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Executive Summary 
On April 12, 2016 the Maine Workers' Compensation Board of Director approved the Third Quarter 2016 
Compliance Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and 
insurers, self-insurers, and third-party administrators (collectively ''insurers"). 

I. COMPLIANCE OVERVIEW 

The Reconciliation Report was sent to 98 insurers on October 28, 2015; 71 responded, 21 were not required to 
respond and 6 did not respond. 

The 3015 report represents results based upon data received by December 11, 2015. The results are: 

Number 
of Days Benchmark 4013 1014 2014 3014 

FRO Is 7 85% 86% 85% 86% 83% 

PAYs 14 87% 88% 92% 89% 91 % 

MOPs 17 85% 88% 90% 88% 91% 

NOCs 14 90% 95% 94% 94% 94% 

Compliance Benchmark Tracking 

100% 

96% _...,...__ - -90% - - -......_~ - ...__ 86% 

80% 

76% 

70% 
4Q13 1Q14 2Q14 3Q14 4Q14 1015 

II. CAVEATS & EXPLANATIONS 
A. General 

4014 1015 2015 3015 

84% 85% 86% 82% 

89% 87% 89% 87% 

87% 86% 88% 86% 

92% 94% 95% 93% 

-FROis - - PAYs -.......... - MOPs 

- NOCa 

2Q15 3016 

o Question marks (''?") within this report indicate that the insurer did not provide all of the data 
required to measure compliance in that particular area. 

B. Lost Time First Report of Injury (FROI) Filings 

o Compliance with this benchmark exists when the FROI Is filed (accepted EDI transaction, with or 
without errors) within 7 days after the employer receives notice or knowledge of an employee injury 
that has caused the employee to lose a day's work. 
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C. Initial Indemnity Payments (PAYs) 

o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after 
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days. 

a If an employer continues to pay the employee's salary, payments are deemed timely for purposes 
of compliance if made consistent with the employer's usual payroll practice. 

D. Initial Memorandum of Payment (MOP) Filings 
o Compliance with this benchmark exists when the MOP is received within 17 days of the employer's 

notice or knowledge of incapacity. 

E. Initial Indemnity Notice of Controversy (NOC) Filings 
o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or 

without errors) within 14 days after the employer receives notice or knowledge of the incapacity or 
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage). 

Ill. COMPLETED AUDITS 
The Board conducts compliance audits of insurers to ensure that all obligations under the Workers' 
Compensation Act are met. The functions of the audit program include, but are not limited to: ensuring that all 
reporting requirements of the Board are met, auditing the timeliness of benefit payments, auditing the accuracy 
of indemnity payments, evaluating claims-handling techniques, and determining whether claims are 
unreasonably contested. 

The following had audits completed in the 3015: 

- Auditee = .,=::::= c Total Penalties ~=------== 

Maine Municipal Association $1 ,500.00 
Maine School Management Association $4,500.00 
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Third Quarter Compliance Report 
7/1/2015-9/30/2015 

LOST TIME FIRST REPORT OF INJURY FILINGS 

Chart 1 Timeliness Distribution 

8 ·14 Days 
10% Table 1 

Received Within: 
0 · 7 Days 3,012 82% 

8 . 14 Days 347 10% 
15 . 29 Days 199 5% 

30+ Days 106 3% 
Total 3,664 100% 

Chart 2 Quarterly Compliance 

84% 85% 86% 

4Q14 1Q15 2Q15 3Q15 

[ •o-7 Days ~ 

Chart 3 Compliance Trend 

86% 86% 84% 85% 86% ... 8£% ---+~83% • ~% .. • 
----

4Q13 1Q14 2014 3014 4Q14 1Q15 2015 3015 

Maine Workers' Compensation Board 3 



Chart 4 Timeliness Distribution 

22-44 

15 - 21-----:::; 
Days 
5% 

Chart 5 Quarterly Compliance 

40 14 

Chart 6 Compliance Trend 

-92% 

88% 

4013 1014 

Third Quarter Compliance Report 
7/1/2015-9/30/2015 

INITIAL INDEMNITY PAYMENTS 

10 15 2015 

• 0-14Days J 

2014 3014 4014 

Maine Workers' Compensation Board 

Table 2 
Made Within: 

0- 14 Days 797 87% 
15- 21 Days 49 5% 
22- 44 Days 40 4% 

45+ Days 24 3% 
? Days 4 1% 

Total 914 100% 

Initial indemnity payments are 
monitored to ensure that payments are 
Initiated within the time limits 
established in Section 205. As a result 
of these efforts, $10,600 was issued to 
claimants in penalties and there is 
another $8,000 in penalties awaiting 
resolution. 

30 15 

1015 2015 3015 
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Third Quarter Compliance Report 
7/1/2015 - 9/30/2015 

INITIAL MEMORANDUM OF PAYMENT FILINGS 
Chart 7 Timeliness Distribution 

18-21 
Days 
3% 

Chart 8 Quarterly Compliance 

4Q14 

Chart 9 Compliance Trend 

~ 

90% 

88"/o .. - • 

4Q13 1Q14 

Maine Workers' Compensation Board 

1----- ? Days 
1"/o 

86% 

1Q15 

c •o-17 Days 

91% 
88"/o ~ 87% 
.....----~~ 

2Q14 3014 4Q14 

Table3 
Received Within: 

0- 17 Days 788 
18- 21 Days 28 
22-44 Days 51 

45+ Days 43 
? Days 4 

Total 914 

86% 

2Q15 3Q15 

88"/o 

86% • • 

1Q15 2Q15 

86% 
3% 
5% 
5% 
1% 

100"/o 

~6% 

3Q15 
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Third Quarter Compliance Report 
7/1/2015 - 9/30/2015 

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS 
Chart 10 Timeliness Distribution 

15-21 ______________________________ ~ 
Days 
2% 

Chart 11 Quarterly Compliance 

Maine Workers ' Compensation Board 

95% 

Table4 
Received Within: 

0- 14 Days 
15 - 21 Days 
22-44 Days 

45+ Days 
Total 

673 93% 
17 2% 
20 3% 
15 2% 

725 100% 
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Third Quarter Compliance Report 
7/1/2015- 9/30/2015 

WAGE INFORMATION 

Wage information (WCB-2 and WCB-28 forms) must be filed within 30 days of an employer's notice 
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes both 
compensated and controverted claims where a claim for compensation has been made. 

Chart 13 Wage Statement Timeliness Distribution 

61 Days- 1 Year 
9% 

Table 5 
Received Within: 

0-30 Days 1 ,437 
31-60 Days 305 

61 Days-1 Year 181 
> 1 Year 9 

Total 1,932 

74% 
16% 
9% 
1% 

100% 

Wage Statement(s): 1,787 (84%) of the 2,128 Wage Statement(s) that were due this quarter were 
filed timely, 118 (6%) were filed late, and 223 (10%) remain outstanding. 

Chart 14 Fringe Benefit Worksheet Timeliness Distribution 

9% 

Table 6 
Received Within: 

0-30 Days 1 ,419 
31-60 Days 303 

61 Days-1 Year 150 
> 1 Year 9 

75% 
16% 
8% 
1% 

Total 1,881 100% 

31-60/ 
Days 
16% 

Fringe Benefit Worksheet(s): 1,752 (82%) of the 2, 128 Fringe Benefit Worksheet(s) due this 
quarter were filed t imely, 264 (13%) were filed late, and 112 (5%) remain outstanding. 

Maine Workers' Compensation Board 7 



Appendix A 

Insurance Group Compliance 
Lost Time FROI Filings and 
Initial Indemnity Payments 

