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January 23, 2009 

Re: Child Support Enforcement License Revocation Report: Jan~ary 1, 2007 through 
December 31 5

' 2008 

Dear Mss. O'Brien and McFarland, 

In accordance with 19-A MRSA § 2201(15) and 2202(12) the Department of Health and Human 
Services, Office of Integrated Access and Support, Division of Support Enforcement and Recovery 
(DSER) is responsible for reporting biennially to the Legislature and the Governor regarding the 
license revocation process. In 1993, the elements of the Report were formulated at the Legislative 
Session prior to the actual implementation of the process. Unfortunately, the information required by 
statute does not reflect how the law is applied today. The following License Revocation Report best 
reflects the actual process, and gives an accurate portrayal of how DSER uses this law, and the 
periodic results. Also attached hereto is a national study completed by the Office of the Inspector 
General regarding the effectiveness of several States' license revocation laws. 

For Professional and Recreational Licenses: 

Requirement #1: 

The following is a Report of the number of support obligors identified as holding licenses subject to 
this section. DSER must precede all enforcement actions by sending a Notice of Debt to all non
custodial parents. The Notice of Debt confirms the amount of support ordered and unpaid balances 
owed; and it lists the various types of enforcement remedies available to DSER to compel compliance 
with child support collections. For the reporting period ending December 31, 2008, DSER had an 
obligated caseload of 60,266. All of these cases become immediately eligible for license revocation if 
all steps have been unsuccessful to collect support, and there have been no payments in the last 60 
days. DSER does not identify individual licenses that are held, but rather contacts all licensing 
agencies within Maine asking that all licenses held by non-paying non-custodial parents be 
suspended. 

Caring .. Responsive .. Well-Managed .. We are DHHS. 
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Requirement #2: 
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The following is a Report of the number of support obligors identified by the Department who are not 
in compliance with an order for support. During this reporting period, DSER suspended 16,305 
professional business and recreational licenses of individuals who were not in compliance with their 
orders for support. Each case is reviewed individually to make certain it meets the requirements for 
suspension as provided by statute. 

Requirement #3: 

The following is a Report of the number of enforcement actions taken by the Department and the 
results of those enforcement actions. DSER records show 16,305 professional business and 
recreational licenses were suspended by licensing agencies in Maine. At the request of DSER 
10,251 licenses were reinstated as a result of payment agreements entered into by non-custodial 
parents. It is important to note that future: noncompliance with a payment agreement may result in 
immediate suspension of all licenses held by the nonpaying obligor. 

For Drivers Licenses: 

Requirement #1: 

The following is a Report of the number of notices served upon obligors by the Department. DSER 
issued in excess of 12,214 Notices of Debt during this reporting period. This number combined with 
DSER's obligated caseload is now the eligible caseload for drivers' licenses suspension. More than 
7,751 drivers' licenses were suspended as a result of actions by DSER during this reporting period. 

Requirement #2: 

The following is a Report of the number of obligors served notice under this section who requested a 
hearing. DSER and the Office of the Administrative Hearings do not track the specific type of hearing 
request received from non-custodial parents. A poll of regional staff handling these hearings estimate 
less than 100 hearings were scheduled statewide to address this issue. 

Requirement #3: 

The following is a Report of the number of hearings held under this section, the results of the 
hearings, and the number of cases settled without the need for a hearing. DSER estimates that 50 of 
the scheduled hearings were settled prior to or during the administrative hearing, and the majority of 
the remainder were abandoned by the non-custodial parents. Several obligors were able to 
demonstrate circumstances that would warrant reinstatement of suspended licenses. Additionally, 
4,907 suspension proceedings were settled shortly after certification, and statements of compliance 
were issued to the Bureau of Motor Vehicles as a direct result of payment agreements obtained by 
DSER. 

Requirement #4: 

Tho fi"\III"\\A/inrt ic <:> Ronort 1"\f tho numhor of Cllnnf"\rt 1"\hlig<=>tionc r-ort'lfiod ff"\ tho C::or-rot<:>ni of C::t<=>te for 
1'-' IVIIVYYIII~ I~ I.A '-'-'t-' II. V 1.1 "-' I tJ'-' I ""'""'t-'t-''-'1 \JtJII """I I""' \.1'-' 1'-' 1.\J '-If'-' '-JV\...1'1'-'Lt.AIJ '-1 U I 

noncompliance with an order for support. 7751 obligors were certified to the Secretary of State from 
January 1, 2007 through December 31, 2008 for noncompliance with an order for support. 
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Requirement #5: 

The following is a Report of the costs incurred in the implementation and enforcement of this section 
and the Department's actions. DSER estimates direct costs under this section to be less than 
$100,000 from January 1, 2007 through December 31, 2008. 

Thank you for the opportunity to report on this valuable child support enforcement remedy. Our hope 
is to work together to develop the most informative Report that illustrates the effectiveness of the 
license revocation process to the child support program. 

Sincerely/ 

(/J' .·· ;}// /' 
~~j/ 

te en L. Hussey 
Director 
Division of Support Enforcement and Recovery 

Enc: OIG Report 
Commission Report Totals 

cc: Brenda Harvey, Commissioner DHHS 
Barbara VanBurgel, Director DHHS-OIAS 
Patrick Ende, Chief Legal Counsel for the Governor 
Health and Human Services Committee 
Judiciary Committee 
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p10rJ::n.Ju:-,~ G:b'Ss Bro\'<11. ?? 
Inspector General 

To· 

Rn~ew of States' Li~nsc Suspensi.on Processes (CIN: A-01-96-02502) .. 

Olivia A ·Golden 
Princip2..l Deputy .Assistant Secretary 
· for Children 2.ll.d Families 1 · 
. . 

The attached final report presenls the results of our audit,-"Rev1ew of States' LiCense 
Suspension Processes." The objective of our review wa..s to evaluate the effectiveness 

. of States' license suspcn.sion processes. Speci£ca1Jy1 we determ.i.ned whether the 
admi.iUstrutlve prooess wc.s more effective that the judicial process. · 

We rc\~ew~d.the Ucerue suspension progra.rns ilnd results in eight Stah~S from 
inception through Ma.fch 1996. The reYi~w was conducted as~ cooperative effort 
with wdit staff of the Offiec of Child Support Enforcement, Admlnlsiration for 
Children and Fa:milies (ACF) .. We found tbat the Department and ACF has been 
aware oft he impo.rtc.nce of license ~uspension programs and proactive in advocating 
license suspension as an enforcement tool. Although we were not able to obtci..n 
conclusive evidence from all eight States reviewed, the admln.istrative process 
gcneraJJy t'c.rgeted more cases, had more collections, and took less 'time to. suspend a. 
license. 

