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BUSINESS REGULATION 

The sanitarians employed by this agency conducted approximately 5,500 beauty shop in
spections. 

Twelve meetings were held by the Board. On January 21, 1980, the Board met with the 
owners/instructors of Maine Beauty Schools to discuss examination procedures. The Board 
also introduced a new form for reporting student hours. This form is still being formulated. A 
uniform method of reporting student hours by schools is being seriously considered. Hopefully 
this will be implemented in the near future. 

The Board has also been and is working closely with the Department of Education regard
ing beauty schools and their educational standards. 

One member of the Board attended the annual Tri-State Seminar for instructors in New 
Hampshire. 

Nine complaints were received. One case was referred to the Attorney General; seven were 
settled and one was outside the Board's jurisdiction. 

LICENSES, PERMITS, ETC.: 
License: 

Apprentice 
Beauty Shops 
Student Hairdresser 
Operator 
Instructor 
Demonstrator 
Manicurist 
Student Instructor 

Permit: 
Hairdressers Work Permit 

PUBLICATIONS: 
School Rules and Regulations (free) 
Student Rights (free) 
Rules and Regulations Pertaining to Beauty Shops (free) 
State Board of Cosmetology Laws Pertaining to Cosmetology 1977 (free) 
Rules of Practice (free) 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL Special 

FOR ReH·nul' Special 

STAn: BOARD OF COSMETOLOGY AI, I, General Funds 1-'ederal Mi<.;c. 

FU'"IJS Fund (incl Federal) 1-'und Funds 

EXPE'"IJITLRES 
Salanc<, Wage\ 61,629 61,629 

State Share of Retirement 10,593 10,593 

Prof')cnicc, RyS!a!e 5,182 5,182 

Other Prof Sen, State I ,250 I ,250 

Tra\el Expen'>e'>, In-State 26,520 26,520 

Tr<Hcl E:. \pcn,c, Out-State 129 129 

UtilltiC\ 4,139 4,139 

Rem.., 8,408 8,408 

Repaw., 195 195 

ln<,urancc 88 88 

General Operating E:-..pen<,c 9,565 9,565 

Other Supplie-. 794 794 

Tran'>. to Gen.-Fund Sta-Cap 2,101 2,101 

TOTAL EXPENIJITVRES 130,593 I 30,593 
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BUSINESS REGULATION 

BOARD OF REGISTRATION OF 
SUBSTANCE ABUSE COUNSELORS 
HENRY F. CLEAVELAND, CHAIRMAN 
MURIEL SCOTT, Secretary 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2098 
Mail Address: Statehouse Sta. #35, Augusta, Maine04333 

Established: 1977 Sunset Termination Scheduled to Start by: 1 une 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 384; Citation: 32M. R.S.A. Sect. 6201 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The Board of Registration of Substance Abuse Counselors was established to 
assess, and improve the competence of, and provide (non-compulsory) registration for persons 
working as alcohol abuse or drug abuse counselors in Maine. 

ORGANIZATION: The Board of Registration of Substance Abuse Counselors, created in 
1977 and constituted in 1978, is comprised of nine members appointed by the Governor, for 
terms of three years. To provide for continuity, the initial Board had three members appointed 
for three years, three members for two years, and three members for one year. 

PROGRAM: During this past year, this Board has utilized the testing instruments developed 
during FY 79 and has given written tests and oral evaluations to 45 applicants. The statistical 
procedures which were developed to apply to the first group of test results in order to deter
mine the reliability and validity of the testing instrument were effective, and a duplication of 
the conclusions with the second group of test results further confirmed the instrument's 
reliability. Of the 45 applicants tested, 10 were provisionally registered and 30 were fully 
registered. With the three Board Members who went through testing and were registered, a 
total of 43 registered and provisionally registered counselors are presently practicing. 

The rejection rate (7 of 45) was 150Jo, but some of these subsequently rectified deficiencies 
and are reflected in the total registration figures. 

The Board met nine times during FY 80. The Application Manual for Substance Abuse 
Counselors is in the process of being filed under the provisions of the Maine Administrative 
Procedures Act. 

LICENSES, PERMITS, ETC.: 
Registered Substance Abuse Counselor 
Provisionally Registered Substance Abuse Counselor 

PUBLICATIONS: 
Application Manual for Substance Abuse Counselors 
Registration (including bibliography). FREE 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
BOARD OF REGISTRATION Of" FOR 
SlJBSTANCE ABUSE COUNSELORS AU. General 

FUNDS Fund 
EXPE"'DITURES 

Comrutcr Sen ice, By State 126 

Other ProfServ, By State 49 

General Operating Expense 426 

TOTAL EXPENDITURES 601 
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(incl Federal) 

126 

49 

426 

601 
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Special 
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BUSINESS REGULATION 

ELECTRICIANS' EXAMINING BOARD 
LEO 0. MARTIN, CHAIRMAN 
BLAKE McKAY, Executive Secretary 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2352 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1953 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 318; Citation: 32 M.R.S.A., Sect. 1151 

Average Count-All Positions: 6 Legislative Count: 0 

PURPOSE: The Electricians' Examining Board was established to protect life and property 
from hazards arising from the use of electricity for light, heat, power, and other purposes and 
to insure the competency of electricians through examinations; to issue licenses to those 
qualified to hold the title of Master electrician, Journeyman electrician, Limited electrician or 
Apprentice or Helper electrician; to investigate all complaints of noncompliance with or viola
tion of the law and Board standards; and to suspend or revoke the license of any electrician 
found to be guilty, after hearing, of fraud, deceit, negligence or misconduct. 

ORGANIZATION: The Electricians' Examining Board was created in 1953, administered by 
the Division of State Fire Prevention, to grant general electrical certificates enabling persons to 
practice any type of electrical work. In 1955, the law was changed to authorize the Board to 
grant specific licenses. In 1965, the Board introduced a new concept whereby inspectors were 
assigned to investigate all licenses and installations of any electrical work. In 1973, under State 
government reorganization legislation, the Board was transferred to the Department of Public 
Safety, and in I 975, the 107th Legislature transferred the Board to the Department of Business 
Regulation. 

The Board consists of the Commissioner of Business Regulation, who serves as an ex
ecutive secretary, or the Commissioner's appointee who must be confirmed by a majority of 
the Board members. The remaining members are appointed by the Governor. Two must be ap
pointed from a list of three submitted by the State Electrical Associates. The appointive 
members must consist of one master electrician, one inside electrician, one electrical inspector, 
two other persons experienced in the electrical field and one public member. All members, ex
cept the public member, must have at least ten years' experience in the electrical field. The 
Board annually elects its own chairman. 

PROGRAM: During FY 1980, the Electricians' Examining Board held 13 organized meetings, 
administered examinations to 957 applicants, of whom 370Jo were issued licenses. A total of 
1,810 people hold licenses issued by the Board. 

One of the duties of the Board is to conduct regular inspections of electrical systems in 
new and existing buildings throughout the State. In determining the acceptability of any in
stallation, the Board follows the standards set forth in the National Electrical Code (NFPA 
#70). A total of I ,809 inspections were made during the year. 

The Board also checks electrical vocational school students' projects and holds classes 
throughout Maine to inform electricians of important code changes. 

The Board assists the State Fire Marshal's office with investigation of fires in which elec
trical installations are suspected. Inspectors arc sometimes required to testify in cases involving 
faulty electrical installation. In FY 80, they were involved in 35 court cases, 30 of these were 
complaints against unlicensed people. 47 complaints were received against licenses and all were 
handled without formal disciplinary action. 