Third Quarter 2015 
7/1/2015-9/30/2015 





INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
711/2015-9/30/2015 

Total Lost Time 
FROisFiled 

I 

!
Lost Time FROis Filed Compliance 

Timely Percentage ,.J..... ___ ,;;;__,_..,;, 

Total Initial Indemnity 
Payments Made 

I I ACADIA INSURANCE FROis Filed i Timely FROis 1 Compliance I I Payments Made 
~~~C~A~O~IO~--~~----------------~~~~~~~=-------~G~ro~u~pT~o~tal~--~~~52~~---r--~==~44~==~-r--~~~o==%==~--41 l 13 

Initial Indemnity I 
Payments Made 

I Timely 

Timely Payments 
12 

Compliance 
Percentage 

Compliance 
92% 

lf---------+-------'A=C.:o:CeeiD~E,N_,_T~FUND.:::=..:~INe.=SURAN=~-'=C:e=E'------------:;;-:--;t---'F"-'Roo.Oo:.IO:s'-"F_,.il:::::ed,_ __ t-~T"'im""e"'lyJ~F~R~O_,Is,___-+[ _ __,C"'o""m'p';C"Iian=c=-e ---\~ r Payme~~ Madq-::T:im--e
7
ly-:P;:*a_ym_e·n-ts:---:I--C::::o-m-p-:l":"ian--c-e--] 

I lc:.· ACCIDENTFUNDINSURANCETPAAihninisteredC~~:::!1 1
1 

* I * * ! I * ! 
t.::Cc:oA.o::040:.:.::._-+::::B:::R.::O:..:AD=SP::.:lRE=:.::S:=ER=.:.VI.:::C=E:::S:__ __________ ~==-.,---,~~----=l----~t-l-----'l----~t-l __ _:.l"'OO:.:'!!::-o ----l! I No filings I No filings I No filings I 

TPA Total 1 I 1 I 100% I No f"ilings I No f"ilings I No f"ilings l 
ACCIDENT FUND INSURANCE Group Total! 1 I 1 I 100% ~..l ---'N:.;.oo:.!!f"ili,·ng=s __ ,;_I __ N"'-"-o""f"Il"'in,.g,;:.s __ .~..I __ :_:N.::o~f"Ilin=· gL,_,__j 

I I 
I I 

ACE INSURANCE 
Total I 

ACE INSURANCE TPA Aihninistered Claims 
ALTERNATIVE SERVICE CONCEPTS 

FROisFiled 

* 
rr=:Ji!--:P:::a-ym-e-ntsc-::-M-::a-:d:-e-;-1--;:T::;im--:el:-y~P:-aym-e-n-:--ts -·--,-1 __ C_o_m_p_li-,;~1 

I * * * I 

I * I • * I 
Compliance Timely FROis 

I * * 

lcA012 * * * 
CA040 BROADSPlRE SERVICES * * * * 
CA070 CANNON COCHRAN MANAGEMENT SERVICES 9 6 67% 4 
CAllO CONSTITUTION STATE SERVICES 7 4 57% 
CA116 COR VEL ENTERPRISE COMP. * * * * 
CA160 ESIS 33 24 73% l 6 
~C~A~I790~-~G~ALLA~~G~HE~R~B~A7SS=E=TT~S~E=R~VI~C~E=s~-----------------~----=16~---r---~12~----+------'7~5~%---~~ 6 

CA204 HELMSMAN MANAGEMENT SERVICES 10 7 70% ' · 3 
EC~A3~070--+~sE=D=G~vn~c=K~C~LAIM~~S~MAN~~A~G~E~M~ENT~~S~E~R~VI~C~E=s~--------t----~75~---+----~72~-----+----~9~6~%~--~· " ryry 

~C~A3~40~--~Y~O~RK~RI~S~K~SER~VI~C~E~S~~~~~~~==~--------------r-----~.-------r------~~~-----r----~~*~----~~ ~~ 

TPA Total 150 125 83% 42 

ACE INSURANCE Group Total 150 I 125 I 83% 42 

I 

I 

* 
4 

5 
3 
3 

20 

* 
36 

36 I 

100% 
100% 

* 1 
83% I 
50% i 
100% I 
91% 

* 
86% 

86% 

\ AIG INSURANCE I FRO Is Filed Timely FRO Is Compliance ! lr----:P::-a-ym--en_ts __ M_a-:d-e --,-~ ~T.,...im--:el-y"'P-aym __ e_n_ts __ 'f"""'·-·---:Co-o-m-pli""·an-ce--·"""'""' 
!~CC~A-:07!5~--~N~G~D~07ME~~STI~C~C~LAIM~~S~~~~~~~----------------~--~~9~0~~---r--~==~78~~~-r--~~8~7~%==~~! 1 28 26 93% 

I I . . Totall 90 I 78 I 87%! 1 f-------':':28~--+-1 --..:;.267-----+-l---::-::93.:::;%----i 

I AIG INSURANCE TPA Administered Claims 
CA070 CANNON COCHRAN MANGEMENT SERVICES * * * I * * I * 
CAIOO CLAIMS MANAGEMENT (WAL-MARD 42 40 95% \-, ----:7c-----+-----:7:-----+I----:!"'OO::c'!!::-o---___; 

CAI90 GALLAGHER BASSETT SERVICES 3 2 67% 2 2 100% 
CA204 HELMSMAN MANAGEMENT SERVICES * * * * * * 
CA300 SEDGvnCK CLAIMS MANAGEMENT SERVICES * * * * * * 

TPA Total 45 42 93% 9 9 100% 

AIG INSURANCE Group Total 135 I 120 I 89% 37 I 35 I 95% 
: 

~~cc=A~O:I2~:::::::::::::::;:A~L~TE~~RN:::~A~T~IVE~~~S~E~R~vr~c:::E~~c~o;::N~C~E~P~T~s::::G:ro:u:p:T:o:tal:~::::;F~R~O~Is~*~F~il:;ed~===~==~T:im:e:ly=*~FR~o:::~rs;::::~:::~c::;om;;;:~li;;;·an::;;ce:::=;~ ~~1-. :_ -,~P~_a:_ym~_-:e-n:~-::,--~M~-a~_d:_e:_ -:::~.~...1 :_ -~T~_im:_ """:el~y:~~aym~~e~n~ts~-r"~'·--.......,c,--o-m-~""~an--c-e ~ 

AMTRUST INSURANCE FROis Filed Timely FROis Compliance J r-p~yments Made 
~C~A~34~2~--tTE~C~HN~07LO~G~Y~IN~S~URAN~~C~E~~~~~~~-------------t--~~~8~~--~--~~2~~~~--~~25~'!1~o~--~~ 4 

I"C~A~3~8~1---4WE~~S~C~O~IN~SURAN~~C~E~------------------------~--~~I------~9~----~------~l ______ ~----~1~12%:__ __ ~j I 
~------~--------------------------------------~G~ro~u~p~T~o~tal~------~17~-----b------~3------~----~1~8~%~--~~ , 5 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Timely Payments 
3 
0 
3 

I 
Compliance i 

75% 
0% ! 

60% 

AI 



I 

iCA040 
CAII6 
CAll? 
CA160 
CA190 
CA204 
CA300 
CA340 

ICA024 

! 

I I 

CA160 
CA190 

ARCH INSURANCE 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/1/2015- 9/30/2015 

Total Lost Time 
FROisFiled 

FROisFiled 

" 

Lost Time FROis Filed 
Timely 

Timely FROis 

* 

Compliance 
Percentage 

Compliance .. Total[ 
ARCH INSURANCE TPA Administered Claims 

I I 
BROADSPIRE SERVICES I I 100% 
COR VEL ENTERPRISE COMP. I I 100% 
COTTINGHAM & BUTLER CLAIMS SERVICES 6 4 67% 
ESIS * * * 
GALLAGHER BASSETT SERVICES II 9 82% 
HELMSMAN MANAGEMENT SERVICES I 1 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 4 3 75% 
YORK RISK SERVICES 1 1 100% 

TPA Total 25 20 80% 

ARCH INSURANCE Group Total 25 I 20 I 80% 
'i .·. 

' 

ARROW MUTUAL INSURANCE FROisFiled I Timely FROis Compliance 1 

GrouJ!Total 1 1 1 100% J 

BATH IRON WORKS FROisFiled 
122 

BERKSIDRE HATHAWAY INSURANCE 

BROADSPIRE SERVICES 
Grou 

CANNON COCHRAN MANAGEMENT SERVICES FROisFiled 
Grou 208 

CHESTERFIELD SERVICES FROisFiled Compliance 
100% 

CHUBB INSURANCE 1 FROisFiled I Timely FROis I Compliance 
Total[ 1 I 1 I 100% 

ESIS 
CHUBB INSURANCE TPA Administered Claims[ 

* I * I * 
GALLAGHER BASSETT SERVICES I 7 I 5 I 71% 

TPA Total[ 7 I 5 I 71% 

CHUBB INSURANCE Group Total[ 8 I 6 I 75% 

CHURCH MUTUAL INSURANCE FROisFiled 

CIANBRO CORPORATION FROisFiled Timely FROis 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

I Total Initial Indemnity 
I Payments Made 

~a de 

' No filings 
No filings 

1 
*-

No filings 
No filings 

1 
No filinas 

2 

2 

Payments Made 
15 

1 

Payments Made 
3 

* 
5 
5 

6 

I 

I 

Initial Indemnity 
Payments Made 

Timely 
Compliance 
Percentage 

" I * ' 

No filings No filings 
I 
i 

No filings No filings 
1 100% 
*- * i 

No filings No filings I 
No filings No filings 

0 0% 
No filings No filings 

1 50% 

1 I 50% 

Compliance i 

Timely Payments 

Compliance 
0% 

Compliance 
100% 

*-

3 60% 
3 60% 

4 67% 

A2 



l 
'CAIOO 

CA017 
CA083 
CA050 
CA087 
CA314 

CAI90 

CAIIO 

I 
CAllS 

I 
jCAll6 

! 
ICAll7 

I 
!CA093 

I 
ICA375 
I 

CA300 

I 
ICA160 

I 
ICAI65 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/1/2015 - 9/30/2015 

Total Lost Time Lost Time FROis Filed Compliance 
FROisFiled Timely Percentage 

l CLAIMS MANAGEMENT (W ALMART) FROisFiled Timely FROis I Compliance 
I Group Total 42 40 95% 

CNA INSURANCE FROisFiled I Timely FROis Compliance 
AMERlCAN CASUALTY COMPANY * * * 
CNA CLAIMS PLUS I I 100% 
CO~TALCASUALTY 2 2 100% 
CO~TAL INSURANCE I I 100% 
TRANSPORTATION INSURANCE I I 100% 

Total 5 5 100% 
CNA INSURANCE TPA Admiriistered Claims I 

GALLAGHER BASSETT SERVICES * I * I * 
TPA Totalj * I * I * 

Group Total 5 I 5 I 100% 

CONSTITUTION STATE SERVICES FROisFiled Timely FRO Is Compliance 
Group Total 7 4 57% 

CONTINENTAL INDEMNITY FROisFiled Timely FROis Compliance 
Group Total 1 1 100% 

CORVEL ENTERPRISE COMP. FROisFiled Timely FROis Compliance 
Group Total 5 5 100% 

COTTINGHAM & BUTLER CLAIMS SERVICES FROisFiled I Timely FROis Compliance 
Group Total 7 5 71% 

CROSS INSURANCE FROisFiled Timely FRO Is Compliance 
Group Total 317 I 302 95% 

CRUM & FORSTER FROisFiled Timely FRO Is Compliance 
UNITED STATES FIRE INSURANCE * I * * 

GrouJ!Total * J * * 
ELECTRIC INSURANCE FROisFiled I Timely FROis Compliance 

I Total! * I * I * 
ELECTRIC INSURANCE TPA Administered Claims I 

SEDGWICK CLAIMS MANAGEMENT SERVICES 4 l 4 I 100% 
TPA Total 4 I 4 I 100% 

ELECTRIC INSURANCE Group Total 4 I 4 I 100% 

I ESIS FROisFiled Timely FROis Compliance 

J Group Total 43 31 72% 

F.A. tlf fARI FROisFiled Timely FROis 
I Group Total 1 0 0% 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

! I Initial Indemnity 

j I Total Initial Indemnity Payments Made Compliance 
j Payments Made Timely Percentage 

, I Payments Made Timely Payments I Compliance ! 
II 7 7 I 100% 

I Payments Made Timely Payments Compliance ! I 
i * * * ! 

I I 100% ' 
I I 100% I 

No filings No filings No filings l 
I 

No filings No filings Nofilin~ 
2 2 

* J * I * 
I 
I 

* I * I * 
2 I 2 I 100% 

I I Payments Made l Timely Payments 
~---

Compliance I 
I 1 I 1 100% \ 

! 

' I tsMade I Timely Payments 
I 

Compliance I ! 1 I 1 100% 

I I Payments Made Timely Payments ·compliance I 
I j 2 2 I 100% ! 

·~-· .. -~-· I I Payments Made I Timely Payments Compliance 1 
I I 2 2 100% I 

I I Payments Made Timely Payme~~ Complian-;;~ 
I I 31 31 100% ' 

~~ 

1 ~yments Made Timely Payments Compliance I I I * * * 
J l * * * I 
i ~entsMade 

I 
Timely ~ayments T Compliance ! 

l l * * I 
~I 4 

I 
4 

I 
100% I 

4 4 100% 

I I I i 4 I 4 100% 

I I Payments Made I Timely Payments I . Co~pliance i 

I 9 6 I 67% ! 
! I Payments Made Timely Pa~ts 

I 
Compliance l 

1 I No i!lli!gs No filings No filings t 
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CA091 
CA092 

I 
I 

CA070 

I I 
!CAI96 

I I 

ICA292 

I 

i 
! 
ICAI95 

-.· 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/1/2015-9/30/2015 

FEDERATED MUTUAL INSURANCE 
FEDERATED MUTUAL INSURANCE 
FEDERATED SERVICE INSURANCE 

Group Total 

FIREMAN'S FUND INSURANCE 

FUTURECOMP 

GALLAGHER BASSETT SERVICES 

GREAT AMERICAN INSURANCE 

GREAT DIVIDE INSURANCE 

GREATFALLSINSURANCE I 
Total! 

GREAT FALLS INSURANCE TPA Adniinistered Claims I 
CANNON COCHRAN MANAGEMENT SERVICES 

TPA Totall 

GREAT FALLS INSURANCE Group Total I 

GREAT WEST INSURANCE 1 
Group Total I 

GUARANTEE INSURANCE 1 
Total I 

GUARANTEE INSURANCE TPA Administered Oaims I 
PATRIOT RISK SERVICES 

TPA Totail 

GUARANTEE INSURANCE Group Total I 

GUARD INSURANCE 
AMGUARD INSURANCE 
EASTGUARD INSURANCE 
NORGUARD INSURANCE 

Grou Total 

HANNAFORD BROTHERS 

Total Lost Time 

FROisFiled 

FROisFiled 
5 
I 
6 

56 

FROisFiled 
84 

FRO~ Filed 

FROisFiled 

* 
FROisFiled 

* 

102 
102 

102 

FROisFiled 
2 

FROisFiled 

* 

8 
8 

8 

FROisFiled 
23 
6 

30 

I 
I 

I 
I 

I 

Lost Time FROis Filed 
Timely 

Timely FROis 
2 
0 
2 

Timely FROis 

Timely FROis 

* 

75 
75 

75 

I 
I 

I 
I 

I 

l TimeJyFROis 1 
I 1 I 

l TimelY_FROis I 
I * I 

I 2 I 
I 2 I 

I 2 I 

Time! FROis 
14 
6 

21 

Compliance 
Percentage 

Compliance 
40% 
0% 

33% 

Compliance 

Compliance 

* 

74% 
74% 

74% 

Compliance 
50% 

Compliance 

* 

25% 
25% 

25% 

Compliance 
61% 
100% 
100% 
70% 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

·-- ·--------- -----

' 

i 

i 

! 

1 

Total Initial Indemnity 
Payments Made 

Payments Made 
3 
I 
4 

30 
30 

I Payments Made--~ 
I * 

I I I 
I I 

L 
I Payments Made 

i 4 

I No filings 

I I 

! 5 

Initial Indemnity 
Payments Made 

Timely 

Timely Payments 
I 
0 
1 

19 
19 

Timely Payments 

0 
0 

0 

Compliance 
Percentage 

Compliance 
33% 
0% 

25% 

0% 

Compliance 
79% 

Compliance 

* 

63% 
63% 

Compliance 

* 

0% 
0% 

0% 

i 
l 
I 

I 

! 
! 

TimelyPayments ~~ 
4 I 100% ! 

No filings I No filings I 

I I 100% ! 

5 I 100% i 

A4 



i 
I 

I 

CA340 

'CA048 
CA202 
CA228 

CAI88 
CA185 
CA203 
CAI86 
CA187 
CA288 
CA296 
CA319 
CA321 

I 
CA040 
CA070 
CAI16 
CA190 
CA300 
CA280 

I 
ICA204 

CA280 

I 
I 

I 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/1/2015- 9/30/2015 

Compliance I ! Total Initial Indemnity Total Lost Time Lost Time FROis Filed 
FROisFiled Timely Percenta~ I Payments Made 

HANNOVER INSURANCE FROisFiled Timelv FRO Is Compliance Pavments Made 
Total[ • I • I * ll * 

HANNOVER INSURANCE TPA Administered ClaimS [ 
YORK RISK SERVICES * l • l * * 

TPA Total * I * I * I * 

HANNOVER INSURANCE Group Total\ * \ • I * ! * 
HANOVER INSURANCE FROisFiled Timely FROis Complia~ Ciiyments Made 

CITIZENS INSURANCE COMPANY OF AMERICA 5 4 80% jl I 
6 HANOVER INSURANCE 12 50% I! 4 

MASSACHUSETTS BAY INSURANCE 3 3 100% , ! No filings 
Group Total 20 13 65% 1 L 5 

HARTFORD INSURANCE FROisFiled Timely FROis Compliance ! LJi"'~ents Made 
HARTFORD ACCIDENT & INDEMNITY 1 0 0% Jl No filings 
HARTFORD CASUALTY INSURANCE 3 2 67% I! No filings 
HARTFORD FIRE INSURANCE * • * I • 
HARTFORD INSURANCE COMPANY OF THE MIDWEST * * * * 
HARTFORD UNDERWRITERS INSURANCE 9 4 44% No filings 
PROPERTY & CASUALTY INSURANCE COMPANY OF HARTFORD 3 2 67% I 
SENTINEL INSURANCE 2 2 100% No filings 
TRUMBULL INSURANCE 15 II 73% 6 
TWIN CITY FIRE INSURANCE 5 2 40% 2 

Total 38 23 61% I 
9 

HARTFORD iNSURA:NCETPAAdministered Claims 
BROADSPIRE SERVICES 2 2 100% I No filings 

CANNON COCHRAN MANAGEMENT SERVICES • * * * 
COR VEL ENTERPRISE COMP. 2 2 100% 2 
GALLAGHER BASSETT SERVICES * * * * 
SEDGWICK CLAIMS MANAGEMENT SERVICES 3 2 67% I I 
TRISTAR RISK ENTERPRISE MANAGEMENT 2 I 50% No filings 

TPA Total 9 7 78% 3 

HARTFORD INSURANCE Group Total 47 I 30 I 64% 12 

HELMSMAN MANAGEMENT SERVICES FROisFiled Timely FRO Is I Compliance ! l Payments Made 
GrouP. Total 14 10 71% ! I 5 

IMPERIUM INSURANCE FROisFiled Timely FROis ··-,--compliance 1 Pavments Made 
Total[ • I * I • • I IMPERIUM INSURANCE TPA Administered Claims 

\TRISTAR RISK ENTERPRISE MANAGEMENT . . . . .\ I I 0 I 0% ! I 

TPA Total\ 1 I 0 I 0% 1 

I IMPERIUM INSURANCE Groll)>_ Total\ 1 I 0 I 0% 1 .. 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Initial Indemnity 
Payments Made Compliance 

Timely Percentage 
·-·-

Timelv Pavments 
, 

Compliance I 

I * I * I 

I I * I • 
I * I • I 

I 

I * I * I 
Timely Payments Compliance~ 

I 100% 1 
4 100% I 

I 

No filings Nofilin~ 
5 100% 

--,----· 
Timely Payments Compliance l 

No filings No filing~ 
No filings No filings 1 

* .-~ 

* * I 
No filings No filings 

I 100% l 

No filin<>s No filings I 

5 83% I 
I 

2 100% i 

8 89% i 
I 

No filings No filings I 
• * 

I 

2 100% 

* * 
0 0% 

No filings No filings 
2 I 67% 

J 10 I 83% 

Timely ~ayments i 4 

Compliance I 

80% I 

Timely Pavments Compliance 

I * I * 

I 
I 

I 
100% 

1 100% 

I 1 I 100% 

A5 



... 

LffiERTY MUTUAL INSURANCE 
CA380 EMPLOYERS INSURANCE OF WAUSAU 
CA162 EXCELSIOR INSURANCE 
CA210 LIBERTY MUTUAL INSURANCE 
CA408 OIDO CASUALTY INSURANCE 
CA275 PEERLESS INSURANCE 
CA283 PEERLESS INDEMNITY INSURANCE 
CA309 THE NETHERLANDS INSURANCE 

MACY'S CORPORATE SERVICES 

MAINE AUTOMOBILE DEALERS ASSOCIATION 

MAINE EMPLOYERS' MUTUAL INSURANCE 

MAINE HEALTHCARE ASSOCIATION 

MAINE MOTOR TRANSPORT ASSOCIATION 

MAINE MUNICIPAL ASSOCIATION 

MAINE SCHOOL MANAGEMENT ASSOCIATION 

MATRIX ABSENCE MANAGEMENT 

1\-IEADOWBROOK INSURANCE 

NATIONAL INTERSTATE INSURANCE 

NATIONWIDE INSURANCE 
CAI98 HARLEYSVILLE WORSTER INSURANCE 
CA289 NATIONAL CASUALTY 
CA291 NATIONWIDE AGRIBUSINESS INSURANCE 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/1/2015-9/30/2015 

Total 

Total 

Total Lost Time 
FROisFiled 

FROisFiled 
5 
I 

47 
I 
14 

* 
3 
71 

FROisFiled 
1339 

FROisFiled 
42 

FROisFiled 
68 

FROisFiled 
213 

FROisFiled 
66 

FROisFiled 

FROisFiled 
2 

FROisFiled 

2 
I 
3 

Lost Time FROis Filed 
Timely 

Timely FROis 
4 
I 

35 
I 
7 . 
0 
48 

Timely FROis 

I 
0 

Compliance 
Percentage 

Compliance 
80% 
100% 
74% 
100% 
50% 

* 
0% 

68% 

Compliance 
100% 

Compliance 

* 
50% 
0% 

50% 

*Indicates no claims activity this quarter. 

I 
l 

' J 
' J 
' 
l 

I Total Initial Indemnity 
Payments Made 

Payments Made 
2 
I 

18 
I 

l 6 
l * 
l 1 
I 29 

Pavments Made 

* 
No filings 
No filings 
No filinl!s 

Initial Indemnity 
Payments Made 

Timely 

Timelv Payments 
I 
I 
II 
I 
4 
• 
0 
18 

Timely Payments 

* 
No filings 
No filings 
No filings 

Compliance 
Percentage 

Compliance 
50% 
100% 
61% 
100% 
67% 

* 
0% 

62% 

Compliance 

* 
No filings 
No filings 
Notiiings 

A6 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/112015 - 9/30/2015 

Total Lost Time 
FROisFiled 

Lost Time FROis Filed 
Timely 

Compliance 
Percentage 

~::::::::::::::::::::::N~o;"'R"" ,T--.:c:H""" :..::_,RIVE~:;~~R~IN~:;s"'u'"'" ~RA..,. ,_,-,_ .... N~C~E~::::::::::;::~:::F~R~o;""rs-:...::""F:;;il;;ed;::::;::~T~im:;;-=e-1'"'-:y-.:o.F'""""'R"'" "'O_"'_Is;::::;:::~c;;o::::m_0_Pe=li-.an:;;;;c"'-e-_-_--J""""i ,---P.,_a_ym_e-nts_M_a_d_e-,-.1-T,_im-el-y..._P-aym--e-n-ts-.,.l-""""'"'c=-o-m-p""lian-c-e, -~ 

I I T tail * I * I * I * I * I • 
1CA040 I NORTH RIVER INSURANCE TPA Administered C~sl 1 
I BROADSPIRE SERVICES * I * I • ! • I • I 

I TPA Totall * I * I * I * I * I 

NORTH RIVER INSURANCE Group Total! * 
J 

I • I * l * I * I 

I-----+---------"O"'L"'D'-'RE=P"--UB=L00I,C:..:IN=Sco1J=RA:::_:_:NC""E"---------=-----,-I----'FR'-=O"'Is"'-=F-"il::::ed=----I------"T-=im~e001yLF"--R~O=Is'---+---"C:::om=p.:Iian:o:. =ce"-----11 l}i;yments Made Timely Payments 

* \ 
OLD REPUBLIC INSURANCE TPA Administered Claims ·· 

* 

Compliance 
• I Totall * I * I * ~~ ~ * I 

CA040 BROADSPIRE SERVICES 4 4 100% 2 2 100% 
r.C~A~0~70~-~C~ANN~~O~N~C~O~C~HRAN~~M~AN~A~G~E~MENT~~S~E=R~VI~CE~S~-------I----~.----+---~.~---+---~~*~--~~r---~.~---+---~.~.---+---~,~.--~ 

,~C~A~1~1~6 ___ ~C~O~R~VE~L~E~NTERP~~ru==S-=E~C~O=M~P~·---------------+---~1~---+----1~---+--~1~070o/c=o---+~I----N~o~illffi~·~g~s--I----N~o~illffi~·~g~s--I---~N~o~illffi~·~g~s----l 
CA160 ESIS 1 I 100% i Nofilings No~-ling~s--I----"N-"o"'5mm000~""o~ 
~C~A~1~9~0-~~G~ALLA~~G~HE~R~B~A~S~SE~TT~S~E~R=VI~C~ES~==~-----------+---~13~---+---~9~---+----'6~9~%~---4~1------'4 ____ -+---~''-----+--~~~~----l 
~C~A2~04~-~HE~L~M~SM~AN~M~AN~A~G~EM~E~NT~S~E~R~VI=C~E=S~==~--------+---~*-------+---~·----+---~*---~~I----~*----+----.*----+---~*----i 
~C~A=3~00"----+=SE=D~G~vn~C=K~CL=AIMo=~S~M~AN~A~G=E~MEN~~T~S=E=R~VI~C~E=S'--------~~~~~----~·~-----r------7*~-----r----~~·=-----~~~----~·-------r------~*~-----r----~=*=-----~ 

TPA Total 19 15 79% 6 4 I 67% 

OLD REPUBLIC INSURANCE Group Total I 19 I 15 I 79% 6 I 4 I 67% 

