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For self-insured individual employers and groups, staff performs detailed annual reviews. Self-insurance authority is
renewed annually, unless evidence of deteriorated and poor financial performance exists.

The financial analysis and alterative risk market areas have the responsibility of reviewing captive insurance
applicants and surplus lines applicants as well. Due to the analytical expertise of staff, the work areas often provide
financial support to other work units at the Bureau of Insurance.

Over the past year, financial analysis and alternative risk market staff have worked on a variety of significant projects
including the UNUMProvident merger, the NorthEast acquisition by Motor Club Insurance Company, year 2000
readiness review of insurers, analysis of working capital offset for self-insurers, and Rule 213 impact on self-insurers.

NUMBER OF SELF-INSURERS

There are a total of 120 individual self-insurers and 20 group self-insurers.
Captive Insurers — Banc One Private Mortgage Insurance Company, Inc.

TOTAL NUMBER OF COMPANIES LICENSED IN MAINE — As of November 30, 1999 there are 858 licensed
insurers in Maine. These companies can be classified as: 492 Property and Casualty companies; 366 Life
and Health companies and HMOs. There are also 14 Fraternal companies and 74 Surplus Lines companies

authorized in Maine.

DOMESTIC INSURANCE COMPANIES

There are a total of 25 companies domiciled in Maine.

MAINE DOMESTICS  (premium and assets as of 12/31/98) PREMIUM ASSETS
ACADIA INSURANCE COMPANY $68,015,114 $158,692,411
AETNA US HEALTHCARE $54,390,400 $20,490,190
ALLIED-AUGUSTA MUTUAL INS CO 0 $12,304
ASSOCIATED HOSPITAL SERVICES OF MAINE $483,798,907 $157,380,693
BANC ONE PRIVATE MORTGAGE INS COMPANY INC 0 $8,885,319
BLUE ALLIANCE MUTUAL INS COMPANY $10,243,198 $18,199,293
CADILLAC MOUNTAIN INSURANCE COMPANY $1,883,899 $5,810,215
CASCO INDEMNITY COMPANY $335,490 $25,776,739
CENTRAL MAINE PARTNERS HEALTH PLAN $6,995,935 $6,014,363
CHESAPEAKE BAY PROP & CAS INS COMPANY 0 $21,110,388
COMMERICAL UNION YORK INS COMPANY $148,562,875 $33,380,138
EASTGUARD INS COMPANY $1,047,551 $23,120,467
HEALTHSOURCE MAINE INC. $161,591,405 $44,782,775
MAINE BONDING & CASUALTY COMPANY $5,108,717 $19,850,546
MAINE DENTAL SERVICE CORP $17,143,961 $5,406,448
MAINE EMPLOYERS MUT INS COMPANY $58,171,292 $323,409,102
MAINE MUTUAL FIRE INS COMPANY $26,754,021 $58,709,784
MAINE PARTNERS HEALTH PLAN, INC. $21,157,549 $10,783,564
MAINE VISION SERVICES PLAN 0 $283,937
MEDICAL MUTUAL INS COMPANY OF MAINE $12,098,829 $121,270,373
NORTH EAST INS COMPANY $15,857,353 $23,207,242
PATRIOT LIFE INS COMPANY $8,011 $7,607,249
PATRONS OXFORD INS COMPANY $12,523,578 $5,831,369
STATE MUTUAL INSURANCE COMPANY $1,794,755 $1,089,619
UNUMPROVIDENT LIFE INS COMPANY OF AMERICA $51,701,426 $7,295,979,298
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Consumer complaints closed (1/1/99 — 11/30/99) — 806 (see graph in appendix)
Consumer inquiries/phone calls received (1/1/99 — 11/30/99) — 8,308 (see graph in appendix)

Amount of restitution to consumers in the form of Life and Health claims paid or money returned (1/1/99 —
11/30/99) - $652,231.89 (see graph in appendix)

The Life & Health Actuarial Work Unit consists of a Life & Health Actuary, a Senior Insurance Analyst, and a
Health Policy Analyst. The division provides actuarial and technical services to the Bureau of Insurance involving

life and health lines of insurance. Examples of tasks performed by the unit include:

» Reviews and takes appropriate action on rate filings for regulated lines of insurance, primarily individual health,
credit life and health, group and individual Medicare supplement, and long-term care.

* Provides reserve analysis of life and health insurance companies as required by the Bureau.

»  Assists the Superintendent in the preparation and analysis of legislation, regulations, and bulletins.

»  Provides technical assistance to insureds, consumers, other state agencies, and others on insurance matters.
*  Prepares annual reports on mandated benefits claims experience.

» Studies proposed mandated benefit legislation as requested by the Legislature to determine the social impact, the
financial impact, and the medical efficacy of the proposed mandate.

The Bureau is responsible for issuing a number of annual reports regarding selected Mandated Benefits. These reports
compare the amount of claims paid for mandated benefits to the total amount of health claims paid.

Mammograms - Report of the Superintendent of Insurance on Health Insurance Claims for Mammography
and Breast Cancer Treatment for the Year 1998.

Chiropractic — Report of the Superintendent of Insurance on Health Insurance Claims for Chiropractic
Services for the Year 1998.

Mental Health/Substance Abuse — Report of the Superintendent of Insurance on Health Insurance Claims
for Alcoholism and Drug Dependency Treatment and For Mental Health Services for the Year 1998.

The Health Policy Analyst operates largely independently from the rest of the work unit. Examples of tasks
performed by this individual include:

e Monitors developments in health care policy in Maine, in other states, and in Washington and keeps the
Superintendent and other Bureau staff informed.

e Serves as a resource and researcher on managed care issues.

e Reviews and approves or disapproves initial and renewal Preferred Provider Arrangement registration
filings.

e Reviews and approves or disapproves HMO network adequacy filings.
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Newsletter

Press Releases

Information on the Proposed Liquidation of Tufts Health Plans

Documents and Information on Blue Cross Blue Shield Conversion and Anthem Merger
Tier Placement Guidelines

About the Bureau

Consumer Info/Complaints

How to File a Complaint
Complaint Form Instructions
Electronic Complaint Form
Printed Complaint Form

Consumer Brochures Available On-Line
Laws, Rules, Advisory Rulings
Licensing/Registration

Domestic Companies with the Latest Exam Report Dates
Licensed HMOs

Licensed PPOs

Workers’ Comp Writers

Medical Utilization Review Entities

Approved Continuing Education Vendor List

Changes in Continuing Education Requirements

Fee Schedule

Licensing Forms/Applications

Calendar
Hearing Schedule

Frequently Asked Questions/Glossary of Insurance Terms

Related Links That Can Be Accessed From the Bureau’s Home Page
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