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Be it enacted by the People of the State of Maine as follows: 
2 

Sec. 1. 24·A MRSA §216, su.b m §2, as amended by PL 1989, c. 269, 
4 §5, is further amended to read: 

6 2. All records of the bureau sRa±±-se are subject to public 
inspection, except as otherwise expressly provided by law as to 

8 particular matters; and except that records, correspondence and 
reports of investigation in connection with actual or claimed 

10 violations of this Title or prosecution or disciplinary action 
~ReFefeF-~~-se for those violations are confidential. The 

12 confidential nature of any such record, correspondence or report 
sRa±± may not limit or affect use of the same by the 

14 superintendent in any such prosecution or action. This 
subsection BRal;!' does not preclude participation by the 

16 superintendent in the establishment of an interstate complaint 
handling system wR~eR that may involve the sharing of information 

18 with insurance regulatory officials in other jurisdictions and 
with the National Association of Insurance Commissioners, 

20 pFevieee-~Ra~ as long as the names of the complainant and insured 
remain confidential. This !2ubsection does not pre~:luQ.~ ___ the 

22 dissemination of ~gate _r~ios of substpntiated consumer 
complaints to the public Ju- the superintendent. ~_GQ'!!lJ.Uaints 

24 received in writing are included ~~~lcul~Q1L-_of_~he 

g~nt ratio. A co.mp)ain~eceived ~lectronic means i~ 
26 cQnsidereg, a written complaint. A substantiated consumer 

complaint includes any matter in which the resolution_ results in 
28 p. favoraple outcQme to the conSUJller, including, but ___ not limited 
~ the recovery of premium refu_nds, additional amounts J2lL:llL on 

30 claims or pOlicy ~nstatements. A IT!f!tter .in which th.LA-Gtions 
pf an insurer are in violatiQ1L._J)X_th.ls~itle_~_d.s!9med_9 

32 substantiated complaint. The superi:Q.tellg~nt shQ~ __ qQQ£t rules 
necessary to define the method for calculati11fL __ comp_laint.Jatios_L 

34 Rules adopted pursuant to this subsection are maiQr substantive 
rules as defined in Title 5~~ter 375, subchapter II-A. 

36 
Sec. 2. Rulemmaking au.thority. The Superintendent of Insurance 

38 has authority to adopt rules in accordance with the Maine Revised 
Statutes, Title 5, chapter 375 to implement Title 24-A, section 

40 216, subsection 2, as amended by this Act. Such rules must be 
provisionally adopted and submitted to the Legislature for review 

42 as major substantive rules pursuant to Title 5, chapter 375, 
subchapter II-A no later than January 1, 1998. 

44 

46 FISCAL NOTE 

48 The Bureau of Insurance within the Department of 
Professional and Financial Regulation will incur some minor 
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additional costs to adopt certain rules. These costs can be 
2 absorbed within the bureau's existing budgeted resources. 

4 

SUMMARY 
6 

This bill authorizes the Superintendent of Insurance to make 
8 public aggegrate ratios of substantiated consumer complaints 

against insurance companies. Only those complaints determined by 
10 the Bureau of Insurance to be valid are included in the 

development of these ratios. The method for calculating the 
12 ratios must be established by rule. These rules are major 

substantive rules and must be submitted for legislative review no 
14 later than January 1, 1998. 
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