~~~~--+---------------~P~A=T~RI~O~T~IN~S"'URAN~~C=E'--------~--~----,-I--~F~R~O~I~s~F-=il~ed=-----~----"T-=im~e=cy~FR~O~Is,__-+----"C:::om=p.:Iian=·~ce=--~---l'j l_l3~ym~e~n=ts~M~ad=e~+-~T=im~e?cyPayments~~~~ 
l'-'cC~A2=-74.:._ __ ...J..... _______________________________ ;;:.G"'ro~u:c....:pT'-"o=tal""-------=2-------'------..:::1'------'-----=5~0.;;;%c..-__ ---.~< I No f"ilings I No fili~s I No nli~ 

!-: lcc:-cA2-=~-=-92=----+------------"P-"A"'T"'-RI=O=T~RIS=K==S=E=R'-'-VI"'"C=E=S=--------=Gc-ro-u~pT=-o-tal+-~F~R~O=I:::~~F=il=ed=---~I--=T=imo::e=ly"::2=-FR~O=Is,__-+l ---=C=o=:~:!:~:::~an=ce=------1: ~~~~::CC. ___ c_o_m...::..:.~:....·an_c_e_----'] 
I 

ICA190 
j 

I 

PENNSYLVANIA MANUFACTURERS' ASSOCIATION 
I . . .. . . .. . Group Total I 

PENNSYLVANIA MFG. ASSN. TP A Administered Claims 
1 

GALLAGHER BASSETT SERVICES I 
TPA Total 

PENNSYLVANIA MANUFACTURERS' ASSOCIATION Group Total 

Maine Workers' Compensation Board 

FROisFiled 

* 

4 
4 

4 

I 
I 

I 
I 

I 

Timely FROis 

* 
4 
4 

4 

I 

I 
I 

I 

Complian~ r---,Po;:a_ym __ e-nts~M""a-:dc-e --ri--:T~im.....,el:-y-:::P-aym_e_n_ts __ ,-I __ __,C::-o-m._p"Ii:a-u_c_e ---~ 
* rl --''-==:::*=="--+--'==· * * j 

I 

I 1 I 1 I 100% I 100% 
100% 

100% 

*Indicates no claims activity this quarter. A7 



! 
jCA277 

! 
1CA282 

! 

I 
jCAI90 
ICA300 

I 
CA295 

CA040 
CA070 
CA116 
CAI60 
CAI90 
CA252 
CA300 
CA340 

I 

I 

I 

.. 

PROTECTIVE INSURANCE 

PUBLIC SERVICE INSURANCE 

QBE INSURANCE 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/1/2015-9/30/2015 

Total Lost Tune Lost Time FROis Filed Compliance 
FROisFiled Timely Percentage 

FROisFiled Timely FROis Compliance 
Group Total[ No filings I Noillings I No f"IIings 

FROisFiled Timely FROis Compliance 
Group Total * * * 

FROis Filed TimelyFROis Compliance 

.. . . . . . .. Total[ * I * I * 
I' QBE INSURANCE TPA Administered Claims I 
GALLAGHER BASSETT SERVICES * I * I * 
SEDGWICK CLAIMS MANAGEMENT SERVICES 2 2 100% 

1. TPA Total[ 2 I 2 I 100% 

I QBE INSURANCE Groue Total I 2 I 2 I 100% 

RYDER SERVICES FROisFiled I Timely FROis Compliance 
Group Total 1 0 0% 

.. 

