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Executive Summary

On January 10, 2012, the Maine Workers' Compensation Board approved the Third Quarter 2011 Compliance
Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and insurers, self-
administered employers, and third-party administrators (collectively “claim administrators").

I. COMPLIANCE OVERVIEW

The Reconciliation Report was sent to 100 claim administrators on October 19, 2011; 65 responded, 25 were not
required to respond and 10 did not respond.

The 3Q11 report represents results based upon data received by November 16, 2011. The results are:
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CORRECTIVE ACTION PLANS (CAPs)

CAPs are implemented for claim administrators with chronic poor compliance. Elements of the CAPs are
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are
being mel.

The following had CAPs in place for the 3Q11:

Claim Administrator (alpha order) PT:;ﬁ:tmssh\T\:’;t?:n
Liberty Mutual 9%
Sentry .32%
Zurich 1%

CAVEATS & EXPLANATIONS
A. General
o Question marks (“?") within this report indicate that the claim administrator did not provide all of the
data required to measure compliance in that particular area.
B. Lost Time First Report of Injury (FROI) Filings
o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or
without errors) within 7 days after the employer receives notice or knowledge of an employee injury
that has caused the employee to lose a day's work.
C. Initial Indemnity Payments (PAYs)
o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days.

o Ifan employer continues to pay the employee's salary, payments are deemed timely for purposes
of compliance if made consistent with the employer's usual payroll practice.
D. Initial Memorandum of Payment (MOP) Filings
o Compliance with this benchmark exists when the MOP is received within 17 days of the employer's
notice or knowledge of incapacity.
E. Initial Indemnity Notice of Controversy (NOC) Filings

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage).

. COMPLETED AUDITS

The Board conducts compliance audits of insurers, self-insurers and third-party administrators to ensure that all
obligations under the Workers' Compensation Act are met. The functions of the audit program include, but are
not limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of benefit
payments, auditing the accuracy of indemnity payments, evaluating claims-handling techniques, and
determining whether claims are unreasonably contested.

The following had audits completed in the 3Q11:

Claim Administrator (alpha order) Total Penalties
Gallagher Bassett $7,650.00
MAC $3,350.00
Sedgwick $7,100.00
Sentry $4,800.00




Third Quarter Compliance Report
7/1/2011 - 9/30/2011

LOST TIME FIRST REPORT OF INJURY FILINGS

15-29 Days 30+ Days
3% 3%

8-14 Days
7%

Received Within:
0-7 Days 2,982
8-14 Days 234
15-29 Days 117
30+ Days 87
Total 3,420

310 1Q11

Maine Workers' Compensation Board 3



Third Quarter Compliance Report
7/1/2011 - 9/30/2011

INITIAL INDEMNITY PAYMENTS

| indemnity payments are
monitored to ensure that payments are
initiated within the time limits
established in Section 205. As a result
of these efforts, $5,100 was issued to
claimants in penalties and there is
another $5,950 in penalties awaiting
resolution.

H0-14 Days

Maine Workers' Compensation Board 4



Third Quarter Compliance Report
7M/2011 - 9/30/2011

INITIAL MEMORANDUM OF PAYMENT FILINGS

1Q10 2Q10 3010 4Q10 2am

Maine Workers' Compensation Board 5



Third Quarter Compliance Report
7/M1/2011 - 9/30/2011

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS

Received Within:
0-14 Days
15-21 Days
22 -44 Days
45+ Days

Total

1Q10 2a10

Maine Workers' Compensation Board 6



Third Quarter Compliance Report
71/2011 - 9/30/2011

WAGE INFORMATION

Wage information (WCB-2 and WCB 2A forms) must be filed within 30 days of an employer's notice
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes both
compensated and controverted claims where a claim for compensation has been made.

61 Days - 1 Year

1 Year i e .
10% ~ Wi Received Within:
0-30 Days 1,451
31-60 Days 170
61 Days-1 Year 183
/ > 1 Year 29
Total 1,833

31- 60 Days

0-30 Days
79%

Wage Statement(s): 1,450 (75%) of the 1,940 Wage Statement(s) that were due this quarter were
filed timely, 352 (18%) were filed late, and 138 (7%) remain outstanding.

>1 Year
1%

Received Within:
0-30 Days 1,543
31-60 Days 121
61 Days-1 Year 220
> 1 Year 24
Total 1,908

31 - 60 Days 0-30 Days
6% 81%

Schedule of Dependent(s) and Filing Status Statement(s): 1,536 (79%) of the 1,940 Schedule of
Dependent(s) and Filing Status Statement(s) due this quarter were filed timely, 261 (14%) were filed
late, and 143 (7%) remain outstanding.

