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Maine Workers' Compensation Board

I“-

EXECUTIVE SUMMARY

On July 14, 2015, the Maine Workers’ Compensation Board of Directors approved the 2014 Annual

Compliance Report (January 1, 2014 through December 31, 2014). This report represents the efforts

of the Office of Monitoring, Audit and Enforcement (MAE Program) and the workers' compensation
community.

HISTORY

In 1997, the Maine Legislature, with the support of Governor Angus S. King, Jr., enacted Public
Law 1997, Chapter 486 to establish the Office of Monitoring, Audit, and Enforcement with the
goals of: (1) providing timely and reliable data to policymakers; (2) monitoring and auditing
payments and filings; and (3) identifying those insurers, self-administered employers, and third-

party administrators (collectively “insurers”) not complying with minimum standards.

COMPLIANCE OVERVIEW

The 2014 quarterly compliance in Table 1 represents static results based upon data received by
the deadline for each quarter. This 2014 Annual Compliance Report represents static results

based upon data received by April 6, 2015.

A. Lost Time First Report Filings
The Board'’s benchmark for lost time first report (FROI) filings within 7 days is 85%.
Benchmark Not Met. Eighty-four percent (84%) of lost time FROI filings were within 7 days.

B. Initial Indemnity Payments
The Board's benchmark for initial indemnity payments within 14 days is 87%.

Benchmark Exceeded. Ninety percent (90%) of initial indemnity payments were within 14 days.

C. Initial Memorandum of Payment Filings

The Board's benchmark for initial Memorandum of Payment (MOP) filings within 17 days is

85%.
Benchmark Exceeded. Eighty-nine percent (89%) of initial MOP filings were within 17 days.

D. Initial Indemnity Notice of Controversy Filings

The Board’s benchmark for initial indemnity Notice of Controversy (NOC) filings within 14

days is 90%.

Benchmark Exceeded. Ninety-four percent (94%) of initial indemnity NOC filings were within 14

days,

E. Wage Information

Seventy-three percent (73%) of Wage Statement(s) and sixty-eight (68%) of the Fringe Benefit

Worksheet(s) were filed within 30 days.

F. Utilization Analysis

Twenty percent (20%) of all lost time first reports were “denied" and forty-one percent (41%)

of all claims for compensation were denied.

Annual Compliance Report - 2014
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IV. CAVEATS & EXPLANATIONS

A. General

+ Question marks (“?") within this report indicate that the insurer did not provide all the data
required to measure compliance.

B. Lost Time First Report Filings

e Compliance with the lost time first report filing obligation exists when the lost time first
report is filed (accepted Electronic Data Interchange (EDI) transaction, with or without
errors) within 7 days of the employer receiving notice or knowledge of an employee injury
that has caused the employee to lose a day’'s work.

= When a medical only first report was received and later converted to a lost time first
report, if the received date minus the date of the employer's notice or knowledge of
incapacity was less than zero, the filing was considered compliant.

C. Initial Indemnity Payments

Compliance with the Initial Indemnity Payment obligation exists when the check is mailed within
the later of: (a) 14 days after the employer’s notice or knowledge of incapacity or (b) the first day of
compensability plus 6 days.

D. Initial Memorandum of Payment Filings

Compliance with the Initial Memorandum of Payment filing obligation exists when the MOP is
received within 17 days of the employer's notice or knowledge of incapacity.

E. Initial Indemnity Notice of Controversy Filings

* Measurement excludes filings submitted with full denial reason codes 3A-3H (No
Coverage).

» Compliance with the Initial Indemnity Notice of Controversy filing obligation exists when
the NOC is filed (accepted EDI transaction, with or without errors) within 14 days of the
employer receiving notice or knowledge of the incapacity or death.

Maine Workers’ Compensation Board Annual Compliance Report - 2014 2



V. COMPLETED AUDITS

The Board conducts compliance audits of insurers to ensure that all obligations under the
Workers' Compensation Act are met. The functions of the audit program include, but are not
limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of
benefit payments, auditing the accuracy of indemnity payments, evaluating claims-handling

technigues, and determining whether claims are unreasonably contested.

The following had audits completed in 2014:

Auditee (alpha order)

Total Penalties

Berkshire Hathaway Insurance
Chesterfield Services

Claims Management
FutureComp

Gallagher Bassett Services
Guarantee Insurance

Guard Insurance

Macy's Retail Holdings, Inc.
Maine Healthcare Association
MMTA Workers' Compensation Trust
National Interstate Insurance
NGM Insurance

Old Republic

Sentry Insurance

Sparta Insurance

State of Maine

Synernet

Travelers Insurance

York Risk Services

$4,950.00
$3,700.00
$3,050.00
$9,950.00
$4,950.00
$20,000.00
$6,925.00
$3,200.00
$1,500.00
$3,000.00
$4,150.00
$2,350.00
$0.00
$5,675.00
$4,500.00
$20,850.00
$4,500.00
$12,875.00
$19,300.00

This 2014 Annual Compliance Report was prepared by the following MAE staff members:

Name Position Annual Report Role
Anne Poulin Secretary Associate Administrative Support
Eben Gilman Management Analyst | Research & Compilation
Carrie Pelletier Management Analyst || Research & Compilation
Kimberlee Barriere Deputy Director Editor
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Annual Compliance Summary

Table 1 Quarterly Compliance Reports
First | Second | Third Fourth
ERCEPAE Quarter | Quarter | Quarter | Quarter
Lost Time First Report Filings Received within 7 Days 85% 85% 86% 83% 84%
Initial Indemnity Payments Made within 14 Days 87% 92% 89% 91% 89%
Initial Memorandum of Payment Filings Received within 17 Days 85% 90% 88% 91% 87%
gtilalgil:l Indemnity Notice of Controversy Filings Received within 14 90% 94% 94% 94% 92%
Table 2 Annual Compliance
1997" 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014
Lost Time First Report Filings Received
Witiiny £ Pays 37% | 86% | 84% | 87% | 89% | 84% | 86% | 87% | 85% | 85% | 84%
Initial Indemnity Payments Made within
14 Rays 50% | 87% | 87% | 87% | 89% | 89% | 89% | 89% | 90% | 90% | 90%
Initial Memorandum of Payment
PG cxecaivad Within 17 Cays 57% | 84% | 84% | 85% | 88% | 87% | 86% | 89% | 89% | 89% | 89%
Initial Indemnity Notice of Congroversy
Fllings Recuivad within' 14 Days 92% | 89% | 89% | 90% | 94% | 94% | 95% | 95% | 95% | 94%
Table 3 Percentage Change Over Time
1997" | 2005 2006 | 2007 | 2008 | 2009 | 2010 2011 2012 2013 2014
Lost Time First Report Filings
Recsived within 7 Days 0% | 134% | 130% | 136% | 141% | 127% | 135% | 138% | 132% | 133% | 128%
Initial Indemnity Payments
Made within 14 Days 0% | 46% | 46% | 47% | 49% | 49% | 51% | 51% [ 51% | 52% | 51%
Initial Memorandum of
Payment Filings Received within
17 Days 0% 48% 49% 49% 55% 54% 51% 56% 56% 56% 56%
Initial Indemnity Notice of
Controversy Filings Received
iis 2
within 14 Days 1% | 2% | 3% | 1% | 2% | 3% 4% 4% | 4% 1%
! Based on sample data.
? Banchmark changed in 2007 from 17 days to 14 days.
Annual Compliance Report - 2014 4
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High Compliance Performers

Entities large and small have developed the policies, processes and systems necessary to achieve or exceed the
benchmark compliance levels relative to form filing, as well as the initial indemnity payments that put money into
injured Maine employees' households. The Board wishes to recognize them for their excellence in these areas.

These high-performing entities run the gamut of size, location and organization type, i.e. insurer, TPA, self-insured
self-administered employer.

First Report Initial Initial MOP | Initial NOC
Benchmark Category: Filing'; Payments Filings Filings
Insurers/TPAs

AIG Insurance 89% 93% 88% 92%
Claims Management (Walmart) 95% 100% 91% 92%
CNA Insurance 90% 100% 92% 100%
Cottingham & Butler Claims Services 89% 93% 93% 100%
Cross Insurance 95% 94% 92% 99%
FutureComp 90% 92% 88% 97%
Patriot Insurance 100% 100% 100% 100%
Sedgwick Claims Management Services 85% 89% 90% 95%
Sparta Insurnace 100% 100% 100% 100%

Self-Insureds

Bath Iron Works 100% 98% 98% 100%
Maine Automobile Dealers Association 93% 88% 90% 100%
Maine Motor Transport Association 94% 91% 95% 100%
Maine Municipal Association 95% 94% 94% 96%
Maine School Management Association 97% 100% 100% 100%
State of Maine Workers' Comp. Trust 89% 92% 97% 97%

Board Benchmarks:

85% of Lost Time First Report filings received within 7 days

87% of Initial Indemnity Payments made within 14 days

85% of Initial Memorandum of Payment filings received within 17 days

90% of Initial Indemnity Notice of Controversy filings received within 14 days
Qualifications:

Must have filed more than one MOP in the year.

Must have filed more than one NOC in the year.

Maine Workers' Compensation Board Annual Compliance Report - 2014
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LOST TIME FIRST REPORT FILINGS

Chart1 Timeliness Distribution
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Table 4
|Received Within:
0-7 Days 11,559 84%
8-14 Days 1,155 8%
15-29 Days 605 5%
30+ Days 474 3%
Total 13,793 100%
Table 5
Above vs. Below Benchmark:
At/ Above 25 30%
Below 58 70%
Total 83 100%
Summary \

The Board received 13,793 lost time first
reports. This represents 664 more
reports than in 2013.

The 2014 compliance rate of 84% for
lost time first report filings decreased a
percent from the 2013 compliance rate.
As can be seen in Chart 2, 30% of
insurers were at or above the
benchmark in 2014, down from the 41%
in 2013, indicating a need for
improvement.

Incorrect or unknown employer UIAN
numbers continue to be an issue.
Accurate UIAN data ensures that claims
received at the Board are linked to the
appropriate insurance policy and claim
administrator in a timely manner, thus
reducing workloads for all parties.
Attention will continue to be placed on
improving this area.

4
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INITIAL INDEMNITY PAYMENTS

Chart4 Timeliness Distribution
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Table 6
Made Within:
0-14 Days 3,481 90%
15-21 Days 211 5%
22-44 Days 123 3%
45+ Days 57 2%
? Days 4 0%
Total 3,876 100%
Table 7
Above vs. Below Benchmark:
At/ Above 40 53%
Below 36 47%
Total 76 100%
/ Summary \

Injured workers in the State of Maine
continue to benefit from the high
(90%) compliance rate of initial
indemnity payments.

In fact, compliance has improved by
32 points since monitoring began,
from 59% to 90%, resulting in Maine
households receiving much-needed
money on time.

On a broader level, timely initial
indemnity payments are a key factor
in controlling workers' compensation
claim costs.

However, as can be seen in Chart 5,
wark still remains in this area, Analysis
will continue to focus on identifying
best practices followed by those with
high compliance rates in order to
identify solutions that might help those
at the other end of the spectrum to
improve their results.

b 4
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INITIAL MEMORANDUM OF PAYMENT FILINGS

Chart 7 Timeliness Distribution
f
22-44 i Table 8
Dauys 45+ ans Received Within:
4% 3% 0-17 Days 3437 89%
18-21 Days 138 4%
22-44 Days 173 4%
45+ Days 124 3%
? Days 4 0%
Total 3,876 100%

18 - 21
Days
4%

Table 9

Above vs. Below Benchmark:

At/ Above 34 45%

Below 42 55%
Total 76 100%

\ y
/ Summary \

Chart8 % of Insurers At/Above vs. Below 85% Benchmark
( ™~ While a Memorandum of Payment filing

does not have the same tangible benefit
to the injured employee as the payment
itself, it is a key indicator of how well
insurers are complying with the
administrative requirements of the Act.

Studies by the Workers' Compensation
Research Institute indicate that proper
claims administration and timely payment
of claims reduces both the overall cost of
claims and also the time required to
process a claim through the dispute
resolution system.

S / As can be seen in Chart 7, the
benchmark is being met at an aggregate
Chart9 Compliance Trend level, but as Chart 8 indicates, more than
. ~ forty percent of all insurers are below
( benchmark, showing a significant
opportunity for improvement going
forward.

b 4
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INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS

Chart 10 Timeliness Distribution
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Table 10
Received Within:
0-14 Days 2529 94%
15-21 Days 76 3%
22-44 Days B8 2%
45+  Days N 1%
Total 2,702 100%
Table 11
Above vs. Below Benchmark:
At / Above 46 74%
Below 16 26%
Total 62 100%
/ Summary \

The benchmark for the timely filing of the
Initial Indemnity Notice of Controversy was
changed from 17 to 14 days effective 2007.

In 2014 there were 2% more filings in the
dispute resolution system at the Board
compared to 2013. Despite having more
filings in the system, the compliance held
steady at 94% for this performance indicator.

74% of insurers were at or above benchmark
last year. That percentage has improved 4%
since 2013.

y
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WAGE INFORMATION

Wage information (WCB-2 and WCB-2B forms) must be filed within 30 days of an employer's notice
or knowledge of a claim for compensation. This includes both compensated and controverted claims
where a claim for compensation has been made.

Chart 13 Wage Statement Timeliness Distribution
~
[ 61 Days : 1 Year — >1 Year Table 12
13% < 1% Received Within:
0-30 Days 5872 73%
31-60 Days 1,014 13%
61 Days-1 Year 1,090 13%
>1Year 113 1%
Total 8,089 100%

31- 60 Days
13% ~

- V.

Wage Statement(s): 5,893 (73%) of the 8,116 Wage Statement(s) that were due in 2014 were filed
timely, 2,069 (25%) were filed late, and 154 (2%) remain outstanding.

Chart 14 Fringe Benefit Worksheet Timeliness Distribution

( > 1 Year 4% ik
61 Days - Table 13
1Year —— — -
16% Received Within:

0-30 Days 5,779 68%
31-60 Days 1,007 12%

61 Days-1 Year 1,305 16%
>1Year 354 4%

Total 8,445 100%

0-30 Days
68%

Vs

31 - 60 Days

12%
| d

Fringe Benefit Worksheet(s): 5,713 (71%) of the 8,116 Fringe Benefit Worksheet(s) due in 2014
were filed timely, 2,223 (27%) were filed late, and 180 (2%) remain outstanding.
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UTILIZATION ANALYSIS

Summary

Of the 13,793 lost time First Report filings in 2014, 52% resulted in the employee returning to work
within the waiting period. Also, 20% of all lost time First Reports and 41% of all claims for
compensation were “denied” in 2014. This represents an increase in the percent of claims for
compensation denied.

The number of initial indemnity NOCs filed by an insurer, contrasted with the number of Initial
MOPs filed by the insurer, may be used as one of many claims administration indicators that result
in an insurer being referred for audit for possible violations of the Act.

Chart 15 Distribution of Lost Time First Reports
¥ %

13,793 |
\
|
7,215
6,578
3,876
2,702 |
- =l
Total Lost Time First RTW Waiting Period  Total Claims for NOCs MOPs
Reports Received Compensation
R .
Table 14 % of Lost Time First Reports Denied Table 15 % of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)
2014 20% 2014 41%
2013 20% 2013 1%
2012 19% 2012 41%
Chart 16 Lost Time First Reports Analysis Chart17  Claims for Compensation Analysis
( Ty T N
B W, b, S
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In-State vs. Out-of-State Comparisons

As can be seen in the charts below, In-State insurers out-perform their Out-of-State counterparts in all four
benchmarks, In-State insurers also make up roughly two-thirds of all filings.

Lost Time First Report Filings
Compliance

Initial Indemnity Payments
Compliance

90%

Overall Industry In-State Out-of-State Overall Industry I In-State Out-of-State
Compliance Compliance
" v
\
Initial MOP Filings Initial Indemnity NOC Filings
Compliance Compliance
89% 94%
Overall Industry In-State Out-of-State Overall Industry In-State Qut-of-State
Compliance Compliance
J
e %
% of Lost Time % of Initial
First Report Indemnity
Filings Payments
\ ﬁ
oap, o e e )
( % of Initial % of Initial
MOP Filings Indemnity
NOC Filings
\ \. J

Maine Workers' Compensation Board
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Volume by Type of Insurer

L — a2
Lost Time First Report Filings Initial Indemnity Payments
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Initial Memorandum of Payment Filings Initial Indemnity Notice of Controversy Filings
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11%
TPA i
13%
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13%
y. N y
KEY: SI/SA Seli-Insured, Self-Administered Employer
SITPA Self-Insured, TPA-Administered Employer
STDINS Standard Insurer (excluding MEMIC), Self-Administered
TPA Standard Insurer (excluding MEMIC), TPA Administered
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Compliance by Type of Insurer |

Lost Time First Report Filings: Benchmark = 85%

SI/SA

SITPA TPA Industry MEMIC STD INS

b 4

MEMIC

118

"
N

Initial Indemnity Payments: Benchmark = 87%

il

SI/SA Industry SITPA STD INS

m 4

1l

y

Initial Memorandum of Payment Filings: Benchmark = 85%

il

\(

MEMIC l Industry T SI/TPA STD INS
.
\
Initial Indemnity Notice of Controversy Filings: Benchmark = 90%
SITPA SI/SA ' Industry ' MEMIC STD INS
Y

KEY:

SI/SA Self-Insured, Self-Administered Employer

SITPA  Self-Insured, TPA-Administered Employer
STDINS Standard Insurer (excluding MEMIC), Self-Administered
TPA Standard Insurer (excluding MEMIC), TPA Administered
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Maine Workers' Compensation Board

ENTITY OVERVIEW

FROI PAY MOP NOC
Compliance Compliance Compliance Compliance
PRURANPE LSRR Benchmark: Benchmark: Benchmark: Benchmark:
B5% 87% 85% 90%
JACADIA INSURANCE B82% 83% 87% 100%
I_ACCIDENT FUND INSURANCE® 100% No filings No filings 100%
ACE INSURANCE B85% 88% 76% 93%
AlG INSURANCE 89% 93% 88% 92%
ALTERNATIVE SERVICE CONCEPTS* 0% No filings No filings No filings
AMTRUST NORTH AMERICA 46% 38% 33% 30%
ARCH INSURANCE 74% 80% 80% 86%
ARROW MUTUAL INSURANCE'® 100% No filings No filings 100%
ATLANTIC SPECIALTY INSURANCE* 50% 50% 75% 100%
IBATH IRON WORKS 100% 98% 98% 100%
IBERKSHIRE HATHAWAY INSURANCE® 0% 0% 100% 0%
IBHOADSP!RE SERVICES 78% 90% 76% 100%
ICANNON COCHRAN MANAGEMENT SERVICES 83% 86% 82% 92%
IGHEROKEE INSURANCE* 0% 50% 0% No filings
ICHESTERFIELD SERVICES” 100% 100% 100% No filings
ICHUBB INSURANCE 58% 84% 79% 90%
ICHURCH MUTUAL INSURANCE* 75% 100% 100% No filings
JCIANBRO CORPORATION® 67% 67% 67% 100%
CITY OF BANGOR" 100% 100% 100% No filings
CLAIMS MANAGEMENT (WALMART) 95% 100% 91% 82%
CNA INSURANCE 90% 100% 92% 100%
CONSTITUTION STATE SERVICES 76% 100% 67% 100%
CONTINENTAL INDEMNITY* 50% B3% 50% No filings
CORVEL ENTERPRISE COMP, 61% 33% 44% 80%
|ICOTTINGHAM & BUTLER CLAIMS SERVICES 89% 93% 93% 100%
|CROSS INSURANCE 95% 94% 92% 99%
ICRUM & FORSTER* 0% 0% 0% No filings
ELECTRIC INSURANCE* 60% 75% 50% 100%
ESIS 72% 74% T4% 90%
FEDERATED MUTUAL INSURANCE* 50% 75% 25% No filings
FIREMAN'S FUND INSURANCE* 67% 0% 0% No filings
FLORISTS MUTUAL INSURANCE* 0% 100% 0% No filings
FUTURECOMP 90% 92% B88% 97%
GALLAGHER BASSETT SERVICES B0% B80% B4% 93%
GREAT AMERICAN INSURANCE* 67% 50% 50% No filings
GREAT FALLS INSURANCE 73% 82% 73% 78%
GREAT WEST INSURANCE* 0% 0% 67% No filings
GUARANTEE INSURANCE 9% 7% 7% 40%
GUARD INSURANCE 64% 76% 52% 17%
HANNAFORD BROTHERS 69% 84% 77% 74%
HANNOVER INSURANCE®* 75% 100% 100% 100%
HANOVER INSURANCE 83% 95% 85% 93%
HARTFORD INSURANCE 84% 90% 85% 100%
HELMSMAN MANAGEMENT SERVICES B80% 93% 89% 82%
|LIBERTY MUTUAL INSURANCE 72% 83% 86% 7%
[LUMBEHMEN‘S UNDERWRITING* No filings 0% 0% No filings
IMACY'S CORPORATE SERVICES® 0% 100% 100% No filings
|MAINE AUTOMOBILE DEALERS ASSQCIATION 93% BB8% 90% 100%
MAINE EMPLOYERS' MUTUAL INSURANCE 80% 94% 93% 95%
|MAINE HEALTHCARE ASSOCIATION 80% B6% 93% 94%
IMAINE MOTOR TRANSPORT ASSCCIATION 94% 91% 95% 100%
IMAINE MUNICIPAL ASSOCIATION 95% 94% 94% 96%
WAINE SCHOOL MANAGEMENT ASSOCIATION 97% 100% 100% 100%
IMATHI)( ABSENCE MANAGEMENT* 0% 100% 100% No filings
IMEADOWBROOK 73% 67% 44% 100%
MITSUI SUMITOMO INSURANCE* 0% Na filings No filings Na filings
NATIONAL INTERSTATE INSURANCE* B83% 100% 100% 100%
NATIONWIDE INSURANCE* 25% 100% 100% No filings
NGM INSURANCE* 0% No filings No filings No lilings

*No compliance chart in report  Annual Compliance Report - 2014
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ENTITY OVERVIEW

FROI PAY MOP NOC
Compliance Compliance Compliance Compliance
INGURANCE GROUP Benchmark: Benchmark: Benchmark: Benchmark:
B85% B87% B5% 90%
NORTH RIVER INSURANCE* 60% 100% 67% 0%
JOLD REPUBLIC INSURANCE 79% 89% 76% 95%
JONEBEACON INSURANCE* 100% No filings No filings 100%
IPATRIOT INSURANCE® 100% 100% 100% 100%
[PATRIOT RISK SERVICES® 0% No filings No filings No filings
|PEERLESS INSURANCE 58% 78% 74% 74%
IPENNSYLVANIA MANUFACTURERS' ASSOC. 53% 71% 57% 100%
[PROTECTIVE INSURANCE* 50% 0% 0% 0%
IOBE INSURANCE 76% 91% 86% 94%
ROMAN CATHOLIC DIOCESE OF PORTLAND® 100% Ne filings No filings No filings
IRYDER SERVICES* 100% 100% 50% No filings
[SAFETY NATIONAL INSURANCE 79% 52% 48% 100%
ISEDGWICK CLAIMS MANAGEMENT SERVICES 85% 89% 90% 95%
SENTRY INSURANCE 83% 75% 50% 100%
ISPARTA INSURANCE 100% 100% 100% 100%
ISTAHR INDEMNITY & LIABILITY* 0% 100% 100% No filings
ISTATE OF MAINE WORKERS' COMP. TRUST 89% 92% 97% 97%
ISYNERNET 82% 78% 76% 93%
TOKIO MARINE AMERICAN INSURANCE* 0% Na filings No filings 100%
TOWER INSURANCE" 25% 100% 100% 0%
TRAVELERS INSURANCE 75% 88% 80% B84%
TRISTAR RISK ENTERPRISE MANAGEMENT 80% 100% 75% 100%
VANLINER INSURANCE* 100% 0% 0% No filings
XL INSURANCE 76% B81% 1% BO0%
YORK RISK SERVICES 36% 42% 42% 40%
[ZURICH INSURANCE 85% 86% 78% 92%

