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Executive Summary 

On January 10, 2012, the Maine Workers' Compensation Board approved the Third Quarter 2011 Compliance 
Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and insurers, self­
administered employers, and third-party administrators (collectively "claim administrators"). 

I. COMPLIANCE OVERVIEW 

The Reconciliation Report was sent to 100 claim administrators on October 19, 2011; 65 responded, 25 were not 
required to respond and 10 did not respond. 

The 3Q11 report represents results based upon data received by November 16, 2011 . The results are: 

Number 
Cateaorv of Days Benchmark 4Q09 1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 

FRO Is 7 85% 86% 86% 87% 87% 87% 88% 89% 87% 

PAYs 14 87% 89% 88% 89% 88% 90% 90% 88% 91% 

MOPs 17 85% 87% 87% 87% 85% 88% 90% 87% 91% 

NOCs 14 90% 93% 93% 94% 94% 95% 95% 96% 94% 

Compliance Benchmark Tracking (4009- 30 11) 

100% 
- FROis 

96% - - PAYs 

90% ~ - MOPs 
~ - - NOCs --86% 

80% 

76% 

70% 
4Q09 101 0 2010 301 0 4010 10 11 2011 3Q11 



II. CORRECTIVE ACTION PLANS (CAPs) 

CAPs are implemented for claim administrators with chronic poor compliance. Elements of the CAPs are 
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are 
being met 

The following had CAPs in place for the 3011 : 

Claim Administrator (alpha order) 

Liberty Mutual 
Sentry 
Zurich 

Ill. CAVEATS & EXPLANATIONS 
A. General 

Market Share by 
Premiums Written 

9% 
.32% 

1% 

o Question marks ("?") within this report indicate that the claim administrator did not provide all of the 
data required to measure compliance in that particular area. 

B. Lost Time First Report of Injury (FROI) Filings 
o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or 

without errors) within 7 days after the employer receives notice or knowledge of an employee injury 
that has caused the employee to lose a day's work. 

C. Initial Indemnity Payments (PAYs) 
o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after 

the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days. 

o If an employer continues to pay the employee's salary, payments are deemed timely for purposes 
of compliance if made consistent with the employer's usual payroll practice. 

D. Initial Memorandum of Payment (MOP) Filings 

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer's 
notice or knowledge of incapacity. 

E. Initial Indemnity Notice of Controversy (NOC) Filings 

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or 
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or 
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage). 

IV. COMPLETED AUDITS 
The Board conducts compliance audits of insurers, self-insurers and third-party administrators to ensure that all 
obligations under the Workers' Compensation Act are met. The functions of the audit program include, but are 
not limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of benefit 
payments, auditing the accuracy of indemnity payments, evaluating claims-handling techniques, and 
determining whether claims are unreasonably contested. 

The following had audits completed in the 3011 : 

Claim Administrator (alpha order) Total Penalties 

Gallagher Bassett $7,650.00 
MAC $3,350.00 
Sedgwick $7,100.00 
Sentry $4,800.00 
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Third Quarter Compliance Report 
7/1/2011 . 9/30/2011 

LOST TIME FIRST REPORT OF INJURY FILINGS 

Chart 1 Timeliness Distribution 

15 • 29 Days 
3% 

7% 

Chart 2 Quarterly Compliance 

4Q10 

Chart 3 Compliance Trend 

1-
86% 86% 

~-· • 
--

4Q09 1Q10 

Maine Workers' Compensation Board 

30+ Days 

Table 1 
Received Within: 

0 ·7 Days 
8 . 14 Days 

15.29 Days 
30+ Days 

Total 

1Q11 2Q11 

I • o- 1 Days 

88% 89% 
87% 87% 87% .. • • • • 

2Q10 3010 4Q10 1011 2Q11 

2,982 87% 
234 7% 
117 3% 
87 3% 

3 420 100% 

3Q11 

.... 87% 

-

3011 
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Third Quarter Compliance Report 
711/2011 - 9/30/2011 

INITIAL INDEMNITY PAYMENTS 
Chart 4 Timeliness Distribution 

15- 21 
Days 
5% 

Chart 5 Quarterly Compliance 

90% 

4010 

Chart 6 Compliance Trend 

89% 88% • • 

4009 1Q10 

-

Maine Workers' Compensation Board 

89% • 

2010 

45+ Days 
1% 

90% 

1Q11 

88j'o 

• 

3010 

? Days 
1% 

-
90% 

• 

4010 

2011 

-

Table 2 
Made Within: 

0- 14 Days 839 91 % 
15 - 21 Days 48 5% 
22-44 Days 21 2% 

45+ Days 8 1% 
? Days 6 1% 

Total 922 100% 

Initial indemnity payments are 
monitored to ensure that payments are 
initiated within the time limits 
established in Section 205. As a result 
of these efforts, $5,100 was issued to 
claimants in penalties and there is 
another $5,950 in penalties awaiting 
resolution. 

3011 

- --
90% 91 % 

• 88~ 

• --

1011 2Q11 3Q11 
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Third Quarter Compliance Report 
711/2011 • 9/30/2011 

INITIAL MEMORANDUM OF PAYMENT FILINGS 
Chart 7 Timeliness Distribution 

22 . 44 

18.21 
Days 
3% 

Chart 8 Quarterly Compliance 

88% 

4Q10 

Chart 9 Compliance Trend 

87l o .,1% 

4009 1Q10 

Maine Workers ' Compensation Board 

17% 

2010 

45+ Days 

90% 

? Days 
1% 

1Q11 2Q11 
r-1 --------,1 • o -17 Days . 

Table3 
Received Within: 

0 - 17 Days 
18 - 21 Days 
22 - 44 Days 

45+ Days 
? Davs 

Total 

837 91% 
26 3% 
33 3% 
20 2% 

6 1% 
922 100% 

91% 

3Q11 

-
90% 91 o/c 88% ~0 

"5~ 
. ---

3Q10 4010 1Q11 2011 3011 
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Third Quarter Compliance Report 
7/1/2011 • 9/30/201 1 

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS 
Chart 10 Timeliness Distribution 

22 • 44 Days 
2% 

15 . 21 
Days ------ ---. 
2% 

Chart 11 Quarterly Compliance 

95% 

4010 

Chart 12 Compliance Trend 

93% 93% 

• • 
1-

4009 1010 

Maine Workers' Compensat ion Board 

45+ Days 
2% 

95% 

1011 

94% 

• 

•o- 14 Days 

94% 95% 

• • 

2010 3010 4010 

96% 

2011 

Table 4 
Received Within: 

0 - 14 Days 
15-21 Days 
22 - 44 Days 

45+ Days 
Total 

95% 96% 

• .. 

