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FOREWORD

This report, which is a reference document providing data on the impact of over 800
non-mental health facilities on the mental health system in the State of Maine,
represents part of the Department's total effort to develop a mental health manpower
system. 1In developing such a system, baseline information will be obtained about
the number and characteristics of mental health personnel in the state; also the
Department will obtain perceptions on future needs from all key administrators
responsible for the delivery of mental health services in the state. The Department
proposes to use both the substantive results of this study and the process developed
in the conduct of this study to assist in its manpower planning and program develop-
ment.

The State of Maine Department of Mental Health and Corrections take this occasion to
acknowledge gratefully the assistance of the many Department and Bureau Chiefs and
the administrators of non-mental health facilities in the state who cooperated in
this survey. This study was conducted in the Bureau of Mental Health, William E.
Schumacher, M.D., Director, Thomas J. Kane, D.S.W., Chief, Community Mental Health
Services.

William F. Kearns, Jr.
Commissioner
Department of Mental Health & Corrections

July 1974
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SUMMARY

e During December 1973, 1155 questionnaires were mailed to non-mental health
facilities as part of a special manpower survey conducted by the Department of
Mental Health and Corrections. In 1974 there was a response from 946 facilities;
of these, 819 representing 71 percent were qualified for inclusion in this study.
Non-mental health facilities which were not included were those facilities which
were closed, out of business or duplicate returns,

® Some 325 non-mental health facilities (40 percent) stated that they provide
mental health services to their clients. About 1,650 individuals in these
facilities provided these services, an average of 5 individuals per facility.

® Of all facilities responding, approximately half (384) made referrals of
gome 12,000 clients in 1973 for mental health services, with over 60 percent
from 3 geographic areas - 3,500 from Cumberland, 2,150 from Tri-County, and
1,900 from Eastern Maine.

® Four major types of non-mental health facilities reported both the greatest
number of individuals providing mental health services as well as the greatest
number of clients referred for mental health services:

-~ of the 1,650 individuals providing such services 23 percent
were in education, 19 percent in health, 18 percent in
religious facilities, and 10 percent in multipurpose
centers.

-=- of the 12,000 clients referred, 23 percent were from
education, 14 percent each from health, and multi-
purpose centers, and 13 percent from religious
facilities.

e Some 30 percent of all facilities responding believe that they should
have the capability of providing mental health services directly to their
clients:

-= of the 325 facilities currently providing services related
to the mental health problems of their clients, half (50
percent) want the capability to provide mental health
services directly,

-- of the 482 facilities currently not providing such services,
17 percent want the capability to provide mental health
services directly,
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INTRODUCTION

This report, based on responses recelved in 1974 of non-mental health facilities

in the State of Maine, contains data on the number of facilitles providing selected
services related to the mental health problems of clients, the number of individuals
providing such services, the number of facilities referring and the number of
clients being referred to others for mental health services, and whether these
facilities think they should have the capability to provide such services directly.
This is the first study of non-mental health facilities conducted by the Department
of Mental Health and Corrections in cooperation with several state departments and
private organizations.

The Department of Mental Health and Corrections conducted this survey of non-mental
health facilities as part of a greater effort to study the mental health manpower
development and utilization system in the State of Maine. This report presents
non-mental health facility data in three parts: in part I a broad perspective is
presented in a series of charts; more specific, although selective tables are
presented in part II; and detailed statistical tables are provided in part III.

The technical notes in appendix A contain information on the survey methodology,
coverage, concepts, and definitions, The questionnaire and cover letter used in the
survey are reproduced in appendix B.

vii



'PART I. GRAPHIC HIGHLIGHTS

NOTES

Percent details shown in these
charts may not add to totals because
of rounding

Numerical basis for percentages was
the total 819 non-mental health
facilities responding to the Mental
Health Manpower Survey, 1974



GEOGRAPHIC DISTRIBUTION OF NON-MENTAL HEALTH FACILITIES

AROOSTOOK : (1) >
EASTERN MAINE (11) 165
KENNEBEC VALLEY  (III) 162

TRI-COUNTY (IV)

114
CUMBERLAND (V) 152
YORK | vn B 36 66
BATH/BRUNSWICK (VII) E?iéﬁ 45
PEN-BAY (VIII) §{é§}§ 58

TOTAL NUMBER OF FACILITIES RESPONDING (STATE TOTAL 819)

NUMBER OF FACILITIES PROVIDING SERVICES DIRECTLY RELATED TO
MENTAL HEALTH PROBLEMS (STATE TOTAL 325)

SOURCE: Maine Department of Mental Health and Corrections,
Manpower Survey of Non-Mental Health Facilities,
1974,



AVERAGE NUMBER OF INDIVIDUALS PROVIDING
MENTAL HEALTH SERVICES

9 8

6

5

STATE TOTAL

AROOSTOOK

(D

EASTERN MAINE

(11)

KENNEBEC VALLEY

(111)

TRI-COUNTY

(IV)

CUMBERLAND

)

YORK

(V1)

BATH/BRUNSWICK

(VII)

PEN-BAY

(VIII)

SOURCE:

SERVICES PROVIDED AND CLIENTS REFERRED PER FACILITY

AVERAGE NUMBER OF CLIENTS
BEING REFERRED ANNUALLY
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Maine Department of Mental Health and Corrections
Manpower Survey of Non-Mental Health Facilities, 1974.



NON-MENTAL HEALTH FACILITIES REFERRING CLIENTS TO OTHERS FOR MENTAL HEALTH SERVICES

STATE TOTALS

Facilities referring clients: @ ~
: 1,288

Clients belng referred annually: l12,128|

Area 1

Area II]J )
Area II

AREA NAME

(D) Aroostook

(11) Eastern Maine
(III) Kennebec Valley
(IV) Tri-County

N Cumberland
AVI) - York

(VII) Bath/Brunswick
(VIII) Pen=Bay




PERCENT OF FACILITIES PROVIDING MENTAL HEALTH SERVICES TO THEIR CLIENTS

*ALCOHOL - 2

BOARDING HOMES - 15

HEALTH - 18

CORRECTIONS - 3

DRUGS - 2
LICENSED DAY CARE - 4
LEGAL AID - 1
MILITARY - 1
EDUCATION - 33 MULTI-PURPOSE CENTERS - 6

MENTAL RETARDATION - 6

MR BOARDING HOMES =~ 1

RELIGIOUS - 5

REHABILITATION -2

WELFARE - 1

NOTE: Based on 325 facilities

SOURCE: Department of Mental Health and Corrections, Manpower
Survey of Non-Mental Health Facilities, 1974.



