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Producer Database and Electronic Appointments/Terminations The producer database is a
national repository that contains producer licensing information from the states. Using this system
allows Bureau staff to streamline the licensing process for nonresident producers. Information that
normally would have been submitted in paper copy now can be obtained electronically. Producers
are able to become licensed more expeditiously. Other states are also able to electronically check
Maine’s licensing information which in turn saves them licensing processing time. By using the
producer database, companies are able to appoint or terminate producers in multiple states at the
same time. This electronic processing eliminates multiple paper submissions to different states.

Accreditation In 1989, the NAIC established minimum requirements for financial solvency
regulation by state insurance departments. The NAIC subsequently adopted a formal certification
program where states, who demonstrate compliance with NAIC standards, are eligible for
accreditation. The accreditation process consists of a rigorous review which includes: 1) laws and
regulations; 2) company examination and audit reports and supporting work papers; 3) inspection of
regulatory files for selected companies; 4) organization, personnel policies and qualifications; 5)
interviews with department personnel; and 6) review of Bureau document and communication
procedures. The Bureau was first accredited in 1993, reaccredited in 1998 and most recently
received reaccredidation in 2003.

Licensing Initiatives

In 2003, the Bureau introduced Web Query on its home page (Find a Licensee). This electronic system
provides access through the Internet to licensee information for both producers and companies. Data
includes license number, status of the license, authorities, continuing education information, and effective
dates.

Outreach Initiatives

The Bureau’s Consumer Health Care work unit initiated a new outreach program in December 2003. The
purpose of the program is to inform Maine citizens that Bureau staff is available to help them as well as to
provide citizens with an opportunity to speak to staff on a one-to-one basis regarding questions or problems
they may have concerning their health insurance coverage. The Bureau intends to conduct a session in each
of Maine’s 16 counties in 2004. Future plans include modules to be presented by the Workers
Compensation and Property and Casualty units.
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