Maine Workers' Compensation Board



Appendix A

Insurance Group Compliance
Lost Time FROI Filings and
Initial Indemnity Payments
Third Quarter 2011
7/1/2011-9/30/2011






INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011
7/1/2011 - 9/30/2011

Lost Time Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compliance Indemnity Payments| Payments Made Compliance
FROIs Filed Made ___Timel :

ACADIA INSURANCE
[ 65 | &% a1 | | 9s% ]

" N

BROADSPIRE SERVICES
CAMBRIDGE INTEGRATED SERVICES
CANNON COCHRAN MANAGEMENT SERVICES
CONSTITUTION STATE SERVICES
ESIS
GALLAGHER BASSETT SERVICES
HELMSMAN MANAGEMENT SERVICES
SEDGWICK CLARMS MANAGEMENT
SPECIALTY RISK SERVICES

AMERICAN INTERSTATE INSURANCE FROIs Filed
Totat

Timely FRO¥s

ESIS
GALLAGHER BASSETT SERVICES
SEDGWICK CLAIMS MANAGEMENT
SPECIALTY RISK SERVICES
THE FRANK GATES SERVICE COMPANY

TPA Total

ARCH Group Total

ARGONAUT INSURANCE i

No filings

BATH IRON WORKS FROIS Filed Timely FROIs ]
Group Total 111 108 19 18 | o5 - |

*Indicates no claims activity this quarter

Maine Workers' Compensation Board A1




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011 ‘

7/1/2011 - 9/30/2011
Lost Time | Total Initial Initial Indemnity
Total Lost Time FROIs Filed Ind ity Payments| Payments Made Compliance

entage

ROIs Filed

BERKLEY RISK ADMINISTRATORS FROIS Filed
R A N 100%

BROADSPIRE SERVICES FROIs Filed Timely FROIs Compliance Timely Payments
Group Total 27 21 78% L 8 | 8 | 100%

CAMBRIDGE INTEGRATED SERVICES FROISs Filed Timely FROIs Compliance Compliance
I I

Group Total 3 2 67% 33%

COCHRAN MANAGEMENT SERVICES FROIs Filed Timely FROIs
Group Total 116 98 26 | 24 T %% |

Timely Payments Compliance
21 91%

100%
No filing
100%
100%
100% |
-

BROADSPIRE SERVICES 13
CAMBRIDGE INTEGRATED SERVICES 1
CLAIMS MANAGEMENT (WAL-MART) 40
CONSTITUTION STATE SERVICES No filings
ESIS 10

GAB ROBINS *
GALLAGHER BASSETT SERVICES 29

HEL MSMAN MANAGEMENT SERVICES 5
SEDGWICK CLAIMS MANAGEMENT
SPECIALTY RISK SERVICES

N%

67%

50%
-

*|a o | # a0 B
=
z
w[ofro i | 2]t o (B
5" 7
Gl

85%

w
w
I
0

CHESTERFIELD SERVICES FROI; Filed Timely FROTs Compliance
Group Total 1 1 100%

CHURBBE & SON, INC. FROIs Filed Timely FROIs Compliance ) Timely Payments
CHUBB & SON, INC. 1 % h No filings
CHUBB INSURANCE 1 100% ing No filings
FEDERAL INSURANCE 5 20%
_— Group Total 7 29%

] GALLAGHER BASSETT SERVICES'

TPA Total

filin No fil;

FROI: Filed Timely FROIs

0

Compliance
100%

Timely Payments
T 6 | 8% |

86%

6
CLAIMS MANAGEMENT (WAL-MART) FROIs Filed Timely FROYs Compliance :
Group Total 42 40 95% 9o | s ] 100% -

*Indicates no claims activity this quarter

Maine Workers' Compensation Board



INSURANCE GROUP‘COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011

7/1/2011 - 9/30/2011
Lost Time Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compli d ity Payments| Payments Made Compliance
FROIs Filed Timely Percentage Made Timely Percentage

CNA INSURANCE FROIS Filed Timely FROs Compliance
Group Total 12 11 92% . s | 5 ] 100%