In addition to their other duties, the Board has control over lightning rod installers (10) 
and motion picture operators (380). 

LICENSES, PERMITS, ETC.: 
License: 

Apprentice Electrician 
Helper Electrician 
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Journeyman Electrician 
Limited Electrician 
Master Electrician 

BUSINESS REGULATION 

Lightning Rod Agent 
Lightning Rod Manufacturer 
Motion Picture Operator 
Motion Picture Apprentice Operator 

PUBLICATIONS: 
Statutes of the Electricians Examining Board (free) 
Roster of licensed electricians ($5.00) 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL Special 

ELECTRICIANS' f'OR Revenue 

EXAMII\ING BOARD ALL General l'unds Highwa) 

Fl!NDS Fund (incl Federal) hnd 
EXPE!';DITURES 

Salarie'> and Wage<.. 75,353 75,353 

State Share of Retirement 13,236 13.236 

Prof Service, Not B} State II II 

Computer Sen ice, By State II ,279 11.279 

Other ProfServ, By State 1,128 1.128 

Travel Expeme'>, In-State 5,897 5,897 

Travel Expeme, Out-State 274 274 

Operation-State Vehicle-, 9,878 9,878 

Utilitie'> 5.974 5,974 

Rent<. 463 463 

Repair-, 112 112 

ln<;urance 9 9 

General Operating Expcn\e 6,206 6,206 

Other Supplie'> 624 624 
Tram. to Gen.-Fund Sta-Cap 2,326 2,326 

TOTAL EXPENDITURES 132,770 132,770 

STATE BOARD OF REGISTRATION FOR 
PROFESSIONAL FORESTERS 
CLIFFORD L. SWENSON, CHAIRMAN 
MARSHALL D. ASHLEY, Vice Chairman 
ROBERT UMBERGER, Secretary 

Special 

Federal Misc. 

Funds Fund~ 

Central Office: Hallowell Annex, Central Bldg., Hallowell; Floor: I Telephone: 289-2098 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: I 975 Sunset Termination Scheduled to Start by: June 30, I 986 

Reference: Policy Area: Ol; Umbrella: 02; Unit: 333; Citation: 32 M.R.S.A., Sect. 5004 

Average Count-All Positions: 0 Legislative Count: I 

PURPOSE: The purpose of the State Board of Registration for Professional Foresters is to 
protect the public by improving the standards relative to the practice of forestry; to protect the 
public from unqualified practitioners; and to help insure the proper management of the forest 
resources of the State. The Board implements these goals by registering and licensing profes
sional foresters, and has the power to revoke or suspend the license of a registered professional 
forester for cause. 
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BUSINESS REGULATION 

ORGANIZATION: The Board consists of 5 registered professional foresters and one public 
member who is appointed by the Governor. Since the Board was established in I 975, the initial 
Board members have been appointed for terms of I, 2, 3, 4, and 5 years respectively and the 
initial public member has been appointed for a term of 5 years. Upon expiration of the terms of 
any initial board member the Governor appoints members for a 5 year term. Each board 
member holds office until the expiration of the term or until such member's successor is 
appointed and qualified. 

Each year the board elects a chairman, a vice-chairman, and a secretary. A quorum con
sists of at least 4 members and all business that requires a vote must be approved by a majority 
vote of the entire board. Regular meetings are called by the chairman and special meetings can 
be called by the Board itself. 

PROGRAM: A total of 92 new applicanb have applied for registration as Professional 
Foresters; 90 have been approved. The Board has refused two applicants who did not meet the 
necessary qualifications. The number of meetings held throughout the year was three. 

An investigation was conducted from September 24, I 979 to January 25, 1980 against a 
Professional Forester, but the charges were dropped due to lack of evidence. 

There are 591 Registered Professional Foresters in the State of Maine. 

LICENSES, PERMITS, ETC.: 
License: 

Registered Professional F orestcr 

PUBLICATIONS: (Upon Request) 
Laws and Rules of the Maine State Board of Registration for Professional Foresters. 
Listing of all Registered Professional Foresters-Names, Addresses, and License 

Numbers. 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

STATE BOAROOF REGISTRATIO'I 

FOR PROFESSIONAL FORESTERS 

EXPt:\OITlJRES 
Sa lane\ and\\ age~ 

Stat\.' Share nf RctiremCill 

Prot Scni..:c. Not 8~ State 
Computn Sen icc, By State 

Other ProfSer\', B) State 

I r~ncl E'\rcmc, Out-State 

Utilnic\ 

Rcnh 

Cicncral Operating Expcn\c 

Other Supplic~ 

Tran'>. to (Jcn.-Fund Sta-Cap 

TOTAL EXPE'IDITliRt:' 

TOTAL 

FOR 

ALL 
HI\IJS 

23J 
124 

263 

1X2 

I ,211 

I 

6 

1,972 

152 

Jln 

4.nR2 

Special 

RrHnue 

General Fund"! 

•·und (ind Federal) 

211 

124 

2nl 

382 

1.231 

1.972 

152 
lin 

4,n82 
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BUSINESS REGULATION 

GENERAL LINES AGENT 
EXAMINATION ADVISORY BOARD 
CHAIRMAN, Vacant 
THEODORE BRIGGS, Superintendent 

Central Office: Stevens School, Central Bldg., Hallowell Telephone: 289-3101 
Mail Address: Statehouse Sta. #34, Augusta, Maine 04333 

Sunset Review Required by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 033; Citation: 24A M .R.S.A. Sect. 1525 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The main purposes of the General Lines Agent Examination Advisory Board are 
to make recommendations to the superintendent with respect to the scope, type and conduct of 
written examinations for license, the times and places within the State where examinations shall 
be held. 

ORGANIZATION: The General Lines Agent Examination Advisory Board consists of 5 
members, to be appointed by the superintendent of the Bureau of Insurance for terms of 3 
years each, on a staggered term system so as to prevent the terms of more than 2 members from 
expiring in any one year. No person shall be eligible for appointment to such a board unless he 
or she is active on a full-time basis in the general lines insurance business and is a resident of the 
State. No person may be reappointed to a board for more than one 3-year term. In appointing 
members to the general lines advisory board, the superintendent so far as practicable must ap
point persons with prior experience in the education and training of fire, casualty or surety in
surance agents or prospective agents; and so far as practicable, the superintendent must also 
constitute the board so that it at all times includes members who are experienced in the fire, 
casualty or surety insurance business, 2 of whom are representatives of general lines agents, 
one of whom is a representative of the domestic mutual insurers, other than life insurers, one 
of whom is the representative of other insurers authorized to do a property, casualty or surety 
insurance business in this State, and one of whom shall represent the public 

The board may, in addition, consult with the superintendent with respect to possible 
legislation or regulatory measures designed or intended to improve the quality and nature of 
the solicitation and servicing of property, casualty or surety insurance by licensed general lines 
agents. 

The written reports of the board must be matters of public record, and available from the 
superintendent upon request. 

Lastly, the members of the board serve without compensation, but with the superinten
dent's approval may be reimbursed for their reasonable travel expenses in attending any 
meeting called or approved by the superintendent. 

PROGRAM: The General Lines Agent Examination Advisory Board held eight meetings 
throughout the year to revise and update current examinations for all insurance licenses and to 
conduct reviews of examination results. 