'\Vc 2lso id~ntilied the foUowing'not.able practices that enhance..d the programs ,~,-·e 
reviewed: (1) tafget.ing cases on a periodic ba.sis1 (2) using speci..fic computer ~elds to 
tr2ct related info.irnation. (3) using automated foUow-up procedures, (4) h::.vin_g a 
common identifier to match IY-D with other State records, and (5) using l.icense 
suspension when deemed ne.ce.ss.a.ry i.nste.ad of using it as a laSt: resort. Recognizing 
Llut Federal laws are silent regarding the operation$ for lice~e suspension., we 
euc.ouraged. ACF to disseminate ot.ir re.sult..s !O the States. The ACF agreed with the 
point..s made i..n. our report, c.nd th.eir complete response is included as AppcndLx IV to 
the report. 
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Page 2.- Olivia A. Golden 

Please provid~ us with the ~tatus ofany furihcr nction taken or contemplated, within 
thr ne>..'t 60 days. If you or your sta.ffwish to further discuss the issues raised by our 
final report, please call me or have your staffcontcct John A .. Ferris, A.ssistant 
Inspector General for Administrations ofCh.ildren, Family, and Aging Audits, at (202) 

· 619-1 l 7 5. To fc.ciliL'l. t e id enti.fi cation, please refcrto Corrunon Idcntific:>.tion Number 

A-01-96-02502 ill all correspondence relating to this report. 

Attaclunent 
•' 

I . ~ 



J:,. '",• 

EXECUTIVE S U1V1J\1AR Y 

'E\ACKGROUND 

Ln response to the need for securing better methods of colie.ct.ing child support hom 
delinquent noncustodial puent.s (NCPs), some SLates, prior to Federal requirements, passed 
bills that provided for the suspension of drivers', occupational, and professional licenses. 
Federal requirements for States to em.ct license suspension 1egislatJon were cont.zJned as pan 

-of the Personal Responsibility and Work Opportunity Reconciliation Act (PRWORA) of · 
1996. Under PRWORA, StB.tes h2.ve a grE<lt deal of t1e;t;ibility in implementing Jicense
susp-2-nsion programs. States with license suspension progrw1s have enacted either an 
administrative, judicial, or a combination of both processes. The administrative process, in 
general, provides the lV-D agency with the direct authority to identify and suspend a NCP's 
license. The judicial process limits the authorization to suspend a license to a judge. 

OBJECTIVE 

I 
I 
I 

To evaluate the effectiveness of States' ltcense suspension processes. SpecilicaJJy, we 
determined whether _the ad min istralive process was more effeclive than the judicial process. 

s Ul\1J\1AR y 

The init.ial two States we reviewed, Maine and Vermont, clearly manifested a contrast in the 
administrative versus the judicial process. The <1dministr2tive process resulted in more 
colleclions and less time to suspend a license. In our subsequent review of six additional, 
States, we also found that the administrative process generally showed more favorable 
results. However, the contrast was not as conclusive because information on the use of 
license suspension and resulting collections was not always complete Or available. We did 
find that the Admi'nistration for Children and Families (ACF) had taken an active role in 
2.dvocating 11cense suspension and reporting State results. 

THE ROLE OF ACF AND THE DEPARTI\1ENT 

The ACF and the Department have been proacti,·e in advocating license suspension as an 
enforcement tool: Examples include: (l) the Department issuing a press release of the 
accomplishmel)ls of 19 SLates; (2) rraimaining an. informational page on license suspension on 
the lntemet; and (3) the Department and ACF encouraging Congre-ss to include a license 
suspension provision in the PR WORA of 1996. Informat.ion lending to an evaluation of 
whether the administrat.ive or judicial process was more effective and produceD better results 
was limiteD. 
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INTRODUC110N 

BACKGROUND 

The Child Support Enforcement (CSE) Program was enacted in 1975 undei Tille IV-D of the 
Social Security Act. The puf1Xise of this progRm is to estabLish and enforce the payment of 
child support obligalions owed by noilCUS[odiaJ parents (NCPs). Each State is respo11sible for 
carrying out this function through the child support enforcement (1Y-D) agency. During 
Fiscal Year 1994, about SlO bilLion in CSE payments was collected by IY-D agencies, and 
$35 billion was still owed by NCPs: Approximately $18 billion of the amount owed w:iS 
related to famiLies who were on the wr;lfare rolls. ' 

In response to the need for se::uring better methods of col!ect.ing child suppon from NCPs, 
some of the States passed bills that provided for the suspension of drivers', occupationa1, and 
professional licenses when court orders of child support v:ere ignored. The various criteria 
~sed by the States to select cases for license suspension included contempt of court, the / 
number of days the child support paymenr(s) was overdue, Md minimum b2lances (e.g., · 
balances greater than .$1 ,000). Some of the States used another set of criteria to exclude 
cases where the NCP was incarcerated, deceased, bankrupt, without a valid license, or 
without the means to pay child support. · · · · 

As of March 1996, 40 of 54 States and territories had enacted legislation directing State 
licensing aulhorilies to suspend drivers (37 States), occupational (30 States), and professional 
(33 States) license·s to improve the collection of overdue child support. The type of process 
established by the 40 States are summarized below: 

Administrative 
Judicial 
Doth Administr.ati\;e and Judicial 

Tot.a.l 

15 States 
10 States 
15 States 
40 States 

The administrative process, in general, provides the IV-D agency with the direct authority to 
use criteria, est.ablished by State law, to identify and pursue cases for license suspension, 
fulfill due process procedures, and p.ut.horize the suspension of a license. The judicial 
process limits the authorization to suspend a license to a judge or magislrate. Some States 
have also provided the courts wi.th the authority to determine whether a license may be 
pursued. For example, the IV-D agency must seek a judgement of default before targeting 
an NCP's license. 

Those States that used both the administrc.tive and judicial processes included the following: 
( l) five States that have the discretion of using either pror..ess; (2) three SLates that process 
1V-D cases admin\strctively and non 1V-D cases judicially; (3) two States that process cases 
adminisLrati\·ely with judicial approval; (4) two States that suspend professional and· 
occupational licenses 2drrunistratively, and clriveis' licenses judicially; (5) two St2tes that 
suscrend drivers' licenses administratively and pmfessioncJ, a.nd occuparioncJ licenses 
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judicially; and (6) one Slate that suspends drivers' licenses either admi.lislrat.ively or 
judicially, and professional and occupational licenses judicially. 

Before the Personal Responsibility and Work Opponunity Reconciliation Act (PRWORA) of 
1996, there were no specific Federal regulations and guidelines as to using license suspension 
as 211 er~forcement tool or having a process in place for Lrack.ing and monitoring related 
activity. However, Title 42, U.S.C., Seclion 654 (20)(A), slated that: 

"A State plan for child and spousal suppcn JllUSt. .. provide ... that the Slate (A) shall 
have in effect all of the Jaws to improve chi.ld support enforcement effectiveness.;,." 

In addition, rhe Administration for Children and Families (ACF) has supponed the 
development of .automated information systems for CSE progillJTls since 1981. To stimulate 
development, Congress passed the Family Support Act of 1988, mandating the . 
implemenr.aLion of automatc..d CSE systems in every SLate. · 

. . . I 
The PRWORA. was enacted August 22, 1996, after our ·audit began, 211d contains sweeping 
revisions of the CSE program. Among therevisions is the requirement that the States must 
enact legislation to authorize the suspension of a noncustodial parent's license for owing 
overdue child suppDrt. While the Family Support Act and PRWORA require .the States to · 
improve their automated systems for CSE, both ase silent in regards to sp-xific requirements 
for license suspens1on. In this regard, States have a great deal of flexibility in implementing 
their license suspension programs. 

