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Executive Summary 

On September 9, 2014, the Maine Workers' Compensation Board of Directors approved the First Quarter 2014 
Compliance Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and 
insurers, self-insurers, and third-party administrators (collectively "insurers"). 

I. COMPLIANCE OVERVIEW 

The Reconciliation Report was sent to 94 insurers on April 24, 2014; 67 responded, 22 were not required to 
respond and 5 did not respond. 

The 10 14 report represents results based upon data received by May 30, 2014. The results are: 

Number 
ofDaya Benchmark 2Q12 3Q12 4Q12 1Q13 2Q13 

FRO Is 7 85% 86% 84% 86% 87% 87% 

PAYs 14 87% 90% 89% 90% 89% 92% 

MOPs 17 85% 89% 88% 91% 88% 90% 

NOCs 14 90% 96% 95% 95% 95% 95% 

Compliance Benchmark Tracking (2Q12 - 1 Q14) 

100% 

96% -
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86% --
80% 

76% 

70% 
2012 3012 
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A. General 
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4012 
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1013 2013 3013 4013 
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- PAYI 

- MOPI 

- Noes 

1014 

o Question marks ("?") within this report indicate that the insurer did not provide all of the data 
required to measure compliance in that particular area. 

B. Lost Time First Report of Injury (FROI) Filings 

o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or 
without errors) within 7 days after the employer receives notice or knowledge of an employee injury 
that has caused the employee to lose a day's work. 

C. Initial Indemnity Payments (PAYs) 

o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after 
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days. 



o If an employer continues to pay the employee's salary, payments are deemed timely for purposes 
of compliance if made consistent with the employer's usual payroll practice. 

D. Initial Memorandum of Payment (MOP) Filings 

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer's 
notice or knowledge of incapacity. 

E. Initial Indemnity Notice of Controversy (NOC) Filings 

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or 
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or 
death. Measurement excludes fi lings submitted with full denial reason codes 3A-3H (No Coverage). 

Ill. COMPLETED AUDITS 

The Board conducts compliance audits of insurers to ensure that all obligations under the Workers' 
Compensation Act are met. The functions of the audit program include, but are not limited to: ensuring that all 
reporting requirements of the Board are met, auditing the timeliness of benefit payments, auditing the accuracy 
of indemnity payments, evaluating claims-handling techniques, and determining whether claims are 
unreasonably contested. 

The following had audits completed in the 10 14: 

Auditee (alpha order) Total Penalties 

Chesterfield Services $3,700.00 
Guard Insurance $6,925.00 
Travelers Insurance $12,875.00 
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First Quarter Compliance Report 
1/1/2014- 3/31/2014 

LOST TIME FIRST REPORT OF INJURY FILINGS 

Chart 1 Timeliness Distribution 

8-14Days 
9% 

Chart 2 Quarterly Compliance 

2013 

Chart 3 Compliance Trend 

8~ 84% • 
2012 3012 

Maine Workers' Compensation Board 

86% • 
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85% 

3013 

L •o-7 Days 

87% • 

1013 

87% • 

2013 

86% 

4013 

Table1 
Received Within: 

o- 7 Days 
8- 14 Days 

15-29 Days 
30+ Days 

Total 

3013 4013 

2,921 
296 
123 
113 

3,453 

85% 

1Q14 

85% 
9% 
3% 
3% 

100% 

1014 
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First Quarter Compliance Report 
1/1/2014- 3/31/2014 

INITIAL INDEMNITY PAYMENTS 
Chart 4 Tlmellneea Distribution 

15 - 21----.. 
Days 
3% 

Chart 5 Quarterly Compliance 

2013 

Chart 8 Compliance Trend 

90% • 

2012 3012 

Maine Workers' Compensation Board 

90% 

• 

4012 

3013 4013 

•o-14 Days ~ 

Table2 
Made Within: 

0 - 14 Days 980 92% 
15 - 21 Days 31 3% 
22 - 44 Days 36 4% 

45+ Days 14 1% 
? Days 2 0% 

Total 1,063 100% 

Initial indemnity payments are 
monitored to ensure that payments are 
initiated within the time limits 
established in Section 205. As a result 
of these efforts, $12,100 was issued to 
claimants in penalties and there is 
another $5,000 in penalties awaiting 
resolution. 

1014 
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First Quarter Compliance Report 
1/1/2014-3/31/2014 

INITIAL MEMORANDUM OF PAYMENT FILINGS 
Chart 7 Timeliness Distribution 

22-44 

18-21 
Days 
2% 

Chart 8 Quarterly Compliance 

90% 

2013 

Chart 9 Compliance Trend 
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3013 4Q13 
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51 5% 
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2 0% 
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90% • -

1014 

5 



First Quarter Compliance Report 
1/1/2014- 3/31/2014 

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS 
Chart 10 Timeliness Distribution 

15-21 ____________ _ 
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3% 

Chart 11 Quarterly Compliance 
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Chart 12 Compliance Trend 
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19 3% 
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1014 
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First Quarter Compliance Report 
1/1/2014-3/31/2014 

WAGE INFORMATION 

Wage information (WCB-2 and WCB-28 forms) must be filed within 30 days of an employer's notice 
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes both 
compensated and controverted claims where a claim for compensation has been made. 

Chart 13 Wage Statement Timeliness Distribution 

61 Days - 1 Year 
13% 

Table 5 
Received Within: 

0-30 Days 
31·60 Days 

61 Days-1 Year 
> 1 Year 

Total 

1520 75% 
233 11 % 
264 13% 

16 1% 
2,033 100% 

Wage Statement(s): 1,435 (73%) of the 1,959 Wage Statement(s) that were due this quarter were 
filed timely, 361 (19%) were filed late, and 163 (8%) remain outstanding. 

Chart 14 Fringe Benefit Worksheet Tlmellneaa Dlatrlbutlon 

61 Days· 
1 Year ""-.. 

17% 

31 • 60 

Days " 
11% 

> 1 Year 
1% Table 8 

Received Within: 
0-30 Days 

31-60 Days 
61 Days-1 Year 

> 1 Year 
Total 

1469 71% 
224 11 % 
343 17% 

16 1% 
2,052 100% 

Fringe Benefit Worksheet(s): 1,369 (70%) of the 1 ,959 Fringe Benefit Worksheet(s) due this 
quarter were filed timely, 372 (19%) were filed late, and 218 (11 %) remain outstanding. 
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Appendix A 

Insurance Group Compliance 
Lost Time FROI Filings and 
Initial Indemnity Payments 

First Quarter 2014 
1/1/2014-3/31/2014 



!CAO!O 

I 
CA070 
CAI10 
CA160 . CA190 
CA204 
CA300 
CA340 

CA015 

I 

CA040 
CA!OO 
CA160 
CA190 
CA204 
CA300 

. 

I 
lCA342 
I I 

I 
I 

CA160 
CA190 
CA300 

CA036 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

First Quarter 
111/2014-3/3112014 

Total Lost Time Lost Time FROis Filed Compliance 
FROisFiled Timely Percentage 

ACADIA INSURANCE FROisFiled Timely FROis Compliance ! I 
Group Total[ 60 53 88% I I 

.·· ······ 
.; .. .. 

ACE INSURANCE FROisFiled Timely FROis I Compliance 
Total[ 

AC]1! .iNSURANCE\ TPAAdmiDistered Cllrlms 
* I ,, 

I * 

CANNON COCHRAN MANAGEMENT SERVICES 7 6 86% 
CONSTITUTION STATE SERVICES 6 3 50% 
ESIS 21 17 81% 
GALLAGHER BASSETT SERVICES 27 25 93% 
HELMSMAN MANAGEMENT SERVICES 3 2 67% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 69 58 84% 
YORK RISK SERVICES 2 1 50% 

TPA Total 135 112 83% 

ACE INSURANCE Group Total 135 I 112 I 83% 
i_ 

AIG INSURANCE FROisFiled Timely FROis I Compliance 
AIG CLAIMS, INC. 51 47 92% 

Total[ 
AI~ INSlJRANCE TPA Administered Ciaiins 

51 I 47 I 92% 

BROADSPIRE SERVICES 14 11 79% 
CLAIMS MANAGEMENT (W AL-MART) 42 41 98% 
ESIS 7 6 86% 
GALLAGHER BASSETT SERVICES 36 30 83% 
HELMSMAN MANAGEMENT SERVICES 5 3 60% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 11 10 91% 

TPA Total 115 101 88% 

AIG INSURANCE Group Total 166 I 148 I 89% 

AMTRUST INSURANCE FROisFiled Timely_FROis Compliance I 
TECHNOLOGY INSURANCE 11 3 27% I 

Group Total 11 I 3 27% I 

ARCH INSURANCE FROisFiled I Timely FRO Is Compliance 

_ ... .. _ . .. ·. , . Total[ * I * I * 
ARCH INSURANCE TPA Administered Claims 

ESIS 1 1 100% 
GALLAGHER BASSETT SERVICES 3 2 67% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 2 1 50% 

TPA Total 6 4 67% 
! 

