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Executive Summary

On September 9, 2014, the Maine Workers' Compensation Board of Directors approved the First Quarter 2014
Compliance Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and
insurers, self-insurers, and third-party administrators (collectively “insurers”).

. COMPLIANCE OVERVIEW

The Reconciliation Report was sent to 94 insurers on April 24, 2014; 67 responded, 22 were not required to
respond and 5 did not respond.

The 1Q14 report represents resulis based upon data received by May 30, 2014. The resuits are:

FROIs 7 85% 86% 84% | B6% | B7% | 87% | 85% | B6%| 85%
PAYs 14 87% 90% 89% | 90% | 89% | 92% | 92% | B8% | 92%
MOPs 17 85% 89% 88% | 91% | 88% | 90% | 92% | B88% | 90%
NOCs 14 90% 96% 95% | 95% | 95% | 95% | 95% | 95% | 94%

Compliance Benchmark Tracking (2Q12 - 1Q14)

100%

96% —_— —

% e — e

B85% .%;——'— e ——————— —— PA YS
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80%
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2012 Q12 4Q12 1Q13 2013 JQ13 4Q13 1Q14
Il. CAVEATS & EXPLANATIONS
A. General

o Question marks (“?") within this report indicate that the insurer did not provide all of the data
required to measure compliance in that particular area.
B. Lost Time First Report of Injury (FROI) Filings

o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or
without errors) within 7 days after the employer receives notice or knowledge of an employee injury
that has caused the employee to lose a day's work.

C. Initial Indemnity Payments (PAYs)

o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days.



o If an employer continues to pay the employee’s salary, payments are deemed timely for purposes

of compliance if made consistent with the employer’s usual payroll practice.
D. Initial Memorandum of Payment (MOP) Filings

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer's
notice or knowledge of incapacity.

E. Initial Indemnity Notice of Controversy (NOC) Filings

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage).

lll. COMPLETED AUDITS

The Board conducts compliance audits of insurers to ensure that all obligations under the Workers'
Compensation Act are met. The functions of the audit program include, but are not limited to: ensuring that all
reporting requirements of the Board are met, auditing the timeliness of benefit payments, auditing the accuracy

of indemnity payments, evaluating claims-handling techniques, and determining whether claims are
unreasonably contested.

The following had audits completed in the 1Q14:

Auditee (alpha order) Total Penalties

Chesterfield Services

$3,700.00
Guard Insurance $6,925.00
Travelers Insurance $12,875.00




First Quarter Compliance Report
1/1/2014 - 3/31/2014

LOST TIME FIRST REPORT OF INJURY FILINGS

30+ Days
3%

2013 3Q13  4Q13

Maine Workers' Compensation Board



First Quarter Compliance Report
1/1/2014 - 3/31/2014

INITIAL INDEMNITY PAYMENTS

Made Within:
0-14 Days
15-21 Days
22-44 Days
45+ Days
7 Days

Initial indemnity payments are
monitored to ensure that payments are
initiated within the time limits
established in Section 205. As a result
of these efforts, $12,100 was issued to
claimants in penalties and there is
another $5,000 in penalties awaiting
resolution.

3013

m0-14 Days

—

2Q12 3012 4Q12 1Q13 2Q13 3Q13 4Q13 1Q14

Maine Workers' Compensation Board 4



First Quarter Compliance Report
1/1/2014 - 3/31/2014

INITIAL MEMORANDUM OF PAYMENT FILINGS

Received Within:
0-17 Days
18-21 Days
22-44 Days
45+ Days
? Days
Total

Maine Workers' Compensation Board 5



First Quarter Compliance Report
1/1/2014 - 3/31/2014

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS

Received Within:

0-14 Days 567
15-21 Days 19
22-44 Days 8

45+ Days 11
Total 605

mO0 - 14 Days

95% 95%
¢ *

2012 © 4Q12 1Q13 2013 3Q13  4Q13 1014

Maine Workers' Compensation Board



First Quarter Compliance Report
1/1/2014 - 3/31/2014

WAGE INFORMATION

Wage information (WCB-2 and WCB-2B forms) must be filed within 30 days of an employer’s notice
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes both
compensated and controverted claims where a claim for compensation has been made.

61 Days - 1 Year
13%

1520 75%

233 1%

61 Days-1 Year 264 13%
> 1 Year 16 1%

Total 2,033 100%

0-30 Days
31- 60 Days 75%
11%

Wage Statement(s): 1,435 (73%) of the 1,959 Wage Statement(s) that were due this quarter were
filed timely, 361 (19%) were filed late, and 163 (8%) remain outstanding.

Received Within:
0-30 Days 1469 71%
31-60 Days 224 11%
61 Days-1 Year 343 17%
> 1 Year 16 1%
Total 2,052 100%

Fringe Benefit Worksheet(s): 1,369 (70%) of the 1,959 Fringe Benefit Worksheet(s) due this
quarter were filed timely, 372 (19%) were filed late, and 218 (11%) remain outstanding.

Maine Workers' Compensation Board




Appendix A

Insurance Group Compliance
Lost Time FROI Filings and
Initial Indemnity Payments
First Quarter 2014
1/1/2014-3/31/2014



INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments

First Quarter
1/1/2014 - 3/31/2014

Tlmely Payments

: Initial Indemnity
Total Lost Time Lost Time FROISs Filed Compliance Total Initial Indemnity Payments Made Compliance
FROIs Filed Timely Percentage P Payments Made Tlmely Percentage
ACADIA INSURANCE “FROIs Filed Timely FROIs Compli 1 | Payments Made Timely Payments " Compliance
CAQ10 GrouP Totall _60 53 88% i 27 [ 25 93%

ACE INSURANCE FROIs Fxled Tlmely FROIs Compli | Payments Made
] . Total [ * *
"I‘PA Adrm{ istered Clanns T s : i . a o o
CANNON COCHRAN MANAGEMENT SERVICES 7 | 6 | 86% . 1 | 1 100%
CONSTITUTION STATE SERVICES 6 3 50% i 1 1 100%
ESIS 21 17 ? 5 4 80%
GALLAGHER BASSETT SERVICES 27 25 I 9 3 89%
HELMSMAN MANAGEMENT SERVICES 3 2 , 3 3 100%
SEDGWICK CLAIMS MANAGEMENT SERVICES 69 58 i 26 25 96%
YORK RISK SERVICES 2 1 B 1 0 0%
TPA Total A3 12 46 42 9%
ACE INSURANCE Group Total 46 91%
o AIG INSURANCE FROIs Filed Timely FROIs C 1 Payments Made Timely Payments Compl
| ICADI5 AIG CLAIMS, INC. 51 47 92% 19 19 100%
. e . Jotal] 51 A7 2% 19 19 100%
f ey E . AIG INSURANCE TPA Administered Claims + = i . - v e
ICA040 BROADSPIRE SERVICES 14 11 79% 1 0 0%
CA100 CLAIMS MANAGEMENT (WAL-MART) 42 41 98% 2 2 100%
- ICA160 ESIS 7 6 86% 5 4 80%
ICA190 GALLAGHER BASSETT SERVICES 36 30 83% 11 9 82%
- [CA204 HELMSMAN MANAGEMENT SERVICES 5 3 60% 3 3 100%
1CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 11 10 91% . 6 6 100%
{ TPA Total us oo 1 88% - 28 24 86%
- AIG INSURANCE Grou Total 166 148 89% ; f 47 43 | 91%
g !7 AMTRUST INSURANCE FROIs Filed Timely FROIs Compli: Payments Made Timely Payments Compl
- Icazaz TECHNOLOGY INSURANCE 11 3 27% 1 0 0%
: Group Total 11 3 27% 1 [ 0%
ARCH INSURANCE % FROISs Filed ’L Timely FROIs Compliance E Payments Made Timely Payments Compli
Total * * * ] £ ik *
b a0 ARCH INSURANCE TPA Administered Claims - : i asnmn . = -
_ ICAI60 ESIS 1 1 100% , 1 1 100%
- ICA190 GALLAGHER BASSETT SERVICES 3 2 67% 1 1 100%
. [CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 2 1 50% o 1 1 100%
' TPA Total] 6 . 87% 3 3 100%
ARCH INSURANCE Group Total 6 | 4 | 67% 3 100%
| BATH IRON WORKS FROIs Filed | Timely FROIs | Compliance Payments Made Timely Payments Compl
ICA036 Group Total 105 1 105 | 100% 13 12 92%