SAFETY NATIONAL INSURANCE FROisFiled J Timely FROis Compliance 

.I Total[ :~~ I * I * 
SAFETY NATIONAL INSURANCE TPA Administered Claims 

BROADSPIRE SERVICES * * * 
CANNON COCHRAN MANAGEMENT SERVICES * * * 
COR VEL ENTERPRISE COMP. No filings No filings No filings 
ESJS 4 3 75% 
GALLAGHER BASSETT SERVICES 8 7 88% 
MATRIX ABSENCE MANAGEMENT I I 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES I I 100% 
YORK RISK SERVICES I 0 0% 

TPA Total 15 12 I 80% 

I SAFETY NATIONAL INSURANCE Groue Total! 15 I 12 I 80% 

SEABRIGHT INSURANCE FROisFiled I Timely FROis Compliance 

* * * 

II Total Initial Indemnity 

Initial Indemnity 
Payments Made Compliance 

1 I Payments Made Timely Percentage 

n Payments Made Timeh'_ Pa.)'lll_ents I Com_pliance J 
I I 1 I 0 0% I 

I! Payments Made Timely Pavments r-~compu;;;:;;-! 
* * * I 

_, 
t Payments Made Timely Payments I Compliance I 

, I 
* I. * I * ! 

I 

I 
I 

I 
* * * t 

2 2 100% ' I 
2 I 2 100% I 

I I 1 
l 

I I I 
I 

2 2 100% t 

l lPayments Made Timely Payments Compliance I 
I 

I I Nof"IIi[)gs Nofil!.~ I No illing_s __ I 

I Payments Made Timely Payments I c~ 
I * I * I * 

I * I * * 
! * * * 
I No filin_gs No filings No filings 

l No filings No filings No filings 

J I 0 0% 

J No filings No filings Nofilin~ I 
I No filings No :filings No filings l 
I No filings No filings No filings 

I 1 0 0% 

I 1 I 0 I 0% I 

I I I Compli;n~e--1 
I ICA298 Group Total 
~ I Pa=en!' Made 

I 
Timely ~a=ents 

I * I 
SEDGWICK CLAIMS MANAGEMENT SERVICES FROisFiled I Timely FROis Compliance I lPavments Made -~ely P;yments ·r-·compliance i 

ICA300 Group Total 141 131 93% I I 45 39 87% 

---:::--·--··· SENTRY INSURANCE FROisFiled Timely FROis Compliance ! Payments Made Timely Payments I Compliance) 
CA305 SENTRY INSURANCE I 0 0% I I I 100% ' I 

CA402 SENTRY CASUALTY 2 I 50% I I I 100% I 
Group Total 3 1 33% I 2 2 100% I 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. AS 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/1/2015-9/30/2015 

Total Lost Time 
FROisFiled 

Lost Time FROis Filed 
Timely 

Compliance 
Percentage 

Initial Indemnity 
Payments Made 

Timely 

r-------~~----------~S~T~A=RR~~~~E=~~=TY~~&~L=IAB===IL=rTY~~------~T~o~tal~lr-I--F~R=O=Is~*~F=il~ed~--r-~T=im=e=l~~=F~R=O=Is~-r--~C~o=m~~~lian==c~e---il~ L~P~a~ym~e~~ts~M~a~d~e--~~~T~im~ezy,~ayme~ I 

CA!60 ESIS STARR~EMNITY&LIABILITYTPAAdministeredCiaimsl I : 0 II 0% I Nofilings I Nofilings I 
··~C~A3~4~o~--~Y~O~RK~~RI~s=K~S~ER~VI~C~E~s~------------------------------4-------~,------4-------7o------~----~o~%~----4 , 1 o 1 

TPA Total) 2 I 0 I 0% Nofili~s I Noiilings I 

STARR ~EMNTTY & LIABILITY Group Total 2 J o J o% 1 I o I 

STATE OF MAINE WORKERS' COMPENSATION TRUST I FROisFiled Timely FROis I Compliance Payments Made Timely Payments 
ICA307 I Gro1111_Total 133 115 I 86% 35 34 I 

Compliance 
Percentage 

Compliance ~ 
* I I 

No filings r 
0% 

Noiili~s 

0% 

Compliance 
97% 

~~~~--4-------------------~S~YNE~=RNE~=T~----------~--~~r-I __ F~R=O~Is=F=il~ed~--r-~T=im==el~y=F=R=O=Is~-+-I--~C~o~m=p~lian~c~e---iJ~~P~a~ym~e7nts~M~a~d~e--t-~T~im~el~y~P7aym~e~n~ts~t---~C~o~m~p~lian~c~e---ij ICA320 Group Total I 144 127 I 88% 29 21 I 72% \ 

lbc=-;;:;----+----------------T~·~H~.E=IN~Se.:URAN=~C,E,__ ________ ~--~~+-I __ F:o_cRo.:O~Is:c:Fc.Oil:o:ed::__ __ j---"T'-"im=el~yco-F~R:.:o:O~Is,___t-1--...:C::::o::;cm;;o;pc;lian:;=c~e __ -i' I PaymentsMade 
I~·C~A3~17~--~-------------------------·---------~G~r~o~up~To~tal=l~l---~1----~---~1~---~l--~1~0~0~~o----~· I Noiilimgs 

Timely Payments 
Noiilings 

Compliance ! 
Noiili!!jl_S __ , 

I 
ICA414 

TOKIO MARINE & FIRE INSURANCE 
TOKIO MARINE AMERICA INSURANCE 

I FRO Is Filed Timely FRO Is I Compliance lr-~P"'a~ym~e'::nts~M=a=d~e--+-~T=im=;:cel:'-y-'::P:O:'aym~e=n=ts~+----'C~o;=m";;p;::-lian=c~e ___ I 
I No filings No filings I No filings I 11 __ --;o:N-'-o-:::filin::'' 3 g"-s ----+-1-~N,c-o-;::filin?' g~s--t-----o:N;-'-o-;:filin;;:'"'g~s ___ j 

L-------J---------------------------------------~G~ro~u~p~T~o::::tal~lL-1 __ -'N~o~fi~il~~·~,s ____ L-___ N~o~iili~o~~!s ____ ~--~N~oi~ !L----N~o~iiling~·~ss ____ ~--·~N~o~iilin~·~·g~!s ____ ~--~N~o~fi~lin~lg~ss __ ~! 

1 TOWER INSURANCE I FROis Filed Timely FROis I Compliance l I Payments Made I Timely Paym~ Compliance I 
~~~--+---------------~~~~~~~~--------~--~~~~~~~~--~--~~L"-'~~--~--~~~~--~ 

~C~A3~5~6--~----------------------------~--------~G~ro~upTotai.~----~1~----~------~0~----~------0~~~o----~~ ~~·~ss----~--~N~o~fi!li~~-----Noiili~L----1 

~~=---~~~~~~~~T~RA~VE~L~E;;:RS~IN~S~URAN==~C=E~-------------r---F~R=O~Is~F=il~oo~--T-~T~im==el~y~F_R~O~Is~-r----'C~o~m~p~Iian~c~e---i ~--P~a~ym~e~nts~M~a~d~e--+-~T~im~elyPayments 
CA072 CHARTER OAK FIRE INSURANCE 40 32 80% 8 7 

Compliance-! 
88% I 

CA164 FARMINGTONCASUALTY 4 3 75% I I 100% i 
f':C:':A2~84:----+PO:;H~O~E;'CNIX~~IN~SURAN~~'O::C':':E"-'-''------------------------------I---------:5------+------_o;4------+--------:8"'0~%'--------j i-------",-------+------~,'--------+----___:1700::-:91:c.o _____ i 
CA306 STANDARD FIRE INSURANCE 5 3 60% I I 100% 
CA303 ST. PAUL FIRE & MARINE INSURANCE I 0 0% No filings No filings No filings i 
CA347 1RA VELERS CASUALTY & SURETY 3 2 67% I No filings No filings No filings 
~C~A3~~~---+TRA~~V~E~LE~R~S~C~A~S~U~AL==TY~IN~S~URAN~~C~E=C~O~MP~ANY~~O~F~AM==E~RI~C~A~----~-----79 ______ ~------~5-------r----~5~6~% ____ -41 ~----~3~-----+------~~~-----t----~3~3~%1------~ 
~C~A~3~479 __ ~~1RA~~VE=LE==R~S~C~O=M~M~E~R=C~~~~C~A~SU~AL~TY~--------------------~----~3 ______ -+------~2'--------+------'6~7~%'-----~~ r-----~3~-----+------~2~-----r------6~7~%~--~ 
EC~A3~437----+TRA~~VELE~~R~S~~~-=E~~~==~C~07MP~ANY~~~~~~-------------r------~*-------r------~*-------r----~~*~-----ij~--~~·~·------+---~~·~-----+----~~·~-----4 CA346 1RA VELERS ~E~ COMPANY OF AMERICA 2 1 I 50% No filings No filing"'-s----+-----'-N:.::o~filin,·,_,gs 
CA345 1RA VELERS PROPERTY CASUALTY INSURANCE 5 3 60% I I 100% "------1 

Total 77 I 55 71% 18 14 78% ,.f 

TRAVELERs INstlRANCE TP A Admitnstered Claims · 
CA040 BROADSPIRE SERVICES 4 4 100% No filings I No filings No filings I 
CA!90 GALLAGHER BASSETT SERVICES 2 I 50% I r---~N~o C::filin::'. 0~gc_s ----t-----~N~o C::filin::'. =gcc.s ----T-----:cN,c..oc;;filin?. g~ 