FINANCES, FISCAL YEAR 1980: 24A MRSA, Section 1526 provides that expenditures of 
this unit shall be borne by the Bureau of Insurance and are, therefore, included in its financial 
display. 
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BUSINESS REGULATION 

STATE BOARD OF CERTIFICATION FOR 
GEOLOGISTS AND SOIL SCIENTISTS 
ROBERT GERBER, CHAIRMAN 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2098 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: October 3, 1973 Sunser Termination Scheduled to Start by: June 30, !986 

Reference: Policy Area: Ol; Umbrella: 02; Unit: 070; Citation: 32 M.R.S.A., Sect. 4907 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The State Board of Certification for Geologists and Soil Scientists was established 
to institute a certification process by which professional geologists and soil scientists could be 
defined by educational and experience background as qualified to practice a profession in the 
State of Maine. The primary responsibilities of the Board are to examine, certify and grant cer
tificates, upon payment of proper fees, to applicants who qualify to practice as geologists or 
soil scientists in the State; to renew all certificates annually upon application and payment of 
renewal fees; to adopt, amend or repeal rules and regulations to carry out State laws relating to 
geologists and soil scientists; to receive and expend moneys derived from fees and other 
sources; and to receive and investigate complaints and violations of these laws and make find
ings thereon. 

ORGANIZATION: The State Board of Certification for Geologists and Soil Scientists was 
established in 1973 as a result of two years of effort and study by a group of earth scientists. 
This group recognized the need for defining the professional capabilities of an earth scientist 
whose primary involvement is with the public sector, since, as earth resources development 
increases in Maine, there is an increase in demand for highly professional evaluation of those 
resources. 

The Board, an administrative unit of the Department of Conservation, consists of seven 
members, including the State Geologist and the State Soil Scientist with the State Soil and 
Water Conservation Commission, ex officio, and five members appointed by the Governor, 
for terms of five years. One of the appointed members represents the public at large; two must 
be certified geologists; and two must be certified soil scientists. An office for the Board has 
been maintained at the Department of Business Regulation. 

PROGRAM: Regular meetings were held during the year. Nine examinations for certification 
were administered and 6 new licenses were issued. The examinations for both Soil Scientist and 
Geologist certification were revised. The percentage for those licensed after taking the ex
amination was 7807o. No complaints or disciplinary action was instituted during the year. 

The biennial fee was increased to $40.00, an increase of $5.00 per year. A $20.00 fee was 
instituted for examination. There are presently 163 certified Geologists and Soil Scientists in 
Maine. 

LICENSES, PERMITS, ETC.: 
Certification: 

Geologists 
Soil Scientists 

PUBLICATIONS: 
Roster: (at cost) 
Law and Rules and Regulations: Free 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 
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BUSINESS REGULATION 

STATE BOARD OF TOTAL Special 

CERTIFICATIOI\i FOR FOR ReH~nue 

GEOLOGISTS AND SOIL SCIE"'TISTS ALL General Funds 

FU"'DS Fund (incl Federal) 

EXPENDITURES 

Computer Service, By State 293 291 

Other Prof Sen, By State 851 85 I 

Utilitie" 2 2 

Rent<., 

General Operating Expeme 535 535 

Other Supplic" 142 142 

Tran'>. to Gen.-Fund Sta-Cap 175 175 

TOTAL EXPENDITURES 2,002 2,002 

HOME REPAIR ADVISORY BOARD 
BARBARA REID ALEXANDER, CHAIRMAN 

Special 
Highwa) Federal Mi~c. 

Fund Fund~ Fund~ 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3731 
Mail Address: Statehouse Sta. #36, Augusta, Maine 04333 

Established: 1966 Sunset Review Required by: June 30, 1986 

Reference: Policy Area: OJ; Umbrella: 02; Unit: 037; Citation: 9 M.R.S.A., Sect. 3752 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: There are two main purposes of the Home Repair Advisory Board: to advise and 
consult with the Superintendent of the Bureau of Consumer Protection, within the Department 
of Business Regulation, concerning practices in the home repair industry, the administration of 
the law, and the rules and regulations adopted to implement the law; and to advise and inform 
the public concerning any practices in connection with home improvements which the Board 
may consider contrary to the public interest. 

ORGANIZATION: The Home Repair Advisory Board is in the Department of Business 
Regulation within the Bureau of Consumer Protection. The Board consists of the Superinten
dent, who is the chairman of the Board, and 4 other members appointed by the Superinten
dent. Of the 4 appointed members, 2 must have had practical experience as home repair con
tractors. Each appointed member serves for a term of 4 years and until his/her successor is ap
pointed and qualified. 

The members of the Board serve without compensation but are reimbursed for their actual 
and necessary expenses in attending meetings of the Board. 

PROGRAM: During FY 80 the Home Repair Advisory Board was inactive having no 
meetings, programs or accounts. There are no appointees to the Board. 

FINANCES, FISCAL YEAR 1980: The expenditures of this unit, by administrative decision, 
are included with those of the Bureau of Consumer Protection. 
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BUSINESS REGULATION 

BUREAU OF INSURANCE 
THEODORE T. BRIGGS, SUPERINTENDENT 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3101 
Mail Address: Statehouse Sta. #34, Augusta, Maine 04333 

Established: 1870 Sunset Review Required by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 031; Citation: 24A M.R.S.A., Sect. 200 

Average Count-All Positions: 32 

Organizational Units: 
General Lines Agent Examination Advisory Board 
Life Agent Examination Advisory Board 
Examination Division 

Consumer Services Division 

Legislative Count: l 

Licensing Division 
Property and Casualty Division 
Life and Health Division 

PURPOSE: To regulate all insurance companies granted a certificate of authority in Maine to 
protect the public, and to license insurance agents, brokers and adjusters in the public interest. 
To accomplish these purposes the Bureau is empowered to license insurance companies and 
rating organizations to operate in the State of Maine. It also licenses non-profit hospitals, 
medical or other health service organizations and automobile road service organizations. 

The Bureau examines domestic insurers not less than once every five years to insure the 
soundness of the insurance company's financial position. In addition, the Bureau has certain 
limited responsibilities for the examination of alien insurers. The Bureau also audits the annual 
statements of insurance companies, and examines and issues licenses to all qualified applicants 
for licenses as insurance agents, brokers, consultants and adjusters. Also, the Bureau is respon
sible for the administration of the rate-regulatory law of the State of Maine, and all policy 
forms and contracts used in Maine must be filed by insurance companies for approval by the 
Bureau. 

The Bureau may file a complaint with the Administrative Court seeking suspension or 
revocation of licenses in instances where insurance companies, agents, brokers, consultants or 
adjusters have failed to comply with the lawful regulations of the Bureau or the statutory pro
visions of Title 24 or Title 24-A. 

ORGANIZATION: In 1868 a State Bank and Insurance Examiner was appointed and charged 
with making annual examinations of banks and insurance companies. Two years later, in 1870, 
the Office of the Insurance Commissioner was created, with the provison that this person could 
not at the same time serve as the Examiner of Banks. The Office of the Insurance Commis
sioner became the Insurance Department in 1959. 

Under the plan for State Government reorganization, the Insurance Department became 
the Bureau of Insurance and was placed within the Department of Business Regulation effec
tive October 3, 1973. 

PROGRAM: 
Examination Division. The Examination Division completed four domestic insurance 

company examinations, four policy reserve valuations and examinations are in process on 
three other companies. Statistical reports were compiled on insurance written in the State of 
Maine. 

Licensing Division. The Licensing Division processed licenses for four new insurance com
panies, 751 new agents, 21 new adjusters, 66 new brokers, four new consultants, and 460 
agents cancelled. The net gain in the number of agents licensed in the State of Maine for the 
fiscal year 1979/80 was 291. The Bureau of Insurance administered l, 189 license examinations 
during the fiscal year 1979/80, with an overall pass rate of about 80 per cent. A number of ex
ams were retakes due to failure the first time. There were 8,000 licensed agents, 636 insurance 
companies, 865 brokers, 13 consultants, 231 adjusters and 594 agencies during the fiscal year. 