Maine Workers' Compensation Board

*Indicates no claims activity this quarter.
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INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
First Quarter
1/1/2014 - 3/31/2014

- Initial Indemnity
Total Lost Time Lost Time FROIs Filed Compliance - | Total Initial Indemnity Payments Made Compliance
FROISs Filed Timely Percentage o Payments Made Txmely Percentage

{ Payments Made Tlmely Payments [
L.____ﬂ__.__._._____'...__..,..m % :

BERKSHIRE HATHAWAY INSURANCE T FROT: Filed Timely FROIs
Group Total 2 0

BROADSPIRE SERVICES - FROLs Filed

Group Total 25

: 2 CANNON COCHRAN MANAGEMENT SERVICES FROIs Filed | Timely FROIs liance , f Payments Made L TLmelyP ments Cornplianc
ICA070 p ;

Group Total 140 l 113 81% . ;,g 4s 39 81% |

0%

Compli
1%

;:‘I - T — CHEROKEE]NSURANCE - ' | FROIs Flled Txmely OIs i Payments Made TlmelyPayments T C ki i '
"!CA044 __. Group Total ] l 0% ; } 1 100% &

CHESTERFIELD SERVICES ' ~FROIs Filed Compliance |
_GrowpTotall ____* * |

1 CHUBB INSURANCE L “FROLs Filed
Tom
CHUBB INSURANCE TPA Administered Claims
BROADSPIRE SERVICES
GALLAGHER BASSETT SERVICES

No ﬁiings
0%
0%

Tlmely P ﬂents Compliance

| 100%

- Payments Made Ttmely Payments Compli !
. 100% ;

CHUBB INSURANCE Group Total '

- ~ CHURCH MUTUAL INSURANCE FROTs Filed Timely FROIS
~ |CA080 . ‘ ’ Group Total 1 0
T CIANBRO CORPORATION — 1 FROL Filed | Tlmely FROL liance :E

| (cacss Group Total 2 100%

i CITY OF BANGOR FROIs Filed Tlmely FROIs Comphance Payments Made Tlmely Payments ﬂ C liance
: i CA033 GrouE Total 20 19 _95% ; 13 | 100%
' ' ' ~CLATMS MANAGEMENT (WALMART) FROIS Filed Timely ROLs ™

] Payments Made i Tlmely Paxments Comphanc 1
Group Total 4?2 98% E 100% !
e

"CNA INSURANCE FROIs Filed Tilnely FROIs | ; Payments Maae Timely Payments Pl
. [CAD30 ) ~Group Total 4 i , ;10"%; ~ 3 3 100%

~ CONSTITUTION STATE SERVICES T FROI; Filed Timely FROIs | Complianc [ Payments Made Timely Payments Compli

. [CA110 ,, Group Total 6 3 50% _ L 1 l 1 i 100%

T - o 'Payments Made Tunely Payments [ Compliance |
- [calls ”i * !
' FROI Filed [

 [CA116 _Group TotalT 6 3 50% ? 4 ] 2 T 50%

~Timely FROIs
*

FROIs Filed
*

Timely FROIs Compli: ; Payments Made Tlmely Payments Compliance 1

COTTINGHAM&BUTLER CLAIMS SERVICES FROI; Filed | Timely FROIs | Compliance T Payments Made i TlmelyP ym ments | | Compliance
4

; i pethbm
[call7 Group Total 12 12 100% E« 5 | 80%

Maine Workers' Compensation Board *Indicates no claims activity this quarter.




INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments

First Quarter
1/1/2014 - 3/31/2014

Maine Workers' Compensation Board

E Initial Indemmnity
Total Lost Time Lost Time FROIs Filed Compliance _ Total Initial Indemnity Payments Made Compliance
FROISs Filed Tuuely Percentage ‘ Payments Made Timely Percentage
. CROSS INSURANCE FROIs Filed Tlmely FROIs . Payments Made Timely Payments | Compliance
. [CA093 Group Total| 306 | 290 | 95% : 58 57 1 98%
. CRUM & FORSTER FROI; Filed Tlmely FROL: Compli L Payments Made | Timely Payments Complianc
.{CA089 CRUM & FORSTER * * . * *
ICA375 UNITED STATES FIRE INSURANCE No filings No filings No filings 1 1 100%
i , Group Total No filings _ No filings _ No filings 1 1 1 I 100%
o ELECTRIC INSURANCE ' " FROISs Filed Timely FROIs Compli Payments Made | Timely Payments Compli
’ | Total * l * ’ * * ‘ * *
Ly RLECTRICINSURANCE TPA Administered Claims = = 107 S i e e : s i
1CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 1 1 100% No filings | No filings No filings
. TPA Total 1 1 100% No filings | No filings ~ No filings
| _ELECTRIC INSURANCE Group Totall 1 | 1 | 100% No ﬁlmg_§ ] Nofilings | No filings
“ESIS " FROLs Filed | Timely FROIs | Compli Payments Made | Timely Payments | Compliance
{CA160 Group Total 33 | 26 | 79% 14 | 12 1 86%
- ' F.A. RICHARD FROIs Filed | Timely FROIs Compl Payments Made Timely Payments Compliance
CA165 , Group Total * _* , * * * *
‘, FEDERATED MUTUAL INSURANCE FROL Filed Timely FROIs Compl I Payments Made Timely Payments Compl
- ICAQ91 FEDERATED MUTUAL INSURANCE 1 0 0% No filings No filings No filings
/CA092 __ |FEDERATED SERVICE INSURANCE 1 1 100% No filings No filings No filings
5 i Group Total 2 1 50% No filings No filings | No filings
FIREMAN'S FUND INSURANCE “FROLs Filed | Timely FROIs Compli I Payments Made | Timely Payments Compliance
CA170 Group Total 1 | 0 0% b No filings ‘ No filings No filings
FUTURECOMI; ' ' FROISs Filed Timely FROIs Compliance Payments Maxie Timely Payments C liar e
CALT5 | ; _ ; Group Total 52 _49 ; 949 17 15 88%
GALLAGHER BASSETT SERVICES ' FROIs Filed | Timely FROTs Corapli Payments Made | Timely Pagments Comphi
CAI190 Group Total 118 | 99 84% 37 L 29 8%
' { GREAT AMERICAN INSURANCE T FROI Filed Timely FROIs Compli I [ Payments Made | Timely Paymenis | Compli
_ ICAI93 ] Group Total| 1 0 0% L No filings | Nofilings | No filings
1 ' GREAT FALLS INSURANCE FROIs Filed | Timely FROIs | Compli ' E Payments Made | Timely Payments Compliance
b . Total * 1 T | * [ * *
. | GREATFALLS INSURANCE TPA Adwministercd Claims . L o ¢
- {CA070 CANNON COCHRAN MANAGEMENT SERVICES 46 | 27 59% 14 11 [ 79%
. TPA Total] 46 l 27 599 14 ‘ 11 | 79%
P GREAT FALLS INSURANCE Group Total| 46 | 27 59% 14 [ 11 | 79%
o i GREAT WEST INSURANCE FROIs Filed | Timely FROIs | Compli Payments Made | Timely Payments Compliance
- {CA196 | Group Total 1 | 0 | 0% No filings l No filings No filings

*Indicates no claims activity this quarter.

