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Executive Summary 

Background 

The Maine Judicial Branch (Judicial Branch) engaged Segal Watei·s Consulting to evaluare the 
competitiveness of both pay and benefits. To gather this information, Segal Waters, in 
consultation with the Judicial Branch's Human Resources Depat1ment, developed a customized 
survey instrument that was distributed to public sector employers found to be representative of 
its competitive labor market. Additionally, Segal Waters referenced published market data to 
represent the private sector. All data is effective as of July I , 20 I 6. 

The 20 peer employers are shown below, in Table 1. 15 of the employers responded to the 
survey, or a 75% response rate. 

TABLE 1 
SURVEYED EMPLOYERS 

Peer Employers 
Massachusetts Judicial Branch 
New Hampshire Judicial Branch 
Vermont Judicial Branch 
Connecticut Judicial Branch 
Rhode Island Judicial Branch 
City of Portland, ME 
City of Augusta, ME 
City of Lewiston, ME 
City of Bangor, ME 
US District Court of Maine 
Maine Executive Branch 
Maine State Legislature 
Cumberland County Probate Court 
York County Probate Court 
Penobscot County Probate Court 
Androscoggin County Probate Court 
Kennebec County Probate Court 
University of Maine System 
Maine Turnpike Authority 
Maine Public Employees Retirement System 

'V = Res onded to Surve y p 

" " " " " " 
" " " " " 
" '" " 
" 

The study covers 59 benchmark jobs, which are representative of the Judicial Branch's 
workforce. Benchmark jobs are listed in department groupings in Table 2. To assist sUI'vey 
respondents in making job matches based on duties and qualifications rather than title, the survey 
instrument contained job summaries. Appendix A shows the job su1nmaries for each benchmark 
job. 
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TABLE 2 
BENCHMARK JOB TITLES BY DEPARTMENT 

Administrative Services (11) 

:;. Accounting Clerk 
)> Legal Secretary to a Partner/Executive 

;, Administrative Assistant 
Legal Secretary to an Associate 

Call Center/Data Processing Representative 
,. 

;;.. 
)" Office Clerk/Assistant ;r. Case Manager .... Office Supervisor 

Caseload Manager/Coordinator 
,. 

;.. 
;.. Technology Assistant ,.. Collections Clerk 

Conflden~al Non-Manajlement (4) 

;... Employee Relations Specialist ]~ HR Generalist 
;, Executive Assistant Legislative Analyst 

Law Clerk (1) 
,.. Law Clerk 

Law Enforcement (4) 
, Captain :;. Court Officer 
}.-- Corporal ;.. Sergeant -

Management (18) 
,.. Call Center Manager ,. IT Infrastructure Manager 
,. CEO/Court Administrator ,. Legal Services Program Manager I Volunteer 
;, Chief Financial Officer Coordinator ,.. Chief Information Officer ,. Manager of Communications , Controller/Accounting Manager ,. Manager of Training and Development 
y Director of Court Facilities ;.. Mediation Manager 
};> Director of Human Resources ,. Process Improvement Manager 
.... ,. Director of Operations/Chief Operations Officer )" Public Relations Director & Lobbyist 
};> Director of Security/Chief of Police ;.. Regional Court Operations Manager 
;;. IT Applications Manager .. Statewide Court Operations Manager 

Professional Services (16) 

):. Collections Manager/Auditor ~ IT Project Manager 
,.. Communications/Translation Coordinator ,. IT Support "geek squad" 
;.. Court Reporter ,. Operations Analyst 
;;.. Data Analyst };> Programmer Analyst 

> Facilities Coordinator ,. SQL Database Administrator 
;.. Grant Writer & Special Programs Coordinator ~ Staff Accountant 
):. IT Business Analyst )" Systems Administrator ,. IT Help Desk Technician ;.. Technolog).' Trainer 

Supervisory Services (4) ,. Clerk of Court- Midsize court ,.. Clerk of the Appellate Court 
y Clerk of Court- Small Court ,. Deputy Clerk of Court 
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Summary of Findings 

This analysis is based on market data covering court systems, local government and the private 
sector. Court and local govemment information was gathered through a custom market survey. 
Private sector information was derived from published data sources. The Judicial Branch's 
overall market position is based on an equal weighting of the three market sector averages. 

Based on overall market data, including custom survey peer employers and published data 
representative of the private sector, the Judicial Branch's pay structure is lagging the market 
average at the pay range midpoint and maximum, as shown below in Table 3. The 36 positions 
below market represent 61% of the 59 surveyed positions. 

We define market competitiveness as being between 95% and I 05% of the market average at the 
minimum, midpoint, and maximum. Market comparisons that fall within this competitive 
corridor are noted in black, below 95% are noted in red, and above 105% are noted in blue. 

TABLE 3 
MAINE JUDICIAL BRANCH 

MARKET POSITION ACROSS ALL BENCHMARKS - PAY ONL Y1 

Maine Judicial Branch Pay Ranges as a Percent of the Market Average 
Pay Range Minimum Pay Range Midpoint Pay Range Maximum 

Court Systems 85% 85% 84% 

State and Local Gov't 103% 101% 99% 

Published Data 103% 87% 77% 

Overall 96% 89% 84% 
1Base pay rates have been adjusted for geographic differences in th~;: cosL-of-laboi· 

We did tind variation in the competitiveness of individual benchmark job titles (see Table 9). 

Overall, at the midpoint of the pay range: 

;... 36 benchmark job titles are below market (less than 95% at the midpoint) 

r 18 benchmark job titles arc at market (between 95% and 105% at the midpoint) 

r 4 benchmark job tit les are above market (above 105% at the midpoint) 

,. 1 benchmark job title did not garner enough matches 

On a total compensation basis, taking into consideration base pay, employer health benefit costs, 
and retirement plan contributions, the Judicial Branch's market position relative to the base pay 
only improves slightly for the Managers group, but decreases slightly tb r the General group, as 
shown below in Table 4 and Table 5. 

Health and retirement benefits used in the total compensation analysis were from the Public 
Sector peer employers only. Published benefits data sources do not offer a comparable data cut, 
such as for the State of Maine ot· more localized. 

8400118v5/14387 .002 * Segal Waters Consulting 4 



I 

I 

Overall, a total compensation analysis ind icatcs: 

}> 44 benchmark job title is below market (less than 95% at the midpoint) 

}> 13 benchmark job titles are at market (between 95% and I 05% at the midpoint) 

);. 1 benchmark job titles are above market (above I 05% at the midpoint) 

}> I benchmark job title did not garner enough matches 

TABLE 4 
MAINE JUDICIAL BRANCH 

MARKET POSITION ACROSS ALL BENCHMARKS AND PEER EMPLOYERS 
TOTAL COMPENSATION- GENERAL 

Employer Cost of Benefits 

Total 
Employer Total 

Base Pay1 Retirement 
Weighted Benefits Compensation 

(Range Midpoint) Total Health (Defined Benefit, Costs 
Costs (Medical, Defined (Pay and Benefits) 
Dental, & VIsion) Contribution & 

Deferred 
Compensation) 

Overall 
95% 108% 46% 92% 

Average 

TABLE 5 
MAINE JUDICIAL BRANCH 

MARKET POSITION ACROSS ALL BENCHMARKS AND PEER EMPLOYERS 
TOTAL COMPENSATION- MANAGERS 

Employer Cost of Benefits 
Total ___ 

Employer Total 
Base Pay1 Retirement 

Weighted Benefits Compensation 
(Range Midpoint) Total Health (Defined Benefit, Costs 

Costs (Medical, Defined (Pay and Benefits) 
Dental, & VIsion) Contribution & 

Deferred 
Compensation) . 

Overall 83% 108% 67% 84% 
Average 

1 Base pay rates have been adjusted lor geographic differences in the cost-of~ labor 
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Methodology 

Peer Employers 

Table 6 shows the demographic characteristics of the 15 participating peer employers, a 
combination of court systems and local & state governments identified by the Judicial Branch as 
representative of its competitive labor market. 

TABLE 6 
PEER EMPLOYER CHARACTERISTICS 

Median 

Peer Employers Population Household 
Location as of 2010 Income as 

of 2014 
Massachusetts Judicial Branch Boston, MA 617,594 $54,485 

New Hampshire Judicial Branch Concord. NH 42,695 $54,182 

Vermont Judicial Branch Montpelier, VT 7,855 $60,676 

Connecticut Judicial Branch Hartford, CT 124,775 $29,313 

Rhode Island Judicial Branch Providence, Rl 178,042 $37,514 

City of Portland, ME City of Portland, ME 66,194 $45,865 

US District Court of Maine State of Maine 1,328,361 $61,824 

Maine Executive Branch Augusta, ME 19,136 $38,263 

Maine State Legislature Augusta, ME 19,136 $38,263 

Cumberland County Probate Court Portland, ME 66,194 $45,865 

York County Probate Court York, ME 12,529 $68, 263 

Androscoggin County Probate Court Auburn, ME 23,055 $45,279 

Kennebec County Probate Court Augusta, ME 19,136 $38,263 

University of Maine System Portland, ME 66,194 $45,865 

Maine Public Employees Retirement System Augusta. ME 19,136 $38,263 

Maine Judicial Branch Portland, ME 66,194 $45,865 
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Published Data Sources 

Additionally, Segal Waters referenced lour (4) published data sources to renect private sector 
pay levels. The sources are: 

But·eau of Labor Statistics (BLS) 

The Bureau of Labor Statistics compiles pay data for over 800 occupations across public and 
private sector entities. These reports are produced by the Occupational Employment Statistics 
program and reflect percenti les of actual salary information. Them idpoint was calculated using 
the I O'h and 90111 percentile. The geographic cut used was the State of Maine, 

Economic Research Institute (ERI) 

The ERI Salary Assessor compiles pay data from hundreds ofpt~bli shed data sources for 
thousands of job tit les. The database is updated quarterly and provides salary information for 
nearly any geographic area in the U.S. The information in this database rcl'lccts base salaries at 
the I Oth and 90th percentiles. The midpoint was calculated from the I Oth and 90th percentiles. 
The geographic data cut used was Portland, ME aod the data was effective as of July I, 2016. 

Mercer US Benchmark Database Survey 

The Mercer Compensation Survey Report complies pay data from over 3,000 organizations 
across a variety of industries throughout the United States. The information in this report reflects 
base salary and pay range data for all for-profit responding organizations in the North East 
region. This r·eport reflects the 251h and 751

h percentiles of base salaries and midpoint was 
calculated from these percentiles. 

Towers Watson Data Services, Compensation Surveys 

Towers Watson Data Services publishes multiple compensation surveys throughout the year. 
We compiled data from Towers Watson's General Industry compensation surveys. This report 
reflects the 10111 and 90111 percenti les ofbase salaries and the midpoint was calculated from these 
percentiles. The geographic cut used was Northeast Region. Due to general proximity, data was 
not geographica lly adjusted. 

8400118v5/14387.002 * Segal Waters Consulting 7 



Data Adjustments 

Geographic Adjustments 

To adjust for geographic differences in the cost-of-labor between the Judicial Branch (Portland, 
ME) and peer locations, we used cost-of- labor differentials report by the Economic Research 
Institute (ERI) for each peer location. 

It is imp011ant to note that cost-of-l abor differentials do not necessarily reflect cost-of-living 
diCferences. ERJ has fo und that cost-of- living differences (which reflect the supply and demand 
for goods and services) are not a good predictor of salary levels. In other words, while the cost 
of housing (or other goods and services) in the Portland, ME area may differ from the cost of 
housing in another peer location by a certain percentage, the preva iling salaries may not diffe1· by 
the same percentage. ERI emphasizes that - for adjusting salaries in a market study such as this 
one - the cost-of- labor differentials provide a more accurate method of determining whether 
employers are paying a competi tive wage appropriate to a given geographic area. 

The geographic adjustments applied are shown in Table 7. A negative adjustment means that 
the cost-of-labor in a comparator location is higher than in Portland, ME. For example, the cost
of-labor for in Boston, MA is higher than in Portland, MEl, shown as -20.07%. Conversely, a 
positive adjustment means that the cost-of-labor in a comparator location is lower than in the 
Judicial Branch. For example, the cost-of-labor in Augusta, ME is lower than in Portland, ME, 
shown as 5.03%. 

TABLE 7 
GEOGRAPHIC ADJUSTMENTS 

Peer Employer Location 
Massachusetts Judicial Branch Boston, MA 

New Hampshire Judicial Branch Concord, NH 

Vermont Judicia l Branch Montpelier, VT 

Connecticut Judicial Branch Hartford, CT 

Rhode Island Judicial Branch Providence. Rl 

City of Portland, ME City of Portland. ME 

City of Augusta, ME City of Augusta, ME 

City of Lewiston, ME City of Lewiston, ME 

City of Bangor, ME City of Bangor, ME 

US District Court of Maine State of Maine 

Maine Executive Branch Augusta, ME 

Maine State Legislature Augusta, ME 

Cumberland County Probate Court Portland, ME 

York County Probate Court York, ME 

Penobscot County Probate Court Bangor. ME 

Androscoggin County Probate Court Auburn, ME 

Kennebec County Probate Court Augusta, ME 

University of Maine System Portland, ME 

Maine Turnpike Authority Portland, ME 
Maine Public Employees Retirement 

Augusta, ME System 

Geographic Adjustment 
-20.07% 

-6.65% 

2.84% 

-1 4.39% 

-10.56% 

0.00% 

5.03% 

4.10% 

3.30% 

0.00% 

5.03% 

5.03% 

0.00% 

-7.57% 

3.30% 

4.91% 

5.03% 

0.00% 

0.00% 

5.03% 
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Workweek Adjustments 

Since workweeks sometimes vary across peer employers, we typically adjust Non-Exempt 
positions based on the reported pay ranges to be consistent with the Judicial Branch's standard 
40-hour work schedu le; as shown below there were some differences in workweeks for the peer 
employers. 

TABLE 8 
WORKWEEK ADJUSTMENTS 

Peer Employer Hours Per Week 

Massachusetts Judicial Branch 37.5 

New Hampshire Judicia l Branch 37.5 

Vermont Judicial Branch 40.0 

Connecticut Judicial Branch 40.0 

Rhode Island Judicial Branch 35.0 

City of Portland, ME 40.0 

US District Court of Maine 40.0 

Maine Executive Branch 40.0 

Maine State Legislature 40.0 

Cumberland County Probate Court 40.0 

York County Probate Court 37.5 

Androscoggin County Probate Court 37.5 

Kennebec County Probate Court 35.0 

University of Maine System 40.0 

Maine Public Employees Retirement System 40.0 

Maine Judicial Branch 40.0 

Workweek 
Adjustment 

6.67% 

6.67% 

0.00% 

0.00% -
14.29% 

0.00% 

0.00% 

0.00% 

0.00% 

0.00% 

6.67% 

6.67% 

14.29% 

0.00% 

0.00% 

NA 
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Study Findings - Base Pay 

Pay Ranges .. Overall 

Based on overal l market data, including custom survey peer employers and published data 
representative of the private sector, the Judicial Branch's pay structure is lagging the market 
average at the pay range midpoint and maximum, as shown below in Table 3. The 36 positions 
below market represent 61% of the 59 surveyed positions. 

We define market competitiveness as being between 95% and I OS% of the market average at the 
minimum, midpoint, and maximum. Market comparisons that fa ll within this competitive 
corridor are noted in black, below 95% are noted in red, and above I 05% are noted in blue. 

Specifically: 

~ 36 benchmark job titles are below market (less than 95% at the midpoint) 

}- 18 benchmark job titles are at market (between 95% and I 05% at the midpoint) 

';> 4 benchmark job titles are above market (above I 05% at the midpoint) 

)> I benchmark job title did not garner enough matches 

Table 9 shows all benchmark j obs and their respective pay range market competitiveness on an 
overall basis (including custom survey data and published data). "Insufficient Data" indicates 
that a specific benchmark job did not garner e110ugh matches. The second colutnn of the tab.le 
conta ins a count of job matches. Market ·findings with three or more matches provide a more 
reliable indication of the Judicia l Branch's market position compared to the peer employers. Job 
matches are defined as a peer employer having a job comparable to the benchmarkjob. 
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TABLE 9 
MAINE JUDICIAL BRANCH 

OVERALL MARKET POSITION - PAY ONLY - BY ADMINISTRATIVE UNIT 
Maine Judicial Branch Pay Ranges as a 

Percent of the Market Aver4!ge 

Benchmark Title 
#of Pay Range Pay Range Pay Range 

Matches Minimum MidDOint Maximum 
Administrative Services 

Accounting Clerk 14 90% 92% 93% 

Administrative Assistant 15 102% 96% 91% 

Call Center/Data Processing Representative 7 102% 100% 99% -
Case Manager 8 88% 84% 81% 

Caseload Manager/Coordinator 5 101% 94% 90% 

Collections Clerk 7 97% 88% 83% 

~gal Secreta!)' to a Partner/Executive 10 84% 79% 76% 

Legal Secretary to an Associate 8 102% 101% 101% 

Office Clerk/Assistant 13 109% 102% 98% 

Office Supervisor 10 97% 97% 97% 

Technology Assistant __ 1-,. 5 103% 91% 83% 

Administrative Services Average 97% 93% 90% 

Confidential Non-Mana~ement 

Em~lo~ee Relations Specialist 
1---'-

11 95% 88% 83% 

Executive Assistant 13 92% 95% 97% 

HR Generalist 12 82% 81% 80% 

Legislative Analyst 5 98% 87% 81% --
Confidential Non-Management Average 92% 87% 85% 

Law Clerk 

Law Clerk 7 104% 108% 111% 

Law Clerk Average 104% 108% 111% 

Law Enforcement 

Captain 5 91% 82% 76% 

Corporal 1 Insufficient Data 

Court Officer 8 96% 83% 76% 

~geant 5 90% 85% 82% 

Law Enforcement Average 92% 83% 78% 

ManaQement 

Call Center Manager 5 97% 88% 82% 

CEO/Court Administrator 12 87% 79% 73% 

Chief Financial Officer 12 81% 76% 72% 

Chief Information Officer 11 79% 74% 70% 

Controller/Accounting Manager 8 99% 89% 82% 

Director of Court Facilities 7 90% 85% 81% 

Director of Human Resources 13 83% 79% 76% - - -
Director of Operations/Chief Operations Officer 5 90% 79% 73% 

Director of Securit~/Chief of Police 9 101% 94% 90% 

IT Applications Manager 10 93% 85% 79% 
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TABLE 9 
MAINE JUDICIAL BRANCH 

OVERALL MARKET POSITION - PAY ONLY - BY ADMINISTRATIVE UNIT 
Maine Judicial Branch Pay Ranges as a 

Percent~he Market Average 

Benchmark Title #of Pay Range Pay Range Pay Range 
Matches Minimum Midpoint Maximum 

IT Infrastructure Manager 14 103% 94% 88% 

Legal Services Program Manager I Volunteer Coordinator 7 92% 83% 77% 

Manager of Communications 8 119% 109% 101% 

Manager of Training and Development 8 90% 83% 78% 

Mediation Manager 7 97% 94% 91% 

Process Improvement Manager 5 99% 91% 86% 

Public Relations Director & Lobbyist 4 110% 94% 85% 

Regional Court Operations Manager 4 110% 89% 78% 

Statewide Court Operations Manager 7 86% 78% 72% 

Management Average 93% 85% 80% 

Profess ional Services 

Collections Manager/Auditor 8 103% 98% 94% 

Communications/Translation Coordinator 4 96% 81% 73% 

Court Reporter 6 99% 104% 107% 

Data Analyst 8 104% 96% 91% 

Facilit ies Coordinator 11 105% 95% 89% 

Grant Writer & Special Programs Coordinator 7 109% 100% 94% 

IT Business Analyst 11 98% 99% 100% 

IT Help Desk Technician 15 95% 95% 95% 

IT Project Manager 13 111% 105% 100% 

IT Support "geek squad" 12 115% 107% 102% 

Operations Analyst 7 99% 93% 90% 

Programmer Analyst 14 102% 95% 90% 

SQL Database Administrator 10 100% 95% 91% 

Staff Accountant 14 106% 99% 95% 

Systems Administrator 14 108% 109% 110% 

Technology Trainer 4 108% 100% 94% 

Professional Services Average 104% 98% 96% 

Superviso~ Services 

Clerk of Court - Midsize court 7 78% 72% 68% 

Clerk of Court - Small Court 9 80% 79% 78% 

Clerk of the Appellate Court 5 82% 64% 55% 

Deputy Clerk of Court 8 103% 91% 83% 

Supervisory Services Average 84% 74% 68% 

Overall 96% 89% 84% 

Figures shown in red are below market (less than 95% of the market average) 
Figures shown in black within the market range (95% to 105% of the market average) 
Figures shown in blue are above market (more than 105% of the market average) 
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TABLE 10 
MAINE JUDICIAL BRANCH 

ADJUSTMENT TO REACH MARKET AVERAGE ACROSS ALL BENCHMARKS 
Maine Judicial Branch Adjustment to Reach Market 

T 
Averag_e 

Benchmark Title Minimum Midpoint -r Maximum 

Administrative Services 
r- --

Accounting Clerk 11% 9% 8% 

Administrative Assistant -2% 5% 9% --
Call Center/Data Processing Representative -2% 0% 2% 

Case Manager 14% 19% 23% -
Caseload Manager/Coordinator -1% 6% 11% 

Collections Clerk 3% 13% 21% 

Legal Secretary to a Partner/Executive 19% 26% 31% 

~gal Secretary to an Associate -2% -1% -1% -
Office Clerk/Assistant -8% -2% 2% 

~ce Supervisor 3% 3% 3% 

Technology Assistant -3% 10% 20% 

Administrative Services Average 3% 8% 11% 

Confidential Non-Management 
-r--

Employee Relations Specialist 6% 14% 20% 

Executive Assistant 8% 5% 3% 

HR Generalist 22% 24% 26% 

Legislati~ An~st 3% 14% 23% - -
Confidential Non-Management Average - 9% 14% 18% 

Law Clerk 

Law Clerk -4% -7% -10% 

Law Clerk Average l -4% -7% -10% 

Law E~cement - '!'-Ca~taln 10% I 22% 31% 

Corporal Insufficient Data 

Court Officer 4% 20% 32% 

Sergeant 12% 18% 22% 

Law Enforcement Average 9% 20% 28% 

Management -- --
Call Center Manager 3% 13% 21% 

CEO/Court Administrator 15% 26% 37% - - - -
Chief Financial Officer 23% 32% 38% 

Chief Information Officer 27% 35% 42% -
Controller/Accounting Manager -2% 2% 6% - -
Director of Court Facilities 11% 18% 23% -
Director of Human Resources 20% 27% 32% 

Director of Operations/Chief Operations Officer 11% 26% 38% -
Director of Security/Chief of Police -1% 6% 11% 

IT Applications Manager 8% 18% 26% 

IT Infrastructure Manager -3% 6% --'- 13% -
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TABLE 10 
MAINE JUDICIAL BRANCH 

ADJUSTMENT TO REACH MARKET AVERAGE ACROSS ALL BENCHMARKS 
Maine Judicial Branch Adjustment to Reach Market 

AveraQ! 
Benchmark Title Minimum Midpoint Maximum 

Legal Services Program Manager I Volunteer Coordinator 8% 20% 30% 

Manager of Communications -16% -8% -1% 

Manager of Training and Development 12% 21% 28% 

Mediation Manager 3% 7% 10% 

Process Improvement Manager 1% 10% 16% 

Public Relations Director & Lobbyist -9% 6% 18% 

Regional Court Operations Manager -9% 12% 29% 

Statewide Court Operations Manager 16% 28% 38% 

Management Average 7% 17% 25% 

Professional Services 

Collections Manager/Auditor -2% 2% 6% 

Communications/Translation Coordinator 4% 23% 37% 

Court Reporter 1% -4% -7% 

Data Analyst -4% 4% 10% 

Facilities Coordinator -4% 5% 12% 

Grant Writer & Special Programs Coordinator -8% 0% 6% 

IT Business Analyst 2% 1% 1% 

IT Help Desk Technician 5% 5% 6% 

IT Project Manager -10% -4% 0% 

IT Support "geek squad" -13% 7% -2% 

Operations Analyst 1% 7% 11% 

Programmer Analyst -2% 5% 11% 

SOL Database Administrator 0% 5% 10% 

Staff Accountant -6% 1% 6% 

Systems Administrator -8% -9% -9% 

Technology Trainer -8% 0% 6% 

Professional Services Average -4% 2% 6% 

Supervlso11 Services 

Clerk of Court - Midsize court 29% 40% 48% 

Clerk of Court - Small Court 24% 26% 28% 

Clerk of the Appellate Court 22% 55% 81% 

Deputy Clerk of Court -3% 10% 20% 

Supervisory Services Average 19% 36% 48% 

Overall 5% 13% 19% 
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Study Findings - Pay Practices 

Pay Schedule Design & Increases 

Tables 11 through 21 detail characteristics of peer employer pay plans including: 

;... Pay Schedule Design 

> Pay Progress ion 

> Pay Increase Amounts 

~ Type of Base Pay Increases 

;... Pay Progression and Pay Increase Policies 
Unless otherwise footnoted, dashes ( --) indicate that an employer does not offer the pay practice. 
NR = No Response 
NA = Not Applicable 
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Survey Question: What ty pe of pay schedule design(s) covers employees? 

TABLE 11 
PAY SCHEDULE DESIGN 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Count 

Maine Judicial Branch 

NR = No Response 

NA " Not Applicable 

Grade and Open 
Step Ranges 
Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes Yes 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

NR NR 

Yes Yes 

14 of15 2 of15 

Yes No 

Flat Rates 

Yes 

No 

No 

Yes 

No 

No 

No 

No 

No 

No 

Yes 

No 

No 

NR 

Yes 

4 of15 

Yes 

Other 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Yes 

NR 

No 

1 of15 

No 
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Survey Question: What determines how employees progress though the pay range? 
TABLE 12 

PAY PROGRESSION 

Peer Employer 
Steps (Time 
in Position) 

Massachusetts Judicial Branch Yes 

New Hampshire Judicial Branch Yes 

Vermont Judicial Branch Yes 

Connecticut Judicial Branch Yes -
Rhode Island Judicial Branch Yes 

City of Portland, ME Yes 

US District Court of Maine NR 

Maine Executive Branch Yes 

Maine State Legislature Yes 

Cumberland County Probate Court Yes 

York County Probate Court Yes 

Androscoggin County Probate Court Yes 

Kennebec County Probate Court Yes 

University of Maine System NR 

Maine Public Employees Retirement System Yes 

Count 

Maine Judicial Branch 

NR = No Response 

NA = Not Applicable 

8400118v5/14387.002 

13 of15 

Yes 

Individual Other 
Performance 

No No 

No No 

No No 

No Yes - --
No No 

No No 

NR NR 

Yes No 

Yes No 

Yes No 

No No 

No No 

No Yes 

NR NR 

No Yes 

3 of15 3 of15 

No No 
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Survey Question: What were your recent increases for employees? 

TABLE 13 
FY 2017 PAY INCREASE AMOUNTS 

FY 2014 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Maine Judicial Branch 

NR " No Response 

NA = Not Applicable 

Pay 
Schedule 

Adjustment 
NA 

NA 

1.7% 

0.0-3.0% 

2.0% 

NA 

NR 

1.0-3.0% 

NA 

NA 

NA 

NA 

11.0-22.6% 

NR 

2.5% 

4.0% 

Average 
COLA Base Pay 

Increase 
3.0% $2,200 

2.0% NA 

2.0% NA 

2.5-3.0% 0.0-3.0% 

NA NA 

1.0- 3.0% NA 

NR NR 

NA NA 

1.5% NA 

2 .0% NA 

1.7% 2.0% 

NA NA 

1.5% 2.0% 

NR NR 

2.5% 2.5% 

1.0% NA 

Average 
Bonus 

Amount 
NA 

NA 

NA 

NA 

NA 

NA 

NR 

NA 

NA 

NA 

NA 

NA 

NA 

NR 

NA 

NA 
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Sut-vey Question: What type(s) of base pay increases were appl ied in FY20 17 for employees? 
If other, please explain. 

TABLE 14 
FY 2017 TYPE OF BASE PAY INCREASES 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of P-ortland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Count 

Maine Judicial Branch 

NR = No Response 
NA = Not Applicable 

COLA 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

NR 

NR 

Yes 

Yes 

Yes 

No 

Yes 

NR 

Yes 

11 of15 

Yes 

FY 2015 
,--_ -:----

Merit I Other 
Performance 

No Yes 

No No 

No No 
·-

No No 

No No 

Yes No 

NR NR 

NR NR 

No No 

Yes No 

No Yes 

No Yes 

No NR 

NR NR 

No Yes 

2 of15 4 of15 

Yes No 

If other, please explain 

Step Increase 

NA 

NA ---
NA 

NA 
1% COLA Adjustment 
through 6/30/15 for CEBA 
employees. 3% COLA 
Adjustment for Pro-Tech 
em~loyees In 2015. 
NR 
Some salary schedules 
had negotiated increases 
between 1% and 3%. 
Some salary schedules 
had legislatively mandated 
increases which consisted 
of a combination of dollar 
amounts and percentage 
increases, depending on 
the job title and the 
applicable legislation. 
NA 

NA 
Step increase on 
anniversary date 
By approval of the 
Commissioners and 
Budoet Committee 

1.5% for non-union jobs 

NR 
Non-bargaining unit 
employees may receive an 
adjustment based on 
market information. 

NA 
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Survey Questions: 
(A) Do adjustments to the pay schedule automatically result in increases to employees' base pay? 
(B) Do you have a minimum guaranteed pay increase for promotions? 
(C) Do you have a policy on hiring practices? 
(D) Do you have a minimum guaranteed pay increases for reclassification to a higher grade? 

TABLE 15 
PAY PROGRESSION AND PAY INCREASE POLICIES 

Peer Employer Question Question Question Question Notes A B c 0 
Massachusetts Judicial Branch Yes Yes Yes Yes EE must have higher salary, no min amount 

When reclassified to a higher class, an employee shall be placed at 
New Hampshire Judicial Branch No No No Yes the closest step in the new pay grade which is equal to or higher 

than the employee's current salary. 
Promotions come with at least 5% or 8% depending upon pay 

Vermont Judicial Branch Yes Yes Yes Yes grade of new position is. If promotion is 3 grades higher, raise is 
8.0% or step 2 in new grade. Whichever is more 
C. New hires are placed at entry step, rehires can be placed at last 

Connecticut Judicial Branch Yes No Yes No 
step before they left employment, lateral transfers remain at current 
step, transfers to classifications in a lower grade will be placed on 
step closest, but not to exceed, current step. 

Rhode Island Judicial Branch Yes No Yes No NA 
City of Portland, ME Yes NR NR NR NA 

US District Court of Maine NR NR NR NR NA ·- Generally, employees who promote typically go to the first step in 
the new salary range which is at least 5% higher than the 
employee's current salary (provided there is a step in the salary 

Maine Executive Branch Yes Yes Yes NR 
range that is at least 5% higher). Employees who promote under 
the Maine Management Service (which comprises certain 
management employees not covered by collective bargaining) are 
placed within the approved salary range for the position at any step 
at the discretion of the appointing authority. 

Maine State Legislature Yes Yes Yes No 
B. 4.5% minimum; 
C. nondiscrimination 

Cumberland County Probate Court Yes Yes Yes Yes 
C. Employees are typically start at the low end of the pay scale 
0.5% 

York County Probate Court Yes No Yes No C. Per Union contract and Personnel Policy 
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Peer Employer 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Count 

Maine Judicial Branch 

NR = No Response 
NA = Not Applicable 

8400 118v5/14387. 002 

TABLE 15 
PAY PROGRESSION AND PAY INCREASE POLICIES 
Question Question Question Question 

Notes A B c D 
C. Per the employee handbook with approval of commissioners 

No No Yes Yes and county manager 
D. Per step 

Yes Yes No Yes EEs moved to higher grade, get that pay grade 

NR NR NR NR NA 
C. Bargaining unit employees generally start at Step 1, non-

Yes Yes Yes Yes 
bargaining unit employees are calculated using market information 
and their experience. 
D. Same as promotions, 6%, for barQaining unit employees 

11 of15 7of15 10 of 15 7of15 

Yes Yes Yes No C. Union Contracts 
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Survey Question: What types of pay supplements are offered to any employees (e.g. $0.10/hour 
for trades workers)? If you do not offer one or more of the following pay supplements, enter 
"Not Applicable." 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement 
System 

Maine Judicial Branch 

NR = No Response 
NA = Not Applicable 

8400118v5/14387 .002 

TABLE 16 
PAY SUPPLEMENTS (1 OF 2) 

Evening Overnight 
Weekend 

On-call or 
Call-back Shift Shift Stand-by 

$1 .00/hr $1 .00/hr $1 .00/hr NA NA 

NA NA NA NA NA 
OT or $45 

NA NA NA NA 
stipend for 
off-hours 

RFA 
$0.80 - $0.80- $0.80 - $150 monthly $0.80-
$0.85/hr $0.85/hr $0.85/hr $0.85/hr 

NA NA NA NA Hourly rate 

NR NR NR NR NR 

NR NR NR NR NR 

NR NR NR NR NR 

NA NA NA NA NA 

NA NA NA NA NA 
Overtime 1 .5 

NA NA NA NA for Union 
Employees 

NA NA NA NA NA 

NA NA NA NA NA 

NR NR NR NR NR 
Mostly 

facilities; 4 
hours straight 

NA NA NA NA time or# of 
hours work 
@overtime, 
whichever Is 

greater 
2 hours 

(Supervisory 
& Prof 

NA NA NA NA Group). 4 
hours Law 

Enforcement 
1.5 x hourly 

rate 
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TABLE 17 
PAY SUPPLEMENTS (2 OF 2) 

Professional 
Education Other Pay Peer Employer Bi-lingual Pay Sign-On Bonus Referral Bonus Education 

Differential Stipend Supplements 

Massachusetts Judicial Branch NA NA NA NA NA NA 

New Hampshire Judicial Branch NA NA NA NA NA NA 
Vermont Judicial Branch NA NA NA NA NA NA 

Connecticut Judrcial Branch NA NA NA 
One pay step for 

NA NA 
master's degree 

Applies to court 
State sponsored Applies to clerks reporters and 
incentive pay for 

Rhode Island Judicial Branch $50 per instance NA NA 
-varies court interpreters 

completion of depending upon based on 
educational 

level of degree certification 
credits 

levels 
City of Portland, ME NR NR NR NR NR NR 

US District Court of Maine NR NR NR NR NR NR 
Most of the pay 
supplements 

listed are 
available to 

certain groups of 
employees, 

depending on the 

Maine Executive Branch Yes NA NA Yes Yes 
job class title and 

the collective 
bargaining 

agreement under 
which they work. 
Amounts are also 

highly variable 
depending on the 

same factors. 
Maine State Legislature NA NA NA NA NA NA 

Cumberland County Probate Court NA NA NA NA NA NA 
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TABLE 17 
PAY SUPPLEMENTS (2 OF 2) 

Professional Education Other Pay Peer Employer Bi-lingual Pay Sign-On Bonus Referral Bonus Education 
Differential 

Stipend Supplements 

York County Probate Court NA NA NA NA NA NA 

Androscoggin County Probate Court NA NA NA NA NA NA 

Kennebec County Probate Court NA NA NA NA NA NA 

University of Maine System NR NR NR NR NR NR 
Maine Public Employees Retirement 

NA NA NA NA NA NA System 

Professional Select Select 
Professional IT Professional IT Maine Judicial Branch NA NA NA Unit Employees Positions Positions $50/biweekly 5% 15% 
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Survey Questions: 
(A) Do you offer longevity pay to any employees? 
(B) If Yes, which employee groups receive longevity pay? 
(C) What is the maximum amount of longevity pay an employee can receive? 
(D) Is longevity pay included in pension calculations? 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Count 

Maine Judicial Branch 

NR = No Response 
NA = Not Applicable 

8400 118v5/14387 .002 

Question A 

No 

Yes 

No 

Yes 

No 

NR 

NR 

Yes 

Yes 

I No 

I Yes 

No 

No 

NR 

Yes 

6 of15 

Yes 

TABLE 18 
LONGEVITY PAY 

Question B 

NA 

NR 

NA 

Bargaining Unit employees 

No longer offered 

NR 

NR 
Bargaining unit receive it in 
their pay. Non-bargaining 

unit receive it in a lump 
sum in November. 

All 

NA 

All 

NA 

NA 

NR 
Bargaining unit receive it in 
their pay. Non-bargaining 

unit receive it in a lump 
sum in November. 
Market Average 

All 

Question C Question D 

NA NA 

No Max Yes 

NA NA 

Approx. 5.5% annually NR 

20% Yes 

NR NR 

NR NR 

$0.50/hour Yes 

I $0.50/hour Yes 

I NA NA 

NR NR 

NA NA I 
NA NA 

NR NR 

$0.50/hour Yes 

Varies 5of16 

$1.00/hour Yes 
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Survey Question: How much longevity pay do employees receive for each year of service? 

