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L.D. 1848

DATE:OQQS'?@? (Filing No. H-§{40)
MAIoLT

BANKING AND INZURANCE

Reproduced and distributed under the direction of the Clerk of
the House. :

STATE OF MAINE
HOUSE OF REPRESENTATIVES
118TH LEGISLATURE
SECOND REGULAR SESSION

COMMITTEE AMENDMENT "%)" to H.P. 1305, L.D. 1848, Bill, "An
Act to Create.the Managed Care Ombudsman Program"

Amend the bill by striking out the title and substituting
the following:

'An Act to Create the Consumer Health Care Division within the
Bureau of Insurance'

Further amend the bill by striking out everything after the
title and before the enacting clause.

Further amend the bill by striking out everything after the
enacting clause and before the summary and inserting in its place
the following:

*Sec. 1. 5 MRSA §12004-I, sub-§50-A is enacted to read:

50--A, Consumer Expenses 24-A MRSA
Insurance Health Care Only @4322
Health Care Divigion

Advisory
Council

Sec. 2. 24-A MRSA c. 56-A, as amended, is further amended by
repealing the chapter headnote and enacting the following in its
place:
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COMMITTEE AMENDMENT "‘ﬁ' to H.P. 1305, L.D. 1848

CHAPTER 56-A
HEALTH PLAN IMPROVEMENT ACT
SUBCHAPTER I

HEALTH PLAN REQUIREMENTS

Sec. 3. 24-A MRSA c. 56-A, sub-c. Il is enacted to read:
SUBCHAPTER TII
CONSUMER HEALTH CARE DIVISION

4321. n r Heal re Division

1. Division established. The Consumer Health Care
Divigion referr i hi ection he !"division,'" is
established within the Bureau of Insurance, The division shall
work in coordination with other bureau sections and staff to
accomplish the duties set forth in subsection 4. '

2, Director. The Director —of the Consumer Health Care
Division, referred to in this section as the "director," is the
head of the Consumer Health Care Division. The director is

inte h rintendent i nsul ion with th ns r
Health Care Divigion Advisory Council and is subject to the

r 1 f mmissj r f Prof ional an Financial
R ion Th ir r i ] h ivil rvice Law

£ ri ndent m hir ign personnel
as_determined necessary to perform the duties of the division
] he roval of the Commissioner of Prof ional an
Financial Regulation and subject to the Civil Service Law. The
rsonn rvi h i r in nsul ion with the

superintendent., The qualifications of those personnel must
refl he n nd r nsibiliti relatin he division'
ies under thi ha r

4 Duti Th ie f th ivision include:

A Providing ‘access to the division through a toll-free

B. Providing information n rs r rding health cazr

n i n fo) inin lth r verage 1d

services, The division may not __make any specific

r mmen ns regardin rciall ffer r

Page 2-LR1431(2)

COMMITTEE AMENDMENT




P A

10

12

14

16

18

20

22

24

26

28

30

32

34

36

38

40

42

44

46

48

50

52

COMMITTEE AMENDMENT "fa; to HiP. 1305, L.D. 1848

C. ‘Assisting enrollees to understand their rights and
regpongibilitieg under health care planssg

D. Providing information n r n health r lan
performance by distributing materials and utilizing existing

r ur relatin h h r n rformance;

E. Providin assi n roll with complain
relating to health care plans, when appropriate, The
division may assist nroll with lity-of-car
complaints by coordinating with the appropriate state health
professional licensing boards and other appropriate state
and federal oversight bodies with authority over

lity-of - complaints. The division shall efer
i f T i m n h ropri state
health prof ional licensin rds:

F. oll in n isseminatin information r rdin

health care plans, quality assurance programs and quality

im vemen n rdinating i rmation with her publi

entities or agencies involved in the delivery, funding or
regulation of health care;

G. Acting as an information resource in the development of

lici n rogr th r t _con r idinter s and
righ n health re plans by:

(1) Analyzing, evaluating and monitoring the

velopmen nd dimplemen ion of feder tate an

1 1 w r lati rul n her romental

policies and actions that pertain to the health,

safety, welfare and rights of health care consumers; and
(2) Identifying practices.and policies that may affect

1i health r includin t. no
limited to, practices relating to marketing of health
r n n ibili rvi nd r urc
for under-ser re n lnerabl opulations., Th
ivision m refer hese issues to the appropriate-
r f ral r 1 ry n with jurisdiction
over th r i n 1i

H, Promoting coordination between the division and other

organizations that assist consumers, including, but not

limi 1 1 istan roviders serving low-income

health r r n her heal re nsumer

h insuran unselin istan rograms h

long-term _.car m man rogr rsuan ~ Ti 22
i 1 ubs ion 11-C an istanc rograms for

indivi ls with disabiliti stablish under federal or

t w2
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COMMITTEE AMENDMENT '7?"’to H.P. 1305, L.D. 1848