‘Indicates no compliance chart in report

Maine Workers' Compensation Board *No compliance chart in report  Annual Compliance Report - 2014
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Annual Compliance Report
01/01/2014-12/31/2014

ACADIA INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages

Summary

88% 89% N e TR
/ 74%

7

Acadia Insurance is an
insurer that administered its

P own claims in 2014 under the
. r . following rating companies:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 m@2014
Acadia Insurance
Initial Indemnity Payment Compliance Continental Westem Insurance
Fireman's Ins. Co. of Wash. DC
2014 Compliance by Quarter Annual Averages Union Insurance

93% h7‘ ~ o
79% 81% — ¥75%
/
P

Benchmark :
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 ®2013 @2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages
*_——._hA . ol ) PR
ne s 86% 88% 81%
| o |
7 :
| Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 ®2014 -

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter = Annual Averages

4 |
100% / 100% 100% 100% |
= |
1 Vi |
: |
'Benchmark {

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  m2012 m2013 82014

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Recelved ONo Activity Required @Claims for Compensation for Compensation
== [T e b ST, T <0 B ) = BNOCs OMOPs
‘ |
T 100 MOBERN |
— - " H
| i milh > = ]
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial indemnity NOCs / Claims for Compensation)

-
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Annual Compliance Report
01/01/2014 -12/31/2014

ACE INSURANCE

Lost Time First Report Filing Compliance
2014 Compliance by Quarter e, | ____Annual Averages

—g *~— -
83% /  81% 85% 87%

i
2

Summary

ACE Insurance is an insurer
that used third parties to

AT administer claims in 2014
: : . under the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m@2014 companies:
Initial Indemnity Payment Compliance ACE American Insurance
ACE Fire Underwriters Insurance
2014 Compliance by Quarter | __Annual Averages Indemnity Ins. Co. of No. America
91% |
. 94%— 88% BA%
80% 84% ; 80% I I
Vi I i | ACE Insurance used the
/ | | following third parties in 2014:
Benchmark ; . Alternative Service Concepts

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 @2014 Broadspire Services
Cannon Cochran Management Svcs,

Initial Memorandum of Payment Filing Compliance e ot sl
Gallagher Bassett Services
Helmsman Management Services
Sedgwick Claims Management Sves.
Willis of Northern New England

York Risk Services

2014 Compliance by Quarter Annual Averages

T 94%
89% -,_; 80% _75%
D

|

S

| Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 m2013 m2014

\

Benchmark
1st Qtr 2nd Qtr 3rd Qtr ath Qtr ‘ m2012 ®2013 m2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required mClaims for Compensation for Compensation
| BNOCs OMOPs
= e}
: 250 241 |
W= | | {7 L
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

-

Maine Workers' Compensation Board Annual Compliance Report - 2014 18




Annual Compliance Report
01/01/2014 -12/31/2014

AIG INSURANCE

Lost Time First Report Filing Compliance
2014 Compliance by Quarter

____Annual Averages

Summary

e
89% / 93% 88% 89%
/ AlG Insurance is an insurer
/ that administered its own
v claims and used third parties
Ssaghmark T T ; to administer claims in 2014
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m@2014 under the following rating

Initial Indemnity Payment Compliance companies:

2014 Compliance by Quarter Annual Averages
+ —

91% 90% 94% 96%

/
/

Benchmark :
1st Qtr 2nd Qtr 3rd Gtr 4th Qtr m2012 m®@2013 m@2014

American Home Assurance
Commerce & Industry Insurance Co.
Granite State Insurance Co.

lllinois National Insurance

Ins. Co. of the State of Pennsylvania
National Union Fire Ins. Co. of Pilts.
New Hampshire Insurance

and self-insured employer:

Pratt & Whitney

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages AlG Insurance used the
' following third parties in 2014:

89% 90% 88% 94%

7 |
7 |

s |
| Benchmark .

Broadspire Services

Cannon Cochran Management Sves.,
Cherokee Insurance

Claims Management (Walmart)
CorVel Enterprise Comp.

T T ! ESIS
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m®2013 m@2014 Gallagher Bassett Services
Helmsman Management Services
Initial Notice of Controversy Filing Compliance Sedgwick Claims Management Svcs.
2014 Compliance by Quarter Annual Averages
|
93% 95% 94% 90% |
/ |
/ |
Benchmark [
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Recelved ONo Activity Required DClaims for Compensation for Compensation
-l ' R, -
ENOCs oOMOPs

| |
| 303 B4R ]
| |

|~ |

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reporis) (Initial Indemnity NOCs / Claims for Compensation)

% ]
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Annual Compliance Report
01/01/2014 -12/31/2014

AMTRUST NORTH AMERICA

Lost Time First Report Filing Compliance

Summary

Amtrust North America is an
insurer that administered its
own claims in 2014 under the
following rating companies:

Technology Insurance

Wesco Insurance

2014 Compliance by Quarter Annual Averages
VAR SN e
= 5
27%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 ®2014
Initial Indemnity Payment Compliance
2014 Compliance by Quarter E _Annual Averages
// 50%
Benchmark /32% \
0% — N 0%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m@2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter

Annual Averages

7z

‘Benchmark

| i
i uag/ . TN 0% 0%

T - T -
1st Qtr 4th Qtr

36%

2nd Qtr m2012 g

m2013 m@2014

3rd Qtr
Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter __Annual Averages
” |
Nl 50% |
Benchmark |
33% —
o o
1stQtr 2nd Qtr 3rd Qtr ath Qtr NENIS  WODIS MO

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required @Claims for Compensation for Compensation
— — | BNOCs OMOPs
| | [ = Vo
, E 31 _'_'i ] 21

Percent of Lost Time First Reports Denied

(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
| 32% |

Maine Workers' Compensation Board

Annual Compliance Report - 2014
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Annual Compliance Report
01/01/2014 -12/31/2014

ARCH INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
Summary
67% 82% an e
/ 67% Arch Insurance is an insurer
/ that used third parties to
SancHisark administer cialm_s in 2014
. . - under the following rating
Initial Indemnity Payment Compliance Arch Insurance
P 2014 Compliance by Quarter Annual Averages
100%“\1_ ,—4"\\ Arch Insurance used the
/ = 100% \ following third parties in 2014:
67%
/ \ Broadspire Services
/ 50% Cottingham & Butler Claims Services
B l'l! K ESIS
SHONIMBRR— . - Gallagher Bassett Services
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2012 m2014 Sedgwick Claims Management Svcs.
York Risk Services
~__Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter Annual Averages
b e 5
"o ) o~ 100%
: L L oy \
| i 50%
 Benchmark J
Initial Notice of Controversy Filing Compliance
2014 Compliance by Quarter 3 Annual Averages
‘_ s o —
Benchmark 0% N 7 100%
W 50%
No |
| filings |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 B2013 ®2014
Utilization Analysis - 3 i
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONe Activity Required BIClaims for Compensation for Compensation
= i B | ENOCs  OMOPs
B = T
ra- ‘ EEEETR) |
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

| 26% |
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Annual Compliance Report
01/01/2014 -12/31/2014

BATH IRON WORKS

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
& * % + Summary
100% /‘T 100% 99% 99%
/ Bath Iron Works is a
/ self-insured employer that
i administered its own claims
G ; . in 2014 under the following
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m2014 name:
Initial Indemnity Payment Compliance Bath Iron Works
2014 Compliance by Quarter
r .__________ \ 4 . 4
l
92% f 100% 100% 100%
7
Benchmark ] : i |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®m2013 @2014

Initial Memorandum of Payment Filing Compliance

Annual Averages

I 98%

100% /’ 100% 93% 100% I
A

~ N

Banch'mnrk

2014 Compliance by Quarter

1st Qtr 2nd Qtr 3rd Qfr 4th Qtr B2012 m2013 m2014
Initial Notice of Controversy Filing Compliance
e 2014 Compliance by Quarter " ____Annual Averages
@ — ——
100% / 100% 88% 100%
i 1
Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 @m2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required mClaims for Compensation for Compensation
P ————— = | BNOCs  OMOPs
| 362 |
\ 24 | I
| | 98 | 5 |
pS=g TR | [ =) 8 B i
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

——
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Annual Compliance Report
01/01/2014 -12/31/2014

BROADSPIRE SERVICES

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
Summary
P
72% 85% 85% ‘\’
/ 64% Broadspire Services is a third
i party administrator that
BAbbhrar: admlnlstered_ clalmg in 2014
for the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 2013 m2014 Companles:
Initial Indemnity Payment Compliance Accident Fund Insurance
3 ACE American Insurance
2014 Compliance by Quarter e Annual Averages Arch Insurance
S T it T Commerce & Industry Insurance
o Federal Insurance
1%/ 100% 78% 100% Indemnity Ins. Co. of No. America
/ New Hampshire Insurance
/ | North River Insurance
y Old Republic Insurance
Benchmark | Safety National Casualty
Standard Fire Insurance
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr =2012 @2013 m@m2014 Trumbull Insurance Company
=t Unites Sltates Fidelity & Guaranty
Initial Memorandum of Payment Filing Compliance KL Cpeaanyimdiande
2014 Compliance by Quarter Al’ll:lual Averages i !
E BT and self-insured employer:
| j 100% e Federal Express Corp.
v
 st% /. 67% 67%
|
| Benchrr'mrk
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m2014
Initial Notice of Controversy Filing Compliance
2014 Compliance by Quarter o Annual Averages
| 4 | 3 |
C100% / 100% 100% 100% |
| / 1
! / i
lBenchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ®2012 2013 m@2014
= Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required BClaims for Compensation for Compensation
. o | P |  mNOCs  OMOPs |

51

40

|- —-

e ¢ |

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Claims for Compensation)

3% ]

Maine Workers' Compensation Board

Annual Compliance Report - 2014
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Annual Compliance Report
01/01/2014 -12/31/2014

CANNON COCHRAN MANAGEMENT SERVICES

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

___Annual Averages

Bench?nark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 m@2014

Initial Indemnity Payment Compliance

2014 Compliance by Quarter

Annual Averages

- . ———
81% 88% 89% 91%
Benchmark s : I
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 @2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages
—
7% 6% 83% 84%
| 2
Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 m®2013 ®@2014

~Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter

Annual Averages

[ ﬁ_@.ﬁ |
| ea% 95% 93% 9%6% |
/ !

/ I
Benchrﬁark l
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr |

m2014

w2012 ®@2013

Summary

Cannon Gochran
Management Services is a
third party administrator that
administered claims in 2014
for the following rating
companies:

ACE American Insurance
Great Falls Insurance
Old Republic Insurance
Safety National Casualty

and self-insured employers:

City of Lewiston

Greater Porlland V

Lepage Bakeries

Lewiston School Department
Louisiana Pacific Corporation
Maine McDonalds Operators
Maine Turnpike Authority

S D Warren

University of Maine System

Utilization Analysis

Lost Time First Reports
Received

[ —————————————

Activity on Lost Time First Reports
ONo Activity Required BIClaims for Compensation

Activity on Claims
for Compensation

|

BNOCs ‘OMOPs F

327 |

202

e

1 [

Percent of Lost Tinié -First Rep_o_rts Denied

(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Cléims for Cdihpéﬁsation Denied

L
|
i

170

(Initial Indemnity NOCs / Claims for Compensation)

48% |

Maine Workers' Compensation Board

Annual Compliance Report - 2014
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Annual Compliance Report
01/01/2014 -12/31/2014

CHUBB INSURANCE
Lost Time First Report Filing Compliance
= 2014 Compliance by Quarter Annual Averages Summary
,_f____..-’-\ =
50%% / T . Chubb Insurance is an
/ 46% insurer that administered its
Banchiviark own claims anf:l .usad thiyd
T . parties to administer claims

rating companies:

Initial Indemnity Payment Compliance
2014 Compliance by Quarter

e
86% 100% 78%. 83%

%

Chubb Indemnity Insurance
Federal Insurance

Pacific Indemnity

Vigilant Insurance

/ Chubb Insurance used the
Berchmade | . . | chlfﬁlng third parties in
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 ®2013 m2014

Broadspire Services
Gallagher Bassett Services

Initial Memorandum of Payment Filing Compliance
=

2014 Compliance by Quarter Annual Averages
[ Seese
| 8e% 100% 5% 83%
Benchmark [
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr T Bgois B0iS oS04

Initial Notice of Controversy Filing Complla—f'l;:e

‘ 2014 Compliance by Quarter e Annual Averages
R %
100%/; 100% v 75% 100%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 @2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required @Claims for Compensation for Compensation
o o § __mNOCs _ OMOPs
| o = 10
— = T I

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

——
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Annual Compliance Report
01/01/2014 -12/31/2014

CLAIMS MANAGEMENT (WALMART)

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

98% / 98% 92% 90%
Vi
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

Summary

Claims Management
(Walmart) is a third party
administrator that
administered claims in 2014

m2012 for the following rating

w2013

m2014

Initial Indemnity Payment Complian

companies:

2014 Compliance by Quarter

100% f 100% 100% 100% |
/
Benchmark !
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

American Home Assurance Co.

lllinois Naticnal Insurance
New Hampshire Insurance

m2012 m®@2013 ®m2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages
100% / 100% 86% 83% .
e |
 Benchmark !
ist Qtr 2nd Qtr 3rd Otr 4th Qtr m2012 2013 ®2014

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter

I
93% 85% 93% 100% |
7 !
S |
1Bonr:hmafk
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

m2012 m®@2013

m2014

Utilization Analysis

Lost Time First Reports
Received

Activity on Lost Time First Reports
oNo Activity Required @Claims for Compensation

Activity on Claims
for Compensation

EBNOCs OMOPs

100

i
| |
| |
[
|
|

Percent of Lost Time First Reports Denied

{(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
| 62% |

Maine Workers' Compensation Board

Annual Compliance Report - 2014
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Annual Compliance Report
01/01/2014 -12/31/2014

CNA INSURANCE
Lost Time First Report Filing Compliance
2014 C li by Quart A 1 A
' " tomp ance y%\l.lz er nnual Averages SI.IITIITIETY
100% A 100% 100%
/ e CNA Insurance is an insurer
/ 50% that administered its own
B 7 claims in 2014 under the
enchmark s . ;
. following rating companies:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m@2014

= — American Casualty Co. of Reading
Initial Indemnity Payment Compliance CNA Claims Plus

Continental Casualty
Transportation Insurance Company

2014 Compliance by Quarter Annual Averages

¢ —- 1
100% /. 100% 100% 100% |
Benchmark . | .
1st Qtr 2nd Qtr 3rd Qtr ath Gtr ®2012 ®2013 ®@2014
Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter - Annual Averages
100% f 100% 100% I
o 67%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m®2013 ®@2014
Initial Notice of Controversy Filing Compliance
2014 Compliance by Quarter Annual Averages
| - ®100%
| -
e
;ml'i" No_ No
[ ngs filings filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 B2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required ©Claims for Compensation for Compensation
s e ] [T S e < | BNOCs  OMOPs
| | 13 N
| |
] 1 2 W
ERE. | 1 sed, \ l 5 = _‘ Wi oo |
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

——
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Annual Compliance Report
01/01/2014 -12/31/2014

CONSTITUTION STATE SERVICES

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

_____Annual Averages

*

80% 86% 100%
50%Y
I/
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2012 ®m2013 @2014

Initial Indemnity Payment Compliance

2014 Compliance by Quarter

- - |
100% f 100% 100% |
| / !
/ No
L4
Benchmark filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2012 ®=2013 m@2014

Initial Memorandum of Payment Filing Compliance

Annual Averages

2014 Compliance by Quarter

100% j 100%
pi

Summary

Constitution State Services is
a third party administrator
that administered claims in
2014 for the following rating
companies:

ACE Amaerican Insurance
Indemnity Ins. Co. of No. America

and self-insured employer:

S D Warren

& No
Benchmark filings &% |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 I m2014
Initial Notice of Controversy Filing Compliance
=) 2014 Compliance by Quarter 4
! - - - - '
[ 100% f 100% 100% 100% |
7/ |
|Benchmark [
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 m2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required mClaims for Compensation for Compensation
Rt . T ~ @NOCs  OMOPs
| e Bl e

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
| 75% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2014 -12/31/2014

CORVEL ENTERPRISE COMP.

Lost Time First Report Filing Compliance
2014 Compliance by Quarter Annual Averages

Poiga i l
50%7 67% V \

T Summary

CorVel Enterprise Comp. is a
third party administrator that

43% | e ok
/ administered claims in 2014
Benchmark | : ;
. : - i for the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ®2012 ®@2013 m®2014 companies:
Initial Indemnity Payment Compliance Indemnity Ins. Ca. of North America
Old Republic Insurance
2014 Compliance by Quarter Annual Averages 53|91y National Insurance
Trumbull Insurance
ﬁ XL Insurance America
50%%/ A 50%
7
Benchmark TN0% 0}“1/
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 ®2013 ®@2014

Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter

Annual Averages

&

] v
. e / 100%
50% %/ Vil !
R ok |
Benchmark ‘ \0% 0%/ 1

1st Qtr ZJ'IC;QU 3rd'0tr | 4th Qtr B2012 ®2013 m®@2014
Initial Notice of Controversy Filing Compliance
el 2014 Compliance by Quarter = Annual Averages
= =2 —* |
/ ]
100%?7 100% 100%
. / S i
i 50% 1 i
| Benchmark \
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 @2014

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
peaag - BNo Activity Required BClaims for Compensation for Compensation
= | mNOCs OMOPs

= 17 2| 5
fd || e [ ]
e _‘*ATJ —— — — — — — — —— -
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnily NOCs / Claims for Compensation)

——
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Annual Compliance Report
01/01/2014 -12/31/2014

COTTINGHAM & BUTLER CLAIMS SERVICES

Lost Time First Report Filing Compliance

_____Annual Averages

2014 Compliance by Quarter

* v--.._\s Summary
100% 7 100% ‘75’15\-0
/ 67% Cottingham & Butler Claims
7 Services is a third party
z administrator that
Banoihk y administered claims in 2014
ist Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m2014 for the fo"owing rating

companies:

Initial Indemnity Payment Compliance

American Zurich Insurance

2014 Compliance by Quarter

Annual Averages

Arch Insurance

P-""/' " Sparta Insurance
B0% f 100% 100% 100% Vanliner Insurance
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 @2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages
B80% 5 100% 100% 100%
Bench'rmrk
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2012 ®2013 m2014

Initial Notice of Controversy Filing Compliance

& 2014 Compliance by Quarter . Annual Averages
| 100% 7 100%
/ No
Vi filings i
Benchmark filings
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2012 ®2013 m@2014

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received DNo Activity Required BClaims for Compensation for Compensation
| BNOCs OMOPs
|
I | e =i ¢

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
18% |

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

[
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Annual Compliance Report
01/01/2014 -12/31/2014

CROSS INSUANCE
Lost Time First Report Filing Compliance
2014 Compliance by Quarter Annual Averages
* - ==y —y g Summary
2 l
95% /' 93% 7% 96%
i Willis of Northern New
/ England is a third party
£ administrator that
Be ;
nohmark T T i administered claims in 2014
1st Qir 2nd Qtr 3rd Qtr 4th Qtr 2012 ®2013 @2014 for the following self-insured

| -
Initial Indemnity Payment Compliance employers

Auburn, City of

& 2014 Compliance by Quarter - e hDOUSl Averages Construction Services Group Trust
e * S ! Distributors & Suppliers Group Trust
98% 7 ‘ Eastern Maina Group
s iia el | Forest Products Group Trust
/ ! Hussey Seating Co.
/ | Maine Oil Dealers Association
/ MaineGeneral Health
I Benchmark ME Chamber of Comm. & Industry

: , : i i ‘ Mfg. of Maine Group Trust
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 ®@2014 Pagrker Hannifin CO?poratlon

Social Services & Education

Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter Annual Averages

-

92%

l -

| 95% 86% 96% 91%

2
Legs

' Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 22014

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter ' Annual Averages

e - n, .

| 4
L 100% / 98% 100% 98%

7
Vi

B’anchr;lnrk
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2012 ®2013 m2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required DClaims for Compensation for Compensation
I = - ] ~ @BNOCs  OMOPs
= 738
|4 L |
i 454 |
' [ 277 I [
E ]
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reporis) (Initial Indemnity NOCs / Claims for Compensation)

-
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Annual Compliance Report
01/01/2014 -12/31/2014

ESIS
Lost Time First Report Filing Compliance
2014 Compliance by Quarter Annual Averages
| : =3 Summary
o v 'ii%|
i 63% 67% { ESIS is a third party
Vi | administrator that
Bonchmark | administeredl claimg in 2014
y T T i for the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ®2012 m2013 ®@2014 companies:
Initial Indemnity Payment Compliance ACE American Insurance
Ace Fire Underwriters
2014 Compliance by Quarter Annual Averages American Zurich Insurance

Arch Insurance

Indemnity Ins. Co. of No. America
New Hampshire Insurance

Safety National Insurance

Starr Indemnity & Liability
Trumbull Insurance

XL Insurance America

ﬁ}\.’;ﬁ\w/am

V4

Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 m@2014

and self-insured employers:

Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter Annual Averages

—

9% /  80% e
L 64%

(=

| Banch;nark

Unifirst Corporation

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter Annual Averages
| —_ e
! a S i

E |
| so% / 80% 100% 86%

Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr  @2012 ®@2013 @204
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required BClaims for Compensation for Compensation

‘ BNOCs OoMOPs

=, (1 | w1

Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

——
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Annual Compliance Report
01/01/2014 -12/31/2014

FUTURECOMP

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

e S P i

94% ; 95% 83% 88%
Bunc!rlmark

1st Qitr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

Summary

FutureComp is a third party
administrator that

administered claims in 2014
for the following self-insured

m2014 employers:

m2012 m®@2013

Initial Indemnity Payment Complian

ce

Central Maine Healthcare

2014 Compliance by Quarter

b |
88% 100% 88% 95%
/ |
Benchmark : ;
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Central Maine Longterm Care

Annual Averages Maine Merchants WC Trust Fund

w2012 ®2013 ®2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter
| —
| L= el H_
w 88% /1 94% 88% 80%
L |
_Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2012 ®2013

Annual Averages

22014

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter " Annual Averages
[ ———ee - I 100%
| 100% / 92% 100% 100%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 m2013 @2014
Utilization Analysis )
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received for Compensation

ONo Activity Required mClaims for Compensation

||| a=nocs  omoPs

116

78

|
i 38
|

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
[ 33% |
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Annual Compliance Report
01/01/2014 -12/31/2014

GALLAGHER BASSETT SERVICES

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
— Summary
84% 84% 735 80% Rl o [
v | i I Gallagher Bassett Services is
/ a third party administrator
¥ that administered claims in
Benchmark : , 2014 for the following rating
1st Qtr 2nd Qtr 3rd Gtr 4th Qtr m2012 m2013 @2014 companies:
Initial Indemnity Payment Compliance ACE American Insurance
American Casualty Co. of Reading
2014 Compliance by Quarter _____Annual Averages . Amertican Zurich Insurance

— Arch Insurance
# —— 4% o Atlantic Specialty Insurance
78% 2% 1% ' I 4 I Chubb Indemnity Insurance

Continental Casualty

Discover Property & Casualty Ins.

