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Executive Summary 

On April11, 2012, the Maine Workers' Compensation Board approved the Fourth Quarter 2011 Compliance 
Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and insurers, self­
administered employers, and third-party administrators (collectively "claim administrators"). 

I. COMPLIANCE OVERVIEW 

The Reconciliation Report was sent to 97 claim administrators on January 20, 2012; 67 responded, 27 were not 
required to respond and 3did not respond. 

The 4011 report represents results based upon data received by February 17, 2012. The results are: 

Category Number Benchmark 1010 2010 3010 4010 1011 2011 3011 4011 
of Days 

FRO Is 7 85% 86% 87% 87% 87% 88% 89% 87% 87% 

PAYs 14 87% 88% 89% 88% 90% 90% 88% 91% 87% 

MOPs 17 85% 87% 87% 85% 88% 90% 87% 91 % 86% 

NOCs 14 90% 93% 94% 94% 95% 95% 96% 94% 95% 

Compliance Benchmark Tracking (1 010 - 4011) 

100% 
- FROis 

95% - PAYs 

90% .--.... - MOPs - ~ - Noes 
86% - - -
80% 

76% 

70% 
1010 2010 3010 4010 1011 2Q11 3Q11 4011 



II. CORRECTIVE ACTION PLANS (CAPs) 

CAPs are implemented for claim administrators with chronic poor compliance. Elements of the CAPs are 
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are 
being me1. 

The following had CAPs in place for the 4011 : 

Claim Administrator (alph,a order) 

Sentry 
Zurich 

Ill. CAVEATS & EXPLANATIONS 
A. General 

Market Share by 
Premiums Written 

.32% 
1% 

o Question marks ("?") within this report indicate that the claim administrator did not provide all of the 
data required to measure compliance in that particular area. 

B. Lost Time First Report of Injury (FROI) Filings 

o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or 
without errors) within 7 days after the employer receives notice or knowledge of an employee injury 
that has caused the employee to lose a day's work. 

C. Initial Indemnity Payments (PAYs) 

o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after 
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days. 

o If an employer continues to pay the employee's salary, payments are deemed timely for purposes 
of compliance if made consistent with the employer's usual payroll practice. 

D. Initial Memorandum of Payment (MOP) Filings 

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer's 
notice or knowledge of incapacity. 

E. Initial Indemnity Notice of Controversy (NOC) Filings 

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or 
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or 
death. Measurement excludes filings submitted with full denial reason codes 3A·3H (No Coverage). 

IV. COMPLETED AUDITS 

The Board conducts compliance audits of insurers, self-insurers and third-party administrators to ensure that all 
obligations under the Workers' Compensation Act are met. The functions of the audit program include, but are 
not limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of benefit 
payments, auditing the accuracy of indemnity payments, evaluating claims-handling techniques, and 
determining whether claims are unreasonably contested. 

The following had audits completed in the 4011 : 

Claim Administrator (alpha order) Total Penalties 

Gallagher Bassett $7,650.00 
MAC $3,350.00 
Sedgwick $7,100.00 
Sentry $4,800.00 

2 



Fourth Quarter Compliance Report 
10/1/2011 - 12/31/2011 

LOST TIME FIRST REPORT OF INJURY FILINGS 

Chart 1 Timeliness Distribution 

15 • 29 Days 
3% 

8-14 Days 
8% 

Chart 2 Quarterly Compliance 

88% 

1Q11 

Chart 3 Compliance Trend 

30+ Days 
2% 

89% 

2Q11 

[ 

Table1 
Received Within: 

0-7 Days 
8- 14 Days 

15-29 Days 
30+ Da s 

Total 

--, 
3Q11 

•o -7 Days ~ 

-----------------------------------------~ -

87% 87% 87% 88% 89% 
87% 

• 

2,804 
245 
100 
77 

3 226 

4Q11 

87% 
8% 
3% 
2% 

100% 

87% 

• 86% • • • • • • 

1Q10 2Q10 3Q10 4Q10 1011 2Q11 3011 4Q11 

Maine Workers' Compensation Board 3 



Fourth Quarter Compliance Report 
10/1/2011 - 12/31/2011 

INITIAL INDEMNITY PAYMENTS 
Chart 4 Timeliness Distribution 

? Days 
0% 

15- 21 
Days 
6% 

Chart 5 Quarterly Compliance 

90% 91% 

1011 2011 3Q11 

L • 0-14 Days J 

Chart 6 Compliance Trend 

90% 90% 
88% 89% 88% 

t • • • • 1-

r---

1Q10 2Q10 3Q10 4Q10 1Q11 

Maine Workers' Compensation Board 

Table 2 
Made Within: 

0 - 14 Days 863 88% 
15 - 21 Days 61 6% 
22 - 44 Days 38 4% 

45+ Days 19 2% 
? Da s 2 0% 

Total 983 100% 

Initial indemnity payments ~re 

monitored to ensure that payments are 
initiated within the t ime limits 
established in Section 205. As a result 
of these efforts, $8,000 was issued to 
claimants in penalties and there is 
another $9,450 in penalties awaiting 
resolution. 

4Q11 

91% 
88°~•% 

• 
~ 

2011 3Q11 4Q11 
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Fourth Quarter Compliance Report 
10/1/2011 -12131/2011 

INITIAL MEMORANDUM OF PAYMENT FILINGS 
Chart 7 Timeliness Distribution 

18-21 
Days 
5% 

Chart 8 Quarterly Compliance 

90% 

1Q11 

Chart 9 Compliance Trend 

Table3 
Received Within: 

0 - 17 Days 
18 . 21 Days 
22.44 Days 

45+ Days 
? Days 

Total 

91% 

2Q11 3Q11 

C •0-17 oa;;--J 

90% 91% 

848 86% 
45 5% 
46 5% 
42 4% 

2 Oo/o 
983 100% 

86% 

4Q11 

----~8~8°~~~~--~·~~~ --- ~ 
87o/o••--:::--8-4j~o/c-o---!8:!~~o;~~ - ~ 86% 

1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 4Q11 
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Fourth Quarter Compliance Report 
1011/2011 · 12131/2011 

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS 
Chart 10 Timeliness Distribution 

15 - 21 ---------------~ 
Days 
2% 

Table4 
Received Within: 

0- 14 Days 
15- 21 Days 
22-44 Days 

45+ Days 
Total 

Chart 11 Quarterly Compliance 

95% 96% 

1Q11 2Q11 3Q11 

r===; 0 - 14 Days 

Chart 12 Compliance Trend 

.---- -
95% 95% 96% 

93% 94% 94% ...... 94% 

""" 
--.-

- ..... -

1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 

Maine Workers' Compensation Board 

588 95% 
11 2% 
13 2% 
9 1% 

621 100% 

95% 

4Q11 

95% 

-

4Q11 
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Fourth Quarter Compliance Report 
10/1/201 1 - 12/31/2011 

WAGE INFORMATION 

Wage information (WCB-2 and WCB 2A forms) must be filed within 30 days of an employer's notice 
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes both 
compensated and controverted claims where a claim for compensation has been made. 

Chart 13 Wage Statement Timeliness Distribution 

61 Days -1 Year 
16% ' 

I 
31- 60 Days 

12% 

Table 5 
Received Within: 

0-30 Days 1,348 71% 
31-60 Days 216 12% 

61 Days-1 Year 302 16% 
> 1 Year 23 1% 

Total 1,889 100% 

Wage Statement(s): 1,374 (72%) of the 1,909 Wage Statement(s) that were due this quarter were 
filed timely, 462 (24%) were filed late, and 73 (4%) remain outstanding. 

Chart 14 Schedule of Dependent(&) and Filing Status Statement Timeliness Distribution 

61 Days -
1 Year 

14% ........ 

/ 

Table6 
Received Within: 

0-30 Days 1,491 
31-60 Days 120 

61 Days-1 Year 267 
> 1 Year 27 

Total 1,905 

78% 
6% 

14% 
2% 

100% 

Schedule of Dependent(s) and Filing Status Statement(s): 1,484 (78%) of the 1,909 Schedule of 
Dependent(s) and Filing Status Statement(s) due this quarter were filed timely, 351 (18%) were filed 
late, and 74 (4%) remain outstanding. 