A3




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
First Quarter
1/1/2014 - 3/31/2014

Gmu Total

Maine Workers' Compensation Board

. Initial Indemnity
Total Lost Time Lost Time FROISs Filed Compliance ¢ Total Initial Indemnity Payments Made Compliance
FROISs Filed Tunely Percentage - Payments Made Tnmely Percentage
GUARANTEE INSURANCE FROISs Filed TlmelLROIs liance o Payments Made Tunely Payments Co_}glance
Grou Total 2 1 ' 0%
GUARD INSURANCE FROIs Flled Timely FROIs Compliance £ I Payments Made Tlmely ngments C liance
_ICA019 AMGUARD INSURANCE COMPANY 8 5 63% - 3 3 100%
CA140 EASTGUARD INSURANCE COMPANY 8 5 63% | 3 2 67%
CA272 |[NORGUARD INSURANCE COMPANY 2 2 100% No ﬁlings No ﬁ]j.ngs No filings
Group Total 18 12 67% / 83%
. HANNAFORD BROTHERS FROIs Filed Tlmely FROIs E § Payments Made l Tlme]y iments | Compliance
. [CA201 Group Total 53 74% , L_ 13 L 93%
HANOVER INSURANCE FROIs Flled Timely FROIs Comphance - Payments Made Tunely Payments Compliance
ICA048 CITIZENS INSURANCE CO. OF AMERICA 9 8 89% No filings No filings No filings
. [CA202 HANOVER INSURANCE CO. 18 15 83% % 1 1 100%
ﬁ MASSACHUSETTS BAY INS. CO. 4 3 75% 2 2 100%
. Group Totall 31 il 26 84% j F 3 3 100%
= HARLEYSVILLE INSURANCE FROIs Flled Timely FROIs C " e J Payments Made i Tlmely Payments | C liance
| |cA197 Group Total 1 i 100% P _Nofilings _ No filings L No fi f'lmg§
\ HARTFORD INSURANCE FROISs Filed Timely FROIs C L" Payments Made Tlmely Payments thance
HARTFQORD ACCIDENT & INDEMNITY 3 2 67% 1 1 100%
HARTFORD CASUALTY INS. CO. 1 1 100% 1 1 100%
HARTFORD FIRE INSURANCE CO. 3 2 67% . 1 1 100%
HARTFORD INSURANCE OF THE MIDWEST 6 4 67% T 1 1 100%
HARTFORD UNDERWRITERS INSURANCE 6 S 83% - 1 B 1 100%
PROPERTY & CASUALTY INSURANCE CO. 1 0 0% : 1 1 100%
SENTINEL INSURANCE CO. 1 0 0% i No filings No filings
TRUMBULL INSURANCE 8 8 100% 5 100%
TWIN CITY FIRE INSURANCE CO. 12 10 83% 4 100%
Total| 41 32 78% 15 100%
T HARTFORD INSURANCE TPA Administered Claims = | _ e = o
BROADSPIRE SERVICES 2 1 50% 2 100%
CORVEL ENTERPRISE COMP. 2 0 0% 0 ! 0%
SEDGWICK CLATMS MANAGEMENT SERVICES 11 91% 2 67%
TRISTAR RISK ENTERPRISE MANAGEMENT 2 100% No filings No filings
TPA Total 87%
HARTFORD INSURANCE Group Total] 58 , 90%
HELMSMAN MANAGEMENT SERVICES FROISs Filed Timely FROIs f Payments Made Timely Payments | Compliance
Group Total 12 9 i 7 [ 7 HE 100%
. LIBERTY MUTUAL INSURANCE FROIs Flled Timely FROIs ! C Li Payments Made | Timely Payments Compliance
- {CA380 EMPLOYERS INSURANCE OF WAUSAU 1 T 25% No filings No filings No filings
_iICA210 LIBERTY MUTUAL INSURANCE CO. 60 43 2% 25 20 80%
Total 64 44 69% ' 25 20 80%
LUMBERMEN'S UNDERWRITING FROIs Filed | Timely FROIs Compliance Payments Made Tlmely Paymeul:s‘fr Compliance
* * * * Ed

*Indicates no claims activity this quarter.




INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments

First Quarter

1/1/2014 - 3/31/2014
| Initial Indemnity
Total Lost Time Lost Time FROISs Filed Compliance Total Initial Indemnity Payments Made Compliance
- FROIs Filed Timely Percentage Payments Made Timely Percentage
T MAINE AUTOMOBILE DEALERS ASSOCIATION FROIs Filed Timely FROTs Compli [ Payments Made Timely Payments Compliance |
{CA220 Group Total 37 33 899 L 20 19 959 :
MAINE EMPLOYERS' MUTUAL INSURANCE FROI: Filed Timely FROTs | Compli % Famments Made ety Paments Compliance |
CA260 Group Total 1135 , 931 __82% § 373 354 95% :
MAINE HEALTHCARE ASSOCIATION FROIs Filed Tlmely FROIs Compli E - g Payments Made | Timely Payments Compli ;
CA234 _Group Total 28 21 75% ] 9 | 9 100% ;
. MAINE MOTOR TRANSPORT ASSOCIATION FROI; Filed Timely FROTs Compliance Payments Made Timely Payments Compli |
 [CA230 | Group Total| 72 62 36% 11 9 82%
. MAINE MUNICIPAL ASSOCIATION FROIs Filed | Timely FROIs Compl Payments Made | Timely Payments Compliance ;
1CA205 , ] ; Group Total 269 , 251 , 93% ,‘ 66 63 95% I
MAINE SCHOOL MANAGEMENT ASSOCIATION T FROIs Filed Txmely FROIs Compliance Payments Made Timely Payments Compli: 1
CA250 Group Total| 98 92 | 949 22_ 22 100% &
, MEADOWBROOK _ FROI: Filed Timely FROIs Compli Payments Made Timely Payments Compliance |
ICA255 | Group Total 6 4 67% 2 1 50% i
1 - MITSUIL SUMITOMO INSURANCE i T FROISs Filed ~Timely FROTs Compliance Payments Made | Timely Payments Compliance
 [CA233 il Group Totall 1 0 0% No filings No ﬁhmgggy No filings ;
NATIONAL CASUALTY INSURANCE | FROIs Filed Timely FROIs Compliance Payments Made Tlmely Payments Compliance ,
1CA289 Grou Total - * * * &
| NATIONAL IN T ERSTATE INSURANCE MT FROIS Filed Timely FROIs Compli Payments Made Timely Payments Compliance i
{CA267 | Group Total| 1 1 100% 1 1 100% !
~"OLD REPUBLIC INSURANCE ' " FROIs Filed Timely FROIs | Compli | [ Payments Made Timely Payments Compliance |
Tota][ * * | ® * * *
e | OLDREPUBLIC INSURANCE TPA Administered Clai o i e . G
BROADSPIRE SERVICES 1 100% ‘ No filings No filings No filings
CANNON COCHRAN MANAGEMENT SERVICES 3 100% b 1 1 100%
GALLAGHER BASSEIT SERVICES 8 50% o 2 1 50%
RYDER SERVICES CORPORATION 1 100% ;| 1 1 100%
SEDGWICK CLAIMS MANAGEMENT SERVICES 4 100% | 1 1 100%
TPA Total 17 ‘ 76% » 5 4 80%
__OLD REPUBLIC INSURANCE Gro , | ; 1l
ONEBEACON INSURANCE FROISs Filed Timely FROIs pli . % Pa ents Made Timely Payments Compliance
Group Tota . | R : 0 - | -
- mmmenmaas e " ONEBEACON INSURANCE TPA Administered Claims ; L - . L - :
| cA190 GALLAGHER BASSETT SERVICES 2 | 2 | 100% 1 1 100%
‘ TPA Total 2 \ 2 ] 100% 1 1 100%
ONEBEACON INSURANCE Group Total] 2 2 1009 1 1 100%

Maine Workers' Compensation Board

*Indicates no claims activity this quarter.




