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Executive Summary

On April 11, 2012, the Maine Workers' Compensation Board approved the Fourth Quarter 2011 Compliance
Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and insurers, self-
administered employers, and third-party administrators (collectively “claim administrators”).

I. COMPLIANCE OVERVIEW

The Reconciliation Report was sent to 97 claim administrators on January 20, 2012; 67 responded, 27 were not
required to respond and 3did not respond.

The 4Q11 report represents results based upon data received by February 17, 2012. The results are:
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Iv.

CORRECTIVE ACTION PLANS (CAPs)

CAPs are implemented for claim administrators with chronic poor compliance. Elements of the CAPs are
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are
being met.

The following had CAPs in place for the 4Q11:

Claim Administrator (alpha order) PT:r:‘iztnih\?\;;::n
Sentry 309
Zurich 1%

CAVEATS & EXPLANATIONS
A. General
o Question marks (“?") within this report indicate that the claim administrator did not provide all of the
data required to measure compliance in that particular area.
B. Lost Time First Report of Injury (FROI) Filings

o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or
without errors) within 7 days after the employer receives notice or knowledge of an employee injury
that has caused the employee to lose a day's work.

C. Initial Indemnity Payments (PAYs)
o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days.

o If an employer continues to pay the employee's salary, payments are deemed timely for purposes
of compliance if made consistent with the employer’s usual payroll practice.

D. Initial Memorandum of Payment (MOP) Filings
o Compliance with this benchmark exists when the MOP is received within 17 days of the employer’s
notice or knowledge of incapacity.
E. Initial Indemnity Notice of Controversy (NOC) Filings

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage).

COMPLETED AUDITS

The Beard conducts compliance audits of insurers, self-insurers and third-party administrators to ensure that all
obligations under the Workers’ Compensation Act are met. The functions of the audit program include, but are
not limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of benefit
payments, auditing the accuracy of indemnity payments, evaluating claims-handling techniques, and
determining whether claims are unreasonably contested.

The following had audits completed in the 4Q11:

Claim Administrator (alpha order) Total Penalties
Gallagher Bassett $7,650.00
MAC $3,350.00
Sedgwick $7,100.00
Sentry $4,800.00
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LOST TIME FIRST REPORT OF INJURY FILINGS
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Fourth Quarter Compliance Report
10/1/2011 - 12/31/2011

INITIAL INDEMNITY PAYMENTS

Initial indemnity payments are
monitored to ensure that payments are
initiated within the time limits
eslablished in Section 205. As a result
of these efforts, $8,000 was issued to
claimants in penalties and there is
another $9,450 in penalties awaiting
resolution.
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Fourth Quarter Compliance Report
10/1/2011 - 12/31/2011

INITIAL MEMORANDUM OF PAYMENT FILINGS
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Fourth Quarter Compliance Report

10/1/2011 - 12/31/2011

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS

Chart 10 Timeliness Distribution
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Fourth Quarter Compliance Report
10/1/2011 - 12/31/2011

WAGE INFORMATION

Wage information (WCB-2 and WCB 2A forms) must be filed within 30 days of an employer's notice
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes both
compensated and controverted claims where a claim for compensation has been made.

61 Days - 1 Year
16% ~ il Ju

Received Within:

0-30 Days

31-60 Days

61 Days-1 Year

__>1Year
Total

0-30 Days
31- 60 DEYS 71%
12%

Wage Statement(s): 1,374 (72%) of the 1,909 Wage Statement(s) that were due this quarter were
filed timely, 462 (24%) were filed late, and 73 (4%) remain outstanding.

Received Within:
0-30 Days
31-60 Days
61 Days-1 Year
> 1 Year
Total

0-30 Days
78%

Schedule of Dependent(s) and Filing Status Statement(s): 1,484 (78%) of the 1,909 Schedule of
Dependent(s) and Filing Status Statement(s) due this quarter were filed timely, 351 (18%) were filed
late, and 74 (4%) remain outstanding.

Maine Workers' Compensation Board
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INSURANCE GROUP COMPLIANCE
Lost Time FRO! Filings and Initial Indemnity Payments
Fourth Quarter 2011
10/1/2011 - 12/31/2011

Lost Time '] Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compliance | Indemnity Payments| Payments Made Compliance :
FROIs Filed Timely Percentage . Made Timely Percentage s
ACADIA INSURANCE J; FROIs Filed Timely FROIs Compliance Payments Made ‘Timely Payments Compliance J
Group Total 69 64 m‘ 26 26 100% &
ACE INSURANCE | FROIs Filed Timely FROIs ComElinnce 2 l Payments Made | Timely Payments Compliance
TO‘BI ® L L3 ) * - h
R VT U T Ty ot T TR 5 e o s s T T
BROADSPIRE SERVICES s 5 100% : No filings No filings No filings
CANNON COCHRAN MANAGEMENT SERVICES No filings No filings No filings 1 1 100%
___|CONSTITUTION STATE SERVICES 4 4 i 100% b 1 1 100%
ESIS 33 22 67% : 15 11 3%
= GALLAGHER BASSETT SERVICES 26 23 88% i 10 S1%
i 1{CA204 HELMSMAN MANAGEMENT SERVICES 6 5 83% 2 2 100% G
I'x HCA300 SEDGWICK CLAIMS MANAGEMENT 42 36 86% 15 it . T3% S
- 1CA340 YORK RISK SERVICES GROUP 1 1] 0% i ! 0 % ‘
TPA Total 117 95 81% i 46 36 T8% :

ACE Group Tatal 17 95 81%

46 36 78%

AMERICAN INTERSTATE INSURANCE | FROI;s Filed Timely FROIs Compliance % Payments Made Timely Payments Complianee g
Total * . - * i

AMTRUST NORTH AMERICA FROIs Filed Timely FROIs Compliance | Payments Made Tim;zly Payments Compliance
CA381 AMTRUST NORTH AMERICA 1 1 100% :: ‘ No filings No filings No filings
|CA342  |AMTRUST NORTH AMERICA 6 2 33% No filings No filings No filings
. ) ; - N Total 7 3 i 3% o No filings __Nofilingg | Nofilings
FROIs Filed Timely FROIs Compliance . Payments Made Timely Payments Compliance |
k) * » * - " L
. ESIS * - » w - > . P -
CAL190 GALLAGHER BASSETT SERVICES 1 0 0%
CA300 SEDGWICK CLAIMS MANAGEMENT 2 1 50%
. 4CA168 THE FRANK GATES SERVICE COMPANY No filings No filings No filings *
TPA Total 3 1 33% o
ARCH Group Total 2% b 3 1 33%
ARGONAUT INSURANCE ‘ Timely FROIs Compliance Payments Made Timely Payments Compliance
e —— Total 4 B 4 100% ¢ 2 2 100%
CE SERVICES 1 1 100% i 1 1 100%
TPA Total| 1 1 do . 100% 1 ] 1 - 100%
5 100% 3 3 100% -
FROI; Filed | Timely FROIs _ | Compliance ‘, Payments Made Timely Payments Compliance :
1 | 1 100% : No filings No filings

BATH IRON WORKS FROIs Filed | Timely FROIs Compliance 1 I Payments Made Timely Payments Compliance i
Group Total 107 104 97% | 10 10 100%

‘ BERKLEY RISK ADMINISTRATORS FROIs Filed Timely FROIs Compliance i Payments Made Timely Payments Compliance
] Group To(al] * | = » * * *