Maine Workers' Compensation Board 7 



Appendix A 

Insurance Group Compliance 
Lost Time FROI Filings and 
Initial Indemnity Payments 

Fourth Quarter 2011 
10/1/2011-12/31/2011 





CA010 

' 

· CA040 
CA070 
CAllO 
CA160 
CA190 
CA204 
CA300 

, CA340 

lcA018 

l%f81 
CA342 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Fourth Quarter 2011 
10/112011 - 12/3112011 

Lost Time Total Initial 

Total Lost Time FRO Is Filed Compliance Indemnity Payments 

FRO Is Filed Timely Percentae:e Made 

ACADIA INSURANCE FROis Fil"l!_ Timelv FRO Is Comoliance I Payments Made 
Group Total 69 64 93% I 26 

:c c::_cc~ cc~ ·c ,, 

ACE INSURANCE FROls Filed Timelv FRO Is Compliance Payments Made 

Total * * * * 
····-~···"----~ 

ACE TPA.Adnriniiltered·Cinimli. 
BROADSPIRE SERVICES 5 5 100% No filings 

CANNON COCHRAN MANAGEMENT SERVICES Nofilinos Nofilin2:s Nofilinl!:s 1 
CONSTII1JTION STATE SERVICES 4 4 100% 1 
ESIS 33 22 67"/o 15 
GALLAGHER BASSElT SERVICES 26 23 88% 11 
HELMSMAN MANAGEMENT SERVICES 6 5 83% 2 
SEDGWICK CLAIMS MANAGEMENT 42 36 86% 15 
YORK RISK SERVICES GROUP 1 0 0% I 

TPATotal ... ___ !!I 95 81% ·-,..,---, 46 

' 
ACE Grouo Total 117 95 81% 46 

... .. .. ~ ' . ~ 

AMERICAN INTERSTATE INSURANCE FROis Filed Timelv FRO Is ~::n.liance . J ·~ Payments Made 

Total . I . -L-• ·~ ....... ..... 
AMTRUST NORTH AMERICA FROis Filed Timelv FRO Is Compliance Payments Made 

AMTRUST NORTH AMERICA 1 1 100% No filings 
AMTRUST NORTH AMERICA 6 2 33% Nofilin•s 

Total 7 3 43% !'J~ fil!ngs 
•, 

ARCH INSURANCE FROisFilcd Timclv FROis Compliance Payments Made 

:~·~:~ .. ~...! ... """"""C"'"'":··--~-.... __.,.-_. .. _. ........... ---..,---::.Th!!!J .. _.-*--.--d:: * . * 
. . ·. ARCIJTPAAilniiril$leffii·Clnims 

CA160 ESIS . . . . 
CA190 GALLAGHER BASSElT SERVICES 8 7 88% 1 
CA300 SEDGWICK CLAIMS MANAGEMENT 14 10 71% 2 
CA168 THE FRANK GATES SERVICE COMPANY 3 1 33% No filings 

TPATota1 25 18 72% 3 
~-· 

' 

ARCH Group Total 25 18 72% t. 3 .... .· ... 

ARGONAl~lNSURANCE FROis Filed Timelv FRO Is Comoliance Payments Made 

CA020 I Total 4 ·+-.!_ ___ r-·-_ .. .J.QQY, ... ·-· 2 
·--.-. -. ----AROONA.ln'''fP:.A Ad<ninlote...U:Cl:dm• :-· 

CA240 TRIDENT INSURANCE SERVICES I I 100% I 

Initial Indemnity 

Payments Made Compliance 
Timely Percental!• 

Timely Payments Compliance 
26 100% 

~ ' ~ 

Timely Pa~ents Co~iance 

* * 
·~·-· 

No filings NofilillgS 
1 100% 
I 100% 

11 73% 
lO 91% 
2 100% 
11 73% 
0 0% 

36 78% 

' 36 78% 

I 
Timely Pa;rments 

I 
Comj!liance I * * ·-.. .. . ~ . 

Timely Payments Compliance 
Nofi1ines No filings 
No filings No filings 

No filing~ No filings ...... .. 

Timely Payments Compliance 

* * . . 
0 0% 
1 50% 

No filings No filings 
I 33% 

I 33% 

Timely Payments Compliance 

I 2 I 100% --
! ' 

1 100% 
TPA Total ........ .L ··----·-· 100% --. .· !.~-=t=~~--·=L ··-·4··--,-!Q.Q.~---

ARGONAUT Grouo Total 5 5 100% 3 3 100% 
' ..... 

ARROW MUTUAL LIABILITY FROis Filed Timely FROis Compliance Payments Made Timely Payments Compliance 
CA032 Total I I I 100% I I Nofilines Nofilin2s Nofilin~s 

;.;:,;c'· 
·:.· ... ···· . · 

' 
.. : . .. 

BATH ffiONWORKS FROis Filed TimeJ:y.FROis Comoliance I I Payments Made Timely Pay_ments Co~iance 

CA036 Group Total 107 104 97% 10 10 100% 
, .... · ... ... .. . · .. . . ~ . 

BERKLEY RISK ADMINISTRATORS FROis Filed Timelv FROis Comoliance I Paxmcnts Made I Timely Payments I ComE:Iiance ) CA038 GronpTotal * . * . . 
. ... : . . · .. .· 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board A1 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Fourth Quarter 2011 
10/1/2011 - 12/31/2011 

Lost Time Total Initial 

Total Lost Time FRO Is Filed Compliance Indemnity Payments 

FROis Filed Timely Percenta~:e Made 

BROADSPIRE SERVICES FROis Filed Timely FRO Is Compliance Payments Made 
CA040 Group Total 25 23 92% 2 

... ·.:. 
CANNON COCHRAN MANAGEMENT SERVICES FROisFiled Timelv FROis Comoliance Pavments Made 

; CA070 GrouoTotal 107 90 84% 38 
·:. •··. .. .. 

CHARTIS INSURANCE Formerlv AIG FROisFiled TimelvFROis Compliance Payments Made 
fb.Q!LJ Total 38 35 -re-· 92% ·-- t-- 15 

CHARTiitlA Admiru•reto•fdobmi . ·: .. 
CA040 BROADSPIRE SERVICES 12 12 100% I 
CAIOO CLAIMS MANAGEMENT (W AL~MARTI 55 54 98% 17 
CAilO CONSTITUTION STATE SERVICES I I 100% I 

. CA!60 ESIS 17 II 65% 9 
CA!80 GAB ROBINS . . . . 

• CAI90 GALLAGHER BASSETT SERVICES 37 33 89% 10 
CA204 HELMSMAN MANAGEMENT SERVICES 8 7 88% 4 
CA300 SEDGWICK CLAIMS MANAGEMENT 32 29 91% II 

TPATOtal .•. 162 147 :-~~-7~'7 53 
. j ..:. . ... :· 

CHARTIS Group Total 200 182 91%==-:l I 68 
' 

CHESTERFIELD SERVICES FROis Filed Timely FROis Complianee Payments Made 
. jcAoso Group Total 2 2 100% 1 

' . .. 

CHUBB INSURANCE FRO!s Filed Timely FRO Is Compliance Pay!Jlents Made 
CA046 CHUBB & SON INC No filings No filings No filings I 
CA286 CHUBB INSURANCE No filings No filings Nofilinos I 
CA090 CHUBB & SON INC. 3 2 67"/o 3 

CHHBBINSWRANCE:TPA"Ad;;;llii;~;;~~~~ 3 ---¥- 2 67% 
~-

5 

CA!90 GALLAGHER BASSETT SERVICES . . . . 
CAI40 YORK RISK SERVICES GROUP I 0 0% No filings 

TPA Total . . . . 
••ww ____ .. .-.. .-.... 

f 
---·--·--~~-- --~-

" 
... .. ..... .. 

CHUBB Grouu Total 3 2 67% 5 
. ,. ....... . 

CHURCH MUTUAL INSURANCE FROisFiled Tim~ly __ FROis Complianee Payments Made 
CAOBO Group Total I I 100% No filines " ' .... 

CIANBRO CORPORATION I FROls Filed Timely FRO Is Compliance I Payments Made 
CA085 Group Total . . . . 

..•. 
' .. 

CITY OF BANGOR FROis Filed Timelv FROis CompJiance I I Pay_!llents Made 
CA033 Gro~)!Toial 12 12 100% 9 

.. · .. 

CLAIMS MANAGEMENT 1W AL-MARn FROlsFiled Timelv FROis Comoliance Payments Made 
ICA!OO GrouoTotal 55 54 98% 17 .. .····· ;. ... . . 

• 1 CNA INSURANCE FROJsFiled Timelv FROis Comoli.·mce Payments Made 
JCA050 Group Total 2 2 100o/o No filin2s 

.. ' 

CONSTITUTION STATE SERVICES FROisFiled Timelv FRO Is Comoliance Payments I\1ade 
CA!IO GrotrpTotal 6 6 100% 2 

' .. 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Initial Indemnity 
Payments Made Compliance 

Timely Percental!e 

Timely P;~yments Comoliance 
2 100% 

Timelv Pavments Compliance 
29 76% 

~ 

Timely Payments Compliance 
11 73% 

1 t 
I 100% 

17 100% 
I 100% 
7 78% . . 
8 80% 
4 100% 
ll 100% 
49 92% ............ 
60 88% 

Timely Payments Complianee 
1 100% 

Timely Payments Complianee 
I !00% 
I 100% 
2 67% 

. __ 4_. 80% . . 
Nofilin.,.s No filings . . --

4 80% 

Timelv Payments Compliance 
No filin2s Nofilin2s I 

Timely Payments Compliance . . 
Timely Payments CoD!pliance 

9 100% 

Timely Payments I Compliance 
17 100% 

.. 

Tllllely Payments Compliance 
Nordirlf!'s Nofilin!!s I 

Timely Payments Co~i.omce 

2 100%" 

A2 



·. 

{CAJI5~-

'JcA117 
.. ... 

·"ICA375 
.. 

' l 
CA160 

.. c: .... 

ICA165 I 

CA091 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and-Initial Indemnity Payments 

Fourth Quarter 2011 
10/1/2011- 12/31/2011 

Lost Time Total Initial 
Total Lost Time FRO Is Filed Compliance , Indemnjty Payments 

FRO Is Filed Timely Percentaee Made 

CONTINENTAL IND CO formerlv Vir2inia Suretv\ FROis Filed Timelv FRO Is Compliance Payments Made 
Groun Total 5 2 40% . -~ 4 

·. :c .', 

COTTINGHAM AND BUTLER CLAIMS SERVICES FROisFiled Timelv FROis Compliance I Payments Made 
GrounTotal 10 2 20% 4 . .. 

CRUM & FORSTER FROis Filed TimelyFROis Compliance Pavments Made 
GrounTotal 1 1 100% 2 

' 

ESIS FROisFiled Timelv FRO Is Comnliance Pavments Made 
Group Total 54 35 65% 24 

: ... ".' .· ... ... ,. : :: ... · ... ···. . .. : . ...... :. :: :c. 