/ Federal Insurance

| Fidelity & Guaranty Insurance
{Senchmark T T 1 Great Nothemn Insurance

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ®2012 ®2013 ®@2014 Indemnity Ins. Co. of No. America
Ins, Co. of the State of Pennsylvania

Manufacturers Allliance Insurance
Initial Memorandum of Payment Filing Compliance Kouchiamene (ocance

2014 Compliance by Quarter Annual Averages Old Republic General Insurance
Old Republic Insurance

Pacific Indemnity

Pennsylvania Mfg. Association

Pennsylvania Mfg. Indemnity Co.

Praetorian Insurance

Safety National Casualty

Standard Fire Insurance

Trumbull Insurance

United States Fidelity & Guarant

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr w2012 ®B2013 m@2014 Vigilant Insurance g X

= XL Insurance America

Initial Notice of Controversy Filing Compliance XL Specialty Insurance Co.

Zurich American Insurance

84% 84% 83% 7%

/
/ |

r 4
L Benchmark !

2014 Compliance by Quarter ___Annual Averages

— ;
5395/; 100% 94% ;;x
/. i

and the following self-insured
employer:

Columbia Forest Products

Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 B32013  B2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required @Claims for Compensation for Compensation
| ' g ) ~ _mNOCs  OMOPs
S 186 1
J== — 138 m
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

2% |
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Annual Compliance Report
01/01/2014 -12/31/2014

GREAT FALLS INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages Summary
i 80% _
59% 74% Great Falls Insurance is an
/ insurer that used a third party
Bennicha to administer claims in 2014
T under the following rating
1st Qtr 2nd Qtr 3rd Gtr 4th Qtr B2012 ®B2013 @2014 company:
Initial Indemnity Payment Compliance Great Falls Insurance
2014 Compliance by Quarter Annual Averages
e | Great Falls Insurance used
79% 90% RS ml i the following third party in
/ 80% | 201 4:
/ | Cannon Cochran Management Sves.
Benchmark |
1st Qtr 2nd Qtr 3rd Qir 4th Qtr B2012 m2013 @m2014
Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter Annual Averages
e
I 1%
64% / 75% 70%
' Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 ®2012 ®©2014
Initial Notice of Controversy Filing Compliance
2014 Compliance by Quarter ___Annual Averages
-x —— a & l 95%
—7 % 80% 82% |
[ o7 I
E= |
_ Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ®2012 m®2013 ®@2014
g Utilization Analysis N

Lost Time First Reports
Received

— _

Activity on Lost Time First Reports

ONo Activity Required @Claims for Compensation

117
93

Activity on Claims
for Compensation
.~ @NOCs  OMOPs

Percent of Lost Time First Reports Denied
(Initial Indemnity NOC's / Lost Time First Reports)

Percent of Claims for Compensation Denied
(Initial iIndemnity NOCs / Claims for Compensation)

I 44% I

Maine Workers' Compensation Board

Annual Compliance Report - 2014 35




Annual Compliance Report
01/01/2014 -12/31/2014

GUARANTEE INSURANCE

Lost Time First Report Filing Compliance
2014 COmpHancE by Quarter Annual Averages

Summary

s

-~ f Guarantee Insurance is an
insurer that administered its

I 28
\\g?_a/"" 0% own claims in 2014 under the
(Bonchrark o ' \\‘3 following rating company:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @m2012 m2013 ®@2013

Guarantee Insurance Co.

Initial Indemnity Payment Compliance

2014 Compliance by Quarter Annual Averages
| |
/ \ \
Benchmark | |
9% No | : |
0%, ____—+& filings 0% } 7 .

Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter Annual Averages

g |

Benchmark
9% No
f 33%
=< ==
1st Qtr 2nd Qtr 3rd Qtr ath Qtr @2012 m2013 m2014
Initial Notice of Controversy Filing Compliance
& 2014 Compliance by Quarter ___Annual Averages
! ||
100% \
e X
Benchmark \?5/ ' s \‘;D% |
1stQtr 2nd Qtr 3rd Qtr 4th Qtr mi012 BIOIS  WEO14
Utilization Analysis .
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required BIClaims for Compensation for Compensation
A1 T T - " . @NoCs  oOMOPs |
19 r
T s 14
\ 2 | |
1 — i - N |
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reporis) (Initial Indemnity NOCs / Claims for Compensation)

——
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Annual Compliance Report
01/01/2014 -12/31/2014

GUARD INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

Annual Averages

Summary

* 7 + ¢_-""-——-_
67% / 68% 69% ¥ 56%
P
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2012 ®m2013 m@2014

Guard Insurance is an
insurer that administered its
own claims in 2014 under the

following rating companies:

Initial Indemnity Payment C;mpllance

Amaguard Insurance
Eastguard Insurance

2014 Compliance by Quarter

Annual Averages

e
ﬁ?\./ 8% *73% |

-

/

60%
i /
'Benchmark
1stQtr 2nd Qtr 3rd Qtr 4th Qtr

2012 ®m2013 @2014

Norguard Insurance

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter

Annual Averages

/

A
o R i | R
P 40% as%
Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ;

m2012

m2013 m2014

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter

Annual Averages

}

r'd
Benchmark
|___Ne No 20% |
\ filings 0% filings
| . 7 |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2014

m2012 m2013

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required BClaims for Compensation for Compensation
E - - [ *‘ e T ] BNOCs OMOPs
| .‘ ;
| | |
78
[ =] RS — . |

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reporis)

Percent of Claims for Comnﬁensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
[ 17% |
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Annual Compliance Report
01/01/2014 -12/31/2014

HANNAFORD BROTHERS

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

" /1% 68% 63%
Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

Summary

insured employer that

m2012 ®@2013 m@2014 name:

Initial Indemnity Payment Compliance

Hannaford Brothers

2014 Compliance by Quarter

1

93% 94% 8;_%—\"
| L A
[l
 Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Annual Averages

m2012 ®2013 ®@2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter

Annual Averages

7 5% |
/ |
¥
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2012 ®@2013

22014

Initial Notice of Controversy Filing Compliance

administered its own claims
in 2014 under the following

Hannaford Brothers is a self-

2014 Compliance by Quarter _Annual Averages
88% ; 83% s ]
/ %
¥4 50%
Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 m2013 m2014
B Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required BClaims for Compensation for Compensation

——

_|
|
T
|

155

o d

108

~ mNOCs  OMOPs

o ||

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Claims for Compensation)

[ 32% ]
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Annual Compliance Report
01/01/2014 -12/31/2014

HANOVER INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

Annual Averages

Summary

84% 83% 0% | oo || o |ewn
/ ietad l l l Hanover Insurance is an
/ insurer that administered its
Banchimak own claims in 2014 under the
following rating companies:
1st Qir 2nd Qtr 3rd Qtr 4th Qtr ®2012 ®2013 m@2014

Allmerica Financial Benefit Ins.
Citizens Insurance Co. of America
Hanover Insurance Co.
Massachusetts Bay Insurance Co.

Initial Indemnity Payment Complfahca
2014 Compliance by Quarter

Annual Averages

. —_—
]

- =t |
100% f 100% = A 100% |
/ 75% .
Eeas |
‘Benchmark F ‘ |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 22012 ®2013 ®@2014

Initial Memorandum of Payment Filing Compliance

Annual Averages

2014 Compliance by Quarter

100% 89%
S 75% 75%
ol |
’
Benchmark I
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m®2013 L B2014
Initial Notice of Controversy Filing Compliance
” 2014 Compliance by Quarter o~
! - e~ e |
100% 100% i 100%
' 4 75% |
{ i l
‘Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m@2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required ©Claims for Compensation for Compensation

BNOCs

'OMOPs

47

34

I+« I

Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Claims for Compensation)

[ 1% |

Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)
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Annual Compliance Report
01/01/2014 -12/31/2014

HARTFORD INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter ___Annual Averages Summary
78% 84% 81% 92%
Hartford Insurance is an
/ insurer that administered its
7 own claims and used third
Benchmark parties to administer claims

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 W®2014 in 2014 under the following
rating companies:

Initial Indemnity Payment Compliance

Hartford Accident & Indemnity

2014 Compliance by Quarter Annual Averages Hartford Casualty Insurance Co.
& U Hartford Fire Insurance Co.
? Hartford Insurance of the Midwest
90% 88% 89% 90% Hartford Underwriters Insurance
/ Property & Casualty Insurance
Sentinel Insurance
/ Trumbull Insurance
Blnchr‘nnrk | Twin City Fire Insurance
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr #2012 ®2013 ®2014
— Hartford Insurance used the
Initial Memorandum of Payment Filing Compliance following third parties in

2014 Compliance by Quarter Annual Averages 2014;

Broadspire Services

CorVel Enterprise Comp.

ESIS

Gallagher Bassett Services
Sedwick Claims Management Sves.
Tristar Risk Enterprise Management

Banchr;lrit
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 P B2013 B2014
Initial Notice of Controversy Filing Compliance
oy 2014 Compliance by Quarter Annual Averages
- - - - —l
100% /‘ 100% 100% 100%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 22012 m2013 m2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Recelved ONo Activity Required BClaims for Compensation for Compensation
= = = | s g e U G — e | mNOCs OMOPs
|
|
| | |
i 122 =
= B L | 12 e ) (LT
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

[ se% |
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Annual Compliance Report
01/01/2014 -12/31/2014

HELMSMAN MANAGEMENT SERVICES

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

Annual Averages

Summary

—
75% 89% i ;
2z 73% Helmsman Management
= Services is a third party
7 administrator that
Benchmark e :
— administered claims in 2014
companies:
Initial Indemnity Payment Compliance
2014 Compliance by Quarter il Annual Averages igﬁ ﬁr::::;e;nelnsurance
s - & A ‘ Indemnity Ins. Co. of No. America
100% ) 86% 86% 100% Liberty Insurance
New Hampshire Insurance
‘ / ‘ Old Republic Insurance
Benchmark . : | and self-insured employers:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 ®2013 m2014 Asplundh Tree Expent
Home Depot USA, Inc.
Initial Memorandum of Payment Filing Compliance S D Warren

2014 Compliance by Quarter ” Annual Averages
et Al |
\ 100% B6% 100% |
e 71% l
7
Benchmark
1st Qtr 2nd Qtr 3rd Qir 4th Qtr i m2012 ) 2013 w2014

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter & Annual Averages
/ /m 100% 100%
Benchmark |
|
%/ I
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 2013 ®2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required [Claims for Compensation for Compensation
R ™ T | TF o ot 2 AP LY [ @NOCs  OMOPs
|
m ———
- }——— 28 |
. [ i " QA |

Percent of Lost Time First Reports Denied

(Initial Indemnity NOCs / Lost Time First Reporis)

Percent of Cfaims };or Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

i 28% |
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Annual Compliance Report
01/01/2014 -12/31/2014

LIBERTY MUTUAL INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

Annual Averages

74% 52%\
s / 60%
2
Benchmark
1st Qtr 2nd Qitr 3rd Qtr 4th Qtr ®2012 ®2013 m®@2014

Initial Indemnity Payment Compliance

2014 Compliance by Quarter

___Annual Averages

80% 95% 89%
¥ 70%
Benchmark . . |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 m®m2014
Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter Annual Averages
— |
76% 895% 89% 83% i
Beneh;;ark l
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®m2013 m@2014

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter

Annual Averages

76%; 5 90% oy

Summary

Liberty Mutual Insurance is
an insurer that administered
its own claims and used a
third party to administer
claims in 2014 under the
following rating companies:

Employers Insurance Co. of Wausau
First Liberty Insurance

Libarty Insurance

Liberty Mutual Fire Insurance

Liberty Mutual Insurance Co.

LM Insurance

Ohio Casualty Insurance Co.
Wausau Business Insurance
Wausau Underwriters Insurance

Liberty Mutual Insurance
used the following third party
in 2014:

Helmsman Management Services

& 64%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 @2013 m2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received for Compensation

ONo Activity Required @Claims for Compensation

@NOCs  OMOPs

-

= —1
61 |

|
il < N ]

90

Percent of Lost Time First Reports Denied
(tnitial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

35% |
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Annual Compliance Report
01/01/2014 -12/31/2014

MAINE AUTOMOBILE DEALERS ASSOCIATION

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
+ = ' Summary
89% 96% 95% 91%
i Maine Automobile Dealers
o \ Association is a trust of self-
PR | Ir'ISUI:EFi employe.rs that
onohimafk: ‘ y 1 o administered claims in 2014
1st Qtr 2nd Qir 3rd Qtr 4th Qtr m2012 ®m2013 ®@2014 under the fo"owing name:
Initial Indemnity Payment Compliance Maine Automobile Dealers Assoc.
2014 Compliance by Quarter ~__Annual Averages
e
e il
9% 93% S
o 67%
/ |
[4
Benchmark |
1st Qir 2nd Qtr 3rd Qtr 4th Qtr m2012 m®2013 ®2014
Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter Annual Averages
l %
e
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr . m2012 5 =2013 =2014
Initial Notice of Controversy Filing Compliance
" 2014 Compliance by Quarter " Annual Averages
- - - v 1
100% / 100% 100% 100% |
| / ;
‘Benchmark |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr . m2012 ®2013 m@2014

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Recelved BNo Activity Required BClaims for Compensation for Compensation
= I SNE = e BNOCs  OMOPs
| . ‘
i ! = i
| TV 4 ==
| | 61 52
r 5 e B
‘ L * )
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denie
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)
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Annual Compliance Report
01/01/2014 -12/31/2014

MAINE EMPLOYERS' MUTUAL INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
— == — Summary
82% 82% 80% _7;%
/ Maine Employers' Mutual
/ Insurance is an insurer that
4 administered its own claims
Senehioas . ' . " in 2014 under the following
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 ®@2014 rating companies:
Initial Indemnity Payment Compliance Maine Employers' Mutual Insurance
3 ; _ = T MEMIC Indemnity Company
2014 Compliance by Quarter
== o e ———
|
95% f 93% 97% 92%
/ |
7 |
< |
Benchmark
JrT S — T T 1
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®@2013 m@2014

Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter Annual Averages
+

=% * —»
93% f 92% 96% 91%
&
7

)
| Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2012 m2013 ®©2014

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter Annual Averages
96% 94% 95% 94%
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ' m2013 @2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONeo Activity Required DClaims for Compensation for Compensation
I .. e %_ se” LB ;3;2_ g | ~ mNOCs _ OMOPs %
= =8 1438 |
L = 894
| I
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

[ oe% ]

Maine Workers' Compensation Board Annual Compliance Report - 2014 44




Annual Compliance Report
01/01/2014 -12/31/2014

MAINE HEALTHCARE ASSOCIATION

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
Summary
75% * 93% I
/ % Maine Healthcare
¥ Association is a trust of self-
7 | insured employers that
nerpeY ‘ ! administered claims in 2014
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 ®2013 m@2014 under the following name:
Initial Indemnity Payment Compliance MHCA Workers' Comp. Fund
L 2014 Compliance by Quarter Annual Averages
2 o "‘1—_
100% 86% 86% e
i 67%
Benchnl'lark : L
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 @2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages
- vﬁ\"%—__; 1
= — |
100% 7 100% 86% 83% |
Vil |
i [
r 4
Benchmark 1
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr " m2012 m2013 ®2014

Initial Notice of Controversy Filing Compliance

Annual Averages

2014 Compliance by Quarter
f -

8
4
57%./7'/ 100% 100% 100%
Banchr;lnrk
1st Qtr 2nd Qfr 3rd Qtr 4th Qtr m2012 m®2013 m@2014
Utilization Analysis
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required BICIaims for Compensation for Compensation
| ENOCs OMOPs
|
= 69 61 — !
2 i N

Percent of Lost Tlme Fi_rét ReQ_orts Denied Percent of Claims for Comgeﬁéai:iim Denied

(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)

—r—
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Annual Compliance Report

01/01/2014 -12/31/2014

MAINE MOTOR TRANSPORT ASSOCIATION

Lost Time First Report Filing Compliance

2014 Compliance by Quarter
F

Annual Averages

B6% 97% 96% 100%
Banehl:nark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013

Summary

Maine Maotor Transport
Association is a trust of self-
insured employers that
administered claims in 2014

B2014 under the following name:

Initial Indemnity Payment Compliance

Maine Motor Transport WC Trust

2014 Compliance by Quarter

Annual Averages

[ %(l s — .
I 82% 1 91% 86%
. /
l /
! aenchn;ark e
1st Qtr 2nd Qtr 3rd Qir 4th Qtr m2012 ®2013

m2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter v Annual Averages
- - |
F‘:’,_' \
n%/ / 100% 100% 100% |
i
Benchmark l
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 @2014

Initial Notice of Controversy Filing Compliance

2014 Compliance by Quarter 2 Annual Averages
E |
100% /' 100% 100% 100%
| 7 |
i |
Benchmark |
1st Qtr 2nd Qtr 3rd Qtr ath Qtr m2012 m2013 ®2014
Utilization Analysis

Lost Time First Reports
Received

Activity on Lost Time First Reports
ONo Activity Required BClaims for Compensation

Activity on Claims
for Compensation

' mNOCs OMOPs

166

| |
| n| T |

Percent of Lost Time First Reports Denied

(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Claims for Compensation)

| 52% |
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Annual Compliance Report
01/01/2014 -12/31/2014

MAINE MUNICIPAL ASSOCIATION

Lost Time First Report Filing Compliance

Annual Averages

2014 Compliance by Quarter
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Vi
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2012 ®2013 ®@2014
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2014 Compliance by Quarter

_Annual Averages
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95% f 94% 92% 95%
J{ Bnnchr;ark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m@2013 @2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages
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Benchmark {

Initial Notice of Controversy Filing Compliance

Summary

Maine Municipal Association
is a trust of self-insured
employers that administered
claims in 2014 under the
following names:

Bangor, City of
Maine Municipal Association
Portland, City of

2014 Compliance by Quarter Annual Averages
S — s e
6% 7 98% 98% 92%
| ha
r }
Benchmark \
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 ®m2013 @2014
Utilization Analysis =
Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required OClaims for Compensation for Compensation
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Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied
(Initial indemnity NOCs / Claims for Compensation)
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MAINE SCHOOL MANAGEMENT ASSOCIATION

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
= ¢ —— g Summary
94% /a 100% 95% 99%

%
Vi

Maine School Mangement
Association is a trust of self-

7 insured employers that
Seachurel T y administered claims in 2014
1st Gtr 2nd Qtr Srd Qtr 4th Qtr ®2012 ®2013 ®2014 under the following name:

Initial Indemnity Payment Compliance Maine School Management Assoc.
2014 Compliance by Quarter P Annual Averages
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MEADOWBROOK
Lost Time First Report Filing Compliance
N 2014 Compliance by Quarter Annual Averages s
= /“"\_{ | ummary
* 2 = 100% \..
67% 67% 67% Meadowbrook is an insurer
/ that administered its own
7 claims in 2014 under the
ARG ; , - following rating company:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 w2013 2014

Star Insurance

Initial Indemnity Payment Compliance

2014 Compliance by Quarter Annual Averages
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of 50%
T
Benchmark , . ; L
st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®m2013 m@m2014
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2014 Compliance by Quarter Annual Averages
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2014 Compliance by Quarter Annual Averages
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OLD REPUBLIC INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
e ['* e Summary
=
76% _ 81% 79%
g 3% Old Republic Insurance is an
o insurer that used third parties
Burchnank to administer clqlms in 2014
- ' y : under the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 wm2014 companies:
Initial Indemnity Payment Compliance Old Republic General Insurance
: Old Republic Insurance
2014 Compliance by Quarter Annual Averages

e e ———3

B0% ? 100% 85% 91%

Old Republic Insurance used
the following third parties in

/ 2014
< Broadspire Services
Benchmark T T T . 3 Cannon Cochran Management Svcs,
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 m2014 CorVel Enterprise Comp.
Gallagher Bassett Services
Initial Memorandum of Payment Filing Compliance Fydar Sanvioss

Sedgwick Claims Management Sves.

2014 Compliance by Quarter Annual Averages
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PEERLESS INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter
Summary
T
A Ta * * Peerless Insurance is an
s  52% 52% 50% insurer that administered its
e s own claims in 2014 under the
‘ r following rating companies:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2012 ®@2013 m2014
Excelsior Insurance Co.
Initial Indemnity Payment Complian Netherlands Insurance Co.
Peerless Indemnity
2014 Compliance by Quarter Annual Averages Peerless Insurance Co.
82% 86% b %
B %
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2014 Compliance by Quarter Annual Averages
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e 2014 Compliance by Quarter Annual Averages
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Percent of Lost Time First Reports Denied
(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
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PENNSYLVANIA MANUFACTURERS' ASSOCIATION

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages
e H - Anmualsvereges Summary
5% — o "
/ 67% 6% | Pennsylvania Manufacturers'
i No Association is an insurer that
/ used third parties to
filings
Sennmk : == administer claims in 2014
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 m2013 m2014 under the fo"owing rating

Initial Indemnity Payment Compliance VMRS

Manufacturers Alliance Insurance

2014 Compliance by Quarter Annusi Averages Pennsylvania Mig. Assn. Ins. Co
7 Pennsylvania Mfg. Indemnity Co
1 &
Benchmark 60% Pennsylvania Manufacturers'
g e Assoc.lataon‘ used the _
filings filings ;cg!o;vlng third parties in
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 m®2014 '

= Gallagher Bassett Services
Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages
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QBE INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

Annual Averages

// 68% 63%
Ennehl;lark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ®m2012 B2013 @2014

Summary

QBE Insurance is an insurer
that used third parties to
administer claims in 2014
under the following rating
companies:

Initial Indemnity Payment Compliance

Praetorian Insurance

QBE Insurance

Annual Averages

2014 Compliance by Quarter
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100% f 100% . 100% QBE Insurance used the
/ > following third parties in 2014:
7 ESIS
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Annual Averages
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Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Claims for Compensation)
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SAFETY NATIONAL INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

Annual Averages
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Summary

Safety National Insurance is
an insurer that used third
parties to administer claims in
2014 under the following
rating company:

Safety National Casualty

Safety National Insurance
used the following third
parties in 2014:

Broadspire Services

Cannon Cochran Management Svcs.
CorVel Enterprise Comp.

