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Annual Compliance Report 
01/01/2007- 12/31/2007 

CNAGROUP 

First Indemnity Payment Compliance 

2007 Compliance by Quarter 
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Summary 

The CNA insurance group consists 

of the following Insurance entities: 

10030 American Casualty Co. 
12386 CNA Casualty or CA 
10243 Continental Casualty Co. 

15113 Continental Insurance Co. 

12238 National Ins. Co. or Hartford 
12688 Transcontinental Ins. Co. 
12408 Transportation Ins. Co. 
15032 Valley Forge 

This insurance group Is a standard 
insurer_thal administers its own 
claims and used the following 
TPAs in 2007 to administer claims 
under its policies: 

Cambridge 
GAB Robins 
Gallagher Bassett 

CNA is under a Corrective Action 
Plan (CAP) for chronic poor 
compliance performance. 

Activity on Cleims 
for Compensation 

O MOPs 

35 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total L T First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compenutlon) 
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Maine Workers' Compensation Board 39 



Annual Compliance Report 
0110112007 - 12/31/2007 

CONSTITUTION STATE SERVICES CO. 

First Indemnity Payment Compliance 

2007 ~ompllance by~rter 
100% 100% 100% 

no filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

2007 ~ompllance by ~rter 
100% 100% 100% 

I--
Benchmark 

1--

-

-
no filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 
~ 

Notice of Controversy Filing Compliance 

2007 Compliance by Quarter 
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Summary 

Constitution State Services Co. 
insurance group consists of the 
following insurance entity: 

CA 110 Constitution State Servicos 

This insurance group is a TPA 
and administers claims for the 

1 following insurance carriers 
and self-insureds. 

Insurers: 
Ace American 
AtG 

Self-Insureds: 
S D Warren 

Activity on Claims 
for Compensation 

• Noes JMOPs 
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Percent of Total Claims for Compensation Denied 
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100% 

Annual Compliance Report 
01/01/2007 - 12/31/2007 

CRAWFORD & CO 

First Indemnity Payment Compliance --
2007 ~mpliance by Quarter 
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Summary 
The Crawford & Co Insurance group 
is a Third Party Admmistrator and 
consists of the following Insurance 

entities: 

CA120 Craw1ord & Co. 
19968 Accident Fund Ins. Co 
13188 Gulf Insurance Co. 
18376 Lumbermen's Underwnllng 
14788 Protocllve Insurance 
17507 Tho Florists Mutual Ins. Co 
18244 Truck Insurance Exchange 
24023 Vanliner Insurance 

This insurance group is a TPA and 
administers claims for the following 
insurance earners and self-Insureds: 

Insurers: 
Accident Fund Ins Co 
Gull lnsut'llnce Co 
Lumbermen's Underwroting 
Protoctlvo Insurance 
Tho Florists Mut Ins Co 
Truck Insurance Exchange 
Vllnlinor Insurance 

Self Insureds: 
Asptundh Tree Expert 

Crawford & Co. used the following 
TPAs in 2007: 
Broadsplre Services, Inc 

In 2005 Crawford & Co engaged in a 
new Corrective Action Plan to address 
compliance issues noted In the June 

2005 Audit Report . 

Activity on Claims 
for Compensation 
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100% 

Annual Compliance Report 
01/01/2007- 12/31/2007 

CRUM & FORSTER 

First Indemnity Payment Compliance 

Summary 

The Crum & Forster group consists or 
the following insurance entities: 

1st Qtr 

!U) __ _ 

filings 

2nd Qtr 3rd Qtr 4th Qtr 

40% I 
33% 

• 2005 • 2006 • 2007 

Memoranda of Payment Filing Compliance 

22322 Crum & Forster 
14508 North River Ins Co 
29084 United States Fire Ins 

This insurance group is a standard 
Insurer that administers its own 
claims. 
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Maine Workers' Compensation Board 
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Activity on Claims 
for Compensation 
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Annual Compliance Report 
01/0 l/2007 - 12/31/2007 

ESIS, INC. 

First Indemnity Payment Compliance 
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Summary 

ESIS, Inc. insurance group 
consists of the following 
insurance entity: 
CA160 ESIS, Inc. 

This insurance group is a TPA 
and administers claims for the 
following insurance carriers 
and self-insureds. 

Insurers: 
Ace American 
AIG Insurance 
Old Republic 
Travelers 
Zurich American 

Self insured: 
Unifirst Corp . 

ESIS along with ACE was 
under a Corrective Action Plan 
that was terminated for poor 
compliance performance. A 
Complaint for Audit was filed In 
September of 2007. 

Activity on Claims 
for Compensation 

• Noes LI MOPs 

98 

Percent of Total LT First Reports Denied 

(Number Initial NOCs Received I Total LT First Reports) 
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(Number In/tiel NOCs Received I Clelms for Compensation) 
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