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EXECUTIVE SUMMARY 

I. On July 10, 2012, the Maine Workers' Compensation Board of Directors approved the 2011 Annual 
Compliance Report (January 1, 2011 through December 31, 2011). This report represents the efforts 
of the Office of Monitoring, Audit and Enforcement (MAE Program) and the workers' compensation 
community. 

II. HISTORY 

In 1997, the Maine Legislature, with the support of Governor Angus S. King, Jr., enacted Public 
Law 1997, Chapter 486 to establish the Office of Monitoring, Audit, and Enforcement with the 
goals of: (1) providing timely and reliable data to policymakers; (2) monitoring and auditing 
payments and filings; and (3) identifying those insurers, self-administered employers, and third
party administrators (collectively "insurers") not complying with minimum standards. 

Ill. COMPLIANCE OVERVIEW 

The 2011 quarterly compliance in Table 1 represents static results based upon data received by 
the deadline for each quarter. This 2011 Annual Compliance Report represents static results 
based upon data received by February 17, 2012. Tables 2 and 3 show continued improvement 
in the performance of insurers since the pilot project. 

A. Lost Time First Report Filings 

The Board's benchmark for lost time first report filings within 7 days is 85%. 
Benchmark Exceeded. Eighty-seven percent (87%) of lost time first report filings were within 7 
days. 

B. Initial Indemnity Payments 

The Board's benchmark for initial indemnity payments within 14 days is 87%. 
Benchmark Exceeded. Eighty-nine percent (89%) of initial indemnity payments were within 14 
days. 

C. Initial Memorandum of Payment Filings 

The Board's benchmark for initial Memorandum of Payment (MOP) filings within 17 days is 
85%. 

Benchmark Exceeded. Eighty-nine percent (89%) of initial MOP fi lings were within 17 days. 

D. Initial Indemnity Notice of Controversy Filings 

The Board's benchmark for initial indemnity Notice of Controversy (NOC) filings within 14 
daysis90%. 

Benchmark Exceeded. Ninety-five percent (95%) of initial indemnity NOC filings were within 14 
days. 

E. Wage Information 

Seventy-six percent (76%) of Wage Statement(s) and eighty percent (80%) of the Schedule of 
Dependent(s) and Filing Status Statement(s) were filed within 30 days. 

F. Utilization Analysis 

Eighteen percent (18%} of all lost time first reports were "denied~ and thirty-nine percent 
(39%) of all claims for compensation were denied. 
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IV. CAVEATS & EXPLANATIONS 

A. General 

• Question marks ('1") within this report indicate that the insurer did not provide all the data 
required to measure compliance. 

B. Lost Time First Report Filings 

• Compliance with the lost time first report filing obligation exists when the lost time f irst 
report is filed (accepted Electronic Data Interchange (EDI) transaction, with or without 
errors) within 7 days of the employer receiving notice or knowledge of an employee injury 
that has caused the employee to lose a day's work. 

• When a medical only first report was received and later converted to a lost time first 
report, if the received date minus the date of the employer's notice or knowledge of 
incapacity was less than zero, the filing was considered compliant. 

C. Initial Indemnity Payments 
Compliance with the Initial Indemnity Payment obligation exists when the check is mailed within 
the later of: (a) 14 days after the employer's notice or knowledge of incapacity or (b) the first day of 
compensability plus 6 days. 

D. Initial Memorandum of Payment (MOP) Filings 
Compliance with the Initial Memorandum of Payment filing obligation exists when the MOP is 
received within 17 days of the employer's notice or knowledge of incapacity. 

E. Initial Indemnity Notice of Controversy (NOC) Filings 

• Measurement excludes filings submitted with full denial reason codes 3A-3H (No 
Coverage). 

• Compliance with the Initial Indemnity Notice of Controversy filing obligation exists when 
the NOC is filed (accepted EDI transaction, with or without errors) within 14 days of the 
employer receiving notice or knowledge of the incapacity or death. 

V. CORRECTIVE ACTION PLANS (CAPs) 

Corrective Action Plans are implemented for insurers with chronic poor compliance. Elements of 
the CAPs are reviewed and updated each quarter to track compliance changes and ensure that 
the elements of the plan are being met. 

The following insurers had CAPs in place for all or part of 2011 : 

IO ·- Insurer (alpha order) -- Market Share by Premiums 
Written . 

AIG 3% 
Gallagher Bassett Services Not Applicable- TPA 
Liberty Mutual 9% 
Sentry .32% 
Zurich 1% 
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VI. COMPLETED AUDITS 

The Board conducts compliance audits of insurers, self-insurers and third-party administrators to 
ensure that all obligations under the Workers' Compensation Act are met. The functions of the 
audit program include, but are not limited to: ensuring that all reporting requirements of the Board 
are met, auditing the timeliness of benefit payments, auditing the accuracy of indemnity 
payments, evaluating claims-handling techniques, and determining whether claims are 
unreasonably contested. 

The following had audits completed in 2011 : 

Auditee (alpha order) . Total Penalties 
- -

Acadia $2,850.00 
Amtrust North America $1,600.00 
Cannon Cochran $7,500.00 
Claims Management (Wai-Mart) $2,025.00 
F.A. Richard $1,000.00 
Fireman's Fund Insurance $100.00 
GAB Robins $105.00 
Gallagher Bassett $7,650.00 
Guard Insurance $4,300.00 
Hannaford Brothers $6,245.00 
MAC $3,350.00 
Maine Automobile Dealers $3,100.00 
Safety National Insurance $300.00 
Sedgwick $7,100.00 
Sentry Insurance $4,800.00 
Star Insurance $1,400.00 
State of Maine $5,900.00 
Synernet $1,425.00 
Vanliner Insurance $7,500.00 
XL Specialty $11,100.00 

This 2011 Annual Compliance Report was prepared by the following MAE staff members: 

-
Name ~ 

-
Position 

--
Annual Report Role -.... 

Anne Poulin Secretary Associate Administrative Support 

Kathleen Schulz Management Analyst Research & Compilation 

Carrie Pelletier Management Analyst Research & Compilation 

Rick Giffin Director of Audits Editor 

Kimberlee Barriere Deputy Director Editor 
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Annual Compliance Summary 

Table 1 Quarterly Compliance Reports 

Benchmark First 
Quarter 

Lost Time First Report Filings Received within 7 Days 85% 88% 

Initial Indemnity Payments Made within 14 Days 87% 90% 

Initial Memorandum of Payment Filings Received within 17 Days 85% 90% 

Initial Indemnity Notice of Controversy Filings Received within 14 
90% 95% Days 

Table2 Annual Compliance 

1997' 2002 

lost Time First Report Filings Received 
within 7 Days 37% 82% 
Initial Indemnity Payments Made within 
14 Days 59% 85% 
Initial Memorandum of Payment 
Filings Received within 17 Days 

57% 81% 
Initial Indemnity Notice of Controversy 
Filings Received within 14 Days2 

Table3 Percentage Change Over Time 

19971 2002 2003 

Lost Time First Report Filings 
Received within 7 Days 0% 122% 124% 

Initial Indemnity Payments 
Made within 14 Days 0% 44% 44% 
Initial Memorandum of 
Payment Filings Received within 

17 Days 0% 42% 44% 
Initial Indemnity Notice of 
Controversy Filings Received 

within 14 Da~ 

1 Based on sample data. 
' Benchmark changed in 2007 from 17 days to 14 days. 
3 Second quarter excluded. 

2003 2004 2005 2006 2007 

82% 86% 86% 84% 87% 

86% 85% 87% 87% 87% 

82% 83% 84% 84% 85% 

91% 92% 89%3 89% 

2004 2005 2006 2007 

133% 134% 130% 136% 

44% 46% 46% 47% 

46% 48% 49% 49% 

0% 1% ·2% ·3% 

Second 
Quarter 

89% 

88% 

87% 

96% 

2008 

89% 

89% 

88% 

90% 

2008 

141% 

49% 

55% 

·1% 
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Third Fourth 
Quarter Quarter 

87% 87% 

91% 88% 

91% 86% 

94% 95% 

2009 2010 2011 

84% 86% 87% 

89% 89% 89% 

87% 86% 89% 

94% 94% 95% 

2009 2010 2011 

127% 132% 135% 

49% 51 % 51 % 

54% 51% 56% 

2% 3% 4% 
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High Compliance Performers 
Entities large and small have developed the policies, processes and systems necessary to achieve or exceed the 
benchmark compliance levels relative to form filing, as well as the initial indemnity payments that put money into 
injured Maine employees' households. The Board wishes to recognize them for their excellence in these areas. 

These high-performing entities run the gamut of size, location and organization type, i.e. insurer, TPA, self-insured 
self-administered employer. 

Benchmark Category: First Report 
Filings 

lnsurersfTPAs 
Acadia Insurance 89% 
Argonaut Insurance 96% 
Broadspire Services 85% 
Chartis 89% 
Claims Management (Wai-Mart) 95% 
FutureComp 92% 
Liberty Mutual Insurance 86% 
Maine Employers' Mutual Insurance 86% 
Sedgwick Claims Management Services 85% 
Synernet 94% 
Trident Insurance Services 92% 
Willis of Northern New England 94% 

Self-Insureds 
Bath Iron Works 99% 
City of Bangor 100% 
Hannaford Brothers 90% 
Maine Automobile Dealers Association 92% 
Maine Healthcare Association 88% 
Maine Motor Transport Association 91 % 
Maine School Management Association 92% 
State of Maine Workers' Comp. Trust 95% 

Board Benchmarks: 
85% of Lost Time First Report filings received within 7 days 

87% of Initial Indemnity Payments made within 14 days 

98% 
100% 
96% 
90% 
98% 
95% 
89% 
93% 
88% 
92% 
92% 
93% 

96% 
97% 
91 % 
89% 
90% 
95% 
90% 
96% 

85% of Initial Memorandum of Payment filings received within 17 days 

90% of Initial Indemnity Notice of Controversy filings received within 14 days 

Qualifications: 
Must have filed more than one MOP in the year. 

Must have filed more than one NOC in the year. 

Maine Workers' Compensation Board 

Initial MOP Initial NOC 
Filings Filings 

100% 97% 
93% 100% 
92% 100% 
90% 94% 
98% 93% 
94% 90% 
89% 97% 
92% 96% 
88% 93% 
94% 95% 
85% 100% 
91 % 98% 

96% 98% 
100% 100% 
91 % 100% 
95% 100% 
100% 94% 
98% 97% 
96% 98% 
95% 97% 
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LOST TIME FIRST REPORT FILINGS 
Chart 1 Timeliness Distribution 

15-29 Days 
3% 

8-14 Days 
7% 

Chart 3 Compliance Trend 

30+ Days 
3% 

Lost Time First Report filings compliance has 
Improved 132% since monitoring began. 

87% 

'97 '02 '03 '04 'OS '06 '07 '08 '09 '1 0 '11 

Maine Workers' Compensation Board 

Table4 
Received Within: 
0-7 Days 
8-14 Days 
15-29 Days 
30+ Days 

Total 

Table 5 

11,759 
924 
395 
392 

13,470 

87% 
7% 
3% 

3% 
100% 

Above vs. Below Benchmark: 
At I Above 31 42% 

Below 43 58% 
Total • 74 100% 

Summary 

The Board received 13,470 lost time first 
reports. This represents 459 fewer 
reports than in 2010. 

The 2011 compliance rate of 87% for 
lost time first report filings has increased 
from the 2010 compliance rate. As can 
be seen in Chart 2, only 42% of insurers 
were at or above the benchmark in 
2011 , up significantly from the 28% in 
201 0; however, there is stil l room for 
improvement. 

Incorrect or unknown employer UlAN 
numbers continue to be an issue. 
Accurate UlAN data ensures that c laims 
received at the Board are linked to the 
appropriate insurance policy and claim 
administrator in a timely manner, thus 
reducing workloads for all parties. 
Attention will continue to be placed on 
improving this area. 
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INITIAL INDEMNITY PAYMENTS 

Chart 4 Timeliness Distribution 

22-44 ____ ~ 
Days 
3% 

Days 
6% 

45+ 

Chart 5 % of Insurers Above vs. Below 87% Benchmark 

Chart 6 Compliance Trend 

Initial Indemnity payment compllaoca.bas.lO'lp.to..v .... e:wd'--"5LL1°.LIJVn'-----
since monitoring began - a very significant Improvement 
for Maine's Injured workers. 

59% 

'97 '02 '03 '04 '05 '06 '07 '08 '09 '10 '11 
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Table 6 
Made Within: 

0 . 14 Days 3,471 89% 
15-21 Days 226 6% 

22 - 44 Days 129 3% 

45+ Days 62 2% 
? Da s 5 0% 

Total 3,893 100% 

Table 7 
Above vs. Below Benchmark: 
At I Above 35 52% 
Below 32 48% 

'----==--..:.T..:::o.::ta::.l_ 67 100% 

Summary 

Injured workers in the State of Maine 
continue to benefit from the high 
(89%) compliance rate of initial 
indemnity payments. 

In fact, compliance has improved by 
30 points since monitoring began, 
from 59% to 89%, resulting in Maine 
households receiving much-needed 
money on time. 

On a broader level, timely initial 
indemnity payments are a key factor in 
controlling workers' compensation 
claim costs. 

However, as can be seen in Chart 5, 
much work still remains in this area. 
Analysis will continue to focus on 
identifying best practices followed by 
those with high compliance rates in 
order to identify solutions that might 
help those at the other end of the 
spectrum to improve their results. 
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INITIAL MEMORANDUM OF PAYMENT FILINGS 

::hart 7 Timeliness Distribution 

22.44 
Days 
4% 

C:hart 9 Com liance Trend 

45+ Days 
3% 

Initial MOP compliance has shown steady 
Improvement since monitoring began, with 2011 

elng slightly higher than 201 0. 

'97 '02 '03 '04 '05 '06 '07 '08 '09 ., 0 '1, 
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Table 8 
Received Within: 

0- 17 Days 3,454 89% 
18 - 21 Days 137 4% 
22 -44 Days 167 4% 

45+ Days 131 3% 

? Days 5 0% 
-- Total 3,894 100% 

Table9 
Above vs. Below Benchmark: 
At I Above 37 55% 
Below 30 45% 

Total 67 100% 

Summary 

While a Memorandum of Payment (MOP) 
filing does not have the same tangible 
benefit to the injured employee as the 
payment itself, it is a key indicator of how 
well insurers are complying with the 
administrative requirements of the Act. 

Studies by the Workers' Compensation 
Research Institute indicate that proper 
claims administration and timely payment 
of claims reduces both the overall cost of 
claims and also the time required to 
process a c laim through the dispute 
resolution system. 

As can be seen in Chart 7, the MOP 
benchmark is being met at an aggregate 
level, but as Chart 8 indicates, nearly half 
of all insurers are below benchmark, a 
clear opportunity for improvement going 
forward. 
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INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS 

:hart 10 Timeliness Distribution 

15-21 
Days 
2% 

45+ Days 
1% 

.;hart 12 Compliance Trend 2004 - 2011 

Initial Indemnity NOC filing compliance has 
Improved 4% since monitoring began. 

7 
~95% 

92~/ 
"""""""""---~-

'05 '06 '07 '08 '09 '10 '1 1 

Table 10 
Received Within: 
0 - 14 Days 2,339 95% 
15 - 21 Days 47 2% 

22 - 44 Days .... 49 2'% 

45+ Days 30 1% 
Total 2,465 100% 

Table 11 
Above vs. Below Benchmark: 
At I Above 39 68% 

Below ~\ 18 32% 
Total ": 57 100% 

Summary 

The benchmark for the timely filing of the 
Initial Indemnity Notice of Controversy 
(NOC) was tightened from 17 to 14 days 
effective 2007. 

In 2011 there were 3% fewer Initial 
Indemnity NOC filings in the dispute 
resolution system at the Board compared 
to 2010. Despite having fewer Initial 
Indemnity Notice of Controversy filings in 
the sytem, the compliance increased by 
1% for this performance indicator. 

67% of insurers were at or above 
benchmark last year, however that 
percentage has increased one point to 
68% in 2011 . 

A--· ·-1 "---·~---- D ___ _. ,.,n .. ot n 



WAGE INFORMATION 

Wage information (WCB-2 and WCB 2A forms) must be filed within 30 days of an employer's notice 
or knowledge of a claim for compensation (Section 303, effective 8/1 0/00). This includes both 
compensated and controverted claims where a claim for compensatioJ1 has been made. 

Chart 13 Wage Statement Timeliness Distribution 

61 Days - 1 Year 
12% '-

/ 
31-60 Days 

10% 

Table 12 
Received Within: 

0-30 Days 5,862 76% 
31-60 Days 748 10% 

61 Days-1 Year 958 12% 
> 1 Year 122 2% 

Total 7,690 #### 

Wage Statement(s): 5,835 (76%) of the 7,683 Wage Statement(s) that were due in 2011 were filed 
timely, 1 ,683 (22%) were filed late, and 165 (2%) remain outstanding. 

Chart 14 Schedule of Dependent(s) and Filing Status Statement Timeliness Distribution 

61 Days-
1 Year ........_ 

12% 

/ 
31 -60 Days 

7% 

Table 13 
Received Within: 

0-30 Days 6,095 80% 
31 -60 Days 496 7% 

61 Days-1 Year 951 12% 
> 1 Year 96 1% 

Total 7,638 #### 

Schedule of Dependent(s) and Filing Status Statement(s): 6,081 (79%) of the 7,683 Schedule of 
Dependent(s) and Filing Status Statement(s) due in 2011 were filed timely, 1,443 (19%) were filed 
late, and 159 (2%) remain outstanding. 
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UTILIZATION ANALYSIS 

Summary 

Of the 13,470 lost time First Report filings in 2011 , 53% resulted in the employee returning to work 
within the waiting period. Also, 18% of all lost t ime First Reports and 39% of all claims for 
compensation were "denied" in 2011 . This represents an increase in the percent of claims for 
compensation denied. 

The number of initial indemnity NOCs filed by an insurer, contrasted with the number of Initial 
MOPs filed by the insurer, may be used as one of many claims administration indicators that result 
in an insurer being referred for audit for possible violations of the Act. 

Chart 15 Distribution of Lost Time First Reports 

rable 14 

~hart 16 

7,111 
-----

Total Lost Time RTW Waiting Period Total Claims tor 
Fl rst Reports 

Received 

0tl! Qf LQ!t Tim! Fir1t R!~orts Denied 

Compensation 

Table 15 

{In/tis/Indemnity NOCs I L.ost Time First Reports) 

2011 = 18% 
2010 = 18% 
2009= 18% 

Lost Time First Reports Analysis 

RTW 
Waiting 
Period 

53% 

Chart 17 

Maine Workers ' Compensation Board 

3,894 

NOCs MOPs 

~o Qf ~lgim! fQr ~om~!nJgtiQn 12!ni~ 

{lnltlsllndemnlty NOCs I Claims for Compensation) 

2011 = 39% 
2010 = 39% 
2009 = 37% 

Claims for Compensation Analysis 
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In-State vs. Out-of-State Comparisons 

As can be seen in the charts below, In-State insurers significantly out-perform their Out-of-State 
counterparts in all four benchmarks. In-State insurers also make up roughly two-thirds of the filings. 

Lost Time First Report Filings 
Compliance 

Overall Industry 
Compliance 

In-State 

Initial MOP Filings 
Compliance 

Overall Industry 
Compliance 

% of Lost Time 
First Report 
Filings 

%of Initial 
MOP Filings 

In-State 

Out-of-State 

Out-of-State 

Initial Indemnity Payments 
Compliance 

Overall Industry 
Compliance 

In-State 

Initial Indemnity NOC Filings 
Compliance 

Overall Industry 
Compliance 

%of Initial 
Indemnity 
Payments 

%of Initial 
Indemnity 
NOC Filings 

In-State 

Out-of-State 

Out-of-State 

A--··-• ,.. ___ u ____ n ---_. "n-t-t 



Volume by Type of Insurer 

Lost Time First Report Filings Initial Indemnity Payments 

Initial Memorandum of Payment Filings Initial Indemnity Notice of Controversy Filings 

KEY: SI/SA Self-Insured, Self-Administered Employer 
SVTPA Self-Insured, TPA-Administered Employer 

STD INS Standard Insurer (excluding MEMIC), Self-Administered 
TPA Standard Insurer (excluding MEMIC), TPA Administered 

MEMIC 
28% 
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SJISA 

MEMIC 

SI/SA 

SI/SA 

KEY: 

Compliance by Type of Insurer 

Lost Time First Report Filings: Benchmark = 85% 

SI/TPA Industry MEMIC STDINS 

Initial Indemnity Payments: Benchmark = 87% 

SI/SA Industry STDINS SI/TPA 

Initial Memorandum of Payment Filings: Benchmark = 85% 

MEMIC Industry STDINS TPA 

Initial Indemnity Notice of Controversy Filings: Benchmark = 90% 

MEMIC Industry STDINS SI/TPA 

SVSA 
SIITPA 

STDINS 
TPA 

Self-Insured, Self-Administered Employer 
Self-Insured, TPA-Administered Employer 
Standard Insurer (excluding MEMIC), Self-Administered 
Standard Insurer (excluding MEMIC), TPA Administered 

TPA 

TPA 

SI/TPA 

TPA 
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ENTITY OVERVIEW 

FRO I PAY 
MOP 

NOC 

INSURANCE GROUP I Compliance Compliance 
Compliance 

Compliance 
Benchmark: Benchmark: Bancllmark: 

85% 87% 
Benchmark: 85% 

90% 

ACADIA INSURANCE 89% 98% 100% 97% 
ACE INSURANCE 76% 79% 84% 96% 
AMERICAN INTERSTATE INSURANCE' 100% No filings No filings No filings 
AMTAUST NORTH AMERICA 31% 100% 0% 100% 
ARCH INSURANCE 81% 74% 74% 93% 
ARGONAUT INSURANCE 96% 100% 93% 100% 
ARROW MUTUAL INSURANCE' 100% No filings No filings No filings 
BATH IRON WORKS 99% 96% 96% 98% 
BERKLEY RISK ADMINISTRATORS' 100% No filings No fi lings No filings 
BROADSPIRE SERVICES 85% 96% 92% 100% 
CAMBRIDGE INTEGRATED SERVICES' 60% 50% 50% No filings 
CANNON COCHRAN MANAGEMENT SVS. 84% 78% 74% 89% 
CHARTIS INSURANCE 89% 90% 90% 94% 
CHESTERFIELD SERVICES 78% 100% 100% No fillngs 
CHUBB INSURANCE 43% 70% 30% 67% 
CHURCH MUTUAL INSURANCE· 20% 0% 100% 0'% 
CIANBRO CORPORATION 57% 100% 50% 100% 
CITY OF BANGOR 100% 97% 100% 100% 
ClAIMS MANAGEMENT (WAL·MARTl 95% 98% 96% 93% 
CNA INSURANCE 77% 100% 100% 50% 
CONSTITUTION STATE SERVICES 77% 86% 64% 100% 
CONTINENTAL INDEMNITY 20% 71 % 57% No filings 
COTTINGHAM & BUTLER SERVICES 59% 79% 79% 100% 
CRAWFORD PROPERTY & CASUALTY' 0% 100% 100% No filings 
CRUM & FORSTER' 50% 100% 67% No filings 
ESIS 60% 80% BB% 95% 
F.A. RICHARD 0% No filings No filings 0% 
FEDERATED MUTUAL INSURANCE' 33% 100% 100% 100% 
FIREMAN'S FUND INSURANCE' 50% 0% 0% 0% 
FUTURECOMP 92% 95% 94% 90% 
GALLAGHER BASSETT SERVICES 80% 79% 81% 91% 
GRAPHIC ARTS MUTUAL INSURANCE' 100% 100% 100% No filings 
GREAT DIVIDE INSURANCE' 50% 100% 100% 0% 
GUARD INSURANCE 71 % 92% 82% 58% 
HANNAFORD BROTHERS 90% 91% 91% 100% 
HANOVER INSURANCE 81 % 90% 93% 100% 
HARTFORD INSURANCE 78% 87% 89% 93% 
HELMSMAN MANAGEMENT SERVICES 82% 81 % 88% 100% 
LIBERTY MUTUAL INSURANCE 86% 89% 89% 97% 
MACY'S CORPORATE SERVICES 25% 60% 100% No fil ings 
MAINE AUTOMOBILE DEALERS ASSOC. 92% 89% 95% 100% 
MAINE EMPLOYERS' MUTUAL INSURANCE 86% 93% 92% 96% 
MAINE HEALTHCARE ASSOCIATION 88% 90% 100% 94% 
MAINE MOTOR TRANSPORT ASSOC. 91 % 95% 98% 97% 
MAINE MUNICIPAL ASSOCIATION 93% 84% 87% 95% 
MAINE SCHOOL MANAGEMENT ASSOC. 92% 90% 96% 98% 
MEADOWBROOK 77% 83% 58% 50% 
NATIONAL INTERSTATE INSURANCE· 100% 100% 100% No filings 
NATIONWIDE INSURANCE• 0% No filings No filings No filings 
NGMINSURANCE 46% 83% 83% No filings 

OLD REPUBLIC INSURANCE 62% 81 % 74% 82% 
PATRIOT INSURANCE 86% 100% 100% No filings 
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ENTITY OVERVIEW 

FAOI PAY -~ NOC 
Compliance Compliance 

MOP 
Compliance 

INSURANCE GROUP 
Benchmark: Benchmark: 

Compliance 
Benchmark: 

85% 87% 
Benchmark: 85% 

90% 
~~ -

PEERLESS INSURANCE 79% 85% 85% 95% 
PRAETORIAN INSURANCE' 0% 0% No filings 0% 
PROTECTIVE INSURANCE 29% 50% 0% No filings 
PUBLIC SERVICE MUTUAL INSURANCE' 0% 100% 0% 0% 
RISK ENTERPRISE MANAGEMENT 86% 67% 48% 75% 
RYDER SERVICES 50% 0% 0% 0% 
SAFETY NATIONAL INSURANCE 75% 50% 50% 50% 
SEDGWICK CLAIMS MANAGEMENT 85% 88% 88% 93% 
SENTRY INSURANCE 73% 69% 31% 100% 
SPARTA INSURANCE 62% 75% 75% 100% 
SPECIALTY RISK SERVICES 86% 84% 76% 86% 
STATE OF MAINE WC TRUST 95% 96% 95% 97% 
SYNERNET 94% 92% 94'Yo 95% 
THE FRANK GATES SERVICE COMPANY 50% 33% 33% 0% 
TOWER INSURANCE' 0% No filings No filings No filings 
TRAVELERS INSURANCE 82% 85% 82% 91% 

TRIDENT INSURANCE SERVICES 92% 92% 85% 100% 
VANLINER INSURANCE' 0% 0% 0% No filings 
WILLIS OF NORTHERN NEW ENGLAND 94% 93% 91% 98% 
XL SPECIALTY INSURANCE' 100% 100% 100% 100% 
YORK RISK SERVICES' 0% 0% 0% 0% 
ZURICH INSURANCE 87% 82% 84% 96% 
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Annual Compliance Report 
01101/2011 -12/31/2011 

ACADIA INSURANCE 

Lost Time First Report Filing Compliance 
--:-----~-r--------------------, 

2011 Compliance by Quarter 

92% 87% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

2011 Compliance by Quarter 

94% 100% 

100% 95% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th atr 

Initial Memorandum of Pa ment Filing Com liance 
2011 Compliance by Quarter Annual Averages 

100% 1~% 

l 
100% 100% 

~ --
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

1 OO'l'o 92% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

UtT t' A IIZa 10n nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received oNo Activity Required CCielms for Compensation 

-- 144 - l 121 J= 1-

Summary 

Acadia Insurance is an 
insurer that administered its 
own claims in 2011 under the 
following rating companies: 

Acadia Insurance 
Continental Western Insurance 
Fireman's Ins. Co. of Wash. DC 
Union Insurance 

Acadia Insurance is a High 
Compliance Perlormer for 
2011 . It has met or exceeded 
each of the Board's 
perlormance benchmarks. 

Activity on Claims 
for Compensation 

• Noes CMOPa 

39 l 82 j-
Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCa I La.t Time FII'Bt Reporta) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCal Claim• for Compenalltion) 

I 1s% I I 32% I 
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Annual Compliance Report 
01/0112011 -12/31/2011 

ACE INSURANCE 
Lost Time First Report Filin Compliance 

201 1 Compliance by Quarter 

70% 72% 

Benchmark 

1st Qtr 2nd Qtr 3rd atr 4th Qtr 

lnit.ial Indemnity Pa ment Com~liance 
2011 Compliance by Quarter 

85% 78% 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filin Compliance 
2011 Compliance by Quarter .... 

85% T .;;% 94% 80% 

I 
f-

I --
Benchmark 

1st Qtr 2nd Qtr 3rd atr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

100% 

Benchmark 

1st Qtr 2nd atr 

Lost Time First Reports 
Received 

92% 
94% 

3rd Qtr 4th Qtr 

Utilization Anal sis 
Activity on Lost Time First Reports 

ONo Activity Required c Cialms for Compensation 

197 

Summary 

ACE Insurance is an insurer 
that used third parties to 
administer claims in 201 1 
under the following rating 
companies: 

ACE American Insurance 
ACE Property & Casualty Insurance 
Indemnity Ins. Co. ot No. America 
Pacific Employers Insurance 

ACE Insurance used the 
following third parties in 201 1: 

Broadspire Services 
Cambridge Integrated Services 
Cannon Cochran Management Svcs. 
Constitution State Services 
ESIS 
Gallagher Bassett Services 
Helmsman Management Services 
Sedgwick Claims Management 
Specialty Risk Services 
York Risk Services 

Activity on Claims 
for Compensation 

OMOPs 

161 

Percent of Lost Time First Reports Denied 
(Innis/ Indemnity NOCs I Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims for CompenBBtlon) 

I 2o% I I as% I 
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Annual Compliance Report 
0110112011 -12/31/2011 

AMTRUST NORTH AMERICA 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter Annual 

Benchmark 

filings 0% 

1st Otr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Indemnity Payment Compliance .-------
2011 Compliance by Quarter Annual 

100% 

Benchmark 

no 
filings filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

I 't' IM m 1a emoran d fP umo aymen tFir lng c r omp11ance 
2011 Compliance by Quarter Annual Averages 

L_ 
Benchmark 

1---
no no no -

filings filings filings 0% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr •2009 •2010 
-

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter Annual Avera 

A 

/ , 
..Ettru;h mark 

no no 
filings filings 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received 

100°/. 