ARCH INSURANCE Group Total[ 6 I 4 I 67% 

BATH ffiON WORKS FROisFiled Timely FROis Compliance I I 
Group Total 105 105 100% I I 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Initial Indemnity 
Total Initial Indemnity Payments Made Compliance 

Payments Made Timely Percentage 

Payments Made Timely Payments Compliance ! 
27 25 93% ! 

Payments Made Timely Payments I Compliance I 

* I * I ·* 

1 I 100% 
I I 100% I 

5 4 80% 
9 8 89% 1 3 3 100% 

26 25 96% 
1 0 0% 

46 42 91% 

46 I 42 I 91% 

Payments Made Timely Payments Compliance 
19 19 I 100% 
19 I 19 I 100% 

1 0 0% 
2 2 100% 
5 4 80% 
11 9 82% I 
3 3 100% 
6 6 100% 

28 24 86% 

47 I 43 I 91% 

Payments Made Timely Payments Compliance 
1 0 I 0% 
1 I 0 0% 1 

.. 

Payments Made I Timely Payments Compliance 

* I * I * 

1 1 100% 
1 1 100% 
1 1 100% 
3 3 100% 

3 I 3 I 100% 

Payments Made Timely Payments Compliance I 
13 12 92% I 

AI 



I 
· iCA080 

I 

CA040 
CAI90 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

First Quarter 

BROADSPIRE SERVICES 

CHESTERFIELD SERVICES I 
Group Total! 

CHUBB INSURANCE I 
.. .. . ........ . ... . .. . .. ... . . . .. .. . TotaiJ 

... . . . . . . . CHUBB INSURANCE TPA Administered Claims! 
BROADSPIRE SERVICES 
GALLAGHER BASSETT SERVICES I 

TPA Total\ 

CHUBB INSURANCE Group Total! 

CHURCH MUTUAL INSURANCE 

CIANBRO CORPORATION 

CITY OF BANGOR 

CLAIMS MANAGEMENT (W ALMART) 

CNA INSURANCE 

CONSTITUTION STATE SERVICES 

1/1/2014- 3/31/2014 

Total Lost Time 
FROisFiled 

FROisFiled 
2 

FROisFiled 
25 

FROisFiled 
140 

FROisFiled 

FROisFiled 

* 

FROisFiled 
.6 

I 
3 
4 

10 

FROisFiled 
1 

FROisFiled 
2 

Lost Time FROis Filed 

I Timely_ FROis 
I • 
I Timely FROis 
I 3 

I 0 
I 2 

I 2 

I 5 

Compliance 

I Compliance 4 I * 
I Compliance 

I 50% 

I 0% 
I 67% 

I 50% 

I 50% 

Total Initial Indemnity 
Initial Indemnity 
Payments Made 

Timely 
Compliance 
Percentage 

r---~N~o~filin7=·~g~s-----r----~N~o~filin~·£gs~--~----~N~o~filin=·=gs ! 
I 0 0%-----, 

7 

1 o o% I 

86% ! 
Payments Made 

Compliance 
100% 

100% 

Compliance 
100% 

Compliance 
100% 

~------~--------------~C~O~N~T=INEN~~T~A~L~IND~~E~MNI~=TY~------~-------r--~F~R~O~Is~F=il~e~d--~r-~=-~-=~~--~--~~~~-----, ~--~----~~~--r-~--~~--r---~--~C~o-m-p~li~an-c_e ____ ,l 

* 
CORVEL ENTERPRISE COMP. FROisFiled 

6 

COTTINGHAM & BUTLER CLAIMS SERVICES FROisFiled 
12 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

.. -··--~···----------·····-----·--------
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INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