TABLE 19 
LONGEVITY PA.Y- GENERAL EMPLOYEES 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 
Maine Public Employees Retirement 
System 
Maine Judicial Branch 

NR = No Response 
NA = Not Applicable 

8400118v5/14387 .002 

1<5 5 < 10 
years years 

NA NA 

NA NA 

NA NA 

0% 0% 

NR NR 

NR NR 

NR NR 

NA NA 

NA NA 

NA NA 

2% 2% 

NA NA 

NA NA 

NR NR 

NA NA 

NA NA 

10 < 15 15 < 20 
years years 

NA NA 

$300 $600 

NA NA 

1.5-2.5% 2.5-3.5% 

NR NR 

NR NR 

NR NR 

NA $0.30/hr 

NA NA 

NA NA 

2% 2% 

NA NA 

NA NA 

NR NR 

NA $0.30/hr 

$0.35/hr $0.55/hr 

20 < 25 25 <30 
3Q+years Max years years 

NA NA NA NA 

$900 $1,200 $1 ,500 No Max 

NA NA NA NA 

3.5-4.5% 4.5-5.5% 5.5% 5.5% 

NR NR NR NR 

NR NR NR NR 

NR NR NR NR 

$0.40/hr $0.50/hr $0.50/hr $0.50/hr 

$0.30/hr $0.40/hr $0.50/hr $0.50/hr 

NA NA NA NA 

2% 2% 2% 2% 

NA NA NA NA 

NA NA NA NA 

NR NR NR NR 

$0.40/hr $0.50/hr $0.50/hr $0.50/hr 

$0.75/hr $1 .00/hr $1.00/hr $1 .00/hr 
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Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 
Maine Public Employees Retirement 
System 
Maine Judicial Branch 

NR = No Response 
NA = Not Applicable 

8400118v5/14387.002 

I 

TABLE 20 
LONGEVITY PAY - MANAGEMENT 

1<5 5< 10 ! 10 < 15 15< 20 
years years years years 

NA NA NA NA 

NA NA $300 $600 

NA NA NA NA 

NA NA NA NA 

NR NR NR NR 

NR NR NR NR 

NR NR NR NR 

NR NR NR NR 

NA NA N/\ NA 

NA NA NA NA 

2% 2% 2% 2% 

NA NA NA NA 

NA NA NA NA 

NR NR NR NR 

NA I NA NA I $0.30/hr 

NA NA NA $624 

20 < 25 I 25< 30 
30+ years Max years years 

NA NA NA NA 

$900 $1 ,200 $1 ,500 No Max 

NA NA NA NA 

NA NA NA NA 

NR NR NR NR 

NR NR NR NR 

NR NR NR NR 

NR NR NR NR 

$0.30/hr $0.40/hr $0.50/hr $0.50/hr 

NA NA NA NA 

2% 2% 2% 2% 

NA NA NA NA 

NA NA NA NA 

NR NR I NR NR 

$0.40/hr $0.50/hr l $0.50/hr $0.50/hr 

$832 i $1040 I $1040 $1040 
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Survey Question: Do you offer performance-based rewards? If so, please identifY the type of performance based rewards offered. 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Count 

Maine Judicial Branch 

8400118v5/14387.002 

TABLE 21 
PERFORMANCE-BASED REWARDS -

Offered? Organization Organization Department 
Wide Lump (Yes or Wide Pay fTeam Pay Sum No) Increases Bonuses Increases 

No NA NA NA 

No NA NA NA 

No NA NA NA 

No NA NA NA 

No NA NA NA 

NR NR NR NR 

NR NR NR NR 

No NA NA NA 

No NA NA NA 

Yes No No No 

No NA NA NA 

No NA NA NA 

No NA NA NA 

NR NR NR NR 

No NA NA NA 

1 of15 Oof15 Oof15 Oof15 

No NA NA NA 

Department Individual Individual 

fTeam Lump Pay Lump 
Sum 

Sum Bonuses Increases Bonuses 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NR NR NR 

NR NR NR 

NA NA NA 

NA NA NA 
Yes (Non-
manage me 

No No nt- hourly 
clerks are 
eliQibl~_ 

NA NA NA 

NA NA NA 

NA NA NA 

NR NR NR 

NA NA NA 

Oof15 Oof15 1 of15 

NA NA NA 
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Study Findings - Paid Leave 

The survey included questions related to paid time off, including: 

,. Type of Paid Leave Program- Traditionai/PTO 

;.. Total Paid Leave 

~ Vacation/PTO Days 

; Other Paid Leave 

; Vacation/Sick Leave Accrual Maximum 

; Yacation/PTO Cash Out Maximum 

;.. Sick Leave Cash Out Max imum 

r Conversion of Sick Leave 

Y Leave Donation 

Details about each peer employer's paid leave policies are shown in Tables 22 through 31. 

Unless otherwise footnoted, dashes(--) indicate that an employer does not offer the type of paid 
leave. NR = No Response. NA = Not Applicable 
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Survey Question: Do you have traditional leave or paid time off (PTO) for employees? 
Traditional leave programs have separate sick leave and/or personal/floating days. 

TABLE 22 
PAID LEAVE PROGRAM TYPE 

Peer Employer Traditional Leave or 
Paid Time Off (PTO) 

Massachusetts Judicial Branch Traditional Leave 

New Hampshire Judicial Branch Paid Time Off (PTO) 

Vermont Judicial Branch Traditional Leave 

Connecticut Judicial Branch Traditional Leave 

Rhode Island Judicial Branch Traditional Leave 

City of Portland, ME Traditional Leave 

US District Court of Maine Traditional Leave 

Maine Executive Branch Traditional Leave 

Maine State Legislature Traditional Leave 

Cumberland County Probate Court Paid Time Off (PTO) 

York County Probate Court Traditional Leave 

Androscoggin County Probate Court Paid Time Off (PTO) 

Kennebec County Probate Court Traditional Leave 

University of Maine System Traditional Leave 

Maine Public Employees Retirement System Traditional Leave 

Maine Judicial Branch Traditional Leave 
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Total paid leave for each peer's employees, which includes vacation, sick leave, holidays, and 
personal days, is shown below. 

TABLE 23 
TOTAL PAID LEAVE - GENERAL EMPLOYEES 

(VACATION/PTO, SICK LEAVE, HOLIDAYS, AND PERSONAL DAYS) 
IN HOURS 

<3 3<5 5" 10 < 15 < 20 < 25 < 30+ Peer Employer 10 15 20 25 30 years years years years years years years years 

Massachusetts Judicial Branch 312 312 352 352 392 432 432 

New Hampshire Judicial Branch 192 256 256 304 352 480 480 

Vermont Judicial Branch 368 368 392 416 440 440 440 

Connecticut Judicial Branch 384 384 384 404 404 424 424 

Rhode Island Judicial Branch 320 320 360 384 400 448 464 

City of Portland, ME 280 320 360 360 360 400 400 

US District Court of Maine 288 344 344 344 392 392 392 

Maine Executive Branch 308 308 332 356 380 404 404 

Maine State Legislature 288 288 31 2 336 360 384 384 

Cumberland County Probate Court 248 288 288 328 328 368 368 

York County Probate Court 173 173 196 233 271 308 308 

Androscoggin County Probate Court 308 308 346 346 383 383 421 

Kennebec County Probate Court 216 248 264 288 336 360 360 

University of Maine System 252 252 276 276 324 348 348 

Maine Public Employees Retirement 
328 328 352 376 400 424 424 

System 
·-~ 

Market Average 284 300 321 340 368 400 403 

Maine Judicial Branch 320 333 346 370 393 416 442 
Difference blw Judicial Branch & Mkt 

36 33 25 29 25 17 39 
Av~. 

The Judicial Branch 's Paid Leave offerings are about I 0% greater than the overall market 
average. 

432 

480 

464 

424 

464 

400 

392 

404 

384 

368 

308 

421 

360 

348 

424 

405 

466 

61 
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TABLE 24 
TOTAL PAID LEAVE- MANAGEMENT 

(VACATION/PTO, SICK LEAVE, HOLIDAYS, AND PERSONAL DAYS) 
IN HOURS 

<3 3<6 5< 10 < 16 < 20< 25< 
Peer Employer 10 15 20 26 30 

years years 
years years years years years 

Massachusetts Judicial Branch 392 392 432 472 472 472 472 

New Hampshire Judicial Branch 192 256 256 304 352 480 480 

Vermont Judicial Branch 368 368 392 416 441 440 440 

Connecticut Judicial Branch 360 360 360 380 380 400 400 

Rhode Island Judicial Branch 320 320 360 384 400 448 464 

City of Portland, ME 320 320 360 360 360 400 400 

US District Court of Maine 288 344 344 344 392 392 392 

Maine Executive Branch 312 312 336 360 384 408 408 

Maine State Legislature 288 288 312 336 360 384 384 

Cumberland County Probate Court 288 288 328 328 328 368 368 

York County Probate Court 328 328 328 328 328 328 328 

Androscoggin County Probate Court 308 308 346 346 383 383 421 
Kennebec County Probate Court 216 248 264 288 336 360 360 

University of Maine System 400 400 400 400 432 432 432 
Maine Public Employees Retirement 328 328 352 376 400 424 424 
System 

Market Average 314 324 345 361 383 408 412 

Maine Judicial Branch 352 352 352 392 392 432 432 
Difference blw Judicial Branch & Mkt 38 28 7 31 9 24 20 
Avg. 

The Judicial Branch's Paid Leave offerings are about 10% greater than the overall market 
average. 

30+ 
years 

472 

480 

464 
400 

464 

400 

392 

408 

384 

368 

328 

421 

360 

432 

424 

413 

432 

19 
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TABLE 25 
VACATION/PTO HOURS - GENERAL EMPLOYEES 

I 

<3 3<5 5 < 10 < 15 < 20 < 25 < 30+ Peer Employer years years 10 15 20 25 30 years years years years years years 

Massachusetts Judicial Branch 80 80 120 120 160 200 200 200 

New Hampshire Judicial Branch 192 256 256 304 352 480 480 480 

Vermont Judicial Branch 96 96 120 144 168 168 168 192 

Connecticut Judicial Branch 120 120 120 140 140 160 160 160 

Rhode Island Judicial Branch 80 80 120 144 160 208 224 224 

City of Portland, ME 80 120 160 160 160 200 200 200 

US District Court of Maine 104 160 160 160 208 208 208 208 

Maine Executive Branch 96 96 120 144 168 192 192 192 

Maine State Legislature 96 96 120 144 168 192 192 192 

Cumberland County Probate Court 160 200 200 240 240 280 280 280 

York County Probate Court 90 90 113 150 188 225 225 225 

Androscoggin County Probate Court 90 90 128 128 165 165 203 203 
Kennebec County Probate Court 48 80 96 120 168 192 192 192 

University of Maine System 96 96 120 120 168 192 192 192 

Maine Public Employees Retirement 96 96 120 144 168 192 192 192 
System 

Market Average 102 117 138 157 185 217 221 222 

Maine Judicial Branch 96 109 122 146 169 192 218 242 
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TABLE 26 
VACATION/PTO HOURS - MANAGEMENT 

< 3 3<5 5< 10 < 15 < 
Peer Employer 10 15 20 years years years years years 

Massachusetts Judicial Branch 160 160 200 240 240 

New Hampshire Judicial Branch 192 256 256 304 352 
t-

Vermont Judicial Branch 96 96 120 144 169 

Connecticut Judicial Branch 120 120 120 140 140 

Rhode Island Judicial Branch 80 80 120 144 160 

City of Portland, ME 120 120 160 160 160 

US District Court of Maine 104 160 160 160 208 

Maine Executive Branch 96 96 120 144 168 

Maine State Legislature 96 96 120 144 168 

Cumberland County Probate Court 200 200 240 240 240 

York County Probate Court 328 328 328 328 328 

Androscoggin County Probate Court 90 90 128 128 165 

Kennebec County Probate Court 48 80 96 120 168 

University of Maine System 160 160 160 160 192 

Maine Public Employees Retirement 
96 96 120 144 168 System 

Market Average 132 143 163 180 202 

Maine Judicial Branch 160 160 160 200 200 

20 < 26< 30+ 26 30 
years years 

years 

240 240 240 

480 480 480 

168 168 192 

160 160 160 

208 224 224 

200 200 200 

208 208 208 

192 192 192 

192 192 192 

280 280 280 

328 328 328 

165 203 203 

192 192 192 

192 192 192 

192 192 192 

226 230 232 
240 240 240 
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TABLE 27 
OTHER PAID LEAVE - GENERAL EMPLOYEES 

IN HOURS 

Public Sector Peer Employer Sick Leave Holidays 

Massachusetts Judicial Branch 120 88 

New Hampshire Judicial Branch Included Included 

Vermont Judicial Branch 120 104 

Connecticut Judicial Branch 120 120 

Rhode Island Judicial Branch 120 88 

City of Portland, ME 96 104 

US District Court of Maine 104 80 

Maine Executive Branch 96 96 
Maine State Legislature 96 96 
Cumberland County Probate Court Included 88 

York County Probate Court 83 NR 

Androscoggin County Probate Court 90 120 

Kennebec County Probate Court 84 84 

University of Maine System 144 12 

Maine Public Employees Retirement System 96 96 

Market Average 105 91 

Maine Judicial Branch 96 96 

Personal/Floating 
Days 

24 

Included 

48 

24 

32 

0 

0 

20 

0 

Included 

Included 

8 

0 

0 

40 

18 

32 

8400118v5/14387.002 * Segal Waters Consulting 35 



TABLE 28 
OTHER PAID LEAVE - MANAGEMENT 

IN HOURS 

Public Sector Peer Employer Sick Leave Holidays 

Massachusetts Judicial Branch 120 88 

New Hampshire Judicial Branch Included Included 

Vermont Judicial Branch 120 104 

Connecticut Judicial Branch 120 96 

Rhode Island Judicial Branch 120 88 

City of Portland, ME 96 104 

US District Court of Maine 104 80 

Maine Executive Branch 96 96 

Maine State Legislature 96 96 
Cumberland County Probate Court Included 88 
York County Probate Court Included NR 
Androscoggin County Probate Court 90 120 
Kennebec County Probate Court 84 84 
University of Maine System 144 96 
Maine Public Employees Retirement System 96 96 

Market Average 107 95 

Maine Judicial Branch 96 96 

Personal/Floating 
Days 

24 
Included 

48 

24 
32 
0 
0 
24 
0 

Included 

Included 

8 
0 

0 
40 
17 

0 
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Survey Question: What is the maximum amount of unused vacation /sick days that f11ll-time 
employees can accumulate? 

TABLE 29 
VACATION/SICK LEAVE ACCRUAL MAXIMUM- GENERAL EMPLOYEES 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Maine Judicial Branch 

NR = No Response 
NA "' Not Applicable 

8400118v5/14387.002 

Unused Vacation/PTO Unused Sick Leave - -- - ~-
< 15 years > 15 years < 15 years > 15 years 
of service of service of service of service 
2 year max 2 year max Unlimited Unlimited 

NR NR NR NR 

200% 200% Unlimited Unlimited 

960 960 Unlimited Unlimited 
- r- - -

288 448 1000 1000 

NR NR NR NR 
240 240 NR NR 

240 400 960 960 

320 400 960 960 

200% 200% Unlimited Unlimited 

188 263 0 900 

45 45 90 90 

0 0 120 120 ----
320 320 1440 1440 

320 400 960 960 

240 320 Unlimited Unlimited 
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TABLE 30 
VACATION/SICK LEAVE ACCRUAL MAXIMUM - MANAGEMENT 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Maine Judicial Branch 

NR = No Response 
NA :: Not Applicable 

8400118v5/14387 .002 

Unused Vacatlon/PTO Unused Sick Leave 

< 15 years > 15 years < 15 years > 15 years 
of service of service of service of service 
2 year max 2 year max No cap No cap 

NR NR NR NR 

200% 200% Unlimited Unlimited 

960 960 Unlimited Unlimited 

288 448 288 448 

NR NR NR NR 

720 720 NR NR 

320 400 960 960 

320 400 960 960 

200% 200% Unlimited Unlimited 

495 495 0 900 

45 45 90 90 

0 0 120 120 

320 320 1440 1440 

320 400 960 960 

240 320 Unlimited Unlimited 
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Survey Question: Do you allow employees to donate leave to other employees? 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

TABLE 31 
LEAVE DONA liON 

Allowed? 
If yes, describe 

(Yes/No) 
Employees may contribute to the Paid Leave 

Yes 
Bank which is available to sick employees who 
sign up as members in annual enrollment for 
1/2 day of sick, vacation, or personal time. 

NR NA 

Yes 
Employees may donate vacation or personal 
leave as sick leave for other employees. 

No NA 

No NA 

NR NR 

NR NR 
Yes per the Catastrophic Leave Program -

Yes language is in the union contracts and applied 
to all employees. 

No NA 

Yes Non-union can only donate to non-union ---
Yes NR 

No NA 

No NA 

No NA 
Bargaining unit employees maintain a sick bank 
where employees can donate a day. 

Maine Public Employees Retirement System Yes Bargaining unit employees can apply for sick 

Count 

Maine Judicial Branch 

NR " No Response 
NA ,. Not Applicable 

84001 18v5/14387.002 

6 of15 

Yes 

leave bank time if they run out of their own 
time. 

Yes per the Catastrophic Leave Program-
language Is In the union contracts and 
~pplied to all emwees. 
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Study Findings - Health Benefits 

We collected data regarding the most populous medical plan coverage, as well as prescription dtug, dental, and vision benefits. Most of the 
peer employers offer a PPO/POS medical plan, as shown in Table 32. 

TABLE 32 
TYPE OF HEALTH PLANS OFFERED 

Most Populous Included in Medical Premium? 

Peer Employer Medical Plan Rx Dental Vision 

Massachusetts Judicial Branch Unicare Plus Yes No No 
New Hampshire Judicial Branch Anthem BC BS Yes No Yes 

Vermont Judicial Branch BC/BS of Vermont Yes No No 

Connecticut Judicial Branch Anthem POE Yes No No 

Rhode Island Judicial Branch United Healthcare Yes No No 
City of Portland, ME Aetna POS Yes No No 
US District Court of Maine Aetna PPO Yes No No 

Maine Executive Branch Aetna Choice POS 
Yes No No 

II 
Maine State Legislature Aetna Yes No No 

Cumberland County Probate Court MMEHTPOS Yes No No 

York County Probate Court 
Harvard Pilgrim 

Yes No No 
POS 

Androscoggin County Probate Court PPO Yes Yes No 

Kennebec County Probate Court Anthem Yes No No 

University of Maine System 
CIGNA Copay POS 

Yes No No 
Plan 

Maine Public Employees Retirement System State of Maine POS Yes No No 

Maine Judicial Branch 
Aetna Choice POS 

Yes No No 
II (In-State Plan) 
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Total Health 

The Judicial Branch' s total monthly costs and cost-sharing arrangements for all health-related benefits (medical, prescription drugs, dental, 
and vision plans) arc consistent with or lower than the survey average, as shown in Tables 33 and 40. 

TABLE 33 
TOTAL MONTHLY HEALTH COST (MOST POPULOUS MEDICAL PLAN, RX, DENTAL, AND VISION} 

Employer Cost ($) Employee Cost ($) 

Peer Employer EEOnly EE+ EE+ Family EEOnly EE+ EE+ Family Child Spouse Child Spouse 
Massachusetts Judicial Branch $655.32 $1,566.13 $1,566.13 $1 ,566.13 $218.44 $522.04 $522.04 $522.04 

New Hampshire Judicial Branch $808.13 $2,697.03 $1,660.23 $2,697.03 $47.66 $47.66 $47.66 $47.66 

Vermont Judicial Branch $695.00 $1,935.00 $1,385.00 $1,935.00 $166.00 $456.00 $331 .00 $456.00 

Connecticut Judicial Branch $837.15 $2 ,246.85 $1,854.03 $2,246.85 $66.25 $297.41 $231 .32 $297.41 

Rhode Island Judicial Branch $530.38 $1 ,486.63 $1,486.63 $1,486.63 $176.79 $495.55 $495.55 $495.55 

City of Portland, ME $699.97 $1 ,189.91 $1 ,399.89 $1,889.88 $36.55 $318.98 $417.56 $668.42 

US District Court of Maine $480.29 $1 ,094.64 $1,030.88 $1 ,094.64 $267.43 $664.25 $597.27 $664.25 

Maine Executive Branch $950.79 $1 ,241 .23 $1 ,600.72 $1,831 .51 $53.55 $420.93 $538.79 $747.78 

Maine State Legislature $950.79 $1 ,241 .23 $1 ,600.72 $1 ,831.51 $53.55 $420.93 $538.79 $747.78 

Cumberland County Probate Court $689.88 $1 ,004.04 $1 ,222.80 $1 ,222.80 $23.76 $206.64 $338.24 $404.44 

York County Probate Court $1 ,094.97 $1 ,851.47 $2,660.20 $2,686.28 $156.52 $563.93 $955.26 $981.34 

Androscoggin County Probate Court $614.55 $929.30 $930.05 $1 ,273.54 $53.48 $162.48 $162.48 $231 .00 

Kennebec County Probate Court $850.67 $850.67 $850.67 $850.67 $46.19 $683.37 $609.91 $681.58 

University of Maine System $756.62 $2,132.06 $1 ,649.07 $2,132.06 $77.70 $334.23 $220.11 $334.23 

Maine Public Employees Retirement System $856.48 $1 ,306.34 $1 ,522.94 $1,796.62 $4.38 $160.66 $267.50 $370.78 

Market Average $764.73 $1,518.17 $1,494.66 $1,169.41 $96.55 $383.67 $418.23 $510.02 
Maine Judicial Branch $950.79 $1,241.23 $1,600.72 $1,831.51 $53.55 $420.93 $538.79 $747.78 
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TABLE 34 
TOTAL MONTHLY COST SHARING (MOST POPULOUS MEDICAL PLAN, RX, DENTAL, AND VISION) 

Employer Cost(%) Employee Cost (%) 

Peer Employer EE Only 
EE+ EE+ 

Family EEOnly 
EE+ EE+ 

Family 
Child Soouse Child Spouse 

Massachusetts Judicial Branch 75% 75% 75% 75% 25% 25% 25% 25% 

New Hampshire Judicial Branch 94% 98% 97% 98% 6% 2% 3% 2% 

Vermont Judicial Branch 81% 81% 81% 81% 19% 19% 19% 19% 

Connecticut Judicial Branch 93% 88% 89% 88% 7% 12% 11% 12% 

Rhode Island Judicial Branch 75% 75% 75% 75% 25% 25% 25% 25% 

City of Portland, ME 95% 79% 77% 74% 5% 21% 23% 26% 

US District Court of Maine 64% 62% 63% 62% 36% 38% 37% 38% 

Maine Executive Branch 95% 75% 75% 71% 5% 25% 25% 29% 

Maine State Legislature 95% 75% 75% 71% 5% 25% 25% 29% 

Cumberland County Probate Court 97% 83% 78% 75% 3% 17% 22% 25% 

York County Probate Court 87% 77% 74% 73% 13% 23% 26% 27% 

Androscoggin County Probate Court 92% 85% 85% 85% 8% 15% 15% 15% 

Kennebec County Probate Court 95% 55% 58% 56% 5% 45% 42% 44% 

University of Maine System 91% 86% 88% 86% 9% 14% 12% 14% 

Maine Public Employees Retirement System 99% 89% 85% 83% 1% 11% 15% 17% 

Market Average 89% 80% 78% 78% 11% 20% 22% 22% 

Maine Judicial Branch 95% 75% 75% 71% 5% 25% 25% 29% 

The Judicial Branch's cost sharing for Employee Only coverage is more generous than the market average, while all other tiers of coverage 
are behind the market average. 
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Medical 
TABLE 35 

MOST POPULOUS MEDICAL PLAN MONTHLY COST 
Employer Cost ($) Employee Cost ($) 

I 
-

Peer Employer EE Only 
EE+ I EE+ 

Family EE Only 
EE+ EE+ 

Family 
Child Spouse Child Spouse 

Massachusetts Judicial Branch $655.32 $1 ,566.13 $1 ,566.13 $1 ,566.13 $218.44 $522.04 $522.04 $522.04 

New Hampshire Judicial Branch $770.86 $2,562.02 $1 ,585.00 $2,562.02 $43.33 $43.33 $43.33 $43.33 

Vermont Judicial Branch $663.00 $1,823.00 $1,326.00 $1 ,823.00 $166.00 $456.00 $331.00 $456.00 

Connecticut Judicial Branch $785.65 $2,121 .25 $1 ,728.43 $2,121 .25 $66.25 $265.69 $199.60 $265.69 

Rhode Island Judicial Branch $500.74 $1 ,403.80 $1,403.80 $1 ,403.80 $166.91 $467.93 $467.93 $467.93 

City of Portland, ME $699.97 $1 ,189.91 $1 ,399.89 $1 ,889.88 $0.00 $230.36 $328.94 $559.22 

US District Court of Maine $480.29 $1 ,09464 $1 ,030.88 $1 ,094.64 $229.64 $550.84 $521 .67 $550.84 

Maine Executive Branch $920.15 $1 ,210.59 $1 ,570.08 $1 ,800.87 $48.44 $333.48 $506.47 $660.33 

Maine State Legislature $920.1 5 $1 ,210.59 $1 ,570.08 $1 ,800.87 $48.44 $333.48 $506.47 $660.33 

Cumberland County Probate Court $671 .04 $985.20 $1 ,203.96 $1 ,203.96 $0.00 $109.52 $301 .00 $301 .00 

York County Probate Court $1,043.49 $1 ,773.91 $2,608.72 $2,608.72 $156.52 $521 .73 $939.1 4 $939.14 

Androscoggin County Probate Court $609.24 $918.68 $918.68 $1,255.36 $53.48 $162.48 $162.48 $231.00 

Kennebec County Probate Court $850.67 $850.67 $850.67 $850.67 $0.00 $537.34 $528.74 $528.74 

University of Maine System $714.84 $2,001 .50 $1,572.61 $2,001.50 $69.31 $219.38 $169.36 $219.38 

Maine Public Employees Retirement System $830.22 $1,216.52 $1,476.00 $1,706.80 $0.00 $149.26 $260.48 $359.38 

Market Average $741.04 $1,461.89 $1,454.06 $1,712.63 $84.45 $326.86 $385.91 $450.96 

Maine Judicial Branch $920.15 $1,210.59 $1,570.08 $1,800.87 $48.44 $333.48 $506.47 $660.33 
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TABLE 36 
MOST POPULOUS MEDICAL PLAN MONTHLY COST SHARING 

Employer Cost(%) Employee Cost(%) 

Peer Employer EE Only EE + EE + Family EEOnly EE+ EE + Family Child Spouse Child Spouse 
Massachusetts Judicial Branch 75% 75% 75% 75% 25% 25% 25% 25% 

New Hampshire Judicial Branch 95% 98% 97% 98% 5% 2% 3% 2% 

Vermont Judicial Branch 80% 80% 80% 80% 20% 20% 20% 20% 

Connecticut Judicial Branch 92% 89% 90% 89% 8% 11% 10% 11% 

Rhode Island Judicial Branch 75% 75% 75% 75% 25% 25% 25% 25% 

City of Portland, ME 100% 84% 81% 77% 0% 16% 19% 23% 
US District Court of Maine 68% 67% 66% 67% 32% 33% 34% 33% 
Maine Executive Branch 95% 78% 76% 73% 5% 22% 2 4% 27% 
Maine State Legislature 95% 78% 76% 73% 5% 22% 24% 27% 

Cumberland County Probate Court 100% 90% 80% 80% 0% 10% 20% 20% 

York County Probate Court 87% 77% 74% 74% 13% 23% 26% 26% 

Androscoggin County Probate Court 92% 85% 85% 84% 8% 15% 15% 16% 

Kennebec County Probate Court 100% 61% 62% 62% 0% 39% 38% 38% 

University of Maine System 91% 90% 90% 90% 9% 10% 10% 10% 

Maine Public Employees Retirement System 100% 89% 85% 83% 0% 11% 15% 17% 

Market Average 90% 82% 79% 79% 10% 18% 21% 21% 

Maine Judicial Branch 95% 78% 76% 73% 5% 22% 24% 27% 
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Dental 
TABLE 37 

DENTAL PLAN MONTHLY COST 
Employer Cost ($) I Employee Cost ($) 

EE+ I EE+ ' ' EE+ EE+ 
Peer Employer EEOnly 

Child Spouse 
Family EEOnly 

Child Spouse 
Family 

Massachusetts Judicial Branch NA NA NA NA NA NA NA NA 

New Hampshire Judicial Branch $37.27 $135.01 $75.23 $135.01 $4.33 $4.33 $4.33 $4.33 

Vermont Judicial Branch $32.00 $112.00 $59.00 $112.00 $0.00 $0.00 $0.00 $0.00 

Connecticut Judicial Branch $51 .50 $125.60 $125.60 $125.60 $0.00 $31.72 $31 .72 $31 .72 

Rhode Island Judicial Branch $26.02 $72.83 $72.83 $72.83 $8.67 $24.28 $24.28 $24.28 

City of Portland, ME $0.00 $0.00 $0.00 $0.00 $36.55 $88.62 $88.62 $109.20 

US District Court of Maine $0.00 $0.00 $0.00 $0.00 $30.53 $91.63 $61.10 $91.63 

Maine Executive Branch $30.64 $30.64 $30.64 $30.64 $0.00 $74.15 $24.13 $74.15 

Maine State Legislature $30.64 $30.64 $30.64 $30.64 $0.00 $74.15 $24.13 $74.15 

Cumberland County Probate Court $18.84 $18.84 $18.84 $18.84 $18.84 $86.64 $27.44 $86.64 

York County Probate Court $51 .48 $77.56 $51 .48 $77.56 $0.00 $42.20 $16.12 $42.20 

Androscoggin County Probate Court Included in ! Included in Included in Included Included in Included in Included in Included in 
Medical Medical Medical in Medical Medical Medical Medical Medical 

Kennebec County Probate Court $0.00 I $0.00 $0.00 $0.00 $40.88 $134.66 $70.55 $134.66 

University of Maine System $41 .78 $130.56 $76.46 $130.56 $0.00 $88.78 $34.68 $88.78 

Maine Public Employees Retirement System $26.26 $89.82 $46.94 $89.82 $0.00 $0.00 $0.00 $0.00 

Market Average $26.65 I $63.35 $45.20 $63.35 $10.75 $57.01 $31.32 $58.60 

Maine Judicial Branch $30.64 I $30.64 $30.64 $30.64 $0.00 $74.15 $24.13 $74.15 
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TABLE 38 
DENTAL PLAN MONTHLY COST SHARING 

Employer Cost(%) Employee Cost(%) 

Peer Employer EEOnly 
EE+ EE+ 

Family EE Only 
EE+ EE+ 

Family 
Child Spouse Child Spouse 

Massachusetts Judicial Branch NA NA NA NA NA NA NA NA 

New Hampshire Judicial Branch 90% 97% 95% 97% 10% 3% 5% 3% 

Vermont Judlicial Branch 100% 100% 100% 100% 0% 0% 0% 0% 

Connecticut Judicial Branch 100% 80% 80% 80% 0% 20% 20% 20% 

Rhode Island Judicial Branch 75% 75% 75% 75% 25% 25% 25% 25% 

City of Portland, ME 0% 0% 0% 0% 100% 100% 100% 100% 

US District Court of Maine 0% 0% 0% 0% 100% 100% 100% 100% 

Maine Executive Branch 100% 29% 56% 29% 0% 71% 44% 71% 

Maine State Legislature 100% 29% 56% 29% 0% 71% 44% 71% 

Cumberland County Probate Court 50% 18% 41% 18% 50% 82% 59% 82% 

York County Probate Court 100% 65% 76% 65% 0% 35% 24% 35% 

Androscoggin County Probate Court 
Included in Included ih Included in Included Included in Included ih Included in Included in 

Medical Medical Medical in Medical Medical Medical Medical Medical 
Kennebec County Probate Court 0% 0% 0% 0% 100% 100% 100% 100% 

University of Maine System 100% 60% 69% 60% 0% 40% 31% 40% 

Maine Public Employees Retirement System 100% 100% 100% 100% 0% 0% 0% 0% 

Market Average 71% 53% 59% 52% 29% 47% 41% 48% 

Maine Judicial Branch 100% 29% 56% 29% 0% 71% 44% 71% 

8400 118v5!14387 .002 * Segal Waters Consulting 46 



Vision 
TABLE 39 

VISION PLAN MONTHLY COST 
Employer Cost ($) Employee Cost ($) 

I Peer Employer EE Only 
EE+ EE+ I Family EE Only 

EE+ EE+ 
Family 

Child Spouse Child Spouse 
Massachusetts Judicial Branch NA NA NA NA NA NA NA NA 

New Hampshire Judicial Branch NA NA NA NA NA NA NA NA 

Vermont Judicial Branch NA NA NA NA NA NA NA NA 

Connecticut Judicial Branch NA NA NA NA NA NA NA NA 

Rhode Island Judicial Branch $3.62 $10.00 $10.00 $10.00 $1 .21 $3.34 $3.34 $3.34 

City of Portland, ME NA NA NA NA NA NA NA NA 

US District Court of Maine $0.00 $0.00 $0.00 $0.00 $7.26 $21 .78 $14.50 $21.78 

Maine Executive Branch $0.00 $0.00 $0.00 $0.00 $5.11 $13.30 $8.19 $13.30 

Maine State Legislature $0.00 $0.00 $0.00 $0.00 $5.11 $13.30 $8.19 $13.30 

Cumberland County Probate Court $0.00 $0.00 $0.00 $0.00 $4.92 $10.48 $9.80 $16.80 

York County Probate Court NA NA NA NA NA NA NA NA 

Androscoggin County Probate Court $5.31 $10.62 $11 .37 $18.18 $0.00 $0.00 $0.00 $0.00 

Kennebec County Probate Court $0.00 $0.00 $0.00 $0.00 $5.31 $11 .37 $10.62 $18.18 

University of Maine System $0.00 $0.00 $0.00 $0.00 $8.39 $26.07 $16.07 $26.07 

Maine Public Employees Retirement System $0.00 $0.00 $0.00 $0.00 $4.38 $11.40 $7.02 $11 .40 

Market Average $0.99 $2.29 $2.37 $3.13 $4.63 $12.34 $8.64 $13.80 

Maine Judicial Branch $0.00 $0.00 $0.00 $0.00 I $5.11 I $13.30 $8.19 $13.30 
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TABLE 40 
VlSION PLAN MONTHLY COST SHARING 

Employer Cost(%) Employee Cost(%) 

Peer Employer EEOnly 
EE+ EE+ 

Family EEOnly 
EE+ EE+ 

Family Child Spouse Child Spouse 
Massachusetts Judicial Branch NA NA NA NA NA NA NA NA 

New Hampshire Judicial Branch NA NA NA NA NA NA NA NA 

Vermont Judicial Branch NA NA NA NA NA NA NA NA 

Connecticut Judicial Branch NA NA NA NA NA NA NA NA 

Rhode Island Judicial Branch 75% 75% 75% 75% 25% 25% 25% 25% 

City of Portland, ME NA NA NA NA NA NA NA NA 

US District Court of Maine 0% 0% 0% 0% 100% 100% 100% 100% 

Maine Executive Branch 0% 0% 0% 0% 100% 100% 100% 100% 

Maine State Legislature 0% 0% 0% 0% 100% 100% 100% 100% 

Cumberland County Probate Court 0% 0% 0% 0% 100% 100% 100% 100% 

York County Probate Court NA NA NA NA NA NA NA NA 

Androscoggin County Probate Court 100% 100% 100% 100% 0% 0% 0% 0% 

Kennebec County Probate Court 0% 0% 0% 0% 100% 100% 100% 100% 

University of Maine System 0% 0% 0% 0% 100% 100% 100% 100% 

Maine Public Employees Retirement System 0% 0% 0% 0% 100% 100% 100% 100% 

Market Average 18% 16% 22% 18% 82% 84% 78% 82% 

Maine Judicial Branch 0% 0% 0% 0% 100% 100% 100% 100% 
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Other Benefits 

The survey also included questions about basic life insurance, long-term disability, short-term 
disability, and education benefits. Detailed results are shown in Tables 41-49. 

TABLE 41 
BASIC LIFE INSURANCE --·r--· - - Employer Employee Maximum 

Offered? 
Peer Employer 

(Y/N) 
Monthly Cost Monthly Cost Benefit 

--- ($) - ($) Amount - -
Massachusetts Judicial Branch Yes NR NR 8x salary 

New Hampshire Judicial Branch Yes NR $0.00 $50,000 

Vermont Judicial Branch Yes $0.00 $0.00 2x salary 

Connecticut Judicial Branch Yes 50% 50% $38k-$85k 

Rhode Island Judicial Branch Yes $0.00 $0.19/$1000 $150,000 

City of Portland, ME Yes $0.00 $0.12/$1000 1x salary 

US District Court of Maine NR NR NR NR 

Maine Executive Branch Yes NR NR NR 

Maine State Legislature Yes $1 .00 NR 1x salary 

Cumberland County Probate Court Yes $0.00 $21 .68 NR 

York County Probate Court Yes NR $0.00 NR 

Androscoggin County Probate Court Yes NR $0.00 NR 

Kennebec County Probate Court Yes $0.00 $0.00 1x salary 

University of Maine System Yes $0.10 $0.00 1x salary 

Maine Public Employees Retirement System Yes NR $0.00 1x salary -- - ~-

Count 14 of15 1x salary 

Maine Judicial Branch Yes $18.85 $0.00 1x salary 

NR ,. No Response 
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TABLE 42 
LONG TERM DISABILITY 

Peer Employer 
Offered? 

tY/N) 
Massachusetts Judicial Branch Yes 

New Hampshire Judicial Branch No 

Vermont Judicial Branch No 

Connecticut Judicial Branch Yes 

Rhode Island Judicial Branch Yes 

City of Portland, ME NR 

US District Court of Maine NR 

Maine Executive Branch No 

Maine State Legislature No 

Cumberland County Probate Court NR 

York County Probate Court Yes 

Androscoggin County Probate Court NR 

Kennebec County Probate Court No 

University of Maine System Yes 

Maine Public Employees Retirement System No 

Count 

Maine Judicial Branch 

NR "' No Response 

NA = Not Applicable 

5of15 
No 

TABLE 43 

Employer 
Monthlv Cost ($) 

NR 

NA 

NA 

$0.00 

$0.00 

NR 

NR 

NA 

NA 

NR 

NR 

NR 

NA 

$0.27 
NA 

NA 

SHORT TERM DISABILITY 

Peer Employer 
Offered? Employer 

(Y/N) Monthly Cost ($) 

Massachusetts Judicial Branch NR NR 

New Hampshire Judicial Branch Yes NR 

Vermont Judicial Branch No NA 

Connecticut Judicial Branch Yes $0.00 

Rhode Island Judicial Branch Yes $0.00 

City of Portland, ME NR NR 

US District Court of Maine NR NR 

Maine Executive Branch No NA 

Maine State Legislature No NA 

Cumberland County Probate Court Yes $0.00 

York County Probate Court Yes NR 

Androscoggin County Probate Court NR NR 

Kennebec County Probate Court Yes $0.00 
University of Maine System Yes $0.00 

Maine Public Employees Retirement System Yes NR 

Count 8 of15 
Maine Judicial Branch No NA 

NR = No Response NA = Nol Applicable 

Employee 
Monthlv Cost ($) 

NR 

NA 

NA 

$0.00 
Varies 

NR 

NR 

NA 

NA 

NR 

$0.00 
NR 

NA 

$0.00 
NA 

NA 

Employee 
Monthlv Cost($) 

NR 

NR 

NA 

$0.00 

Varies 

NR 

NR 

NA 

NA 

$32.00 

$0.00 

NR 

Varies 

$0.65 

NR 

NA 
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Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

us District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

TABLE 44 
TUITION REIMBURSEMENT 

Offered? Employer 
(YIN) Cost($) 
Yes NR 

No NA -
Yes NR 

Yes 6 credits 

Yes $0.00 

NR NR 

NR NR 

Yes NR 

Yes 60% --
Yes NR 

Yes NR -- ---
NR NR 

No NA 

Yes 50% 
- -

Maine Public Employees Retirement System Yes NR 

Count 

Maine Judicial Branch 

Peer Employer 

NR = No Response 

NA = Not Applicable 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

10 of15 

Yes NA 

TABLE 45 
MILEAGE REIMBURSEMENT 

Offered? Employer 
_(YIN) Monthly_ Cost($), 
Yes $0.44/mile 

Yes $0.44/mile 

Yes $0.44/mile 

Yes $0.54/mile 

Yes $0.54/mile 

NR NR 

Yes $0.54/mile 

Yes $0.44/mile -
Yes $0.44/mile --
Yes $0.44/mlle 

Yes $0.44/mile 

NR NR 

Yes $0.44/mlle 

Yes $0.44/mile 

Maine Public Employees Retirement System Yes $0.44/mile 

Count 13 of 15 

Maine Judicial Branch Yes $0.44/mile 

NR = No Response NA = Not Applicable 

Employee 
Cost($) 

NR 

NA 

NR 

NA 

Varies 

NR 

NR 

NR 

NA 

NR 

NR 

NR 

NA 

50% 

NR 

NA 

Employee 
Month lye Cost{!) 