100% 

3rd Qtr 4th Qtr 

UtT t' A IIZa IOn na1ys s 
Activity on Lost Time First Reports 

ONo Activity Required OCiaims for Compensation 

~-- - -

I 10 3 

0% 

• 2011 

r---

'---

Summary 

Amtrust North America is an 
insurer that administered its 
own claims in 2011 under the 
following rating companies: 

Technology Insurance 
Wesco Insurance 

Activity on Claims 
for Compensation 

• NOCs OMOPs 

-- - -

2 1 

-

Percent of Lost Time First Reports Denied 
{Initial lndtHnnlty NOCs I Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I C,.lms for Compensation) 

I 1s% I I 67% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

ARCH INSURANCE 
.-----=Lo-=-s=-=t Time First Report Filing Compliance 

2011 Compliance by Quarter 

93% 91% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Indemnity Payment Compliance 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Memorandum of Pa ment Filing Com liance 
2011 Compliance by Quarter 

---" 75% - l 100% """ f--
75% ~ 

-~ 

1- I ,..33% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 
100% 100"4 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Otr 

U T f A tiiZ8 10n nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received CNo Activity Required CCialmslor Compensation 

1-- 55 · -···- -

I 34 t-

Summary 

Arch Insurance is an insurer 
that used third parties to 
administer claims in 2011 
under the following rating 
company: 

Arch Insurance Company 

Arch Insurance used the 
following third parties in 2011 : 

ESIS 
Gallagher Bassett SeNices 
Sedgwick Claims Management 
Specialty Risk SeNices 
The Frank Gates SeNice Company 

Activity on Claims 
tor Compensation 

8 NOCs OMOPs 

Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCa I Loat Time First Reporta) 

I 17% I 
Percent of Claims for Compensation Denied 
(lnftlsllndemnlty NOCs I Clslms for Compenaatlon) 

I 44% I 

Maine Workers' Compensation Board Annual Compliance Report - 2011 20 



Annual Compliance Report 
01101/2011 -12/3112011 

ARGONAUT INSURANCE 
ort Filing Compliance 

100% 100% 

100% 90% 

Benchmark 

1st Otr 2nd Otr 3rd Qtr 4th Otr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

100% 

100% 100"/o 

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

100"/o ............... _.... 
100°k 

1~ 
100% 

I 
Benchmark 

1st Otr 2nd Otr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100"/o 

~ 1- 100"/o 

I no no 

Benchmark filings tui;;gs-

1st Otr 2nd Otr 3rd Qtr 4th Qtr 

UtT t' An I IIZ8 10n &lYSIS 

Activity on Lost Time First Reports Lost Time First Reports 
Received DNo Activity Required DCiaims for Compensation 

f--
._____., 

I 13 I I 15 
,_ 

Summary 

Argonaut Insurance is an 
insurer that administered its 
own claims in 2011 and used 
a third party to administer 
claims under the following 
rating company: 

Argonaut Insurance 

Argonaut Insurance used the 
following third party in 2011 : 

Trident Insurance Services 

Argonaut Insurance is a High 
Complaince Performer for 
2011. It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

• NOCa CMOPa 

----.___ 

t-- - 3 l 12 I 
Percent of Lost Time First Reports Denied 
(lnlt/BIIndemnlty NOCs I Lost Time First Reports) 

I 11% I 
Percent of Claims for Compensation Denied 
(lnltl•llndemnlty NOCs I CIBims for CompenB8tlon) 

I 2o% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

BATH IRON WORKS 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

100% 97"-'> 

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr 

2011 Compliance by Quarter 

94% 95% 

Benchmark 

1st atr 2nd Otr 3rd Otr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

100% 100% 

T 94% 95% 

I 
I 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

I 100% 

I _-, 
Benchmark 

1st Otr 2nd Qtr 

Lost Time First Reports 
Received 

92% 
100% -- -

3rd Qtr 4th atr 

Utilization Anal sis 
Activity on Lost Time First Reports 

DNo Activity Required DCialms for Compensation 

368 

,____ 

-
t-

Summary 

Bath Iron Works is a 
self-insured employer that 
administered its own claims 
in 2011 under the following 
name: 

Bath Iron Works 

Bath Iron Works is a High 
Complliance Performer for 
201 1. It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

• Noes OMOPs 

45 __ 51 

I 

-

I 

Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCs I Lost Tlmfl First Reports) 

I 1o% I 
Percent of Claims for Compensation Denied 
(Initial Indemnity NOCBI Claim• for CompenNtlon) 

I 44% I 
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Lost Time First Re 
2011 Compliance by Quarter 

• ! • • ::;:::>!2 1-
85°.4 86% 

78'%. 

I -
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr .....__ 

2011 Compliance by Quarter 

100% 

50% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 

Annual Compliance Report 
01101/2011 -12/31/2011 

BROADSPIRE SERVICES 

~92% 

4th Qtr 

100% 

4th Qtr 

Summary 

Broadspire Services is a third 
party administrator that 
administered claims in 2011 
for the following insurers: 

ACE Amorican Insurance 
American Home Assurance 
American Zurich Insurance 
Commerce & Industry Insurance 
Hartford Ins. Co. of the Midwest 
Indemnity Ins. Co. ol No. America 
Ins. Co. of the Stato of Pennsylvania 
New Hampshire Insurance 
Old Republic Insurance 
Sequoia Insurance 
United States Fidelity & Guaranty 
Zenith Insurance 
Zurich American Insurance 

and self-insured employer: Initial Memorandum of Payment Filing Compliance 
~--- ---------------~ 

2011 Compliance by Quarter 

25% 

1st Qtr 2nd Qtr 3rd 01r 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

~-7 
100% -

100% 1110% 

-
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr • 2009 •2010 • 2011 

Federal Express Corporation 

Broadspire Services is a High 
Complaince Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

Utilization Anal sis 
Lost Time First Reports 

Received 
Activity on Lost Time First Reports Activity on Claims 

for Compensation ONo Activity Required CCI aims for Compensation 

63 

Percent of Lost Time First Reports Denied 
(lnltl•l lndMnnlty NOCa I Loat Time Firat Reporta} 

I 19% I 

Maine Workers' Compensation Board 

CMOPa 

Percent of Claims for Compensation Denied 
(ln/U.I Indemnity NOCal C,.lm• for ComfHIII•.Uon) 

I 44% I 
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Annual Compliance Report 
01101/2011 -12/31/2011 

CANNON COCHRAN MANAGEMENT SERVICES 

Lost Time First Report Filing Compliance 
201 1 Compliance by Quarter 

84% 84% 84% 84% 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Qtr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

79% 

Benchmark 

1st Qtr 2nd Otr 3rd Qtr 4th Qtr 

Initial Memorandum of Payment Filing Compliance 

Summary 

Cannon Cochran 
Management Services is a 
third party administrator that 
administered claims in 2011 
for the following insurers: 

Great Falls Insurance 
Hartford Ins. Co. of the Midwest 
Indemnity Ins. Co. of No. America 
Old Republic Insurance 

and self-insured employers: 

City of Lewiston 
Greater Portland V 
Huhtamaki FoodService 
LePage Bakeries 
Lewiston School Department 
Maine McDonalds Operators 
Maine Turnpike Authority 
MaineGeneral Health 

2011 Compliance by Quarter Annual Averages S.D. Warren 
University of Maine System 

~·-t ·-81%----- • • --
6~o 71% 

- - --
Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

92% 94% 90% 

Benchmark 

1st Otr 2nd Qtr 3rd Otr 4th Otr 

UtT tl An I IIZa on a1ys S 

Lost Time First Reports 
Received 

Activity on Lost Time First Reports 

CNo Activity Required CCialms for Compensation 

- - - --
- 240 273 r-

- - ~ 

Activity on Claims 
for Compensation 

CMOPs 

156 

Percent of Lost Time First Reports Denied 
{Initial lndf1111nlty NOCs I Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(Initial lndf1111nlty NOCs/ Claims lor Compensation) 

I 23% I I 43% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

CHARTIS INSURANCE 

Lost Time First Report Filing Compliance 
201 1 Compliance by Quarter 

• • • 91% 0 

t 89% 91% 88% 

/-------1 
Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

Initial lndemni 
2011 Compliance by Quarter 

88% 

Benchmark 

1st Otr 2nd Qtr 3rd Otr 4th Qtr 

Initial Memorandum of Payment Filing Compliance ---
2011 Compliance by Quarter 

93% 

t 93% 88% 91% 

I 
7 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 94% 
93% 91% 

Benchmark 

1st Qtr 2nd Otr 3rd Qtr 4th Otr 

u "li tl zaton An I a lySIS 

Activity on Lost Time First Reports Lost Time First Reports 
Received CNo Activity Required CCialms for Compensation 

-
- ,-

r- 413 - 383 1-

- 1-

- 1-

Summary 

Chartis Insurance is an 
insurer that administered its 
own c laims in 2011 and used 
third parties to administer 
claims under the following 
rating companies: 

American Home Assurance 
Commerce & Industry Insurance 
Illinois National Insurance 
Ins. Co. of the State of Pennsylvania 
National Union Fire Ins. Co. o f Pitt. 
New Hampshire Insurance 

and self-insured employers: 

National Semi-Conductor 
Pratt & Whitney 

Chartis Insurance used the 
following third parties in 2011 : 

Broadspire Services 
Cambridge Integrated Services 
Claims Management (Wai·Mart) 
Constitution State Services 
ESIS 
Gallagher Bassett Services 
Helmsman Management Services 
Sedgwick Claims Management 
Specialty Risk Services 

Chartis Insurance is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
tor Compensation 

OMOPs 

239 
I 1s4 

Percent of Lost Time First Reports Denied 
(tnltlllllndemnlty NOCs I Lost Time Fl,..t Reports) 

I 19% I 
Percent of Claims for Compensation Denied 
{lnltlllllndemnlty NOCs I Cl11lms for Compensation) 

I 39% I 
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Annual Compliance Report 
01101/2011 -12/3112011 

CHESTERFIELD SERVICES 

Lost Time First Re ort Filing Compliance 
2011 Compliance by Quarter 

100.% 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

~1~00~~~o==~r-=========================~~ 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

.-----Initial Memorandum of Pa ment Filing Compliance 
2011 Compliance by Quarter 

100% 

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

Benchmark 

no 
filings 

2011 Compliance by Quarter 

no n 
filings 

no 
filings 

Summary 

Chesterfield Services is a 
third party administrator that 
administered claims in 2011 
for the following insurer: 

American Zurich Insurance 

1st Qtr 2nd Qtr 3rd Qtr 4th Otr • 2009 •2010 • 2011 

Lost Time First Reports 
Received 

UT f Ani tiiZ8 10n &lySIS 

Activity on Lost Time First Reports 

cNo Activity Required DCialms for Compensation 

1--- -
n 6 I 

3 --
1---

0 

Activity on Claims 
for Compensation 

OMOPa _ 

·-
3 

I 

Percent of Lost Time First Reports Denied 
(lnltfallndemnlty NOCa I La.t Time First Reports) 

Percent of Claims for Compensation Denied 
(lnltlallnclemnlty NOCs I Claims for Compensation) 

I o% I I o% I 
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Annual Compliance Report 
01/01/2011 -12/3112011 

CHUBB INSURANCE 
Lost Time First Report Filin Compliance 

2011 Compliance by Quarter Annual 

Benchmark 25% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

50% 
80% 100% 

Benchmark 

s1·• 1 1 70% 60% 

I I I 
I I I 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 
L-------------~-~-~--~--.......J..---~----

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Averages 

/ 100% ""'00% 

/ 7 ""'· ~-:/ ""' -

""' 20% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

~ 100% 100% '\.. 

Benchmark '\.. 
_ n_o '\.. 

filings '\.. 0% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Utilization Anal sis 
Activity on Lost Time First Reports Lost Time First Reports 

Received 
CNo Activity Required DCialms for Compensation 

13 
10 

Summary 

Chubb Insurance is an 
insurer that administered its 
own claims in 2011 under the 
following rating companies: 

Chubb Indemnity Insurance 
Federal Insurance 
Pacific Indemnity 
Vigilant Insurance 

Chubb Insurance used the 
following third parties in 2011: 

Gallagher Bassett Services 
York Risk Services 

3 

Activity on Claims 
for Compensation 

CMOPs 

I 
10 

-

I 
Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCsl Lost Time First Reports) 

I 13% I 
Percent of Claims for Compensation Denied 
(Initial Indemnity NOCsl Claims for Compensation) 

I 23% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

CIANBRO CORPORATION 

Lost Time First Report Filing Compliance -
2011 Compliance by Quarter 

.......... 100% 

-, ~ 

~~67% 
no 

Benchmark filings 

0 57% I 45•. 50 Yo I 
1st Otr 2nd Qtr 3rd Otr 4th Otr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

100% 

~--~----------------~~9~------~n~o 
fil ings f ilings Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 

Initial Memorandum of Pa 
2011 Compliance by Quarter 

/ 

/ / 100% 

Benchmay f- -- -- --
nn n~ 

0%/ filings filings 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 100% 

no 
filings 

1st Otr 2nd Otr 3rd Otr 4th Otr 

U Ill tl A t za on nalySIS 

Lost Time First Reports 
Received 

Activity on Lost Time First Reports 

CNo Activity Required DCiaims for Compensation 

-
-- 6 

I 2 I 

Summary 

Cianbro Corporation is a 
self-insured employer that 
administered its own claims 
in 2011 under the following 
name: 

Cianbro Corporation 

Activity on Claims 
for Compensation 

OMOPs 

Percent of Lost Time First Reoorts Denied 
{Initial Indemnity NOCa I Lost Time First Reports) 

I 43% I 
Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims for Compensation) 

I Go% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

CITY OF BANGOR 

Compliance 
2011 Compliance by Quarter 

100% 100% 100% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4thQtr 

Initial lndemni 

Benchmark 

1st Otr 2nd Qtr 3rd Qtr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

100% 100% 

T 100% 100% 

I 
Benchmark 

1st Qtr 2nd Otr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

~/ ,. .. 100% 

no 
Benchmark filings 

1st Otr 2nd Qtr 3rd Otr 4th Otr 

Utilization Anal sis 
Activity on Lost Time First Reports Lost Time First Reports 

Received DNo Activity Required DCiaims for Compensation 

38 

5 -

Summary 

City of Bangor is a 
self-insured employer that 
administered its own claims 
in 2011 under the following 
name: 

City of Bangor 

City of Bangor is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
lor Compensation 

• NOCs OMOPs 

34 

5 -

Percent of Lost Time First Reports Denied 
(Initial Indemnity NOC•I Lo1t Time Flr~t Report•) 

Percent of Claims for Compensation Denied 
(lnH/attndemnlty NOCs/ Claims for CompenNtlon) 

I 13% I I 11% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

CLAIMS MANAGEMENT (WAL-MART) 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

97"k 95% 

Benchmark 

1st atr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Indemnity Payment Compliance 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

100% 100% 

100% 

Benchmark 

1st Qtr 2nd Qtr 3rd 01r 4th Qtr 

2011 Compliance by Quarter 

,... ~ ---93_% _________ 9-1%--------~----~-
Benchmark 

1st Qtr 2nd Qtr 3rd atr 4th Qtr 

Utili ti A za on na!Y~ s 
Activity on Lost Time First Reports Lost Time First Reports 

Received CNo Activity Required CCislms for Compensation 

-

1-- 128 - - -
1-- ~ 10 1·-

Summary 

Claims Management 
(Wai-Mart) is a third party 
administrator that 
administered claims in 2011 
for the following insurers: 

American Home Assurance 
Illinois National Insurance 
Ins. Co. of the State of Pennsylvania 

Claims Management is a 
High Compliance Performer 
for 201 1. It has met or 
exceeded each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

Percent of Lost Time First Reports Denied 
(lnltlllllndemnlty NOC•I Lo•t Time Fl,.t Report•) 

I 2o% I 
Percent of Claims for Compensation Denied 
(lnltl•llndemnlty NOC•I Cl•lm. for CompenNtlon) 

I 49% I 
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Benchmarll 

1st atr 2nd Otr 3rd Otr 

Annual Compliance Report 
01/01/2011 -12/31/2011 

CNAINSURANCE 

100% 

4th Otr 

,-----ln_i_tia_l_l_n~demnlty Payment Compliance 
2011 Compliance by Quarter 

·~ __ -_-_-__ 10=0=% ________ ,0_0_% ___ --= ______ _, 

Benchmark 

1st Otr 2nd Qtr 3rd Otr 4th Qtr 

Summary 

CNA Insurance is an insurer 
that administered its own 
claims in 2011 under the 
following rating companies: 

American Casually Co. of Reading 
Continental Casualty 
Continental Insurance 
National Fire Ins. Co. of Hartford 
Transportalion Insurance 
Valley Forge Insurance 

Initial Memorandum of Pa ment Filing Compliance -------, 
2011 Compliance by Quarter 

100% 

l 100% 100"A. 

I 
I no. 

Benchmark filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100" ... "' " ill 

"' I ~33% I 
Benchmark 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received 

no no_ 
filings filings 

3rd Qtr 4th Qtr 

Utilization Anal sis 
Activity on Lost Time First Reports 

CNo Activity Required CCialms for Compensation 

16 16 

Activity on Claims 
for Compensation 

• Noes CMOPs ....___ -
-

--
- 4 I 11 J 

Percent of Lost Time First Reports Denied 
{lnltfsllndemnlty NOCsl Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(In/tis/Indemnity NOCs/ Claims for Compensation) 

I 13% I I 27% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

CONSTITUTION STATE SERVICES 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

80% 

Benchmark 

1St Otr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Memorandum of Payment Filing ComJ)IIance 

2011 Compliance by Quarter 

-- 1000k 

t----...--1- -lp-- 67"k --------i 

40% ~ I 
:
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

t-- 7 100% 
-

Benchmark 

no no no 
t---flllngs - --,mngs filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

u ·u An 1 t1 zat on a1ys s 
Activity on Lost Time First Reports Lost Time First Reports 

Received CNo Activity Required CCI alms for Compensation 

30 
I 
I l 15 I 

--__ , 
15 I 

-

Summary 

Constitution State Services is 
a third party administrator 
that administered claims in 
2011 tor the following 
insurers: 

ACE American Insurance 
Indemnity Ins. Co. of No. America 
Ins. Co. of the State ol Pennsylvania 
National Union Fire Ins. Co. of Pitt. 
New Hampshire Insurance 
Old Republic Insurance 

and self-insured employer: 

S.D. Warren 

Activity on Claims 
for Compensation 

• NOCs CMOPs 

-
1 I 14 I 

Percent of Lost Time First Reoorts Denied 
{In/tiel Indemnity NOCs I Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(In/tie/Indemnity NOCs / Clelms for Compensetlon) 

I 3% I I 7% I 
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Annual Compliance Report 
01101/2011 -12/31/2011 

CONTINENTAL INDEMNITY 

Lost Time First Report Filing Compliance 

1st Otr 

Benchmark 

no 
fil ings 

2011 Compliance by Quarter 

0% 0% 

2nd Otr 3rd Qtr 

2011 Compliance by Quarter 

5% 

Annual 

no_ 

filings 

Summary 

Continental Indemnity is an 
insurer that administered its 
own claims in 2011 under the 
following rating companies: 

Continental Indemnity 

1st atr 2nd Otr 3rd Otr 4th Otr . 2009 .2010 112011 

Initial Memorandum of Payment Filing Com liance 
2011 Compliance by Quarter 

/ ............ 
f- / / 100% ~ 
Benchmark ¥" ....,. 
f--

no -
50% 50% 

filings 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter Annual Averages 

~ 

/ 
Benchmark 

-:-:--'10 no 
f ilings f ilings 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received 

-
·-

no -- no "9 .. no no 
filings filings filings lllfriga flllnga 

3rd Qtr 4th Otr • 2009 •2010 • 2011 

UtT f A IIZa 10n nalySIS 
Activity on Lost Time First Reports 

'c No Activity Required CCia~ms for Compensation 

-~ 7 -
-

~~ 3 l -

Activity on Claims 
for Compensation 

- • Noes CMOPs 
- ---

7 

- 0 

Percent of Lost Time First Reports Denied 
(lnll/sl Indemnity NOC&I Lost Time First Reports) 

I o% I 
Percent of Claims for Compensation Denied 
(Initial Indemnity NOC&I Claims for Compensation) 

I o% I 
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Annual Compliance Report 
0110112011 -12/31/2011 

COTTINGHAM AND BUTLER SERVICES 

Lost Time First Report Filing Com~liance 
2011 Compliance by Quarter Annual 

Benchmark 

1st Otr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter Annual Avera es 

75% 73% 79% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

no __ 
filings 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Averages _..,.. -............. 

83% -r- ._... ........ 100% .....75% 
·-

I 67% 

I 
Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

Initial Notice of Contro~y Filing Compliance 

2011 Compliance by Quarter 

100% 100% 

100% 

Benchmark filings 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

Ut'li t' An I 1 za 10n &lYSIS 

Activity on Lost Time First Reports Lost Time First Reports 
Received CNo Activity Required DCialms lor Compensation .. 

I 18 1-I 10 I I 
-· 

Summary 

Cottingham & Butler Services 
is a third party administrator 
that administered claims in 
2011 for the following 
insurers: 

American Employers Insurance 
Sparta Insurance 

Activity on Claims 
for Compensation 

8 NOCs CMOPs 

5 

I 14 I 
Percent of Lost Time First Reports Denied 
{Initial Indemnity NOCs I Lost Time Firat Reports) 

Percent of Claims for Compensation Denied 
(/nit/a/Indemnity NOCa I Claims for Compensation) 

I 17% I I 2a% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

ESIS 

,.---__ L_o_s_t Time First Report Filin Compliance 
2011 Compliance by Quarter 

63% __ _ 

2nd Qtr 3rd atr 4th atr •2009 •2010 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

91% 
7~ 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Qtr •2009 .2010 

,__....;.l~n..:..;;.itlal Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

83'Yo 96% 83'Yo 

Benchmark 

1st Qtr 2nd atr 3rd atr 4th Otr 

2011 Compliance by Quarter 

100% 1000k 

I 100% 82% 

I 
---

- _!_ 
Benchmark 

1st atr 2nd Qtr 3rd Qtr 4th Otr 

Ufli f A I za1on nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received cNo Activity Required DCialms for Compensation 

- 185 
1-

H I 
1-

100 1-
I 

• 2011 

• 2011 

-

-

Summary 

ESIS is a third party 
administrator that 
administered claims in 2011 
for the following insurers: 

ACE American Insurance 
ACE Property & Casualty Insurance 
American Zurich Insurance 
Arch Insurance 
Indemnity Ins. Co. of No. America 
Ins. Co. of the State of Pennsylvania 
New Hampshire lnsurilnce 
Old Republic Insurance 
Pacific Employers Insurance 

and self-insured employers: 

S.D. Warren 
Shaw's Supermarket 
Unifirst Corporation 

Activity on Claims 
for Compensation 

• Noes OMOPs 

-- 126 39 
'"""='- - -

Percent of Lost Time First Reports Denied 
{lnltlellndtHnnlty NOC• I Lo1t Time First Reports) 

I 1s% I 
Percent of Claims for Compensation Denied 
(In/tiel Indemnity NOCa I Clelma for Compenutlon) 

I 24% I 
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Annual Compliance Report 
0110112011 -12/3112011 

F.A. RICHARD 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

1---»0 __ _ 

filings 

1st Otr 

f-

f-
Benchmark 

0% 0% 0% 

2nd Olr 3rd Otr 4th Otr 

Initial Indemnity Pa ment Com 
2011 Compliance by Quarter 

~ --------------------------------~ 
~-n~o~------~n~o ________ uno~-------DOO----

fllings filings filings filings 

I so·~ 

I 33% 

1st Otr 2nd Otr 3rd atr 4th Qtr • 2009 • 2010 111 2011 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Averages 

/ 
~nchmark -

nn no - DQ - no 
filings filings filings filings 

1st atr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

Benchmark 

filings 

1st Otr 

2011 Compliance by Quarter 

no 
f ilings 

2nd Qtr 

no 
filings 

3rd Qtr 

0% 

4th atr 

Annual 

no 
filings 

Utilization Anal sis 
Activity on Lost Time First Reports Lost Time First Reports 

Received DNo Activity Acquired DCiaims for Compensation 

6 
1 

0% 

r--

Summary 

F.A. Richard is a third party 
administrator that 
administered claims in 2011 
for the following insurers: 

Hartford Ins. Co. of the Midwest 
Hartford Underwriters Insurance 
Safety National Casualty Corp. 
Twin City Fire Insurance 
Zurich American Insurance 

Activity on Claims 
for Compensation 

• NOCs OMOPs -

1 0 -

Percent of Lost Time First Reports Denied 
(lnltlsllndemnlty NOCs I Lost Time First Reports) 

I 14% I 
Percent of Claims for Compensation Denied 
{lnltlsllndemnlty NOCs I Claims for Compenutlon) 

I 1oo% I 
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Annual Compliance Report 
01101/2011 -12/31/2011 

FUTURECOMP 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

90% 95% 91% 91% 

Benchmark 

1st Otr 2nd Qtr 3rd Qtr 4th Qtr 

2011 Compliance by Quarter 

94% 94% 93% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

.... 
100% 

92% T 89% 94% 

J 
I 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

83% I 100% 83% 

I 
I 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

U T A tl 1zat10n nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received Cillo Activity Required CCialms for Compensation 

185 
f-

t-- - I 92 1-

t----

r-
f--

Summary 

FutureComp is a third party 
administrator that 
administered claims in 2011 
for the following self-insured 
employers: 

Bridgton Hospital 
Central Maine Healthcare Corp. 
Central Maine Longterm Care 
Maine Merchants WC Trust Fund 
Technology Insurance 

FutureComp is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

• NOCs OMOPs 
- ·--- -

-
30 

I 62 I 
Percent of Lost Time First Reports Denied 
(lnltlsllndemnlty NOCs I Lost Time Fl111t Reports) 

Percent of Claims for Compensation Denied 
(lnltlsllndemnlty NOCs I Clelms for Compensation) 

I 11% I I 33% I 
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Annual Compliance Report 
01/01/2011 -12/3112011 

GALLAGHER BASSETT SERVICES 

Lost Time First Report Filin Compliance 
2011 Compliance by Quarter 

Benchmark 

1st Otr 2nd Qtr 3rd Otr 4th Otr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

• • =. 
80% ____ 8_1_% ___ _ --'-7"-6%"L 

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filing Compliance 

Summary 

Gallagher Bassett Services is 
a thi rd party administrator 
that administered claims in 
2011 for the following 
insurers: 

ACE American Insurance 
American Zurich Insurance 
Arch Insurance 
Arrowood Indemnity 
Chubb Indemnity Insurance 
Employers Fire Insurance 
Federal Insurance 
Fidelity & Guaranty Insurance 
Frankenmuth Mutual Insurance 
Hartford Ins. Co. of the Midwest 
Hartford Underwriters Insurance 
Indemnity Ins. Co. of No. America 
ins. Co. ol the State of Pennsylvania 
Manufacturers Alliance Insurance 
New Hampshire Insurance 

2011 Compliance by Quarter Annual Averages 
Old Republic General Insurance 
Old Republic Insurance 
OneBeacon America Insurance 
PA Manufacturing Association Ins. 
PA Manufacturing Indemnify 
Safety National Casualty Co. 
Sparta Insurance 

79% r _____7!Yo 85% 87"k 

I -
I - --- -- ---

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

96% I 94% 

I 
I 

Benchmark 

1st Otr 2nd atr 

Lost Time First Reports 
Received 

-
93"A. 

86% --

3rd Qtr 4th atr 

Utilization Anal sis 
Activity on Lost Time First Reports 

cNo Activity Required c Ciaims for Compensation 

184 203 

Twin City Fire Insurance 
United Slates Fidelity & Guaranty 
XL Specialty Insurance 
Zurich American Ins. Co. of Illinois 
Zurich American Insurance 

and the following 
self-insured employer: 

Columbia Forest Products 

Activity on Claims 
for Compensation 

OMOPs 

123 

Percent of Lost Time First Reports Denied 
(lnlllallndemnlly NOCs lt.ost Time First Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCsl Claim• for Compensation) 

I 21% I I 39% I 
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Annual Compliance Report 
0110112011 -12/31/2011 

GUARD INSURANCE 
Lost Time First Report Filing Compliance 

2011 Compliance by Quarter Annual 

69% 69% 

Benchmark 

1st Qtr 2nd Qtr 3rd Olr 4th Otr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

89% 100% 93% 

Benchmark 

Summary 

Guard Insurance is an insurer 
that administered its own 
claims in 2011 under the 
following rating companies; 

Amguard Insurance 
Eastguard Insurance 
Norguard Insurance 

1st Qtr 2nd Qtr 3rd atr 4th Otr .2009 .2010 112011 

Initial Memorandum of Payment Filing Com~liance 
2011 Compliance by Quarter Annual Averages 

73% 79% 1 82% 

1st Otr 2nd Qtr 3rd Otr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Utili f A - za 10n naly_SIS 
Activity on lost Time First Reports Lost Time First Reports 

Received DNo Activity Required DCialms for Compensation 

1--

·-
67 

I ,-51 

Activity on Claims 
for Compensation 

• NOCs OMOPs 
1- --

~ 

12 I 39 I 
Percent of Lost Time First Reports Denied 
(lnltlsllndemnlty NOCs I Lost Time Firat Reports) 

I 1o% I 
Percent of Claims for Compensation Denied 
(lnltlsllndemnlty NOCs I Clslma for Compensation) 

I 24% I 
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91% 

Annual Compliance Report 
01/0112011 -12/31/2011 

HANNAFORD BROTHERS· 

Lost Time First Report Filin Compliance 
2011 Compliance by Quarter 

90% 91% 

Benchmart< 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Indemnity Payment Com 
2011 Compliance by Quarter 

89% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter --94% T 91% 100% 83% 

I 
f- -- --
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

Benchmark 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received 

I 313 

100% 100% 

3rd Qtr 4th Qtr 

Utilization Anal sis 
Activity on Lost Time First Reports 

cNo Activity Required CCialms for Compensation 

192 

Summary 

Hannaford Brothers is a self
insured employer that 
administered its own claims 
in 2011 under the following 
name: 

Hannaford Brothers 

Hannaford Brothers is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

Act ivity on Cta.ims 
for Compensation 

CMOPs 

Percent of Lost Time First Reports Denied 
(/nit/a/Indemnity NOCs / Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs/ Claims for ComPfHI8BIIon) 

I 38% I I 1s% I 
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Annual Compliance Report 
01101/2011 -12/31/2011 

HANOVER INSURANCE 
Lost Time First Report Filin Compliance 

2011 Compliance by Quarter 

85% 

64% 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

Initial Indemnity Payment Comf)liance 
2011 Compliance by Quarter 

100% 

Benchmark 

1st Otr 2nd Otr 3rd Qtr 4th Otr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

100% -- -- --T 80% 100% ~% 

-1--
Benchmark 

1st Otr 2nd Otr 3rd Olr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

I 100% 
f---

-; 
Benchmark 

1st Otr 2nd Otr 

Lost Time First Reports 
Received 

100% 

100% 

3rd Otr 4th Otr 

Utilization Anal sis 
Activity on L.ost Time First Reports 

cNo Activity Required c Cialms for Compensation 

63 

Summary 

Hanover Insurance is an 
insurer that administered its 
own claims in 2011 under the 
following rating companies: 

Citizens Insurance Co. of America 
Hanover Insurance 
Massachusetts Bay Insurance 

Activity on Claims 
for Compensation 

OMOPs 

29 

Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCs I Lost Time Firat Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims for Compensation) 

I 1s% I I 36% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

HARTFORD INSURANCE 
Lost Time First Report Filing Compliance 

2011 Compliance by Quarter 

·:_F~--- • 
78% • 

78% 

Benchmark 

1st Otr 2nd Qtr 3rd Otr 4th atr 

2011 Compliance by Quarter 

85% 86% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter -- 100% 

90% T 90% 83% 

/_ 

r- I 
Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

I 88% 93% 88% 

I - -- --
I -

Benchmark 

1st Otr 2nd Qtr 3rd Otr 4th Qtr 

U II" t 1zat10n A nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received c No Activity Required CCiaims for Compensation 

142 - 138 1-
-- 1---. 