First Quarter 
11112014- 3/3112014 

Total Lost Time 
FROisFiled 

Lost Time FRO Is Filed 
Timely 

Compliance 
Percentage 

Total Initial Indemnity 
Payments Made 

Initial Indemnity 
Payments Made 

Timely 
Compliance 
Percentage 

·~~~----~-----------------C~R~O~S~S~IN~S~~~~~C~E~--------~---=--~--~~~~~---+--~~~~~~--~--~~~~~--~~ I~P~a~ym~<en~ts~M~a=d=e~~~T~im~cl~ly~P=a?ym~e=n=ts~~--~C~o=m~plli~an~ce~~l 
~~~~~--------------------------~~------~----~~~~~~----~~-------b------~~----~------~~----~ ~~----~5~8~----~~------~5~7------~------~9~8~%~-----"i 

CRUM & FORSTER FROisFiled Time! FROis Compliance Payments Made Timely Payments Compliance I 
CA089 CRUM & FORSTER * * * 
CA375 UNITED STATES FIRE INSURANCE No filin s No filin s 100% 

Grou Total No fi · s Nofi • s 1 100% I 

~-------+----------------~E~L~E~C~T~RI~C~IN~S~URA~~N~C=E~-----------=~~~~--~F~R~O~Is~*~F~il=e~d--~I--~T~im~e~ty~F~R~O~Is~-+-I--~C~o=m~~~li=an=c=e~--1~ ~~P~aym~~en~~~M=a=d=e~~~--~T~im~e~tyi~P~~a~ym~e=n=ts~+-I--~C~o=m~~~li=an=c=e~--1 

I ~· ~·· ELEQTRI(:INS~CETPAAdniinisteredC=: 
1

1 

*I I I 
1

1 

1

1 

SEDGWICK CLAIMS MANAGEMENT SERVICES I I I 100% No filings No filings CA300 No filin_gs 
TPA Total I 1 I 1 I 100% No fili~s I No itli~s I No filings 

ELECTRIC INS~CE Group Total I I 1 I 100% No f"ilings I No mings .I Nof"dines 

ESIS FROisFiled Compliance 
33 79% 

F.A. RICHARD FROisFiled Timely FROis Compliance Payments Made Timely Payments Compliance 

* * * * * * 

FEDERATED MUTUAL INSURANCE FROisFiled Timely FROis Compliance Payments Made Timely Payments CompJiance ' 
CA091 FEDERATED MUTUAL INSURANCE I 0 0% No filings No filincrs No filings I 
CA092 FEDERATED SERVICE INSURANCE I I 100% 

Group Total 2 1 50% 
No filings No filincrs No filin;------1 
No filings Noitli~s No filin~s 

I FIREMAN'S FUND INSURANCE FROisFiled Timely FRO Is Compliance 
·!CA170 Group Total 1 0 I 0% ! 

FUTURECOMP FROisFiled 
52 

GALLAGHER BASSETT SERVICES FROisFiled 
118 

GREAT AMERICAN INSURANCE FROisFiled Compliance 
0% 

.. ·. 

I GREAT FALLS INSURANCE I FROisFiled I Timely FROis I Compliance 

I TotaiJ * I * I * 
GREAT }f,A,LLS INSJJR;\NCEJ'PA Adm!nistercd Claims I 

I I CA070 CANNON COCHRAN MANAGEMENT SERVICES 46 27 59% 
TPA Total\ 46 I 27 I 59% 

Payments Made I Timely Payments I Compliance I * I * I * I 
14 1 11 I 79% I 
14 I 11 I 79% ! 

GREAT FALLS INSURANCE Group Total I 46 I 27 I 59% 14 I 11 I 79% ! 

I GREAT WEST INS~CE I FROisFiled 1 Timely FROis .l_ Cmn]>liance J 
ICA196 Group Total I 1 I 0 I 0% I 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. A3 



.·· 

l 
jCA195 

CA019 
CA140 
CA272 

I 
ICA201 

CA048 
CA202 
CA228 

I I 
ICA197 I 

CA188 
CAI85 
CA203 
CA186 
CA187 
CA288 
CA296 
CA319 
CA321 

CA040 
CA116 
CA300 
CA280 

. . 
GUARANTEE INSURANCE 

.. ·. . ... / 

GUARD INSURANCE 
AMGUARD INSURANCE COMPANY 
EASTGUARD INSURANCE COMPANY 
NORGUARD INSURANCE COMPANY 

.. > . 
HANNAFORD BROTHERS 

. 
HANOVER INSURANCE 

CITIZENS INSURANCE CO. OF AMERICA 
HANOVER INSURANCE CO. 
MASSACHUSETTS BAY INS. CO. 

HARLEYSVILLE INSURANCE 

HARTFORD INSURANCE 
HARTFORD ACCIDENT & INDEMNITY 
HARTFORD CASUALTY INS. CO. 
HARTFORD FIRE INSURANCE CO. 
HARTFORD INSURANCE OF THE MIDWEST 
HARTFORD UNDERWRITERS INSURANCE 
PROPERTY & CASUALTY INSURANCE CO. 
SENTINEL INSURANCE CO. 
TRUMBULL INSURANCE 
TWIN CITY FIRE INSURANCE CO. 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

First Quarter 
111/2014-3/31/2014 

I Total Lost Time Lost Time FROis Filed Compliance 
FROisFiled Timely Percentage 

.. 
FROisFiled Timely_ FRO Is Compliance I 

Group Total 2 1 50% II 
.. . . 

FROisFiled Timely FRO Is Compliance 
8 5 63% 
8 5 63% 
2 2 100% 

Group Total IS 12 67% 
... 

FROisFiled Timely FROis Compliance I 
Group Total 53 I 39 74% I I 

FROisFiled Timely FROis Compliance 
9 8 89% 
18 15 83% 
4 3 75% 

Group Total 31 26 84% 

FROisFiled Timely FROis Compliance I I 
Group Total 1 I 1 100% I I 

FROisFiled Timely FROis Compliance 
3 2 67% 
I I 100% 
3 2 67% 
6 4 67% 
6 5 83% 
1 0 0% 
1 0 0% 
8 8 100% 
12 10 83% 

Total 41 32 78% 
HARTFORD IN-sURANCE tPA Administeretl ciaims 

BROADSPIRE SERVICES 2 I 50% 
COR VEL ENTERPRISE COMP. 2 0 0% I 

SEDGWICK CLAIMS MANAGEMENT SERVICES 11 10 91% 
TRIST AR RISK ENTERPRISE MANAGEMENT 2 2 100% 

17 13 76% 

Total Initial Indemnity 
Payments Made 

PaYDlents Made 
1 

·. 

Payments Made 
3 
3 

No filings 
6 

Payments Made 
14 

Payments Made 
No filings 

1 
2 
3 

Payments Made 
No filings 

Payments Made 
1 
I 
I 
I 
I 
1 

No filings 
5 
4 
15 

2 
1 
3 

No filings 
6 TPA Total,_. . . . ~--~~-- '~~--"~-' ...... 

HARTFORD INSVRANCE Group Total 58 I 45 I 78% 21 
... 

HELMSMAN MANAGEMENT SERVICES I FROisFiled Timely FROis Compliance ! I Payments Made 
ICA204 Group Total 12 9 75% I I 7 . 

LffiERTY MUTUAL INSURANCE FROisFiled Timely FROis Compliance Payments Made 
CA380 EMPLOYERS INSURANCE OF WAUSAU 4 1 25% No filings 
CA210 LIBERTY MUTUAL INSURANCE CO. 60 43 72% 25 

Total 64 44 69% 25 

! LUMBERMEN'S UNDERWRITING FROisFiled Timely FROis Compliance I Payments Made 
ICA211 Group Total * * I * I I * .... . .. · . . .. .. . 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

-~-~---~~·--~--~·-------

Initial Indemnity 
Payments Made Compliance 

Timely Percentage 

I Timely Payments Compliance i 
I 0 0% I 

Timely Payments Compliance 
3 100% 
2 67% 

No filings No filings 
5 83% 

I Timely Payments Compliance l 

13 93% 

Timely Payments Compliance I 
No filings No filings i 

1 100% I 
2 100% i 
3 100% ; 

Timely Payments Compliance 1 
No filings No filings ! 

Timely Payments Compliance i 
1 100% 
I 100% 
I 100% 
I 100% 
I 100% 
1 100% 

No filings No filings I 
5 100% 
4 100% 
15 100% 

2 100% 
0 0% 
2 67% 

No filings No filings 
4 67% 

I 19 I 90% 

Timely Payments I Compliance 
7 100% j 

Timely Payments Compliance 
No filings No filings 

20 80% : 
20 80% l 

Timely Payments Compliance ! 
I 

I * * l 

. 
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CA040 
CA070 
CA190 
CA295 
CA300 

c 

CA190 

I 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

First Quarter 

MEADOWBROOK 

MliTSill SUMITOMO INSURANCE 

NATIONAL CASUALTY INSURANCE 

NATIONAL INTERSTATE INSURANCE 

OLD REPUBLIC INSURANCE 
Total( 

OLDREPuBLIG INSURANCE TP A Administered Claims 
BROADSPlRE SERVJCES 
CANNON COCHRAN MANAGEMENT SERVJCES 
GALLAGHER BASSETT SERVJCES 
RYDER SERVlCES CORPORATION 
SEDGWICK CLAIMS MANAGEMENT SERVJCES 

TPA Total 

OLD REPUBLIC INSURANCE GrollpTotal 
cc.cccc c 

ONEBEACON INSURANCE 

1/1/2014- 3/31/2014 

Total Lost Time 
FROis Filed 

FROisFiled 
37 

FROisFiled 
1135 

FROisFiled 
28 

FROisFiled 
72 

FROisFiled 
269 

FROisFiled 
98 

FROisFiled 
6 

FROisFiled 
1 

FROisFiled 

" 
FROisFiled 

FROisFiled 
:1= 

I 
3 
8 
1 
4 
17 

17 

FROisFiled 

Lost Time FROis Filed 

Timely FROis 

I * 

I 
3 
4 
1 
4 
13 

_[ ri 
c 

Timely FROis 

I 

l 

I 

Compliance 
Percentage 

Compliance 

* 

100% 
100% 
50% 
100% 
100% 
76% 

76% 

Compliance 

lc 
Group Total( * 

ONEBEACON·JNsURANCE TP A Administered Ciaints I 
I * c. I * 

GALLAGHER BASSETT SERVJCES 2 I 2 I 100% 
TPA Total 2 I 2 I 100% 

ONEBEACON INSURANCE Group Total 2 I 2 I 100% 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

I Total Initial Indemnity 
Payments Made 

Payments Made 

* 

No filings 
1 
2 
1 
1 
5 

5 

! Payments Made 

I 
* 

1 
1 

1 

I 

I 

I 

I 

I 

Initial Indemnity 
Payments Made 

Timely 

Timely Payments 

* 

No filings 
1 
1 
1 
1 
4 

4 

Timely Payments 

" 
I 
1 

1 

I 

I 

I 
I 

I 

I 

Compliance 
Percentage 

Compliance 
100% 

Compliance 
82% 

Compliance 

" 
No filings 

100% 
50% 
100% 
100% 
80% 

80% 

Compliance 

* 

100% 
100% 

100% 

I 

I 
I I 
I 
I 
I 

i 
I 
l 

I 
! 
I 
I 
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I 
ICA274 

I 
ICA292 

CAI62 
CA309 
CA275 
CA283 

. 

.. . ·· 
. ··· .. 

PATRIOT INSURANCE 

PATRIOT RISK SERVICES 

.. 

PEERLESS INSURANCE 
EXCELISOR INSURANCE CO. 
NETIIERLANDS INSURANCE COMPANY 
PEERLESS INSURANCE CO. 
PEERLESS INDEMNITY CO. 