RS

*Indicates no claims activity this quarter

Maine Workers' Compensation Board




INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments
Fourth Quarter 2011
10/1/2011 - 12/31/2011

Lost Time . Total Initiai Initial Indemnity
Total Lost Time FROISs Filed Compliance | Indemnity Payments| Payments Made Compliance
FROIs Filed Timely Percentage Made Timely Per: 2
BROADSPIRE SERVICES FROIs Filed ™ Timely FROIs _| Comglnmce | Payments Made Timely Payments | Compliance !
CA040 _Group Total 25 23 _92% : 2 2 | 100% Jo
CANNON COCHRAN MANAGEMENT SERVICES { FROIs Filed Timely FROIs Com liance Payments Made Timely Pavments Compliance
Grnu Total 107 90 84% 5 38 29 76%
C HARTIS INSURANCE (Formerly AIG) . FROIs Filed T'melx FRO[s Complmnce " Payments Made Timely Payments Compliance i
o015 | ! 38 92% 15 11 73% '

BROADSPﬁ SERVICES 12 100% 1 1 100%
CLAIMS MANAGEMENT (WAL-MART) 55 98% 17 17 100%
CONSTITUTION STATE SERVICES 1 1 100% 1 1 100%
ESIS 17 11 65% 9 7 78%

GAB ROBINS ¥ * * * * *
GALLAGHER BASSETT SERVICES 37 33 89% 10 8 80%
HEL. MSMAN MANAGEMENT SERVICES 8 7 88% 4 4 100%
SEDGWICK CLAIMS MANAGEMENT 32 29 91% 11 11 100%
TPA Total 162 147 91% 53 49 92%
T RREE e e T St
91% : 60 88%

CHESTERFIELD SERVICES

FROISs Filed

Timely FROIs

Compliance

100%

Compliance . ] Payments Made Timely Payments
] 2 2 100% | 1 | 1 100%
L CHUBB INSURANCE FROIs Filed Timely FROIs Compliance . Payments Made Timely Payments Compliance
- HCA046 CHUBB & SON, INC. No filings No filings No filings ] 1 1 100%
CA286 CHUBB INSURANCE No filings No filings No filings 1 1 100%
~|CA090 CHUBB & SON, INC. 3 2 67% 3 2 67%
.. N Group_l‘ otnl 3 2 67% 5 4 80%
T HIIBB INSURANCE TPA Ad » s v :
CA190 GALLAGHER BASSETT SERVICES * * * * * he
CA140 YORK RISK SERVICES GROUP 1 0 0% No filings No filinps No filings
' TPA Total - - * “ « -
pre : T S T : T i T

| CHUBB Groun Total 3 2 67% 5 4 80%

; CHURCH MUT! UAL INSURANCE FROIs Filed | Timely FROIs Compliance % Payments Made Timely Payments 1 Comnll ce [
CA080” - Group Tatal 1 i 1 100% i No filings No filings No filings :

o CIANBRO CORPORATION I FROIs Filed 1 Timely FROIs Compliance i Paymenls Made | Timely Payments Compliance ,‘
| [cA08S Group Total * | * * : * ol ]
: | CITY OF BANGOR FROIs Filed | Timely FROIs Compliance : Timely Payments Compliance
- ca033 | Grnug Total 12 | 12 100% o 9 ] 100%

4 CLATMS MANAGEMENT (WAL-MART) FROIs Filed Timely FROTs Complianes | Payments Made Timely Payments | Compliance |
[CAL00 Group Total 55 _54 98% . 17 17 | 100% T
S CNA INSURANCE FROIs Filed | Tnmelx FROIs Compliance | anments Made Timely Paymeuts Compliance
- [cAoso ] e _Group Total 2 [ 2 100% “j No flings No filings No filings
: 1 CONSTITUTION STATE SERVICES FROIs Filed | Tnmel! FROls ComEliancz : P.nymcnls l\l.ule Timely Payments Compliance
o jcanlo | Group Total 3 | 6 ‘ 2 2 100%" ‘ -

Maine Workers' Compensation Board

*Indicates no claims activity this quarter




INSURANCE GROUP COMPLIANCE

l.ost Time FROI Filings and Initial Indemnity Payments
Fourth Quarter 2011
10/1/2011 - 12/31/2011

CRUM & FORSTER

| ' ESIS

Com pliance :

100%

Lost Time Total Initial Initial Indemnity &
Total Lost Time FROIs Filed Compliance {Indemnity Payments| Payments Made Compliance 7
FROISs Filed Txmelv Percentage ¢ Made Timely Percentage i
CONTINENTAL IND CO (formerly Virginia Surety) FROISs Filed Timelx FROIs _ | PaymentsMade |  Timely Payments |  Compliance | 7
CAJ1S | Groun Total 5 2 40% f 4 3 [ _T5% 1o
l COTT!NGHAM AND BUTLER CLAIMS SERV[CES FROIs Filed | Timely FROKs Compliance - Payments Made Timely Payments Complmnce
Group Total 10 2 20% ’ 4 3 [ 5%

Payments Made

Timely Payments

Compliance B
100 % .

| Timely FROIs

F.A. RICHARD

 FROIs Filed
54

Group Total

33

Compliance
65%

'_hv_r-wn_ts%
5 24

Timely Payments

Com lmnce
79%

Com p lxance

0%

Compliance

100%

Payments Made

No ﬁlm s

Payments Made

No filings

Payments Made

Timely Payments

-

*

Timely Payments

Compliance T
No ﬁlings

Compliance .

100% :

—Complmnce

Timely Payments

FUTURECOMP FROIs Flled Timely FROIs Compliance Payments Made L Timely Payments Complmnce [ i
leaizs Groug Total i 68 62 91% o 15 B 14 93% :
GAB ROBINS T FROIs Fxled Tis melx FROIs Compliance i Pagments Made |  Timely Payments Compliance :

CA180 , Group Total - - | . - -
(‘ A' 1 Af‘ HER BASSE‘IT SERVICES FROIs Filed Timely FROIs Compliance - Payments Made Timely Paymenis Compliance :
- {CA190 Grou Tu!nl 118 101 86% . 38 29 76% i

GRAPHIC ARTS MUI‘UAL INSURANCE | FROISs Filed | Timely FROIs Compliance W PaymentsMade | Timely Payments | Compliance ‘.
CAI191 Group Total| D | * - | » [ ) | - .
GUARD INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
2 1CA019 AMGUARD INSURANCE COMPANY 9 5 56% 6 6 100%
1] CAL140 EASTGUARD INSURANCE COMPANY 17 15 88% 7 6 86%
{CA205 INTERGUARD, LTD. * s hd b * *

CA272 NORGUARD INSURANCE COMPANY 3 0 0% 1 1 100%

Groug Total 29 20 69% b 14 13 93%

HANNAFORD BROTHERS | FROIs Filed Timely FROIs Compliance ‘1' % Payments Made Timely Payments Compliance
Group Total| 64 57 89% | &1 18 16 89%

HANOVER INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
CITIZENS INSURANCE CO. OF AMERICA 8 5 63% 3 3 100%
HANOVER INSURANCE COMPANY 7 6 86% 3 2 67%
MASSACHUSETTS BAY INS. CO. 12 9 75% 2 1 50%
Group Total 27 20 74% 8 6 75%