8 2011 

Summary 

Hartford Insurance is an 
insurer that administered its 
own claims in 2011 and used 
third parties to administer 
claims under the following 
rating companies: 

Hartford Accident & Indemnity 
Hartford Casually Insurance 
Hartford Fire Insurance 
Hartford Ins. Co. of the Midwest 
Hartford Underwriters Insurance 
Property & Casualty Ins. of Hartford 
Sentinel Insurance Co. Ltd. 
Trumbull Insurance 
Twin City Fire Insurance 

Hartford Insurance used the 
following third parties in 2011 : 

Broadspire Services 
Cannon Cochran Management Svcs. 
F.A. Richard 
Gallagher Bassett Services 
Sedgwick Claims Management 
Specialty Risk Services 

Activity on Claims 
for Compensation 

OMOPs 

94 

Percent of Lost Time First Reports Denied 
(lnltlallndfHTinlty NOCs I Lost Time Firat Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Cllllms for Compensation) 

I 1so/o I I 31% I 
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Annual Compliance Report 
01/0112011 -12/31/2011 

HELMSMAN MANAGEMENT SERVICES 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

88% 86% 86% 

1st Otr 2nd Qtr 3rd Otr 4th Otr 

Initial Indemnity Pa ment Compliance 
2011 Compliance by Quarter 

33% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filing .Com liance 

Summary 

Helmsman Management 
Services is a third party 
administrator that 
administered claims in 2011 
for the following insurers: 

Indemnity Ins. Co. of No. America 
New Hampshire Insurance 

and self-insured employer: 

Asplundh Tree Expert 

2011 Compliance by Quarter Annual Averages 
r------ ~----~ 

/ 100% 100% 100% 

v 
L J 

33%~ I 
Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 41 
100% 

I 100% 100% 

1- I 
Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

U T f A l11Z8 10n nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received cNo Activity Required c Claims for Compensallon 

-- 28 1-

1 12 ,- I-

Activity on Claims 
for Compensation 

OMOPs 

: 10 
16 

Percent of Lost Time First Reoorts Denied 
(/nit/a/Indemnity NOCs I Lost Time First Reports) 

I 2s% I 
Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims tor Compensation) 

I 38% I 
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Annual Compliance Report 
0110112011 -12/31/2011 

LIBERTY MUTUAL INSURANCE 

Lost Time First Report Filing Com 
2011 Compliance by Quarter 

89% 87% 80%,_ ___ 88% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial lndemnit Payment Compliance 
2011 Compliance by Quarter 

94% 88% 84% 

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr 112011 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Averages 

92% f- 94% 88% 82"/o -

Benchmark 

1st Otr 2nd atr 3rd atr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

96% I 100% 

I 
I 

Benchmark 

1st atr 2nd Otr 

Lost Time First Reports 
Received 

100% 97% 

3rd Otr 4th Otr 

Utilization Anal sis 
Activity on Lost Time First Reports 

o No Activity Required DCialms lor Compenslltlon 

320 

198 

Summary 

Liberty Mutual Insurance is 
an insurer that administered 
its own claims in 2011 under 
the following rating 
companies: 

Employers Ins. Co. ol Wausau 
First Uberty Insurance Corp. 
Liberty Insurance Corp. 
Liberty Mutual Fire Insurance 
Uberty Mutual Insurance 
Uberty Mutual Insurance Corp. 
Wausau Business Insurance 
Wausau Underwlters Insurance 

Liberty Mutual Insurance is a 
High Compliance Performer 
for 2011 . It has met or 
exceeded each of the Board's 
performance benchmarks. 

Activity on Claims 
tor Compensation 

OMOPs 

203 

Percent of Lost Time First Reports Denied 
(lnltlsllndemnlty NOCs I Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims for Compensation) 

I 2a% I I 37% I 

1111 



Annual Compliance Report 
01/0112011 -12/31/2011 

MAcv•s CORPORATE SERVICES 

Lost Time First Re~ort Filing Compliance 
2011 Compliance by Quarter 

no 
0% filings 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

Benchmark 0% 

1st Otr 2nd Qtr 3rd Qtr 

Initial Memorandum of Pa ment Filing Compliance 
2011 Compliance by Quarter 

100% 100% 
-· 

I -c no -- no_ -
Benchmark filings-- filings 

1st Qtr 2nd Qtr 3rd Otr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

Summary 

Macy's Corporate Services is 
a self-insured employer that 
administered its own claims 
in 201 1 under the following 
name: 

Macy's Retail Holdings 

2011 Compliance by Quarter Annua l Averages 

/ 
le_e 

no _no 
filings filings 

1st Qtr 2nd atr 

Lost Time First Reports 
Received 

- -
no no no no 

filings filings filings filings 

3rd Qtr 4th Otr • 2009 •2010 

Utilization Anal sis 
Activity on Lost Time First Reports 

cNo Activity Required c Cialms for Compensation 

3 

no 
filings 

• 2011 

Activity on Claims 
for Compensation 

• NOCs a MOPs 

-

5 
f-- -

0 

Percent of Lost Time First Reports Denied 
(In/till/Indemnity NOC1 I Lo11t Time Flr11t Reportll) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claim• for Compen11stlon) 

I o% I I o% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

MAINE AUTOMOBILE DEALERS ASSOCIATION 

Lost Time First Report Filing Compliance ,....-----
2011 Compliance by Quarter 

100% 94% 

Benchmark 

1st Otr 2nd Otr 3rd Qtr 4th Otr 

100% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Memorandum of Payment Filing Compliance 

Summary 

Maine Automobile Dealers 
Association is a self-insured 
employer that administered 
its own claims in 2011 under 
the following names: 

MAD Assoc. Workers' Comp Trust 
Maine Automobile Dealers 

Maine Automobile Dealers 
Association is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

2011 Compliance by Quarter Annual Averages 
'------. 

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 100% ·- ; 
----------- no 

filings 

1st Otr 2nd Otr 3rd Otr 4th Otr 

U'li A tl zaton na1ys s 
Activity on Lost Time First Reports Lost Time First Reports 

Received ONo Activity Required OCialms for Compensation 

~ ·-
f-- 63 1-· 

II 
-

f-- -- ·-

Activity on Claims 
tor Compensation 

• NOCa CMOPa 
1- ~ 

1--

1---
12 - 44 

Percent of Lost Time First Reports Denied 
(lnltf•llndemnlty NOC• I Lent Time First Reports) 

I 1o% I 
Percent of Claims for Compensation Denied 
(lnlllllllndemnlty NOC• I Cl•lm• for Compenutlon) 

I 21% I 
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Annual Compliance Report 
01/0112011 -12/31/2011 

MAINE EMPLOYERS' MUTUAL INSURANCE 

Lost Time First Report Filin 
2011 Compliance by Quarter 

I 

7 
I • 89% 91% 86% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 

Initial lndemni 
2011 Compliance by Quarter 

91% 95% 

Benchmark 

1st Otr 2nd Otr 3rd Qtr 

Compliance 

• 83% 

4th Qtr • 2009 

92% 

4th Qtr 

•2010 . 2011 

Summary 

Maine Employers' Mutual 
Insurance is an insurer that 
administered its own claims 
in 2011 under the following 
rating companies: 

Maine Employers' Mutual Ins. 
MEMIC Indemnity Company 

Maine Employers' Mutual 
Jnsurance is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

,__Initial Memorandum of Payment Filing Compllan_c_e ___ ____, 
2011 Compliance by Quarter 

93%. • • t -

I 94% 90% 90% 
- -

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter -..... r _ •_oo_% ____ 9-4%-
96% -

-
-
Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Qtr 

Utilization Anal sis 
Activity on Lost Time First Reports Lost Time First Reports 

Received CNo Activity Required CCialms for Compensation 

2075 1811 

Activity on Claims 
for Compensation 

OMOPs 

Percent of Lost Time First Reports Denied 
(lnltlallnd.,nlty NOCal L.ost Tim• First R•port•J 

I 17% I 
Percent of Claims for Compensation Denied 
(lnltlallndflmnlty NOCa/ Claims for Compensation) 

I 36% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

MAINE HEALTHCARE ASSOCIATION 

Lost Time First Report Filin Com~liance 

2011 Compliance by Quarter 

+- • • 
89% 1- .. 91% 92% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Summary 

Maine HealthCare 
Association is a self-insured 
employer that administered 
its own claims in 2011 under 
the following name: 

MHCA Workers' Comp Fund Initial Indemnity Payment Compliance 
----~---r--------------------, 

2011 Compliance by Quarter 

~-+=:::;~:==-~~~;...._-:::;::::;::::===-100% 
100% 

83.% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

100% T 100% 100% 100% 

I 
I 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

89%7 
92% 100% 

-
I 

Benchmark 

1st Qtr 2nd Otr 

Lost Time First Reports 
Received 

3rd Otr 4th Ctr 

Utilization Anal sis 
Activity on Lost Time First Reports 

c No Activity R9qulr9d CCialms for Compensation 

.-----------. ------
99 

53 

Maine HealthCare 
Association is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

CMOPs 

Percent of Lost Time First Reports Denied 
(In/tie/Indemnity NOC•I Lo•t Time First Report•) 

I 22% I 
Percent of Claims for Compensation Denied 
(lnltlelln~mnlty NOC•I Claim• for Compen•etlon) 

I 62% I 
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Annual Compliance Report 
01101/2011 -12/3112011 

MAINE MOTOR TRANSPORT ASSOCIATION 

Lost Time First Report Filin Compliance 
2011 Compliance by Quarter 

Summary 

91% 93% 88% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qlr 4th Qtr •2009 •2010 112011 

Maine Motor Transport 
Association is a self-insured 
employer that administered 
its own claims in 2011 under 
the following name: 

lnitlallndemnit Payment Compliance 

91% 

Benchmark 

1st atr 2nd atr 3rd Qtr 4th atr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter -- -- 100% 

100% t 88% 1000.4 

L 
I 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% .. 100% 

I 100% 91% 

- I 
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

UT t11zat10n A nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received cNo Activity Required cctalms for Compensation 

·-
I I 103 ., ,_ 

74 

Maine Motor Transport WC Trust 

Maine Motor Transport 
Association is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

OMOPa 

41 

Percent of Lost Time First Reports Denied 
{lnltlallndflmnlty NOCa I Lo•t Tlmfl Firat Reports) 

I 19% I 
Percent of Claims for Compensation Denied 
{Initial Indemnity NOCs/ Claims for Compenutlon) 

I 45% I 
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Annual Compliance Report 
01/0112011 -12/31/2011 

MAINE MUNICIPAL ASSOCIATION 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

93% 93% 93% 

Benchmark 

1st Otr 2nd Otr 3rd Qtr 4th Qtr 

Initial lndemni 
.----

2011 Compliance by Quarter 

83% 82% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filing Compliance 

Summary 

Maine Municipal Association 
is a self-insured employer 
that administered its own 
claims in 2011 under the 
following names: 

Maine Municipal Association 
Portland, City of 

2011 Compliance by Quarter Annual Averages 
.... 

-
90% T 86% 84% 85% 

- - I 
I - --

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

82% 100% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

UT t11zat10n A nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received oNo Activity Required DCialms lor Compensation 

r--
430 - 1-

414 r-- -- 1-

- -- 1-

1- ·- 1-

• 

Activity on Claims 
for Compensation 

242 

Percent of Lost Time First Reports Denied 
(lnntiJIIndemnlty NOC• I Lo•t Time Flrt1t Reports) 

Percent of Claims for Compensation Denied 
(lnltiiJIIndamnlty NOC• I Claims for ComPf"'BIJtion) 

I 2o% I I 42% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

MAINE SCHOOL MANAGEMENT ASSOCIATION 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

93% 92% 94% 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Qtr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter -- 100% 

89y 86% 85% 
f-

r- I 
Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Memorandum of Pa ment Filing Compliance 
2011 Compliance by Quarter 

95% !--- 91% 

f----,1-

Benchmark 

1st Otr 2nd Qtr 

100% 

3rd Qtr 

100% 

4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100"~ 91% 

2nd Qtr 3rd Otr 4th Otr 

UtT ti A IIZa on na1ys s 
Activity on Lost Time First Reports Lost Time First Reports 

Received CNo Activity Required CCialms for Compensation 

180 -·- ~ - ·--
- -- 138 1-

- 1-

Summary 

Maine School Management 
Association is a self-insured 
employer that administered 
Its own claims in 2011 under 
the following name: 

Maine School Management Assoc. 

Maine School Management 
Association is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

83 

Percent of Lost Time First Reports Denied 
(lnnlallndemnlty NOCs I La.t Time Flnt Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims for CompenNtlon) 

I 17% I I 39% I 
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Annual Compliance Report 
01/01/2011 -12/3112011 

MEADOWBROOK 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter Annual 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Indemnity Payment Compliance 

100% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Averages 

................... 

A 100% ~ 
50% ... 

........ 
50% 5()0~-

I -
Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

,. 
/ 100% 

Benchmark -
nn no 

filings filings 0% 

1st Otr 2nd Qtr 3rd Otr 4th Otr 

UtT f An I IIZa IOn a lySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received CNo Activity Required DCialms for Compensation 

,___ -
:-

- 14 1-

I 8 I - 1-

t-

1--

Summary 

Meadowbrook is a third party 
administrator that 
administered claims in 2011 
for the following insurer: 

Star Insurance 

Activity on Claims 
for Compensation 

• NOCs CMOPs -

2 12 
---

Percent of Lost Time First Reports Denied 
(/nit/a/Indemnity NOCs I Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims for Compensation) 

I 9% I I 14% I 
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60% 

Benchmark 

1st Otr 2nd Qtr 3rd Qtr 

Annual Compliance Report 
01/0112011 -12/3112011 

NGMINSURANCE 

4th Qtr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

100% 

no 
filings 

Summary 

NGM Insurance is an insurer 
that administered its own 
claims in 2011 under the 
following rating company: 

NGM Insurance Company 

1st Otr 2nd Qtr 3rc:1 Qtr 4th Qtr •2009 •2010 111 2011 

Initial Memorandum of Payment Filin Compliance 
2011 Compliance by Quarter 

• 1 100% 

67% I f---

I --
f-- _no no_ 

Benchmark filings filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter Annual Averages 

/ 
Benchmark 

no no 
filings filings 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received 

~ 1-
no no 

~ no 
filings filings -

filings filings 0% 

3rd Qtr 4th Qtr •2009 •2010 • 2011 

Utll' tl A IZ8 on n&IYSIS 
Activity on Lost Time First Reports 

CNo Activity Roquirod D Claims for Componsatlon 

~---

f--- - -- --

I 7 I I 8 I 

Activity on Claims 
for Compensation 

r--- • NOCs CMOPs 

0 ~ 6 r 
Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCs I Lost Time First Reports) 

I o% I 
Percent of Claims for Compensation Denied 
(lnltlsllndemnlty NOCs I Claims for Compensation) 

I o% I 
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Annual Compliance Report 
01/01/2011 -12/3112011 

OLD REPUBLIC INSURANCE 

Lost Time First Report Filin Compliance 
2011 Compliance by Quarter 

Benchmark 

1st Otr 2nd Otr 3rd Olr 4th Otr 

2011 Compliance by Quarter 

70% 

Benchmark 

1st Qtr 2nd atr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Averages .... ..-- 100% 

91% T -
-1 71% 70% 

r--- --
Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter Annual 

86% j_ 100% 83% ::---. - I 67% 
- I 
- ---
Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr • 2009 •2010 

Utilization Anal sis 
Activity on Lost Time First Reports Lost Time First Reports 

Received cNo Activity Required CCI alms for Compensation 

18 

• 2011 

Summary 

Old Republic Insurance is an 
insurer that used third parties 
to administer claims in 2011 
under the following rating 
companies: 

Old Republic General Insurance 
Old Republic Insurance 

Old Republic Insurance used 
the following third parties in 
2011: 

Berkley Admin, of Connecticut 
Broadspire Services 
Cannon Cochran Management Svcs. 
Constitution State Services 
ESIS 
Gallagher Bassett Services 
Ryder Services 
Sedgwick Claims Management 
Willis of Northern New England 

Activity on Claims 
for Compensation 

OMOPs 

31 

Percent of Lost Time First Reports Denied 
(lnltlellndemnlty NOCs I Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(In/tiel Indemnity NOCs I Clelms for CompenNtlon) 

I 2s% I I 3s% I 
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Annual Compliance Report 
01101/2011 -12/3112011 

PATRIOT INSURANCE 

Lost Time First Report Filing Compliance 
~-.,-------------------, 

2011 Compliance by Quarter 

2nd Qtr 3rd Otr 4th Qtr • 2009 .2010 

Initial Indemnity Pa ment Compliance 
2011 Compliance by Quarter 

100% 

no 

Benchmark filings 

1st Qtr 2nd Otr 3rd Qtr 4th Qtr • 2009 .2010 

Initial Memorandum of Payment Filing Com llance 
2011 Compliance by Quarter 

I_ 
Benchmark 

1st Otr 

no 
filings 

2nd Otr 3rd Otr 

~ 
filings 

4th Qtr 

Initial Notice of Controversy Filing Compliance 

• 2011 

• 2011 

Summary 

Patriot Insurance is an 
insurer that administered its 
own claims in 2011 under the 
following rating companies: 

Frankenmuth Mutual Ins. 
Patriot Insurance 

2011 Compliance by Quarter Annual Averages 

f- /' 
Benchmark - -

no - no 
filing a filing a 

1st Otr 2nd Otr 

-
Lost Time First Reports 

Received 

- - - 1-·-- --
DQ DQ -

filings flllnga 0% 0% 

3rd Otr 4th Otr • 2009 • 2010 

Utili ti A za on na1ys 9 

Activity on Lost Time First Reports 

CNo Activity Required DCialms for Compensation 

1- - -----
1----

1- 5 
r--

I 2 I 

"'-0 -
filings 

• 2011 

0 

Activity on Claims 
for Compensation 

OMOPs 

2 

Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCa l La.t Time Rrat Reports) 

I o% I 
Percent of Claims for Comoensation Denied 
(lnltlallnd.,nlty NOC• I Claims for Compensation) 

I o% I 
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Annual Compliance Report 
0110112011 -12/31/2011 

PEERLESS INSURANCE 
Lost Time First Report Filing Com 

2011 Compliance by Quarter 

,;% 1 • i $ 

78% 81% 82% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

0 

89% 

Benchmark 

1st Qtr 2nd Qtr 

84% 

3rd Q1r 

• 
80% 

4th Qtr 

Initial Memorandum of Pa ment Filin Compliance ,------
2011 Compliance by Quarter Annual Averages 

81% 84% 84% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

~ ~----~-% ________ ,0_~ _________ ,_~----~ 
!-
Benchmark 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received 

I 

I 

I 

381 

3rd Qtr 4th Qtr 

Utilization Anal sis .;..;;;;;,;;..L.;;;;,..;...;;;.. ____ --, 

Activity on Lost Time First Reports 

'cNo Activity Required CCialms for Compensation 

219 
112 

Summary 

Peerless Insurance is an 
insurer that administered its 
own claims in 2011 under the 
following rating companies: 

Excelsior Insurance 
Netherlands Insurance 
Peerless Indemnity 
Peerless Insurance 

Activity on Claims 
for Compensation 

OMOPa 

42 

Percent of Lost Time First Reports Denied 
{lnltl•llndemnlty NOC• I Lo• t Time First Report• } 

Percent of Claims for Compensation Denied 
(lnltl•llndemnlty NOC• I Cl• lm• for CompenN tlon} 

I 11% I I 2s% I 
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f-

Annual Compliance Report 
01/01/2011 -12/31/2011 

PROTECTIVE INSURANCE 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

0% 

1st Qtr 2nd Qtr 3rd Otr 4th Qtr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

7 100% 

DO 
filings 

1st Otr 2nd Qtr 

_____no, __ _ 

filings 

3rd Qtr 4th Qtr 

Annual 

0% 

Initial Memorandum of Payment Filing Com liance 

1st Qtr 

2011 Compliance by Quarter 

0% 

2nd Qtr 

___no_ 
filings 

3rd Qtr 

Annual Averages 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter Annual Averages 

7 
Benchmark -

JIO - no 
filings filings 

1st atr 2nd Otr 

Lost Time First Reports 
Received 

-
no no no no no 

filings filings filings filings filings 

3rd Otr 4th Qtr •2009 •2010 . 2011 

Utilization Anal sis 
Activity on Lost Time First Reports 

ONo Activity Required OCiaimstor Compensation 

3 
4 

Summary 

Protective Insurance is an 
insurer that administered its 
own claims in 2011 under the 
following rating company: 

Protective Insurance 

Activity on Claims 
for Compensation 

CMOPs 

4 
0 

Percent of Lost Time First Reports Denied 
(lnltllll Indemnity NOC.I Lo•t Time Fl,..t Report•) 

Percent of Claims for Compensation Denied 
(lnltlllllndemnlty NOC•I Claim• tor Compen•.Uon) 

I o% I I o% I 
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Annual Compliance Report 
01/0112011 -12/31/2011 

RISK ENTERPRISE MANAGEMENT 

Lost Time First Report Fil_in_,g.,__C_o_m__..p_li__,a,n_c_e ______ -. 

2011 Compliance by Quarter 

83% 94% 86% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Indemnity Payment Comf)liance 

2011 Compliance by Quarter 

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr • 2009 112010 • 2011 

Initial Memorandum of Payment Filing Compliance 

2011 Compliance by Quarter Annual Averages 

Initial Notice of Controversy Filing Compliance 

Benchmark 

1st Qtr 2nd Otr 

Lost Time First Reports 
Received 

------·~i 

Annual 

filings 

3rd Otr 4th Qtr 

Utilization Anal sis 
Activity on Lost Time First Reports 

CNo Activity Required CCialms for Compensation 

28 
f----

Summary 

Risk Enterprise Management 
is a third party administrator 
that administered claims in 
2011 for the following insurer: 

Atlantic Mutual Insurance 

and self-insured employer: 

Shaw's Supermarkets 

Activity on Claims 
for Compensation 

• .NO.Cs __ OMQE!&_ -

-

8 I 21 I 
Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCs I Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(lnltlsllndemnlty NOCs I Claims for Compensation) 

I 14% I I 2s% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

RYDER SERVICES 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter Annual 

1st Otr 

2011 Compliance by Quarter 

Benchmark 

.no 
filings 0% filings filings 0% 

1st Qlr 2nd Qtr 3rd Qlr 4th Qtr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Averages 

/ '--·---
Benchmark -

_rto -filings 0% 0% 
no _ 

r--~---no_ 
filings 0% filings 0% 

1st Otr 2nd Qtr 3rd Otr 4th Qtr • 2009 •2010 • 2011 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter Annual Averages 

/ 
Benchmark 

no rtO 
filings filings 

1st Otr 2nd Otr 

Lost Time First Reports 
Received 

QQ_ - no no 
filings O~o filings filings 0% 

3rd Otr 4th Otr . 2009 .2010 • 2011 

Ulll Ani t zaton a1ys S 

Activity on Lost Time First Reports 

ONo Activity Acquired DCiaims for Compensation 

----

-~ 4 J I 2 I 

-

Summary 

Ryder Services is third party 
administrator that 
administered claims in 201 1 
for the following insurer: 

Old Republic Insurance 

Activity on Claims 
for Compensation 

• Noes CMOPs -

--
1 

I I 3 

Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCs I t.ost Time Fl,.t Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims tor Compensllfion) 

I 17% I I 2s% I 
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Annual Compliance Report 
0110112011 -12/31/2011 

SAFETY NATIONAL INSURANCE 

Lost Time First Report Filing Compliance 
Annual 

Benchmark 

1st Otr 2nd Qtr 3rd Qtr 4th Otr 

Initial Indemnity Payment Com liance 
2011 Compliance by Quarter Annual Avera es 

100% 

Benchmark 

0% 

50% I 50% 
no 

filings filings 0% 

1st Qtr 2nd Otr 3rd Otr 4th Otr . 2009 •2010 112011 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Averages 

100% 

/ 
Benchmark 

1----. no --- no 
filings 0% f ilings 

1st Otr 2nd Qtr 3rd Qtr 4th Otr • 2009 .2010 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

_ / 100% '\.. 
Benchmark 

--,-no 
filings 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received 

--

"' no 
~% 0% filings 

3rd Qtr 4th Qtr • 2009 •2010 

UT t11zat1on A nalySIS 
Activity on Lost Time First Reports 

CNo Activity Required OCiaims for Compensation 

f--
f-----

I 10 I 1 8 ,-

. 2011 

• 2011 

Summary 

Safety National Insurance is 
an insurer that used third 
parties to administer claims in 
2011 under the following 
rating company: 

Safety National Casualty Co. 

Safety National Insurance 
used the following third 
parties in 201 1 : 

F.A. Richard 
Gallagher Bassett Services 
Sedgwick Claims Management 
Specialty Risk Services 

Activity on Claims 
for Compensation 

DMOPs 

Percent of Lost Time First Reports Denied 
(/nit/a/Indemnity NOCs l Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(lnltlllllndemnlly NOCs l Claims for Compensation) 

I 2s% I I 67% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

SEDGWICK CLAIMS MANAGEMENT SERVICES 

Lost Time First Report Fllin Compliance 
2011 Compliance by Quarter 

t---..... f 0 • • 88% 85% 80% 

Benchmark 

1st atr 2nd atr 3rd atr 4th atr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

88% 86% 86% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Otr 

Initial Memorandum of Payment Filing Compliance 

Summary 

Sedgwick Claims 
Management is a third party 
administrator that 
administered claims in 2011 
for the following insurers: 

ACE American Insurance 
American Home Assurance 
American Zurich Insurance 
Arch Insurance 
Electric Insurance 
Fidelity & Guaranty Insurance 
Hartford Ins. Co. of the Midwest 
Illinois National Insurance 
Indemnity Ins. Co. of No. America 
Ins. Co. of the State of Pennsylvania 
National Union Fire Ins. Co. of Pitt. 
New Hampshire Insurance 
Old Republic Insurance 
Safety National Casualty 
Sparta Insurance 
Standard Fire Insurance 
Twin City Fire Insurance 

2011 Compliance by Quarter Annual Averages Zurich American Insurance 

95% 

i 90% 93% 86% 

:=- -1 
Benchmark 

1st Otr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

89% 94% 94% 88% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Ull" t 1zat10n A nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received c No Activity Required c Ciaims for Compensation 

----
f-- 236 -- 283 -
1-- - -

and self-insured employers: 

BJME Operating Corporation 
Federal Express Corporation 
Fraser Paper Limited 
Great Northern Nekoosa Corp. 
NewPage Corporation 
Prime Tanning Co. 
Shaw's Supermarkets 
Tambrands 
Verizon 

Sedgwick Claims Management 
is a High Compliance 
Performer for 2011. It has met 
or exceeded each of the 
Board's performance 
benchmarks. 

Activity on Claims 
for Compensation 

OMOPs 

Percent of Lost Time First Reports Denied 
(ln/tlallnt»mn/ty NOCs/ Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCsl Claims for Compenslltlon) 

I 24% I I 45% I 

Maine Workers' Compensation Board Annual Compliance Report· 2011 61 



Annual Compliance Report 
0110112011 -12/31/2011 

SENTRY INSURANCE 
.------L_o_s_t_T_ime First Report Filing Compliance 

2011 Compliance by Quarter 

60% 

Benchmark 

1st Qtr 2nd Qtr 3rd Otr 4th Otr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter Annual Avera es 

I 71 % 69% 
61 ~. 

I I 

75% ____________ ~ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Memorandum of Pa ment Filin 
2011 Compliance by Quarter Annual Averages 

I 
39% 43% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter Annual 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Utili tl An I za on a1ys S 

Activity on Lost Time First Reports Lost Time First Reports 
Received C No Activity Required CCiaims for Compensation 

--
15 -- --

I 7 I -- -

31 % 

-
-

Summary 

Sentry Insurance is an 
insurer that administered its 
own c laims in 2011 under the 
following rating companies: 

Sentry Casualty Company 
Sentry Insurance A Mutual Company 
Sentry Select Insurance 

Activity on Claims 
for Compensation 

• NOCs OMOPs _ 

-
13 

2 

Percent of Lost Time First Reoorts Denied 
(lnltl•llndemnlty NOCal Loat Time Firat Reporta) 

Percent of Claims for Compensation Denied 
(lnltl•llndemnny NOCa I Cl•lma for Compen••tlon) 

I 9% I I 13% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

SPARTA INSURANCE 
Lost Time First Re ort Filing Compliance 

~--~--.--------------------, 
2011 Compliance by Quarter Annual 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Indemnity Pa ment Compliance 
2011 Compliance by Quarter Ann 

75% 
67% 67% 

Benchmark 

1St Otr 2nd Otr 3rd Qtr 4th Otr 

Initial Memorandum of Payment Filing Compliance 

Summary 

Sparta Insurance is an 
insurer that used third parties 
to administer claims in 2011 
under the following rating 
companies: 

American Employers Insurance 
Sparta Insurance 

Sparta Insurance used the 
following third parties in 2011 : 

Cottingham & Buder Services 
Gallagher Basset1 Services 
Sedgwick Claims Management 

2011 Compliance by Quarter Annual Averages 

J-83% 75ji,_ 

I 67% 67% - -----
- - -
Benchmark 

1st Otr 2nd Otr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 10~ 

I 100% 
f--

I no 
Benchmark filings 

1st Qlr 2nd Qtr 3rd Qtr 4th Qtr 

Uill Ani t zat on a lySIS 

Activity on Lost Time First Reports Lost Time First Reports 
Received ONo Activity Required OCialms for Compensation 

- -
23 

,_ 

I 11 I -- ,_ 

Activity on Claims 
for Compensation 

• NOCs OMOPa 
t-- ----

1-

1-

1-
7 - I 16 I 

Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCsl Lost Time First Reports) 

Percent of Claims for Compensation Denied 
(lnltlallndflmnlty NOCsl Claims for Compensation) 

I 30% I I 21% I 
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Annual Compliance Report 
01/01/2011 -12/3112011 

SPECIAL TV RISK SERVICES 

Lost Time First Report Filing Compliance 
2011 Compliance by Quarter 

89% 91% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

83% 78'-'-%'----------1 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter Annual Avera 

- za%_-r 83% ----. 
67% 

Bench marl< 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

-_n% 7- 100% 100% 

Benchmark 

1st Qtr 2nd Otr 3rd Otr 4th Otr 

U T A t1 1zat on nalySIS 
Activity on Lost Time First Reports Lost Time First Reports 

Received ONo Activity Required c Claims for Compensation 

'-----

I 30 I -I 39 I 

I 

Summary 

Specialty Risk Services is a 
third party administrator that 
administered claims in 2011 
for the following insurers: 

ACE American Insurance 
American Zurich Insurance 
Arch Insurance 
Everest National Insurance 
Hartford Insurance of the Midwest 
Indemnity Ins. Co. of No. America 
New Hampshire Insurance 
Safety National Casualty 
Sentinel Insurance Co. 
Zurich American Insurance 

and self-insured employer: 

Shaw's Supermarkets 

Specialty Risk Services was 
purchased by Sedgwick 
Claims Management 
Services in 2011 . 