... .... ······ ..... -- ... 

.. 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

First Quarter 
1/1/2014-3/31/2014 

I Total Lost Time Lost Time FROis Filed Compliance 
FROis Filed Timely Percentage 

· . .·. -· 

~ FROisFiled Timely_FROis I Cmn-·~1 I 1 1 I 100% ! 

FROisFiled Timely FROis 
Group Total * * 

Com~iance I I 
FROisFiled Timely FROis Compliance 

* * * 
* * * 

40 27 68% 

* * * 
Group Total 40 27 68% 

. .. .. 
PENNSYLVANIA MANUFACTURERS' ASSOCIATION FROisFiled Timely FROis I Compliance 

* • * 

Total Initial Indemnity 
Payments Made 

Payments Made 
1 

Pa~ents Made 

* 
Payments Made 

* 
* 
22 

* 
22 

-
Payments Made 

* 
- -·-·· -~EN:Nsvtv ANiA MA:NtiFA.c'f'uR:ER§'Ass:N; TPAAd.millfS{;:at~L .... .I .. 1 

·-
CA190 GALLAGHER BASSETI SERVICES ] 4 I 3 I 75% No filings 

TPA Total 4 I 3 _I 75% 
I 

No filings 
.. 

J I J PENNSYLVANIA MANUFACTURERS' ASSOCIATION Group Total 4 3 75% Noiiiini!S 
----. . · . ·. .. .·· 

I PROTECTIVE INSURANCE FROisFiled Timely FROis Compliance I I Payments Made 
ICA277 Group Total 2 0 0% I 1 

.. 

I PUBLIC SERVICE MUTUAL INSURANCE FROisFiled Timely FROis Compliance I Payments Made 
ICA282 Group Total * * * I * 

-.. .· 

QBE INSURANCE FROisFiled Timely FROis Compliance Payments Made 

I Total] * I * I * * 
QBE INSURANCE TPA AdminiStered Claims 

CA300 I SEDGWICK CLAIMS MANAGEMENT SERVICES -I 10 I 9 I 90% 3 

1, ........ ------- --": !PA_Totll)] }0:•::- I 9 I 90% ·------ 3 

I OBE INSURANCE Group Total] 10 I 9 I 90% l 3 

I I RYDER SERVICES FROisFiled I Timely FROis Compliance I I Payments Made 
jCA295 I Group Total 1 I 1 100% I I 1 

.... . .... --

I SAFETY NATIONAL INSURANCE FROisFiled I Timely FROis Compliance Payments Made 

I __ _ _ _ _ .... _ _ _ _ _ . 'fotall _ * I * I * * 
SAFETY NATIONAL INSURANCE TPA Administered Claims 

CAO?O CANNON COCHRAN MANAGEMENT SERVICES 2 2 100% No filings 
CA116 COR VEL ENTERPRISE COMP. 3 3 100% I 3 
CAI90 GALLAGHER BASSETI SERVICES II 10 91% ' 2 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 3 I 33% I I 
CA340 YORK RISK SERVICES 2 I 50% I No filings 

TPA Total 21 17 81% I 6 ··--·-~-~-~--~·-- --

I SAFETY NATIONAL INSURANCE Group Total] 21 I 17 I 81% I 6 
.. .: -

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Initial Indemnity 
Payments Made Compliance 

Timely Percentage 

Timely Payments I Compliance I 
1 I 100% 

I 
Timel;r Pa;rments 

I 
Compliance j * * 

Timely Payments Compliance 

* * I 

* * 
18 82% 

* * i 
18 82% ' .. 

Timely Payments Compliance I 

I * J .. * 
I No filings I No filings 

I No filings I No filings 

Nofiiini!S I Noiiiini!S 

Timely Payments Compliance J 
0 0% I 

Timely Payments Compliance 
----, 

' 
I * * r 

I Timely Payments Compliance ! 
I * I * 

I 3 I 100% 

I 3 I 100% 

3 I 100% I 
Timely Payments -~;;;;~ 

1 100% i 
.. 

Timely Payments Compliance I I_ * I * i 
No filings No filings : 

' 2 67% ! 
I 50% ' 
I 100% I 

No filings No fiHngs 
4 67% -

4 I 67% 
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I 
ICA300 

CA305 
CA402 
CA308 

'c 

I 
CA060 

I I 
ICA307 I 

I I 
jCA320 I 

I I 
ICA323 I 

I 
!CA356 

•, 

CA072 
CAI64 
CA306 
CA284 
CA347 
CA348 
CA349 
CA346 
CA345 

CA040 
CAI90 
CA300 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

First Quarter 
11112014- 3/31/2014 

Total Lost Time Lost Time FROis Filed Compliance Total Initial Indemnity 
FROisFiled Timely Percentage Payments Made 

> >> 'c ,, > 

SEDGWICK CLAIMS MANAGEMENT SERVICES FROisFiled Timely FROis I Compliance I I Payments Made 
Group Total 140 115 I 82% I I 56 

SENTRY INSURANCE FROisFiled Timely FROis Compliance Payments Made 
SENTRY A MUTUAL CO. 2 I 50% 2 
SEN1RY CASUALTY CO. * * * * 
SEN1R Y SELECT INSURANCE CO. * * * * 

Group Total 2 1 50% 2 
', >> 

SPARTA INSURANCE FROisFiled Timely FROis I Compliance Payments Made 

> _ , ,, _ , , ,., _ _ _ > _ _ , c, _ Total[ * I * I * * 
SPARTA INSURANCE TPA Administered Claims I 

I I COTTINGHAM & BUTLER CLAIMS SERVICES 10 10 100% 3 
TPA Total 10 I 10 I, 100% 3 

I 
~co 

I SPARTA INSURANCE Group Total 10 10 100% 3 
c •• 

STATE OF MAINE WORKERS' COMPENSATION TRUST FROisFiled I Timely FROis Compliance I Payments Made 
Group Total 157 I 141 90% I 54 

SYNERNET FROisFiled Timely FROis Compliance I I Payments Made 
Group Total 119 I 94 79% I 24 

THE AMERICAN EQUITY UNDERWRITERS FROisFiled I Timely FROis Compliance I I Payments Made 
Group Total * I * * I * 

TOWER INSURANCE FROisFiled Timely FROis Compliance I I Payments Made 
Group Total 3 1 33% I L 1 

TRAVELERS INSURANCE FROisFiled Timely FROis Compliance Payments Made 
CHARTER OAK F1RE INS. CO. 43 38 88% 16 
FARMINGTON CASUALTY CO. I I 100% 2 
STANDARD F1RE INS. CO. 7 5 71% 2 
THE PHOENIX INS. CO. 2 0 0% I 
TRAVELERS CASUALTY & SURETY COMPANY 2 2 100% No filings 
TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 3 3 100% 3 
TRAVELERS COMMERCIAL CASUALTY 8 6 75% 3 
TRAVELERS INDEMNITY CO. OF AMERICA 2 2 100% No filings 
TRAVELERS PROPERTY CASUALTY COMPANY 8 6 75% 3 

Total 76 63 83% 30 
.,.c, TR:\.'\IELE~ J:N:sf.TRANCE 'fPA Administered ClaimS 

BROADSPIRE SERVICES 5 4 80% 4 
GALLAGHER BASSETT SERVICES 3 I 33% 2 
SEDGWICK CLAIMS MANAGEMENT SERVICES 2 I 50% 2 

TPA Total 10 6 60% 8 

TRAVELERS INSURANCE Group Total 86 I 69 I 80% 38 
> 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Initial Indemnity 
Payments Made Compliance 

Timely Percentage 

Timely Payments Compliance I 
51 I 91% ! 

--- ' 

Timely Payments Compliance ! 
I 50% I 
* * 

j 
I, 

* * 
I 
! 

1 50% l 

I Timely Payments I Compliance I 

I * I * 

I 3 I 100% 

I 3 I 100% 

3 I 100% 

I Timely Payments Compliance i 
I 53 98% I 

I Timely Payments Compliance I 
21 88% I 

I Timely Payments Compliance I 
I * * j 

Timely Payments Compliance I 
1 100% I 

Timely Payments Compliance i 
16 100% ! 
2 100% I 
2 100% I 
I 100% I 

No filin~s No filings 
3 100% 
3 100% 

No filings No filings 
3 100% 

30 100% 

3 75% 
I 50% 
1 50% 
5 63% 

I 35 I 92% 
.. 
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INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

First Quarter 
1/1/2014-3/31/2014 

Total Lost Time 
FROisFiled 

Lost Time FROis Filed 
Timely 
.. 

Compliance 
Percentage 

Total Initial Indemnity 
Payments ~ade 

Initial Indemnity 
Paymen~ ~ade 

Timely 
Compliance 
Percentage 

J~~~---+------~T~Rl~S~T~A~R~RIS~~K~E~NTE~~RP~RIS~E~~~AN~A~G~E~~~E~NT~~--~~~--~F~R~O~Is~F~i~le~d~--~~T~im~cl~y·~F~R~O~I~s--~--~C~om~n~~lian~c~e--~1~ f~Pa~a~~·e~n~~~~~a~de~~~T~im~el~yP~a~ylm~en~~~--f~ __ ~C~o~m~~Iia~n~c~e--~1 
~~~C~A2~8~0~~~~------------------~~----~--~----~~G~r~o~u~nT~o~tal~------~3~------~----~3~-----d~----~10~0~~~~----~ f Noiili02s Noiilitl2s Nofilin~ -- - ... . .. _ - -_.. .... -. .. 
f~-------~r-~------~~~~E~R~vntl~~TE~RS~S~AFE~~TY~~&~C~L~~~~S--~-------r---=F=R~O~Is-F=i~led~~-r~~T~im~cl~yF~R~O~Is~~----~C~om--p~lia~n-c-e---,1 ~~~Pa-ym~e~n-~~~--ad-e--~--T~im--cl_y_P~a--~-,en-~---r----C-o~m-p-lia_n_c_e--~1 

~~~C~A3~6~0~--~~--~------~--~----~~----------------G~ro~u~nT~o~tal~--------*------~-------*--------Lc------*------~~ fL---~--*--------L-------*~·------~-------*--------~1 
... .. 

CA060 

I 

CA116 
CA160 
CA190 
CA300 

V ANLINER INSURANCE 

TPA Total\ 

V ANLINER INSURANCE Groun Total 

XL INSURANCE 
Total! 

:XL 1Nsu!{A1i;ct TPA Allimnlster~ Clilill!s 
COR VEL ENTERPRISE COMP. 
ESIS 
GALLAGHER BASSETT SERVICES 
SEDGWICK CLAIM:S MANAGEMENT SERVICES 

TPA Total 

XL INSURANCE Groun Total I 

FROisFiled 

* 

1 

FROisFiled 

* 

2 
2 

6 

6 

I 

I 
I 

I 

I 

Timely FROis 

* 

1 

Timely FRO Is 

* 

0 

2 

4 

4 

1. 

I 
I 
I 

Compliance 

* 
... 

100% 
100% 

100% 

Compliance 

* 

0% 
50% 
100% 
100% 
67% 

Paymen~ ~ade 

* .I 

I 
1 
I 

Timely Paymen~ I 

0 
0 

0 

I 

I 
I 

I 

Comuliance 

* 
0% 
0% 

0% 

~--~~~------F-----~--------F---~----------, 
Paymen~ ~ade Timely Paymen~ Compliance 1 

* I * I * ' l 
No filinas 

2 
2 

NoiilillQs 
4 

! 
No filing;.:>.s ____ +-----'N'-'o~filin~· ~g~s -----i' 

2 100% I 
2 100% 

No filinas No filinas 
4 

I 67% 4 4 I 

·too% 

100% 
. - .. --:~ .. 