F.A. RICHARD FROis Filed TimelvFROis Comnliance Payments Made 
Group Total I 0 0% Nofilines 

''. ·.-. ,., .. , ... ,. ... ,.: .. ··.· 

FED ERA TED MUTUAL INSURANCE FROis Filed Timelv FROis Complinnce Payments Made 
Groun Total 1 I lOOo/o I 

Initial Indemnity 
Payments Made 

Timely 

Timely Payments 
3 

Timelv Payments 
3 

Timelv Pavments 

I 2 
'~-~ 

Timely Payments 
19 

Timely Pay!DCDts 
No filints 

.. 
Timelv Pay~ents 

1 
.. ·:··· .... , . 

'' 
.. '• , ... ~ .. ... : _, ... 

FIREMANS FUND INSURANCE FROis Filed Timely FROis Comnlinnce J Pavments Made Timely Pavments 
CA170 Group Total . . . I . . 

... .. .. - .. · . . . .. · .. ;, 

FUTURECOMP FROis Filed Timelv FRO Is Comnliance Payments Made Timely Payments 
CA175 Groun Total 68 I 62 91% 15 14 

.. . . 

GAB ROBINS FROis Filed Timely FRO!s Compliance t I Pay!nents Made Timely Payments 

!:' CAI80 GrouoTotal . . . L . . 
.. 

I GALLAGHER BASSETT SERVICES FRO Is Filed TimelY FRO Is I Comoliance Pavments Made Timely Payments 
CAI90 Group Total 118 101 86°/o 38 29 

. ·c ; . :c .,,, ' .. ... ;;:· .. ·. ' . 
GRAPHIC ARTS MUTUAL INSURANCE FROis Filed Timelv FROis Comoliance Payments Made Timely Payments 

CAI91 GrouoTotal . J . I . . . 
GUARD INSURANCE FROis Filed Timely FRO Is Compliance Payments Made Timely Payments 

CA019 AMGUARD INSURANCE COMPANY 9 5 56% 6 6 
CAI40 EASTGUARD INSURANCE COMPANY 17 15 88% 7 6 
CA205 IN1ERGUARD LTD. . . . * . 
CA272 NORGUARD INSURANCE COMPANY 3 0 0% 1 I 

Gro~p Total 29 20 69% 14 13 

l HANNAFORDBROTIJERS FRO Is Filed Timely FROis Compliance n Payments Made I Timely Payments 
CA20I Group Total 64 57 89% t 18 16 .... '·· . 

HANOVER INSURANCE FROis Filed Timely.FRO!s Comoliance Payments Made Timely Pa'\flllents 
'• CA048 CITIZENS INSURANCE CO. OF A!V!ERICA 8 5 63% 3 3 
. • CA202 HANOVER INSURANCE COMPANY 7 6 86% 3 2 

CA228 MASSACHUSEITS BAY INS. CO. I2 9 75% 2 I .. 
GrounTotal 27 20 74% 8 6 

. :· .:: . 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Compliance 
Percentage 

Compliance 
75% J 

Compliance 
75% I 

Compliance 

I 100% 
-~· .. 

Compliance 
79% 

I Comnliance J 
No filings 

CorgJ!Jiance J 
100% 1: 

: .. ' ... 
Compliance . 

.c. 

Compliance 
93% 

Compliance . 
Compliance 

76% 
. 
Compliance 

* ... 

Compliance 
100% 
86% . 
100% 
93% 

I Compliance I 
89% 

Compliance 
100% 
67% 
50% 
75% 

A3 



' 
CAI88 
CAI85 
CA203 
CAI86 

" ,' CAI87 
CA288 

, CA296 
CA3!9 
CA321 

CA040 
CA070 
CAI65 
CA190 

" CA300 

i··-'CA204 
- : 

- CA380 
CA2!0 

: -·1cA2I3 

CA220 

ICA260 
-

, CA234 

I 
•ICA230 

: 

I 
CA225 

CA250 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Fourth Quarter 2011 
10/1/2011 - 12/31/2011 

Lost Time Total Initial 
Total Lost Time FRO Is Filed Compliance : Indemnity Payments 

FRO Is Filed Timely Percentaee ' Made 

' 
HARTFORD INSURANCE FROls Filed TimelvFROis Comuliance Payments Made 

HARTFORD ACCIDENT & INDEMNITY 7 6 86% No filings 
HARTFORD CASUALTY INS CO, 4 2 50% 3 
HARTFORD FINANCIAL 3 3 100% I 
IL<\RTFORD INSURANCE OF THE MIDWEST 17 16 94% 5 
HARTFORD UNDERWRITERS INSURANCE 5 5 100% 2 
PROPERTY & CASUALTY INSURANCE COMPANY . . . . 
SENTINEL INSURANCE CO, . . . . 
TRUMBULL I I 100% I 
TWIN CITY FIRE INSURANCE CO, 4 3 75% I 

ll~RTFOIW Tl'AAamiili:a~iciic?.-:; ·-~--·· 41 36 88% 
·-··· 

13 
1." 

BROADSPIRE SERVICES 4 2 50% I 
CANNON COCHRAN MANAGEMENT SERVICES . . . . 
F.A. RICHARD Nofilin~s No filings Nofilinus Nofilinns 

~c 

GALLAGHER BASSETT SERVICES 3 I 33% I 
SEDG~CKCL~SMANAGEMENT 7 4 57"/o Nofilinc:s 

TPATotal 7 . 5Q'r"--,~ 2 
;,; ! 

HARTFORD Group Total 55 43 78% 15 ',., < 

HELMSMAN MANAGEMENT SERVICES FROisFiled Time)yFROis L Compliance II Payments Made 
Group Total 14 12 86% 6 

... -; c -
LIBERTY MUTUAL INSURANCE FROis Filed Timelv FROis I Payments Made 

EMPLOYERS INSURANCE OF WAUSAU 32 25 15 
LIBERTY MUTUAL INSURANCE COI\1PANY 94 86 46 

Group Total 126 111 61 
<c • c .:·· :·_c - c• c •.<C•• .... ·--

MACY'S CORPORATE SERVICES FROisFiled Timely FROis Compliance Payments Made 
Group Total . . . II . 

MAINE AUTOMOBILE DEALERS ASSOCJA TION FROis Filed Timelv FROis Compliance Payments Made 
Group Total 18 17 94% b 5 

;-

MAINE EMPLOYERS' MUTUAL INSURANCE FROis Filed Timely FROis Compliance Payments Made 
Group Total 9!9 762 83% 305 

MAINE HEALTH CARE ASSOCIATION FROis Filed Timelv FROis Comoliance Payments Made 
Grouo Total 37 34 92% l 4 

; : . 
MAINE MOTOR TRANSPORT ASSOCIATION FRO Is Filed TimelvFROis Comotiance Payments Made 

GrouoTotal 51 45 88% 11 
·-· -

MAINE MUNICIPAL ASSOCJA TION FROisFiled Timelv FRO Is Compliance Payments Made 
Group Total 206 195 95% 54 

-
MAINE SCHOOL MANAGEMENT ASSOCJA TION FROis Filed Timel:r FROis .. Compliance Payments Made 

Grottp Total 82 77 94% 29 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

~ 

Initial Indemnity 
Payments Made Compliance 

Timely Percentage 
Cc 

"<<<<<< 

Timely Payments Compliance 
Nofiline:s Nofiline:s 

3 100% 
I 100% 
5 100% 
2 100% . . . . 
I 100% 
I 100% 

13 100% 
<< { < 

I 100% . . 
Nofilin•s No filines 

I 100% 
Nofilinl!s Nofilimrs 

2 100% 
I .. 

15 100% 
< 

Timely Payments Compliance 
6 !00% 

···-· 

Timely Payments Compliance ·f II 73% 
40 87% 
51 84% I 

--. " ·-
Timely Payments Compliance . . 
Timelv Pa"Vments Compliance 

5 100% 

Timely Payments Compliance c 

280 92% 
. <. 

Timely Payments Compliance 
4 100% 
_:.· :::·. 

Timely Payments Compliance 
10 91% 

... 
. - . 

Timely Payments Compliance 
42 78% 

Timely Payments Compliance 
29 100% 

.. 
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INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Fourth Quarter 2011 
10/112011 - 12/3112011 

Lost Time Total Initial 
Total Lost Time FRO Is Filed Compliance Indemnity Payments 

FRO Is Filed Timelv Percentaee Made 

MEADOWBROOK FROis Filed Timely FRO Is Compliance Pay!Dents Made L 
CA255 GrounTotal 8 5 63% 6 

1 NATIONAL INTERSTATE INSURANCE FRO Is Filed Timei)'FROis Comnliance t Payments Made 
CA267 Group Total 1 1 100% I 2 

C.C. 

NATIONWIDE INSURANCE FROis Filed TimelvFROis Comoliance Payments Made 
CA289 NA110NAL CASUALTY COMPANY . . . . 
CA291 NATIONWIDE AGRIBUSINESS INSURANCE . . . . 

GrolfpTotal . . . . 
:c . c. . .. . ··•· . c.C · .. 

,: ] NGM INSURANCE FROis Filed Timelv FRO Is Comoliance Payments Made 
; CA265 GrounTotal 1 1 100% Nofdin2s 

.. :. ... .. . . . .. 
OLD REPUBLIC INSURANCE FROis Filed TimelyFROis Compliance Payments Made 

. --
· ~t:Ui!:l!:IID:lff:.lC'TPA Aifmfulstered'Er~ ···-····~--·~-··~4··~···~··. 

. . 
.·: ~ 'i 

·~·-·~·-· .. .. 
CA038 BERKLEY ADMIN. OF CONNECTICUT . . . . 

