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Be it enacted by the People of the State of Maine as follows:

Sec. 1. 22 MRSA §1711, 5th ], as amended by PL 2013, c. 158, §1, is repealed
and the following enacted in its place:

A hospital or its vendor, in making and providing a paper copy of a patient's medical
record and additions to the medical record, may assess reasonable fees as charges to the
requesting person, and the hospital or its vendor may require payment prior to responding
to the request. A charge to a 3rd party receiving a paper copy of a patient's medical record
may not exceed $20 for validating the request documents and locating the medical record
and 45¢ for each page of the medical record, up to a maximum of $250 for an entire medical
record. A $20 fee may also be charged for providing a letter that states that the patient's
medical record was not located.

Sec. 2. 22 MRSA §1711, 6th ], as enacted by PL 2013, c. 158, §2, is amended to
read:

If a patient's medical record exists in a digital or electronic format, the a hospital or its
vendor shall provide an electronic copy of the medical record if an electronic copy is
requested and it is reasonably possible to provide it. The hospital or its vendor may assess
as charges reasenable-actual-costs-of stafftime to a 3rd party receiving a medical record a
fee not to exceed $20 for validating the request documents and locating the medical record
and 45¢ for each page of the medical record to create or copy the medical record and-the
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sterag%i-ﬂ-frastraetur& A $20 fee may also be charged for providing a letter that states that
the patient's medical record was not located. Charges assessed under this paragraph may

not exceed $150.

Sec. 3. 22 MRSA §1711-A, as amended by PL 2013, c. 158, §3, is further amended
to read:

§1711-A. Fees charged for records

Whenever a health care practitioner defined in section 1711-B or its vendor furnishes
in paper form requested copies of a patient's treatment record or a medical report or an

addition to a treatment record or medical report to the-patient-or-the-patient's-autherized
representatwe 3rd party the eharg%fer—ﬂ&%eepres—er—th%repert—maﬁet—%eeed—the

er—thereper—t—"lihe charge for the copies of a patrent’s treatrnent record or the medrcal report
may not exceed $5 $20 for the-first-page validating the request documents and locating the
treatment record or medical report and 45¢ for each additienal page of the treatment record
or medical report, up to a maximum of $250 for the entire treatment record or medical
report. A $20 fee may also be charged for providing a letter that states that a patient's
treatment record or medical report was not located.

If a treatment record or medical report exists in a digital or electronic format, the health
care practitioner or its vendor shall provide an electronic copy of the treatment record or
medical report if an electronic copy is requested and it is reasonably possible to provide it.
The health care practltroner or its vendor may assess as charges re&seﬁable—aetual—eests—ef
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to a 3rd party receiving a patient's treatment record or a medical report a fee
not to exceed $20 for validating the request documents and locating the patient records and
45¢ for each page of the treatment record or medical report. A $20 fee may also be charged
for providing a letter that states that a patient's treatment record or medical report was not
located. Charges assessed under this paragraph may not exceed $150.

SUMMARY

This bill provides that a hospital or its vendor, in making and providing a paper copy
of a patient's medical record and additions to the medical record, may assess reasonable
fees as charges to the requesting person, and the hospital or its vendor may require payment
prior to responding to the request. A charge to a 3rd party receiving a paper copy of a
patient's medical record may not exceed $20 for validating the request documents and
locating the medical record and 45¢ for each page of the medical record, up to a maximum
of $250 for an entire medical record. A $20 fee may also be charged for providing a letter
that states that the patient's medical record was not located. If a patient's medical record
exists in a digital or electronic format, a hospital or its vendor must provide an electronic
copy of the medical record if an electronic copy is requested and it is reasonably possible
to provide it. The hospital or its vendor may assess as charges to a 3rd party receiving a
medical record a fee not to exceed $20 for validating the request documents and locating
the medical record and 45¢ for each page of the medical record to create or copy the medical
record. A $20 fee may also be charged for providing a letter that states that the patient's
medical record was not located. Charges assessed may not exceed $150.

The bill also provides that whenever a health care practitioner or its vendor furnishes
in paper form requested copies of a patient's treatment record or a medical report or an
addition to a treatment record or medical report to a 3rd party, the charge for the copies of
a patient's treatment record or the medical report may not exceed $20 for validating the
request documents and locating the treatment record or medical report and 45¢ for each
page of the treatment record or medical report, up to a maximum of $250 for the entire
treatment record or medical report. A $20 fee may also be charged for providing a letter
that states that a patient's treatment record or medical report was not located. If a treatment
record or medical report exists in a digital or electronic format, the health care practitioner
or its vendor must provide an electronic copy of the treatment record or medical report if
an electronic copy is requested and it is reasonably possible to provide it. The health care
practitioner or its vendor may assess as charges to a 3rd party receiving a patient's treatment
record or a medical report a fee not to exceed $20 for validating the request documents and
locating the patient records and 45¢ for each page of the treatment record or medical report.
The $20 fee may also be charged for providing a letter that states that a patient's treatment
record or medical report was not located. Charges assessed may not exceed $150.
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