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Be it enacted by the People .of the State of Maine as follows: 
2 

Sec. 1. 29w A MRSA §1805, su.b~§2, as enacted by PL 1993, c. 
4 683, Pt. A, §2 and affected by Pt. B, §5, is amended to read: 

6 

8 

2. Flat rate. The notice must also contain the following 
if it applies: 

"We also charge a flat rate for some repairs. Our service 
10 manager will explain what a flat rate is and show you how much it 

may cost you. A flat-rate charge ~_nQt ma~~~m~actually 
12 spent repairing your vehicle. If. you like, you may in~e. 

flat-rate manual we use." 
14 

Sec. 2. 29·A MRS A §1810 is enacted to read: 
16 

§1810. Flat-rate bills and estima~~ 
18 

Lrepair facili-tr-my§t provide its_~J.l~eLLri.tlLS)._writte.n 

20 bill that states the prices char~~_and parts, 

22 h Flat-rate charges. If the. Cll,stomer' s bilLi~--.l:2ased on 
flat-rate charges t then.--t!.J...e.--.J2ill mus.L!;;..~l1d conspi..cJJ&usl"y 

24 disclQse: 

26 A. That the labor chaJ..gSLis ___ b2j'l.se£Lon ;;L_:(lat .. ::-_Lat.£!~:\lll and 
not on th~ctual time spent makhlg the repaix.I:;U_ 

28 

30 

32 

34 

B. That the tlat rate used ___ .II!gy.. not mat.Qb._thE;L.g._ct1!.~!!LE£ 

spent repai ring...the vellic Ie, 

C. The name of the manu.Q.l~at iL __ t.h~-.JJJ;:~fL~ __ the 
flat-rate charges; and 

~ That a copy of th~lat-rate. __ rnanuS).l use~L.i_1L __ gyaiJj'l.bJ,g 
36 ~ustomer inspection. 

38 2. Estimates. If the~air facD itY_.l2J.'ovides the customer 
with a written estimate of the repair cost and_.J;JJ.e estimate is 

40 based on a flat-rate manuaL then the estimate must also _ disclose 
the information under subsection 1. 

42 

44 SUMMARY 

46 One of the most confusing aspects of any car repair is 
whether the bill is based on actual labor hours or a flat-rate 

48 manual's estimate of how much time such a repair should take. 
The purpose of this bill is to provide customers with greater 

50 information about flat-rate billing and to help them comparison 
shop for the best price. It is based on findings set forth in 

52 the 1995 National ~ciation of AttoJ;:ne~~.nru;:aL..l.l.u.to Rep'aiX 
Task Force Repo~. 
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