! CA040 BROADSPIRE SERVICES . . . . 
CA070 CANNON COCHRAN MANAGEMENT SERVICES I 0 0% No :filings 
CAIIO CONSTIT1ITION STATE SERVICES . . . . 
CAI60 ESTS . . . . 
CAI90 GALLAGHER BASSEIT SERVICES 3 2 67% I 
CA280 RYDER SERVICES I 0 0% No filings 
CAJOO SEDGWICK CLAIMS MANAGEI\fENT 6 4 67% 2 
CA382 WILLIS OF NORTHERN NEW ENGLAND INC. . . . . 

TPA Total ··-~···~1!·~-··-·- 6 55% 3 

:c. ... 
OLD REPUBLIC Groun Total 11 6 55% 3 

PATRIOT INSURANCE FROis Filed Timely FRO Is Compliance Payments Made 
ICA274 Group Total 1 1 100% Nofilines 

PEERLESS INSURANCE FROis Filed Timely FROis Compliance Payments Made 
CAI62 EXCELSIOR INSURANCE CO. I I 100% 2 
CA309 NETHERLANDS INSURANCE COII<IPANY 5 2 40% I 
CA275 PEERLESS INSURANCE CO. 88 74 84% 22 
CA283 PEERLESS INDEI\1NJTY CO. . . . . 

Group Total 94 77 82% 25 . ·: 

PRAETORIAN INSURANCE FRO!s Filed Timelv FRO!s Comoliance Payments Made 
Total . +-... -··: __ . . 

· . . ·. . · · ; : . . ::- :l\RA:ET<llUAN TPA "'dminiofered <!aims • :I 
c~i~ THE FRANK GATES SERVICE COMPANY No filings No filings Nofilin•s Nofilin~s 

TPATotal Nofilines No filincs __ _Nofili~gs>~ .~· No filincs 
- L 

...... :· . 
1 PROTECTIVE INSURANCE FROis Filed Timely FROis Compliance Payments Made 

. :ICA277 Group TotaJ 3 0 0% 3 
. 

PUBLIC SERVICE MUTUAL FROis Filed Timelv FRO Is Comoliance I Payments Made 
cA2sz Group Total 1 0 0% ll Nofilin~s J 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Initial Indemnity 
Payments Made Compliance 

Timely Percentaae 

Timely Pay_ments I Comoliance _I 
4 67% 

Timely Pavmcn~ Comolinnce 
2 100°/o 

Timely Payments Compliance . . . . . . r 
.c·c. ·; 

: Timely Pavments Compliance 
No filines No filines 

Timely Payments Compliance . . 
I . . . . 

Nofilin•s Nofilint!s . . . . 
I 100% 

Nofilirrgs No filings 
2 100% . . 
3 100% 

. . ,. 
3 100% 

Timely Payments Compliance 
Nofilines Nofilines 

Timely Payments Colt_!pliance 
2 100% 
0 0% 
18 82% . . 
20 80% 

Timely Payments Compliance . . 
-

No filings No filings 
No filings No filings __ 

Timely Payments Compliance 
1 33% 

Timely Payments Compliance t 
No(ili~g!; I 100% J 

AS 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Fourth Quarter 2011 
10/1/2011- 12/31/2011 

Lost Time Total Initial 

Total Lost Time FRO Is Filed Compliance Indemnity Payments 
FROisFiled Timely Percentaee Made 

~ .. :· . -~ 

.: RISK ENTERPRISE MANAGEMENT FROis Filed Timelv FRO Is Comoli.ance Payments Made 
CA280 Group Total 14 12 86% J I 12 

': .. :·. 
~ 

·: .. 
RYDER SERVICES FROis Filed Timelv FROis Comoliance Payments Made 

CA280 Grouo Total I 0 0% No filines 
. 

SAFETY NATIONAL INSURANCE FROis Filed Timely FROis Comnliance Payments Made 
Total . . . 

-···· 
. 

1.: 
SAFETY NATIONAL TI'A Admmislered claims 

-----·- · .. i 
: ... CAI65 FA RICHARD I 0 0% No filings 

CA190 GALLAGHER BASSETT SERVICES 3 3 1000/o I 
CA300 SEDGWICK CLAJMS MANAGEMENT I 0 0% No filines 

TPATotul 5 3 60% 
··-~· 

No mines 
'1_- ~ 

SAFETY NATIONAL Grouo Total 5 3 60% 1 

1: 
SEDGWICK CLAIMS MANAGEMENT FROisFiled Timely FROis Compliance Payments Made 

CA300 SEDGWICK 124 102 82% 30 
: CA060 SEDGWICK (formerly CAMBRIDGE) I I 100% I 
: CA315 SEDGWICK formerly SPECIALTY RISK SERVICES 12 7 58% 5 

GrounTotal 137 110 80% 36 

l SENTRY INSURANCE FROls Filed TimeJyFROis Comnliance J Payments Made 
CA305 Group Total 6 4 67% I 3 

:. 

SPARTA INSURANCE FROis Filed Timclv FROis Compliance Payments Made 
Total . ~.J~-· -·..-~· • . . 

SPARTA TP.A Adminisrer•d <lmtilll 
------~···--------·-· 

CA060 COTTINGHAM AND BUlLER CLAIMS SERVICES 10 2 20% 4 
CA190 GALLAGHER BASSETT SERVICES 2 2 100% Nofilin!!S 

.. • CA300 SEDGWICK I 0 0% No fiJinos 
TPA Total 13 4 31% 4 ..... _ "'"'w- .... 

~ .~: ' 
SPARTA Groun Total 13 4 31% 4 

~. ., ;.: 
. ··~ • . 

•I STATE OF MAINE WORKERS' COMPENSATION TRUST FROis Filed Timelv FROis Comnliance Pavments Made 
CA307 Group Total 153 147 I 96% J• 29 

.... ·. ·::. 
SYNERNET FROis Filed Timelv FROis Compliance P:1yments Made 

CA320 GrounTotnl 149 139 93% 35 

THE FRANK GATES SERVICE COMPANY FROis Filed Timely FRO Is Compliance I Payments Made 
:•icAJ68 GronoTotal 3 I 33% Nofilines 

···:·:· .. ··. ·: 
TOWER .INSURANCE FROis Filed Timelv FROis Comoliance 

J l Pa;rments Made 
CA356 Group Total . . . . 

·•··· 

... .. ·. 
.. 

