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L.D. 1045

(Filing No. §-213)

STATE OF MAINE
SENATE
114TH LEGISLATURE
FIRST REGULAR SESSION

COMMITTEE AMENDMENT "A " to S.P. 401, L.D. 1045, Bill, "An
Act Concerning the Regulation of Cable Television”

Amend the bill by striking out everything after the enacting
clause and before the statement of fact and inserting in its
place the following:

'30-A MRSA §3010 is enacted to read:
1 nsumer righ an r ion

Every fran hall t he following.

J.,J;e_d_tgp__gg_d rtM__d_s_fg__l_ntg:_rgp;;g of service.

n i Ir n vi hall a

follows,

wwmwm
for 24 or more gg secutive hours, ; will, upon request,

by r .

B. An office shall be open during usual business hours,

hav 13 ll-fr 1 n a e able of

r ivin mplain requ for adj n n ervice

calls.

The franchi rovi ibers with 30 days

vance noti f an increase in r s_or th letion of a
c¢hannel.

2. Notice to subscribers regarding quality of service.
Notice to subscribers reggrdlng quality of service shall be as

follows,

A. For each new subscriber, and annually thereafter, every

franchisee shall mail each of its
riber notice that:
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COMMITTEE AMENDMENT " a" to S.P. 401, L.D. 1045

I T iber f how mmun i heir
: ow 3 laint £} b] .
munici ici n ral:

rates: angdg
{3) States the policy regarding and method by which

subscribers may_request rebates or pro rata credits as
3 ibed i ; . ] n A

B. The notice shall be in nontechnical language,
Jerstandable I ; : bl w ent
format. On or before January 30th of each year, the

franchisee shall certify to the franchising authority and to
D n n 1 h i h
i i i revi lendar r
ired by thi £
Fr hi n rin Within 6 f th

granting of an initial franchise qr any franchise renewal, the
£ hi hall Fil ; ] . hi Wit} ]

4. Recording subscriber complaints. Recording subscriber
in hall be follow
v i k r
wri n lai r iv r i i £ rvi
equipment malfunctions, billing procedure, employee attitude
n imilar m rs. These records shall be maintained for

a period of 2 years. .

B. The record shall contain following information for
h complain ived:

D ime n r f th mplaint:

(2) Name, address and telephone number of the person
complaining;:
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COMMITTEE AMENDMENT " A" to S.P. 401, L.D. 1045

ner im r n h m nt;:
h nt r r ipment m n or
| 1i ” £ : indi N
r i with n m
stated; and
wi , iv vi

contained. m the _Cable Communications Policy Act of

4 . W -54 r r hi mak

r r m i vai n
hori n isi i ing a

franchise with that franchisee or any authorized agent
Mwmww

n n in rmal hour
for on-si review,

MMMM_
ili

fr 1l in rovi n for

to make use of, one or more 1local public, educational and
ver ntal hannel subj h definition n

requirements of the Cable Communications Policy Act of 1984,
ubli \' 4 -54

Righ f individuals. No cable telgv1§19n ;zs;g

m vi n herwi imi
iber hannel user r neral citizen n_th
religion hysi h i ntr

fn l origin

7. Penalty, A V1QL§§;Q of any Qg9v1§;9g of this section
ion f the Un r Pr A Titl

chapter 10.

FISCAL NOTE

Any additional costs incurred by the Department of the
Attorney General as a result of this bill would be absorbed
within existing resources.

There will be an increase of revenue to the General Fund of
$24,125 from filing fees for initial and renewal franchise
documents. '
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COMMITTEE AMENDMENT " A" to S.P. 401, L.D. 1045

STATEMENT OF FACT

This amendment changes the strictly regulatory focus of the
original bill to one which focuses on providing consumers a clear
method of having their complaints addressed. It requires a cable
company to give a pro rata rebate for interruptions in service
lasting more than 24 hours. It requires the company to have a
toll-free number and to keep records of complaints. The company
would also have to provide the subscribers with a notification
of the complaint process contained in the franchise agreement,
required of the company by this bill and available through the
Department of the Attorney General. The amendment places in
state law the federal regulation that contracts be nonexclusive.
The amendment makes vwviolation of this bill a violation of the
Unfair Trades Practices Act. The amendment also adds a fiscal
note.

Reported by Senator Bost for the Committee on Utilities.
Reproduced and Distributed Pursuant to Senate Rule 12.
(6/5/89) (Filing No. S-213)

Page 4-LRO710(2)