~~~~---+-~--------------~Y~O~RK~~Rl~S~K~SE~R~VI~C~E~S~------~--~~~~~--~F~R~O~Is~Fil~ed~---r--~T~im~el~yfF~R~O~I~s---i~--~C~o~m~p~lian~c~e __ ~ f1 __ ~P~aym~e~n~~~~~a~de~-+~T~im~e~ly~P~a~ym~'en~~~-~~--~C~o~m~p~li=an~c~e ____ 1 
cfC~A3~40~---L----------------------------------------~G~ro~u~nT~o~tal~------~4~------~----~2~------~----~5~0~%~--~~ L-------~1-------L------~0~------L-1 _____ 0~~~~~----~ 

ZURICH INSURANCE FROis Filed Timely FROis Compliance ,--P-av-,m-e-n-~-~-a-de--....,.;--T-im-el...._vP_a_ym--en-ts--r---C-om-n-nlli-.a-n-ce--! 

CA022 AMERICAN ZURICH 12 10 83% 6 6 100% 

~C~A2~?=5~9 ____ ~N~O~R~THE~~RN~IN~SURAN~~C~E~O~F~NE~W~Y~O~RK~-------------------+------~~~-----+------~~~-----+----~l~OO~~~o-----+ ~------~~~-----+------~~~-----+----~J~OO~~~o ______ l 
CA400 ZURICH AMERICAN INSURANCE CO. 10 8 80% +--------"6-------l---------"-6--------l--------'l"'O""O~c-oc___ __ ___,' 
CA404 ZURICH AMERICAN INSURANCE CO. OF ILLINOIS 4 3 75% 2 I 50% 

27 22 81% - 15 14 93% Total 
__ _ _ ZtJRI(:;IIJN'Sl]~CETPAAdDii.iisiered tbims 

CA190 GALLAGHER BASSETT SERVICES 10 9 90% 3 2 67% 
CA300 SEDGWICK CLAIMS MANAGEMENT SERVICES 10 9 90% 100% 
CA280 1RISTAR RISK ENTERPRISE MANAGEMENT 100% No filings No filings No filings 

TPA Total 21 19 90% 4 3 75% 

ZURICH INSURANCE Groun Total I 48 I 41 I 85% 19 I 17 I 89% 
.·· 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. AS 



Appendix B 

Insurance Group Compliance 
Initial MOP and Initial Indemnity NOC Filings 

First Quarter 2014 
1/1/2014-3/31/2014 



I 
ICAOIO 

CA070 
CAllO 
CA160 
CA190 
CA204 
CA300 
CA340 

CA015 

CA040 
CA100 
CA160 
CA190 
CA204 
CA300 

I 
ICA342 
I 

CA160 
CA190 
CA300 

I 
ICA036 

I 
I 

I 
I 

I 

... 
ACADIA INSURANCE 

. 
ACE INSURANCE 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

First Quarter 
11112014-3/3112014 

Total Initial MOPs Initial MOPs Filed Compliance 
Filed Timely Percentage 

... ... 

MOPs Filed Timely MOPs Compliance 
Group Total 27 25 93% 

MOPs Filed I Timely MOPs Compliance 

... . . . . . . . .. . ... ... .. . .. . . . Total I * I * I * 
ACE JN.J'iURANCE TPA Aclininistered Claims 

·-. 

CANNON COCHRAN MANAGEMENT SERVICES I 0 0% 
CONSTITUTION STATE SERVICES 1 1 100% 
ESIS 5 4 80% 
GALLAGHER BASSETT SERVICES 9 8 89% 
HELMSMAN MANAGEMENT SERVICES 3 3 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 26 25 96% 
YORK RISK SERVICES 1 0 0% 

TPA Total 46 41 89% 

ACE INSURANCE Group Total 46 I 41 I 89% 

AIG INSURANCE MOPs Filed I TimelvMOPs Compliance 
\AIG CLAIMS.lNC. 19 I 18 95% 
I . . . ·.·· . Total\ 19 I 18 I 95% 

AIG INSURANCE TP A Administered Claims 
BROADSPIRE SERVICES 1 1 100% 
CLAIMS MANAGEMENT (W AIMART) 2 2 100% 
ESIS 5 3 60% 
GALLAGHER BASSETT SERVICES 11 9 82% 
HELMSMAN MANAGEMENT SERVICES 3 3 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 6 6 100% 

TPA Total 28 24 86% 

AIG INSURANCE Group Total\ 47 I 42 I 89% 
.· 

AMTRUST INSURANCE I MOPs Filed Timely MOPs Compliance 
TECHNOLOGY INSURANCE I 1 0 0% 

Group Total\ 1 0 0% 

······· ARCH INSURANCE MOPs Filed Timely MOPs I Compliance 

.I 
:ARcH: :rNsirRA.NcE t:PA Ailministe~ed c~~=ll * I " I * 

ESIS I I 100% 
GALLAGHER BASSETT SERVICES I I 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 1 I 100% 

TPA Total 3 3 100% 

ARCH INSURANCE Group Total 3 I 3 I 100% 

BATH ffiON WORKS MOPs Filed Timely_ MOPs Compliance 
Group Total 13 13 100% 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

l Total Initial Indemnity Initial Indemnity Compliance 
NOCsFiled NOCs Filed Timely Percentage 

. . 

f! NOCsFiled TimelyNOCs Compliance l 
I i 13 13 100% 

NOCsFiled I TimelyNOCs Compliance I 
* I * I * I 

l 
I 1 ' 100% I 
1 1 100% ) 

3 2 67% I 

1 1 100% I 
No filinos No filings No filings I 

12 12 100% I 
No filings No filings Nofilin~ 

18 17 94% I 
I 

18 I 17 I 94% I 
' I 

NOCsFiled I TimelvNOCs ComJ>liance ?. 

10 I 9 90% ! 
10 I 9 I 90% 

4 4 100% 
14 13 93% 
2 2 100% 
5 5 100% 
1 0 0% 
4 4 100% 

30 28 93% .. 

40 I 37 I 93% 

' ! ! NOCsFiled TimelyNOCs Compliance ' 
I I 3 1 33% l 

l 

! ! 3 1 33% \ 

NOCsFiled TimelyNOCs I Compliance I 

* I * I * 
No filings No filings No filings 
No filings No filinos No filings 
No filings No filings Nofilirlgs 
No1Iliugs No1ilings No1ilings I 

' 
Nofilines I Noliiin25 I l 

Noxt!i~L--1 

I NOCsFiled Time!yNOCs CoDlJ>liance 
I 14 14 I 100% 

BJ 



ICA080 
·. ... .. 

1. 

CA040 
CA190 

BROADSPIRE SERVICES 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

First Quarter 
11112014-3/3112014 

Total Initial MOPs 
Filed 

Initial MOPs Filed Compliance 

CANNON COCHRAN MANAGEMENT SERVICES 

CHEROKEE INSURANCE MOPs Filed 

CHESTERFIELD SERVICES I MOPs Filed I Timely MOPs I Compliance 
Group Total! * I * I * 

.· .. .. ... 
CHUBB INSURANCE I MOPs Filed I Timely MOPs I Compliance 

Total\ 6 I 6 I 100% 
cHuB~ INSURANCE TPA Adnrl.nistered Claims I 

I I BROADSPIRE SERVICES No filings No filinus No filings 
GALLAGHER BASSETT SERVICES I I I 0 I 0% 

TPA Total\ 1 I 0 ·. J 0% 

CHUBB INSURANCE Group Total!. 7 I 6 I 86% 

CHURCH MUTUAL INSURANCE MOPs Filed 

ClANBRO CORPORATION MOPs Filed 
1 

CITY OF BANGOR MOPs Filed 
13 

CLAIMS MANAGEMENT (W ALMART) MOPs Filed 
2 

MOPs Filed 
3 

CONTINENTAL INDEMNITY 

COR VEL ENTERPRISE COMP. 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Total Initial Indemnity Initial Indemnity 
NOCs Filed NOCs Filed Timely 

TimelyNOCs 
0 

I 
I * * 

. . .· 
NOCsFiled I TimelyNOCs 
No filin~s I Nof"~s 

I I I 
2 I 2 
3 I 3 

3 I 3 

NOCsFiled 

NOCsFiled 
14 

Timei~NOCs 

I 
I 

I 
I 
I 

I 

[ 

Compliance 
Percentage 

Compliance 
0% 

Compliance 
100% 

Compliance 

* 

Compliance 
Nof"ilin~s 

100% 
100% 
100% 

100% 

Compliance 
100% 

Compliance 
93% 

Compliance 

* 
Compliance 

100% 

] 

I 

100% i 
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. : 

! 
CA093 

CA089 
CA375 

CA300 

I 
JCA160 

I 
iCA165 

.. : 

CA091 
CA092 

I 
iCA170 

.. 