1011 2011 

657 94% 
13 2% 
17 2% 
12 2% 

699 100% 

94% 

3011 

.. 94% 

-

3011 
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Third Quarter Compliance Report 
7/1/2011 - 9/30/2011 

WAGE INFORMATION 

Wage information (WCB-2 and WCB 2A forms) must be filed within 30 days of an employer's notice 
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303}. This includes both 
compensated and controverted claims where a claim for compensation has been made. 

Chart 13 Wage Statement Timeliness Distribution 

61 Days- 1 Year 
10% 

/ 
31-60 Days 

9% 

Table 5 
Received Within: 

0-30 Days 1 ,451 
31-60 Days 170 

61 Days-1 Year 183 
> 1 Year 29 

Total 1,833 

79% 
9% 

10% 
2% 

100% 

Wage Statement(s): 1,450 (75%) of the 1,940 Wage Statement(s) that were due this quarter were 
filed timely, 352 (18%) were filed late, and 138 (7%) remain outstanding. 

Chart 14 Schedule of Dependent(s) and Filing Status Statement Timeliness Distribution 

61 Days-
1 Year 

12% ......... 

/ 
31 • 60 Days 

6% 

Table 6 
Received Within: 

0-30 Days 1,543 81% 
31-60 Days 121 6% 

61 Days-1 Year 220 12% 
> 1 Year 24 1% 

Total 1,908 100% 

Schedule of Dependent(s) and Filing Status Statement(s): 1 ,536 {79%) of the 1,940 Schedule of 
Dependent(s) and Filing Status Statement(s) due this quarter were filed timely, 261 {14%) were filed 
late, and 143 (7%) remain outstanding. 

Maine Workers' Compensation Board 7 



Appendix A 

Insurance Group Compliance 
Lost Time FROI Filings and 
Initial Indemnity Payments 

Third Quarter 2011 
7/1/2011-9/30/2011 





Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Third Quarter 2011 
7/1/2011-9/30/2011 

*Indicates no claims activity this quarter 
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INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Third Quarter 2011 
7/1/2011 - 9/30/2011 

>,, 

Payments Made 
8 

'J)> 

>)> >>"··""·' ;>>·•. 
Timelv Pavments 

8 
,i;T 

Payments Made Tunely Payments IXiJ]f CAMBRIDGE INTEGRATED SERVICES Compliance Compliance J;/' 
3 1 

.· ;.;·, ';'?) 

P~Y!!!_ents Made Tim~y_Pavments I 
26 24 

·•: '> 
>;;,· 

Payments Made Timely Payments 
23 21 

GrouP Total 67%; •n·;· >·.33% ~~~'·' 

. 

CANNONCOCHRANMANAGEMENTSERVICES Compliance >ljl Comnliance ;:·· 
Group Total 84% 92% .L, ': 

)/' r: CHARTIS INSURANC~~;;.;;~~IG; >.Total Co~~l·t"-."':""",..,..-::c::.......,.,.,.,.,.,.,.,..,._....,,,_,::;;;,.,....,.,.,.,--""--.,.:C-o-m"';P"'ll~:.::·:-~~=,....,..~ ..•.•••. 

I9:J:.~CtAJ04~03:~B~Rg0pAD~S~P~IRE~~SER~VI~CE~S~ttj~~~~jji!i~~~i~~~!ril~4~~2?:2$:::::~£fi~3E'S~~~SE~~:'~ 2 2 100% > > 

