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(" “'Frahk M. ogerty, Jr., COmmlssloner

' ﬂ;” "No Agent W111 Call“ advertlszng

llterature the phrase 'No agent will call.® . It"is assumed that  this’ .

| ﬁszng this:phrase.in their.advertising: '

JIQ

=j.substantially justified, e.g., by substantiatcd ‘written. ccmplamnts T

the discret;onary pcwer to undertake a hearing in thll mﬂtter.lfa

| wﬁ:#Ihsurance S\ z
Charles R. Larouche, Assistant -Attorney General

_“ - ¢ .. -? i L ¥ 3 - .-._-| .' S I'lf'

| It appears that certain direct ma;l healtn inaurance ude 1n thEIrwg

' phrase’ is truthful. .\It.further appears. that NALU has resolved.against . :
"this advertlaing because it depraclates;cr miniwizes the role.ofﬂother
persons in. the 1nsurance hus;ness. -;“ui : ERony .Hdﬁ_:i ) 4; s

'Ycu ask whether ycu should takc action;to compel«;nsurprs o stop
'"I }qy cplniqn, ‘the! answer to.

that questrcn ia nﬂgative-h{ﬂ;ﬁ?”;-ﬁuﬁﬁ

...r|:

" It has baen assumeﬁfxn “the" staccmenta -
15 truthful; hence it.is not)"false, advert;srng“ ] Thll practice is.,.

not prohibited by.Chapter 23 of’ 24=B"M. R.S.ﬁ.”Sectan ‘2166, prcv1desr
‘a proccdure ‘whereby you. can take actio \against a; practlce wh;ch
Chapter 23 has . not. ‘defined ‘as’ “unfair,"’
determrne to be .an: unfair practlce. ;

*-f Huwevar, pricr to exerclsing your d;acration to: conduct such a’ :
hear;ng. 1 would: suppose . that you wouldinsist'that.it 'appear. to.bhe’ 7

and/or by, in-depth inquiry.and study byiyour“staff.concerning the
practice, ‘and a tentative. judgment. on. your., part that ‘here 'is a;
seeming probahility ‘of substange to ‘the" conteﬂ:;cn that the use- of
such a phrasc 15 an, unfa;r practica 1n the,inauraPce buszness.;g¢F

I am unable. at the momcnt, to qonceive‘how ‘such’a’ ph::'auac.r if ot
truthful. .can be held to be a. practicc ofiauch unfairness that it can
,-be prohibitéd under Section 2166, chcverﬂ1your ‘own -experience and
expart;ae in:the insurance’ 1ndhatry may.lead: yoir to‘thlﬂk otherwise..
in which case, I am open. tcnsuggestzcn, and you,; in: any event, - have

43 cmms .R. IAROUCHE [EMIENE
'ﬂiAsszstant Attorney General‘




