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Safe



Safe“Safe” means reducing danger or risk to the greatest extent practical. 
It means crash rates below state and national averages. 

Emergency Vehicle Ramps (EVRs) Impact on Safety 
Safety is paramount for the Maine Turnpike Authority – for both Turnpike customers and our 
employees. Since the early 2000s, the MTA has been constructing Emergency Vehicle Ramps 
(EVRs) at various locations as part of a Turnpike-wide safety initiative along the highway.  
These EVRs improve safety for travelers and MTA workers by utilizing special purpose ramps  
that allow plow trucks and other emergency vehicles to reverse direction on the Turnpike instead 
of requiring difficult U-turns using center median openings. Using the median openings to make 
a U-turn during high traffic times, plow trucks can wait a long time to reverse direction, which 
keeps them from their mission of controlling snow and ice on the Turnpike. The EVRs are gated 
and have limited use—mostly in snowstorms—and are not open to the general public.

Blackstrap Road EVR Completed 







Reliable



“Reliable” means, to the extent feasible, free-flowing passage at highway speeds 
and without delays, comfortable merges and exits, real-time traveler information, 
and no chronic congestion. In winter months, it means top-notch snow fighting  
to minimize those uncomfortable winter trips. 
 
Reliable. Predictable. Planning ahead – for MTA infrastructure and your  
travel experience. 
 
Maine Turnpike customers pay extra to travel on a safe, convenient, well-maintained highway that is  
reasonably free from chronic congestion and capacity problems. The Turnpike’s goal is to meet these 
customer expectations and go beyond—anticipating and resolving problems in order to maintain a  
reliable highway travel experience. It also means providing a Turnpike free from chronic congestion  
so that business and travelers can be confident that they “can get there from here.” 
 
Reliable mobility is part of the Maine brand. It distinguishes Portland from places like Boston, and  
provides a clear quality of life benefit that can help attract the younger talent that Maine needs.  
Because Turnpike customers pay tolls, they expect a high level of service, which includes congestion 
management. We take a long-term, proactive approach, including 4-, 10- and 30-year plans. 
 
Case study in reliability:
 
Portland Area Mainline Needs Assessment
In 2018, the MTA completed its needs assessment of the Maine Turnpike through the Greater Portland 
area from Exits 44 to 53. The purpose of this study was to assess safety and mobility deficiencies on  
the turnpike between Scarborough and Falmouth and to recommend practical solutions to preserve  
and improve long-term highway mobility. 
 
To help guide the study, the MTA formed a public advisory committee (PAC) to assist in identifying and 
evaluating solutions to the safety and capacity challenges. The PAC consisted of 19 members from  
various organizations within the study region including:

Reliable 

• Bicycle Coalition of Maine
• City of Portland
• City of South Portland
• City of Westbrook
• GPCOG / PACTS
• Greater Portland Metro Bus
• Long Creek Watershed Management District
• Maine Better Transportation Association
• Maine Motor Transport 

• Maine State Legislature
• Maine State Police
• MaineDOT
• NNEPRA
• Portland Jetport
• Portland Metro
• Portland Regional Chamber
• Portland Trails
• Towns of Falmouth and Scarborough
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3Sustainable Communities

This highway mobility allows regional traffic to stay on the Turnpike where we want it, and off local roads 
where we don’t, which facilitates the development of complete streets in cities, villages, and neighborhoods, 
making them more walkable, bicycle-friendly, and livable.

Sustainable Highway Mobility

The Turnpike provides highway mobility for regional and through traffic that is essential to Maine’s overall 
transportation system. Doing so requires sufficient highway capacity over the long term, which includes 
adding lanes and connections when necessary and appropriate. Unlike roads that do not control access, 
Turnpike capacity is not quickly gobbled up by adjoining development and the driveways that come with it.

Sustainable Partnerships 

As we do our part, we are committed to working collaboratively with other transportation partners as  
they fulfill their role in the overall transportation system. Over time, this has included Board-approved  
investments in park and ride lots, Go Maine (Maine’s statewide commuter program), transit services,  
the Wells Transportation Center, and the Exit 75 bus station in Auburn.  



Sustainable
MTA Employee Recognition 2018 
 
The employees of the Maine Turnpike Authority are the reason we can deliver on our promises of safety and reliability— 
day and night, all year long. Our team’s institutional knowledge, longevity, and loyalty make it possible to offer the high  
standards of customer service that our travelers expect of us. We are pleased to recognize the dedication of our employees.
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Joyce A. Berry  Toll Collector I 
Jeffrey D. Bryant  Toll Collector I 
Joseph R. Bureau  Violation Notice Processor 
Abigail J. Crowell  Communication Ctr. Supervisor 
Sandra L. Doyon  E-ZPass CSR 
Dean J. Elmo   Highway Maint. III 
John E. Elwell   Highway Maint. III 
Thomas E. England II  Custodial Worker II 
Brian S. Hahn   Highway Maint. III 
Donald N. Hanson, Jr.  Toll Collector I 
Anna M. Johnson  Toll Collector I 
Melanie T. Laskey  Toll Collector I 
Gabriela J. Melakian  Toll Collector I 
Tracy L. Mileski  Toll Collector I 
Joyce M. Morrison  Toll Collector I 
Jeffrey R. Nadeau  Resident Engineer 
Daniel J. Orino   Toll Collector I 
Gregoire W. Provost  Highway Maint. III 
Amanda F. Reynolds-Gregg Violation Image Review Processor 
Michael K. Robinson  Highway Maint. III 
Christopher S. Root  Highway Maint. III 
Hans R. Tarbox   Toll Collector I 
Stephen M. Winship  Highway Maint. III 
 
YEARS 
 

Scott L. Adams  Highway Maint. III 
Eric R. Barnes   Toll System / ITS Mgr. 
Jennifer R. Levesque  Violation Notice Processor 
Cindy J. Musolff  Toll Collector I 
 
YEARS 
 

Paula Barrieault   Toll Collector I 
Cindy L. Bourdeau  Toll Collector I 
Christopher J. Chapman Toll Collector I 
James A. Delage  Toll Collector I 
Jody E. Dyke   Engineering Tech. II 
Amy J.D. Grace  Training Coordinator 
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Jeffrey C. LaFrinea  Automotive Mech. Foreman 
Michael J. Lennox  Highway Maint. III 
Lorelei Michaud  Toll Collector I 
Linda M. Wooten  E-ZPass CSR  
 
YEARS 
 

Elaine R. Clukey  Receptionist 
Bryan J. Kimball  Automotive Mech. III 
John D. Roberts   Right of Way Mgr 
Richard W. Somerville   Director of E-ZPass Ops 
 
YEARS 
 

Cecile M. Caya  Toll Collector I 
Susan C. Cloutier  Toll Collector I 
Stephen R. Goucher  Highway Maint. III 
Laurie I. Mondor  Toll Collector I 
Steven F. O’Leary  E-ZPass CR 
Linda K. Patch  Toll Collector I 
Deborah A. Pettey  Toll Collector I 
Stephen E. Ramsdell  Toll Collector I 
Scott A. Redlon   Communication Ctr. Specialist 
Michael D. Sullivan  Violation Notice Processor 
John W. Tate   Toll Collector I 
Robert L. Titcomb  Toll Collector I 
Anita H. Turgeon  Toll Collector I 
Christine E. J. White  Toll Collector I 
 
YEARS 
 

James D. Brewer  Automotive Mech. III 
Dennis B. Maher, Jr.  Highway Maint. III 
Scott A. Warchol  Construction Program Mgr. 
 
YEARS 
 

Dennis G. Aucoin  Toll Plaza Supervisor