Activity on Claims 
for Compensation 

• Noes OMOPs 

I 25 I~ 
Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCs I Lost Time First Reports) 

I 2o% I 
Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs I Claims for Compensation) 

I 36% I 

MRinA WnrkAr~' ~nmnPn~Rtinn RnRrn 



Annual Compliance Report 
01/0112011 -12/31/2011 

STATE OF MAINE WORKERS' COMPENSATION TRUST 

2011 Compliance by Quarter 

97% _96% 

I 89% 97% --
t-

Benchmark 

Summary 

State of Maine Workers' 
Compensation Trust is a self· 
insured employer that 
administered its own claims 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr • 2009 • 2010 . 2011 in 2011 under the following 

- name: 

2011 Compliance by Quarter 
State of Maine Workers' Comp. Div. 

State of Maine Workers' 
91% 95% 90% Compensation Trust is a High 

Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 

Benchmark performance benchmarks. 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr • 2009 • 2010 • 2011 

Initial Memorandum of Payment Filing Compliance 
~------------------------~ 

2011 Compliance by Quarter 

95% 97% 
t--

_ l_ 91% 90% 

I 
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 
95% ::% j 97% 

~ ;I ---------------------------------------~ - -- -----------------------
Benchmark 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received 

3rd Qtr 4th Qtr 

Utilization Anal sis 
Activity on Lost Time First Reports 

DNo Activity Required a claims for Compensation 

324 
272 

Activity on Claims 
tor Compensation 

OMOPa 

123 

Percent of Lost Time First Reoorts Denied 
(lnltl•llndemnlty NOCa / La.t Tl,. First Reports) 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs / Cl•lms for Compenutlon) 

I 25% I I 55% I 
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Annual Compliance Report 
0110112011 -12/3112011 

SYNERNET 

Lost Time First Re ort Filing Compliance 
,-------

2011 Compliance by Quarter 

94% 95o/o 93% 

Benchmark 

1st Qtr 2nd Otr 3rd Qtr 4th atr 8 2009 •2010 . 2011 

Initial Indemnity Payment Compliance 
2011 Compliance by Quarter 

89% 91% 94% 

Benchmark 

1st Otr 2nd Qtr 3rd Qlr 4th Qtr • 2009 •2010 • 2011 

Initial Memorandum of Payment Filing Compliance 

Summary 

Synernet is a third party 
administrator that 
administered claims in 2011 
for the following self-insured 
employers: 

Maine Health Workers' Comp. 
St. Mary's Health System 
Synernet Workers Comp. Fund 

Synernet is a High 
Compliance Performer for 
2011 . It has met or exceeded 
each of the Board's 
performance benchmarks. 

------.., 
2011 Compliance by Quarter 

93% L 89'Yo 93% 100% 

I 
I ---

Benchmark 

1st Qtr 2nd Otr 3rd atr 4th Ctr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% .. 
/ 92% 96% 95% 

I -
I 

Benchmark 

1st Otr 2nd Qtr 3rd Qtr 4th Qtr 8 2009 82010 8 2011 

UtT r A IIZa 10n nalySIS 
Lost Time First Reports 

Received 
Activity on Lost Time First Reports Activity on Claims 

for Compensation CNo Activity Required CCiaims for Compensation 
~ 

f-
312 

-

Percent of Lost Time First Reports Denied 
(Initial Indemnity NOCs I Lost Time First Reports) 

I 21% I 

MAin l!! Wnrk~r!!: ' Cnmn~""'="tinn Rn=" rrt 

-

--
8 NOC& CMOPs 

-
289 1-

1- 145 

Percent of Claims for Compensation Denied 
(Initial Indemnity NOCs l Claims for Com~stlon) 

I 46% I 

4nnu~l f"nrnnl i"'" " "' Ronnr+ - ?n11 



Annual Compliance Report 
01101/2011 -12/31/2011 

THE FRANK GATES SERVICE COMPANY 

Lost Time First Report Filin Compliance 
2011 Compliance by Quarter 

Benchmartl 

1st Qtr 2nd Qtr 3rd Qtr 

Initial lndemni 

7 
Benchmartl 

• 
33% 

1st Otr 

2011 Compliance by Quarter 

no no 
fllln::...g_s ------,f,.,;lll.:.::ng'-s--

2nd Qtr 3rd Qtr 

4th Otr 

no 
filings 

4th Qtr 

Annual 

ompliance 

Summary 

The Frank Gates Service 
Company Is a third party 
administrator that 
administered claims in 2011 
for the following insurers: 

Arch Insurance 
Fidelity & Guaranty Insurance 
Praetorian Insurance 

Annual Averages 

:=_ 7 
Benchmark 

• 
33% 

1st Qtr 

·-- --

no 
filings 

2nd Qtr 

-

-
no no _ 

filings filings 

3rd Otr 4th Otr 

Initial Notice of Controversy Filing Compliance 

1st Qtr 

2011 Compliance by Quarter 

no 
filings 

2nd Qtr 

no 
filings 

3rd Qtr 4th Qtr 

U Ill A t zat on 

Annual 

no 
flllnga 

na1ys s 
Activity on Lost Time First Reports Lost Time First Reports 

Received ONo Activity Required CCialms for Compensation 

~ , 4 1·-·1 4 r= 

Activity on Claims 
for Compensation 

~ 

• NOCs OMOPa -· -

-
1 I I 3 

Percent of Lost Time First Reports Denied 
(lnlt/8/lndemnlty NOC•I Lo•t Time First RepoiU) 

Percent of Claims for Compensation Denied 
(lnlt/8/lndfHTinlty NOC•I Cl81m• for Comptlflutlon) 

I 13% I I 2s% I 

Maine Workers' Compensation Board Annual Compliance Report - 2011 67 



Annual Compliance Report 
01/011201 1 -12/31/2011 

TRAVELERS INSURANCE 

2011 Compliance by Quarter 

·=; • • L 
86% 

:z9•t~ 84% so% 

Benchmark 

1st Otr 2nd Otr 3rd Qtr 4th Otr • 2009 • 2010 • 2011 

Initial Indemnity Payment Compliance 
~-----------------

2011 Compliance by Quarter 

92~------9_:_% _______ 8_;_% _______ ~ ___ ·~ 
Benchmark 

1st Otr 2nd Qtr 3rd Qtr 

Initial Memorandum of Pa r------
2011 Compliance by Quarter Annual Averages 

83% 

Benchmark 

1st Otr 2nd Otr 3rd Otr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

90% 81% 90% 

1st atr 2nd Qtr 3rd Qtr 4th Qtr 

Utilization Anal sis 
Activity on Lost Time First Reports Lost Time Fi rst Reports 

Received CNo Activity Required OCialms for Compensation 

I--

-· 

H 174 ,_ 183 I-

Summary 

Travelers Insurance is an 
insurer that administered Its 
own claims in 2011 and used 
third parties to administer 
claims under the following 
rating companies: 

Charter Oak Fire Insurance 
Farmington Casualty 
Fidelity & Guaranty Insurance 
Phoenix Insurance 
Standard Fire Insurance 
Travelers Casualty & Surety 
Travelers Cas. Ins. Co. of America 
Travelers Commercial Casualty 
Travelers Indemnity Co. of America 
Travelers Property Casualty 
United States Fidelity & Guaranty 

Travelers Insurance used the 
following third parties in 2011 : 

Broadspire Services 
Gallagher Bassett Services 
Sedgwick Claims Management 
Specialty Risk Services 
The Frank Gates Service Company 
Willis of Northern New England 

Activity on Claims 
for Compensation 

OMOPs 

117 

Percent of Lost Time First Reports Denied 
{lnltl• llndemnlty NOCa / Loat Time First Reporta) 

Percent of Claims for Compensation Denied 
{lnlt,.llndemnlty NOCa / Cl• lma for Coml'fiMatlon) 

I 36% I I 1s% I 

Maine Workers' Compensat ion Board Annual Compliance Report - 2011 68 



Annual Compliance Report 
01/01/2011 -12/31/2011 

TRIDENT INSURANCE SERVICES 

Lost Time First Report Filing Compliance 
--~------------------, 

2011 Compliance by Quarter 

100% 100% 

89% 

Benchmark 

1st Qtr 2nd Qlr 3rd Qtr 4th Qtr 

100% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Memorandum of Payment Filing Com liance 
2011 Compliance by Quarter 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% r------------1-00_~_o ____________ ; 

no o 
filings filings Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Utili tl A za on na1ys S -
Activity on Lost Time First Reports Lost Time First Reports 

Received c No Activity Required DCialms for Compensation 

1-

-- - - - 11 1-

H 8 I - 1-

1-

1-

1-

Summary 

Trident Insurance Services is 
a third party administrator 
that administered claims in 
2011 for the following 
insurers: 

Argonaut Insurance 
Praetorian Insurance 

Trident Insurance Services is 
a High Compliance Performer 
for 2011 . It has met or 
exceeded each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

• Noes CMOPs -
-- -
- 13 3 --

Percent of Lost Time First Reoorts Denied 
(lnltlallntMmnlty NOCal Loat Time Fl,.t Repotta) 

I 13% I 
Percent of Claims for Compensation Denied 
(Initial Indemnity NOCa/ Claim• for Comi»>JNtlon) 

I 19% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

WILLIS OF NORTHERN NEW ENGLAND 

Lost Time First Report Fllin Compliance 
2011 Compliance by Quarter 

92% 7 96% 95% 95% 

-7-
_ I 

Benchmark 

1st Qtr 2nd Qtr 3rd Qlr 4th Qtr • 2009 • 2010 

Initial lndemnit Pa ment Compliance 
201 1 Compliance by Quarter 

93% 94% 96% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

91% t ' 88% 
~-

96% 90%-
1- - -- -

I 
_l__ 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 
, -

97% -F 100% 99% 97% 

I-- 1-
Benchmark 

1st Qlr 2nd Qtr 3rd Qtr 4th Qtr • 2009 • 2010 

Ulll t zaton An I a1ys s 
Act ivity on Lost Time First Reports Lost Time First Reports 

Received c No Activity Required DCialms for Compensation 

- 529 -

418 

• 2011 

• 2011 

Summary 

Willis of Northern New 
England is a third party 
administrator that 
administered claims in 2011 
tor the following insurers: 

Charter Oak Insurance 
Old Republic Insurance 

and self-insured employers: 

Auburn, City of 
Central Maine Power Co. 
Construction Services Group Trust 
Distributors Suppliers Group Trust 
Eastern Maine Group 
Forest Products Group Trust 
Hussey Seating Company 
Maino Oil Dealers Association 
MaineGenoral Health 
ME Chamber of Comm. & Industry 
Mfg. of Maine Group Trust 
Parker Hannifin Corporation 
Pioneer Plastics Corporation 
Social Services & Education 

Willis of Northern New 
England is a High 
Compliance Performer for 
201 1. It has met or exceeded 
each of the Board's 
performance benchmarks. 

Activity on Claims 
for Compensation 

OMOPa 

t-- t-

Percent of Lost Time First Reports Denied 
(lnlt,.l/nt»mnlty NOC• I La.t Time Fl,..t Report• ) 

I 23% I 

Maine Workers' Compensation Board 

Percent of Claims for Compensation Denied 
(/nit,./ Indemnity NOC• I Cl• lm• for CompenNtlon) 

I 53% I 
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Annual Compliance Report 
01/01/2011 -12/31/2011 

ZURICH INSURANCE 

Lost Time First Report Filing Comp_li...,a_n_ce ______ __, 

0 

~--~-·%~~-~-0 _______ 8_9_%_ 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th0tr 

Initial Indemnity Payment Compliance 

~7 
!
Benchmark 

1st Otr 

2011 Compliance by Quarter 

84% 

2nd Qtr 

• 78'&__ 

3rd Otr 

• 81% 

4th Qtr 

Initial Memorandum of Payment Filing Compliance 
2011 Compliance by Quarter 

· -~ 84% T 

I 
Benchmark 

1st Qtr 

• 79% 

2nd Qtr 

0 
89% 

3rd Qtr 

. 
88% 

4th Qtr 

Initial Notice of Controversy Filing Compliance 

2011 Compliance by Quarter 

100% 

100% 

Benchmark 

1st Otr 2nd Qtr 

Lost Time First Reports 
Received 

86% 

3rd Otr 4th0tr 

Utilization Anal sis 
Activity on Lost Time First Reports 

CNo Activity Required D Cialms for Compensation 

121 12& 

Summary 

Zurich Insurance is an insurer 
that administered its own 
claims in 2011 and used third 
parties to administer claims 
under the following rating 
companies: 

American Guaranty & Liability Co. 
American Zurich Insurance 
Maryland Casualty Co. 
Northam Insurance Co. of NY 
Zunch American Insurance 
Zurich American Ins. Co. of Illinois 

Zurich Insurance used the 
following third parties in 201 1: 

Broadsplre Services 
Cambridge Integrated Services 
Chesterfield Services 
ESIS 
F.A. Richard 
Gallagher Bassett Services 
Sedgwick Claims Management 
Specialty Risk Services 

Activity on Claims 
for Compensation 

OMOPa 

Percent of Lost Time First Reoorts Denied 
{lnlt#llllndM!nlty NOC• I La.t Time Fl,.t Report•) 

Percent of Claims for Compensation Denied 
(lnlt#llllndemnlty NOC• I Clal~ for CompenuUon) 

I 19% I I 37% I 
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INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 - 12/31/2011 

11
,, Total Initial Initial Indemnity 

Total Lost Time Lost Time FRO Is Compliance Indemnity Payments Payments Made 
FROisFiled Filed Timely Percenta2e Made Timely 

/'i' ,/ 
ACADIA INSURAl'<CE FROisFiled TimelyFROis Compliance Pavments Made Timely Payments 

GrounTotal 265 237 89%. 82 80 
,, 
ACE INSURANCE FROisF"ded TimelyFROis Compliance Pavments Made Timelv Pavments 

Total . . . . . 
, fACE,TPA!~er<d Clllilm , "'"':' ''"" ,:: '.i :, ,,;,> 

BROADSP!RE SERVICES 16 14 88% 1 1 
CAMBRIDGE INTEGRATED SERVICES 3 2 67% 3 2 
CANNON COCHRAN MANAGEMENT SERVICES 6 6 100% 2 2 
CONSTITliTION STATE SERVICES 21 16 76% 10 8 
ES1S 154 91 59% 74 56 
GALLAGHER BASSEIT SERVICES 76 64 84% 22 18 
HELMSMAN MANAGEMENT SERVICES 12 11 92% 6 6 
SEDGWICK CLAIMS MANAGEMENT SERVICES 150 128 85% 38 33 
SPECIALTY RISK SERVICES 10 7 70% 4 1 
YORK RISK SERVICES 1 0 0% 1 0 

TPATotal 449 339 76% 161 
'i ', ',:::!: 

ACE Group Total 449 339 76% 1~1 161 127 
,,,, ~ ,',;'10<;6;':, ), 'c.<JC" 'C: !'iciii'' ,, 

AMERICAN INTERSTATE INSURANCE FROisFiled TimelyFROis Compliance f Payments Made Timely Payments 

Total I I 100% Nofllinos Nofiline:s 

', >' .:' 
AM1RUST NORm AMERICA FROlsFiled T!mel FROis Compliance Pavments Made Timely Pavments 

Ac\1TRUSTNORTH AMERICA 3 1 33% 1 1 
Ac\1TRUSTNORTH AMERICA 10 3 30% No filings No filings 

Total 13 4 31% I I 
i;L, !';, '!;:, .. :· ;, '' 

,,;,'/",'' ,' ';, '·'''''> 
ARCH INSURAl'ICE FROisFiled Timel FROis Compliance Pavments Made Timely Pavments 

Total . . . . . 
, : ,>ARC!l.TFAA~eredefaims ,, ,';! ,·''!',',jJ 

ESIS 3 2 67% 1 1 
GALLAGHER BASSETT SERVICES 26 20 77% 4 2 
SEDGWICK CLAIMS MANAGEMENT SERVICES 47 41 87% 9 9 
SPECIALTY RISK SERVICES 8 6 75% 2 1 
THE FRANK GATES SERVICE COMPANY 5 3 60% 3 1 

TPATotal 89 72 81% 19 14 
;,:, ,. ,;•<;; '/ >' '.': '""' ; ,: R'" ' ; ; 

ARCH Group Total 89 72 81% 19 14 
>?;,:;; ;:; i:' ;::; ' :;:;:' ";, '/' 

ARGONAUT INSURANCE FROisFiled TimelyFROis Compliance Payments Made Timely Payments 

Total 5 5 100% 2 2 
,,i:;,;i , ' 'AROONAUTTP'AAdmlllislertd Cllllnis ,: :: :'/ '·' ;, 
TRIDENT INSURANCE SERVICES 23 22 96% 12 12 

TPA Total 23 22 

~J 
12 12 

', 

ARGONAUT Grouo Total 28 27 14 14 
i' ,.,, :: ,, 

'it' ';/; 

ARROW MUTUAL LIABILITY FROisYIIed Timely FROis Compliance P~~entsMade Timely Pavments 

Total 2 2 100% No filings Nofilin<s 
;';;:',.!': .'' ,<({f'i'f' >'i •::~rr ';'; '':'.' ;p; 

ARROWPOINT FROisFiled nmelvFROis Compliance Pavments Made Timelv Pavments 

Total I I 100% Nofilinl!s 
:,:, f:f7 0:i :•:, '!%::: ,''c::::,: ;;;; '.:':/',';;, :':;::;, ·'' BAmlRO:-IWORKS Compliance Payments Made Timely Payments 

Group Total 470 463 99% 57 55 

Compliance 
Percentaee 

'' Compliance 
9SO/o 

Compliance . 
100% 
67% 
100% 
80% 
76% 
82"/o 
100% 
87% 
25% 
0% 

79% 

79% 

"''' Compliance 

Nofilin2s 

Compliance 
100% 

No filings 

100% 
j/ ,,:;', 

Compliance . 
100% 
50% 
100% 
50% 
33% 
74% 

74% 

Compliance 

100% 
.,,,;,;:, 

100% 
100% 

100% 

Compliance 

Nofilin2s 
: 

.:' 
Compliance 

Nofiliru!:s 
'/ 

Compliance 
96% 

·.,,,,,,,,,;;,;;.;'' ,'' "': ,,,,,,,,,,,,,,,,',;:,, ;wy .", ,,,,,,/ ''':.'··.·. :,' ,,,:,, ::f'i''i:ic', '/',';i: 
BERKLEYRISKADMlNISTRATORS Compliance Payments Made Timely Payments Compliance 

CA038 2 2 100% Nofiliru:!s Nofilini!S Nofilinl!s 

r 
I 

,: 

ri 
1/, 

: 

> 
/ 

,', 

F 
' 

"}':: 

/( 

lv· 

./. 

'.··. ,,,, ,, 
;< 

j ':c 

T': 
•;; 

,f:, ·::::; 

i;,;; Gr~upTotal ,, .•; ,, ;,, ,,; ''/';,; ,</ ,'' ,,,,, 
ii''i:' ,:··.'c.·',,:U.·i,··.· .: ;':w> 

BROADSPIRE SERVICES Compliance Payments Made Timely Payments Compliance 

.dCA040 Group Total 108 92 85% 25 24 96% 
•u 

,iii '"' ',' 
' ,:; Hi! "' />, ,, ·.·';;, ; ,,if." ':' 

Maine Workers' Compensation Board *Indicates no claims activity this year A1 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 - 12/31/2011 

!, ,~. 
j':;;,p;=::.:z$=z=~C~A~MB~RID~~G2'E~INTE;g;~GSRA~TE~D~S~ER~VI~C~ES~::z:=;)~~FRfOis Filed Timely FRO:ls 

I;CICA060 Group Total S 3 

It;, CA<~ON COCHRAN MANAGEMENT SERVICES 
If. :A070 Group Total 

I'' CHARTIS INSURANCE (Fonnerlv AI Gl 
Total 

FROisFiled 
51: 

FROJsFile<l 
168 

Compliance 
Percenta2e 

Compliance 
60% 

,;;\ ,'\'\ 
Compliance 

84% 

Compliance 
95% 

~;~ Total Initial 
Indemnity Payments 

Made 

Payments Made 
4 

Payments Made 
156 

Pavments Made 
58 

Initial Indemnity 
Payments Made 

Timely 

'Iimelv Pavments 
z 

;;><''', 
Timelv Pavments 

lZZ 

1imelv Pavments 
52 

''"' ,>,, 

Compliance 
Percentaf!e 

Compliance 
SO% 

Compliance 
78% 

ComoUance 
90% 

',',' 

iCA040 BROADSPIRE SERVICES 55 7 88% ', ',', 93% 8 . . 
95% 46 
800/c. 4 
64% 41 
88% 31 
75% 9 ''; 

90% 42 
100% No filings 

TPATotal 88% 181 90% 
'',/', ,T' ,, : '' 

CHARTIS Group Total 806 89% Z39 215 
'\ ;, ;';;,, ,, '>'',;,, ',,;:,: ,;'; 

Compliance ,'l Payments Made 
78% 3 

L;+9~C~An08~0-+--------~C~HE~Sffi~RFIE~~L~D~S~E~R~VI~C~E~s~G~ro~unT~om~I--~FR~O~Js79~~~·~d---+~~~~~-+--~~~~--1 r--~~~~~-+--~n~·m~·~~~~~~~·ym~··=·a~-+--~C~o~~:~:l~;.~·~··~-it',i':~ 
;;'y '>.£';\' '''" > :< '.";'iC' :' 

Compliance Payments Made CHUBB&SON,INC FROisFiled TimelyPayments Compliance ';;-,::, 
0% 1 
38% 8 
100% 1 
39% 10 Groun Tom! 18 7 70% I:"': 