CONSTITUTION STATE SERVICES FROIs Filed Timely FROIs Compliance
5 63%

FROIs Filed Timely FROIs Compliance
2 (1] 0%

FROIs Filed Timely FROIs Compliance
8

FROs Filed Timely FROIs i
0 | 1 ] 100%

CRUM & FORSTER FROISs Filed Timely FROIs
Group Total ol nd

FROIs Filed Compliance
_-3_

Group Total 53 53%

F.A. RICHARD FROIs Filed ] [ Complinnce

Group Total 3 0 0% No filing

FEDERATED MUTUAL INSURANCE FROIs Filed imely FROIs Compliance
Group Total 1 [ 0%

FIREMANS FUND INSURANCE FROIs Filed Timely FROIs T Compliance | Payments Made | _Tum:ly Payments nCnm pliance

* . . T R A

Group Total

FROIs Filed Timely FROIs
Group Total 74 67 |16 ] 15 | oa% |

GAB ROBINS FROI Filed Timely FROIs Compliance [ PaymentsMade |  TimelyPayments |  Compliance |
. . .

Group Total I T
GALLAGHER BASSETT SERVICES Timely FROTs -—
Group Total 82 __—

GRAPHIC ARTS MUTUAL INSURANCE FROIs Filed i i Payments Made
Group Total . . __—

GUARD INSURANCE FROIs Filed Timely FROIs Compliance A E Timely Payments
AMGUARD INSURANCE COMPANY 17 10 59% 10
EASTGUARD INSURANCE COMPANY 88% g
INTERGUARD, LTD, hd
NORGUARD INSURANCE COMPANY 5%
69%

*Indicates no claims activity this quarter

Maine Workers' Compensation Board A3



INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments

Third Quarter 2011

AFORD BROTHERS

HANOVER INSURANCE

FROISs Filed

,

Compliance

CITIZENS INSURANCE CO. OF AMERICA

3 67%

7/1/2011 - 9/30/2011
Lost Time Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compli; d ity Payments| Payments Made Compliance
FROIs Filed Timek Percentage Made Timely Percentage

HANOVER INSURANCE COMPANY

7 71%

MASSACHUSETTS BAY INS. CO.

12 58%

HARTFORD INSURANCE

64%

FROI;s Filed Compliance

HARTFORD ACCIDENT & INDEMNITY

5 100%

Compliance
100%

HARTFORD CASUALTY INS CO.

10 90%

100%

HARTFORD FINANCIAL

o o u

7 86%

%

HARTFORD INSURANCE OF THE MIDWEST

17 82%

[~
s

100%

HARTFORD UNDERWRITERS INSURANCE

33%

PROPERTY & CASUALTY INSURANCE COMPANY

100%

SENTINEL INSURANCE CO.

100%

No filin;

No filing

No filings

No filinj

100%

'TWIN CITY FIRE INSURANCE CO.

L (o8 fs b

63%

67%

Total
e . HARTFORD YPA Adninietered Claimi
BROADSPIRE SERVICES

82%

87%

100%

CANNON COCHRAN MANAGEMENT SERVICES

«

F.A RICHARD

GALLAGHER BASSETT SERVICES

No filiny

100%

SEDGWICK CLAIMS MANAGEMENT

100%

SPECTALTY RISK SERVICES

TPA Total

HARTFORD Group Total

LIBERTY MUTUAL INSURANCE
EMPLOYERS INSURANCE OF WAUSAU

Compliznce
78%

|3 2 | 6% |

Payments Made
7

Timely Payments
5

LIBERTY MUTUAL INSURANCE COMPANY

80%

Group Total

MACY'S CORPORATE SERVICES

80%

FROTs Filed

Group Total

Timely FROls

0%

Compliance

100%

FROIs Filed Timely FROIs Compliance

32 91%

FROIs Filed Compliance

AL ASSOCIATION

Timely FROIs
37 93%

FROIs Filed Timely FROIs Compliance

36

33

43

38

S W I T

Group Total

MAINE SCHOOL MANAGEMENT ASSOCTATION

210 196 93%

Group Total

Maine Workers' Compensation Board

FROIs Filed Timely FROIs Compliance
50 46 92%

*Indicates no claims activity this quarter

0%

T T T

100% -

8% |

L
:
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INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011
7/1/2011 - 9/30/2011

MEADOWBROOK

Total Lost Time

FROIs Filed

Lost Time
FROIs Filed
Timel

Total Initial Initial Indemnity
Compli {Ind ity Payments| Payments Made Compliance
Percentage Made Timely Percentage