·~·-- ~ . .. :· .~ .. 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

~~~ ~-----· ~-~---~-----

Initial Indemnity 
Payments 1\lade Compliance 

Timely Percentae:e 

Timely Pavments Compliance 
7 58% 

.··. 

Timely Payments Compliance 
No lilines No filines 
·~ .. .~ . 

Timely Payments Compliance . . 
. .. 

Nofiliqgs Nofilin~s ·, 
I 100% 

Nofilinl No filings 
Nofilii_!g~ Nofil!!!.gs __ . 

.. 
. 

I 100% .... .. 
Timely Payments Coii!_Q_liauce ... 

29 97% 
I 100% 
I 20% 

31 86% 
.. . ~ 

Timely Payments Compliance 
3 100% 

Timely Payments Compliance . . 
3 75% 

Nofilinf!s No filin$> .. 
No filin~s Nofilin7s 

3 75% 

3 75% 
·:··· •• 

Timelv Pavments Compliance I 
·26 90% 

Timely Payments Cofl!p,iance J 
33 94% 

. 
Timelv Payments Compliance 

Nofilngs No filings I 

I 
Timely Payments 

I 
Compliance L . . .. : . > 
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I 

CA072 
CAI64 
CA306 
CA284 
CA347 
CA348 

.CA349 
· CA346 

: CA345 

CAO~O 

CAI90 
CA300 
CAI68 
CA382 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Fourth Quarter 2011 
10/1/2011 - 12/31/2011 

Lost Time Total Initial 
Total Lost Time FRO Is Filed Compliance Indemnity Payments 

FROis Filed Timely Percenta!le Made 
.. 

TRAVELERS INSURANCE FRO!s Filed Timelv FRO Is Compliance Payments Made 
CHARTER OAK FIRE INS. CO. 30 29 97% 7 
FARMINGTON CASUALTY COMPANY 3 2 67<'/o I 
STANDARD FIRE INS. CO. 22 17 77<'/o 10 
THE PHOENIX INSUR.A.NCE CO No filings No filings Nofilin~ Nofiline:s 
TRAVELERS CASUALTY & SURETY COMPANY 4 3 75% 2 
TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 13 10 77<'/o 7 
TRAVELERS COMMERCIAL CASUALTY I I 100% I 
TRAVELERS INDEMNTIY CO OF AMERICA 3 3 100% I 
TRAVELERS PROPERTY CASUALTY COMPANY 3 2 67% 2 

Total 79 67 85% --·-··2L~~-·· ··~--~'rnA vgutas'rJ>A Admi;;;;~;:ed-cb;lm 
BROADSPIRE SERVICES 2 2 100% No filings 
GALLAGHER BASSETT SERVICES I 0 0% Nofilin!S 
SEDGWICK CLAIMS MANAGEMENT 4 3 75% Nofilino:s 
THE FRANK GATES SERVICE COMPANY . . . . 
WILLIS OF NORTHERN NEW ENGLAND I I 100% No filings 

TPATotal 
~·· 

8 .~ ···-·- -···--- 75% '---c)'lo filinos 
1 

TRAVELERS Group Total 87 73 84% l 31 
.. 

TRIDENT INSURANCE SERVICES Formerly MASSAMONT FROis Filed Timelv FRO Is Compliance I Payments Made 
CA240 Group Total 1 1 100% I 

·.· 

VANLINER INSURANCE FROis Filed Timely FROls Compliance Payments Made 
CA379 Group Total I 0 0% Noffiines 

WILLIS OF NORTHERN NEW ENGLAND FROisFiled Timely FROis Compliance Payments Made 
CA021 AMERICAN GUARANTEE AND LIABILITY I I 100% Nofilin'"s 
CAOOI HRH CLAIMS MANAGEMENT 10 10 100% 2 
CA360 UNDERWRITERS SAFETY & CLAIMS . . . . 
CA382 WILLIS OF NORTHERN NEW ENGLAND INC. 228 215 94% 49 

Group Total 239 226 95% 51 

XL SPECIALTY INSURANCE FROis Filed Tim~ly FROls Corm>~innce Payments Made 

f..~~L Total . 
~· r--~:~·----::-

. . 
XL TPA Administel'e<l Claints 

--------~~- ~•··~v-• ·········-··-·---···-· 

CAI80 GAB ROBINS . . . . 
CAI90 GALLAGHER BASSETT SERVICES I l 100% Nofilinos 

Initial Indemnity 
Payments Made 

Timelv 

Timely Payments 
7 
0 
6 

Nofilin,s 
2 
5 
I 
I 
I 

23 

Nofilinos 
Nofilin,s 
No filings . 
No filings 
No mines 

i f 
23 

Timely Payments 
I 

Timely Payments 
Noffiine:s 

Timely Payments 
No filings 

2 . 
47 
49 

Timelv Pavments . 
·-·· . 

No filings 
TPATotal I I 100% --···=---·-:·-·-··, -- . 

XL Groun Total 1 1 100% . . 
l YORK RISK SERVICES FROis Filed Timelv FRO Is Compliance Payments Made Timely Payments 

CA340 Group Total 2 0 0% 1 0 

ZURICH INSURANCE FROis Filed Timelv FROis Comnliance Pavments Made Timely Payments 
CA022 AMERICAN ZURICH 13 12 92% 4 4 
CA227 MARYLAND CASUALTY COMPANY I I 100% No filings No filings 

, CA259 NORTHERN INSURANCE CO. OF NEW YORK I I 100% No filings No filinos 
CA400 ZURICH AMERICAN INSURANCE CO. 6 5 83% I I 

-·---···-C..-:----·--- . Total 21 __ .... !2 .. ........ - ---··· 90% § ~ 
. . ZlJJUCHTPA Administ....,d Liints : ,----

CA040 BROADSPIRE SERVICES . . . . . 
CA080 CHESTERFIELD SERVICES 2 2 100% I I 
CAI60 ES!S I 0 {)l)1, No filings No filin~s 
CAI90 GALLAGHER BASSETT SERVICES 19 16 84% 8 5 
CA300 SEDGWICK CLAIMS MANAGEMENT 12 II 92% 2 2 

TPAToial -·---... 1.~~ ••••--·w~- ··········-- ··-29 85% --- II ··-·· ._8 ____ .. , ...... 

' ···---·· --
ZURICH Groun Total 55 48 87% 16 13 ., . nn .-121rnc: <u•thriht · 

Maine Workers' Compensation Board 

Compliance 
Perccnta2e 

·~ 

Compliance 
100% 
0% 

60% 
Nofilini!S 

100% 
71% 
1000/o 
100% 
50% 
74% ·-

Nofilinos 
No filings 
No filings . 
No filings 
Nofiline:s 

74% 

Compliance 
100% 

Compliance 
Nofiline:s 

ComJ!Iiance 
No filings 

100% . 
96% 
96% 

Comoliancc . 
. 

Nofilinos . 
~-----·---¥-. 

Compliance 
0% 

Compliance 
100% 

Nofilin•s 
No filings 

100% 
100% -- . 
100% 

No filings 
63% 
100% 

·········-··-···. 73% .-·· 

--
81% 
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AppendixB 

Insurance Group Compliance 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 2011 
10/1/2011-12/31/2011 





., 

I'' 

CAOIO 

'' 

CA040 
CA070 
CA!lO 
CA160 
CAI90 
CA204 
CA300 
CA340 

CAOI8 

CA381 
CA342 

CAI60 
CA!90 
CA300 
CAI68 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 
10/112011 - 12/31/2011 

Total Initial 
Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timelv Percentage Filed 
Cc» 

Cc cc 

ACADIA INSURANCE MOPs Filed TimelvMOPs Compliance l NOCs Filed 
Group Total 26 26 tOO% 9 

·.·•.· ccc 

ACE INSURANCE MOPs Filed TimelvMOPs ComPliance NOCsFiled 
Total . -~ . ·~~ 

. 
·'.:.: ,, ACETPA AclminiSf<m>d.Clairn.• 

--··,·-··--.- !·-,-:~-:· 

BROADSPIRE SERVICES Nofilin•s No filings No filings No filings 
CANNON COCHRAN MANAGEMENf SERVICES I 0 0% f No filings 
CONSTITUTION STATE SERVICES I I 100% No filings 
ES!S 15 12 80% 7 
GALLAGHER BASSETT SERVICES II II JOOO/o 5 
HELMSJ-,!AN MA!'!AGEMENT SERVICES 2 2 100% I 
SEDGWICK CLAIMS MANAGEMENT 15 II 73% 13 
YORK RISK SERVICES GROUP I 0 0% Nofilin!?.S 

TPATotal 46 37 80% 26 
~· ._,, 

ACE Grouo Total 46 37 80% J I 26 

AMERICAN INTERSTATE INSURANCE MOPs Filed TimelvMOPs Compliance l NOCs Filed 
Group Total . . . . 

AMTRUST NORTH AMERICA MOPs Filed Timely MOPs Co~pliance NOCs Filed 
AMTRUST NORTH AMERICA No filings No filings No filings I 
AMTRUST NORTH AMERICA Nofiline:s Nofiline:s No filings Nofilines 

Grouo Total Nofilines Noidines Nofilines I 1 
.. 

ARCH INSURANCE MOPs Filed Timely MOPs Compliance NOCs Filed 
Total . . . . 

-· ARCH TPA Administered Claims 
ESIS . . . . 
GALLAGHER BASSETT SERVICES I 0 0% 2 
SEDGWICK CLAIMS MANAGEMENf 2 I 50% I 
THE FRANK GATES SERVICE COMPANY Nofilin= Nofiline:s Nofilines Nofiline:s 

TPA Total 3 1 33% 3 
" " 

"·--·-·-;·-~·- C, 

ARCH Grouo Total 3 1 33% 3 

ARGONAUT INSURANCE MOPs Filed Timely MOPs Compliance NOCsFiled 

.cAo~_L--:,··--,·-· Total 2 2 100% !_ __ ,_,_ 
, ~RC'~lJT'TPA Administered Chum> ,_ ,--~ ···-.· 

CA240 TRIDENT INSURANCE SERVICES I I 100% No filings 
TPATotal 1 1 Nofilines 

Initial Indemnity 
NOCs Filed Timely 

I Timelt:NOCs 
I 9 

Timely NOCs . 
''"' 

No filings 
No filings 
No filings 

7 
4 
1 
12 

No filings 
24 

24 

I 
TimelyNOCs . 

. .. ~ 
TimelyNOCs 

I 
Nofilinys 

1 

TimelyNOCs . 
.C ... . 
2 
I 

Nofilin!!S 
3 

c ,, 

3 

TimelyNOCs 
1 -· .. ' 

No filings 
Nofilintrs ""-- --···- 100% __ ~,'1 

~·-----~·-.. ·. •i ' " '" ' 

ARGONAUT Groun Total 3 3 100% I NofiJines No filines ,, ,, .< ' 
,_,, 

ARROW MUTUAL LIABILITY MOPs Filed Timely MOPs Compliance ·NOCsFiled TimelvNOCs 
CA32 Group Total No filines No filines Nofili~,::s II No filings Nofilines 

'.'"'''"· c c •• •• 
' .. ,:,., 

' 

:I BATHffiONWORKS MOPs Filed TimelvMOPs Compliance NOCs Filed TimelyNOCs 
CA036 GrouoTotnl 10 10 100% 12 11 

' ... > 