OBJECTIVE., SCOPE AND METHODOLOGY 

Objective 

Our objecti\'e was to evaluate the effectiveness of States' license suspension processes. 
Specifically, we detennined whether the administrative p·roc.ess was more effective than the 
j udiciaJ process. . 

Scope 

Our review was performed in accordance \Vith generally accepted government auditing 
standards. We did not review the overall management control su.ucture for ~Kh State 
because the objective of this review did not require an understandir1g or assessment of the 
m2.11agement controls. We did, however, perform a limite..d review of the management 
controls to obt.ain an understanding of ea.ch State's license suspension process. 

The revie\v was conducte..d in a coope12tive effon with audit staff from the Offlce of Child 
Supyon 2 .. nd Enforcement (OCSE), :\CF. We seiecte-d Stites for review base.d on those th<H 
h2d 2 process in place on or before July 1, 1995, 2.Ild our desire for 2. representative mix of 
S!2.tes using adminislraU\'t:, judici2J and both processes. The OCSE reviewed Anzor12, 

2 
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Oregon, and \'i:·gin\a, and we rc\'iewetl California, Florida, Maine, Pennsylvania, and 
Vermont. However, the Florida review was limited to the Tampa Region since it \Va..s the 
only 1 of 11 re:gions that had summarized information. In Pennsylvania, we reviewed only 2 
of the 67 counties since State records were maintained on a decentralized basis. The two 
counties we revie.wcn v.rere Allegheny and Philadelphia. 

While the audit pericd ended March 31, 1996, for all eight States, the beginning of the audit 
period was dependent on the date e2.ch Slate enacted its license suspension program. The 
sl.an dates r2...'lge.d from November 1992 through July 1995 (see Appendix I). Our fieldwork 
was conducted from May through October 1996 at the IY-D agency and other related 
departments for each of the above-ment..ioned States·. The results of each review were 
independently discussc.d with the appropnate SLate officials. 

Methodolog;· 

We performed the follo'.Villg steps to accomplish the objective of our review. / 
I 

Q We identified relevant SLate laws and IY-D agency policies and procedures for 
suspending drivers, occupat..ional, a.ncj professional licenses. -

" We attempted to obtain, from each State, quantitative information including the 
tot.al number of eligible cases arid the amount overdue, the number of targeted 
cases; the number of paying cases, and the total amount colle.cte.d. 

We defined cases meet.ing a State's criteria for license suspension as. "eligible" 
cases, and eugible cases !hat a IY-D agency initiated license suspension action 
as .... targeted." cases. However, as the review developed, we found much of 
the .information we needed was not readily available. 

Arizona did not maintain separate statewide records for the number of 
cases potentially eligible for drivers' license suspension. · 

. ' 
Cal1fomia maintained decenualize-d records for occupational and 
professional license suspensions, 'Nith no statewide information for 
collections, overdue amounts, or the self-employed. 

Florida, for the Tampa Region, did riot have information ava.iJable for 
collections from targeted cases, amounts overdue; or the self-employed 
for drivers' licenses. QuaJHit.ative information was not available for 
occuparional and professional licenses. 
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Oregon did not have data on the numbci or eligible and l2Sgctc.d c<J..Ses, 
amounts overdue and coll¢eted, nor the number of suspended licenses 
lor dri vers'• licenses. Also, the State did DOl rnaint.ain the rot.al number 
of eligible cases in child support for !~ose with occupalional and 
professional licenses.· To. estimate the results of Oregon's license 
suspension.program, we randomly sele.:::t~ 2.nd reviewed a sample of 
298 pmentially eligible cases. We identified 97 targeted cases and 
projected our results to the population of 2,386 potentially eligible 
cases. 

Pennsylvania, for the two cou'nties reviewed, c.lid not have readily 
available information on the tot.al number of eligible cases, the amount 
of overdue child support, and whet;·ler the NCP was self-employed. 

Yirginja did not have Information readily available for the number of 
paying cases and the self employed for drivers licenses, and non f 
sufficient data on collecting from those with occupational and ·1 

profes sionaJ licenses. 

We analyzed the time differences in processing suspensions (e.g., number of 
elapsed. days). However, we did not include lhe number of elapsed days at the 
Department of Motor Vehicles (DMY) or licensing board level since we were 
not able to get this information for aJ! eight States. We selected 100 percent 
of the number of suspended licenses for Arizona, the one Florida Region, 
Maine, the two Pennsylvania counties, Vermont, and Virginia. We selected a. 
random sample of 100 of 374 suspende:D cases for Oregon whereby 128 
licenses were actually suspended (some of the NCPs had more than one license 
suspended). 

We also made observations regarding the effectiveness of the methods and 
procedures we reviewed. 

We issued a draft audit report to ACF ofticiaJs on Aprilll, 1997. They agreed that the 
Endings in the report " ... can be of use to states as they impl~ment their license suspension 
processes and weigh the relalive merits of administratiYe aJld judicial approaches .... " ACF's 
comments are appended in their entirety to this report (sec Appendix IV). 



-, 

RESULTS OF REVIEW 

The initiaJ l\'r'O St.ates we reviewed, Maine and Vermont, clearly manifcstc.d a coni.I3st 
between a SLate using an administrative process and a St.ate using ajudici2.l process. T11e 
administrative process resulted in more collections and Jess time to suspend a license. In our 
subse.quent review of six additional SLates, we also found that the administrative process 
generally showed more favorable results. ·However, the contrcst was not as conclusive 
bec.c.use information on the use of license suspension and resulting collections was not always 
complete or available. We also found that ACF had taken 211 c.ctive role in rep0rting License 
suspension results, and advoC3ting license suspension and automation of records. 

THE ROLE OF ACF AND THE DEPARTJ\1ENT 

The ACF and the Department have been aware of the importance of the State's license 
suspension programs and proactive in advocating license suspension as an enforcement too~. 
In March 1995, the Depanment issued a press release disclosing the accomplishments of ~·9 
State programs that suspend professional and commercial Licenses, 2.s well as drivers' · ' 
licenses. According to the press rele.ase, the threat of license revocation had raised nearly 
S35 million in jUst ni.ne States which had collection statistics .. The report highlighted Maine 
and its success story. · 

The ACF also maintains an informational page on the Internet highlighting "OCSE Best 
Practices-Licensing Revocation." For example, ACF featured the results of the license 
suspension programs used by Maine, South Dakota, and California. Information lending to ·-:· 
an eva1L,1alion of whether the administrative or judicial process was more effective and· 
produce.d better results was limited. · . 

Realizing the successes of license suspension as an enforcement tool, the Department an·d 
ACF encouraged Congress to include a license suspension provision in both the House and 
Senate welfare reform bills. These bills eventually became. the PRWORA. Listed below are 
2. few key examples of the measures taken to improve child support collections. 

I . 

.., States must have in effect laws that establish authority to suspend drivers' 
professional, occupat.ionaJ, and recreational licenses of peDple who owe 
overdue suppo11 or fail after notificat.ion to comply with subpoenas or 
warrants. 

States 3Ie re.q uired to operate an automate,d cenLralized unit to collect and 
disburse support payments by October 1, 1998. 

