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STATE OF MAINE
DEPARTMENT OF ENVIRONMENTAL PROTECTION

DAWN R. GALLAGHER

GOMMISSIONER

JOHN ELIAS BALDACCI

GOVERNOCR

February 17, 2005

Senator Scott W. Cowger, Co-Chair
Representative Theodore Koffman, Co-Chair
Joint Standing Committee on Natural Resources
122nd Maine State Legislature
State House Room 437
Augusta, Maine 04333

Reference: Technical and Environmental Assistance Program, Periodic status repoft by DEP (38'
MRSA Sec. 343-C,sub-section 2 (B))

Dear Senator Cow ger and Representatlve Koffman and membels of the Natural Resource
Committee:

Thave attaChed the periodic status report prepared by DEP’s Technical and Environmental
Assistance Program (Office of Innovation and Assistance). This report covers the work
completed during 2004 to support Maine Small Businesses and to encourage pollution
prevention including continual environmental improvements.

‘We are particular]y pleased with our success at providing:
- 631 direct on site and permit assistance efforts,
- the elimination of over 11 million pounds of pollutants tracked in our Tox1cs and
Hazardous Waste Reduction Program, and
- the launching of a new and exciting Env1ronmenta] Results Program (ERP) with
Maine’s auto body/repair sector.

We have formatted this report to providé succinct, meaningful information regarding our
programs, by including graphics and charts. We intend to use this report as an education and

" outreach tool for a variety of audiences.

We encourage your thoughts and comments regarding this report and would welcome the
opportunity to discuss them with you.

incerely,

Dawn R. Gallagher
Commissioner
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Annual Report 2005

Maine DEP Office of Innovation and Assistance

We helped over 39,527 entities (small businesses,
manufacturers, and service industries) in 2004 with
environmental issues through multi-media on-site visits,
hotline calls, informational requests and technical assistance.

Staff work one on one with individuals and facilities to
help small businesses understand regulations including:

- Clean Air Act rules & requirements
- Hazardous Waste rules & requirements
- Water Quality rules & requirements
Contact us toll free at:
1-800-789-9802 to receive:

Free information
Compliance assistance
Regulatory guidance
P2 assistance
Referrals

Multi-Media Technical Assistance @ Mailings/Web Air Technical Assistance

289

3,604 80 200 20

@ Training
0O Meetings/Teleconf.

[ Hotline/e-mail
On Sit 0O Meetings/Teleconf
mOn Sites ’

m Permits

@ Permits

For more information please visit our Web site at: http://www.maine.gov/dep/oia/
For further information contact: julie.m.churchill@maine.gov



Office of Innovation & Assistance
Program Updates 2005

1. Multi-media outreach
- Partnering assistance providers
- Compliance Assistance & Pollution Prevention (P2)

2. Strengthening P2 and Small Business partnering withi
DEP programs

3. Policy analysis of P2 opportunities within agency

4. Toxics data analysis & interpretation
5. Working one on one with:
- Individuals
- Facilities

- Environmental groups