EC~A3~00~--~SE~D=G=vn~C~K~CL=AIM~~S=NU\N~~A:.::G=E~ME~N~T~S:.::ER~VI~C=E=S~--------------r---~~4~-----r----~~4~-----r----~10~0~%~o ____ -ij Nofiling~s----+---~N:.::o~filin"''~g~s----+-----'-N:.::o~filin,·~g~ 
!CA340 YORK RlSK SERVICES No filings No filings No filings I 2 I 50% 1 

~~~~~~~~~~~~----------------------~TP~A~T~o7tal~--~~10~~--~--~~9~~--+---~~90~~?o~--~, ! 2 I 1 50% ' 
! ! ! 

!L-----~--------------~~~==~~~~~~~=-----~~~~----~----~----~~--~11 I.'. ----~-----LL----~-----Ll----~~----1 TRAVELERS INSURANCE Group Total 87 I 64 J 74% _ 20 . 15 . 75% j 

I TRlSTAR RISK ENTERPRISE MANAGEMENT FROis Filed Timely FROis Complian~ c:JS!IE Paymen
2
ts Made I Timely Payme~-c;;;;;plian~ 

~~C~A2~~80~===~=======~~==:~:~===~~~~=:::::~::::::~=:~~G~ro;u;p~T~o;ta1~~===~==~3~~=:===J~==~~==~1~:::~==~===~~~3~3~%~:~==:j1 ·----c-=-:.::~~~-~-=-~-~--~~·==~:~:~~2~_~_=_=_=_~--~~~====~~1~0~0~~=o~:==~~J 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. A9 



! 

I 
! I UNDERWRITERS SAFETY & CLAIMS 
\CA360 I 

I I UTICA NATIONAL INSURANCE 
ICA324 I 

,· 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI and Initial Indemnity Payments 

Third Quarter 
7/1/2015-9/30/2015 

Total Lost Time Lost Time FROis Filed Compliance 
FROisFiled Timely Percentage 

I FROisFiled Timely FROis Compliance 
Group Total I 1 1 ··-··!~2.% 

FROisFiled Time!r FRO Is Compliance 
Group Total[ * * * 

I 
Initial Indemnity I 

Total Initial Indemnity Payments Made 

I 
Compliance 

Payments Made Timely Percentage 

I Timely Payments Compliance J 
I 1 I 0 0% \ 

I I Payments Made Timely Payments 
1 

Compliance ! 

I * * * \ 

I VANLINER INSURANCE FROisFiled Timely FROis Com~ I Payments Made Timely Payments Compliance ! 
ICA379 Group Total 1 0 0% ~~ No filinl!s No~ 

XL INSURANCE 
-

FROisFiled Timely_FROis Compliance ! Pa;iiients Made 

I 
Timely ~aymen~T-·· Com~Iiance f 

I Total\ * I * I * 
I 

* I 
XL INSURANCE TPA Admiliistered Claims 1 I 

I ' I 
I 

CA040 BROADSPIRE SERVICES No filinas No filings No filings I I 100% I 
CAI16 CORVEL ENTERPRISE COMP. I I 100% No filings No filings I No filings 

CAI60 ESIS No filings No filings No filings No filin..£8 Nofilin_gs _l No filings i 
CAI90 GALLAGHER BASSETT SERVICES 7 6 86% 5 5 l 100% i 

l 

CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 2 I 50% I No filings No filin_gs No filings I 
TPA Total 10 8 80% 

I' 
6 6 I 100% } 

} 

XL INSURANCE Group Total 10 I 8 I 80% l No fili!!,gs No filings I No filing~ 

I YORK RISK SERVICES FROisFiled Timely FROis Com I Payments Made Timely PaYIIlents _j J 
\CA340 GrouJl Total 4 I 1 I 25% I I 4 1 25% i 

.... ~ ..... I --~·---
._____, 

ZURICH INSURANCE FROisFiled Timely FROis Compliance 1 P..y_ments Made Timely Payments Compliance ! 
CA022 AMERICAN ZURICH 13 9 69% 4 I 25% ! 
CA400 ZURICH AMERICAN INSURANCE 12 10 83% i 3 2 67% 
CA404 ZURICH AMERICAN INSURANCE COMPANY OF ILLINOIS No filinas No filings No filinas I No filings No filings No filings 

Total 25 19 76% , I 7 3 43% 

ZURICH iNSURANCE TPA Administered ClaimS I CA040 BROADSPIRE SERVICES * • • * * • 
CAI17 COTTINGHAM & BUTLER CLAIMS SERVICES I I 100% I I I 100% 

CAI60 ESIS I 0 0% I 2 I 50% ' CAI90 GALLAGHER BASSETT SERVICES II II 100% 3 3 100% \ 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 3 2 67% 2 2 100% I 
CA280 TRISTAR RISK ENTERPRISE MANAGEMENT No filings No filings No filinas I I 100% 

TPA Total 16 14 88% 9 8 89% 

ZURICH INSURANCE Group Total 41 I 33 I 80% 16 I 11 I 69% 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. AIO 



Appendix B 

Insurance Group Compliance 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2015 
7/1/2015-9/30/2015 





INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
7/1/2015-9/30/2015 

Total Initial MOPs I 
Filed 

Initial MOPs Filed 
Timely 

Compliance 
Percentage 

Total Initial Indemnity 
NOCsFiled 

Initial Indemnity 
NOCs Filed Timely 

Compliance 
Percentage 

li-=--~-::----+---------A=C"-'AD=IA=IN'-"S"-'URAN==.cC:o:E"'------=---=,--+--'M=O'-"P-"-s:ceF.:::ile::::d:___I----"Tc::im:::e::::IY~M:c:Oo:.::P'-"s'---+---==C:::om:=:pli,·a::::n:::ce=------l! !I----'-N'-"0'-'C'"'s-"F-=il=ed::__+-I_T::.:im=elOLyc'-N:.:.Oc:.:C::::s:__-+---'C""o::omo.ep::olian=~:::.e-_-_-_~i 
"I'C~A~O~J~O----~----------------------~-------~~G~r~on~~p~T~o~tal~I~I __ ~1~3-----~---~1:::.3 ____ ~1~--~1~00~%~o---~' lb-----~9 ____ ~---~8~--~--~8~9~%~---~ 

ACCIDENT FUND INSURANCE MOPs Filed Timely MOPs I Compliance 1 ~-NOCs Filed I Timely NOCs I Compli~~~ 
I------+-~-------'~~~~~~~~~~=-----~T~o~tal7ili----'=~*~~--l--l--"~=~*~~'---+---==~~*==~-41 ~~. -~~~*~~--r-~==~*~~--r---==~~*==~-4, 

ACCIDENTFUNDINSURANCETPAAdministeredCiaimsl l l I I I 
rC~A~0~40:___+B~R~O~AD~S~P...::ffiE~~SE~R~VI~C~E:::S ___________ ~TP~A~T~otal~--~~~~~:m~ilmg~:~g~'---~~--~~~~~:m~ilmg~:~g~=----ll---~~~~~:m~ilmg~:~gs~s----ll j--~~~~~:m~~~~~~--~1--~~~~~:m~ilmg~·~g~--~1--~~~~~:m~ili~:~~g~--~: 

'------"'---------.:.:A:.:oC;,;;C;;;;IDo:.E:::NT:..:..::..;;;F..;;;UND==::...:IN=S;.;:;URAN==-:C;;;;E;_G;;::cro.;o;.;;:n"'-"pT-"otal=---"N..:..:o"'fili=·n""gss'----'1----'N""o'"'fi::::iling:. ,.,s:;...... __ I....___...;N..:..:o:;...oi~ L---""N;.;:oc.::fi:::;ilmg=s'----'1---'"N'"'o"'fi""'@!g=s'----'1--..:.N..:..:'o;..;:i~ 
I-----+---------.:.:A:.:oC=E~IN~S-=URAN~~C=E=--------~~---'M~O~P7!~Fil=·e=d'--~-~T-=im=e~ey~*M~O~P~s--4-__ ~C~om=~~li=·a=n=ce=---4j! !"~--~N~O~C~~~F~ile=~~--r-~T~nn==el~:~N~O~C=s---+11----==C~o=m~~=lia=n=ce~--~ I Total! I I . -----r 

ACE INSURANCE TPA Administered Claims J' !. 

CA012 ALTERNATIVE SERVICE CONCEPTS * * * i * * * 
r.C~A~O~~~--~B~R~O~AD~~SP~ffiE~~S~E~R~VI~C~E~S~~~~-----------------------r------~.-------r------~.~-----+------~.~. ------1, ~------~.------~------~.------~------~.------~ 

CA070 CANNON COCHRAN MANAGEMENT SERVICES 4 3 75% . i 2 2 100% 
EC~A~l~l~O--~~C~O~N~STI~TUTI~=O~N~ST~A~TE~S~ER~VI~CE~S=-----------------------~------~~------~------~~~----~----_c'-JO~O~~~o-----1 ~~'------~3-------+------~2'-------+----~6~7~%~--~ 
CA116 COR VEL ENTERPRISE COMP. * * * , l * * * 
~C~A~J~60~--+E=s=Is~~~~~~~~~--------------------------~------~6------4-------~5------4-----~873~~.-----1 !1--------=7~-----+------~7~-----r----~l~OO~~~o----~ 

CAJ90 GALLAGHER BASSEIT SERVICES 6 2 33% ! I I 100% 
CA204 HELMSMAN MANAGEMENT SERVICES 3 3 100% I I 100% 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 22 20 91% 13 13 100% 
CA340 YORK RISK SERVICES * * * * * 

TPA Total 42 34 81% 27 26 

ACE INSURANCE Gronp Total 42 I 34 I 81% 27 I 26 

AIG INSURANCE MOPs Filed I Timely MOPs Compliance 

I 

96% 

96% 

lCA015 AIG DOMESTIC CLAIMS 28 I 24 86% 
j NOCs Filed Timely NOCs Compliance I 
r---~~18~~---r--~~~16~~'---+--~~8~9~%~~--! 

I I Total! 28 
AIG INSURANCE TPA Administered Claims 

I 24 I 86% 18 I 16 I 89% 

CA070 CANNON COCHRAN MANAGEMENT SERVICES I * I * * 
CA!OO CLAIMS MANAGEMENT (WALMART) 7 7 100% 8 8 100% 
CAI90 GALLAGHER BASSEIT SERVICES 2 2 100% No filings No filings No filings 
CA204 HELMSMAN MANAGEMENT SERVICES * * 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES No filings No filings No filings No filings No filings No filings 

TPA Total 9 9 100% 8 8 100% 

AIG INSURANCE Group Total 37 I 33 I 89% 26 I 24 I 92% 

~~~C~A~O~l2~===ii-==========~A:L~TE~~RN::A~T~IVE~:~S:E:R~VI~:C:E~C~O:N~C:E:P~T~S~==G~~ro~n~p~T~o~tal~===~M:~O~P~!~F:ile:d~===~==~T:nn:e:cy~*:M~O~P~s===~I===~C:om::~~:ian:~ce~==~: ~~===~N~O~C:~~F:il:oo~===~~===T~nn::el::~.N~O~C:s~==~~:===~C:o:m:~:~a:::~~e===l 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

------------------·----------------------------------------------------------------------------------

BI 



I 
CA040 
CA116 
CA060 
CA160 
CA190 
CA300 
CA340 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 

ARCH INSURANCE 
Total.! 

ARCH INSURANCE TPA Administered Claims 
BROADSPIRE SERVICES 
CORVEL ENTERPRISE COMP. 
COTTINGHAM & BUTLER CLAIMS SERVICES 
ESIS 
GALLAGHER BASSETT SERVICES 
SEDGWICK CLAIMS MANAGEMENT SERVICES 
YORK RISK SERVICES 