•',>ClmBB;'l:PA:~idCI>im< ii·>?i: h~ 

:A033 

(,i.jCA!OO 

ICAOSO 

;,j 

~~~ 

CIANBRO CORPORATION 
Group Total 

.:·' 
CITY OF BAl'IGOR 

Group Total 

/;,, ':'>/:!•:·:•; "•!:, 
CLAIMS MANAGEMENT (WAL-MAR1) 

CNA INSURANCE 
Group Total 

,'' 

CONSTITUTlON STATE SERVICES 
Group Total 

"''/'" 
CONTINENTAL IND CO formerly Virginia Surety) 

GrouoTotal 
/;:; ~; .. • • ;'c' 

W' CA!l
7 

COTTINGHAM AND BUTLER CLAIMS SERVI~~un Tom! 

''"' '·; ',' • ; ',',' " c. "· 

Maine Workers' Compensation Board 

FROb Filed 
7 

FROlsFiled 
44 

FROisFiled 
218 

;,,', 
FROJs~ed 

31 

FROisFiled 
30 

";,,, ,: ' 

FROisFiled 
10 

FROisFiled 
29 

TimelvFROis 
Z3 

,;' '( ;'•;! 

TimelvFROis 
2 

;/ 
TimelyFROis 

17 
.. ', ,,,,,,.,, ';'S 

,,,, 
75% 
0% 

60% 

Compliance 
57% 

Compliance 
100% 

Compliance 
95% 

Compliance 
77% 

Compliance 
77% 

Compliance 
ZO% 

Compliance 
59% 

.. ':" 

Nofilinl!S 
No filings 
Nofilines 

Payments Made 

Pavments Made 
34 

Pavments Made 
46 

Pavments Made 
11 

Pavments Made 
14 
','' 

Payments Made 
7 

. ;;,,, ,;:; '" 
Payments Made 

14 

*Indicates no claims activity this year 

Timely Payments 

'Iimelv Pavments 
33 
''':"' ' 

Timely Pavments 
45 

Timelv Pavments 
11 

Timely Payments 
12 

Timely Payments 
5 

;;;:; ;;·, 
Timely Payments 

11 
;: ,,, 

100% 

Compliance 
97% 

Compliance 
98% 

Compliance '.' 

:; 

Compliance ' 
79% 

'';,;; 

A2 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
11112011 - 12/3112011 

Total Initial Initial Indemnity ;;'? 
~. Total Lost Time Lost Time FRO Is Compliance Indemnity Payments Payments Made Compliance : ::-·; 
; FROis Filed Filed Timelv Percentaee Made Timelv Percentaee · ·• • 

<·t c"'A"t"'2o;-+--'C"'RA""WF"-"O"'RD"'-U"'S"'P"R"O"'P"'E"'R"TY"-"&"C"AS""U"'~"'r":.~ 'T"'o"'tac;II--2'FR~O"Is~2~F,ile,-d'----+--'T"im.,e,r o~FR~O~Is,__j---'C"'o"'m~op·"'~Ia.,n"'ce.,_--t· ~;! Paymen~ Mad~ ' T .. ;~ely ~ayments I ~~~:£:ce • t 
·.·:l;;cA=.,--+------'CR""'UM""'&"-"F"O"RS""TER'-""'---;G;::ro=u=p 'T"ota"'l;l---'FR""'O"~'"F"'il"'ed._-4-T"i"'m"'el';;y2C' IFR,o,.I,..s--j----'C"'o';~!C,o0 ~Ic;'~:"'"'""e'--;-· .-j f ; Payme;~::~;; 'I Timely ~aymentsn l'''~o~0~~."ce ···•· f.> 

1·-:::·:~A, .t.:n : :.·.; ·J:~ ·.·.}/""<:· ESI~~-':.. . . ·.~:_: .. :> <.; <FROis Fit:·· Timelv FROis Compliance ~ip~•a~vm•eijn~ts~M~a~d::e=+==T~i=m~el~v lPa=vm=•en=ts=$==~c=om~on~ll~ia=ncZ:e=='li;;;:. :; / • 
1·::: -.,ruvv Group Total 265 159 60% 126 101 80% -t :/ 

.;;,y :::. ;);;./ ···.. :,; 
F.A. RICHARD 

CA!65 

GRAPIDC ARTS MUTUAL INSURANCE 
·' :AJ91 Group Total 

GREAT DIVIDE INSURAl'fCE 
:AJ89 Group Total 

GUARD INSURA,"fCE 
AMGUARD INSURANCE COMPANY 

;CA140 EASTGUARD INSURANCE COMPANY 
'CA205 INTER GUARD 
iCA272 NORGUARD INSURANCE COMPANY 

HANNAFORD BROTHERS 

FROis Filed Timely FROis Compliance k.- Payments Made Timely Payments Compliance 

TimelyFROis Compliance Payments Made 
254 92% 62 

'>. >'A'~:..,,, . 
TimelyFROis Compliance l Pavments Made 

311 80% V'! 123 
•;,.;.;:; 

TimelyFROis Compliance :J Payments Made 
2 100% I 

;-'/;'.',/ 

TimelyFROis Comoliance 

'.I 
Payments Made 

I 1 SO% 1 
FROisFiled 

,,',;'.''2;.;;g:: 

FROisFlled TimelyFROis Compliance Payments Made 
31 65% 23 

59 47 80% 14 

II 55% 

FROis Filed Timely FROis Compliance ~:' 0] Payments Made 

Timely Payments 
1 

Timely Payments 

Timely Payments 
23 
II 

36 

Timely Payments 
CA201 Group Total 313 282 90% 1':-.1 75 68 
:fd' '"' "', ' .h' ·:· .,,,.;, ,';; ' .,. ' ,·, 

HANOVER INSURA,'ICE FROis Filed Timely FROis Compliance Payments Made Timelv Pavments 

f•'crrg~~~~-f,~~IT~UEN~O~VER~S~IN~IN~~~~C~~E~c~gO~·~~F2~~~ru~CA~---------j-----~~~;------~--~i~;-----r----~~~~:~~~----j.cr------1~2'--------j-----~~~-----t----~~----{ 
CA228 MASSACHUSETIS BAY INS. CO. 51 41 80% 7 

108 "•"'''''"'•' 87. ", 81% ,, , .• 'l,,.., .~ ........... +29:..__,-,.,_...r,---,,...,.,..:2;c6..,.,..,.,....,.,..,J..-,--:-'=:..__.,.,.,...J 
Group Total 

.·..; •, 

Maine Workers' Compensation Board *Indicates no claims activity this year A3 





INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 - 12/3112011 

' 
Total Initial Initial Indemnity 

< 
Total Lost Time Lost Time FROis Compliance Indemnity Payments Payments Made 

FROlsFiled Filed Timely Percenta~e Made Timely /,,. '';;,;);/';;[ -~'';:;,'/.i,S>,:)j:?/,; ·:; ;. :; ...... .::' .•... ·. ·:: 

I JCA265 

NGM INSURAl'ICE FROisFlled TimelvFROis Compliance Pavments Made Timel 'Pavments 
Group Total 13 6 46%l t;.) 6 5 

.-..:::.:,.',,, ,:· ,.,. ;I:.·; .·.· '.:· :c· 
OLD REPUBLIC INSURANCE FROisFiled TimelvFROis Compliance Payments Made Timely Payments 

Total . . . . . .•.... , .. .. . . ... / T OLll.REPUBLICTPAAillillillliet.ed'Ciaiml /: 
038 BERKLEY RISK ADMINISTRATORS 2 2 100% Noftlings No filings 
040 BROADSPIRE SERVICES 1 0 0% 1 1 ... 070 CANNON COCHRAN MANAGEMENT SERVICES 10 3 30% 6 4 

1·:' 110 CONSTITUTION STATE SER\7CES 1 0 0% No :filings Nofilin~s 
CA160 ESIS 2 1 50% 1 1 
CA190 GALLAGHER BASSEIT SERVICES 12 6 50% 6 5 

', CA280 RYDER SERVICES 6 3 50% 3 0 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 31 26 84% 13 13 

I·•·· CA382 WILLIS OF NORTHERN NEW ENGLAND 1 0 0% 1 1 
TPATotal 66 41 62% 31 25 

.';'~<. '·' •·•·· 
OLD REPUBLIC Group Total 66 41 62% 31 25 ... :·,. ·• . ·.o;;:.::.:;·.··:·';) •f:·• ·'·' ·• :·; 

·•+I PATRIOT INSURANCE FROisFiled TimelvFROis Compliance Pavments Made Timelv Pavments 
..jCA274 Group Total 7 6 86% 2 2 
X~--· ..... •.>··. ',•{.;;;' ... / :•; 

/ 
~ PEERLESS INSURANCE FROisFiled TimelvFROis Compliance Pavments Made Timely Pavments 

··: CA162 EXCELSIOR INSURANCE CO. 32 24 75% 20 18 
;iCA309 NETHERLANDS INSURANCE COMPANY 111 86 77% 32 25 

•cA283 PEERLESS INDEMNITY CO. 9 8 89% 1 0 
, ,',,; CA275 PEERLESS INSURANCE CO. 229 182 79% 67 59 

Group Total 381 300 79% 120 I02 
.·•.:X' u;;/i:•>/' ·;:' :;.,:: ,,·,, .. ,, /!';''" • ; ;:.: 

PRAETORIAl'l INSURANCE FROisFIIed TimelyFROis Compliance Pavments Made Timelv Payments 
Total . . . . . 

:~ANTPAAdminiliim:H:_, ,o .. :: ;,.-..,·;;':: /'. . ... .. 
:cA168 THE FRANK GATES SERVICE COMPANY 1 0 0% No filings No filings 
'CA240 TRIDENT INSURANCE SERVICES 1 0 0% 1 0 

TPATotal 2 0 0% I 0 .... .. .·;; ; ·; : ·: 
PRAETORIAN Group Total 2 0 0% 1 0 

;,(.;,'r;.;; .. , ......... :::· .. ,;, . •·>: '"'" :•·;; <:•:··. .:·.'. 
PROTECTIVE INSURANCE FROisFded 'IimelvFROis Compliance Pavments Made Timelv Pavments .. 

CA277 Group Total 7 2 29% 4 2 

' :.·.: ...... . ': .·.; ;i· ; . e;; ':'' ·: :r•': ,.;,:.; ;:c:•: x::·. ,:.· .. : ..... ·: . ;· . ·: 
. :.· PUBLIC SERVICE MUTUAL FROisFile<l TimelvFROis Compliance Pavments Made Timely Pavments 

CA282 Group Total 1 0 0% j I 1 
·;. :., :. :':-.:: .... :,;•;·:;<: .··.•' :·::•::::;:.;. .·::' ..... 

i"' RISK ENTERPRISE MANAGEME:'IT FROisFiled TimelyFROis Compliance Payments Made Timely Payments 
C!80 GrouoTotal 57 49 86% 21 14 

;.>, , ...... ;; '.''" :"·' ·; .:!>: ... :. . ;> ·: . .. ··•;;;'·:·''' 

i"' CA280 
RYDER SERVICES FROisFiled Timely FR.Ois Compliance :I Pavments Made Timelv Pavments 

Group Total 6 3 50% 3 0 

!•''''"''':' .•.· ; . ; .:;.::.,: 

~- ~"noo~-~ 
FROisFiled TimelvFROis Compliance PaytnentsMade Timelv Pavments 

Total . . . :y . . 
SAll'ETY1~A'Il0NALTPA.Adlillilllierid.d&f · . ' ·. ·:. I : ··;, c.;';';·, ·•·; 

CHARD 1 0 0% Nofilinm; Nofilinm; 
GHER BASSETT SERVICES 10 9 90% 1 1 

S GWICK CLAIMS MANAGEMENT SERVICES 3 3 100% Nofi1ings No filings 
A315 SPECIALTY RISK SERVICES 2 0 0% 1 0 

TPATotal 16 12 75% 2 1 
;;>;; ... 

SAFETY NATIONAL Group Total 16 12 75% 2 1 ,, .... . : . .... .. ,.: .... :; •: . ·:. ·' ... ;.;:;..;;"•; ·.·· ............ ··.: . ..... 

Maine Workers' Compensation Board *Indicates no claims activity this year 

". 

Compliance 
Percentaec 

·: ., ;' .. 
Compliance ~; 

83% 
·, ;, ..•... 

Compliance ~:;;. . 
No filings 

100% 
l .. i:: 67% 

No filings : 100% 
83% 

.. 
0% 

100% : 
100% 
81% 

81% u 

Compliance · ... 
100% 

·. 
Comoliance 

90% 
78% 

~········· 0% 
88% I. 
85% 

•::• 
Compliance . 

~······· .... ... 
No filings 1'> 

0% 
0% r 

... '• &'..:-
0% 

Compliance 
50% 

Compliance 
100% 

Compliance J. 
67% 

''""'•.': "· 
Compliance ,:: 

0% 

Compliance .>: . ..... ,. > 
No filings 

100% .. 
Nofi1ings :./. 

0% ';';.:. 
50% 

50% 
. .. 

AS 



'-

_\ 

': ~~~~ 
r cAJ!s 

!; 

(:·1 :A305 

'; 

!''' 

t~R 
i<i 

_-f_ 

CA 15 

[\ 
Y''':CA307 

>: 
CA320 

li lcAi6s 

l''?:t 
I,':~)CA356 
It 

\01 
CA164 

\306 
284 

:A347 
CA348 
CA349 
CA343 
CA346 
:A345 

if/ 
CA040 

,'; CA190 
CA300 
CA315 
CA168 

'; CA382 

;,;; 
/'I 
i+· •·1CA240 

I'' 
~~;; CA379 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
11112011 - 12/3112011 

:.:.:; Total Initial Initial Indemnity 
Total Lost Time Lost Time FRO Is Compliance Indemnity Payments Payments Made 

FROisFiled Filed Timelv Percentae.e Made Timelv , __ __ ,_ 

/ ::,; /!-:'"' ····:::•.· .·.•:.:•:;·-,;-,;>: 
SEDGWICK CLAIMS MANAGEMENT SERVICES FROisFiled Timely FROb Compliance Payments Made Timelv Payments 

SEDGWICK CLAIMS MANAGEMENT SERVICES 506 434 86% 151 136 
SEDGWICK fonnerlv CAMBRIDGE 1 1 100% 1 1 
SEDGWICK formerly SPECIALTY RISK SERVICES 12 7 58% 4 1 

Group Total 519 442 85% 156 138 
:-;::;:·:- ::;-::::' -;_, ·:··· 

SENI'RY INSURANCE FROisFiled Timely FROls Comoliance Payments Made Timelv Pavments 
Group Total 22 16 73% 13 9 

;::;-,; ;; 
SPARTA INSURk'iCE FROisFiled TimelyFROis Compliance Payments Made Timely Payments 

Total . . . . 
-- .. -:::::,·./:SI"A'W A:tl'AAdmliolSt~'tliiliiii- ;:;,:_ , __ -;;.-':'--·~:~ ':: 

COTTINGHAM AND BUTLER CLAIMS SERVICES 29 17 14 11 
GAlLAGHER BASSETI SERVICES 4 4 100% 2 1 
SEDGWICK CLAIMS MANAGEMENT SERVICES 1 0 0% NofilinJZS No filings 

TPA Total 34 21 62% 16 u 
::'/ ;_:;cc,; ';;::';/);)/:,'i';' 

SPARTA Group Total 34 21 62% 16 12 
>· ', .-;,,_,,,; :;.;'(!i''. .::):;;,;;Y;;>;''-;-· :: '·''·<'·'"'/. ':);. ;):'''''<:..: 

SPECIALTY RISK SERVICES FROisFiled TimelvFROis Compliance 1: Timely Payments 
Group Total 69 59 86% !:l 25 21 

,,:;,; ;.'-':i:i+ ·;.:.--: :"-: "''·'" ::.:. STATE OF MAINE WORKERS' COMPENSATION TRUS1 FROisFiled TimelvFROis Compliance Payments Made Timely Payments 
Group Total 596 566 95% f: 123 118 

p; ';_._;;;;; /'; ·,:,. ·· ... :· •. ;, ,/'i'c:' -;;: ':::--- .. ,,; 
SYNER.'lET FROisFDed TimelvFROis Compliance Payments Made Timelv Payments 

GrouoTotal 581 548 94% 145 134 
. :, :_',; . ,;.·:;x;;:::;.:,;, :- ;_.;; ;,/{ ::>_ )': '•/ ',' 'i' .:,·,,;; 

THEFRANKGATESSERVICECOMPANY FROisFiled Timely FROis ~ PaymentsMade Timely Payments 
GronoTotal 8 4 3 I 

·: ; ; :·-; ·-;, .; :!;:..:;;;,;;:,; ''.·:.-/'', ..--
TOWER INSURANCE FROisFiled Timely FROis Compliance Pavments Made Timel Pavments 

Group Total I 0 0% Nofilini!S Noidines 
•;' ;;;,;/' ,,,; 

TRAVELERSINSURA.L"'"CE FROisFiled 'IimelyFROis Compliance Payments Made Timel Pavments 
CHARTER OAK FIRE INS. CO. 155 134 86% 41 36 
FARMINGTON CASUALTY COMPANY 5 4 80% 1 0 
STANDARD FIRE INS. CO. 74 61 82% 28 22 
THE PHOENIX INSURANCE CO. 2 2 100% Nofilinos Nofilinos 
TRAVELERS CASUALTY & SURETY COMPANY 14 12 86% 3 3 
TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 48 31 65% 19 16 
TRAVELERS COMl\1ERCIAL CASUALTY 1 1 100% 1 1 
TRAVELERS IND&"viNITY CO, 1 1 100% No filings No filings 
TRAVELERS INDEMNITY CO. OF AMERICA 4 4 100% 2 2 
TRAVELERS PROPERTY CASUALTY COMPANY 8 6 75% 7 5 

Total 312 256 82% 102 85 
.. · ·.: ;;: ,;ci!'!UlVElJi:"QSTPA~ . .cllliln ·-";·;" ·;.,:; ,.._;·, ';•,). ;-·-:· ·. :;: 

BROADSPIRE SERVICES 15 15 100% 8 8 
GAlLAGHER BASSEIT SERVICES 5 2 40% 2 2 
SEDGWICK CLAIMS MANAG&\1ENT SERVICES 21 17 81% 5 5 
SPECIALTY RISK SERVICES 1 1 100% No filings Nofilinos 
THE FRANK GATES SERVICE COMPANY 2 1 SO% No filings No filings 
WILLIS OF NORTHERN NEW ENGLAND 1 1 100% Nofilinozs Nofilinj;!;S 

TPATotal 45 37 82% 15 15 

'"" ');·· :/ j;'< )'- :• 

TRAVELERS Group Total 357 293 82% 100 
/.). 'C;)·;;.: ,';;;, )'' )>'f:L :.'< .':·.') ';; .:: . •, ·," ·.::: 

1RIDENT INSURANCE SERVICES (Formerly MASSAMON FROisFiled TimelvFROis Compliance •I Pavments Made Timely Payments 
Group Total 24 22 92% t 13 12 

·.·.; ·.;·.< . . :. ·:. . ,:. (., 

"/{;;~ 
":~f>j// 'c> 

~~~~~~~;;~~ V ANLINER INSURANCE FROisFiled 'IimelyFROis Com liance Pa~entsMade 

I I Group Total I 0 0% I 0 
·'.:): ·.::·. /;; ,,, .•.. :;;r;;.-,: •. ;-.; 

Maine Workers' Compensation Board *Indicates no claims activity this year 

1<, 

Compliance f,:> 

Percenta2e ;; 
'i/ ;:;, p:,:•·":• 

Compliance '{\: 
90% l;:,-. 
100% :.<-
25% 

•••••••••• 
88% 

Compliance fj, 69% 
: :L :: :·.•. 

Compliance . 
79% 
50% 

Nofilin<S 
75% ,,,. 
75% :' 

-:-_,·'>i''i'i. 
Compliau"' ;;: 

84% t,::.i. 
.;' 
Compliance 

96% 

" '·:, 

Compliance 1'<:-. 
92% 

-•.• '.:·-. Compliance 
33% 

,;:- ' 

Compliance is Nofilines 

i( '-"' 
Compliance 

i:;;; 88% 
0% 

79% 
Nofilinos [)•;;;. 

100'/o 
84% 
100% 

No filings 
100% 

;; 

71% 
83% f' "' 100% t,i 100% 
100% ," 

No filings 
No filings b} Nofolinozs 

100% 
');" 

85% 
;; ;;:,;·. [.} 

Compliance 
92% :.·;'' 

·r .. Com~liance 

0% 

A6 



I. 
ci;W 

· CA001 
>: CA360 

·' CA382 

,f[(:(•C;Y 

CA384 

. ., CA190 

···•cA340 

';,'!' 

. : CA021 
,·,-~ CA022 

; CA227 
.·.• CA259 
.:· CA400 

•••• 
·.· ... ·. 

·;. CA040 
:; CA060 

CA080 
CA160 
CA190 

:; CA300 
CA315 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 - 12/31/2011 

Total Initial Initial Indemnity 
Total Lost Time Lost Time FRO Is Compliance [;:: Indemnity Payments Payments Made 

FROisFiled FiledTimelv Percenta2:e Made Timely 
·; 

WILLIS OF NORTHERN NEW ENGLAND FROisFiled TimelyFROis Compliance Payments Made Timely Pavments 
HRH CLAIMS MANAGEMENT 38 37 97% 8 8 
UNDERWRITERS SAFETY & CLAIMS 1 0 0% 1 1 
WILLIS OF NORTHERN NEW ENGLAND 909 852 94% 190 177 

Group Total 948 889 94% 199 186 
;;. ;,;;:,c; .;.w : .. ;; ;;•.;:•.•· > (i' ''/ .;·: 

XL SPECIALTY INSURANCE FROisFiled Timelv FROis Compliance Payments Made Timely Pavments 
Total . . . . . 

c.;;:; · ··XLTPXA1firliiikfer<id:Clallns :;-J:>t::'··, < ·. C: c•;:;.:;:;•: .·/ • •. '.> ··,·: 

GALLAGHERBASSETI SERVICES 4 4 100% 2 2 
TPATotal 4 4 100% 2 2 

h;.;,;;;;;, •: . ' i1::•;c .• , '"/,;, .. >. > ... 
XL Group Total 4 4 100% 2 2 

·:.:< .... iii . :. ;;.y.,.,,, . :. :.: ;I • ·:;;:;;:;. """' ··.; 
YORK RISK SERVICES FROisFiled TimelvFROls Compliance Payments Made Timelv Pavments 

Group Total 2 0 0% 1 0 
' ... • >•,;;;.; ;;.; :: .:·.>.ii•>' ; ·"' · .. !'.!2i!H::'7.:·" !;!£):)/ ;.!·. ::· ' 

ZURICH L'ISURANCE FROisFiled TimelyFROls Compliance Payments Made Timely Payments 
AMERICAN GUARANTEE & LIABILITY 1 1 100% NotiHngs No filings 
AMERICAN ZURICH 59 57 97% 14 12 
MARYLAND CASUALTY COMPANY 2 2 100% No filings NofilinS!S 
NORTHERN INSURANCE CO. OF NEW YORK 11 8 73% 2 2 
ZURICH AMERICAN INSURANCE CO. 29 26 90% 6 4 

Total 102 94 92% 22 18 
ZURIO!ln'A:Adnllllillfer..l.Oaims /·:· .. :., :•, ""·'•· •.: !rs: . 

BROADSPIRE SERVICES 2 1 50% 1 1 
CAMBRIDGE INTEGRATED SERVICES 1 1 100% 1 1 
CHESTERFlEW SERVICES 9 7 78% 3 3 
ESIS 9 7 78% 2 2 
GALLAGHER BASSETI SERVICES 70 55 79% 35 25 
SEDGWICK CLAIMS MANAGEMENT SERVICES 48 46 96% 15 15 
SPECIALTY RISK SERVICES 5 3 60% No filings No filings 

TPA Total 144 120 83% 

~ 
47 

"'· :· .. 
ZURICH Gro11pTotal 246 214 87% 65 

'"' ,:.· •/ ,;·';:' 

Maine Workers' Compensation Board *Indicates no claims activity this year 

·' 
Compliance 
Per.centaee f \ 
. . ... 

Compliance 

. ···· 100% 
100% 
93% 
93% 

:.:·. .:>·. 
Compliance .,,. . •'. 

;. ; 
100% 
100% 

·' F· 
100% ; 

Compliance '• 0% 
;;": ·.;., > Compliance 

No filings : . . : 
86% 

} Nofilinos 
100% 
67% 
82% 

•; 

100% 
100% .. > 100% 
100% 
71% 
100% 

No filings 
82% 

>···· 82% IX• 
.. ·. ·:+•' : .... . :·. 

A7 



:> 
; 

,\ :,, ' ' : ; '~ " ,: ,~ ~ 

ACADIA INSURA.'!CE 
, , CAOIO GrouoTotal ,,,,, ',;;: 

ACE INSURANCE 
Total 

I',,:,C': ,; ,·, ~ ACE:tl'.ili:AilialillStered:C&Imo 
', CA040 BROADSPIRE SERVICES 
, 'CA060 CAMBRIDGE INTEGRATED SERVICES 

,:';~ CA070 CANNON COCHRAN MANAGEMENT SERVICES 
CA110 CONSTITUTION STATE SERVICES 

: CA160 ESIS 
', '~ CA190 GALLAGHER BASSETT SERVICES 
,: CA204 HELMSMAN MANAGEMENT SERVICES 

~, :~ CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 
~ ~: CA315 SPECIALTY RISK SERVICES -,; 

CA340 YORK RISK SERVICES 

I 
,'< TPATotal 

l:i ACE Group Total 
~ :'. ::v. ::;:,r~:; I> ,{' AMERICAN INTERSTATE INSURANCE 

/CA018 Group Total 

bj'tcA 81 

'" >, " ~ ;~":. ;':;' 

AMTRUST NORTH AMERICA 
AMTRUSTNORTH AMERICA 

ICA 42 AMTRUSTNORTH AMERICA 
Group Total 

!>'•''~''' ::::'i' "",;,/ . :, ;.,f.'<•>'Yz«:~z 

ARCH INSURANCE 
Total 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011-12/31/2011 

Total Initial 
Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timely Pcrcentae:e Filed 

' : ~ :' ~~,:~; i;:; ,;: ':;, 

MOPs Filed TimelvMOPs Compliance NOCsFLied 
82 82 100% 39 

,:;;;'':i/ ~ 

MOPs Filed TimelvMOPs NOCsFOed . . . . 
1 1 100% 2 
3 2 67% No filings 
2 1 50% 5 
10 6 60% 1 
74 64 86% 21 

" 20 91% 21 
6 6 100% 3 
38 34 89% 37 
4 1 25% 1 
1 0 0% No filings 

161 135 84% 91 
,': 

161 135 84% 91 
/:' /•~::: ;',; 

,: :•·m::,)~•':• 

MOPs Filed TimelvMOPs Comoliaoce NOCsFiled 
Nofiline:s Nofiline:s Nofiline:s Noidine:s 

.. ,.,. 
MOPs Filed TimelvMOPs Compliance NOCsFiled 

1 0 0% 1 
No filings Nofiliogs No filings 1 

I 0 0% 2 . ~,;;. .i'i;.;. 
MOPs Filed TimelvMOPs Com ;iance NOCsFiled . . . IY '·"' "' . ·. :ARCH·TI'AA<Im~CialmS ~~ 

~:.,:•::';:;:;, ~ 

~~ '~~~:; ::.':' ' 

;:CA160 ESIS 1 1 100% Nofiliogs 
~~ CA190 GALLAGHER BASSETT SERVICES 4 2 50% 8 

'CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 9 9 100% 7 
;i:.CA315 SPECIALTY RISK SERVICES 2 1 50% Nofilinm> 

:'';~, CA168 THE FRANK GATES SERVICE COMPANY 3 1 33% No filings 
TPA Total 19 14 74% 15 

" ,~{ i.:: ., ARCH Group Total 19 14 74% 15 

2>' '. ;:; ~~~~ > ~ ,, 

/"' ARGONAUT INSURA.'ICE MOPsFDed TimelvMOPs Compliance NOCsFiled 
i),':, CA020 Total 2 2 100% I 

~~;s:c~'(' '/">/o.)J};/ ~WW/~flTTP'A'~C&iml ,,~ ~ .~ ; 

"~ CA240 TRIDENT INSURANCE SERVICES 12 11 92% 3 
TPATotal 12 II 92% 3 

ARGONAUT Group Total 14 13 93% 4 

ARROW MUTUAL LIABILITY MOPs Filed TimelvMOPs ComoUaoce NOCsFiled 
,','CA32 Group Total Nofilines Noflline: No filings Nofiline:s 

I/: 
l':i 2A03 

ARROWPOINT MOPs Filed TimelvMOPs CompUance NOCsFiled 
Group Total No filings Nofiline No filings L :Nofiline:s 

I ;/; ,;:,;>'~ '~'i';. ~~ : 
BATH ffiON WORKS MOPs Filed TimelvMOPs Compliance NOCsFI1ed 

i':::ICA036 Group Total 57 55 96% j;,;;j 45 
:.•. .:, ,.,,, 

/'," ' ~ ' 

BERKLEY RISK ADMINISTRATORS MOPs Filed TimelvMOPs Compliance NOCsFtled 
CA038 Group Total NollliDl!S Nofilinl!s Nofiline:s Nofiline:s 

''"'!''" ',"?" 
' " ~ >, ~ ~,·~~ ,, 

:;;~ BROADSPIRE SERVICES MOPs Filed TimelvMOPs Compliance NOCsFiJed 
CA040 Group Total 25 23 92% 20 ,.,.,: ;,:/,,, . ,.,, .. .· .. ~ . 

Maine Workers' Compensation Board *Indicates no claims activity this year 

< 
:; Initial Indemnity Compliance 

NOCs Filed Tim~lv Percentave 
: ::~~ ~ : ~ ~ ' 

Timei'VNOCs comDiiance ' 38 97% : ~ 

' ~, 

c~~U~nce .·.·,, f 
TimeJVNOCs . 

~:d: : •;;, 
2 100% ' 

Nofilin~ Nofilintr<: 
5 1000;(. 
1 100% ~··<~ 

20 95% :;; 

19 90% ,, 
3 100% 

36 97% 
1 100% 

Nofilin~ No filings 
87 %% 

: '' ;; ": ..... ', 
87 96% 

:: ; ~: ,i .. · 
TlmelvNOCs Comoliance 

NofilinPs Nofilinm. I?> 

I> TimelvNOCs Compliance 
1 100% 
I 100% 

~ ~ 

2 100% F/i 
~:,/;,:/~,: ;', /: 

TimelvNOCs comDliance 
1.;; . . 

' .... ~, ' : ~, ;::<:~:.t> 

Nofdinm; Nofilfu.S 
7 88% 

,,, 
7 100% 

Nofilinu<: Nofil~e:5- p 
Nofdino:s Nofilin~5 

14 93% 
'''i>''ii·:;, ""''';;; 

14 93% 
',,,; ;:::>;:i:li\ r::', TimelvNOCs Comoliaoce !;;;: 1 lflfl% 

;<; 
3 100% 
3 100% 

":, i.?!i:f/i:;'';.' 
4 lflfl% >> 

:':/{;ifi :,;:;:; !{" TimetvNOCs Com liance 
Nofilin"' Nofilin~ 

r.< TimelvNOCs ComoUance 
Nofllio~ Noiilin•• 

'=T 
rnmnlione• i: 44 98% 

TimelvNOCs 

~h No m;n., 
'~:"' 

TlmelvNOCs 
20 100% ;./ 

: ~.: ~,,,<;<?'':,;. 

81 



INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
111/2011 - 12/3112011 

-·· ~- k Total Initial MOPs Initial MOPs Compliance r;; Indemnity NOCs lnitiallndemnity Compliance ('·: 
l':c;';~~--~~~~~~--~~~----~~~~~-J~~~F~il~c~d----~~F~il~e~d~T¥bn~cl~y-~~~P~er~c~en~m~a~gee~-J_;_~~~F~i~k~d~~-*~N~07c~s~Fil~·e~d~T~i~m~~~ty~~P~er~c~en~m~ag~<e~-"·;· 
:•:·~~~i---~ -;~C~AMB~~~~~G~E~DITE~~G~RA~TE~D~S~E*RTI~C~E~S~·-~c~~~M~O~P~s~Fil~e~d---r~T~im-e~tyi~JM~O~P~s~~~C~o~m~m7...-lia~n~ce~~~·f'~;;;;~';·N~O~C~s~n~·le~d~~~~TI~•m~e~llv~~~Oc~C~s~~~~C~o~m~nllia~:~,,~~ <J 
i;;'JcA060 • _ '-' .// Groun~~~l .,.• 2 ;;;>: 50% ~o .. llines >: Noll_'~~'!'•: Nofilinos J·· 

b:~AOJ!?~O-t~C~ANN~~O~N~C~O~CHRAN~~~MUU~~N~AG~E~ME~N~T~SE~~~~~00~C0~E~~o~in~I--~M~O~~~~:~il~e~d--~~T~im~e~l~y1~J~~O~P~s--r-~C~o~~~4p~~U:~•~ce~~l:Cr---N~O~C~:~I~~d~ed~--t---TI~•~m~e~~~~:~O~C~s--~--~C~om~:~l~~~~nc~e--~ 
.-·:.: .- ·; ;_ "'"' ' ;-·'<<!;. !-;.;--··-'-" ;;:; . . ;: 

~~~+-----C~HAR~~Tffi~~m~s~~~~N~C~E~~··~rm~e~r~w~M~9~-~~~--~M~O~P~sF~i~I~~--~~T~im~"~tyJM~O~P~s--~~C~o~m~pUlia~n~ce~-i r---N~O~C~s~F<=d~ed~~~~TI=rm~ety~IN~O~c~,--~~~C~om~n~pll~ia~nc~e~~ 
CA015 Total 58 50 86% 33 32 97% 

''"L,,,,,,_,;p:xyc::'' :·-.,:.:cHARmTl'AA<IIilli<ls!er~.Cilril1is __ .,_. -_c;·:p .·, 
CA040 BROADSPIRE SERVICES 88% II II 100% 

; CA060 CA.\1BRIDGE INTEGRATED SERVICES Pi/ 
.--,f.~"'~~:~~~;--t~"'O"'N";;S;';TITUTic;:S"';MAN;:;;;O'"'~~GS:";~';';A::'TE~SE~~,;¢;-:oC:?.-~":SC""'"-------------1r-----"'~'-----t-----'4';"5-----+----~~~':';~;------{ t-----,N:-;o-':;=-ings------f-----:-N::-o-':~uO,-\n--gs----t----,-N,c:"'~f"y,ings'--------1 

CAI60 ESIS 41 39 95% ll 10 91% 
,m CA190 GALLAGHERBASSEIT SERVICES 31 25 81% l--------'2'f-7------+--------"'26,_ ____ ~-----f9",6%'C'----~ ·':( 
,,' CA204 HELMSMAN MANAGEMENT SERVICES 7 78% 6 100% 
: CA300 SEDGWICK CLA.Il\I:IS MANAGEMENT SERVICES 42 39 93% 22 19 86% 

. 'CA315 SPECIALTYRISKSERTICES Nofilinl!S No filings No filings Nofilings Nofilings Nofilings 
TPATotal 181 165 91% 121 113 93% 

:- --------- ;:'>/ y :_. __ -; ;/. 

CHAR TIS Groun Total 239 215 900/o 154 145 94% 
.•: ;______ ;;:/ 

CIIESTERFIELD SERTICES 
~CA080 Group Total 

MOPs Filed Timelv MOPs 
3 3 

;• ----:-;' 

Compliance 
100% 

+- _,,_ ;--:; 
l;l----~N~O~Cs~F~il~ed~--t---T~i~m~cl~v~N~O~C~s---+--~C~o~m~pll~ia~~~•---tcl;;(,,_:;l 
~~~~~,o7fi~Ding~''~~*---~N~o~filin~n~gs~~~--~N~o~~ol~,in~gs~~f_c< 

CA046 
··. CA090 

I : CA286 

~- CAI90 
CA340 

CHUBB INSURANCE 
CHUBB & SON. INC. 
CHUBB & SON. INC. 
CHUBB INSURANCE 

Group Total 
CIWJIB,:l'lr>I!Adoilnilltciiiii'Cim 

GALLAGHER BASSEIT SERVICES 
YORK RISK SERTICES 

MOPs Filed Timely MOPs 

10 

Compliance 
0% 
38% 
0% 

30% 

No filings No filinm; No filings 
No filings No filings No filings 

NOCs Filed Timelv NOCs Compliance 
No filines No filines No filinm; ' 

I 1 100% 
No filings No fdings No filings 

I I ~% 

•.---, ,,, -. 
100% 
0% 

! ·-,~=====t======================::==-~TP~A~T~o~in~I==~N=o~filin~·=n~gs==:t===N=o=filin~nEi~~:t====N=o~fi~Iine·==,,==~~~======t======t~====~======t===~S~O•~y,~:=ti'' 
., .: CHUBB Groun Toinl 10 ''\~~.---- •>f ;; 67% · 

·_~Cj~~c;=~----=084-== <2$====-~C~HUR~~C~H~MUTU~~AL~m~. ~;~~,~-. 'f"c~'-E'~G=r= •• =. 'T= ... ~I ~=M~O~P;~Fil2ed~~~: ,;::--.TI;;;I~m=el~vi~M~O~P~'.:=\ZI~c~.=~t=;~!i~=nc=e==~·'~ ·r NOC~ Hied I' Time~ NOCs I Comop~ance r! 
I-';'~Joo::;=;,,.. ... --+----------' ·c,-·~"-NB=R,o"-"c"'o__,RPO=RA=.TI=O,_,N___,;;;-----;:;--,-.;--:'-;1-'---"M'-'O~P~s:_,_Fil--',-e.,d __ -+---'T-"im,e.,__,,ly'-'IM,__o,.P,_,s'---l-----'--c'~··"'m~pllia"-'n"'ce'----t;:_r .. NOCsFded -~- Timely~~~;' :~~·-··· . ~~m~_n• __ "" [., .. f' 
;~<JCA085 GrouoTotal 2 1 50% _c.l ~~,...,-"-3~~~-"·----,_..,.,_,3~~--,-.,...c,-~~_,_IO"!Jic.:;%;._,_..,.-->·;:,, 

.; : ;-.-; ·- .:.•_ :;;.-:_- ' -- ' - . 
CITY OF BANGOR MOPs Filed Timely MOPs Compliance r"'-~N';':O':':C:-'s F<;;t;:le:;d '--T---;;;Tim:='::el;::v-:;:N~O;;:C;':-s '--''";"'-";c'"'oO:"m-;pll;::iia.:..nc:C:e--'-) · 

-~:A~03~:-r----------~~~~~~~--~G,-ro-u~n'T,-oin~lt-~~~3~4~~--t--~~34~~--t--~~IO~O~%~----t S 5 100% _:.:. 