Consumer Services Division. The Consumer Services Division serviced l ,877 complaints 
and 650 inquiries during 1979. During that year it held 114 hearings on cancellation and non
renewal cases with 53 decisions for the insured and 61 for the company. 
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BUSINESS REGULATION 

Life & Health Division. Received during fiscal year 1980, 9,791 policy forms for review; 
991 of which required further correspondence. 270 forms were subsequently disapproved and 
9,521 approved or placed on file. This Division also processed 477 consumer requests for in
formation or help concerning problems of marketing or claim settlement. 

Property & Casualty Division. Hundreds of rate, rules and form filings were received by 
this Division from companies and rating organizations. These filings were either approved, 
amended, placed on file or declined. 

An increasing amount of time has been devoted to monitoring the automobile and 
Worker's Compensation assigned risk plans and responding to complaints and inquiries 
relative to these plans. 

LICENSES, PERMITS, ETC.: 
License: 

Insurance Agents (Res. & Nonres.) 
Insurance Brokers (Res. & Nonres.) 
Insurance Adjuster 
Surplus Lines Insurance 
Road Service Co. & Agents 
Insurance Consultants 
Insurance Companies 
Rating Organizations 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL Special 
FOR Revenue Special 

BUREAU OF INSURANCE ALL General f'unds Highway Federal Misc. 

FUNDS Fund (ind Federal) Fund Funds Funds 
EXPENDITURES 

Salarie~ and Wage.-. 304,542 28,743 275,799 

State Share of Retirement 51,872 4,589 47,283 

Prof Service, Not By State 204,264 204,264 
Computer Service, By State 41,487 41,487 

Other ProfServ, By State 19,256 103 19,153 
Travel Expeme5, In-State 8,332 265 8,067 

Travel Expeme, Out-State 4,782 577 4,205 
Operation-State Vehicle-, 201 201 

Utilitie.-. 14,838 14,829 

Rents 5,055 25 5,030 
Repair5 1,833 I ,833 
Insuram:c 80 80 
General Operating Expeme 25,395 25,395 
Other Supplie5 7,532 7,528 
Public A 55 isla nee Clrant'> 24 24 
Equipment Purcha<;e<; 2,397 2,397 
Tram. to Gen.-Fund Sta-Cap 33,802 33,802 

TOTAL EXPENDITURES 725,692 34,315 691,377 
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BUSINESS REGULATION 

CENTRAL LICENSING DIVISION 
MARY ELLEN PEASLEE, DIRECTOR 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2217 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: July 30, 1976 Sunset Review Required by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 041; Citation: 10 M.R.S.A., Sect. 8003 

Average Count-All Positions: 2 Legislative Count: 0 

PURPOSE: To process and issue certificates of registration, or reregistration for all 
individuals, bureaus, boards and commissions within the Department of Business Regulation 
and to maintain a central register containing the necessary facts for administrative information 
or planning purposes. 

ORGANIZATION: The Central Licensing Division within the Department of Business 
Regulation was created in 1976 and first implemented in 1977. The Commissioner of the 
Department is charged with hiring the Director of the Central Licensing Division and any other 
staff necessary to discharge the licensing and administrative duties of the Division. 

PROGRAM: Since its inception in 1977, the Central Licensing Division has been working to 
produce a computerized and standardized system of license issuance and renewal for all 
bureaus, boards, and commissions under the Department of Business Regulation. Formerly, 
this task had been done manually and according to differing procedures. 

The Division has approximately 25,000 licenses presently on a computer system. All 
renewal notices and licenses are on a standard form and are color coded according to type of 
category. The licensing system also produces a number of varied management information 
reports and additional listings for the various boards and bureaus within the department. Such 
available information includes a list of licenses not renewed, inspectors' reports, rosters, mail
ing labels and audit reports. Use of the new system eliminates peak period additional 
employees, allows faster and more accurate access to information, eliminates many of the 
man-hours used in manual processing, and also reduces the human error factor. 

The use of a Central Licensing system achieves uniformity for all units and therefore 
allows a basis for cost saving. 

LICENSES, PERMITS, ETC.: 
The actual issuance and processing of all licenses required by the Department of Business 

Regulation are handled by this division. 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 
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CENTRAL LICEI'OSING DIVISIO" 
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LIFE AGENT EXAMINATION ADVISORY BOARD 
MARGARET HAAUGARD, CHAIRMAN 

Misc. 

Fundo,; 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3101 
Mail Address: Statehouse Sta. #34, Augusta, Maine 04333 

Established: 1970 Sunset Review Required by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 034; Citation: 24A M.R.S.A. Sect. 1525 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The purposes of the Life Agent Examinations Advisory Board are to make recom
mendations to the superintendent with respect to the scope, type and conduct of written ex
aminations for license, and the times and places within the State where examinations shall be 
held. 

ORGANIZATION: The board consists of 5 members, to be appointed by the superintendent 
of the Bureau of Insurance for terms of 3 years each, on a staggered term system so as to pre
vent the terms of more than 2 members from expiring in any one year. No person shall be eligi
ble for appointment to such a board unless he or she is active on a full-time basis in the life in
surance business, and is a resident of this State. No person may be reappointed to a board for 
more than one 3-year term. 

In appointing members to the life advisory board, the superintendent so far as practicable 
must appoint persons with prior experience in the education and training of life insurance 
agents or prospective agents; and so far as practicable, the superintendent shall so constitute 
the board that it shall at all times include one general agent or manager of a life insurance agen
cy within this State, and one salaried home office officer or employee of a domestic life in
surer. 

The board may consult with the superintendent with respect to possible legislation or 
regulatory measures designed or intended to improve the quality and nature of the solicitation 
and servicing of life insurance by licensed life agents. The written reports of the board must be 
matters of public record, and available from the superintendent upon request. 

Lastly, the members of the board serve without compensation, but with the superinten
dent's approval may be reimbursed for their reasonable travel expenses in attending any 
meeting called or approved by the superintendent. 

94 



BUSINESS REGULATION 

PROGRAM: The Life Agent Examination Advisory Board held six meetings throughout the 
year to revise and update current examinations for all insurance licenses and to conduct its 
review of examination results. 

FINANCES, FISCAL YEAR 1980: 24A MRSA, Section 1526 provides that expenditures of 
this unit shall be borne by the Bureau of Insurance and are, therefore, included in its financial 
display. 

MANUFACTURED HOUSING BOARD 
JOHN SCHIAVI, CHAIRMAN 
DAVID F. PREBLE, Executive Director 

Central Office: Stevens School Central Bldg., Hallowell Telephone: 289-2955 
Mail Address: Statehouse Sta. #35, Augusta, Maine04333 

Established: 1977 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: OJ; Umbrella: 02; Unit: 385; Citation: JO M.R.S.A. Sect 9003 

Average Count-All Positions: 2 Legislative Count: 2 

PURPOSE: The Manufactured Housing Board was established in December of 1977 to ensure 
that such housing is free from hazardous defects and that installation is performed properly. 
Increasing numbers of persons are turning to manufactured housing, which includes mobile 
and modular homes, as an affordable way to own a private home. 

ORGANIZATION: The Manufactured Housing Board is comprised of five members, all ap
pointed by the Governor. One member must represent each of the following: professional 
engineers, dealers and mechanics, manufactured housing industry, code administration, 
manufactured housing owners. The term of office of the members is four years, except that in
itially one member is appointed for one year, one for two years, one for three years, and two 
for four years. 