ESIS

Gallagher Bassett Services

Matrix Absence Management
Sedgwick Claims Management Svcs.
York Risk Services

e 2014 Compliance by Quarter ot Annual Averages
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Percent of Lost Time First Reports Denied
{Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)
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SEDGWICK CLAIMS MANAGEMENT SERVICES

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

Annual Averages

J Summary
82% % 85% 85%
/ Sedgwick Claims
P Management Services is a
- third party administrator that
Benchmark ; - administered claims in 2014
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 w2013 m2014 for the following rating

Initial Indemnity Payment Compliance

companies:

2014 Compliance by Quarter

Annual Averages
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m2012

American Zurich Insurance

Arch Insurance

Electric Insurance
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lllinois National Insurance
Indemnity Ins. Co. of No. America
Ins. Co. of the State of Pennsylvania

m2014 National Union Fire Ins. Co. of Pitts.

m2013

Initial Memorandum of Payment Filing Compliance

New Hampshire Insurance
Old Republic Insurance

Praetorian Insurance
QBE Insurance

2014 Compliance by Quarter Annual Averages
3 ==
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Safety National Casualty
Standard Fire Insurance
Stonington Insurance
Trumbull Insurance

XL Insurance America

XL Specialty Insurance Co.

and self-insured employers:

Initial Notice of Controversy Filing Compliance

BJME Operating Corporation
Evonik Cyro LLC

Annual Averages Federal Express Corporation
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SENTRY INSURANCE
Lost Time First Report Filing Compliance
2014 Compliance by Quarter ___Annual Averages
»- * Summary
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Sentry Insurance is an
insurer that administered its

SR own claims in 2014 under the
. : . following rating companies:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®@2013 m2014
Sentry A Mutual Co.
Initial Indemnity Payment Compliance Sentry Select Insurance Co.
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SPARTA INSURANCE

Lost Time First Report Filing Compliance

_____Annual Averages

2014 Compliance by Quarter
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Summary

Sparta Insurance is an
insurer that used third parties
to administer claims in 2014
under the following rating
company:

Sparta Insurance

Sparta Insurance used the
following third party in 2014:

Cottingham & Butler Claims Sves.

/ No No No |
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Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Claims for Compensation)
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STATE OF MAINE WORKERS' COMPENSATION TRUST

Lost Time First Report Filing Compliance

2014 Compliance by Quarter Annual Averages

Summary

State of Maine Workers'
Compensation Trust is a
self-insured employer that

y T ' administered its own claims
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m2013 ®2014 in 2014 under the following

~Initial Indemnity Payment Compliance el

Bonchr;mll |

State of Maine Workers' Comp. Div.

2014 Compliance by Quarter Annual Averages
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SYNERNET

Lost Time First Report Filing Compliance

2014 Compliance by Quarter
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1st Qtr 2nd Qtr 3rd Qir 4th Qtr m2012 ®2013

Annual Averages

Summary

Synernet is a third party
administrator that
administered claims in 2014
for the following self-insured

22014 employers:

Initial Indemnity Payment Compliance

MaineHealth Workers' Comp.

2014 Compliance by Quarter

Annual Averages

St. Mary's Health System
Synernet Workers' Comp Fund

88% f 87%  ——e—————
/ 68% %
/ |
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| 62% |

Maine Workers' Compensation Board

Annual Compliance Report - 2014

59




Annual Compliance Report
01/01/2014 -12/31/2014

TRAVELERS INSURANCE

Lost Time First Report Filing Compliance
2014 Compliance by Quarter

80% [/ * 2

Annual Averages
e Summary

L

' 71% 74% 73% Travelers Insurance is an
/ insurer that administered its
7 own claims and used third
Benchmark . 2L ) :
' - ! parties to administer claims in
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®m2013 m@2014

2014 under the following
rating companies:

Initial Indemnity Payment Compliance
2014 Compliance by Quarter

Charter Oak Fire Insurance

S AUIUS AWOFREAS Discover Proparty & Casulty Ins.

et » Farmington Casualty
8 Fidelity & Guaranty Insurance
92% 77% i i Standard Fire Insurance
The Phoenix Insurance
/ Travelers Casualty & Surety
v Travelers Cas. Ins. Co. of America
Benchmark | | Travelers Commercial Casualty
' ! ; ; Travelers Indemnity
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m®m2013 @2014

Travelers Indemnity Co. of America
Travelers Property Casualty
United States Fidelity & Guaranty

_Initial Memorandum of Payment Filing Compliance
2014 Compliance by Quarter

89% ? ~ 86%

Annual Averages

Travelers Insurance used the
following third parties in 2014:

/ 73% 70% Broadspire Services
Gallagher Bassett Services
# Sedgwick Claims Management Sves.
 Benchmark l York Risk Services
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2014 Compliance by Quarter
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TRISTAR RISK ENTERPRISE MANAGEMENT

Lost Time First Report Filing Compliance
2014 Compliance by Quarter

gl 7 Summary
S
100% /' 100% 100% <
/ 75% Tristar Risk Enterprise
i Management is a third party
7 administrator that
Benchmark__ ‘ : | : administered claims in 2014
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®m2013 @2014 for the following rating

Initial Indemnity Payment Compliance Gl ol

2014 Compliance by Quarter

American Zurich Insurance
Trumbull Insurance

- 100% Zurich American Insurance
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* 50%
No No
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Annual Averages

2014 Compliance by Quarter
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XL INSURANCE
~_Lost Time First Report Filing Compliance
2014 Compliance by Quarter Annual Averages Summary
A — .
~— * b 84%
87% / 1% 73% XL Insurance is an insurer
i that used third parties to
Benchmark administer claims in 2014
. ‘ . under the following rating
TG 2nd Gtr 3rd Qtr dth Oty m2012 ®2013 @2014 companies:
Initial Indemnity Payment Compliance XL Insurance America
XL Specialty Insurance Co.
B 2014 Compliance by Quarter Annual Averages
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100%
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following third parties in 2014:
7N / 67%
/ \ 0% / Broadspire Services
/ .
Banehrark ' v , . (E:gtl‘ger Enterprise Comp.
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Gallagher Bassett Services
202 W13 =014 Sedgwick Claims Management Svcs.

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages

N e

| VA 7

| A T
N4

Bonchr'nsrk
1st Qtr 2nd Qtr 3rd Qtr 4ath Qtr m2012 ®2013 B2014
Initial Notice of Controversy Filing Compliance
2014 Compliance by Quarter Annual Averages
. ,/ Q/ 100% lyg,‘ 1
Benchmark 67% 1
m '
} filings i
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr " m2012 m2013 2014

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received BNo Activity Required BClaims for Compensation for Compensation
= " : 0T e : | I @NOCs  OMOPs
| |
| Y ?
] = = 1 2 L
TSI, e - i -~ N J
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)
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Annual Compliance Report
01/01/2014 -12/31/2014

YORK RISK SERVICES
Lost Time First Report Filing Compliance
2014 Compliance by Quarter Annual Averages
P . =y | [ Summary
50% 0+~_’_43% 2 43% York Risk Services is a third
i RN "y e party administrator that
PRI T ~0%— 0% 27% administered claims in 2014
nehmark . « ; for the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2012 ®2013 m®@2014 companies:
Initial Indemnity Payment Compliance ACE American Insurance
QBE Insurance
2014 Compliance by Quarter _____Annual Averages Safety National Insurance
Twin City Fire Insurance Company
Benchmark Y 0%
a0~ 4
] LR |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 m®2013 ®2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter Annual Averages
| {
|
l /F |
& |
‘ Benchmark 40% /Ems ! J
e — ] |
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr __.5012 m2013 3 m2014
Initial Notice of Controversy Filing Compliance
2014 Compliance by Quarter Annual Averages
22—
, yd | |
Benchmark o / 100% l
*.50% z l
No BN / f No No 40%
| filings \Qz/ i filings  filings
1stQtr 2nd Qtr 3rd Qtr 4th Qtr . m2012 ®m2013 m2014

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required BClaims for Compensation for Compensation
T e ] [Far ¥ T v B L] BNOCs OMOPs
J‘ 17 ==
, B 12 i
ol =) | E T il - B |
Percent of Lost Time First Reports Denied Percent of Claims for Compensation Denied
(Initial Indemnity NOCs / Lost Time First Reports) (Initial Indemnity NOCs / Claims for Compensation)
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Annual Compliance Report

01/01/2014 -12/31/2014

ZURICH INSURANCE

Lost Time First Report Filing Compliance

2014 Compliance by Quarter

Annual Averages

85% 92% 80%
L
[ Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

m2012 ®2013 m2014

Initial Indemnity Payment Compliance

2014 Compliance by Quarter

Annual Averages

% ¢ ——— 5% 86%
89%/ 80% 77% 93% I 85% I o I
/ H
Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®@2013 @2014

Initial Memorandum of Payment Filing Compliance

2014 Compliance by Quarter

Annual Averages

—

AWM 100%

i 67% 69%
L
Benchmark
1st Qtr 2nd Qtr 3rd Qir 4th Qtr

m2014

m2012 ®2013

Initial Notice of Controversy Filing Compliance

Summary

Zurich Insurance is an
insurer that administered its
own claims and used third
parties to administer claims
in 2014 under the following
rating companies:

American Guaranty & Liability Co.
American Zurich Insurance
Maryland Casualty Company
Northern Insurance of New York
Zurich American Insurance

Zurich Insurance used the
following third parties in
2014:

Chesterfield Services

Cottingham & Butler Claims Svces.
ESIS

Gallagher Bassett Services

Patriot Risk Services

Sedgwick Claims Management
Sves.

Tristar Risk Enterprise Management

2014 Compliance by Quarter " Annual Averages
i - -
| /.
[ETK
Benchmark |
1stQtr 2nd Qtr 3rd Qtr ath Qtr E2012 BAO1S 2014
Utilization Analysis
m Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required OClaims for Compensation for Compensation
s = |
|
| . | :
101 — J‘
= =1 65 |

63

Percent of Lost Time First Reports Denied

(Initial Indemnity NOCs / Lost Time First Reports)

Percent of Claims for Compensation Denied

(Initial Indemnity NOCs / Claims for Compensation)

36% |

Maine Workers' Compensation Board

Annual Compliance Report - 2014
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INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014
Total Initial Initial Indemnity
Total Lost Time Lost Time FROIs i Ind ity Payments Payments Made Compliance
FROIs Filed Filed Timely Made Timely Percentage
AC INSURANCE " FROIs Filed ely FROIs Payments Made Tel‘LPaymets
59

Group Total 209 171 71

“ACCIDENT INSURANCE |

Compliance

FROIS Filed Time FROIs Payments Made
* * *

ACCIDENT FUND INSURANCE TPA Administered Claimsi ‘

Timely Payments
*

*

BROADSPIRE SERVICES No filings No filings No filings
TPA Total] No filings No filings No filings
ACCIDENT FUND INSURANCE Group Total No filings No filings No filings
ACE INSURANCE FROIs Filed Timely FROIs Compli Payments Made Timely Payments
| | ol L - » -
. . _ ACE INSURANCE TPA Administered Claims _ e ‘ v o : - . -
ICA012 |ALTERNATIVE SERVICE CONCEPTS | 1 0 [ 0% No filings No filings No filings
CA040 BROADSPIRE SERVICES 2 2 100% i 100%
CA070 CANNON COCHRAN MANAGEMENT SERVICES 19 18 95% 100%
CAILI0 CONSTITUTION STATE SERVICES 21 16 76% 100%
CAll6 CORVEL ENTERPRISE COMP. 2 1 50% 100%
CAI160 ESIS 103 74 2% 60%
CAI190 GALLAGHER BASSETT SERVICES 88 83 94% 97%
A204 HELMSMAN MANAGEMENT SERVICES 14 12 86% 89%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 238 208 87% 93%
CA340 YORK RISK SERVICES 3 1 33% 0%
TPA Total] A i 445 o). 8% oot ] 88%
88%

ACE INSURANCE Group Total|__ 491 1 415 __85%

Timely Payments

AIG INSURANCE FROIs Filed Timely FROIs
|AIG DOMESTIC CLAIMS \ 331 I 296 102
Total 331 ] 296 — 89% 102
~ ‘ AIG INSURANCE TPA Administered Claims o . ‘
BROADSPIRE SERVICES 22 16 73%
CHEROKEE INSURANCE 2 0 0%
CLAIMS MANAGEMENT (WAL-MART) 185 175 95%
ESIS 8 7 88%
GALLAGHER BASSETT SERVICES 55 44 80%
HELMSMAN MANAGEMENT SERVICES 12 8 67%
SEDGWICK CLAIMS MANAGEMENT SERVICES 34 33 97%

TPA Total 318 i 283 89% 4

AIG INSURANCE Group Total

im Paents

\ ALTERNATIVE SERVICE CONCEPTS | FROIs Filed
CA012 — e TOoup } . 0

B —— , No filin
AMTRUST INSURANCE FROISs Filed Timely FROIs T Compii I Payments Made Timely Payments Compli
CA342 TECHNOLOGY INSURANCE 62 33 53% 15 6 40%
CA381 WESCO INSURANCE 29 9 31% ] 6 2 33%

Group Total 91 ‘ 42 46% 21

Maine Workers' Compensation Board *Indicates no claims activity this quarter.
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INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

Total Initial
Indemnity Payments

Initial Indemnity
Payments Made Compliance

Total Lost Time Lost Time FROIs Compliance

FROISs Filed Filed Timely Percentage Made Timely Percentage
"ARCH INCE T "FROISs Filed Timely FROIs Copance Pa&ments Made Timely Payments
Total} * * *

~ . ARCHINSURANCE TPA Administered Claims = - o -

BROADSPIRE SERVICES 67%
COTTINGHAM & BUTLER CLAIMS SERVICES 88%
ESIS 100%
GALLAGHER BASSETT SERVICES 80%
SEDGWICK CLAIMS MANAGEMENT SERVICES 38%
YORK RISK SERVICES 33%

TPA Total ] - ] 4%

_ ARCH INSURANCE Group Total . - T4%

aents Made Teents
No filings No filings

““FROI; Filed
1

FROI; Filed Timely FROIs Compliance

“TATLANTIC SPECIALTY INSURANCE

Paymenade
| , . Totall * Lo l L L
ATLANTIC SPECIALTY INSURANCE TPA Administered Claims . -
CA190 GALLAGHER BASSETT SERVICES 8 | 4 | 50%
TPA Total] 8 [ 4 I 50%

ATLANTIC SPECIALTY INSURANCE Group Total 3 ‘ 4 1 50%

Paymén Made
45

FROIS Filed Timely FROIs
460 458

Timely ats
44

Timely Payments
0

Pa Made
1

BERKSHIRE HATHAWAY INSURANCE " FROIS Filed FROls
2 9

’ ~BROADSPIRE SERVICES _ FROIs Filed | Timely FROTs Compliance Payments Made | Timely Payments

CA040 - Group Total 91 ‘ 71 v 78% 29 26
CANNON COCHRAN MANAGEMENT SERVICES FROISs Filed Timely FROIs jance Payments Made Timely Payments Compli

Group 619 513 170 147 36%

CHEROKEE INSURANCE FROIs Filed | Timely FROIs

I Payments Made Timely Payments Compli
1CA044 Group Total 3 0 0% ] 2 1 50%
] CHESTERFIELD SERVICES FROIs Timely FROIs Compliance Payments Made Timely Payments Compli
_ pT I 1 100% 1 ; 1 100% '

CHUBB INSURANCE FROIs Filed Timely FROIs Payments Made Timely Payments Ci

, ] D Total| 15 | 9 ‘ 9 9 100%
~ ~ CHUBB INSURANCE TPA Administered Claims - . ; . - = ,
CA040 BROADSPIRE SERVICES 1 0 0% No filings No filings No filings
CAI190 GALLAGHER BASSETT SERVICES 29 17 59% 10 7 70%
TPA Total| 30 Y

10 1 70%

45 26 19 16 84%

HUBB INSURANCE Group Total




INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014

Total Initial Initial Indemnity
Indemnity Payments Payments Made Compliance
Made Timely Percentage

Total Lost Time Lost Time FROIs Compliance
FROIs Filed Filed Timely Percentage

CHURCH MUTUAL INSURANCE ""FROIs Filed | Timely FROIs _ 1i

CAO84 ‘ Group Total 4 3 5%
: T —.. e e .
CA085 _ Group Total 4 67%
T "~ CITY OF BANGOR | T FROIs Filed | Timely FROIs | Compliance

CA033 Group Tofal ) 4 100%

'
P 32 32 100% j
CNA INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
CNA CLAIMS PLUS 2 2 100% ‘ 2 2 100%
CONTINENTAL CASUALTY 9 8 89% 5 5 100%
NATIONAL FIRE INSURANCE 1 1 100% 1 1 100%
TRANSPORTATION INSURANCE 4 3 75% 4 4 100%
v , " Total| 4 . 88% D S . * i 100%
GALLAGHER BASSET SERVICES

Timely FROIs_
175

185

100%

| 4 ’ 100%
TPA Total| , ) 4 o 100%

.. 100%

100%

B avments Made | Payme B Colice !
CONTINENTAL INDEMNITY ““FROI: Filed Timely FROIs Compli Payments Made Timely Payments .
CAll5 Gronp Total| 6 ! 3 50% 6 5 83%

, 18 90%
............. T
76%

. s File ] imely s ompliance j en ade y avmen H iance
CORVEL ENTERPRISE COMP. FROIs Filed Timely FROI! C li P ts Mad Timely P: C I
ICA116 Group Total 31 19 61% i 9 33%

I COTTINGHAM & BUTLER CLAIMS SERVICES FROIs Filed Timely FROIs Compliance " Payments Made “Timely Payments Compliance
{CA117 Group Total|_ 28 \ 25 [ 89% 14 13 93%

Timely FROIs
1134

CROSS INSURANCE ‘ "FROI; Filed
CA093 ‘ Group Total 1192

Payments Made Timely Payments Compliance |
177 166 " 94%

CRUM & FORSTER FROIs Filed Timely FROIs Payments Made Timely Payments
lCA089 CRUM & FORSTER 1 0
CA375 UNITED STATES FIRE INSURANCE 1 0
. Group Total 2 0

l | ELECTRIC INSURANCE FROIS Filed
L. . Totall *
ELECTRIC INSURANCE TPA Administered Claims -
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES ‘ 5

TPA Total| 5

ELECTRIC INSURANCE Group Total

Maine Workers' Compensation Board *Indicates no claims activity this quarter.




INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

Total Lost Time
FROIs Filed

FROIs Filed

Lost Time FROIs

Filed Timely

“Timely FROIs

Compliance
Percentage

Total Initial

Indemnity Payments

Made

Initial Indemnity
Payments Made
Timely

Compliance
Percentage

FEDERATED MUTUAL INSURANCE

“FROIs Filed

103

Timely FROIs

Compliance pli
CA91 FEDERATED MUTUAL INSURANCE 3 0 0% 100% ~
CA092 FEDERATED SERVICE INSURANCE 5 4 80% 6%
Group Total 8 4 50% 75%
» | FIREMAN'S FUND INSURANCE FROIS Filed Timely FROIs ~"Compli Payments Made Timely Payments | Compliance |
[CALT70 , Group Total|_ 67% _ 1 0 0% :
FLORISTS MUTUAL INSURANCE FROIs Filed Timely FROIs P Payments Made Timely Payments P
CA207 Group Total 0 0% 1 100%
FUTURECOMP FROIS Filed ““Timely FROIs pliance
ICALTS , , Group Total 220 198 90%
GALLAGHER BASSETT SERVICES FROIs Filed Timely FROIs Compliance Payments Made Timely Payments phi -
{CA190 Group Total 380 304 80% 138 111 80% ~
N GREAT AMERICAN INSURANCE Filed "~ Timely FROTs pliance Payments Made | Timely Payments | Compliance |
CAI03 Group Total 6 4 67% 4 2 50% _
""""" " GREAT FALLS INSURANCE FROIs Filed Timely FROIs Compliance “Payments Made Timely Payments
Total} * * * * *
. GREAT FALLS INSURANCE TPA Administered Claims o
CA070 |CANNON COCHRAN MANAGEMENT SERVICES 210 153 | 73% 66 54
[ TPA Total 210 153 13% 66 54
GREAT FALLS INSURANCE Group Totall 210 153 3% 66 54
GREAT WEST CASUALTY ““FROIs Filed | Tim i

"GUARANTEE INSURANCE

0

. Payments Made Timely Payments Compliance
3 0 0%

Timely Payments

Timely FROIs pli Payments Made Compliance
| ) ) " Total| 21 2 | 10% 14 | 1 | 7%
GUARANTEE INSURANCE TPA Administered Claims o - .
CA292 PATRIOT RISK SERVICES | 2 0 [ 0% No filings No filings | No filings
TPA TOTAL| 2 0 | 0% No filings No filings No filings
GUARANTEE INSURANCE Group Total 23 2 9% 14 1 1%
GUARD INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Timely Payments
CA019 AMGUARD INSURANCE 80 47 59% 18 13
CAl40 EASTGUARD INSURANCE 26 19 73% 9 7 78%
CA272 NORGUARD INSURANCE 7 6 86% 2 2 100%
Group Total 72 29 22

"FROISs Filed

" Timely FROIs

64%

< i

__Payments Made

Timely Paes

ar e

Group Total 263 181 69% |l

73

61




INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014

Total Lost Time

FROIs Filed

HANNOVER INSURANCE

FROIs Filed

Lost Time FROIs
Filed Timely

Timely FROIs

C i

Total Initial

Ind ity Payments

3

Percentage

Made

Initial Indemnity
Payments Made
Timely

Compliance
Percentage

Paym Made
*

Time Payets
*

, s Total  *
‘ HANNOVER INSURANCE TPA Administered Claims.
YORK RISK SERVICES
| TPA Total‘ )

— HANNOVER INSURANCE Group

HANOVER INSURANCE Payments Made

CITIZENS INSURANCE COMPANY OF AMERICA 5
HANOVER INSURANCE 12 11 92%
MASSACHUSETTS BAY INSURANCE 3
20
HARTFORD INSURANCE FROIs Filed Timely FROIs I Payments Made Timely Payments Compli
HARTFORD ACCIDENT & INDEMNITY 13 8 62% 3 3 100%
HARTFORD CASUALTY INSURANCE 11 11 100% 6 6 100%
HARTFORD FIRE INSURANCE 8 6 75% 2 2 100%
HARTFORD INSURANCE OF THE MIDWEST 16 13 81% 4 3 75%
HARTFORD UNDERWRITERS INSURANCE 26 21 81% 8 8 100%
PROPERTY & CASUALTY INSURANCE COMPANY OF HARTFORD 8 5 63% 1 1 100%
SENTINEL INSURANCE 13 11 85% 3 3 100%
TRUMBULL INSURANCE 49 47 96% 20 18 90% i
TWIN CITY FIRE INSURANCE 30 27 90% 10 9 90%
; , o Totall 174|149 T TTU86% 5 53 3% 1
= HARTFORD INSURANCE TPA Administered Claims ’ . - ,
BROADSPIRE SERVICES 6 4 67% k
CORVEL ENTERPRISE COMP. 8 5 63%
ESIS 1 1 100%
GALLAGHER BASSETT SERVICES 4 2 50%
SEDGWICK CLAIMS MANAGEMENT SERVICES 31 27 87% 1 .
TRISTAR RISK ENTERPRISE MANAGEMENT 7 6 86% |
TPA Total 57 ‘ a5 1 79%
l HARTFORD INSURANCE Group Total

FROIs Filed Timely FROIs |
55 44

ST AN CEVENT SERVICES

{ LIBERTY MUTUAL INSURANCE FROIs Filed Timely FROIs Compliance
CA380 EMPLOYERS INSURANCE OF WAUSAU 11 4 36%

LIBERTY MUTUAL INSURANCE 188 140 74%
Total 199 144 2%

Timely Payments Compliance
1 50%
74 84%
75 83%

‘ Payments Made Tely ayents Cmiance |
e 1 0 0%
1 Payments Made Tilﬁelv Payments ‘ Compliance ‘
i 1 1 100%

Complian B
No filings

‘ imely FROIs
No filings

LUMBERMEN'S UNDERWRITING FROIs Filed

No filings

FROIs Filed " Timely FROIs Compliance
1 0%

~MACY'S CORP E SERVICES

Maine Workers' Compensation Board *Indicates no claims activity this quarter.