Maine Workers' Compensation Board

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Fourth Quarter 2011
10/1/2011 - 12/31/2011

Lost Time o Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compliance | Indemnity Payments|" Payments Made Compliance
FROIs Filed Timely Per Made Timely Percentage
HARTFORD INSURANCE FROIs Filed Timely FROIs Compliance : Payments Made Timely Payments Complmncc :
HARTFORD ACCIDENT & INDEMNITY 7 6 86% > No filings No filings No filings
HARTFORD CASUALTY INS CO. 4 2 50% 3 3 100%
HARTFORD FINANCIAL 3 3 100% 1 1 100%
HARTFORD INSURANCE OF THE MIDWEST 17 16 94% 5 5 100%
HARTFORD UNDERWRITERS INSURANCE 5 p] 100% 2 2 100%
PROPERTY & CASUALTY INSURANCE COMPANY * * * * * *
SENTINEL INSURANCE CO. * * * hd * *
TRUMBULL 1 1 100% 1 1 100%
TWIN CITY FIRE INSURANCE CO. 4 3 75% 1 1 100%
) | 36 88% 13 13 100%
1CA040 BROADSPIRE SERVICES 4 2 50% 1 1 100%
CAO070 CANNON COCHRAN MANAGEMENT SERVICES * * * * * hd
CAl65 F.A. RICHARD No filings No filings No filings No filinps No filings No filings
‘{catoo GALLAGHER BASSETT SERVICES 3 1 33% i 1 1 100% :
“CA300 SEDGWICK CLAIMS MANAGEMENT 7 4 57% No filings No filings No filings !
- TPA Total] 14 - 7 50% 2 2 100%
- HARTFORD Grou Total 55 43 8% : 15 100% -
j HELMSMAN MANAGEMENT SERVICES FROIs Filed Timely FROIs Com ll'mce Payments Made Timely Payments Com) linnce
CA204 ) Grou Total 14 12 86% e [ 6 100%
e LIBERTY MUTUAL INSURANCE FROISs Filed Timely FROIs Compliance | Payments Made Timely Payments Comghance |
]CA380 EMPLOYERS INSURANCE OF WAUSAU 32 25 8% 15 11 3%
S CA210 LIBERTY MUTUAL INSURANCE COMPANY 94 86 1% v 46 40 87%
o Group Total 126 m 88% { 61 51 84%

1 MACY'S CORPORATE SERVICES FROIs Fnled Txmely FROIs Tﬂ Compliance Payments Made I 'I’imcl I’n ments Compliance i
| GowpTowl| ___» 1+ | — . , - t - .
; ‘ MAINE AUTOMOBILE DEALERS ASSOCI.ATION I FROIs Filed Timely FROIs Compliance =] Payments Made i Timely Pﬂvments | Compliance 2
ICAZZO GrouE Total 18 17 94% : S | 5 [ 100%

MAINE HEAL TH CARE ASSOCIATION FROISs Filed Timely FROIs ComEliance :
37 34 92%

- MAINE MOTOR TRANSPORT ASSOCIATION FROIs Filed ' Timely FROIs Compliance

] MAINE EMPLOYERS' MUTUAL INSURANCE f FROIs Filed | ’l‘xmel F ROIs Compliance l Payments Made | Timely Payments Complmnce -
Groug Total 919 762 83% o 305 [ 280 92% _ o

Payments Made Timely Payments | Comphnncc “f o
4 4 100% :

: Payments Made Timely Payments Com liance
- [caz30 M Groug'l‘otal 51 4 88% . 11 10 N%

f MAINE MUNICIPAL ASSOCIATION FROIs Fnled Tlmelv FROIs Cempliance ! P'wmenls Made ] Tlmely Pﬂvments Compliance ;
‘lca2s Groug Total 206 195 95% i 54 [ 42 78%

[ __MAINE SCHOOL MANAGEMENTASSOCIAT!ON FROIs Filed | _ Timely FROIs “Com pllanee | I Payments Made Timely Payments Compliance
CA250 Group Total 82 | 77 94%, - 29 29 100% ~

*Indicates no claims activity this quarter

Maine Workers' Compensation Board




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Fourth Quarter 2011

Timely FROIs

100%

Lost Time Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compliance Indemnity Payments| Payments Made Compliance
FROIs Filed Timely Percentage Made Timely Percentage Al
| MEADGWBROOK [ FROIsFiled | Timely FROIs Compliance PaymentsMade | Timely Payments Compliance ’
CA255 _ Group Total] 8 5 63% 6 | 4 67%,
I NATIONAL INTERSTATE INSURANCE | FROIs Filed | Timely FROIs | Compliance PaymentsMade | Timely Payments Compliance [
Group Total| 1 | 1 100% 2 | 2 100% W
[ NATIONWIDE INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
CA289  INATIONAL CASUALTY COMPANY * * * * - *
CA291 _|NATIONWIDE AGRIBUSINESS INSURANCE - - * * * *
NGM INSURANCE FROIs Filed | Timely FROIs Timely Payments

_.No filings

Pavments Made

Timely Payments Compliance L
" -
BERKLEY ADMIN, OF CONNECTICUT * * * * *
BROADSPIRE SERVICES * * * * hd
CANNON COCHRAN MANAGEMENT SERVICES 0 0% No filings No filings No filings
Ny CONSTITUTION STATE SERVICES * * * hd *
CA160 ESIS hd hd * * *
CA190 GALLAGHER BASSETT SERVICES 2 67% 1 1 100%
CA280 RYDER SERVICES 0 0% No filings No filings No filinps
CA300 SEDGWICK CLAIMS MANAGEMENT 4 67% 2 2 100%
CA382 WILLIS OF NORTHERN NEW ENGLAND, INC. hs * * * *
TPA Total [ 5%, 3 3 100%
OLD REPUBLlC Graue Totnl 11 6 55% 3 3 100%
PATRIOT INSURANCE L FROISs Filed Timely FROIs Compliance Payments Made | Timely Payments Compli I
CA274 Crou Tutal 1 1 100% No filings No ﬁlmgs No filings f
PEFRI ESS INSURANCE FROIs Filed Timely FROIs Compliance Payments Made Tlmel! anmems Compliance
CAl162 EXCELSIOR INSURANCE CO. 1 1 100% : 2 2 100%
CA309 NETHERLANDS INSURANCE COMPANY 5 2 40% 1 0 0%
CA275 PEERLESS INSURANCE CO. 88 74 84% 22 18 82%
CA283 PEERLESS INDEMNITY CO. * * d * * *
i Group Total 94 7 82% 25 20 80%
PRAETORIAN INSURANCE FROISs Filed Timely FROIs | Compliance Payments Made Timely Payments Compliance
Total « * * x « )
RAETORIAN TPA Administered claims | oAl Pt e ; : o e
A168 THE FRANK GATES SERVICE COMPANY No filings No filings No filinpg No filinps No filinps No filings
TPA Total No filings No filings ..o filings E No filings No filings No filings
1 PROTECTIVE INSURANCE | FROI; Filed | Timely FROIs Compliance . Payments Made Timely Payments __| Compliance
Group Total| 3 | 0 0% 3 1 ] 33%
PUBLIC SERVICE MUTUAL 4] FROIs Filed Timely FROIs | Compliance o Payments Made Timely Payments t Compliance
{cA282 Group Total 1 ) 1 0% - No filings No filings 100%