I llectin nd di minating information regardin h
iviti f th ivision:

J. Submitting an_ annual report by January lst of each year
to the Commissioner of Professional = and Financial
Regulation, _the . Congsumer Health Care Division Advisory
Council and the joint standing committee of the Legislature

havin jurisdiction over Jinsuran m r describin he

activities carried out by the division in the year for which

he r rt i repar nalyzin he available to th

division _and evaluating the problems experienced by

nsum ; and

K., Performing other duties as the superintendent may
prescribe,

432 r Heal re Division Advi o il

1 E 13 n The Consumer Health Car Division

Advisory Council, referred to in this section as the "cogngil."
as__established pursuant to Title 5, section 12004-I, subsection

-A n llowing memberss:
A. Thr mbher f . th ublic oin by the President
f h repr in on r £f health care
services: :
B, _Thr mber f _the public oin the Speaker of
the House, representing consumers of health care services:;
. n mber f e join ndin ommittee f h

Legislature _having Jjurisdiction over dinsurance matters
appointed jointly by the President of the Senate and the
Speaker of the House: ‘

D, The Commissioner of Professional and Financial

ion he commissioner' ignee:
E Th mmigssioner f H n rvi . or the
commissioner's designee; and

F. The Director of the Consumer Health Care Division, who
is an gx—gffigig, nonvoting member of the council,

The members of the public appointed by the President of the
nd h k f h Ho m in for
staggered terms not to exceed 2 years., One _member must be
appointed for a one-year term nd 2 members .m in
for 2- r rm £ member ' Im expir n e r ha
n in member m ntin member until
r i i .
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COMMITTEE AMENDMENT "/9z to HiP. 1305, L.D. 1848
m

2 Chair T mber f the ncil shall el hair

from among themselves.

i Th neil hall meet at 1le wice
annually. Meetings must be called by the chair, and at least
2-week rior i f ncil m in m iven t he
public,

4, Compen §g§;g Members of the council are compensated
accordin rovision £f Ti h r 37
5. Functions. The functions of the ncil are onsult

with an vi he Director f _th on r Health Car
Division ncerni h ivision's rforman f h ies
nder j r n mak r mmen ion o he
superintendent on issues concerning the protection of consumer
inter nd righ nder health re plan

Sec. 4. Allocation. The following funds are allocated from
Other Special Revenue to carry out the purposes of this Act.

1998-99

PROFESSIONAL AND
FINANCIAL REGULATION,
DEPARTMENT OF

Bureau of Insurance

Positions - Legislative Count ' (3.000)
Personal Services $192,280
All Other 71,760
Capital Expenditures 9,000

Allocates funds for ©one
Division Director position,
one Staff Attorney position,
one: Nurse V position and
operating costs necessary to
establish a Consumer Health
Care Division, including the
expenses of the Consumer
Health Care Division Advisory
Council.

DPEPARTMENT OF PROFESSIONAL
AND FINANCIAL REGULATION
TOTAL $273,040'

Further amend the bill by inserting at the end before the
summary the following:
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COMMITTEE AMENDMENT "}?; to H.P. 1305, L.D. 1848

'FISCAL NOTE
1998-99
APPROPRIATIONS/ALLOCATIONS

Other Funds $273,040

The Bureau of Insurance within the Department  of
Professional and Financial Regulation will require an additional
Other Special Revenue Fund allocation of $273,040 in fiscal year
1998-99 for 3 additional positions and operating costs necessary
to establish a Consumer Health Care Division, including the
expenses of the Consumer Health Care Division Advisory Council.
The estimated Other Special Revenue allocations required to fund
the full-year costs will be approximately $301,000 annually
beginning "in fiscal year 1999-2000. The bureau has adegquate
financial resources under its statutory assessment limit to cover
these additional costs.

The additional costs associated with serving on the Consumer
Health Care Division Advisory Council can be absorbed by the
Department of Human Services and the Department of Professional
and Financial Regulation utilizing existing budgeted resources.'

SUMMARY

This amendment renames and replaces the bill. It
establishes the Consumer Health Care Division within the Bureau
of Insurance for the purpose of providing additional information
and assistance to consumers regarding health care plans. It
creates the position of Director of the Consumer Health Care
Division to head the division.

The amendment also establishes the Consumer Health Care
Division Advisory Council to advise the division in the exercise
of the division's. duties concerning the rights of consumers of
health care services.

The amendment also removes the emergency preamble and
emergency clause and adds an allocation section and fiscal note
to the bill.
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