Lost Time FROI and Initial Indemnity Payments

INSURANCE GROUP COMPLIANCE

Annual Report

1/1/2014 - 12/31/2014

~ MAINE AUTOMOBILE DEALERS ASSOCIATION

Total Lost Time
FROIs Filed

FROIs Filed

Lost Time FROIs
Filed Timely

Compliance
Percentage

Timely FROTs

Total Initial

Indemnity Payments
Made

Initial Indemnity
Payments Made
Timely

Compliance
Percentage

MAINE EMPLOYERS' MUTUAL INSURANCE

125

FROIs Filed

116

Timely FROIs

Comlice ‘

» Payments Made Timlyments Compli
52 e ) 88% ,

Group

“MAINE HEALTHCARE ASSOCIATION

4790

FROI: Filed

3826

Timely FROIs

80%

Paym Made Tilhel Payments Compliance '
1438 1351 94% ‘

Compli Payments Made Timely Payments Compli
[CA234 _ _ Group Total 130 104 80% 29 25 86%
| MAINE MOTOR TRANSPORT ASSOCIATION FROISs Filed Timely FROIs Compli “Payments Made | Timely Payments mpli
CA230 Group Total 256 241 94% ,__ 43 39

MUNICIPAL ASSOCIATION

FROIs Filed

" “Timely FROIs

Group

MAINE SCHOOL MANAGEMENT ASSOCIATION

984

FROI; Filed

933

Timely FROIs

Compliance

Payments Made

Timely Payments

Compliance

Group Total

303

L T

293

Timely FROIs

97%

Compliance

100%

FROIs Filed

Tmey FROIs

0%

FROISs Filed

11

Timely FROIs

Payments Made |

_..Group Total

NATIONAL INTERSTATE INSURANCE

1

FROIs Filed

0

Timely FROIs |

No filings

Group

NATIONWIDE INSURANCE

6

FROIs Filed

5

Timely FROIs

Payments Made

Timely Payments

Compli

HARLEYSVILLE INSURANCE COMPANY 1 No filings No filings No filings
HARLEYSVILLE WORSTER INSURANCE 1 0 No filings No filings No filings
NATIONAL CASUALTY 1 0 1 1 100%
NATIONWIDE AGRIBUSINESS INSURANCE 1 0 No filings No filings No filings
Total 4 1 1 1 100%
NGM INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Timely Payments

0%

No filings

Paen

No filings

Tyment i

. NORTH RIVER INSURANCE TPA Administered Claims
BROADSPIRE SERVICES

TPA Total

NORTH RIVER INSURANCE Group Total




INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

OLD REPUBLIC INSURANCE

Total Lost Time
FROIs Filed

_FROIs

Lost Time FROIs
Filed Timely

Timely

Compliance
Percentage

Total Initial
Indemnity Payments
Made

Initial Indemnity
Payments Made
Timely

Percentage

~Compl

Compliance

L ‘ . N i ToMA]
| OLD REPUBLIC INSURANCE TPA Administered Claims

o

18

Payments Made
*

‘ Timel ets
*

*

" 100%

BROADSPIRE SERVICES 78% 4 4
CAQ70 CANNON COCHRAN MANAGEMENT SERVICES 15 94% 4 4 100%
CAll6 CORVEL ENTERPRISE COMP. 0 0% No filings No filings No filings
ICA190 GALLAGHER BASSETT SERVICES 17 61% 10 6 60%
1CA295 RYDER SERVICES 2 100% 2 2 100%
1CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 33 94% 17 17 100%
107 85 g 33 9%

OLD REPUBLIC INSURANCE Group

ONEBEACON INSURANCE

TPA Total]

" FROISs Filed

85

elv FROIs

pliance

Pae Made

3

89%

PATRIOT INSURANCE

FROIs Filed

ily Payments Compliance
) | _ ) ) Group Total| 1 ! 1 100% No filings I No filings No filings
. . ONEBEACON INSURANCE TPA Administered Claims , ; , . .
CA1%0 GALLAGHER BASSETT SERVICES [ * | * * *
TPA Total| * | * * *
ONEBEACON INSURANCE Group Total 1 1 100%

ompliance

PATRIOT RISK SERVICES

4

FROISs Filed

100%

Tiy ents

Group Total

PEERLESS INSURANCE

2

FROIs Filed

No filing

PENNSYLVANIA MANUFACTURERS' ASSOCIATION |

Timely FROIs Compliance Payments Made Timely Payments Compliance
1CA162 EXCELISOR INSURANCE 1 1 100% No filings No filings No filings
CA275 PEERLESS INSURANCE 102 58 57% 45 35 78%
CA283 PEERLESS INDEMNITY INSURANCE 1 1 100% 1 1 100%
| Group Total 104 60 58% 46 36

78%

CA190

L. o , ___ Group Total|
. _ PENNSYLVANIA MEG. ASSN. TPA Administered Claims
|GALLAGHER BASSETT SERVICES

 53%

PENNSYLVANIA MANUFACTURERS' ASSOCIATION Group Total|

PROTECTIVE INSURANCE

TPA Total]

5%

33%

Pavme Made

Timely aents

Maine Workers' Compensation Board

4 .

2

*Indicates no claims activity this quarter.

1

0




INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

Total Initial Initial Indemnity

Total Lost Time Lost Time FROIs Compliance
FROISs Filed Filed Timely Percentage

Indemnity Payments Payments Made Compliance
Made Timely Percentage

QBE INSURANCE FROIs Filed Timely FROIs Compliance
‘  Tow  + ; :

; ; OBE INSURANCE TPA Administered Claims o \ ‘
ESIS 17%
GALLAGHER BASSETT SERVICES 100%
SEDGWICK CLAIMS MANAGEMENT SERVICES 82%

TPATotal| 63 6%

’ avments Made Timely Payen
I *

QBE INSURANCE Group Totall 63 48 6%

ROMAN CATHOLIC DIOCESE OF PORTLAND FROIs Filed Timely FROIs Compliance Payments Made Timely Payments I
1CA285 Group Total| 1 1 100% l No filings No filings No filings

r i . e i . rP—T— . T——T T Porments . e
l 100% P 2 2 100%

Payments Made Timely Péyments

SAFETY NATIONAL INSURANCE FROIs Filed !
| Total| * | - - - ! S -
P SAFETY NATIONAL INSURANCE TPA Administered Claims . o . o :

|CAD40 BROADSPIRE SERVICES 3 3 100% 1 0 0%
CA070 CANNON COCHRAN MANAGEMENT SERVICES 5 5 100% 2 2 100%
ICALL6 CORVEL ENTERPRISE COMP. 11 8 73% 5 2 40%
ICAL60 ESIS 1 0 0% 1 1 100%
CA190 GALLAGHER BASSETT SERVICES 36 33 92% 5 3 60%
|CA252 MATRIX ABSENCE MANAGEMENT 1 0 0% 1 1 100%
| ICA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 13 9 69% 5 3 60%

CA340 YORK RISK SERVICES 5 1 20% 3 0 0%
23 12 52%

o TPA Totall i DD . 59 b

SAFETY NATIONAL INSURANCE Group Total

SEDGWICK CLAIMS MANAGEMENT SERVICES FROIs Filed Timely FROIs Compliance P;avments Made Timely Payments pli
Group Total 529 451 85% . 178 159 89%

. SENTRY INSURANCE FROIs Filed Timely FROIs Comy
- 1CA305 SENTRY INSURANCE 10 8 80%
CA308 SENTRY SELECT INSURANCE 2 2 100%

Payments Made Timely Payments Compliance
8 6 75%
No filings No filings No filings
8 75%

12

Group Total 10

| SPARTA INSURANCE FROIs Filed Timely FROIs Compli 1
o SPARTA INSURANCE TPA Administered Claims © v
1CA060 COTTINGHAM & BUTLER CLAIMS SERVICES | 15 | 15 [ 100%

TPA Total| 15 L 15 | 100%

SPARTA INSURANCE Group Total| 15

15




INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

Total Initial Initial Indemnity

Total Lost Time Lost Time FROIs Compliance Indemnity Payments Payments Made Compliance
FROIs Filed Filed Timely Percentage Made Timely Percentage

STARR INDEMNITY & LIABILITY ’ T FROISs Filed Timely FROIs
e ... Total] * *

O STARRINDEMNITY & LIABICITY 1A Adwinistered Claims
ESIS

Paeade Timely )
* e

TPA Total]

VORKERS' COMPENSATION TRUST T"""FROI; Filed

ely FROIs Cmplianc l Payments Made Timely Payments Compliance i
CA307 . Group Total 624 557 89% l 177 163 92% ;
SYNERNET FROI: Filed Timely FROTs Compliance | | Payments Made | Timely Payments Compliance
CA320 ‘ Group Total 496 407 82% 92 72 78%
F T T T TOKI0 MARINE HOLDINGS ' T Filed Timely FROIs “Payments Made | Timely Payments Compli
TRANS PACIFIC INSURANCE 1 0 No filings \ No filings No filings
Group Total . 1 0 0% No filings No filings No filings

“Payments Made
1

TOWER INSURANCE FROIs Filed Timely FROTs |

Tily Pents
1

Payments Made Timely Payments C

TRAVELERS INSURANCE - FROI; Filed Timely FROIs

CHARTER OAK FIRE INSURANCE 123 3 48 43 90%
CA164 FARMINGTON CASUALTY 2 2 100% 2 2 100%
CA284 PHOENIX INSURANCE 14 6 43% 6 6 100%
CA306 STANDARD FIRE INSURANCE 28 19 68% 9 8 89%
CA347 TRAVELERS CASUALTY & SURETY 21 18 86% 8 8 100%
CA348 TRAVELERS CASUALTY INSURANCE COMPANY OF AMERICA 23 16 70% 7 6 86%
CA349 TRAVELERS COMMERCIAL CASUALTY 17 13 76% 10 9 90%
1CA346 TRAVELERS INDEMNITY COMPANY OF AMERICA 12 7 58% 4 1 25%
- 1CA345 TRAVELERS PROPERTY CASUALTY INSURANCE 19 13 68% 8 7 88%
. e Total o 288 AL T5% 102 L 88%
, o TRAVELERS INSURANCE TPA Administered Claims - - o . o .
CA040 BROADSPIRE SERVICES 23 19 83% 11 11 100%
“1CA190 GALLAGHER BASSETT SERVICES 5 2 40% 5 4 80%
ICA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 10 6 60% 2 1 50%
CA340 YORK RISK SERVICES 1 No filings No filings No filings
TPA Total] 39 18 o 16 o 9%
106 88%

TRAVELERS INSURANCE Group Total

TRISTAR RISK ENTERPRISE EMENT

ayments imely Paymnt ) C ,"
el 4 e 4 - 100%

Maine Workers' Compensation Board *Indicates no claims activity this quarter.




INSURANCE GROUP COMPLIANCE
Lost Time FROI and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

VANLINER INSURANCE

Total Initial Initial Indemnity
Total Lost Time Lost Time FROIs Compliance Indemnity Payments Payments Made
Percentage Made Timely

FROIs Filed Filed Timely

Timely FROIs

Compliance
Percentage

|

. VANLINER INSURANCE TPA Administered Claimg
COTTINGHAM & BUTLER CLAIMS SERVICES

FROI§ Filed ely Paehts
* *

Pym Made
*

Total|

TPA Total]|

RSTRANCE

FROIs Filed Timely FROIs C Payments Made Timely Payments Compliance
| . - Total] - | - - - - B
| . o XL INSURANCE TPA Administered Claims . o . .
ICA040 BROADSPIRE SERVICES 1 1 100% No filings No filings No filings
ICALl16 CORVEL ENTERPRISE COMP. 7 5 1% 1 0 0%
CA160 ESIS 13 10 77% 6 5 83%
CA190 GALLAGHER BASSETT SERVICES 18 13 72% 9 7 78%
ICA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 15 12 80% 5 5 100%
TPA Total 54 T %% 81%
XL INSURANCE Group Total 54 41 76% 81%
YORK RISK SERVICES FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compli
Group Total . 22 L 8 42%

36% 12 5

FROIs Filed Timely FROTs Compli I~ Payments Made Timely Payments Compli 1
45 40 89% 19 18 95%

ZURICH INSURANCE
CA022 AMERICAN ZURICH §
CA259 NORTHERN INSURANCE OF NEW YORK 1 1 100% 1 1 100% i
CA400 ZURICH AMERICAN INSURANCE 22 18 82% . 10 10 100% 5
| CA404 ZURICH AMERICAN INSURANCE COMPANY OF ILLINOIS 10 8 80% 4 2 50% ;
| Towll 78 7 s || s | 91%
- . . ZURICH INSURANCE TPA Administered Claims - ~ ' .
CALl17 COTTINGHAM & BUTLER CLAIMS SERVICES 3 1 33% : 1 1 100%
CA160 ESIS 5 5 100% ! 1 1 100%
CA190 GALLAGHER BASSETT SERVICES 55 48 87% 22 16 73% E
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 20 17 85% 5 5 100% E
CA280 TRISTAR RISK ENTERPRISE MANAGEMENT 3 2 67% 2 2 100% §
TPA Totall 86 73 85% 31 25 81%
ZURICH INSURANCE Group Total 85% 86%



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014 - 12/31/2014

Total Initial MOPs
Filed

Initial MOPs Filed
Timely

Total Initial Initial Indemnity Compliance

Percentage

Compliance
Percentage

, ACADIA INSURANCE MOPs Filed Timely MOPs | Compliance
CA010 Group Total! 71 62 87%

Timey MOPs

*

MOPs Filed

e ... Totall *
__ ACCIDENT FUND INSURANCE TPA Administered Claims .
BROADSPIRE SERVICES [ No filings No filings No filings
TPA Total| No filings Nofilings |  Nofilings

ACCIDENT FUND INSURANCE

ACCIDENT FUND INSURANCE Group No filings No filings |____No filings

NOCs Filed Timely NOCs

* *

ACE INSURANCE MOPs Filed Timely MOPs

. _ ACE INSURANCE TPA Administered Claims - ’ L v ; o
CA012 | ALTERNATIVE SERVICE CONCEPTS | No filings No filings No filings No filings No filings No filings
CA040 BROADSPIRE SERVICES 2 2 100% ’ No filings No filings No filings
CA070 CANNON COCHRAN MANAGEMENT SERVICES 3 2 67% 4 4 100%
CA110 CONSTITUTION STATE SERVICES 3 2 67% 9 9 100%
CAll6 CORVEL ENTERPRIS COMP. 1 1 100% No filings No filings No filings
CA160 ESIS 25 16 64% 19 86%
CA190 GALLAGHER BASSETT SERVICES 31 23 74% 10 91%
CA204 HELMSMAN MANAGEMENT SERVICES 9 7 78% 3 100%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 72 59 82% | 42 98%
CA340 YORK RISK SERVICES 1 0 0% 0 0%
TPA Total W 6% s\ e 9%

e et

ACE INSURANCE Group Total 147 2 [ 6% | 87 93%

'AIG INSURANCE ' MOPs Filed ~ Timely MOPs Compliance Compliance

NOC:s Filed Timely NOCs p

CA015 AIG DOMESTIC CLAIMS [ 108 102 94% 64 57 [ 89%

B Total| e [ 102 . 94% 64 | 5 L. 8%

AIG INSURANCE TPA Administered Claims ___ , v . , _
CA040 BROADSPIRE SERVICES 3 2 67% 8 8 100%
CA044 CHEROKEE INSURANCE 2 0 0% No filings No filings No filings |
CA100 CLAIMS MANAGEMENT (WALMART) 32 29 91% 53 49 92%
CA160 ESIS 6 2 33% 3 3 100%
CA190 GALLAGHER BASSETT SERVICES 21 15 71% 10 10 100%
CA204 HELMSMAN MANAGEMENT SERVICES 8 8 100% 2 1 50%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 12 10 83% 14 14 100%
TPA Total] 84 66 1%

90 85 o

AIG INSURANCE Group Total 154 92%

168 - 889

ALTERNATIVE SERVICE

AMTRUST INSURANCE
CA342 TECHNOLOGY INSURANCE

lCA381 WESCO INSURANCE

NOCs Filed Timely NOCs
_No filings No filings

MOPs Filed | Timely MOPs
No s No filings

MOPs Filed Compliance
15 6 40%
6 1 17%
21 3% |

NOC: Filed Compliance
8 2 25%
2 1 50%

10 30%

Maine Workers' Compensation Board *Indicates no claims activity this quarter.

Bl



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual Report
1/1/2014 - 12/31/2014

Total Initial Initial Indemnity Compliance
Indemnity NOCs Filed| NOCs Filed Timely Percentage

Total Initial MOPs Initial MOPs Filed Compliance
Filed Timely Percentage

ARCH INSURANCE. - MOPs Filed Timely MOPs Complianc NOCs Filed Timely NOCs C

R Total| o | . l o * * *
ARCH INSURANCE TPA Administered Claims - -
CA040 BROADSPIRE SERVICES 1 1 100% 1 1 100%
CA060 COTTINGHAM & BUTLER CLAIMS SERVICES 4 4 100% 1 1 100%
CA160 ESIS 2 2 100% No filings No filings No filings
'CA190 GALLAGHER BASSETT SERVICES 7 6 86% 3 3 100%
- 1CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 1 1 100% No filings No filings No filings
1CA340 YORK RISK SERVICES 5 2 40% 2 50%
TPA Total| 20 16 80% 7 T , 1 86%
ARCH INSURANCE Group Total 20 16 80% 86%

NOCs ' Compliance‘

Timely MOPs Compliance
No filings No filings

ARROW MUTUAL INSURANCE

1 100%

ATLANTIC SPECIALTY INSURANCE MOPs Filed ~Timely MOPs - i NOCs Filed

I
T & Total| * | T o *
. ATLANTIC SPECIALTY INSURANCE TPA Administered Claims . i ‘
CA190 GALLAGHER BASSETT SERVICES 4 | 3 |
TPA Total 4 | 3 |
ATLANTIC SPECIALTY INSURANCE Group Total 4 ' 3 ;
T “BATH IRON WORKS ' MOPs Filed Timely MOPs ’ ipliance NOCs Filed Timely NOCs Compli
[CA036 Group Total 43 44 98% | | 53 53 100% |
| i BERKSHIRE HATHAWAY INSURANCE MOPs Filed Timely MOPs Compliance " apl
ICAl14 ‘ Group Total 1 1 100% ‘
BROADSPIRE SERVICES [ MOPs Filed Timely MOPs Compliance |

: 29 76%
; CANNON COCHRAN MANAGEMENT SERVICES MOPs Filed : Compli
CA070 \ v __Group Total 170 82%
CHEROKEE INSURANCE MOPs Filed Timely MOPs Compli NOCs Filed Timely NOCs
o ‘  Group Total 2 0 0% _ No filings _ No filings i |
CHESTERFIELD SERVICES [ MOPs Filed Timely MOPs pliance NOCs Filed Timely NOCs Compli
t . - No filings No filings No filings -
s S S AR SIS e i . e :

l

MOP:s Filed Timely MOPs Compli: , NOCs Filed
. , . Total| I N VR N 100% |
. . CHUBB INSURANCE TPA Administered Claims . -
BROADSPIRE SERVICES No filings No filings No filings
GALLAGHER BASSETT SERVICES 10 6 60%
TPA Total| 10 S 0%

CHUBB INSURANCE Group Total 19 15 9%



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual Report
1/1/2014 - 12/31/2014

Total Initial MOPs
Filed

Initial MOPs Filed
Timely

Total Initial Initial Indemnity
Indemnity NOCs Filed| NOCs Filed Timely

Compliance
Percentage

Compliance
Percentage

Compliance
No filings

NOCs Filed Timely NOCs
No filings No filings

NOCs Filed Timely NOCs Comph
: 2 100%
‘ Timely o
No filings

Cac .
100%

MOP:s Filed T ‘ Timely MOPs
Group Tetal 3 . 3

CIANBRO CORPORATION

2 7%

; — . TN L T T Tarion T e
CA033 . Group Total 2 | 2 100%

NOCs Filed

No filings

""" CLAIMS MANAGE! (WALMART) MOPs Filed “Timely MOPs I NOCs Filed Timely NOCs Compli
Group Total 32 | 29 91% 53 49 92%
“"CNA INSURANCE MOPS Filed Timely MOPs i NOCs Filed | Timely NOCs Compli
CA083 CNA CLAIMS PLUS 2 2 100% No filings No filings No filings
CA050 CONTINENTAL CASUALTY 5 5 100% No filings No filings No filings
CA271 NATIONAL FIRE INSURANCE 1 1 100% No filings No filings No filings
CA3I4 TRANSPORTATION INSURANCE 4 3 75% No filings No filings No filings
o . Total 12 11 92% No filings No filings No filings
o ; CNA INSURANCE TPA Administéred Claims ‘ o o
CA190 GALLAGHER BASSETT SERVICES 1 | 1 100% 2 2 100%
TPA Total 1 1 1 100% 2 _100%
; — CNA INSURANCE Group Total| 13 L 1 92% 100%
CONSTITUTION STATE SERVICES ' ' MOPs Filed Timely MOPs “Compliance
CALID v — Group Total| 3 2 67%
""" CONTINENTAL INDEMNITY 'MOPs Filed “Timely MOPs Compliance NOCs Filed "“Timely NOCs
CAllS Group Total 6 3 50%. No filings No filings

CORVEL ENTERPRISE COMP.

"COTTINGHAM & BUTLER CLAIMS SERVICES

NOC:s Filed

] NOCs Filed Timely NOCs Compliance
| 5 4 80%

“Fimely NOCs

CROSSINSURANCE

Group Total

" NOCs Filed

100%

277

CRUM & FORSTER NOC:s Filed Timely NOCs Compli i |
CRUM & FORSTER No filings No filings No filings 1
UNITED STATES FIRE INSURANCE No filings No filings No filings
No filings ... No filings No filings

ELECTRIC INSURANCE

Maine Workers' Compensation Board

ELECTRIC INSURANCE Group Total

*Indicates no claims activity this quarter.

NOC:s Filed 1
| Totall . l
, ELECTRIC INSURANCE TPA Administered Claims - ‘
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 4 | 2 50%
TPA Total| 4 | 2 50% ~

B3



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual Report
1/1/2014 - 12/31/2014

Total Initial MOPs
Filed

Initial MOPs Filed
Timely

Total Initial
Indemnity NOCs Filed

Compliance
Percentage

Initial Indemnity
NOC:s Filed Timely

Compliance
Percentage

NOCs Filed Timely NOCs
29 26

"MOPs Filed Timely MOPs
46

NOCs Fﬂéd Timely NOCs Compliance
No filings No filings No filings
No filings No filings No filings

FEDERATED MUTUAL INSURANCE MOPs Filedu — Compliance
CA091 FEDERATED MUTUAL INSURANCE 1 1 100%
1CA092 FEDERATED SERVICE INSURANCE 0%
|

Group Total

No filings No filings No filings

NOCs ] Timely NOCs ompliance
No filings No filings _No filings

1 NOCs Filed Timely NOCs Compliance
. No filings No filings No filings

pliance NOCs Filed Timely NOCs | Compliance
69 38 37 I 97%

GALLAGHER BASSETT SERVICES MOPs Filed Timely MOPs C Lit

; NOCs Filed Timely NOCs | Compliance
[CAIS0 Group Total 138 116 34% _ 56 52 93%

T " GREAT AMERICAN ) MOPs Filed “Timely MOPs Compliance NOCs Filed T Timely NOCs | Compli
CA193 | . Group Total 4 2 50% No filings No filings | No filings

CREATTAT IS TNeTR .. o

Timely NOCs

MOPs Filed NOCs Filed
| . Total| — * | * 1 * | *
~ ~ , GREAT FALLS INSURANCE TPA Administered Claims a ' \ o
CA070  |CANNON COCHRAN MANAGEMENT SERVICES | 66 | 43 | 73% 51 t 40 | 78%
TPA Total 6 I R R 51 0 Y

GREAT FALLS INSURANCE Group

st e S

MOPs Filed | Timely MOPs.

