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Annual Compliance Report
01/01/2007 - 12/31/2007

CONSTITUTION STATE SERVICES CO.

: _Flr_s_t_ Indemnity Payment Compliaqpe

Lost Time First Reports
Received (FROIs)

CIFROIs - No Activity Required
[IFROIs - Claims for Compensation

S| 2007 Eompliance by Quarter - Annual Averag Summary
100% 100% 100%
Benchmark Constitution State Services Co.
= e ——— insurance group consists of the
e e following insurance entity:
- no filings
£ CA110 Conslitution Stale Services
1st Qtr 2nd Qt’f ) 3rd Qtr 4th Tr W2005 W2006 W 2007 This insurance group is a TPA
_____ ¥ = and administers claims for the
Memoranda of Payment Filing Compliance following Insurance carriers
— . SE——— r— — and self-insureds.
2007 Gompliance by Quarter = Annual Avera

100% 100% 100% Insurers:

— — = v Ace American

Benchmark —r AIG
N — Self-Insureds:

= o no filings S D Warren

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ‘ W 2005 W2006 W2007
Notice of Controversy Filing Compliance
2007 Compliance by Quarter Annual Averages
100%
no no filings '
e 0%
— . rs - -
1st Qtr 2nd Qtr 3rd Qtr ath Qtr W2005 W2006 W2007
Utilization Analysis

Activity on Claims
for Compensation

W NOCs [ IMOPs

Percent of Total LT First Reports Denied
(Number Initial NOCs Received / Total LT First Reports)

Percent of Total Claims for Compensation Denied
(Number Initial NOCs Received / Claims for Compensation)

25% |

Maine Workers' Compensation Board
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Annual Compliance Report

01/01/2007 - 12/31/2007

CRAWFORD & CO

First Indemnity Payment Compliance

2007 Compliance by Quarter

Annual Averages

pm—— *
100% 100%

!-nc Hm lFl

no filings

&

2nd Qtr 3rd Qtr

1st Qtr

4th Qtr

Memoranda of Payment Filing _Compllance

W 2005 W2006 W 2007

= 2007 Compliance by Quarter
100% 100%

Annual Averages

-Euncimmnrk

1st Qtr 3rd Qtr

2nd Qtr

0%

|
no !
filings ‘

——
4th Qtr

2007 Compliance by Quarter
‘ 100%

no
filings

Notlc_e oLfAControversy Fllrlngicqﬂplllgﬂga

Annual Averages
100% 100%

>

1st Qtr 2nd Qtr

3rd Qtr

2005 W2006 W 2007

4th Qtr

W 2005 W2006 W2007

Summary
The Crawford & Co insurance group
is a Third Party Administrator and
consists of the following insurance
entities:

CA120 Crawford & Co,

19968 Aceident Fund Ins. Co
13188 Gulf Insurance Co.

18376 Lumbermen's Underwriling
14788 Protective Insurance

17507 The Florists Mutual Ins, Co.
18244 Truck Insurance Exchange
24023 Vanliner Insurance

This insurance group is a TPA and
administers claims for the following
insurance carriers and self-insureds:

Insurers:

Accident Fund Ins Co
Gulf Insurance Co
Lumbermen's Underwriting
Protective Insurance

The Florists Mut Ins Co
Truck Insurance Exchange
Vanliner Insurance

Sell Insureds:
Asplundh Trea Expart

Crawford & Co. used the following
TPAs in 2007:
Broadspire Services, Inc

In 2005 Crawford & Co engaged in a
new Correclive Action Plan to address
compliance issues noted in the June
2005 Audit Report.

~ Utilization Analysis

Lost Time First Reports
Received (FROIs)

[JFROIs - No Activity Required
[ FROIs -Claims for Compensation

Activity on Claims
for Compensation

. . . mNOCs [ IMOPs
|
4
— 1 ey 1 b
2 N ==

Percent of Total LT First Reports Denied
(Number Initial NOCs Received / Total LT First Reports)

Percent of Total Claims for Compensation Denled
(Number Initial NOCs Received / Claims for Compensation)

—20% |

Maine Workers' Compensation Board
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Annual Compliance Report

01/01/2007 - 12/31/2007

CRUM & FORSTER

First Indemnity Payment Compliance

Notice of Controversy Filing Compliance

2007 Compliance by Quarter | Annual Averages Summary
100%
\\ Benchmark The Crum & Forster group consists of
50% the following insurance entities:
22322 Crum & Forster
' L e IO 40% .
0% filings \ 33% 14508 North River Ins Co
- Y e 29084 United States Fire Ins
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W2005 W2006 2007
—Ra=_ This insurance group is a standard
insurer that administers its own
Memoranda of Payment Filing Compliance claims.
2007 Compliance by Quarter Annual Averages
“Benchmark
no
NI —— fili
0% 0% 0% - —“—°%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr W2005 W2006 2007

2007 Compliance by Quarter Annual Average
100%
no filings no filings no e
o 1 s filings
1st Qtr 2nd Qtr 3rd Qtr 4ath Qtr M2005 MW2006 W

Lost Time First Reports
Received (FROIs)

Utillzati_on Anallsisi

[JFROIs - No Activity Required
[FIFROIs -Claims for Compensation

Activity on Claims
for Compensation

B NOCs [IMOPs
6
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Percent of Total LT First Reports Denied
(Number Initial NOCs Received / Total LT First Reports)

Percent of Total Claims for Compensation Denied

(Number Initial NOCs Recelved / Claims for Compensation)
| 7% |

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2007 - 12/31/2007

ESIS, INC,
First Indemnity Payment Compliance
2007 Compliance by Quarter Annual Averages
Blﬂ:hml_l'g_“__"- L T i i A YT s summary
— -
o ‘872%: 4 ﬁﬁ__‘r'”%ﬁ ESIS, Inc. insurance group
5 =t ] :
63% 69% ponmsts of thg following
[ — = insurance entity:
i =R/~ e T CA160 ESIS, Inc.
‘ : ' R . This insurance group is a TPA
= At s dts S tr bk w2005 W2006 W2007 and administers claims for the
following insurance carriers
Memoranda of Payment Filing Compliance and self-insureds.
2007 Compliance by Quarter Annual Averages Insurers:
Benchmark 82% Ace American
= b — AlG Insurance
—r * 67% Old Republic
= 67% Travelers
54% N . S Zurich American
Self insured:
T T T o Unifirst Corp.
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr M2005 W2006 W 2007
ESIS along with ACE was
Notice of Controversy Filing Compliance uncers Lairecive Ao Fian
—— that was terminated for poor
2007 Compliance by Quarter Annual Averages compliance performance. A
90% 1 Complaint for Audit was filed in
et September of 2007.
73% @ .
o e
67% B84%
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 2005 W2006 2007
Utilization Analysis

Lost Time First Reports
Received (FROIs)

[JFROIs - No Activity Required
[FIFROIs - Claims for Compensation

191

Activity on Claims
for Compensation

ENOCs  [IMOPs

141

Percent of Total LT First Reports Denied
(Number Initial NOCs Received / Total LT First Reports)

Percent of Total Claims for Compensation Denied
(Number Initial NOCs Received / Claims for Compensation)

30% |

Maine Workers' Compensation Board
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