Group Total

NATIONAL INTERSTATE INSURANCE

FROIs Filed
[

FROIs Filed

Compliance

Group Total

NATIONWIDE GROUP

1

FROIs Filed

100%

Compliance

NATIONAL CASUALTY COMPANY

0%

NATIONWIDE AGRIBUSINESS INSURANCE

0%
o,

OLD REPUBLIC INSURANCE

BERKLEY ADMIN. OF CONNECTICUT

Payments Made Timely Payments

Timely Payments
No filings
No filings

Timely Payments

Payments Made ‘Timely Payments
3 «

BROADSPIRE SERVICES

CANNON COCHRAN MANAGEMENT SERVICES

CONSTITUTION STATE SERVICES

ESIS

GALLAGHFER BASSETT SERVICES

RYDER SERVICES

SEDGWICK CLARMS MANAGEMENT

WILLIS OF NORTHERN NEW ENGLAND., INC.

s (o oo [ #fa] #f %

s [ Do {esa [ L 0] 2] &
— = oo = #lm ] 2] »

TPA Total| _

OLD REPUBLIC Group Total!

PATRIOT INSURANCE

FROIs Filed

INEIENSEENE Y Y

Compliance

Group Total

PEERLESS INSURANCE

1

FROIs Filed

Timely FROIs
0

Timely FROIz

0%

Compliance

EXCELSIOR INSURANCE CO.

6

4

§7%

Payments Made Timely Payments

oL 1 | 100% |

Timely Payments
2

NETHERLANDS INSURANCE COMPANY

17

15

88%

1

PEERLESS INSURANCE CO.

65

52

80%

PEERLESS INDEMNITY CO.

-

»

)

»

81%

Compliance

50%

RISK ENTERPRISE MANACEMENT
Group Total

18

FROIs Filed

Timely FROIs

Timely FROIs

17

Compliance

100%

GALLAGHER BASSETT SERVICES

Timely FROIs
*

SEDGWICK CLAIMS MANAGEMENT

SPECIALTY RISK SERVICES

| 1 1 | 1% ]

| PaymentsMade | Timely Payments [  Compliance |

0%

T 7 7

L] -

No filings *

No filings

TPA Total

SAFETYNATIONAL GrowpTotall ____ 6 | 5 | &% |
pietie 15 clalms activi ciartol

Maine Workers' Compensation Board A5



INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial indemnity Payments
Third Quarter 2011 '
7/1/2011 - 9/30/2011

Lost Time Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compli; - {Ind ity Payments| Payments Made Compliance
FROIs Filed Timel o Mad Timel Percentage -

SEDGWICK CLAIMS MANA GEMENT FROISs Filed Timely FROIs

[ 115 101

SENTRY INSURANCE Timely FROIs Compliance {
Group Total 3 60% 3 5%

SPARTA INSURANCE Compliance

COTTINGHAM AND BUTLER
GALLAGHER BASSETT SERVICES

SPECIALTY RISK SERVICES Comp lia;':ce
91%

e 'aymen
STATE OF MAINE WORKERS' COMPENSATION TRUST Timely FROIs Compliance
CA307 Group Total 142 97% T R A T S T

TOWER INSURANCE

TRAVELERS INSURANCE i Compliance ; Timely Pavments Compliance
CHARTER OAK FIRE INS. CO. 85% 5 63%
FARMINGTON CASUALTY COMPANY i 100% i No filings No filing
STANDARD FIRE INS. CO. 77% 4 80%
THE PHOENIX INSURANCE CO 100% No filings No filin{
TRAVELERS CASUALTY & SURETY COMPANY 67% - 100%
TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 50% : 100%
TRAVELERS INDEMNITY CO OF AMERICA * *
TRAVELERS PROPERTY CASUALTY COMPANY . 100% - No filings
Total 79 76%
AR RRS TEA ATt Ciains :
BROADSPIRE SERVICES g 100%
GALILAGHER BASSETT SERVICES 100%
SEDGWICK CLAIMS MANAGEMENT : 100%
SPECIALTY RISK SERVICES | 100%
THE FRANK GATES SERVICE COMPANY : *

TPA Total P 100%

20 83%

TRIDENT INSURANCE SERVICES (Formerly MASSAMO FROISs Filed Compliance Payments Made
Group Total 9 89% | 6 [ 6 | 100%

Payments Made Timely Payments
L 1 | 1 | 100% |

Compliance

- L+ ]

*Indicates no claims activity this quarter

Maine Workers' Compensation Board Ab




INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments

Third Quarter 2011
7/1/2011 - 9/30/2011

WILLIS OF NORTHERN NEW ENGLAND

Lost Time Total Initial
Total Lost Time FROIs Filed Compli d ity Payments
FROIs Filed Timel Percentage Made

FROIs Filed Timely FROIs

HRH CLAIMS MANAGEMENT

Initial Indemnity
Payments Made
Timely

Timely Payments

2

Compliance
Percentage

UNDERWRITERS SAFETY & CLAIMS

1

'WILLIS OF NORTHERN NEW ENGLAND, INC.