I 
ICA175 

I 
ICA190 

I 
ICA193 

CA070 

l 
ICAI96 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

First Quarter 
1/1/2014- 3/31/2014 

Total Initial MOPs Initial MOPs Filed ~.~ T~,m~~cy 
Filed Timely Percentage NOCs Filed 

· .. .: : > . .. ·.: ·.· . 

CROSS INSURANCE I MOPs Filed Timely MOPs I Compliance .I NOCs Filed 
Groun Total I 58 55 I 95% I 59 

CRUM & FORSTER MOPs Filed Timely MOPs Compliance NOCsFiled 
CRUM & FORSTER * * * * 
UNITED STATES FIRE INSURANCE 1 1 100% No filings 

Gro1JpTotal 1 1 100% Nofililll!s 
.. ... .. · 

ELECTRIC INSURANCE I MOPs Filed Timely MOPs I Compliance NOCsFiled 

I Total!. * I * I * * I 
ELEC'trtic iNSUilANCE TP A Adnifnistered Claims I 

I I l SEDGWICK CLAIMS MANAGEMENT SERVICES No filings No filings No filings 1 
TPA Total Not"ilings I Noiiiings I No_t"ilings 1 I 

ELECTRIC INSURANCE Group Total Not"ililll!s I Nofllilll!S I No.s 1 I 
ESIS MOPs Filed I Timely MOPs Compliance II NOCsFiled 

I I Group Total 14 I 11 79% 5 
.. 

I F.A. RICHARD MOPs Filed I Timely MOPs Compliance ! NOCsFiled I 
I Group Total * I * * II * 

FEDERATED MUTUAL INSURANCE MOPs Filed Timely MOPs Compliance NOCsFiled 
FEDERATED MUTUAL INSURANCE No filin.zg No filings No filings No filings 
FEDERATED SERVICE INSURANCE No filinas No filinas No filings L No filings 

Group Total Not"ililll!s Not"ililll!s No fililll!S I Noiililll!S 

FIREMAN'S FUND INSURANCE MOPs Filed Timely MOPs Compliance I I NOCsFiled 
GroupTotaii No filings Not"ilings Not"ilines I I Noldines 

FUTURECOMP MOPs Filed Timely MOPs Compliance I L NOCsFiled 
GronpTotal 17 15 88% I L 8 

GALLAGHER BASSETT SERVICES I MOPs Filed Timely MOPs Compliance I I NOCs Filed 
Groll!!_ Total/ 37 31 84% I I 14 

.. •. 

GREAT AMERICAN INSURANCE I MOPs Filed Timely MOPs Compliance I l NOCsFiled 
Group Total I No filings Not"ililll!s Not"ilings I I Not"ilings 

.. II. .·· .. 

GREAT FALLS INSURANCE I MOPs Filed Timely MOPs I Compliance NOCsFiled 

I . . . .. . . . . Totalj * I * I * * I 
•

1

, ............ IJREA:J:FAL~SJ:NSUM;N(;ETPAAibninis.teredCI:rlmsl 
I I I CANNON COCHRAN MANAGEMENT SERVICES 14 9 64% 12 

GREAT FALLS INSURANCE Group Total! 14 9 I 64% 12 

GREAT WEST INSURANCE MOPs Filed Timely MOPs I Compliance I I NOCsFiled 
Grollp_Total Nofililll!s Nofililll!s I Not"ililll!s I l Not"ililll!s 

.·· 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Initial Indemnity Compliance 
NOCs Filed Timely Percentage 

TimelyNOCs Compliance! 
59 I 100% i 

-----, 
TimelyNOCs Compliance : 

* •* ! 
No filings No filings 
No mines No filines 

TimelyNOCs Compliance 

* I * 

1 I 100% 
1 I 100% 

1 I 100% 

I Timel;yNOCs 

I 
Compliance 

4 80% 

TimelyNOCs Compliance i 
* * I 

#"'-'H'=4 
TimelyNOCs Compliance ~ 

No filings No filings 1 
No filings No filings I 
No filings Not"ilings i 

TimelyNOCs Compliance ( 
Not"ilines Not"ilings I 

TimelvNOCs Compliance I 

8 100% I 

TimelyNOCs Compliance \ 

13 93% I 

TimelvNOCs Compliance I 
Not"iliJil!s Not"ilin~ 

YimelyNOCs I Complian~ 
* I * ' I 

I 

I 
I 

8 67% I 
8 I 67% I 

! 

TimelyNOCs I Compliance i 
Not"ililll!S I Not"ililll!S i 
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! 
!CA195 

CA019 
CA140 
CA272 

'' 

'jCA201 

CA048 
CA202 
CA228 

I 
ICAI97 

CAI88 
CA185 
CA203 
CAI86 
CAI87 
CA288 
CA296 
CA319 
CA321 

CA040 
CA116 
CA300 
CA280 

.I 
ICA204 

CA380 
CA210 

\ 
ICA211 

: 

> ,, 
' 

0 '' ~ ,, 

GUARANTEE INSURANCE CO. 

'' 0 

GUARD INSURANCE 
AMGUARD lNSRUANCE COMPANY 
EASTGUARD INSURANCE COMPANY 
NORGUARD INSURANCE COMPANY 

' ,,' 

HANNAFORD BROTHERS 

' '' 

HANOVER INSURANCE CO. 
CITIZENS INSURANCE CO. OF AMERICA 
HANOVER INSURANCE CO. 
MASSACHUSETTS BAY INS. CO. 

I ,,,,, 

HARLEYSVILLE INSURANCE 

HARTFORD INSURANCE 
HARTFORD ACCIDENT & INDEMNITY 
HARTFORD CASUALTY INS. CO. 
HARTFORD FIRE INSURANCE CO. 
HARTFORD INSURANCE OF THE MIDWEST 
HARTFORD UNDERWRITERS INSURANCE 
PROPERTY & CASUALTY INSURANCE CO. 
SENTINEL INSURANCE CO. 
TRUMBULL INSURANCE 
TWIN CITY FIRE INSURANCE CO. 

mSURANCEGROUPCOMWLMNCE 
Initial MOP and Initial Indemnity NOC Filings 

First Quarter 
1/1/2014-3/31/2014 

Total Initial MOPs Initial MOPs Filed Compliance 
Filed Timely Percentage 

''0 ,, ' 

MOPs Filed Timely MOPs Compliance 
Group Total 1 0 0% 

MOPs Filed Timely MOPs Compliance 
3 2 67% 
3 1 33% 

No filings No filings No filings 
Group Total 6 3 50% 

' ' 

MOPs Filed Timel,y_MOPs Compliance 
Group Total 14 11 79% 

MOPs Filed Timely MOPs Compliance 
No filings No filings No filings 

I I 100% 
2 2 100% 

Group Total 3 3 100% 
,', 

" ~ .. 
MOPs Filed Timely MOPs I Compliance 

Group Total No filin2s Nof"ilings Nof"ilings 

MOPs Filed Timely MOPs Compliance 
I I 100% 
I 1 100% 
I I 100% 
I I 100% 
I I 100% 
I 0 0% 

No filings No filings No filings 
5 5 100% 
4 4 100% 

,, I, Total 15 _14 93% 
IiARfF'oiili iNsuiiANcifft>A. A.dmiilistere<i Cl:lims 

'"~ ~·"· ~ ~~" 

BROADSPIRE SERVICES 2 I 50% 
COR VEL ENTERPRISE COMP. I 0 0% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 3 3 100% 
TRISTAR RISK ENTERPRISE MANAGEMENT No filings No filings No filings 

TPA Total 6 4 67% 

HARTFORD INSURANCE Group Total 21 I 18 I 86% 
' '' ' 

' 
HELMSMAN MANAGEMENT SERVICES MOPs Filed I Timely MOPs Compliance 

I Group Total 7 7 100% , .. 
LffiERTY MUTUAL INSURANCE MOPs Filed Timely MOPs Com_pHance 

EMPLOYERS INSURANCE OF WAUSAU No filings No filinas No filings 
UBERTY MUTUAL INSURANCE CO. 25 19 76% 

Total 25 19 76% 

I LUMBERMEN'S UNDERWRITING I MOPs Filed Timely MOPs Compliance 
Group Total * * * 