St.ates must record Social Security numbers (SSN) on vmous documents 
including drivers, professional 1 and occupalion2llicense applications, 

5 
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A.s discussed above, ACF further cmph2sized its commitm:::nt to the CSE program by lending 
us its audit staff who performed fieldwork for three of the eight States we reviewe.d. 

TFffi ADIV1.INISTRA T!VE ·vERSUS THE JUDICIAL PROCESS 

While welfare refo.rm has mandated that the States enact legislation for the use of license 
suspension, States still have the option of selecting and developing their own methods of 
using it as an enforcement tool. Therefore, Slates can pursue Jiceilse suspension through an 
administrative or judicial process. Tl1e processes used by. the eight SLates in our review were 
as follows: three administrc.tive, two judicial, and three used both with one of the States- · 
switching from the judicial to the administrative process ro suspend drivers' licenses. 

As indicated earlier, Main~ has fre.qu.ently been cited as a success story. A March 1995, 
HHS Ne\l,.'S Release by the Department reported that: 

"In M~ne, the threat of'license suspension helped the State collect more that 
S23 million ·since August. I 993. The technique was so successful that only 41 
licenses were actually revoked:" -· 

i 
.' 

Maine officials believed that using the administrative process to target licenses enabled the 
State to expedienlly deal with larger numbers of NCPs with overdue child support. Maine 
also has an effective automated tracking and reporting system for license suspensions. 
Again, M.:dne officials believe this system works better with an administrative process. 

Florida, in July 1993, enacted a Jaw to provide the State with the remedy of suspending a.."1d 
revoking occupational, business, professional, and drivers' licenses through a judicial 
process. However, recognizing the courts 'coulcj not handle large numbeq of cases at one 
time aJJd the need for a faster and more efficient system, Florida's legislative body enacted a 
law in July 1995 to amend tf:c existing driver's suspension law from a judicial process to an · 
administrative one. · TI1e administrative process empowers IV-D officials 'with the authority to 
order a suspension of a delinquent NCP driver's license. As part of its proposal to the' 
Legislature, the 1V-D agency included both the results of MaJne's successful administrative 
license suspension process along with .the results of its own study which .showed that the 
suspension of drivers' licenses would be more expedient under an administrative ·process. 

California's legislation provides for suspending licenses through 2.11 c.dminislrc.tive rather than 
a judicial process. \Vhen the legislat.ive committe-e was drafting the law, the Department of 

· SociaJ'Services (DSS), county district attorney and judicial off1ci2.ls expressed a preference 
for administrative proceD.ures. They indicate-d that the administrative method would be less 
expensive to opt:rate because it \Vould require fewer attorneys. In addition, by keeping 
liceilse suspension cases out of cou11, t:l.rgeted cases would be processed faster and the courts 
\vould be less burdened. 

6 



I·, 
DEC-12-1937 11:~3 

The following subsections prcs~nt the rc:;ults of our revicv; of the administrative and judicial 
processes used by the eight SLates in our revie-.•<. 

Comparisoo of the Administrative Process Lise:d by Maine aoci the Judici:::1l Process Used 
by Vermont 

Our results disclosed diffcicnces in the admir.istrat.ive pro-:ess used by Maine to suspend 
drivers', occupational, and profession2J licenses, 211d the judicial process used by Vermont to 
suspend drivers' licenses; These differences are present~ below and primarily include the 
ability~to L2.rget cases and collect overdue child suppon. 

" Maine targeted 17,069 (100 percent) of it.s eligible drivers', occupat.ional and 
professional licenses using the administrative process during the first 9 months 
the license suspension program was in place (July 1993 through March 1994). 
Overall, the State periodically targete.d a combination of 23,125 elig1ble 
drivers', occupational and professional licenses from. 
July 1993 through March 1996. 

Conversely, Vermont targeted eight drivers' licenses from a p-op-ulation of 
4,296 eligible cases for the 9 months a process was in place (JulY 1995 
through March 1996). Although Vermont ust.d the administrative process for 
occupalionaJ and professional licenses, its automated records did not show the 
number of eligible licenses, the number targeted, the number suspended, or the 
amount collected. Subs_equent to our review, the.State beg211 implementing a 
license suspension field in its computer system ~so it can track eligible cases 
that have been targeted. 

In addition, Vermont State laws provide for the suspension of existing 
occupat.ional 2Jld professional licenses only at the time of renewal, and the 
lV-D agency did not .h::we the authority to order licensing boards to suspend 
licenses, only to recommend. 

Maine administratively collected $9.7 million in overdue child support from 
9,057 of the 17,069 t.argete<:l cases for the first 9 months its license suspension 
program was in place. Both paying and targeted cases included drivers', 
occupationaJ, and professional licenses. However, we could not distinguish 
the total amount collecte.d for ea.ch type of license. Overall, Maine received 
S43.9 million from 15,409 of the 23,125 ta.rgeted cases from July 1993 
through March 1996, yet only suspended 113 licenses. 

Vermont collected S5,757 from two La.rge!ed cases with valid drivers' licenses 
for the 9-mon th period the St.ate had a. judicial license suspension process in 
pla.ce. Funhermore, t:'le St.ate judicially suspended only thre..:: drivers' licenses. 
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A computer match between IY-D and labor records found that 71 percent of 
the cases targeted by Malne had no repDI1.ablc income (e.g., wages, disability 
beneftts, unemploxment, etc.), indicating that they may be either .self
employed or working in the underground economy. This is impon..ant since 
the IY-D agency has nm been able to reJ.ch this group through conventional 
rnr::2..ns such as wage withholding. We could not .identify lhe nurnber of self
employed cases for Vermont. 

" For Maine, we performed a computer match between welfare records and the 
15,409 targete-d cases that made full or partial p2yment of the amount. due in 
overdue duld suppon from July 1993 through A.·iarch 1996. We found that 
Maine remove.d 4,574 families from the welfare rolls for at lc.ast 1 month 
when targeted .NCPs made child supp0n paymerns. \Ve. could not determine 
the number of families that st.ayed off the rolls for more than 1 month since 
the welfare agency's datnbase kept payment informalion 'for only the most 
current month. VIe were unable IO conduct a similar analysis for Yerm.ont~ 

o Maine took.an average of 97 days to suspend 101 drivers' licenses, and 116 
days to suspend 12 occupational and professional licenses. The-three drivers' 
licenses judicially suspended by Vermont took 453, 395, and 264 days. 

Maine subsequently de\;elope.d and implemented automated follow-up 
procedures to reduce its processing time for suspending licenses. The 
automated system periodically follows-up on the status of a targeted ca.se until 
IV-D staff either rr:eords the date an order is sent to DMV, or the NCP signs 
a payment agreement and consistently makes payments. 

We found that the administrative process, combined with automated license suspension 
records, allowed Maine to strategically target larger groups of license holders with overdue 
child support. Specifically, lY1aine's IY-D agency enhi111ced the effectiveness ofits 
administrative process for suspending licenses by including a license suspension field in each 
automated case file, and a sep::Jiate computer screen for recording milestones, collectio'ns, 
suspensions, and other relate.d activity. The computer system was also compatible with the 
computer system or d.at.abases used by other St.ate agencies such as labor, welfare, and the 
DMY, the li~ensing authority with the largest number of license holders. 