NUMBER OF CLIENTS BEING REFERRED ANNUALLY FOR MENTAL HEALTH SERVICES,
BY TYPE OF FACILITY

EDUCATION

2,814

65 percent

HEALTH

1,722

*
OTHERS
412

WELFARE

800

MENTAL
RETARDATION
669

DRUGS
610

REHABILITATION
559

"MLLITARY
502

BOARDING HOMES
457

LEGAL AID
315

¥ ICENSED DAY CARE 191

CORRECTIONS

MR BOARDING HOMES

ALCOHOL

109
72
40

MULTI-PURPOSE
CENTERS

1,676

RELIGIOUS
FACILITIES

NOTE:
SOURCE:

1,635

Total number referred 12,128

Department of Mental Health and Corrections, Manpower
Survey of Non-Mental Health Facilities, 1974.

35 percent



PROPORTTION OF NON-MENTAL HEALTH FACILITIES WANTING TO [NCREASIE CAPABILITY TO PROVIDE
MENTAL !EALTHU SERVICES DIRECTLY

51 percent 49 percent
want to
increase
capability

do not want

to increase
capability

325 facllities providing services
at present

17 percent
want to
increase
capability

83 percent

do not want to increase
capability

482 facilities not providing services
NOTE :

SOURCE :
Non-Mental Health Facilities,

percent

increase capability

70 percent

do not want to increase capability

819 total number of facilities

No report is included in "do not want capability

Maine Department of Mental Health and Corrections, Manpower Survey of
1974, '



“PART I1. SUMMARY TABLES

NOTES

@ Percent details shown in these
charts may not add to totals because
of rounding

o Data, unless otherwise indicated,
are based on the total of 819 non-
mental health facilities

@ Geographic distributions - geographic
areas reported here are based on
county boundaries and vary slightly
from the geographic areas as used by
the State Planning Office

® TFor additional definitions see
Technical Notes, Appendix A



STATE OF MAINE

AREA T1:

AROOSTOOK

AREA ITI:

EASTERN MAINE

GEOGRAPHIC AREA

STATE OF MATHE Total grereen Pl'r‘"’: Vil ;
Facilities providing "selected services" 325 40 -
Individuals providing "selected services" 1,647 - 5
Facilities referring clients 384 47 -
Clients referred for mental health Servicc; 12,128 - 32
Should have capabilily to provide mental 247 30 -
health services

Over 1000 clients per month are referred for mental health
services by non-mental health facilities in the state.

AREA I: AROOSTOOK COUNTY Total Gy rcent pi:d};’lf‘l‘fl;
Facilities providing '"selected services" 27 48 -
Individuals providing "selected services" .134 - 5
Facilities referring clients 33 58 -
Clients referred for mental health scrvices 1,288 - 39
Should have capability to provide mental 17 30 -

health services
—

Almost 3/5 (58%) of all facilities in this area refer

clients for mental health services.
ig the highest of the eight areas in the state.

This proportion

AREA TI: FASTERN MAINE (HANCOCK, PENORSGOT Total Percent Individuals
PISCATAQUIS, AND WASHIKGTON COUNTIES) of total per facility

Facilities providing "selected services" 59 36 -

Individuals providing "selected services' 316 - 6

Facilities referring clients 91 55 -

Clients referred. for mental health services 1,891 - 21

Should have capability to provide mental 51 31 -
health services

Almost 207 of the 1647 individuals providing selected

services in the state were located in Eastern Maine. 9



GEOGRAPHIC AREA

AREA I1T: KENNELEC Total : Percent Individurls
(KENNEBEC AND SOMERSET COUNTIES) of total per facility
Facilities providing "selected services" 54 33 -
Individuals providing "selected services" 193 - 4
Facilities referring clients 60 37 -
Clients referred for mental health services 1,459 - 24
Should have capability to provide mental 46 28 -
health services

AREA TIT: KENNEBEC VALLEY Of all the facilities in the Kennebec Area, those facilities
referring clients for mental health services was the lowest
proportion (37%) in the state.

AREA 1V: TRI ~-COUNTY Total Percent Indl’.vi(‘:luzjlls
(ANDROSCOGGIN, FRANKLIN, AND OXFORD COUNTIES) of total per facility
Facilities providing '"selected services' 38 : .33 -
Individuals providing "selected services" 173 - 5
Facilities referring clients 49 43 -
Clients referred for mental health services 2,149 - 44
Should have capability to provide mental )| 217 -

health services . :

AREA 1V: TRI-COUNTY The facilities in the Tri-County Area referred over 2,100
‘ individuals for mental health services in 1973. Of these
facilities, 1/3 provided 'selected serviced' to their clients.

AREA V: CUMBERLAND COUNTY Total oieistE pi:d}:;f¥:i;
Facilities providing "selected services" 73 48 -
Individuals providing "selected services" 582 ) - 8
Facilities referring clients 76 50 -
Clients referred for mental healtii services 3,473 - 46
Should have capability to provide mental 50 33 -
health services ’
AREA V: CUMBERLAND . The Cumberland Area has both the largest number of individuals

providing mental health services in the state (35%) and on
the average, refers the greatest number of clients (46 per

facility) for mental health services. L
: 0



GEOGRAPHIC AREA

TINRY J . Pereent Tadividoal s
ARTA VIt YOKRP. COUnpy fotal ol total per faciliny
Facflitles providing "“selected services" 26 99 -
Individuals providipg "selected scrvices® 130 - 4
Facilities referring clients 32 48 -
Clients referred for mental health services 893 - 28
Should have capability to provide mental 22 33 -
health services
AREA VI: YORK Better than 1/2 (55%) of facilities in this area provide
"selected services'and 1/3 think they should have the
capability to provide mental health services.
AREA VIT: BATH/PRRUNSWICK rotal Percent Individuals
(LINCOLN AND SAGADAHOC COUNTIES) of total per facility
Facilities providing “selected services" 18 40 -
Individuals providing selected services" 49 - 3
Facilitles referring clients 20 44 -
Clients referred for mental health services 372 - 19
Should have capability to provide mental 12 27 -
health services
. P ! ot 13 "
AREA VII: BATH/BRUNSWICK The average number of individuals providing selected

serviced per facility as well as the total number of clients
being referred for' mental health services from Bath-Brunswick
are the lowest in the state.