' _._ ' ........ ' -, ,,,;,,,, : ' 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Total Initial Indemnity Initial Indemnity Compliance 
NOCsFiled NOCs Filed Timely Percentage 

I NOCsFiled TimelyNOCs Compliance i 
I 1 1 100% 

NOCsFiled TimelyNOCs Compliance _I 
No filings No filings No filings I 
No filings No filings No filings I 
No filings No filings No filings i 

Nof"~s Nof"~s Nof"~s i 

'' 

I NOCsFiled I Time(yNOCs 

I 
ComJ!liance 

,_____, 

8 I 7 88% I 
NOCsFiled TimelyNOCs Compliance f 

2 2 100% I 4 4 100% 
No filings No filings No filings I 

1 

6 6 100% ; 

! NOCsFiled I TimelyNOCs 
·~ 

Compliance l 
Nof"ilings j Nof"Ilings No filing~ 

~~ NOCsFiled TimelyNOCs Compliance ! 
i No filings No filings No filings I 

No filings No filings No filings I 
No filings No filings No filings I 
No filings No filings No filinas I 
No filings No filincrs No filinas I 
No filings No filinas No filings : 
No filinas No filiocrs No filings j 

2 2 100%--, 
I I 100% 

~ 3 100% ,_ 

No filings No filings No filings 
I I 100% 
3 3 100% 
I I 100% 
5 5 100% 

8 8 I 100% 

I! NOCsFiled --~~, 

I I 
TimelyNOCs ~nee : 

1 0 0% I 
' 

J NOCsFiled TimelyNOCs Compliance l 
I 2 0 0% 
I 15 13 87% _! 
I 17 13 76% 

I I NOCsFiled 

I 
Timel;yNOCs 

I 
Compliance ] * * * 
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I 
ICA289 

! 
ICA267 

CA040 
CA070 
CAI90 
CA295 
CA300 

CAI90 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

First Quarter 
11112014-3/3112014 

Total Initial MOPs Initial MOPs Filed Compliance 
Filed Timely 

MAINE AUTOMOBILE DEALERS ASSOCIATION MOPs Filed 
20 

MOPs Filed 
373 

MOPs Filed Timely MOPs 
9 9 

MAINE MOTOR TRANSPORT ASSOCIATION MOPs Filed Timely MOPs Compliance 
11 9 82% 

MAINE MUNICIPAL ASSOCIATION MOPs Filed 
66 

MAINE SCHOOL MANAGEMENT ASSOCIATION MOPs Filed 
22 

MEADOWBROOK 

MITSUI SUMITOMO INSURANCE 

NATIONAL CASUALTY INSURANCE MOPs Filed Timely MOPs Compliance 
Group Total * * * 

NATIONAL INTERSTATE INSURANCE I MOPs Filed Timely MOPs Compliance 
Group Total 1 1 100% 

OLD REPUBLIC INSURANCE I MOPs Filed Timely MOPs Compliance 

1. 
' OLD REPuBLIC iNsl:iRANC£ TPAA.ifiDinistered c= I .. * J * J * 

BROADSPIRE SERVICES No filings No filings No filings 
CANNON COCHRAN MANAGEMENT SERVICES I I 100% 
GALLAGHER BASSETT SERVICES 2 I 50% 
RYDER SERVICES I 0 0% 
SEDGWICK CLAIMS MANAGEMENT SERVICES I I 100% 

TPA Total 5 3 60% 

OLD REPUBLIC INSURANCE Group Total 5 I 3 I 60% 

ONEBEACON INSURANCE MOPs Filed Timely MOPs Compliance 
Group Total * * * 

ONEBEACON TP A Admiilistered Claims 
GALLAGHER BASSETT SERVICES 100% 

1 100% 

1 1 100% 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Total Initial Indemnity Initial Indemnity Compliance 
NOCsFiled NOCs Filed Timely Percentage 

NOCsFiled Timel~NOCs Com~liance=:=J 
3 100% ' 

TimelyNOCs 
192 

TimelyNOCs 
4 

TimelyNOCs 
11 

Compliance 
96% 

NOCsFiled Compliance 
15 100% 

NOCsFiled 
1 

I 
I 

I 
I 

NOCsFiled TimelyNOCs Com_]>liance l 

* I * L * 1 
I 
t 

No filings No filings No filino-s I 
I I 100% l 
2 2 100% i 

l 

No filinos No filings No filings 
I I 100% 
4 4 100% 

4 I 4 I 100% 

NOCsFiled TimelyNOCs Compliance 

* * * 

No filinos No filings No filinos ! 
Noiilings Noiilings No filings I 
Noli" s No iilings No iili!!llL__j 
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.. 

! 
!CA274 

! 
ICA292 

CAI62 
CA309 
CA275 
CA283 

CA190 

-ICA277 

l 
jCA282 

CA300 

! 
I ICA295 

•. 

CA070 
CA116 
CA190 
CA300 
CA340 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

First Quarter 
11112014-3/3112014 

Total Initial MOPs Initial MOPs Filed Compliance 
Filed Timely Percentage 

.. •····· - .- ? .. .·· ... ... .. 

PATRIOT INSURANCE I MOPs Filed Timely MOPs I Compliance 
Group Total I 1 1 100% 

- ... ·.· ··. ... 

PATRIOT RISK SERVICES MOPs Filed Timely MOPs Compliance 
Group Total * * * 

PEERLESS INSURANCE MOPs Filed Timely MOPs Compliance 
EXCEUSOR INSURANCE CO. * * * 
NETiffiRLANDS INSURANCE COMPANY * * * 
PEERLESS INSURANCE CO. 22 17 77% 
PEERLESS INDEMNITY CO. * * * 

Group Total 22 17 77% 

PENNSYLVANIA MANUFACTURERS' ASSOCIATION I MOPs Filed Timely MOPs Compliance 
I Group Total I * I * I * 

·· _ PENNSYL YANIA MAN'tJF ACTDRERS'. ASSN. TPA Aciriiinisiered ·palms I 
No filings I I GALLAGHER BASSETT SERVICES No filings No filings 

TPA Totall No filings I No f"ilings I No f"ilings 

PENNSYLVANIA MANUFACTURERS' ASSOCIATION Group Total! Nof"ilings I Nof"ilings I No filings 
.. 

PROTECTIVE INSURANCE MOPs Filed Timely MOPs Compliance 
Group Total 1 0 0% 

PUBLIC SERVICE MUTUAL I MOPs Filed Timely MOPs I Compliance 
Group Total * * * 

QBE INSURANCE GROUP MOPs Timely MOPs Compliance 

I Total! * I * 1. * 
QBEINSURANcE GROTIP TPA AclriiinisteredCiaims 

I I ]SEDGWICK CLAIMS MANAGEMENT SERVICES - .I 3 3 100% 

J TPATotalJ 3 I 3 I 100% - ,, __ ,,~-~ 

I OBE INsliRANcE GROuP Group Total I. 3 I 3 I 100% 

I RYDER SERVICES MOPs Filed I Timely MOPs Compliance 
Group Total 1 I 0 0% 

SAFETY NATIONAL INSURANCE MOPs Filed I Timely MOPs Compliance 

1. Total I * I * I * 
SAFF:TYNA TIONAL INSURANCE TPA AdJ1linisterCd Cbi.IDs 

CANNON COCHRAN MANAGEMENT SERVICES No filings No filings No filings 
COR VEL ENTERPRISE COMP. 3 2 67% 
GALLAGHER BASSETT SERVICES 2 2 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 1 1 100% 
YORK RISK SERVICES No filinas No filings No filings 

TPA Total 6 5 83% 

SAFETY NATIONAL INSURANCE Group Total 6 I 5 I 83% 
.· -··.·. --

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

I Total Initial Indemnity Initial Indemnity Compliance 
NOCsFiled NOCs Filed Timely Percentage 

.. .. - .. 

I I NOCsFiled TimelyNOCs I Compliance I 
II No filings No f"ilings I No f"iling_s __ J 

. . 

11 NOCsFiled 

I 
Timei)CNOCs 

I 
Compliance j * * * 

NOCsFiled TimelyNOCs Compliance 

* * * 
* * * 
2 2 100% I 
* * * ' 2 2 100% t 

NOCsFiled TimelyNOCs I Complian~-;;--r 

* 1. * I * ! 
1 I I I 100% I 
1 I 1 I 100% 

1 I 1 I 100% 

I NOCsFiled TimelyNOCs Compliance "1 
I 1 0 0% l 

II NOCsFiled I TimelyNOCs I ~ome.liance ~~ 
* I * [ 

NOCsFiled TimelyNOCs Compliance 

* I * I * 

6 r 5 I 83% 
6 J -" -·- . 