41

Group Total

XL SPECIALTY INSURANCE

Compliance

GAB ROBINS

44

GALLAGHER BASSETT SERVICES

TPA Total

XL G

ZURICH INSURANCE

Total

FROIs Filed Timely FROIs

AMERICAN ZURICH

18 19

Payments Made
2

Timely Payments
1

MARYLAND CASUALTY COMPANY

NORTHERN INSURANCE CO. OF NEW YORK

ZURICH AMERICAN INSURANCE CO.

BROADSPIRE SERVICES

-
2
3

P
2
2

CAMBRIDGE INTEGRATED SERVICES

CHESTERFIELD SERVICES

ESIS

GALLAGHER BASSETT SERVICES

SEDGWICK CLABMS MANAGEMENT

SPECIALTY RISK SERVICES

ZURICH Group Total

Maine Workers' Compensation Board

*Indicates no claims activity this quarter
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Appendix B

Insurance Group Compliance
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011-9/30/2011






INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/2011

Total Initial
Total Initial MOPs | Initial MOPs Compliance Indemnity NOCs Initial Indemnity Compliance
Filed Filed Timel Percentage NOCs Filed Timely Percentage

ACADIA INSURANCE ‘ ] MOPs Filed
21

MOl;s Filed

BROADSPIRE SERVICES No filings No filings
CAMBRIDGE INTEGRATED SERVICES * *
CANNON COCHRAN MANAGEMENT SERVICES No filings No filings 100%
CONSTITUTION STATE SERVICES 3 2 100%
[ESIS 13 12 83%
GALLAGHER BASSETT SERVICES 4 4 91%
HELMSMAN MANAGEMENT SERVICES No filings No filings . 100%
SEDGWICK CLAIMS MANAGEMENT 11 1 . 100%
SPECIAITY RISK SERVICES No filings No filings ings - No filing
TPA Total 31 29

-

E Grou

AMERICAN INTERSTATE INSURANCE MOPs Filed Timely MOPs
Grou = *

AMTURST NORTH AMERICA MOPs Filed
No fili

ARCH INSURANCE MOPs Filed i Timely NOCs Compliance
*

, RCH TPA Administered

ESIS 1 i No filings
GALLAGHER BASSETT SERVICES No filings i i 2 100%
SEDGWICK CLAIMS MANAGEMENT 2 : 5 100%
SPECIALTY RISK SERVICES No filings i 0 ing No filings ing
THE FRANK GATES SERVICE COMPANY No filings i I ing No filings
TPA Total

ARCH Group Total

ARGONAUT INSURANCE NOCs Filed
i ) No filings
TRIDENT INSURANCE SERVIC]

ARROW MUTUAL LIABILITY MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs
Group Total . o * . - . ] *

BATH IRON WORKS MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
Group Total 19 18 95% 9 9

*Indicates no claims activity this quarter

Maine Workers' Compensation Board B1



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/2011

Total Initial
Total Initial MOPs | Initial MOPs Compliance Indemnity NOCs Initial Indemnity Compliance
Filed Filed Timel P tap Filed NOC:s Filed Ti P

entage

BERKLEY RISK ADMINISTRATORS MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance
. 1 100%

BROADSPIRE SERVICES MOPs Filed Timely MOPs Compliance NOC:s Filed Timely NOCs Compfiance
8 100% 4

CAMBRIDGE INTEGRATED SERVICES Timely MOPs NOCs Filed Timely NOCs
Group T [ 33% | No filings No filings

CANNON COCHRAN MANAGEMENT SERVICES MOPs Filed Timely MOPs Compliance
Group Tatal 26 18 69%

CHARTIS INSURANCE (Formerly AIG) MOPs Filed Timely MOPs Compliance
e TOMAL 23 19 83% 100%
TPA Administered Clain o - z

BROADSPIRE SERVICES
CAMBRIDGE INTEGRATED SERVICES
CLATMS MANAGEMENT (WAL-MART)
CONSTITUTION STATE SERVICES

ESIS

GAB ROBINS

GALLAGHER BASSETT SERVICES
HELMSMAN MANAGEMENT SERVICES
SEDGWICK CLAIMS MANAGEMENT
SPECIALTY RISK SERVICES

18]