(.!'; CA060 CAMBRIDGE INTEGRATED SERVICES I I 100"/o No filinos No filings No filinos '··: 
fie/ CAIOO CLAIMSMANAGEMENTCWAL-MART\ 42 40 95% 9 9 100% <>. 
~~~~d1~C~A~II~O~-P.C~O~N~S~Tn1nl==~~07N~S=T~A~TE~S~ER~VI~C=E~S~1-----------~----~N~o~filin~."--_.----~--~N~o~fi=li~n.-ss----~--~N~o~fi~lin~ng-,s----1: I I 100% :.;. 
~~'·) CAI60 ES!S 18 10 56% t---------:7:--------ic-------..:7---------jf-----I:C0".'0:"%'-----1,., :. 
l~)'f':c~A~I8~0~~G~AB~R~O=B~IN~S:-----------------------------+-------~.~----~----~.~----~----~~.~------! * • • ,~\>~~ 

f>:,' CAI90 GALLAGHERBASSE1TSERVICES 32 29 91% 7 5 71% :;,•.• 

.. :. g~~ =~=~~ES ;8 ;4 :!~ ! ; ~:;. 
·,,, CA315 SPECIALTYRISKSERVICES • • • • • • 

•.i~CA286 CHUBBINSURANCE I I 100% Nofilines Nofilin•s Nofilin•s 
i"•' A090 FEDERALINSURANCE 5 I 20% I I 100% t; 

Group Total 7 2 29% 1 1 100% 
!A/-iliilitm!d' ''··"':!!• :·,,;· ·:> ·,; · ·.·,. !<•. 

CIANBRO CORPORATION FRO Is Filed Timelv FRO Is Compliance Payments Made Timely Payments Compliance 
CA085 1 1 100% No filines No fili~es No fdin2s Group Total 

*Indicates no claims activity this quarter 
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Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Third Quarter 2011 
7/1/2011 - 9/30/2011 

*Indicates no claims activity this quarter 
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HANNAFORD BROTHERS 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and lnitiallndemr;1ity Payments 

Third Quarter 2011 
7/1/2011 - 9/30/2011 

Total Lost Time 
FROisFiled 

''t'' ':' 

Lost Time 
FROis Filed 

Timelv 
Compliance 
Percenta2e 

Total Initial 
; Indemnity Payments 

Made 

Initial Indemnity 
Payments Made 

Timely 
"c,""' 

FROis Filed Timely FROis Compliance P~yments Made Timely Pavments 
i2ii CA201 Group Total 94 86 91% 18 17 

"ci' ;:, ,:,;'<;"::, :c>- ·cc::-' ;: : ; .. .... ;; :: ", .·.<.::::•:-;, ;;:, . ... ·..... ':': ·.-

[~:r- HANOVER INSURANCE FRO Is Filed Timelv FRO Is Compliant:e Payments Made Timely Payments 
!:::: CA048 CITIZENS INSURANCE CO. OF AMERICA 6 4 67"/o 2 2 

Compliance 
Percenta2e ~, , , , 

;;<;• . ""''""''"" c", 

94% 

Compliance 
100"/o 

::\ CA202 HANOVERINSURANCECOMPANY 7 5 71% 3 3 100"/o ·' 

·~~{~~C~A22~8~-f~~~S~A~CHU~~S~ETT~~S~B~A~Y~IN~S~.~C~O~.--------~Gro--up-=T~ota~l------~~~~-----+----~1~:~----r------~~8~~7:------f0lr-----~;~------t-------~;~------t-----~:~~~~~7:-----lr:.',, 

CA321 1WIN CITY FIRE INSURANCE CO. 5 63% 3 2 67"/o ; ... , 
Total 47 82% 23 20 87% ;:: . 

I\: 
t~:; CA040 

CA070 
. CAI65 
,) CA190 
[F CA300 
!''''.: CA315 
r: 

BROADSPIRE SERVICES 
CANNON COCHRAN MANAGEMENT SERVICES 

:,;_:·; 

2 40% . 
0 
6 
I 
2 
11 

58 

''·· > ,. 'I' 
2 100% . 

No filings <. 
100% 
100% 
50% 
83% 

I·: c)'";> 

86% 

Comnliance 
67% 

···.·. -.: '·'" 
Compliance LffiERTY MUTUAL INSURANCE FROis Filed T;mely FROis Compuanee Payments Made T;mely Payments j:i:;y;: 

F;:-~:~c~cA37A2=~~~~-c~~MP=E=~~~~YERS~~~~IN~~~IN~s~~~o~F~~~~~~~sMP~A~u~ANY~~-------4------~!~~~----~----~;~~----~~-----~~~~~~----~c:~------3~:~-----+------~;~3-------+------~~----+l:'} 

I'~ CA213 

CA260 

Group Total 
:_, 

MACY'S CORPORATE SERVICES 
GrouoTotal 

MAINE AUTOMOBILE DEALERS ASSOCIATION 
GrounTotal 

MAINE EMPLOYERS' MUTUAL INSURANCE 
GrouoTotal 

,:;; '''·': 

MAINE SCHOOL MANAGEMENT ASSOCIATION 
GrouoTotnl 

Maine Workers' Compensation Board 

FROisFiled 
2 

FROisFiled 
27 

FROisFded 
1088 

Timelv FROis Comolianc:e Timely Pavments 
0 0% 0 

T;mely FRO Is 
27 

Timely FROis 
939 

Coumliance 
100% 

Compliance 
86% 

Pllymeots Made 
10 

Payments Made 
320 

Timely Payments 
10 

Timely Payments 
303 

71% 
92% 
88% 

'i ·.: 

0% 

Compuance ·,:: 

::•;1:':!;.1: :I'"'· ::i'"i u ''· : ':!;: .,,: ;.;.:::,:. 

FRO Is Filed Timelv FRO Is Comolianc::e Pavments Made Tunelv Pavments 
50 46 92% 13' 11 85% 

-"':::J;::. ..::: :;. " :1<:'·:'- j" '-.';::::-:. ,_.,_ ,_, ;, 

*Indicates no claims activity this quarter 
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~ """ 7 
;,;;·:;;;.; 

[~~~ 
I*~~ 1<: 

:;;,,~,,~ c ,: 

I•: CA038 
CA040 

l•d C'A070 

I,~' CAilO 
CAI60 
CAI90 
CA280 
CA300 
CA382 

;! 
. ,c. 

"'' :~cA274 
