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agencies with regard to common clients and saving 
administrative resources by providing a simpler "one-
stop-shopping" application process for claimants; and 
be it further 

Sec. 2.  Report.  Resolved:  That the bureau 
and the office shall jointly report their findings under 
section 1, including any costs associated with combin-
ing the application processes, to the joint standing 
committee of the Legislature having jurisdiction over 
taxation matters by January 15, 2011. 

See title page for effective date. 

CHAPTER 190 
 H.P. 1116 - L.D. 1578 

Resolve, To Direct the Public 
Utilities Commission and the 
Public Advocate To Account 

for Certain Resource  
Expenditures 

Sec. 1.  Accounting by Public Utilities 
Commission and Public Advocate of allocation 
of certain resources. Resolved:  That the Public 
Utilities Commission and the Public Advocate shall, 
beginning no later than July 1, 2010, separately ac-
count for and track resources devoted to matters re-
lated to providers of communications services that are 
not subject to assessments pursuant to the Maine Re-
vised Statutes, Title 35-A, section 116.  The Public 
Utilities Commission and the Public Advocate shall 
establish reasonable and practical categories of such 
providers and shall account for resources devoted to 
each identified category.  To the extent practical, the 
Public Utilities Commission and the Public Advocate 
shall identify in the accounting each individual pro-
vider to which resources were devoted, the type of 
proceeding or action to which the resources were de-
voted and the role of the provider in that proceeding or 
action.  For purposes of this resolve, "providers of 
communications services" includes, but is not limited 
to, a wireline voice, satellite, data, fixed wireless data 
or video retail service provider; a facilities-based pro-
vider of wireless voice or data retail service; or any 
other provider of communications services; and be it 
further 

Sec. 2.  Report.  Resolved:  That the Public 
Utilities Commission and the Public Advocate shall 
report their accounting under section 1 to the joint 
standing committee of the Legislature having jurisdic-
tion over utilities and energy matters by January 15, 
2012 together with any recommendations regarding 

the practicality of subjecting any providers of commu-
nications services to assessments pursuant to the 
Maine Revised Statutes, Title 35-A, section 116. 

See title page for effective date. 

CHAPTER 191 
 H.P. 1136 - L.D. 1608 

Resolve, Directing the  
Commissioner of Professional 
and Financial Regulation To 

Study the Complaint  
Resolution Process 

Sec. 1.  Commissioner of Professional and 
Financial Regulation directed to study proce-
dural changes in the complaint resolution 
process.  Resolved:  That the Commissioner of Pro-
fessional and Financial Regulation, in consultation 
with interested parties including the Maine Regulatory 
Fairness Board, shall conduct a study of the need to 
establish protocols for the resolution of complaints 
made to occupational and professional licensing 
boards within and affiliated with the Department of 
Professional and Financial Regulation; and be it fur-
ther  

Sec. 2.  Reporting date established.  Re-
solved:  That the Commissioner of Professional and 
Financial Regulation shall submit any recommenda-
tions from the study under section 1 to the joint stand-
ing committee of the Legislature having jurisdiction 
over business, research and economic development 
matters by February 15, 2011. 

See title page for effective date. 

CHAPTER 192 
 H.P. 1249 - L.D. 1755 

Resolve, To Review Sales of 
Dairy Products 

Sec. 1.  Commissioner of Agriculture, Food 
and Rural Resources directed to examine sales 
of dairy products.  Resolved:  That the Commis-
sioner of Agriculture, Food and Rural Resources shall, 
within existing resources, convene a working group to 
study the feasibility of extending a handling fee to or 
initiating a sales tax on dairy products other than fluid 
milk.  The commissioner shall invite dairy farmers, 
milk processors, retail grocers, an economist with ex-
pertise in marketing and a representative of the De-
partment of Administrative and Financial Services, 
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