BERKLEY RISK ADMINISTRATORS MOPs Filed Timely MOPs Compliance [] NOCs Filed 

I 
Time!J: NOCs 

CA038 Group Total . . . . . 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Compliance 
Percentaj(e 

I 
Com{!liance I 100% 

Compli.-mce . 
No filings 
No filings 
No filings 

100% 
80% 
100% 
92% 

No filings 
92% 

•, 

92% 

I 
Com!!liance I . 
Compliance 

100% 
No filings 

100% 

Compliance 

--·-··-·-·--·-----. 
100% 
100% 

Nofilin~s 

100% 
j -~ 

100% 

Compliance 
100% ,_, 

No filings 
No.filines 

Nofiline-s 

Compliance 
No filirtg~ 

Compliance 
92% 

I 
Coml!finnce 

t . 
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I - J 

:, " 
j: JcA040 

I: -
l ' 

· CA070 

CAOI5 

cA.04o 
CAIOO 
CAIIO 
CAJ60 

i CAI80 
. CA190 

CA204 
CA300 

I 
CA080 

CA046 
CA286 
CA090 

-, 

CAI90 
CA340 

: CA084 

CA085 

CA033 

CAIOO 

CA050 

ICA!IO 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 
10/1/2011- 12/31/2011 

Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timely Percentage Filed 

BROADSPIRE SERVICES MOPs Filed TimelvMOPs Com_pJiance 1:: NOCsFiled 
Group Total 2 '2 100% 6 

':_:'_·,,; ' ""' ''::':: ' ''• : 

CANNON COCHRAN MANAGEMENT SERVICES MOPs Filed TimelvMOPs Comoliance NOCsFiled 
GrouoTotal 38 27 71% 21 

--·_ ,, 

CIIARTIS INSURANCE Fonnerlv AIG MOPs Filed TimelvMOPs Comoliancc NOCsFiled 
Total 15 II 73% 7 ,, 

• CBARTJSTP'::r:Administl;:,.,:.).cj8;m --

BROADSPIRE SERVICES I I 100% 3 
CLAIMS MANAGEMENT (W AL-MART 17 17 100% 10 
CONSTITUTION STATE SERVICES I I 100% No filings 
ESIS 9 8 89% I 
GAB ROBINS . . . . 
GALLAGHER BASSETT SERVICES 10 9 90% 5 
HELMSMAN MANAGEMENT SERVICES 4 4 100% 4 
SEDGWICK CLAIMS MANAGEMENT II II 100% 4 

TPATotal 53 51 96% 27 
" --. L " ' '' - :· 

CHARTIS Group Total 68 62 91% 34 
- _-- ' - - _; 

CHESTERFIELD SERVICES MOPs Filed TimelvMOPs Comuliance NOCs Filed 
GrouuTotal I I 100% Nofitin!!s 

- __ , .. _.: 
!'' 

CHUBB INSURANCE MOPs Filed TimelvMOPs Comoliance NOCsFiled 
CHUBB & SON INC, I 0 0% No filings 
CHUBB INSURANCE I 0 0% Nofilinos 
CHUBB & SON INC. 3 I 33% No filings 

GrouoTotal 5 20% ,.-,........-.·-· ··-~--::=- No ~lin~ 
:~JBB:f'Pk'A'ilnilllisi<!IW Cl'wnn• -' 

GALLAGHER BASSETT SERVICES . . . l . 
YORK RISK SERVICES GROUP Nofili~gs Nofilinl!s No filings I 

TPATotal No niines No!ilines No mines L~~- _L_ 
I' 

,,,_, 
," 

CHUBB Group Total 5 1 20% l 1 
" 

-: 

CHURCH MUTUAL INSURANCE MOPs Filed TimelvMOPs Co~p~ance I NOCs Filed 
Group Total No filines Nofilines Nofilines Nofilines 

' " 

I CIANBRO CORPORATION MOPs Filed TimelvMOPs Comnliance NOCsFiled 
Group Total . * * . 

--···-- .. · " 

CITY OF BANGOR MOPs Filed Timely MOPs Compliance NOCs:Filed 
Grottp Total 9 9 100% 2 

. ' 
CLAIMS MANAGEMENT CW AL-MART\ MOPs Filed TimclvMOPs Comoliance II NOCs Filed 

GronoTotal 17 17 I 100% 10 
~:::: " 

-_,,,, .·:· ·:· 
CNA INSURANCE MOPs Filed TimelvMOPs Comnliance II NOCs Filed 

GrouoTotal Nofilin~s Nofllin~s Nofilin~s No filings 
,; ·· ... 

CONSTITUTION STATE SERVICE MOPs Filed Timel:vMOPs Compliance NOCsFiled 
Group Total 2 2 100% L Nofilin2s 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Initial Indemnity Compliance 
NOCs Filed Timely Percentage 

- " 

TimelyNOCs Compliance 
' ,, 

6 100% J 

TimelyNOCs Compliance 
19 90% I: 

·; ';--

TimelyNOCs Compliance 
6 86% 

-:-
3 100% 
9 90% 

Nofilinas Nofilin~s 

I 100% . . ' 

5 100% 
4 100% 
4 100% 
26 96% -----·------

' ''' 

32 94% 

TimelvNOCs I Compliance I 
No niin~s Nomin~s 

TimelvNOCs Comoliance 
No filings No filings 
No filings No filings 
Nofilinus Nofilin~s 

No filines No fiJi~·--:-
l . . 

0 0% 
0 .,"<""'"_!~-~--

0 0% 

TimelyNOCs Compliance 
No filin~s No Filines 

-' 

I 
TimelyNOCs 

I 
Com~liance I . * 

Timel:vNOCs Compliance 
2 100% 

TimelyNOCs Compliance 
9 90% 

TimelyNOCs Compliance 
Nofllines No filin~s 

TimelyNOCs Compliance 
No filiJlgs No fili~g~ I 
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] 
-.ICA375 

. ·.·.:; 

iCA117 
I··:. .. 

·;j 
: CA375 

'ICAI60 

:ICAI65 
·.•· .·:c 
J 

:••tcAo9I 
·::.:. ·;; 

CAJ70 

l 
CAI75 

CAI80 

CAI90 

! ;· CAI9I 
. 

i 
.. CA019 

CAI40 
CA205 
CA272 

I 
IIC_A20l 

CA048 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 
10/1/2011 - 12/31/2011 

Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timely Percentaj!:e Filed 
•• cc . .... ;c-

CONTINENTAL IND CO formerlv V.nrina Suretv\ MOPs Filed TimelvMOPs Comoliance I I NOCs Filed 
Gro~Total 4 2 50% No filines 

.. . :. ;.· :c:c . ···:· ; 

COTTINGHAM AND BUTLER CLAIMS SERVICES MOPs Filed Timely MOPs ConmJiance I NOCsFiled 
Group Total 4 3 75% 2 

; :. ; '· ; .:. ; 

CRUM & FORSTER MOPs Filed TimelvMOPs Comoliance NOCs Filed 
GrounTotal 2 I 50% Noftlines 

;· 

ESIS MOPs Filed TimelvMOPs Comoliance I NOCsFded 
Group Total 24 20 83% .I 10 

.. :·:•. ; · ... .....• . :· 7C ·:•,''" • 
F.A. RICHARD MOPs Filed TimelvMOPs Comoliance ,, NOCsFiled 

Group Total No filings Nofilim:~ Nofilin~s I 
.. : . · ... · . ,·· .. 

FEDERATED MUTUAL INSURANCE MOPs Filed Tintelv MOPs Comoliance ···I NOCsFded 
GrottpTotal 1 1 100% Nofilin!!s 

·;; ..... . ~ . ; .. . ; . . ... ·:· : ... 

FIREMANS FUND INSURANCE MOPs Filed TimelvMOPs Compliance I NOCs Filed 
GrounTotal . . . . 

... . -~ 
··.; .. 

FUTURECOMP MOPs Filed TintelvMOPs Comnliance NOCs Filed 
Group Total 15 15 tOO% 8 

.... 
GAB ROBINS MOPs Filed TimelvMOPs Compliance 

I 
NOCs Filed 

GrounTotal . . . . ..... ....... 

GALLAGHER BASSETT SERVICES MOPs Filed Timely MOPs C01gpjiance I NOCs Filed 
Group Total 38 33 87% 15 

:, ; . : 

GRAPHIC ARTS MUTUAL INSURANCE MOPs Filed TimelvMOPs ComPliance 

I 
NOCsFiled 

Groun Total . . . . 
.. .. 

GUARD INSURANCE MOPs Filed TimelvMOPs Compliance NOCsFiled 
AMGUARD INSURANCE COMPANY 6 4 67% I 
EA5TGUARD INSURANCE COMPANY 7 5 71% I 
INTERGUARD LID. . . . . 
NORGUARD INSURANCE COMPANY I I 100% 2 

Group Total 14 10 71% 4 

HANNAFORD BROTHERS I MOPs Filed TimelY_ MOPs .L Comoliance j>l NOCs Filed 
GrounTotal 18 15 83% I 6 

. ·.· . . 

HANOVER INSURANCE MOPs Filed Timely MOPs Compliance NOCsFiled 
CITIZENS INSURANCE CO. OF AMERICA 3 3 100% 2 
HANOVER INSURANCE COMPANY 3 I 33% 2 
MASSACHUSE1TS BAY INS. CO. 2 2 100% Nofilinrs 

GrounTotnl 8 6 75% 4 
:· . .' . . ..... ,. .. 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Initial Indemnity Compliance 
NOCs Filed Timely Percentat!e 

·; 

TimelvNOCs Compliance 
Nofilines Nofilines 

I 
TimelyNOCs 

I 
Coml!liance I 2 100% 

TimelvNOCs Compliance 
No lilln•s No filines 

.. 

TimelyNOCs Comoliance I 
10 100% 

.. ... 

I 
TimelyNOCs 

I 
ComJ!Iiance I 0 0% 

TimelvNOCs Compliance 
Nofiline.s Nofiline:s 

I 
Timel:yNOCs 

I 
ComQiiance I . . 

"'-· ~ 

TimclvNOCs Comnliance 
8 100% I 

I 
Timel:yNOCs 

I 
ComQliam:e I . . 

TimelvNOCs Comnliancc 
14 93% 

. ~ ., ~ 

I 
TimclyNOCs 

I 
ComJ!Iiance I . . 

. .. 

TimelyNOCs Compliance 
0 0% 
I 100% . . 
0 0% 
I 25% 
... 

TimelyNOCs Comoliance 
6 100% 
. ... .. 

TimelyNOCs Compliance 
2 100% 
2 100% 

No filings No filings 
4 100% 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 
10/1/2011 - 12/31/2011 

Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed FiledTimelv Percental!e Filed 

HARTFORD INSURANCE MOPs Filed TimelvMOPs Comoliance NOCs Filed 
HARTFORD ACCIDENT & INDEMNITY Nofilin>lS Nofilin•s No filings 1 
HARTFORD CASUALTY INS CO, 3 3 100% Nofilin•s 
HARTFORD FINANCIAL 1 1 100% No filings 

HARTFORD INSURANCE OF TilE MIDWEST 5 5 100% 2 
HARTFORD UNDERWRITERS INSURANCE 2 2 100% I 
PROPERTY & CASUALTY INSURANCE COMPANY + + + . 
SENTINEL INSURANCE CO, . . + . 
TRUJ\,ffiULL INSURANCE COMPANY 1 1 100% No filings 
TWIN CITY FIRE INSURANCE CO, 1 1 100% Nofilines 

Total )3 13 !OO<y!!,. __ =- 4 
HiRTI'ORD-1\I!AAilinimm<l'1'ii·Ciaims . ' 