“NOCsFiled | Timely NOCs
_.No filings No filings

GUARANTEE INSURANCE MOPs Filed Timely MOPs
CA195 Total| 14 L T
GUARANTEE INSURANCE TPA Administered Claims o .
ICA274 PATRIOT RISK SERVICES | * | * | *
TPA Total| *

NOC:s Filed

GUARANTEE INSURANCE Group 14 o 7%

GUARD INSURANCE MOPs Filed _ NOCs Filed

Timely NOCs

Timely MOPs ompliance Compli
CA019 AMGUARD INSRUANCE 18 11 61% 3 0 0%
CA140 EASTGUARD INSURANCE 9 3 33% 3 1 33%
CA272 NORGUARD INSURANCE 2 1 No filings No filings No filings
i Group Total 6 1 17%

HANNAFORD BROTHERS k MOPs Filed Timely MOPs C i NOC:s Filed Timely NOCs
Group Total

74%




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

1/1/2014 - 12/31/2014

Annual Report

Total Initial MOPs

Filed

Initial MOPs Filed
Timely

Timely MOPs

Compliance
Percentage

Compliance

Total Initial

Indemnity NOCs Filed| NOCs Filed Timely

Initial Indemnity Compliance

Percentage

{ MOPs Filed NOCs Filed Timely NOCs
. HANNOVER INSURANCE TPA Administered Claims .

CA340 YORK RISK SERVICES | | 3
| TPA Total| | 3 100%

HANNOVER INSURANCE Group Total 3 100%

HANOVER INSURANCE MOPs Filed Timely MOPs !
ICA048 CITIZENS INSURANCE COMPANY OF AMERICA 5 5 100%
CA202 HANOVER INSURANCE 12 9 75%
CA228 MASSACHUSETTS BAY INSURANCE
Group Total
HARTFORD INSURANCE MOP:s Filed Timely MOPs Compl NOCs Filed Timely NOCs Compli
CAl88 HARTFORD ACCIDENT & INDEMNITY 3 3 100% 4 4 100%
CAI85 HARTFORD CASUALTY INSURANCE 6 6 100% 2 2 100%
{CA203 HARTFORD FIRE INSURANCE 2 2 100% 1 1 100%
CA186 HARTFORD INSURANCE COMPANY OF THE MIDWEST 4 3 75% i 3 3 100%
CAI187 HARTFORD UNDERWRITERS INSURANCE 8 8 100% 3 3 100%
CA288 PROPERTY & CASUALTY INSURANCE COMPANY OF HARTFORD 1 0 0% 3 3 100%
CA296 SENTINEL INSURANCE 3 3 100% 3 3 100%
CA319 TRUMBULL INSURANCE 20 18 90% 11 11 100%
CA321 TWIN CITY FIRE INSURANCE 10 9 90% 3 3 100%
. e, LOTAL 57 32 N% 33 L33 100%
~ . o HARTFORD INSURANCE TPA Administered Claims , . . ‘ . . .

CA040 BROADSPIRE SERVICES 5 3 60% No filings No filings No filings
CAll6 CORVEL ENTERPRISE COMP. 2 0 0% 1 1 100%
CA160 ESIS 1 1 100% No filings No filings No filings
CA190 GALLAGHER BASSETT SERVICES 2 2 100% No filings No filings No filings
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 9 7 78% 7 7 100%
CA280 TRISTAR RISK ENTERPRISE MANAGEMENT 2 1 50% 3 3 100%
g TPA Total 21 14 67% 1 11 100%
| HARTFORD INSURANCE Group Total 4 44 100%

““HELMSMAN MANAGEMENT SERVICES MOPs Filed

“Timely MOPs

LIBERTY MUTUAL INSURANCE

28

25

Timely MOPs

NOCs Filed TimelyNOCs | Complianc
11 9 82%

Maine Workers' Compensation Board

*Indicates no claims activity this quarter.

NOCs Filed Timely NOCs
CA380 EMPLOYERS INSURANCE OF WAUSAU 2 1 50% 8 3 38%
CA210 LIBERTY MUTUAL INSURANCE 88 76 86% 34 85% i
90 77 37 1% |
""""" LUMBERMEN'S UNDERWRITING MOPs Filed " Timely MOPs Compliance Filed Timely NOCs | nplia l
CA211 Group Total 1 | 0 0% No filings No filings
MACY'S CORPORATE SERVICES [ MOPsFiled | _ Timely MOPs Compli ] NOCs Filed Timely NOCs
CA213 Group Total 1 1 100% No filings No filings

BS



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014 - 12/31/2014
\ Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance
i Filed Timely Percentage Indemnity NOCs Filed| NOCs Filed Timely Percentage
MAINE AUTOMOBILE DEALERS ASSOCIATION "MOPs Filed Timely MOPs —NOCS Filed —Tely NOCs " Complianc
| 9 9 100% ~

Group 52 a7

MOPs Filed T Timely MOPs ‘ plianc T NOCs Filed | TCs
Group 1438 ’ 1339 93% 894 | 847

MAINE HEALTHCARE ASSOCIATION e MOPs Filed | Timely MOPs | Compliance NOCs Filed Timely NOCs P
Group Total 29 27 93% 32 30 | 94%

, NOCs Filed Timely NOCs Compli
' 47 a7 100%
i NOCs Filed | Timely NOCs | Compli ‘
221 - 213

MAINE MOTOR TRANSPORT ASSOCIATION " MOPs " Timely MOPs _
Group Total

Y TS\ — B a7 ™ Tt MOTS
Group Total 249 ] 235

MOPs Filed Timely MOPs
83

Timely MOPs

“NOCs Filed " Timely NOCs
No filings No filings

'MATRIX ABSENCE MANAGEMENT INSURANCE "~ MOPs Filed
Group 1

“MEADOWBROOK INSURANCE T MOPs Filed [ Timely MOPs “Compliance | NOCs Filed Timely NOCs pli
Group Total 9 4 44% 1 1 100%

\ MITSUI SUMITOMO INSURANCE MOPs Filed Timely MOPs Compli NOCs Filed Timely NOCs | Compliance
CA264 Group Total No filings No filings No filings _..No filings No filings No filings

NATIONAL INTERSTATE INSURANCE " MOPs Filed " Timely MOPs | ~"NOCs Filed Timely NOCs Complis
. . ) ) _Group Total| 4 i 4 ] 10 e 1 1 100%

NATIONWIDE INSURANCE MOPs Filed " Timely MOPs Compliance

I NOC:s Filed Timely NOCs Compli
‘CA197 HARLEYSVILLE INSURANCE COMPANY No filings No filings No filings No filings No filings No filings
1CA198 HARLEYSVILLE WORSTER INSURANCE No filings No filings No filings No filings No filings No filings
CA289 NATIONAL CASUALTY 1 1 100% No filings No filings No filings
1CA291 NATIONWIDE AGRIBUSINESS INSURANCE No filings No filings No filings No filings No filings No filings

Total 1 ) 1 L100% ] No filings No filings No filings

NGM INSURANCE ~ MOP:s Filed
No filin

Timely NOCs
No filings

NOCs Filed
No filing

NORTH RIVER INSURANCE

NOC:s Filed Timely NOCs Compli:
, . NORTH RIVER INSURANCE TPA Administered Claims o . - — : ,
CA040 |BROADSPIRE SERVICES | 2 | No filings | No filings | No filings
| o TPATotall 2 | 1 ]

No filings No filings ) ] No filings

NORTH RIVER INSURANCE Group Total 0 0%

1



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014 - 12/31/2014
Total Initial MOPs Initial MOPs Filed Compliance . Total Initial Initial Indemnity Compliance
Filed Timely Percentage Indemnity NOCs Filed| NOCs Filed Timely Percentage
OLD REPUBLIC INSURANCE Timely MOPs NOCs Filed Timely Compli
-~ OLD REPUBLIC INSURANCE TPA Administered Claims ' ‘ e .
BROADSPIRE SERVICES 4 2 50% 4 4 100%
CANNON COCHRAN MANAGEMENT SERVICES 4 3 75% 3 3 100%
CORVEL ENTERPRISE COMP. No filings No filings No filings 1 1 100%
GALLAGHER BASSETT SERVICES 10 5 50% 2 2 100% 4{
RYDER SERVICES 2 1 50% No filings No filings No filings
SEDGWICK CLAIMS MANAGEMENT SERVICES 17 17 100% 9 8 89%
TPA Total| 37 2 | 76% ICH— 95%
OLD REPUBLIC INSURANCE Group Total 37 76% 95%

L . GroupTotal|  Nofllings [~ Nofilings [ Nofilings
v ONEBEACON INSURANCE TPA Administered Claims v
CA190 GALLAGHER BASSETT SERVICES * | x | *
TPA Total| * Lo * [

ONEBEACON INSURANCE Group Tetal

PATRIOT INSURANCE o “Timely MOPs
1

f PATRIOT RISK SERVICES MOPs Filed Timely MOPs Compliance NOC:s Filed Timely NOCs
CA292 Group Total No filings No filings No filings No filin; .. No filin; . i
PEERLESS INSURANCE MOP:s Filed Timely MOPs Compli: . i NOCs Filed Timely NOCs Compliance ic

lCA162 EXCELISOR INSURANCE No filings ! No filings No filings . L 1 100%
[CA275 PEERLESS INSURANCE 45 33 73% 22 16 73%
CA283 PEERLESS INDEMNITY INSURANCE 1 1 100% No filings No filings No filings
l Group Total 46 74% 23 1 74%

MANUFACTURERS' ASSOCIATION MOPs Filed f NOC:s Filed Timely NOCs Compli ]

o e , . Totall = ., I > | *
. PENNSYLVANIA MFG. ASSN. TPA Administered Claims - - _ - .
CAI190 GALLAGHER BASSETT SERVICES | 7 | 4 [ 57% 2 [ 100%
TPA Total|

100%

100%

1 NOCs Filed Timely NOCs Compliance
1 0 0%

MOPs Filed
1

0

Maine Workers' Compensation Board *Indicates no claims activity this quarter.




Initial MOP and Initial Indemnity NOC Filings

INSURANCE GROUP COMPLIANCE

1/1/2014 - 12/31/2014

Annual Report

Total Initial MOPs

Initial MOPs Filed

Compliance

Total Initial

Initial Inderonity

Compliance

QB D Ck i

Filed

Filed

Timely

Percentage

NOC:s Filed

‘ Indemnity NOCs Filed| NOCs Filed Timely

Timely NOCs

Percentage

“Timely MOPs
*

SENTRY INSURANCE T

MOPs Filed

Timely MOPs

' ompliance

NOC:s Filed

ppe
N Total|  * > - .
QBE INSURANCE GROUP TPA Administered Claims . G
CAL160 ESIS 1 1 100% No filings No filings No filings
CA190 GALLAGHER BASSETT SERVICES 1 1 100% No filings No filings No filings
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 20 17 85% 16 15 94%
TPA Total 22 19 86% 16 15 94%,
QBE INSURANCE Group Total 22 19 86% ‘
ROMAN CATHOLIC DIOCESE OF PORTLAND Timely MOPs Compliance NOCs Filed " Timely NOCs Compliance
o filings No filings No filings No filings _No filings
RYDER SERVICES MOPs Filed Timely MOPs Compl NOCs Filed Timely NOCs
CA295 Group Total 2 1 0% No filings No filings
" SAFETY NATIONAL INSURANCE ~MOPs Filed "~ Timely MOPs NOCs Filed Timely NOCs
Total| * * * *
SAFETY NATIONAL INSURANCE TPA Administered Claims
BROADSPIRE SERVICES 1 0 2 2 100%
CANNON COCHRAN MANAGEMENT SERVICES 2 2 1 1 100%
CORVEL ENTERPRISE COMP. 5 2 i 1 100%
ESIS 1 0 No filings No filings No filings
GALLAGHER BASSETT SERVICES 5 2 3 3 100%
MATRIX ABSENCE MANAGEMENT 1 1 No filings No filings No filings
SEDGWICK CLAIMS MANAGEMENT SERVICES 5 4 2 2 100%
YORK RISK SERVICES 3 0 No filings No filings No filings
TPA Total] 23 L 9 100%
SAFETY NATIONAL INSURANCE Group Total 23 11 9 100%
1 SEDGWICK CLAIMS MANAGEMENT SERVICES MOPs Filed Timely MOPs Compli NOCs Filed Timely NOCs Compl
I CA300 Group Total 178 161 90% 107 102 95%

SENTRY INSURANCE

8

4

50%

SENTRY SELECT INSURANCE

No filings

No filings

No filings

SPARTA INSURANCE

8

MOPs Filed

50%

Timely MOPs
*

Total| _
~ SPARTA INSURANCE TPA Administered Claims
COTTINGHAM & BUTLER CLAIMS SERVICES

*

TPA Total|

SPARTA INSURANCE Group Total




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual Report
1/1/2014 - 12/31/2014

Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance
Filed Timely Percentage Indemnity NOCs Filed| NOCs Filed Timely Percentage

| R TR ET T e oy v T
I Total| * .

_ STARR INDEMNITY & LIABILITY TPA Administered ’Clﬁimslvlf

NOCF T Tielv S - mp"
* *

%

No filings No ﬁlings“ ' No filings
No filings No filings No filings

ESIS

TPA Total|

STARR INDEMNITY & LIABILITY Group Total

Nd filin S No filings

“MOPs Filed | Timely MOPs
177 172

STATE OF MAINE WORKE

" MOPs Filed " Timely MOPs | Compli NOCs Filed Timely NOCs Compli
92 70 76 151 140 93%,

TOKIO MARINE HOLDINGS MOPs Filed | Timely MOPs Cbmpliance
{CA3 12 | TRANS PACIFIC INSURANCE | No filings ] No filings No filings

Group Total No filings No filings No filings

TOWER INSURANCE Timely MOPs Comp
ICA356 | Group Total 1 100%
TRAVELERS INSURANCE MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compli

CA072 CHARTER OAK FIRE INSURANCE 48 41 85% ; 38 34 89%
ICAl64 FARMINGTON CASUALTY 2 2 100% , No filings No filings No filings

CA284 PHOENIX INSURANCE 6 5 83% 4 2 50%

CA306 STANDARD FIRE INSURANCE 9 7 78% - 4 4 100%

{CA347 TRAVELERS CASUALTY & SURETY 8 7 88% 2 2 100%

CA348 TRAVELERS CASUALTY INSURANCE COMPANY OF AMERICA 7 5 71% 5 4 80%

CA349 TRAVELERS COMMERCIAL CASUALTY 10 8 80% [ 3 2 67%
1CA346 TRAVELERS INDEMNITY COMPANY OF AMERICA 4 1 25% No filings No filings No filings

CA345 TRAVELERS PROPERTY CASUALTY INSURANCE 8 7 88% 2 1 50%

) - Total| 102 83 81% 58 _ w 8%

i | TRAVELERS INSURANCE TPA Administered Claims \ « . . o

CA040 BROADSPIRE SERVICES 11 9 82% 3 3 100%

CA190 GALLAGHER BASSETT SERVICES 5 3 60% No filings No filings No filings
ICA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 2 1 50% 1 0 0% l

CA340 YORK RISK SERVICES No filings No filings No filings No filings No filings No filings
TPA Total| 18 | 13 % 4 , 3 I%

TRAVELERS INSURANCE Group Total 120 96 62 52 84%

80%

NOCs Filed Timely NOCs | Compli
3 3 100%

TRISTAR RISK ENTERPRISE MANAGEMENT MO “Tirely MOPs

Maine Workers' Compensation Board *Indicates no claims activity this quarter.
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014 - 12/31/2014

““VALINER INSURANCE

Total Initial MOPs
Filed

Initial MOPs Filed
Timely

Compliance

Percentage

Total Initial
Indemnity NOCs Filed| NOCs Filed Timely

Initial Indemnity

Tlmely NoCs

Compliance
Percentage

“MOPs Filed
*

Timely MOPs
I

NOCs Fe‘
*

Totall

COTTINGHAM & BUTLER CLAIMS SERVICES

VALINER INSURANCE TPA Administered Claunsl -

No filings

No filings

No filings

TPA Total|

VALINER INSURANCE Group

. . S . 7o R—

No filings

No filings _

No filings

No ﬁlin

_No filings

No ﬁlihs

MODPs Filed
*

Timely MOPs Compliance NOC:s Filed
. ‘ . i} Total] * > *
~ . X1 INSURANCE TPA Administered Claims _

CA040 BROADSPIRE SERVICES No filings No filings No filings
CAll6 CORVEL ENTERPRISE COMP. 1 0 0%
CA160 ESIS 6 4 67%
CA190 GALLAGHER BASSETT SERVICES 9 7 78%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 5 4 80%
TPA Total 2 15 1%
XL INSURANCE Grou p Total 71%

NOC:s Filed

" Timely NOCs

MOPs Filed

NOCs Filed

40%

T'uﬁely NOCs

ZURICH INSURANCE Group Total

“ZURICH INSURANCE Timely MOPs P
CAD22 AMERICAN ZURICH 19 18 95% 15 13 87%
[CA259_|NORTHERN INSURANCE COMPANY OF NEW YORK 1 1 100% No filings No filings No filings
CA400 ZURICH AMERICAN INSURANCE 10 10 100% 5 5 100%
CA404 ZURICH AMERICAN INSURANCE COMPANY OF ILLINOIS 4 2 50% 2 2 100%
L - . S Teul 34 31 9% 2 20 %
ZURICHINSURANCE TPA Administered Clatms , - g
CAO60 COTTINGHAM & BUTLER CLAIMS SERVICES 1 1 100% No filings No filings No filings
CA160 ESIS 1 1 100% 3 3 100%
CA190 GALLAGHER BASSETT SERVICES 23 13 59% 7 6 86%
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 5 3 80% 4 4 100%
CA280 TRISTAR RISK ENTERPRISE MANAGEMENT 2 1 50% No filings No filings No filings
TPA Total 31 20 65% 14 9%
51 78% 36 92%



IN-STATE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014
Total Initial t Initial Indemnity
Total Lost Time Lost Time FROIs Compliance Indemnity Payments Payments Made Compliance
FROIs Filed Filed Timely Percentage Made Timely Percentage
ACADIA INSURANCE FROI;s Filed Tlmely FROIs Payments Made Timely Payments Compliance
[CAOIO Group Total 209 171 82% i 71 59 . 83%
ARROW MUTUAL INSURANCE FROISs Filed Timely FROIs pli Payments Made Timely Payments Compliance
Group Total 1 1 No filings No filings No filings
BATH JIRON WORKS — FROIs Filed Timely pli Payments Made Timely Payments Compli
460 458 100% | 45 44 98%
CANNON COCHRAN MANAGEMENT SERVICES FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
ICA07O Group Total 619 513 83% 1 170 147 86%
CIANBRO CORPORATION | FROIs Filed Timely FROIs Compli Payments Made Timely Payments Compli;
lCAOSS Group Total 6 4 67% { l 3 2 67%
CITY OF BANGOR FROIs Filed ! Timely FROIs Compli I Payments Made Timely Payments Compli :
CA033 Group Total 4 ! 4 100% | 2 2 100%
CROSS INSURANCE FROT; Filed Timely FROITs Compliance Payments Made | Timely Payments Compii
CA093 . Group Total 1192 1134 95% 177 166 94%
“FUTURECOMP T » ‘ Filed ”RI ‘ H fance Payments Made Timely Payments Compliance
Group Total| i 220 198 ; 78 72 92%
GREAT FALLS INSURANCE ' Filed Tlmelv FROIs Complianc Payments Made | _ Timely Payments Compliar
| Group Total 210 153 | 73% 66 54 e 82%
| T S T T S S
fCA201 v Group Total| 263 181 | 69%
| MAINE AUTOMOBILE DEALERS ASSOCIATION FROIs Filed Timely FROIs Compliance . Payments Made | Timely Paymeﬁts Compliance
CA220 i Group Total 125 116 93% 52 46 88%
MAINE EMPLOYERS' MUTUAL INSURANCE ’ FROI; Filed ““Timely FROIs "Compliance | Payments Made Timely Payments Compliance
CA260 Group Total 4790 3826 80% 1438 1351 ’94%
| MAINE HEALTHCARE ASSOCIATION FROIs Filed Timely FROIs Compli Pavments Made Timely Payments
25

CA234 Group Total 130 104 80%

MAINE MOTOR TRANSPORT ASSOC‘ - | e Timelv T Compliance avme Made iayments - Complianc

Group Total 256 241 | 949, P 43 39 | 91%
MAINE MUNICIPAL ASSOCIATION " FROIS Filed Timely FROIS Compliance | | Payments Made |  Timely Payments | Compliance
984 933 95%, _ 249 ! 235 94%
MAINE SCHOOL MANAGEMENT ASSOCIATION FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
CA250 \ _  GrowpTotall 303 | 203 |  97% | 83 100%
A A e Ko S e A B A S e AT - - i %
PATRIOT INSURANCE FROIs Filed Tlmely FROIs Paymenfs Made Timely Payments Compli
iCA274 , Group Total| 100% | 1 | 100% i

Maine Workers' Compensation Board




IN-STATE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

Total Initial Initial Indemnity
Total Lost Time Lost Time FROIs Compliance | Indemnity Payments Payments Made Compliance
FROTIs Filed Filed Timely Percentage , Made Timely Percentage

ROMAN CATHOLIC DIOCESE OF PORTLAND FROIS Filed Timely FROIs pli Payments Made Timely Payments Compliance
1p Tota 1 1 A No filings No filings No filings

OIs Filed Timely FROIs Payments Made T‘unely Pmnts Comace
529 451 178 159 89%

STATE OF MAINE WORKERS' COMPENSATION TRUST “FROIs Filed | Timely FROIs
Group Total| 624 . 557 ...