+l-;=;;;;---f------'CLAI=,M=S-"MAJ=N"-A~G"'E"-'ME=NT,_,·_;:_: (W_,_,!AL=·MAR"'-""'1)"-::::-;;::-;-:-;I---"M"'O"Ps7;:-'FD,~.,_ __ t--'T"'im,e~'IY;-o IM'-"0"-P'-'s'--l----C"'o'Cm~plliae'n"'ce,_---j~:_~>--" __ _,_,N"'O"'C~s F<:c:il,.e~d---ti-----'-Ti,m,.e!y':-;'-N'-"O"'C"-'---r·_--__,C"'o';:m~pli'C;·a,nc,e'---ll. 
:'AlOO Group Total 46 45 98% ,::~ 44 . 41 . 93%_~,, , , 

1.: ._'1-;o:=Aos;;;-o_-_+-_----------~C"NA"-"m~s~URA~,N.,c~t'------;G;::r::::oup= 'T"'o;::in,l-1 -----"'Mo,O~PI,,IF~il~ed~--~~T,im~e'::I;-!'IM~o,P~s----1----1~c,oo;~t:!;on;;c~;",""'"'----!'J NOC~ Filed J Time~ NOCs I c~~:~:··~ J;. 
I cl-;o:;-;-;-A.l;-;;-0-+------~co,N,_S"'TITUTI'-'-'-"-'-'"'O"'N"'ST"-"ATE'-"'--"'sE.,R"'TI""'C";EG"r::::oup= 'T"'o;::in,l-1 -----"'Mo,O~PI"'•F"'il"'~~--r-~T,im~e":lv9-!-'M"O"'P~s--1f--~c,."'~:'}·41~;;;~:"'"~"~-!;!~11---~N"-O"C~~;-'F<"d"'ed~---_-+-l---T'-'i"'m"'el""'i"N"O"'C"-s ---l~__,c,.,·~;;o•!:Oo~;;~on"'c~e~_ --~. r~.' 
· '_-· ·;i_:· ·,·.---- CO~~~TALINDCO formerlvVtn!inaSuretv) MOPs Filed TimelvMOPs Compliance NOCsFiled Timel NOCs Comoliance 
_,tc~A3~~,-~~~~~~~~~~~~~~G~r=o~up'T~o=in~I---E~~7~~--+--~~.~~'---f----'~5~7~%~~--l f----"-N~o~tfiline~·~,,~--+---~N~o~filin~ .• ~~~--+--~~N~o~fil~ino.~''~--f,/·:·1 
·;: / '"; . ,.:;,,-:;/::, ,,, ·"' :o-:• ... -- > •' ' --- '':' 

COTTINGHAM AND BUTLER CLAIMS SERVICES MOPs Filed Timelv MOPs Compliance NOCs Filed Tmtelv NOCs Compliance 
.. :>]CAl: Group Total 14 11 79% 5 5 100% 

._--x ::·_ --e: 

Maine Workers' Compensation Board *Indicates no claimsactivitythis year 82 



: 

JCA120 

:A175 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 

Total Initial MOPs 
Filed 

1/1/2011 - 12/31/2011 

Initial MOPs 
Filed Timely ,,,, 

Compliance 
Percentaf!e 

<7< ' ' 

Initial Indemnity 
NOCs Filed Timely 

: ...... 
CRAWFORD US PROPERTY & CASUALTY MOPs Filed Timely MOPs Compliance NOCsFiled TimelvNOCs 

100% Nofilin2s Nofilines 

TimelvNOCs 
Noffiin2s 

1 Tlm•~;"oc. J/1 
/,T. ruu.\Noc. "~·r: 

I Time\ NOCs I 

~ J: ;lme\NOCs I 

FUTURECOMP MOPs FUed Timelv MOPs Compliance NOCsFiled TimelvNOCs 
Group Total 62 58 94% 30 27 

Compliance 
Percenta2e 

;. "'.,;'·:"'...::= 
Compliance 

Nofilines 

Comoliance 
No filings: 

Compliance 
90% 

;:.•:0'; ; //;;;:;;/. . <:;;{,;·:;Mft'N''' . 

II;~~~------~G~ALLA~~G~HE~R~B~AS~S~E~TT~~~E.R~~~C~E~~~ro~u~o'T~o~m~I~~M~O~~~:~ne~d~-+~T~Im~e~~0::~o~P~•-+--~C~om~:~~·~~:·~'~'---{~~, 
'··;;'"< r, ... "'i~~;:~~d~:·;:. /:.<·/' 

rr-:c:::: GRAPIDCARTSMUTUALINSURANCE MOPsFiled TimelvMOPs Compliance :>P-'Ai~~/-, 
UJcA191 Grouo Tom! 1 1 100% t'c! 

:A019 

CA272 

:A20l 

GREAT DMDE L'iSURANCE 

GUARD INSURANCE 
A.\! GUARD INSURANCE COMPANY 
EASTGUARD INSURANCE COMPANY 
IN1ERGUARD. LTD. 
NORGUARD INSURANCE COMPANY 

HANNAFORD BROTHERS 

HANOVER INSURANCE 
2A048 CITIZENS INSURANCE CO. OF AMERlCA 
CA202 HANOVER INSURANCE COMPANY 
CA228 MASSACHUSETIS BAY INS. CO. 

MOPsFHed 
Group Total 

MOPs Filed 
23 
14 

Group Total 39 

MOPs Filed 
Group Total 75 

MOPsFUed 
12 

Group Total 29 
;;;;;;•;•c ; •,;;,;;; 

TimelvMOPs Compliance --l''t 
100% 

:;,:,::;;; 
TimelvMOPs Com liance 

20 87% 
10 71% 

100% 
32 82% 

TimelvMOPs Com liance 
68 91% 

TimelvMOPs Compliance 
12 100% 

15% 
100% 

27 93% 
x:>:e .·:'7:::::' 

NOCsFtled 
80 

NOCsFtled 
Nofilin2s 

NOCsFiled 
1 

;:y 
NOCsFtled 

5 

12 

NOCsFtled 
46 

;;·; 

NOCsFded 

16 
,;; 

Maine Workers' Compensation Board *Indicates no claims activity this year 

I Compliance 
73 91% 

,·;'i'·,·<),·,/p;:.:j',;·!·', 

TimelvNOCs Compliance 
Noffiin<s No mines 

= .. ·•· (:t:. 
TimelyNOCs Compliance 

0 0% 
.• •".; •:;•: ::;,/;; 

TimeivNOCs Com liance 
3 60% 
2 67% 

SO% 
58% 

... •• .:=>, 
TimelvNOCs Compliance 

46 100% 
';• :;· 

TimelvNOCs Comoliance 
4 100% 

100% 
8 100% 

16 100% 
.•· /:'{). 

If=; 
..... 
: .. 

''i 
I . 

:t:i; 

.; 

'.;; 

iij 
.; f;·;;;, 

83 



>/ 

.... : 
.. , 

A188 
A185 
A203 
A186 
A187 

!i:.' CA288 
A296 
A319 
A321 

:. CA040 
·•. CA070 
· CA165 
: CA190 

. · .. CAJOO 

CA315 

L 
. CA204 

(k:/' 

[::i CA380 
,,cA2JO 

:A21' 

CA220 
•;.:;.~; 

Jc CA260 ,,. 
CA23• 

,:••,; 

.•• CA230 .. 

: 

· ::CA225 
c:·;•: 

2:1 :A25o 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011- 12/31/2011 

Total Initial 
Total Initial MOPs Initial MOPs Compliance 

fr 
;, Indemnity NOCs 

Filed Filed Timely . Percentage Filed 
,;;;;: .. ·;.·; . :< .·. ·;X;, . :.':: 

HARTFORD INSURAl'<CE MOPs Filed TimelvMOPs Compliance NOCsFiled 
HARTFORD ACCIDENT & INDEMNITY 2 2 100% 1 
HARTFORD CASUALTY INS CO. 8 8 100% Nofiliogs 
HARTFORD FINANCIAL 41 36 88% 11 
HARTFORD INSURANCE OF THE MIDWEST 10 10 100% 7 
HARTFORD UNDERWRITERS INSURANCE 2 2 100% 3 
PROPERTY & CASUALTY INSURANCE COMPANY Nofiliogs Nofiliogs No filings 1 
SENTINEL INSURANCE CO. 2 2 100% 2 
TRUMBULL INSURANCE CO. 2 2 100% No filings 
TWIN CITY FIRE INSURANCE CO. 4 3 75% 2 

Total 71 6S 92o/o 27 
.JlAll'fli:OlU)'Jil'AA<lllllilfiteretfCiolw. 

BROADSPIRE SERVICES 3 3 100% 4 
CANNON COCHRAN MANAGEMENT SERVICES No filings No filings No filings No filings 
FA RICHARD Nofilin~ Nofiliogs No filings Noflliogs 
GALLAGHER BASSETT SERVICES 7 6 86% 4 
SEDGWICK CLAIMS MANAGEMENT SERVICES 7 6 86% 3 
SPECIALTY RISK SERVICES 6 4 67% 4 

TPATotal 23 19 83% 15 
;c.;;::> >i'•(w .,..,,,... 

HARTFORD Group Total 94 84 89% t:M 42 
<; > > cz'f'N <><<·.;•;./: ;· .·.:.,·<· •''"" HELMSMA,'I MANAGEMENT SERVICES MOPs Filed TimelvMOPs Comoliance NOCsFded 

Group Total 16 14 88% 10 
:;;,;;;tr· . F/c: ... .,,:, :,;:; ·.;;N;:;•:; 

LIDERTY MUTUAL INSURANCE MOPs Filed TimelvMOPs Compliance NOCsFiJed 
EMPLOYERS INSURANCE OF WAUSAU 46 38 83% 32 
LIDERTY MUTUAL INSURANCE COMPANY 157 142 90% 85 

Group Total 203 180 89% 117 
,;(('' .. •;~::w ,;''; :?:>'!.' 

MACY'S CORPORATE SERVICES MOPs Filed TimelvMOPs Com li::mce I NOCsFiled 
Group Total 5 5 100% No:filines 

MAINE AUTOMOBILE DEALERS ASSOCIATION MOPs Filed TimelvMOPs Compliance 
i;l 

NOCsFiled 
Group Total 44 42 95% 12 

>'':> ,, ..... iJf.V "ti?J>n". ... ,.,, ·; ··' ·: 
MAINE EMPLOYERS' MUTUAL INSURANCE MOPs Filed TimelvMOPs ComPliance NOCsFiled 

Group Total 1204 1106 92% h 687 
.·• ·;•;; .. · ... . ..• '";: >·· . ;j:;:·."/ .. ,;·· ;: .. ... .··'.· ..... 

MAINE HEALTH CARE ASSOCIATION MOPs Filed TimelvMOPs Compliance r.: NOCsFiled 
,~~o11pTotal 20 20 100% 33 

:.'···•, : ;,co:•;· •: .. ·;, ''" MAINE MOTOR TRANSPORT ASSOCIATION MOPs Filed TimelvMOPs Compliance NOCsFiled 
Group Total 41 40 98% 33 

::;. ,;.· ·'·. ... • ;::.';!;'' ·:: ·.· .. ; .. , ,, ...... . ,, 
MAINE MmiiCIPAL ASSOCIATION MOPs Filed Timely MOPs Compliance NOCsFiled 

GrouoTotal 242 211 87% 172 
"> :/· .··:. 

MAINE SCHOOL MANAGEMENT ASSOCIATION MOPs Filed TimelvMOPs Compliance NOCsFiled 
Group Total 83 80 96% 53 

... 
!v 

Initial Indemnity Compliance :.· 
NOCs Filed Timely Percenta~e ,;;r; 

,,.: < 

TimelvNOCs Compliance c 
1 100% l: Noflliogs Noflliogs 

11 100% 
7 100% 
2 67% ... :. 
1 100% 

u 

2 100% 
No filings No filings 

2 100% f:; 26 96% . .. 
4 100% r:;; .. No :filings No filings 

Nofiliogs No filings 
3 75% l:f 3 100% 
3 75% 
13 87% 

:ii:': .I ;·.-• 

f 39 93% 

TimelyNOCs 

,,., ... ,y,.· ..• , .. ,..,..,,. r·· 
Compliance 1 :< 

10 100% .• · 
:; .;:.; ., ·: .·'' ·;;; 

Timelv~OCs Cof!!P:_Iiance i·· 
30 94% <i' 

84 99% I:·'· 
114 97% 
.. ,})• 

TimelyNOCs Compliance I 
Nofilim!:s Nofilines 

TimelvNOCs Compliance 
,; 

12 100% 

1'i 
; .. :;:~; 

TimelvNOCs Co~!m_ljance 
662 96% 

TimelvNOCs Comoliance l' 31 94% 

·"'''/':. 
TimelvNOCs Compliance ·.:: 

32 97% ' ..• . '>:. 
TimelyNOCs Compliance I 

163 95% 
\: 

TimelvNOCs Compliance ; 

52 98% 
;"•;:;;.;:, 'i' ">M!l:•::.. :, ' :/!V •' ;.,:; ·.·:·: "'' :·,, ;I' 

~~,> ' 
'~/ ;imeii:NO~:-:--

.. .. 
,. MEADOWBROOK MOPs Filed Timely MOPs Compliance NOCsFiled 

I I Come fiance 
1 .... ~ CA255 Group Total 12 7 58% 2 I 50% 

~"';,/' 

NATIONAL INTERSTATE INSURANCE MOPs Flied Timely MOPs Compliance NOCsFiled TimelyNOCs c : .. 
· CA267 Group Total 4 4 100% Nofilines Nofilioos ·,. ,..., '··· 

: CA289 
NATIONWIDE GROUP MOPs Filed Timely MOPs Compliance NOCsFiled TIUlelyNOCs Compliance k;i 

NATIONAL CASUALTY COMPANY Nofilin~ No filings No filings No filings No filings No filings 
,:;.-iCA291 NATIONWIDE AGRIBUSINESS INSURANCE Nofi1iogs Nofiliogs No filings Nofdioos No filings No filings 

GrouoTotal Nofilines Nofiliru!s Nofiliru!s Nofiliru!:s Nomings No filings L 
>;;.Y., ·; ''';:,:. . :; ;. ' 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011-12/31/2011 

Total Initial MOPs 
Filed 

Initial MOPs Compliance 
Filed Timelv Percentage 

Total Initial 
Indemnity NOCs Initial Indemnity Compliance ':;,, 

Filed NOCs Filed Tim~ly Percentage 
'·:•·;>':::;;: '''' w>·,:>,:, J• ,,::·:<''' •:: 

';',' ;,, ;' 

CA038 BERKLEY RISK ADMINISTRATORS No filings No filings No filings No filings ;;;<' 
A040 BROADSPIRE SERVICES I Nofilins.!S Nofiliru!s 
A070 CANNON COCHRAN MANAGEMENT SERVICES I 50% Y··>• 
AllO CONSTITUTION STATE SERVICES No filings No filings No filings No filings ::;·, 

Al60 ESIS No:filins:zs No filings ,;:,; 

Al90 GALLAGHER BASSETT SERVICES 2 100% 
' A280 RYDER SERVICES 0 0% 

SEDGWICK CLAIMS MANAGEMENT SERVICES 13 12 II 92% /. 
WILUS OF NORTHERN NEW ENGLAND No filings No filings 

TPATotal 14 82% 

23 OLD REPUBLIC Group Total 31 
,;, •<·•: .•. ·,. ·,,, ',:;:;;:;;,,<.;;· "' > 14 82% 

·:' X: ·;·;;.:; •< :;:: 
:·.:~~ {""'""'" PATRIOTINSURANCE MOPs Filed TimeJvMOPs TimelvNOCs 
/; c~-. Group Total 2 2 No filings 

Com liance 
Nofilin2s 

' 

;::•s~~~~~~~PE~E~RL~E7~~lli~S~URAN~~C~E-----/--'k/-)j_,/ ____ M_O~P;~s~~Fil_e_d---r--T-;m_e~~~;~M-O_P_' __ r-----~~----t':J------~----_, ____ 'n_,~_•_~~~~,IN_o_c_' __ -t----~~----~''':, , EXCELSIOR INSURANCE CO, 
NETHERLANDS INSURANCE COMPANY 

PEERLESS INSURANCE CO. 67 58 28 

:;;.;? :;:fD';:;:,; '>: 
Compliance 

It) .. 100% 
90% 

Nofilinw; 
971'/o 

lr I Group Total 120 102 40 
I\'• ::: ;:,,, •.. :, :·"'c.·.· '·,: "·• 

PRAETORIAN INSURANCE MOPs Filed Timely MOPs Timely NOCs 
Total 

···NfY•;~'JYK.Adm~' 

THE FRANK GATES SERVICE COMPANY 
TRIDENT INSURANCE SERVICES 

No filings 
I 

Nofil.iru!s NofilinllS 
0 OU/n No filings No filings 

Iii. 

95% 

/>' '" ~: 
Compliance 

~' i'P: ~;{!; 0% 
NofW..,S 

TPATotal 0% /: 

PRAETORIAN Group Total 0 0% 0 0% 

[~.:~=~===~~~;;;;;;;· .. ~~~~~~~~~~~~· ... ~=~,·~·.=;:~:;;;:~=:::;=~=z:\·.·.co:.x, .. ~=::::::~:;;;;.::;=2~=;;;::;~:;;;:=~=#2~==~·,.:~ 
PROTECTIVE INSURA..L"CE MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance 

r·. 

0: :AI65 
, CAI90 

:: :A300 

Group Total 

Total 
• ·· ·•,;,SA'£E'l'l1.JIA'l10NAL'l'PAAdml-.d_, 

F.A. RICHARD 
GALLAGHER BASSETT SERVICES 
SEDGWICK CLAIMS MANAGEMENT SERVICES 
SPECIALTY RISK SERVICES 

TPATotal 

SAFETY NATIONAL Group Total 

Maine Workers' Compensation Board 

4 0 0% [>:'>[ No filines No filines No filines 

No filings 
I 

NofilinllS 

No filings 
I 

Nofiliru!s 

No filings 
100% 

No filings 
0% 

50% 

50% 

NofilinllS 

*Indicates no claims activity this year 

Compliance 

'"' ',, '.'"'• 
0% 
0% 

100% 
No filings No filings 

50% 

. 

; 
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1/ 

I 
;'/ i'<'. .··< ./ 

SEDGWICK CLAIMS MANAGEMENT SERVICES 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 

·.CA060 SEDGWICK former! CAMBRIDGE INTEG. SERVICES 
CA315 SEDGWICK formerl SPECIAL1YRISKSERVICES 

GrouoTotal 
;J;V ;/ Y, 

SENTRY INSURANCE 
CA305 Group Total 

.· . . ···: ::" 
SPARTAINSURA'ICE 

Total 
·;•; SPARTATPAAdmmm.i'od:clalms 

CA060 COTIINGHAM AND BUTLER CLAIMS SERVICES 
CA190 GALLAGHER BASSETI SERVICES 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 

TPATotal 

SPARTA Group Total 
.. . :,;· x'• ;; 

SPECIALTY RISK SERVICES 
CA315 Gro~~pTotal 

1:~:~ 
. ...: >./ 

INE WORKERS' COMPENSATION TRUS~ 
GrouoTotal 

SYNERNET 
CA320 Group Total , ....... 

THE FRANK GATES SERVICE COMPA>'IY 
:.cCA168 Group Total 

C:.> 
TOWER INSURANCE 

1:; 
:A356 Group Total 

TRAVELERS INSURANCE 
: CA072 CHARTER OAK FIRE INS. CO. 

:' CA164 FARMINGTON CASUALTY COMPANY 
CA306 STANDARD FIRE INS. CO. 
CA284 THE PHOENIX INSURANCE CO. 
CA347 TRAVELERS CASUALTY & SURETY COMPANY 

''·CA348 TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 
; CA349 TRAVELERS COMMERCIAL CASUALTY 
. CA343 TRAVELERS INDEMNITY COMPANY 
CA346 TRAVELERS INDEMNITY CO OF A>\1ERICA 

i:i.CA345 TRAVELERS PROPERTY CASUALTY COMPANY 

'" Total 
.. ·:mAVELElts:TPAAdmllililmil 

CA040 BROADSPIRE SERVICES 
CA190 GALLAGHER BASSETT SERVICES 

.. CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 
·.;' CA315 SPECIALTY RISK SERVICES 
· ·' CA168 THE FRANK GATES SERVICE COMPANY 

CA382 WILLIS OF NORTHERN NEW ENGLAND 
TPATotal 

;:• 
TRAVELERS Group Total 

. ·i;/(j:;,,; .... :L.- ........ _,. .. 
1RIDENT INSURANCE SERVICES (Formerlv MASSA!'\101 

:A240 Group Total 

I 
. ....... ;.·. 

VA>'ILINER INSURA'ICE 
I, CA379 GrouP Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011 - 12/3112011 

Total Initial 
Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timely Percentage Filed 
,;c:-•; ·;. ; ;··.· /•' 

MOPs Filed Timely MOPs Compliance NOCsFiled 
!51 136 90% 124 

1 1 100% No filings 
4 1 25% 3 

156 138 88% 127 

;I MOPs Filed Timely MOPs Compliance NOCsFiled 
13 4 31% 2 

· .. ,; ... ... ; 
MOPs Filed Timely MOPs Compliance NOCsFded . . . . 

; .. 
14 11 79% 5 
2 1 50% 1 

No filings No filings No filings 1 
16 12 75% 7 

<;;;; ... , .•. ; . 
16 12 75% 7 

.. ;, 

MOPsFlled Timely MOPs Compliance NOCsFtled 
25 19 76% 14 

· .. :. C'. .. ; .. ·.: .. , .· 
MOPs Filed Timely MOPs Compliance NOCsFiled 

123 117 95% ·149 

i ;:. 
MOPsFlled TimelvMOPs Compliance 1':· NOCsFiled 

145 137 94% 124 
;. .'>•.:.-, !''!,·, 

MOPsFlled TimelvMOPs Comoliance :J. ~OCsFded 

3 I 33% I 
..... '.(f . ·. 

MOPs Filed Timely MOPs Compliance NOCsFiled 
NofiUn2S Nofii..Um:s Nofil.inl!s No filim!s 

'· 
MOPsFlled TimelvMOPs Comoliance NOCsFiled 

41 36 88% 36 
I 0 0% No filings 

28 22 79% 8 
No filings Nofi1ings No filings No filings 

3 3 100% I 
I9 14 74% 4 
1 1 100% No filings 

No filings Nofilin!!S No filings I 
2 2 100% No filings 
7 5 7I% No filings 

102 83 81% 50 
. , .. : ... 

8 8 100% 2 
2 1 50% I 
5 4 800/o 12 

No filings No filings Nofitinn:s Nofllings 
No filings No filings No filings Nofilin<S 
No filings No filings Nofilin!l' 1 

15 13 87% 16 
,:,>, •.+>. ,( 

117 96 82% 66 
) ..... ,; ,,.., .. · ..... ;c;; 

MOPsFlled Timely MOPs Compliance l NOCsFiled 
II 85% 3 
, ... .• ·.· ........ ..... 

MOPs Filed Timely MOPs Compliance :'liOCsFiled 
I 0 0% Nofiliru!s 

.i ... ... ' :•; 

*Indicates no claims activity this year 

Initial Indemnity Compliance 
,; 

NOCs Filed Timely Percentaf?;c . : .... ,;. ; 

Timelv~OCs Comoliance i 116 94% 
No filings No filings 

2 67% .,· 
118 93% 

:.;;o-, 

I 
Time!l:~OCs 

I 
ComJ!Iiance r> 2 100% 

Timelv~OCs Compliance :· . . 
. " '·' 5 100% 

1 100% 
1 100% .. 
7 100% 

< : ... ; .... 
7 100% 

; .;;d: 
TimelvNOCs Compliance 

12 86% 
:s; <.; .. 

TimelyNOCs Com liance ·:. 
145 97% e.f .:::. 

TimelvNOCs Com liance I 
118 95% 

·' 
';.;)'{//' 

I Time~NOCs I~ Com~liance 1,;; 
0 0% 

: ~ >;;:',./ 

TimelyNOCs Compliance 
Nortlini!S Nofilini!S 

:-:. .. 
TimelvNOCs Compliance 

32 89% 
i·c·ir No filings No filings 

8 100% 
~ .. ; No filings No filings 

1 100% 
4 100% 

No filings No filings 
I 100% tf No filings Nofllings 

No filings No filings . 
46 92% >;,; 

-w•·" , .. ; 
2 100% 

1·:·, 0 0% 
11 92% 

No filings No filings 
No filings No filings 

········ 

1 100% 
14 88% .y :. ...... ;' 

60 91% . ... · 

r 
.. 

t .. ; 
Time!INOCs 

I 
Comeliance 

3 100% 

TimelvNOCs Compliance 
No filings No filings ,; . 
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CA382 WlLUS OF NORTHERN NEW ENGLAND 
Group Total 

XL SPECIALTY INSURAl.,CE 
:A384 Total 

'··· .: ;:;~,;: <'" ;;,,,,,>/'' :;,·rovH<''" ·' ,, ,',!>':''li:!iTPA Moom.t<rau:il:iiiW 
CA 1 RO GAB ROBINS 
CA190 GALLAGHER BASSETT SERVICES 

TPATotal 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 

Total Initial MOPs 

Filed 

190 
199 

MOPs Filed 

1/1/2011-12/31/2011 

Initial MOPs 

Filed Timely 

174 
181 

Timely MOPs 

Compliance 
Percentage 

CoDJpliance 
75% 
100% 

92% 
91% 

Compliance 

,,. 

100% 

100% 

Total Initial 

Indemnity NOCs 

Filed 

./'' ;c:· 
NOCsFiled 

7 
No filings 

213 
220 . ,,,,,, ,:/ . 

NOCsFiled 

.•:,; 

1 
I 

;,::', 

XL Grouo Total 2 100% I 

i:,:,JcA340 

"CA021 
b: CA022 

CA227 
vc:?cA259 
1,,, CA400 

':< ',;'! ·'···' ;'! i'.',i;J :.'di::-':i i!:!'A:O'O' 
YORK RISK SERVICES 

ZURICH INSURANCE 
k\1ERICAN GUARANTEE & LIABILITY 
A\1ERICAN ZURICH 
MARYLAND CASUALTY COMPANY 
NORTHERN INSURANCE CO. OF NEW YORK 
ZURICH AMERICAN INSURANCE CO. 

Group Total 
MOPs Filed 

MOPs Filed 
No filings 

14 
No filings 

TimelvMOPs 

TimelvMOPs 
No filings 

14 
NofilinJ:tS 

•.·:. >>:,;, 
ComoUance NOCsFiled 

0% 
: . .::;;· ·,:, 

ComoUance NOCsFiled 
No filings No filings 

100% 14 
NofilinStS No filings 

50% 2 
83% 10 

Total 
<·;·'ZD1UCH/tl1AiA~dalins :;·:·:·•:· 

22 20 
.,"c, 

91% 26 
._:c; 

' CA040 BROADSPIRE SERVICES 
/!: CA060 CAMBRIDGE INTEGRATED SERVICES 

;'::. CA080 
'i; CA160 

CA190 
L'O: CA300 I:! CA 

:·:, 
I; 

CHESTERFIELD SERVICES 
ESIS 
GALLAGHER BASSEIT SERVICES 
SEDGWICK CLAIMS MANAGEMENT SERVICES 
SPECIALTY RISK SERVICES 

TPATotal 

ZURICH Group Total " . :· 

Maine Workers' Compensation Board 

35 
15 

Nofilini!S 
57 

79 

25 
15 

No filings 
46 

66 

0% 
1000/o 
1000./n 
100'/o 
71% 
100% 

No filings 
81% 

.;f;',:·,::,''/ 
84% 

Nofilimzs 
No filings 
No filings 

1 
5 
14 

Noldings 
20 
o:c 
46 

*Indicates no claims activity this year 

~·: 
Initial Indemnity Compliance 

NOCs Filed Timelv PercentaPe [ 
;.:: '"' :,,,,, r/: 

T~elV-NOCs comPiiance 
7 100% 

No filings No filings 
209 98% 
216 98% 

z~ 

TimelvNOCs Comoliance 

r.:, .•.. ··• .c"•:r 

100% 

100% ; :,.,; 

100% 
:•:· ;p:.c?• '/ ;o::•;:••• .. 

l.i· T;molvNOC< Cnmnli•n•• 

0 0% 

TimelvNOCs Compliance 
Nofilinm: Nofilinrn; 

14 100% f Nofilin~N Nofilinm::: 
2 100% t 
9 90% k; 
25 96% 

Nofilill"" Nofilin~ 
I, Nofilin~ZS Nofilin~ZS 

NofiliD.S NofiliD.S I 
1 100% b 5 100% 

13 93% ••• 
Nofilinm. Nofilinu-;:. :· 19 95% 

''" ::~ 

r:~ 44 96% 

'" ; 
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IN-STATE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 -12/31/2011 

I 
Total Initial Initial Indemnity 

Total Lost Time Lost Time FROis Compliance 1 Indemnity Payments Payments Made Compliance ::' , 
FROis Filed Filed Timely Percentage I! Made Timely Percentage -.· . 

. lh'~b •+""·U7~i.,.,.,.. 6•:7~.""" ,:-:o: :; ;;":'7;t'"7:: .. )0it'0''0''.f7""AcT~:u,":TIA,-:r;IN":";I ]0sr!URA;
0
i I-;;-;-IIN;;IlCE

0
:7"7: '="<7', ;7;,"('7; "'! 1.

01171 !Tilc-Y:-:-:1"-','"';,'"';i,;;,: fFR,;:;; ;_:0:.::1:::.~,,::;;~"'~:;;~_,..,, "'~·7!: :\-L-,;:::_~::;.~Tie:::.i~i';'l ~:=,~=r,~-c;:;s'"':·"'· .7,-:-,..,..:;_ :,;~:.:.~',.:;~p:=.l fi:;:a~~;~<=~,.,., :"": mH,)Ifll J ~;;~~:~l~d~}Hilfiii !~~~~j~~;:~~~H "'' ~~~~~~~~~~II' it\ I \1 

Group Total 265 237 89% J 'l 82 80 98% J 
·. •: ' ·, ',: ,::: 'i:' -, ':•'i:':i,J,:,]:::. , : ',i', X··,;" :;.;; : ::'.," c, :· ." 'i _,•)·'i•]!i:;::,';.:> · > , .. ,:··:F::•':':.:•_:i'_;:;;,· ;; >:<; .: ;:::;·,;\.: :i-'.'!ii' '' 

; ;:~ ARROW MUTUAL LIABILITY FRO!s Filed Timely FROis Compliance Payments Made Timely Payments Compliance L '' :. -:' 
· I Group Total 2 2 I 100% No filings No filings No filings I 
J! -r:1:·:1Fir ""h -,' ':••i'-"' • ,,,.,,;":·."·"Fiii'!'r: ilr '' ' .: '''jl Iii iltJ:iJ-:-' iH·n ···-::-· .. •iii&:,-.,,.: ''H:·:•,i:'; •,::::, :: ,. ,:;•, ,,,,,,_.,., >::::. ;r lii::'r'r': 1::p:·•:.· ''·:!. ,; ,J ,;: ' r~'r! ~~ n':r 1 ·,Hri'ri'il·'i 1 '''·''ii''i ,, .. ,,_H'iei n 'i,ri! 
.ji BATH IRON WORKS FRO Is Filed Timelv FRO Is I Compliance Payments Made Timely Payments Compliance i!)Jl,i 

Group Total 470 463 I 99% 57 55 96% 

..... ·. 
,:!,1 ,,,,,,,,,,,,,, ,c;n,.:,,_,,;:. ,_, ··.: ''c'l'!:;ii';J,!i'=" ;·<•i!.\!.r,>,i,l;'i.H,i:.';.i;,c,;-,.,,, •. ,,.;,_;.;'i;_·!'''•!i:•i:','i·!!'ri'·11,::;,;:·:':' '' .,, ''::,!'-''-"'•'''' t:•:' ,,f ... :.,;;;,,.,l, :i,l,{;j, :,!;! '''Ji'·'::·:''·i'·'i·ii•!.!.·:·l'l_!'' 

