
MAINE STATE LEGISLATURE 

The following document is provided by the 

LAW AND LEGISLATIVE DIGITAL LIBRARY 

at the Maine State Law and Legislative Reference Library 
http://legislature.maine.gov/lawlib 

Reproduced from electronic originals 
(may include minor formatting differences from printed original) 







3

2022 ANNUAL REPORT
MAINE QUALITY CENTERS PROGRAM

Letter from the President

Maine Jobs & Recovery Plan

Summary and Overview

Harold Alfond Center for the Advancement of 
Maine’s Workforce

MQC Approach

Appendix

Testimonials

Submitted to the 130th Maine Legislature’s Joint Standing Committee on
Innovation, Development, Economic Advancement and Business

TABLE OF CONTENTS

Project Activity

Project Examples

2

4

5
6

7

8

9

10

14







ANNUAL REPORT 6

MQC Approach
The program utilizes four approaches to meeting the training needs of Maine’s workforce:

1
NEW-HIRE TRAINING
MQC provides grants to Maine employers to support customized training for new and prospective 
hires. Projects are selected for funding based on the number of net new jobs, the skill level of the 
positions, wage and benefit levels, training required, possible return on public investment and other 
pertinent labor market considerations.

During FY22, MQC provided customized workforce training to some of Maine’s largest employers, 
some of its fastest growing companies, and several new and promising start-ups. A list of businesses 
served is included in the appendix.

Training was delivered across a wide array of industries and in a variety of “hard” and “soft” skills, 
among them: supervisory skills, leadership skills, MS Office, project management, time management, 
communication, business writing, lean manufacturing, welding, healthcare, food service, resume 
building and interview skills, SERV Safe, safety, financial management, electricity, marine design and 
high-pressure boiler.

INCUMBENT WORKER TRAINING
Based on the need for greater incumbent-
worker training options, as identified 
by the 126th Maine Legislature’s Joint 
Select Committee on Maine’s Workforce 
and Economic Future, MQC began a pilot 
program in FY14 to provide training to 
employers’ incumbent workers.  Employers 
with over 100 employees pay 50% of 
the project costs, while employers with 
employment levels between 51 and 100 
pay 25% of costs.  No match is required 
of employers with 50 or fewer employees.  
Over the past eight years, this offering has 
served 82 Maine businesses, updating the 
skills of their employees. The demand for 
incumbent-worker training has increased 
and this option will continue to be part of 
the MQC grant portfolio. 

COLLEGE INITIATED PROJECTS
Community colleges that have 
identified areas of in-demand 
training for unemployed or 
underemployed Maine residents 
in their communities may also 
submit applications directly to 
MQC. 

A current example of this type 
of project is Southern Maine 
Community College’s medical 
assisting, construction institute, 
and manufacturing technician/
welding training projects. MQC 
grants funded the costs of 
instruction for these three groups 
that trained a total of 713 people.  
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