Maine Workers' Compensation Board

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Fourth Quarter 2011
10/1/2011 - 12/31/2011

Lost Time o Total Initial Initial Indemnity -
Total Lost Time FROIs Filed Compliance . 1Ind ity Payments| Payments Made Compliance
FROISs Filed Timely Percentage b Made Tlmelz Percentage i
RISK ENTERPRISE MANAGEMENT FROIs Filed Timely FROIs Compliance Payments Made l Tlmelv Pzwments Compliance
Group Total 14 12 86% 12 | 7 58% .
RYDER SERVICES FROIs Filed Timely FROIs Compliance Payments Made | 'i'imel Payments Com: Imnce .
i e Group Total| 1 | 0 0% , No filings Ne filings ]
SAFETY NATIONAL l'NSURANCE l FROIs Filed Timely FROIs Compliance : Payments Made Timely Payments Compliance ¥
* * L] » *
1 0 0% No filings No filings i n;‘vs -
GALLAGHER BASSETT SERVICES 3 3 100% g 1 1 100% -
SEDGWICK CLAIMS MANAGEMENT 1 4] 0% ¥ No filinps No filings No filings i
TPA Total 5 3 60% No filings No filings No filings
_SAFETY NATIONAL GrouE Total 5 3 60% 1 i 100% 1
" SEDGWICK CLAIMS MANAGEMENT FROI; Filed Timely FROIs Compliance [ Payments Made Timely Payments | Compliance
SEDGWICK 124 102 82% 30 29 97%
CA060 SEDGWICK (formerly CAMBRIDGE) 1 1 100% 1 1 100%
CA315 SEDGWICK (formerly SPECIALTY RISK SERVICES) 12 7 38% s 5 1 20%
Group Total ]37 110 80% 36 31 86%
SENTRY INSURANCE FROIs F' led l Timely FROIs Com Iumce Payments Made Timely Payments Compliance
Group Total 6 T 14 67% 3 3 100% :
SPARTA INSURANCE FROIs Filed l| Timely FROIs Compliance Payments Made ’ﬁmely Payments Compliance
To(al . * * " *® *
 SPARTA TPA Adndnistered chibnel. 0 0 il : B
COTTINGHAM AND BUTLER CLAIMS SERVICES 10 2 20% 4 3
GALLAGHER BASSETT SERVICES 2 2 100% No filings - No filings
SEDGWICK 1 9 0% No filings No filings
TPA Total 13 4 31% 3
i . SPARTA Grou Total 4 31% 4 3
l STATE OF MAINE WORKERS‘ COMPENSATION TRUST FROIs Filed Timely FROls | Compliance 1 : Payments Made ] Timely Payvments Compliance L
jcmoz 1 i Group Total 153 147 | 96% I 29 26 ] 90% il
SYNERNET FROIs Filed i Timely FROIs Comphancc l 5 Payments Made Timely Payments Compliance
Grou Total 149 | 139 93% : 35 33 94%
THE FRANK GATES SERVICE COMPANY FROIs Filed | T’mclx FROLs T Compliance [___Payments Made Timely Payments Compliance
Group Total 3 33% No filing
TOWER INSURANCE | FROIs Filed | Timely FROIs
-

Group Total

-

Compliance
*

Maine Workers' Compensation Board

*Indicates no claims activity this quarter

Payments Made Tlmelx Payments Compliance }
l « « l
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INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Fourth Quarter 2011
10/1/2011 - 12/31/2011

Lost Time e Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compli :{Ind ity Payments| Payments Made Compliance
FROISs Filed Timely Percentage i Made Timely Percentage
TRAVELERS INSURANCE FROIs Filed Timely FROIs Compliance i Payments Made Timely Payments Compliance
CA072 CHARTER QAK FIRE INS. CO. 30 29 97% 7 7 100%
CA164 FARMINGTON CASUALTY COMPANY 3 2 67% 1 Q 0%
CA306 STANDARD FIRE INS. CO. 22 17 1% 10 [ 60%
CA284 | THE PHOENIX INSURANCE CO No filinps No filings No filinps No filinps No filings No filings
CA347 TRAVELERS CASUALTY & SURETY COMPANY 4 3 T5% y 2 2 100%
CA348 TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 13 10 7% 7 5 %
F4CA349 TRAVELERS COMMERCIAL CASUALTY 1 1 100% 1 i 100%
CA346 TRAVELERS INDEMNITY CO OF AMERICA 3 3 100% 1 1 1 100%
CA345 TRAVELERS PROPERTY CASUALTY COMPANY 3 2 67% : 2 50%
79 67 85% ! 31 23 74%
JCA040 BROADSPIRE SERVICES 2 2 100% No filings No filinps No filings
CA190 GALLAGHER BASSETT SERVICES 1 0 0% No filings No filings No filings
CA300 SEDGWICK CLAIMS MANAGEMENT 4 3 5% No filings No filings No filinps 2
CA168 THE FRANK GATES SERVICE COMPANY * * * : * * *
CA382 WILLIS OF NORTHERN NEW ENGLAND 1 1 100% No filings No filinps No filings
TPA Total| 8 [ 5% No filings No filings No filings
TRAVELERS (;roug Total _87 84% [ 31 23 74% .
TRIDENT INSURANCE SERVICES (Furrnerly MASSAMONT) FROIs Flled 'I“melv FROIs Compliance * | Payments Made | Timely Payments Compliance
CA240 | Groug Total| mo% Jd 1 | 1 100%
VANLINER INSURANCE | FROIs Fllcd [ Timel: FROIs Compliance Payments Made | Timely Payments I Compliance
{CA379 Group T \ 1 | 0 0% l l No filings | No filings | No filings
d WILLIS OF NORTHERN NEW ENGLAND FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compllance
4CA021 AMERICAN GUARANTEE AND LIABILITY 1 1 100% No filings No filings No filinps
CA00L HRH CLAIMS MANAGEMENT 10 10 100% § 2 2 100%
CA360 UNDERWRITERS SAFETY & CLAIMS hd * * * * *
CA382 WILLIS OF NORTHERN NEW ENGLAND, INC. 228 215 94% : 49 47 96%
Group Total 239 226 95% : 51 49 96%
| ] XL SPECIALTY INSURANCE FROISs Filed Txmclx FROls Complinnce Payments Made Timely Payments Comglmncc .
cassa | Total “ - “ : * *
g S XL TPA Admivistered Clainis 4 : : Lk . - : e 5 i e
| CA180 GAB ROBINS > * > * * hal
JCA190 GALLAGHER BASSETT SERVICES 1 1 100% No filings No filings No filings
TPA Total 1 1 100% * b el
XL Group Total 1 1 100% o * * *
] YORK RISK SERVICES i FROISs Filed Timely FROIs Compliance { Payments Made | Timely Payments Compliance s
dcA3d0 | Group Total| 2 | 0 0% 1l 1 | ) 0%
ZURICH INSURANCE FROISs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
CAQ22 AMERICAN ZURICH 13 12 92% 4 4 100%
CA227 MARYLAND CASUALTY COMPANY 1 1 100% No filings No filings No filings
| ACA259 NORTHERN INSURANCE CO. OF NEW YORK 1 1 100% No filings No filings No filings
1 CA400 ZURICH AMERICAN INSURANCE CQO. 6 5 83% 1 1 100%
Total 21 19 90% s 5 100%
CA040 BROADSPIRE SERVICES * * * i hd hs b
CA080 CHESTERFIELD SERVICES 2 2 100% 1 1 100%
CA160 ESIS 1 [i] % § Nao filings No filings No filings ;
1 CAL90 GALLAGHER BASSETT SERVICES 19 i6 84% 8 5 63%
CA300 SEDGWICK CLAIMS MANAGEMENT 12 n 92% E 2 2 100%
- TPA Total 34 29 85% u 8 3%
ZURICH Group Total 55 48 87% 11 16 13 ﬁ 81%