No filings
7
*

Z
wlalwlafelapjoi

£}

z
#lue o -q—-soéﬁw

TPA Total

[t
N
[
S

CHARTIS Group Total

CHESTERFIELD SERVICES MOPs Filed Timely MOPs i NOC:s Filed Timely NOCs
No filings No filings g No filings No filing

MOPs Filed Timely MOPs NOCs Filed Timely NOCs Compliance
CHUBB & SON, INC. No filings No filing i No filing No filings No filing
CHUBB INSURANCE No filings No filinps No filin; No filings No filings
FEDERAL INSURANCE 1 1 100% No filings - No filings
Group Total 1 1 100% No filings No filings
. B TPA Adminisiersd Clatms!. . : : !
GALILAGHER BASSETT SERVICES No filing No filing
TPA Totat No filings No filing

B G

CHURCH MUTUAL INSURANCE MOPs Filed Compliance NOCs Filed Timely NOCs
5 > omphanc 1

CIANBRO CORPORATION MOPs Filed Timely MOPs i NOCs Filed Timely NOCs Compliance
No filing No filing i 1 1 100%

CITY OF BANGOR Timely MOPs Compliance NOCs Filed
Group Total 7 100% No filings

CLAIMS MANAGEMENT (WAL-MART) MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs
1

Group Total 9 9 100% I T D 1%

*Indicates no claims activity this quarter

Maine Workers' Compensation Board B2



INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011

7/1/2011 - 9/30/2011
o Total Initial
Total Initial MOPs| Initial MOPs Compliance | Indemnity NOCs Initial Indemnity Compliance

Filed Filed Timel Percentage Filed NOC:s Filed Timel: Percentage

CNA INSURANCE MOPs Filed Timely MOPs Compliance i NOC:s Filed Timely NOCs
Group Total 5 5 100% . i No filings

CONSTITUTION STATE SERVICFi MOPs Filed
Group Total g 4

CONTINENTAL IND CO {formerly Virgina Surety) MOPs Filed Compliance Timely NOCs
Group Total 1 100% § No fili

COTTINGHAM AND BUTLER CLAIMS SERVICES Compliance NOC:s Filed
Group Total 100% No filings

CRAWFORD US PROPERTY & CASUALTY ' Compliance | - Timely NOCs
’ Group Total 100% o filinps

CRUM & FORSTER Compliance NOC:s Filed Timely NOCs Compliance
" *

MOPs Filed Timely MOPs Compliance NOC:s Filed
3 11

F.A. RICHARD It NOC:s Filed
No fil 2 ing No filing

Timely MOPs i NOC:s Filed Timely NOCs
No filings z No filings No filings

NOC:s Filed Timely NOCs Compliance

- " -

MOPs Filed Timely MOPs Compliance NOC:s Filed Timely NOCs Compliance
15 5 ]

Group Total 16 94% 83%

GAB ROBINS MOPs Filed Timely MOPs Compliance
Group Total * * >

GALLAGHER BASSETT SERVICES [ Timely MOPs
Group Total 22

GRAPHIC ARTS MUTUAL INSURANCE __ MOPs Filed
Group Total "

GUARD INSURANCE MOPs Filed Timely MOPs NOC:s Filed
AMGUARD INSURANCE COMPANY 10 10 1
EASTGUARD INSURANCE COMPANY 1 : No filings No filings
INTERGUARD, I.TD. * * *
NORGUARD INSURANCE COMPANY No filings No filings No filings No filings
1 100% 1 1]

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE

Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011

7/1/2011 - 9/30/2011

HANNAFORD BROTHERS

HANOVER INSURANCE

Total Initial MOPs

MOPs Filed

Initial MOPs

el

Compliance

Compliance

Total Initial
Indemnity NOCs
Fi

NOCs Filed

Initial Indemnity
NOC:s Filed Timel

Timely NOCs

CITIZENS INSURANCE CQO. OF AMERICA

Timely MOPs
18

Timely MOPs

00%

16

NGCs Filed

16

Compliance
Percenta,

100%

Compliance

1

Timely NOCs
1

100%

HANOVER INSURANCE COMPANY

100%

MASSACHUSETTS BAY INS. CO.

100%

1
3
5

HARTFORD INSURANCE

HARTFORD ACCIDENT & INDEMNITY

HARTFORD CASUALTY INS CO.

HARTFORD FINANCIAL

1
3
5

NOCs Filed

Timely NOCs

100%

Compliance

No filin

No filings

No filing

No filiny

No filings No filing

100%

HARTFORD INSURANCE OF THE MIDWEST

100%

HARTFORD UNDERWRITERS INSURANCE

No filings

50%

PROPERTY & CASUALTY INSURANCE COMPANY

No filings

SENTINEL INSURANCE CO.