: . . .. ' 

CAI62 
CA309 

:;. CA275 
CA283 

I; 
.;c;:; 

'·'" CA282 ,,, 
,,.· 

CA280 

.''1 
", CA280 

" 
' 

c".' 

CAI90 

'' CA300 
CA315 

~·22 :,· ,, ;; 

INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Third Quarter 2011 
7/1/2011-9/30/2011 

Lost Time Total Initial 
Total Lost Time FROisFiled Compliance c Indemnity Payments 

FROisFJied Timelv Percentaee Made 
'Ft·' ···.·:i:>.·:~· ••:c• .. i?.:c.:.:•·,•:. ''''''" Y"??:' .. . 'iT: 

MEADOWBROOK FROisFiled Timely FRO Is Compliance 
Group Total 6 5 83% 2 

i•si ,,; .;:f ::•;:;.:x. ,,,·;:. 
NATIONAL INTERSTATE INSURANCE FROisFiled Timely FRO Is Compliance •t PaYJDents Made 

Group Total 1 1 100% Nol"dini!S 

NATIONWIDE GROUP FROisFiled TimeJy~FROis Comnliance Payments Made 
NATIONAL CASUALTY COMPANY 2 0 0"/o Nofil~· 

NATIONWIDE AGRIBUSINESS INSURANCE I 0 0% Nofilinos 
GrounTotal 3 0 

~ 
Nofilines 

NGM INSURANCE FROisFiled Timelv FRO Is Payments Made 
GrouoTotal 4 1 25% 2 

·::.:.<~'::·· ?'ii' :.;::,; :;,\•: 
OLD REPUBLIC INSURANCE FROisFiled TimelyFROis Compliance P~y_~ents Made 

Total . . . . 
'···'''':> "''OLDREPUBLI(t'Tiii' '''· " 

BERKLEY ADMIN. OF CONNECTICUT . . . . 
BROADSPIRE SERVICES . . . . 
CANNON COCHRAN MANAGEMENT SERVICES 7 3 43% 2 
CONST!fUTION STATE SERVICES . . . . 
ESIS 2 I 50% I 
GALLAGHERBASSE1T SERVICES 5 4 80"/o 3 
RYDER SERVICES 2 2 100"/o 2 
SEDGWICK CLAIMS MANAGEMENT 5 4 80"/o I 
WlLLIS OF NORTHERN NEW ENGLAND INC. I 0 0"/o I 

TPA Total 22 14 64% 10 

"''"'' . ,· .':'''~" ;,;:;;·, 
OLD REPUBLIC Group Total 22 14 64% 10 

.. " ·"'' , .. ,.,,., .,, .. ·.;'·.;;c:" :·: ·;· 
PATRIOT INSURANCE FROisFiled Timelv FRO Is Comoliance L': Payments Made 

GronoTotal 1 0 0% 1 
,,;,;:;;,. 

PEERLESS INSURANCE FROis Filed TimeJy_FROis Com_l!_lianc::e P~ments Made 
EXCELSIOR INSURANCE CO. 6 4 67% 2 
NETIIERLANDS INSURANCE COMPANY 17 15 8~/o 2 
PEERLESS INSURANCE CO. 65 52 80% 15 
PEERLESS INDEMNITY CO. . . . . 

Group Total 88 

~· PROTECTIVE INSURANCE FROisFiled 
GrouoTotal 2 

:·.''"' 
PUBLIC SERVICE MUTUAL FRO Is Filed ade 

GrouoTotal . . . . 
,;.;e., ;: .. ··'·'· ,,,,,,,;;: ;;; '"' 

RISK ENTERPRISE MANAGEMENT FROisF"ded Timelv FROis Comolianc::e Payments Made 
GrounTotal 18 17 94% 

:: ;:c;y;• ,.,.,. ''?'·:·'>'':':•:; •;"''" 
RYDER SERVICES FROlsFiled Timelv FROis Compliance 

1: 
Payments Made 

GrouoTotal 2 2 100% 2 
;,:·:· ,,.,. .,. ... •,;,,., '"· ·.;... 

SAFETY NATIONAL INSURANCE FROisFiled Timelv FRO!s Comnliance Pavments Made 
Total . . . . 

"'-v-~c, 

:,;,,v ;;SA'J<'t'rV,NATtON:At;TI'jj;i '•<.A..C litli' 
GALLAGHER BASSE1T SERVICES 5 4 80% Nofilin•s 
SEDGWICK CLAIMS MANAGEMENT l I 100"/o I Nofilinos 
SPECIALTY RISK SERVICES . . . . 

TPATotal 6 5 83% NofilimP's 
:··. ''-~ " 

SAFETY NATIONAL Grouo Total 6 5 83% 1:'1 Nofilin2s 
'i.:;: •>':''' ;,f'.i'.: '"''"'·"'"' 

Initial Indemnity 
I:·. 

Payments Made Compliance li5·.' 
Timely i' ; 

•/i!c+c.c•''' . ,;. .' . ,, 
fi~nely PaYJDenls Compliance 1: 

2 100% .': .. 
;,,, '''· '; r::.,,.,, .. c:: '>•:' .·•\> 

Timely Payments Compliance H: 
No filings Nol"din2s ··:,·:·, 

Timelv Payments Compliance 
ii,f:, 

Nofilinos Nofilinrrs 
Nofilinos Nofilinos !; Nol"din2s Noli6nos 

;;; 

Timelv Payments Compliance 
2 100% : 

)i'' ·'''';iCC' 

l" 
Timc;_ly Payments Cofl!pliance . . 

I'''"'· ,: . .: .. ,., I···; . . It;; . . 
I 500/o :;c; . . 

[~:I I 100% 
3 100% f' 
0 0% I:; 
I 100"/o 
I 100"/o 1:;,. 
7 70% 

h· 
7 70% 

K 

Timely Payments Comoliance '.'::. 
1 100% :·.:..' 

.,.; ·;:.; :<:•:'·:· ,,,,. y; 
Timely Payments Compliance '• 

2 100% 
I SO% ;· 

13 87% . . :;;· 
16 84% s, 

·'·"' ['; Timely Payments Comoliance 
Nof"ttin2S Nof"din2S l ,,,., . >,:•x·''· ~ .. :;, ; 

Timely Payments Compliance . . ~f'~. 
"'' 

; 

Timely Pavments Compliance :; 
1 100% l/c'' ,,,,,,,, 

r.::.;~::~ c '\ Tunely PaYJDents 
0 0% ... ;· .,. 

Tunelv Pavments Comoliance . . 
~~'~;~~ , .~:;•." i< 

Nofilin•s' i Nofilinos Nofilinos . . > 
Nofilin@'s Nofilin~ 

. ·c: 

Noli6ni!S Nofilin25 !c .. 
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INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Third Quarter 2011 · 
7/1/2011-9/30/2011 

Total Lost Time 