TPA Total 

ARCH INSURANCE Group Total 

ARROW MUTUAL INSURANCE 

BATH IRON WORKS 

BERKSHIRE HATHAWAY INSURANCE 

BROADSPIRE SERVICES 

CANNON COCHRAN MANAGEMENT SERVICES 

7/1/2015 - 9/30/2015 

Total Initial MOPs 
Filed 

MOPs Filed 

* 

No filings 
No filinas 

1 

* 
No filings 

1 
No filings 

2 

2 

1S 

MOPs Filed 
1 

MOPs Filed 
3 

MOPs Filed 
6S 

I 

I 

Initial MOPs Filed 
Timely 

Timely MOPs 

* 

No filinas 

No filings 
1 

* 
No filings 

0 
No filings 

1 

1 

I 

I 

Compliance 
Percentage 

Compliance 

* 

No filings 
No filings 

100% 

* 
No filings 

0% 
No filings 

SO% 

SO% 

Total Initial Indemnity Initial Indemnity 
NOCs Filed NOCs Filed Timely 

1 

I NOCsFiled TimelyNOCs 

I * * I 

No filinas No filings 

I I No filings No filinas 

4 4 
I * * 
I 1 0 

No filings No filings 

' 1 1 I 
I 

6 s I 

6 I s I 

Compliance 
Percentage 

Compliance 

* 

No filinas 

No filinas 

100% 

* 
0% 

No filings 

* 
83% 

83% 

I 
' ' 
! 
' ' I 
i 

i 

MOPs Filed l Timely MOPs l 
1 I 1 I 

~~~~--+-I _____________ C~HE~S~TE~RFIE~==L~D~S~E=R~VI~C~E~S~----~--~~~lr-~~~~~---r--~==~~~--r---~C~om~pl~ia~n~ce~~~ r---~~~~---r---=~~~~--T----7~~~---i 
I~IC~A~O~SO~--~~----------------~--------------------G~ro~u~pT~o=tal~II ______ ~------~------~------~----~10~0~%~--~~ b---~~~~--~----~-~~----~--~~~· 

'CA090 I CHUBB INSURANCE I MOPs Filed I Timely MOPs I Complianc~ NOCsFiled I TimelyNOCs I Compliance 
I Totall 1 I 1 I Nof"ilings I No f"ilings I Nof"Liings 

CHUBB INSURANCE TPA Administered Claims 
CA160 ES1S I * I * I * I * I * 
CA190 GALLAGHER BASSETT SERVICES I 5 I 3 I 60% I 1 I 1 I 100% 

s I 3 I 
6 I 4 L 67% 

TPA Total! 60% 

CHUBB INSURANCE Groi!J!. Totalj_ I 
1 I 1 I 100% 

1 J 1 l _100%_ 

MOPs Filed I Timely MOPs I l I CHURCH MUTUAL INSURANCE I Compliance 1 NOCsFiled 
Nof"dings I No filine:s I 1 

CIANBRO CORPORATION 
[ __ N_o_c_s;;,.F_il_e_d __ --'--T-im_e_ly"'"N-O-C-s __ J-'----c---o-'m'"'g"'li..;,;:"a:...nc_e_-.......,~i. 1 1 100% l 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. B2 



! 
!CA100 

CA017 
CA083 
CAOSO 
CA087 
CA314 

CA190 

I 

CA300 

! 
jCA160 

CLAIMS MANAGEMENT (W ALMART) 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
7/112015-9/30/2015 

Group Total 

Total Initial MOPs 
Filed 

MOPs Filed 
7 

Initial MOPs Filed 
Timely 

Timely MOPs 
7 

Compliance 
Percentage 

Compliance 
100% 

! 
I 

CNA INSURANCE MOPS Filed Timely MOPs Compliance[ 
AMERICAN CASUALTY COMPANY * * * I 
CNA CLAIMS PLUS 1 1 100% ! 
CO~ALCASUALTY 1 1 100% I 

CONTINENTAL INSURANCE No filings No filings No filings 
TRANSPORTATION INSURANCE No filings No filings No filincrs 

Total 2 2 100% 
CNA iNSURANCE TP A Administered Oaims I 

GALLAGHER BASSETT SERVICES • I * I * 
TPA Total * I • I * 

Group Total 2 I 2 I 100% 

CONSTITUTION STATE SERVICES MOPs Filed 

CONTINENTAL INDEMNITY MOPs Filed 
1 

CORVEL ENTERPRISE COMP. MOPs Filed 
Grou 2 100% 

COTTINGHAM & BUTLER CLAIMS SERVICES MOPs Filed Compliance 
Grou 2 100% 

CROSS INSURANCE MOPs Filed 
31 

CRUM & FORSTER MOPs Filed Timely MOPs 
UNITED STATES FIRE INSURANCE * * 

* * 

ELECTRlC INSURANCE I MOPs Filed I Timely MOPs I Compliance I 
Total I * I * I * ' I 

" ELECTRlC INsURANCE TPA Administered Claims I I 

I I 
(, 

SEDGWICK CLAIMS MANAGEMENT SERVICES 4 4 100% I 
TPA Total/ 4 I 4 I 100% 

! ELECTRlC INSURANCE Group Total I 4 I 4 I 100% 
/ 

ESIS I MOPs Filed I Timely MOPs I Comp~f 
Group Total/ 9 I 7 I 78L___J 

F.A. RlCHARD 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

I 
I 

I 

Total Initial Indemnity 
NOCsFiled 

Initial Indemnity 
NOCs Filed Timely 

NOCs Filed Timely NOCs 

NOCs Filed I TimelyNOCs 

* I * 
No filings i No filings 

1 1 
No filing,; No filings 
No filings No filings 

1 1 

* 
* 

I 

Compliance 
Percentage 

Compliance 

* 
No filings 

100% 
No filings 
No filings 

100% 

* 
* 

100% 

i 

-1 
I 

I 100% 
! 100% 1 
} ,j 

;,_: ---~-----'---~~----'---_.:;;10e.:O'-'!o/"-. __ ~J 
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CA091 
CA092 

! 

I I 
CA070 

I 

CA292 

! 

CAOI9 
CAI40 

;CA272 

I 

! 
ICA201 I 

.·· 
FEDERATED MUTUAL INSURANCE 

FEDERA1ED MUTUAL INSURANCE 
FEDERA1ED SERVICE INSURANCE 

FIREMAN'S FUND INSURANCE 

FUTURECOMP 

GALLAGHER BASSETT SERVICES 

GREAT AMERICAN INSURANCE 

GREAT DIVIDE INSURANCE 

GREAT FALLS INSURANCE 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
7/112015-9/30/2015 

Total Initial MOPs 
Filed 

MOPs Filed 
3 
I 

Initial MOPs Filed 
Timely 

Timely_ MOPs 
0 
0 

Compliance 
Percentage 

Compliance 
0% 
0% 

Group Total 4 0 0% 

MOPs Filed 
1 

MOPs Filed Timely MOPs 
14 10 

MOPs Filed Timely MOPs 
Grou 27 19 

MOPs Filed 
Grou * 

MOPs Filed Compliance 

* * 

I MOPs Filed I Timely MOPs I Compliance 

* I * I * Totalj 
GREAT FALLS INSURANCE TPA Administered Claims I 

l J CANNON COCHRAN MANAGEMENT SERVICES 30 19 63% 
TPA Total! 30 I 19 I 63% 

GREAT FALLS INSURANCE Group Total! 30 I 19 I 63% 

GREAT WEST INSURANCE MOPs Filed 
Grou Total 

! 
I 
; 

' 

MOPs Filed ·-----··-GUARANTEE INSURANCE I I Timely MOPs I Compliance 

... . . . Total] No filings I No filings I Nofmngs 
GUARANTEE INSURANCE TPA Administered Claims j 

PATRIOT RISK SERVICES I I 0 I 0% 
TPA Total! 1 I 0 I 0% 

GUARANTEE INSURANCE Group Total! 1 I 0 I 0% 

GUARD INSURANCE MOPs Filed Timely MOPs Compliance ! 

AMGUARD INSURANCE 4 4 100% ' 
EASTGUARD INSURANCE No filings No filings No filings f 
NORGUARD INSURANCE I I 100% l 

Grou!!_Total 5 5 100% _! 
.. 

HANNAFORD BROTHERS l MOPs Filed Timely MOPs I Complia~ 
Group Total! 25 21 84% i 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Total Initial Indemnity-- Initial Indemnity I Compliance I 
NOCs Filed NOCs Filed Timely Percentage I ! ___ , 

NOCsFiled Time!yNOCs I Compliance J 
1 0 I 0% l 

No filings No filings I Noillings I 
1 0 I 0% ! 

NOCsFiled 
11 

NOCsFiled Compliance l 
* * 

NOCsFiled 

* 

14 9 64% 
14 9 64% 

14 9 64% 

NOCsFiled 
1 

NOCsFiled TimelyNOCs Compliance 
No filings No filings No filings 

No filings No filings No filings 
No iilings Noitlings No filings 

I 

' Noiili!!llS No i!!i!!g,L~O filin~_j 

NOCsFiled TimelyNOCs Compliance I 
No filings No filings No filings i 
No filings No filings No filings I 

No filings No filings No filings ! 
l Noiili!!lls No iilin!!S Noit!in2s ! 

NOCsFiled 
16 63% ' 

B4 



I 
I 

CA340 

CA048 
CA202 

CA228 

CAI88 
CAI85 
CA203 
CAI86 

CAI87 
CA288 
CA296 
CA319 
CA321 

1
cA040 
CA070 
CAII6 
CAI90 
CA300 
CA280 

l 
CA204 

I 

CA280 

. 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
7/112015-9/30/2015 

Total Initial MOPs Initial MOPs Filed Compliance 

Filed Timely Percentage 

HANNOVER INSURANCE MOPs Filed TimelvMOPs Compliance 
Total I * I * I * 

liANNOVER INSURANCE TPAAdlninistered Claims I 
I I YORK RISK SERVICES * * * 

TPA Total! * I * I * 

HANNOVER INSURANCE Group Total "' J * I * 
HANOVER INSURANCE MOPs Filed Timely MOPs Compliance 

CITIZENS INSURANCE COMPA..""<Y OF AMERICA I I 100% 
HANOVER INSURANCE 4 4 100% 

MASSACHUSETTS BAY INSURANCE No filings No filings No filings 
Group Total 5 5 100% 

HARTFORD INSURANCE MOPs Filed Timely MOPs Compliance 
HARTFORD ACCIDENT & INDEMNITY No filings No filings No filings 
HARTFORD CASUALTY INSURANCE No filings No filincrs No filings 

HARTFORD FIRE INSURANCE * * * 
HARTFORD INSURANCE COMPANY OF THE MIDWEST * * * 
HARTFORD UNDERWRITERS INSURANCE No filings No filings No filings 

PROPERTY & CASUALTY INSURANCE COMPANY OF HARTFORD I I 100% 

SENTINEL INSURANCE No filings No filings No filings 

TRUMBULL INSURANCE 6 6 100% 
TWIN CITY FIRE INSURANCE 2 2 100% 

Total 9 9 100% 

HARTFORD INSURANcE TPA AdmilliStered Claims 
BROADSPIRE SERVICES No filings No filings No filings 
CANNON COCHRAN MANAGEMENT SERVICES * . * 
COR VEL ENTERPRISE COMP. 2 2 100% 
GALLAGHER BASSETT SERVICES * * * 
SEDGWICK CLAIMS MANAGEMENT SERVICES I 0 0% 
TRISTAR RISK ENTERPRISE MANAGEMENT No filings No filings No filings 

TPA Total 3 2 67% 

HARTFORD INSURANCE Group Total 12 I 11 I 92% 

HELMSMAN MANAGEMENT SERVICES MOPs Filed Timely MOPs ·--Compliance 

Group Total 5 4 80% 

IMPERIUM INSURANCE MOPs Filed Timely MOPs Compliance 

. ..... . ,. . . . Total I * I * I * 
IMPERIUM. INSURANCE TPA Administered Claims [ 

TRISTAR RISK ENTERPRISE MANAGEMENT I _I I I 100% 
TPA Total I I I I IOO% 

IMPERIUM INSURANCE Group Total I I 1 I IOO% 
,,. 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Total Initial Indemnity Initial Indemnity Compliance 

NOCsFiled NOCs Filed Timely Percentage 

NOCsFiled TimelvNOCs T Compliance ~ 

* I * I * 

* I * I * 
* I * I * 

* I * I * 

'! NOCsFiled Timely NOC~· Compliance 

I No filings No filings I No filings i I 

I 2 2 I 100% 

! No filings No filin<>s No filings J 
l 2 2 I 100% I 

NOCsFiled TimelyNOCs -,-·~;;q,Iiance --·-~ 

No filings No filincrs No filings 

I I 100% 
! * * * ! 

* * * I 
2 0 0% 

t No filings No filings No filings 

! l No filin__g~ No filings No filings 
I 4 4 100% 

I I 100% 

8 6 75% 

I I 100% 

* * * 
No filings No filings Nofilin_ZS 

i * * * 
I No filings No filings No filings 
! ' No filings No filings No filincrs 

I 1 I 100% 

9 I 7 I 78% 

i ~ NOCsFiled TimelyNOCs Compliance t 
! ! I I 100% l 

! NOCsFiled 

I 
TimelyNOCs ~; I * * 

I ~ 
I No filings 1 No filing,s I No filings 

I 

! Noiilings I No filings I No iilings 
i 

I Noitli!,!gS I Noiili!$_s_~.i 
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CA380 
CAI62 
CA210 
CA408 
CA275 
CA283 
CA309 

l 
ICA213 

I 
iCA220 

I 
CA260 

I 
ICA234 

I 
CA230 

I 
ICA225 

ICA250 

I I 
ICA252 

I 
ICA252 

I 
ICA267 I 

CA198 
CA289 
CA291 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
7/112015-9/30/2015 

I 
Total Initial MOPs Initial MOPs Filed Compliance ! Total Initial Indemnity 

Filed Timely Percentage NOCsFiled 

' ,,, 

LffiERTY MUTUAL INSURANCE MOPs Filed Timely MOPs Compliance . I NOCsFiled 
EMPLOYERS INSURANCE OF WAUSAU 2 I 50% ! I 
EXCELSIOR INSURANCE 1 I 100% ' No filinas 
LIBERTY MUTUAL INSURANCE 18 12 67% I 15 
OHIO CASUALTY INSURANCE 1 1 100% I No filings 
PEERLESS INSURANCE 6 4 67% 2 
PEERLESS INDEMNITY INSURANCE * * * * 
THE NETHERLANDS INSURANCE 1 0 0% 2 

Total 29 19 66% 20 . 
MACY'S CORPORATE SERVICES MOPs Filed I Timely MOPs Complianc I NOCsFiled 

Group Total No filings I No filings Noiilings I Noiilings 

MAINE AUTOMOBILE DEALERS ASSOCIATION MOPs Filed I Timely MOPs Compliance l! NOCsFiled 
Group Total 7 6 86% I I 3 

MAINE EMPLOYERS' MUTUAL INSURANCE MOPs Filed Timely MOPs Compliance I I NOCsFiled 
Group Total 380 349 92% I I 254 

L NOCsFiled MAINE HEALTHCARE ASSOCIATION MOPs Filed Timely_ MOPs c 
Group Total 5 4 ! 14 

,, 

MAINE MOTOR TRANSPORT ASSOCIATION MOPs Filed Thitely MOPs Compliance I I NOCsFiled 
Group Total 6 6 I 100% I I 10 

MAINE MUNICIPAL ASSOCIATION MOPs Filed Timely MOPs Compliance I I NOCsFiled I 
Group Total I 45 42 I 93% I I 49 I 

' 
MAINE SCHOOL MANAGEMENT ASSOCIATION MOPs Filed Timely MOPs I Compliance I I NOCsFiled _j 

Group Total 12 12 I 100% I 7 

MATRIX ABSENCE MANAGEMENT I MOPs Filed Timely_ MOPs J Compliance I I NOCsFiled 
Group Total Noitlings Noiilings I No filings I I Noiilings 

MEADOWBROOK INSURANCE MOPs Filed Timely MOPs I Compliance NOCsFiled 
Group Total\ Nor.Iilll!S No filings I I 

MOPs Filed~- ~sFiled I Compliance I j_ NATIONAL INTERSTATE INSURANCE Timely MOPs I 

Group Total! 2 2 100% I I No filings 

NATIONWIDE INSURANCE MOPs Filed Timely MOPs Compliance I NOCsFiled 
HARLEYSVILLE WORSTER INSURANCE No filings No filings No filings I No filings 
NATIONAL CASUALTY No filings No filings No filinas I I 
NATIONWIDE AGRIBUSINESS INSURANCE Nofilincrs No filings No filings ' No filings I 

Total Noiilings Noiilings Nofilin~ 1 
_,, 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

I 
Initial Indemnity Compliance 

I 

NOCs Filed Timely Percentage I 
I 

TimelyNOCs Compliance J 
I 100% ! 

No filinas No filinas ! 
12 80% ,l 

No filings No filings 
2 100% 
• * 
1 50% ! 

16 80% 

TimelyNOCs I Compliance 
No filings Noiililll!S I 

TimelyNOCs I Compliance l 
3 100% 

Tim;iyNOCs -T~ 
241 95% ' 

TimelyNOCs Compliance ~I 

13 I 93% ' 
TimelyNOCs 'T' Compliance I 

10 100% J 
TimelyNOCs Compliance i 

48 98% f 

Ti~;i;"iilocs Com_'PUance J 
7 100% I 

TimelyNOCs Compliance i 
No filing~ 

TimelyNOCs Com_pliance i 
No~ No~ 

TimelyNOCs -~------'""' Compliance ' 
No filings No filings ' I 

TimelyNOCs ~-··-····--·---., 
Compliance ' 

No filings No filings 
I 100% 

No filings No filincrs 
1 100% 

B6 



.. 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
7/1/2015-9/30/2015 

Total Initial MOPs 
Filed 

Initial MOPs Filed 
Timely 

Compliance 
Percentage 

l 

I
I Total Initial Indemnity 

NOCsFiled 
Initial Indemnity 

NOCs Filed Timely 
Compliance 
Percentage 

l I NGM INSURANCE MOPs Filed Timely MOPs Compliance ! ~~--===.:..:N::-~""'O~C~s~F~il"'e'""d~===;l ==~T~im;:;el~y~N~O~c:;s~=·=;===~C~o""m-'E-,p:Oli::-.an;;;;c.,_e·-_-_---J-1 
I~IC~A2~?~65~--+-I----------------~~~~==~~--------G~ro-u~pT~o~tal~--~N7o~fi=llin~ .• =~s~---r--~N~o~fi~~~-~ss~--r---~N~o=fi=ili~-n=g:s~~~~~ l Noiilings Noiili~~s----~--~N~o~fi=llin=""~~~s ____ i 

· f-! -------+-~-----------------'-NKS=,J-"H"'-'O"'L"'D"'IN=G==S'----------------=T~o~tal-:1li----'M=O"'-P-'C!~F.ooileo:::d:___ __ II-----"T"'im""e"'ly'::* M=Oo.:Pc::s ___ l-1 ---"'c""omo=;~li,"an=ce.__-!,1 f NOC~ Filed I Timely* NOCs ! Comp*liance I,• 
NKSJ HOLDINGS TP A Administered Claims 

1 
1 

CA040 IBROADSPIRE SERVICES 1 No filings l No filings I No filinas I · No filings I No filings I No filings ! 
~~~--+=~~~~~~~~=-----------------------~T=P~A~T~o~tal~li----~N~o~fi~,li~.n£gs~---~r---~N~o~fi~ili~-~c=-s----r--~N~o~fi=,li~.n~ f--1----N~o~fi~ili~-~~~s----~:----N~o"'rili~.~~s----+---~N~o~i~~-~ 