BROADSPIRE SERVICES FROis Filed Timelv FROis Compliance Payments Made Timely Payments Compliance ·' 
Group Total 108 92 85% 25 24 96% 

;.:; :.o::,;(;:;;i~'~'~;;;h: ~in 11,,,,,,," ::•.,;1 ;:;!.'Filii m~m;r,;gr ::'}i 

; '< t---t---"C::::RA::.:.:,WF:_:_::O:,::RDo:;:_:U'-'S'-'P'-"R000:.:P:::E.::R.:.TY.o..::&:_:C:::A:::SU=:AL~TY~;;-;--;l--'-"FR=O:c;IsC0F-"il"'ed::__-f-Ti:.:•,m-:::ely';;F'-'R::::O,I"-s--f----'C'-'o""m~pli':'"an=ce'----f' Payments Made Timely Payments Compliance ,, .• , 
Group Total 2 0 0% 1 1 100% :·· 

1:;. f,-,~_)i~J...,<-.,:=:"""'•',---,-,--::'--,-::-; !,)"'"':,,:"""::ll''i~(:•.!.,....,-,~.,.,.-;-,,,o;;,,~,I:;;:,~,.;,;,;;:_::.L..., •."'"·,-:-.-: •;,.,;::!!;;""'":,l""'::::;"'"ii!)l~'if""6""'"":'''""";:':',.0:,',,:::"",,,,,,i;~:',i•'i±>:'!l':'~:',\!!;'i~:;':''.,:,:::,_·:>,--,-,,:-,-',.,Jc; ;1 :'!.,,:;,:,!':' ::·,::•:;;: ··:·.1;::; ' i.!' >:;··:::.'; C(;,; ',"1.[ j ':1:, ':]i'cji'• '', } 

1), FUTURECOMP FROisFiled TimelyFROis Compliance .'J Paymentslllade Timely Payments Compliance · · •·· 
Group Total 277 254 92% I 62 59 95% 

11n ITJ'',:r? '·'" _,, ::tn :Ji1 1lii!inJi .r,, >>J!H!:·q!ii''\~~, • •:f!iii!dJ nrt~<.l!ti!HJtHil·fl!ifl i!IJ't " nnn:1! :rt !RicHe, :•; ''''H Ul'if nlJ:IJiiH 'I: :::, 
IIC' liANNAFORD BROTHERS FROis Filed Timely FROis Compliance Payments Made Timely Payments Compliance ;:;-:' 

l:r~ Group Total 313 282 90% 75 68 91% •\r.; 

lm!---+-MAINE==:.:A..o:UT=.=Oo:.:;\:::.IO:::B::.:ILE=..::D:.::E"'AL=ER:.::S:.:Ac::S=S:.::O:.::C::::IA~TI;=:O":;:N-;;;::;:;l---FR'-=O";I';';s~Fil:::e:::.d_-i---'Ti-"lm:;;e":'lv;SF-;cR"'O:.::Is:._1--.:=Co::::m;;'ps;fi:;::an:::c:::.e_-ji:,!-----'P:.:a:,cyme 0"t 
1•· Group Total 119 109 92% 44 39 89% '~'" 
W:JJ,I!f!:l:),li; !J:ii,i,L,I,\U, lfiUir. >" >:.n.l:1:i:,i.',1!::••.,:.f!'i,IJ,U:I. iJil,!.r,: ::;., ":,:c: '-'' .'!::;:n; •, ,,.,,.,,:,c,'i.:'.: UJ:i .1111 UJ .!H HErLI'.I' ::+t·i-1 wH~i 
1 :J MAINE EMPWYERS' MUTUAL INSURk'ICE FRO Is Filed Timely FRO Is Compliance Payments Made Timely Payments Compliance It H. 
?' Group Total 3966 3430 86% 1204 1116 93•;. I·':,~· 
::; _<, :•, rHI!HH. IH ltlW''':d'iiF•; ,:;:;:,mH IHHHII 1!''1''; ;;l ''il" !'HFi',1'-ii HI IIJI.iiHil h:! < l!LUriHJi 1U!i!i1ftliT:;,;t;:; h '""''~'·"'' ''1 liil; 

MAINE HEAL TII CARE ASSOCIATION FROis Filed Timely FROis Compliance < Payments Made Timely Payments Compliance 
Group Total 152 134 88% I:!, 20 18 90% •••••• 

Hil!!oei'?i!HY:W''·''''''''" "' •"' ;.;:um;.mJ.ti\!i;.!l"·;·:' ;i;,,,,, :ro:;HFL 
MAINE MOTOR TRANSPORT ASSOCIATION FROis Filed Timely FROis Compliance I;:· Payments Made Timely Payments Compliance . • ·. 

':·: GroupTotal 177 161 91% 41 39 95% ,;, 

,1 n•n: •:::' ,,,,,.,,,,tri!c.nn.::.lilJHiii:U < :_,,, n111 J JUri !liii!il~i; 1H! IHi LL!Hin~:, !HHtO :firrt ,,,,~ ;;J:mH,iili!IU!J!J"I!J~:"J'fi , ~i.;''.lih'"''';!lfJd HH 
? MAINE MUNICIPAL ASSOCIATION FR01s Filed Timely FROis Compliance !'J Payments Made Timely Payments Compliance );'''' 

Group Total 844 785 93% 242 203 84% 

;]-1 il,'ii(';';H:,,:,,,,,,liif1Hlilllllltllillri!:Jc<; rliiHiHit ;; ;.:;HU!!l!HtiJI:FI1111H'iilllJ 1i !Hi!lii !11111.111JlllltH' !!llillli• i;:c,:c·,,, : llllii.tl!i'i' '>;;:-·. '' :w tn ;iiJl.l'i''>' :·:.il il'fl 
:'I;! MAINE SCHOOL M,L'IAGEMENT ASSOCIATION FROis Filed Timely FROis Compliance Payments Made rrmely Payments Compliance i!ll, 

Group Total 316 292 92% 83 75 90% ,; , 
::;·,;nn,:;1; ,·)·:· ; :· ,., .. /' ,,,_, >t·' "'' , :·:'::: ',:: ;·c.; :.:.c.:,,;,:,.J' .- n: ,,_,,,,,:c,,·, C'::C ;'.'·'''·.':'·,·::,'.:· ,..,,,.,,,.:\!,,1',,:.\• '/ ,, "'''''' ,; ',";'! :;-,.;,,•~; ' <:c: ·:.' ·'' ,.,., ,_,,_ .. ,:,:;,• 

PATRIOT INSURANCE FROis Filed Timely FROis Compliance Payments Made rrmely Payments Compliance [,''': 
, ·: Group Total 7 6 86% 2 2 100% 

X'"''''L 'i!! .. r II ifi!h•i:\~''· \~':!1 :i:i' ·);'l:t.l iii 1\f:c '>'·:: y ,.,., :: •;-j: > ·" "<'l!!!_j;' iktlliW'C!!P;f1'YiN~rH!i11H·\'IIHUU il!li!lcir!Hi!HW:·' ?: 
i·: J SEDGWICK CLAIMS MANAGEMENT SERVICES FRO Is Filed Timely FROis Compliance Payments Made Timely Payments Compliance ; d 
I' ·1•1 Group Total 519 442 85% 156 138 88% 
1''''.:: ,:>. :'·, J -:;:.::x:cl.tc~>)ii!O, ,, · '!'·'f:IU!,I ,u.c,:::'.L:!!. '>!l!i,J,I,,f:'·::'U·'''''''·i·i·'+: ::d, .. ,;.i.l;J:\'J :;_,, ,,, .. ,, ·>'·•·'·ri':'·'':.J.ij! W• ';!-!·' ':'l''''u.; ,,·'''"' ''-'·'-''-H!Fnli'·"r1•!1,:1:1.!·'.;;t"!l:! ,,,,,,,,,: /::.·' 

.l STATEOF~IAINEWORKERS'COMPENSATIONTRUST FROisFiled TimelyFROis Compliance PaymentsMade TimelyPayments Compliance I'·; 
'] Group Total 596 566 95% 123 118 96% 

li'!'i:lii','; ;;n i':J"f'{i;·;.:;c;: ~':.;,:. 'C~ii:·EH'it1ii'~\i~ i/i'f:\fil'i !,!.(,:.;:'!, ;;:;;f(,(''i''i(! 1 i;"':,,'':'•,'.c, 

Maine Workers' Compensation Board C1 



IN-STATE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 -12/31/2011 

Maine Workers' Compensation Board C2 



IN-STATE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011- 12/31/2011 

Total Initial 
Total Initial MOPs Initial MOPs Compliance Indemnity NOCs Initial Indemnity Compliance 1 ·:, 

b-o-:--::-:--'-:---,-~7-:--::;-:~77'"'"'",.,....,.,....,---~--,-:;:-::;-:-;-;-:-:-:--c~:'-:--,.,..,=Fc::ilc:.edc:-:::-.,.,.,.-:-:':-:rrF+il'"i'edrrT:"im::.e=rly':.,.,-+,.,-,..,:P;,;e:,:.r,::.:ce;;:n::;:tag~e.,....,-,-~. Filed NOCs Filed Timely Percentage 

~·._r_~-~----~A~C=~~~~~~~~~~A~~~a;~-~G~r-oo-p~T~oW~-~·=i=O~~~~c::l:~~ll-1 r_li~l!_lj_JTI~~~~~~~~~O·~~~:r_rt~li_lJ_IIa~~=·~~~~~~;=!~"·_1i_O~IJ1''''NO~~alil ili]U·' ~g~·d~~~ ~~re 
:· "··< ···'·\:'·'>•/ ;.,..,: '•'·'· ·:'"' ·'.1!J ... ! ... oi·~·li''' · ·'"'·P·'•'•I::U•'·j,l •I.:•!•':IH'·'!.fi.Ji:fi,!J·'•·• 1·! 1t:.t·:·!•'.!HI•'· ·. :u.i,Jio!!.J!,'IA!e!.' ·••ii.,!;:.:;,.;.;.';.'i,ii,l!. 

ARROW MUTUAL LIABILITY MOPs Fded Timely MOPs Complianre 'I NOCs Filed . I Timely NOCs I Complianre I.'· · 
Group ToW No Filings No filing No filings ·.:·, No f"dings . No filings No f"dings . 

F !1!!11!':1 ,,;:•:: "''''' <. ::!','!ilill!lli'l::!:':.'"!IIJl!illili >' •·· .. · "'•iii!ilii!IU!lllfi!Ji. 11itlllli .·" ,. ,, J:Ji!'ILil!!li'''' . · :iir!ii'!iillili!!!IIT!!I!!ii ::i!r•,:;·, 
it! BATHIRONWORKS MOPsFded TimelyMOPs ~mplianre 1::1 NOCsFiled TimelyNOCs I Complianre [· 
l'l GroupToW 57 55 96% l'l 45 44 I 98% r··. 
'~ ' ;gs:c ·····.·.·.··~ BRo~sPIRESER~~·· 'Group Tow !' ~;~;§~;~' ' Time1~~1o~~,T ... ···c~i~~~re ·~·r ••··~oc;0Filed ,,,.··· ··. i~~~~--~;;: '' 1· .· ~:~:::re .1". 
"i'i'i •)'.'!, ,•":' .,. ·.··.' .:'"•, '• ( ·'••l:i]: I' ! 1<\i.! .··' . 'I ''•'I' ' .. r!l 

Jil CANNONCOc~-.i\IANAGEMENTSE~:~oW MO~~;ned Timei;1~0Ps I Co~~~anre !J NO~~iled Timel{o~OCs ~~~~anre ;:;, 

'j1'1'(iiJ']Ijli!llllfiiJJjj![i[[jiJJjiji;C: 'i [.lill!illi '' :l!tjjjj Jjli[liji i;\•' ' i;t)! •• •· .·. ;Ji 1dj! J]JJij.iljJI[j (i'iJ.!l!!i!i!jjjjljl!jlljlll if' ::::,·[:jlli'[IJI!!!iiJ! 1 :' 
. ij CIANBRO CORPORATION MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Complianre 

j Group Total 2 1 50% 3 3 100% 

l::: .. 'iii!ill'il!liiLII 1Hi!iiiH!f!Hi1 •• :~:Htflllll!i': ''" \ 11 !1 !t!IHill!!ii:• :: ';:;•( Y .: • · .. 1 1'i'iiliiiJI[ill!iJ''i 'f> : 'L'l' liliHt!lll!!!liH!Ti r•:l'!l'ri!iili!lill!liiii!Hi!i,: 
j ;,;;L CITY OF BANGOR MOPs Filed Timely MOPs Compliance j NOCs Filed Timely NOCs Complianre .. 

j Group ToW 34 34 100% · l 5 5 100% 
[;!t;· ·: ''::: :u:,;•,•·: .,,., ... , ··c;:';(.· ·ut•hX :··::.:• '.' · •':.'~::':' •u:m•: :c ··: '''':'U!·'L:r•;:•;; T:·:: "'· <>>) 

'l CRAWFORDUSPROPERTY&CASUALTY MOPsFded TimelyMOPs Compliance '·I NOCsFiled l"unelyNOCs Compliance I'''' 
I Group ToW 1 1 100% I No filings No filings No filings 

;' ··. •I Ill ' I '• ; . I, ![, I·'• ·i '! ,,1: \j•)!C .:·. c',....-..-.....,=~~'-'-'-'+;.._'="'-'....,._,~F~f'---~;.._==--;.._..-..., 

FUTURECOMP MOPs Fded Timely MOPs Compliance ~--N:..:.O.::.Cs~Fc::ilc:.:ed:..__·t-__ T:..:imel=y~Nc:..O::-Cs=---t--C=o=mp~lian=ce:...._---ll. 
Group ToW 62 58 94% . 30 . 27 90% . 

Iii !i'l: ! l'l !II I l'i'ii: 'ii '' · 'ill ill! IIIII I ll!lill'.ll i I II I'll[ l' : i J.....,.,....,-.,,.,.i"II:T!Irri ,.1,.1'1,.1 1;:-,,.,-,.,.,.'"~',... -,.....,-,.,=.:.,.,.,-,.,..,.,-.,.,-,,.i'r'-',~1 '"":,'"'"t...,.::-i,;'i'~,,.::, :.....,.-. ..,..J, l''ii 
· !1·1 HANNAFORD BROTHERS MOPs Fded Timely MOPs Complianre ''l NOCs Filed I Timely NOCs Complianre yl 1

' 

Group ToW 75 68 91% .I 46 I 46 100% ''·' 

:; M»~<muo>OBITEDE<~<=;;:,..,, """..""' r~~Mo;; c+.~·· ,''l """;- I ·-:;~;';'" J ~-. 1'.: 
Ill '•.:ri~~~~Z6~~~.c:~~lt~~1~~::: ' ~~b~:~~l\i,;{ ;:,·~~~r~~~,,;~.~~·'~o~~:"re I' i f' ;~i~~~ ;,,, ( 'Timel6~~oes T · co'::~:"re 1 : 

;.;.;·',;,s,,., ,c!::;tii:s: ,id·<.i·i''i!''J.i..!.'r. ·':'> '' :, :;;.·?> .. )' .. :;, ;;: ' ·•·•· • ..;; .. :;.:U:::;::;,~" ,.,·.;;.'·::;.;.;.:,,/" .. >•· ·, .· ·'''· Lr·''' · 
;;! MAINEHEALTHCAREASSOCIATION MOPsFiled TimelyMOPs ~mplianre ill . NOCsFiled Timel

3
y
1
NOCs II ~m9p4~0anre ll';'il 

·· " Group ToW 20 20 100% 33 .,, 
'· :.'.!. 1.11:1 .Hid I :·'··i 1'.. l[,lJJU L ',rlJ'' ,, :~.ct.'i ;;;;n•:: ·• fi:;I,JIIJ.IIi'JII.' Lli.l.l n+ ;, 

1
; \ lJ AlAINE MOTOR TRANSPORT ASSOCIATION MOPs Filed I Timely MOPs Complianre j i NOCs Filed Timely NOCs Complianre . :! '' 
.'J Group ToW 41 I 40 98% 33 32 97% 
1: ·•:· '·':. • iiltl 1111!1'!1 U" 't!lll!i!i!': · ·,:,iii! iiii'IWi:l :!i :> ; ' !"' i'liil 1!i! I I il i!J, I! i'i ;Ji 'I' :ll,ii!illi i'l 'I!'' 

.l MAINEMUNICIPALASSOCIATION MOPsFiled TimelyMOPs Compliance NOCsFiled TimelyNOCs Complianre '.';' 
I Group ToW 242 211 87% 172 163 95% · 

'Vi:,.::if:; . · ··"":>YH''"'!'1'c;';; .,,, ''' '~hs;: •,: ,, · ;',;t·;;; · ';.. :W .UF:',: ·· /''"'',;, 1';o•.n ., · ''·iii.,;.; ':· ' ;;,;·: ': '.: :,, , '··. ;;, i'':'' ;iiJ.':'i H'n:::'' : ',' 
MAINE SCHOOL MANAGEMENT ASSOCIATION MOPs Filed TimelyMOPs Compliance j NOCsFiled TimelyNOCs Complianre I 

Group ToW 83 80 96% 53 52 98% 

I;:·,·:,,J-:.;_: ··~··•·'-'-'+;.;_;;.~··......;...·~··.;,..;·=:-::-:~~·i~'::::-'-·,.~ ''~ '·--'-'·''-'''-T-''-'--=-=··:·~=:-'.,...'"'-''·•:•__.,.·.'-":,~r·,:,:;_:'.'"'"'":'::::•~:::•'-"·.:.4:;_T':'""·...:.:'··\''::-·~··· .. ''"""'-'~ , .·· ·•·,:: ,,, .·.;.,: ;:. '" :. • , . :: 
l---~-----"P.:..:A;.o.TRI=O:.:T..::~o.:Soe.;U::.:RAN=~a=---=--=-:+-...:.M;:.;O::::Ps:.;.:.F.:::ile:::d'---+--'T:..::im::::e:.:.IY'='M:.:.O::::Ps=--+--C"'o"'m::!!p.:=:lia;:;n=ce:...._--l' 1 NOCs Filed I TimelyNOCs Compliance 1· :• '· 

Group ToW 2 2 100% I No f"dings No f"dings No filings 

I ,,,~;.._;_'1 !~1!;_11~''='11:~1 l~~~~lll~ll'~,li~Hi~~~~~~·!~''~~·~:l~lli~ll~il~i'l~11~i'~~~':::::·•~::+~l14~;_ll~!'iw'l~''~,!~:i~~c~~~~;:~··~!!i~::!~'''-''~~~~~·~:·~··'~i•~·1 iiii!I~JIIiili'i. ' ., ;;i•i'llllliillii'[IJil'l illl!,j~llllilli: ·· :i' 
I'., SEDGWICK CLAIMS MANAGEMENT SERVIaS MOPs Filed Timely MOPs Complianre 'I NOCs Filed I Timely NOCs Compliance j' ' 

Group ToW 156 138 88% U7 1 119 94% 1 
Iii 'iliiii!l:i!i iii' >' · 'l':liiill '1.1 , : ,'l!lllii!:ii: ''"''' ''''ilii!.IH!lrlii i'!IIJ!i,' 1illi:IIJII!.! 111UII'r1Jii11ili!l!!l i : ::!:Ui!liiiJ!W!i''l!it: ·': · 'n' :,1!: '' ''!J1!lili1Ji1fi 
111 STATEOFi\IAINEWORKERS'COMPENSATIONTRUS'Ii MOPsFded TimelyMOPs Complianre l.::j NOCsFiled I TimelyNOCs Complianre lli;l 

Group ToW 123 117 95% I l 149 145 97% 

Maine Workers' Compensation Board 01 



Maine Workers' Compensation Board 

IN-STATE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011- 12/31/2011 

Total Initial MOPs Compliance 

02 



OUT-OF-STATE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 - 12/31/2011 

~Hl A MI?.Rrr' , INSURA.'ICE FRO Is Filed Timely FRO Is rn ""' ; Made [imely Payments 
'2l Group Total l I 100% [:C,J No r.Jings No filings No filings 

"':' Group Total 13 4 31% (c l I 
w 

ARCH 

100% 
mmm 

LD: Group Total FROI; Filed L11Delv
7
FR0Is 

78
% 1m Paymen: !\lade fimely 'ayments IOO% ~~~~~; 

\Wi 
CHUBB & SON, INC. FRO Is Filed ' Made Timely : ~ayments 

Group Total 23 
ill ll 

I'" CHURCH MUTUAL INSUR, \!rl? FROis Filed 
Group Total 5 

Timely FROis 
10 

Timely FROis 
l 

43% 

20% 

!ITPlffillayme[lln

1

1

t

0

ll!1
s,
1 :~~adeJillllfllli!r!Imiunely·~: P:allilliymen[lliilltsf$DJID:~ti-I:U!l' 

')\! 

CLAIMS \NAr.:J?: IENT_IW, -MHRT1 FROisFiled 
Group Total 218 

Tilt Hh 
CNA INSTTRANC:R FROisFiled 

Group Total 

Timelv FBQI!_ 
208 

Jl. 
Timely FRO Is 

24 

(U;~'>J llU;'i STATE SERVICES FROis Filed T'unely FROis 
Gro_11p Total _ 30 23 

95% 

'7% 

77% 

PaymeJJts_lllade _'I'imely Pay~_ 
46 45 

:m 
Payments Made [imely Payments 

I: 

Payments Made 
14 

T'unely Payments 
12 

jHJjl! 

Cu,• u~.,,· rAL IND CO (formerly Virginia Surety) FROis Filed T'unely FRO Is ":nmnHono 1f Payments Made Timely Payments 
Gr<>llj>_ rota! 10 2 _1()"6._ _]_ 

E! 

Maine Workers' Compensation Board 

5 

Timelv Pavments 

[imely Payments 
3 

Timely Payments 
101 

Timely Payments 
_Nofilin!!s 

_'7_1% 

f'nmnJ; •• , 

79% 

100% 

(' 

80% 

~gs 
;g 

I 

I 

E1 



Maine Workers' Compensation Board 

OUT-OF-STATE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
11112011- 12/3112011 

Total Initial 
Compliance Compliance 

E2 



I 

OUT-OF-STATE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011- 12/31/2011 

Total Initial Initial Indemnity 

I: 
Total Lost Time 

FROisFiled 

Lost Time 
FROisFiled 

Timelv 
Compliance 
Percenta2e 

lz'; Indemnity Payments Payments Made 
Made Timely 

Compliance 
Percentage 

:fh:·\:.;:';iii;;;;::,; ,\lt il:i.·l.;,;:,+ ;·,j >:H'II•::;.; .;J<i• 1'ii'fi:irl: ,:v·,:::nl•'"''-;J>-t 
Payments Made fimely Payments 

1 1 100% 

'Y': SPECIALTY RISK SERVICES FROis Filed nmelv FROis Compliance lq Payments Made Timely Payments Compliance l!il 

/ THE FRANK GATES SERVICE COMPANY FRO Is Filed Timelv FROis Comnliance Payments Made Timely Payments Compliance l(i'c" 
Groun Total 8 4 50% 3 1 33% 

l!il HJ1\i Wi-!1 JiilH!!i'•,' ;-;,•:;Jui Ui H:!J)H!' Hill !HJ. ;·• lfiHTIII 11!11i!HFLlll!l'l:l :[1;1 !!Y ,;· :\\ ii-n1HI::l}Wi '''!l' !';-,Jif!iHU 1,11 !H 11!'!!i:!'··i1 
TOWER INSURAl'ifCE FROis Filed TimclV FRO Is Comoliance [.1/ Payments Made Timely Payments Compliance I'! "':

1 

.· : Group Total I o o% No filings No filings No filinos ;r~m 
:[] fJI'·l·t!fJ'' j'!I''H!! Iii if\fi):::" iii IlL T 1!! II, '/'• ·< !H !:m:rrfT:liPIL'i:Ln::rffiFIT, ilTif :;rc: :· •''I! llili.I!!Jf,P~·· '' :!! f';J;), ,H'IJ:h<>::n~i' ~;: 
tn TRAVELERS INSURAc'\!CE FROis Filed runelv FROis Compliance F' Payments Made I runely Paym_ents Compliance 
( Group Total 357 293 82% L.. 117 I IOO 85% 

··••····· \:.·:·:1,·:,·.·,:1:: '''.''''''':'1:':1 '''J'n:;,:;: , 1 ;:,·1,;;:'",!·<;::•·i::·::::;·J.· ·t ;; : :r::.:)· '':.'''.:.':'' ,,,,,, , ·;; ,, ·· '·': ~ 'I: ,, ·:.,.. l :':C".:''.;'::'i':''Y;·':i'\''"' ·.· ··.~: ~ic:•:~:rt ,,,:,··: 'I':' ·:1,•.~:< : ·;··':.··: , ·. :r: 
,)

1 TRIDENT INSURA.'\!CE SERVICESIFormerlv MASSAMON FRO Is Filed runelv FRO Is Compliance r'l Payments Made Timely Payments Compliance U 
'· Group Total 24 22 92% 13 12 92% 

6:' : ;;::n lnUJ.!i !":''. ~t;f[\,Hili!J:,:~;;; §'i'l !1 1 !HI 1i!ii ;nl\;;ji;,.; -:--;7:: T'1TfH:F: 1 "· :.: r;r;TIT]T i.IJ !i', ::c ::: lil!li HltfiH!lll!il't lii!INJitiiHiJ U':- iif\ 
; i XL SPECIALTY INSURAc'!CE FROis Filed runelv FROis Compliance Payments Made rtmely Payments Compliance f')l' 

Groun Total 4 4 100% 2 2 IOO% :':.> 
.-,: '<,:, :;jiff'L'.:: .; 'J,iU!Vi,l i.l!. ::,];c:: .If. IF,lc;.c.:; !i:· .•'\: >i LL!'t\' '' :•: !':'.' U' '.i.!.' , i.'Oi:d tfi.I.Hl'l 1,1,1',1 !JJ:L i.!i!!J:IJ.U: I.' I. i.!i. 
,:; YORKRISKSERVICES FROisFiled runelvFROis Comoliance PaymentsMade TimelyPayments Compliance ::;: 

Group Total 2 0 0% I 0 o•;. i•·'· 
IH!fUiii,';.~~~'W: i:~i i'i'HiiHi :nmm,;:,:lHi.• If~! 

WRJCH INSURAc'I!CE FROis Filed Timelv FRO Is Comoliance Payments Made Timely Payments Compliance :• ~----+---------~~~~~~~--~Gr-o-~-T~o-ta~l~~~2~4~6~--~~~~2I~4~~~--~~8~7.~Yo~--~~~~~7~9~~--~~~~6~5~==~+---~8~2~%~~-1··.·< 

:··Hi h'H: :r:·.:';i;i·:::: :)\'!f!WI;~;,:: 

I'··' 4Rll lR67 RO% 1660 1397 84% 
:!gi'HN1:c'<i\\i\,!i lWW:.f·l:•Hl!'\~i;W,·i1<d><Oi'';?\i'm'"''iife::li' ''"''""'"'''' <'ii !!.lHl:J;: '·!' 

Maine Workers' Compensation Board E3 



Maine Workers' Compensation Board 

OUT-OF-STATE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011 -12/31/2011 

Compliance 
Total Initial 

F1 



I' 

OUT-OF-STATE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011 - 12/31/2011 

HANOVER INSURANCE MOPs Filed Timely MOPs Compliance i'i' NOCs Filed Timely NOCs Compliance 
Group rotal 29 27 93% 16 16 100% 1::': 

\J iitf:Ldd.'[WI:!i !:ill lUI U: < ;·i''ji,',Hlll"',~'•!l 1 ::, !tiiPJC1~ i'. 1. ..ri I I 11. 1 :,: , 11tH I!L lin 
HARTFORD INSURANCE MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance :; 

•.•: .· Group Total 94 84 89% 1': 42 39 93% . :,::. 
ii !iHf :':' : ' ..... •• 'r!'i.icl!"ilf!l !'' HI (!:?:;, ./ i'rll!lil.lll!1ii!lii~1!Pillilill\1' 1 ll:iHHiiHII1fn 1 ':LHH:. i; ''''>;C:!lirH!IfiHnH!.': '"·:'ii'''''''+Fii;! 1 i'i'iil:y•;:J:il\r1 •~''X,\il 
"f} HELMSMAc'<M~'<AGEMENTSERVICES MOPsFiled TimelyMOPs Comptiance '·· NOCsFiled TimelyNOCs Compliance r:o:'/ 
,·;; Group Total 16 14 88% 10 10 100% 

(; JI~I·i:<tL!i!IIHilillllil'!i" L(; ,:~<:i:tilUJJUIU' P;I: 11!W 111U!i L . ,. f<; ','I Y•:: f fL' • ·: (' ;/(,'j ,r H+i :H:U\•:C :\:i'c!IHh ilil11ir 111 IIH I li.HI'IIIIJ!IH ';J)ii 
[' LffiERTYMUfUALINS~'<CE liiOPsFiled TimelyMOPs Compliance fli NOCsFiled TimelyNOCs Compliance IIJU: 

Group Total 203 180 89% 117 114 97% :,·:: 
':<tW'it'i''fi' :;;f'o?li'·::tr;•;,::'!!';!\l.iil\W.'i<\!,' :n:;;m;mc Y.: ,., ,, ''c'''. toiC: ;;c;; 

MACY'SCORPORATESERVICESGroupTotal l\IOP~Filed TimelvtOPs Co~:o~~nce ~0c;.:.:~-: n:~~~;s C~:~~::e f'l' 
·H'!,"i'!'~'if•U,1i·ii'I~;Til\i5·'•1''.1;c·H"''l'ii'fi•J::·i !•!';•!('! c·.:,:l>.ri:li'il' HHf"i'f',·:>: : ., .. ,; d>~·l•·!i·i!i~''l":ij:·[!'f'' !!'-.~·· '·"·"''~ , .. > '•·:> 1!'1i%iJ:ll·i ill.' IJ''f•:Y':t :·,:ll\!i'i·H·('I'!iHIJ!:i'f\'H' 'l'l;fi•! 'i'l:i~ l•'l!'i'''!·i''it;:' ,\l(i 

I lt·: MEADOWBROOK liiOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance 
1'''~----~--------~~~~==~~--~G~ro-u~pT~ota~l~~~7.12~~--~~~7~~_,--~~58~o/.7.~--~~~ 2 1 50% 

;;c'.ii!g,:c·\ .. i11\\'W•i:';;:;:•u;~;'H~'''''' ~i·,:;;e''' n,,;,';;.~:,·c:m~;i'''i• ,m· ,,,,,t,m:: ;;\~W:~'''"lc:;: :HEtmiU1'iWloe(!c• :m; 

,,, ,.(J ,,c:;,;;,,'',;t:. ;:: ;; _, .' .,,;;.\·,,y;:;;,~ ,:;')i.;': .. u::.r:• ,;,:, :: :: .. ':>i'','i'''· :•::::::''.>i.i\:1';:•; !:';+; • · .'>" Y .,;, .t•:x,<;i:rur•·. ,y:;•; '<'6:L,; :", :·;:::. '·' ,J:• t' '/;1.t' 
'; NATIONWIDEGROUP MOPsFiled TimelyMOPs Compliance NOCsFded TimelyNOCs Compliance if 

·,:·. Group Total No fflings No fiUngs No fiHngs No filings No filings No filings (:;·,: 
•<:·· c;;::' ' '''' .·•·;:, :''1i1Hiillli!:!!'n;:,:,;:;, iii. ; ·/ .,;!': !.ifiiHWF!nH n:': ,/·-:'Y "".'Li''"' WI .iWt!i:'IH i.!J :JIP'il' ' '"'';';~::: l!i\HHtl J!t!!!HH!'r!' !!•.J1i:i,l!'.lfli.i!!J!I 1 !1 )l'i.L 
.:., NGM INSURANCE MOPs Filed TimelyMOPs Compliance NOCsFiled TimelyNOCs Compliance .·:. 