FROisFiled 

Lost Time 
FROisFiled 

Timelv 
Compliance 
Percentage 

Total Initial 
. . Indemnity Payments 

Made 

(;!CJ~==----1----'S"'E"'D"G,._WI=CK="'C~LAIM==S'-'MAN==<A,G,E,ME=e':'NT:"-----:=-:--:t---'FR=O<;I':'s::'F"ile,.,d,__f--'Ti"un=d'==yF~R,O,I"'s---1---"C"'o':D!I!!'!'::'IiaC'n~ce"-----[,l 
eeL CA300 Group Total 115 101 88% r .. 

Payments Made 
29 

;•;: ...... ,,, • '·'' .• ''< "'''"''''.' .• , .•:?····::· <<.•::•;; 

COTTINGHAM AND BUTLER CLAIMS SERVICES 4 80% 

'•' CAJ90 GALLAGHER BASSETI SERVICES 100% 2 
TPA Total 6 5 83% 3 

·.,-........ . 
5 

SPECIALTY RISKS~ FROisFded TimdyFROis 
20 

Initial Indemnity 
Payments Made 

Timely 

Timely Payments 
25 

2 

.•: 

Compliance 
Percentage 

Co~pliance 

75% 
.,, 

Compliance 

•! 

·.··•· 
100% 
50"/o 

_67% 

··•···. 

FROlsFiled Time]y_FROis Comnliance b! Pavments Made Timdv Pavments Compliance 1.'· .. · 
142 

97% Jc. 20 •.. 19 '·'~5% ••• -·.·•· 

SYNERNET FRO Is Filed Timely FRO Is Compliance [\~f Payments Made Timely Payments Compliance 

[:;[; CA072 
CAI64 
CA306 
CA284 

'" CA347 
CA348 

i'';, CA315 
1"-' CAI68 
I" ::, 
li' CA240 
1-:"; 

CHARTER OAK FIRE INS. CO. 41 35 85% 8 5 
FARMINGTONCASUALTYCOMPANY I 100% Nofilinos Nofilings 
STANDARD FIRE INS. CO. 22 17 77% 5 4 
THE PHOENIX INSURANCE CO I I I 00% No filines No filines 
TRAVELERSCASUALTY&SURE1YCOMPANY 6 4 67% I I 
TRAVELERS CASUALTY INSURANCE CO. OF AMERICA 4 50% 
TRAVELERS INDEMNilY CO OF AMERICA 
TRAVELERS PROPERTY CASUALTY COMPANY 

BROADSPIRE SERVICES 
GALLAGHER BASSETI SERVICES 
SEDGWICK CLAIMS MANAGEMENT 
SPECIALTY RISK SERVICES 
THE FRANK GATES SERVICE COMPANY 

Total 

TPATotal 

TRAVELERS Grouo Total 
_.,,.,.,.,;,i;)£', 

TRIDENT INSURANCE SERVICES Formerly MASSAMO 
Group Total 

80 

2 
6 

12 

92 

FRO Is Filed 
9 

10 

73 

TimdvFROls 
8 

100% 
79% 

100% 
50% 
100% 

0% 

83% 

79% 
·::--':'';: "'"· '<· 

Nofilinos 
17 

2 

7 

24 

Comoliance f>'] Payments Made 

Nofilinas 
13 

2 

7 

20 

Timely Payments 
6 

iio.. FROis Filed Timdv FROls TRUMBULL INSURANCE Comoliance Pavments Made Timely Pavments 
f'cc.: CA319 GrouP Total I 1 100% 

ts:·;·Jt:.:cc-:A3::
7
::
9
:-_ ,,·r----·-"__,v_,ANL=,INE="'R'"IN=s,URAN==CE=--:G=-r-ou-.:-::=-o't ...... :+,-:-'"'-'''"FR,.,.,·o,Is"""F"'a"'ed.___t-~'~..,·im.,..,:,ll~ ,.,F"·R,o"'""•-:..:_ ... 1-,."_ .. ,._,"'·~,:,:.,.o··,'~~ ... ~n.,c,e_--l;lrrf '";~;=~~:~~' T Ti~~~Y~::ments 

: :::.......: . ~ ~ ~>-·;-..;-~' ',. ; '1· ~.:.c-:-:,;, ~· t~'"':Y:?'!?Yf.:;~; ~0~;.;:,;:;~'(<··· · 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Compliance o;' 

63% .. ·-: 
No filings 

80% 

1-•••.. --· Nofilini!S 
100"/o 
100% ..• , 

No:filine:s 
76% ••. 

100% 
100%~ 

1000/o 
100"/o 

100% 

,:·;. 
Comoliance :;iT 

100% ... ::(; 

Com .. liance I : ' 

AS 



INSURANCE GROUP COMPLIANCE 
Lost Time FROI Filings and Initial Indemnity Payments 

Third Quarter 2011 
7/1/2011- 9/30/2011 

~' Total Initial 
:1·-

Lost Time 
Total Lost Time FROisFiled Compliance Indemnity Payments 

FROisFiled Timelv Percentae:e ,< Made 
-- ' '' ':''" :\70:'"'':7''<;; (fcc': ,, 

:-- WILLIS OF NORTHERN NEW ENGLAND FROis Filed TimdvFROis Comoliance Payments Made 
CAOOI HRH CLAIMS MANAGEMENT 9 9 100% 3 
CA360 UNDERWRITERS SAFETY & CLAIMS 1 0 0% 1 

-,-- CA382 WILUS OF NORTHERN NEW ENGLAND INC 254 241 95% 43 
>> GrouoTotal 264 250 

~i~ :f XL SPECIALTY INSURANCE FROisFiled Timely FROis 
Total . . 

r~~~,,_;,, T,-_-,;-,;~::[i::r:;~r-c~}:;;;p:;k,•7:B!Jfi>A'X'ii~--- ,, ,: 
;;,;p,--..-~ ;,_ 

GAB ROBINS . . . !.:,, . 
GALLAGHERBASSEIT SERVICES . . . . 

TPATotal . . . . 
: ·:T,::;'; '·- ' '- .:.;, :v ;-;;_ >-

XL Group Total . . . . 
>-' ''"'' ;;:::_ 

:·'/ ZURICH INSURANCE FROisFiled Timelv FROis Comnliance Payments Made 
CA022 AMERICAN ZURICH 19 19 1000/o 2 
CA227 I MARYLAND CASUALTY COMPANY . . . . 

··•·• CA259 

NORTHERN INSURANCE CO. OF NEW YORK 3 I 33% 2 
~5: CA400 ZURICH AMERICAN INSURANCE CO. 9 8 89"/o 3 
:;::: Total 31 28 90% 7 

./;. ' :X:<:::::t::o<•-::' '"~ 
CA040 BROADSPIRE SERVICES . . . . 
CA060 CAMBRIDGE INTEGRATED SERVICES I I 100% I 
CAOSO CHESTERFIElD SERVICES I I 100% No filings 
CAI60 ESIS I I 100% No filings 