~~~~~~ " ····~--~-d 
BROADSPIRE SERVICES 1 I 100% 1 
CANNON COCHRAN MANAGEl\!ENT SERVICES . . . . 
FA RICHARD Nofilinl!s Nofilinu.s Nofilin1!s Nofilin12s 
GALLAGHER BASSETT SERVICES l l 100% l 
SEDGWICK CLAIMS MANAGEMENT Nofilini!S No filings Nofilini!S 2 

TPA Total ____ 2~-- 2 --···- 100% 4 
'"·-··-;w 

HARTFORD Group Total 15 15 100% 8 

'" ' 

HELMSMAN MANAGEMENT SERVICES MOPs Filed TimelvMOPs Comoliance I NOCs Filed 
GrouoTotal 6 6 100% 5 

.··.·: 

LIBERTY MUTUAL INSURANCE MOPs Filed TimelvMOPs Comoliance NOCsFiled 
El\IPLOYERS INSURANCE OF WAUSAU 15 lO 67"/o rJ 13 
LIBERTY MUTUAL INSURANCE COMPANY 46 40 87% H 19 

Group Total 61 50 82% 32 

MACY'S CORPORATE SERVICES MOPs Filed Time(yJWOPs Compliance I NOCsFiled 
GrouoTotal * * * * 

MAINE AUTOMOBILE DEALERS ASSOCIATION MOPs Filed TimelvMOPs Comoliance NOCsFiled 
GrouoTotal 5 I 5 100% I Nofilin2:s 

. ·.:·: 

MAINE EMPLOYERS' MUTUAL INSURANCE MOPs Filed TimelvMOPs Comoliance NOCs Filed 
Group Total 305 276 90% 180 

··. .. .: .. 

MAINE HEALTH CARE ASSOCIATION MOPs Filed Time!Y_MOPs Co~ance NOCsFiled 
GrouoTotal 4 4 100% 6 

MAINE MOTOR TRANSPORT ASSOCIATION MOPs Filed TimelvMOPs Comoliance I NOCsFiled 
Group Total 11 11 tOO% 9 

MAINE MUNICIPAL ASSOCIATION MOPs Filed Timely MOPs Compliance NOCsFiled 
Group Total 54 46 85% I 42 . 

MAINE SCHOOL MANAGEMENT ASSOCIATION MOPs Filed Timely MOPs Compliance NOCs Filed 
Group Total 29 29 100% 1 18 

··. 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Initial Indemnity Compliance 
NOCs Filed Timely Percentaee 

', 

TimelyNOCs Compliance -. 
'1 100% 

Nofi1ings No filings 

Nofilinas No filings 
2 100% 
I 102%__ 
+ 

-~ 

+ . --~-
No filings No filings 
Nofilincs No filings 

-~~-··· 
4 ~ ·-·- .1!!!!.~ . ~--

1 100% 
+ + 

No filincs Nofiline:s 

l 100% 
l 50% 
3 75o/e _____ J .· 

7 88% 

TimelvNOCs Compliance 
5 100% 

TimelyNOCs Compliance 
12 92% 
19 IOO% 
31 97% 

I 
TimelvNOCs 

I 
Compliance I * * 

TimelyNOCs Comoliance 
No filings Nofilines r 

.... 

TimelvNOCs Compliance 
172 96% I 

Timely NOCs Compliance 
6 100% 

I 
TimeiiNOCs 

I 
ComJ!Iiance 

I 9 100% 

TimelyNOCs Compliance 
42 100% 

TimelyNOCs Compliance 
18 100% 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 
10/112011 - 12/3112011 

Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timely Percentage Filed 
: 

MEADOWBROOK MOPs Filed TimclvMOPs Comnliance I NOCs Filed 
GrouoTotal 6 3 SO% I 

.... .•. ···•··· . .. 
NATIONAL INTERSTATE INSURANCE MOPs Filed Timely MOPs Compliance NOCsFiled 

Group Total 2 2 100% Nofilines 
:. 

NATIONWIDE INSURANCE MOPs Filed TimelvMOPs Compliance NOCs Filed 
NATIONAL CASUALTY COMPANY . . . . 
NATIONWIDE AGRffiUSINESS INSURANCE . . . . 

Gro~mTotal . . . . 
:. : ... :. c:: 

NGM INSURANCE MOPs Filed TimelvMOPs Comnliance NOCsFiled 
Group Total No filin2s No filin2s Nofilin2:s No filines 

OLD REPUBLIC INSURANCE MOPs Filed Timely MOPs Compliance NOCs Filed 
Total . . . * ... ·--· --·--··-·· 

OLDREPUBLICTPA Administered Claim< 
BERKLEY ADMIN. OF CONNECTICUT . . . . 
BROADSPIRE SERVICES . . . . 
CANNON COCHRAN MANAGEMENT SERVICES Nofilin•s No filings No filings No filings 
CONS1ITUTION STATE SERVICES . . . . 
ESIS . . . . 
GALLAGHER BASSEIT SERVICES 1 1 100% No filings 
RYDER SERVICES No filings No filings No filings 1 
SEDGWICK CLAIMS MANAGEMENf 2 2 100% 2 
WILLIS OF NORTHERN NEW ENGLAND INC. . . . . 

TPATotal 3 3 J.Q.Q,'lL __ . 3 
i 

OLD REPUBLIC Group Total 3 3 100% 3 

·- .. :: 
PATRIOT INSURANCE MOPs Filed Timely MOPs Coll!l!!iance 11 NOCs Filed 

Group Total Nofilin2s No fdin~s No fdings No filin,:~s 
::: ·.:·:: ::. ::·:. .:: ... - .... · .. ~· .. '· .... ~···· 

PEERLESS INSURANCE MOPs Filed TimelvMOPs Comnliance >: NOCs Filed 
EXCELSIOR INSURANCE CO. 2 1 50% No filings 
NETHERLANDS INSURANCE COMPANY 1 1 100% No filings 
PEERLESS INSURANCE CO. 22 19 86% 11 
PEERLESS INDEMNITY CO. . . . . 

GrouoTotal 25 21 84% II - ' 
PRAETORVlNINSURANCE MOPs Filed Timely MOPs Compliance NOCsFiled 

"·~-~ 
Total ~·-... ~---- . . 

~ . " ;PBAI!:fORIANTR~AaiiJ.;J;I,;;~d:tbJ;;;; . --· 
THE FRANK GATES SERVICE COMPANY Nofilini!S Nofilinrrs Nofilines 1 

TPA Total I 0 0% I 
¥W ~-~---~ 

PRAETORIAN Group Total I 0 0% I 
.. . - ··:.: . 

PROTECTIVE INSURANCE MOPs Filed Timely MOPs Compliance NOCsFiled 
Group Total 3 0 0% Nofilines 

.:: ·.' .... .. ·.· 
PUBLIC SERVICE MUTUAL MOPs Filed TimelvMOPs Comoliance 

I 
NOCs Filed 

Group Total Nofdin2s No filin2s Nofilin2s I 
. 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Initial Indemnity Compliance 
NOCs Filed Timely Percentaee 

. ··· . 

I 
TimelyNOCs 

I 
Comeliance I 0 0% 

.. 
TimelyNOCs Comoliance 

No filings Nofilir~:gs 

TimelyNOCs Compliance . . . . . I . 
TimelyNOCs Compliance I 

Nof'dines Nofdin!!s 

Timely NOCs Compliance . . 
.. . . . . 

No filings Nofilin,s . . . . 
No filings No filings 

0 0% 
2 100% . . 
2 61~--

2 67% 
... 

TimelyNOCs Compliance 
No filings No filinf!s 

TimelyNOCs Compliance 
No filings No filings 
No filings Nofilin•s 

11 100% . . 
II 100% 

.. 

TimelyNOCs Compliance . . 
0 0% 
0 0% 

... 

0 0% 

TunelyNOCs Compliance 
Nofilines No filines 

.. 

I 
TimelyNOCs 

I 
Compliance I 0 0% 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 
10/1/2011- 12/31/2011 

Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs Initial Indemnity 

Filed Filed Timely Percenta11:e Filed NOCs Filed Timely 
' < 

I RISK ENTERPRISE MANAGEMENT MOPs Filed Timely MOPs Comnliance .l NOCs Filed TimelyNOCs 
CA280 Group Total 12 4 33% No filing!) Nofili~ I 

' 

RYDER SERVICES MOPs Filed TimelvMOPs Comnliance 

1 
NOCs Filed 

I 
TimelyNOCs 

I CA280 Group Total No filines Nofilines Nofili~ I 0 

SAFE'IY NATIONAL INSURANCE MOPs Filed TimelvMOPs Comoliance NOCs Filed TimelvNOCs 
Total . . . . 