NA 

NA 

NA 

NA 

NA 

NR 

NA 

NA 

NA 

NA 

NA 

NR 

NA 

NA 

NA 

NA 
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TABLE 46 
EYE CARE REIMBURSEMENT 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Count 

Maine Judicial Branch 

NR = No Response 

NA = Not Applicable 

8400118v5/14387 .002 

Offered? Employer Employee 
(YIN) Monthly Cost ($) Monthlv Cost($) 

No NA NA 

No NA NA 

No NA NA 

No NA NA 

No NA NA 

NR NR NR 

NR NR NR 

Yes NR NR 

Yes $150 for lenses NR 

NR NR NR 

No NA NA 

NR NR NR 

No NA NA 

No NA NA 

Yes NR NR 

3 of15 

Yes Up to $20.83 $0.00 
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TABLE 47 
CHILD AND ELDER CARE REIMBURSEMENT 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicial Branch 

Connecticut Judicial Branch 

Rhode Island Judicial Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Count 

Maine Judicial Branch 

NR • No Response 

NA = Not Applicable 

84001 18v5/14387.002 

Offered? 
IY/N)_ 

No 

No 

No 

No 

No 

NR 

NR 

Yes 

No 

NR 

No 

NR 

No 

No 

Yes 

2 of15 

Yes 

Employer Employee 
Monthly_ Cost($) Monthly Cost ($) 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

NR NR 

NR NR 

NR NR 

NA NA 

NR NR 

NA NA 

NR NR 

NA NA 

NA NA 

NR NR 

---
Up to $108.33 $0.00 
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Survey Question: Do you contribute to the employee Health Savings Account (HSA)? If yes, 
how much do you contribute per year? 

TABLE 48 
HEALTH SAVINGS ACCOUNT (HSA) CONTRIBUTIONS 

Peer Employer 

Massachusetts Judicial Branch 

New Hampshire Judicial Branch 

Vermont Judicia l Branch 

Connecticut Judicial Branch 

Rhode Island Judicia l Branch 

City of Portland, ME 

US District Court of Maine 

Maine Executive Branch 

Maine State Legislature 

Cumberland County Probate Court 

York County Probate Court 

Androscoggin County Probate Court 

Kennebec County Probate Court 

University of Maine System 

Maine Public Employees Retirement System 

Count 
Maine Judicial Branch 

NR "' No Response 

NA = Nol Applicable 

8400118v5/14387.002 

Yes/No Annual Contribution 

Yes $2,500 

No NA 

Yes NR 

No NA 

NR NR 

NR NR 

Yes $2,600 
NR NR 

No NA 

Yes $0 

NR NR 

NR NR 

NR NA 

Yes $3,350 

NR NR 

5 of15 

No NA 
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TABLE 49 
OTHER BENEFITS OFFERINGS 

EE Flexible Tele- 4-Day 
Peer Employer Assistance Spending 

Program Accounts 
Commuting Workweek 

Massachusetts Judicial Branch NR NR NR NR 

New Hampshire Judicial Branch Yes Yes No No 

Vermont Judicial Branch Yes Yes Yes Yes 

Connecticut Judicial Branch No No No No 

Rhode Island Judicial Branch NR NR NR NR 

City of Portland, ME NR NR NR NR 

US District Court of Maine NR Yes NR Yes ·-
Maine Executive Branch NR NR NR NR - -
Maine State Legislature Yes Yes Yes Yes 

Cumberland County Probate Court Yes Yes No No 

York County Probate Court NR NR NR NR 

Androscoggin County Probate Court NR NR NR NR 

Kennebec County Probate Court NR NR NR NR 

University of Maine System NR NR NR NR 

Maine Public Employees Retirement System NR NR NR NR 

Count 4 of15 5of15 2of15 3 of15 
Maine Judicial Branch No No No No 
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Study Findings- Retirement Benefits 
The total employer contribution for each peer includes costs associated with defined benefit, defined contribution, deferred compensation 
plans as well as social security, as shown below. 

Survey Question: Please answer the following questions regarding retirement plans offered to current employees. 

Peer Employers 
Employer 

Normal Cost 

(% of pay) 

MA Judicial Branch 4.30% 

NH Judicial Branch 10.23% 

VT Judicial Branch 2.93% 

CT Judicial Branch 8.00% 

Rl Judicial Branch NR 

City of Portland, ME 8.00% 

US District Court of Maine 9.80% 

Maine Executive Branch 5.31% 

Maine State Legislature 5.31% 

Cumberland County Probate 8.00% 

York County Probate 8.00% 

Androscoggin County Probate 8.00% 

Kennebec County Probate 8.00% 

University of Maine System 4.00% 

Maine PERS 8.00% 

Maine Judicial Branch 5.31% 

NR = No Response NA = Not Applicable 

TABLE 50 
RETIREMENT BENEFITS - GENERAL 

Defined Benefit Defined Contribution 401(a) 
Deferred Compensation 

457(b 

Total Employer 
Contributions: 
Normal Cost+ 

Total Employee 
Amortization of 

Accrued 
Contributions (% Automatic Automatic 

Unfunded 
of pay) Employer Employer Employer Employer 

Contributions Match Contributions Match 
Liabilities (% of 

(% of pay) (% of pay) (% of pay} (% of pay) pay) 

NR 11 .00% NA NA NR NR 

20.57% 7.00% NA NA NA NA 

10.00% 6.40% NA NA 0.00% 0.00% 

43.80% 0-5% NA NA NA NA 

NR NR NR NR NR NR 

10.00% 8.00% 0.00% 7.50% 0.00% 0.00% 

9.80% 4.40% 1.00% 4.00% NR NR 

33.23% 7.65% NA NA 0.00% 0.00% 

33.23% 7.65% NA NA 0.00% 0.00% 

10.00% 8.00% NA NA NA NA 

10.00% 8.00% NA NA NA NA 

10.00% 8.00% NA NA NA NA 

10.00% 8.00% 9.62% 0.00% 0.00% 0.00% 

17.20% 0.00% 1.00% 4.00% 0.00% 0.00% 

10.00% 8.00% 0.00% 0.00% 0.00% 0.00% 

33.23% 7.65% NA NA NA NA 

The Judicial Branch' s total contribution as a percent of pay is 51% below the market average. 

Social Security 

Social Security 
Participation: 

(OASDI 6.2% and Total 
Medicare 1.45% or Employer 

total of7.65%) Contribution 

(% of pay) (% of pay) 

1.45% 5.75% 

7.65% 17.88% 

7.65% 10.S8% 

7.65% 15.65% 

NR NR 

1.45% 16.95% 

7.65% 22.45% 

1.45% 6.76% 

1.45% 6.76"/o 

7.65% 15.65% 

7.65% 15.65% 

1.45% 9.45% 

7.65% 25.27% 

7.65% 16.65% 

1.45% 9.45% 

Market Average 13.92% 

1.45% 6.76% 
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Survey Question: Do your retirement policies apply to all employee groups? 

TABLE 51 
RETIREMENT BENEFITS - MANAGERS 

Defined Benefit Defined Contribution 401(a) Deferred Compensation 
Social Security 

Peer Employers 

MA Judicial Branch 

NH Judicial Branch 

VT Judicial Branch 

CT Judicial Branch 

Rl Judicial Branch 

City of Portland. ME. 

US District Court of Maine 

Maine Executive Branch 

Maine State Legisla1ure 

Cumberland Cty Probate 

York County Probate 

Androscoggin Cty Probate 

Kennebec Cty Probate 

University of Maine System 

Maine PERS 

Maine Judicial Branch 

NR = No Response 
NA = Not Applicable 

Employer 
Normal Cost 

(% of pay) 

4.30% 

10.23% 

2.93% 

8.00% 

NR 

8.00% 

9.80% 

5.31% 

5.31% 

8.00% 

8.00% 

8.00% 

8.00% 

4.00% 

8.00% 

10.31% 

Total Employer 
Contributions: 
Normal Cost + 

Amortization of 
Accrued 

Unfunded 
Liabilities (% of 

pay) 

NR 

20.57% 

10.00% 

43.80% 

NR 

10.00% 

9.80% 

33.23% 

33.23% 

10.00% 

10.00% 

10.00% 

10.00% 

17.20% 

10.00% 

33.23% 

457(b 

Total Employee 
Contributions (% Automatic Automatic 

of pay) Employer Employer Employer 
Contributions Match Contributions 

(% of pay) (% of pay) (% of pay) 

11.00% NA NA NR 

7.00% NA NA NA 

6.40% NA NA 0.00% 

0-5% NA NA NA 

NR NR NR NR 

8.00% 0.00% 7.50% 0.00% 

4.40% 1.00% 4.00% NR 

7.65% NA NA 0.00% 

7.65% NA NA 0.00% 

8.00% NA NA NA 

8.00% NA NA 0.00% 

8.00% NA NA NA 

8.00% 9.62% 0.00% 0.00% 

0.00% 1.00% 4.00% 0.00% 

8.00% 0.00% 0.00% 0.00% 

1.15% NA NA 0.00% 

The Judicial Branch's total contribution as a percent of pay is 20% below the market average. 

8400118v5/14387.002 

Social Security 
Participation: 

(OASDI 6.2% and Tom/ 
Employer Medicare 1.45".4 or Employer 

Match total of 7.65%1 Contribution 

(% of pay) (% of pay) (Yo of pay) 

NR 1.45% 5.75% 

NA 7.65% 17.88% 

0.00% 7.65% 10.58% 

NA 7.65% 15.65% 

NR NR NR 

0.00% 1.45% 16.95% 

NR 7.65% 22.45% 

0.00% 1.45% 6.76% 

0.00% 1.45% 6.76% 

NA 7.65% 15.65% 

10.00% 7.65% 25.65% 

NA 1.45% 9.45% 

0.00% 7.65% 25.27% 

0.00% 7.65% 16.65% 

0.00% 1.45% 9.45% 

Marlret Average 14.64% 

0.00% 1.45% 11.76% 
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I 

I 

Study Findings -Total Compensation 

The total compensation costs for each benchmark are the sum of the fo llowing: 

~ The calculated midpoint of the base pay range (average of the minimum and maximum base 
pay rates) 

).. Total employer costs for all health related benefits (medical, prescription drug, dental, and 
vision), weighted by the Judicial Branch's current enrollment distribution among coverage 
tiers across all plans 

~ The current employer normal cost associated with the defined benefit retirement plan 

~ Maximum employer contribution to both defined contribution and deferred compensation 
plans 

,_. Employer contributions for Social Security 

TABLE 52 
MAINE JUDICIAL BRANCH 

MARKET POSITION ACROSS ALL BENCHMARKS AND PEER EMPLOYERS 
TOTAL COMPENSATION · GENERAL 

Employer Cost of Benefits 

Total 
Employer Total Retirement 

Base Pay Weighted Benefits Compensation 
(Range Midpoint) Total Health (Defined Benefit, Costs 

Costs (Medical, Defined (Pay and Benefits) 
Dental, & VIsion) Contribution & 

Deferred 
Compensation) 

Overall 95% 108% 46% 92% Average 

TABLE 53 
MAINE JUDICIAL BRANCH 

MARKET POSITION ACROSS ALL BENCHMARKS AND PEER EMPLOYERS 
TOTAL COMPENSATION • MANAGERS 

Employer Cost of Benefits 

Total 
Employer Total Retirement 

Base Pay Weighted Benefits Compensation 
(Range Midpoint) Total Health (Defined Benefit, Costs 

Costs (Medical, Defined (Pay and Beneflls) 
Dental, & VIsion) Contribution & 

Deferred 
Compensation) 

Overall 83% 108% 67% 84% Average 
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The fo llowing table shows all benchmark jobs and the ir respective tota l compensation market 
competitiveness. "Insufficient Data" indicates that the job did not garner three or more matches. 
Market find ings with three or more matches provide a more reliable indication of the Judicial 
Branch 's market position amongst the peer employers. Job matches are defined as a peer 
employer having a job comparable to the benchmark job. 

TABLE 54 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION- GENERAL EMPLOYEES 

Employer Cost of 
Benefits Employer - . Total 

Benchmark Title Base Pay Weighted 
Total Compensation Total 

Retirement 
Health Costs 

Costs 
Benefits 

Accounting Clerk 
Maine Judicial Branch $37,950 $14,821 $2,565 $55,336 
Market $41 ,395 $13,745 $5,763 $60,903 
MJBas % Mkt 92% __ 108% 45% 91% 
Administrative Assistant 
Maine Judicial Branch $42,380 $14,821 $2,865 $60,065 
Market $44,356 $13,745 $6,175 $64,277 
MJBas % Mkt 96% 108% 46% 93% 
Call Center/Data Processing Representative -
Maine Judicial Branch $35,890 $14,821 $2,426 $53,137 
Market $35,921 $13,745 $5,001 $54,667 
MJBas % Mkt 100% 108% 49% 97% 
Case Manager 
Maine Judicial Branch $35,890 $14,821 --- $2,426 $53,137 --
Market $42,778 $13,745 $5,955 $62,479 
MJBas % Mkt 84% 108% 41% 85% 
Caseload Manager/Coordinator -- - . -
Maine Judicial Branch $52,728 $14,821 $3,564 $71 ,113 
Market $55,856 $13,745 $7,776 $77,377 
MJBas % Mkt 94% 108% 46% 92% 
Collections Clerk 
Maine Judicial Branch $3_1_644 1- $14,821 $21274 $50 739 
Market $38 081 $13,745 $5,301 $57,128 
MJBas % Mkt 88% 108% 43% 89% 

CommunicationsfTranslation Coordinator 

Maine Judicial Branch $56,066 $14,821 $3,790 $74,677 
Market $68,848 $13,745 $9,585 $92,178 
MJBas % Mkt 81% 108% 40% 81% 

Corporal 
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TABLE 54 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION - GENERAL EMPLOYEES 

Employer Cost of 
Benefits Employer 

Benchmark Title Base Pay Weighted Total 

Total 
Total Compensation 

Health Retirement Costs 

Costs 
Benefits 

Maine Judicial Branch 

Market Insufficient Data 
MJBas%Mkt 

Court Officer 
Maine Judicial Branch $35,464 $14,821 $2 397 $52 682 
Market $42,530 $13 745 $5,921 $62,196 
MJBas % Mkt 83% 108% 40% 85% 
Court Reporter 
Maine Judicial Branch $63,440 $14,821 $4,289 $82,549 
Market $61 214 $13,745 $8,522 $83,481 
MJBas % Mkt 104% 108% 50% 99% 
Data Analyst 
Maine Judicial Branch $60 559 $14 821 $4,094 $79,474 
Market $62,968 $13,745 $8,766 $85,480 
MJBas % Mkt 96% 108% 47% 93% 
Deputy Clerk of Court 
Maine Judicial Branch $47 091 $14,821 $3,183 $65,095 
Market $51 ,989 $13,745 $7 238 $72 972 
MJBas % Mkt 91% 108% 44% 89% 
Employee Relations Specialist 
Maine Judicial Branch $56 066 $14,821 $3,790 $74,677 
Market $63,810 $13,745 $8,883 $86,439 
MJBas % Mkt 88% 108% 43% 86% 
Executive Assistant 
Maine Judicial Branch $49,171 $14,821 $3,324 $67,316 
Market $51 ,534 $13,745 $7,174 $72,454 
MJBas % Mkt 95% 108% 46% 93% 
Facilities Coordinator 
Maine Judicial Branch $60,559 $14,821 $4,094 $79,474 
Market $63,587 $13,745 $8,852 $86,185 
MJBas%Mkt 95% 108% 46% 92% 
Grant Writer & Special Programs Coordinator 
Maine Judicial Branch $71 ,261 $14,821 $4,817 $90,899 
Market $71,262 $13,745 $9 921 $94,929 
MJBas%Mkt 100% 108% 49% 96% 
HR Generalist 
Maine Judicial Branch $50 502 $14,821 $3,414 $68,737 
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TABLE 54 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION- GENERAL EMPLOYEES 

Employer Cost of 
Benefits Employer 

Benchmark Title Base Pay Weighted Total 

Total Total Compensation 

Health Retirement Costs 

Costs Benefits 

Market $62,663 $13,745 $8,724 $85,132 
MJBas %Mkt 81% 108% 39% 81% 
IT Business Analyst -
Maine Judicial Branch $65,362 $14,821 $4,418 $84,601 
Market $66,077 $13,745 $9,199 $89,021 
MJBas %Mkt 99% 108% 48% 95% -- -
IT Help Desk Technician 
Maine Judicial Branch $45,833 $14,821 $3 098 $63,752 
Market $48,333 $13,745 $6,729 $68,808 
MJBas %Mkt 95% 108% 46% 93% 
IT Project Manager 
Maine Judicial Branch $81,950 $14 821 $5,540 $102310 
Market $78,332 ~13,745 $10,905 $102,982 
MJBas%Mkt 105% 108% 51% 99% 
IT Support "geek squad" 
Maine Judicial Branch $64,477 $14,821 $4,359 $83,656 
Market $60,120 $13,745 . $8,370 $82,235 
MJBas%Mkt 107% 108% 52% 102% 
Law Clerk - -- - --
Maine Judicial Branch $55,130 $14,821 $3,727 $73,678 
Market $51,046 $13,745 $7,106 $71,898 
MJBas%Mkt 108% 108% 52% 102% 
Legal Secretary to a Partner/Executive 
Maine Judicial Branch $42,380 $14,821 $2,865 $60,065 
Market $53,344 $13 745 $7,426 $74,516 
MJBas%Mkt 79% 108% 39% 81% 
Legal Secretary to an Associate 
Maine Judicial Branch $44,023 $14,821 $2,976 $61 ,820 
Market $43,457 $13,745 $6,050 $63 253 
MJB as %Mkt 101% 108% 49% 98% 
Legislative Analyst 
Maine Judicial Branch $60,559 $14.821 $4,094 - $79,474 -
Market $69,238 $13,745 $9,639 $92,623 
MJBas %Mkt 87% 108% 42% 86% 
Office Clerk/Assistant 
Maine Judicial Branch $37,586 $14,821 $2,541 $54,947 
Market $36,725 $13,745 $5,113 $55 583 
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TABLE 54 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION -GENERAL EMPLOYEES 

Employer Cost of 
Benefits Employer 

Benchmark Title Base Pay Weighted Total 

Total 
Total Compensation 

Health 
Retirement Costs 

Costs 
Benefits 

MJBas%Mkt 102% 108% 50% 99% 
Office Su~ervisor 
Maine Judicial Branch $47,091 $14,821 $3,183 $65,095 
Market $48,603 $13,745 $6,766 $69 115 
MJBas % Mkt 97% 108% 47% 94% 
Operations Analyst 
Maine Judicial Branch $58,583 $14,821 $3,960 $77,364 
Market $62,737 $13,745 $8,734 $85,216 
MJBas%Mkt 93% 108% 45% 91% 
Programmer Analyst 
Maine Judicial Branch $64,477 $14,821 $4,359 $83,656 
Market $67,960 $13,745 $9 461 $91 167 
MJBas%Mkt 95% 108% 46% 92% 
Public Relations Director & Lobbyist 
Maine Judicial Branch $90,938 $14,82.1 $6,147 $111,906 
Market $96,635 $13 745 $13,453 $123,834 
MJBas % Mkt 94% 108% 46% 90% 
Sergeant 
Maine Judicial Branch $45,282 $14 821 $3 061 $63,163 
Market $53,266 $13 745 $7 415 $74,426 
MJBas%Mkt 85% 108% 41% 85% 
SQL Database Administrator 
Maine Judicial Branch $71 ,261 $14 821 $4,817 $90,899 
Market $75,047 $13,745 $10,448 $99,240 
MJBas %Mkt 95% 108% 46% 92% 
Staff Accountant 
Maine Judicial Branch $56 066 $14 821 $3,790 $74 677 
Market $56,421 $13,745 $7,855 $78,021 
MJBas % Mkt 99% 108% 48% 96% 
Systems Administrator 
Maine Judicial Branch $76 616 $14 821 $5,179 $96,616 
Market $70,006 $13,745 $9,746 $93,497 

MJBas % Mkt 109% 108% 53% 103% 
Technology Assistant 
Maine Judicial Branch $37,586 $14,821 $2 541 $54 947 
Market $41 455 $13 745 $5,771 $60,972 
MJBas % Mkt 91% 108% 44% 90% 
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TABLE 54 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION - GENERAL EMPLOYEES 

Employer Cost of 
Benefits Employer 

- . Total Benchmark Title Base Pay We1ghted Total Compensation Total 
Health Retirement Costs 

Costs 
Benefits 

-
Technology Trainer 
Maino Judicial Branch $52 094 $14 821 $3,522 $70,436 
Market $52 093 $13 745 $7 252 $73 091 
MJBas%Mkt 100% 108% 49% 96% 

Overall 95% 108% 46% 92% 

TABLE 55 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION- MANAGERS 

Employer Cost of 
Benefits Employer 

Benchmark Title Base Pay Weighted Total 

Total Total Compensation 

Health Retirement Costs 

Costs Benefits 
f--
Call Center Manager 
Maine Judicial Branch $64,189 $14,821 $7,549 $86,558 
Market $72,634 $13,745 $10,631 $97,010 
MJBas%Mkt 88% 108% 71% 89% 
Captain 
Maine Judicial Branch $56,066 $14,821 $6,593 $77,480 
Market $68,336 $13,745 $10,001 $92,082 
MJBas % Mkt 82% 108% 66% 84% - --
CEO/Court Administrator 
Maine Judicial Branch $121 ,971 $14,821 $14,344 $151,136 
Market $153,838 $13,745 $22,515 $190,099 
MJBas%Mkt 79% 108% 64% 80% - -
Chief Financial Officer 

--
Maine Judicial Branch $90,938 $14,821 $10,694 $116,452 
Market $119,954 $13,745 $17,556 $151 ,255 --
MJBas%Mkt 76% - 108% 61% 77% - -
Chief Information Officer 
Maine Judicial Branch $90,938 $14,821 $10,694 $116,452 
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TABLE 55 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION- MANAGERS 

Employer Cost of 
Benefits Employer -- Total 

Benchmark Title Base Pay Weighted Total Compensation Total 
Health Retirement Costs 

Costs Benefits 

Market $123,178 $13,745 $18,028 $154,952 
MJB as % Mkt 74% 108% 59% 75% 
Clerk of Court - Midsize court 
Maine Judicial Branch $58,583 $14,821 $6,889 $80,293 
Market $81,891 $13,745 $11 ,985 $107,621 
MJB as % Mkt 72% 108% 57% 75% 
Clerk of Court- Small Court 
Maine Judicial Branch $50,502 $14,821 $5,939 $71,262 
Market $63,862 $13,745 $9,347 $86,954 
MJB as % Mkt 79% 108% 64% 82% 

Clerk of the Appellate Court 

Maine Judicial Branch $71,261 $14,821 $8,380 $94,462 
Market $110,648 $13,745 $16 ,1 94 $140,587 
MJB as % Mkt 64% 108% 52% 67% 

Collections Manager/Auditor 

Maine Judicial Branch $60,559 $14,821 $7,122 $82,502 
Market $62,012 $13,745 $9,076 $84,833 
MJB as % Mkt 98% 108% 78% 97% 

Controller/Accounting Manager 

Maine Judicial Branch $83,439 $14,821 $9,812 $108,072 
Market $93,776 $13,745 $13,725 $121,247 
MJB as % Mkt 89% 108% 71% 89% 

Director of Court Facilities 

Maine Judicial Branch $83,439 $14,821 $9,812 $108,072 
Market $98,501 $13,745 $14,416 $126,663 
MJS as % Mkt 85% 108% 68% 85% 
Director of Human Resources 
Maine Judicial Branch $83,439 $14,821 $9,812 $108,072 
Market $105,663 $13,745 $15,465 $134,873 
MJB as % Mkt 79% 108% 63% 80% 
Director of Operations/Chief Operations 
Officer 
Maine Judicial Branch $90,938 $14,821 $10,694 $116,452 
Market $ 114,459 $13,745 $16,752 $144,956 

8400118v5/14387.002 .ft Segal Waters Consulting 64 



TABLE 55 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION - MANAGERS 

Employer Cost of 
Benefits Employer 

Benchmark Title Base Pay Weighted Total 

Total Total Compensation 

Health Retirement Costs 

Costs Benefits 

MJBas%Mkt 79% 108% 64% 80% 
Director of Security/Chief of Police 

$83,439- --
Maine Judicial Branch $14,821 $9,812 $108,072 
Market $88,390 $13,745 $12,937 $115,072 
MJB as %Mkt 94% 108% 76% 94% 
IT Applications Manager 
Maine Judicial Branch $76,201 $14,821 $8,961 $99,983 
Market $89,931 $13,745 $13,162 $116,838 
MJB as %Mkt 85% 108% 68% 86% 
IT Infrastructure Manager 
Maine Judicial Branch $76,201 $14,821 $8,961 $99,983 
Market $80,783 $13,745 $11 ,823 $106,352 
MJBas %Mkt 94% 108% 76% 94% 
Legal Services Program Manager I Volunteer 
Coordinator 
Maine Judicial Branch $64,189 $14,821 $7,549 $86,558 
Market $77,320 $13,745 $11,316 $102,382 
MJBas%Mkt 83% 108% 67% 85% 
Manager of Communications 
Maine Judicial Branch $69,805 $14,821 $8,209 $92,834 
Market $64,334 $13,745 $9,416 $87,495 
MJBas%Mkt 109% 108% 87% 106% -- ·- t-
Manager of Training and Development 
Maine Judicial Branch $59,134 $14,821 $6,954 $80,909 
Market $71 ,601 $13,745 $10,479 $95,826 

MJBas%Mkt 83% 108% 66% 84% 

Mediation Manager -
Maine Judicial Branch $67,354 $14,821 $7,921 $90,095 
Market $71,981 $13,745 $10,535 $96,262 
MJBas%Mkt 94% 108% 75% 94% - - --
Process Improvement Manager 
Maine Judicial Branch $76,201 $14,821 $8,961 $99,983 
Market $83,590 $13,745 $12,234 $109,569 
MJBas%Mkt 91% 108% 73% 91% 
Regional Court Operations Manager 
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TABLE 55 
MAINE JUDICIAL BRANCH 

TOTAL COMPENSATION MARKET POSITION - MANAGERS 

Employer Cost of 
Benefits Employer 

Benchmark Title Base Pay Weighted Total 

Total 
Total Compensation 

Health Retirement Costs 

Costs Benefits 

Maine Judicial Branch $69,805 $14,821 $8,209 $92,834 
Market $78,314 $13,745 $11,462 $103,521 
MJB as% Mkt 89% 108% 72% 90% 
Statewide Court Operat ions Manager 
Maine Judicial Branch $76,201 $14,821 $8,961 $99,983 
Market $97,821 $13,745 $14,317 $125,883 
MJBas % Mkt 78% 108% 63% 79% 

Overall 83% 108% 67% 84% 
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Conclusions 

Our conclusions cover the following areas: 

»-- Pay Range Competitiveness 

,_ Total Compensation Competitiveness 

> Grade Placement Recommendations 

> Position Analysis 

Pay Range Competitiveness 

This study found that across the majority of benchmark jobs, the Judicial Branch's pay su-ucture 
is lagging the overall market at the pay range midpoint and maximum. 

Overall, at the midpoint of the pay range: 

, The Jud icial Branch's overall average pay range midpoint is 89% of the overall market 
average. 

,.. 36 benchmark job titles are below market (less than 95% at the midpoint) 

, 18 benchmark job titles are at market (between 95% and I 05% at the m idpoint) 

, 4 benchmark job ti tles are above market (above I 05% at the midpoint) 

> I benchmark job title did not garner enough matches 

Total Compensation Competitiveness 

On a total compensation basis, taking into consideration base pay, employer health benefit costs, 
socia l security participation and retirement plan costs, the Judicial Branch's market position is: 

; 92% of the overall market average for the General group 
}- 84% of the overall market average for the Manager group 

Grade Placement Recommendations 

Based on the base pay market data for each benchmark job ti tle, Table 56 compares the current 
grade to the proposed grade required to support market competitive pay. Please note some of 
these benchmark jobs represent multiple job titles and a separate recommendations spreadsheet 
will be provided to identify grade placement for each individual job title within the Judicial 
Branch. Ital icized titles in Table 56 are those that best represent the benchmark titles which 
included 2 or more interna l titles. Grade recommendations will have to be evaluated for internal 
equity and hierarchy consistency. 
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TABLE 56 
MAINE JUDICIAL BRANCH 

RECOMMENDED GRADE PLACEMENT- BY ADMINISTRATIVE UNIT 

Benchmark Title Current Market Current Grade % Current to Proposed %Proposed 
Midpoint Midpoint Market Mid Grade to Market Mid 

Administrative Services 

AccountinQ Clerk $37,950 $41 ,395 8, 10 92% 11 102% 

AccountinQ Clerk I 8 9 

Accountina Clerk II $39,686 $41,395 10 96% 11 102% 

Administrative Assistant $42,380 $44,356 11 96% 12 102% 

Call Center/Data Processing Representative $35,890 $35,921 7, 9 100% 8 98% 

Service Center Assistant $33,467 $35,921 7 93% 8 98% 

Service CenterNiolatfons Bureau Assistant Clerk $33,467 $35, 921 7 93% 8 98% 

Associate Clerk MJBVB 9 10 

Service Center Associate 9 10 

Case Manager $35,890 $42,778 7,9 84% 11 99% 

Assistant Clerk 7 9 

Associate Clerk $37,482 $42,778 9 88% 11 99% 

Associate Clerk of the Law Clerk $37,482 $42,778 g 88% 11 99% 

Caseload Manager/Coordinator $55,336 $55,856 13, 14, 15 94% 15 100% 

Division Suoervisor I 13 14 

Division Supervisor II $51,917 $55,856 14 93% 15 100% 

Division Supervisor Ill 15 16 

Collections Clerk $33,644 $38,081 7 88% 9 98% 

Legal Secretary to a Partner/Executive $42,380 $53,344 11 79% 14 97% 

Legal Secretary to an Associate $44,023 $43,457 11 ' 12 101% 11 97% 

Judiciaf Administrative Assistant to the Trial Courts $42,224 $43,457 11 97% 11 97% 

Judicial Administrative Assistant to the Trial Courts $45,032 $43,457 12 104% 11 97% 

Office Clerk/Assistant $37,586 $36,725 9 102% 9 102% 

Office Supervisor $47,091 $48,603 13 97% 13 99% 

Administrative Clerk, MJBVB 12 13 
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TABLE 56 
MAINE JUDICIAL BRANCH 

RECOMMENDED GRADE PLACEMENT - BY ADMINISTRATIVE UNIT 

Benchmark Title 
Current Market Current Grade % Current to I Proposed % Proposed 
Midpoint Midpoint Market Mid Grade to Market Mid 

Service Center Supervisor 12 93% 13 99% 

Transcript Production Supervisor 13 14 

Technology Assistant $37,586 $41 ,455 9 91% 11 102% 

Confidential Non-Management 

Employee Relations Specialist $56,066 $63,810 15 88% 17 103% 

Executive Assistant $49,171 $51 ,534 12, 14 95% 14 101% 

Executive Assistant to the State Court Administrator $45,032 $51,534 12 87% 14 100% 

Executive Judicial Assistant to Chief Justice 16 

HR Generalist $50,502 $62,663 13, 14 81% 16 96% 

Human Resources Generalist 13 15 

Senior Human Resources Generalist $51,917 $62,663 14 82% 16 96% 

Legislative Analyst $60,559 $69,238 16 87% 18 103% 

Law Clerk 

Law Clerk $55,130 $51 ,046 1, 3 108% 1 102% 

Law Clerk $51,854 $51,046 1 102% 1 102% 

Lead Law Clerk 3 3 -
Law Enforcement 

Captain $56,066 $68,336 15 82% 17 96% 

Captain $55,869 $68,336 15 82% 17 96% 

Deputy Chief Marshal 18 20 

Corporal $39,842 10 12 

Court Officer $35,464 $42,530 8 83% 11 99% 

Sergeant $45,282 $53,266 12 85% 14 97% 

Manaaement 

Call Center Manager $64,189 $72,634 18 88% 20 105% 

CEO/Court Administrator $121 ,971 $153,838 NA 79% NA 100% 
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TABLE 56 
MAINE JUDICIAL BRANCH 

RECOMMENDED GRADE PLACEMENT- BY ADMINISTRATIVE UNIT 

Benchmark Title Current Market 
Current Grade %Current to Proposed %Proposed 

Midpoint Midpoint Market Mid Grade to Market Mid 
Chief Financial Officer $90,938 $119,954 22 76% 25 98% 

Chief Information Officer $90,938 $123,178 22 74% 25 95% 

Controller/Accounting Manager $83,439 $93,776 21 89% 22 97% 

Director of Court Facilities $83,439 $98,501 21 85% 23 100% 

Director of Human Resources $83,439 $105,663 21 79% 24 102% 

Director of Operations/Chief Operations Officer $90,938 $114,459 22 79% 25 102% 

Director of Security/Chief of Police $83,439 $88,390 21 94% 22 103% 

IT Applications Manager $76,201 $89,931 20 85% 22 101% 

IT Infrastructure ManaQer $76,201 $80,783 20 94% 22 112% 

Legal Services Program Manager I Volunteer 
$64,189 $77,320 18 83% 20 98% 

Coordinator 

Coordinator, GAL Services $63,981 $77,320 18 83% 20 98% 

CASA Specialist 17 19 

CASA Advisor 16 18 

Coordinator, CIP & JV CP 16 19 

Leqal Analvst 16 18 

Legal Publications Specialist 16 17 

Manager of Communications $69,805 $64,334 19 109% 18 99% 

Manager of Training and Development $59,134 $71 ,601 17 83% 19 97% 

Mediation Manager $67,350 $71 ,981 18, 19 94% 19 97% 

Manager Foreclosure Diversion Proaram $63,981 $71,981 18 89% 19 97% 

Director of Alternative Dispute Resolution 19 20 

Process Improvement Manager $76,201 $83,590 20 91% 21 99% 

Public Relations Director & Lobbyist $90,938 $96,635 22 94% 23 102% 

Regional Court Operations Manager $69,805 $78,314 19 89% 20 97% 

Statewide Court Operations ManaQer $76,201 $97,821 20 78% 23 101% 
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TABLE 56 
MAINE JUDICIAL BRANCH 

RECOMMENDED GRADE PLACEMENT- BY ADMINISTRATIVE UNIT 

Benchmark rrtJe 
Current Market 

Current Grade 1 
% Current to Proposed % Proposed 

Midpoint Midpoint Market Mid Grade to Market Mid 
Professional Services 

Collections Manager/Auditor $60,559 $62,012 16 98% 16 97% 

CommunicationsfT ranslation Coordinator $56,066 $68,848 15 81% 17 95% 

Court Reporter $63,440 $61,214 16, 17 104% 16 98% 

Official Court Reoorter $60,258 $61,214 16 98% 16 98% 

Real Time Court Reporter 17 17 

Data Analyst $60,559 $62,968 16 96% 16 96% 

Facilities Coordinator $60,559 $63,587 16 95% 17 103% 

Grant Writer & Special ProQrams Coordinator $71 ,261 $71 ,262 18 100% 18 100% 

IT Business Analyst $65,362 $66,077 15, 16 99% 17 99% 
Business Analyst $55,869 $66,077 15 84% 17 99% 

Senior Technology Business Analyst 16 18 

IT Help Desk Technician $45,833 $48,333 11' 13 95% 13 100% 
Help Desk Technician $42,224 $48,333 11 87% 13 10QC,{, 

Technology Support Assistant 11 13 

Help Desk Support Lead 13 15 -
IT Project Manager $81 ,950 $78,332 18 105% 20 107% 

IT Support "geek squad" $64,477 $60,120 15 107% 17 109% 

Operations Analyst $58,583 $62,737 15, 16 93% 17 104% 
Court Operations Specialist 15 16 

Court Operations Analyst 15 17 
Field Operations Specialist $55,869 $62,737 15 89% 16 96% 

Process Auditor 16 17 

Programmer Analyst $64,477 $67,960 15, 17 95% 17 96% 

Programmer Analyst $60,258 $67,960 15 89% 17 96% 

Lead Prooram Analvst 17 19 
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TABLE 56 
MAINE JUDICIAL BRANCH 

RECOMMENDED GRADE PLACEMENT- BY ADMINISTRATIVE UNIT 

Benchmark Title Current Market Current Grade % Current to I Proposed % Proposed 
Midpoint Midpoint Market Mid Grade to Market Mid 

SOL Database Administrator $71 ,261 $75,047 18 95% 19 103% 

Staff Accountant $56,066 $56,421 15 99% 15 99% 

Systems Administrator $76,616 $70,006 16, 18 109% 20 119% 
Assistant Systems Administrator 16 18 

Systems Administrator $70,990 $70,006 18 100% 20 119% 

Technology Trainer $52,094 $52,093 14 100% 14 100% 

Supervisory Services 

Clerk of Court - Midsize court $58,583 $81,891 15, 16 72% 20 102% 

Clerk Il l 15 19 

Clerk IV $69,597 $81,891 16 85% 20 102% 

Clerk of Court- Small Court $50,502 $63,862 13, 14 79% 17 102% 

Business and Consumer Docket Clerk 13 17 

Clerk I 13 17 

Clerk II $51,917 $63,862 14 81% 17 102% 

Clerk of the Appellate Court $71 ,262 $110,648 18 64% 23 96% 

Deputy Clerk of Court $47,091 $51 ,989 12, 13 91% 14 100% 

Administrative Clerk 12 13 

Deputy Clerk I $48,214 $51,989 13 93% 14 100% 
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Position Analysis 

Based on our analysis of the job content infonnation collected from employers, Table 57 summarizes recommendations for title changes. 

TABLE 57 

POSITION ANALYSIS RECOMMENDATIONS 
Segal Recommended 

Current Position Title SWCNotes 
Job Title 

Assistant Clerk Assistant Clerk 
Associate Clerk Associate Clerk Some incumbents are not required to supervise. 

Clerk I Clerk I; Clerk II SWC recommendation on number of employees for small courts: 2-4 
SWC recommendation on number of employees for small to mid-size courts: 5-10 

Clerk II Clerk Ill 
Lowering the education requirement to an Associate's Degree was something important to 
the incumbents. There was much feedback on lowering it to a HS Diploma and increasing 
the years of experience. This is just a recommendation and can be modified as seen fit. 

SWC recommendation on number of employees for mid-size courts: 11-20 

Clerk il l Clerk IV 
Lowering the education requirement to an Associate's Degree was something important to 
the incumbents. There was much feedback on lowering it to a HS Diploma and increasing 
the years of experience. This is just a recommendation and can be modified as seen fit. 

Court Security Officer Deputy Marshal 
No recommended change to the number of employees being supervised. 

Division Supervisor I Division Supervisor I Lowering the education requirement to HS Diploma was something important to the 
incumbents. This fs just a recommendation and can be modified as seen fit. 
No recommended change to the number of employees being supervised. 

Division Supervisor II Division Supervisor II Lowering the education requirement to HS Diploma was something important to the 
incumbents. This is just a recommendation and can be modified as seen fit. 
No recommended change to the number of employees being supervised. 

