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The bill requires certain emergency services to provide 
toll-froe incoming telephone lines, under flat rates to be 
established by PUC at the marginal cost of that service. The 
qualifying emergency services are: fire, police, ernergency 
rescue, hospital emergency room, and licensed regional 
emergency mental health services. 
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The bill allows the PUC to issue temporary orders in casos 
involving 10-party complaints (35 MRSA §291); PUC-initiated 
investigations (§296); or rate adjustments (§298) (not 
redular rate cases). If a hearing is not he~d before the 
order, one shall be held within 60 days. 

The committee amendment (S-142) is a new draft. Present law 
requires PUC to hold a formal hearing before it can issue an 
order in certain cases. The amendment authorizes them to 
issue a temporary order in special circumstances pending 
completion of a formal proceeding. It also allows the PUC to 
establish an accelerated procedure to determine whether a 
temporary order should be issued. 
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