The IV-D ;:_gency also used the license suspension fields to provide management with a 
monthly output report that included the date a case wz.s targeted and the date of last payment 
made by the NCP for both paying and delinquent ca.ses. The output repDrlS were used to 
place resources in those areas where further enforcement activity was necessary. 
Furthermore, Maine used t..t'Je license susjnnsion field to produce dewled repon.s containing 
the following information for drivers', occupationaJ, <:nd professional licenses: ( 1) the 
number of eligible cas:::s; (2) the amount overdue in child suppon for eligible cases; (3) the 
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number ofwgcted cases; (4) the amount ov~rduc ;'()r t~ge\cd c2.scs, (5) the number of 
paying cases; and (6) the amount collected from paying cases. 

A Maine official commented th3t the effectiveness of il.s license suspension program " ... lies 
not in the suspemion of licenses, but in the thre:.J.t of a single agency that c2.11 attack on a · 
broad front .... " The lY-D agency also found that it had e.conomic.ally wgeled its eligible· 
cases.· A January 1996 repDrt to the Governor and Legislature disclosed that the costs 
2ssociated with Maine's license suspension program had been 2.bsorbed by the exisling 
budget-no new posiuons or addi tionaJ money had been authorize.d to implement the program. 

F1ori~'s Experience Under Bolh Processes 

From implementation in Janu21)' 1994 to June 1995, the JV-D agency employed a judicial 
. process for suspending drivers' licenses. State IY~D officials informed us that the judicial. 

system was time consuming due to tile involvement of the courts. Florida offlcials believed 
that changing from a judicial to an <ldministrative process· to suspend drivers' licenses would 
improve the colle.ctions of overdue child .support by allowing rhe State to target significantly 
more delinquent NCPs. They also rccognize..d the need for a faster and more efficient 
system. The State still uses the judicial process to su.spend occupational and professional 
licenses. · 

We limite.d our review -to the Tampa Region bea.use it was the only region that couid 
support monthly summaries of certain license suspension informatio~ with supporting 
records. We found that the Tampa Region: 

Q Targeted 149 drivers' licenses under the judicial process from January 1994 
through June 1995, and 512 under the adm.inistralive process Jro.m July 1995 
through March 1996. · 

Suspended 17 drivers' licenses under the judicial process and 72 under the 
0.dministrati ve process. 

· ~ · Took an average of 227 days to. suspend a license under the j udiciaJ. process 
and an average of 36 days under the administrative process. · 

St2te IV -D offi.cials could rec2J! only one insl2.nce where an occup2.lional license was 
judicially suspended since the implementation of the license suspension program in 
January 1994. They stated that the occupationaJ 2.11d professional license suspension program 
contai.ns obst.acles which imy.:ded its use as an enforcement tool. These obstacles included: 
(1) using the judicial process, (2) worr...ing with manuaJ systems at the licensing board level, 
and (3) using Jjcense suspension as a last resort. 
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We found that the Tampa Region use-D automated rror._.e.dures to remind IV-D s12ff to follow
up with NCPs targeted for drivers' license suspension. The JV·D agency's computer system 

tracks up to 15 days from the d~te an .NCP re.ceives a suspension wa_rning notice. If an 
l't'CP's 2utomated case file has not been updated with a payment or payment ?..t;reement date 
by the 15th day, a message 2.ppea.rs on the computer screen reminding stzff to follO\v up on 
the case. This is the only follow-up message received by IV-0 st2ff. Under rhc State's 
current policy, the de.cision to target a delinquent NCP for driver's license suspension 
remains with the case ana.lyst. 

Processes Used by the Otller FiYe State.s 

The limited information we obtaine-d from the administrative ·processes used by California, 
Oregon, and Virginia and the judicial processes used by Arizona and Pennsylvania disclosed 
that the administrativeStates generally targeted more eligible cases and had higher 
collections, and took fewer days to suspend a license. In generaJ, the computei syst~ms for 
the five St.ates provided oilly some of the necessary information for me.2.Suring how well their 
license suspension programs worked: Below 3Je highlights of the limited data we obtained · 
and relevant observations we made. Appendix II provides a summary of the nocewonhy 
pracGces use.d by the eight States \ve reviewc.d, and Appendix III summarizes the factors that 
increased or decrc.ased proc.essing time for suspending licenses. · 

. . . 

Californ..ia (adrninLstrative -occupational and professional licenses) 

California, 'which administrat..ivety suspends occup.ational and professional licenses, reporte..cl 
that NCPs for 17,684 of 34,91 I eligible cases had either paid the overdue child. support or 
agreed to a payment plan from November 1992 through December 1995. These results are 
for the 12 licensing boards that panicipate in the State License Match System (SLMS). We· 
also found that license holders who are more than 4 months delinquent are sent aletter 
notifying them that their licenses will be suspend~ i·n 150 days unless they work out a 

. sztisfactory payment arrangement with the local District Attorney. 

When SLMS was first implemented, delinquent NCPs applying for license renev..'a], or 
submitling an initial applicalion for a license, were issued a tempor2.f)' license v2.lid for only 
150 days. If the NCPs workeD out sat.isfactory payment arrangements \Vith the local District 
Atiomey 1 they would be issued a permanent license, Otherwise, at the end of the 150-day 
period, the tempvr2I)' license expire-d c.nd was not renewable. 

Beginning JailUa..ry 1 1 1996, the legislation was changed to provide for suspension of existing 
licenses prior to their regula.r expiration date. License holders who 2re more than 4 months 
delinquent a..re sent a le;lter notifying them that their licenses will be suspended in 150 days 
unless they work out a satisf2ctory payment arrangement with the local District Attorney. 
Tk 12 licensing boards that participate in license suspension periodicaJly !2rget eligible cases 
bas~ on infonnation compile:D monthly from the State's 58 counties. 

10 
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CaJifomia'.s DSS m;• . ..Ila~.c~cnt JilformaGon system did not contain information for the 
collection of delinquent chtld .~uppon payments that were generated as the result of license 
suspension. Therefore, DSS 's system did not provide the r.ecess..ary information for 
measuring how well the licen::::: suspension program worked. However, intemal DSS 
corresponder)ce showed t'tr:.t DSS hJ.s rec.ognizo:J the need to identify the incre.2.ses in 
colle-etions that license suspension has generated for the counties in order to ::tssess the long 
term effectiveness of the program. 

Oregon (administrative - ddrers', occu patiom.I and profe.ssi on a] licenses) 

Oregon, based on the eslimates obl2..ined from our sample1
, administratively targeted the 

occupational and professional licenses of 777 delinquent NCPs, 2.11d collected 5;309,353 from 
328 of them from July 1994 through ~,1arch 1996. We also estimated that 96 of the 328 
targeted c<1ses were self-employed NCPs who paid an estimated Sl42,944 in overdue child 
support. l·n addition, the State took an averC~ge of 120 days to suspend 128 occupational and 
professior~al licenses. 1 

I ... 
St2.te lV-D officials informed us that only a few drivers' licenses were targeted from 
September 1995 through March 1996. These cases were targeted at the specific request of 
the custodial parent and the results of these cases were not recorded. The SLate's Legislature 
made it clear to IY-D officials that a large scale use of drivers' license suspension would not 
be accepted 3..np this option should be used as a last resort. 