Division Supervisor Ill Division Supervisor Ill Lowering the education requirement to HS Diploma was something important to the 
incumbents. This is just a recommendation and can be modified as seen fit. 

Facility Engineer Facility Engineer 
Judicial Administrative Judicial Administrative 
Assistant to the SJC Assistant to the SJC 

Judicial Administrative Judicial Administrative 
Assistant to the Trial Assistant to the Trial Courts 
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TABLE 57 

POSITION ANALYSIS RECOMMENDATIONS 
Segal Recommended 

urrent Position Title SWC Notes 
Job Title 

Courts 
Manager, Centralized 

Manager, Centralized Services 
Services 

Manager, Civil Process & Manager, Civil Process & Court 
Court Access Access 

SWC recommends Manager, Clerks of Court as Director, Clerks of Court. The reporting 
relationship of this position to the Director, Court Operations should be internally reviewed 

Director, Clerks of Court Manager, Clerks of Court as a result. It is uncommon to see Managers report to Managers or Directors reporting to 
Directors. While span of control was not a part of the scope, SWC does recommended an 

internal review of the number of direct reports to the current Manager, Clerks of Court. 
Webmaster & 

Manager, Court 
Communication 

Coordinator 
Communications 

Manager, Cumberland Manager, Cumberland County 
The reporting relationship of this position to the Manager, Clerks of Court should be 

County Court Operations Court Operations internally reviewed. It is uncommon to see Managers report to Managers or Directors 
reporting to Directors. 

Manager, Family Division Manager, Family Division 
Need to better understand how "Division Manager" is being used across the organization. 

Other Division Managers were reporting to Managers. 
Sergeant Sergeant 

Service Center Service CenterNB Assistant 
While there are four staff in the Assistant Clerk, MJBVB position, vacancies in this position 

Representative Clerk 
are being filled using the more flexible Service CenterNiolations Bureau Assistant Clerk 

job description. 
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Appendix A- Benchmark Summaries 

The Benchmark Job Summaries are in alphabetical order for easy reference. 

Benchmark Job Title Job Summa~_ 

Extensive data entry work, including accounts payable, revenue refunds, interagency payments, and journal fund 
transfers. Prepares miscellaneous accounting spreadsheets and performs related data entry. Assists in the review 
and verification of financial/statistical information. 

Accounting Clerk 
Minimum Requirements: 
Associate's Degree from a business school or college, or relevant experience that provides the knowledge. skills, 
and ability to perform the reQuirements of the position. 
Work assigned to this position involves clerical and organizational support for a department. Organizes, monitors, 
and provides organizational and clerical support for various projects and presentations, including PowerPoint. 
Receives, screens, and routes or answers incoming telephone calls and email. Opens and distributes incoming 
mail, faxes, and other correspondence. Performs varied office management tasks, including ordering and 

Administrative Assistant 
organizing office supplies, and ensuring office equipment is maintained. Schedules and confirms meetings, training 
sessions, informational sessions, and mediations, appointments and makes travel arrangements, when assigned. 

Minimum Requirements: 
Graduation from high school (or GED) and at least two years experience as a legal secretary, executive secretary, or 
administrative assistant. 
Responsible for the general management of a call center and data processing center, including directing, 
coordinating and supervising the activities and staff. May recommend initiatives and modifications to existing policies 
and procedures as may be required or beneficial to the operations of the department. Ensures compliance with 
existing and changing law. Interacts with and assists leaders with the development and updating of procedure 

Call Center Manager manuals, publications, and forms for the operation of the center. 

Minimum Requirements: 
Bachelor's Degree in a related field required. Five years experience supervising a complex office environment with 
5 or more employees. 
Responsible for answering incoming phone lines to the courts to answer sensitive and complex court inquiries. 

Call Center/Data Processing Extensive use of various databases, computer systems, and knowledge of basic office procedure are required. 
Representative Responsible for high volume data entry of traffic tickets into state-wide database and responsible for processing of 

payment of fines associated with traffic tickets. 
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Captain 

Case Manager 

Caseload Manager/Coordinator 
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Minimum Requirements: 
Graduation from high school (or GED). Ability to interact effectively with the public, supervisors, other court. staff, 
judge/iustices, attorneys, and law enforcement 
Performs all duties of the Court Officer and Sergeants. Responsible for coordination of all court security services 
including trials, emergency procedures, courthouse safety, security training , threat assessment, health and safety 
procedures, and coordination with law enforcement agencies. Prepares and implements security plans and 
procedures for standard and high risk/high profile trials. Provides threat review, assessment and response for any 
threats to employees the public or facilities. Prepares, analyzes and implements security procedures for emergency 
response which includes the development and maintenance of emergency response manuals for each Judicial 
Branch facility for which he has responsibility. Assumes responsibility for the training of court staff in emergency 
response procedures. All are law enforcement officers and carry a firearm. 

Minimum Requirements: 

I 
Graduation from an accredited four-year college, preferably with a degree in Police Administration or Criminal 
Justice, plus at least five (5) years of work experience of a progressively responsible nature in court or other law 
enforcement management 
Responsible for a variety of functions including case administration duties such as, reviewing legal documents 
received in a variety of case types, including civil, criminal and administrative matters to determine conformity with 
the federal/local rules, and timeliness, accuracy and completeness; preparing case opening documents and 
transmitting to appropriate parties; reviewing cases and reports .and taking any necessary action to ensure that the 
cases proceed efficiently; preparing and filing court documents Including judgments, orders and notices; maintaining 
official dockets and entering appropriate data into the court's automated case management. system; and responding 
to inquiries regarding procedures, electronic filing and case information. 

Minimum Requirements: 
Graduation from hi!lh school or GED. Two years experience in a Clerk's Office 
Assumes responsibility for the operations in one division of a clerk's office (criminal civil or family matters). 
Coordinates and supervises all activities within the Division and is accountable for all facets of its operation 
(operational planning, caseload management, employee training and supervision, problem solving, complaint 
handling, etc). Also responsible for completing the work of a Case Manager. 

Minimum Requirements: 
Three years responsible experience in case processing and three years supervisory/managerial experience. 
A$sociate's degree in criminal justice, public administration, or related field or Clerk's Certification for Division 
Supervisor I and II. 
Five years responsible experience in case processing and five years supervisory/managerial experience. Bachelor's 
degree in criminal justice, public administration, or related field or Clerk's Certification for Division Supervisor Ill. 
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CEO/Commissioner 

Chief Financial Officer 

Chief Information Officer 

Clerk of Court- Midsize court 

8400118V5/14387.002 

Responsible for the oversi.ght and management of all administrative areas of the courts. Sets strategic direction and 
goals, determines policy, makes high level budgetary decisions, and determines the overall direction of the court 
system in coordination With the judiciary. Testifies in front of the Legislature, lobbying for funds to support initiatives. 

Minimum Requirements: 
Master's Degree in judicial administration, business administration, public administration or related field. Seven to 
ten years experience, including 4 years managerial experience .. 
Responsible for the establishment and maintenance of fiscal procedures, Serves as advisor to the Chief Executive 
on financial and administrative matters. Develops strategic vision and goals for areas of oversight, and works closely 
with functional areas to ensure that they are working towards these goals. 

Minimum Requirements: 
Graduation from an accredited four-year college with a degree in court administration, public administration, 
accounting, business administration or a related field. At least eight (8) years experience in related financial or 
administrative work. 
Directs all technology projects, services, and functions and provides vision and leadership for developing and 
implementing information technology initiatives. The CIO directs the planning and implementation of technological 
systems to support the business operations, including long-range planning, development and maintenance of 
integrated case information systems, computer training, computer workstation and HELP desk support, facilities 
support, and network technological solutions on a statewide basis. General areas of responsibility for this position 
include: oversight of multiple complex projects, system integration, application development and maintenance. 
computer operations and infrastructure help support services, budget development, and staff supervision. 

Minimum Requirements: 
Graduation from an accredited college or university with a Bachelor's Degree. A minimum of ten (1 0) years of 
information technology experience of which six (6) years includes the coordination, oversight, and implementation of 
information technology projects and programs. Three (3) years of supervisory experience. 

Minimum Requirements: 
Responsible for the operations of the Clerk of Court's office in a Superior Court or District Court, a consolidated 
Superior Court/District Court Clerk's Office, or a Business and Consumer Docket Clerk's Office. The Clerk 
coordinates and supervises all activities within the office and is accountable for all facets of its operation (operational 
planning, caseload management, employee training and supervision, problem solving, complaint handling, etc.). 
The Clerk serves as the primary contact with judges, employees, attorneys, and the public, and ensures that all staff 
utilize appropriate customer service skills. Handles 7,500-16,000+ annual caseload filings 1n a district court or 1,200-
2,000+ annual caseload filings in a superior court. 

Minimum Requirements: 
Bachelor's Degree in a related field. Three/four years experience in supervision in an office setting . 
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Clerk of Court- Small Court 

Clerk of the Appellate Court 

Collections Clerk 

Collections Manager/Auditor 

Communications/Translation 
Coordinator 
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Responsible for the operations of the Clerk of Court's office in a Superior Court or District Court, a consolidated 
Superior Court/District Court Clerk's Office, or a Business and Consumer Docket Clerk's Office. The Clerk 
coordinates and supervises all activities within the office and is accountable for all facets of its operation (operational 
planning, caseload management, employee training and supervision, problem solving, complaint handling, etc.). 
The Clerk serves as the primary contact with judges, employees, attorneys, and the puollc, ahd ensures tnat all staff 
utilize appropriate customer service skills. Up to 7,499 annual caseload filing in a district court or up to 1,199 in a 
superior court. 

Minimum Requirements: 
Associate's Degree in a related field . 

Managerial, supervisory, technical, administrative, and public relations position managing the operation of the 
Appellate Court and acting as Executive Secretary to the Supreme Judicial Court. The Clerk coordinates and 
supervises an activities within the office and is accountable for all facets of its operation (operational planning, 
caseload management, employee training and supervision, problem solving, complaint handling, etc.). 

Minimum Requirements: 
Graduation from hi_gh school or GED. Accurately keyboard or type. Two years experience providing customer 
service and/or clerical work/office administration, 
Coordinates, oversees or assists with revenue collection programs/projects. Handles and processes fines, fees, 
costs, and other funds paid, and maintain books, ledgers, and accounts, as necessary. May interview individuals to 
assess ability to pay fines and establish payment arrangements. Process court ordered arrest warrants and issue 
license suspensions, as needed. Record and file matters before the court, as needed. May Supervises unit staff. 

Minimum Requirements: 
Graduation from high school or GED. Two years experience providing customer service and/or clerical work/office 
administration. Collection related experience in a clerk's office preferred. 
Prepare, maintain and analyze financial and revenue information and records for statewide Operations. In addition\ 
the incumbent will manage the collection program and will conduct limited periodic internal audits, as requested, 
including writing findings and making recommendations for process changes. 

Minimum Requirements: 
Graduation from an accredited four-year college with a degree in accounting, public administration, business 
administration or a related field; considerable experience in court or related fiscal administrative or professional work 
required. Knowledge of principles of accounting , budgeting, financial analysis, collection procedures, and audit 
procedures 
Coordinates services to those populations who cannot adequately communicate in or read English. Oversees 
interpreting and other communication access services, including interpreters, translations, CART, VRI, TTY/711 and 
other assistive technology services. Tests, trains, and coordinates the work of volunteers and interpreters. 
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Controller! Accounting Manager 

Minimum Requirements: 
Bachelor's degree from an accredited college/university in Judicial, Business or Public Administration . or related 
field. Two years of experience in court interpreter management or three years of increasingly responsible 
management work. Experience with computerized word processing, spreadsheets, and database programs. 

Develops and organizes the biennial budget. Supports administration in gathering fiscal information needed for 
testimony to the legislature. Develops annual budget work plan and management quarterly financial reports. 
Provides financial analysis via preparation of financial reports and prepares appropriate recommendations. 
Oversees revenue and court collection programs. 

Minimum Requirements: 
Graduation from an accredited four-year college with a degree in court administration, public administration, 
accounting, business administration, or a related field; extensive experience in related financial or administrative. 

f--------------+-::::K:.:..;n=oo-:.w..:..:le:..:d=:=g'e....:o:..:.f~m;.:.;o~d~e:.:,r ;..:.n J:..:...: ptri.:,:n::.c.ciL.:..:::plle:..::s='a=n~d practices of public administration, accounting, finance, and budgeting~. :-::----1 
Performs the work of the Court Officer and may be designated as the supervisor in charge in the absence of the 
Sergeant. Responsible for the coordination of all judicial marshal services including trials, emergency procedures, 
courthouse safety, security training, threat assessment, health and safety procedures, and coordination with law 

Corporal 

Court Officer 

Court Reporter 

Data Analyst 
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enforcement agencies, and performing these duties in the absence of the Sergeant, as directed. 

Minimum Requcrements: Graduation from h1gh school (or GED), successfully completed the Ma1ne Cnmtnal 
Justice Academy Pre-Service Law Enforcement Training program. Three (3) years experience as a full time Deputy 
Judicial Marshal with the State of Maine Judicial Branch or simil~elevant experience. 
Responsible for the safety and security of judges and justices, court staff, jurors, attorneys, prosecu ors, witnesses, 
and the general public. Conducts entry screening. Writes and files incident case reports, arrest reports, etc., for 
each case handled during the shift. Conducts routine courthouse safety inspections. Locates and verifies the status 
of arrest warrants and files. Carries a firearm and must be certified as a law enforcement officer. 

Minimum Requirements: Graduation from high school (or GEO); successfully completed the Maine Criminal 
Justice Academy Pre-Service Law Enforcement Training prog"'ra~m-"-·-----------,..--

1 

Responsible for stenographic work in recording and transcribing court proceedings, hearings, and conferences. 
Includes verbatim recordings. 

Minimum Requirements: 
Extensive knowledge of legal English, punctuation and spelling. Knowledge of court rules, regulations and 
procedures. Ability to understand and follow complex oral and written instructions. Ability to accurately take dictation 
at 225 words per minute for extended periods of time. 
Responsible for assisting with the development and analysis of court management system reports and is responsible 
for the compilation and analysis of court statistical data and responding to inquiries for court data, public information, 
and proposed legislatron. 
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Deputy Clerk of Court 

Director of Court Facilities 

Director of Human Resources 

Director of Operations/Chief 
Operations Officer 

8400118v5/14387.002 

Minimum Requirements: 
Graduation from an accredited four-your college with a Bachelor's degree and at least two years of court related 
experience. 

Responsible for the operations (operational plahning, caseload management, employee train'ing and supervision, 
problem solving, complaint handling, etc.) of a satellite Clerk's Office that is consolidated with a larger consolidated 
Clerk's office and/or is responsible for the operations of a large, consolidated Clerk's office when the Clerk of Court 
is unavailable. Also responsible for completing the work of a Case Manager. 

Minimum Requirements: 
Three years responsible experience in case processing and three years supervisory/managerial experience. 
Associate's degree in criminal justice, public administration, or related field or Clerk's Certification. /Graduation from 
high school or GED. Two years experience as an Associate Clerk 
Responsible for planning for and leading facility replacement, expansion, or renovation projects; ensuring 
compliance with applicable statutes, rules, and codes; overseeing maintenance programs, including service 
contracts, emergency response, and inspections. The Director is responsible for the development and 
administration of the facilities budget and serves as liaison with county, municipal, and private property owners. 
Also oversees statewide file storage and is responsible for purchasing of all office furniture. Supervises 3 Facilities 
Coordinators and is responsible for 37 courthouses. 

Minimum Requirements: 
Graduation from an accredited four-year college with a degree in construction engineering, architecture, facilities 
management, public administration or related field, si9nificant experience in public facility/court facility planning and 
construction, working with architectural firms or other related management responsibilities. 
Responsible for developing and administering personnel policies and procedures. Serves as Chief Negotiator, 
interprets, and administers collective bargaining agreements. Oversees employee education and training programs, 
Payroll, Family Medical Leave, Workers Compensation, Recruitment and Retention. Serves as the Equal 
Employment Opportunity Officer and mana9es employee ADA requests. Conducts employment investigations and 
provides strategic direction regarding HR matters. The incumbent works with a high degree of independence. 

Minimum Requirements: 
Masters degree in Human Resources or related field or a Bachelors degree and a Senior Professional Human 
Resources (SPHR) Certificate plus extensive management experience in human resources and labor relations 
preferably in a statewide environment 
High level oversight of the operation of multiple departments that provide services to statewide public facilities. 
Works closely with leadership to ensure that strategic goals are met and multiple programs are aligned. 
Responsible for process improvement and budgetary performance of each area. 

Minimum Requirements: 
Graduation from an accredited four-year college with a degree in Public Administration or related field, plus 
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Director of Security/Chief of Police 

extensive experience of a progressively responsible nature in court management or closely related field 

-
Oversees a certified taw enforcement agency. The work involves the planning and management of all judicial 
marshal services including courthouse security and safety, security training, threat management, electronic security, 
disaster planning/recovery, and coordination with other law enforcement agencies. All are law enforcement officers 
and carry a firearm. 

Minimum Requirements: 
Graduation from an accredited four year college, with a degree in Criminal Justice, Public Administration or related 
field, plus extensive experience of a progressively responsible nature in court, security or other criminal justice 

l--------------------------~~m~a~n=agem~e~n~t ______ ~--~ 
Responsible for research and development of policies, procedures, and new initiatives. Analyzes data to generate 

Employee Relations Specialist 

meaningful HR Metrics reports. Responsible for HR communications, conducting employment investigations, 
coaching supervisors, project work, and assisting with training initiatives. Is a subject matter expert in one or more 
areas of HR. 

Minimum Requirements: 
Associates Degree iln_d a mini~m of four ( 4) years of Hu_!!lan Resources generalis~~~erience required 

--------------------------+-=:R..:ce:...:sp:...;;oc:..:n=-=s-;;:.ib"="le=-=-'for providing senior level executive. This position performs advanced and confidential duties requiring 
broad experience, skill and knowledge of organizational policies and practices. Takes authorized action and uses 
initiative and judgment to see that matters requiring attention are handled efficiently and effectively. Responsible for 

Executive Assistant 

Facilities Coordinator 

anticipating the needs and eliminating non-critical tasks on the SCA's complex schedule. 

Minimum Requirements: 
Graduation from high school (or GED} and at least two years experience as a legal secretary. executive secretary. or 1 
administrative assistant 
Manages multiple properties. including working with vendors and contracts for various building systems and 
services. Writes RFPS and leads vendor selection, coordinating schedules and timelines. and provides oversight of 
the construction projects, system upgrades, and other building services. Works with administration and staff on 
upgrading systems and redesigning workspace and courtrooms. 

Minimum Requirements: 
Minimum of graduation from an accredited two-year college with a degree in Building Technology or related field, 
plus significant and increasingly responsible experience in the building construction industry and/or building/property 

'-----------------------l...."-'m""a_n~agement service industry. 
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Grant Writer & Special Programs 
Cootdinator 

HR Generalist 

IT Applications Manager 

IT Business Analyst 

84001 1 8V5/14387 .002 

Assists in establishing, maintaining, staffing, coordinating, operating, and evaluating specialty dockets and pilot 
projects in the Trial Courts. Writes grant applications and administers grants and grant funding. 

Minimum Requirements: 
Graduation from an ABA accredited law school with a Juris Doctor degree or graduation from an accredited college 
or university with a Masters Degree in Public Administration, Public Policy Analysis, Public Management or related 
field is required. A minimum of three years experience in designing, implementing and managing complex new 
programs, preferably of a statewide nature. 
This position typically acts as a resource on human resources matters, providing guidance, assistance and support 
to management, supervisors and employees. May manage one or more areas of Human Resources, including 
recruitment, on-boarding, training, benefits, payroll, family medical leave, worker's compensation, or database 
management. 

Minimum Requirements: 
Graduation from an accredited college or university with a bachelor's degree in a related field required. Specialized 
courses of study, training or additional relevant experience in Human Resources may be considered to offset the 
academic requirements. At least three (3) years of Human Resources experience reouired. 
The Manager of Applications Development and Implementation is a highly responsible position, which provides 
support to the Chief Information Officer (CIO) across a broad spectrum of initiatives, specifically those around the 
requirements, development and successful implementation of a state-of-the-art Judicial case management and e
filing solution. The Manager of Applications Development and Implementation serves as a project manager, program 
manager, strategic planner, technical and general manager in the Office of Information Technology (OIT) and as an 
advisor to the Chief Information Officer. 

Minimum Requirements: 
Graduation from an accredited college or university with a Bachelor's Degree. Knowledge and experience of project 
management methodologies and cost estimation methodologies and techniques. 
Wor1<s closely with business unit to configure software applications and programs. Representative tasks may 
include: configuration and testing of automated workflows, performance of quality assurance testing, end-user 
account and permissions management, resolution of assigned tier-2 end-user support issues, and delivery of end
user training. Provides tier-2 end-user customer support for all other application software issues; identifies 
opportunities for improving business processes through application software; serves as a "liaison" for personnel and 
IT and participates in requirements gathering processes. 

Minimum Requirements: 
Graduation from an accredited college or university with a Bachelor's Deoree. 
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IT Help Desk Technician 

IT Infrastructure Manager 

I 
IT Project Manager 

1 IT Support "geek squad" 

8400118v5/14387. 002 

Provides maintenance of the computer desktop/laptop environment by analyzing requirements, resolving problems, 
installing hardware and software solutions, and supporting the Maine Judicial Branch Help Desk. The employee will 
be responsible for support of computers, printers, and other end user equipment. Tasks include end user support, 
license tracking, performing computer maintenance, upgrades, and configurations. 

Minimum Requirements: 
Duties require experience equivalent to two years experience in Judicial Branch operations, or equivalent 
combination of education and experience. 
Serves as a Technology Architect .. Responsibilities include designing, implementing and managing systems 
in'rastructure, mixed micro~systems environment- (Mac & Windows), Active Directory, Windows Servers, liS and 
SQL Server). Additionally, will manage and provide expertise in areas including: Help Desk, Network, Storage, IT 
Security, Business Continuity, Disaster Recovery, Video/Audio, Courtroom Electronic Recording , VOIP Telephony, 
Radio, Biometrics, Assistive Technologies, Video Surveillance, and Building Control System Automation. and the 
data center. Serves as a technical and general manager in the Office of Information Technology (OIT) and as an 
advisor to the Chief Information Officer. 

Minimum Requirements: 
Graduation from an accredited college or university with a Bachelor's Degree. At least 2 years supervisory 
experience 

--~~~--~~-- -
As a project manager, user group coordinator, applications release team lead, and business analyst, this position 
shares in the responsibility for ensuring OIT is meeting the business objectives and for coordinating information 
sharing between departments and partnering agencies. (e.g. leads and coordinates some internal user groups and 
represents IT with external committees). Assists in developing budgets and tracks actuals for technology 
expenditures. 

Minimum Requirements: 

I Graduation from an accredited college or university with a Bachelor's Degree, Master's Degree preferred. 1 -3 years 
relevant experience, such as implementing_ application solutions in a business environment. ..,-------,------.,,..----. 
Technical support professional who works with a team of IT specialists in maintaining, deploying, and supporting 
desktop and laptop computers and office productivity software for employees. Supports local and wide area 
networks, as well as audiovisual equipment and video conferencing system. Provides direct technical support to end 
users in the field. 

Minimum Requirements: 
Graduation from high school (or GED). Demonstrated three to five (3-5) years experience supporting Personal 
Computers (Mac/Apple experience a plus). Maintaining a large number of client computers in an office enterprise 
environment. 
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Law Clerk 

Legal Secretary to a 
Partner/Executive 

Legal Secretary to an Associate 

Legal Services Program Manager 

Legislative Analyst 

8400118v5'114387.002 

Provides assistance to the justices and judges in a variety of ways in managing their caseloads by conducting 
research and writing on the legal issues or factual matters in a case. Reviews and analyzes legal materials, 
including rules, administrative orders, policies, procedures, and legislation, conducts research, and drafts related 
documents. The incumbent also organizes and maintains file systems and other processes for the Court and carries 
out other attorney related duties. 

Minimum Requirements: 
Graduation from an accredited law school graduate with significant experience as a law cler-k, practicing attorney, or 
other type of legal experience. A Maine state license to practice law or must be able to obtain a Maine state license 
to practice law within six months of hire. Must possess excellent analytical skills and the ability to communicate 
effectively both orally and in writing . 
Performs specialized and confidential secretarial duties which often require independent judgment. Wor-k involves 
providing administrative, organizational, and clerical support to one or more Associate Justices of the Supreme 
Judicial Court. Typical tasks include sorting/organizing briefs, proofreading and distributing memos and opinions, 
communicating with organizations, attorneys, and others on behalf of the justice(s), organizing and purchasing 
supplies, and providing organizational support for various projects, meetings, and tasks. May also oversee an.d 
assign the work of Law Clerks. 

Minimum Requirements: 
Graduation from high school (or GED) and at least two years experience as a legal secretary, executive secretary, or 
administrative assistant. 
Administrative and legal secretarial position of a confidential nature. Work involves providing clerical support to 
Judicial Officers -in the Trial Courts (and others as directed) by typing correspondence, judicial orders and 
judgments, scheduling meetings, purchasing supplies, courtroom assistance and other related tasks. 

Minimum Requirements: 
At least two years experience as a secretary or administrative assistant. preferably in the legal field; and Associate's 
DeQree in a related neld 
Responsible for managing and improving all facets of guardian ad litem services within the court system and 
providing information to those requesting or receiving those services. Develops policies, procedures, and 
mechanisms to assure the quality of GAL services and its efficient provision of those services. Oversees the work 
of employees, contractors, and interns. 

Minimum Requirements: 
Graduation from an American Bar Association accredited law school and admission to the Maine Bar required. 
Significant supervisory experience required. 
Assists leadership in tracking , analyzing, and responding to legislative proposals and requests for information, 
including the development of fiscal impact statements, and assisting in complying with new legislative enactments. 
Responsible for assisting in the evaluation of proposed legislation and preparation of impact,statements, and assists 
in the development of legislative proposals, rule amendments suJ)porting changes in law, and business practices 
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Manager of Communications 

related to new legal requirements, including data analysis. 

Minimum Requirements: 
Graduation from an accredited four-year college with a degree in Public, Business, Court Administration, 
Government, or related field. 
Serves as the Webmaster and assumes responsibility for overall content and design of the Intranet and internet. 
Provides graphic design services for web and print materials. Oversees the development of new and revised 
statistical and management reports, including fiscal year/calendar year annual summaries, quarterly case aging and 
clearance reports, open case reports and other reports as directed. Coordinates responses to data requests, 
inquiries made pursuant to the administrative order on public information and confidentiality, and any Freedom of 
Access Act (FOAA) or Freedom of Information Act (FOIA) requests. 

Minimum Requirements: 
Graduation with a four (4) year college degree and at least four (4) years of progressively responsible experience. 

r---------------+-::Ex::.:<r:.Pte=-r:.:.:ie::.:n.:.:c:..::e:....:w:..:,ic::th.:..;;~g_Jra=o::p.:.:h.:.:ic;...;d::..;e;;:s:.;.;ign and layout principles and aesthetic design concepts required. 
Responsible for driving business impact through learning and development solutions, providing strategic direction to 
the department, and developing and delivering a training program that enhances and continuously improves the 
skills, competencies and performance of staff. Partners with business leaders to identify business performance 

Manager of Training and 
Development 

needs, clarify desired outcomes/results and recommend learning solutions required to achieve stated results. 
Responsible for designing e-based learning modules through various authoring and publishing tools and also serves 
as an in-house trainer. 

Minimum Requirements: 
Bachelor's degree from an accredited college or university. At least five (5) years of professional training experience . 

.---------------+--=o=-v-e-rs_e_e_s_t,-he.....:daily administration of Court Alternative Dispute Resolution Services. Keeps monthly statistics on 
number of mediation sessions held, disposition of cases, funds expended for administration, and provider services 
and travel. Prepares periodic reports on caseload and YTD status of expenditures. Oversees and evaluates work of 
mediators, personnel and contractors. 

Mediation Manager Minimum Requirements: 
A bachelor's degree, as well as one or more advanced degrees in dispute resolution, law, counseling, or other 
related field are required. Extensive formal training as well as extensive actual experience in dispute resolution are 
required, as are excellent oral and written communication and interpersonal skills. Experience in administration 

f--------------l tQgether with a demonstrated record of providing leadership in complex environments are req.:..u ':'-ire:;.-d;:.--~--=-~:-----1 
Responsible for processing orders by ensuring information is complete and the order is entered into the database. 
Locating ordered product and shipping it to outside vendor for production. Responsible for processing and 
completion of digital file orders. Maintains inventory of computers and digital recording equipment used for 
statewide electronic recording in the courtrooms and may provide technical assistance on the use of such 

Office Clerk/Assistant 

equipment. 
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Office Supervisor 

Operations Analyst 

Process Improvement Manager 

Process Improvement/ADA 
Compliance Manager (COMBINED 
WITH PROCESS IMPROVEMENT 
MANAGER) 

8400118vS/14387.002 

Minimum Requirements: 
Associates degree from an accredited university and exPerience or training with the use of digital electronic. 
recording systems; preferably in a Court environment or five years experience recording and monitoring in Court and 
formal training in using digital electronic recording systems to fulfill audio and transcript requests. 

Responsible for overseeing and managing the daily workload of assigned areas of the office. Supervise, train, and 
assist in the hiring decision for employees and/or contractors. May complete work to support projects or initiatives. 
This position may also be assigned the work of subordinates in addition to supervisory duties. 

Minimum Requirements: 
Associate's Degree required. Two years experience in an Office where transcripts, or similar products, are produced 
or managed. 
Performs business process analysis by comparing business processes to system capabilities. Research and 
evaluate current processes and develop strategies for improving business processes and makes recommendations 
around policies and procedures to achieve process improvement. Analyzes management reports and makes 
recommendations regarding policies, procedures, staff training and other resource needs based on workload data. 
Provides support to supervisors in staff selection, office organization, training, scheduling, system and other 
operational matters. 

Minimum Requirements: 
Graduation from an accredited four-year college with a degree in Public, Business or Court Administration or related 
field. Experience with or ability to learn how to access and search within current case management system and other 
databases withrn the Judicial Branch reQuired. Experience with Microsoft Excel and Word required. 
Monitors and analyzes statistical and court management information related to criminal cases and specialty dockets. 
Conducts research and analysis to define problems, issues or trends affecting the court system. Develops 
recommendations, solutions or options. Conducts reviews of criminal case flow processes, monitor national trends 
and conducts research into best practices and develops recommendations to improve criminal scheduling and case 
processing. Oversees bail commissioner services and assists with the development and revision of bail procedures, 
and with training and quality control for bail commissioner services. 

Minimum Requirements: 
Juris Doctor or equivalent degree from an American Bar Association accredited Law School. Five (5) years of 
experience in the practice of Family Division-related law. Active Maine Bar membership. Three (3) years of 
supervisory experience. 
Responsible for improving process in all civil case types, by eliminating unproductive procedural events, identifying 
and recommending improvements to civil court practices and case flow processes. Analyzes civil court processes 
and management data, develops recommendations for improving efficiency within the trial courts, and works closely 
with the judiciary and administration to design, plan, and implement changes for improvement. The Manager also 
serves as the Judicial Branch's primary administrative resource for assuring and ,improving public access to the 
Maine state court system. The Manager is responsible for addressing the access needs of the public, including 
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Programmer Analyst 

Public Relations Director & 
Lobbyist 

individuals with disabilities, with Limited English Proficiency, or without legal advocates. 

Minimum Requirements: 
Juris Doctor or equivalent degree from an American Bar Association accredited law school. Five (5} years of 
experience in the practice of civil law. 
Responsible for designing, developing and maintaining software systems. Serves as Web Services/Web 
Objects/Java/Cocoa developer for an Oracle 9i/10g database. Develop and Maintain Web Services Interchanges 
via XMUXUL T including the development of Schema. Participate in troubleshooting and testing of new applications 
and deployment. Assist in the transition from a and maintenance of a COBOL application and interface to the new 
WO application. Net and MSSQL programming skills required and SSRS/SSAS/SSIS skills desired 

Minimum Requirements: 
Two- or four-year degree in computer science. Minimum of two years of applicable experience. 
Serves as the primary liaison with the Legislature, legislative leadership, Executive Branch and the Governor's 
Office. Represents the Judicial Branch in Legislative proceedings and lobbies for bipartisan support of Judicial 
Branch initiatives. Develops and implements a public information plan, which includes strategies for effectively 
communicating with the Legislative and Executive Branches of state government, the news media, and the general 
public. 

Minimum Requirements: 
Graduation from an accredited four-year college with a degree in communications, government, information 
systems, public administration, public relations, or related field, significant experience in governmental or public 

t---------------;--=re:.:.la-"'t:;_;io:..:.n.:.::s_,_. --=-o'-r "-ot:;_hc.:.e-=-r _;_:;_;related management responsibilities. 
This position oversees the operations of a single department across multiple locations (2-3}. The Manager oversees 
the functioning of clerks' offices and works closely with each location to ensure established procedures are utilized. 
Monitors dockets in all trial courts relative to case completion standards and implements changes in clerk' s offices 

Regional Court Operations 
Manager 

Sergeant 

8400118v5/14387 .002 

where needed. The Manager ensures effective communication within and between clerks' offices. and with the other 
areas of administration, including security, human resources, fiscal operations, training, judicial officers and court 
management 

Minimum Requirements: 
Bachelors Degree in a related field required. FiVe years experience managing and supervising in a busy office 
environment 
Performs all duties of the Court Officer. Supervrses up to 20 employees. Responsible for the coordination of all 
judicial marshal services including trials, emergency procedures, courthouse safety, security training, threat 
assessment, health and safety procedures, and coordination with law enforcement agencies. All are law 
enforcement officers and carry a firearm. 

Minimum Requirements: 
Graduation from high school (or GED}. Three (3) years experience as a full time Deputy Judicial Marshal or similar 
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SQL Database Administrator 

Staff Accountant 

Statewide Court Operations 
Manager 

8400 118v5/14387. 002 

relevant experience. 

Advanced technical services position Involving tne configuration, support and maintenance of SQL Server 
environments. Works closely with the contracted vendor partner's infrastructure team to install, administer, and 
maintain the SQL Server environments of the new enterprise-class system, which will run on Windows Server. 
Representative tasks may include: application of required security patches and maintenance updates, management 
of database security, design and implementation of database backup/restoration and business continuity polices, 
management of system performance, configuration and management of data and object distribution policies, and the 
development and management scheduled jobs. 

Minimum Requirements: Bachelor's degree from an accredited university. Substantial expertise with SOL Server 
and SQL Reporting Services is required. 
Reviews and updates indirect cost allocation plans to ensure compliance with federal regulations. Assists in the 
preparation of annual and biennial budgets. Assists managers with procurement and contracting, and manages 
general special services contracts. Assists with preparation of fiscal impact statements. Conducts internal control 
audits of Judicial Branch locations or financial processes, including writing findings and making recommendations for 
changes to internal controls. Manages federal grants, other special revenue and bond funds. Supervision of 
Accounting staff may be exercised. 

Minimum Requirements : 
Graduation from an accredited four-year college with a degree in accounting or financial field required. Considerable 
experience in fiscal administrative or professional work required. 
This positions oversees the operations of a single department across multiple locations (30+). The Manager 
oversees the functioning of clerks' offices and works closely with administration, judicial leadership, and others to 
implement efficient, compliant, and consistent case management procedures statewide. Implements efficient case 
management procedures that comply with law, rule, and/or policy in all clerks' offices statewide. Monitors dockets in 
all trial courts relative to case completion standards and implements changes in clerk's offices where needed. 
Conducts audits of clerks' offices (operations reviews) and ensures the implementation of appropriate office 
improvement plans based upon the results of those audits. Monitors office staffing statewide and make adjustments 
when necessary. The Manager ensures effective communication within and between clerks' offices, and with the 
other areas of administration. including security, human resources, fiscal operations, training, judicial officers and 
court management. 

Minimum Requirements: Bachelor of Arts or Science (BAIBS) degree in a related field from an accredited 
University or College, or planned graduation with a BAIBS degree from an accredited University or College in a 
related field within a timeframe deemed reasonable by the Judicial Branch, plus extensive experience of a 
progressively responsible nature in court management or closely related field. 
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Systems Administrator 

Technology Assistant 

Technology Tra1ner 

Volunteer Coordinator
Specialized (COMBINED WITH 
LEGAL SERVICES MANAGER) 

8400118v5/14387.002 

Responsible for all aspects of the information technology infrastructure, including maintaining a heterogeneous, 
enterprise technology stack comprised of Unix, Windows, and Macintosh operating systems in an increasingly 
virtualized environment using the VMware suite. Maintains a substantial Oracle database and reporting 
infrastructure. This position plans, designs, develops, and deploys efficient information systems and operating 
systems in support of core business functions. This position also ensures the stability, integrity and efficient 
operation of systems that support core organization functions. This is achieved by monitoring, maintaining, 
supporting, and optimizing all networked software and associated operating systems. 

Minimum Requirements: 
Bachelor's Degree plus five {5) years of systems administration experience required. 
Responsible for recording, monitoring and logging of court proceedings on digital or analog electronic recording; and 
the courtroom operation of video equipment (such as television monitors, DVD or VHS player/recorder units, and 
interactive video conferencing systems), courtroom sound systems, the operation of assistive listening devices, and 
MAC or PC computer systems in courtrooms, and other courtroom technology systems and devices as necessary. 

Minimum Requirements: 
Graduation from high school (or GED). 

I Technology Trainer is primarily responsible for the delivery of training on software applications to employees in a 
classroom-based setting. Training is heavily focused on the current core case management systems and can also 

I include other supporting applications and software programs (e.g., Microsoft Word, Excel, PowerPoint, and Mac OS 
and Windows}. Responsible for the design and development of new application training materials, as welt as I maintaining and updating existing curriculums and materials. 

Minimum Requirements: 
Associate's degree from an accredited university. Experience with business analysis and technical support is 
re uired. 
Volunteer Coordinator responsible for recruitment of guardian ad litems for child protective cases or court appointed 
special advocates. Coordinates and supports the work of these volunteers. Maintains caseload statistics, tracking 
expenditures, prepares periodic reports, responds to complaints, and maintains appropriate documentation. 
Oversees case assignment and work of volunteers. Assures compliance with established standards of practice and 
the policies and procedures for the program. Requires a law degree and oversight of work by attomeys. 