PROGRAM: The Board has undertaken three main endeavors: (I) the certification of all 
modular housing installed in the State of Maine, (2) the licensing of dealers, mechanics, and 
manufacturers to service, or install manufactured housing, and (3) the investigation of any 
complaint of alleged violations of any licensee or regulations adopted by the Board. 

Two Hundred Twenty-Five (225) modular homes were manufactured in, or shipped to the 
State of Maine during calendar year 1979. This is a drop of 4807o from calendar year 1978, 
which is indicative of the economy and the housing industry for the year. Twelve Hundred 
Eighty-Three (1283) mobile homes were manufactured or shipped to the State of Maine during 
calendar year 1979. This was a drop of only 1407o, which is only a slight drop compared with 
the rest of the housing industry. Licenses in effect: 34 mechanics, 84 dealers and 21 manufac
turers. 

The Board during fiscal year 1980 has applied to the United States Department of Housing 
and Urban Development (HUD) to be approved as a State Administrative Agency. If approv
ed, this would allow the Board to investigate consumer complaints concerning defective mobile 
homes, and supervise manufacturer's plans to correct defects in mobile homes. In its current 
position, the Board has been acting only as a mediator between the consumer, manufacturer 
and dealer. 

The Board received Sixty-Three (63) complaints of which Sixty (60) involved mobile 
homes. It met 6 times during the year. 

LICENSES, PERMITS, ETC.: 
Dealers 
Manufacturers 
Mechanics 
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PUBLICATIONS: 
Manufactured Housing Act 10 M.R.S.A., Part II, Chapter 951 
Regulations for Qualification as Authorized Inspection Agency 
Regulation for Certification of Modular Housing 
Regulation for Licensing Manufacturers, Dealers and Mechanics 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL Special 
MANUFACTURED FOR Revenue 
HOUSING BOARD ALL General Fund~ 

FUNDS Fund (incl Federal) 

EXPENDITURES 
Salarie<., and Wage<, 20,894 20,894 

State Share of Retirement 3.215 3,215 

Prof Service, Nor By State 440 440 

Computer Service, By State 37f> 37f> 

Other Prof Sen, By State 11,251 11,251 

Tra\el E\pcmc<.,, In-State 1,288 1,288 

Travel Expemc, Out-State 249 249 

Operation-State Vehicle<., 222 222 

Utilitie" 1,112 1,112 

Rent<., 191 191 

Repair<., 30 30 

lw-,uraiKC 14 14 

General Operating Expcn<,e 2,577 2,577 

Other Supplic'> 548 548 

TOTAL EXPENDITURES 42,407 42,407 

OIL AND SOLID FUEL BOARD 
VINCENT C. PETERS, CHAIRMAN 
GORDON L. WElL, Executive Secretary 

Special 

High" a) Federal Misl'. 
Fund }'unds Funds 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2237 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1955 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 381; Citation: 32 M.R.S.A., Sect. 2351 

Average Count-All Positions: 4.5 Legislative Count: 0 

PURPOSE: The Oil and Solid Fuel Board was established to protect life and property from 
fire hazards in the installation of oil and solid fuel burners and related equipment and to insure 
competency of oil and solid fuel burner installers. The Board is authorized to prescribe 
minimum requirements for safety from fire in the installation of oil and solid fuel burners and 
related equipment; to ensure the competence of oil and solid fuel burner installers through ex
amination; to license those qualified to hold the titles of Master Oil Burner Technician, 
Journey Oil Burner Technician, Apprentice Oil Burner Technician, Master Solid Fuel Techni
cian, or Apprentice Solid Fuel Technician; to investigate all complaints of noncompliance with 
or violation of the law or Board standards; and to recommend suspension or revocation to the 
Administrative Court under the APA of all licensees found to be guilty of fraud, deceit, 
negligence or misconduct. 

ORGANIZATION: The Oil and Solid Fuel Board, created in 1955, was originally 
administered by Division of State Fire Prevention. In 1969, the Board introduced a new 
concept whereby inspectors were assigned to investigate all licensees and oil burner installa-
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tions. In 1973, under State Government reorganization legislation, the Board was transferred 
to the Department of Public Safety, and in 1975, the I 07th Legislature transferred the Board to 
the Department of Business Regulation. 

The Board consists of five members appointed by the Governor, for terms of two years, 
the Commissioner of Public Safety or his designee, and the Commissioner of Business Regula
tion, ex officio, who also serves as executive secretary. Two members are appointed, each from 
a slate of three persons nominated by the Maine Oil Dealers Association. Three of the appoin
tive members must be oil burner men who are active in the trade, one must be a representative 
of the solid fuel burning industry, and one of the appointive members must be a representative 
of the public. The Board annually elects its own chairman. 

By action of the Second Session of the 109th Legislature, the name of the Board was 
changed to the Oil and Solid Fuel Board. 

PROGRAM: During FY 80, the Oil and Solid Fuel Board held 12 meetings and administered 
four licensing examinations. Of those taking the Master Oil Burner Technicians examination, 
25 per cent passed. The pass rate for Oil Burner Journeymen was 73 per cent. There were I ,445 
Oil Burner Masters, 880 Solid Fuel Masters, I ,318 Oil Burner Journeymen, 342 Oil Burner Ap
prentices and 8 Solid Fuel Apprentices. Approximately 500 inspections were made and 
numerous investigations were conducted. Inspectors remained assigned to the State Fire Mar
shal for supervision. 

The Board must approve any oil or solid fuel central heating equipment before it is sold or 
offered for sale in the State of Maine. In FY 80, the Board provided initial approval to 44 
units. 

The Board completely revised its rules and regulations. It also prepared a new examination 
for Solid Fuel Masters. 

Because of problems with oil line freezing, especially in mobile homes, the Board provided 
public information on ways to prevent such freeze-ups with threat to safety. 

LICENSES, PERMITS, ETC.: 
License: 

Oil burner Technician Apprentice 
Oil burner Technician Journeyman 
Oil burner Technician Master 
Solid Fuel Apprentice 
Solid Fuel Master 

PUBLICATIONS: 
Approved equipment list ($5 per year) 
Rules and Regulations pamphlet (free) 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 
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OIL AND SOLID fUEL 

BURNER TECHNICIANS 

LICENSING BOARD 

EXPENDITURES 

Salarie~ and Wage~ 

State Share of Retirement 

Computer Service, 8} State 

Other Prof Sen·, By State 

Travel Expense~, In-State 

Tra\cl Expeme, Out-State 

Operation~Siate Vehi.:k-. 
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STATE BOARD OF EXAMINERS 
IN PHYSICAL THERAPY 
MARY LOU BROWN, PT, CHAIRMAN 
NANCY H. RUSSELL, PT, Secretary 

Spet.•ial 

High" a) Federal MiSl'. 

t'und Funds Funds 

Central Office: Stevens School Central Bldg., Hallowell Telephone: 289-2098 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1955 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 393; Citation: 32 M.R.S.A., Sect. 3111 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: By law the primary responsibilities of the Board are to review credentials of, ex
amine, and license qualified applicants for licensure as physical therapists or physical therapist 
assistants in Maine; authorize issuance of initial certificates of licensure and biennial license 
renewals; promulgate rules and regulations as necessary; order investigation of complaints of 
noncompliance with or violation of the law governing the practice of physical therapy or rules 
adopted by the Board; conduct hearings and take disciplinary action as required or report its 
findings to the Administrative Court for prosecution; and to establish reasonable fees for the 
conduct of its business. 