Oregon's st2tu!e for suspending occupational and professional licenses was passed duri~g the 
1993 legislation session, and the IY-D agency implemented the suspension process on July l, 
1994. The State Jaw was modified on September 9, 1995, allowing the IV-D agency to 
suspend drivers' license. In the initial months, the license suspension process \Vas handled 
by three collection teams located in the central operations section of the Support Enforcement 
Division, Department of Justice. During the ftrst 6 months of this period, the average time 
for suspending occu'pationa:l and professional licenses was 221 days. 

In April 1995, a specialized team was est.ablished to perform license suspensions. The 
sv-._.cialized team was also responsible fori mproving and streamlining the license suspension 
process. Since April 1995, the SLate's average suspension time dropped to 43 days. Two 
other collection tezms primarily focuse.d on cases relate.d to collecting current child support 
through wage withhofding a.r1d tax refund offsets. We \vere informed, however, that in 
October 1996 the teams were reorganized back into thre-e c'olJB:tion te.ams which perform all 
enforcement act..ions, including license suspension. The rea.ssignments were made because 
the State believed it could be managed better by· evening out the c2.seload between the three 
te..arns. 

To csti;:;Jt~ tb~ r::.suiLS of Orcgoo'> ~us?ension progrc.m for occupationC~l and profe.ssio;]2.]lg:c.nse.s. we 
ra .. ndomJy .sc:i::.cte-:J ;l.nd reviewed il Si:\l.lpk a:· 298 pott:n:io!iy eligible C2.SC..S. We. identifie.:i 97 t.aq;~::o.d c2..Se..s and 
proje.::tc..d OL.:r re.suits tn tne ropu)<J.rior~ of 2.3S6 pot::n:ial!y eligih).: ca..<;~. 
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\\/e also found thil; Oregon's lV-D Jgcncy plans to include a license suspension field as part 
oi" upgrading its ,:utomz~cd system. While the Family Suppon Act of 1988 a.nd the · 
PRWORA requires the Sl2.tcs tq improve their automatez! systems for CSE, both are silent in 
regards to specific re-quirements for license suspension. 

Virgini:::J (aclmini.str-ative-drivers' lic€I1Ses/judicial-occupational and professional licenses) 

Virginia administratively t.asgeted 10,305 drivers' licenses (100 percent of its eligible ca.ses) 
·from July 1995 through 1\Tarch 1996. Two-thuds (6,695) of the 10,305 suspension notices 
were issued on Much 1 S, 1996. \Vhile the bulk of the amount collected from these targeted 
cases will not be re.alizro until after the audit per{oo, we determined that $306,299 had been 
collected from 1,041 of the targeted drivers' licenses as of Much 31, 1996. In addition, the 
IV-D agency administratively processed eight drivers' licenses for suspension over an 
aver2ge of 51 days during the period July 1995 through Masch 1996. We also found that it 
took 167 and 329 days to judicially process two occupational licenses for suspension. 

I 

We could not determine the amount collected in overdue child support after the audit penbd 
since the IV-D's automate.d records did not summarize the number of paying cases for 
drivers' license suspension. However, the IY-D agency's automated records 01d track and 
report monthly and year-to-date results of the number of warning notices sent to delinquent 
NCPs, the number of notices served. to NCPs, the number of payment agreements reached, 
the number of petitions filed, 'the number of licenses suspended, and the aggregate amount 
overdue and collected. Furthermore, the State began targeting eligible licenses on a monthly 
basis from November I 995 through March 1996 with the exception of Februilr)' 1996. 

We also could not determine from the State's rc.cords information pertalning to the targeting 
or collecting of occupationaJ and professional licenses. While manual montJ:lly records 
maintaine-d by district offices disclosed that 347 licenses had been suspcnde.d from July 1995 
through March 1996, complete detajkd reports were not available for all months, and some 
of the reported information could not be.supported by documentation. Consequ~ntly, we 
were unable to rely on th~ .information provided by the Statewide reports. 

\Ve aJso found that some of the licensing boards for occupational and professional licenses 
were automated, ·ho'Never, they clid not include SSNs c.s pan of their data base which is 
nded by the IY-D agency for matching case records, or were not compatible with the 
numerous Sl2.te zgencits rh2.t deal \Vith these licenses. The PR\VORA noV,• mandates the 
States to record SSI\s on drivers', occupational and profession2.l license applications. 

Arizona Uudici3l- drivers, c-ccupatioDal and professiono.J licenses) 

?.rizona judicially targeteD 767 drivers' licenses for suspension for the 9-month period ended 
:Much 1996. Tne number of t.argete.d cases represems 100 percent of the eligible cases that 
·;;ere identified. in a one-time computer match for 2 pilot in the State's l21gest county and 
S'2lewide czses subse-quently select::.:.d by IV-D st.2ff. 
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Tie Sl3tc' s automated rc..c:ords were not designc;::l to record and rcpm1 Jiccn.-;e suspension 
information: Acco~dingly, we sampled 50 of the 767 c<J..Ses and found $11,366 h2d been 
collected from 13 of the 50 cases. Ten of the 50 NCPs were self-employed whereby one 
NCP made a payment of S900. We also found that 4 of 50 families had bc.c:n removed from 
the welfare rolls as the result of the targeted NCP payirig overdue child supJXli-t. The St2tc 
:saved $2,960 in welfarepayments for the 1 month the families )'<ere off the w'ls. ')uring 
the review period, the St2.te averaged 171 days to judiciallysuspend 26 drivers' .liccns::s. 

Arizona's IY-D agency did not pursue occupational and professional licenses since the Stzte 
did not have the authority to order licensing boards to suspend them, only to recommend. 
Tie lY-D officials focused its license suspension efforts on drivers' licenses since the State 
did h2ve authority· over the DMY. 

Pennsylvania Uudic:bl- occupationaiand profe.ssionallicerue.s) 

In the two counties we reviewed for Pennsylvania, there were only t\VO suspended 1 
occupational licenses through March 1996. It took 133 and 190 days to judicially suspend 
these two licenses, and S10,125 was collected from-one of the NCPs. St.ate officials 
informed us that Philadelphia and Allegheny counties identified 42,881 and 7,260 cases 
pDtent.ially eLigible for license suspension provided the NCPs had a valid occupational or 
professional license. These cases were at least 3 months.in. arrears and the courtS were 
u·nable ro collect the amount owed in overdue child support through wage withholding. 

Philadelphia County did not pursue a.ny occupational or professional licenses because the lack 
of a common identifier, such as an SSN, prevented the IV-D agency from matching eligible 
cases wit.h information maintained by automated licensing boards. As st.a.ted above, SSNs are· 
now mandated by the PRWORA. 

Allegheny County only tMgeted two licenses on the basis of a referral from a custodia.J 
parent instead of consistently using license suspension as one of several enforcement tools. 
County officials Sk"\te.d that they believe the targeting of licenses is counter productive to the 

·collection of child suppon. However, !hey also believe that the threat of license suspension 
serves a..s a better deterrent in preventi!lg NCPs from becoming delinquent in child support 
payments. 