Minimum Requirements: 
Thorough understanding of legal process, statutory requirements. and up to date understanding of federal. state, 
and local resources related to child protective service. Must have a valid Maine Driver's License and automobile 
insurance. Direct child protection e erience. 
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APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Accounting Clerk 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

Connecticut J1.1dicial Branch Fiscal Administrative Assistant I 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Head Account Clerk 

I New Hampshire Judicial Branch Accounting Analyst II 

I Rhode Island Judicial Branch Accounting Clerk 

US District Court of Maine Financial Clerk 

I Vermont Judicial Branch Accountant A 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portlard 

I Maine Execut•ve Branch 
I Maine Public Employee's Retirement System 

I Maine State Legislature 

I Umversaty ot Maane System 

Maine Judicial Branch 

Account Clerk II ( CEBA) 

Accounting Associate II 

No Match 

Accounts Management Assistant 
Accounting Support Specialist 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 
Bureau of Labor Statistics - Maine Bookkeeping, Accounting and Auditing Clerks - 4 
Economic Research Institute- Maine Accounting Clerk - Level 1 
Mercer - Northeast Region Accounts Payable Clerk - Entry 

Towers Watson - Northeast Region Accounting - Entry - U1 

Maine Judicial Bran ch 

Published Market Average 

Maine Judicial Branch as a % of Published Market Average 

Data effective date: 7 /1 /2016 B-2 

Workweek 

40.0 

37.5 
37.5 
35.0 
40.0 
40.0 

40.0 

40.0 
40.0 

40.0 
40.0 
40.0 

40.0 
40.0 
40.0 
40.0 

40.0 

Pay Range 
Minimum 

NA 
$43,548 

NA 
NA 

$40,502 
$32,098 
$42,804 
$42,884 
$36,414 

NA 

$30,826 
$39,708 

78% 

$30,518 
$30,815 

NA 

$37,062 
$30,389 

$30,826 
$32,196 

96% 

$23,890 

$28,331 
$42,900 
$27,600 

$30,826 
$30,680 

100% 

Pay Range 
Midpoint 

NA 
$50,166 

NA 
NA 

$46,946 
$38,473 
$45,471 
$56,292 
$45,149 

NA 

$37,950 
$47,083 

81% 

$34,633 
$36,964 

NA 

$45,613 
$37,232 

$37,950 
$38,610 

98% 

$36,825 
$32,794 
$48,700 
$35,650 

$37,950 
$38,492 

99% 

Pay Range 
Maximum 

NA 
$56,784 

NA 
NA 

$53,389 
$44,848 
$48,139 
$69,700 
$53,884 

NA 

$45,074 
$54,457 

83% 

$38,747 
$43,112 

NA 

$54,163 
$44,075 

$45,074 
$45,024 

100% 

$49,760 
$37,257 
$54,500 
$43,700 

$45,074 
$46,304 

97% 

* Segal Waters Consulting 



Maine Judicial Branch 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

AdJustment To Reach Market A verage 

NA = Data Not Available 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40 $30,826 

$34,195 

90% 

11% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Accounting Clerk I, Accounting Clerk II 

$37~950 $45,074 

$41,395 $48,595 

92% 93% 

9% 8% 

Extensive data entry work, including accounts payable, revenue refunds, interagency payments, and journal fund transfers. Prepares miscellaneous accounting spreadsheets and performs related 
data entry. Assists in the review and verification of financial/statistical information. 

Minimum Requirements: Associate's Degree from a business school or college, or relevant experience that provides the knowledge, skills, and ability to perform the requirements of the position. 

I 

Data effective date: 7 /1 /2016 B-3 
* Segal Waters Consulting 



APPENOIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Administrative Assistant 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Administrative Assistant 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Administrative Assistant 37.5 

I New Hampshire Judicial Branch Administrative Assistant 37.5 I Rhode Island Judicial Branch Administrative Assistant (8822) 35.0 

US District Court of Maine Administrative Assistant 40.0 

I Vermont Judicial Branch Administrative Assistant A 40.0 

I York County Probate Court No Match 

Maine Judicial B ran ch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a% of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Administrative Associate (CEBA) 40.0 I Maine Executive Branch Secretary Specialist Supervisor 40.0 

Maine Public Employee's Retirement System Administrative Assistant, Executive Secretary 40.0 I Maine State Legislature Administrative Secretary 40.0 

University of Maine System Administrative Coordinator 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Secretaries and Admin Assistants- 43-6014 40.0 

Economic Research Institute - Maine Administrative Assistant- Level1 40.0 

Mercer - Northeast Region Administrative Assistant - Entry 40.0 

Towers Watson - Northeast Region Administrative Assistance - Intermediate - U2 40.0 

Data effective date: 7 /1 /2016 B-4 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$45,705 $52,524 $59,342 

NA NA NA 

NA NA NA 

$40,502 $48,922 $57,341 

$32,098 $38,473 $44,848 

$46,970 $50,562 $54,154 

$38,833 $50,964 $63,095 
$36,414 $45,149 $53,884 

NA NA NA 

$36,837 $42,380 $47,923 
$40,087 $47,766 $55,444 

92% 89% 86% 

$33,657 $38,279 $42,900 

$35,556 $44,936 $54,316 

$39,170 $46,025 $52,880 

$39,266 $49,435 $59,601 

$35,183 $46,911 $58,639 

$36 837 $42,380 $47 923 
$36,567 $45,117 $53,667 

101% 94% 89% 

$22,680 $34,315 $45,950 

$30,550 $36,730 $42,910 
$41,800 $47,350 $52,900 
$33,500 $42,350 $51,200 I 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not A\•ailable 

$36,837 
$32,133 

115% 

$36,837 

$36,262 

102% 

-2% 

All data is adjuste<l based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Administrative Secretary (Security), Administrative Assistant, Financial Administrative Assistant, Administrative/Data Assistant 

$42,380 $47,923 
$40,186 $48,240 

105% 99% 

$42,380 $47,923 

$44,356 $52,450 

96% 91% 

5% 9% 

Work assigned to this position involves clerical and organizational support for a department. Organizes, monitors, and provides organizational and clerical support for various projects and 
presentations, including PowerPoint. Receives, screens, and routes or answers incoming telephone calls and email. Opens and distributes Incoming mail, faxes, and other correspondence. 
Performs varied office management tasks, including ordering and organizing office supplies, and ensuring office equipment is maintained. Schedules and confirms meetings, training sessions, 
informational sessions, and mediations, appointments and makes travel arrangements, when assigned. 

Minimum Requirements: Graduation from high school (or GED) and at least two years experience as a legal secretary, executive secretary, or administrative assistant. 

Data effective date: 7 /1 /2016 B-5 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Call Center Manager 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch No Match 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch No Match 

I New Hampshire Judicial Branch Information Center Manager 37.5 

I Rhode Island Judicial Branch No Match 

I US District Court of Maine No Match 
I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Port.land No Match 
I Maine Executive Branch No Match 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics- Maine Admin Services Manager - 11-3011 40.0 

I Economic Research Institute- Maine Call Center Manager - Level 2 40.0 

I Mercer - Northeast Region Customer Service Manager 40.0 

I Towers Watson- Northeast Region Customer Contact Center- Manager - M2 40.0 

Data effective date: 7 /1/2016 B-6 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 
$61 ,912 $74,338 $86,764 

NA NA NA 

NA NA NA 
NA NA NA 
NA NA NA 

$56,056 $64,189 $72,322 
$61,912 $74,338 $86,764 

91 % 86% 83% 

NA NA NA 
NA NA NA 

NA NA NA 

NA NA NA 
NA NA NA 

$56,056 $64189 $72,322 
NA NA NA 
NA NA NA 

$42,570 $77,570 $112,570 

$54,159 $65,451 $76,743 

$57,300 $66,000 $74,700 
$58,500 $74,700 $90,900 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$56,056 
$53,132 

106% 

$56,056 

$57,522 

97% 

3% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in wori<week definition, as applicable. 
The overall ma(ket average is an average of the markel sector data source's averages: Courts Systems, Published. and State Local Governments. 

Manager of Centralized Services 

$64,189 $72,322 
$70,930 $88,728 

90% 82% 

$64,189 $72,322 

$72,634 $87,746 

88% 82% 

13% 21% 

Responsi!ile for ttle general management of a call center and data processing center. inCii.Jdihg directing, coordinating and superv~sing the activities and staff. May recommend in1batives and 
modifications to existing policies and procedures as may be required or beneficial to the operations ofthe department Ensures compliance with existing and changing law. Interacts with and assists 
leaders with the development and updating of procedure manuals, publications. and forms for the operation of the center. 

Minimum Requirements: Bachelor's Degree in a related field required. Five years experience supervising a complex office environment with 5 or more employees. 

Data effective date: 7 /1 /2016 B-7 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Call Center/Data Processing Representative 

Respondent Matching Job Title Workweek 

Court Systems Dsta Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch No Match 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch No Match 

I New Hampshire Judicial Branch Call Center Representative I, II, Il l 37.5 

I Rhode Island Judicial Branch No Match 

I US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Customer Service Representative (CEBA) 40.0 

I Maine Executive Branch Customer Representative Associate II 40.0 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Customer Service Reps • 43-4051 40.0 

I Economic Research Institute· Maine Call Center Representative - Level 2 40.0 

I Mercer - Northeast Region Customer Service Representative - Experienced 40.0 

I Towers Watson · Northeast Region Customer Contact Center- Intermediate- U2 40.0 

Data effective date: 7 /1/2016 8-8 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

$27,227 $36,037 $44,848 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

$29,266 $35,890 $42,515 
$27,227 $36,037 $44,848 

107% 100% 95% 

$30,518 $34,633 $38,747 

$28.370 $34,049 $39,727 

NA NA NA 

NA NA NA 

NA NA NA 

$29,266 $35 890 $42,515 
$29,444 $34,341 $39,237 

99% 105% 108% 

$22,950 $35,480 $48,010 

$33,669 $39,864 $46,059 

$33,900 $39,800 $45,700 

$27,000 $34,400 $41 ,800 

.ft Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicia/ Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$29,266 
$29,380 

100% 

$29,266 

$28,684 

102% 

-2% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Associate Clerk MJBVB, Service Center Associate, Service Center Assistant, Service CenterNiolations Bureau Assistant Clerk 

$35,890 $42,515 
$37,386 $45,392 

96% 94% 

$35,890 $42,515 

$35,921 $43,159 

100% 99% 

0% 2% 

Responsible for answenng incoming phone lines to the courts to answer senst!lve and complex court inquiries. Extensive use of various databases, computer systems, and knowledge of basic office 
procedure are required. Responsible for high volume data entry of traffic tickets into state-wide database and responsible for processing of payment of fines associated with traffic tickets. 

Minimum Requirements: Graduation from high school (or GED). Ability to interact effectiVely with the public. supervisors, other court staff, judge/justices, attorneys, and law enforcement. 

Data effective date: 7 /1/2016 B-9 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Captain 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 
Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch No Match 

I Cumberland County Probate Col:!_rt No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Chief Court Officer 37.5 
I New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch No Match 

I US District Court of Maine No Match 

I Vermont Judicial Branch NoMatct·, 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicia/Branch as a% of Court Systems Market Average 

State & Local Government Data Sources 
City of Portland Police Lieutenant 40.0 

I Maine Executive Branch Capitol Police Lieutenant 40.0 
I Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 

I University of Maine System Police Captain 40.0 

Maine Judicial Branch 40.0 
State & Local Government Market Average 

Maine Judicia/Branch as a% of State & Local Government Market Average 

Published Data Sources 
Bureau of Labor Statistics - Maine Supervisor of Police and Detectives- 33-1012 40.0 

f Economic Research Institute - Maine No Match 

Mercer - Northeast Region No Match 

I Towers Watson- Northeast Region No Match 

Data effective date: 7 /1 /2016 B-10 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

NA NA NA -
NA NA NA 

NA NA NA 

$60,625 $75,038 $89,450 
NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

$48,693 $56,066 $63,440 
$60,625 $75,038 $89,450 

80% 75% 71% 

$66,768 $69,191 $71 ,614 
$46,213 $54,676 $63,139 

NA NA NA 

NA NA NA 

$46,530 $62,040 $77,549 

$48 693 $56,066 $63,440 
$53,170 $61,969 $70,768 

92% 90% 90% 

$46,950 $68,000 $89,050 
NA NA NA 

NA NA NA 

NA NA NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENOIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$48 693 
$46,950 

104% 

$48,693 

$53,582 

91% 

10% 

All data is adjusted based on geographic differences in the cost of labor. effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an avera9e of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Deputy Chief Marshal, Captain 

$56,066 $63,440 
$68,000 $89,050 

82% 71% 

$56,066 $63,440 

$68,336 $83,089 

82% 76% 

22% 31% 

Performs all dUties of the Court Ofhcer and Sergeants. Responsible for coordination of all court security services Including trials, emergency procedures, courthouse safety, security training, threat 
assessment, health and safety procedures, and coordination with law enforcement agencies. Prepares and implements security plans and procedures for standard and high risk/high profile trials. 
Provides threat review. assessment and response for any threats to employees the public or facilities. Prepares. analyzes and implements security procedures for emergency response which 
includes the development and maintenance of emergency response manuals for each Judicial Branch facility for which he has responsibility. Assumes responsibility for the training of court staff in 
emergency response procedures. All are law enforcement officers and carry a fireann. 

Minimum Requirements: Graduation from an accredited four.year college, preferably with a degree in Police Administration or Criminal Justice. plus at least five (5) years of work experience of a 
progressively responsible nature in court or other law enforcement management. 

Data effective da:e: 7 /1 /2016 B-11 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Case Manager 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Administrative Clerk I 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match I Massachusetts Judicial Branch Case Specialist 37.5 

New Hampshire Judicial Branch Case Manager 37.5 

Rhode Island Judicial Branch General Operations Asst. (4414) 35.0 

US District Court of Maine Case Administrator 40.0 

Vermont Judicial Branch Docket Clerk B 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

Maine Executive Branch No Match I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Legal Support Workers, All Other 40.0 I Economic Research Institute- Maine No Match 

Mercer - Northeast Region No Match 

I Towers Watson - Northeast Region Clerical - Intermediate- U2 40.0 

Data effective date: 7 /1/2016 B-12 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

$36,026 $40,943 $45,860 

NA NA NA 
NA NA NA 

$28,210 $36,091 $43,972 

$36,192 $43,897 $51,601 
$35,680 $37,392 $39,103 

$42,884 $56,292 $69,700 

$32,993 $40,840 $48,688 

NA NA NA 

$29,266 $35 890 $42,515 
$35,331 $42,576 $49,821 

83% 84% 85% 

NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 
NA NA NA 

$29,266 $35,890 $42,515 
NA NA NA 
NA NA NA 

$32,400 $46,860 $61 ,320 

NA NA NA 

NA NA NA 

$30,300 $39,100 $47,900 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENOIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$29,266 
$31 ,350 

93% 

$29,266 

$33,340 

88% 

14% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, andlor differences in wori<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Assistant Clerk, Associate Clerk. Associate Clerk of the Law Clerk 

$35,890 $42,515 
$42,980 $54,610 

84% 78% 

$35,890 $42,515 

$42,778 $52,215 

84% 81% 
19% 23% 

Responsible for a variety of functions including case administration dut1es such as, reviewing legal documents received in a variety of case types, including civil, criminal and administrative matters 
to determine conformity with the federalllocal rules, and timeliness, accuracy and completeness; preparing case opening documents and transmitting to appropriate parties; reviewing cases and 
reports and taking any necessary action to ensure that the cases proceed efficiently; preparing and filing court documents including judgments, orders and notices; maintaining official dockets and 
entering appropriate data into the court's automated case management system: and responding to inquiries regarding procedures, electronic filing and case information. 

Minimum Requirements: Graduation from high school or GED. Two years experience in a Clerk's Office. 

Data effective date: 7 /1 12016 B-13 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Caseload Manager/Coordinator 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin ~ounty Probate Court No Match 

I Connecticut Judicial Branch No Match 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Case Coordinator 37.5 
New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch Administrative Clerk (8829) 35.0 I US District Court of Maine Assistant Operations Manager 40.0 

Vermont Judicial Branch Case Flow Coordinator B 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 
Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 
I Maine Executive Branch No Match 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Supervisors of Office and Admin Support- 43-10 40.0 

I Economic Research Institute- Maine No Match I Mercer - Northeast Region No Match 

Towers Watson- Northeast Region No Match 

Data effective date: 7 /1 /2016 8-14 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

$37,814 $45,602 $53,389 
NA NA NA 

$63,092 $67,265 $71,437 

$62,181 $81 ,636 $101 ,090 
$42,594 $52,986 $63,377 

NA NA NA 

$42,016 $52,728 $63,440 

$51,420 $61,872 $72,323 

82% 85% 88% 

NA NA NA 

NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 

$42 016 $52,728 $63,440 

NA NA NA 
NA NA NA 

$31 ,660 $49,840 $68,020 

NA NA NA 

NA NA NA 

NA NA NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA: Data Not Available 

$42,01 6 
$31,660 

133% 

$42,016 

$41,.540 

101% 

-1% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems. Published. and State Local Governments. 

Division Supervisor I, Division Supervisor II, Division Supervisor Ill 

$52,728 $63,440 
$49,840 $68,020 

106% 93% 

$52,728 $63,440 

$55~856 $70,172 

94% 90% 

6% 11% 

Assumes responsibility for the operations in one division of a clerk's office (criminal civil or family matters). Coordinates and supervises all activi~es within the Division and is accountable for all 
facets of its operation (operational planning, caseload management, employee training and supervision, problem solving, complaint handling, etc.). Also responsible for completing the work of a 
Case Manager. 

Minimum Requirements: Three to five years responsible experience in case processing and three years supervisory/managerial experience. Associate's degree in criminal justice, public 
administration, or related field or Clerk's Certification for Division Supervisor I and II. Bachelor's degree, or related Clerk's certification for Division Supervisor Ill, 

Data effective date: 7/1/2016 B-15 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

CEO/Court Administrator 

Respondent Matching J ob Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Chief Court Administrator 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Court Administrator 37.5 

I New Hampshire Judicial Branch Director of AOC 37.5 

I Rhode Island Judicial Branch State Court Administrator (8848) 35.0 

I US District Court of Maine No Match 

I Vermont Judicial Branch State Court Administrator 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 
Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match I Maine Executive Branch Commissioner Dept of Admin & Fin Services 40.0 

Maine Public Employee's Retirement System Executive Director 40.0 

I Maine State Legislature Executive Director 40.0 

I University of Maine System President 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics- Maine Chief Executives - 11-1011 40.0 

I Economic Research Institute- Maine No Match 

I Mercer • Northeast Region Top Strategic Planning Executive 40.0 

I Towers Watson · Northeast Region Strategic Planning/Development - Group Manage 40,0 

Data effective date: 7 /1 /2016 B-16 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

$165,005 $165,005 $165,005 

NA NA NA 

NA NA NA 

$135,830 $135,830 $135,830 

$84,927 $102,038 $119,149 

$117,753 $124,150 $130,547 

NA NA NA 

$109,996 $129,014 $148,032 

NA NA NA 

$121 ,971 $121 ,971 $121 ,971 
$122,702 $131,207 $139,713 

99% 93% 87% 

NA NA NA 

$82,359 $108,315 $134,272 

$252,000 $252,000 $252,000 

$92,580 $116,494 $140,409 

$181 ,609 $181,609 $181 ,609 

$121,971 $121 ,971 $121 ,971 
$152,137 $164,605 $177,073 

80% 74% 69% 

$129,710 $129,710 $129,710 

NA NA NA 

$171,600 $208,100 $244,600 

$139,600 $159,300 $179,000 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 
Maine Judicial Branch 

Detailed Market Data (Adjusted) 
40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$121 ,971 
$146,970 

83% 

$121,971 

$140,603 

87% 

15% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's avera_ges: Courts Systems, Published. and State Local Governments. 

State Court Administrator 

$121 ,971 $121,971 
$165,703 $184,437 

74% 66% 

$121,971 $121,971 

$153,838 $167,074 

79% 73% 

26% 37% 

Responsible for the oversight and management of all administrative areas of the courts. Sets strategic direction and goals, determines policy, makes high level budgetary decisions, and determines 
the overall direction of the court system in coordination with the judiciary. Testifies in front of the Legislature, lobbying for funds to support initiatives. 

Minimum Requirements: Masters Degree in judicial administration, business administration, public administration or related field. Seven to ten years experience, including 4 years managerial 
experience. 

Data effective date: 7 /1 /2016 B-17 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Chief Financial Officer 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Director Fiscal Administration 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch CFO 

I New Hampshire Judicial Branch Fiscal Manager 

I Rhode Island Judicial Branch Director of Finance and Budget (8844) 

I US District Court of Maine No Match 

I Vermont Judicial Branch Chief of Finance and Administration 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland 
I Maine Executive Branch 

I Maine Public Employee's Retirement System 

I Maine State Legislature 
I University of Maine System 

Maine Judicial Branch 

Finance Director 
State Controller 
No Match 

Finance Director 

Chief Business Officer - UM 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine 

I Economic Research Institute- Maine 

I Mercer- Northeast Region 

I Towers Watson- Northeast Region 

Data effective date: 7 /1 /2016 

Financial Managers - 11-3031 

No Match 

Chief Financial Officer - Division 
Finance/Business Controls - Group Manager- M4 

B-18 

Workweek 

40.0 

37.5 

37.5 

35.0 

40.0 

40.0 

40.0 

40.0 

40.0 
40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 

$103,298 

NA 
NA 

$123,845 
$75,193 

$100,703 

NA 
$95,604 

NA 

$79,435 
$99,729 

80% 

$89,564 

$71 ,395 

NA 
$76,461 

$140,760 

$79,435 
$94,545 

84% 

$56,610 

NA 

$133,200 

$109,800 

Pay Range 
Midpoint 

NA 
$120,895 

NA 

NA 
$123,845 

$90,312 

$107,099 

NA 
$112,052 

NA 

$90,938 
$110,841 

82% 

$103,028 

$92,831 

NA 
$96,248 

$140,760 

$90 938 
$108,217 

84% 

$106,510 

NA 

$174,950 
$140,950 

Pay Range 
Maximum 

NA 

$138,493 

NA 

NA 
$123,845 

$105,431 

$113,494 

NA 

$128,500 
NA 

$102,440 
$121 ,953 

84% 

$116,493 

$114,267 

NA 

$116,036 
$140,760 

$102,440 
$121 ,889 

84% 

$156,410 

NA 

$216,700 

$172,100 

...X.. Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$79,435 
$99,870 

80% 

$79,435 

$98,048 

81% 

23% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's avera_ges: Courts Systems, Published. and State Local Governments. 

Chief of Finance & Administrator 

$90,938 $102,440 
$140,803 $181,737 

65% 56% 

$90,938 $102,440 

$119,954 $141,859 

76% 72% 

32% 38% 

Responsible for the establishment and maintenance of fiscal procedures. Serves as advisor to the Ghiet Executrve on financial and administrative matters. Develops strategic vision and goals for 
areas of oversight, and works closely with functional areas to ensure that they are working towards these goals. 

Minimum Requirements: Graduation from an accredited four-year college with a degree in court administration, public administration, accounting, business administration or a related field. At least 
eight (8) years experience in related financial or administrative work. 

Data effective date: 7 /112016 B-19 
* Segal Waters Consulting 



APPENOIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Chief Information Officer 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Director Information Systems 40.0 

I Cumberland County Probate Court No Match 
I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch CIO 37.5 
New Hampshire Judicial Branch Chief Technology Officer 37.5 

Rhode Island Judicial Branch No Match 

US District Court of Maine No Match I Vermont Judicial Branch Chief Information Officer 40.0 

York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland IT Director 40.0 

I Maine Executive Branch Chief Information Officer 40.0 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature IT Director 40.0 
I University of Maine System Chief Information Security Officer 400 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics- Maine Computer and Info Systems Managers - 11-3021 40.0 

I Economic Research Institute- Maine No Match 

I Mercer • Northeast Region Chief Information Security Officer 40.0 

I Towers Watson - Northeast Region IT Administration - Group Manager - M4 40.0 

Data effective date: 7 /1 /2016 B-20 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$112,525 $131 ,057 $149,589 

NA NA NA 
NA NA NA 

$131 ,835 $131,835 $131,835 

$84,927 $102,038 $119,149 

NA NA NA 

NA NA NA 

$95,604 $112,052 $128,500 

NA NA NA 

$79,435 $90,938 $102,440 

$106,223 $119,246 $132,268 

75% 76% 77% 

$89,564 $103,028 $116,493 

$83,778 $109,984 $136,189 

NA NA NA 
$84,149 $105,880 $127,611 

$137 560 $137 560 $137,560 

$79 435 $90,938 $102 440 

$98,763 $114,113 $129,463 

80% 80% 79% 

$58,570 $111 ,780 $164,990 

NA NA NA 
$121,900 $147,950 $174,000 

$113,500 $148,800 $184,100 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 
Maine Judicial Branch 

Detailed Market Data (Adjusted) 
40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$79,435 
$97,990 

81% 

$79,435 

$100,992 

79% 

21% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall mar1<et average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Director of Information Technology 

$90,938 $102,440 
$136,177 $174,363 

67% 59% 

$90,938 $102.440 

$123,178 $145,365 

74% 70% 

35% 42% 

D1rects all technology projects, services, and functions and provides vision and leadership for developing and implementing information technology initiatives. The CIO directs the planning and 
implementation of technological systems to support the business operations, including long-range planning, development and maintenance of integrated case Information systems, computer 
training, computer workstation and HELP desk support. facilities support, and network technological solutions on a statewide basis. General areas of responsibility for this position include: oversight 
of multiple complex projects. system integration, application development and maintenance, computer operations and infrastructure help support services. budget development, and staff supervision. 

Minimum Requirements: Graduation from an accredited college or university with a Bachelor's Degree. A minimum often (10) years of information technology experience of which six (6) years 
includes the coordination, oversight, and implementation of information technology projects and programs. Three (3) years of supervisory experience. 

Data effective date: 7 /1 /2016 8·21 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Clerk of Court - Midsize court 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Judicial District Chief Clerk 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

Massachusetts Judicial Branch No Match 

New Hampshire Judicial Branch Court Clerk VI, VII , VIII 

Rhode Island Judicial Branch Clerk (8834) 

I US District Court of Maine No Match I Vermont Judicial Branch Court Operations Manager 

York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland I Maine Executive Branch 
Maine Public Employee's Retirement System 

I Maine State Legislature 
I University of Maine System 

Maine Judicial Branch 

No Match 

No Match 

No Match 

No Match 
No Match 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine 

I 
Economic Research Institute - Maine 

Mercer - Northeast Region 

I Towers Watson - Northeast Region 

Data effective date: 711 12016 

Admin Services Manager - 11-3011 

Office Manager- Level 3 

No Match 
Administrative Services- Manager- M2 

B-22 

Workweek 

40.0 

37.5 

35.0 

40.0 
40.0 

40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$98,922 

NA 
NA 

NA 
$67,670 

$76,122 

NA 
$67,848 

NA 

$48,693 
$77,640 

63% 

NA 

NA 

NA 
NA 
NA 

$48,693 
NA 
NA 

$42,570 

$49,289 

NA 
$51,200 

Pay Range 
Midpoint 

NA 
$1 16,078 

NA 
NA 

NA 
$92,888 

$81 ,194 

NA 
$79,670 

NA 

$58,583 
$92,458 

63% 

NA 

NA 

NA 
NA 
NA 

$58 583 
NA 
NA 

$77,570 

$60,101 

NA 
$76,300 

Pay Range 
Maximum 

NA 

$133,235 

NA 
NA 

NA 
$118,107 

$86,266 

NA 
$91 ,492 

NA 

$68,474 
$107,275 

64% 

NA 
NA 
NA 
NA 
NA 

$68,474 
NA 
NA 

$1 12,570 

$70,913 

NA 

$101 ,400 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicia/Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$48,693 
$47,686 

102% 

$48,693 

$62,663 

78% 

29% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data. and/or differences in worl<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems. Published. and State Local Governments. 

Clerk Ill. Clerk IV 

$58,583 $68,474 
$71,324 $94,961 

82% 72% 

$58,583 $68,474 

$81 ,891 $101 ,118 

72% 68% 

40% 48% 

Responsible for tt1e operations of tl'le Clerk of Court's office in a Supenor <.;ourt or U1strict Court. a consolidated Superior Court/District Court Clerk's Office, or a Business and Consumer Docket 
Clerk's Office. The Clerk coordinates and supervises all activities within the office and is accountable for all facets of its operation (operational planning, casefoad management, employee training 
and supervision, problem solving, complaint handling, etc.). The Clerk serves as the primary contact with judges, employees, attomeys, and the public, and ensures that all staff utilize appropriate 
customer service skills. Handles 7,500-16,000+ annual caseload filings in a district court or 1,200-2,000+ annual caseload filings in a superior court. 

Minimum Requirements: Bachelo(s Degree in a relatej field. Three/four years experience in supervision in an office setting. 

Data effective date: 7 /1 12016 B-23 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Clerk of Court - Small Court 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court Register of Probate 20.0 

I Connecticut Judicial Branch Judicial District Chief Clerk 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch No Match 40.0 

I New Hampshire Judicial Branch Court Clerk Ill, IV, V 37.5 

I Rhode Island Judicial Branch Clerk (8832) 35.0 

I US District Court of Maine No Match 
Vermont Judicial Branch Court Operations Manager 40.0 

I York County Probate Court Register of Probate 37.5 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 
City of Portland No Match 

Maine Executive Branch No Match I Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judic~al Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 
Bureau of Labor Statistics - Maine Supervisors of Office and Admin Support- 43-10 40.0 

~conomic Research Institute - Maine Office Manager- Level 2 40.0 
Mercer- Northeast Region No Match 

I Towers Watson- Northeast Region Administrative Services- Supervisor- M1 40.0 

Data effective date: 7 /1 12016 B-24 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

$35,763 $35,763 $35,763 

$94,858 $111,466 $128,074 --
NA NA NA 

NA NA NA 
NA NA NA 

$43,800 $63,885 $83,971 

$70,747 $75,472 $80,197 

NA NA NA 
$67,848 $79,670 $91 ,492 

$72,289 $72,289 $72,289 

$42,016 $50,502 $58,989 
$64,217 $73,091 $81 ,964 

65% 69% 72% 

NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

$42,016 $50,502 $58,989 
NA NA NA 
NA NA NA 

$31 ,660 $49,840 $68,020 

$44,363 $53,807 $63,250 

NA NA NA 
$44,700 $60,250 $75,800 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$42 016 
$40,241 

104% 

$42,016 

$52,229 

80% 

24% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems. Published. and State local Governments. 

Clerk I, Clerk II, Business and Consumer Docket Clerk 

$50,502 $58,989 
$54,632 $69,023 

92% 85% 

$50,502 $58,989 

$63,862 $75,494 

79% 78% 

26% 28% 

Responsible for the operations of tlie Clefl< of Court's office in a Supenor Court or D1stnct Court, a consolidated Superior Court/District Court Clerk's Office, or a Business and Consumer Docket 
Clerk's Office. The Clerk coordinates and supervises all activities within the office and is accountable for all facets of its operation (operational planning, caseload management. employee training 
and supervision, problem solving, complaint handling. etc.). The Clerk serves as the primary contact with judges. employees, attorneys, and the public. and ensures that all staff utilize appropriate 
customer service skills. Up to 7,499 annual caseload filing in a district court or up to 1,199 in a superior court. 

Minimum Requirements: Associate's Degree in a related field. 

Data effective date: 7 /1/2016 B-25 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Clerk of the Appellate Court 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 
I Connecticut Judicial Branch Chief Clerk Supreme/Appellate 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Court Administrator Appeals Court 37.5 
I New Hampshire Judicial Branch Supreme Court Clerk 37.5 I Rhode Island Judicial Branch Clerk (8841 ) 35.0 

US District Court of Maine No Match 40.0 
I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch No Match 
I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics- Maine Lawyers- 23-1011 40.0 
J Economic Research Institute- Maine No Match 

I Mercer - Northeast Region No Match 

I Towers Watson - Northeast Region No Match 

Data effective date: 7/1/2016 B-26 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$103,298 $120,895 $138,493 

NA NA NA 
NA NA NA 

$121 ,940 $121,940 $121 ,940 
$84,927 $102,038 $119,149 
$87,916 $94,309 $100,703 

NA NA NA 
NA NA NA 
NA NA NA 

$61,922 $71,261 $80,600 
$99,520 $109,796 $1 20,071 

62% 65% 67% 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

$61,922 $71 261 $80,600 
NA NA NA 

NA NA NA 

$51 ,980 $111 ,500 $171 ,020 
NA NA NA 
NA NA NA 

NA NA NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA'" Data Not Available 

$61,922 
$51,980 

119% 

$61,922 

$75,750 

82% 

22% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Clerk of the Law Court 

$71 ,261 $80,600 
$1 11,500 $171,020 

64% 47% 

$71 ,261 $80,600 

$110,648 $145,546 

64% 55% 
55% 81% 

Managerial, supeiVisory, technical, administrative, and public relations position managing the operation of the Appellate Court and acting as Executive Secretary to the Supreme Judicial Court. The 
Clerk coordinates and supervises all activities within the office and is accountable for all facets of its operation (operational planning, caseload management, employee training and supervision, 
problem solving, complaint handling, etc.). 

Minimum Requirements: Graduation from high school or GED. Accurately keyboard or type. Two years experience providing customer service and/or clerical work/office administration. 

Data effective date: 7 /1 /2016 B-27 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Collections Clerk 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 
Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch No Match 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court Probate Clerk 35.0 

I Massachusetts Judicial Branch No Match 

I New Hampshire Judicial Branch Court Assistant II, Ill 37.5 

I Rhode Island Judicial Branch No Match 

I US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 
Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch Accounting Associate II 40.0 

I Maine Public Employee's Retirement System No Match I Maine State Legislature No Match 

University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 
Bureau of Labor Statistics - Maine Accountants and Auditors - 13-2011 40.0 

I Economic Research Institute - Maine Collections Specialist - Level 2 40.0 

Mercer - Northeast Region Collections Clerk- Entry 40.0 

I Towers Watson - Northeast Region Collections- Entry - U1 40.0 

Data effective date: 7 /1 /2016 8-28 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
NA NA NA 

NA NA NA 
$28,720 $32,673 $36,626 

NA NA NA 

$25,384 $35,116 $44,848 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

$29,266 $33,644 $38,022 

$27,052 $33,894 $40,737 

108% 99% 93% 

NA NA NA 

$30,816 $36,964 $43,112 

NA NA NA 
NA NA NA 

NA NA NA 

$29,266 $33 644 $38,022 

$30,816 $36,964 $43,112 

95% 91 % 88% 

$39,520 $61 ,915 $84,310 

$29,315 $34,780 $40,244 

$33,100 $38,100 $43,100 

$28,400 $38,750 $49,100 

ft Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$29,266 
$32,584 

90% 

$29,266 

$30,1 51 

97% 

3% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as e~pplicable. 

The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Collection Clerks, Court Fine Screener 

$33,644 $38,022 
$43,386 $54,189 

78% 70% 

$33,644 $38,022 

$38,081 $46,012 

88% 83% 

13% 21% 

Coordinates, oversees or assists with revenue collection programs/projects. Handles and processes fines, fees, costs, and other funds paid, and maintain books, ledgers, and accounts, as 
necessary. May interview individuals to assess ability to pay fines and establish payment arrangements. Process court ordered arrest warrants and issue license suspensions. as needed. Record 
and file matters before the court, as needed. May Supervises unit staff. 

Minimum Requirements: Graduation from high school or GED. Two years experience providing customer service and/or clerical work/office administration. Collection related experience in a clerk's 
office preferred. 

Data effective date: 7 /1 /2016 B-29 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

II Collections Mana_g_er/Auditor 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match --I Connecticut Judicial Branch No Match 

Cumberland County Probate Court No Match 

Kennebec County Probate Court No Match 

Massachusetts Judicial Branch Internal Auditor 37.5 

New Hampshire Judicial Branch Internal Auditor 37.5 

I Rhode Island Judicial Branch Auditor 35.0 

US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch Senior Tax Examiner 40.0 
I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of W aine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judic;al Branch as a% of State & Local Government Market AveragE 

Published Oats Sources 

Bureau of Labor Statistics - Maine Accountants and Auditors - 13-2011 40.0 

I Economic Research Institute - Maine Collection Manager- Level 2 40.0 

Mercer - Northeast Region Auditor - Experienced 40.0 

I Towers Watson - Northeast Region Collections - Manager - M2 40.0 

Data effective date: 7 / 1 /2016 B-30 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

NA NA NA 

NA NA NA 
~ 

NA NA NA 
$50,568 $64,437 $78,306 

$53,115 $63,750 $74,384 

$58,005 $61 ,630 $65,255 

NA NA NA 

NA NA NA 
NA NA NA 

$52,645 $60,559 $68,474 
$53,896 $63,272 $72,648 

98% 96% 94% 

NA NA NA 
$41,168 $48,681 $56,194 

NA NA NA 

NA NA NA 
NA NA NA 

$52,645 $60 559 $68,474 
$41,168 $48,681 $56,194 

128% 124% 122% 

$39,520 $61 ,915 $84,310 
$50,539 $60,1 62 $69,785 

$78,900 $87,500 $96,100 
$67,000 $86,750 $106,500 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$52,645 
$58,990 

89% 

$52,645 

$51 ,351 

103% 

-2% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Revenue Manager 

$60,559 $68,474 
$74,082 $89,174 

82% 77% 

$60,559 $68,474 

$62,012 $72,672 

98% 94% 

2% 6% 

Prepare, maintain and analyze financial and revenue information and records for statewide operations. In addition, the incumbent w111 manage the collect1on program and w111 conduct lim1ted periodic 
internal audits, as requested, including writing findings and making recommendations for process changes. 

Minimum Requirements: Graduation from an accredited four-year college with a degree in accounting, public administration, business administration or a related field; considerable experience in 
court or related fiscal administrative or professional work required. Knowledge of principles of accounting, budgeting, financial analysis, collection procedures, and audit procedures 

Data effective date: 7 /1 /2016 B-31 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Communications/Translation Coordinator 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 
I Connecticut Judicial Branch Program Manager II 
I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Court Translation Specialist 
I New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch Supervisor- Interpreter Office (8827) 
US District Court of Maine No Match 

Vermont Judicial Branch No Match 

York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portlard 

I Maine ExecutJVe Branch 

I Maine Public Employee's Retirement System 

I Maine State Legislature 
I University of Maine System 

Maine Judicial Branch 

No Match 

No Match 

No Match 

No Match 
No Match 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Business Ops Specialist - 13-1199 I Economic Research Institute- Maine No Match 

Mercer - Northeast Region No Match 
1 Towers Watson - Northeast Region No Match 

Data effective date: 7 /1 /2016 B-32 

Workweek 

40.0 

37.5 

35.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$80,087 

NA 
NA 

$59,405 
NA 

$58,419 
NA 

NA 

NA 

$48,693 
$65,970 

74% 

NA 
NA 

NA 

NA 
NA 

$48,693 
NA 
NA 

$35,220 
NA 

NA 
NA 

Pay Range 
Midpoint 

NA 
$94,860 

NA 
NA 

$68,855 
NA 

$62,245 
NA 

NA 

NA 

$56 066 
$75,320 

74% 

NA 

NA 

NA 

NA 
NA 

$56,066 
NA 
NA 

$62,375 
NA 

NA 
NA 

Pay Range 
Maximum 

NA 
$109,633 

NA 

NA 
$78,306 

NA 

$66,072 
NA 

NA 

NA 

$63,440 
$84,670 

75% 

NA 
NA 

NA 

NA 
NA 

$63,440 
NA 
NA 

$89,530 
NA 

NA 
NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$48,693 
$35,220 

138% 

$48,693 

$50,595 

96% 

4% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Communications Access Specialist 

$56 066 $63,440 
$62,375 $89,530 

90% 71% 

$56,066 $63,440 

$68,848 $87,100 

81% 73% 

23% 37% 

Coordinates services to those populations who cannot adequately communicate in or read English. Oversees interpreting and other communication access services, including interpreters, 
translations. CART, VRI, nYn11 and other assistive technology services. Tests. trains, and coordinates the work of volunteers and interpreters. 

