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On September 13, 2022 the Maine Workers’ Compensation Board of Directors approved the 2021 Annual 
Compliance Report (January 1, 2021 through December 31, 2021). This report represents the efforts of 
the Office of Monitoring, Audit and Enforcement (MAE Program) and the workers’ compensation 
community.  

I. HISTORY 
In 1997, the Maine Legislature, with the support of Governor Angus S. King, Jr., enacted Public 
Law 1997, Chapter 486 to establish the Office of Monitoring, Audit, and Enforcement with the 
goals of: (1) providing timely and reliable data to policymakers; (2) monitoring and auditing 
payments and filings; and (3) identifying those insurers, self-administered employers, and third-
party administrators (collectively “insurers”) not complying with minimum standards. 

II. COMPLIANCE OVERVIEW 
The 2021 quarterly compliance in Table 1 represents static results based upon data received by 
the deadline for each quarter.  This 2021 Annual Compliance Report represents static results 
based upon data received by April 28, 2022.   

A. Lost Time First Report Filings 
The Board’s benchmark for lost time first report (FROI) filings within 7 days is 85%. 
• Benchmark Not Met. Seventy-eight percent (78%) of lost time FROI filings were within 7 

days.   

B. Initial Indemnity Payments  
The Board’s benchmark for initial indemnity payments within 14 days is 87%. 
• Benchmark Not Met.  Eighty-four percent (84%) of initial indemnity payments were within 14 

days. 

C. Initial Memorandum of Payment Filings 
The Board’s benchmark for initial Memorandum of Payment (MOP) filings within 17 days is 
85%. 
• Benchmark Not Met. Sixty-seven percent (67%) of initial MOP filings were within 17 days. 

D. Initial Indemnity Notice of Controversy Filings 
The Board’s benchmark for initial indemnity Notice of Controversy (NOC) filings within 14 
days is 90%. 
• Benchmark Exceeded.  Ninety-two percent (92%) of initial indemnity NOC filings were within 

14 days. 

E. Wage Information 
The Board’s benchmark for (WCB-2 and WCB-2b) filings within 30 days of the employer receiving 
notice or knowledge of incapacity is 75%.  This benchmark was implemented on July 1, 2019. 

• Benchmark Not Met. Sixty-five percent (65%) of wage forms were received within 30 days 
and sixty-four percent (64%) of fringe benefit forms were received within 30 days. 
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F. Utilization Analysis 
Twenty-three percent (23%) of all lost time first reports were denied and forty-three percent 
(45%) of all claims for compensation were denied. 

III. CAVEATS & EXPLANATIONS 
A. General 

• Question marks (“?”) within this report indicate that the insurer did not provide all the data 
required to measure compliance. 

B. Lost Time First Report Filings 
• Compliance with the lost time first report filing obligation exists when the lost time first 

report is filed (accepted Electronic Data Interchange (EDI) transaction, with or without 
errors) within 7 days of the employer receiving notice or knowledge of an employee injury 
that has caused the employee to lose a day’s work.  

• When a medical only first report was received and later converted to a lost time first 
report, if the received date minus the date of the employer’s notice or knowledge of 
incapacity was less than zero, the filing was considered compliant. 

C. Initial Indemnity Payments 
• Compliance with the Initial Indemnity Payment obligation exists when the check is mailed 

within the later of: (a) 14 days after the employer’s notice or knowledge of incapacity or (b) the 
first day of compensability plus 6 days.   

D. Initial Memorandum of Payment Filings 
• Compliance with the Initial Memorandum of Payment filing obligation exists when the MOP is 

received within 17 days of the employer’s notice or knowledge of incapacity.   

E. Initial Indemnity Notice of Controversy Filings 
Measurement excludes filings submitted with full denial reason codes 3A-3H (No 
Coverage). 

Compliance with the Initial Indemnity Notice of Controversy filing obligation exists when 
the NOC is filed (accepted EDI transaction, with or without errors) within 14 days of the 
employer receiving notice or knowledge of the incapacity or death. 

 

F. Wage Information 

Compliance with this benchmark (WCB-2 and WCB-2b forms) exists when the wage 
information is filed within 30 days of the employer receiving notice or knowledge of 
incapacity.   

 

 























Volume by Type of Insurer

KEY: SI/SA Self-Insured, Self-Administered Employer
SI/TPA Self-Insured, TPA-Administered Employer

STD INS Standard Insurer (excluding MEMIC), Self-Administered
TPA Standard Insurer (excluding MEMIC), TPA-Administered
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TYPE OF INSURER GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

Annual
1/1/2021 - 12/31/2021

CA295 RYDER SERVICES 2 0 0% No filings No filings No filings

CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 884 752 85% 258 232 90%

CA323 THE AMERICAN EQUITY UNDERWRITERS 6 3 50% No filings No filings No filings

CA340 YORK RISK SERVICES 10 9 90% 4 3 75%

Total: 1,924 1,373 71% 664 496 75%

CA070 CANNON COCHRAN MANAGEMENT SERVICES 116 92 79% 51 46 90%

CA116 CORVEL ENTERPRISE COMP 49 36 73% 14 7 50%

CA093 CROSS INSURANCE 1,896 1,725 91% 362 349 96%

CA160 ESIS 7 0 0% 3 0 0%

CA175 FUTURECOMP 193 184 95% 47 36 77%

CA190 GALLAGHER BASSETT SERVICES 124 86 69% 46 38 83%

CA204 HELMSMAN MANAGEMENT SERVICES 127 77 61% 18 11 61%

CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 199 165 83% 54 40 74%

CA320 SYNERNET 1,517 1,378 91% 271 254 94%

Total: 4,228 3,743 89% 866 781 90%

Grand Total: 15,848 12,313 78% 4,361 2,903 84%

TPAS ADMINISTERING FOR SELF INSURED

Maine Workers' Compensation Board                 
Lost Time FROI Filing Benchmark: 85%
Initial Indemnity Payment Benchmark: 87% G5














