ORGANIZATION: The State Board of Examiners in Physical Therapy, when established in 
1955, consisted of six members of the Board of Registration in Medicine, together with two 
physical therapists appointed by the Governor. In 1975, the Legislature increased Board 
membership to nine by requiring the appointment of a public member to the Board of registra
tion in Medicine. In 1979, the Legislature transferred the Board of Examiners in Physical 
Therapy to the Department of Business Regulation, decreased the number of members to six, 
and reorganized the Board's composition. The Board is presently composed of two physicians 
from the Board of Registration in Medicine, two physical therapists, one physical therapist 
assistant and one public member. Each is appointed by the Governor and serves a four year 
term. Two physician members serving on the existing Board will continue to serve until June, 
1981, the expiration of their present appointment. The Board elects a Chairman and a 
Secretary from its members for a two year term. 
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PROGRAM: 
Meetings. The Board of Examiners in Physical Therapy held three meetings during FY 80 

on September II and November 14, 1979, and March 12, 1980. The November meeting was ad
journed for lack of a quorum. One physical therapist member attended the Maine Professional 
Health Licensing Board Conference on October 17, 1979, in Augusta. Topics included legisla
tion governing licensing boards, role of the AG's Investigation Division, conduct of Ad
ministrative Court proceedings, rulemaking procedures, and professional advertising. In 
February, 1980, one physical therapist member also attended the midyear meeting of the Sec
tion on State Licensure and Regulation of the American Physical Therapy Association in New 
Orleans, Louisiana. Highlights of the program included presentations on current trends in 
allied health legislation, the impact of specialized practice on state licensure, a model for effec
tive state legislation, and update on current testing issues, and licensure exam score interpreta
tion. 

Examinations. The licensing examinations utilized by the Board are the nationally ac
cepted examinations for physical therapist and physical therapist assistant developed by the 
Professional Examination Service in cooperation with the American Physical Therapy 
Association. Three examinations were conducted by the Board on July 21 and November 17, 
1979, and March 29, 1980. 

Ten candidates were examined for licensure as physical therapists. Nine of these passed 
and one was required to repeat one part of the exam and subsequently passed. Another can
didate for licensure by endorsement was required to sit one part of the exam previously failed 
in another state and passed. 

Six candidates were examined for licensure as physical therapist assistants following 
graduation from an accredited educational program for the physical therapist assistant. All 
passed the examination. Fourteen candidates were permitted to challenge the physical therapist 
assistant exam under the grandfather provisions. Of these, nine passed the examination. 

Licensure. A total of forty-one physical therapists were licensed during FY 80, ten on the 
basis of examination and thirty-one by endorsement. Seventeen physical therapist assistant 
licenses were granted, fifteen on the basis of examination and two by endorsement. Of those 
fifteen, nine were issued to candidates •Nho challenged the physical therapist assistant examina
tion without having graduated from an accredited educational program for the physical 
therapist a5'istant. 

Notices of biennial renewal were mailed to 318 licensees including 6 physical therapist 
assistants. 296 renewals were completed and 22 physical therapist licenses lapsed for failure to 
renew. On June 30, 1980, Board records showed 305 physical therapists and 17 physical 
therapist assistants licensed in the State of Maine. 

The revised Physical Therapist Practice Act deleted state certification of physical therapy 
aides. During the years 1967-1979 a total of 184 physical therapy aides received state certifica
tion by the Board of Examiners in Physical Therapy. 

Legislation. The revised Physical Therapist Practice Act was enacted by the 109th 
Legislature as Chapter 555 of the Public Laws, 1979, and became effective September 14, 1979. 
In addition to the changes noted above, the revised practice act restructured and clarified the 
existing statute; provided for the increased cost of board operation; changed the license 
renewal requirement from annual to biennial; eliminated Physical Therapy Association 
membership as a condition for licensure; updated the definition of physical therapy; allowed 
for recent changes in school accreditation procedures; updated the mechanism for licemure of 
foreign trained physical therapists; expanded the section on exceptions to licensure to include 
federal employees, students, and recent graduates while awaiting examination; and provided 
for licensure of physical therapist assistants. 

Other Activities. In addition to the above activities, Board members spent a great deal of 
time this year attempting to smooth the move of the board office from Waterville to Hallowell, 
orienting new staff to board policies and procedures, determining duties and responsibilities of 
individual Board members, and developing procedures for licensure of the physical therapist 
assistant; distributed the 1980 Physical Therapist Resource Inventory to all licensees; circulated 
an informational letter with the license renewal notices which summarized data from the 1976 
and 1978 Physical Therapist Resource Inventory; sent information regarding the new law to 
the Maine Hospital Association of Maine Health Care Association, and the Association of 
Home Health Agencies for publication and distribution; discussed reasonable fees for board 
services; approved one request for license reinstatement; notified appropriate authorities of an 
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applicant for licensure who refused to take the licensure exam and was therefore denied licen
sure as a physical therapist; referred to the Department of the Attorney General an investiga
tion of reports of an unlicensed person practicing physical therapy in the State of Maine; and 
requested and received from the Attorney General's office an informal ruling on the status, 
under the new Physical Therapist Practice Act, of those persons who were certified as Physical 
Therapy Aides under the old Act. 

LICENSES, PERMITS, ETC.: 
License: 

Physical Therapist 
Physical Therapist Assistant 

PUBLICATIONS: 
(I) Register of physical therapists and physical therapist assistants licensed in the State of 

Maine-$! .00 
(2) Physical Therapist Practice Act and Rules and Regulations (Free) 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

BOARD OF EXAMI"'F:RS 
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STATE BOARD OF EXAMINERS 
OF PSYCHOLOGISTS 
ANNE L. HESS, Ph.D., CHAIRMAN 
VAUGHN HARDESTY, Ph.D., Secretary 
ROBERT WHITE, JR., Treasurer 

Special 

High" a)' Feder.d Misc. 

Fund t'unds Fund!oo 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2098 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: !968 Sunset Termination Scheduled to Start by: June 30, I 986 

Reference: Policy Area: 0!; Umbrella: 02; Unit: 4!5; Citation: 32 M.R.S.A., Sect. 3821 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The State Board of Examiners of Psychologists was established to assure the 
citizens of Maine of the highest standards of practice of psychology. The Board reviews 

100 



BUSINESS REGULATION 

applications for licensing, administers examinations, both written and oral, and determines 
those to be licensed. In cooperation with the Attorney General's Office, Maine Psychological 
Association and other appropriate agencies, the Board of Examiners participates in revocation 
or suspension of license procedures. 

ORGANIZATION: The State Board of Examiners of Psychologists is composed of six 
members, five of whom are professionals in the field of psychology and one a public represen
tative. Members of the Board are appointed by the Governor for a term of 5 years from a list of 
licensed psychologists submitted by the Maine Psychological Association. The members elect a 
chairman, secretary and treasurer every two years. 

PROGRAM: The Board held 10 meetings. It licensed 22 psychologists. There are 280 licenses. 
The Board revoked one temporary license, and denied one license, pursuant to the APA. One 
officer of the Board attended the annual meeting of the American Association of State 
Psychology Boards. 