2

100%

100%

TWIN CITY FIRE INSURANCE CO.

100%

HARTEORD TPA Administerad Clai
BROADSPIRE SERVICES

Towl

92%

CANNON COCHRAN MANAGEMENT SERVICES

F.A RICHARD

No filings

GALLAGHER BASSETT SERVICES

1

No filin;

1

\SEDGWICK CLAIMS MANAGEMENT

No filings

SPECIALTY RISK SERVICES

No filings

TPA Total

HARTFORD Group Total

HELMSMAN MANAGEMENT SERVICES
Group Total

LIBERTY MUTUAL INSURANCE

1
2
6

MOPs Filed

Compliance

2

NOCs Filed

Compliance

3

MOPs Filed

100%

EMPLOYERS INSURANCE OF WAUSAU

7

100%

LIBERTY MUTUAL INSURANCE COMPANY

36

Group Total

43

MACY'S CORPORATE SERVICES MOPs Filed Timely MOPs
CA213 Group Total 1 1

[ |

MAINE AUTOMOBILE DEALERS ASSOCIATION

MOPs Filed

Group Total

MAINE EMPLOYERS' MUTUAL INSURANCE

Compliance

10

MOPs Filed

roup Total

MAINE HEALTH CARE ASSOCIATION

Timely MOPs

00

Compliance

MOPs Filed

INE MOTOR TRANSPORT ASSOCIATION

MAINE MUNICIPAL ASSOCIATION

Timely MOPs

Compliance

Timely MOPs

Compliance

MOPs Filed
9

Timely MOPs

Compliance

Timely MOPs

MOPs Filed
1

13

NOCs Filed Timely NOCs

No ﬁlilg os

NOCs Filed

No filings

“Nn filings .

L 100% |

100%

*Indicates no claims activity this quarter

NOCs Fited

Compliance

NOC:s Filed

Timely NOCs
7

00%

Compliance

NOCs Filed

Timely NOCs
10

Timely NOCs

91%

Compliance

100%
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/2011

Total Initial MOPs

MEADOWBROOK

NATIONWIDE GROUP

Initial MOPs
Filed Timel

Compliance
Percentage

NATIONAL CASUALTY COMPANY

Timely MOPs

MOPs Filed

No filings

Total Initial
Indemnity NOCs
Filed

NOC:s Fited

Initial Ind

C 1i

NOCs Filed Timely

Timely NOCs

Percentage

No filin,

No filings

NATIONWIDE AGRIBUSINESS INSURANCE

No filings

NGM INSURANCE

MOQPs Filed

LD R
BERKLEY ADMIN, OF CONNECTICUT

Timely MOPs

MOPs Filed

BROADSPIRE SERVICES

CANNON COCHRAN MANAGEMENT SERVICES

CONSTITUTION STATE SERVICES

ESIS

GALLAGHER BASSETT SERVICES

RYDER SERVICES

SEDGWICK CLAIMS MANAGEMENT

'WILLIS OF NORTHERN NEW ENGLAND, INC.

e [ o {0 e | ® (00 ] %1 2

— [ o jw | #im | %} 2

TPA Total

OLD REPUBLIC Group Total

PATRIOT INSURANCE

Group Total

PEERLESS INSURANCE

MOPs Filed
1

MOPs Filed

EXCELSIOR INSURANCE CO.

2

Timely MOPs
1

Timely MOPs
2

NOCs Filed

No filings

NETHERLANDS INSURANCE COMPANY

2

1

PEERLESS INSURANCE CO.

13

PEERLESS INDEMNITY CO.

P

PROTECTIVE INSURANCE

PUBLIC SERVICE MUTUAL

16

Group Total

RISK ENTERPRISE MANAGEMENT
Group Total

MOPs Filed
*

MOPs Filed

Compliance

1

0%

SAFETY NATIONAL INSURANCE

MOPs Filed

FETY NATIONAL TE)
GALLAGHER BASSETT SERVICES

No filings

Timely MOPs

No filings

RYDER SERVICES MOPs Filed Timely MOPs Compliance
Group Total 2

Compliance
*

No filinps

SEDGWICK CLAIMS MANAGEMENT

SPECIALTY RISK SERVICES

No filings
.