Minimum Requirements: Bachelor's degree from an accredited college/university in Judicial, Business or Public Administration. or related field. Two years of experience in court interpreter 
management or three years of increasingly responsible management work. Experience with computerized word processing, spreadsheets, and database programs. 

Data effective date: 7 /1 /2016 B-33 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Controller/Accounting Manager 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Director Budget and Planning 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Fiscal Manager - Budget 37.5 I New Hampshire Judicial Branch Business Administrator 37.5 

Rhode Island Judicial Branch Deputy Director - Finance & Budget (8839) 35.0 

US District Court of Maine No Match 
Vermont Judicial Branch Finance Program Manager 40.0 
York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch State Budget Officer 40.0 

I Maine Public Employee's Retirement System Director of Finance 40.0 

I Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Financial Managers- 11-3031 40.0 

I Economic Research Institute- Maine Accounting Manager - Level 1 40.0 I Mercer- Northeast Region No Match 
Towers Watson - Northeast Region Accounting - Manager - M2 40.0 

Data effective date: 7 /1 12016 B-34 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$103,298 $120,895 $138,493 

NA NA NA 
NA NA NA 

$74,296 $92,059 $109,822 
$56,199 $67,461 $78,723 

$79,385 $85,782 $92,179 

NA NA NA 

$67,848 $79,670 $91,492 

NA NA NA 

$72 883 $83,439 $93,995 

$76,205 $89,174 $102,142 

96% 94% 92% 

NA NA NA 
$71 ,395 $92,831 $114,267 
$83,143 $101 ,850 $120,557 

NA Nl\ NA 
NA NA NA 

$72 883 $83 439 $93 995 

$77,269 $97,340 $117,412 

94% 86% 80% 

$56,610 $106,510 $156,410 
$69,148 $84,885 $100,622 

NA NA NA 
$73,700 $93,050 $112,400 

-ft Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment )o Reach Market Average 

NA = Data Not Available 

$72,883 
$66,486 

110% 

$72,883 

$73,320 

99% 

1% 

All data Is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems. Published. and State Local Governments. 

Director of Budget & Accounting 

$83,439 $93,995 
$94,815 $123,144 

88% 76% 

$83,439 $93,995 

$93,776 $114,233 

89% 82% 

12% 22% 

Develops and organizes the biennial budget. Supports administration in gathering fiscal information needed for testimony to the legislature. Develops annual budget work plan and management 
quarterly financial reports. Provides financial analysis via preparation of financial reports and prepares appropriate recommendations. Oversees revenue and court collection programs. 

Minimum Requirements: Graduation from an accredited four-year college with a degree in court administration, public administration, accounting, business administration, or a related field; 
extensive experience in related financial or administrative. Knowledge of modem principles and practices of public administration, accounting, finance, and budgeting. 

Data effective date: 7 /1/2016 B-35 
* Segal Waters Consulting 



APPENDIX 8 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Respondent Matching Job Title 

Court Systems Data Sources 
Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Lead Judicial Marshal 

I Cumberland County Probate Court No Match I Kennebec County Probate Court No Match 

Massachusetts Judicial Branch No Match 

I New Hampshire Judicial Branch No Match I Rhode Island Judicial Branch No Match 

US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 
City of Portlan::l 

I Maine Executive Branch 

I Maine Public Employee's Retirement System 

I Maine State Legislature 
I University of Maine System 

Maine Judicial Branch 

No Match 

No Match 

No Match 
No Match 

No Match 

State & Local Government Market Average 

Corporal 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 
Bureau of Labor Statistics - Maine No Match 

J Economic Research Institute- Maine No Match 

I Mercer - Northeast Region No Match 

I Towers Watson- Northeast Region No Match 

Data effective date: 7 /1 /2016 B-36 

Workweek 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$43,960 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 

$34,611 
$43,960 

79% 

NA 
NA 

NA 

NA 
NA 

$34,611 
NA 
NA 

NA 

NA 

NA 
NA 

Pay Range 
Midpoint 

NA 
$48,431 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 

$39,842 
$48,431 

82% 

NA 

NA 

NA 

NA 
NA 

$39 842 
NA 
NA 

NA 

NA 

NA 
NA 

Pay Range 
Maximum 

NA 
$52,902 

NA 

NA 

NA 
NA 

NA 

NA 

NA 
NA 

$45,074 
$52,902 

85% 

NA 
NA 
NA 
NA 
NA 

$45,074 
NA 
NA 

NA 

NA 
NA 

NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$34,611 
NA 

NA 

$34,611 

$43,960 

79% 

27% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in wor1<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Corporal 

$39,842 $45,074 
NA NA 

NA NA 

$39,842 $45,074 

$48,431 $52,902 

82% 85% 

22% 17% 

Performs the work of the Court Officer and may be designated as the supervisor in charge in the absence of the Sergeant. Responsible for the coordination of all judicial marshal services including 
trials. emergency procedures, courthouse safety, security training, threat assessment, health and safety procedures, and coordination with law enforcement agencies, and performing these duties in 
the absence of the Sergeant, as directed. 

Minimum Requirements: Graduation from high school (or GED); successfully completed the Maine Criminal Justice Academy Pre-Service Law Enforcement Training program. Three (3) years 
experience as a full time Deputy Judicial Marshal with lhe State of Maine Judicial Branch or similar relevant experience. 

Data effective date: 7 /112016 B-37 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Court Officer 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 
I Co~ecticut Judicial Branch - Judicial Marshal 

I Cumberland County Probate Court No Match 
I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Court Officer 

I New Hampshire Judlcial Branch Court Security Officer II 
I Rhode Island Judicial Branch No Match 

I US District Court of Maine No Match 

I Vermont Judicial Branch Court Officer B 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Police Officer 

I Maine Executive Branch Capitol Police Officer 

I Maine Public Employee's Retirement System No Match 
I Maine State Legislature No Match 

I University of Maine System Police Officer 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Oata Sources 

Bureau of Labor Statistics- Maine 

I Economic Research Institute - Maine 

I Mercer - Northeast Region 

I Towers Watson- Northeast Region 

Data effective date: 7 11 12016 

Patrol Officers - 33-3051 
No Match 

No Match 

No Match 

B-38 

Workweek 

40.0 

37.5 
37.5 

40.0 

40.0 

40.0 
40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 

$35,029 
NA 
NA 

$34,196 
$29,905 

NA 

NA 
$32,993 

NA 

$30,826 
$33,031 

93% 

$41,630 
$36,298 

NA 

NA 
$30,389 

$30,826 
$36,106 

85% 

$27,470 
NA 

NA 

NA 

-

Pay Range 
Midpoint 

NA 

$40,179 
NA 
NA 

$49,272 
$35,814 

NA 

NA 
$40,840 

NA 

$35,464 
$41,526 

85% 

$48,341 
$42,118 

NA 

NA 
$37,232 

$35 464 
$42,564 

83% 

$43,500 
NA 

NA 
NA 

Pay Range 
Maximum 

NA 
$45,329 

NA 

NA 

$64,347 
$41,724 

NA 

NA 
$48,688 

NA 

$40,102 
$50,022 

80% 

$55,051 
$47,939 

NA 

NA 
$44,075 

$40,102 
$49,022 

82% 

$59,530 

NA 

NA 

NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judic ial Branch 
Detailed M arket Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$30,826 
$27,470 

112% 

$30,826 

$32,202 

96% 

4% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in wor1<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and Stale Local Governments. 

Deputy Marshal 

$35,464 $40,102 
$43,500 $59,530 

82% 67% 

$35,464 $40,102 

$42,530 $52,858 

83% 76% 

20% 32% 

Responsible for the safety and security of judges and justices, court staff, jurors, attorneys, prosecutors. witnesses. and the general public. Conducts entry screening. Writes and files incident case 
reports, arrest reports, etc., for each case handled during the shift. Conducts routine courthouse safety inspections. Locates and verifies the status of arrest warrants and files. Carries a firearm and 
must be certified as a law enforcement officer. 

Minimum Requirements: Graduation from high school (or GED); successfully completed the Maine Criminal Justice Academy Pre-Service Law Enforcement Training program. 

Data effective date: 7 /1 /2016 B-39 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Court Reoorter 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Court Reporter 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massach~setts Judicial Branch Court Reporter 37.5 
I New Hampshire Judicial Branch Court Monitor/Assistant 37.5 

I Rhode Island Judicial Branch Court Reporter (127} 35.0 

I US District Court of Maine Court Reporter 40.0 
I Vermont Judicial Branch No Match 

York County Probate Court No Match 

Maine Judicial Branc h 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch No Match 

I Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judicial Branc h 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine No Match 

I Economic Research Institute- Maine Court Reporter - Level 3 40.0 

I Mercer - Northeast Region No Match 
] Towers Watson - Northeast Region No Match 

Data effective date: 7 /1 12016 8-40 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$55,554 ~3.290 $71 ,026 

NA NA NA 

NA NA NA 
$51 ,298 $59,458 $67,619 
$33,930 $41 ,153 $48,376 
$51 ,116 $54,465 $57,813 
$82,908 $89,127 $95,345 

NA NA NA 
NA NA NA 

$52,645 $63,440 $74,235 
$54,961 $61 ,499 $68,036 

96% 103% 109% 

NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 

NA NA NA 

$52,645 $63,440 $74,235 
NA NA NA 
NA NA NA 

NA NA NA 
$51 ,199 $60,929 $70,658 

NA NA NA 

NA NA NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA: Data Not Available 

$52,645 
$51 ,199 

103% 

$52,645 

$53,080 

99% 

1% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition. as applicable. 
The overall market average is an average of the markel sector data source's averages: Courts Systems, Published. a.nd State Local Governments. 

Official Court Reporter, Real Time Court Reporter 

Responsible for stenographic work in recording and transcribing court proceedings, hearings, and conferences. Includes verbatim recordings. 

$63,440 $74,235 
$60,929 $70,658 

104% 105% 

$63,440 $74,235 

$61,214 $69,347 

104% 107% 

-4% -7% 

Minimum Requirements: Extensive knowledge of legal English, punctuation and spelling. Knowledge of court rules, regulations and procedures. Ability to understand and follow complex oral and 
written instructions. Ability to accurately take dictation at 225 words per minute for extended periods of time. 

Data effective date: 7 /1 /2016 B-41 
* Segal Waters Consulting 



APPENDJXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Data Analyst 

Respondent 

Court Systems Data Sources 

Androscoggin County Probate Court 
I Connecticut Judicial Branch 

I Cumberland County Probate Court 
I Kennebec County Probate Court 

I Massachusetts Judicial Branch 

I New Hampshire Judicial Branch I Rhode Island .Judicial Branch 
US District Court of Maine 

I Vermont Judicial Branch 
York County Probate Court 

Maine Judicial Branch 

Court Systems Market Average 

Matching Job Title 

No Match 
Court Planner II 
No Match 

No Match 
Research Analyst 

No Match 

Project Manager (4430) 

No Match 
No Match 

No Match 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

Maine Executive Branch Management Analyst II 
Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 
I University of Maine System Research Analyst 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics • Maine Management Analysts • 13-1111 

I Economic Research Institute· Maine Data Analyst • Level 2 

I Mercer • Northeast Region Research Analyst - Experienced 

I Towers Watson· Northeast Region No Match 

Data effective d:lte: 7 /1 /2016 B-42 

Workweek 

40.0 

37.5 

35.0 

40.0 

40.0 

40.0 

40.0 

40.0 
40.0 

40.0 

Pay Range 
Minimum 

NA 
$66,646 

NA 
NA 

$59,405 

NA 
$63,171 

NA 

NA 

NA 

$52,645 
$63,074 

83% 

NA 
$41,016 

NA 

NA 
$40,461 

$52 645 
$40,738 

129% 

$38,730 
$53,570 

$51 ,900 

NA 

Pay Range 
Midpoint 

NA 
$78,676 

NA 
NA 

$68,855 

NA 
$67,499 

NA 

NA 

NA 

$60,559 
$71 ,677 

84% 

NA 

$48,299 
NA 

NA 
$53,948 

$60 559 
$51,123 

118% 

$68,590 
$65,626 
$64,100 

NA 

Pay Range 
Maximum 

NA 

$90,705 

NA 
NA 

$78,306 

NA 
$71,828 

NA 

NA 

NA 

$68,474 
$80,280 

85% 

NA 
$55,583 

NA 

NA 
$67,434 

$68 474 
$61,508 

111% 

$98,450 

$77,681 

$76,300 

NA 

I 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 
Maine Judicial Branch 

Detailed Market Data (Adjusted) 
40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average .. 
Adjustment To Reach Market Average 

NA = Data Not Available 

$52,645 
$48,067 

110% 

$52,645 

$50,626 

104% 

-4% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Court Management Analyst 

$60,559 $68,474 
$66,105 $84,144 

92% 81% 

$60,559 $68,474 

$62,968 $75,311 

96% 91% 

4% 10% 

Res~:~onsible for asstst.Jng w1th the development and analysis ot court management system reports and is responsible for the compilation and analysis of court statisUcal data and responding to 
inquiries for court data, public information, and proposed legislation. 

Minimum Requirements: Graduation from an accredited four-your college with a Bachelor's degree and at least two years of court related experience. 

Data effective date: 7 /1 12016 B-43 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Deputy Clerk of Court 

Respondent 

Court Systems Data Sources 

Androscoggin County Probate Court 
I Connecticut Judicial Branch 

I Cumberland County Probate Court 
I Kennebec County Probate Court 

I Massachusetts Judicial Branch 
I New Hampshire Judicial Branch 

I Rhode Island Judicia.! Branch 
US District Court of Maine 

I Vermont Judicial Branch 

I York County Pr;bate Court 

Maine Judicial Branch 

Court Systems Market Average 

Matching Job Title 

Deputy Register of Probate 
Deputy Clerk 

Deputy Register 
No Match 

No Match 
Court Assistant IV, V, VI, VII 

No Match 

Deputy Clerk 
Deputy Clerk II 

Deputy Register of Probate 

Maine Judicia/Branch as a% of Court Systems Market Average 

State & Local Government Data Sources 
City of Portland No Match 

I Maine Executive Branch No Match 

I Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 
Bureau of Labor Statistics - Maine Supervisors of Office and Admin Support- 43-10 I Economic Research Institute- Maine No Match 

Mercer - Northeast Region No Match 
I Towers Watson- Northeast Region No Match 

Data effective date: 7 11 /2016 B-44 

Workweek 

37.5 
40.0 

40.0 

40.0 

37.5 

40.0 
40.0 

37.5 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

$38,"!_68 
$57,070 

$42,000 
NA 

NA 
$36,1 92 

NA 

$47,229 
$40,498 

$51 ,255 

$39,354 
$44,673 

88% 

NA 
NA 

NA 

NA 
NA 

$39,354 
NA 

NA 

$31 ,660 

NA 

NA 

NA 

Pay Range 
Midpoint 

$38,468 
$65,921 

$51,000 

NA 
NA 

$60,082 

NA 
$61 ,989 
$50,249 

$51 ,255 

$47,091 
$54,138 

87% 

NA 

NA 

NA 

NA 
NA 

$47,091 
NA 

NA 

$49,840 
NA 

NA 
NA 

Pay Range 
Maximum 

$38,468 

$74,772 
$60,000 

NA 
NA 

$83,971 

NA 
$76,749 

$59,999 

$51 ,255 

$54,829 
$63,602 

86% 

NA 

NA 

NA 

NA 
NA 

$54,829 
NA 

NA 

$68,020 

NA 

NA 
NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$39,354 
$31,660 

124% 

$39,354 

$38,167 

103% 

-3% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data. and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Deputy Clerk. Administrative Clerk, Deputy Clerk ofthe Law Court 

$47,091 $54,829 
$49,840 $68,020 

94% 81% 

$47,091 $54,829 

$51,989 $65,811 

91% 83% 

10% 20% 

Responsible for the operations (operational planning, caseload management, employee training and supervision, problem solving, complaint handling, etc.} of a satellite Clerk's Office that is 
consolidated with a larger consolidated Clerk's office and/or is responsible for the operations of a large, consolidated Clerk's office when the Clerk of Court is unavailable. Also responsible for 
completing the work of a Case Manager. 

Minimum Requirements: Three years responsible experience in case processing and three years supervisory/managerial experience. Associate's degree in criminal justice, public administration, or 
related field or Clerk's Certification. /Graduation from high school or GEO. Two years experience as an Associate Clerk 

Data effective date: 7 /1 /2016 B-45 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Director of Court Facilities 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 
Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Director of Facilities 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match I Massachusetts Judicial Branch Director of Facilities Management 37.5 

New Hampshire Judicial Branch No Match I Rhode Island Judicial Branch Director Facilities, Operations, Sec (8841) 35.0 

US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 
City of Portland No Match 

I Maine Execut.ve Branch Dir Planning, Design & Construction Div. 40.0 I Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 

I University of Maine System Director of Facilities Management 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 
Bureau of Labor Statistics- Maine Admin Services Manager- 11-3011 40.0 

I Economic Research Institute- Maine No Match 

I Mercer- Northeast Region No Match 

I Towers Watson - Northeast Region Facilities Management - Sr Manager- M3 40.0 

Data effective date: 7 /1 /2016 B-46 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$103,298 $120,895 $138,493 

NA NA NA 

NA NA NA 

$86,056 $103,998 $121 ,941 

NA NA NA 

$87,916 $94,309 $100,703 

NA NA NA 

NA NA NA 

NA NA NA 

$72,883 $83 439 $93,995 
$92,423 $106,401 $120,379 

79% 78% 78% 

NA NA NA 
$80,699 $95,834 $110,969 

NA NA NA 
NA NA NA 

$89,250 $89,250 $89,250 

$72,883 $83,439 $93 995 
$84,974 $92,542 $100,110 

86% 90% 94% 

$42,570 $77,570 $112,570 

NA NA NA 
NA NA NA 

$89,800 $115,550 $141 ,300 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

AdJUStment To Reach Market Average 

NA = Data Not Available 

$72,883 
$66,185 

110% 

$72,883 

$81,194 

90% 

11% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data. and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems. Published. and State Local Governments. 

Director of Court Facilities 

$83,439 $93 995 
$96,560 $126,935 

86% 74% 

$83,439 $93,995 

$98,501 $115,808 

85% 81% 

18% 23% 

Responsible for planning for and leading facility replacement, expans1on, or renovation projects: ensuring compliance with applicable statutes. rules. and codes; overseeing maintenance programs, 
including service contracts. emergency response, and inspections. The Director is responsible for the development and administration of the facilities budget and serves as liaison with county, 
municipal. and private property owners. Also oversees statewide file storage and is responsible for purchasing of all office furniture. Supervises 3 Facilities Coordinators and is responsible for 37 
courthouses. 

Minimum Requirements: Graduation from an accredited four-year college with a degree in construction engineering, architecture, facilities management, public administration or related field, 
significant experience in public facilityfcourt facility planning and construction, working with architectural firms or other related management responsibilities. 

Data effective date: 7 /1/2016 B-47 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Director of Human Resources 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match I Connecticut Judicial Branch Director Human Resources Management 

Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Director of Human Resources 
New Hampshire Judicial Branch Human Resources Manager 

I Rhode Island Judicial Branch Director Employee Relations (8844) 

I US District Court of Maine No Match I Vermont Judicial Branch HR & Employee Development Manager 

York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Director of Human Resources 

I Maine Executive Branch Director Human Resources I Maine Public Employee's Retirement System Human Resources Manager 

Maine State Legislature HR Director 
University of Maine System Director of Human Resources 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Human Resources Managers -11-3121 

I Economic Research Institute- Maine No Match 

I Mercer - Northeast Region Human Resources Director 

I Towers Watson- Northeast Region Human Resources - Sr Manager - M3 

Data effective date: 7/1/2016 B-48 

Workweek 

40.0 

37.5 

37.5 

35.0 

40.0 

40.0 

40.0 

40.0 

40.0 

40.0 
40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$112,525 

NA 

NA 

$86,056 
$75,193 

$100,703 

NA 
$67,848 

NA 

$72,883 
$88,465 

82% 

$89,564 

$71 ,395 

$67,743 

$76,461 
$132,600 

$72,883 
$87,553 

83% 

$63,790 

NA 
$98,100 

$99,400 

Pay Range 
Midpoint 

NA 
$131 ,057 

NA 

NA 

$103,998 
$90,312 

$107,099 

NA 
$79,670 

NA 

$83,439 
$102,427 

81% 

$103,028 

$92,831 

$81 ,291 

$96,248 

$132,600 

$83,439 
$101,200 

82% 

$101 ,640 

NA 
$113,300 

$125,150 

Pay Range 
Maximum 

NA 

$1_49,589 

NA 
NA 

$121 ,941 
$105,431 

$113,494 

NA 

$91 ,492 

NA 

$93 995 
$116,389 

81% 

$116,493 

$114,267 

$94,839 

$116,036 

$132,600 

$93,995 
$114,847 

82% 

$139,490 

NA 
$128,500 

$150,900 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a %of Overall Market Average 

Adjustment To Reach Market Average 

NA =Data Not Available 

$72,883 
$87,097 

84% 

$72,883 

$87,705 

83% 

20% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Director of Human Resources 

$83,439 $93,995 
$113,363 $139,630 

74% 67% 

$83,439 $93,995 

$105,663 $123,622 

79% 76% 
27% 32% 

Responsible for developmg and admmistenng personnel pollc1es and procedures. Serves as Ch1ef Negotiator, mterprets, and admm1sters c:OIIect1ve bargammg agreements. Oversees employee 
education and training programs, Payroll , Family Medical Leave, Workers Compensation, Recruitment and Retention. Serves as the Equal Employment Opportunity Officer and manages employee 
ADA requests. Conducts employment investigations and provides strategic direction regarding HR matters. The incumbent works with a high degree of independence. 

Minimum Requirements: Masters degree in Human Resources or related field or a Bachelors degree and a Senior Professional Human Resources (SPHR) Certificate plus extensive management 
experience in human resources and labor relations preferably in a statewide environment. 

Data effective date: 7 /1 /2016 B-4g 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Director of Operations/Chief Operations Officer 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Ex. Director of Operations, Superior Court 

I Cumberland County Probate Court 

I Kennebec County Probate Court 

I Massachusetts Judicial Branch 
I New Hampsh•re Judicial Branch 

I Rhode Island Judicial Branch 

I US District Court of Maine 
I Vermont Judicial Branch 

I York County Probate Court 

Maine Judicial Branch 

Court Systems Market Average 

No Match 

No Match 
Clerk Magistrate 

No Match 

Administrator (8846) 
No Match 

No Match 
No Match 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 
I Maine Executive Branch No Match I Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine General and Operations Managers- 11-1021 
I Economic Research Institute- Maine No Match 

I Mercer - Northeast Region No Match 

I Towers Watson - Northeast Region Operations - Sr Manager - M3 

Data effective date: 7 11 12016 B-50 

Workweek 

40.0 

37.5 

35.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$128,248 

NA 

NA 
$107,865 

NA 
$109,234 

NA 
NA 

NA 

$79,435 
$115,1 16 

69% 

NA 

NA 

NA 

NA 

NA 

$79,435 
NA 
NA 

$34,080 

NA 

NA 
$87,100 

Pay Range 
Midpoint 

NA 
$148,382 

NA 

NA 

$107,865 

NA 
$109,234 

NA 
NA 

NA 

$90,938 
$121 ,827 

75% 

NA 
NA 

NA 

NA 

NA 

$90 938 
NA 
NA 

$101 ,480 

NA 

NA 
$112,700 

Pay Range 
Maximum 

NA 
$168,516 

NA 
NA 

$107,865 

NA 
$109,234 

NA 

NA 
NA 

$102,440 
$1 28,539 

80% 

NA 
NA 
NA 
NA 

NA 

$102,440 
NA 
NA 

$168,880 

NA 

NA 
$138,300 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$79,435 
$60,590 

131% 

$79,435 

$87,853 

90% 

11% 

All data 'is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Director of Court Operations, Chief of Court Management 

$90,938 $102,440 
$107,090 $153,590 

85% 67% 

$90~938 $102,440 

$114,459 $141,064 

79% 73% 

26% 38% 

High level oversight of the Operation of multiple departments that prov1de serv1ces to statewide public tacililies. Works closely with leadership to ensure that strategic goals are met and multiple 
programs are aligned. Responsible for process improvement and budgetary performance of each area. 

Minimum Requirements: Graduation from an accredited four-year college with a degree in Public Administration or related field, plus extensive experience of a progressively responsible nature in 
court management or closely related field 

Data effective date: 7 /1 /2016 B-51 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Director of Security/Chief of Police 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

~ Connecticut Judicial Branch Chief Police Officer, Superior Court 

Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match I Massachusetts Judicial Branch Director of Security 

New Hampshire Judicial Branch Manager of Security I Rhode Island Judicial Branch No Match 
US District Court of Maine No Match 

I Vermont Judicial Branch Security & Safety Program Manager 
York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Police Chief 

I Maine Executive Branch Director Capitol Police 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of Maine System Chief of Police 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine 
Economic Research Institute - Maine I Mercer- Northeast Region 

I Towers Watson- Northeast Region 

Data effective date: 7 / 1 /2016 

Managers, Other - 11 -9199 
No Match 

Security Director 
No Match 

B-52 

Workweek 

40.0 

37.5 

37.5 

40.0 

40.0 

40.0 
40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$57,693 

NA 
NA 

$86,056 

$54,853 

NA 

NA 
$67,848 

NA 

$72,883 
$66,612 

109% 

$89,564 
$52,460 

NA 
NA 

$90,612 

$72 883 
$77,545 

94% 

$61 ,230 
NA 

$83,900 

NA 

Pay Range 
Midpoint 

NA 
$68,117 

NA 
NA 

$103,998 

$65,851 

NA 

NA 
$79,670 

NA 

$83,439 
$79,409 

105% 

$103,028 

$62,310 

NA 
N/\ 

$90,612 

$83 439 
$85,317 

98% 

$94,340 

NA 
$106,550 

NA 

Pay Range 
Maximum 

NA 
$78,541 

NA 

NA 

$121 ,941 

$76,849 

NA 

NA 
$91,492 

NA 

$93,995 
$92,206 

102% 

$116,493 

$72,159 

NA 

NA 
$90,612 

$93 995 
$93,088 

101% 

$127,450 

NA 
$129,200 

NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$72,883 
$72,565 

100% 

$72,883 

$72,241 

101% 

-1% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Director of State Judicial Marshals 

$83,439 $93,995 
$100,445 $128,325 

83% 73% 

$83,439 $93,995 

$88,390 $104,540 

94% 90% 

6% 11% 

Oversees a certified law enforcement agency. The wor~ involves the planning and management of all judicial marshal services including courthouse security and safety, security training, threat 
management, electronic security, disaster planning/recovery, and coordination with other law enforcement agencies. All are law enforcement officers and cany a firearm. 

Minimum Requirements: Graduation from an accredited four year college, with a degree in Criminal Justice, Public Administration or related field, plus extensive experience of a progressively 
responsible nature in court, security or other criminal justice management 

Data effective date: 7 /1 12016 B-53 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Employee Relations Specialist 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Personnel Officer 40.0 I Cumberland County Probate Court No Match 

Kennebec County Probate Court No Match 

Massachusetts Judicial Branch Human Resources legal Assistant 37.5 
New Hampshire Judicial Branch No Match 

Rhode Island .Judicial Branch Employee Relations Officer 35.0 
US District Court of Maine Human Resources Specialist 40.0 
Vermont Judicial Branch HR Specialist 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 
Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch Human Resources Manager 40.0 I Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 
I University of Maine System Human Resources Coordinator 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE. 

Published Data Sources 

Bureau of labor Statistics - Maine labor Relations Specialists- 13-1075 40.0 
I Economic Research Institute - Maine Employee Relations Specialist - level 2 40.0 
I Mercer- Northeast Region Employee Relations - Experienced 40.0 
I Towers Watson - Northeast Region Human Resources - Intermediate- P2 40.0 

Data effective date: 7 /1 /2016 B-54 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$66,646 $78,676 $90,705 

NA NA NA 

NA NA NA 
$60,625 $75,038 $89,450 

NA NA NA 

$44,061 $47,034 $50,006 
$47,229 $61 ,989 $76,749 
$40,520 $50,259 $59,999 

NA NA NA 

$48,693 $56,066 $63,440 
$51 ,816 $62,599 $73,382 

94% 90% 86% 

NA NA NA 
$47,262 $58,520 $69,n9 

NA NA NA 

NA N/\ NA 
$40,461 $50,576 $60,691 

$48,693 $56 066 $63,440 
$43,861 $54,548 $65,235 

111% 103% 97% 

$53,030 $78,560 $104,090 
$59,419 $71 ,870 $84,321 
$76,500 $88,000 $99,500 
$45,700 $58,700 $71,700 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$48,693 
$58,662 

83% 

$48,693 

$51,447 

95% 

6% 

All data is adjusted based on geographic differences in the cost of labor, effective date of pubfished data, and/or differences in wori<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Employee Relations Specialist 

$56,066 $63,440 
$74,283 $89,903 

75% 71% 

$56,066 $63,440 

$63,810 $76,173 

88% 83% 

14% 20% 

Responsible for research and development of pohc1es, procedures, and new initiatives. Analyzes data to generate meaningful HR Metrics reports. Responsible for HR communications, conducting 
employment investigations, coaching supervisors, project work, and assisting with training initiatives. Is a subject matter expert in one or more areas of HR. 

Minimum Requirements: Associates Degree and a minimum of four (4) years of Human Resources generalist experience required 

Data effective date: 7 /112016 B-55 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Executive Assistant 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Pro~ate Court No Match --I Connecticut Judicial Branch Administrative Assistant 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Executive Assistant 37.5 

I New Hampshire Judicial Branch Executive Assistant 37.5 I Rhode Island Judicial Branch Executive Assistant (8827) 35.0 

US District Court of Maine No Match 

I Vermont Judicial Branch Program Administrator 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 
Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Executive Assistant 40.0 

I Maine Executive Branch Office Specialist II 40.0 I Maine Public Employee's Retirement System Executive Assistant 40.0 

Maine State Legislature No Match 

I University of Maine System Executive Assistant 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a% of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Exec Secretaries and Exec Admin Assistants - 43 40.0 

I Economic Research Institute- Maine Executive Assistant - Level 1 40.0 

I Mercer- Northeast Region Executive Secretary - Senior 40.0 

I Towers Watson- Northeast Region Executive Assistance- Entry - U1 40.0 

Data effective date: 7/1 /2016 B-56 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

$45,705 $52,524 $59,342 

NA NA NA 

NA NA NA 

$54,717 $63,422 $72,127 

$49,409 $59,287 $69,164 

$58,419 $62,245 $66,072 

NA NA NA 

$47,288 $56,540 $65,792 

NA NA NA 

$39,354 $49,171 $58,989 
$51,108 $58,804 $66,500 

77% 84% 89% 

$35,549 $41,613 $47,678 

$37,084 $44,510 $51,936 

$44,681 $52,500 $60,319 

NA NA NA 

$35,183 $46,911 $58,639 

$39,354 $49,171 $58,989 
$38,124 $46,384 $54,643 

103% 106% 108% 

$33,060 $4!!.,070 $65,080 

$42,760 $52,745 $62,730 

$43,500 $48,850 $54,200 

$34,400 $47,000 $59,600 

fr Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$39,354 
$38,430 

102% 

$39,354 

$42,554 

92% 

8% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in wor1<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Executive Judicia1 Assistant to the CJ, Executive Assistant to the SCA 

$49,171 $58,989 
$49,416 $60,403 

100% 98% 

$49,171 $58,989 

$51 ,534 $60,515 

95% 97% 

5% 3% 

Responsible !'or providing senior level executive. This position performs advanced and confidential duties requiring broad experience, skill and knowledge of organizational policies and practices. 
Takes authorized action and uses initiative and judgment to see that matters requiring attention are handled efficiently and effectively. Responsible for anticipating the needs and eliminating non
critical tasks on the SCA's complex schedule. 

Minimum Requirements: Graduation from high school (or GED) and at least two years experience as a legal secretary, executive secretary, or administrative assistant 

Data effective date: 7 /1 /2016 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Facilities Coordinator 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Maintenance Administrator I 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 
I Massachusetts Judicial Branch Facilities Supervisor Ill 37.5 

I New Hampshire Judicial Branch Facilities Liaison 37.5 

I Rhode Island Judicial Branch No Match I US District Court of Maine Facilities Coordinator 40.0 

Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 
Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch Space Management Specialist Supervisor 40.0 

I Maine Public Employee's Retirement System Administrative Services Coordinator 40.0 

I Maine State Legislature Facilities Manager 40.0 

I University of Maine System Facilities Manager 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Supervisors of Mechanics, Installers, and Repaire 40.0 

I Economic Research Institute- Maine Facilities Supervisor - Level 2 40.0 

I Mercer- Northeast Region No Match 

I Towers Watson - Northeast Region Facilities Management - Intermediate - P2 40.0 

Data effective date: 7 11/2016 B-58 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$60,512 $71 ,425 $82,338 

NA NA NA 

NA NA NA 

$59,405 $68,855 $78,306 
$51,854 $62,226 $72,599 

NA NA NA 

$51,882 $68,107 $84,332 

NA NA NA 

NA NA NA 

$52,645 $60,559 $68,474 
$55,913 $67,653 $79,394 

94% 90% 86% 

NA NA NA 
$47,305 $56,041 $64,777 

$45,0 19 $54,023 $63,026 

$53,158 $66,8'11 $80,523 

$46,530 $67,857 $89,1 83 

$52,645 $60 559 $68,474 
$48,003 $61,190 $74,378 

110% 99% 92% 

$38,840 $62,790 $86,740 

$52,238 $63,064 $73,889 

NA NA NA 

$50,500 $59,900 $69,300 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$52,645 
$47,193 

112% 

$52,645 

$50,370 

105% 

-4% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Facility Engineer 

$60,559 $68,474 
$61 ,918 $76,643 

98% 89% 

$60,559 $68,474 

$63,587 $76,805 

95% 89% 

5% 12% 

Manages multiple properties, including working with vendors and contracts for various building systems and services. Writes RFPS and leads vendor selection, coordinating schedules and timelines, 
and provides oversight of the construction projects, system upgrades, and other building services. Works with administration and staff on upgrading systems and redesigning workspace and 
courtrooms. 

Minimum Requirements: Minimum of graduation from an accredited two-year college with a degree in Building Technology or related field, plus significant and increasingly responsible experience in 
the building construction industry and/or building/property management service industry. 

Data effective date: 7 /1 12016 B-59 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Grant Writer & Special Programs Coordinator 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Court Planner II 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Grants Manager 37.5 
I New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch Asst Adm Policy and Programs (8837) 35.0 

I US District Court of Maine No Match 

I Vermont Judicial Branch Programs Manager 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 
I Maine Executive Branch No Match 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Business Ops Specialist -13-1199 40.0 

I Economic Research Institute- Maine Grant Writer- Level 3 40.0 

I Mercer - Northeast Region No Match 

I Towers Watson - Northeast Region Program Management - Intermediate - P2 40.0 

Data effective date: 7 /1/2016 B-60 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$66,646 $78,676 $90,705 

NA NA NA 
NA NA NA 

$56,836 $70,348 $83,859 

NA NA NA 
$73,819 $78,738 $83,656 

NA NA NA 
$67,848 $79,670 $91,492 

NA NA NA 

$61,922 $71 261 $80,600 
$66,287 $76,858 $87,428 

93% 93% 92% 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

$61 922 $71,261 $80,600 
NA NA NA 
NA NA NA 

$35,220 $62,375 $89,530 

$55,629 $65,526 $75,422 

NA NA NA 
$52,200 $69,100 $86,000 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 
. 

AdJustment To Reach Market Average 

NA = Data Not Available 

$61 ,922 
$47,683 

130% 

$61 ,922 

$56,985 

109% 

-8% 

All data is adjusted based on geographic differences in !tie cost of labor, effective date of published data, and/or differences in worl<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Coordinator of Specialty Dockets and Grants 

$71 ,261 $80,600 
$65,667 $83,651 

109% 96% 

$71 ,261 $80,600 

$71 ,262 $85,539 

100% 94% 

0% 6% 

Assists 1n establishing, maintaining, staffing, coordinating, operating, and evaluating specialty dockets and pilot projects in the Trial Courts. Writes grant applications and administers grants and 
grant funding. 

Minimum Requirements: Graduation from an ABA accredited law school with a Juris Doctor degree or graduation from an accredited college or university with a Masters Degree in Public 
Administration, Public Policy Analysis, Public Management or related field is required. A minimum of three years experience in designing, implementing and managing complex new programs, 
preferably of a statewide nature. 

Data effective date: 7 /1 12016 B-61 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

! HR Generalist 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Personnel Officer 40.0 I Cumberland County Probate Court No Match 
Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Human Resources Specialist 37.5 

I New Hampshire Judicial Branch HR Generalist 37.5 

I Rhode Island Judicial Branch Employee Relations Officer (8829) 35.0 

US District Court of Maine No Match 
Vermont Judicial Branch No Match 

York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portlan:l HR Generalist 40.0 

I Maine Executive Branch Human Resources Generalist 40.0 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature Payroll & Benefits Supervisor 40.0 

I University of Maine System HR Business Partner 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Human Resources Specialists - 13-1071 40.0 

I Economic Research Institute- Maine HR Generalist- Level 2 40.0 

I Mercer- Northeast Region HR Generalist - Experienced 40.0 

I Towers Watson- Northeast Region Human Resources - Intermediate - P2 40.0 

Data effective date: 7 /1 /2016 B-62 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$66,646 $78,676 $90,705 

NA NA NA 

NA NA NA 

$50,568 $64,437 $78,306 

$58,510 $70,241 $81,973 

$63,092 $67,265 $71,437 

NA NA NA 

NA NA NA 

NA NA NA 

$42,016 $50,502 $58,989 
$59,704 $70,155 $80,605 

70% 72% 73% 

$51 ,539 $60,314 $69,089 

$47,262 $55,976 $64,690 

NA NA NA 
$47,567 $59,820 $72,072 

$46,530 $62,040 $77,549 

$42 016 $50,502 $58,989 
$48,224 $59,537 $70,850 

87% 85% 83% 

$34,810 $57,085 $79,360 

$51,573 $62,198 $72,823 

$49,900 $55,200 $60,500 

$45,700 $58,700 $71,700 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$42,016 
$45,496 

92% 

$42,016 

$51,141 

82% 

22% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Human Resources Generalist, Sr. Human Resources Generalist 

$50,502 $58,989 
$58,296 $71,096 

87% 83% 

$50,502 $58,989 

$62,663 $74,184 

81% 80% 

24% 26% 

This position typically act as a resource on human resources matters, providing guidance, assistance and support to management, supervisors and employees. May manage one or more areas of 
Human Resources, including recruitment, on-boarding, training, benefits, payroll, family medical leave, worker's compensation, or database management. 