LICENSES, PERMITS, ETC.: 
License: 

Psychologist 
Psychological Examiner 

PUBLICATIONS: 
Roster of licensees-$1.00 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 
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REAL ESTATE COMMISSION 
JACK A. ROGERS, CHAIRMAN 
PAUL A. SAWYER, Director 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3735 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: March 25, I 937 Sunset Termination Scheduled to Start by: June 30, I 986 

Reference: Policy Area: Ol; Umbrella: 02; Unit: 039; Citation: 32 M.R.S.A., Sect. 405 lA 

Average Count-All Positions: 8 Legislative Count: 0 

PURPOSE: The Real Estate Commission was established for protection of the public when 
engaging the services of real estate brokers and salesmen to assist with the real estate transac
tions. The primary responsibilities of the Commission are to prescribe curricula and standards 
for real estate educational programs and to certify courses meeting those standards; to license 
only qualified applicants as real estate brokers and salesmen; to investigate possible and alleged 
violations of the license law; to publish a list of licensees annually; and the Commission may 
defray the cost of and supervise an educational course for licensees. The Commission is 
charged with supervising licensees in a manner which will promote public understanding and 
confidence in the business of real estate. 

ORGANIZATION: The Real Estate Commission, originally created in I 937, currently consisb 
of a director employed by the Commissioner of Business Regulation and four residents of this 
State appointed by the Governor. Three of the appointed members must have been real estate 
brokers or salesmen by vocation in this State for at least five years immediately prior to their 
appointment and one of whom shall have no professional or financial connection with the real 
estate business. No more than one member at any one time may be appointed from any one 
county. The Commission annually selects its own chairman. In State government reorganiza
tion, effective October 3, 1973, the Commission was placed within the Department of Business 
Regulation. The 107th Legislature expanded the Commission from three to five members to 
include the director and a public member. 

PROGRAM: The Real Estate Commission held 25 meetings during the fiscal year. Each 
meeting was preceded by mailing of information to members for review and meeting prepara
tion. 

Education. The Commission appointed seven members to the Continuing Education 
Committee created by 32 MRSA §4115-B. Course outlines for the pre-licensure course of study 
were reviewed and up dated. Applications for approval of 22 real estate schools and 113 in
structors were reviewed and approved. Approved pre-licensure courses served 2,439 students. 
Four educational newsletters were published and distributed to licensees, libraries, educational 
institutions, lending institutions, daily newspapers and State agencies. 

Commission members served as guest speakers for several industry and civic groups; and 
the Commission conducted 2 regular meetings, one in Androscoggin County and one in Knox 
County, in conjunction with trade association meetings. The Director attended the Annual 
Conference of the National Association of Real Estate License Law Officials in Texas. 

Enforcement. This portion of the program consists mostly of investigating citizen com
plaints filed against real estate brokers and salesmen and examination of real estate brokerage 
offices. 

Investigation of 99 formal complaints filed against real estate brokers and salesmen has 
been completed. During the course of investigation, 12 investigatory hearings were conducted. 
Completed investigations resulted in dispositions as follows: 

3 cases were referred to the Attorney General for prosecution; 
I case decision included a cease and desist order; 
8 case decisions included reprimands; 

15 cases were resolved during the course of investigation or as a result of a Commission 
order; and 

72 cases were dismissed because no evidence of license law violations was found 

102 



BUSINESS REGULATION 

As a result of Commission complaints filed with the Administrative Court the following 
penalties were imposed: 

I real estate broker license was revoked; 
I real estate broker license was suspended for 5 months; 
I real estate broker license was suspended for 2 months together with a $500 fine; 
I real estate broker was fined $300; and 
I real estate broker agreed to a settlement of$750. 
Two Commission complaints were filed in district courts resulting in a $100 fine and one 

dismissal. 
Seventy-eight randomly selected real estate brokerage offices were examined for adequacy 

of trust accounts, to detect practices of potential harm to consumers, and to generally en
courage compliance with licensing laws. Fifteen real estate brokerage offices were examined as 
a result of complaints or other indications of improper use of client funds. Office examinations 
were only conducted during a ten month period due to work load requirements in other pro
gram areas. 

Licensing. Applications were processed for 556 real estate brokers and 982 real estate 
salesman license examinations. As a result of the testing, 470Jo of the real estate broker ap
plicants and 500Jo of the real estate salesman applicants received passing scores. These examina
tions were prepared, administered and scored by the Center for Real Estate Education. The ex
ams receive continual evaluation for both form and content by technical experts. Subject mat
ter and topic emphasis from the pre-licensure courses are immediately reflected on license ex
aminations. 

License applications were processed for 2,677 real estate brokers, I, 125 real estate 
salesmen, 137 branch offices, 24 new corporations, and I ,227 changes in license status. On 
June 25, 1980, 7, 708 licenses were in effect and 206licenses were in a pending status. 

Nine adjudicatory hearings were conducted by the Commission as a result of applicant 
criminal history records, or due to improper conduct by licensees. As a result of those hearings 
5 licensee applications were approved and 4 license applications were denied. 

LICENSES, PERMITS, ETC.: 
License: 

Real Estate Broker 
Real Estate Salesman 
Branch Office 
Certificate of Approval Real Estate School 

PUBLICATIONS: 
Maine Real Estate News-Free 
Roster of Real Estate Brokers and Salesmen-$1.50 
License Law and Commission Rules-Free 
Real Estate Transaction Handbook-Free 

FINANCES, 'FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 
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REAL ESTA n: COMMISSION 

EXPE'<DITURES 

Sala ric'> and Wage~ 

State Share of Retirement 
Prof Service, Not By State 

Computer Servil:'e, By State 
Other ProfScrv, B) State 

Tra\el E\peme~. In-State 

Tra\el Expeme, Out-State 
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Rent.'> 

Repair" 
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Other Supplic~ 

Tran'>. to Gen.-Fund Sta-Cap 

TOTAL EXPENDITURES 

BUSINESS REGULATION 

TOTAL Special 

FOR ReHnue Spedal 
AU. General Fund~ High\\ a) t'ederal 

FUNDS Fund (incl Federal) Fund Fund~ 

104,043 104,043 

16,196 16,190 

27,551 27,551 

14,349 14,349 

3,634 3,634 

3,898 3,898 

975 975 
4,472 4,472 

182 182 

150 150 

19 19 

17,780 17,780 

6,646 6,646 

8,676 8,676 

208,571 208,571 

STATE RUNNING HORSE RACING COMMISSION 
LINDA S. GILSON, Director of Administrative Services 

Misc. 

Funds 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3916 
Mail Address: Statehouse Sta. #35, Augusta, Maine04333 

Established: August 6, 1949 Sunsel Terminal ion Scheduled lo Slart by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 036; Citation: 8 M.R.S.A. Sect. 321 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The Commission makes rules and regulations for the holding, conducting and 
operating of all running horse races and for the operation of race tracks on which any such 
running horse race meet is held. 

ORGANIZATION: The State Running Horse Racing Commission is to consist of 3 members 
appointed by the Governor. No more than 2 members shall be of the same political party. Each 
member is appointed for a term of 3 years or until his/her successor has been appointed and 
qualified. Any vacancy is filled for the unexpired term by the Governor with the advice and 
consent of the Council. One member must be appointed by the Governor as chairman and one 
as secretary. No member can have any pecuniary interest in any racing or the sale of pari
mutuel pools. 

PROGRAM: During FY 80 the State Running Horse Racing Commission was inactive, having 
no programs or accounts. There were no running horse races. 