SAFETY NATiONAL TPA Admin!•lereit claims 
- --,~~ 

-
'' 

, CAI65 F.A. RICHARD Nofilinos Nofilinrs No filings I 0 
, CAI90 GALLAGHER BASSETT SERVICES I I 100%' Nofilin2s No filinl!S 

CA300 SEDGWICK CLAIMS MANAGEMENT Nofilini!S No filings No filings No filings No filings 

.· TPATotal I _, I 100% I 0 
' 

SAFE'IYNATIONAL Group Total I I tOO% I 0 
', 

SEDGWICK CLAIMS MANAGEMENT MOPs Filed Ti01ely MOPs Compliance NOCsFiled TimelyNOCs 
CA300 SEDGWICK CLAIMS MANAGEMENT 30 29 97% 37 33 
CA060 SEDGWICK lformerl CAMBRIDGE I I 100% No filings Nofilin•s 
CA315 SEDGWICK (former! SPECIALTY RISK SERVICES 5 I 20% 3 2 

Group Total 36 31 86% 40 35 
'' 

SENTRY INSURANCE MOPs Filed TimelvMOPs Comoliance NOCsFiled TimelvNOCs 
CA305 Grouu Total 3 I 33% I I 

SPARTA INSURANCE MOPs Filed Time!> MOPs Compliance NOCsFded TimelyNOCs 

!------':--
OIP'Aln'A 'l'J'AAdminbt~ d~ ·-. .-.. ·----+~ . . _.l L. . . 

·----------··~ ·---· --.,----·--
CA060 COTTINGHAM AND BUTLER CLAIMS SERVICES 4 3 75% 2 2 
CAI90 GALLAGHER BASSETT SERVICES NofilinQ:s Nofilinos Nofilinos I I 
CA300 SEDGWICK CLAI!v!S MANAGEMENT No filings No filines Nofilinus I I 

TPA Total 
~~---·-

4 3 75% _ __j 1 4 -·- 4 ···-· 
" .. , .. 

SPARTA Group Total 4 3 75% 4 4 
' .· ' ' 

STATE OF MAINE WORKERS' COMPENSATION TRUST I MOPs Filed TimelY_ MOPs J Comnliance r 1 NOCs Filed TimelvNOCs 
CA307 GrouoTotal 29 28 97% I 44 44 

.. " 

I SYNERNET MOPs Filed TimelvMOPs Compliance NOCsFiled TimelyNOCs 
CA320 GrounTotal 35 35 100% 37 35 

I TilE FRANK GATES SERVICE COMPANY MOPs Filed TimelvMOPs Compliance 

I 
NOCsFiled 

I 
TimelyNOCs 

I CAJ68 Group Total Nofilines No filines No filines I 0 
i: .. 

I TOWER INSURANCE MOPs Filed TimelvMOPs Comoliance I NOCs Filed 

I 
TimclyNOCs 

I CA356 Gro~pTotal . . . I . . 
· .. · 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Compliance 
Percentage 

Compliance 
No ftlin2s 

Coml!liance 

I 0% 

Compliance . 
0% 

Nofiline.s 
No filings 

oo/ .. 

0% 

Comp-lhmce 
89% 

Nofilin!S 
67% 
88% 

Compliance 
JOO% 

Compliance . 
•e .. --

100% 
100% 
100% 
100% 

100% 

Com~·i:mce 
100% 

Compliance 
95% 

Com~liance 

t 0% 

ComJ!Iiancc J . 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 
10/112011- 12/3112011 

Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timely Percentae:e Filed 
' 

TRAVELERS INSURANCE MOPs Filed Timely_ MOPs Colt!.l!!iance NOCs Filed 
CA072 CHARTER OAK FIRE INS, CO, 7 6 86% 2 
CAI64 FARMINGTON CASUALTY COMPANY I 0 0% No filinos 
CA306 STANDARD FIRE INS, CO, 10 6 60% I 
CA284 TilE PHOENIX INSURANCE CO, No filings No filings No filings No filings 
CA347 TRAVELERS CASUALTY & SURETY COMPANY 2 2 100% No filings 
CA348 TRAVELERS CASUALTY INSURANCE CO_ OF AMERICA 7 3 43% I 
CA349 TRAVELERS COMMERCIAL CASUALTY I I 100% Nofilinas 
CA346 TRAVELERS INDEMNITY CO OF AMERICA I I 100% Nofilint!s 
CA345 TRAVELERS PROPERTY CASUALTY COMPANY 2 I 50% No filings 

,-,_ 
'"' 

Total ___ 3_1 ____ ~-- 20 -~~-- ~----,_,,-1 _ 
'111AVELERS11'A Administered Claim> 

CA040 BROADSPIRE SERVICES No filings N~-fili~gs No filings I 
CAI90 GALLAGHER BASSETT SERVICES No filin~s No filings No filings No filings 

• CA300 SEDGWICK CLAIMS MANAGEMENT Nofilin•s Nofilin•s Nofilinos 4 
CA168 THE FRANK GATES SERVICE COMPANY + + . . 
CA382 WJLUS OF NORTHERN NEW ENGLAND Nofilitm_s Nofili!'l~ Nofilin•s I 

TPA Total No filings -- _No~lings .. Nofili~ -- 6 
~ 

TRAVELERS Group Total 31 20 65% 10 

I TRIDENT INSURANCE SERVICES Formerly MASSAMONT MOPs Filed TimelvMOPs Compliance NOCs Filed 
CA240 Group Total I I _l 100% I I No filin~s . ..... 

VAN LINER INSURANCE MOPs Filed Timely MOPs Compliance \ NOCs Filed 
f jCA379 Group Total No filin~s Nofilines Nofilines L No filings ·--

i 
WILLIS OF NORTHERN NEW ENGLAND MOPs Filed Tim~b_MOPs Conmliance NOCs Filed 

CAOOl HRH CLAIMS MANAGEMENT 2 2 100% I 
CA360 UNDERWRITERS SAFETY & CLAIMS . . . . 
CA382 WILLIS OF NORTIIERN NEW ENGLAND INC 49 44 90% 57 

GrouoTotal 51 46 90% 58 

XL SPECIALTY INSURANCE MOPs Filed TimelvMOPs Compliance NOCsFiled 
CA384 

--~----
Total . . . ····--~J . 

XL TPA Adrniniste~-Ciiwini!f ··~--- ---~·~---~---- ·- --" 
CAI80 GAB ROBINS . + . . 
CAI90 GALLAGHER BASSETT SERVICES No filings NofiHngs No filings Nofilinos 

'---- TPA Total -.-.~~---,,--~~-
. . _----,-~ L~. . 

XL Grouo Total Nofilin2:s Nofilin~ Nofilines Nofilines 
.· ' ' 

I YORK RISK SERVICES MOPs Filed Timet. MOPs Comnliance I NOCsFiled 
. CA340 Grouo Total 1 0 0% 1 

...•... ... ', 

ZURICH INSURANCE MOPs Filed TimelvMOPs Compliance NOCsFiled 
CA021 AMERICAN GUARANTEE AND LIABILITY Nofiline:s Nofilines Nofilin2s Nofilin12s 
CA022 AMERICAN ZURICH 4 4 100% 4 
CA227 MARYLAND CASUALTY COMPANY No filinos No filin_g$ Nofili~ No fllin •s 
CA259 NORTIIERN INSURANCE CO, OF NEW YORK No filings No filings NofilinJlS No filin ~s 
CA400 ZURICH AMERICAN INSURANCE co_ I I 100% 2 

Initial Indemnity 

NOCs Filed Timely 

TimelyNOCs 
2 

Nofi.linns 
I 

Nofilin•s 
No filings 

I 
Nofilin•s 
Nofilin•s 
Nofilin'~"s 

4 
% 

I 
Nofilin!!s 

3 
+ 

1 
5 

! ·,. 
9 

TimelyNOCs 
Nofilin~s 

TimclvNOCs 

to 
No filings 

TimelyNOCs 
I . 

55 
56 

1imel:vNOCs . 
---· . 

Nofiline:s . 
._. __ ._ ... 

l ~. 

Nofilines 

I TimelvNOCs 
0 

TimelvNOCs 
Nofilinl!s 

4 
No filings 
No:filin•s 

2 

r---::-':-:: -~----·~ 
Total ··------· 5 

~··· ~ 
5 -··-· 100~.--.. -- '--c------§. __ !-·-" 6 

zuRii::H,TPA AdmlnisteredCi;;;;;;-
CA040 BROADSP!RE SERVICES . . . . . 
CA080 CHESTERFIELD SERVICES 1 1 100% Nofilimrs Nofilinc:s 
CAI60 ESIS No filings Nofilin•s Nofil~ Nofilinas NofilillllS 
CA190 GALLAGHER BASSETT SERVICES 8 6 75% No filings No filings 
CA300 SEDGWICK CLAIMS MANAGEMENT 2 2 100% 6 6 

TPA Total ---·-
" ___ 11 ____ ----------9--~ ·----·~~"~···· 

____ . ..§. 
···---- 6 

ZURICH Group_Total 16 14 ss•/.----'---1 c-:==:12 12 

' 'Inc tcates no c•atms · tms auarrer 

Maine Workers' Compensation Board 

Compliance 
Percentaee 

Col!!J!!iance 
100% 

No :filinl!s 
100% 

No filings 
No filings 

100% 
Nofilinn:s 
Nofilillgl; 
No filings 

100% 

l 
100% 

Nofilin•s 
75% . 
100% 
83% 

··~-

90% 

Com___l!!iance J 
No filines 

Compliance 
No filines 

r 
Compliance 

100% . 
96% 
97% 

Compliance . 
--~ . 

NOfiJin~s 

,---~---··=-
Nofili~ 

I I Com~liance 

0% 

Compliance 
No filines 

100% 
No filings 
Nofilin"s 

100% 
IOO•L_ . 

No filings 
Nofilin22 
Nofilin'S 

100% 
lOO~o 

~---·--

100% 
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