Minimum Requirements: Graduation from an accredited college or university with a bachelor's degree in a related field required. Specialized courses of study, training or additional relevant 
experience in Hu"Tlan Resources may be considered to offset the academic requirements. At least three (3) years of Human Resources experience required. 

Data effective date: 7 /1 /2016 B-63 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

IT Applications Manager 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Manager of Application Support 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Deputy CIO Support Services 37.5 

New Hampshire Judicial Branch No Match 
Rhode Island Judicial Branch No Match 

US District Court of Maine No Match 
Vermont Judicial Branch IT Operations Manager 40.0 

York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicia/Branch as a% of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Applications Program Manager 40.0 
I Maine Executive Branch Deputy Director IT Services 40.0 

I Maine Public Employee's Retirement System Systems Development Supervisor 40.0 

Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Computer and Info Systems Managers- 11-3021 40.0 

I Economic Research Institute- Maine IT Applications Programming Manager - Level 1 40.0 

Mercer - Northeast Region Applications Programmer - Specialist 40.0 

I Towers Watson- Northeast Region Application Development - Manager - M2 40.0 

Data effective date: 7 /1 /2016 8.04 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$83,495 $98,714 $113,933 

NA NA NA 

NA NA NA 
$74,296 $92,059 $109,822 

NA NA NA 

NA NA NA 
NA NA NA 

$67,848 $79,670 $91,492 

NA NA NA 

$66,560 $76,201 $85,842 

$75,213 $90,148 $105,082 

88% 85% 82% 

$51 ,539 $60,314 $69,089 
$73,666 $87,644 $101 ,622 
$59,863 $70,838 $81 ,813 

NA NA NA 
NA NA NA 

$66,560 $76 201 $85,842 

$61 ,690 $72,932 $84,174 

108% 104% 102% 

$58,570 $111 ,780 $164,990 
$77,041 $95,924 $114,806 
$94,900 $106,150 $117,400 
$84,000 $113,000 $142,000 

.ft Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 
Maine Judicial Branch 

Detailed Market Data (Adjusted) 
40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$66 560 
$78,628 

85% 

$66,560 

$71,843 

93% 

8% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data. and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems. Published. and State Local Governments. 

Manager of Application Development & Implementation. 

$76,201 $85,842 
$106,713 $134,799 

71% 64% 

$76,201 $85,842 

$89,931 $108,018 

85% 79% 

26% 

The Manager of Applications Development and Implementation is a highly responsible position, which provides support to the Chief Information Officer (CIO) across a broad spectrum of Initiatives, 
specifically those around the requirements, development and successful implementation of a state-of-the-art Judicial case management and e-filing solution. The Manager of Applications 
Development and Implementation serves as a project manager, program manager, strategic planner, technical and general manager in the Office of Information Technology (CIT) and as an advisor 
to the Chief Information Officer. 

Minimum Requirements: Graduation from an accredited college or university with a Bachelor's Degree. Knowledge and experience of project management methodologies and cost estimation 
methodologies and techniques. 

Data effective date: 7 1112016 B-85 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

IT Business Analyst 

Respondent 

Court Systems Data Sources 

Androscoggin County Probate Court . . I Connect1cut Jud1c1al Branch 

I Cumberland County Probate Court 

I Kennebec County Probate Court 

I Massachusetts Judicial Branch 

I New Hampshire-Judicial Branch 

I Rhode Island Judicial Branch 

I US District Court of Maine I Vermont Judicial Branch 

York County Probate Court 

Maine Judicial Branch 

Court Systems Market Average 

Matching Job Title 

No Match 

Bus1ness Analyst I 

No Match 

No Match 

Business Analyst 

Senior Developer 

No Match 

No Match 

Business Systems Analyst 

No Match 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

Maine Executive Branch OIT Business Analyst 

Maine Public Employee's Retirement System Business Analyst Coordinator 

I Maine State Legislature No Match 

I University of Maine System IT Business Analyst 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine 

Economic Research Institute -Maine I Mercer- Northeast Region 

I Towers Watson - Northeast Region 

Data effective date: 7 /1 /2016 

Computer Systems Analysts - 15-1121 

IT Business Systems Analyst - Level 1 

Business Analytics - Entry 

Business Analysis - Entry - P1 

B-66 

Workweek 

40.0 

37.5 

37.5 

40.0 

40.0 

40.0 

40.0 

400 

40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 

$60,512 

NA 

NA 

$64,630 

$58,510 

NA 

NA 

$50,441 

NA 

$51,978 
$58,523 

89% 

NA 

$54,687 

$53,836 

NA 

$40 461 
' 

$51,978 
$49,661 

105% 

$47,530 

$54,401 

$56,600 

$44,900 

Pay Range 
Midpoint 

NA 

$71 ,425 

NA 

NA 

$76,872 

$70,241 

NA 

NA 
$62,843 

NA 

$65,362 
$70,345 

93% 

NA 

$64,483 

$63,685 

NA 
$53 948 

$65,362 
$60,705 

108% 

$83,530 

$65,741 

$62,650 

$56,800 

Pay Range 
Maximum 

NA 

$82,338 

NA 

NA 

$89,115 

$81 ,973 

NA 

NA 
$75,244 

NA 

$78,745 
$82,168 

96% 

NA 

$74,278 

$73,535 

NA 

$67 434 

$78,745 
$71,749 

110% 

$119,530 

$77,080 

$68,700 

$68,700 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA :o Data Not Available 

$51 ,978 
$50,858 

102% 

$51 ,978 

$53,014 

98% 

2% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Senior Technology Business Analyst, Business AnalysVfechnology Coordinator, Business Analyst 

$65,362 $78,745 
$67,180 $83,503 

97% 94% 

$65,362 $78,745 

$66,077 $79,140 

99% 100% 

1% 1% 

Works closely with business unit to configure software applications and programs. Representative tasks may include: configuration and testing of automated workflows, performance of quality 
assurance testing, end-user account and permissions management, resolu tion of assigned tier-2 end-user support issues, and delivery of end-user training. Provides tler-2 end-user customer 
support for all other application software issues; identifies opportunities for improving business processes through application software; serves as a "liaison· for personnel and IT and participates in 
requirements gathering processes. 

Minimum Requirements: Graduation from an accredited college or university with a Bachelor's Degree. 

Data effective date: 7 /1 12016 B~7 

* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

IT Help Desk Technician 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Help Desk Analyst 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match I Massachusetts Judicial Branch Field Support Analyst 37.5 

New Hampshire Judicial Branch LAN Specialist I, II or Ill 37.5 

I Rhode Island Judicial Branch Help Desk Technician (4423) 35.0 

I US District Court of Maine IT Technician II 40.0 I Vermont Judicial Branch Help Desk Analyst 40.0 

York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Computer Operator (CEBA) 40.0 I Maine Executive Branch Info System Support Specialist 40.0 

Maine Public Employee's Retirement System Computer Operations Technician 40.0 

I Maine State Legislature Help Desk Support Admin 40.0 

I University of Maine System IT Specialist 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of labor Statistics - Maine Computer User Support Specialists -15-1151 40.0 

I Economic Research Institute -Maine Help Desk Representative - Level 2 40.0 

I Mercer - Northeast Region Help Desk Support Specialist - Entry 40.0 

I Towers Watson- Northeast Region IT Help Desk Support - Entry - P1 40.0 

Data effective o ate: 7 /1 /2016 8-68 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

$51,421 $59,674 $67,927 

NA NA NA 

NA NA NA 

$46,804 $59,466 $72,127 
$41 ,763 $60,316 $78,869 

$46,118 $49,977 $53,836 

$42,884 $56,292 $69,700 
$38,381 $47,619 $56,856 

NA NA NA 

$36,837 $45,833 $54,829 

$44,562 $55,557 $66,552 

83% 82% 82% 

$31 ,356 $35,598 $39,839 

$37,761 $44,095 $50,429 

$35,949 $41 ,976 $48,004 

$43,199 $54,360 $65,520 
$30,389 $37,232 $44,075 

$36,837 $45 833 $54,829 

$35,731 $42,652 $49,573 

103% 107% 111% 

$29,490 $46,085 $62,680 

$36,360 $44,180 $51,999 

$42,300 $50,150 $58,000 

$35,600 $46,750 $57,900 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$36,837 
$35,938 

103% 

$36,837 

$38,743 

95% 

5% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in worl<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State local Governments. 

Help Desk Support lead, Help Desk Technician, Technology/Support Assistant 

$45,833 $54,829 
$46,791 $57,645 

98% 95% 

$45,833 $54,829 

$48,333 $57,924 

95% 95% 

5% 6% 

Provides maintenance of the computer desktop/laptop environment by analyz.ing requirements, resolving problems. installing hardware and software solutions, and supporting the Maine Judicial 
Branch Help Desk. The employee will be responsible for support of computers, printers, and other end user equipment. Tasks indude end user support, license tracking, performing computer 
maintenance, upgrades. and configurations. 

Minimum Requirements: Duties require experience eq!Mvalent to two years experience in Judicial Branch operations, or equivalent combination of education and experience. 

Data effective date: 7 /1 /2016 B-69 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

IT Infrastructure Manager 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Manager of Technical Support 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match I Massachusetts Judicial Branch Deputy CIO - Infrastructure 
New Hampshire Judicial Branch Senior Network Manager 

I Rhode Island Judicial Branch Deputy Director, JTECH (4437) 

I US District Court of Maine No Match 

I Vermont Judicial Branch IT Operations Manager 

York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a %of Court Systems Market Average 

State & Local Government Data Sources 

City of Portlard Network Engineer 

I Maine Execut•ve Branch Agency Application Architect 

I Maine Public Employee's Retirement System Network & Operations Supervisor 

I Maine State L.egislature Internet Infrastructure & Applications Admin 

I University of Maine System Network Architect 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine 

I Economic Research Institute- Maine 
I Mercer - Northeast Region 

I Towers Watson- Northeast Region 

Data effective date: 7 1112016 

Computer and Info Systems Managers- 11-3021 
Network Architect- Level 2 

Network Administrator- Experienced 

Network Administration - Career- P3 

B-70 

Workweek 

40.0 

37.5 

37.5 
35.0 

40.0 

40.0 

40.0 
40.0 

40.0 

40.0 

40.0 

40.0 

40.0 
40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$83,495 

NA 
NA 

$74,296 
$60,439 

$71 ,720 

NA 
$67,848 

NA 

$66,560 
$71,560 

93% 

$56,687 
$56,806 

$55,561 

$69,560 

$53,509 

$66,560 
$58,425 

114% 

$58,570 

$65,878 
$66,600 

$62,800 

Pay Range 
Midpoint 

NA 

$98,714 

NA 

NA 
$92,059 
$72,574 

$76,639 

NA 
$79,670 

NA 

$76,201 
$83,931 

91% 

$66,329 

$66,961 
$65,913 

$87,524 

$71 ,346 

$76 201 
$71 ,615 
106% 

$111,780 

$80,936 
$74,550 

$79,950 

Pay Range 
Maximum 

NA 

$113,933 

NA 

NA 
$109,822 

$84,709 
$81,557 

NA 
$91 ,492 

NA 

$85,842 
$96,302 

89% 

$75,972 

$77,117 

$76,265 
$105,487 

$89,183 

$85,842 
$84,805 

101% 

$164,990 

$95,994 
$82,500 

$97,100 

* S egal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not AvaOable 

$66 560 
$63,462 

105% 

$66,560 

$64,482 

103% 

-3% 

All data is adjusted based on geographic differences in the cost of labor. effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Manager Infrastructure Technology 

$76,201 $85,842 
$86,804 $110,146 

88% 78% 

$76,201 $85,842 

$80,783 $97,084 

94% 88% 

6% 13% 

Serves as a Technology Architect. Responsibilities include designing, implementing and managing systems infrastructure, mixed micro·systems environment- (Mac & VVindows), Active Directory, 
VVindows Servers. liS and SOL Server). Additionally, will manage and provide expertise in areas including: Help Desk, Network, Storage, IT Security, Business Continuity, Disaster Recovery, 
Video/Audio, Courtroom Electronic Recording, VOIP Telephony, Radio, Biometrics, Assistive Technologies, Video Surveillance, and Building Control System Automation, and the data center. 
Serves as a technical and general manager in the Office of Information Technology (OfT) and as an advisor to the Chief Information Officer. 

Minimum Requirements: Graduation from an accredited college or university with a Bachelor's Degree. At least 2 years supervisory experience 

Data effective date: 7 /1 12016 B-71 
* Segal Waters Consulting 



APPENDIX 8 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

IT Project Manager 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Program Manager II 
I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match I Massachusetts Judicial Branch IT Team Leader 
New Hampshire Judicial Branch E-Court Project Manager 

Rhode Island Judicial Branch IT Functional Specialist (4436) 

US District Court of Maine No Match 

Vermont Judicial Branch No Match 

York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Project Manager (Pro-Tech) 

I Maine Executive Branch OIT Project Manager 

Maine Public Employee's Retirement System Security Administrator I Maine State Legislature Systems AnalysVTeam Lead 

I University of Maine System IT Project Manager 

Maine Jud icial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Computer Occupations - 15-1199 

Economic Research Institute- Maine IT Systems Project Manager - Level 1 

I Mercer- Northeast Region Project Manager - Entry 

I Towers Watson - Northeast Region IT Project Management- Intermediate - P2 

Data effective date: 7 /1 /2016 B-72 

Workweek 

40.0 

37.5 

37.5 

35.0 

40.0 

40.0 

40.0 
40.0 

40.0 
400 

40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$80,087 

NA 
NA 

$67,834 
$63,440 

$69,200 
NA 

NA 

NA 

$71,210 
$70,140 

102% 

$49,277 
$60,060 

$67,743 

$69,560 

$46 530 

$71 ,210 
$58,634 

121% 

$50,220 

$71,562 

$66,600 
$67,800 

Pay Range 
Midpoint 

NA 
$94,860 

NA 

NA 

$83,937 
$76,185 

$73,984 

NA 
NA 

NA 

$81 950 
$82,242 

100% 

$56,804 
$71 ,242 

$81,291 
$87,524 

$62 040 
' 

$81,950 
$71 ,780 

114% 

$78,330 

$89,066 

$77,750 
$78,750 

Pay Range 
Maximum 

NA 

$109,633 

NA 
NA 

$100,040 

$88,930 

$78,769 

NA 
NA 
NA 

$92,690 
$94,343 

98% 

$64,331 

$82,424 
$94,839 

$105,487 
$77 549 . 
$92,690 
$84,926 

109% 

$106,440 
$106,569 

$88,900 

$89,700 

-

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$71 ,210 
$64,046 

111% 

$71,210 

$64,273 

111% 

·10% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

OIT Program Manager 

$81 ,950 $92,690 
$80,974 $97,902 

101% 95% 

$81 ,950 $92,690 

$78,332 $92,390 

105% 100% 

-4% 0% 

As a project manager, user group coordinator, applications release team lead, and business analyst, this position shares in the responsibility for ensuring OIT is meeting the business objectives and 
for coordinating i11formation sharing between departments and partnering agencies. (e.g. leads and coordinates some internal user groups and represents IT with external committees). Assists in 
developing budgets and tracks actuals for technology expenditures. 

Minimum Requirements: Graduation from an accredited college or university with a Bachelor's Degree, Master's Degree preferred. 1 -3 years relevant experience, such as implementing application 
solutions in a business environment 

Data effective date: 7 /1 12016 8-73 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

IT Support "geek squad" 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Platform Analyst I 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match I Massachusetts Judicial Branch Field Technician 

New Hampshire Judicial Branch No Match I Rhode Island Judicial Branch IT Support Specialist 

US District Court of Maine IT Specialist 

I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine J udicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a% of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland 
I Maine Executive Branch 

I 
Maine Public Employee's Retirement System 

Maine State Legislature 
I University of Maine System 

Maine Judicial Branch 

Help Desk Specialist (CEBA) 

Info System Support Specialist 

No Match 
Desktop Applications Support Admin 

Help Desk Analyst 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Computer Network Support Specialists - 15-1152 

Economic Research Institute - Maine Help Desk Analyst - Level 3 

Mercer- Northeast Region Help Desk Support Specialist • Senior 
Towers Watson- Northeast Region IT Help Desk Support- Career- P3 

Data effective date: 7 /1 12016 B-74 

Workweek 

40.0 

37.5 

35.0 
40.0 

40.0 

40.0 

40.0 

40.0 
40.0 

40.0 

40.0 

40.0 
40.0 

40.0 

Pay Range 
Minimum 

NA 
$60,512 

NA 

NA 
$54,717 

NA 
$60,1 71 

$62,1 81 

NA 
NA 

$55,997 

$59,395 

94% 

$37,967 

$37,761 

NA 
$47,567 

$35,183 

$55,997 

$39,620 

141% 

$33,460 

$50,193 

$60,200 
$46,300 

Pay Range 
Midpoint 

NA 

$71 ,425 

NA 

NA 
$63,422 

NA 
$63,939 

$81,636 

NA 
NA 

$64 477 

$70,105 

92% 

$43,203 

$44,095 

NA 

$59,820 
$46,911 

$64,477 

$48,507 

133% 

$54,455 

$60,536 

$69,300 
$62,700 

Pay Range 
Maximum 

NA 
$82,338 

NA 

NA 

$72,1 27 

NA 
$67,707 

$101,090 
NA 

NA 

$72 ,956 

$80,816 

90% 

$48,438 
$50,429 

NA 
$72,072 
$58,639 

$72,956 

$57,394 

127% 

$75,450 

$70,878 
$78,400 

$79,100 
I 
I 

* S egal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 
. 

AdJustment To Reach Market Average 

NA = Data Not Available 

$55,997 
$47,538 

118% 

$55,997 

$48,851 

115% 
-13% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Information Systems Support Specialist 

$64,477 $72,956 
$61,748 $75,957 

104% 96% 

$64,477 $72,956 

$60,120 $71,389 

107% 102% 

-7% -2% 

Technical support professional who works with a team of IT specialists in maintaining, deploying, and supporting desktop and laptop computers and office productivity software for employees. 
Supports local and wide area networks, as well as audiovisual equipment and video conferencing system. Provides direct technical support to end users in the field. 

Minimum Requirements: Graduation from high school (or GED). Demonstrated three to five (3-5) years experience supporting Personal Computers (Mac/Apple experience a plus). Maintaining a 
large number of client computers in an office enterprise environment. 

Data effective date: 7 /1 /2016 B-75 
* Segal Waters Cons ulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Law Clerk 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 
I Connecticut Judicial Branch Law Clerk, Supreme Court 40.0 
I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Law Clerk 37.5 
I New Hampshire Judicial Branch Law Clerk 37.5 
I Rhode Island Judicial Branch Law Clerk (8823) 35.0 
I US District Court of Maine Judicial Law Clerk 40.0 
I Vermont Judic1al Branch Law Clerk 40.0 
I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch Law Clerk 40.0 
I Maine Public Employee's Retirement System No Match I Maine State Legislature No Match 

University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine No Match 

I Economic Research Institute- Maine No Match 

I Mercer - Northeast Region No Match 
I Towers Watson- Northeast Region No Match 

Data effective date: 7 /1 /2016 B-76 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$57,351 $57,351 $57,351 

NA NA NA 
NA NA NA 

$47,407 $54,949 $62,491 
$44,155 $53,734 $63,31 3 
$42,452 $45,829 $49,206 
$64,862 $74,591 $84,320 
$50,441 $62,843 $75,244 

NA NA NA 

$46,134 $55,130 $64,126 
$51 ,111 $58,216 $65,321 

90% 95% 98% 

NA NA NA 
$37,259 $43,877 $50.494 

NA NA NA 

NA NA NA 
NA NA NA 

$46,134 $55130 $64,126 
$37,259 $43,877 $50,494 

124% 126% 127% 

NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 

* S egal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$46,134 
NA 

NA 

$46,134 

$44,185 

104% 

-4% 

All data is adjusted based on geographic differences in the cost of labor, effective date of pubflshed data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's avera{les: Courts Systems. Published. and State Local Governments. 

Law Clerk, Law Clerk to the Chief Justice, Lead Law Clerk 

$55,130 $64,126 
NA NA 

NA NA 

$55,130 $64,126 

$51,046 $57,908 

108% 111% 

-7% -10% 

Provides assistance to the justices and judges in a variety of ways in managing their caseloads by conducting research and writing on the legal issues or factual matters in a case. Reviews and 
analyzes legal materials, including rules, administrative orders, policies, procedures, and legislation, conducts research, and drafts related documents. The incumbent also organizes and maintains 
file systems and other processes for the Court and carries out other attorney related duties. 

Minimum Requirements: Graduation from an accredited law school graduate with significant experience as a law clerk, practicing attorney, or other type of legal experience. A Maine state license to 
practice law or must be able to obtain a Maine state license to practice law within six months of hire. Must posse.ss excellent analytical skills and the ability to communicate effectively both orally and 
in writing. 

Data effective date: 7 /1 /2016 B-77 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Legal Secretary to a Partner/Executive 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Executive Legal Assistant 40.0 
I Cumberland County Probate Court Legal Secretary to Judge of Probate 40.0 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Judicial Secretary 37.5 
I New Hampshire Judicial Branch No Match 

Rhode Island Judicial Branch Court Secretary (8823) 35.0 

US District Court of Maine Legal Secretary 40.0 

Vermont Judicial Branch Program Administrator 40.0 

York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch No Match 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a% of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics- Maine Legal Secretaries- 43-6012 40.0 
I Economic Research Institute - Maine ~egal Secretary - Level 3 40.0 

I Mercer - Northeast Region Legal Secretary - Experienced 40.0 

I Towers Watson- Northeast Region Legal Support- Intermediate- P2 40.0 

Data effective date: 7 /112016 B-78 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$55,044 $64,954 $74,863 
$35,360 $40,560 $45,760 

NA NA NA 

$37,814 $45,602 $53,389 
NA NA NA 

$48,517 $52,376 $56,235 

$35,609 $46,292 $56,974 

$47,288 $56,540 $65,792 
NA NA NA 

$36 837 $42 380 $47,923 
$43,272 $51 ,054 $58,836 

85% 83% 81% 

NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

$36 837 $42,380 $47,923 
NA NA NA 

NA NA NA 

$27,770 $39,235 $50,700 

$47,458 $57,851 $68,243 
$52,900 $61 ,450 $70,000 
$48,500 $64,000 $79,500 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

AdJustment To Reach Market Average 

NA = Data Not Available 

$36,837 
$44,157 

83% 

$36,837 

$43,715 

84% 

19% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definltion, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

$42,380 $47,923 
$55,634 $67,11 1 

76% 71% 

$42,380 $47,923 

$53,344 $62,973 

79% 76% 

26% 31% 

Judicial Administrative Assistant to the SJC, Judicial Administrative Assistant to the Chief Judge, Judicial Administrative Assistant to the Chief, Judicial Administrative Assistant (DIR SUPPORn 

Performs specialized and confidential secretarial duties which often require independent judgment. Work involves providing administrative, organizational, and clerical support to one or more 
Associate Justices of the Supreme Judicial Court. Typical tasks include sorting/organizing briefs, proofreading and distributing memos and opinions, communicating with organizations, attorneys, 
and others on behalf of the justlce(s), organizing and purchasing supplies, and providing organizational support for various projects, meetings, and tasks. May also oversee and assign the work of 
Law Clerks. 

Minimum Requirements: Graduation from high school (or GED) and at least two years experience as a legal secretary, executive secretary, or administrative assistant. 

Data effective date: 7 11 /2016 B-79 
* Segal Waters Consulting 



APPENDIXB 

Maine Judic ial Branch 
Detailed Market Data (Adjusted) 

Legal Secretary to an Associate 

Respondent Matching Job rrtle 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 
I Connecticut Judicial Branch No Match 

I Cumberland County Probate Court No Match 
I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Judicial Assistant 
I New Hampshire Judicial Branch No Match I Rhode Island Judicial Branch Asst. Court Secretary (8821) 

US District Court of Maine Legal Secretary 

I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 
I Maine Executive Branch Secretary Associate Legal 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine 

I Economic Research Institute - Maine 

I Mercer- Northeast Region 

I Towers Watson - Northeast Region 

Data effective date: 7 /1 /2016 

Legal Secretaries- 43-6012 
Legal Secretary - Level 2 

Legal Secretary - Entry 

Legal Support - Entry - P1 

B-80 

Workweek 

37.5 

35.0 
40.0 

40.0 

40.0 

40.0 

40.0 
40.0 
40.0 
40.0 

Pay Range 
Minimum 

NA 
NA 

NA 

NA 
$33,358 

NA 

$45,545 
$35,609 

NA 

NA 

$36,837 
$38,171 

97% 

NA 
$31 ,559 

NA 

NA 
NA 

$36,837 
$31,559 

117% 

$27,770 
$41,540 
$41,300 
$42,300 

Pay Range 
Midpoint 

NA 
NA 

NA 

NA 
$40,082 

NA 

$48,859 
$46,292 

NA 

NA 

$44,023 
$45,078 

98% 

NA 
$37,892 

NA 

NA 
NA 

$44,023 
$37,892 

116% 

$39,235 
$50,524 
$48,450 
$51,400 

Pay Range 
Maximum 

NA 
NA 

NA 
NA 

$46,807 
NA 

$52,173 
$56,974 

NA 

NA 

$51,210 
$51,985 

99% 

NA 
$44,226 

NA 

NA 

NA 

$51 210 
$44,226 

116% 

$50,700 
$59,507 
$55,600 
$60,500 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$36,837 
$38,228 

96% 

$36,837 

$35,986 

102% 

-2% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data. and/or differences in workweek definition. as applicable. 
The overall market average is an average of the mark.et sector data source's averages: Courts Systems, Published. and State Local Govemments. 

Judicial Administrative Assistant to the Trial Courts 

$44,023 $51 ,210 
$47,402 $56,577 

93% 91% 

$44,023 $51 ,210 

$43,457 $50,929 

101% 101% 

-1 % -1% 

Administrative and legal secretarial position of a confidential nature. Work involves providing clerical support to Judicial Officers in the Trial Courts (and others as directed) by typing correspondence, 
judicial orders and judgments, scheduling meetings, purchasing supplies. courtroom assistance and other related tasks. 

Minimum Requirements: At least two years experience as a secretary or administrative assistant, preferably in the legal field; and Associate's Degree in a related field 

Data effective date: 7 /1/2016 B-81 
* Segal Waters Consulting 



APPENDIX 8 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Leaal Services Proaram Manaaer I Volunteer Coordinator 

Respondent 

Court Systems Data Sources 

Androscoggin County Probate Court 

I Connecticut Judicial Branch 
I Cumberla~ County Probate Court 

I Kennebec County Probate Court 

I Massachusetts Judicial Branch 
I New Hampshire Judicial Branch 

I Rhode Island Judicial Branch 

I US District Court of Maine I Vermont Judicial Branch 
York County Probate Court 

Maine Judicial Branch 

Court Systems Market Average 

Matching Job Title 

No Match 

No Match 

No Match 
No Match 

Access to Justice Manager 

No Match 
Administrator/Director CASA (8840) 

No Match 

Programs Manager 

No Match 

Maine Judicial Branch as a% of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch No Match I Maine Public Employee's Retirement System No Match 

Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Business Ops Specialist- 13-1199 

I Economic Research Institute- Maine No Match 

I Mercer - Northeast Region No Match 

I Towers Watson- Northeast Region Legal Support- Supervisor- M1 

Data effective date: 7 11 /2016 B-82 

Workweek 

37.5 

35.0 

40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 

NA 
NA 
NA 

$67,834 

NA 
$83,656 

NA 
$67,848 

NA 

$56,056 
$73,113 

77% 

NA 
NA 

NA 

NA 
NA 

$56 056 
NA 
NA 

$35,220 

NA 

NA 
$61,800 

Pay Range 
Midpoint 

NA 
NA 
NA 

NA 
$83,937 

NA 

$90,048 

NA 
$79.670 

NA 

$64,189 
$84,552 

76% 

NA 
NA 

NA 

NA 

NA 

$64,189 
NA 
NA 

$62,375 

NA 

NA 
$77,800 

Pay Range 
Maximum 

NA 

NA 
NA 

NA 

$100,040 
NA 

$96,440 

NA 
$91,492 

NA 

$72,322 
$95,991 

75% 

NA 
NA 
NA 

NA 

NA 

$72 322 
NA 
NA 

$89,530 

NA 

NA 
$93,800 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$56,056 
$48,510 

116% 

$56,056 

$60,811 

92% 

8% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Govemments. 

Child Guardian Ad Utum Coordinator. CASA Program Specialist, CASA Legal Services Advisor, Program Coordinator. CIP & JV CP 

$64,189 $72,322 
$70,088 $91,665 

92% 79% 

$64,189 $72,322 

$77,320 $93,828 

83% 77% 

20% 30% 

Responsible for managing and improving all facets of guardian ad litem services within the court system and providing information to those requesting or receiving those services. Develops policies, 
procedures, and mechanisms to assure the quality of GAL services and its efficient provision of those services. Oversees the work of employees, contractors, and intems. 

Minimum Requirements: Graduation from an American Bar Association accredited law school and admission to the Maine Bar required. Significant supervisory experience required. 

Data effective date: 7 /1 12016 B-83 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Legislative Analyst 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

Connecticut Judiclal Branch Staff Attorney - External Affairs 40.0 I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch No Match 

New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch No Match I US District Court of Maine No Match 
Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 
Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 
I Maine Executive Branch Policy Development Specialist 40.0 
I Maine Public Employee's Retirement System Manager, Actuarial & Legislative 40.0 
I Maine State Legislature legislative Analyst (Fiscal or Committee) 40.0 
I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Legal Support Workers - 23-2099 40.0 
I Economic Research Institute - Maine No Match 

I Mercer- Northeast Region No Match 

I Towers Watson- Northeast Region No Match 

Data effedive date: 7 / 1 /2016 B·84 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

$63,494 $86,563 $109,633 
NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 
NA NA NA 

$52,645 $60,559 $68,474 
$63,494 $86,563 $109,633 

83% 70% 62% 

NA NA NA 
$52,460 $62,310 $72,159 
$88,200 $88,200 $88,200 
$57,504 $72,367 $87,229 

NA NA NA 

$52,645 $60 559 $68,474 
$66,055 $74,292 $82,529 

80% 82% 83% 

$32,400 $46,860 $61,320 
NA NA NA 

NA NA NA 
NA NA NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$52,645 
$32,400 

162% 

$52,645 

$53,983 

98% 

3% 

All data is adjusted based on geographic differences in the cost of labor. effective date of published data, and/or differences in wor1<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Legislative Analyst 

$60,559 $68,474 

$46,860 $61 ,320 

129% 112% 

$60,559 $68,474 

$69,238 $84,494 

87% 81% 

14% 23% 

Assists leadership in tracking, analyz.lng, and responding to legislative proposals and requests for information, including the development of fiscal impact statements, and assisting in complying with 
new legislative enactments. Responsible for assisting in the evaluation of proposed legislation and preparation of impact statements. and assists in the development of legislative proposals, rule 
amendments supporting changes in law, and business practices related to new legal requirements. including data analysis. 

Minimum Requirements: Graduation from an acaedited four-year college with a degree in Public, Business, Court Administration, Government, or related field. 

Data effective date: 7 /1 /2016 B-85 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Manager of Communications 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 
I Connecticut Judicial Branch No Match 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Web Manager 37.5 

I New Hampshire Judicial Branch Public Information Officer 37.5 

I Rhode Island Judicial Branch No Match 

I US District Court of Maine No Match 
I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch Supervisor Graphics & Digital Services 40.0 
I Maine Public Employee's Retirement System No Match 

I Maine State kegislature No Match 

I University of Maine System Communications Manager 40 0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a% of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Public Relations Specialists- 27-3031 40.0 

I Economic Research Institute- Maine Communications Manager- Level 2 40.0 

Mercer - Northeast Region Communications Analyst - Experienced 40.0 

I Towers Watson - Northeast Region Communications- Supervisor- M1 40.0 

Data effective date: 7 /1 /2016 8-86 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

$67,834 $83,937 $100,040 
$52,252 $62,722 $73,192 

NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

$60,965 $69,805 $78 645 
$60,043 $73,329 $86,616 

102% 95% 91% 

NA NA NA 
$48,900 $57,996 $67,092 

NA NA NA 
NA NA NA 

$35 183 . $46 911 . $58 639 . 
$60,965 $69,805 $78,645 
$42,041 $52,454 $62,866 

145% 133% 125% 

$34,160 $541985 $75,810 
$58,073 $71 ,186 $84,299 
$55,700 $66,300 $76,900 

$57,300 $76,400 $95,500 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 
Maine Judicial Branch 

Detailed Market Data (Adjusted) 
40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$60,965 
$51,308 

119% 

$60,965 

$51 ,131 

119% 

-16% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in wor1<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Court Communications Manager 

$69,805 $78,645 
$67,218 $83,127 

104% 95% 

$69,805 $78,645 

$64,334 $77,536 

109% 101% 

-1% 

Serves as the Webmaster and assumes responsibility tor overall content and design of the in!ranel and internet. Provides graphic design services (or web and print materials. Oversees the 
development of new and revised statistical and management reports, including fiscal year/calendar year annual summaries, quarterly case aging and clearance reports, open case reports and other 
reports as directed. Coordinates responses to data requests, inquiries made pursuant to the administrative order on public information and confidentiality, and any Freedom of Access Act (FOAA) or 
Freedom of Information Act (FOIA) requests. 

Minimum Requirements: Graduation with a four (4) year college degree and at least four (4) years of progressively responsible e)(perience. Experience with graphic design and layout principles and 
aesthetic design concepts required. 

Data effective date: 7/112016 B-87 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Manager of Trainina and Development 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 
Connecticut Judicial Branch No Match 

I Cumberland County Probate Court No Match 
I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Director of Training 

I New Hampshire Judicial Branch Education & Training Coordinator I Rhode Island Judicial Branch No Match 
US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Safety Program Manager 

I Maine Executive Branch Dir Training & Staff Development 

I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 

I University of Maine System Manager of Training and Development 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a% of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine 

I Economic Research Institute- Maine 

I Mercer - Northeast Region 

I Towers Watson- Northeast Region 

Data effective date: 7 /1 /2016 

Training and Development Managers- 11-3131 

Human Resources Consultant- Level1 

Training & Development Analyst - Experienced 
No Match 

8-88 

Workweek 

37.5 

37.5 

40.0 

40.0 

40.0 

40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
NA 

NA 
NA 

$86,056 

$41 ,062 

NA 

NA 
NA 

NA 

$51,646 
$63,559 

81% 

$56,687 

$54,666 
NA 
NA 

$40,461 

$51,646 
$50,604 

102% 

$63,040 

$55,794 

$57,100 

NA 

Pay Range 
Midpoint 

NA 
NA 

NA 
NA 

$103,998 
$49,249 

NA 

NA 
NA 

NA 

$59,134 
$76,624 

77% 

$66,329 

$64,777 

NA 

NA 
$53,948 

$59134 
$61,685 

96% 

$95,605 

$68,329 

$65,550 

NA 

Pay Range 
Maximum 

NA 
NA 

NA 
NA 

$121 ,941 

$57,436 

NA 
NA 

NA 

NA 

$66,622 
$89,689 

74% 

$75,972 
$74,889 

NA 
NA 

$67,434 

$66,622 
$72,765 

92% 

$128,170 

$80,864 

$74,000 

NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENOIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$51 ,646 
$58,645 

88% 

$51,646 

$57,603 

90% 

12% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Manager of Training and Development 

$59,134 $66,622 
$76,495 $94,345 

77% 71% 

$59,134 $66,622 

$71,601 $85,599 

83% 78% 

21% 28% 

Responsible for driving business impact through learning and development solutions, providing strategic direction to the department, and developing and delivering a training program that enhances 
and continuously improves the skills, competencies and performance of staff. Partners with business leaders to identify business performance needs, clarify desired outcomes/results and 
recommend learning solutions required to achieve stated results. Responsible for designing e-based learning modules through various authoring and publishing tools and also serves as an in-house 
trainer. 

Minimum Requirements: Bachelor's degree from an accredited college or university. At least five (5) years of professional training experience. 

Data effective date: 7 /1 /2016 B-89 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Mediation Manager 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

f Connecticut Judicial Branch M~nager of Dispute Resolution Services 40.0 
I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match I Massachusetts Judicial Branch ADR Manager 37.5 
New Hampshire Judicial Branch ADR Coordinator 37.5 
Rhode Island Judicial Branch Executive Administrator (8831) 35.0 
US District Court of Maine No Match 
Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match I Maine Executive Branch legal Administrator 40.0 
Maine Public Employee's Retirement System No Match I Maine State legislature No Match 

University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a% of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Managers, Other- 11-9199 40.0 
I Economic Research Institute- Maine Mediation Consultant - Level 3 40.0 

I Mercer - Northeast Region No Match 

Towers Watson- Northeast Region No Match 

Data effective date: 7/1/2016 B-90 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$83,495 $98,714 $113,933 

NA NA NA 

NA NA NA 

$67,834 $83,937 $100,040 
$63,440 $76,185 $88,930 
$59,643 $63,601 $67,558 

NA NA NA 
NA NA NA 

NA NA NA 

$56,056 $67,350 $78,645 
$68,603 $80,609 $92,615 

82% 84% 85% 

NA NA NA 
$45.449 $53,825 $62,200 

NA NA NA 

NA NA NA 
NA NA NA 

$56,056 $67,350 $78,645 
$45,449 $53,825 $62,200 

123% 125% 126% 

$61,230 $94,340 $127,450 
$56,823 $68,681 $80,539 

NA NA NA 

NA NA NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% ofOverall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$56,056 
$59,027 

95% 

$56,056 

$57,693 

97% 

3% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in wo!Kweek definition. as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published, and State Local Governments. 

Manager Foreclosure Diversion Program, Director of Alternative Dispute Resolution 

$67,350 $78,645 
$81,511 $103,995 

83% 76% 

$67,350 $78,645 

$71,981 $86,270 

94% 91% 

7% 10% 

Oversees the daily administration of Court Alternative Dispute Resolution Services. Keeps monthly statistics on number of mediation sessions held, disposition of cases, funds expended for 
administration, and provider services and travel. Prepares periodic reports on caseload and YTD status of expenditures. Oversees and evaluates work of mediators, personnel and contractors. 