CA190 GALLAGHER BASSEIT SERVICES 16 12 75% 7 

,.,, CA300 SEDG~CKCLAIMSMANAGEMENT II II 100% I' 3 
CA315 SPECIALTY RISK SERVICES . . . . 

::0; TPA Total 30 26 Jl7o/o> 

·'·'•'·""['' :•'S/'·••:;: '<:,·;::;: \', ::,:• :'.' 
....... ZVRICH Group Total 61 54 89% 18 

.. '' '':'221'i'"t :<: •._::-: 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

Initial Indemnity 

, __ ,_,_: 

Payments Made Compliance -,; 
Timelv Percentage 

--
Timely Payments Compliailce 

_---·-·--' 2 6?0/o 

I 100% :> 
41 95% 
44 94% ' _;f'-•'-'-'•- ' Timelv Pavments Comoliant:e --. . c<-•_ 

"< . . __._.,_ ... 

. . ,:, . . ,';' 

':; ,'':::~:::,, ,-:: ';<: ,:.:;c ;. :CN• :,; . 
:: :', "' : Timely Paymeots Compliance 

I 50% . . .: 

2 100% '~c 
2 67% ;> 5 71% 

fi·': ,,.,, 
"' 

,. _.,,,.,;,-,: . . ·, ·~ 
I 100% 

No filing~ Nofilin~ ·n Nofilinos No filings 
5 71% 
3 100% "''' . . ,, 
9 82% >~ ·_.: 

14 78% 
._ .. _· . 

•:: '.':.;•: '"''' ·: 
:·:c: 

A7 





AppendixB 

Insurance Group Compliance 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2011 
7/1/2011-9/30/2011 





INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2011 
7/1/2011-9/30/2011 

Total Initial MOPs 
Filed 

ICA315 SPECIALTYRISKSERVICES Nofilini!S NofiHn"" Nofilin"" Nofilings Notilings Nofilinos 1",''; 

< CA300 CLAIMS IAl 2 2 100% _5 5_ 100% ' _;:_ 
-::. CA315 ISPECIALTYRISKSERVICES Notilinos Nofilines Nofilioes No filings Noli~ Nnfilin= 
,:' CA168 ITHFFRANK <TI'~SERVICECOMPANY Nofilines NofiHn"" Nofilin"" Nofilines No filings Nofilioes 
: TPA Total 3 3 1000/. 7 7 100% 

:-::·- '"'-c':' -?_<· .,'0:'-:-:e:_·>- F"·: _,,,-,:.;;:,:_,,< 
;;,: 

.,,; >Rr.ONATJT I 
'A020 
!" , ;• . ·}•;CC;,,-i;'i>-· 

-.' CA240 rnmFNT: :SERVICES 

Maine Workers' Compensation Board 

ARCH r.rnnn Tntal 

MOPs Filed 
Total Nofilinos 

·''"'-'~ ;;-· 
6 

TPATotal 6 

' Gronn Total 6 

6 
6 

6 

No""••• 

*Indicates no claims activity this quarter 

7 7 

Timelv~_ 

N"filin•s N•.tilin•• 
;•,,• ;; -:-·.<.· 

2 100% 
2 100% 

·-:J-:- ';; 

2 100% 
;·';i ,:. ,; ;; ' 

TimelvNOCs Comnliance ._ . 
;:;;:;,<.-;{;;,.,,, : .. -
Timel~NOCs Comnlianre 

100% 
-;. --

: 

'._ 
-. 

' ' .• 
J: 

---···· 
_t: 
( 

.-
'' 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2011 
7/1/2011- 9/30/2011 

Total Initial MOPs 
Filed 

C';/ ;,,,;; ;,; c;;,; 

BERKLEY RISK ADMINISTRATORS MOPs Filed 

Initial MOPs 
Filed Timely 
;,,,:, ;:;;:,,,,; 

Compliance 
Percenta11:e 

NOCs Filed Timelv NOCs 
GroupToM I 

TimelvMOPs 
I 

Com nUance 
100% I 0 0% J::>\ 

I'< CA040 
IF: CA060 
ICi:: CAIOO 
:ii CAIIO 

CAI60 

IV CAI80 

1.': CAI90 
[,'',; CA204 

CA300 
CA315 

;, ; 

BROADSPffiE SERVICES MOPs Filed 

BROADSPIRE SERVICES 
CAMBRIDGE INTEGRATED SERVICES 
CLAIMS MANAGEMENT IWAL-MART 
CONSTITIITlON STATE SERVICES 
ESIS 
GAB ROBINS 
GALLAGHER BASSETT SERVICES 
HELMSMAN MANAGEMENT SERVICES 
SEDGWICK CLAIMS MANAGEMENT 
SPECIALTY RISK SERVICES 

Group Total 8 

TPA Total 

No filings 

7 

7 
3 
4 

33_ 

CHARTIS Group Total 56 

ThnelvMOPs 
8 

Nofilinos 
9 

7 

30 

Compliance 
100% 

100% 
No filings 

100% 
100% 
100% 

71% 
100"/o 
75% 

91% 

CHESTERFIELD SERVICES MOPs Filed Timelv MOPs Comnliance f} 

CITY OF BANGOR 
Group Total 

.\' 
CLAIMS MANAGEMENT !WAL-MARTI 

Group Total 
•. ~ ::->-

Compliance 
1oo% lc' 

o'c'''':"i'c-,'i·c,, .. ':.::,. 
Comoliance 1~.:~ 

100% f::•: 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

NOCsFiled 
4 

I 
No filings 

ll 
Nofilin2s 

4 . 
10 

Nofilinos 
8 . 

34 

45 
); .':::"· 

NOCsFded 
No filings 

NOCsFded 
Nofilinos 
No filings 
No filings 
Nofilin2s 

I 
1 

1 

NOCsFiled 
No filings 

NOCsFiled 
11 

TimelyNOCs 
4 

1 
Nofi~ 

10 
No filings 

3 . 
9 

No filings 
7 . 

30 

4J 

TimelvNOCs 
No filings 

TimelyNOCs 
No filings 
No filings 
No filings 
No filings 

::; ;.:;;.: ,;; ''f': 

I 
1 

1 

TunelyNOCs 
No filings 

.:::'.,-,-:',:,.:: 
TimelvNOCs 

10 
ii'C' 

Comnliance 
IOO% 

Compliance 
100% 

,,;,;;:,:: ''',' 

100"/n 
Nofilinos 

91% 
No filings 

75% . 
90"/a 

Nofilinos 
88% . 
88% 

91% 
:;::,:,':,''', ,,,;:'', ,':,~;) 

Complianc:e 
No filings 

Comoliance 
No filings 

':'' 
Compliance 

91% 

' 

:i 

,~, 

