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STATE OF MAINE 
HOUSE OF REPRESENTATIVES 

l05TH LEGISLATURE 

HOUSE AMENDMENT "A " to H. P. 1175, L. D. 1633, Bill, "AN 

ACT Relating to Complaints Against Public utilities." 

Amend said Bill by striking out everything after the 

enacting clause and inserting in place thereof the following: 

'R. S., T. 35, § 291, amended. Section 291 of Title 35 

of the Revised Statutes is amended by adding 5 new paragraphs 

at the end to read as follows: 

Notwithstanding the procedures set forth in the first 

paragraph, and in addition to said remedies, a petitioner may 

file a good faith complaint on his own behalf against a public 

utility regarding cessation of service, failure to initiate 

available service or failure to render a correct bill by giving 

written notice of his complaint directly to the publ~~_ '::tili ty 0 

The public utility shall refer the complaint t~ _i~~_ C"ompany-

designated complaint officer, who, being satisfied that the peti-

tioner is responsible, shall immediately investigate the com-

plaint, and shall within 7 days of receipt of the complaint 

send notice in writing of the utility's decision to the peti_tioner. 

The written notice of the decision of the complaint officer 

shall contain the following statement: "If you consioer our 

decision to be unjust or if you have an~ other comp]a~nt per-

taining to this matter, you have a right to appea~_ wi '~~i..n 7 

days of receipt of this decision by writing the FJ'~'ic Ut::.1.ities 

Commission, Capitol Shopping Center, Augus t f l'lctine." 

If within 7 days of receipt of the complaint officer's 

decision, the customer notifies the Public Utilities Conrnission 

in writing that he wishes an appeal, a representative of the 
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commission shall notify the comp'anyand thereafter immediately 

conduct an investigation of said complaint. Suchinvestigation 

shall include an opportunity for each side in the dispute to 

be heard. The commission may refuse to entertain such an app0al_ 

where the appeal is clearly frivolous and without merit. Pend-

ing final determination of the appeal by the commission, the 

department may enter any temporary orders to the company or tr) 

the.petitioner which it deems just and equitable. 

The commission shall, after an investigation in accordance 

with this section, order service to be continued, restored or 

terminated forthwith upon such terms and conditions as it deems 

equitable to both the customer and the company. Before issuing 

its final order the commission must give the public utility at 

least 7 days notice of the time and place of hearing as provi~1~~~l 

in section 293, et seq. 

For the purposes of this section "public utility" shall I 

deemed to apply only to gas, electric and telephone \.'tili ti,,'_~ 

subj ect to the jurisdiction of the Maine Public utilil-jy:;; COJt1-.... __ ._._-
mission; commercial, industrial and municipal accounts and accounts ~ 

rendered to customers for service provided upon a seasonal basis 

only are expressly excluded from the coverage of this section. 

For the purpose of this section the commissio~n need nc'+:: 

give notice of the complaint as set forth in section 29?' 

Statement of Fact 

There is currently no protection for the individual 

customer of a public utility from arbitrary action on the r:,~'_-t 

of a giant corporate entity that declines to provide s~r~rjce, 
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provides inadequate service or fails to initiate service for 

any rnason. With certain services, particularly electricity 

anr] water, critical to the safety and welfare of customers 

with even short breaks in service irreparably harmful - some 

ef~ective and proper remedy for the customer should at all 

times be available. 

Filed hy Mr. Kelley of Caribou. 

Reproduced and distributed under the direction of the Clerk of 
the House. 

5/19/71 

(Filing No. H-300) 
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