.~------~·~ ----------------------~--~NKS~~J~H~O~L~D~IN~G~S~G~ro~u~p~T~o=tal~I ____ ~N~o~fi=~=·~s~---~b---~N~o~fi~il=Wg~s----~~--~N~o~fi~llin=·~g~ ~~--~N~o~~=·~s----~~----N~o~iili=·n~g~s----~~----~N~o~fi~lio~ 

r-------+1--------------'N.::O~R~TH=_,.RIVE~=R_,.IN=SU~RA=~N.:::C:o:Ec__ _______ -;;;;-~I-------'M=O:.:cP.:::!~F.::ile"-'d'---Jf-. __ _,.T"'im~e::oiY* MOPs I ~om~liance -1 I NOC~' Filed I Time!: NOCs 
1

1 Com~i~~~ Total ] ! f-; --'-'===--+--=-==~="'---i----'=::rc==::::__-~ 
I 

· ·NORTH RIVER INSURANCE TPA Administered Claims I I I ! 1 I 
CA040 BROADSPIRE SERVICES * * * I i * I * * I 
F"-"'---ii==~=--=~""----------TP=A-,T;::;-o-:-tal-;fll----:;*c-----tl----:;*c-----tl-----:*;:-----l! ! * I * I * I 

t f i 
~-----~~--------------~N~O~R~TH~RIVE~~R~IN~SURAN~~C~E~G~r~oo~~~T~o=tal~ll _______ * ____ ~j _______ *----~~-------*----~~L~------*------L-1 _____ *_· -----L-~-----*----~1 

f---------+~------------~O~L~D~RE~P~UB~L~I~C~IN~S~U~RA~N~C~E~--------~T~o-tru~l~r-~M~O~P~!~F=iled~ __ ~ __ ~T~hn=e=zy~*=M~O~P~s ___ r-1--~C=om~~li="a=n=ce~ __ ~ ~r--~N~O~C~~~F~il~ed~--~~----~T:i=m=ei~:~.N~O~C~s~-+1--~C~o=m~~~lian==c~e--~l 

()LD REPUBLIC INSURANCE TPA Administered Claims I j' 

1
! !OO"'o 

1
1 

CA040 BROADSPIRE SERVICES 2 2 100% I I "~' 
~C~A~0=7o~--+C7ANN~~O~N~C~O=c=HRAN~~M~AN~A~G=E~MEN~=T~s=E=R~VI=c~E=s~------------~------~*------~------~.------~----~~*~----~ I * * * 
CA116 COR VEL ENTERPRISE COMP. No filings No filings No filinas l li-__ -7:Ncco-;:filin:::" 3gc.s ----+----7:N:"-o'::filin::'·""go:cs ____ +------:cN:"-o'::filin::7·"'g""s----l 
~C~A~I~60~--+E7S~I~S~==~~~==~~==~----------------------~r---~N~o~rum==·~gs~--~--~N~o~rum=·~g~s----i----N~o-::rum~· ~ f-·----~Ncco-::rum=·~g~s----+---~N~o-::rum=·~g~s----+---~N~o~illill~g~s--~ 
CAI90 GALLAGHER BASSETI SERVICES 4 2 50% i ? 2 100% 
CA204 HELMSMAN MANAGEMENT SERVICES * * * 1 * * * 
~C~A3~0~0---+S~ED~G~vn~C~K~C~LATIM~~S~M~AN~A~G~E~M~E~NT~S~ER~VI~C~ES~------~~~~-:1f-------~*-------f-------~*-------f-----~~*=-----~~ f------~*-·------+-----~'~'------+-----~'~·~----l 

TPA Total 6 I 4 67% 1 3 3 100% 

~----~--~------------O~L~D~RE=P~UB~L~IC~IN~SU~RAN~~C~E~G~r~ou~~~T~o~tal~----~6-----~~------~4----~~----~6~7o/t~o----~~ L-----~3-----L-~---~3~----L-~----~1~00)'%~.--~ 
PATRIOT INSURANCE MOPs Filed Timely MOPs Compliance 1 li---.:.:N.:eOcoCo.:s.o.F=ile::::d:.__ __ t __ ~T:.::im=el,y~_,_N'-"0'-'C""s'---+t-----"C"'o=m:.:p=lia:::n::::ce::._---!' 

I~CK=?~74~--~--------------------------------------G~r~o=u~pT~otal~----~N~o~fi~ili=·n~gss~--~----'N~o~fi~~~-~!s~--~--~N~o~fi~ !~, ------~1-------b------~1~----~'----~10~0~o/t~o.____j 
~------~------------~~~~~~~~~~--------------r---~~~~---r--~~~~~---~--~--~----~ -I PATRIOT RISK SERVICES MOPs Filed Timely MOPs Compliance I 1-----'N-:-Oo-C-=:s:::F:"il=.:eccd __ -ti-----"'T'::im'O-e=;ly:::'N:-'0=-=C"-s --+---C-=:o':'m=:p;::li~·an=c""e'---t!' 
!CA292 Group Total 1 0 0% ! IL· ----'N~o~fi:!'IIi,iugS=.----'--1---'N~o~fi::::~=·~"-!s __ .J........ __ N:.:';o:.o::::fi.ooli~---

PENNSYLVANIAMANUFACTURERS'ASSOCIATION MOPsFiled I TimelyMOPs Compliance I I NOCsFiled I TimelyNOCs I Compliance i 
~~------~~--~~~P~ENN~c=SYL~~V~ANIA~~MF~~G~A~SSN=.~TP~.=A=A=dmihls~.==,::::re=red~CI~T~~~taJ~lr-l'--~~*===---+-l---'==~*~~--~~----~

3

*~~---i~ :r. --~=-=7*~~--+---~~*~~---r---=~,*~~--~~ 

f!C:::.A~I"-'90'----I-"'G"-'ALLA="'-'G::oHER=c=B::cA::::So::SE::::TT:..:_::S:=:ER~VI.:.=C:=:ES"---·---· __ · -----;;;;:;-;--;;:;-..,-71-t----;l,------tl ___ -=l ___ +-l-........,1;.;;0~091;;;-o--~~ I No filings I No filings I No filings ! 
TPA Total 1 I 1 I 100% I No i~s I No filings I No filings j 

I 1 I 100% ~r~J _ __,N~o:.!cm,i~L........J.__~~s _ _j PENNSYLVANIA MANUFACTURERS' ASSOCIATION Group Total 1 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. B7 
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·jcA277 

I 
rcA282 

CA190 
CA300 

I 
ICA295 

CA040 
CA070 
CA116 
CA160 

'CA190 
CA252 
CA300 
CA340 

I 

! 
ICA298 

I 
ICA300 

CA305 
CA402 

.·· ' 

I PROTECTIVE INSURANCE 

1. 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
7/1/2015-9/30/2015 

Total Initial MOPs Initial MOPs Filed Compliance 

Filed Timely Percentage 

I MOPs Filed Timely MOPs Compliance 
Group Totalj 1 I 0 I 0% 

I Total Initial Indemnity 

! NOCsFiled 

l NOCsFiled 

I I Nof"IIings 

I PUBLIC SERVICE INSURANCE I MOPs Filed Timely MOPs ' Compliance"---:! d 
Group Total I * * * l I * 

I I -QBE INSURANCE MOPs Filed Timely MOPs Compliance NOCsFiled 

I .. . . . .. . ·.. . Totalj * I * I * * 
.
1
,.. QBE INSURANCE GROUP TPA AdmiJiistered Claims I 

I I GALLAGHER BASSEIT SERVICES * * * * 
SEDGWICK CLAIMS MANAGEMENT SERVICES 2 2 100% No filings 

I TPA Total( 2 I 2 I 100% I Nof"IIings 
I 

I QBE TN<:TTD .t. Nr~<; Group Total/ 2 I 2 I 100% I Nof"IIi!!JlS 

RYDER SERVICES MOPs Filed Timely MOPs Compliance r NOCsFiled 
I Group Total! Nofili~s Norili~s No fililli'S -~ r No filin!!S 

I SAFETY NATIONAL INSURANCE MOPs Filed Timely MOPs Compliance ,, NOCsFiled 

I Totalj * I * I • * 
SAFETY NATIONAL INSURANCE TPA Administered Claims 

BROADSPIRE SERVICES • * * I * 
CANNON COCHRAN MANAGEMENT SERVICES * * * * 
CORVEL ENTERPRISE COMP. No filings No filings No filings I No filings 
ESIS No filings No filings No filings I No filings 
GALLAGHER BASSEIT SERVICES 1 1 100% I 
MATRIX ABSENCE MANAGEMENT No filings No filiiJg_s No filings No filings 
SEDGWICK CLAIMS MANAGEMENT SERVICES No filings No filings No filinas I: No filings 
YORK RISK SERVICES No filings No filings No filinas I 1 

TPA Total 1 1 100% 

I 
2 

I I SAFETY NATIONAL INSURANCE Group Total 1 1 100% I 2 

I SEABRIGHT INSURANCE I MOPs Filed Timely MOPs Compliance · i : = "Noe;·Fu;d 
Group Total * * * ! * 

SEDGWICK CLAIMS MANAGEMENT SERVICES MOPs Filed Timely MOPs Compliance I NOCsFiled 
Group Total 45 38 84% r 22 

SENTRY INSURANCE MOPs Filed Timely MOPs Compliance-- j NOCsFiled 
SENTRY INSURANCE I 0 0% I 1 
SENTRY CASUALTY I I 100% I No filings 

Group Total 2 1 50% I 1 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

. - ------------------------------------

Initial Indemnity Compliance 

NOCs Filed Timely Percentage 

I TimelyNOCs 
. 