Maine Workers' Compensation Board






Appendix B

Insurance Group Compliance
Initial MOP and Initial Indemnity NOC Filings
Fourth Quarter 2011
10/1/2011-12/31/2011






INSURANCE GROUP COMPLIANCE

Initial MOP and Initial Indemnity NOC Filings

Fourth Quarter

i
: - Total Initial
Total Initial MOPs | Initial MOPs Compliance | Indemnity NOCs Initial Indemnity Compliance
Filed Filed Timely Per centage | Filed NOCs Flled Tlmely Percentage
. ACADIA INSURANCE ’ MOPs Filed Timely MOPs Comn iance ] . | NOCs Filed ] T ely y NOCs 1 Compliance
- lcaoto Group Total 26 26 wo% . ) I 9 100%
ACE INSURANCE MOPs Filed Timely MOPs Comnlnnce NOCs Filed Timely NOCs Compliance
Toml - * - -
: . ACE TPA Administered Clairas 2 % :
© {CA040 BROADSPIRE SERVICES No filings. E No filings No filings No filings
CAQ70 CANNON COCHRAN MANAGEMENT SERVICES 1 0% : No filings No filings No filings
S CALI0 CONSTITUTION STATE SERVICES 1 100% No filines No filings No filings
{CAL60 ESIS 15 80% 7 7 100%
=:i1CA190 GALLAGHER BASSETT SERVICES 11 100% s 4 80%
HELMSMAN MANAGEMENT SERVICES 2 100% i 1 1 100%
SEDGWICK CLADMS MANAGEMENT 15 3% = 13 12 92%
YORK RISK SERVICES GROUP 1 No filings No filings No filings
TPA Total 46 26 24 92%
i - ACE Groug To(:n 46 26” e 24 92%
: AMERICAN INTERSTATE INSURANCE MOPs Filed Timely MOi’s Compliance l NOCs Filed [ Timely NOCs Compliance
CA012 Group Total * * - b * [ * x
4 AMTRUST NORTH AMERICA MOPs Filed Timely MOPs Compliance |- NOCs Filed Timely NOCs Compliance
1CA381 AMTRUST NORTH AMERICA No filings No filings No filings ] 1 100%
CA342 AMTRUST NORTH AMERICA No filings No filings No filings No filings No filings No filings :
- Groug Tolal No fil lmgs No ﬁhngg No filings 1 1 100% i
% “ARCH INSURANCE MOPs Filed Tim ely MOPs Compliance NOCs Filed Timely NOCs Compliance |
Total * * * *
ARCH TPA Administered Claims! e = .
ESIS * L * *
GALLAGHER BASSETT SERVICES 0% 2 2 100%
SEDGWICK CLAIMS MANAGEMENT 50% 1 1 100%
THE FRANK GATES SERVICE COMPANY No filings No filings o filings No filings
TPA Total 33%_ 3 3 ) 100% ;.
ARCH Group Total 33% | 3 3 100%
ARGONAUT INSURANCE Compliance . l NOCs Filed Timely NOCs Compliance :
_Total) 100% 1 i 100%
TRIDENT INSURANCE SERV[CES 100% No filings No filings No ﬁlmgs
TPA Total ] 100% { Nofilings | ... Nofiling No ﬁhngs
ARGONAUT Group Total 3 3 100% _ | [ N filings No filings No filings
| ARROW MUTUAL L[ABILITY ! ] MOPs Filed | Timely MOPs l Compliance "NOCs Filed Timely NOCs Comnlnncc =
CA32 Group Total No filings Na !'hn s No filings No filings No filings No i hn S
BATH IRON WORKS | MOPsFiled | Ti melx MOPs Compliance NOCs Filed Timely NOCs | Comghance .
CA036 _Grou Totnl 10 100% | 12 11 ! 92% v
i I ~BERKLEY RISK ADMINISTRATORS MOPs Filed |  Timely MOPs “Com Qllance NOCs Filed | Tunelw NOCs [ Compliance .
- caoss __Group Total - | - | | - bl

Maine Workers' Compensation Board

*Indicates no claims activity this quarter

B1




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Fourth Quarter
10/1/2011 - 12/31/2011

Total Initial
Total Initial MOPs | Initial MOPs Compli: | Ind ity NOCs Initial Indemnity Compliance
Filed Filed Timel Percenm e : Filed NOCs Flled Txmclv Percentage ," o
BROADSPIRE SERVICES | MOPs Filed Timely MOPs C thnce NOCs Filed Txmelv NOCs ] Compliance
Grou Total 2 2 100% 6 6 1 _100% |
I T CANNON COCHRAN MANAGEMENT SERVICES MOPs Filed Timely MOPs Compliance . NOCs Filed Timely NOCs [ Compliance |
- {caomo Group Total] 38 27 1% | 21 19_ 1 0% _ i
: [. CHARTIS lNSURANCE (Fnrmerly AIG) | MOPs Filed T Timely MOPs Compliance - NOCS Flled T'mely NOCs Co‘mphlnce 1 e
CAQ1S ] _Total 15 1 73% _ 7 6 36% -
: : © CHARYIS TPA Adwinistercd Clai L Lo S i : - BRI et B
BROADSPIRE SERVICES 1 1 100% . 3 3 100%
CLAIMS MANAGEMENT (WAL-MART) 17 17 100% 2 10 9 90%
CONSTITUTION STATE SERVICES 1 1 100% : No filings No filings No filinps
ESIS . 9 8 89% 1 1 100%
GAB ROBINS * * * b * *
GALILAGHER BASSETT SERVICES 10 9 90% k) 5 100%
HELMSMAN MANAGEMENT SERVICES 4 4 100% 4 4 100%
SEDGWICK CLAIMS MANAGEMENT 1t 1 100% 4 4 100%
TPA Total 53 51 96% N 27 26 96% B
» _ CHARTIS Group Toul 68 5] 51% ~, 34 32 94% _
& CHESTERFIELD SERVICES MOPs Filed ;I‘imel! MOPs Compliance : NOC:s Filed Timely NOCs ] Comph:mce -
1CA089 Group Total] 1 1 100% filings No filings | No filings i
CHUBB INSURANCE MOPs Filed Timely MOPs Compliance ' NOCs Filed Timely NOCs Compliance
Z]CA046 CHUBB & SON, INC. 1 Q 0% . No filinps No filings No filinps
Jca286 CHUBB INSURANCE 1 0 0% No filings No filings No filings
|ca090  |CHUBB & SON INC. 3 1 33% Pt No filings No filings No filings ,
Group Total 5 1 . 20% b Nofilings No filings No filings
2 e R o pA Admioistered Clatns| : : : L T T e Bk
- 1CA190 GALLAGHER BA.SSEI' T SERVICES * * l * * *
lca340  |[YORK RISK SERVICES GROUP No filings No filings 1 1 o 0%
TPA Total No filings ___WNQ,!' ilings ‘ J 1 0 0%
- ] CHUBB Graup Total ] 0 ' 0% i
I CHURCH MUTUAL lNSURANCE MOPs Filed Tlmel OPs Com hance NOCS Filed Timely NOCs f Compliance | ;
-+ {CAQ84 L . Group Tota No fil h.n 5 No fi lm S Na filings . No f lm S No filings I No Filings
A [ CIANBRO CORPORATION MOPs Filed Ti mely MOPs Comglmnce NOCs Filed Timely NOCs Compliance -
Group Total * *
CITY OF BANGOR MOPs Filed Timely MOPs Compliance 1 NOCs Filed Timely NOCs Compliance .
i Group Total| 9 9 100% 1 2 2 100%
CLAIMS MANAGEMENT (WAL-MART) MOPs Filed Timely MOPs Compliance ] 1 NOCs Filed Timely NOE:S Compliance
Group Total 17 17 100% 10 9 20%
CNA INSURANCE MOPs Filed I Timely MQPs f Compliance o NOCs Filed Timely NOCs Compliance
CAOSO L. e Groun Tom No filings No filings No l' lm s - No filings No filings No filings
] | CONSTITUTION STATE SERVICE | MOPs Filed | Timely MOPs | Comglmnce NOCs Filed Timely NOCs Compliance
cAll ] ; Group Total| 2 ] 2 100% e |l No filings No filings No filings