SYNERNET ‘ “FROI Filed Timely FROTs pli Payments Made Timely Payments
496 407 ; 92




IN-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014-12/31/2014

Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance

Filed Timely Percentage Indemnity NOCs Filed] NOCs Filed Timely Percentage
ACADIA INSURANCE MOPs Filed Timely MOPs' ‘ Compli: . NOC:s Filed Timely NOCs Compliance
CA010 Group Total 71 62 87% 38 38 100%
' Timely T Comp NOCsFiled | Timely NOCs
No filings
BATH IRON WORKS MOPs Filed | Timely MOPs Compli NOC:s Filed Timely NOCs pli
|CA036 Group Total 45 44 53 , 53 100%
‘ ‘ . ed B p NOC:s Filed — Timely NOCs Compliance
ICA070 . Group Total 140 . 157 145 92% ‘
CIANBRO CORPORATION MOPs Filed Timely MOPs Compli; ‘ l NOCs Filed Timely NOCs Compli: E

CAO8S Group Total 3 2 67% | 2 2 100% ]

'CITY OF BANGOR " MOPs Filed Timely MOPs
2

NOCs Filed " Timely NOCs " Compliance

No filings _No filings No filings
] CROSS INSURANCE MOPs Filod Timely MOPs Compliance  } | NOCs Filed Timely NOCs .
CA0%3 Group Total 177 163 929% 277 274 99%
] ' FUTURECOMP ] MOPs Filed Timely MOPs Compli “1 [ NOC:s Filed Timely NOCs
CAl175 | Group Total 78 69 88% l 38 37

"GREAT FALLS INSURANCE T MOPs Filed " Timely MOPs
66 43

MOPs Filed Timely MOPs

56 35 26
T MOPs Filed | Timely MOPs | ce ] NOCs Filed Timely NOCs "Compli
l ) S D2 ' 47 I ) 9 100%
Filed Timely NOCs

847

MAINE EMPLOYERS' MUTUAL INSURANCE ; MOPs Filed Timely MOPs Compli I
CA260 Group Total 1438 1339 | 939,

MOPs Filed | Timely MOPs
27

MAINE MOTOR TRANSPORT ASSOCIATION MOPs Filed Timely MOPs Compliance
1cA230 Group Total 43 41 95%
) T MAINE MUNICIPAL ASSOCIATION - “MOPs Filed | Timely MOPs | Compliant
CA225 v Group Total 249 235 %Y 221 v 213

| ~ MAINE SCHOOL MANAGEMENT ASSOCIATION " MOPs Filed Timely MOPs | mpliance NOCs Filed Timely NOCs Compli ‘
{cA250 Group Total 83 83 100% | 47 47 100%
PATRIOT INSURANCE ‘ MOPs Filed Timely MOPs | Compli '
Group Total 1 1 100%

ey NOCs
1

NOGCs Filed
1

Maine Workers' Compensation Board D1



IN-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014-12/31/2014
Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance

Filed Timely Percentage ,‘Indemnity NOCs Filed{| NOCs Filed Timely Percentage

“ROMAN CATHOLIC DIOCESE OF PORTLAND MOPs Filed Timely MOPs
No filings No filings

NOCs Filed Timely NOCs
No filings No filings

"MOPs Filed " Timely MOPs
178 161

OF MAINE WORKERS' COMPENSATION TRUST MOPs Filed Timely MOPs Compliance |

Compliance -
177 172 9% _

100 97 97%

“NOCs Filed " Timely NOCs | Compliance |
151 ; 140 93%

- = e ST Ty o

CA320 T Group Total 76%

, 92 70 ;
__TOTAL IN-STATE -3027 —2762




OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014

Total Initial Initial Indemnity
Total Lost Time Lost Time FROIs Compliance Indemnity Payments Payments Made Compliance
l FROIs Filed Filed Timely Percentage Made Timely Percentage
n T " ACCIDENT FUND INSURNACE FROI; Filed | Tie Compliance ) Payments Made imely yments » pliance i
Group Total 1 1 e 100% No filings No filings ing
ACE INSURANCE FROI; Filed Timely FROIs Compli " Payments Made Timely Payments
Group Total 491 415 ! 85% 147 | 129
AIG INSURANCE o FROIs Filed | Timely FROIs ' Cpliance Timeynts Compliance
Group Total 649 I 579 39% 192 179 93%
ALTERNATIVE SERVICE CONCEPTS - FROIs Filed Timely FROIs Compli: Pavmenfs Made Timely Payments
CA012 Group Total 1 0 0% No filings No filings

AMTRUST NORTH AMERICA FROI Filed " Timely FROIs

Group Total ] 91 42

Paymen Made Timely ts
8

ARCH INSURANCE

FROISs Filed
50

Tlmely FROIs
37

Comphance
T4% _

Payments Made Timely Payments
Group Total 20 16

ATLANTIC SPECIALTY INSURANCE

Payments Made Timely Payments Cop
4 I 2 50%

FROIS; Filed Timely FROIs

4

Comphance

BERKSHIRE HATHAWAY INSURANCE FROIs Filed "~ Timely FROIs Compliance Payments Made | Timely Payments Compliance
2 0 0%

BROADSPIRE SERVICES FROI; Filed elv FROIs ' Payments Made | Timely Payments ‘ Compliance
Group Total ‘ 29 26 90%

CHEROKEFE INSURANCE ““FROIs Filed | Timely FROIs Compliance " Payments Made Timely Payments “~Compliance

CA044 ; Group Total 3 l 0 0% 2 1

CHESTERFIELDSERVICES T 1 FROIs Filed TlmelvFROIs

I a Made yavments
CA080 Group Total 1 100% 1 1
CHUBB INSURANCE FROIs Filed ‘ Timely FROIs C lianc Payments Made Timely Payments Compli:

Group Total 45 ; 26 58% 19_ 16 84%

CHURCH MUTUAL INSURANCE T FROIs Filed | Timely FROIs Payments Made | Timely Payments

3

3 3

‘ “CTATMS MANAGEMENT (WALMART) " """FROI; Filed " Timely FROIs npliance Payments Made Timely Payments Compliance
ICAI00 v _ Group Total 185 175 95% 32 32 100%

CNA INSURANCE FROI; Filed " Timely FROIs pliance Payments Made Timely Payments
Group Total 20 18 — 13 100%

~ CONSTITUTION STATE SERVICES FROIS Filed “Timely FROIs [ iance | Payments Made | Timely Payments Compliance
[CALID Group Total 21 16 76% 3 3 100%

CONTINENTAL INDEMNITY FROIs Filed ' Timely FROIs C ‘ Pavments Made Timely Pavments

CAllS Group Total 6 3 83%

Maine Workers Compensation Board

El




OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

, Total Initial Initial Indemnity
Total Lost Time Lost Time FROIs Compliance Indemnity Payments Payments Made Compliance
FROISs Filed Filed Timely Percentage Made Timely Percentage
CORVEL ENTERPRISE COMP. FROIs Filed Timely FROIs Compliancé Paents Made Timely Payments Compliance
CALll6 [ Group Toetal 31 19 61% 9 3 33%
COTTINGHAM & BUTLER CLAIMS SERVICES FROIs Filed Timely FROTs "~ Compli " Payments Made Timely Payments | pli
CA117 i Group Total 28 25 89% : 14 13 93%
CRUM & FORSTER — T FROIs Filed | Timely FROIs | Compli Payments Made Timely Payments ,
2 0 » ,, 2 0 0%
ELECTRIC INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
Group Total 5 3 60% 4 o 3 .. 5%
z ESIS FROI; Filed Timely FROIs Compli Payments Made Timely Payments | pli
CA160 Group Total 144 103 2% 46 34 74%
FEDERATED MUTUAL INSURANCE FROIs Filed' . Timely FROIs pli Payments Made Timely Payments I
Group Total 8 4 . b 4 3 15%
FIREMAN'S FUND INSURANCE FROI; Filed Timely FROIs ~ liance Payments Made Timely Payments I
2 1 0 0%
FLORISTS MUTUAL INSRUANCE FROI;s Filed Timely FROIs : Payments Made Timely Payments Compli
1 1 100%
] GALLAGHER BASSETT SERVICES FROIs Filed Timely FROIs Compli Payments Made Timely Payments ;
CA190 Group Total 380 304 80% | . 138 111 80%
CREAT AMERICAN INSURANCE FROIs Filed Timely FROIs Compliance | Payments Made Timely Payments
CA193 Group Total 6 4 67% | - - 2
GREAT WEST INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
CA196 ) Grou’ Total 4 i 0 0% S 3 0 0%
GUARANTEE INSURANCE FROIs Filed Timely FROis Compli: Payments Made Timely Payments p
CA195 Group Total 23 2 9% , _ 1 1%
GUARD INSURANCE ' FROIs Filed Timely FROIs Compli ‘ " Payments Made Timely Payments
Group Total 113 72 64% 1 29 21
| HANNOVER INSURANCE FROIS Filed Timely FROIs Compliance Pavmenfé Made Timely Payments Compli i '
Group Total 4 3 75% 3 3 100% E
HANOVER INSURANCE FROIs Filed " Timely FROIs _ Compliance ‘Payments Made | Timely Payments '
Group Total 81 67 83% 20 19
HARTFORD INSURANCE FROISs Filed Timely FROIs Payments Made Timely Payments pl
Grou Total 231 194 84% 78 70 90%
HELMSMAN MANAGEMENT SERVICES FROLs Filed 1 Timely FROTs Compli 1 [ Payments Made Timely Payments Compli
CA204 Group Total 55 44 80% ‘ 28 _I 26 93% i




OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Annual Report
1/1/2014 - 12/31/2014

Total Initial Initial Indemnity

Total Lost Time Lost Time FROIs i Ind ity Payments Payments Made Compliance
FROIs Filed Filed Timely Percentage Made Timely Percentage

—LIBERTY MUTUALINSURANCE | FROIs Filed Timely FROIs Compliar Payments Made | _ Timely Payments

90 75

Total 19 144 72%

“MACY'S CORPORATE SERVICES “T" FROIsFiled | Timely FROTs |

FROIs Filed Timely FROTs ’ Payments Made Timely Payments Compli ,
No filings No filings 1 ! 0 0% ,

0

Payments Made Timely Payments Compliance
‘ 1 1 100%

Made
1

_ o ““MATRIX ABSENCE MANAGEMENT INSURANCE ' " FROIs Filed Timely FROJs -opliance
CA252 . __Group Total 1 0 0%

j ayments Made | imely Payments
No filin No filings

5 4 4

Payments Made iey Payments
No filings No filings

o : . B B———— e
CA265 i Group Total 2 0 0%
NORTH RIVER INSURANCE FROIs Filed Timely FROIs | Compliance
‘ ’ Groy Total] 5 ; 3 60%

Timely Payments Compliance
3 100%

Payments Made
3

""OLD REPUBLIC INSURANCE T FROIsFiled | TimelyFROIs | Compli " [ Payments Made | Timely Payments Compli
o Group Total 107 i 85 1% 37 33 89% '

Pa Made T Pavments
filings No filings

ONEBEACON INSURANCE | FROISs Filed Timely FROIs

1

; A PATRIOT RISK SERVICES — " FROI Filed “Timely FROIs | Compli
CA292 - Group Total 2 0 0% i

TR ESS NG - s RO RS T T ot o

Paymen Made I
No filings No filing

Group Total 104 60 . 58%
PENNSYLVANIA MFG. ASSOCIATION FROIs Filed | Timely FROIs | Compliance

. NATIONWIDE INSURANCE ! FROIs Filed Timely FROIs ! Compliance Payments Made Timely Payments Compliance
Group Total 4 1 25% 1 1 100% o

L - Group 15 8 1 53% » 7 5 71% l
- "' "PROTECTIVE INSURANCE ""FROIs Filed Timely FROIs " Compliar Payments Made Timely Payments | Compliance
ICA277 Group Total 4 2 50% 1 1 0 0%

Maine Workers Compensation Board

E3




OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014

Total Initial Initial Indemnity

Total Lost Time Lost Time FROIs Ind ity Payments Payments Made Compliance
FROIs Filed Filed Timely Made Timely Percentage
QBE INSURANCE FROI; Filed Timely FROIs Payments Made Timely Payments " Compliance ~
63 48 L 22 20 91% 1
"""" RYDER SERVICES ' TFROIs Filed |""Payments Made | Timely Payments “Compliance |
CA295 v Group Total 2 N 2 2 |
“SAFETY NATIONAL INSURANCE FROIs Filed “Timely FROIs [""Payments Made | Timely Payments | Compli i
| Group Total 75 59 , 23 12 529, .

"SENTRY INSURANCE - ' FROI Filed ' pliance Payments Made Timely Payments Compliance
— 12 . 83% 8 6 5%

SPARTA INSURANCE ”' " FROIs Filed Timely FROIs | [ Payments Made Timely Payments |  Compliance |
Group Total 15 15 7 . 7 . 100%
STARR INDEMNITY & LIABILITY - FROISs Filed Compliance

1 , %

Payments Made Timely Payments Compli:
] 1 1 100%

i s . . S i . L

TOKIO MARINE & FIRE INSURANCE FROISs Filed imely FROIs Payments Made Timely Payments
1 No filings ] No filings
TOWER INSURANCE FROIs Filed " Payments Made Timely Payments
, 4 1 1

l . : v ocoaAAAB RO ecomoenacecess . cceasercsiookaonn o - <

TRAVELERS INSURANCE Payments Made Timely Payments
,,,,,,,,, 120 106
', - il i,

) ymen Made le Pas ' ompliance
4 4 100%

/ VANLINER INSURANCE FROIs Filed - Timely FROIs Compliance Payments Made Timely Payments Compli
l_ Group Total| 1 1 0% 1 0 0% -




OUT-OF-STATE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014

T XL INSURANCE

Total Lost Time
FROIs Filed

Lost Time FROIs
Filed Timely

Compliance
Percentage

Total Initial

Indemnity Payments

Made

Initial Indemnity
Payments Made Compliance
Timely Percentage

Time T— s

Timely Ps T

YORK RISK SERVICES

Group Total 54 a___ 76%

17

FROIs Filed

Timely FROIs

e e

22

FROISs Filed

8

" Timely FROIs

{ Payments Made Timely Payments Compliance '
: 12 5 42%

Maine Workers Compensation Board

Con pl | Payments Made Timely Payments Compli
| ] Group Total 164 140 85% 65 56 86%
TOTAL OUT-OF-STATE 4006 | 3134 ‘

E5







OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual Report
1/1/2014-12/31/2014

Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance
Filed Timely Percentage Indemnity NOCs Filed] NOCs Filed Timely Percentage

NOCs Filed Timely NOCs
1 ‘ 1

ACCIDENT FUND INSURNACE 3 MOPs Filed Timely MOPs
) No filings . No filings

“AIG INSURANCE ' ’ MOPs Filed | Timely MOPs | Compliance NOCs Filed Timely NOCs Compliance
, Group Total| 192 168 38% 154 142 __n%
ALTERNATIVE SERVICE CONCEPTS ‘ MOPs Filed Timely MOPs pliance NOCs Filed Timely NOCs Compliance |
Group Total No filings No filings No filings No filings No filings No filings .

T ’ AMTRUST NORTH AMERICA e “MOPs Filed Timely MOPs | Compliance NOCs Filed Timely NOCs Compli
: _ _“ Group Total 21 7 v 33% ; 10 3 30% ,
' ~ ARCH INSURANCE MOPs Filed T Timely MOPs "Compliance
; v Group Total| 20 | 16 , 80%

MOPs Filed Timely MOPs
4 3

NOCs Filed Timely NOCs Compliance
7 | 6 _86%

100%

~ BERKSHIRE HATHAWAY INSURANCE MOPs Filed Timely MOPs Compliance T " Compliance
CAll4 | ; Group Total ] 1 _100% 1 0 0% 1
— Timely MOPs npliance | [ NOCs Filed Timely NOCs | Compliance |

’ ) 7 100%

22
NOCs Timely NOCs
No filings ’ No filings

BROADSPIRE SERVICES MOPs Filed

~CHEROKEE INSURNACE

. CHUBB INSURANCE ‘ ’ MOPs Filed Timely MOPs Compliance " NOCs Filed Timely NOCs Compliance

Group Total 19 15 79% i ! 10 9 90% ;
[ . ~ CHURCH MUTUAL INSURANCE o MOPs Filed | Timely MOPs | Compliance | NOCs Filed Timely NOCs Compliance
CA084 L Group Total 3 . 3 . 100% No filings No filings No filings ;
- “CLAIMS MANAGEMENT (WALMART) "MOPs Filed Timely MOPs " Complia NOCs Filed Timely NOCs Compli
CNA INSURANCE MOPs Filed Timely MOPs Compliance “NOCs Filed Timely NOCs =
CA050 Group Total 13 12 929 2 2 100%
T CONSTITUTION STATE SERVICES MOPs Filed Timely MOPs pliance NOCs Filed "~ Time "~ Compliance
ICA110 Group Total| 3 2 L 9 _ 9 100%
CONTINENTAL INDEMNITY MOPs Filed Timely MOPs Compliance | | NOCs Filed “Timely NOCs Compliance _
No filings No filings ! No filings

ICAllS Group Total 6 3 50%

Maine Workers' Compensation Board

ACE INSURANCE T MOPs Filed Timely MOPs pliar NOCs Filed Timely NOCs Compliance
147 112 ‘ 94 87 93% |

~CHESTERFIELD SERVICES — "~ Compliance NOCs Filed Timely NOCs Compliance '
p Tot 1 ] 100% . No filings No filings .o filings

Fl1




OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014-12/31/2014
Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance
Timely P Ind ity NOCs Filed NOCs Filed Timely Percentage
~CORVEL ENTERPRISE COMP. — —MOPs Filed Timely MOPs mpli ~KOCs Fiied Tlmelv NOCs Compl
4 80%

COTTINGHAM & BUTLER CLAIMS SERVICES Timely MOPs ompl " NOCs Filed

Timely NOCs

Group ‘ I 13 . 3

CRUM & FORSTER ~T MOPsFiled | Timely MOPs pliance NOCs Filed

Timely NOCs

Compliance '

Group Total 2 ‘ 0 N0 filings

“FLECTRIC INSURANCE | MOPsFiled | TimelyMOPs | Compliance | | NOCsFiled

No filings

imely NOCs

No filings

Comlnce

2 o 50% 1

ESIS ’ MOPs Filed Timely MOPs Compliance NOCs Filed ‘

!

Timely NOCs

100%

15 ] 6

Compliance NOCs Filed

CA160 - Group Total 46 34 74% 29 26
No filings No filings
Timely MOPs mplis - NOCs Filed ‘ Timely NOCs Compliance
| ! . t 0 ) ! No filings No filing No filings
Timely MOPs | fance NOCs Filed Timely NOCs “Compliance | l
0 No filings No filings No filings
MOPs Filed "~ Timely MOPs ' phiance NOCs Filed Timely NOCs Compliance |
138 116 L 56 52 93%_ %
GREAT AMERICAN INSURANCE | MOPs Filed Tlmelv MOPs Compliance NOCs Filed "~ Timely NOCs Compliance
| ICAI®3 - i _Group Total ’ L2 50% . _No filings No filings No filings
GREAT WEST INSURANCE — MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
{cA s —— ————  GrowpTotall 3 | 3 T ge | No filings No filings No filings
GUARANTEE INSURANCE ’ MOPs Filed Timely MOPs Compliance NOCs Filed Tlmely NOCs
CA195 Group Total
GUARD INSURANCE T MOPs Filed Timely MOPs ~ NOCs Filed "~ Timely NOCs Compliance |
1 17%

" Timely NOCs

HANNOVER INSURANCE _ " Timely MOPs Compliance
] v v 3 100% 1 1 100%
"HANOVER INSURANCE MOPs Filed Timely MOPs Compliance | NOCs Filed “Timely NOCs Compliance
\ Group Total 20 17 85% 93%
HARTFORD INSURANCE MOPs Filed Tunelv MOPs NOCs Filed Tir;lely NOCs Compliance
Group Total 85% 100%
HELMSMAN MANAGEMENT SERVICES MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
ICA204 [ _Group Total 28 N 25 89% | 11 9 82%




OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014-12/31/2014

Initial MOPs Filed
Timely

Total Initial MOPs
Filed

Compliance
Percentage

Total Initial Initial Indemnity Compliance
Indemnity NOCs Filed| NOCs Filed Timely Percentage

“LIBERTY MUTUAL INSURANCE

[ MOPs Filed Timely MOPs Compliance “"NOCs Filed " Compliance
Total| 90 | 77 86% 48 37 Y T1%
LUMBERMEN'S UNDERWRITING | MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance

CA211 Group Total| 1 0 0% No filings No filings No filings

MACY'S CORPORATE SERVICES . T MOPs Filed Timely MOPs Compliance “"NOCs Filed Timely NOCs " Compliance

1 1 - 100% No filings No filings No filings
MOPs Filed | Timely MOPs | Compliance Filed Timely NOCs “Compliance

No filings No filings No filings

NOCs Filed Timely NOCs Compliance ‘
1 _ 1 100% ,

NOCs Filed '
No filings

1 _ 1 _100%

MOPs Fited | Timely MOPs
9 4

“Timely NOCs
_No filings

"MOPs Filed Timely MOPs

Compliance
No filings No filings No filings

B T NATIONAL INTERSTATE INSURANCE MOPs Filed | Timely MOPs | Compliance | NOCs Filed Timely NOCs “Compliance ,
CA267 _ Group Total 4 | 4 v , 100% 1 1 __100% ;
“NATIONWIDE INSURANCE . MOPs Filed Timely MOPs Compliance |
CA291 Group Total| 1 1 100%

NGM INSURANCE MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance

“NOCs Filed Timely NOCs
No filings No filings

Compliance
No filings

CA265 Group Total No filings No filings No filings No filings No filin s No filings
NORTH RIVER INSURNACE - MOPs Filed Timely MOPs ' :

2

NOCs Filed Timely NOCs Compliance ‘
| 1 , 0 0% v

NOCs Filed
19

Compliance
95%

” ielv NOCs
18

OLD REPUBLIC INSURANCE T MOPs Filed Timely MOPs | Compliance
Group Total 3T 28 76%

"NOCs Filed NOCs ' Compliance
1 1

Timely MOPs__
No filings No filings

ONEBEACON INSURANCE,

NOCs Filed “Timely NOCs
No filings No filings

“PATRIOT RISK SERVICES | MOPs Filed Timely MOPs

| CA292 . Group Total No filings No filings

Timely NOCs
23 17

“PEERLESS INSURANCE MOPs Filed | Timely MOPs
46 34

PENNSYLVANIA MFG. ASSOCIATION MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs " Compliance
Group Total 7 4 57% ) 2 100%
| [ PROTECTIVE INSURANCE M MOPs Filed | Timely MOPs | Compliance " NOCs Filed Timely NOCs " Compliance

CA277 _ Group Total| T 0 0% 1 %

Maine Workers' Compensation Board



OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

Annual Report
1/1/2014-12/31/2014
Total Initial MOPs Initial MOPs Filed Compliance ‘ Total Initial Initial Indemnity Compliance
Filed Timely Percent: {Ind ity NOCs Filed| NOCs Filed Timely Percentage
QBE INSURANCE — MOPs Filed_ MOPs | Compli NOCs Filed Timely NOCx Compliance
_ _ v Group Total 22 19 1 86% 16 ; 15 94% _
“RYDER SERVICES MOPs Filed Timely MOPs __ i NOCs Filed | Timely NOCs i ‘

2 ) 1 No filings No filings

MOPs Filed Timely MOPs “Compliance | [ NOCs Filed _ Timely NOCs Compliance |
) — 11 48% ' 9 9 - 100%
SENTRY INSURANCE " MOPs Filed | Timely MOPs -1 NOCs Filed Timely NOCs “Compliance
8 4 ‘ 3 3 100%
NOCsFiled | Timely NOCs Compliance |
2 ) 100% ‘

SPARTA INSURANCE ' MOPs Filed Timely MOPs
g 7

INDEMNITY & LIABILITY “MOPs Filed | Timely MOPs ~Compliance 1| NOCs Filed NOCs | Compliance
1 1 100% | No filings No filings No filings

TOKIO MARINE & FIRE INSURANCE MOPs Filed Timely MOPs fance NOCs Filed Timely NOCs Compliance
; No filings No filings , 1 1 100%

