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119th MAINE LEGISLATURE

FIRST REGULAR SESSION-1999

Legislative Document No. 570

H.P. 428 House of Representatives, January 19, 1999

An Act Relating to the Protection of Maine Consumers in the
Telecommunications Market.

(EMERGENCY)

Submitted by the Public Utilities Commission pursuant to Joint Rule 204.
Reference to the Committee on Ultilities and Energy suggested and ordered printed.
éOSEPH W.MAYO, Clerk
Presented by Representative DAVIDSON of Brunswick.
Cosponsored by Senator CAREY of Kennebec and

Representatives: BERRY of Belmont, COLWELL of Gardiner, LaVERDIERE of Wilton,
McGLOCKLIN of Embden, ROSEN of Bucksport, SAVAGE of Buxton, SCHNEIDER of
Durham, Senator: KONTOS of Cumberland.
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Emergency preamble. Whereas, Acts of the Legislature do not
become effective until 90 days after adjournment unless enacted
as emergencies; and

Whereas, it is necessary that the State immediately prohibit
misleading and abusive market practices affecting
telecommunications consumers; and

Whereas, the Public Utilities Commission currently 1lacks
authority to take effective consumer protection measures to
protect Maine telecommunications consumers; and

Whereas, in the judgment of the Legislature, these facts
create an emergency within the meaning of the Constitution of
Maine and require the following legislation as immediately
necessary for the preservation of the public peace, health and
safety; now, therefore,

Be it enacted by the People of the State of Maine as follows:

Sec. 1. 35-A MRSA §§7107 and 7108 are enacted to read:
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Emergency clause. 1In view of the emergency cited in the

preamble, this Act takes effect when approved.
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SUMMARY

This bill grants the Public Utilities Commission authority
to protect the State's telecommunications consumers from the
fraudulent industry practice of "cramming." Cramming occurs when
charges for an unauthorized service are placed on a consumer's
telephone bill. The bill requires a telephone utility to suspend
collection efforts when a consumer alleges that a charge is
unauthorized. Unless the provider of the service produces
verification that the service was authorized by the consumer, the
telephone utility must remove the charges and refund any prior
payments for that service. The bill also authorizes the
commission to protect consumers through imposition of an
administrative fine on telecommunications utilities for violating
a telecommunications consumer protection statute, rule or
commission order. The fining authority is modeled on similar
authority granted to the commission to enforce electric consumer
protection standards.
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