AREA VIT1I: PEN-BAY Tot al Percent Individuals

(KNOX AND WALDO COUNTIES) ota of total per facility
Facilities providing "selected services" 20 35 -
Individuals providing "selected services'" 70 - 4
Facilities referring clients 23 40 -
Clients referred for mental health services 603 - 26
Should have cgapability to provide mental " 18 31 -

health services

AREA VIII: PEN-BAY Of all the facilities referring clients for mental health
services, 67 (23) are in the Pen-Bay area.

11



TYPE OF FACILITY

FACILITIES PROVIDING "SELECTED SERVICES"

Facilities providing services
Type of facility Total Percent of
Number total + Percent
State total 819 325 40 100
Boarding Homes 210 50 24 15
Education 189 108 . 57 33
Health 160 58 36 . 18
Multi~Purpose Centers B 54 18 33 6
ﬁental Retardation 31 20 65 6
Religious 33 17 52 5
Other 142 . 54 38 17

Of the 325 facilities providng'éelected services to the
_mental health problems of their clients, three types provided
such services over the state average: Mental Retardation (65 percent)
' ' Education (57 percent)
Religious Facilities (52 percent)

The largest single group of non-mental health facilities
providing ''selected services" was Education (1/3), with Board-
ing Homes and Health facilities together making up an additional
third of all facilities. '



TYPE OF FACILITY

INDIVIDUALS PROVIDING "SELECTED SERVICES"

Type of facility Number - Percent
State. total 1,648 100
Boarding Homés 186 11
Education 371 ' 23
Health 313 19
Multi-Purpose Centers 163 10
Mental Retardation % 5
Religious 294 18
Other 246 15

Almost 1/4 (23%) of the individuals providing
"selected services' are in Educational facilities.

INDIVIDUALS PROVIDING SERVICES PER FACILITY

| Type of facility :Z§§353u2¥2§§2r0§acilitv

State total )
Alcohol 5
Corrections 6
Drugs 8
Health 6
Military _ 7
Multi-Purpose Centers 10
Religious 18
Welfare 10
Other 5

Religious facilities far exceeded most with the
average number of individuals providing ''selected
services" per facility.



TYPE OF FACILITY

AVERAGE NUMBER OF CLIENTS PER FACILITY BEING
REFERRED ANNUALLY '

Number of Avefage number
Type of facility facilities of clients
p

State total 387 31
- Drugs 5 122
Education 149 19
Health 56 31
Military 7 72
Multi-Purpose Centers 27 62
Mental Retardation 20 33
Religious 19 86
Rehabilitation v 13 43
Welfare - 3 267
Other 88 19

Although the state average of clients being referred
for mental health services is 31 per facility, Drug
(122) and Welfare (267) facilities refer the greatest
number of clients per facility, ° .



TYPE OF FACILITY

FACILITIES REFERRING CLIENTS

Facilities referring clients
Type of facility Total Number Percent of Percent
total

State total 819 387 41 100
Boarding Homes 210 56 . 27 14
Education 189 149 79 39
Health 160 . 56 35 14
Multi-Purp;se Centers 54 27 . 50 7
Mental Retardation 31 20 65 5
Religious 33 19 58 5
Other 142 60 42 16

With the exception of Boarding Homes and Health facilities,
all others exceeded the State averdge in referring clients
for mental health services.

CLIENTS BEING REFERRED ANNUALLY

i Type of facility Number Percent
State total 12,166 100
Drugs 610 5
Education 2,809 23
Health 1,722 14
Multi-Purpose Centers 1,676 14
Mental Retardation 669 5
Religious 1,635 13
Rehabilitation 559 5
Welfare 800 7
Other 1,686 14

_ Education refers the largest number

services with Health, Multi-Purpose centers, and
Religious facilitles each referring over 1600 cases

annually.

for mental health



TYPE OF FACILITY

DESTRE TO INCREASE CAPABILITY TO PROVIDE MENTAL HEALTH

SERVICES DIRECTLY

Want to increase capability
Type of facility Total ]
Number Percent of Percent
total
State total 819 247 30 100
Boarding Homes 210 55 26 22
Education 189 75 40 30
Health 160 46 29 19
Licensed Day Care 65 14 22 6
Others 195 57 29 23

Less than 1/3 (30%) of all fécilities'reported that they

should have the capability to provide mental health services

“directly.
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PART II11. DETAILED STATISTICAL TABLES



TABLE 1, NUMBER OF FACILITIES REPORTING WHETHER THEY PROVIDE
"SELECTED SERVICES'", BY GEOGRAPHIC AREA, STATE OF MAlNE, 1974
Do Do not
, Total X X No
Geographic Area facilities prOYldC Pr°Y1d° report
scrvices services
STATE TOTAL 819 325 48?2 12
AROOSTOOK (I) 57 27 29 1
Aroostook 57 27 29 1
EASTERN MAINE (II) 165 59 103 3
Hancock 25 6 19 -
Penobscot 92 41 49 2
Piscataquis 18 5 1.2 1
Washington 30 7 23 -
-KENNEBEC VALLEY (III) 162 54 107 1
Kennebec 120 44 75 1
Somerset 42 10 32 -
TRI-COUNTY (IV) 114 38 74 2
Androscoggin 63 23 39 1
Franklin 15 3 12 -
Oxford 36 12 23 1
CUMBERLAND (V) 152 73 77 2
Cumberland 152 73 77 2
YORK (VI) 66 36" 29 1
York 66 36 29 1
BATH/ BRUNSWICK (VII) 45 18 26 1
Lincoln 18 5 12 1
Sagadahoc 27 13 14 -
PEN-BAY (VIII) 58 20 37 1
Knox 39 15 23 1
Waldo 19 5 14 -
NOTE: "Selected services' means direct services related to mental hezlth

problems of clients.