~~~; 
r;e 

,~' 
,;;:' 

F',',' 

'•,:D 
'',''· 

~~~!~ 

' 
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Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2011 
7/1/2011-9/30/2011 

'"Indicates no claims activity this quarter 
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INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2011 
7/1/2011-9/30/2011 

, .. ,. 
~ ~~ ~ 
\'· Total Initial MOPs Initial MOPs Compliance Indemnity NOCs Initial Indemnity Compliance i :· ·: 
. •:. Filed Filed Timely Percentae;e Filed NOCs Filed Timely Percentae;e i:,,;::: 

.:!;t: CA202 HANOVERINSURANCECOMPANY 3 100"/o 100% 
t'·'·:;~rCA22~='~8 __ T~~~s~A~CHU~~S~ETT~S~B~A~Y~IN~S~.~C~0~.--------~--~~------~2~-----t----~2~----t-----~I~O~~y.~,-----ii~----~~-----t------~~-----t-----7.I0~07%~---1~:; 
tc·~~~~~~~:g~~~~~~~~==~==~Gjr~ou~·p~'T~o=td~J::22Z~~IZ~~==~t=7t2~~~~~~~o=o~o/.~·==~~~~~~==~~s~~==~~==~~ls~~====~==;=~to~o~o/.~·====~-· , I· <·'~··:::::::: -'•;•:,.·.;:·c:;:.: ... < ::·, · ...• , .. ., • ··•··•·r:·;c:, ···• ·"''::••;:, .• ,:. ...•. ::• 

HARTFORD INSURANCE !\fOPs Filed Timelv !\fOPs Compliance NOCs Filed Timely NOCs Compliance 
.ii CAI88 HARTFORDACCIDENT&INDEMNTIY 2 2 100% Nofilinos Nofilinos Nofilings .. • 
·' CAI85 HARTFORDCASUALTYJNSCO. 5 5 100% f----'N"-'o'-'fi"'l"'in'""-os--+----"N"'o"'filin"'.'""""""---+----'-N"'o"'filin"''"nos..,__-l < 
. : CA203 HARTFORD FINANCIAL 71% 100% •:.:, .. 
!···J~C~A~I786~-tHAR~~TF~O~RD~=IN~S=URAN~~C=E~O=F=THE==~~-=~WE~S=T~----1---~4----t---~4---t---~I~O~O'~~---j r---~----t----~---+---~1~0~0'~~~--t·i::;:, 

CAI87 HARTFORD UNDERWRITERS INSURANCE No filings No filings No filinos 2 50% ::: 

1i:hi,f~C~A2~8~8~~P=R=O~P=ER~TY.c.c~&~C~AS~U~AL~TY~~IN~SURAN~~~CE~C~O~MP~ANY~~--l--~N"'o~fi,J"'in~•ssL----r----"N~o'-'fi~li~n•~ssL-~~--~N~o~fi~Jin~o~~---1·+-------~I-------4--------~------4------I~0~0~%~---1S.J',., i" CA296 SENTINELINSURANCECO. 2 2 100% 2 100% "'< 

CA321 TWINCTIYFIREJNSURANCECO, 3 2 67% 2 100% 

'f;C~A~04~0~-¥.B~R~O~AD~S~P~mE~~S~ER~VI~CE~S~~~~~~~==~----~------~2L------t------7------t----~~~o~o·~~~----fl;~------~------t-------~-------t----~I~O~~V.~·-----1. i:c', CA070 CANNON COCHRAN MANAGEMENT SERVICES 
I~~ .. CAI65 FA RICHARD Notilin•s Notilin•s Nofilings No filings Nofiliags No filings ····• 
1;,/'; CAI90 GALLAGHERBASSETTSERVICES I I 100% I I 100% ./:::: 
lifl'; CA300 SEDGWICK CLAIMS MANAGEMENT I 100% No filings No filings No filings 

GrouoTotnl 29 

HELMSMAN MANAGEMENT SERVICES !\fOPs Filed Gro111>Total 3 
::•:::. ·:•·::!.. .,:.:•·:v:.:.<. 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 84 



\c CA038 BERKLEY ADMIN. OF CONNECTICUT 
CA040 BROADSPIRE SERVICES 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2011 
7/112011- 9/30/2011 

. . . . 
2 I . . 
I I 
3 3 
2 0 
I I 
I I 

10_ 7 

10 7 .,_. '· :<· 
((o PATRIOTINSURANCE MOPs Filed TimclyMOPs Comp6ance NOCsFiled Time(yNOCs Coii!J!!iance · .::• 

CA309 NETilERLANDS INSURANCE COMPANY 2 I 50% 2 2 100% 
(?: CA275 PEERLESS INSURANCE CO. 15 13 87% 10 10 100% ·• 
'· ., CA283 PEERLESS INDEMNITY CO. • • • J---~"'.'-------t------'.-"-----f------'"'•:'-"'----i~...-· 

1':'1£~77 No f'din•s No lilin•s No f'din•s No filin•s No fi6n2s No lilin•s _·. 
[;;;; "·' ,·_· •;;·•,;;·_';.;;;:·. .;.i'; •.;i'.:•:fl;;:C.' ;_.,,;·•·>;. •c- A• ": :,-;;; 

[,.·•1 PUBLIC SERVICE MUTUAL MOPs Filed Timely MOPs Compliance NOCs Filed Tunclv ~ Comoliance 1:·:; 

... 
?J: CAI90 GALLAGHERBASSEIT SERVICES No fi6n•s Nofilioes Nofilioas 0% 

CA300 SEDGWICK CLAIMS MANAGEMENT No filings No filings No filings Nofi6n•s- Nofilin'S Nofilio•s 
SPECIALTY RISK SERVICES • 

TPA Total Nofilim!s 

Nofi6o•• -~~~~~~~~'----~~~~~o'------~~~~~~o•~y.~~~t,._, 

e ···• .•... >· ...... 
SAFETY NATIQNA Grooo Total No fllio•s No lilines · 

: •7:"•£ ····"'·'· "IODJcates.• o··rua 
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it. 

I; ..... .. 
4 CLAIMS 

I'' ICA300 
<'<C.:' ,:·;;::•:,:.; 

SENTRY 
;.·lcAJos 

INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2011 
7/1/2011 - 9/30/2011 

I; Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timelv Filed 
;.:/·!::!t3?; ;:,c: ·······•·;:·:· •:>e··.z :::;:. 

MOPs Filed TimelvMOP• l"'o~nlbn•• NOCSFiled 
GrouoTotal 29 27 9J% 35 

;/y;:; ,; '"'' . .:: 
MOPs Filed TlmelvMOPs Comnliance NOCsFiled 

GrounTotal 4 0 0% ., ... · .. :,., .. ; , .. , .. : ; ;<·:'•j'''"''·•tkkb'i .:,;:,,;; ;;.,,: ::/.''·::··:::;·:::·.•::;::._.,., 
SPART:, INSIJRANC'I< MOP,Jm.d ~ r;;..;~ll~n.; NOCsFiled 

f.·. Total . . -,; . 
.;:/:. ••:•:;,.;:,;;,;, 

1'.'· ICA060 . AND BUlLER CLAIMS SERVICES 100% No filings 
L':'··. ICA190 ln. rr.ln=Rl>~SEITSERVICES 2 50% No filings 

TPA Total 3 i 67% 

~~No-.•. ;;.:c ';)' ;,;:y::·:. 
,: SPARTA 3 "i 67% Nofilines 

·; .;;:: ········:::;;::;,:,.,,_,, ... ;: .. ,-\)'""''' .,_,,:;•;::);:; 

t~~-5 
'RISK SERVICES MOPsF"ded TimelvMOPs r.~nllon-. NOCs Filed 

9 6 67% .4 
:C:cc:';:!c.:' hSc.:cc: . .D 

STATE OF M:liNE 1TRUS1 MOP.Jr.l"" TimeJvMOPc ~ NOCSFiled 
th"rlcAJo1 GrouoTotal 

20 ~ 39 

"""''"' 

~~~ 
NOCsFned 

24 

"'" ; 'i .. ';'i.';' ·'·"·"' :; ;r,;:;,;;,;; 

THE FRANK GATES SERVICE COMPANY MOPs NOCsFiled 

!'"· CA,168 
;.i>::• 

TOWER Mop,· NOCsFiled 
1.··. ICA356 GronnTotnl * . 

······~· ~~ " 
Initial Indemnity Compliance 

NOCs Filed Timely 
: . . J ... > . > 

I TimelvNOCs I Como6aoce -t··,,: 
33 94% .... ,?.v,:'·• . .::•::: .• :.;-· . . .. ;;.:,,,:,.;;,·. ···<'' 

I TimelvNOCs 

I 
Comnliance 

ll 0% I': 
;; ·c::·'; ''?/' ,• .·;--;· 'F,•-· , :: ·;: 

TimelvNOCs Comn.liance I :;j ' . ·:·_;;.;.;-;,;;;;. ,;'· y,,..,. F'·'.·:::· •·:·; :··· 
No filings No filings ~;; No filings No filings 
Nofilines Nofilines ;,;:· :; <<::n. ': 

Nofilines No filin•s 
;,-, 
; 

.:;•·_,; 
TimelvNOCs Comnliaoce I.:' 

4 
,>:; 

TimelvNOCs ::;;: 

37 95% 

TimelvNOCs 
23 

TunelvNOC 
Nofilinl!.' ~ tT: 

* . ,:: 
'···'":''•i:::•: ~ ",;;;:,;· " . " .. ·; :'. ·•, ·>· ·;'' ;'; ·.'""'·'····· , .. ,.,.. ·:, ;: 

TRAVELERS MOPs Filed ~Ps NOCsFned 11melvNOCs Comnliance 2:, ~A01 CHARTFROAJ<FIRRINS CC 8 6 75% .. 8. 6 75% 
:A164 :ASUALTY COMPANY Nofi1inos Nofi1inos Nofilin•s i No filings Nofilin•s Nofi1inos ·i..{i 

;A306 I STANn "JJD FIRE INS. CO. 5 4 &0% 
I 

2 2 100% v, 
CA284 lANCE CO. Nnfi1ln= ~ ~ Nofilinos Nofilinos Nofilin•s 

<;, CA347 ITRAVRLRRS CASUALTY & SURIITY COMPANY 0% 1 100% ':!7~ 
. ,.;, CA;!48 !TRAVELERS CASUALTY . CO OF AMERICA 3 3 100% I· No filings No filings Nofi1inos ;;;, 

.,, CA346 !TRAVELERS 'CO OF AMERICA Nofilinos Nnfilin~ -Nonlin<>< No filings Nofilinos Nofi1inos 
. ;" CA345 ITR. VFT.FRSPROPERTY:;ASUAL Nofilinos NofllinP< N~filinos Nofi1inos No filings Nofilinos ::1;~ Total 17 l4 &2% 11 9 82% 

., •. · CA040 

I 

.,, ;;;:; f. 