FINANCES, FISCAL YEAR 1980: This unit did not receive or expend funds. 
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BUSINESS REGULATION 

STATE BOARD OF 
SOCIAL WORKER REGISTRATION 
JEANNE SOULE, CHAIRMAN 
ERMA HEAD, Secretary 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2098 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1969 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 416; Citation: 32 M.R.S.A., Sect. 4186 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The major goal of the State Board of Social Worker Registration is to insure high 
standards of practice for the protection of consumers of social work services in Maine by the 
certification of persons providing such services. The Board's functions and responsibilities arc 
to process applications and to administer examinations for social workers licensed in Maine 
wishing to use the title "Certified", "Registered", or "Associate" Social Worker; to prmide 
an avenue of redress for those persons who have availed themselves of the services of such 
Social Workers and who feel themselves to have been treated unprofessionally or detrimental
ly; and to hold hearings relative to such complaints and withdraw the certificate of registration 
if deemed appropriate. 

ORGANIZATION: The Board \\as created in 1969. There arc eight members appointed by the 
Governor, including one consumer. Terms of office are for three years, and all members hold 
office until their successors are appointed and qualified. 

PROGRAM: Examinations were given in October and April during the FY 80. Total number 
of examinations given were 12 Associate Social Workers, 5 Registered Social Workers and 30 
Certified Social Workers. 28 people were licensed as Certified Social Workers with Indepen
dent Practice and 3 were licensed through endorsement. Total number of licensed social 
workers are approximately 700. 

Two applicants did not pass the examination and 2 were found not eligible to take the ex
amination. 

Criteria and guidelines were established during the past year in continuing education. 
Every second renewal (every 4 years) is contingent upon evidence of participation in a continu
ing professional education course or an approved program. 

One complaint was issued against a lapsed licensee. The renewal fee was paid, and action 
was dropped. 

Six appeals were made to the Board for Certified Social Worker with Independent Prac
tice. All6 individuals were licensed, with the licemed dtate, back-dated to 3-20-79. 

No disciplinary action was taken in the FY 80. 

LICENSES, PERMITS, ETC.: 
Certificate: 

Registration of Certified Social W orkcr 
Registration of Associate Social Worker 
Registration of Registered Social Worker 
Registration of Certified Social Worker with Independent Practice 

PUBLICATIONS: 
Rules and Regulations-Free 
Roster-Publishing fee. 

'FINANCES, HSCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 
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STATEBOARIJOF 
SOCIA I. WORKER REGISTRATIOi'i 

EXPE-.IJITliRES 

Prof Sen icc, Not B~ State 
Computer Service, B} State 

Other Prof Set\, Hy Stare 

Tra\ d Expcn-.c, 0 ut-Statc 

UtilitiC'> 

Rcnh 

General Operating Expcmc 

Other Supplie" 

Tram. lo Gen.-Fund Sta-Cap 

TOTAL EXPE-.IliTliRES 

BUSINESS REGULATION 

TOTAL Spel'ial 

FOR ReHnue 

ALL General Fund.., 
Hi'<IJS Fund (ind J.'ederal) 

2,800 2,800 

1,024 I ,02..{ 

1,091 1,091 

465 465 

29 29 

1,513 1,513 

151 151 

515 515 
7,594 7,594 

Spet·ial 

Hi~h"'"a~ Federal Mi"'l'. 

Fund Funth Fund.., 

BOARD OF EXAMINERS ON SPEECH PATHOLOGY 
AND AUDIOLOGY 
ROBERTA HANSEN, CHAIRPERSON 
SAMUEL C. CHERASO, Secretary 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2098 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1976 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 296; Citation: 32 M.R.S.A., Sect. 6010 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The Board of Examiners on Speech Pathology and Audiology was established in 
1976 to license speech pathologists and audiologists with appropriate credentials and to help 
assure the availability of the highest possible quality speech pathology and audiology services 
to the communicatively handicapped people of this state. The Board provides regulatory 
authority over persons offering speech pathology and audiology services to the public. 

ORGANIZATION: The Board of Examiners on Speech Pathology and Audiology is com
posed of 7 members who are representative of the following: 2 are appointed from the profes
sional field of speech pathology, 2 are appointed from the professional field of audiology, I is 
a physician with specialized training in the field of otolaryngology, and 2 are appointed from 
the public. Members of the board are appointed by the Governor for a term of 3 years. The 
members elect a chairperson and a secretary. 

PROGRAM: Rules and Regulations including a Code of Ethics and a continuing education 
component, are expected to be ready for a public hearing during Autumn, 1980. This year the 
Board relicensed 118 professionals: 100 Speech Pathologists, 16 Audiologists, and 2 with dual 
licensure. In addition, 31 new licenses have been issued: 29 speech pathologists and 2 
audiologists. Two complaints have been received and are being studied. 

LICENSES, PERMITS, ETC.: 
Speech Pathology 
Speech Pathology, temporary 
Audiology 
Audiology, temporary 
Speech Pathology and Audiology 
Speech Pathology and Audiology, temporary 
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BUSINESS REGULATION 

FINANCES, FISCAL YEAR 1980: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

IOIAL Spel'ial 

FOR Rennuc 

BOARD Of EXAMI~ERS 
ON SPEECII PATIIOLOGY 
A !'in AIIIJIOI.OGY AU. General Fund"! High\\- a) 

EXPE~DITl.RES 

Sala ric\ and \\'age" 
Computer Sen icc, B~ State 
Other ProfSei\, By State 

I r;nd F\.pcme~, In-State 

Utilitic\ 

Rem~ 

(Jenera! Operating F'\pCihc 

Other Supp!ie" 

rran<... to (icn.-hmd Sta-Cap 

TOTAL EXPE~DITURES 

FliNI)S 

725 
IS9 

J7R 
141 

7S6 

46 

473 

2.744 

CIVIL AIR PATROL 

Fund (incl Federal) 

725 
1~9 

J7X 

141 

7~6 

46 

471 

2.744 

COLONEL JOSEPH R. MELROSE, JR., WING COMMANDER 
LT. COL. LINWOOD F. WRIGHT, Deputy Wing Commander 

Fund 

Special 

Federal Mise 

Fund.., Fundo,; 

Central Office: Airport, Winthrop Street, Augusta; Floor: 2 Telephone: 207-622-7722 
Mail Address: Winthrop Street-Airport, Augusta, Maine 04330 

Established: 1941 Sunset Review: Not Established 

Reference: Policy Area: 06; Umbrella: 99; Unit: 238; Citation: 6 M .R.S.A., Sect. 16 

Average Count-A// Positions: 0 Legislative Count: 0 

Organizational Units: 
A. Maine Wing, Civil Air Patrol, Wing Headquarters, Augusta, Maine 
B. Subordinate Units: 

I. Auburn Composite Squadron-Auburn 
2. Augusta-Gardiner Composite Squadron-Augusta 
3. Bangor-Brewer Composite Squadron-Bangor 
4. Brunswick-Bath Composite Squadron-Brunswick 
5. Caribou Composite Squadron-Caribou 
6. Dexter Senior Squadron-Dexter 
7. Down-East Patrol Composite Squadron-Ellsworth 
8. Cumberland County Composite Squadron-South Windham 
9. Liberty Cadet Squadron-Berwick 

10. Oxford Senior Squadron-Rumford 
II. Pinetree Senior Squadron-Bath 
12. Waterville Composite Squadron-Waterville 

PURPOSE: The Civil Air Patrol was established to provide an organization to encourage and 
aid United States citizens in the contribution of their efforts, services and resources in the 
development of aviation and in the maintenance of aerospace supremacy. The Patrol also en
courages, and develops, by example, the voluntary contribution of private citizens to the public 
welfare and provides aviation and aerospace education and training, especially to its senior and 
cadet members. The Patrol encourages and fosters civil aviation in local communities; and pro
vides an organization of private citizens with adequate facilities to assist in meeting local, state 
and national emergencies. 
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