CONCLUSION 

We found that ACF has be.en aware of the impDrtance of license suspension programs and 
proactive in advor...<:!Ling its use. Although \'ie were not able to obtain conclusive evidence 
from all of the eight States revicwc.d, we did find the administrative pro~ss genera.lly 
l2Jgeted more eligible cases, had more collections, aiJd took less time to susp~nd a license. 
Re.cogniz.ing that PR \\'OR;\ leaves the choice of license suspension process to the States, we 
encourage .1\CF to disseminate to the Stales the favorable results from the administrative 
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processes we reviewed and the observations v.:e made of the prJctices used by all eight 
SLates. 

Our review identifi~ the following practices that enhaJlce.d the effectiveness of the license 
suspension programs we reviewed. · 

'J Tasgeting eligible cc.ses on a periodic basis inste.2.d of when prompted by the 
custodial parent, when a license is up for renewal, or ba~ed solely on 
caseworker discretion. · 

~ Using specif1c fle1ds or screens for tracking license suspension cases and 
activity. 

Using automated procedures to periodically follow-up on targeted cases. 

· • Having a common identifier, such as an SSN, to m'atch IV-D automated i 
. records with other State records and licensing boards to identify valid licenses 
for targeting. The PRWORA Act now mandates the States to record SSNs· on 
various licenses. · 

" Using license suspension when .deemed neCessary as opposed to using it as a 
last reson. 

ACF officials agret'A:l .. that the points .made in our repon can be useful to the States for 
implementing their license suspension processes and weighing the relative merits of. 
administrative and judicial approaches (see Appendix IV). 
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Appendix X 

CHARACTERISTICS OF THE EIGJJT LICENSE 
SUSPEl'lSION PROCESSES l?EVIEH'ED 

-·-
I 
I 

St.ate · 

ARIZONA, 
Drivers 
O!.P 

CALIFOR.N1A 
Drivers 
0/P 

FLORIDA 
Drivers 
Drivers 
0/P 

l\1.AJ1\TE 
Drivers 
O!P 

OREGON 
Drivers 
0/P 

PENNSYLVANIA 
Drivers 
0/P 

VERMONT 
Drivers 
0/P ... 

YffiGINIA 
Drivers 
0/'f 

.l 
H -
J 
O!P -
N!A 

Date EoactedJ 
Pro-cess "ADdit Swrt Date 

J 711195 
J• 711195 

A 11/1/92 
A 11/l/92 

J 7!1193 
A 711195 
J 711!93 

A 06/30/93 
A 06130/93 

A 711194 
A 711194 

N/A NIA 
J 7/2/93 

J 711195 
A 711190 

A 711195 

J 7/l/94 

Administrtitirc 
Judicbl 

.. 

O.::cupational and Profe.ssionzd 

~ey Criteria u·sed.by.tbe Stat~_:jt? .. I 
Seled Cases for .LJcense · · ·.. ··: ·· . ' . ' . 
Suspension :~ .. : ··..: . 

B011I: Contempt of court 

BOTH: 30 days delinquent (drive~ 
not used. until 4/96) · 

. 

30 days delinquent 
II. II If 

30 days delinquent arid must be 
used as a last re.Sort 

BOlli; 90 days delinquent or over 
$1,000 in arrears 

BOlli: 90 days delinquent or over 
S2,500 in arrears 

' 

3 months delinquent and unable to 
8.tlacb income of NCP 

60 days delinquent 
3D days delinquent 

BOTII: 9D days delinquent witb 
$500 minimum overdue, or for 
case.s with at Least S5,000 ill 
arn?3 rage.s 

I 

Not A.pplic.2b!e -- Legislation not enacted 
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Appendix D 
Page 1 of 2 

NOTEV!ORTHY P1?ACTJCES FOR TARGETJIVC ~ASES AND 
COLLECTilvG OVERDUE CJ-IILD SUPPORT 

'iJifiv.· ·:--· ·, ·ttc.E&siis'·:·if::.::.z5: ":::;>;; .. ::/1 AZ fL FL !'YIT 

I 
VA VT . . . .... ~E13S.~.: ..... · .. · · .... .. . .. . ~~ ..... ~-:-f::.~J.?:fv·f:i!:.t/ 

·:~.:.~ ~::! ·;·~·~· .... ; .: .. :·::·~:. :·~:.·; ·. ~·: ~i ·T~~.{!~J~~·~~!:~·;~~:!:{r.~~: i ~ .-:~:·~:::/;:~:·/~:.:r fj J (A) (J) (A) (A) (J) 7 0 t.al 

Used nn automated system to identify e!i~ible x~ X X 3 
cases 

' 

ProcE:<...~ 1n pl~ce to ~rget eligible ClSC:S on a 

l 
X X 2 

regubrbisi.s 

Sllilewide accurJ.tely rcrorded, monitored, X X 2 
~porteii milestones and outcomes· 

License records sLatev.·ide were: current, X X 2 
nccur.~te, complete and supportable 

IV-D stall!wi.dc.liccn.sc suspensiv'n records X X X 3 
were m:'linl.::timd by a centralized daLah3..5e 

IV-D sl.:.ltcv.ide rec;rds were .intesrated \...-ith X X z 
I'V-A rei:ordS 

Distributed written polkie:s and proce-dures to X X X ·x X 5 
fV-D :;l.ilff 

0 Adwn:~ initinll.v ran a one-time pilol which identified :.Ill eligible ca.st:S; but currently uses sole 
casewor).;e.r discretion identify and l.:.lrget cli,?ible case:s. 

Cnlifornia pas.sed ltgislu'tion, hut did not implement a driver:; license program ;tS of March 31, 
' 

1996. 

Or~on's legislathe hodj discour.J.gctl the t:lrget.in;~ of all driY~ro 1 / i ce.nses for deliquent NCPs. 

Pmnsylrania did nvt enact Je:gi.sli:lti,on for dri~·ers' Jice.n.se suspension as of March 31, 1996. 
/ 

Plt: . .as¢ oolc::. Tho:: ubove chan shows notewonhy pr~clicc:s Wl! noted duricg our review. J\'one of the stales were 
rc.guirt.D to cn«ct :JJJ)' of thts<.: przctice.s before or during uur audit period. 
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Appeodl-.: U 
Page 2 of 2 

NOTEFvORTHY PRACTICES FOR TARGETI/'lG CASES AND 
COLLECTIJilG OVERDUE CHILD SVPPOJ?.T 

,. ~·:' "•~. • ,. •. ';: .. :I'.,,.~~ ~:,• .,.•:....:.: :, .:..•: f . r .', ~: ;. • , ~· ... ~:.:;· ;-;,t.:;;"~•~•t•: /~ t'~ 
CA FL ?liT. OR PA VA VT "OCCIJEA.:r1 Olv ilr o; · ·- .. ,., ..... ··'····,··· 

I {!li~ftf;0§il)fj{f4}~;~ff!Yi€N.§:~~1~ (A) (J) (A) (A) (J) (]) (r\) Tot.a1 

Used an automated ~yste:m to identify ;:.: X 2 
eligible c.a.ses 

Frocrss in place to turget e!i;:;ible C::!.Se:s on a X X X X 4 
regular basis 

Statevridc ac.cur..ltely re-corded, morulortd, X 1 
repvrterl rnile:stone:s end outcomc:s 

Lic.e.nse records stntewide were cu J"'en t, X 1 . 
ac.curatc, cornplcte, and supportable 

IV-D slatewide license suspension records X X 2 
were maintrune-d by a centralized database 

SL'lt£-,y·ide rv.D records were integrated X 1 
v.ith IV-A n:cord.<; 

Di.Slrib uti:{\ wri lte:n polici~ und procedun::s X X X X 4 
to fY·D staJT 

Arizona did not pursue o-ccupntional & proft:5Jiol1-!ll licenses becall5c Lhe State does not ba·n~ 
authority over licen~ing board.<;. 