Minimum Requirements: A Bachelor's degree, as well as one or more advanced degrees in dispute resolution, law, counseling, or other related field are required. Extensive formal training as well as 
extensive actual experience in dispute resolution are required. as are excellent oral and written communication and interpersonal skills. Experience in administration together with a demonstrated 
record of providing leadership in complex environments are required 

Data effective date: 7 /1 /2016 B-91 -ft Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Office Clerk/Assistant 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court Clerk 

I Connecticut Judicial Branch Office Clerk 

I Cumberland County Probate Court Clerk II 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch No Match 

I New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch No Match 

I US District Court of Maine Administrative Support 

I Vermont Judicial Branch No Match 

I York County Probate Court Clerk 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 
City of Portland 

I Maine Executive Branch I Maine Public Employee's Retirement System 

Maine State Legislature 
I University of Maine System 

Maine Judicial Branch 

Office Assistant (CEBA) 
Inventory & Property Associate I 

No Match 
Senior Secretary 

Administrative Clerk 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine NV Equipment Tech- 27-4011 

I Economic Research Institute- Maine Administrative Secretary - Level 1 

I Mercer - Northeast Region Administration Clerk - Entry 

I Towers Watson - Northeast Region Administrative Assistance- Entry - U1 

Data effective date: 7/112016 8·92 

Workweek 

37.5 

40.0 

40.0 

40.0 

37.5 

40.0 

40.0 

40.0 

40.0 
40.0 

40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

$36,949 

$33,537 

$34,840 

NA 
NA 

NA 
NA 

$28.290 

NA 
$29,386 

$32,656 

$32,600 

100% 

$30,518 

$26,776 

NA 
$33,721 

$21 ,674 

$32 656 

$28,172 

116% 

$21 ,560 

$35,054 

$28,700 
$32,100 

Pay Range 
Midpoint 

$36,949 

$38,099 

$40,248 

NA 
NA 

NA 

NA 
$37,154 

NA 
$44,185 

$37,586 

$39,327 

96% 

$34,633 

$32,148 

NA 

$41 ,486 
$26,187 

$37 586 

$33,613 

112% 

$36,665 

$42,077 

$32,950 

$37,250 

Pay Range 
Maximum 

$36,949 

$42,661 

$45,656 

NA 
NA 

NA 
NA 

$46,017 

NA 
$58,984 

$42,515 

$46,053 

92% 

$38,747 

$37,521 

NA 
$49,249 
$30,701 

$42,515 

$39,055 

109% 

$51,770 

$49,100 

$37,200 
$42,400 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicfal Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustme.nt To Reach Market Average 

NA = Data Not Available 

$32,656 
$29,354 

111% 

$32,656 

$30,042 

109% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in worKweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Couns Systems, Published. and State Local Governments. 

Transcript/Audio Production Specialist 

$37,586 $42,515 
$37,236 $45,118 

101% 94% 

$37,586 $42,515 

$36,725 $43,408 

102% 98% 

-2% 2% 

Responsible for processing orders by ensuring information is complete and the order is entered into the database. Locating ordered product and shipping it to outside vendor for production. 
Responsible for processing and completion of digital file orders. Maintains inventory of computers and digital recording equipment used for statewide electronic recording in the courtrooms and may 
provide technical assistance on the use of such equipment. 

Minimum Requirements: Associates degree from an accredited university and experience or training with the use of digital electronic recording systems, preferably in a Court environment or five 
years experience recording and monitoring in Court and formal training in using digital electronic recording systems to fulfill audio and transcript requests. 

Data effective date: 7 11 /2016 B-93 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Office Supervisor 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 
I Con~ecticut Judicial B~nch 

-
Administrative Assistant 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court Registrar of Probate 35.0 
I Massachusetts Judicial Branch Office Manager 37.5 
I New Hampshire Judicial Branch No Match 
I Rh~de Island Judicial Branch No Match 

I US District Court of Maine No Match 
I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 
Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Office Manager (Pro-Tech) 40.0 

I Maine Executive Branch Office Associate II Manager Supervisor 40.0 
Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of Maine System Administrative Support Supervisor 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Supervisors of Office and Admin Support - 43-10 40.0 

I Economic Research Institute- Maine Office Supervisor - Level 1 40.0 

I Mercer - Northeast Region Office Administration - Entry 40.0 
I Towers Watson- Northeast Region Administrative Services- Supervisor- M1 40.0 

Data effective date: 7 11 /2016 B-94 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$45,705 $52,524 $59,342 -

NA NA NA 
$54,685 $54,685 $54,685 

$50,568 $58,613 $66,658 
NA NA NA 
NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

$39,354 $47,091 $54,829 
$50,319 $55,274 $60,228 

78% 85% 91 % 

$37,011 $42,696 $48,380 
$30,816 $36,964 $43,112 

NA NA NA 

NA NA NA 
$33,530 $41,101 $48,672 

$39,354 $47,091 $54,829 
$33,786 $40,254 $46,721 

116% 117% 117% 

$31 ,660 $49,840 $68,020 
$35,663 $43,338 $51 ,012 
$37,500 $47,700 $57,900 
$44,700 $60,250 $75,800 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 
. 

Adjustment To Reach Market Average 

NA = Data Not Available 

$39,354 
$37,381 

105% 

$39,354 

$40,495 

97% 

3% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Supervisor of Transcript Production, Administrative Clerk MJBVB, Supervisor of Service Center, Collections Coordinator 

$47,091 $54,829 
$50,282 $63,183 

94% 87% 

$47,091 $54,829 

$48,603 $56,711 

97% 97% 

3% 3% 

Responsible for overseeing and managing the daily workload of assigned areas of the office. Supervise, train, and assist in the hiring decision for employees and/or contractors. May complete work 
to support projects or initiatives. This position may also be assigned the work of subordinates in addition to supervisory duties. 

Minimum Requirements: Associate's Degree required. Two years experience in an Office where transcripts. or similar products, are produced or managed. 

Data effective date: 7 /1 /2016 B-95 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Operations Analyst 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Court Planner II 
I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Business Analyst 

I New Hampshire Judicial Branch Court Services Representative Ill 

I Rhode Island Judicial Branch No Match 

I US District Court of Maine No Match 
I Vermont Judicial Branch Business Process Analyst 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a% of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland 

I Maine Executive Branch 

I Maine Public Employee's Retirement System 

I Maine State Legislature 

I University of Maine System 

Maine Judicial Branch 

No Match 
Management Analyst I 
No Match 

No Match 
No Match 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Management Analysts - 13-1111 I Economic Research Institute- Maine Business Analyst - Level 2 
Mercer - Northeast Region No Match 

I Towers Watson - Northeast Region No Match 

Data effective date: 7 /1 12016 B-96 

Workweek 

40.0 

37.5 
37.5 

40.0 

40.0 

40.0 

40.0 

40.0 
40.0 

Pay Range 
Minimum 

NA 

$66,646 
NA 
NA 

$64,630 
$51,854 

NA 

NA 
$56,727 

NA 

$48,693 
$59,964 

81% 

NA 
$35,687 

NA 

NA 

NA 

$48,693 
$35,687 

136% 

$38,730 
$65,676 

NA 

NA 

Pay Range 
Midpoint 

NA 
$78,676 

NA 

NA 

$76,872 
$62,226 

NA 

NA 
$70,629 

NA 

$58,583 
$72,151 

81% 

NA 
$41 ,900 

NA 

NA 
NA 

$58 583 
$41,900 

140% 

$68,590 
$79,730 

NA 

NA 

Pay Range 
Maximum 

NA 

$90,705 
NA 

NA 

$89,115 
$72,599 

NA 

NA 
$84,931 

NA 

$68,474 
$84,338 

81% 

NA 
$48,114 

NA 
NA 
NA 

$68,474 
$48,114 

142% 

$98,450 
$93,783 

NA 

NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$48,693 
$52,203 

93% 

$48,693 

$49,285 

99% 

1% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, andfor differences in wor1<wee1< definition. as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Process Auditor, Field Operations Specialist, Court Operations Analyst, Court Operations Specialist 

$58,583 $68,474 
$74,160 $96,117 

79% 71% 

$58,583 $68,474 

$62,737 $76,189 

93% 90% 

7% 11% 

1-'erfonns busmess process analysis by comparing business processes to system capabilities. Research and evaluate current processes and develop strategies for improving business processes 
and makes recommendations around policies and procedures to achieve process improvement. Analyzes management reports and makes recommendations regarding policies. procedures. staff 
training and other resource needs based on workload data. Provides support to supervisors in staff selection, office organization, training, scheduling, system and other operational matters. 

Minimum Requirements: Graduation from an accredited four-year college with a degree in Public, Business or Court Administration or related field. Experience with or ability to learn how to access 
and search within current case management system and other databases within the Judicial Branch required. Experience with Microsoft Excel and Word required. 

Data effective de:te: 7 1112016 B-97 
* Segal Waters Consulting 



APPENDIX B 

Maine Judic ial Branch 
Detailed Market Data (Adjusted) 

Process Improvement Manager 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Program Manag~r II 40.0 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch No Match 

I New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch Staff Attorney II (8830) 35.0 

I US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

[ York County Probate Court No Match 

Maine Judicial B ranch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch No Match 
I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judic ial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Managers, Other - 11-9199 40.0 
I Economic Research Institute - Maine Compliance Manager - Level 2 40.0 
I Mercer- Northeast Region No Match 

I Towers Watson -Northeast Region Program Management - Supervisor - M1 40.0 

Data effective date: 7 / 1 /2016 B-98 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$80,087 $94,860 $109,633 

NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

$57,373 $61 ,161 $64,948 

NA NA NA 
NA NA NA 

NA NA NA 

$66,560 $76,201 $85,842 
$68,730 $78,010 $87,291 

97% 98% 98% 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

$66,560 $76,201 $85,842 
NA NA NA 
NA NA NA 

$61 ,230 $94,340 $127,450 
$68,973 $84,819 $100,665 

NA NA NA 
$67,600 $88,350 $109,100 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 
. 

AdJustment To Reach Market Average 

NA = Data Not Available 

$66,560 
$65,934 

101% 

$66,560 

$67,332 

99% 

1% 

All data is adjusted based on geographic differences in the cost of labor. effective date of published data, and/or differences in workweek definition. as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems. Published. and State Local Governments. 

Family Division Manager, Process Improvement Manager, Civil Process & Court Access Manager 

$76,201 $85,842 
$89,170 $112,405 

85% 76% 

$76,201 $85,842 

$83,590 $99,848 

91% 86% 

10% 16% 

Monitors and analyzes statistical and court management information related to criminal cases and specialty dockets. Conducts research and analysis to define problems, issues or trends affecting 
the court system. Develops recommendations, solutions or options. Conducts reviews of criminal case flow processes, monitor national trends and conducts research into best practices and 
develops recommendations to improve criminal schedJiing and case processing. Oversees bail commissioner services and assists with the development and revision of bail procedures, and with 
training and quality control for bail commissioner services. 

Minimum Requirements: Juris Doctor or equivalent degree from an American Bar Association accredited Law School. Five (5) years of experience in the practice of Family Division-felated law. 
Active Maine Bar membership. Three (3) years of supervisory experience 

Data effective date: 7 /1 12016 B-99 
-ft Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Programmer Analyst 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Systems Developer II 40.0 
I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Programmer Analyst 37.5 
I New Hampshire Judicial Branch Senior Developer 37.5 

I Rhode Island Judicial Branch Software Support Specialist (4433) 35.0 

I US District Court of Maine Programmer Analyst 40.0 

I Vermont Judicial Branch Systems Developer Ill 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 
Maine Judicial Branch as a %of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch Programmer Analyst 40.0 

Maine Public Employee's Retirement System Programmer Analyst 40.0 

I Maine State Legislature Programmer Analyst (Levels I, II, Ill) 40.0 
I University of Maine System Programmer Analyst 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine Software Developers 15-1133 40.0 

I Economic Research Institute- Maine Programmer Analyst - Level 1 40.0 

I Mercer - Northeast Region Applications Systems Analyst - Entry 40.0 
I Towers Watson- Northeast Region Application Development- Entry - P1 40.0 

Data effective date: 7 11 12016 B-100 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$60,512 $71,425 $82,338 

NA NA NA 

NA NA NA 
$60,625 $75,038 $89,450 
$58,510 $70,241 $81 ,973 
$71,037 $75,904 $80,772 

$62,181 $81 ,636 $101 ,090 
$60,277 $75,287 $90,297 

NA NA NA 

$55,997 $64,477 $72 956 
$62,190 $74,922 $87,653 

90% 86% 83% 

NA NA NA 
$45,056 $53,017 $60,977 
$44,554 $52,427 $60,300 
$53,158 $74,540 $95,921 
$35183 $46 911 $58 639 

$55 997 $64,477 $72 956 
$44,488 $56,724 $68,959 

126% 114% 106% 

$67,960 $97,280 $126,600 

$57,841 $70,964 $84,086 

$54,400 $59,700 $65,000 
$50,000 $61 ,000 $72,000 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicia/Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$55,997 
$57,550 

97% 

$55,997 

$54,743 

102% 

-2% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's aveJC19es: Courts Systems, Published. and State local Govemments. 

lead Program Analyst, Programmer Analyst 

$64,477 $72,956 
$72,236 $86,922 

89% 84% 

$64,477 $72,956 

$67,960 $81,178 

95% 90% 

5% 11% 

ReSJ'Msible for designing, develop1ng and maintaining software systems. Serves as Web Services/Web Objects/Java/Cocoa developer for an Oracle 9il1 Og database. Develop and Maintain Web 
Services Interchanges via XMUXUL T including the development of Schema. Participate in troubleshooting and testing of new applications and deployment. Assist in the transition from a and 
maintenance of a COBOL application and interface to the new WO application. Net and MSSQL programming skills required and SSRSlSSAS/SSIS skills desired. 

Minimum Requirements: Two- or four-year degree in computer science. Minimum of two years of applicable experience. 

Data effective date: 7 /1 12016 B-101 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Public Relations Director & Lobbyist 

Respondent 

Court Systems Data Sources 

Androscoggin Co~;~nty Probate Court 

I Connecticut Judicial Branch 

I Cumberland County Probate Court 

I Kennebec Co·unty Probate Court 

I Massachusetts Judicial Branch 

I New Hampshire Judicial Branch I Rhode Island Judicial Branch 

US District Court of Maine 

I Vermont Judicial Branch 

I York County Probate Court 

Maine Judicial Branch 

Court Systems Market Average 

Matching Job Title 

No Match 

Ex. Director External Affairs 

No Match 

No Match 

Manager of lntegovernmental Relations 

No Match 

No Match 

No Match 

No Match 

No Match 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

f Maine Executive Branch Dir Legislative Affairs & Communications 

Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Public Relations and Fundraising Managers- 11-

I Economic Research Institute -Maine No Match 

I Mercer - Northeast Region No Match 

I Towers Watson- Northeast Region No Match 

Data effective date: 7 /1 /2016 8-102 

Workweek 

40.0 

37.5 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 

$122,8Q9 

NA 

NA 

$74,296 

NA 

NA 

NA 

NA 

NA 

$79,435 
$98,553 

81% 

NA 

$64,821 

NA 

NA 

NA 

$79 435 
$64,821 

123% 

$53,310 

NA 

NA 

NA 

Pay Range 
Midl)oint 

NA 

$142,433 

NA 

NA 

$92,059 

NA 

NA 

NA 

NA 

NA 

$90,938 
$117,246 

78% 

NA 

$82,009 

NA 

NA 

NA 

$90,938 
$82,009 

111% 

$90,650 

NA 

NA 

NA 

Pay Range 
Maximum 

NA 

$162,056 

NA 

NA 

$109,822 

NA 

NA 

NA 

NA 

NA 

$102,440 
$135,939 

75% 

NA 

$99,197 

NA 

NA 

NA 

$102,440 
$99,197 

103% 

$127,990 

NA 

NA 

NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

AdJustment To Reach Market Average 

NA = Data Not Available 

$79,435 
$53,310 

149% 

$79,435 

$72,228 

110% 

- 0 9 Vo 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averajles: Courts Systems. Published. and State Local Governments. 

Government & Media Counsel 

$90 938 $102,440 
$90,650 $127,990 

100% 80% 

$90,938 $102,440 

$96,635 $1 21 ,042 

94% 85% 
0 6 V., 0 18% 

Serves as the pri111ary liaison with the Legislature, legislative leadership, Executive Branch and the Governor's Office. Represents the Judicial Branch in Legislative proceedings and lobbies for 
bipartisan support of Judicial Branch initiatives. Develops and implements a public information plan, which includes strategies for effectively communicating with the Legislative and Executive 
Branches of state government, the news media, and the general public. 

Minimum Requirements: Graduation from an accredited four·year college with a degree in communications. government, infonnation systems. public administration, public relations, or related field, 
significant experience in governmental or public relations, or other related management responsibilities. 

I 

Data effective date: 7 /1 12016 B-103 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Regional Court Operations Manager 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial ~ranch No Match 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

[ Massachusetts Judicial Branch Regional Supervisor 37.5 
I New Hampshire Judicial Branch No Match I Rhode Island Judicial Branch General Chief Clerk (8835) 35.0 

US District Court of Maine No Match 

I Vermont Judicial Branch Court Operations Manager 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch No Match 
I Maine Public Employee's Retirement System No Match 
I Maine State Legislature No Match 
I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Admin Services Manager - 11-3011 40.0 
I Economic Research Institute- Maine No Match 

I Mercer- Northeast Region No Match 

I Towers Watson- Northeast Region No Match 

Data effective date: 7/1/2016 B-104 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

NA NA NA 

NA NA NA 
NA NA NA 

$67,834 $83,937 $100,040 
NA NA NA 

$68,955 $73,566 $78,178 

NA NA NA 
$67,848 $79,670 $91,492 

NA NA NA 

$60,965 $69,805 $78,645 
$68,212 $79,058 $89,903 

89% 88% 87% 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

$60,965 $69,805 $78,645 
NA NA NA 
NA NA NA 

$42,570 $77,570 $112,570 
NA NA NA 
NA NA NA 
NA NA NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a o/o of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$60,965 
$42,570 

143% 

$60,965 

$55,391 

110% 

-9% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in wor1<week definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State local Governments. 

Manager of Cumber1and County Clerks 

$69,805 $78,645 
$77,570 $112,570 

90% 70% 

$69,805 $78,645 

$78,314 $101,237 

89% 78% 

12% 29% 

This position oversees the operations of a single department across multiple locations (2-3). The Manager oversees the functioning of clerks' offices and works closely with each location to ensure 
established procedures are utilized. Monitors dockets in all trial courts relative to case completion standards and implements changes in clerks offices where needed. The Manager ensures effective 
communication within and between clerks' offices, and with the other areas of administration, including security, human resources. fiscal operations, training, judicial officers and court management. 

Minimum Requirements: Bachelors Degree in a related field required. Five years experience managing and supervising in a busy office environment 

Data effective date: 7 /1 12016 B-105 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Sergeant 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I C~nnecticut Judicial Branch No Match 

I Cumberland County Probate _9ourt 
-

No Match -I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Assistant Chief Court Officer 37.5 
I New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch No Match 

I US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Police Sergeant 40.0 

~ Maine Executive Branch Capitol Police Sergeant 40.0 
Maine Public !Employee's Retirement System No Match 

I Maine State Legislature No Match 
I University of Maine System Police Sergeant 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a% of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Supervisor of Protective Services- 33-1099 40.0 

I Economic Research Institute- Maine No Match 

Mercer - Northeast Region No Match 
I Towers Watson- Northeast Region No Match 

Data effective date: 7 /1 /2016 B-106 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

$54,563 $61 ,904 $69,246 

NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 

NA NA NA 

$39 354 $45,282 $51,210 
$54,563 $61,904 $69,246 

72% 73% 74% 

$58,739 $60,830 $62,920 
$39,618 $46,290 $52,962 

NA NA NA 
NA NA NA 

$37,274 $45,573 $53,872 

$39,354 $45,282 $51,210 
$45,210 $50,897 $56,585 

87% 89% 91% 

$31,910 $46,995 $62,080 

NA NA NA 
NA NA NA 

NA NA NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENOIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a %of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$39,354 
$31 ,910 

123% 

$39,354 

$43,894 

90% 

12% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data. and/or differences in workweek definition. as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Sergeant 

$45,282 $51,210 
$46,995 $62,080 

96% 82% 

$45,282 $51,210 

$53,266 $62,637 

85% 82% 

18% 22% 

Perfomns all duties of the Court Officer. Supervises up to 20 employees. Responsible for the coordination of all judicial marshal services including trials, emergency procedures. courthouse safety, 
security training, threat assessment, health and safety procedures, and coordination with law enforcement agencies. All are law enforcement officers and carry a fireamn. 

Minimum Requirements: Graduation from high school {or GED). Three (3) years experience as a full time Deputy Judicial Marshal or similar relevant experience. 

Data effective date: 7 /1 /2016 B-107 
* Segal Waters Consulting 



APPENDIX B 

Maine Judic ial Branch 
Detailed Market Data (Adj usted) 

SQL Database Administrator 

Respondent Matching Job Title 

Court Systems Data Sources 

Andr.~scoggin County Probate q_ourt No Match 

I Connecticut Judicial Branch Database Administrator. II 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Database Administrator. 

I New Hampshire Judicial Branch Senior Developer 

I Rhode Island Judicial Branch Jr. Database Administrator (4433) 

I US District Court of Maine No Match 

I Vermont Judicial Branch Systems Developer II 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland 

I Maine Executive Branch 

I Maine Public Employee's Retirement System 

I 
Maine State Legislature 

University of Maine System 

Maine Judicial Branch 

No Match 

Database Administrator 

No Match 

No Match 

Sr Database Administrator 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine No Match 

I Economic Research Institute- Maine Database Administrator - Level 2 

Mercer - Northeast Region Database Administrator. - Experienced 

I Towers Watson- Northeast Region Database Administration - Intermediate - P2 

Data effective date: 7 /1 /2016 B-108 

Workweek 

40.0 

37.5 

37.5 

35.0 

40.0 

40.0 

40.0 

40 0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 

$66,646 

NA 

NA 

$72,356 

$58,510 

$71 ,037 

NA 

$50,441 

NA 

$61,922 
$63,798 

97% 

NA 

$56,806 

NA 

NA 

$46 530 
' 

$61,922 
$51,668 

120% 

NA 

$69,119 

$77,800 

$61 ,300 

Pay Range 
Midpoint 

NA 

$78,676 

NA 

NA 

$89,533 

$70,241 

$75.~04 

NA 

$62,843 

NA 

$71 ,261 
$75,439 

94% 

NA 

$66,961 

NA 

NA 

$62 040 
' 

$71,261 
$64,500 

110% 

NA 

$84,901 

$87,250 

$83.450 

Pay Range 
Maximum 

NA 

$90,705 

NA 

NA 

$106,709 

$81 ,973 

$80,772 

NA 
$75,2~ 

NA 

$80,600 
$87,081 

93% 

NA 

$77,11 7 

NA 

NA 

$77 549 

$80,600 
$77,333 

104% 

NA 

$100,683 

$96,700 

$105,600 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$61 ,922 
$69,406 

89% 

$61,922 

$61 ,624 

100% 

0% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in womveek definition, as applicable. 
The overall mar1<et average is an ave(39e of the market sector data source's averages: Courts Systems. Published. and State Local Governments. 

SOL Database Administrator 

$71 ,261 $80,600 
$85,200 $100,994 

84% 80% 

$71,261 $80,600 

$75,047 $88,469 

95% 91% 

5% 10% 

Advanced technical services position 1nvo1v1ng the contiguration, support and maintenance of SOL Server environments. Wor1<s dosely with the contracted vendor partner's infrastructure team to 
install, administer. and maintain the SOL Server environments of the new enterprise-class system. which will run on Windows Server. Representative tasks may include: application of required 
security patches and maintenance updates, management of database security, design and implementation of database backup/restoration and business continuity polices, management of system 
performance, configuration and management of data and object distribution policies. and the development and management scheduled jobs. 

Minimum Requirements: Bachelor's degree from an accredited university. Substantial expertise with SOL Server and SOL Reporting Services is required. 

Data effective dale: 7 /1/2016 B-109 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Staff Accountant 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscogg_in County Probate Court No Match 

I Connecticut Judicial Branch Accountant II 40.0 

I Cumberland County Probate Court No Match I Kennebec County Probate Court No Match 

Massachusetts Jud1c1al Branch Accounting Coordinator 37.5 

I New Hampshire Judicial Branch Budget Assistant 37.5 I Rhode Island Judicial Branch Senior Accountant 35.0 

US District Court of Maine Accountant 40.0 

I Vermont Judicial Brancll Fina~cial Specialist Ill 40.0 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland Accountant I (CEBA) 40.0 

Maine Executive Branch Senior Staff Accountant 40.0 

I Maine Public .Employee's Retirement System Accountant 40.0 
Maine State legislature No Match 

I University of Maine System Senior Accountant 40.0 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a% of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics- Maine Accountants and Auditors - 13-2011 40.0 I Economic Research Institute- Maine Accountant - Level 3 40.0 

Mercer - Northeast Region Accountant - Senior 40.0 

I Towers Watson- Northeast Region Accounting - Career - P3 40.0 

Data effective date: 7 /1 /2016 B-110 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 
$66,646 $78,676 $90,705 

NA NA NA -
NA NA NA 

$46,804 $56,731 $66,658 
$43,800 $52,533 $61 ,266 
$50,302 $54,200 $58,098 
$42,884 $56,292 $69,700 
$45,095 $56,086 $67,077 

NA NA NA 

$48 693 $56,066 $63,440 
$49,255 $59,086 $68,917 

99% 95% 92% 

$32,682 $37,206 $41 ,730 
$39,181 $46,104 $53,028 
$40,535 $47,633 $54,731 

NA NA NA 

$40,461 $53,948 $67,434 

$48,693 $56,066 $63,440 
$38,215 $46,223 $54,231 

127% 121% 117% 

$39,520 $61 ,915 $84,310 
$56,077 $67,796 $79,514 
$52,900 $58,700 $64,500 
$52,200 $67,400 $82,600 

fr Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a %of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$48,693 
$50,174 

97% 

$48,693 

$45,881 

106% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Staff Accountant 

$56,066 $63,440 
$63,953 $77,731 

88% 82% 

$56,066 $63,440 

$56,421 $66,960 

99% 95% 

1% 6% 

Reviews and updates indirect cost allocatlon plans to ensure compliance with federal regulatrons. Assrsts rn the preparation of annual and biennial budgets. Assists managers with procurement and 
contracting, and manages general special services contracts. Assists with preparation of fiscal impact statements. Conducts internal control audits of Judicial Branch locations or financial 
processes, including writing findings and making recommendations for changes to internal controls. Manages federal grants, other special revenue and bond funds. Supervision of Accounting staff 
may be exercised. 

Minimum Requirements: Graduation from an accredited four-year college with a degree in accounting or financial field required. Considerable experience in fiscal administrative or professional wof11 
required. 

Data effective date: 7 11 12016 B-111 
* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Statewide Court Operations Manaaer 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branc~ No Match 

I Cumberland C'Ounty Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Assistant Deputy Court Administrator 37.5 

I New Hampshire Judicial Branch Court Administrator 37.5 

I Rhode Island .!Judicial Branch Deputy Administrator (8844) 35.0 

I US District Court of Maine Clerk of Court 40.0 

I Vermont Judidal ~~nch Superior Court Clerk 40.0 

I York County Probate Court No Match 

Maine Judici al Branch 40.0 

Court Systems Market Average 

Maine Judicial Branch as a %of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

Maine Executive Branch No Match 
I Maine Public Employee's Retirement System No Match 

I Maine State Legislature No Match 

University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a% of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics - Maine Admin Services Manager - 11-3011 40.0 

I Economic Research Institute- Maine No Match 

I Mercer- Northeast Region No Match 

I Towers Watson- Northeast Region Administrative Services- M3 - Senior Manager 40.0 

Data effective date: 7 /1 /2016 B-112 

~ 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

NA NA NA 
NA NA NA -
NA NA NA 

$74,296 $92,059 $109,822 

$71,610 $86,010 $100.409 
$100,703 $107,099 $113.494 
$128,503 $144,402 $160,300 

$81,212 $95,090 $108,968 

NA NA NA 

$66,560 $76,201 $85,842 
$91,265 $104,932 $118,599 

73% 73% 72% 

NA NA NA 

NA NA NA 
NA NA NA 

NA NA NA 
NA NA NA 

$66 560 $76,201 $85,842 
NA NA NA 

NA NA NA 

$42,570 $77,570 $112,570 
NA NA NA 

NA NA NA 

$82,900 $103,850 $124,800 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$66,560 
$62,735 

106% 

$66,560 

$77,000 

86% 

16% 

All data is adjusted based on geographic differences in the cost of labor. effective date of published data, and/or differences in worl<week definition, as applicable. 
The overall market avera.ge is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Manager of Clerks of Court 

$76,201 $85,842 
$90,710 $118,685 

84% 72% 

$76,201 $85,842 

$97,821 $118,642 

78% 72% 

28% 38% 

This positions oversees tne operations of a sihgle department across multiple locations (30+). The Manager oversees the functioning of clerks' offices and works closely with administration, judicial 
leadership, and others to implement efficient, compliant, and consistent case management procedures statewide. Implements efficient case management procedures that comply with law, rule, 
and/or policy in all clerks' offices statewide. Monitors dockets in all trial courts relative to case completion standards and implements changes in clerks offices where needed. Conducts audits of 
clerks' offices (operations reviews) and ensures the implementation of appropriate office improvement plans based upon the results of those audits. Monitors office staffing statewide and make 
adjustments whe1 necessary. The Manager ensures effective communication within and between clerks' offices, and with the other areas of administration. including security, human resources, 

Minimum Requirements: Bachelor of Arts or Science (BAIBS) degree in a related field from an accredited University or College, or planned graduation with a BAIBS degree from an accredited 
University or College in a related field within a timeframe deemed reasonable by the Judicial Branch, plus extensive experience of a progressively responsible nature in court management or closely 
related field. 

Data effective date: 7 /1 12016 B-113 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Systems Administrator 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Technical Systems Analyst II 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusens Judicial Branch Systems Administrator l New Hampshire Judicial Branch LAN Specialist I, II, Ill or IV 

Rhode Island Judicial Branch Systems Analyst 

I US District Court of Maine Computer Systems Administrator 

I Vermont Judicial Branch IT Specialist Ill 

York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland 

I Maine Executive Branch 

I Maine Public Employee's Retirement System 

Maine State Legislature 
I University of Maine System 

Maine Judicial Branch 

No Match 
Systems Section Manager 

Network Administrator 

Systems Engineer 

Systems Administrator 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine 

I Economic Research Institute- Maine 

I Mercer - Northeast Region 

I Towers Watson- Northeast Region 

Data effective date: 7 /1 /2016 

Systems Administrators- 15-1142 
Systems Administrator- Level 2 

Systems Administrator - Experienced 

Systems Administration - Career - P3 

B-114 

Workweek 

40.0 

37.5 

37.5 

35.0 

40.0 
40.0 

40.0 

40.0 

40.0 

40.0 

40.0 

40.0 

40.0 

40.0 
40.0 

40.0 

Pay Range 
Minimum 

NA 
$70,691 

NA 
NA 

$56,836 

$39,152 

$52,649 

$47,229 
$60,277 

NA 

$60,542 
$54,472 

111% 

NA 
$62,441 

$44,554 

$69,560 

$40,461 

$60,542 
$54,254 

112% 

$44,110 

$61 ,259 
$66,300 

$64,700 

Pay Range 
Midpoint 

NA 

$84,170 

NA 

NA 
$70,348 

$58,001 

$55,947 

$61,989 
$75,287 

NA 

$76,616 
$67,624 

113% 

NA 
$74,147 

$52,427 

$87,524 

$53,948 

$76,616 
$67,011 

114% 

$70,465 

$75,267 
$75,900 

$79,900 

Pay Range 
Maximum 

NA 
$97,650 

NA 

NA 
$83,859 

$76.849 

$59,244 

$76,749 
$90,297 

NA 

$92,690 
$80,775 

115% 

NA 
$85,853 

$60,300 

$105,487 

$67,434 

$92,690 
$79,769 

116% 

$96,820 

$89,275 
$85,500 

$95,100 

ft Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 

·Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicia/Branch as a% of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$60,542 
$59,092 

102% 

$60,542 

$55,940 

108% 

-8% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in woriMeek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems. Published. and State Local Governments. 

Assistant Systems Administrator, Systems Administrator 

$76,616 $92 690 
$75,383 $91 ,674 

102% 101% 

$76,616 $92,690 

$70,006 $84,072 

109% 110% 

-9% -9% 

Responsible for all aspects of the information technology iufrdstructure, including maintaining a neterogeneous, enterpnse technology slack comprised of Unix, Windows, and Macintosh operating 
systems in an increasingly virtualized environment using the VMware suite. Maintains a substantial Oracle database and reporting infrastructure. This position plans, designs, develops, and deploys 
efficient information systems and operating systems in support of core business functions. This position also ensures the stability, integrity and efficient operation of systems that support core 
organization functions. This is achieved by monitoring, maintaining, supporting, and optimizing all networi<ed software and associated operating systems. 

Minimum Requirements: Bachelor's Degree plus five (5) years of systems administration experience required. 

Data effective dale: 7 /1 /2016 B-115 

* Segal Waters Consulting 



APPENDIX B 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

Technology Assistant 

Respondent Matching Job Title 

Court Systems Data Sources 

Androscoggin County Probate Court No Match 

I Connecticut Judicial Branch Court Recording Monitor 

I Cumberland County Probate Court No Match 

I Kennebec County Probate Court No Match 

I Massachusetts Judicial Branch Court Monitor 

I New Hampshire Judicial Branch No Match I Rhode Island Judicial Branch No Match 

US District Court of Maine No Match 

I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 

Court Systems Market Average 
Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

No Match I Maine Execut ve Branch 
Maine Public Employee's Retirement System Senior Computer Operations Technician 

I Maine State legislature No Match 

I University of Maine System Instructional Technology Support Specialist 

Maine Judicial Branch 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market AveragE 

Published Data Sources 

Bureau of Labor Statistics - Maine 

I Economic Research Institute - Maine 

I Mercer - Northeast Region 

I Towers Watson - Northeast Region 

Data effective date: 7 /1 12016 

AN Equipment Tech- 27-4011 
No Match 

No Match 

No Match 

8-116 

Workweek 

40.0 

37.5 

40.0 

40.0 

40.0 

40.0 

40.0 

Pay Range 
Minimum 

NA 
$39,749 

NA 

NA 

$43,500 
NA 

NA 

NA 
NA 

NA 

$32,656 
$41 ,625 

78% 

NA 

NA 
$37,346 

NA 
$26,570 

$32,656 
$31,958 

102% 

$21,560 
NA 

NA 

NA 

Pay Range 
Midpoint 

NA 
$45,894 

NA 
NA 

$50.421 
NA 
NA 

NA 
NA 

NA 

$37,586 
$48,157 

78% 

NA 
NA 

$43,614 
NA 

$35,471 

$37 586 
$39,543 

95% 

$36,665 
NA 
NA 

NA 

Pay Range 
Maximum 

NA 
$52,039 

NA 

NA 

$57,341 
NA 
NA 

NA 
NA 

NA 

$42,515 
$54,690 

78% 

NA 
NA 

$49,883 
NA 

$44,372 

$42,515 
$47,127 

90% 

$51,770 
NA 

NA 

NA 

* Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIX B 
Maine Judicial Branch 

Detailed Market Data (Adjusted) 
40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicral Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a % of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$32,656 
$21,560 

151 % 

$32,656 

$31,714 

103% 

-3% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, and/or differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's averages: Courts Systems, Published. and State Local Governments. 

Court Technology Assistant 

$37,586 $42,515 
$36,665 $51,770 

103% 82% 

$37,586 $42,515 

$41 ,455 $51 ,196 

91% 83% 

10% 20% 

Responsible for recordmg, monatonng and logging of court proceedings on digital or analog electronic recording; and the courtroom operation of video equipment (such as television monitors, DVD 
or VHS player/recorder units, and interactive video conferencing systems), courtroom sound systems, the operation of assistive listening devices, and MAC or PC computer systems in courtrooms, 
and other courtroom technology systems and devices as necessary. 

Minimum Requirements: Graduation from high school (or GED). 

Data effective date: 7 /1 /2016 B-117 
* Segal Waters Consulting 



APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adj usted) 

Technology Trainer 

Respondent Matching Job Title Workweek 

Court Systems Data Sources 

Androscoggin County Prol?_ate Court No Match 

Connecticut Judicial Branch No Match 

I Cumberland CountY Probate Court No Match 

I Kennebec County Probate Court- No Match 

I Massachusetts Judicial Branch No Match 

[ New Hampshire Judicial Branch No Match 

I Rhode Island Judicial Branch No Match 

I US District Court of-Maine No Match 

I Vermont Judicial Branch No Match 

I York County Probate Court No Match 

Maine Judicial Branch 40.0 
Court Systems Market Average 

Maine Judicial Branch as a % of Court Systems Market Average 

State & Local Government Data Sources 

City of Portland No Match 

I Maine Executive Branch No Match 

I Maine Public Employee's Retirement System Technology Integrator 40.0 

I Maine State Legislature No Match 

I University of Maine System No Match 

Maine Judicial Branch 40.0 

State & Local Government Market Average 

Maine Judicial Branch as a % of State & Local Government Market Average 

Published Data Sources 

Bureau of Labor Statistics- Maine Training and Development Specialists - 13-1151 40.0 

I Economic Research Institute - Maine Training Representative- Level1 40.0 

I Mercer - Northeast Region IS Training Professional - Entry 40.0 

I Towers Watson - Northeast Region No Match 

Data effective date: 7 /1 /2016 B-1 18 

Pay Range Pay Range Pay Range 
Minimum Midpoint Maximum 

NA NA NA 

NA NA NA -
NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

NA NA NA 

$45,198 $52,,094 $58,989 
NA NA NA 
NA NA NA 

NA NA NA 

NA NA NA 

$38,810 $45,624 $52,438 

NA NA NA 
NA NA NA 

$45,1 98 $52,094 $58 989 
$38,810 $45,624 $52,438 

116% 114% 112% 

$33,480 $57,860 $82,240 

$44,327 $53,278 $62,229 

$56,000 $64,550 $73,100 

NA NA NA 

fr Segal Waters Consulting 



Maine Judicial Branch 

Published Market Average 

APPENDIXB 

Maine Judicial Branch 
Detailed Market Data (Adjusted) 

40.0 

Maine Judicial Branch as a % of Published Market Average 

Maine Judicial Branch 40 

Overall Comparator Market Average 

Maine Judicial Branch as a% of Overall Market Average 

Adjustment To Reach Market Average 

NA = Data Not Available 

$45,198 
$44,602 

101% 

$45,198 

$41 ,706 

108% 

All data is adjusted based on geographic differences in the cost of labor, effective date of published data, andlor differences in workweek definition, as applicable. 
The overall market average is an average of the market sector data source's avera_ges: Courts Systems, Published. and State Local Governments. 

Technology Trainer 

$52,094 $58,989 
$58,563 $72,523 

89% 81% 

$52,094 $58,989 

$52,093 $62,480 

100% 94% 

0% 6% 

Technology Trainer is primarily responsible for the delivery of tra ining on software applications to employees in a classroom-based setting. Training is heavily focused on the current core case 
management systems and can also include other supporting applications and software programs (e.g., Microsoft Word, Excel, PowerPoint, and Mac OS and Windows). Responsible for the design 
and development of new application training materials, as well as maintaining and updating existing curriculums and materials. 

Minimum Requirements: Associate's degree from an accredited university. Experience with business analysis and technical support is required. 

Data effective date: 7 11 12016 B-119 .ft Segal Waters Consulting 