Compliance l 
I No filings I No filings I 

T TimelyNOCs Compliance ! 
* * 

.• 

TimelvNOCs Compliance I 
I * I * I 
I I * * I 

No filings No filings I 
I No filings I No filings I 

I 
I Nor~. I 

' 
NofilingL_._j 

Timelv NOCs Compliance ! 
Nofililll!S Nofilim!s i 

' 

I 
TimeiJeNOCs 

I 
Com~liance--··1 

* * I 
I 

I 
* * I 

* * I 
No filings No filings 
No filings No filings I 

1 100% I 
No filings No filings 
No filinas No filinas 

0 0% 
1 I 50% 

I 1 I 50% 

I 
T~e~NOCs E Com~liance. J 
Timely NOCs Com~liance I 

l 

22 100% I 

I TimelvNOCs 
--------, 
Compliance I 

I 100% 
No filings No filings 

1 100% 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
711/2015-9/30/2015 

Total Initial MOPs 
Filed 

Initial MOPs Filed 
Timely 

Compliance 
Percentage 

l I Total Initial Indemnity I NOCsFiled 
Initial Indemnity 

NOCs Filed Timely I 
Compliance 
Percentage 

·! I STARR INDEMNITY & LIABILITY MOPs Filed Timely MOPs Compliance I 1-c=N _ __,_.N"'O:.::C:::;s,_F-"'il"'ed"----t--'T"'im=el"':y,_N:..::Oo.:C::::s:___-+t---'C"'o:::cm":pe"lian=c"'-e __ ]1 .,i--~----11~~~--"=====-= .. =. = .. =c::__-.----=To--:-:tal+---l--===:c;-. '-==-----t-1-------==..==-----t--1-=-=c.=. ==------j;ll * * * ! 
. STARR INDEMNITY & LIABILITY TPA Administered Claims I l 
!-:C:'A~1~60~-+EO:S==I:=.S::::-::=:::-:::===------------------j----;Nc;:o::_filin;::;:o" '"'gs,__ __ li-----'N:-;.o::_;::filin;:o" :"g"-s --1-I __ N~o.:Ofilin::". ~ l No filin<>s I No filing,;:_s __ !-1 _--:Nc:.:o:..:fil~in?gs I 
~C::::A3~40~-+Y"-O~RK~,_ru~S~K~SER~VI~C-"'E~S ____________ ~~~~----;N~o~filin~·~gs,___-r-~N~o"-fi~ilin::'·~gs'------r-~N~o~filino:". ~ II-_~N~o=filin~·~g~s--~-~N~o=filin~·3g~s __ ~I-~N~o~filin=·~g~s---4! 

TPA Total No filings I No filings .I No filings I I No filings I No filings I No filings i 

~----~---------~S~T~A=RR~~IND~E~MNIT~~Y~&~L~IAB~~IL~I~TY~G~ro~u~~T~o~tal~li ___ ~N~o~filin==·~~'s~--J~-~N~o~fi=~=·~ss __ l~----'N~o~f~ bi ___ N~o~~~·~s--~~--~N~o-"'f~~-~~~ 
j~-:,C::-A3c:o:::O?:::--+-I---"-ST"'A"-TE=~O"'F-'MAINE=="'-"W:.::O"'RKE='"RSo='_,C::::OcoMP~E00N'-"S"'A"-TI=O::N,_T"'R~GU"'r!"':~P 'T::-oc-tal~li,----'M=O"'P3'!:s5~F.o::ile~d,____I-----"T-"'im.o::e=l~"::3:"M""O"'P'-"s--t-l-.o:C:o:om::;9~:~=o-:oon::::ce'-----l\l-: 1 

_ __,_,N"'O:.::C""~3"'F-"'il"'ed"----~---'T"'im=elo,c~2,_N:..::Oo.:C::::s:___-+-··__-C::o:o:::c~o.:~;::~an=c"'-Q---l1 

I T.H.E INSURANCE I MOPs Filed Timely MOPs I Compliance l NOCs Filed Timely NOCs I Compliance l 
:_::IC::::A3~17,__ __ ~----------------,--------G~ro~u~p~T~o=tal~li ____ ~N~o~f~::_s ____ L-__ ~N~o~fi~llin=" g~s--~~----~N~o~f~~___j L~---N~o~f~=·~~s----~--~N=o~~~~ 

·. 

1~-:::-~~--~~~~~~T~O~KI~O~M~A~RINE~~&~FIRE~~IN~S~URAN~~C~E~--------,1!------'M~O~P~s~F~ile~d~--r-~T~hn~e=ly~M~O~P~s~-r-1--~C~om~pli~·an~ce"---1! I!----~N~O~C~s~F~il=ed~--~--'T~hn~cl~y~N~O~C=s~-+--~C7o~m~p~lian==c~e----ll 
lCA414 TOKIO MAruNE AMEruCA INSURANCE I No filing"'-s --~---"-'N~o.::filin~·::oge:cs __ +---1-~Nc:o_::filin:::""'""'S---4! I No filings No filing~s--+--~Nc:o~fili:::"n"'~ 
!L-------~------------------------------------'G~r~o~up~T~o~tal=l~I~~N~o~fi=~~·~,s~--~--~N~o~filing~-~~'s----L---~N~o~f=ilings·~~--J 1·~--~N~o~fi~~~~--~--~N~o~filings;·~----~--~N~o~~~~-_s ____ i 

! TOWERINSURANCE I MOPsFiled TimelyMOPs Compliance ! ! NOCsFiled ~--:T:::im-el"""y-::N""'o'"'ce::-s---,----:C::-o-m-p""'lian--c-e--·-i 

l:..::'C~A3~56~~~--------------------------------------~G~ro~u~~T~o=tai~IIL---~N~o~fi=~~·~,s ____ L-__ ~N~o~fi=ili=!~~ss ____ jL-__ ~N~o~ru~~~~-~~' tl===~~~~1~~=~===~·===~=::o~~~~===~~===~~=O~~;o:::==~l 
.·· 

TRAVELERS INSURANCE MOPs Filed Timely MOPs Compliance I j NOCs Filed Timely NOCs Complian~ 
CA072 CHARTEROAKF1REINSURANCE 8 7 88% j I 10 8 80% I 
CA164 FARMINGTON CASUALTY I I 100% I j No filings No filings No filin<>s i 
CA284 PHOENIX INSURANCE I I 100% I 1------'-'N"-o.O:filin"'·""g"'-s--~-~N:.::o_::filin::o.""g"'"s--+----__:_N:.:oo-=ofilin'?. ~~ 
~C~A~3~0~6--~S~T~AND~~ARD~~F1RE~~IN~S~URAN~~C~E---------------------------r------~~-------r------~1-------r-----710~0~%~---ll I 2 I 50% ' 

CA303 ST. PAUL F1RE & MARINE INSURANCE No filings No filings No filings ! No filings No filings No filings i 
t-:C::.:A:=:3c:;47::----tTRA:=:-=:VE:==LE~R:=:S:.::C;:-A;c;S~U'O'AL~TY=:=&::=:::SURE'="==TY==-----------+--~NC:-o=-filino:::=. "'gs"-----t---NC:-o~filin:o'."' 'l\"=-,s --t----::N~oc:;filin::c. "'g~s -----11 · I I 100% I 
CA348 TRAVELERS CASUALTY INSURANCE COMPANY OF AMERICA 3 1 33% l 3 3 100% i 
~C~A3~49~--+.TRA~~V~E~LE~R~S~C~O~~~~ER~C~IAL~~C~A~S~U~AL~TY~~~~~O-"':~~~-----j------~3-------r------~2-------r----~6~7%~o----~~ Nofilings Nofilings Nofilings 1 

CA343 TRAVELERSINDEMNITYCOMPANY * * * I * * * ~ 
~-'c="A3..:::..:46"------tTRA~"'VE=LE"=R::::S'-'IND~"'EMNI~=TY~..:::c..:::o7MP~ANY~7o=-F=-AME-c-==ru=-c=-A-------I--~N'""o----=filin::-. -g;:s~~~~t~~~~"-N,_:.::_-o~filin~·:g;:s~~~~:~~=~~N~o~filin;;·;;g-s---41. I I 100% I 
!CA345 TRAVELERS PROPERTY CASUALTY INSURANCE 1 1 100%---------; I I I 100% i 
r-==-::"----t==-.:.===-=-====-="'-""-=-=-==.::.-=-=:===.=c..==-------=Tc-otal--:-l----1:':8:-----+----17-4:------+------::7'::'8~-:e;oc.-_----i 18 I 15 83% ~ 

TRAVELERS INSURANCE TPA Administered Claims 1 
BROADSPIRE SERVICES No filings No filings No filings !-! --'N'-o'-'filin~·=,gccs __ +----'-N-'-o~filin:=·=,g,_s __ +-----"-N-:o""filin"'·:;;'~ 
GALLAGHER BASSETT SERVICES No filings No filings No filings ! 2 2 100% i 

CA040 
CA190 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES No filings No filings No filings I I I 100% 
CA340 YORK rusK SERVICES 2 0 0% No filings No filings No filings 

TPA Total 2 o o% 3 1 3 100% 

TRAVELERS INSURANCE Group Total 20 I 14 I 70% 21 I 18 I 86% 

I I TRISTAR RISK ENTERPRISE MANAGEMENT MOPs Filed Timely MOPs Compliance I 1-1---'cN~O~C:;;s;;-F=ffi=ed=---t---T~im~ely NOCs I' Compliance ! 
l:..::IC::::A2~?~80~--~~--------------------------------------G~ro~u~pT~o=tal~-------;2 ______ ~------~l------~----~S~O~~o~----' I. Nofilin~ Nof~~s----b·---'N~o~fi~ilin=" g~ 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. B9 



CA040 
CA116 
CA160 
CA190 
CA300 

CA022 
CA400 
CA404 

CA040 
CA117 
CA160 
CA190 
CA300 
CA280 

I 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 
7/112015-9/30/2015 

UNDERWRITERS SAFETY & CLAIMS 

UTICA NATIONAL INSURANCE 

V ANLINER INSURANCE 

XL INSURANCE 

. . ... . . . . Totall 
XL INSURANCE TPA Administered Claims 

BROADSPIRE SERVICES 
COR VEL ENTERPRISE COMP. 
ESIS 
GALLAGHER BASSETT SERVICES 
SEDGWICK CLAIMS MANAGEMENT SERVICES 

TPA Total 

XL INSURANCE Group Total 

YORK RISK SERVICES 

ZURICH INSURANCE 
AMERICAN ZURICH 
ZURICH AMERICAN INSURANCE 
ZURICH AMERICAN INSURANCE COMPANY OF ilLINOIS 

Total 
ZURICH INSURANCE TPA Administered Claims 

Total Initial MOPs 

Filed 

MOPs Filed 

MOPs Filed 

* 

MOPs Filed 

* 
1 

No filiogs 
No filings 

5 
No filiogs 

6 

6 

MOPs Filed 
4 

MOPs Filed 
4 
3 

No filiogs 
7 

I 

I 

I 

i 

Initial MOPs Filed 

Timely 

Timely MOPs 

* 

1 
No filiogs 
No filiogs 

5 
No filiogs 

6 

6 

Timely MOPs 
1 

Timely MOPs 
1 
2 

No filiogs 
3 

I 

I 

Compliance 

Percentage 

Compliance 

* 

100% 
No filiogs 
No filioas 

100% 
No filiogs 

100% 

100% 

Compliance 
25% 
67% 

No filings 
43% 

IBROADSPIRE SERVICES * * * 
COTTINGHAM & BU1LER CLAIMS SERVICES 1 1 100% 
ESIS 2 1 50% 
GALLAGHER BASSETT SERVICES 3 3 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 2 2 100% 
TRISTAR RISK ENTERPRISE MANAGEMENT 1 0 0% 

TPA Total 9 7 78% 

ZURICH INSURANCE Gronp Total 16 J 10 I 63% 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

! 

! 

I 

~ 
I 
I 
i 

I Total Initial Indemnity 
I NOCsFiled 

Initial Indemnity 

NOCs Filed Timely 

l NOCs Filed·---T- TimelyNOCs 

* I * 

No filiogs No filioas 

1 1 
No filioas No filings 

1 1 
No filiogs No filings 

2 2 

2 I 2 

NOCsFiled TimelyNOCs 
2 

l NOCsFiled TimelyNOCs 

' 6 6 

I 3 3 

I No filiogs No filings 

I 9 
' 

9 

I * * 
No filiogs No filiogs 
No filiogs No filiogs 

1 1 
No filings No filiogs 
No filiogs No filiogs 

1 1 

10 I 10 

I 

I 

I 

' 
I 

I 

Compliance 

Percentage 

Compliance 

* 

No filiogs 
100% 

No filings 
100% 

No filiogs 
100% 

100% 

Compliance 
100% 
100% 

No filings 
100% 

* 
No filiogs 
No filiogs 

100% 
No filiogs 
No filings 

100% 

100% 

! 

I 
I 
! 
I 
: 
,I 

I 

I 

I 

I 
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