Department of Mental Health & Corrections, Manpower Survey of
Non-Mental Health Facilities, 1974,

SOURCE:



TABLE 2. NUMBER AND PERCENT OF FACILITIES PROVIDING "SELECTED
SERVICES", BY GEOGRAPHIC AREA, STATE OF MAINE, 1974,

G hic A Number of
eographic Area facilities Percent
STATE TOTAL ' 325 39.7
AROOSTOOK (1) 27 47 .4
Aroostcok 27 47; 4
EASTERN MAINE (I1) 59 35.6
Hancock 6 24,0
Penobscot 41 44,6
Piscataquis 5 27.8
Washington 7 23,3
KENNEBEC VALLEY (IT11) 54 33.3
Kennebec bt 36.7
Somerset ‘ 10 23.8
TRI-COUNTY (1V) 38 33.3
Androscoggin 213 36,5
JFranklin 3 20.0
Oxford 12 33,3
CUMBERLAND (V) 73 48,0
Cumber land 73 48,0
YORK (V1) 36 54,5
York 36 54.5
BATH/BRUNSWLCK (VII) 18 40.0
Lincoln 5 27.8
Sagadahoc 13 48,1
PEN-BAY (VIII) 20 34,5
Knox 15 ’ 38.5
Waldo 5 26.3
NOTE: "Selected services'" means direct services related to

mental health problems of plients.

SOURCE: Department of Mental Health & Corrections, Manpower
Survey of Non-Mental Health Facilities, 1974.



TABLE 3. NUMBER OF INDIVIDUALS AND AVERAGE NUMBER PER FACILITY PROVIDING
"SELECTED SERVICES', BY GEOGRAPHIC AREA, STATE OF MAINE, 1974,

Number of Avcrage
Goopraphic Arce Number of individuals nunber of

cograpiiic Arca facilities providing individuals

services per facility
STATE TOTAL 306+ 1,647 5.3
ARQOSTOOK (1) 26 134 5.2
Aroostook 26 134 5.2
EASTERN MAINE (II) 57 316 5.5
Hancock . 6 34 5.7
Penobscot 39 252 6.5
Piscataquis 5 19 3.8
Washington 7 11 1.6
KENNEBEC VALLEY (I11) 49 193 3.9
Kennebec 39 167 4.3
Somerset 10 26 2.6
TRI ~COUNTY (IV) ; 36 173 _ 4,8
Androscoggin 23 - 142 6.2
Franklin ' "2 3 L5
Oxford ' 11 28 2.5
CUMBERLAND (V) 69 582 8.4
Cumberland 69 582 8.4
YORK (VI) 34 130 3.8
York 34 130 3.8
BATH/BRUNSWICK (VIL) 18 49 . 2.7
Lincoln 5 9 1.8
Sagadahoc 13 40 3.1
PEN-BAY (VIII) 19 70 3.7
Knox 14 - 62 A
Waldo 5 8 1.6

* A number of facilities (17) providing‘Seledted services''did

not indicate the number of individuals providing such services.

NOTE: "Selected sérvices'" means direct services related to mental
health problems of clients.

SOURCE: Department of Mental Health and Corrections, Manpower Survey
of Non-Mental Health Facilities, 1974,



TAPLE 4. ANNUAL NUMBER OF CLIENTS REFERRED AND AVERAGE NUMBER REFERRED
PRR FACILITY, BY GEOGRAPHIC AREA, STATE OF MAINE, 1974.

Number of Clients Average number
Geographic Area facilities referred of referrals
making 11 per facility
referrals annually
STATE TOTAL 384 12,128 32
AROOSTOOK (1)~ 33 1,288 39
Aroostook 33 1,288 39
EASTERN MAINE (I1) 91 1,891 21
Hancock 12 151 13
Penobscot . 54 1,495 ‘ 28
Piscataquis 10 56 6
Washington 15 189 13
KENNEBEC VALLEY (1I1) 60 1,459 24
Kennebec ‘ 50 1,373 . 27
Somerset 10 86 9
TRT-COUNTY (IV) ' 49 2,149 b4
Androscoggin 28 1,652 59
Fronklin 7 307 44
O ford ‘ 1.4 ‘190‘ 14
CUMBERLAND (V) 76 : 3,473 46
Cumberland 76 ' 3,473 46
YORK (V1) 32 893 28
York | 32 893 28
BATH/ BRUNSWICK (VIT) 20 372 19
Lineoln 7 ’V'224 32
Sagadahoc ' 13 148 ‘ 11
PEN-BAY (VIIT) : 23 603 26
Knox 17 518 30
Waldo 6 85 14
NOTE: + Two hundred end fourteen facilities reported that they did

not refer clients; 185 did not answer the question; 36 provided
"other" responses.

SOURCE: Department of Mental Health Corrections, Manpower Survey of
Non-Mental Health Facilities, 1974«



TABLE 5, NUMBER OF FACILITIES REPORTING WHETHER THEY SHOULD HAVE
THE CAPABILITY TO PROVIDE MENTAL HEALTH SERVICES DIRECTLY,
BY GEOGRAPHIC AREA, STATE OF MAINE, 1974,

Total Want to Do not wany No
Geogrephic Area facilities | increase to increas report
capability | capability

STATE TOTAL 819 247 490 82
AROOSTOOK (1) 57 17 36 4
Aroostook 57 17 36 4
"EASTERN MAINE (11) 165 51 99 15
Hancock 25 4 4 19 2
" Penobscot 92 34 48 10
Piscataquis ‘ 18 5 11 2
Washington 30 8 21 1
KENNEBEC VALLEY (III) 162 46 95 21
Kennebec 120 34 - 68 18
Somerset 42 12 27 3
TRI-COUNTY (1V) 114 31 73 10
Androscoggin : 63 16 42 5
Franklin 15 4 10 1
Oxford - 36 11 21 4
* CUMBERLAND (V) 152 50 86 16
Cumberl and 152 20 ' 86: 16
CYORK (V1) 66 22 39 5
York . 66 22 39 . 5
BATH/BRUNSWlCK (VI1) 45 12 27 6
Lincoln 18 6 9 3
Sagadahoc , 27 6 18 3
PER-BAY (VIII) : 58 18 35 5
Knox 39 13 23 3
Waldo o 19 5 12 2
SOURCE: Department of Mental Health & Corrections, Manpower Survey of

Non-Mental Health Facilities, 1974.