No filings
L

No filings
)

TPA Total}

SAFETY NATIONAL Group Total

Maine Workers' Compensation Board

No filings

No filings

“indicates no cia

No fil

No filings

]
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011 '
7/1/2011 - 9/30/2011

SEDGWICK CLAIMS MANAGEMENT

MOPs Filed

COTTINGHAM AND BUTLER CLAIMS SERVIC

GALLAGHER BASSETT SERVICES

SPECIALTY RISK
Group Total

STATE OF MAINE WORKERS' COMPENSATION TRUS1
Group Total

Compliance

MOPs Filed

Compliance

2

MOPs Filed

THE FRANK GATES SERVICE COMPANY

Timely MOPs
1

Compliance

TOWER INSURANCE

MOPs Filed

MOPs Filed

TRAVELERS INSURANCE

Timely MOPs
4

Timely MOPs

%

Compliance

MOPs Filed

CHARTER OAK FIRE INS. CO.

Timely MOPs
-

8

Timely MOPs
[

Total Initial
Total Initial MOPs | Initial MOPs Compliance Indemnity NOCs Initial Ind ity Compli
Filed Filed Timel Percentage Filed NOC:s Filed Timel

Percentage

NOCs Filed Timely NOCs Compliance
35 33 94%

NOCs Filed

Timely NOCs

Compliance

Timely NOCs

Compliance
o

NOC:s Filed

Timely NOCs

Compliance

8

6

5%

FARMINGTON CASUALTY COMPANY.

No filings

No filings

No filings

No filings

No filint

STANDARD FIRE INS. CO.

5

4

2

2

100%

THE PHOENIX INSURANCE CO.

No filings

No filings

TRAVELERS CASUALTY & SURETY COMPANY

1

i

No filin;

No filings

No filing

1

1

100%

TRAVELERS CASUALTY INSURANCE CO. OF AMERICA

3

3

TRAVELERS INDEMNITY CO OF AMERICA

No filings

No filings

TRAVELERS PROPERTY CASUALTY COMPANY

No filings

No filings

_ Total
ST e
BROADSPIRE SERVICES

17

14

No filin{

No filings

No filing

No filin

No filings

No filin;

No filin;

No filings

No filing

11

82%

GALLAGHER BASSETT SERVICES

No filings
0

SEDGWICK CLAIMS MANAGEMENT

4

SPECIALTY RISK SERVICES

THE FRANK GATES SERVICE COMPANY

No filings
*

TPA Total

Total

Group Total

TRIDENT INSURANCE SERVICES (Formerly MASSAMON; MOPs Filed
| 6 1 & ]

TRUMBULL INSURANCE

MOPs Filed

Group Total

VANLINER INSURANCE

MOPs Filed

Group Total

Maine Workers' Compensation Board

Timely MOPs

100%

100%

NOC:s Filed

4

Compliance

2

NOCs Filed

Timely NOCs

No filings

No fili

100%

No fitings

-

Timely MOPs
Y

Compliance
"

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/2011

Total Inijtial
Total Initial MOPs | Initial MOPs Compliance Indemnity NOCs Initial Ind ity Compli
Filed Filed Timel Percentage NOC:s Filed Timel Percentage

WILLIS OF NORTHERN NEW ENGLAND MOPs Filed Timely MOPs . NOCs Filed Timely NOCs Compliance
HRH CLAIMS MANAGEMENT 3 1 1 100%
UNDERWRITERS SAFETY & CLAIMS 1 1 No filings No filings
WILLIS OF NORTHERN NEW ENGLAND, INC. 43 69 99%
Group Total 70 99%

XL, SPECIALTY INSURANCE Timely MOPs
Total i
P& Administeven Clatms

GAB ROBINS
GALLAGHER BASSETT SERVICES

TPA Total

XL Group Total

ZURICH INSURANCE MOPs Filed Timely MOPs Compliance NOC:s Filed
AMERICAN ZURICH 2 100% s
MARYLAND CASUALTY COMPANY * * j -
NORTHERN INSURANCE CO. OF NEW YORK 2 50% No filing
ZURICH AMERICAN INSURANCE CO. : 3 100%
7 86%

. RURICH TPA Admini o ,
BROADSPIRE SERVICES *
CAMBRIDGE INTEGRATED SERVICES . 1 ing No filings
CHESTERFIELD SERVICES i No filings . No filings No filings
ESIS i No filings 1 1
GALLAGHER BASSETT SERVICES 6 i 1
SEDGWICK CLAIMS MANAGEMENT 4 -3
SPECIALTY RISK SERVICES * .

TPA Total

ZURICH Group Total _ .

*Indicates no claims activity this quarter
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