Plc.a.>e note: The <thove chart show.1 noteworthy pr.Jctices we noted cJuring our review. None of the ~l:nes were 
required to enact airy of these practices before or during our audit period. 
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Appendix HI 

FACTORS TJ-T...AT INCREASED OR DECREASED PROCESSiNG TIME 
FOR SUSPENDING LICElV,SES 

:FL 
{A) 

I . 

'Schrduled court time and held ht::aring or held an x 
· 1 3dmi~i.stratir-e he.arin;; on a license suspension case 

I Reqwred a judgement of Arre.<Jr:> before license 
/suspension nct.ion could st..art · 

DECREASED PROC£SSTh'G TThlE 

No Hppe..al at DMY 

II Autom:d~d Follow·up procedures 
ll . - . . 

INCREASED PROC£SS~G TIME 

Schedult'd court time ~1r1d hr::ld he.nring or 

1

1 heltJ ;:~n.:-~dminlstrativE! he.:.1ring on a lic~nse 
suspen.s1on case 

j Delivcred su..spt'nsion waming notJccs 

f DECRE?.SED PROC£SSJJ\'G TIME 

A utom<Jte-0 follow-up pruced ure:s 

'No appe:sl heud :nl licen.sin;; ho<Jrds 

X 

X 

FL M:E 
(n (A) 

X 

X 

I X X 

X 

FL 
(J) 

X 

X 

OR 
(A) 

]\I£ 
(A) 

X . 

X 

X 

VA 
(A) 

PA VA 
(J) . (J) 

'\'T I· (J; Tot.al 

X 4 

'/T 
(A) 

1 

2 

3 

Total 

4 

2 

2 

l 



Ollice of tho Ass:s:ant Secretary, Suite 600 
370 L'Enfant Promen<~de, S'·N. 
Washington, D.C. 20~~ 7 

Jl.lne 16, 1997 

TO: June Gibbs Bro1m 
Inspecto~ General ~~~A: 

Olivia A. Golden ~ ~ 
Principal Deputy Assistant Secretary ~ FROM: 

for chi~dren and Families 

SUBJECT: OIG Draft Report 11 Review of states' License suspensipn 
:Processes" (A-01-9 6 ~02 5 02) 

We appreciate the opportunity to comment on the draft report 
"Review of Sta, tes' License suspension Processes. 11 

We ~gree ~hat the f~ndings of this report can be of use to states 
as ·they implernent. their license suspension processes and weigh 

. the :J;elati ve merits of administ:rati ve and judicial approaches. 
We have no additional comments.as revisions we suggested during 
our meeting Here incorporated in this draft report. 

;!?lease contact David G. Ross, Deputy Director, Office of Child 
Support Enforcement~ ·for additional information. He can be· 
reached at 401-9370 .. 
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COMMISSIONERS REPORT TOTALS 

#MEMBERS TFITH REVOCATIONS 4297 

#LJCEJVSESREVOKED 8607 

#CERTIFICATION NOTICES 8607 

# STATEllfENT OF COMPLIANCES 5787 

#MEMBERS IN COMPLIANCE 2460 

#NON DRIVERS LICENSES 3039 

#DRIVERS LICENSES .. 5568 

-
kianday, 
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~ ... 

CO~JMISSIONERS REP011T J =DETAIL 

LICDESCRIPTION 
.,_ .... ~ ...... ...,...~.a-.... """ 

ABATEJ\1ENTASBESTOS D 

ANY lv!ARJNE LICENSE 

APPLICATOR-PESTICIDES 

ARCHERY 

AUCTIONEERS 

BARBERS 

BODY PIERCING 

CHIROPRACTOR 

CUMMERCiAL SHELLFISH 

CONCEALED WEAPONS PE 

COSMOTOLOGY 

DRIVERS 

ELECTRICiANS. 

ELVER DIP NET 

FUNERAL SERVICES 

GUIDE 

HARNESS RACING I TRAINE 

HUNTING/FISHING 

INSPECTION STATION 

INSURANCE 

LIQUOR LICENSE 

MARINE WORJVi DIGGING 

MASSAGE THERAP 1ST 

MECHANICS LICENSE 

MOOSE PERMIT 

OCCUPATIONAL THERAPIS 

OIL & SOLID Fuel/ Journey 

PLUMBERS 

PROPANE/NATURAL GAS 

REAL ESTATE 

RECREATIONAL 

Monday, J anuruy 10, 2005 

# CERTIFICATION NOTICES 

5 

510 

2 

2 

2 

3 

6 

3 

5568 

21 

2 

2 

5 

1662 

3 

2 

5 

6 

2 

3 

4 

8 

12 

4 

3 

738 

#SOC'S ISSUED 

361 

2 

2 

3 

5 

0 

.3726' 

15 

2 

3 

1101 

3 

5 

6 

2 

2 

3 

8 

9 

3 

2 

499 

Pagelof2 



) 

LILvESCRIPTION 

RESTAURANT 

SCALLOP DIVER 

SEA URCHIN 

SEA URCHIN DIVER 

TATTOO LICENSE 

TAXI 

T AXIDERlvJJST 

WELDER 

Grand Total 

!l1onday, January 10,2005 

# CERTIFICATION NOTICES #SOC'S ISSUED 

3 3 

3 2 

3 2 

3 3 

3 3 

2 

. L._l ______ 8_6~071 
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Report Concerning License Revocation and Child Support Enfor.£_ement for the 
perk::,d Start of reporting period through End of reporting period 

For Professional and Recreational Licenses 

Requirement# 1 
The number of support obligors identified as licensees subject to this section. 

57,305 

Requirement #2 , 
The number of support obligors identified by the Department under this section 
who are not in compliance with an order for support. 

5,569 

Requirement# 3 
The number of actions taken by the Department under this section and the results of 
those actions. 

Of 5,569 there were 4016 reinstated 

For Drivers Licenses 

Requirement #1 
The number of notices served upon obligors by the Departmentunder this section. 

We issue in excess of 13,200 NOD during reporting period 

More than 6,600 driver's licenses were suspended 

Requireinent #2 
The number of obligors served notice under this section who requested a hearing. 

Need to take poll or regional staff handling these hearings and get estimate -

Requirement #3 
The number of hearings held under this section, the results of the hearings, and the 
number of cases settled without the need for a hearing. 

Estimate from DSER staff, take a poll 

1 



5,520 statement of compliance were issued 

Requirement #4 

The number of support obligors certified to the Secretary of State for 
noncompliance with an order for support 

6,691 certified to Secretary of State during report period 

Requirement #5 

The costs incurred in the implementation and enforcement of this section and the 
Department's actions under this section. 

Need estimate from Steve 

.2 