TABLT, 6. NUMBER AND PERCENT OF FACILITIES REPORTTING WHETHER THEY PROVIDED
"SELECTED SERVICES' AND WHETHER THEY WANT TO INCREASE THEIR CAPABILITY
TO PROVIDE MENTAL HEALTH SERVICES DIRECTLY, BY GEOGRAPITC AREA, STATE
OF MAINE, 1974,

Do provide Do not provide
"selected services' "selected services"
: Percent Percent
Geogrophic Area that want to that want to
Num?eF ?f increase Number of increase
facilities capability facilities capability
STATE TOTAL _ 325 50.5 482 17.0
AROOSTOOK (1) 27 44,4 .29 17.2
Aroostook 27 44,4 : 29 17.2
FASTERN MAINE (11) - 59 50.8 103 20.4
Hancock < 6 16,7 19 15.8
Penobscot 41 61.0 ‘ - .49 18.4
Piscataquis ‘ 5 . - : .12 41.7
Washington : 7 57.1 23 17.4
KENNEBEC VALLEY (III) 54 57.4 107 14.0
Kerinebec : bt 59.1 75 10,7
Somerset 10 50.0 32 21.9
TRI -COUNTY _ “ 38 47,4 74 17.6
Androscoggin 23 47.8 ‘ 39 12.8
- Franklin i 3 66.7 . 12 16,7
Oxford ' : 12 41.7 , 23 260.1
CUMBERLAND (V) 73 50,7 77 16,9
Cumberl and f 73 50,7 77 16.9
YORK (VI) ' 36 47.2 29 17.2
York e 36 47.2 29 17.2
BATH/ BRUNSWICK (VII) 18 33.3 26 23,1
Lincoln : 5 60.0 12 25,0
Sagadahoc 13 23.1 14 21. 4
PEN-BAY (VIII) . 20 65.0 37 10. 8
Knox . 15 66.7 23 8.7
Waldo 5 60.0 ) 14 14.3
NOTE: "Selected services" means direct services related to mental health problems

of clients,
23

SOURCE: Department of Mental Health & Corrections, Manpower Survey of Non-Mental
Health Facilities, 1974,



TABLE 7. MUMBER OF VACTLITTES Wi ORTING WHRTHER TRIY "R0VIDS
"SELECTED SERVICES", BY TY i OF FACILITY, STATNM CF MAIWZ, 1974.

Total Do Do n?t No

Type of facility facilities| Provide provide report

services servicces
STATE TOTAL £19 325 432 12
Alcohol ‘ 8 6 2 -
Boarding homes 210 50 ' 155 5
Corrections 11 5 | 3' . -
Drugs ) 7 6 1 -
Education 189 108 79 - 2
Health 160 . 58 100 | 2
Licensed day care ' 65 ‘13 ' 52 -
Legal aild | 5 , 4 | 1 ’ B
Mi.litary 9 3 6 -
gulti-purpoée centerd ©54 v 18 34 2
Mental’retardation .. 31 20 . il -
MR boardiﬁg homes 17' . 3 | ' 14 -
Religious 33 -7 15 1
Rehabilitation . 0 17 8 9 \ | -
Welfare - 3 3 - -
NOTE.: "Selected services" means direct services related to mental heaith

problems of clients.

SOURCE:  hepartment of Mental Health and Corrections, Manpower Survey of
Non-Mental Health YFacilities, 1974,



TABLE 8, PERCENT OF FACIL1TIES PROVIDING "SELECTED SERVICES',
BY TYPE OF FACILITY, STATE OF MAINE, 1974,

Percent
Type of facility Nu@bgr Pf providing
facilities cervicos
STATI TOTAL 325 3907
AI;;Lol \ 6 N 75.0
Boarding homes : 50 -~ 23.8
Corrections 8 ‘ 72,7
Drugs ‘ 6 : 85,7
Edudation 108 57.1
Health ' 58 36.3
Licenscd day carc 13 20.0
Legal aid 4 » | 80.0
Military o 3 : 33.3
Hulti-purpose centers ‘ 18 : 33.3
iMchpal retardation 20 6445 -
MR boarding homes '3 ’ 17.6
Re}igious 17 ' 51.5
iRéhubili£nt10n 8 - 47.1
Welfare : 3 : 100.0
NOTE: "Selected services' meesns direct services related to -

mental health problems of cliente.

SOURCE: Department of Mental Health and Corrections, Manpower
Survey of Nor-Mental Health Facilities, 1974.



NUMBER OF TNDIVIDUALS PROVIDING "SELECTED SERVICES",

TABLE 9,
Y TYPE OF FACILLTIES, STATE OF MAINE, 1974.
N;mber of Average
e of focttiey | MR oL | il | e of
services per facility
STATE TOTAL’ 308* 1,648 5.3
Alcohol 5 27 5S¢4
Boafding homes 49 186 3.8
Corrections 7 43 6.1
Drugs 6 46 747
Education 105 371 3.5
Health 52 313 6.0
Licensed day care 13 38 2.9
Legal aid 3 6 2.0
Military 3 20 6.{
Multi-purpose centers 17 163 9.6
Mental fetardation 18 75 4,2
MR boarding homes 3 6 2.0
Religious 16 294 18.4
Rehabilitation 8 30 3.8
Wellare 3 30 | 10.0
A numbvr of facilities (17) providing "sclected services"
did not indicate the number of individuals providing such
scervices,
NOfE: "Selected services" means direct services related to
mental health problems of clients.
SOURCE: Department of Mental Health and Corrections, Manpower

Survey of Non-Mental Health Facilities, 1974,
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TAPLE 10, NUMBER OF CLIENTS REFERRED ANNUALLY,
BY TYPE OF FACILITY, STATE OF MAINE, 1974,

Number of Number of Average
Type of facility facilities clients number

making referred of clients

referrals per facility
STATE TOTAL 387 12,166 31
'”ché;;i ' 2 ) 40 20
Boardiug homes - b6 457 - 8
Corrections 8 109 ‘ 14
Drugs | 5 610 122
Fducation 149 2,809 _ 19
Health 56 1,722 | 31
Licenced day care 16 191 12
Lcuni aid 3 315 105
Military 7 502 72
Multi-purpose centers 27 : 1,676 62
Mental retardation 20 669 - 33
MR boarding homes , 3. ' 72 | 24
Religious | _ i9 1,635 . 86
Rehabilitation 13 559 - 43
Welfare _ 3 400 267

HOTE: Two hundred and thirteen facilities reported'that they did

not refer clients; 183 did not answer the question; 36
provided other responses.