IBROAl ' 
,- 1000/. No filings Nofilinos Nofilin•s 

.. ''' .· CA190 I GAL .AGHER BASSEIT SERVICES iOoo/.," 0 0% 
CA300 iCLAIMSM! 2 'ilio/.' 0"/o '0 'CA315 >PECJA1 rYRJSKSERVICES 100% No filings Nofi1ings No filings w CA168 fHE FRANK GA1ES SERVICE COMPANY . . . . . . 

12 TP!, Tntal 7 6 &01% 5 80% 
:.'' _;,. ,· ; :'' .;,;:::•,,.::,; <>:n";i'· .:;. .·.'.· .,•, 

._, ..... 
i Groun Total 24 20 83% !§ 13 81% 

. "''""·'. :: •::· ', ......... ;,_;,:,,:,'c';·<:. .:...-,;.:.- :; U' ,x; .,,. ·: 
.~t rRIDENT INSJJRANni; SERVICES IFormerlv I MOPsF"ded TimelvMOPs Comnliance J'ill~F"ded _]'l!J!o:lyNOCs :omnliance I': 

CA240 GrounTotal 6 6 100% I·:: I ~ 100% 
1: ·:.:./; .''; ....... ·::_; :·:,c ,i ;,., : .. ; .. ,. ,.,"', .. : .:::i'L c i ;; . :, •.::.< ;, ; 

ti': Tl>TTMRT!I T MOP< FliP<! ·romnllan-. NOCsFi1ed £'1; :A319 Groun rotal -tOo% Nofdines Nofdines No filines 
;...'c,,c-1;;/:'.;";;;c;;_pe/i·S'·' ""· ;; ... ;,; '':'''"''".'· ···'"'""·''•">•·'·• ·;c.~;,::,;·:• .: "<.'' , .. ,, .,,,, ·.;-- :::; .. ·;., ,:::..,-

VANLINER MOPs Filed TimelvMOP• NOCsFiled 

j ····~.· .JCA379 GrounTota1 . . . . . . 
':·i:'+> ::.0-F-ii:: ;:,,:., .. ,;:..,., ...... , ,, :;::;;;;:,;'': .:;:,-,-; .. ; .... ;,:,;.;;;; .;.;: ,:, " 

*Indicates no claims activity this quarter 
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,,· 
' 
'" 

;····C.·';' , .. , 
CAOOI 
CA360 

,\ CA382 

7' 

CA384 ... 
i'" CAISO 
I•·': CAI90 

['";) 

1-':; 
IL CA022 
.::·' CA227 

CA259 
_ .. ,, CA400 

r~e· 
F·;;· CA060 

CA080 

[:' CAI60 
CAI90 

t•·· CA300 
1•:':: CA3I5 
1•:: 
loc. 
t .. :· 

INSURANCE GROUP.COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Third Quarter 2011 
7/1/2011-9/30/2011 

1::' 
Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timely_ Percenta2:e Filed ., . ···'··'> ' ;,, ·''··' ' 

WILLIS OF NORTHERN NEW ENGLAND MOPs Filed Timely MOPs Co~iance NOCsFiled 
HRH CLAIMS MANAGEMENT 3 I 33% I 
UNDERWRITERS SAFE1Y & CLAIMS I I 100% Nofilinos 
WILLIS OF NORTIIERN NEW ENGLAND INC. 43 43 IOO% 70 

Group Total 47 45 96% 71 ,,,_,·:·;o-· 
XL SPECIALTY INSURANCE MOPs Filed TimelvMOPs Comoliance NOCsFiled 

Total . . . . 
;:;;;, :~~·Claim~ J. ,:;'; i t:c•: .. ; ·!. 

GAB ROBINS . . . . 
GALLAGHER BASSETI SERVICES . . . . 

TPA Total . . . . 
/'•,:;;. ;)•; 

~~' 
:::: 

XL Grouo Total . . . . 
ZURICH INSURANCE MOPs Filed Timely MOPs Compliance NOC~Filed 

AMERICAN ZURICH 2 2 100% 
MABYLAND CASUALTY COMPANY . . . :, . 
NORTIIERN INSURANCE CO. OF NEW YORK 2 I 50% No filings 
ZURICH AMERICAN INSURANCE CO. 3 3 1000/o 3 

Total 7 6 86o/o 8 
. --.c R-TI>A Adiiiliilsmea'dollli ; 

BROADSPIRE SERVICES . . . . 
CAMBRIDGE INTEGRATED SERVICES I I 100% Nofilines 
CHESTERFIELD SERVICES Nofilin•s Nofilin•s Nofilines No :filings 
ESIS Nofilin,. Nofilinlls Nofilini!S I 
GALLAGHERBASSETI SERVICES 7 6 86% I 
SEDGWICK CLAIMS MANAGEMENT 3 3 100% 4 
SPECIALTY RISK SERVICES . . . . 

TPA Total 11 10 91°/o 6 
, ...• :• .. 

ZURICH GroupTotal 18 16 89% 14 
:··.•··· . ·{ ·-···· + "iY·• .. ·:' 

*Indicates no claims activity this quarter 

Maine Workers' Compensation Board 

::.• 
Initial Indemnity Compliance .·· 

NOCs Filed Timely Percentae;e 

' 
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TimelvNOCs Compliance 
I 100% 

Nofiline.s Nofiline:s I .. 
69 990/o C-70 99% 

; ; ·;L•••·r'c' •'';'"';"·.·•c".~c· ':2 ;··· ··.· ;' :..c ·;;; 
TimelvNOCs Compliance 
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TimelyNOCs Compliance 1::::: 
5 100"/o 

[·~ . . 
No filings_ No filings 

2 67% ~?-
7 88% 

',,, i':'·- , .. .''':c-"2.:.::: ''"' . . '? 
No filings Nofilines [,~:~i Nofilini!S Nofilines 

I 100% 
··.•-•.••· 

I IOO"/o ,' 
3 75% . . 
5 83% 

,L ,;;:.x 

12 86% 
.,-·;' •.;::. 
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