*Indicates no claims activity this quarter

Maine Workers' Compensation Board




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Fourth Quarter
10/1/2011 - 12/31/2011

Total Initial MOPs

Initial MOPs

Compliance

Filed

Filed Timely

1 Percentage

CONTINENTAL IND co (formerly Vi[glga Surety) T MOPs Filed | Timely MOPs
Grou To(al 4 N

2

Compliance 2
50% -

COTTINGHAM AND BUTLER CLAIMS SERVICES |

MOPs Filed

Timely MOPs

Total Initial
Indemnity NOCs
Filed

NOCs Filed

Initial Indemnity

Compliance

NOCs Filed Timely

P ercentage

Timely NOCs

Group Total

4

CRUM & FORSTER [

Compliance

Group Total

MOPs Filed
2

% Timely MOPs
1

ESIS

MOPs Filed

i

‘ Cn Ell.ll’lte ;
No filings No filings No filings s
NOC:s Filed ‘ Timely NOCs [ Compliance L
2 2 | 100% :
Timely NOCs Compliance

50%

Neo filings . -

Compliance g

Timely NOCs
— . Group Total 24 10 100%
F.A. RICHARD MOPs Filed Timely MOPs Co gliance Timely NOCs l— Compliance '
Grou Tolal No filings No fil Im s No ﬂlm S 0 0%
FEDERATED MUTUAL INSURANCE MOPs Filed Ti meh MOPs Ellnnce NOCs Filcd Timely NOCs | Compliance
. Grong Total 1 100% No filings No filings No filings
B FIREMANS FUND INSURANCE MOPs Filed T elx MOPs Co Qhance l NOCs Filed Timely NOCs Compliance
o {catte | Group Total * 1 * *
- | FUTURECOMP MOPs Filed mel MOPs Compliance hance t NOCS Filed Timely NOCs Compliance
earrs | Group Total 15 100% [ 8 100%
| GAB ROBINS MOPs Filed | Timelx MOPs NOCS Filed Timely NOCs | Compliance I
[caso _Group Total . 1 . - ] * | * Ik
- (‘ AI LAGHER BASSE’I‘T SERVICES MOPs Filed Timely MOPs Compliance NOC:s Filed Timely NOCs Compliance 7
- CA190 Groun Total 38 33 87% i 15 14 93%
~ 1 GRAPHIC ARTS MUTUAL lNSURANCE MOPs Filed Timely MOPs Com Irmne v NOCs Filed Timely NOCs | Com lmnce
CAI91 Group Total * * ] ’ * >
GUARD INSURANCE MOPs Filed Timely MOPs ComEliance [ 5 NOC:s Filed Timely NOCs Compliance
- 1CA019 AMGUARD INSURANCE COMPANY 6 4 67% P 1 0 0%
1CA140 EASTGUARD INSURANCE COMPANY 7 5 % 1 1 100%
1CA205 INTERGUARD, LTD. * * * * * *
I 1CA272 NORGUARD INSURANCE COMPANY 1 1 100% 2 0%
. Group Total 14 10 N% 4 ] 25%
l HANNAFORD BROTHERS MOPs Filed Timely MOPs Compliance NOC:s Filed Timely NOCs [ Comglmncc
CA201 . _Group Total 18 15 83% : 6 6 100%
HANOVER INSURANCE MOPs Filed T melx MOPS Compliance NOC:s Filed Timely NOCs T Comglmn
CITIZENS INSURANCE CQ. OF AMERICA 3 3 100% - 2 2 100%
HANOVER INSURANCE COMPANY 3 1 33% g 2 2 100%
MASSACHUSETTS BAY INS. CO. 2 2 100% No filinps No filings No filings
Group Total 3 6 5%, 4 4 100%

Maine Workers' Compensation Board

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE

Initial MOP and Initial Indemnity NOC Filings

Fourth Quarter
10/1/2011 - 12/31/2011

Total Initial
Total Initial MOPs | Initial MOPs Compliance Indemnity NOCs Initial Indemnity Compliance
Filed Flled Tlmelv Per Fi lled NOC:s Filed Timely Percentage
g HARTFORD INSURANCE MOPs Filed T mclx OPs Compliance ( NOCS Fled Timely NOCs Comglmn
CA188 HARTFORD ACCIDENT & INDEMNITY No filings No filings No filings 1 100%
JCA185 HARTFORD CASUALTY INS CO. 3 3 100% [ i No ﬁlmgs No filings No filings
{cAa203 HARTFORD FINANCIAL 1 100% No filings No filings No filings
#1CA186 HARTFORD INSURANCE OF THE MIDWEST 5 5 100% 2 2 100%
1CAI8T HARTFORD UNDERWRITERS INSURANCE 2 2 100% 1 1 100%
| CA288 PROPERTY & CASUALTY INSURANCE COMPANY * * * * hd hd
1 CA296 SENTINEL INSURANCE CO. e * * > * * L
CA319 TRUMBULL INSURANCE COMPANY 1 1 100% No filinps No filings No filings e
- cA321 TWIN CITY FIRE INSURANCE CO. 1 1 100% No filings No filings No filings =
i 13 13 100% 4 4 . 100%
4 CA040 BROADSPIRE SERVICES 1 ! 100% 1 1 100%
CAQ70 CANNON COCHRAN MANAGEMENT SERVICES hd * * * * *
CA165 F.A. RICHARD No filinps No filinps No filings No filinps No filings No filinps
HCA190 GALLAGHER BASSETT SERVICES 1 1 100% 1 1 100%
CA300 SEDGWICK CLAIMS MANAGEMENT No filings No filings No filings 2 1 50%
TPA Total 2 1 2 _100% . 4 3 75%
HARTFORD Group Total 15 f ‘ 8 7 38%
i | HELMSMAN MANAGEMENT SERVICES | MOPs Filed Timely MOPs Col‘nghance : NOCs Filed Timely NOCs Compliance |
|CAz204 | _ ] Group Total] 6 6 100% 5 s 100%
i LIBERTY MUTUAL INSURANCE MOP:s Filed | Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
CA380 EMPLOYERS INSURANCE OF WAUSAU 15 { 10 67% . 13 12 92%
HCA210 LIBERTY MUTUAL INSURANCE COMPANY 46 l 40 87% 19 19 100%
Grnug Total 61 50 82% 32 31 97%
‘ MACY'S CORPORATE SERVICES I MOPs Filed Timely MOPs I Compliance NOCS Filed Timely NOCs Compliance t o
“{CA213 Croug Total| > * * “ *
- : MAINE AUTOMOBILE DEALERS ASSOCIATION | MOPs Filed | Timely MOPs Compliance NOCs Filed | Timely NOCs 1 Compliance
[ o — X ) R S— ——— Moo | Nolan | Moo
- | MAINE EMPLOYERS' MUTUAL INSURANCE MOPs Filed ] Timely MOPs Comglnnce . NOCs Filed Timely NOCs Compliance ! o
CA260 | Groug Total 305 ' 276 90% 7 180 172 96%
MAINFE, HEALTH CARE ASSOC]ATION ] MOPs Filed Timely MOPs Compliance NOC:s Filed Tim cly NOCs Complnnce
ICA234 Groug Tntal 4 4 100% 6 100%
MAINE MOTOR TRANSPORT ASSOCIATION MOPs Filed Timely MOPs Compliance NOCs Filed ] Timely NOCs ] Comglmnce l
CA230 _ ) Groug Total ll 11 100% o 9 _ 9 100%
[ MAINE MUNICIPAL ASSOCIATION “MOPs Filed Timely MOPs Compliance § NOCs Filed [ TimelyNOCs | Compliance :
| {ca2s | Group Total 54 | 46 85% : I 2 100% -
- ‘ | MAINE SCHOOL MANAGEMENT ASSOCIATION MOPs Filed [ Timely MOPs Compliance i NOCs Filed ] Tlmel NOCs Com: lmnce
mely W mplianc __Vi omplianc
; _[g_Azso | Group Total 29 i 29 100% ] 18 | | 100%

Maine Workers' Compensation Board

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Fourth Quarter
10/1/2011 - 12/31/2011

Total Initial
Total Initial MOPs | Initial MOPs Compli Ind ity NOCs Initial Indemnity Compliance :
Flled Filed Timely Percentage Filed NOC:s Filed Timely Percenta_g____ﬂ :
MEADOWBROOK__ ) | MOPsFiled |  Timely MOPs | Compliance NOCs Filed | Timely NOCs “Compliance 1.
Group Total|_ 6 | 3 | 50% 1 | 0 0% |
NATIONAL INTERSTATE INSURANCE MOPs Filed Timely MOPs Compliance NOC:s Filed Timely NOCs ] Compliance [
I Group Totnl! 2 2 100% No filings No ﬁlmgs No filings
NATIONWIDE INSURANCE MOPs Filed Timely MOPs Compliance E NOC:s Filed Tnmelv NOCs Co Ehance
e CA289 NATIONAL CASUALTY COMPANY * * * i * *
S cA NATIONWIDE AGRIBUSINESS INSURANCE * * * : * * *
: Group Total * * * I - - *
NGM_INSURANCE MOPs Filed imely MOPs Com ghance l NOCs Filed Timely NOCs Compliance
CA265 | Groun Total No filings No f lmgs No fil lmgs ‘ No filings No filings No filings
oLp REPUBLIC INSURANCE MOPs Filed Tnnely MOPs \ Com) lencc NOCs Filed Timely NOCs Compliance ' -
Totﬂl * L3 * " - 5
OLD REPUBLIC TPA Administered Claims = ; L e :
: ] CA038 BERKLEY ADMIN. OF CONNECTICUT * * hd * * hd
7] CA040 BROADSPIRE SERVICES * * * * * *
5 {cao70 CANNON COCHRAN MANAGEMENT SERVICES No filinps No filings No filings No filings No filings No filings i
J CAll0 CONSTITUTION STATE SERVICES * * * - * * i
CA160 ESIS * * * * * .
i GALLAGHER BASSETT SERVICES 1 1 100% No filings No filings No filings B
RYDER SERVICES No filings No filings No filings 1 0 0%
SEDGWICK CLAIMS MANAGEMENT 2 2 100% 2 2 100%
WILLIS OF NORTHERN NEW ENGLAND, INC. * hd * *
TPA Total 3 2 67%
OLD REPUBLIC Group Total : 3 ] ' 2 ’ 67%
MOPs Filed Timely MOPs | NOCs Filed | Timely NOCs | Comglinnce |
No il lm S No filings i No filings Ng filings | No filings
PEERLESS INSURANCE | NOCs Filed Timely NOCs Compliance
EXCELSIOR INSURANCE CO. No filings No filings No filings :
NETHERLANDS INSURANCE COMPANY No filings No filings No filingis o
PEERLESS INSURANCE CO. 11 1 100%
PEERLESS INDEMNITY CO. * * * * * *
Groun Toml 25 21 84% 11 11 100%
PRAETORIAN ]NSURANCE ] Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
x x ) * N
iy .
THE FRANK GATES SERVICE COMPANY No filings 0%
TPA Total 0%
] PRAETORIAN Groun Totn ~ —E 0%
[ PROTECI‘IVE INSURANCE | MOPs Filed Timely MOPs Compliance * NOCs Filed I Timely NOCs ! Compliance |
Grou Totnl 3 0 0% No filings | No filings | No filings :
| PUBLIC SERVICE MUTUAL l MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs [ Compliance "
| Group Total| No filings No filings No filings ] 1 0 [ 0% :

Maine Workers' Compensation Board

*Indicates no claims activity this quarter




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Fourth Quarter
10/1/2011 - 12/31/2011

Total Initial
Total Initial MOPs | Initial MOPs Compliance Indemnity NOCs Initial Indemnity Compliance
Filed Filed Timely Percentage Flled NOCs Filed Timely Per. o
e RISK ENTERPRISE MANAGEMENT MOPs Filed [ Timely MOPs Comglmnce l NOCs Filed Timely NOCs 1 Compliance |
“]cA280 Group Total 12 [ 4 33% - No ﬁlmgs No filings No l':lmgs
L RYDER SERVICES | MOPs Filed Timely MOPs Cowpliance i NOCs Filed Timely NOCs [ Compliance
: ICAZSO N Group Total No filings No fhn s _ No filings : | 1 9 | 0%
SAFETY NATIONAL INSURANCE MOPs Filed T melx MOPs Complmnce NOCs Filed Timely NOCs Compliance r
* L] iz ~ * * g
No filings No filings No filinps : 1 4] 0%
GALLAGHER BASSETT SERVICES 1 1 100%° f No filings No filings No filings
SEDGWICK CLAIMS MANAGEMENT No filings No filings No filings / No filings No filings No filings
- TPA Total 1 1 100% 1 0 0%
; ] SAFETY NATIONAL Groug Total 100% 1] 1 [ 0%
SEDGW!CK CLAIMS MANAGEMENT MOPs Filed Timely MOPs Compliance ’ NOCs Filed ' Timely NOCs Compliunce K
SEDGWICK CLAIMS MANAGEMENT 30 29 97% : 37 33 89% e
SEDGWICK (formerly CAMBRIDGE) 1 1 100% No filinps No filings No filings
SEDGWICK (formerly SPECIALTY RISK SERVICES) s 1 20% P 3 2 67%
Groun Total 36 31 86% . 40 35 88%
SENTRY INSURANCE MOPs Filed Timely MOPs | Compliance £l NOCs Filed | Tlmelv NOCs 1 Compliance
Group Total 3 | 1 | 33% | 1 1 i 100% -
SPARTA INSURANCE MOPs Filed Timely MOPs Compliance I NOCs Filed Timely NOCs Compliance ;s
 Total Y ) . . ) - s "
S T RPARTA TRA Admimistered dmims|. - L T e : : :
COTTINGHAM AND BUTLER CLAIMS SERVICES 4 3 5% 2 2 100%
GALLAGHER BASSETT SERVICES No filings No filings No filings & 1 1 100%
SEDGWICK CLAMS MANAGEMENT No ﬁlings No filings No filings : 1 1 100%
TPATotl| 4 L. 3 75% : 4 4 100%
SPARTA Group Total| P! 1 3 75% . 4 e 100%
STATE OF MAINE WORKERS' COMPENSATION TRUST MOPs Filed Timely MOPs Compliance ( NOCs Filed Tlmclv NOGCs Compliance :
. {CA307 _— . Grou; Total 29 28 97% . } 100%
g SYNERNET MOPs Fllcd Timely MOPs Com lmncc NOCs Filed Tnmcly NOCs ] Compliance .
CA320 o Group Total 35 35 100% 35 | 95% e
o THE FRANK GA’I‘ES SERV!CE COMPANY MOPs Filed Timely MOPs Comglmnce l NOCs Filed Timely NOCs | Compliance 1
cAl68 | Group Total No filings No filings No filings_ 0 ] 0% r
; TOWER INSURANCE MOPs Filed | Timely MOPs _| Comglmnce } NOCs Fxled [ Timely NOCs Compliance :
€A3s6 | Group Total » i ' 1 - | - «

*Indicates no claims activity this quarter

Maine Workers' Compensation Board




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Fourth Quarter
10/1/2011 - 12/31/2011

Maine Workers' Compen

sation Board

Total Initial
Totat Initial MOPs [ Initial MOPs Compli: Ind ity NOCs Initial Ind ity Compli .
Filed F’led Tlmelx Percent: Filed NOCs Filed Timely Percentage
TRAVELERS INSURANCE MOPs Filed Tii mely OPs Compliance NOC:s Filed Timely NOCs Compliance
CAQ72 CHARTER OAK FIRE INS. CO. 7 6 86% : 2 2 100%
CAlI64 FARMINGTON CASUALTY COMPANY 1 0 0% No filings No filings No filings
CA306 STANDARD FIRE INS. CQ. 10 6 60% 1 1 100% |
{{CA284 THE PHOENIX INSURANCE CO. No filings No filings No filings : No filings No filings No filings
CA347 TRAVELERS CASUALTY & SURETY COMPANY. 2 2 100% o No filings No filings No filings
{CA348 TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 7 3 43% 1 1 100%
71 CA349 TRAVELERS COMMERCIAL CASUALTY 1 1 100% No filings No filings No filings
|CA346 TRAVELERS INDEMNITY CO OF AMERICA 1 1 100% No filings No filings No filings
2 CA345 TRAVELERS PROPERTY CASUALTY COMPANY 2 1 50% No filings No filings No filings
: Total 31 20 _65% 4 4 100%
CA040 BROADSPIRE SERVICES No filinps No filinps No filings 1 1 100%
CA190 GAILLAGHER BASSETT SERVICES No filings No filings No filings No filings No filings No filinps
JJCA300 SEDGWICK CLAIMS MANAGEMENT No filings No filings No filings 4 3 75%
CA168 THE FRANK GATES SERVICE COMPANY * * * * * hd
HCA382 WILLIS OF NORTHERN NEW ENGLAND No filings No filings No filines 1 1 100%
TPA Total No filings No filings No filings 6 5 83%
TRAVELERS Group Total 31 20 65% P 10 9 90%
I 'I'R]'DENT INSURANCE SERVICES {Formerly MASSAMONT) ! MOPs Filed I Timely MOPs Compliance : NOC:s Filed Timely NOCs i Compliance
ICA240 Groug Totall 1 | 1 100% No filings No filings | No filings
g [ VANLINER lNSURANCE ! MOPs Filed Timely MOPs Compliance 1 NOCs Filed Timely NOCs i Compliance
o2 {CA379 Grou Total| No filings No filings ‘L Nofilings | No ﬁlmg No filings
\VILL]S OF NORTHERN NEW ENGLAND MOPs Filed Timely MOPs Compliance H NOCs Filed Tlmel! NOCs Compliance
CA001 HRH CLAIMS MANAGEMENT 2 2 100% 1 i 100%
CA360 UNDERWRITERS SAFETY & CLAIMS * * * * *
CA382 WILLIS OF NORTHERN NEW ENGLAND, INC, 49 44 90% 57 55 96%
1 Group Total 51 46 90% : 58 56 97%
: [ XL SPECJALTY INSURANCE MOPs Filed Timely MOPs Compliance {  NOCsFiled Timely NOCs Comoliance__{
CA384 I Total * . . } N * - »
R : 2R TPA Administered Claimg| : i S i
CA180 GAB ROBINS hd * * hd * hd
1CA190 GALLAGHER BASSETT SERVICES No filines No filings No ﬁlings 5 No filings No filings No filings
TPA Total * * “ o *
L XL Groug Total - N?‘Fllﬂg’vs No ﬁling] s No ﬁlmgs _ f 1 No\ﬁlings i No I' ings __ No filings -
I | YORK RISK SERVICES MOPS Flled | Timely MOPs Com lmnce NOCs Filed Timely NOCs § Compliance i
Jcaza0 ] Groug Tolz! | 0 0% 1 0 0% |
ZURICH INSURANCE MOPS Filed Timely MOPs Comnh:mce i NOC:s Filed Timely NOCs Compliance
CA021 AMERICAN GUARANTEE AND LIABILITY No filings No filings No filings : No filings No filings No filines
CAQ22 AMERICAN ZURICH 4 4 100% : 4 4 100%
{CA227 MARYLAND CASUALTY COMPANY No filings No filings No filings 4 No filings No filings No filings
CA259 NORTHERN INSURANCE CO. OF NEW YORK No filings No filings No filings No filings No filings No filings
1 CA400 ZURICH AMERICAN INSURANCE CQ. 1 1 100% i 2 2 100%
N - 5 5 100% 6 6 100%
e T ZURICH TPA Administersd Cliims| ‘ : :
CA040 BROADSPIRE SERVICES * * * : * * *
CA080 CHESTERFIELD SERVICES 1 1 100% : No filings No filinps No filings
«1CA160 ESIS No filings No filings No filings : No filings No filinps No filings
21 CA190 GALLAGHER BASSETT SERVICES 8 6 75% : No filings No filings No filings
CA300 SEDGWICK CLAIMS MANAGEMENT 2 2 100% 6 6 100%
TPA Total| i1 s 1. 82% ] 6 6 100%
ZURICH Group Total . 12 12 100%
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