SOURCE: Department of Mental Health and Corrections, Manpower Survey
of Non-Mental Health Facilities, 1974,



TABLE 11,

NUMBER OF .FACILITIES REPORTING WHETHER THEY WANT TO INCREASE

THETR CAPABILITY TO PROVIDE MENTAL HEALTH SERVICES DIRECTLY,
BY TYPE OF FACILITY, STATE OF MAINE, 1974,

T

Tyoe of

Alcohol

Foarding homes
Corrccetions

hrugs

Fedncation

Heatth

Licensed day care
Lepal aid

Military
Nu]ti»purposé centers
Nenfai retardation
MR boarding homes
Relipious |

Pehwabilitation

Want to Do not want NoO
facility Total incregsg to inqrgase report
facilities| capabilityjcapability
STATE TQ&ALA 819 247 192 mgg_m.%,
8 1 '6 1
210 55 139 16
11 8 i i
7 2 e 1
189 75 98 16
160 46 91 23
65 14 43 8
5 2 2 1
9 2 6 1
54 10 39 5
31 11 18 2
17 3 14 -
33 10 18 5
17 6 10 1
3 2 1 -

Velfaroe

SOURGE:  Department

Non-Mental Health Facilities, 1974.

of Mental Health and Corrections, Manpower Survey ol
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TAPLE 12,

NUMBER AND PERCENT OF FAGCILITIES REPORTING WHETHER THEY

PROVIDED "SELECTED SERVICES'" AND WHETHER THEY WANT TO
INCREASE THEIR CAPABILITY TO PROVIDE MENTAL HEALTH SERVICES
DIRECTLY, BY TYPE OF FACILITY, STATE OF MAINE, 1974.

| ho provideselected | Do not. provideMsctectoed
services " servicoes?
porcent || Pereent
Type of facility Number of | responding | Number of that want to
facilitieg that they | facilities increase
should have capability
o o copability -
STATE TOTAL 325 5065 482 170
AlcoluJA‘ﬂ”“u““ - ”"“;;" 16.; MA_MWQH— ”“‘“'":”“_"'
Poarding homes 50 62.0 155 14,8
Corrcctions 8 87.5 3 33.3
Drugs 6 33.3 1 -
Fducation. 108 47,2 19 30,4
Health 58 44.8 1.00 2060
Licensrd day care 13 46072 52 154
Legal aid 4 500 1 -
Military 3 66.7 6 -
Mu]timphrpogo contoers 18 50,0 34 2.9
Mcn!u]‘rotardntjun, 20 45.0 11 18.2
MR boardjng homes 3 66.7> 14 7.1
Relipinus 17 52.5 15 6.1
Rehidlii 13 Lation 6 62.5 9 1.
Welfave 3 66.7 -
HOTE: . "Selected survicvs"mepns direct scrvices related Lo mental health

problcems of clicents,

SOURCE:

Non-Mental Health Focilities, 1974,

Department ol Mental Health and Corrcctions, Manpower Survey of
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- APPENDIX A

Technical Notes

GENERAL METHODOLOGY

The identification and location of non-mental facilities was carried out in
cooperation with three state departments and available publications of mailing
lists. 1/ various state bureaus provided mailing lists compiled from directories
of approved and/or licensed facilities, rosters of affiliated or associated

human service facilities and organizatioms. On December 11, 1973, question-
naires similar to that in appendix B were mailed by the Department of Mental
Health and Corrections to an estimated 1155 non-mental health facilities. Table
A-1 provides the distribution of the number of questionnaires mailed and received
for each type of non-mental health facility and for each county.

Respondents returned approximately 946 questionnaires. About 127 questionnaires
were eliminated as duplicates, facilities closed/out of business, etc., so that
about 819 facilities are included in the data of this report.

Facilities were considered eligible for inclusion in this manpower study if

they were human service facilities and their primary function was not to provide
direct mental health services, but services related to the mental health problems
of their clients could be provided. Table A-2 presents for the number of question-
naires mailed, the number and percent included in this special manpower study by
type of non-mental health facility, Table A-3 shows this same information by
geographic area,

The format of the questionnaire and the return mailing procedures were designed
to reduce the burden on the respondent and to obtain as high return rate as
pogsible. A follow-up mailing was made one month after the initial mailing to
those non-mental health facilities who had not yet responded. These efforts
resulted in a response rate of about 71 percent.

COVERAGE

Information was collected by the Department of Mental Health and Corrections on
a voluntary basis from administrators of non-mental health facilities in an
attempt to obtain as complete a coverage as possible of non-mental health
facilities in the State of Maine. It should be recognized that thisstudy did
not include facilities who were not on available mailing lists and those who

1/ Mailing lists used for these surveys were made available to the Department of Mental
Health and Corrections from the State Department of Education and Cultural Services and
the State Department of Health and Welfare, as well as the Maine Human Resources Index,
Jan. 31, 1973.



never received a questionnaire. No attempt was made to determine the character-
istics for nonrespondents.

The percent of respondents not answering individual questions on the manpower
questionnaire was less than 6% for all but question #3, Approximately 237 of

the 819 respondents did not provide an answer to the question referring to the
cstimated number of clients being referred to others for mental health services. 2/
It may be that administrators either did not have this information available to
them or weré unwilling to provide information on 'referrals'. The percent of
respondents not answering individual questions is shown in table A-4,

CONCEPTS AND DEFINITIONS

Much thought was given to the wording of the questions so as to allow the respondent
‘the broadest possible interpretation of which selected services to consider as related
to mental health problems of clients. No attempt was made to define the term "mental
hcalth services'". The objective being to obtain needed information on the perception
of non-mental health facilities of their role and their impact on the mental health
system in the state. 1In this report "selected services' and mental health services
are used interchangably.

The data presented according to Geographic Area was based on the mailing address;
the responses were grouped according to county boundaries. 3/

The rationale for classifying facilities by type was based primarily on the
organization structure within the State Departments of Mental Health & Corrections,
Health and Welfare and Education and Cultural Services. A more detailed inventory
of non-mental facilities included in the survey is available in table A-2,

Multi-purpose facilities refer to both public and private facilities that provide
a wide range of human services as opposed to concentrating on one problem area,
It also refers to some facilities providing services to specific target groups
such as the aged.

Religious facilities refers to human services facilities that are either affiliated
or associated with a religlous institution. It does not refer to individual members
of the clergy or to individual churches. '

2/ Of the 325 facilities providing '"selected serviced', 10.5% did not answer the
referral question; of the 482 facilities not providing "selected services'", 29.7%
did not answer the referral question; and of the 12 facilities who did not indicate
if they provide services or not, 8 did not answer the referral question.

3/ The geographic areas are based on county boundaries and vary siightly from the
geographlc areas as used by the State Planning Office. :
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Education facilities were contacted by mailing a questionnaire to both superin-
tendent and assistant superintendent of each school district. When a response
from both officials in the same district was received, only the response from
the superintendent was included in this study.