5 I 83% 

6 I 6 I 83% 

I l NOCsFiled TimelyNOCs Compliance i 
I I Nof"Jlings No f"ilings No filings J 

NOCsFiled I TimelyNOCs Compliance 

* I * I * 

1 1 100% 
No filings No filings No filings 

1 1 100% 
1 1 100% 

No filings No filinas No filings 
3 3 100% 

3 I 3 I 100% 
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I 
ICA300 

CA305 
CA402 
CA308 

. I 

CA060 

CA307 
·. 

LCA320 

iCA323 

I 
ICA356 

CA072 
CAI64 
CA306 
CA284 
CA347 
CA348 
CA349 
CA346 
CA345 

CA040 
CAI90 
CA300 

INSURANCE GROUP COMPLIANCE 
Initial MOP and fuitial fudemnity NOC Filings 

First Quarter 
1/112014-3/31/2014 

Total Initial MOPs Initial MOPs Filed Compliance 
Filed Timely Percentage 

. ·. · . ,/. .. · .. · .·· .. 
SEDGWICK CLAIMS MANAGEMENT SERVICES MOPs Filed I Timely MOPs Compliance 

Group Total 56 I 51 91% 

SENTRY INSURANCE MOPs Filed Timely MOPs Compliance 
SEN1RY A MUTUAL CO. 2 I 50% 
SENTRY CASUALTY CO. * * * 
SEN1RY SELECT INSURANCE CO. * * * 

GronpTotal 2 1 50% 

SPARTA INSURANCE I MOPs Filed Timely MOPs Compliance 

SPARTA :iNSURA:NdfTPAAdminiStered c=: * I * I * 

COTTINGHAM & BUTLER CLAIMS SERVICES 3 I 3 I 100% 
TPA Total[ 3 I 3 I 100% 

SPARTA INSURANCE Group Total[ 3 I 3 I 100% 

STATE OF MAINE WORKERS' COMPENSATION TRUST MOPs Filed Timely MOPs I Compliance 
GrouuTotal 54 53 I 98% 

SYNERNET I MOPs Filed Timely MOPs Compliance 
Group Total 24 18 I 75% 

THE AMERICAN EQUITY UNDERWRITERS MOPs Filed Timely MOPs I Compliance 
Group Total\ * * I * 

TOWER INSURANCE COMPANY MOPs Filed Timely MOPs Compliance 
Group Total 1 1 I 100% 

TRAVELERS INSURANCE MOPs Filed Timely MOPs Compliance 
CHARTER OAK FIRE INS. CO. 16 15 94% 
FARMINGTON CASUALTY CO. 2 2 100% 
STANDARD FIRE INS. CO. 2 2 100% 
THE PHOENIX INS. CO. I I 100% 
TRAVELERS CASUALTY & SURETY COMPANY No filings No filings No filings 
TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 3 3 100% 
TRAVELERS COMMERCIAL CASUALTY 3 3 100% 
TRAVELERS INDEMNITY CO. OF AMERICA No filings No filings No filings 
TRAVELERS PROPERTY CASUALTY COMPANY 3 3 100% 

Total 30 29 97% 
TRAvELER$ rN$URANcE fiiA Admitlistered daims 

BROADSPIRE SERVICES 3 2 67% 
GALLAGHER BASSETT SERVICES 2 I 50% 
SEDGWICK CLAIMS MANAGEMENT SERVICES 2 I 50% 

TPA Total 7 4 57% 

TRAVELERS INSURANCE Groun Total 37 I 33 I 89% 
. 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

Total Initial Indemnity Initial Indemnity Compliance 
NOCsFiled NOCs Filed Timely Percentage 

n NOCsFiled I TimelyNOCs Compliance I 
I I 33 I 31 94% I 

NOCsFiled TimelyNOCs Compliance ~ 
No filinos No filings No filings 

* * * 
* * * 

Nofili~s No filings No filings 

NOCsFiled TimelyNOCs Compliance I 
* I * I " ' ' I 
2 I 2 

I 
100% I 

2 2 100% I 
2 _L 2 _I 100% I 

-1 I NOCsFiled TimelyNOCs Compliance l 
I I 16 16 100% ! 

II NOCsFiled 

I 
Timel;yNOCs 

I 
Compliance l 29 26 90% 

II NOCsFiled 

I 
TimelrNOCs 

I 
Compliance I * * * 

l NOCsFiled TimelyNOCs I Compliance ·r 
I I Noiilings No filings I Noiilings I 

i 
NOCsFiled TimelyNOCs Compliance i 

5 5 100% I 
No filings No filinas No filings 
No filings No filinas No filings 

No filings No filings No filings 
No filings No filincs No filings 

No filings No filinas No filings 

2 2 100% I 
No filings No filings No filings ' 

I 0 0% 
8 7 88% 

No filings No filings No filings 
No filings No filings No filings 

I I 100% 
1 1 100% 

9 r- 8 I 89% 
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. : 

I 
ICA280 

.··· 

l I 
ICA360 I 

.. 

I 

CA060 

I 
I 

CA116 
CA160 
CA190 
CA300 

I 
ICA340 

CA022 
CA259 
CA400 
CA404 

CAI90 
I··· CA300 

CA280 

·. 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

First Quarter 
1/1/2014-3/3112014 

Total Initial MOPs Initial MOPs Filed Compliance 
Filed Timely Percentage 

. . .. : .. ... : . .{ .. 
TRISTAR RISK ENTERPRISE MANAGEMENT MOPs Filed Timely MOPs Compliance 

Group Total NoiJlings Nof"tlings Noiilings 
.. .. . , ·:·· .. 

UNDERWRITERS SAFETY & CLAIMS MOPs Filed Timely MOPs Compliance 
Group Total * I * * ... ' . . 

VALINER INSURANCE MOPs Filed Timely MOPs Compliance 

.. . . . . ..... ...... . . . . . .. ··.·. Total! * I * I * 
VALINE'R INSURANCE TPA Administered Claims I 

I I COTTINGHAM & BUTIER CLAIMS SERVICES 1 0 0% 
TPA Totall 1 .I 0 I 0% 

V ALINER INSURANCE Group Total 1 J 0 I 0% 
.. 

XL INSURANCE MOPs Filed Timely MOPs Compliance 
Total[ 

XL iNSURANCE TP A .AdminiStered ClaimS 
* I * I * 

COR VEL ENTERPRISE COMP. No filings No filings No filings 
ESIS 2 1 50% 
GALLAGHER BASSETT SERVICES 2 2 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES No filings No filings No filings 

TPA Total 4 3 75% 

XL INSURANCE Group Total 4 I 3 I 75% 

YORK RISK SERVICES I MOPs Filed Timely MOPs I Compliance 
Group Total I 1 0 I 0% 

ZURICH INSURANCE MOPs Filed Timely MOPs Compliance 
AMERICAN ZURICH 6 6 100% 
NORTHERN INSURANCE CO. OF NEW YORK I I 100% 
ZURICH AMERICAN INSURANCE CO. 6 6 100% 
ZURICH AMERICAN INSURANCE CO. OF ILLJNOJS 2 I 50% 

Total 15 14 93% 
ZuRICH INSuRANCE TPA Administered Claims 

GALLAGHER BASSETT SERVICES 3 3 100% 
SEDGWICK CLAIMS MANAGEMENT SERVICES I I 100% 
TRISTAR RISK ENTERPRISE MANAGEMENT No filings No filings 100% 

TPA Total 4 4 100% 

ZURICH INSURANCE Group TotalJ 19 I 18 I 95% 
. ·•. . .. 

Maine Workers' Compensation Board *Indicates no claims activity this quarter. 

I Total Initial Indemnity Initial Indemnity Compliance 

! NOCs Filed NOCs Filed Timely Percentage 

![ NOCsFiled 

I 
Timel}NOCs 

I 
Com~liance I 1 100% ' . . 

11 
NOCsFiled 

I 
Timel~NOCs 

I 
Com~liance J * * 

NOCsFiled TimelyNOCs 

I 
Compliance i 

* I * * I 
l 

' i 
No filings 

I 
No filings 

I 
No filings I 

I NoiJlings NoiJlings Nofilin~ 

I ' I 
Nof"tlings I Noiilings I No iiling_s __ I 

I NOCsFiled 

I 
TimeliNocs 

I 
Coml!liance =1 

* * * ' 
f 

No filings No filings No~~ 
No filings No filings Nofilin~ 
No filino-s No filings No filings i 
No filings No filings No filings I Noiilings Noiilings No filings 

I 
i 

No filings I No filings I Nofilin~ 

!T NOCsFiled TimelyNOCs I Compliance ' : 
I I Noiili02s NoiJli02s I No filings i 

I NOCsFiled TimelyNOCs Compliance 
I 3 2 67% 
I No filinos No filinos No filings 

I I 100% 

J No filings No filincrs No filings 

I 
4 3 75% 

2 I 50% 
2 2 100% l 

No filinos No filings No fJJings 

4 3 75% 

8 I 6 I 75% 
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