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Each year pursuant to Title 24-A M.R.S.A. § 4215, the IATF notifies each HMO to be examined that the
Bureau of Insurance and DHS will conduct a coordinated, on-site State examination of the quality of the
carrier’s health care and customer services. The CHCD director chairs the IATF, and its policy
development specialist leads the examination team. To minimize duplication of time and resources, IATF
examinations are coordinated with each HMO’s triennial National Committee for Quality Assurance
(NCQA) accreditation review cycle. (Although participation in NCQA’s accreditation and certification
programs is voluntary, more than half the nation’s HMOs, including those operating in Maine, currently
participate.)

In 2004, the IATF examination team consisted of:

e Joanne Rawlings-Sekunda, M.P.P., Policy Development Specialist, Bureau of Insurance

e Diane Williams, R.N., C.I.C., C.P.H.Q., Nurse Consultant, Bureau of Insurance

e Joan Lancaster, R.N., Bureau of Medical Services, Department of Human Services (DHS)

e Lillian Phillips, R.N., Bureau of Medical Services, Department of Human Services (DHS)

e Margaret Ross, R.N., consultant, former Director of DHS's Surveillance Utilization Review
Services

One of the original members of the State exam team could no longer participate, and three new members
joined. An orientation was held in October 2004 to familiarize new members with the examination
process.

The State exam team conducts HMO examinations using a two-part process.

s First, the team observes the on-site National Committee for Quality Assurance (NCQA)
accreditation review. Once the team receives a copy of the HMO's NCQA accreditation report
several months later, it uses the NCQA's findings to credit the HMO for compliance with any
State standards that are equivalent to the NCQA standards.

. Second, the team returns to the HMO to assess the HMO’s compliance with State-specific
standards not covered by NCQA. The team then develops a report of its findings.

In 2004, the IATF conducted a quality review of activities for two HMOs doing business in Maine:

. Aetna Healthcare, Inc. In September, the State exam team reviewed NCQA’s accreditation
report, and participated in an on-site review to target areas specific to Maine statutes and
regulations. A draft report was prepared, circulated internally, and then submitted to Aetna.
Aetna did not make suggestions or corrections; the report was finalized and posted on the Bureau
of Insurance website.

] CIGNA Healthcare of Maine, Inc. In October, the State exam team reviewed NCQA’s
accreditation report, and participated in an on-site review. A draft report was prepared, circulated
internally, and then submitted to CIGNA. CIGNA did not make suggestions or corrections; the
report was finalized and posted on the Bureau of Insurance website.

These HMO reviews represented the second round of reviews by the IATF. (The first round of reviews was
done as follows: Aetna — 2001; CIGNA, Anthem Blue Cross and Blue Shield, and Maine Partners — 2002;
and Harvard Pilgrim Health Care — 2003). Therefore, before participating in these reviews, the IATF
updated its data collection tool to comply with the latest changes in State statutes and regulations. The IATF
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Appendices

¢ Outreach Advertising Examples.
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From:COURIER GAZETTE 08/13/2004 21:12 #3933 P.001/001

Need help understanding health
| insurance? |
Having a problem with your health
| insurance company?

Staff from the State of Maine Consumer Health Care Dlwsmn of the
Bureau of Insurance wall be available to talk to you.

‘"When?
September 22, 2004, 1:00 p. m. to 7 00 p.m.

| Where? S

- Wiscasset Public Library

) Fiction Room
21 High Street, Wiscasset -

They will be available to answer your questions, help you wzth o
-Yyour health insurance problems, and give short presentations on:

-Understandmg your health insurance policy
*Your continulty and guaranteed issue rights
*Your appeal and grlevance rights
*Medlcare Suppiement policies
*Long term care policies
sDiscount cards

Call the Maine Bureau of Insurance at
800-300-5000 if you have any questions.