"Boarding Home' lists were provided by the Bureau of Health and ''mental retardation
boarding home'" lists were provided by the Bureau of Mental Retardation. In view

of the number of responses received from both groups of homes the data are reported
separately for each group. When boarding homes as such are reported in this report,
they do not include the mental retardation homes.

It was intended that the responses to question 3 "estimate the number of clients
being referred to others for mental health services'" would be based on annual
referrals. Referrals that were reported on weekly or monthly basis were converted
to an -annual basis. '

An 1lmportant consideration in understanding the impact of these referrals on the
mental health system would be the information on how many of these individuals
being referred did or did not avail themselves of mental health services. This
information can only be determined from a separate study since no attempt was
made to do this within the time and resource limits available in this special

manpower study.,

Also, no attempt was made to determine the occupations, qualifications, and
other characteristics of the manpower included in this study.

The reader should be cautioned in interpreting the responses to question 4 '"Do

you think that your organization should have the capability to provide such
gservices directly?"., Without further follow-up these data show a general interest
on the part of the facilities in becoming more directly involved with the mental
health system, Such additional study should determine the nature and extent of
how such capability would be utillized, for example: Should current staffs receive
gpecialized training? Should current staff be augmented with selected specialists?

No attempt was made to include or analyze the remarks provided by the respondents,
however, 1t 1s intended that as time and resources permit, the Department will
utilize these remarks to better understand the i1ssues submitted by the respondents.
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TABLE A-1.

RECEIVED BY COUNTY AND STATE,

DILSTRI BUTLON OF NUMBER

OF QUESTIONNAIRES MAILED AND
BY TYPE OF NON-MENTAL HEALTH

FACILITY
5 . Nurber Matlaed
Tyve of Non-Hental Health Facilicy e e
County Toral S
AL Rl o PR |24 ] LhC LA Ml MPU MR HRIL RF l R Y
1153 twojars o 9 s fent frand s fan [ ey fode | es | as o2 o
State Total B 1 TTTYTTTTYUUTTYT ) ¢ T
819 8 |20 11 7 ey 160 | o3| 3 9 |4 N 17 ALY 3
o e . Y P . 4
90 1 28 1 1 |10 17 13 - - 4 2 2 }ogos 1
Androscoggin —
63 - 22 1 1 10 11 [ - - 2 2 1 2 ] 4 1
75 - 10 1 - 22 19 5 1 1 6 [ = 2 1 1
Arcostook
7 - 10 1 Y 14 20 1 1 4 5 - 1 1 -
202 3 24 6 4 32 w | w1 3 119 6 4 17 8 1
Cumberland =
152 3 |22 “ 4 |29 26 26 1 2 |13 5 1 11 4 {
23 - 5 1 - 6 3 3 - - 13 1 1 - - -
Franklin
15 - 4 - - 6 3 1 - - 1 - - - - -
32 - 4 - - 8 13 2 - 1 4 - - - - -
Hancock
25 - 3 - - 8 11 - - 1 2 - - - - -
171 3 52 2 2 21 22 26| 1 2 |14 3 16 5 2 -
Kennebec
120 2 41 2 2 18 17 14 1 2 8 3 3 5 2 -
. 49 - 20 1 - 7 5 1 - 1 3 1 5 3 1 1
Knox
39 - 15 1 - 1 4 1 - - 2 1 3 3 1 1
27 - 10 - - 5 ) 1 - - 1 1 1 1 1 1
Lincoln N S S
18 - 6 - - 5 3 1] - - 1 1 - . -
51 - 9 - - 16 10 6 - - 1 2 7 - - -
Oxford - — —
36 - 9 - - 13 8 2 - = 1 2 1 - - -
146 3 |30 3 1| 32 0] 26| 1 1|1 | o - 6 4 -
Penobacot
92 2 21 - - 25 15 7 1 1 7 6 - 4 3 -
19 |- e - -] s o1 - | -] - 11 1- P
Piscataquis )
18 - 6 - - 5 5 Ly - - - 1 - - - -
34 - i - - 8 5 1 - - 4 1 2 1 3 -
Sagadahoc - JRON
27 - 9 - - 7 5 - - - 3 1 - 1 1 -
80 - 24 1 1 9 13 41 - - 1 2 25 - - -
Somerset
42 = h2 13 - 9 9 3p - - 1 2 5 - - -
25 - n - - 4 4 -0 - 3 t 2 - - -
Waldo - -
19 - 9 - - 4 2 -] - - 2 - 2 - - -
42 - 4 - -. 113 10 - 1 1 2 . - 1 o -
Hashington -
10 - 8 - - |10 8 -]t 1 1 - - 1 - -
93 1 h7 1 - 19 26 10 - 1 7 3 - 7 1 -
York — —
66 1 a3 1 - |16 19 1| = 1 6 2 N 5 " -
NOTE:
AL: Alcohol H: llealth MR: Mental Retardation
Bit:  Commercial LDC: Licensed Day MRBH: Mental Retardation
Boarding Homes Care Centers Boarding lomes
CO: Corrections LA: Legal Aid RF: Religious Facilities
DR: Drugs Ml: Military RH: Rehabilitation
iD: Education MPC:  Multi-purpose W: Welfare
Centers
SOURCE: Department of Mental Health & Corrcctions, Manpower Survey of

Non-Mental Health Facilities, 1974.

v
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TABLE A-2. NUMBER OF QUESTIONNIARES MAILED, NUMBER AND PERCENT INCLUDED
IN SPECIAL MANPOWER STUDY BY TYPE OF NON-MENTAL HEALTH FACILITY

. { Facil Total Total Percent
Type of Tacility mailed included | included

STATE TOTAL 1,155 819 70.9

AL COIIOL 11 8 72.7
Alcoholism Counseling Centers 6 4
Hal fway Houses 5 4

COMMERCIAL BOARDING HOMES 275 210 76. 4

CORRECTIONS 17 11 64.7
Facilities/Institutions 5 5
Halfway Houses 4 1
Group Homes 8 5

DRUG 9 7 77.8
Counseling and Information Centers 7 6
Residential Trecatment GCenters 2 1

EDUCATTON 215 189 88.0
Agencics Serving Gercbral Palsied and 4 4

Multiply Handicapped .