Lost Time FROI Filings and Initial Indemnity Payments

INSURANCE GROUP COMPLIANCE

1/1/2014 - 3/31/2014

First Quarter

~PATRIOT INSURANCE

Total Lost Time
FROISs Filed

FROI; Filed

Timely

Timely FROIs

Lost Time FROIs Filed

Compliance
Percentage

Total Initial Indemnity

Payments Made

I’éyinents Made '

Initial Indemnity
Payments Made
Tim ely

Compliance
Percentage

Tunely Payments

PATRIOT RISK SERVICES

1

FROIs Flled

1

1

1

Timely FROIs I
&

"~ PEERLESS INSURANCE _

Group Tota.li

*

Timely FROIs

Payments Made

EXCELISOR INSURANCE CO.

RO il —
*

Timely Payments
*

NETHERLANDS INSURANCE COMPANY

*

*

PEERLESS INSURANCE CO.

18

PEERLESS INDEMNITY CO.

40
®

*

PENNSYLVANIA MANUEF. ACTURERS' ASSOCIATION

Grou Total

40

“FROIs Filed

18

Timely Payments
*

ENNSYLVANIA MANUFACTURERS

GALLAGHER BASSETT SERVICES

___Group Total
‘Administered Claims

|
|

*

No ﬁlmgs

No ﬁ]ings '

No filings

4
TPA Total|

i PENNSYLVANIA MANUFACTURERS' ASSOCIATION Grou’ Total _

1 “PROTECTIVE INSURANCE '

¥ ROIs Filed

Timely FROIs

N ° ﬁlings y

Nofilines |

_No filings

No filings

C it

k

fFA277 __j_m

m__ﬁzel&la@_

Tlmely Payments
0

Payments Made

0%

FROIs Fxled

T GEEINSURANGE ——

Tl.mely FROIs

- {CA300

Total

'OQBE INSURANCE TPA Administered Claims

\SEDGWICK CLAIMS MANAGEMENT SERVICES

100%

RYDER SERVICES

TPA Total

QBE INSURANCE Group Total[

. 100%

100%

FROIS Filed

Payments Made

Timely Payments

Compliance

SAF ETY NATIONAL ]NSURANCE

FROIS Filed

T ™ Timely FROIs y o
Group Total 1 1 100% | 1 1 100%

Compliance

Total

ST SARRTY NATIONAL INSURANCE TPA Administered Claims
CANNON COCHRAN MANAGEMENT SERVICES

Timely FROIS
*

T Complimes ]
ok

*

100%

] NO ﬁ.[ngS

&

No ﬁﬁngs

CORVEL ENTERPRISE COMP.

100%

2

67%

GALLAGHER BASSETT SERVICES

91%

1

50%

SEDGWICK CLATMS MANAGEMENT SERVICES

33%

1

t ayments Made Timely Payments
*

|

|

L

100%

YORK RISK SERVICES

50%

No filings

No filings

od, 1%

67%

Maine Workers' Compensation Board

_ SAFETY NATIONAL INSURANCE Group Total| _

T s1e

67%

*Indicates no claims activity this quarter.




INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments

First Quarter
1/1/2014 - 3/31/2014

Maine Workers' Compensation Board

Initial Indemnity
Total Lost Time Lost Time FROIs Filed Compliance '} Total Initial Indemnity Payments Made Compliance
FROIs Filed TLmely Percentage Payments Made Timely Percentage
- “SEDGWICK CLATMS MANAGEMENT SERVICES FROTs Filed TnmelLFROIs " Compliance 1 | Payments Made Timely Payments Compli
ICA300 | Group Total 140 115 82% g; 1 56 51 91%
. SENTRY INSURANCE FROIS Filed Tunely FROTS Compli: 1 [ Payments Made Timely Payments Complianc
ICA305 SENTRY A MUTUAL CO. 2 1 50% 2 1 50%
ica402 SENTRY CASUALTY CO. * * * * * *
. [CA308 SENTRY SELECT INSURANCE CO. * * * * *
‘ Group Total 2 1 50% } 2 1 50%
SPARTA INSURANCE FROI; Filed Tlmely FROTs Compliance Payments Made Timely Payments Compliance
Total * * * Ed
.- . SPARTA INSURANCE TPA Administered Claims o . e - , .
_ |CA060 COTTINGHAM & BUTLER CLAIMS SERVICES 10 10 100% 3 3 100%
: TPA Total| 10 O 100% 3 3 100%
SPARTA INSURANCE Group Total T 0 ) 100% 3 100%
STATE OF MAINE WORKERS COMPENSATION TRUST FROISs Filed Timely FROIs "~ Compli § Payments Made Timely Payments Compli
1CA307 | Group Total | 157 141 90% | 54 53 98%
- t’i ' ”SYNERN' 'ET | FROIs Flled Tlmely FROIs C i Payments Made \ Tiniély Payments Compliance
1CA320 _ ; , _ ; _ Group Total| 119 9 79% 24 21 88%
THE AMERICAN EQUITY UNDERWRITERS FROISs Filed | Tlmely FROIs Compliance Payments Made Tunely Payments Compliance
icA323 N Group Total * | * * *
; TOWER INSURANCE ‘ FROI; Filed Timely FROIs | Compl t | Payments Made Timely Payments Compl
ICA356 Group Total 3 1 | 33% L 1 1 100%
TRAVELERS INSURANCE FROIs Filed Timely FROTs " Compliance Payments Made Timely Payments Compliance
CAO0T72 CHARTER OAK FIRE INS. CO. 43 38 88% 16 16 100%
CA164 FARMINGTON CASUALTY CO. 1 1 100% 2 2 100%
| ICA306 STANDARD FIRE INS. CO. 7 5 1% 2 2 100%
ICA284 THE PHOENIX INS. CO. 2 0 0% 1 1 100%
ICA347 TRAVELERS CASUALTY & SURETY COMPANY 2 2 100% No filings No filings No filings
{CA348 TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 3 3 100% 3 3 100%
ICA349 TRAVELERS COMMERCIAL CASUALTY 8 6 75% 3 3 100%
-~ ICA346 TRAVELERS INDEMNITY CO. OF AMERICA. 2 2 100% No filings No filings No filings
ICA345 TRAVELERS PROPERTY CASUALTY COMPANY 8 6 5% . 3 3 100%
; ] Total 76 63 83% j 30 30 100%
Sabm u{AVELERS INSURANCETPAAdmlmstered Clalms, i S . L L .
1CAD40 BROADSPIRE SERVICES 5 4 80% 3 4 3 75%
. ICA190 GALLAGHER BASSETT SERVICES 3 1 E 2 1 50%
- ICA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 2 1 2 1 50%
~ TPA Total| 10 6 ; 8 5 63%
TRAVELERS INSURANCE Group Total| 36 69 KN 92%

*Indicates no claims activity this quarter.
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INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

First Quarter
1/1/2014 - 3/31/2014

TRISTAR RISK ENTERPRISE MANA GEMENT

Total Lost Time
FROISs Filed

Initial Indemnity
Payments Made

Lost Time FROISs Filed | Total Initial Indemnity

Compliance

Compliance
Percentage

Timely Percentage Payments Made Timely

Payments Made

Timely Payments |

Compliance

. } CA280 ; _ Grou; Total

FROIS Filed '
3

Timely FROIs C
3

No fili

100% No fili

No filings

} I UNDERWRITERS SAFETY & CLAIMS . FROI Filed Timely FROTs ~Compliance || Payments Made Timely Payments Compliance |
[cA360 Group Total * * * i > ] * l *

Payments Made
#

FROISs Filed
*

Timely FROIs Timely Payments
* |

0%

Total

TPA

XL INSURANCE

VANLINER INSURANCE Group Total

FROISs Filed

0%

0%

Complian

Timely Payments
E3

CORVEL ENTERPRISE COMP.

No ﬁiings

*

No filings

ESIS

2

100%

CA190 GALLAGHER BASSETT SERVICES

2

100%

SEDGWICK CLAIMS MANAGEMENT SERVICES

No filings [

No filings

. 1CA300

TPA Total|

XL INSURANCE Group Total|

67%

100%

100%

Group Tol

T o YORK RISK SERVICES ~ FROL Filed " Timely FROIs | Compliance | |  Payments Made |  Timely Payments | _ Compliance ’
lcaso [ , a4 [ 2z 1 s% i 1 ] ] | 0%

ZURICH INSURANCE

FROISs Filed

Timely FROIs Compliance i Payments Made Timely Payments

Compliance

AMERICAN ZURICH

12

10 83% - 6 6

100%

NORTHERN INSURANCE OF NEW YORK

1

1 100% 1

100%

ZURICH AMERICAN INSURANCE CO.

10

80% 6

100%

ZURICH AMERICAN INSURANCE CO. OF ILLINOIS

4

30%

GALLAGHER BASSETT SERVICES

27

8
3 5%
2 81%

_90%

93%

67%

SEDGWICK CLAIMS MANAGEMENT SERVICES

90%

100%

TRISTAR RISK ENTERPRISE MANAGEMENT

9
9
1

100%

No filings

TPA Total|

Maine Workers' Compensation Board

: — . ZURICH INSURANCE Group Total|

-

0%

75%

899

: ', -——Lm—- 85%

*Indicates no claims activity this quarter.
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INSURANCE GROUP COMPLIANCE

Initial MOP and Initial Indemnity NOC Filings

First Quarter
1/1/2014 - 3/31/2014

Total Initial MOPs Initial MOPs Filed Compliance " Total Initial Indemnity Initial Indemnity Compliance
Flled Tunely Percentage o NOCs Filed NOCs Filed Timely Percentage
I ACADIA INSURANCE MOPs Filed ~Timely MOPs Compliance | | NOCs Filed Timely NOCs Complianc
[CA010 _ Group Total 2z 25 , 93% P 13 13 100%
= | ACE mSURANCE [ MOPs Filed Timely MOPs C hance NOCs Filed Timely NOCs C liance
: [ Totali * * T * * * *
e . ACE INSURANCE TPA Administered Claims - - E
- [CA070 CANNON COCHRAN MANAGEMENT SERVICES 1 0 1 1 | 100%
ICAlTD CONSTITUTION STATE SERVICES 1 1 100% 1 1 ; 100%
_|CAI60 ESIS 5 4 80% 3 2 67%
_ ICAIS0 GALLAGHER BASSETT SERVICES 9 3 89% 1 1 100%
. ICAZ4 HELMSMAN MANAGEMENT SERVICES 3 3 100% No filings No filings No filings
- {CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 26 25 9%6% 12 12 100%
. ICA340 YORK RISK SERVICES 1 0 0% No filings No filings No filings
i TPA Total 46 a1 89% 18 17 94%
B ACE INSURANCE Group Total 46 | 41 | 89% { 18 | 17 | 94%
T AIG INSURANCE. MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs | Compl
- {CAOI5 AIG CLAIMS, INC. 19 18 95% 10 9 \ 90%
» o B ] o Total | _ 19 18 ‘ 959% ; 10 9 | 90%
Clmmneenne e Lo R INSURANCE TPA Administered Claims - .. , e ' :
- {CAD40 BROADSPIRE SERVICES 1 1 100% ; 4 4 100%
- {CAl00 CLAIMS MANAGEMENT (WALMART) p) 2 100% 14 13 93%
- ICAl60 ESIS 5 3 60% 2 2 100%
1CA190 GALLAGHER BASSETT SERVICES il 9 82% - 5 5 100%
[CA204 HELMSMAN MANAGEMENT SERVICES 3 3 100% ; 1 0 0%
- {CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 6 6 100% n 4 4 100%
' TPA Total| 28 } 24 86% b4 30 28 e 93%
AIG INSURANCE Group Tota] ' 47 2 soq "'40 37 [ o3
- “AMTRUST INSURANCE MOPs Filed Timely MOPs " Compliance NOGs Filed Timely NOCs Compl
icas2 TECHNOLOGY INSURANCE 1 0 0% 3 1 33%
] Group Total 1 0 0% 3 1 33%
ARCH INSURANCE ' MOPs Filed Timely MOPs 1 NOCsFiled | Timely NOCs | __ Compli
* * l i ’ * * ' *
ESIS 1 1 100% " No filings Nofilings | Nofilings
GALLAGHER BASSETT SERVICES 1 1 100% No filings No filings No filings
SEDGWICK CLAIMS MANAGEMENT SERVICES 1 1 100% No filings No filings No filings
TPA Total|_ 3 3 100% No filings No filings ] No filings
_ARCH INSURANCE Group Total[ 3 1 3 100% Nofilings | Nofilings | No filines
- BATH IRON WORKS. “MOPs Filed [ Timely MOPs Compl NOCs Filed Timely NOCs Compliance
- [CAD36 Group Total 13 | 13 100% 14 14 100%

Maijne Workers' Compensation Board

*Indicates no claims activity this quarter.
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
First Quarter
1/1/2014 - 3/31/2014

Total Initial MOPs
Filed

Initial MOPs Filed
Timely

Compliance
Percentage

- | Total Initial Indemnity Initial Indemnity Compliance
- NOC:s Filed NOCs Filed Timely Percentage

NOCs Filed Timely NOCs C liance
I S —— S —

100%

MOPs Filed Timely MOPs
1 I 1 J

BERKSHIRE HATHAWAY INSURANCE

Group Total

“BROADSPIRE SERVICES ‘ ™ ""MObs Filed | Timely MOPs ~ T ROG T | Ty NOGs | Compliance

Grou Total 7 4 57% E,f 5 ] 5 100%

CANN ON COCHRAN MANAGEMENT SERVICES - MOPs Filed ‘ Timély MOPs ‘ Comphance NOCs Filed Tlmely NOCs i Compliance

Group Total 48 37 7% , L 83%

| = ' e CHEROKEE INSURANCE T MOPs Filed TLmer MOPs Complianc ’fﬁ T NoGsTied | TimeyNOCs | Compliance |
L%_Mi__jm Group Total| 0% ; E No ﬁhgg | No filings | No filings !

CHESTERFIELD SERVICES ‘ “MOPs Filed Txmely MOPs " Compl
Group Total * * *

“NOCs Filed Timely NOCs
F *

I ] NOCs Filed Timely NOCs Compli
Tl 6 | 6 | 1% H No flings Nofings | No fings

CHUBB INSURANCE

e ' CHUBB INSURANCE TPA Administered Claims
. ICA040 BROADSPRE SERVICES
CA190 GALLAGHER BASSETT SERVICES

1 ' 100%
100%

TPA Totall 1
___CHUBB INSURANCE Grou TotalL 7 ! -~ 6 86%
. CHURCH MUTUAL INSURANCE MOPs Filed Tlmely MOPs | Comphi NOCs Filed Timely NOCs Compllance
CA080 S . . . Grou Total 100% i , No ﬁlj S No f‘lggzg No filings [
. CIANBRO CORPORATION ‘ ~MOPs Filed TimelyMOPs | Complimee | [ NOGs Filed “TimelyNOCs | Complianes |
~ 1CA085 ; , Group Total| 1 1 100% 1 | 1 | 100% ;

: ' ' T CITY OF BANGOR [ MOPs Filed Tiomaly MOPs I NOCsFiled " Fimely NOCs " Compli |
[CAo33 , , , , Grou Tota]\ 13 1 E] 100% 1 1 , 100% ;,
~CLAIMS MANAGEMENT (WALMART) _ T"‘ MOPs Filed ~Timely MOPs. ~Compli 1 ROCs Fiied Tiﬁxely NOCs | Compliance |
Group Total 2 2 , 100% , L 14 13 _93% _ |

CNA INSURANCE | MOPs Filed Tlmely MOPs E E NOCs Filed l Tlmely NOGs. [ Complianc

Grou Totall 3 3_ 100% g { _ﬁ_!gg _No f"g!gg | No filings

100%

C T NOCS Filed Tlmely NOCs i Compliance

100% i 100%

' "CONTINENTAL INDEMNITY ' MOPs Filed “Timely MOPs | Complia [ NOCs Filed “Timely NOCs " Compliz é
[ GrouB Total * 1 * ] * - * ] b * i

CORVEL ENTERPRISE COMF. “MOPsFiled | TimelyMOPs | Compliance | | NOCsFiled | TimelyNOCs | Compli

CONSTITUTION STATE SERVICES MOPs Filed Tlmely MOPs
i Grou Total 1

Gro Total\ 4 1 2 ) 50% | 1 1 1 | 100%

COTTINGHAM & BUTLER CLAIMS SERVICES T“ MOPs Flled Tunely MOPs Comphance i NOCs Filed Timely NOCs C' pli
’Gro Total i 80% ] . i 2 ) i 2 100%

Maine Workers' Compensation Board *Indicates no claims activity this quarter.




INSURANCE GROUP COMPLIANCE

Initial MOP and Initial Indemnity NOC Filings

17172014 - 3/31/2014

First Quarter

CROSS INSURAN CE

Total Initial MOPs
Flled

Initial MOPs Filed
Tlmely

NOPs Filed

Txmely MOPs

Compliance
Percentage

| Total Initial Indemnity
" NOC:s Filed

Initial Indemnity
NOCs Filed Tlmely

Compliance

Percentage

58

CRUM & FORSTER

Group Total

MOPs Filed

55

i NOCs Filed Tlmely NOCs
. 59 | 59

liance

Tunely NOCs

- [CAD89 CRUM & FORSTER

*

Titﬁely MOPS ' C -
|

*®

NOCS Filed
*

*

UNITED STATES FIRE INSURANCE

1

| 100%

No filings

No filings

No filings

- ICA375

Group TotalT

1

1

| 100%

MOPs Filed

Timely MOPs _

' ;C e

No filings

No filings

No filings

Txmely NOCS

1CA300

‘ SEDGWICK CLAIMS MANAGEMENT SERVICES

-  BLECTRICINSURANCE i T

Total| |

*

*

I [ NOCs Filed
. *

* |

| ELECTRIC INSURANCE TPA Administered Claims

"Noﬁ‘]inrgsﬂ

[ Néﬁliﬂgs -

No ﬁhngs

q

*

100%

TPA Total]

No filings

d Noﬁliugs‘

No filings

| Nofhgg J

. No filings

No i s |

1

100%

1.

_100%

ELECTRIC INSURANCE GrouLTotaH

ESIS

MOPs Filed

I Timely MOPs

i NOCs Filed

Timely NOCs

14

| 11

[ Comph
| _79%

|

4

L ICAI60 [

Group Total|

F.A. RICHARD

Tlmely NOCs

[CA165

Gro

MOPs Filed
*

| Timely MOPs
*

Total

i | NOCs Filed
- 3

FEDERATED MUTUAL INSURANCE

MOPs Filed

Timely MOPs

Compliance

o NOCs Filed

Tlmely NOCs

- [CA091 FEDERATED MUTUAL INSURANCE

No filings

No filings

No filings

No filings

No filings

No Irilings

FEDERATED SERVICE INSURANCE

No filings

No ﬁlinos

No filings

No filings

No filings

ICAD92

Group Total

No filings

Noi‘

“FIREMAN'S FUND INSURANCE

MOPs Filed

- k No filings
No filings

No filings

No filings

Tnmely MOPs

Compliance

Timely NOCs

—

‘;1 {LQ—’?‘;—IJO,_,, . -L

.. Group Total

o - . . - FU C(‘)MP‘ . : , MOPS —

No filings

No ﬁlms

No filings

5 | NOCs Filed [

!’« § No ﬁlings J.

No filings

No filines

Txmely MOPs

C liance

Timely NOCs

Compliance

17

15

88%

8

E! NOCs Filed

8

100%

S

ZICA175 |

Group Total | ’

GALLAGHER BASSETT SERVICES

MOPs Filed

[ Tunely MOPs

,C : =

[ Timely NOCs

Compliance

- [ca190

I ~ ~ ' GREAT AlVIERICAN INSURANCE N

Grou Total

37

31

84%

, NOCs Filed i
~ 14 i 13

93%

" MOPs Filed

Timely MOPs

Compli

NOCs Filed

Timely NOCs

C '," e

lcas |

Group Total

No filings

No ﬁhgg

No filings

No filings

No filings

GREAT FALLS INSURANCE

|

MOPs Filed

| Timely MOPs

No filings

Compliance

NOCs Filed |
*

C

1
*

—

|CANNON COCHRAN MANAGEMENT SERVICES

Total |

 GREAT FALLS INSURANCE TPA Administéred Claims ©

&

*

*

1

i R

: l X 64% s

Timely NOCs
*

e

61%

12

8

GREAT FALLS INSURANCE Group Total

14

| 9

| 64%

GREAT WEST INSURANCE

MOPs Filed

67%

Timely MOPs

7"NOCs Filed

| Timely NOCs

- [cA196

Group Total

Nofilings

No

No tr'ﬂiggs

| No filings

Maine Workers' Compensation Board

*Indicates no claims activity this quarter.




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
First Quarter
1/1/2014 - 3/31/2014

Total Initial MOPs Initial MOPs Filed Compliance | Total Injtial Indemnity Initial Indemnity Compliance
Filed Timely Percentage - NOCs Filed NOCs Flled Tlmely Percentage
GUARANTEE INSURANCE CO. MOPs Filed Timely MOPs NOCs Filed Tlmely NOCs Complianc !
, 1 0 1 1 100% |
GUARD INSURANCE Timely MOPs NOCs Filed Timely NOCs Compli
- [CADI9 AMGUARD INSRUANCE COMPANY 2 67% No fifings No filings No filings
_[CA140 EASTGUARD INSURANCE COMPANY i 3% No filings No filings No filings
canz NORGUARD INSURANCE COMPANY No Hlings No flings No flings No filings No filings No Flings
Group Total 6 3 . No fili No filings
HANNAFORD BROTHERS — ~ MOPs Filed Timely MOPs | pli ‘ ~§ NOCs Filed TLmer NOCs Compli
____Group Total 14_ 1 11 79% | 88%
HANOVER INSURANCE CO. MOPs Filed Timely MOPs Compl i NOCs Filed Tunely NOCs Compl
CAO48 CITIZENS INSURANCE CO. OF AMERICA No Elings No filings No fifings L 2 2 100%
HANOVER INSURANCE CO. 1 1 100% P 4 3 100%
MASSACHUSETTS BAY INS. CO. 100% T Noflings No filings No filings
, ; M 6 6 100%
HARLEYSVILLE INSURANCE MOPs Filed Timely MOPs Compliance i NOCs Filed Timely NOCs Compliance |
l, . ‘ o . Noflings _ | Nofilings No filings No fihgg§ No filings No filings
. HARTFORD INSURANCE ~MOPs Filed | Tlmely MOPs | [ NOCsFiled Timely NOCs Compliance
HARTFORD ACCIDENT & INDEMNITY i 100% No filings No filings No filings
HARTFORD CASUALTY INS. CO. 100% No filings No filings No Glings
HARTFORD FIRE INSURANCE CO. 100% No filings No filings No filings
HARTFORD INSURANCE OF THE MIDWEST 100% No fiings No filings No Hlings
HARTFORD UNDERWRITERS INSURANCE 100% No flings No filings No flings
PROPERTY & CASUALTY INSURANCE CO. 0% No filings No Silings No Elings
SENTINEL INSURANCE CO. No filings No filings No filings No filings
TRUMBULL INSURANCE 100% 2 2 100%
TWIN CITY FIRE INSURANCE CO. 100% 1 1 100%
| ~93% _ 3 3 T100%
BROADSPIRE SERVICES No filings No filings
CORVEL ENTERPRISE COMP. 1 100%
SEDGWICK CLAIMS MANAGEMENT SERVICES 3 100%
TRISTAR RISK ENTERPRISE MANAGEMENT 1 100%
TPA Totall T ‘ 5 100%
HARTFORD INSURANCE Gromp ‘ I T 100%
- “HFLMSMAN MANAGEMENT SERVICES MOPs Filed Timely MOPs ‘1 T . NOCs Fiied \ Timely NOCs Compliance |
- [CA204 Group Total| _ 100% 0 0% ‘
LIBERTY MUTUAL INSURANCE ' MOPs Filed Timely MOPs ; ] Compliane
CA380 EMPLOYERS INSURANCE OF WAUSAU T Noflings No flings No filings 2 0 0%
CA210 LIBERTY MUTUAL INSURANCE CO. 2 19 76% , 15 13 5%
Total 35 19 76% i 17 13 76%
TLUMBERMENS UNDERWRITING NOPs Filed Timely MOPs [ NOCsFiled | Tlmely NOGs Compliance |
* * * ] ® ,

Maine Workers' Compensation Board

Group Total

*Indicates no claims activity this quarter.
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
First Quarter

1/1/2014 - 3/31/2014
Total Initial MOPs Initial MOPs Filed Compliance " Total Initial Indemnity Initial Indemnity Compliance
: Filed Timely Percentage : NOCs Filed NOC:s Filed Timely Percentage
T MAINE AUTOMOBILE DEALERS ASSOCIATION I MOPs Filed Timely MOPs | Complian NOCs Filed " Timely NOCs | Compha
, CA.,20 { Grouw ‘9 Totall 20 19 } 95% 3 | 3 1 100%
L “MAINE EMPLOYERS MUTUAL INSURANCE MOPs Filed | Timely MOPs. Compliance NOCs Filed Timely NOCs | Compliance |
. 'ECA260 Group T 373 348 __93% G200 _192 | 9% i
- MAINE HEALTHCARE ASSOCIATION MOPs Fxled Tlmely MOPs Compliance NOCs Filed [ Timely NOCs | Complianc: L
l CA234 ____Group Total 9 9 - 100% 6 ! 4 | 67% i
MAINE MOTOR TRANSPORT ASSOCIATION MOPs Filed Tintely MOPs _ Compliance NOCs Filed Timely NOCs | Compli |
 ICA230 Group Total 11 9 2% 11 11 | 100% 1
: MAINE MUNICIPAL ASSOCIATION ' MOPs Filed Timely MOPs Compl = NOCs Filed | Timely NOCs | Compliance |
= 1CA225 Group Total 66__ | 64 97% , 57 | 55 | 96% |
. MAINE SCHOOL MANAGEMENT ASSOCIATION “TMOPs Filed | Tlmely MOPs "Compl [ NOCsFiled | TimelyNOCs | _ Compliance |
- |CA250 Group Total 22 l 22 100% ' 15 | 15 ! 100% ;
, MEADOWEROOK - “NMOPs Filed Timely MOPs | Compliome NOCs Filed Timely NOCs Compliance |
_ [CA255 Group Total| 2 1 50% 1 1 100% !
- MITSUL SUIV[ITOMO INSURANCE MOPs Filed Timely MOPs Compli 0 NOCs Filed | Timely NOCs [ Compliance :
{CA233 Group Total No filings No filings No filing 4 No filings ! No filings \ No filings !
' ‘ NATIONAL CASUALTY INSURANCE MOPs Filed | Timely MOPs | Compliance NOCsFiled | Timely NOCs Compliance
1CA289 Group Total * | * | * * | * | * i
NATIONAL INTERSTATE INSURANCE ' MOPs Filed | Timely MOPs | Compliance NOCs Filed Timely NOCs Comphiance |
- ICA26T Group Total 1 N 1 100% No filings No filings No filings '
‘ OLD REPUBLIC INSURANCE, —  MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs | Compliance
Total * *® * * * \ *
 OLD REPUBLIC INSURANCE TPA Administered Claims e 7 - = .
P BROADSPIRE SERVICES No filings No filings No filings No filings [ No filings No filings
- ICA070 CANNON COCHRAN MANAGEMENT SERVICES 1 1 100% 1 1 100%
_ICAI90 GALLAGHER BASSETT SERVICES 2 1 50% 2 2 100%
1 CA295 RYDER SERVICES 1 0 0% No filings No filings No filings
. 'CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 1 1 100% 1 1 100%
1 TPA Total| 5 3 60% 4 T 4 100%
0 OLD REPUBLIC INSURANCE Group Total] 5 | 3 | 60% 4 | 4 | 100%
‘ ONEBEACON INSURANCE ' MOPs Filed | Timely MOPs | Compli ' NOCs Filed | Timely NOCs | Compliance
k o Group Total| oo ] * | * : * \ * [ *
o o . ONEBEACON TPA Administered Claims , ‘ S . - ' o o o .
-~ 1ca190 GALLAGHER BASSETT SERVICES 1 1 100% No filings | No filings | No filings
- TPA Total] 1 1 100% Nofilings | Nofilings | Nofilings
ONEBEA CON Group Total] 1 ' 1 100% No filings | Nofilings | No filings

Maine Workers' Compensation Board

*Indicates no claims activity this quarter.
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INSURANCE GROUP COMPLIANCE

Initial MOP and Initial Indemnity NOC Filings

First Quarter

1/1/2014 - 3/31/2014

PATRIOT INSURANCE

Total Initial MOPs

Flled

'MOPs Filod

Initial MOPs Filed
Timely

Timely MOPs

Percentage

Compliance E

Total Initial Indemnity
NOC:s Filed

Injtial Indemnity

NOCs Filed Timely

Compliance
Percentage

Complianee

1

1

g NOCs Filed Timely NOCs
No filings

g No ﬁhggs

No filings

. ; NOCs Filed Tlmely NOCs

“PEERLESS INSURANCE

MOPs Flled

Timely MOPs

NOCS Flled

Timely NOCs

EXCELISOR INSURANCE CO.

*

%

*

*

NETHERLANDS INSURANCE COMPANY

*

*

PEERLESS INSURANCE CO.

22

17

PEERLESS INDEMNITY CO.

*

*

Grou Total

22

17

| N

o #{ef &

PENNSYLVANIA MANUFACTURERS' ASSOCIATION MOPS Flled

Timely NOCs

CA190 GALLAGHER BASSETT SERVICES

Group Totall

|

YL VANIA MANUFACTURERS' ASSN. TPA Administered Claims

Noﬁlms

Timely MOPs
£

NOC:s Filed
*

B 100%

PENNSYLVANIA MANUF CTURE

TPA Total]

"MOPs Filed

No ﬁlmgs »

[ 100%

T 100%

~Timely MOPs

1

PUBLIC SERVICE MUTUAL

e . pR()TEC s e
- {CA277

Group Total

0

0%

MOPs Filed
#*

Group Total

MOPs

| [ NOC: Filed Timely NOCs
*

| ———

Timely NOCs
E3

Complianc:

Gy TmelyMOPS : ,C, L i NOCS i{ied L

*

E [ = 83%

|

. 8%

RYDER SERVICES

MOPs Filed

; ‘ i & $3%

SAFETY NATIONAL INSURANCE

1 g

MOPs Filed
%

ANCE TPA Administered Clair

|cannoN COCHRAN MANAGEMENT SERVICES

" Nofilings

No ﬁ]ingsk '

100%

CORVEL ENTERPRISE COMP.