~ ;. Group Total 6 5 83% No filings No filings No filings , /:':.: 
C}c : F\HH'il!':iilil; 1 c~;;:;~'' ;:zc• i:'''iS~E;~c;w '''"' ,, ;:.;::;:2:;:: s>':i;: ]:!'::;1;:;':;\(:''•i'c;:[i;;'' m") ifi•:jjt ;)i [i.i;: 

t-----t--------"O~L:o;:D_,RE"""-PUB=L::.:I.:::C_,IN_,Sco;Uc:.:RAN::.=C:o;,E"--c==-:;=r--'M=OP~s';'F-"il:::ed:__--t--'T'-"im::::e~lyM:.:.Oo::Pc::s __ t-___:C::::oc:;:m;';:pU:;;:"a::::nc=e-----j NOCs Filed Timely NOCs CompHance 
Group Total 31 23 74% 17 14 82% 

1'!'r ··.·::·:I , '·: " ,c:;. ,•;;·,::,,.;.:::'•:. .·. . ·. :'.:'.'··.; : '' ;:,:;.,·::':':·.,,;,~.·:.; ;:.: '· : ·' .. . :' ,.'. ::; .. ,· , . ,,, ,: :> !:'" ·: ·;' ...• ,. ,,.,,, ,.·:·.•:::·.c:r!'::''::·:::.c>:",;..ii:/: ;:•:::';!<' .. :.::·:,;·'/'•·.:t' :. : 
; · ''I PEERLESS INSURANCE MOPs Filed Timely MOPs Comptiance l'o;1: NOCs Filed Timely NOCs CompUance ·; 

1

%,,;1 1 Group Total 120 102 85% 42 40 95% 
':'c:? ,,,,,;J:,''!i!1XHiill':,!i!L::::.;;,; :;, '1!;J(\IIIIU/( 1:' 1' Iii 111 >?'' ,,,, .. ,.,:;w !!"' ;;;•r::ii;·it;\!i '51. i 11 iiiJIJI! U.i'!:>l ri! li! IH!f ':'·i: 

),:; I PRAETO~'<INS~'<CE liiOPsFiled Timelyl\IOPs CompUance jll:j NOCsFiled TimelyNOCs Compliance j:: 
Group Total I 0 0% I 1 0 0% 

Maine Workers' Compensation Board F2 



Maine Workers' Compensation Board 

OUT-OF-STATE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011 -12/31/2011 

F3 



>, 

' 

Hl 
I 

CAOIO 
CA021 
CA018 

I> CA022 

1>: CA019 
CA381 

I 
CA342 
CA020 

CA032 

I CA031 

lx~. 
CA072 
CAOIS 
CA046 
CA090 
CA286 

1••. CAOSO 
CA048 

········· 

CA050 

/ CAllS 
.. , CA375 

. cCA140 
CA380 

'.·i CA162 
· •CA164 

.. CA091 
CAI70 
CA191 

'. CAI89 
CA202 

·.·•·· CA188 
, CAI85 

>. 
CA203 
CAI86 
CA187 

.. CA210 
·, CA227 

CA228 
:' CA289 

i16'. CA267 
CA291 

I': CA309 
CA265 
CA272 

1.: CA259 
CA274 

; CA283 
.::i· CA275 

CA288 
CA277 
CA282 
CA296 

<:,. CA305 
CA306 

· .. ·. CA284 
CA356 

TYPE OF INSURER ANALYSIS 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 -12/31/2011 

Total Lost Time FRO Is Lost Time FRO Is Total Initial Indemnity 
NAME Filed Filed Timely Compliance Percenta~e Payments Made 

I ,, .;,·' I I I '·Hi! ·,.·::1.'", ., J 1-} ~ ''" 1",!' 

STDINS 
ACADIA INSURANCE 265 237 89% 82 
AMERICAN GUARANTEE & LIABILITY I I 100% No filings 
AMERICAN INTERSTATE INSURANCE I I 100% No filings 
AMERICAN ZURICH 59 57 97% 14 
AMGUARD INSURANCE COMPANY 48 31 65% 23 
AMTRUST NORTH AMERICA 3 I 33% I 
AMTRUST NORTH AMERICA 10 3 30% No filings 
ARGONAUT INSURANCE 5 5 100% 2 
ARROW MUNTUAL LIABILITY 2 2 100% No filings 
ARROWPOINT CAPITAL I I 100% No filings 
CHARTER OAK FIRE INS. CO. !55 134 86% 41 
CHARTiS INSURANCE 168 !59 95% 58 
CHUBB & SON, INC. I 0 0% I 
CHUBB & SON, INC. 16 6 38% 8 
CHUBB INSURANCE I I 100% •• I 
CHURCH MUTUAL INSURANCE 5 I 20% I 
CITIZENS INSURANCE CO. OF AMERICA 35 27 77% '''· 12 
CNA INSURANCE 31 24 77% 11 
CONTINENTAL IND CO (formerly Virginia Surety) 10 2 20% 7 
CRUM & FORSTER 4 2 50% 3 
EASTGUARD INSURANCE COMPANY 59 47 80% 14 
EMPLOYERS INSURANCE OF WAUSAU 130 108 83% 46 
EXCELSIOR INSURANCE CO. 32 24 75% 20 
FARMINGTON CASUALTY COMPANY 5 4 80% I 
FEDERATED MUTUAL INSURANCE 3 I 33% :·· I 
FIREMANS FUND INSURANCE 2 I 50% I 
GRAPHIC ARTS MUTUAL INSURANCE 2 2 100% I 
GREAT DIVIDE INSURANCE 2 I 50% I 
HANOVER INSURANCE COMPANY 22 19 86% 1 .. 8 
HARTFORD ACCIDENT & INDEMNITY 12 11 92% 2 
HARTFORD CASUALTY INS CO. 15 12 80% 8 
HARTFORD FINANCIAL 103 88 85% 41 
HARTFORD INSURANCE OF THE MIDWEST 36 32 89% 10 
HARTFORD UNDERWRITERS INSURANCE 8 6 75% 2 
LIDERTY MUTUAL INSURANCE COMPANY 388 336 87% I• !57 
MARYLAND CASUALTY COMPANY 2 2 100% No filings 
MASSACHUSETTS BAY INS. CO. 51 41 80% 9 
NATIONAL CASUALTY COMPANY 2 0 0% No filings 
NATIONAL INTERSTATE INSURANCE 4 4 100% 4 
NATIONWIDE AGRIDUSINESS INSURANCE I 0 0% No filings 
NETHERLANDS INSURANCE COMPANY Ill 86 77% · ... 32 
NGM INSURANCE 13 6 46% 6 
NORGUARD INSURANCE COMPANY 11 6 55% 2 
NORTHERN INSURANCE CO. OF NEW YORK 11 8 73% 2 
PATRIOT INSURANCE 7 6 86% 2 
PEERLESS INDEMNITY CO. 9 8 89% I 
PEERLESS INSURANCE CO. 229 182 79% 67 
PROPERTY & CASUALTY INSURANCE COMPANY I I 100% No filings 
PROTECTiVE INSURANCE 7 2 29% 4 
PUBLIC SERVICE MUTUAL I 0 0% I 
SENTINEL INSURANCE CO. 9 8 89% . 2 
SENTRY INSURANCE 22 16 73% 13 
STANDARD FIRE INS. CO. 74 61 82% 28 
THE PHOENIX INSURANCE CO. 2 2 100% No filings 
TOWER INSURANCE I 0 0% No filings 

Maine Workers' Compensation Board 

Initial Indemnity Compliance 
lfi 

Payments Made Timely Percentage ,, I '111 1:u·i 
80 98% 

No filings No filings 
No filings No filings ........ 12 86% 

23 100% : 
I 100% 

••••••• No filings No filings 
2 100% 

No filings No filings '''"'' 
No filings No filings e 

36 88% 
52 90% i, 
I 100% 
5 63% ,; 
I 100% 
0 0% 
12 100% ·' 
II 100% 
5 71% 

·····~·· 3 100% 
II 79% 
38 83% 
18 90% < 
0 0% 
I 100% 
0 0% ··''; 
I 100% f'·''• 
I 100% 

····· 
7 88% 
2 100% 
8 100% 1.·,·. 35 85% 
10 100% I< 
2 100% ' 142 90% 

r·Tz No filings No filings 
7 78% 

No filings No filings 
; 

4 100% ···. 
No filings No filings I • 

25 78% . 
5 83% 
2 100% 

·•. 

2 100% ··.j 
2 100% f~ 0 0% 
59 88% ; 

No filings No filings 

·.· .... ··· 2 50% 
I 100% 
2 100% ·, 
9 69% 
22 79% 

No filings No filings ·: 
No filings No filings 

G1 



i! 

!NAME 

TYPE OF INSURER ANALYSIS 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 -12/31/2011 

!•:: Total Initial Indemnity Initial Indemnity Compliance 
' Percentage · ·· Pavments Made Pavments Made Ti;,ely Perc~nta2e 

Total Lost Time FRO Is Lost Time FROis 
Filed Filed Timely 

ICA347 fRAVELERSCASUALJY&SURETYCOMPALW 14 12 I 86% Lt' i' ~ '',3. 100% 

!•:'! CA040 IBROADSPIRESERVICES 107 91 85% >------=i.=___S_-l---24-=::_ __ +---"=96%~~r··::·:': 
1 

. ,s~~~? !CAMBRIDGE INTEGRAUD SERVICES 4 3 75% 4 3 75% 
;,;• ILJW/U ICANNONCOCHRAN 'SERVICES 33 21 64% 15 11 73% F· 
1i0v,1lc~M8~o4c~~"~~b~rlli~tU~D~SEK~=n~as~~~--------~--~~9---+--~~7 __ ,_ ___ ~78%~~·•~----~3--~-----~3----~--~110~~--~~0~' 
i>: CAIOO CLAJMS "' ~'M"NT(WAL-MARD 218 208 95% 46 45 98% 

CA110 ICONSTITUTIONSTAUSERVICES 27 20 74% 14 12 86% "·{ 
1'. CA060 Vll!NvHAMANDBUfLERCLAlMSSERVICES 29 17 59% M lJ 79% :c;. 
I;~ :A12o cRAWFORDus '&cASuALTY 2 o o% 1o% r<. 
~,~~~::~ ~~RCHARI 2~1 1~4 6~~ k'I--N-o>-=-1:-~s-~-N-o>~~lirl~-s-~-=No.::;;:>8ffim3,:,:;.%. -~s-----lt' 
k', 1~cA,1~~41R~U~TruR~lli~CC~OC~M~~------~----------~--~~5---+--~~0--,_ __ -70~%--~1 ~--~----~----~1--------\---~10~0% __ -4 
"' CA190 '" ""'"" OOETTSERVICES 382 307 80% 1.•: izo 94 78% 
I"" :A204 iHELMSMANMANAGEMENTSERVICES 36 29 81% I• Is 12 80% '!' 
1. :A255 MEADOWBRO< 2: 77% !i{I------""'------I-----...!.10~------\--------'8C:C;:3%"'-----I 
I; iCAiW fRy )ER SERVICES 6 3 _2()% 3 0 0% rti 

1'1. CA315 !SPECIALTY RISK SERVICES 45 33 73% 13 6 46% 

1l"'.}c~AU~16~84inrn~;~F~~~G~AU~U~S)~SER~VI~CC~Ec~vM>Y~N~------~---~8---+--~4~--~---~50%~~ >------3~---4-----~1----~--~33%~~~'• 
;: ICA300 :CLAJMSMANAGEMENTSERVICES 466 402 86% 136 123 90% r:•c:·• 

CA240 !TRIDENT INSURANCE SERVICES 24 22 92% 13 U 92% lc'· : 
~v.>1c~A38~2~Iwrr~u~u~s;~coF~~~~~~w,~~nr~~~.rn~c====~==~2t===~==~!=2==~===1~oo%====r~==JN~o'~~~~===~~~~~~==JN~o,~rum.~s~r~~ 
I<' CA340 [YORKRISKSERVICES 2 0 0% 0% .: 

1rd<~mm~~~mirum~ruw~~rnru~TOTilliM,TI~A~~~~68mrn~~~~~342~~~~s~o%~~~~~m~ss9~~~~~4~~~~~rn~s4%mm~r~ml 
~r.CA036 ~~~~IRONWORKS 470 463 99% lt------57-~f----Ss--~---9-6%---1-1.,;::1 
j::r·:lcA085 ICIANBRO rY'"""'"Trm 7 4 ~ 2 2 100% 
!:.:.leA< lY OFBANGOR 44 44_ 100% 34 33 97% fi• 
k jCA201 fANNAFORD BROTHERS 313 282 90% 75 68 91% . • 
l·idCA2!3 IMACY'S CORPORAU SERVICES 8 2 25% I> 5 3 60% ''::; 
[:;:ICA220 MAINEAUTOMOBILEDEALERS 1\.:S:>VUAllVO 119 109 92% 44 39 89% /':;: 

Hi~C~A23t=4~l~~ill~IN~E~~M~~rn~c~c~~lli~i.AS~sco~c:~~m~co~N~====~====~'15t=2==~==~1~34==~===~88%==~'.+----~2o ____ ~---~~~----~---9~oo%~----l' l::·ICA230 IMAINEMOTORTRANSPOR" >Tf()N 177 161 91% 41 39 95% •.·. 
ICA225. iMAJNE ]l,t-[11\rrffi, . ASSOCIATION 844 78~ __2lli 242 203 84% 
CA250 IMAINE SCHOOL MANAGEMENT ASSOCIATION 316 292 92% 83 75 90% 

jqiC~A30~71,IS~TTA~,U~i~COF~~~~~~~~W/~IVJJ~~~~~~L~~VM~JN~,:;~A~TI~.OC~llN~IT~Wl~S:~1Tr---~5~96---t---~566---i----~95%~--i ~--~123~--~----~~Wl~------\---~9~6% __ -4;; 
f.' .ICA320 NbKNhJ 581 548 94% 145 134 92% 
I ;; TOTAL SIISA 3627 3390 93% 87 78i 90% 

Maine Workers' Compensation Board G2 



Maine Workers' Compensation Board 

TYPE OF INSURER ANALYSIS 
Lost Time FROI Filings and Initial Indemnity Payments 

2011 
1/1/2011 -12/31/2011 

Total Lost Time FRO Is Lost Time FRO Is 
Filed Filed Timely 

·' j I • ~ -1 ; ~, ,_,,,, 

FROisFiled Timely FRO Is 
1 I 

480 408 
3 3 
14 5 

272 254 
5 4 
2 2 
57 49 
40 32 

G3 



li 
I 

1,,,, 

1.• 
CAOIO 

I> CA022 
CA019 
CA381 

l;c CA342 

CA020 
CA072 

1::: CA015 
CA046 

I"'' CA090 
·: CA286 

CA084 
'CA048 

f.:' CA050 
. CA375 

• CA375 

···:.:, CA140 
CA380 

... Al62 
::oiCA164 

A091 
AI70 

;::·, Al91 
Al89 

k A202 

·.·••·: 
CA188 
CAI85 

i< CA203 
CAI86 
CA187 
CA210 

··:·•· CA228 
.:: CA267 
;:: CA309 
?i'i CA265 
•;;; CA272 

CA259 
CA274 
CA283 

r CA275 

CA288 

·•·:': CA277 
CA282 

L •. CA296 
'; CA305 

A306 

TYPE OF INSURER ANALYSIS 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011- 12/31/2011 

Total Initial MOPs Initial MOPs Compliance 
NAME Filed Filed Timely Percentage J; 

~-· u- -•r<i ' ',\-; o·_>,:;:r-'io•·•J-1- 'l!,1iv"1'•" -1• \ ~.; ' STDINS 
ACADIA INSURANCE 82 82 100% 
AMERICAN ZURICH 14 14 100% 
AMGUARD INSURANCE COMPANY 23 20 87% 
AMTRUSTNORTH AMERICA I 0 0% 
AMTRUSTNORTH AMERICA No filings No filings No filings 
ARGONAUT INSURANCE 2 2 100% 
CHARTER OAK FIRE INS. CO. 41 36 88% 
CHAR TIS INSURANCE (Formerly AIG) 58 50 86% 
CHUBB & SON. INC. I 0 0% 
CHUBB & SON,INC. 8 3 38% 
CHUBB INSURANCE I 0 0% 

····· 

CHURCH MUTUAL INSURANCE I I 100% 
CITIZENS INSURANCE CO. OF AMERICA 12 12 100% 
CNA INSURANCE II II 100% 
CONTINENTAL IND CO (formerly Vrrgina Surety) 7 4 57% ;; 
CRUM & FORSTER 3 2 67% 
EASTGUARD INSURANCE COMPANY 14 10 71% 
EMPLOYERS INSURANCE OF WAUSAU 46 38 83% 
EXCELSIOR INSURANCE CO. 20 17 85% . 
FARMINGTON CASUALTY COMPANY I 0 0% .,.· 
FEDERATED MUTUAL INSURANCE I I 100% 

••• FIREMANS FUND INSURANCE I 0 0% 
GRAPIDC ARTS MUTUAL INSURANCE I I 100% •:> 
GREAT DIVIDE INSURANCE I I 100% 
HANOVER INSURANCE COMPANY 8 6 75% .;.•. 
HARTFORD ACCIDENT & INDEMNITY 2 2 100% 
HARTFORD CASUALTY INS CO. 8 8 100% 

HARTFORD FINANCIAL 41 36 88% 
HARTFORD INSURANCE OF THE MIDWEST 10 10 100% 
HARTFORD UNDERWRITERS INSURANCE 2 2 100% 1.: 
LIBERTY MUTUAL INSURANCE COMPANY !57 142 90% 
MASSACHUSETTS BAY INS. CO. 9 9 100% 
NATIONAL INTERSTATE INSURANCE 4 4 100% 
NETHERLANDS INSURANCE COMPANY 32 27 84% I 
NGM INSURANCE 6 5 83% 
NORGUARD INSURANCE COMPANY 2 2 100% 
NORTHERN INSURANCE CO. OF NEW YORK 2 I 50% 

I> PATRIOT INSURANCE 2 2 100% 
PEERLESS INDEMNITY CO. I 0 0% 
PEERLESS INSURANCE CO. 67 58 87% 
PROPERTY & CASUALTY INSURANCE COMPANY No filings No filings No filings 
PROTECTIVE INSURANCE 4 0 0% 
PUBLIC SERVICE MUTUAL I 0 0% 
SENTINEL INSURANCE CO. 2 2 100% 
SENTRY INSURANCE 13 4 31% 
STANDARD FIRE INS. CO. 28 22 79% 

*Indicates no claims activity this year 

Maine Workers' Compensation Board 

) 
Total Initial 

"i' Indemnity NOCs Initial Indemnity Compliance 
Filed NOCs Filed Timely Percentage 

< 

1-~ ;'jL-1''' 

"':·· 
39 38 97% 
14 14 100% "; 

5 3 60% 
I I 100% 

I I 100% I'' 
I I 100% :·· 

36 32 89% 
II\ 33 32 97% 

No filings No filings No filings 
I I 100% r>; 

No filings No filings No filings 
I 0 0% 
4 4 100% 
4 2 50% I'·' 

No filings No filings No filings 
No filings No filings No filings f 3 2 67% 

32 30 94% /; 
3 3 100% 

1: No filings No filings No filings 
I I 100% 
I 0 0% 

No filings No filings No filings . ,; 
I 0 0% 
4 4 100% 
I I 100% 

No filings No filings No filings 

II 11 100% ::.·::· 
7 7 100% 
3 2 67% " 

85 84 99% " 8 8 100% ., .. 
No filings No filings No filings 

10 9 90% ::> 
No filings No filings No filings ;.,,. 

4 2 50% 
2 2 100% 

No filings No filings No filings /' 
No filings No filings No filings ';. 29 28 97% 

I I 100% ,. 
No filings No filings No filings 

I 0 0% .'> 2 2 100% < 
2 2 100% 

:C 8 8 100% 

H1 



1:.: 

li• 

I;U CA347 
CA348 . 
CA349 

CA343 
CA346 

. ·. CA345 
'/;< 

CA319 
. CA321 

CA379 
CA400 

... ·· .. 
CA260 

})/ }!!.illj)i,': 
~; 

CA040 

? 
CA060 

CA070 
CA080 

••••• 
CAIOO 
CAllO 

~·· CA060 
CAI20 
CAI60 

CA165 
·CA175 

1:··· CA190 
. CA204 

CA255 
·• CA280 

CA300 

;; CA315 
'• CAI68 
;c CA240 
·/ CA382 

•:. CA340 . 
;:J 
'.i CA036 

: CA085 

!" CA033 
.;.! CA201 

CA213 

)< CA220 
CA234 

CA230 
CA225 

CA250 

,:, CA307 
! CA320 

I 
iii li:ilif'.li 

TYPE OF INSURER ANALYSIS 
Initial MOP and Initial Indemnity NOC Filings 

2011 
1/1/2011-12/31/2011 

Total Initial MOPs Initial MOPs Compliance 
NAME Filed Filed Timely Percentage 

C _: Crr_r- -~' - -<~ o -•; r•~•-~ ... r~ -- ·-;:--
, _____ 

,_, -- ><~- ><" - ~"'' -, ;~ , __ ,_;>----· c _ _ -Or,-• ~~· -~~- ~ ··~<·-;_,,.,,' " " "' }~'' 0 

TRAVELERS CASUALTY & SURETY COMPAJN 3 3 100% oi~_-; 

TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 19 14 74% 
TRAVELERS COMMERCIAL CASUALTY I 1 100% 
TRAVELERS INDEMNITY COMPANY No filings No filings No filings 
TRAVELERS INDEMNITY CO OF AMERICA 2 2 100% 
TRAVELERS PROPERTY CASUALTY COMPANY 7 5 71% 
TRUMBULL INSURANCE CO. 2 2 100% 
TWIN CITY FIRE INSURANCE CO. 4 3 75% 
V ANLINER INSURANCE I 0 0% 
ZURICH AMERICAN INSURANCE CO. 6 5 83% 

TOTAL STD INS 796 682 86% 
MAINE EMPLOYERS' MUTUAL INSURANCE 1204 1106 92% 

GRAND TOTAL STD INS 2000 1788 89% I> 

Total Initial 
Indemnity NOCs 

Filed 

I 
4 

No filings 

I 
No filings 
No filings 

No filings 

2 
No filings 

10 

377 
687 
1064 

.f.•i!e: 1 'Ji.tir '/'-';::: ;'I;J,H.i i.i!.i ;, '.'';io:C',:·j',! :JI.H;I IL!>l~:i.i:;-'H'' ·: ;3' ·•••. r .. ·.··:·· ,,,.:,, .<. ;,;:,'·.·,~·!. l:i.i. ,!\: li:I:.Li: ij':i:;:., .• ,. 

TPA MOPs Filed Timely MOPs Compliance II NOCsFiled 

BROADSPIRE SERVICES 25 23 92% 19 
CAMBRIDGE INTEGRATED SERVICES 4 3 75% No filings 
CANNON COCHRAN MANAGEMENT SERVICES 15 6 40% 9 
CHESTERFIELD SERVICES 3 3 100% t. No filings 

CLAIMS MANAGEMENT (W AL-MARD 46 45 98% I 44 
CONSTITUTION STATE SERVICES 14 9 64% I 

COTTINGHAM AND BUTLER CLAIMS SERVICES 14 11 79% 5 
CRAWFORD US PROPERTY & CASUALTY I 1 100% No filings 
ESIS 120 108 90% 34 

FA RICHARD No filings No filings No filings I 
FUTURECOMP 1 I 100% I 

GALLAGHER BASSETT SERVICES 120 97 81% 79 
HELMSMAN MANAGEMENT SERVICES 15 13 87% 9 

MEADOWBROOK 12 7 58% 2 
RYDER SERVICES 3 0 0% 1 
SEDGWICK CLAIMS MANAGEMENT SERVICES 136 124 91% 112 

SPECIALTY RISK SERVICES 13 6 46% 5 
THE FRANK GATES SERVICE COMPANY 3 I 33% 1 
TRIDENT INSURANCE SERVICES 13 11 85% 3 
WILLIS OF NORTHERN NEW ENGLAND No filings No filings No filings I 

YORK RISK SERVICES I 0 0% I 
TOTALTPA 559 469 84%. 328 

.!.'''\C\ :~p:·;l'~l(, 1!\i(.\(1 •i!'>' ;i.• H·:~;,v,•Y"" 
SIJSA MOPs Filed TimelvMOPs Compliance I! NOCsFiled 
BATH IRON WORKS 57 55 96% 45 
ClANBRO CORPORATION 2 I 50% 3 
CITY OF BANGOR 34 34 100% 5 
HANNAFORD BROTHERS 75 68 91% 46 

MACY'S CORPORATE SERVICES 5 5 100% 1.· No filings 
MAINE AUTOMOBILE DEALERS ASSOCIATION 44 42 95% 12 
MAINE HEALTH CARE ASSOCIATION 20 20 100% 33 
MAINE MOTOR TRANSPORT ASSOCIATION 41 40 98% 33 
MAINE MUNJCIP AL ASSOCIATION 242 211 87% 172 

MAINE SCHOOL MANAGEMENT ASSOCIATION 83 80 96% 53 
STATE OF MAINE WORKERS' COMPENSATION TRUST 123 117 95% 149 
SYNERNET 145 137 94% 124 

TOTALSI!SA 871 810 93% 675 

.'liH;r·;:. •··· . :• ::.:~·.' ·I ll'1Firi' <'·· · ' '~'.i+lf,Hi'; ':' 'l ~~~ IJJ:i!i1HlHH 1111 L!lli:.tiiJIH:iiH: 11!Hil!ijil!JII!)fl';i.)i .· •• : ' 1 ,:,•>,Ji>ilfiFIJ 

*Indicates no claims activity this year 

Maine Workers' Compensation Board 

Initial Indemnity Compliance >,; 
NOCs Filed Timely Percentage 

~~·' .,,., ·n: 
I 100% ;;;\ 
4 100% 

No filings No filings 

I 100% 
No filings No filings 

No filings No filings 

No filings No filings i·. 

2 100% 
No filings No filings I····/ 

9 90% 

353 94% 
662 96% ... 
1015 95% 

.1 :if UJli!, J.I},U, l,!:iii:i c! I!Ji: 'iilt{. !!:i}l.l!c!ji/I].J) 
TimelyNOCs Compliance li;HJ 

19 100% "I. 

No filings No filings , .. : 
8 89% 1<./' 

No filings No filings 

41 93% / 

I 100% 
5 100% 

No filings No filings 

32 94% l.· 0 0% 

0 0% /. 
72 91% :./ 
9 100% •:r 
I 50% 
0 0% .· ....• 

105 94% 
4 80% •·•··. 0 0% 

3 100% 
I 100% ;~ 
0 0% 

301 92%. 

;m· TimelvNOCs Compliance 
44 98% 

3 100% 
5 100% 

46 100% 

No filings No filings 1 .... 

12 100% 

31 94% I 
32 97% 
163 95% I<• 
52 98% [,• 
145 97% '<::;: 
118 95% 
651 96%. li'i~ {! rv;·•:'·: ''''!~·'··· ··,·· ':: •:HiiJ'r 

H2 



. }i; 

li 
;i 

CA040 

} .. CA070 
CAI60 
CAI75 

yip CAI90 
CA204 
CA280 
I(:A300 

~. 

~'~~~!~ 
CAOOI 
CA382 

TYPE OF INSURER ANALYSIS 
Initial MOP and Initial Indemnity NOC Filings 

2011 
11112011- 12/3112011 

c 
Total Initial MOPs Initial MOPs Compliance 

•••• • NAME Filed Filed Timely Percentage 
. ""' "·' ,.,., ,., 

SIITPA MOPs Filed Time,lyMOPs Co01pliance 
BROADSPIRE SERVJCES No filings No filings No filings 
CANNON COCHRAN MANAGEMENT SERVlCES 141 109 77% ~· 
ESIS 6 3 50'% I 
FUTURECOMP 61 57 93% 
GALLAGHER BASSETT SERVJCES 3 3 100% 

HELMSMAN MANAGEMENT SERVJCES I I 100% 
RISK ENTERPRISE MANAGEMENT 21 10 48% 
SEDGWICK CLAIMS MANAGEMENT SERVlCES 15 12 80% 
SEDGWICK (formerly CAMBRIDGE INTEG. SERVJCES) I 0 0% 

I SEDGWICK (formerly SPECIALTY RISK SERVlCES) 16 14 88% 
UNDERWRITERS SAFETY & CLAIMS I I 100% 

WILLIS HRH CLAIMS MANAGEMENT 8 6 75% 
WILLIS OF NORTHERN NEW ENGLAND 190 174 92% 

TOTALSIITPA 464 390 84% 

GRAND TOTAL 3894 3457 89% ·:•. 

*Indicates no claims activity this year 

Maine Workers' Compensation Board 

t' . 

ToW Initial fli; 
Indemnity NOCs Initial Indemnity Compliance 

Filed NOCs Filed Timely Percentage ·r 
,.,* . ..; H '"-<'' 

NOCsFiled TimelyNOCs Compliance 
I I 100% 

108 96 89% ;.;. 
5 5 100% 

29 27 93% f!'··· 
I I 100% f ..•.• 
I I 100% I;• 
8 6 75% 
12 II 92% ! 

No filings No filings No filings 

12 10 83% . ';'; 
No filings No filings No filings >; 

7 7 100% ·c:; 
212 208 98% ,' 

396 373 94% . 
.2463 . 2340 95% 

H3 