' e - "MOPs Filed | Timely MOPs Compliance " NOCsFiled | Timely NOCs | Compliance |
CA356 ] Group Total 1 1 100% = 1 0 . 0% i
TRAVELERS INSURANCE T MOPs Filed Timely MOPs

120 96

NOCs Filed Timely NOCs Compli
; ) ‘62 52 84%

TRISTAR RISK ENTERPRISE MANAGEMENT MOPs Filed " Timely MOPs | Compliance _ "NOCsFiled | Timely NOCs
CA280 — Group Total 4 K N— Y B -
VALINER INSURANCE MOPs Filed Timely MOPs Compliance T NOCs Filed Tiﬁlely NOCs Compliance
Group Total 1 0 ‘ 100% No filings No filings No filings



OUT-OF-STATE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual Report
1/1/2014-12/31/2014

Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance

Filed Timely Percentage Indemnity NOCs Filed| NOCs Filed Timely Percentage ‘
| - T XI INSURANCE - ~"MOPs Filed “Timely MOPs | Compliance NOCx Filed Timely NOCs Compliance
| Group Total 21 15 1% | 10 8 80%
‘ YORK RISK SERVICES MOPs Filed Timely MOPs Compli: 1 NOCs Filed Timely NOCs Compli

[CA340 Group Total 12 T 5 42% | s 2 40%
— - T 1 [ NOCsFiled Timely NOCs Compli I
~ 36 3 9%

ZURICH INSURANCE

Maine Workers' Compensation Board

F5






TYPE OF INSURER GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014

Initial Indemnity
Total Lost Time Lost Time FROISs Filed Compliance Total Initial Indemnity Payments Made Compliance
FROISs Filed Timely Percentage ' Payments Made Timely Percentage

ACADIA INSURAN

83%

CE 82%

NORTHERN INSURANCE OF NEW YORK 100%
NORTH RIVER INSURANCE 0% |

ONE BEACON INSURANCE 100%
PATRIOT INSURANCE 100%

Maine Workers' Compensation Board

100%
100%
No filings
100%

59
AIG CLAIMS, INC. 331 296 89% 108 102 94%
AMERICAN ZURICH 45 40 89% 19 18 95%
ALTERNATIVE SERVICE CONCEPTS 1 0 0% No filings No filings No filings
AMGUARD INSURANCE COMPANY 80 47 59% 18 13 2%
ARROW MUTUAL INSURANCE 1 1 100% No filings No filings No filings
BERKSHIRE HATHAWAY INSURANCE 2 0 0% 1 0 0%
CHARTER OAK FIRE INS. CO. 152 123 81% 48 43 90%
CHEROKEE INSURANCE 3 0 0% 2 1 50%
CHUBB INSURANCE 15 9 60% 9 9 100%
CHURCH MUTUAL INSURANCE 4 3 75% 3 3 100%
CITIZENS INSURANCE CO. OF AMERICA 21 19 90% 5 5 100%
CNA CLAIMS PLUS 2 2 100% 2 2 100% 7
CONTINENTAL CASUALTY 9 8 89% 5 5 100% ’
CONTINENTAL INDEMNITY 6 3 50% 6 5 83% 1
CRUM & FORSTER 1 0 0% 1 1 0 100%
EASTGUARD INSURANCE COMPANY 26 19 73% 9 7 78%
EMPLOYERS INSURANCE OF WAUSAU 11 4 36% 2 1 50%
EXCELISOR INSURANCE CO. 1 1 100% No filings No filings No filings
FARMINGTON CASUALTY CO. 2 2 100% 2 2 100%
FEDERATED MUTUAL INSURANCE 3 0 0% H B 1 1 100%
FEDERATED SERVICE INSURANCE 5 4 80% N 3 2 67%
FIREMAN'S FUND INSURNACE 3 2 67% | 1 0 0% ~~
FLORISTS MUTUAL INSURANCE 1 0 0% . 1 1 100% '
GREAT AMERICAN INSURANCE 6 4 67% 4 2 50%
GREAT WEST CASUALTY 4 0 0% 3 0 0%
GUARANTEE INSURANCE 21 2 10% 14 1 7%
HANOVER INSURANCE CO. 44 35 80% 12 11 92%
, HARLEYSVILLE INSURANCE 1 1 100% No filings No filings No filings .
HARLEYSVILLE WORSTER INSURANCE 1 0 0% No filings No filings No filings
, HARTFORD ACCIDENT & INDEMNITY 13 3 62% 3 3 100% L
HARTFORD CASUALTY INS. CO. 1t 11 100% 6 6 100%
HARTFORD FIRE INSURANCE CO. 8 6 75% 2 2 100%
HARTFORD INSURANCE CO, OF THE MIDWEST 16 13 81% 4 3 75%
HARTFORD UNDERWRITERS INSURANCE 26 21 81% 3 8 100%
LIBERTY MUTUAL INSURANCE CO. 188 140 74% ; 88 74 84%
LUMBERMEN'S UNDERWRITING No filings No filings No filings 1 0 0%
MASSACHUSETTS BAY INSURANCE CO. 16 13 81% 3 3 100%
MEADOWBROOK 15 11 3% 9 6 67%
MITSUI SUMITOMO INSURANCE 1 0 0% No filings No filings No filings
NATIONAL CASUALTY INSURANCE 1 0 0% 1 1 100%
NATIONAL FIRE INSURANCE 1 1 100% 1 1 100%
NATIONAL INTERSTATE INSURANCE 6 5 83% 4 4 100%
NATIONWIDE AGRIBUSINESS INSURANCE 1 0 0% No filings No filings No filings 1
NGM INSURANCE 2 0 0% |: No filings No filings |
NORGUARD INSURANCE COMPANY 7 6 86% 100%
1 1
2 0
1 1
4

ES




TYPE OF INSURER GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014

PEERLESS INSURANCE CO.

Initial Indemnity
Total Lost Time Lost Time FROISs Filed Compliance Total Initial Indemnity Payments Made
Percentage Timely

FROIs Filed Timely Payments Made

S7%

Compliance
Percentage

MAINE EMPLOYERS' MUTUA

L INSURANCE

3826 80%

1438 1351

58 35 78%
PEERLESS INDEMNITY INSURANCE 1 1 100% 1 1 100%
CA284 PHOENIX INSURANCE 14 6 3% 6 6 100%
CA288 PROPERTY & CASUALTY INSURANCE CO. 8 5 63% 1 1 100%
ICA277 PROTECTIVE INSURANCE 4 2 50% 1 0 0%
CA295 RYDER SERVICES 2 2 100% I 2 2 100%
CA296 SENTINEL INSURANCE CO. 13 11 85% 3 3 100%
CA305 SENTRY A MUTUAL CO. 10 8 80% 8 6 75%
CA308 SENTRY SELECT INSURANCE CO. 2 2 100% | No filings No filings No filings ]
CA306 STANDARD FIRE INS. CO. 28 19 68% 9 8 89% 1
CA342 TECHNOLOGY INSURANCE 62 33 53% 15 6 40%
CA356 TOWER INSURANCE 4 1 25% 1 1 100% 1
CA312 TRANS PACIFIC INSURANCE 1 0 0% No filings No filings No filings Ji
CA314 TRANSPORTATION INSURANCE 4 3 75% 4 4 100% 1
CA347 TRAVELERS CASUALTY & SURETY COMPANY 21 18 86% 8 8 100%
|cazaz TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 23 16 70% 7 6 86%
 |CA349 TRAVELERS COMMERCIAL CASUALTY 17 13 76% 10 9 90%
- |CA346 TRAVELERS INDEMNITY CO. OF AMERICA 12 7 58% 4 1 25%
|cas4s TRAVELERS PROPERTY CASUALTY COMPANY 19 13 68% 8 7 88% ]
lCA319 TRUMBULL INSURANCE 49 47 96% 18 90% 1
CA321 TWIN CITY FIRE INSURANCE CO. 30 27 90% 9 90% 1
lCA375 UNITED STATES FIRE INSURANCE 1 0 0% 0 100%
CA381 WESCO INSURANCE 29 9 31% 2 100%
CA400 ZURICH AMERICAN INSURANCE CO. 22 18 82% 10 100%
CA404 ZURICH AMERICAN INSURANCE CO. OF ILLINOIS 10 3 80% 2 50% i
‘ _ TOTAL INSURER ADMINISTERED 1819 1364 75% 83% 1
94% ]

BROADSPIRE SERVICES
CA070 CANNON COCHRAN MANAGEMENT SERVICES 250 191 76%

CA080 CHESTERFIELD SERVICES 1 1 100% l |
CA100 CLAIMS MANAGEMENT (WALMART) 5 5 100% 2 2 100% 1
ICAI 10 CONSTITUTION STATE SERVICES 21 16 76% 3 3 100% —I -
CAl116 CORVEL ENTERPRISE COMP. 31 19 61% 9 3 33%

CA117 COTTINGHAM & BUTLER CLAIMS SERVICES 27 24 89% 13 12 92%

CAl€0 ESIS 140 100 71% 44 32 73% ‘
CA190 GALLAGHER BASSETT SERVICES 366 292 80% 135 108 80% 1
CA204 HELMSMAN MANAGEMENT SERVICES 26 20 77% 17 16 94%

CA252 MATRIX ABSENCE MANAGEMENT 1 0 0% 1 1 100%

CA292 PATRIOT RISK SERVICES 2 0 0% No filings No filings No filings

CA295 RYDER SERVICES 2 2 2

138

SEDGWICK CLAIMS MANAGEMENT SERVICES




TYPE OF INSURER GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments

Annual Report
1/1/2014 - 12/31/2014

TRISTAR RISK ENTERPRISE MANAGEMENT

Total Lost Time
FROIs Filed

Lost Time FROISs Filed
Timely

Compliance
Percentage

Total Initial Indemnity
Payments Made

Initial Indemnity
Payments Made
Timely

Compliance
Percentage

YORK RISK SERVICES

TOTAL 'I’PAS ADMINISTERING FOR INSURERS

BATH IRON WORKS
CAO085 CIANBRO CORPORATION

CA033 CITY OF BANGOR
|cA201 HANNAFORD BROTHERS
Jcao13 MACY'S CORPORATE SERVICES 1
CA220 MAINE AUTOMOBILE DEALERS ASSOCIATION ~ 1
CA234 MAINE HEALTHCARE ASSOCIATION '
jcA230 MAINE MOTOR TRANSPORT ASSOCIATION |
jcA225 MAINE MUNICIPAL ASSOCIATION 984 933 95% | 249 235 94%
1CA250 MAINE SCHOOL MANAGEMENT ASSOCIATION 303 293 97%

CA285 ROMAN CATHOLIC DIOCESE OF PORTLAND 1 1 100%

CA307 624 557 89%

BROADSPIRE SERVICES

STATE OF MAINE WORKERS' COMPENSATION TRUST
. TOTAL SELF INSURED SELF ADMINISTERED

No filings

No filings

Maine Workers' Compensation Board

TOTAL TPA ADMINISTERED FOR SELF INSURED

CA070 CANNON COCHRAN MANAGEMENT SERVICES 366 321 88% | 94 84 89%
CA100 CLAIMS MANAGEMENT (WALMART) 180 170 94% 30 30 100%
CAIL9 COTTINGHAM & BUTLER CLAIMS SERVICES 1 1 100%
CA382 CROSS INSURANCE 1192 1134 95%
CA160 ESIS 4 3 75% | |
CAl75 FUTURECOMP 219 197 90% |
CA190 GALLAGHER BASSETT SERVICES 11 9 82% |
{ca204 HELMSMAN MANAGEMENT SERVICES 27 22 81% |
JCcA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 64 50 78% [
CA320  |SYNERNET 496 407 82%

G3






TYPE OF INSURER GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings

1/1/2014 - 12/31/2014

Annual Report

Maine Workers' Compensation Board

Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance
Timely Percentage i Indemnity NOCs Filed| NOCs Filed Timely Percentage
ACADIA INSURANCE 87% l 38 38 100%
CA015 AIG CLAIMS, INC. 108 102 94% 64 57 89%
}CAO22 AMERICAN ZURICH 19 18 95% I 15 13 87%
CAO012 ALTERNATIVE SERVICE CONCEPTS No filings No filings No filings No filings No filings No filings
CA019 AMGUARD INSURANCE COMPANY 18 11 61% I 3 0 0%
CA032 ARROW MUTUAL INSURANCE No filings No filings No filings l 1 1 100%
CAll4 BERKSHIRE HATHAWAY INSURANCE 1 1 100% I 1 0 0%
CA072 CHARTER OAK FIRE INS. CO. 48 41 85% | ' 38 34 89%
|CA044 CHEROKEE INSURANCE 2 0 0% No filings No filings No filings
CA090 CHUBB INSURANCE 9 9 100% 2 2 100%
CA084 CHURCH MUTUAL INSURANCE 3 3 100% | No filings No filings No filings
CA048 CITIZENS INSURANCE CO. OF AMERICA 5 5 100% 4 3 75%
CAO083 CNA CLAIMS PLUS 2 2 100% No filings No filings No filings
CA050 CONTINENTAL CASUALTY 5 5 100% No filings No filings No filings
CAllS5 CONTINENTAL INDEMNITY 6 3 50% No filings No filings No filings
CA089 CRUM & FORSTER 1 0 0% No filings No filings No filings
CA140 EASTGUARD INSURANCE COMPANY 9 3 33% | 3 1 33%
CA380 EMPLOYERS INSURANCE OF WAUSAU 2 1 50% 8 3 38%
CA162 EXCELISOR INSURANCE CO. No filings No filings No filings | 1 1 100%
|CA164 FARMINGTON CASUALTY CO. 2 2 100% No filings No filings No filings
CA091 FEDERATED MUTUAL INSURANCE 1 1 100% No filings No filings No filings
CA092 FEDERATED SERVICE INSURANCE 3 0 0% | No filings No filings No filings
CA170 FIREMAN'S FUND INSURNACE 1 0 0% No filings No filings No filings
CA207 FLORISTS MUTUAL INSURANCE 1 0 0% No filings No filings No filings
CA193 GREAT AMERICAN INSURANCE 4 2 50% No filings No filings No filings
CA196 GREAT WEST CASUALTY 3 2 67% I ] No filings No filings No filings
CA195 GUARANTEE INSURANCE 14 1 7% I 5 2 40%
CA202 HANOVER INSURANCE CO. 12 9 75% { 8 8 100%
CA197 HARLEYSVILLE INSURANCE No filings No filings No filings No filings No filings No filings
CA198 HARLEYSVILLE WORSTER INSURANCE No filings No filings No filings No filings No filings No filings
CA188 HARTFORD ACCIDENT & INDEMNITY 3 3 100% 4 4 100%
CA185 HARTFORD CASUALTY INS. CO. 6 6 100% 2 2 100%
CA203 HARTFORD FIRE INSURANCE CO. 2 2 100% 1 1 100%
CA186 HARTFORD INSURANCE CO. OF THE MIDWEST 4 3 75% 3 3 100%
CA187 HARTFORD UNDERWRITERS INSURANCE 8 8 100% | I 3 3 100%
CA210 LIBERTY MUTUAL INSURANCE CO. 88 76 86% l | 40 34 85%
CA211 LUMBERMEN'S UNDERWRITING 1 0 0% No filings No filings No filings
1CA228 MASSACHUSETTS BAY INSURANCE CO. 3 3 100% l 2 2 100% |
|cA255 MEADOWBROOK 9 4 44% 1 1 100% |
ICA233 MITSUI SUMITOMO INSURANCE No filings No filings No filings | No filings No filings No filings
CA289 NATIONAL CASUALTY INSURANCE 1 1 100% No filings No filings No filings
CA271 NATIONAL FIRE INSURANCE 1 1 100% No filings No filings No filings
CA267 NATIONAL INTERSTATE INSURANCE 4 4 100% 1 1 100%
CA291 NATIONWIDE AGRIBUSINESS INSURANCE No filings No filings No filings No filings No filings No filings
CA265 NGM INSURANCE No filings No filings No filings 1 No filings No filings No filings
CA2T72 NORGUARD INSURANCE COMPANY 2 1 50% | No filings No filings No filings
CA259 NORTHERN INSURANCE OF NEW YORK 1 1 100% l No filings No filings No filings
CA257 NORTH RIVER INSURANCE 1 1 100% 1 0 0%
CA281 ONE BEACON INSURANCE No filings No filings No filings : 1 1 100%
CA274 PATRIOT INSURANCE 1 1 100% i 1 1 100%

H1



TYPE OF INSURER GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual Report
1/1/2014 - 12/31/2014

Total Initial MOPs Initial MOPs Filed Compliance Total Initial Initial Indemnity Compliance
Filed Timely Percentage Indemnity NOCs Filed| NOCs Filed Timely Percentage
CA275 PEERLESS INSURANCE CO. 45 33 73% 11 22 16 73%
CA283 PEERLESS INDEMNITY INSURANCE 1 1 100% | No filings No filings No filings
CA284 PHOENIX INSURANCE 6 5 83% l 4 2 50%
1CA288 PROPERTY & CASUALTY INSURANCE CO. 1 0 0% 3 3 100%
ICA277 PROTECTIVE INSURANCE 1 0 0% { 1 0 0%
CA295 RYDER SERVICES 2 1 50% { No filings No filings No filings
{CA296 SENTINEL INSURANCE CO. 3 3 100% ] 3 3 100%
{ca3os SENTRY A MUTUAL CO. 8 4 50% | 2 2 100%
CA308 SENTRY SELECT INSURANCE CO. No filings No filings No filings 1 1 100% ]
CA306 STANDARD FIRE INS. CO. 9 7 78% { 4 4 100% |
CA342 TECHNOLOGY INSURANCE 15 6 40% l 8 2 25% |
CA356 TOWER INSURANCE 1 1 100% | 1 0 0% |
CA312 TRANS PACIFIC INSURANCE No filings No filings No filings 1 1 100%
CA314 TRANSPORTATION INSURANCE 4 3 75% | No filings No filings No filings
ICA347 TRAVELERS CASUALTY & SURETY COMPANY 8 7 88% { 2 2 100%
CA348 TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 7 5 1% | 5 4 80%
CA349 TRAVELERS COMMERCIAL CASUALTY 10 8 80% l 3 2 67%
CA346 TRAVELERS INDEMNITY CO. OF AMERICA 4 1 25% No filings No filings No filings
|CA345 TRAVELERS PROPERTY CASUALTY COMPANY 8 7 88% 2 1 50%
CA319 TRUMBULL INSURANCE 20 18 90% , 11 11 100%
CA321 TWIN CITY FIRE INSURANCE CO. 10 9 90% 3 3 100%
CA375 UNITED STATES FIRE INSURANCE 1 0 0% | No filings No filings No filings
CA381 WESCO INSURANCE 6 1 17% | 2 1 100% |
CA400 ZURICH AMERICAN INSURANCE CO. 10 10 100% | 5 5 100%
CA404 |ZURICH AMERICAN INSURANCE CO. OF ILLINOIS _ 4 2 50% 2 2 100%
. ' TOTAL INSURER ADMINISTERED 669 530 79% 336 281 84%
MAINE EMPLOYERS' MUTUAL INSURANCE 939, 894 847 95%
CA040 BROADSPIRE SERVICES 28 22 79% 1 21 21 100%
|cao70 CANNON COCHRAN MANAGEMENT SERVICES 75 58 7% ] | 59 48 81%
CA080 CHESTERFIELD SERVICES 1 1 100% | No filings No filings No filings
CA100 CLAIMS MANAGEMENT (WALMART) 2 2 100% 4 4 100%
CA110 CONSTITUTION STATE SERVICES 3 2 67% 9 9 100%
CAll6 CORVEL ENTERPRISE COMP. 9 4 44% 5 4 80%
[ca117 COTTINGHAM & BUTLER CLAIMS SERVICES 13 12 92% | 3 3 100%
|cAl60 ESIS 44 31 70% , 29 26 100%
CA190 GALLAGHER BASSETT SERVICES 135 110 81% 52 49 90%
CA204 HELMSMAN MANAGEMENT SERVICES 17 15 88% 5 4 80%
CA252 MATRIX ABSENCE MANAGEMENT 1 1 100% No filings No filings No filings
CA292 PATRIOT RISK SERVICES No filings No filigns No filings No filings No filings No filings
CA295 RYDER SERVICES 2 1 50% No filings No filings No filings
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 152 100 95 95%

N XXT Ve MV PR IRE o PR |



TYPE OF INSURER GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Annual Report
1/1/2014 - 12/31/2014

 [TPAS ADMINISTERING INSURERS CONTINUED
TRISTAR RISK ENTERPRISE MANAGEMENT

Total Initial MOPs Initial MOPs Filed

Timely

Compliance
Percentage

Total Initial Initial Indemnity
Indemnity NOCs Filed| NOCs Filed Timely

Compliance
Percentage

]YORK RISK SERVICES

SELF INSURED SELF ADMINISTERED

TOTAL TPAS ADMINISTERING FOR INSURERS

; 3 3 100% 1
5 2 40% |
295 268 91% I

TPA ADMINISTERED FOR SELF INSURED

| . TOTAL SELF INSURED SELF ADMINISTERED 757 710

CA036 BATH JRON WORKS 45 44 98% 53 53 100% |
CA085 CIANBRO CORPORATION 3 2 67% 2 2 100% |
CA033 CITY OF BANGOR 2 2 100% No filings No filings No filings
CA201 HANNAFORD BROTHERS 73 56 77% 35 26 74% I
CA213 MACY'S CORPORATE SERVICES 1 1 100% No filings No filings No filings
CA220 MAINE AUTOMOBILE DEALERS ASSOCIATION 52 47 90% 9 9 100%
CA234 MAINE HEALTHCARE ASSOCIATION 29 27 93% 32 30 94%
CA230 MAINE MOTOR TRANSPORT ASSOCIATION 43 41 95% 47 47 100%

|cA225 MAINE MUNICIPAL ASSOCIATION 249 235 94% 221 213 96%

|cA250 MAINE SCHOOL MANAGEMENT ASSOCIATION 83 83 100% 47 47 100%
CA285 ROMAN CATHOLIC DIOCESE OF PORTLAND No filings No filings No filings No filings No filings No filings
CA307 STATE OF MAINE WORKERS' COMPENSATION TRUST 177 172 97% 100 97 97%

94% | 546 524 96%

100%

CA040 BROADSPIRE SERVICES No filings No filings No filings | 1 1
|[cAo070 CANNON COCHRAN MANAGEMENT SERVICES 94 82 87% 97 97 100%
|CA100 CLAIMS MANAGEMENT (WALMART) 30 27 90% 49 45 92%
CAll19 COTTINGHAM & BUTLER CLAIMS SERVICES 1 1 100% | No filings No filings No filings
CA382 CROSS INSURANCE 177 163 92% | 277 274 99%
CA160 ESIS 2 2 100% | No filings No filings No filings
CA175 FUTURECOMP 78 69 88% | 38 37 97%
CA190 GALLAGHER BASSETT SERVICES 2 2 100% 3 2 67%
|CA204 HELMSMAN MANAGEMENT SERVICES 10 9 90% 5 4 80%

{ 7 7 100%

Maine Workers' Compensation Board

151 140 93%

CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 26 20 7% ‘
CA320 SYNERNET _ 92 70 76% 1
, , D 512 445 87% ] 628 607 97% ]

TOTAL TPA AD STERED FOR SELF INS