67%

No filings

GALLAGHER BASSETT SERVICES

100%

100%

SEDGWICK CLAIMS MANAGEMENT SERVICES

100%

YORK RISK SERVICES

No filings

TPA Total

Maine Workers' Compensation Board

SAFETY NATIONAL INSURANCE Group Total|_

*Indicates no claims activity this quarter.

100% %
No filings

100%

1 100%

B6




INSURANCE GROUP COMPLIANCE

Initial MOP and Initial Indemnity NOC Filings

First Quarter

1/1/2014 - 3/31/2014

Maine Workers' Compensation Board

*Indicates no claims activity this quarter.

P Total Initial MOPs Initial MOPs Filed Compliance Total Initial Indemnity Initial Indemnity Compliance
: Filed Tlmely Percentage NOC:s Filed NOCs Filed Timely Percentage
- SEDGWICK CLAIMS MANAGEMENT SERVICES MODPs Filed Txley MOPs " Compli T { NOCs Filed “Timely NOCs | Compliance
 ICA300 Group Total 56 51 | 91% o 33 31 | 949
. . SENTRY INSURANCE ' MOPs Filed Timely MOPs | Compl - ROCs Filed “Timely NOCs Compli
. [CA305 SENTRY A MUTUAL CO. 2 1 50% | No filings No filings No filings
. Icaa02 SENTRY CASUALTY CO. * * * ‘ * * *
_ICA308 SENTRY SELECT INSURANCE CO. * * * * * %
| Group Total 3 1 50% | No filings No filins No filings
T ~ SPARTA INSURANCE MOPs Filed | Tm:lely MOPs | Compli 7 NOCs Filed Timely NOCs Compliance
‘ [ e Totall — =+ — ] L | * * * , *
, [ SPARTA INSURANCE TPA Administered Claims. = 00 fies » e e e
Ica060 COTTINGHAM & BUTLER CLAIMS SERVICES 3 3 100% 2 | 2 [ 100%
j;% TPA Total| 3 3 100% 2 ~ 2 ] 100%
f SPARTA INSURANCE Group Totall 3 1 3 | 100% 2 1 2 L 100%
] STATE OF MAINE WORKERS' COMPENSATION TRUST MOPs Filed Timely MOPs Comphance [ NOCsFiled | Timely NOCs Compl -
CA307 | _ Group Total 54 53 98% , 16 | 16 100% |
[ SYNERNET MOPs Filed | Tunely MOPs Compli i NOCs Filed | Timely NOCs | Compliance |
CA320 Group Total| 24 | 18 75% { 29 | 26 | 90%
THE AMERICAN EQUITY UNDERWRITERS " "MOPs Filed Timely MOPs “Complian ] [7"NOCs Filed Timely NOCs | Compl :
1CA323 , Group Total * * * b * * \ * }
TOWER INSURANCE COMPANY MOPs Filed Timely MOPs Compliance | NOCs Filed Timely NOCs | Complianc
CA356 Group Total 1 1 100% ¢ No filings No filings | No filings
' TRAVELERS INSURANCE MOPs Filed Timely MOPs Compliance ‘ NOCs Filed Timely NOCs Compliance
CHARTER OAK FIRE INS. CO. 16 15 94% 5 5 100%
FARMINGTON CASUALTY CO. 2 2 100% , No filings No filings No filings
STANDARD FIRE INS. CO. 2 2 100% 1 Nofilings No filings No filings
THE PHOENIX INS. CO. 1 1 100% No flings No filings No filings
TRAVELERS CASUALTY & SURETY COMPANY No filings No filings No filings No filings No filings No filings
TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 3 3 100% No filings No filings No filings
TRAVELERS COMMERCIAL CASUALTY 3 3 100% 2 2 100%
TRAVELERS INDEMNITY CO. OF AMERICA No flings No filings No filings i No filings No filings No filings
TRAVELERS PROPERTY CASUALTY COMPANY 3 3 100% ' 1 0 0%
30 » 7% R 7 88%
BROADSPIRE SERVICES 3 2 67% No filings No filings No filings
GALLAGHER BASSETT SERVICES 2 1 50% No filings No filings No filings
SEDGWICK CLAIMS MANAGEMENT SERVICES 2 1 50% 1 i 100%
TPA Total 7 4 57% 1 1 | 100%
TRAVELERS INSURANCE Group Total| _ 37 T3 8 1 899
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Initial MOP and Initial Indemnity NOC Filings

INSURANCE GROUP COMPLIANCE

First Quarter

1/1/2014 - 3/31/2014

TRISTAR RISK ENTERPRISE MANAGEMENT

Total Initial MOPs
Filed

Initial MOPs Filed
Tunely

MOPs Filed

' Tunely MOPs

Compliance

Percentage { o

| Total Initial Indemnity
NOCs Filed

Initial Indemnity
NOCs Fxled Txmely

Compliance
Percentage

Compliance

UNDERWRITERS SAFETY & CLAIMS

Group Total

No fill S

MOPs Flled

Tlmely MOPs

No film S

7

g ! NOCs Filed Timely NOCa
'E 1 1

100%

“VALINER INSURANCE

i Group Total

*

‘MOPs Filed

#

NOCs Flled Tlmely NOCs

NOCs Flled

Timely NOCs

Compliance

Total |

. VALINER INSURANCE TPA Administered Claims
CO’ITINGHAM & BUTLER CLAIMS SERVICES

*

Timely MOPs
*

*

No ﬁliﬁos

*

No ﬁlmgs

*

No ﬁ]mgs

TPA Total|

VALINER INSURANCE Group Total N

! T XL INSURANCE ‘ MOPs Filed |

B Nof‘hngs’ ]

) No filings

. No filings

No fiﬁngs

Timely NOCs

Compliance

|

ICAll6

Total |

_ X1 INSURANCE TPA Administered Claims
CORVEL ENTERPRISE COMP.

No filings

#*

No ﬁlings

*

No filings

ICAI60

ESIS

50%

No filings

No filings

- ICcA190

GALLAGHER BASSETT SERVICES

100%

No filings

No filings

SEDGWICK CLAIMS

MANAGEMENT SERVICES

No filings

No filings

No filings

I _ ICA300

TPA Total|

YORK RISK SERVICES

XLINSURANCE Group Total o

MOPs Filed '

Timely MOPs

Compli

_ Nofilings

""Not'l__g._s

__ No filings

' No ﬁlings

OCs Flled

Tunely NOCs

Compliance

Grou Total

Timely MOPs

0

0%

No filmg No fi lmg§

Compliance

NOCs Flled

No filings

Tunely NOCs

Compli

AMERICAN ZURICH

i

' ZURICH INéURANCE — — ' ) MOPs Flled
6

100%

3

2

67%

NORTHERN INSURANCE CO. OF NEW YORK

100%

No filings

No filings

No filings

ZURICH AMERICAN

INSURANCE CO.

100%

1

1

100%

ZURICH AMERICAN INSURANCE CO. OF ILLINOIS

50%

No filings

No filings

No filings

Total

| ZURICH INSURANCE TPA Administered Claims

939

100%

75%

50%

SEDGWICK CLAIMS

MANAGEMENT SERVICES

100%

100%

TRISTAR RISK ENTERPRISE MANAGEMENT

100%

No filings

TPA Total| _

Maine Workers' Compensation Board

ZURICH INSURANCE Group Total] y

A00%

*Indicates no claims activity this quarter.

Cosq,

75%

“75%
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