Public School Learning Disability Programs 11 8
Child-caring Agencices 9 6
Public School Special Education Administrators 9 6
Private Sccondary Schools 36 30
Head Start and Upward Bound Programs 15 13
Supcerintendents of School 130 121
Other:  Learning Disabilities Center 1 1
Blind Children's Resource Center 1 1

HEALTH 211 160 75.8
Licensed Hospitnlé and Related Institutions 172 129
Home Health Agencics 21 14
Cervtificed Skilled Nursing Tacilities 17 16
Other 1 1

LICENSED DAY CARIE CENTERS 141 65 4641

LEGAL ALD 5 5 100.0
Pine Tree liegal Assistance, Ince 5 5

MILTTARY 11 9 81.8
Federal Installations 7 5
Other A 4
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TABLE A-2. NUMBER OF QUESTIONNAIRES MATLLD 'NUMBER ANb PERCENT INCLUDED IN
SPECIAL MANPOWER STUDY BY TYPE OF NON-MENTAL HEALTH FACILITY (Con't)

) Total Total Percent
Type of Facility mailed | included | included
MULTI-PURPOSE CENTERS 83 54 65.1
Red Cross 16 15
Community Action Program 16 7
Senior Citizen Organization 8 7
Other 43 25
MENTAL RETARDATION 36 31 86.1
Pineland Hospital and Training Center 1 1
Regional Burcaus of Mental Retardation 5 5
Mental Retardation Associations 5 4
Mental Retardation Schools 13 - 11
Mental Retardation Activity Centers 4 4
Mental Retardation Counseling Centers 6 5
Mental Retardation Training Centers 1 0
Mental Retardation Dcvelopment Centers 1 1
MENTAL RETARDATION BOARDING HOMES ég 17 26,2
RELIGIOUS FACILITIES 46 33 1.7
Diocesan Human Relations Services, Inc, 18 16
Salvation Army 10 6
FISH 5 4
Other 13 7
REHABILITATION 24 17 70.8
Manpower Dcvclopmcnt‘and Training Act Program 4 2
Work Incentive Program (WIN) 5 5
Regional Bureau of Rehabilitation 4 3
Other 11 7
VI, LFARE 6 3 50.0
Regional Bureaus of Social Welfare 6 3
SOURCE: Department of Mental Health & Corrections, Manpower Survey of Non-Mental

Health Facilities, 1974,
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TABLE A-73. NUMBER AND PERCENT OF NON-MENTAL HEALTH FACIL1TIES RESPONDING TO TiE
SPECIAL MANPOWER STUDY, BY GEOGRAPHIC AREA, STATE OF MAINE, 1974.

Numb Percent
Geographic area Hmber responding
’ g' P responding of total mailed
STATE TOTAL 819 70.9
AROOSTOOK (1) 57 76.0
Aroostook 57 76,0
EASTERN MAINE (11) 165 69.6
Hancock 25 78.1
Penobscot 92 63,9
Piscataquis - 18 94,1
Washington 30 71,4
KENNEBEC VALLEY (I11) 162 64,5
Kenncbec 120 70,2
Somerset 42 v 52.5
TRI-COUNTY (IV) 114 69.5
Androscoggin * 63 71.0
Franklin 15 65.2
Oxford 36 70,6
CUMBERLAND (V) 152 _ 75,2
Cumber land ‘ 152 75,2
YORK (V1) 66 71,0
York 66 ’ 71.0
BATH/BRUNSWICK (VIL) 45 _ - 73,8
Lincoln 18 ‘ 66,7
Sagadahoc 27 - 79.4
PEN-BAY (VIII) 58 - 78,4
Knox 39 .79,6
Waldo 19 76.0

SOURCE: Department of Mental llcalth & Corrections, Manpower
Survey of Non-Mental licalth Facilities, 1974,



TABLE A-4, NUMBER AND PERCENT OFF RESPONDENTS NOT ANSWERING INDIVIDUAL QUESTIONS

Number not answering Percent not answering

0Of the total 819 Non-Mental Health
Facilities responding:

(Question 1) ... provide ... services 12 ‘ 1.5
related to mental health ... ‘

(Question 3) Estimate the number of 185 ' 22,6
clients you refer ...

{(Question 4) Do you think your organization 43 ‘ 5.3
should have the capability ..?

Of the 325 who gave a number providing
mental health services:

‘(Ouestion 2) How many different individuals 10 ) 3.1
provide such services?

I't may be significant to point out that of the 325 facilities providing services, 10,5%
did not answer the referral question; of the 482 facilities not providing services,

29.7% did not answer the referral question; and of the 12 facilities who did not indicate
if they provide services or not, 66.7% did not answer the referral question.

SOURCE: Department of Mental Health & Corrections, Manpower Sﬁrvey of Non-Mental Health
Facilities, 1974, ‘ ‘
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APPENDIX B

REPRODUCTTON OF 1974 COVER LETTER AND QUESTIONNAIRE

STATE OF MAINIE
DEPARTMENT OF MENTAL HEALTH AND CORRECTIONS
Augusta, Maine 04330
Tel. (207) 289-3161

Doear Colleague: DECEMBER 1973

We week your cooperation i our effort to appraise the mental health system in delivering
sirrvices to the aiticens of Maine. Accordingly, the Department requests that you take a few
moments to answér four questions on the attached postcard and return it to us. No postage

15 NECesSHty .

Your ammedate reply s very important in providing needed information on how your activities
may unpact on the State’s mental health system. The Department of Health and Wellare, the

Department of Education and Cuttural Sevvices, and other organizations are cooperating in the

’

DO NOU SEPARATE

Sachvity,
Your response with be held an strict conlidence - only statistical summarnies will be released.
| apprecate your help in providing an carly response,

Sincerely yours,
)

Y .
,/Z/?Z’/uzm P %/“‘/W S
William F. Kearns, Jr. v

Commissioner

PLEASE REVERSE FOLD AND TAPE EDGE BEFORE MAILING

PLEASE CHECK ALL THAT APPLY, ALSO BE SURE YOUR MAILING ADDRESS IS
CORRECT.

1. Doy anyone in your organization {full-time, part-time, paid, Yes D No D
vobimtem, ete.} provide any direct services related to mental

heatth probitems of yoor clients;

) 2. How many ditferent individuats provide such seivices? Numbom
—

-

o 3 Eatpmate the number of clients you refer to others tor muental

-~

[N health services, Numbwn
el

Ve

= A, Do you think that your organization should have the capability }
= .

7 10 provide such services directly? Yoy [_] No
ja

=

o

Preawe print or type name of person 1o be contacted if we have any

aquesthinns:

(name)

(tilrh‘) {telephone)

Remaths:





