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EXECUTIVE SUMMARY 

On September 25, 2007, the Maine Workers' Compensation Board unanimously approved the 2006 Annual 
Compliance Repmt from January I, 2006 through December 31, 2006. This repmt represents the effmts of the 
Office of Monitoring, Audit and Enforcement (MAE Program) and the workers' compensation community. 

This repmt was prepared by the following MAE staff members: 

Jeffe1y Levesque - Management Analyst 
Research and Report Compilation 

Kathleen Schulz - Planning & Research Associate 
Research and Report Compilation 

Brad Howard - Planning & Research Associate 
Research and Report Compilation 

Steven Minkowsky - Deputy Director of Benefits Administration 
Editor 

Anne Poulin - Secretmy Associate 
Administrative Support 

I. HISTORY 

In 1997, the Maine Legislature, with the suppo1t of Governor Angus S. King, Jr., enacted Public Law 1997, 
Chapter 486 to establish the Office of Monitoring, Audit, and Enforcement (MAE). The basic goals of this 
office are to (1) provide timely and reliable data to policymakers; (2) monitor and audit payments and 
filings; and (3) identify insurers, self-administered employers, and third-patty administrators (collectively 
"insurers") that are not complying with minimum standards. 

As patt of the monitoring program, the Board identifies employers that do not have required coverage and 
identifies First Repmts of Injmy that are filed late. Audits are being conducted pursuant to a yearly 
schedule. The Board's Abuse Investigation Unit provides an enforcement mechanism when violations of 
the Workers' Compensation Act are identified. 

A key component of the monitoring program is the production of Quatterly Compliance Repmts. These 
repmts measure, on a system-wide and individual basis, the timeliness of Initial Indemnity Payments, the 
timeliness of Memoranda of Payment, the timeliness of First Repmts of Injury filings, and the timeliness of 
Notices of Controversy. 

To ensure that the Quatterly Compliance Repmts would be as accurate as possible, a Pilot Project was 
unde1taken in May 1997. The goal of the Pilot Project was to: (1) measure the Board's data collection and 
repmting capabilities; (2) report on the pe1formance of insurers; and (3) let all interested patties know what 
to expect from Qua1terly Compliance Repmts. These components were fmther modified on June 17, 2003, 
when the Board unanimously passed the following motion: 

MOVE to implement the NOC Pilot Project to provide for the repmting of the number, timeliness and 
percent of initial indemnity claims denied (NOCs) in the compliance repmts of 2004. 

This performance indicator was made a permanent patt of the Compliance Repmts on November 22, 2005, 
when the Workers' Compensation Board of Directors passed the following motion in a majority vote: 

MOVE to implement the repmting of the number, timeliness and the percent of initial indemnity claims 
denied (NOC's) in the quatterly and annual compliance repo1ts. 
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Upon approval of the First Qumter 2004 Quatterly Compliance Report, the Board directed that the number 
and timeliness ofNOCs be reported in the Quatterly Compliance Rep01ts of2004 and the percent of initial 
indemnity claims denied be detailed in the Annual Compliance Rep01t. 

Statting in the First Qumter of 2006, two new compliance-related elements were added to the Quatterly and 
Annual Compliance Repmis to reflect the Monitoring Division's activities in the administration of work 
systems and penalty processes related to Late Filed Coverage Notices and possible violations of §205(3) of 
the Act. 

The 2006 Qumterly Compliance Repmts were unanimously accepted by the Workers' Compensation 
Board. This annual repmt shows continued improvement in the petformance of insurers since the Pilot 
Project (see Tables 2 and 3). This improvement will help the Board reduce the number of claims that are 
litigated and result in faster and more accurate payment of lost time benefits. 

II. COMPLIANCE OVERVIEW 

A. Lost Time First Reports. 

• 14,747 Lost Time First Rep01ts were received by the MWCB in 2006. This represents 242 fewer 
rep01ts than in 2005 and 828 fewer than in 2004. 

• 84% (84.44%) were filed within 7 days. This decrease of 1.68% is attributable to the migration to 
IAIABC Release 3 EDI. 

B. Payments of Initial Indemnity Benefit. 

• 87% (86.83%) of initial indemnity benefits were paid within 14 days. This is the highest annual 
compliance the indust1y has achieved to date. The MWCB Benclunark is 80%. 

• A continued focus on improving the petformance of poor compliance catTiers in 2006 played a 
large patt in increasing compliance for this benefit. 

C. Memoranda of Payment Filed Within 17 Days. 

• 84% (84.38%) of all Memoranda of Payment were filed within 17 days. The MWCB Benchmark is 
75%. The insurance community exceeded this benclunark by nearly 10 percent (9 .38% ). 

D. Notices of Controversy. 

On June 17, 2003 the Workers' Compensation Board of Directors unanimously passed the following 
motion: 

MOVE to implement the NOC Pilot Project to provide for the rep01ting of the number, timeliness and 
percent of initial indemnity claims denied (NOCs) in the compliance rep01ts of 2004. 

The NOC petformance indicator was made a permanent patt of the repmt with the following motion: 

On November 22, 2005, the Maine Workers' Compensation Board of Directors approved by majority 
vote the following motion: 

MOVE to implement the repmting, timeliness and the percent of initial indenmity claims denied 
(NOC's) in the quatterly and annual compliance repmts. 

Progranuning changes related to the implementation of IAIABC Release 3 EDI ofNOCs on July 1, 
2006 did not allow the Board to measure the timeliness of a significant pottion of the Initial Indenmity 
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NOCs received by the Board in the Second Qumter of 2006. The Monitoring Division recommended 
that any infonnation related to the timeliness of Initial Indemnity NOCs not appear in the Second 
Quarter Compliance Rep01t due to this problem. 

The Monitoring Division conducted an analysis of the Initial Indemnity NOC measurement 
programming and concluded that this problem was exclusive to NOCs received in the pre-EDI format 
(Janumy 1 - June 30) that had been "conve1ted" to IAIABC Release 3 Format by the Board's 
programming staff. 

The Monitoring Division conducted fu1ther analysis of Initial Indemnity NOCs received during the 
Third Qumter of 2006 and confirmed that the progranuning created to measure NOCs received in 
IAIABC Release 3 format was working properly. 

For the purposes of this analysis, Initial Indemnity NOCs received during the Second Qumier of 2006 
have been excluded from the NOC Filing Analysis (page 11) timeliness vs. number but are included in 
the Utilization Analysis (page 14). 

• 89 .29% of the Initial Indemnity NOCs filed in 2006 were filed within 0-17 days*. This is the third 
year that the filing distribution of initial indemnity NOCs appears in the Board's Compliance 
Repo1ts. This marks a decrease of3.13% which is attributable to the migration to IAIABC Release 
3 EDI on July 1, 2006. 

• Appendix A: Initial Filings Comparison: Appendix A was generated at the request of the Board of 
Directors on August 24, 2004. 

• Appendix C: Provides NOC filing timeliness compliance information by insurance groups. 

III. CA VEA TS 

A. General Caveats. 

• This Annual 2006 Compliance Repoti represents dynamic results based upon data received by March 
31, 2007. 

The Board's current benchmarks are asfollows: 
(1) Payments of Initial Indemnity Benefits made within 0-14 days is 80%. 
(2) Memoranda of Payment received within 0-17 days is 7 5%. 

• Employer delays in rep01ting dates of injmy and/or dates of incapacity lower insurance company 
and third-patty administrator compliance. 

• Question marks listed on this repo1i indicate that the insurance company, the third-patty 
administrator, or the self-administered employer did not provide the required data; therefore, the 
time line calculation could not be detennined. 

• The Reconciliation Repoti process identified internal and external errors and problems. These 
errors and problems were referred to the appropriate entities for correction. 

B. NOC-Related Caveats. 

• For First Quaiter 2006 only: 
• The measurement of the Filing oflnitial Indenmity Notices of Controversy (NOCs) excludes 

the following types of NOCs: 
1. NOCs submitted for reasons of"Jurisdiction" and "Coverage". 

Excludes Initial Indemnity NOCs received during the 2"1 Qumter 
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2. NOCs submitted by entities that are not the carrier ofrecord. 
3. NOCs filed on "Medical Only" claims. 
4. NOCs with subsequent incapacity dates after a Return to Work Date where a claim for 

compensation could not be determined by the Board. 

• For Third and Fomth Qumters 2006 only: 
• The measurement of the Filing oflnitial Indemnity Notices of Controversy (NOCs) excludes 

the following types ofNOCs: 
(1) NOCs submitted for reasons of "No Coverage" 3A -3H (see Appendix K) 
(2) NOCs submitted by entities that are not the carrier ofrecord. 
(3) NOCs filed on "Medical Only" claims. These include Full Denials with no Incapacity 

dates or Pmtial Denials with C or D reasons (see Appendix K) 
(4) NOCs with subsequent incapacity dates after a Return to Work Date where a claim for 

compensation could not be determined by the Board. 

• The measurement of the filing of Initial Indemnity Notices of Controversy (NOCs) reflects the 
timeliness of initial indemnity NOCs. 

• Initial Indemnity Notices of Controversy can be filed for a number of reasons including: 
Benefit Amount in Dispute, Legal Causation, Coverage, Notice of h~my, Extent of Incapacity, 
Statute of Limitations and Jurisdiction 

• The number of Initial h1den111ity NOCs filed by an insurer, contrasted with the number of Initial 
MOPs filed by the insurer, may be used as one of many claims administration indicators that may 
result in an insurer being referred for audit for possible violations of the Act. 

• Employer delays in repmting dates of injmy and/or dates of incapacity lower insurance company 
and third-pmty administrator compliance. 

C. MOP-Related Caveats. 

• The timeliness of ce1tain benefits such as salaty continuation is currently impossible to track. 
Consequently, these MOPs are not measured for timeliness of payment but are tracked for the 
timeliness of the filing of the MOPs. 

• These MOPs are identified as "Alternate Benefits" within the appendices. 

IV. CORRECTIVE ACTION PLANS (CAPs) 

A. Current CAPs. 

The following insurance groups have had Corrective Action Plans (CAPs) in place for some period 
of time. Corrective Action Plans are implemented for insurers and self-insured employers with 
chronic poor compliance and filing procedures. These plans have improved the performance of 
many of these carriers. 

Insurer 

A. Ace/ESIS Insurance Group 

B. Cambridge Integrated Services 

C. CNA Insurance Group 

D. Crawford & Company 

Maine Workers' Compensation Board 

Market Share by 
Premium Written 

1.64% 

NA-TPA 

1.05% 

NA-TPA 
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F. Harleysville Insurance 

G. Ha1iford/Specialty Risk Services 

H. NGM Insurance Company 

I. Zurich Insurance 

B. CAPs Lifted. 

0.10% 

3.12% 

0.17% 

0.64% 

Chubb & Son Insurance Corrective Action Plan (CAP) was lifted in August of 2006. The company 
has met and/or exceeded all Board established benchmarks as well as all of the corrective elements of 
their CAP. 

St. Paul/Travelers C01Tective Action Plan (CAP) was lifted in May of 2006. The company has met 
and/or exceeded all Board established benclunarks as well as all of the corrective elements of their 
CAP. 

C. CAPs Terminated. 

Georgia Pacific Corrective Action Plan was terminated in September 2006. At that time they were no 
longer a self-insured employer but now have a conventional workers compensation policy for claims. 

Royal/Sunalliance Corrective Action Plan was terminated in September of 2006. They are currently in 
run off stah1s and have no new business in Maine. 

Gallagher-Bassett Corrective Action Plan was terminated in August of 2006 due to chronic poor 
compliance. Complaint for Audit filed. 

Elements of the Corrective Action Plans are reviewed and updated each quarter to track compliance changes and 
ensure that the elements qf'the Corrective Action Plan are being met. 

Compliance information on individual insurance cmTiers, third-party administrators, and self- administered 
employers for the four quarters of2006 is listed on the Board's website: www.maine.gov/wcb/ 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

2006 High Compliance Performers 

Insurance Groups/TPAs 
# of MOPs Initial Payment 

Name of Group/TPA Filed Compliance 
.: •· 
.......... .. . 

MEMIC 1,541 91% 

Sedgwick 340 80% 
: . • .. ,, .. :·t ... ·•··· 

· .. · '· '.'..','.':. "·' .',,., ..... : .. ,. .· . 

Acadia 124 97% 

HRH 269 90% 

Synernet 114 86% . . . •.;· ; :• ; •: 
. ·• .•. .. ..... : . .; 

Peerless 88 91% 
CNA 35 88% 

Hanover 40 86% 
.•• 

. ·; ·.•· ... ?'., · ... ... •; .. 

Crawford & Company 14 100% 

Guard 46 91% 

Zurich 24 87% 
•.> .• 

; . 
\··· \ : :·.< ; 

' •.. ;·.·. .. . · . 

.. ..• .. ; \ \ ··.. < :: .·. • •. 

Self-Insureds 
# of MOPs Initial Payment 

Name of Self-Insured Filed Compliance 
; •. 

: • .. < \ •; • ... .. • .. •· : .. ··; ... ; . 

Maine School Management Assoc . 109 99% 

State of Maine 136 89% 

Maine Municipal Association 244 86% 
.. • ; 

1/ '!. • .. ; ; ..... : ... •. < .• ,. ;; ; • .. ,. < ... ·•••· ; .\/ 

< 51-100 Maine Auto Dealers Assoc. 68 96% 
I> 
I•, Bath Iron Works 58 95% 

... Maine Motor Transport Assoc . 63 90% 
1, .,. ;• 

.. . • .. ·< . .. · . . } ; ,<; ..\ ... '. . ·. ; ' ; ; , ... 
'.; .; ... i 

I 

1.•'" 

10 - 50 City of Bangor 12 100% 

I· Maine Health Care Assoc. 45 87% 

.. 

''\• .. · . ·:.· ; ··;. 
; ,< ... • .. ·. , ·~~x , t ; , ... ·•. < •·· ·,.··· 

I• . ; ; ' •.•• :·: ;. . .. .•. . ;,:.;;; .; .. • ... ; .. • •. •. ;· .• ' •. ·• 

< MWCB Benchmarks 
1) Payment of Initial Indemnity Benefits made within 0-14 days is 80%. : 

. .• 
2) Memoranda of Payment received within O - 17 days is 75%. 

}? Qualifications . > 
; 1) Must have filed at least 10 MOPs in the year. 

···•·•··· 
2) Met or exceeded MWCB Benchmarks in both categories . 

... 3) Only top 3 entities in each group where more than 3 qualify. 
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Table 1 

First Reports of Injury 
Received Within: 

Initial Indemnity 
Payments Made Within 14 
Days 

; . 

Memoranda of Payment 
Received Within 17 Days 

.. 

Notices of Controversy 
Received Within 17 Days 

Table 2 

First Reports of Injury 
Received Within 7 Da 'S 

Initial Indemnity Payments 

Annual Compliance Report 
01/01/2006-12/31/2006 

2006 Quarterly Compliance Reports 

First Second ·•· •.·. Third 
Quarter OUl\fter Quarte1· 

7 Days 7 Days 7 Davs 

83.67% 85.92% 83.99% 
.• . 

86.14% 88.24% 86.47% 
... 

\'/i '•; .· ;.··· ; •.•••. > .•.•· .• . . . 

84.64% 85.51% 83.92% 
•· '. ·.·.·, 

•• ·•· .. .. '·. .•• 
; 

91.26% NIA 88.03% 

Fourth 
·. .Quarter 

7 Davs 

83.25% 

86.16% 
. 

·• 

83.15% 
.. 

;. 

88.46% 

Static results based upon data received by the deadline for each quarter. 

Pilot 
Project 
1997* 

Made Within 14 Days 59.39% 

Memoranda of Payment 
Received Within 17 Days 

Notices of Controversy 
Received Within 17 Days 

56.78% 

. . 

2006 

82.81% 83.93% 84.38% 

91.43% 92.42% 89.29% 
I 

*Based on Sam ile Data for Pilot Project of 1997 Total o mlation data received b t-.•larch 30 after each calendar is com ilete. 

Table 3 

1 Second Quarter 2006 excluded 
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Chart 2 

Days 
3.47% 

83.67% 

1st Qtr 06 

Cbart ~ 

4500 • 

4000 3863 

3500 

3000 

1st Qtr 
05 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

FIRST REPORTS OF OCCUPATIONAL INJURY OR DISEASE 

FIiing Distribution 

22+ 

2006 Quarterly Compliance 

EI 0-7 Days 

85.92% 
83.99% 

2nd Qtr 06 3rd Qtr 06 

Lost Time First Reports 
Received Per Quarter 

3868 

2nd Qtr 3rd Qlr 4th Qlr 1st Qtr 2nd Qtr 
05 05 05 06 06 

83.25% 

4th Qtr 06 

3859 

3349 

3rd Qlr 4th Qlr 
06 06 

Table4 

First Rcpo1·ts .Received Within: 

0-7 Days 12,452 84.44% 
8-10 Days 512 3.47% 

11-14 Days 315 2.14% 
15-21 Days 852 5.78% 
22+ Das 616 4.18% 

Total 14,747 100% 

Number of Lost Time First Reports 
Received at MWCB Continues to Decline 

In 2006, 14,747 Lost Time First Reports were filed 
with the MWCB, 242 fewer First Reports of Injury 
(FROls) than 2005 and 828 fewer than 2004. The 
compliance rate for timely filing was 84.44% (2005 
compliance was 86.12% ). 

This marks the sixth year in a row that the number of 
Lost Time First Reports received at the Board 
declined. 

Lost Time First Report compliance decreased 
slightly. This decrease can be attributed mostly to a 
number of claims which were initially rejected by the 
MWCB's EDI system due to the lightening of quality 
controls on the "UIAN" and "FEIN" data fields of the 
IAIABC Release 3 EDI format. Accurate UIAN data 
ensures that claims received at the Board are linked 
to the appropriate Insurance policy and claims 
administrator in a timely manner. 

Mis-assignment of claims create unnecessary delays 
in ensuring due process for claims administrators, 
employers and employees. 

This data quality improvement is one of the factors 
reducing duplicate claims and decreasing 
unnecessary disputes in the system, both of which 
are factors in controlling workers' compensation 

rates. 
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Annual Comf)liance Ref)ort 
01/01/2006 - 12/31/2006 

PAYMENTS OF INITIAL INDEMNITY BENEFITS! 
Chart 4 

22 -28 
Days 
2.13% 

15 • 21 
Days 
6.54% 

• Indicates compliance could not be measured 

Charts 

2006 iance 

88.24% 86.16% 
86.14% 86.47% 

1st Qtr 06 2nd Qtr 06 3rd Qtr 06 4th Qtr 06 

Chart 6 

Annual Compliance Trends 

85% 
86% 85% 8 % 

79% MWCB Benchmark 

1999 2000 2001 2002 2003 2004 2005 2006 

Maine Workers' Compensation Board 

Table S 

l11iti11l Payments Macie Within: 

0 - 14 Days 3,626 86.83% 
15. 21 Days 273 6.54% 
22 - 28 Days 89 2.13% 

29+ Days 174 4.17% 
7 Da s 14 0.34% 

Total 4,176 100% 

Maine Continues Improvement on 
Compliance Performance of Initial 
Indemnity Payments 

Injured workers in the State of Maine 
continue to benefit from the high compliance 
rate of initial indemnity payments. As 
displayed below, Maine has one of the 
higher compliance rates in states that 
publish this performance indicator. 

2003 2004 2005 2006 
Maine 86% 85% 87% 87% 
Florida 91% 93% 92% 89% 
Wisconsin 84% 84% 84% 84% 
Minnesota" 85% 86% 86% 87% 

"' Tnclicntes "Prompt First Action" which includes 

measurement of Initial Payment OI' Initial Dcninl. 

Compliance performance by the insurance 
community has improved by over 7% since 
the inception of the Compliance Report and 
the monitoring program. 

The noted improvement in compliance 
means that, compared to 1999, over 300 
more Maine households received a timely 
initial indemnity benefit payment in 2006. 

Workers' compensation research indicates 
that timely payment of initial benefits is one 
key factor in helping control the overall cos t 
of a workers' compensation claim. 
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MEMORANDA OF PAYMENT 
Chart 7 

27 - 34 
Days 
2.30% 

Days 
6.27% 

Filing Distribution 

• Indicates compliance could not be measured 

Chart8 

2006 Compliance 

MWCB Bonchmark 

84.64% 85.51% 
83.92% 83.15% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Chart 9 

Annual Compliance Trends 

84% 84% 

5% 75% 

MWCB Benchmark 

1999 2000 2001 2002 2003 2004 2005 2006 

Maine Workers' Compensation Board 

Table 6 

lnlllul Filing Mnde Within: 

0 -17 Days 3,782 84.38% 

18 - 26 Days 281 6.27% 

27 - 34 Days 103 2.30% 

35+ Days 302 6.74% 
? Davs 14 0.31% 

Total 4,482 100.00% 

MOP Filing Climbing 

The filing of the Memoranda of Payment 
(MOP) is an important performance indicator 
for the Maine Workers' Compensation 
Board. 

While the filing of the MOP may not have 
the tangible benefits to the injured employee 
that the initial indemnity benefit payment 
may have, the MOP filing provides the 
Board with an indicator of how well insurers 
are complying with the administrative 
requirements of the Workers' Compensation 
Act. Studies from the Workers' 
Compensation Research Institute (WCRI) 
indicate that proper claims administration 
and timely payment of claims impacts the 
overall costs of claims and the time it takes 
for a claim to be processed through the 
dispute resolution system. 

The MOP Filing performance Indicator is 
important to the administration of Maine 
claims because it allows the Monitoring 
Division to assess the compliance of 
individual insurers. It also is used as an 
indicator for overall forms filing compliance. 

The prompt filing of the initial MOP also 
gives the Board's Claims Management staff 
the opportunity to verify that appropriate 
compensation benefits are being issued. 

Continued improvement for this 
measurement is an indicator that the 
Board's Corrective Action Plans are working. 
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Chart 1 

27 • 34 

Days 
2.51% 

C art 11 

91 .26% 

1st Qtr 

Chart 12 

2003 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

NOTICES OF CONTROVERSY 

Filing Distribution 
35+ 

• Indicates compliance could not be measured 

2006 Com liance 

88.03% 

No Data 

2nd Qtr 3rd Qtr 

Annual Compliance Trends 

91.43% 

• 

2004 

92.42% • 

2005 

88.46% 

4th Qtr 

89.29% .. 

2006 

Table 7 

Initial Indemnity NOCs Within: 

0 -17 Days 1,851 89.29% 

18 • 26 Days 52 2.51% 

27 • 34 Days 26 1.25% 
35+ Days 110 5.31% 
? Das 34 1.64% 

Total 2 073 100.00% 

*Excludes 2nd Qtr. 

NOC FIiing Compliance 

Pursuant to a Board Motion on June 17, 2003, 
the Monitoring Division initiated a Pilot Project 
to create computer edits and a report format 
"to provide for the reporting of the 
number, timeliness and percent of Initial 
Indemnity claims denied (NOCs) in the 
compliance reports of 2004." 

With input and feedback from the insurance 
community, the Monitoring Division began 
reporting the number and timeliness of 
Notices of Controversy In the Quarterly 
Compliance Reports of 2004. 

On November 22, 2005, the Maine Workers' 
Compensation Board of Directors approved by 
majority vote the following motion: 

"MOVE to Implement the reporting, 
timeliness and the percent of Initial 
Indemnity claims denied (NOC's) in the 
quarterly and annual compliance reports." 

This motion made the NOC compliance 
measurement applicable to all future quarterly 
and annual compliance reports. 

Due to data problems related to computer 
programming to support EDI reporting, second 
quarter data was excluded from this analysis. 

Maine Workers' Compensation Board 11 





Annual Compliance Report 
1/01/2006 - 12/31/2006 

POTENTIAL 205(3) VIOLATIONS 

Chart 13 

I Possible Violation Distribution I 
Pending 

1% Penalty Prev 
No Board 

Action (data~ 
errors) 

19% 

Complalnts 
Forwarded 

to AIU 
10% 

Paid 
/Audit/HO 

20% 

Table 8 

Possible Violation Distribution 
Penalty Prev. Paid/Audit/HO 19 19.79% 
Paid Once Advised 48 50.00% 
Complaints Forwarded to AIU 10 10.42% 
No Board Action (data errors) 18 18.75% 
Pendina 1 1.04% 

Total 96 100% 

$ 39,300 issued to claimants In penalties. 
$ 50 In penalties awaiting resolution. 

!2.14% of all Initial Indemnity Payments 

I LATE FILED COVERAGE NOTICES 

Chart 14 

Dismissed 
23.18% 

Pending 
6.24% 

Chart 15 

I Complaint Distribution I 

Late Flied Notices per Quarter 

581 ~ *531 

1st Qtr '06 2nd Qtr '06 3rd Qtr '06 4th Qtr '06 
[ 'Programming disabled process ror 2 weeks In 4th Quarter I 

Maine Workers' ComJ>cnsation Bonrd 

JabJe 2 

Complaint Distribution 
Paid 
Pending 
Dismissed 

Total 

$169,600 collected In penalties. 

$15,000 pending In penalties. 

1696 70.58% 
150 6.24% 
557 23.18% 
2,403 100% 

The Monitoring D ivision cannot accurately reflect 

the total percent of all coverage notices due to 
database limitations. 

It is anticipated that the MWCB's transition to 
providing coverage notices by EDI will reduce the 
number or late reported coverage notices In the 
future. However, there are some carriers who are 
providing coverage notices as the result of "retro" 
audits on policies. For these types or occurrences, 
the coverage notices will always be late. 
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Chart 16 

Annual Compliance Report 
01/0 l/2006 - 12/31/2006 

UTILJZATION ANALYSIS 

7 272 7475 
4482 

Total LT First 
Reports Received 

Total Lost Time First Total Claims for 
Reports w/ No 

Activity 
Compensation 

Total Initial 
Indemnity NOCs 

Total Initial MOPs 

Chart 11 

% Total LT First Reports Denied 
Total Initial Indemnity NOCs/ 

Total LT First Report, 

*2006 
2005 

20.30% 

20.15% 

2004 20.53% 

% Total Claims for Compensation Denied 
TotaJ Initial Indemnity NOC■/ 

Total Claims for Compeo11tlon 

*2006 40.04% 

2005 39.28% 

2004 41.49% 

.23% Decrease in Total LT First Re11orts Denied from 2004 to 2006 

1.45% Decrease in Claims for Comr>ensation Denied from 2004 to 2006 

Initial Activity Analysis - All Lost Time First Reports 

Total Initial MOPs 
30% 

Total Initial lndemnlt~ 
NOCs 
20% 

Total Lost Time First 
_,,...-Reports w/ No Activity 

/ 49% 

The analysis and charts above were created In response to feedback and Input that was generated in three NOC Pilot 
Project Partner Meetings in 2003 and two subsequent meetings with the Northern and Southern Employer/Insurer 
Maine Advisory Groups in 2004. The bar charts and pie graph represent two different perspectives in fulfilling the 
Board's motion of June 17, 2003 and the motion to make the NOC measurements permanent on November 22, 2005. 

*Although this data indicates a slight increase in the percentage of Lost Time Claims and Claims for Compensation 
denied between 2005 and 2006, the Monitoring Division attributes this to programming changes made to implement 
IAIABC Release 3 EDI which appears to have "over-counted" some NOCs in the 1st and 2nd Quarters. In the 
Monitoring Division's opinion it appears that the percentage of Lost Time Claims and Claims for Compensation 
actually declined in 2006. 

Maine Workers' Compensation Board 13 





Annual Compliance Report 
0l/01/2006 - 12/31/2006 

Compliance Trends 

First Reports of Injury Compliance Continues 
to Trend Upwards 

The Maine Workers' Compensation 
84% Board has measured compliance on 

three key performance indicators since 
the pilot project in 1997: 

1) Filing of First Reports of Injury 

37% 2) Payment of Initial Indemnity Benefit 
3) Filing of Initial Memoranda of 

PIiot 1999 2000 2001 2002 2003 2004 2005 2006 Payment 
Project 
1997 The charts to the left give an indication 

of how workers' compensation claims 
administration has continued to 

Initial Indemnity Payments improve In the State of Maine since the 
Inception of the Offi ce of Monitoring, 
Audit and Enforcement (MAE) and the 

87%- Board's penalty process for late filing 
of First Reports. 

If we use the organizational model of 
"What Gets Measured Gets Done", 
we can see that there has been noted 
improvement in claims administration 
for the performance indicators. The 
1997 data references sample data that 

PIiot 1999 2000 2001 2002 2003 2004 2005 2006 was part of the Board's Pilot Project. 
Project The 1999-2006 data references the 
1997 population data from the entire 

insurance community. 

I MOP Filing I By increasing compliance with the 
"Act," claims administration efficiency 
improves which results in fewer 

85% disputes, better relationships between 
employees, employers and insurers 
and more efficient hearing processes. 

Other states that use performance 
indicators like Maine's include Florida, 
Michigan, Minnesota, Texas and 

57% Wisconsin . 

PIiot 1999 2000 2001 2002 2003 2004 2005 2006 
Project 
1997 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

Workers' compensation Insurance claims can be administered several ways In Maine. 

-There are the customary or "standard" Insurance companies like Sentry. 
•There Is a Legislature created insurance company, Maine Employers' Mutual (MEMIC). 
-Employers like Hannaford Bros. can also choose to ''self-Insure." These self-Insureds 
can choose to adjust their own claims (self-administered) or hire a third-party 
administrator (TPA) like HRH to adjust their claims (TPA administered). 
-Some standard Insurers outsource their adjusting work to TPAs as well. 

Chartll 

Ovcrnll _lndusfl'y 

Com11lhmcc 

Initial Indemnity Payment Compliance 
2004-2006 

Slanda.-d J11su1·c1·s 
(w/0111 JIH;MIC) 

■ 2004 

MF.M IC Self- lllSUl'Cd . Self- Sclr- lllSUl'Cd -TPA 
Administered Administered 

■2005 ■ 2006 

Payment of Initial Indemnity Benefits Comparison for Different Types of 
Workers' Compensation Claims Entities/Adjusters 

Tl'As (Insurers) 

The overall compliance for Initial Indemnity Payment Is very high at 87% (86.83%) which is a slight Increase over 
2005's performance and the highest annual compliance the industry has ever reached. The continued high 
compliance Indicates that more Maine households that depend on their Workers' Compensation Indemnity 
Payments for basic needs are receiving them In a timely manner. 

Third-Party Administrators continue to display the poorest compliance of all claims administrator types. The 
average TPA performance is 9% below the MWCB Benchmark. As a result of this continued poor compliance, 
the Monitoring Division implemented Corrective Action Plans with several TPAs In 2004, 2005 and 2006. Many 
other TPAs have been engaged in CAPs as a result of their parent insurers undergoing Audits that revealed 
"Questionable Claims Handling Practices". 

Maine Workers' Compensation Board 15 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

The "Claims Administrator" is the party responsible for the majority of required forms to be filed with the 

Workers' Compensation Board. 

I 

Timely and complete forms filing ensures that every injured employee's workers' compensation claim is 
administered efficiently and accurately by the claims administrator and by the Maine Workers' Compensation 
Board. Incomplete, incorrect or late fi led forms can lead to delays in an injured worker's case being heard. 
Many times, an Injured employee's dissatisfaction with the administration of their workers' compensation claim 
can lead to mistrust and frustration with their employer which research has shown to be an indicator in driving 
the cost of some workers' compensation claims. The Monitoring Division uses MOP filing as an indicator of an 
insurer's compliance level with claims administration under the Act. 

Chart22 

Ovcrnll lndusll·y 
Compllnncc 

Memoranda of Payment Filing Compliance 
2004-2006 

Stundnrd lnsurcts 
(w/oul MEMIC) 

■ 2004 

MEMIC Self-Insured - Self- Sclf-h1su1·cd - TPA 
Administered Aclminislc1·cd 

■ 2005 ■ 2006 

Filing of initial MOP Compliance for Different Types of 
Workers' Compensation Claims by Entitles or Adjusters 

TPAs (Insurers) 

The overall compliance for the filing of the Initial Indemnity Memoranda of Payment rose about one-half of one 
percent in 2006 over 2005. TPAs continue to display the lowest compliance of all entity types. 
This chart displays the percentage of compliance for each adjusting type in the filing of Memoranda of Payment 
within the compliant 0-17 days category. 

The MWCB Benchmark for this performance indicator is 75%. 
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Chart 23 

Percentage of Memoranda of Payment Filed 
2005 

TPAs 
(lnsurers) 

18% 

Self-Insured -
TPA 

Administered 
9% 

Self-Insured -
Self

Administered 
18% 

Chart 24 

Standard 
Insurers 
(w/out 

MEMIC) 
19% 

Percentage of Memoranda of Payment Filed 
2006 

Self-Insured -
TPA 

Administered 
17% 

Self-Insured -
Self• 

Administered 
20% 

TPAs • 
(Insurers) 

11% 

Maine Workers' Compensation Board 

Standard 
Insurers 
(w/out 

MEMIC) 
18% 

Percentage of MOPs Filed 
by Entity Type 

This chart displays the MOPs that each type of 
adjusting entity filed with the Maine Workers' 
Compensation Board by percentage. 

These figures represent MOPs fi led only and 
does not indicate an insurer's market share but, 
rather, it Indicates the Insurer's cla ims activity. 

In 2006, the Board further refined its alaims and 
coverage submisison procedures by using 
IAIABC Release 3 data requirements to Identify 
exactly who the claims administrator for each 
claim was. The previous programming allowed 
some claims that were administered by TPAs to 
appear as though they were being administered 
by the insurer or self-Insurer who wrote/owned 
the policy. As a result, the percentage of claims 
being handled by TPAs appears to be greater 

than past years. 

This enhancement revealed that Standard 
Insurers were continuing the trend to write Large 
Deductible Policies that were then sub-contracted 
to TPAs. The requirements of "Release 3" EDI 
also allowed the Board to better track TPAs doing 
work for Self-Insureds. 

MEMIC filed about 2% fewer MOPs (34%) 
than in 2005. 

Standard insurers continued to administer fewer 
MOPs than in previous years. 
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Chart 25 

2001 

Annual Compliance Report 
01/01/2006- 12/31/2006 

Percentage of Insurance Groups 
with Initial Indemnity Payments 

at or Above Benchmark 

2002 2003 2004 2005 

Chart26 

2006 2001 

Percentage of Insurance Groups 
with Initial MOP FIiings at or Above 

Benchmark 

2002 2003 2004 2005 

Initial Indemnity Payments made within 0-14 days. Initial MOP FIiing made within 0-17 days, 
MWCB Benchmark = 75% MWCB Benchmark = 80% 

Overall Compliance= 86.83% Overall Compliance = 84.38% 

Insurance Group Benchmark Comparisons: Initial Indemnity Benefit Payments and Initial MOP Filing 

2006 

As the charts on pages 8 and 9 indicated, overall, the Insurance community met the benchmarks for compliance as set by the 
Maine Workers' Compensation Board. 

An "insurance group" is defined in this analysis as the parent company of a number of individual insurance entities. A total of 54 
insurance groups filed MOPs with the MWCB in 2006. The number of insurance groups actively filing MOPs increased slightly 
from 53 to 54 in 2006. The practice of larger insurer's writing more "large deductible" policies in Maine and then contracting the 
administration of the claims to TPAs remained steady. 

Insurance groups can consist of many different insurance entities. For example, Liberty Mutual Group is comprised of 10 
different insurance entities. As the Insurance Group Compliance spreadsheet (Appendix B) indicates, most insurance groups 
filed only a small number of MOPs. 

In 2006, 43 of 54 Insurance groups (80%) that filed MOPs met the benchmarks for the payment of initial indemnity benefits. In 
2006, 32 of 53 Insurance groups (59%) that filed MOPs met the benchmarks for the fil ing of the initial MOP. This trend should 
show continued improvement in 2007 as the Monitoring Division engaged a number of poor compliance carriers in training in 
preparation for Bureau of Insurance "Market Conduct" Audits. 

The majority of initial indemnity payments and MOPs are filed by a small number of insurance groups that generally have high 
compliance. The data from those groups with high compliance made up the majority of the MOPs measured. As a result, the 
overall Industry compliance was above the MWCB's benchmarks. However, the insurance group charts indiate less than half of 
the insurance groups met both of the MWCB's benchmarks. 

In 2006 there were 23 insurance groups who filed less than 10 MOPs in the year. Of those 23 groups seven, or 30%, met or 
exceeded both benchmarks. In 2006 there were 31 insurance groups that filed more than 10 MOPs. Of those 31groups, 24 or 

77% met or exceeded the benchmarks. 

Maine Workers' Compensation Board 18 
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Chart 27 

lnltlal Indemnity Payment Compliance In-State 
v. Out-of-State Insurance Groups 

2003-2006 

89% 
75% 

In-State Insurance Groups Out-of-State Insurance Groups 

Chart 28 

I 02003 ■ 2004 ■ 2005 ■ 2006 

lnltlal Memoranda of Payment Compliance In
state vs. Out-of-State Insurance Groups 

2003-2006 

In-Stale Insurance Groups Out-of-State Insurance Groups 

Chart 29 

j D 2003 ■ 2004 ■ 200s ■ 2006 I 

Percentage of Memoranda of Payment filed by 
In-State vs. Out-of State Insurance Groups 

2006 

Out-of-State In-State 

Maine Workers' Conmpensation Board 

In-State vs. Out-of-State 
Insurance Groups 

Through the Reconciliation Report and the 
Reconciliation Process, the MWCB can identify 
those Insurance groups processing "in-state" and 
those processing "out-of-state." 

An out-of-state insurance group has its main 
indemnity claims processing location outside of 
Maine and provides a mailing address for the 
Reconciliation Report that Is outside of Maine. 

An in-state insurance group has Its main Indemnity 
claims processing location in Maine and provides a 
mailing address for the Reconciliation Report that Is 
in Maine. 

These charts Indicate that in-state insurance groups 
generally have higher compliance with the MWCB's 
benchmarks than out-of-state insurance groups. 

Even though out-of-state insurance groups flied only 
21 % of all initial MOPs, their generally lower filing 
compliance negatively Impacted overall initial MOP 
filing compliance. 

Some out-of-state insurance groups have improved 
their compliance performance by engaging in 
Corrective Action Plans. 

Chart 29 indicates that out-of-state insurance groups 
filed 21% of all lnltial Indemnity MOPs. 

The Office of Monitoring, Audit and Enforcement is 
currently engaged with many in-state and out-of. 
state insurance groups in an effort to Improve 
compliance by offering training, education and 
alternative filing techniques. 

In addition, random on-site audits of some out-of. 
state Insurance Groups resulted In referrals to the 
Bureau of Insurance. 
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100% 
Benchmark 

1st Qtr 

97% T 

First lndemnl 
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ACADIA 

Hance 

2005 Compliance by Quarter 

100% 7% 91 % 

2nd Qtr 3rd Qtr 4th Qtr 

Memoranda of Pa ment Fllln 

2005 Comoliance bv_Quarter - ~ 

100% 100% 97% 
- --

Benchmark 

-

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2005 Compliance by Quarter I !. • • • 

100°/4 ---

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

-344 -

!! 

~
-

85 97% I 94% I 86% I 

3rd Qtr 

73% 

I I I I 
4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□FROls - Claims ror Compensation 

163 181 

Summary 

The Acadia insurance group 
consists of the following 
insurance entities: 

CA010 Acadia Insurance Co 30260 
Acadia Insurance Co 
33391 Acadia Insurance Co 
30252 Cadillac Mtn Ins Co 
11053 Contlnenlal West. Ins 
27723 Fireman's Ins Co of WA 

This insurance group is 
primarily a standard insurer 
but adjusts a few claims for 
other carriers. 

This insurance group is a 
High Compliance Performer 
in 2006 for a fourth 
consecutive year. 

Activity on Claims 
ror Compensation 

■NOC1 OMOP1 

124 -- I s1 ■ 

Percent of Total LT First Reports Denied 
(Number lnltlel NOC. Received I Total LT Flr,t Rtport1) 

I 17% I 

Maine Workers' Compensation Board 

Percent of Total Clalm1 for Compensation Denied 
(Number lnltlel NOC. Rtt:tlvtd I Cl1l1N for Compen .. tlon) 

I 31% I 

20 





1st Qtr 2nd Qtr 3rd Qtr 

Annual Compliance Report 
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ACE/ESIS GROUP 

llance 

I 65% I 62% I 
83% 

I I I I 
4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln Com~llance 

2006 Comoliance bv Quarter Annual Averages 

85% • 85~ 
~ -

Benchmark ----.. • 65% 

67% 

---- -
' 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Com 

100% 

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

3rd Qtr 4th Qtr 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

CJ FROls • Claims for Compensation 

169 
98 

Summary 

The ACE/ESIS insurance group 
consists or the following Insurance 
entitles: 

CA160 ESIS Inc. 
12165 Aco American Ins Co 
23035 Aco Am0rican Ins Co 
12254 Aco Property & Casualty 
15431 Aco Fire Underwrtrs Ins 
25437 Indemnity Ins of No Amer 
14486 Insurance Co of No Amor 
33790 Mountain Valloy Indemnity 
10677 Pacific Employors Ins Co 

This Insurance group administers Its 
own claims (Ace American) and also 
administers other Insurer's claims 
and those of self-Insureds as well. 

This Insurance group was placed 
under a Corrective Action Plan In 
2004 for poor compliance 
performance. 

In 2006 ACE used the services of 
the following TPAs: 

Broadsplro, Cembridge lntegratod, CMI 
Octagon, Gallaghor-Bossott, HRH, 
Helmsmen Mgmt, Sedgwick Claims, SRS, 
Constitution Stato 

TPA Compliance performance is 
listed on that group's compliance 
performance chart. 

Activity on Claims 
for Compensation 

■NOC• □MOP• 

65 

Percent of Total LT First Reports Denied 
(Number ln/U1/ NOC, Received I Toti/ LT Flret Reports) 

Percent of Total Clalms for Compensation Denied 
(Number lnHIII NOC, Received I Cl1lrM for Com,,.n.,Uon) 

I 34% I I 12% I 
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First lndemnl 
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AIG 

ment Compliance 

2006 Compliance by Quarter Annual Avera es 
Benchmark 74% 

70% +-- -----· ♦ 
• 73% 75% I I 69% I ao% 

1s t Qtr 

61 % 

2nd Qtr 3rd Qtr 4th Qtr 

I I I I 
I I I I 
■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment FIiing Com Hance 

2006 Com llance b Quarter Annual Avera es 

Benchmark 

58% 54% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Filing Compliance 

2006 Compliance by Quarter 

♦ 

86% 

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received FROls 

84~ 73% 

3rd Ctr 4th Qtr 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls - Cl alms for Compensation 

381 

227 

Summary 

The AIG Insurance group consists of 
the following insurance entities: 

CA015 AIG Claims Services 
CA100 Claims Mgl (Wal-Mart) 
14354 AIU Insurance 
13781 Amer. Home Assurance 
15172 Commerce & lnduslry Ins 
13102 Granite State Ins. Co. 
13889 Ins Co of State of PA 
13072 National Union Fire Ins 
13080 New Hampshire Ins Co 
S333 Prall & Whitney 

This Insurance group Is a standard 
insurer and also administers claims for 
self•insureds. 

Due to chronic poor compliance Issues, 
a Complaint for Audit was filed 
against AIG in 2005, 

In 2006 AIG used the services of the 
following TPAs: 

Broadspire, Cambridge Integrated, 
Crawford & Company, ESIS, GAB 
Robins, Gallagher-Bassett, Hallmark 
Management. Sedgwick Claims, SRS, 
Constitution State 

TPA compliance performance Is listed 
on lhat group's compliance 
performance chart. 

Activity on Claims 
for Compensation 

■NOCs DMOPs 

143 

Percent of Total LT First Reports Denied 
(Number lnlU•I NOC• R~lved I Tot•I LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnltl•I NOC• Received I Cl•lm• for Companntlon) 

I 37% I I 14% I 
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ARGONAUT INSURANCE 

First lndemnit Payment Compliance 

2005 Com .. o .. llance bY. Quarter 
100% 

Bonchmark 

No flllngs No filings No filings 

Summary 

Argonaut insurance group 
consists of the following 
insurance entities: 

CA020 Argonaut ins Company 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 CA025 Argonaut Central Ins 

Memoranda of Pa ment Filln llance 

2005 Com Annual Avera 

100% 

Benchmark 

No filings No filings No filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

No filings No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

Annual Averaaes 

No filings No flllngs 

3rd Qlr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 
□ FROls -Cl alms for Compensation 

2 

1 

Co 
14095 Argonaut Ins Co. 

This insurance group is a 
standard insurance carrier 
administering their own claims. 

Activity on Claims 
for Compensation 

■NOCa OMOPa 

1 

Percent of Total LT First Reports Denied 
(Number ln/Ual NOC. ~lved I Total LT Flr1t Reports) 

Percent of Total Clalm• for Compensation Denied 
(Number /nit/al NOC. Received I Clelm• for Compen,aUon) 

I so¾ I I 33% I 
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100°/o 
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BANGOR, CITY OF 

First lndemnl Pa~ment Com llance 

2006 Compliance bY. Quarter 
~ 

100°/o 100% 100% 

Benchmark 

--

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Memoranda of Pa ment Fllln llance 

2006 Comoliance bv_ Quarter 
~ 

100°/o 100% 100% 100% 
-

Benchmark 

-- -- -- --

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Notice of Controversy FIiing Com Hance 

2006 Compliance by Quarter I • I • • I :. 

I 100% I 100¾ l 100% 100% 

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

No data 

3rd Qtr 

100% 

I I 
I I 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls • Claims for Compensation 

27 

7 

Summary 

City of Bangor insurance 
group consists of the 
following insurance entities: 

CA033 Bangor, City of 
S705 Bangor, City or 

This insurance group is a 
self-insured employer 
administering its own claims. 

This insurance group is a 
High Compliance 
Performance for 2006. 

Activity on Claims 
for Compensation 

■NOCa □MOPa 

I 15 I 12 

Percent of Total LT First Reports Denied 
(Number lnlt/1/ NOC1 Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Numb,r lnltl1I NOC. Received I C/1/m1 for Comp,n11tlon) 

I 56% I t 44% t 

Maine Workers' Compensation Board 24 





92% 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

BATH IRON WORKS 

First Indemnity Pa ment Com Hance 

2006 Compliance by Quarter . ;. . . . 
94% 100% 96% 95% 

I 
I 

I I I 
I I I 

I 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■2005 ■ 2006 

Memoranda of Pa ment Fllln Compliance 

r1,ooo/o'4•- ---=2~0:..=0c=:6....::CC-li~mpmu,ceo~lc.:..::ia::.:.n.:..::cc=:e..:b"'",'~Y.,,,2Ql.,u~a::.:-rt..:.;_e::.a_r_-:_:-::_-:! __ _, 
10~♦°)'·"/o 

94% 

Benchmark 

94% 

. . . 
98% 95% 

I I 
I I 
I I 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Com Hance 

2006 Compliance by Quarter 

100% 
-- --

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

94% 
. 

3rd Qtr 

y 94% -

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□FROls - No Activity Required 

□ FROls - Clalms for Compensation 

398 

124 

Summary 

Bath Iron Works insurance 
group consists of the 
following insurance entities: 

CA036 Bath Iron Works 
S347 Bath Iron Works 

This insurance group is a 
self-insured employer 
administering its own claims. 

This Insurance group is a 
High Compliance Performer 
for 2006 for the fourth 
consecutive year. 

Activity on Claims 
for Compensation 

■NOC• □MOPs 

58 

Percent of Total LT Flrat Reports Denied 
(Numb1r ln/U1/ NOC. Received I Toti/ LT Flrat Reports) 

Percent of Total Clalms for Compensation Denied 
(Numb., lnlt/1I NOC. Received I Ct,/m, for Compenntlon) 

I 53% I I 13% I 

Maine Workers' Compensation Board 25 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

BERKLEY ADMIN OF CONNECTICUT 

First lndemnl 

2006 Com Annual Avera es Summary 
+86% 

Benchmark 1------- Berkley Admin of 
Connecticut consists of the 
following insurance entity: 

No_!illngs No filings No filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln Compliance 

2006 Comollance bv Quarter Annual Avera es 

♦ 86% 
~ 

Benchmark 

No filings No filings No filings 

CA0385 Berkley Admln of 
Connecticut 

This insurance group is a 
TPA for other insurance 
carriers. 

Notice of Controversy 
compliance was previously 
reported under Old Republic. 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Flllng Compliance 

2006 Compliance by Quarter Annual Averaaes 

No filings No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

- 12 -----

No filings 

3rd Qtr 

No filings 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls • Claims for Compensation 

8 

4 

Activity on Claims 
for Componsatlon 

■NOCs DMOPs 

I 7 

I 
Percent of Total LT First Reports Denied 

(Number ln/Uel NOC• Received I Total LT Flrel Report•) 

Percent of Total Claims for Compensation Denied 
(Number /nit/el NOC. R•~ved I Clelm• for Compeneellon} 

I as% I I ss% I 

Maine Workers' Compensation Board 26 





Benchmark 

no 
data 

1st Qtr 2nd Qtr 

Annual Compliance Report 
0l/01/2006 - 12/31/2006 

BROADSPIRE GROUP 

ment Compliance 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Payment Fllln Compliance 

no 
data 

1st Qtr 

2006 Com 

2nd Qtr 

uarter Annual Avera es 

3rd Qtr 4th Qtr ■2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Com 

100% 

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

100% 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Roqulrod 

□ FROls • Claims for Compensation 

34 32 

Summary 

The Broadspire insurance 
group consists of the 
following insurance entities: 

CA040 Broadspire 
17116 American Manufacturers 
10065 American Motorists 
19186 American Protection Ins 
14257 Kemper Insurance Co. 
15644 Lumbermens Mut 

Casualty 

This insurance group is a 
TPA for other insurance 
carriers. 

It has been previously 
reported as the Kemper 
Group. 

Activity on Claims 
for Compensation 

■NOC• DMOPs 

18 

I 14 ■ 
I ■ 

Percent of Total LT First Reports Denied 
(Number ln/Ua/ NOC, Received I Toti/ LT Flrat Report•) 

I 21% I 

Maine Workers' Compensation Board 

Percent of Total Clalm• for Compensation Denied 
(Number lnttla/ NOC, Received I C,./m, for Com9na•Uon) 

I 44% _ 

27 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

CAMBRIDGE INTEGRATED SERVICES 

-

Benchmark 

♦ 50% 

1st Qtr 

No 
flllngs 

2nd Qtr 

67% ••----•··63% 

3rd Qtr 4th Qtr 

Memoranda of Pa ment Fllin 

2006 Comoliance bv Quarter 

Benchmark 

♦ 50% 

No 
f~lngs 

1st Qtr 2nd Qtr 

67% ♦---
----♦ so¾ 

3rd Qtr 4th Qtr 

Hance 

■2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter Annual Avera es 

♦ 50% 

•• - ___....75% 

50% ~ 

No data 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
Lost Time First Reports 

Received (FROls) 

□ FRO ls • No Activity Roqulrod 

□ FROls -Claims for Compensation 

62 67 

Summary 

Cambridge Integrated 
Services insurance group 
consists of the following 
insurance entities: 

CA060 Cambridge Integrated 
41068 Alea Group 
28355 Arch Insurance Co. 
24287 Seven Hills Ins Co. 

This insurance group is a 
TPA and administers claims 
for self-insureds and 
Insurance carriers. 

This Third Party 
Administrator has displayed 
chronic poor compliance and 
entered into a Corrective 
Action Plan in January of 
2006, 

Activity on Claims 
for Compensation 

■NOC• □MOPs 

38 

Percent of Total LT Flrat Reports Denied 
(Number lnlUel NOC• Rect1lved I Total LT Flrat Repon1J 

I 22% I 
Percent of Total Clalms for Compensation Denied 
(Numw Initial NOC. Received I Cl1lm1 for Com9n11Uon) 

1 43% _ 

Maine Workers' Compensation Board 28 





1st Qtr 

87% • 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

CANNON COCHRAN 

First Indemnity Pa ment Com Hance 

Quarter 

2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln Com~llance 

2006 Comollance bv Quarter 
s0•tq • _____.93% ----. Benchmark 76% 

-

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Filing Compliance 

2006 Compliance by Quarter 
~ 

100% - -

No 
data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

97% -,, 95% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

Cl FROls • Claims for Compensation 

227 

126 

Summary 

Cannon Cochran 
Management Services Inc. 
insurance group consists of 
the following insurance 
entities: 

CA070 Cannon Cochran Mgmnt 
S0013 Parker Hannifin Corp 

This Insurance group is a 
TPA doing work for several 
self-insureds. 

This insurance group has 
performed over benchmark 
for the fourth consecutive 
year. 

Activity on Claims 
for Compem,atlon 

■N0Cs OM0Ps 

118 

Percent of Total LT First Reports Denied 
(Number lnltla/ NOC• Received I Total LT F/r,t Report,) 

I 31% I 
Percent of Total Clalms for Compensation Denied 
(Number lnlt/11 NOC, Received I C/a/m, for Com9na•tlon) 

1 48% _ 

Maine Workers' Compensation Board 29 





100% 100% 
Benchmark 

1st Qtr 2nd Qtr 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

CHUBB INSURANCE GROUP 

ment Com liance 

uarter 
100% 100% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment FIiing Compliance 

Annual Avera es 

67% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance bv Quarter 

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

No data 

3rd Qtr 

100% 

4th Qtr 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

C FROls -Claims for Compensation 

118 

Summary 

The Chubb insurance group 
consists of the following 
insurance entities: 

CA090 Chubb & Son Inc. 
21512 Chubb Insurance 
12890 Federal Insurance Co 
10685 Pacific Indemnity Ins Co 

This insurance group is a 
standard insurer 
administering its own claims 
as well as a TPA for other 
insurance carriers and self
insureds. 

Chubb was under a 
Corrective Action Plan (CAP) 
for chronic poor compliance 
performance but this was 
lifted in July of 2006. 

In 2006 Chubb used the 
services of the following 
TPA: 
Specialty Risk Services. 

TPA compliance performance is 
listed on that group's compliance 
performance chart. 

Activity on Claims 
for Compon satlon 

■NOC1 □MOP1 

Percent of Total LT First Reports Denied 
(Numb,r lnltl•I NOC. Recelvtd I Tot•I LT Flrat Rtport1) 

Percent of Total Claims for Compensation Denied 
(Numb,r lnlt,.I NOC. R,"1wd I Claim• for Compen.atlon) 

I 47% I I s¾ 1 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

CHURCH MUTUAL INSURANCE COMPANY 

First lndemnlt Payment Com Hance 

2006 Comaliance bll. Quarter 
100% 

Benchmark 

No No No 
filings filin_gs filings 

-
~ ~ -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln Compliance 

2006 Comollance bv. Quarter Annual Avera 

100% 100% 

Benchmark 

No No 
filings filings 0% 0% . -

1st Qtr 2nd Qtr 3rd Qtr 4th Qlr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Com Hance 

2006 Com liance by Quarter Annual Averaacs 

No 
filings 

No data No 
filings 

No 
filings 

.a,. No _ 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

3 --
!!!!!!!!!!!!!!!~-

3rd Qtr 

0% data data 
-

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls • Claims for Compensation 

3 

Summary 

The Church Mutual 
insurance group consists of 
the following insurance 
entitles: 

CA084 Church Mutual Ins Co 16653 

Church Mutual Ins Co 

This insurance group is a 
standard insurer 
administering its own claims. 

Activity on Claims 
for Compensation 

■NOCa OMOPa 

3 

Percent of Total LT First Reports Denied 
(Number lnltlel NOC. R~lved I Totel LT Flr,t Reports) 

I oo/o 1 

Percent of Total Clalma for Compensation Denied 
(Number In/tie/ NOC. Received I C/1/m1 for Com,nH tlon) 

I 0% -
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2006 C 
100% 

Benchmark 

1st Qtr 2nd Qtr 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

CIANBRO CORPORATION 

ment Com Hance 

uarter 

No 
flllngs 

3rd Qtr 

100% 

4th Qtr 

Hance 

2006 Com liance b Quarter 

1st Qtr 2nd Qtr 

_lie> 
filings 

3rd Qtr 

100% 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter 

100% 

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

- 10 ----

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls - Claims for Compensation 

Summary 

Clanbro Corporation 
consists of the following 
insurance entities: 

CA085 Cianbro Corporation 
S344 Clanbro Corporation 

This insurance group is a 
self-insured employer 
administering its own claims. 

Activity on Claims 
for Compensation 

■NOC• □MOPs 

3 

Percent of Total LT First Reports Denied 
(Number lnltlal NOC. Received I Total LT Fll'lt Raports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/el NOC. Rec.lved I Claim• for Compe,,.atlon) 

I 10% I I 70% I 
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1st Qtr 

75% 

1st Qtr 

50% ♦ 

1st Qtr 

First lndemnl 

2nd Qtr 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

CNAGROUP 

ment Compliance 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllin llance 

Annual Avera es 

2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Flllng Compliance 

2006 Compliance by Quarter Annual Avera es 

No 
data 

2nd Qtr 

No 
fllfngs 

3rd Qtr 

25% ♦ 

4th Qtr 

Utlllzatlon Anal sis 
Lost Time First Reports 

Received (FROls) 

□ FROls - No Activity Required 

□ FROls - Claims for Compensation 

52 111111 
111111 

■ 
40 

- 12 

Summary 

The CNA insurance group 
consists of the following 
insurance entities: 

CA050 Continental Casualty Co 
10030 American Casually Co 
12386 CNA Casualty of CA 
10243 Continental Casualty Co 

15113 Continental Insurance Co 
12238 National Ins Co of Hartford 
12688 Transcontinental Ins Co 
12408 Transportation Ins Co 

15032 Valley Forge 

This insurance group is a 
standard insurer administering 
its own claims. In 2006 CNA 
used the services of the 
following TPAs: 

Cambridge 
ESIS 

Gallagher Bassett 

CNA has entered a new 
Corrective Action Plan (CAP) for 
chronic poor compliance 
performance. 

This Insurance group is a High 
Compliance Performer for 2006. 

Activity on Claims 
for Compensation 

■NOCa □MOPa 

35 

5 

Percent of Total LT First Reports Denied 
(Number In/tie/ NOC. Received I Total LT Flrat Reports) 

Percent of Total Clalms for Compensation Denied 
(Number /nit/el NOC• Received I Cle/ms for Compennt/on) 

I 13% I I 10% I 
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-
100% 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

CRAWFORD & CO 

First lndemnlt ment Com llance 

2006 Comollance bv Quarter 

------1 0 0% 100% 
Benchmark ,.. 75% 

--

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment FIiing Com llance 

86% 100% 

Benchmark 

1st Qtr 2nd Qlr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Flllng Compliance 

2006 Compliance by {:luarter 

No 
filings -

1st Qtr 

No data 

2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 4th Qlr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□FROts • No Activity Required 

0 FRO ls -Clalms for Compensation 

17 
14 

Summary 

Crawford & Co insurance 
group consists of the 
following insurance entities: 

CA120 Crawford & Co 
19968 Accident Fund Ins Co 
13188 Gulf Insurance Co 
18376 Lumberman's Underwriting 
14 788 Protective Insurance 
17507 The Florists Mui Ins Co 
18244 Truck Insurance Exchange 

24023 Vanllner Insurance 

This insurance group is a TPA 
for self-insureds and 
insurance carriers. 

This insurance group Is a 
High Compliance Performer 
for 2006. 

In 2005 Crawford & Co 
engaged in a new Corrective 
Action Plan to address 
compliance issues noted in 
the June 2005 Audit Report. 

Activity on Claims 
for Compensation 

■NOCa □MOP1 

14 

Percent of Total LT First Reports Denied 
(Number lnlU•I NOC• Received I Total LT Fl,.t Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/II NOC. Received I Clal~ for Compen1111Uon) 

I 18% I I 10% I 
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First lndemnl 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

CRUM & FORSTER 

ment Compliance 

2005 Comollance bv Ouarter 

Bonchmarl< 

50% '-. 

"' No filings No filings 

~ % 

1st Qtr 2nd Qtr 3rd Qtr 4th Otr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment FIiing Com~llance 

2005 Com Annual Avera es 

Bonchmark 

50% 

No filings No filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2005 Comoliance bv Quarter 

No filings No data 

1st Otr 2nd Qtr 

Lost Time First Reports 
Received FROls 

No filings 

3rd Qtr 

Annual Averaaes 

No filings 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 
□ FROls - No Activity Required 
□ FROls -Claims for Compensation 

4 
3 

Summary 

The Crum & Forster group consists 
of the following Insurance entities: 

CA275 Unites States Fire Ins 
22322 Crum & Forster 
14508 North River Ins Co 
29084 United States Fire Ins 

This Insurance group is primarily a 
standard insurer that administers 
their own claims. 

Activity on Claims 
for Compensation 

■NOC1 OMOP1 

3 

Percent of Total LT First Reports Denied 
(Number /nit/el NOC• Received I Tote/ I.. T Flr1t Reports) 

Percent of Total Clalm1 for Compen1atlon Denied 
(Number In/tie/ NOC. Rec.lved I Clelm• for CompenHtlon) 

I o¾ I I 0% I 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

FEDERATED RETAIL HOLDINGS (FILENES) 

First lndemnl llance 

2006 Comollance bv Quarter 

100% 

Benchmark 

No No No 
filings filings fillns:is 

- - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln Compliance 

2006 Comoliance bv Quarter Annual Avera 

100% 

Benchmark 

No No No 
flllngs flllngs flllngs 0% 0% - -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter Annual Avera 

------

No No 
filings data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROla) 

-~ -

No 
filings 

3rd Qtr 

No 
filings 0% 

4th Qlr ■2004 ■ 2005 

Utlllzatlon Anal sis 
0 FROts • No Activity Ro quired 

□ FROls • Claims for Compensation 

2 

es 

■ 2006 

Summary 

The Federated Retail 
Holdings group consists of 
the following insurance 
entity: 

S338 Federated Retail Holdings 

This insurance group is a 
self-Insured employer. 

Activity on Claims 
for Componsatlon 

■NOCa □MOPa 

2 

Percent of Total LT First Reports Denied 
(Number lnlUal NOC. Racelved I Toti/ LT Flr1t Reports) 

Percent of Total Clalms for Compensation Denied 
(Numb1r /nit/al NOC. Received I Cla/m, for Compen,aUon) 

1 o¾ I 1 o¾ 1 
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1s t Qtr 

0% 

1st Qtr 

50%. 

1st Qtr 

First lndemnl 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

GAB ROBINS 

ment Compliance 

Hance b Quarter 

No filings No filings 

2nd Qtr 3rd Qtr 4th Qlr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllin Compliance 

liance b Quarter Annual Avera es 

No filings No filings 

2nd Qtr 3rd Otr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Com uarter 

100% 100% 

No data 

2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 

Lost Time First Reports 
Received (FROls) 

D FROls • No Activity Required 

D FROls - Cl alms for Compensation 

10 

Summary 

The GAB Robins insurance 
group consists of the 
following insurance entities: 

CA180 GAB Robins 
11126 Petroleum Casualty Co 

S0027 National Semiconductor 

This insurance group is a 
TPA administering the claims 
of self-insureds and 
insurance carriers. 

Activity on Claims 
for Compensation 

■NOC1 OMOP1 

4 

Percent of Total LT First Reports Denied 
(Number ln/tlal NOCt Recelv~ I Total LT Flrat Reporta} 

I so% I 
Percent of Total Claims for Compensation Denied 
(Number Initial NOC. Refflved I Claim, for Com9n11Uon} 

1 so% _ 
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First lndemnl 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

GALLAGHER BASSETT 

ment Com llance 

2006 Comollance bv Quarter 

Benchmark 

-. 
60% 

1st Qtr 

33% 

1st Qtr 

100% 

1st Qtr 

56% .; 52% 

52% 
-

2nd Qtr 3rd Qtr 4th Qtr 

Memoranda of Pa ment Fllln 

2006 Com llance b Quarter 

Benchmark 

2nd Qtr 3rd Qtr 4th Qtr 

Notice of Controversy FIiing Com 

2006 Com liance b Quarter 

29% 

2nd Qtr 3rd Qtr 4th Qtr 

I 64% 71% r;::, 
I I I I 
I I I 
■ 2004 ■ 2005 ■ 2006 

Hance 

Annual Avera es 

■ 2004 ■2005 ■2006 

llance 

Annual Avera es 

■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
Lost Time First Reports 

Received (FROls) 
□FROls - No Activity Required 

□ FROls - Claims for Compensation 

105 114 

Summary 

The Gallagher Bassett 
insurance group consists of 
the following insurance 
entities: 

CA 190 Gallagher Bassett Ins 
20737 Manufacturers Alliance Ins 
24147 N. American Specially Ins 
11916 Pennsylvania Mfg Assoc 
21288 Pennsylvania Mfg Ind Co 

This insurance group Is a 
TPA administering the claims 
of self-insureds and 
insurance carriers. 

Gallagher Bassett's 
Corrective Action Plan (CAP) 
was terminated due to a 
failure to reach the elements 
of the CAP. 

A Complaint for Audit was 
filed. 

Activity on Claims 
for Componsatlon 

■NOC• □MOPa 

84 

Percent of Total LT First Reports Denied 
{Number ln/Uaf NOC• Received I Total LT Flrat Reports} 

I 14% I 
Percent of Total Clalms for Compensation Denied 
{Number lnltlaf NOC. Received I Cle/ma for Com9n .. uon} 

1 26% _ 
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2006 Com 
10 % 

Benchmark 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

GREAT WEST INSURANCE 

ment Com llance 

uarter 

No filings No filings No flllngs 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln Hance 

100% 
--

Benchmark 

2006 Comollance by Quarter • I • • • • 

100% I 100% 

. I 

No filings No filings No filings I 
0% I 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■2004 ■ 2005 ■2006 

Notice of Controversy Filing Compliance 

2006 Compliance b Quarter es . . . . . 
I 100¾ I 100% 

No filings No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

I I 
No filings No filings I 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls - Claims for Compensation 

1 

Summary 

Great West consists of the 
• following insurance entity: 

11 371 Great West Casualty 

This insurance group Is a 
standard insurance carrier 
administering their own 
claims. 

Activity on Clalms 
for Compensation 

■NOC1 OMOP1 

1 

Percent of Total LT First Reports Denied 
(Number ln/Ual NOC• Received I Total LT F/r,t Reports) 

I o% 1 

Percent of Total Clalm1 for Compenaatlon Denied 
(Number Initial NOC. Received I Clalma for Com,nHUon) 

I o¾ -

Maine Workers' Compensation Board 39 





First lndemni 

Annual Compliance Report 
01/0 J /2006 - 12/31/2006 

HALLMARK MANAGEMENT 

ment Com llance 

.-----_...005..Compllance.b_y..Quac:te._ __ _ 
100% 

Benchmark 

No filings No flllngs No filings 

Summary 

The Hallmark Management group 
consists or the following insurance 
entity: 

CA199 Hallmark Management 

This Insurance group is a TPA for 
1st Qtr 2nd Otr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 other insurance carriers. 

Memoranda of Payment Fllln llance 

2005 Com liance b Quarter Annual Avera 

Benchmark 

No filings No filings No filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

arter Annual Averaaes 

No filings No data No filings No filings 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received FROls 

3rd Qtr 4th Otr ■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 
D FROls - No Activity Required 
□ FROls -Claims for Compensation 

3 

1 

Activity on Claims 
for Compensation 

■NOCa DMOPa 

Percent of Total LT First Reports Denied 
(Number Initial NOC• Received I Toti/LT Flrat Report•) 

I o¾ I 
Percent of Total Claims for Compensation Denied 
(Number lnltlll NOC• Recelv.cl I C/1/ma for Comjna,tlon) 

I o¾ -

Maine Workers' Compensation Board 40 





1st Qlr 

92% ♦ 

First lndemnl 

2nd Qtr 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

HANNAFORD BROTHERS 

Quarter 

77% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Payment Fllln 

2006 Comoliance bv Quarter 

95t • I R6% 

Bonchmark 87% 

-

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Filing Compliance 

2006 Compliance by Quarter ~ .; 
Annual Averages 

I 100% 95% 96% • 89% 

No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

100% 

I I 

I I 
4th Qlr ■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 
□ FROls • No Activity Requlrod 

□ FROls - Claims for Compensation 

206 

131 

Summary 

Hannaford Brothers 
insurance group consists of 
the following insurance 
entities: 

CA201 Hannaford Brothers 
S381 Hannaford Brothers 

This Insurance group is a 
self-insured employer. 

This insurance group has 
performed over benchmark 
for the fourth consecutive 
year. 

Activity on Claims 
for Compensation 

■NOCa □MOPa 

83 

I 48 I 
Percent of Total LT First Reports Denied 

(Number In/tie/ NOC• Received I Total LT First Reportt ) 

I 14% I 

Maine Workers' Compensation Boanl 

Percent of Total Claims for Compenaatlon Denied 
(Number lnltl• I NOC, Received I Cl1/ma for Comp1n11Uon) 

I 37% I 

41 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

HANOVER INSURANCE GROUP 

First Indemnity Payment Com liance 

2006 Compliance b Quarter 

Bonchmark 

1st Qtr 2nd Qlr 3rd Qtr 4th Qtr 

Memoranda of Pa ment FIiing Com 

2006 Comoliance bv Quarter 

90% • ~ ___. 80% 

Benchmark --.----
69% 

--

1st Qtr 2nd Qtr 3rd Qtr 4th Otr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Flllng Compliance 

2006 Compliance by Quarter 

• 
90% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

-

33%. 

3rd Qtr 

-

No filings 

4th Qtr ■ 2003 ■ 2004 ■ 2005 

Utlllzatlon Anal sis 
□ FROls • No Activity Roqulred 

□ FROls • Claims for Compensation 

70 

53 

Summary 

The Hanover insurance 
group consists of the 
following insurance entities: 

CA202 Hanover Insurance Co 
11002 Citizens Ins Co of America 
13633 Hanover Insurance Co 
10006 Massachusells Bay Ins Co 

This insurance group is a 
standard insurer. 

This insurance group is a 
High Compliance Performer 
in 2006 for the third 
consecutive year. 

Activity on Claims 
for Compensation 

■NOC1 □MOP1 

40 

Percent of Total LT First Reports Denied 
(Number In/tie/ NOCI Received I Totel LT Flr1t Report• ) 

I 11% I 
Percent of Total Clalm• for Compensation Denied 
(Number ln1ti.1 NOC• Received I Clelm1 for Com,n11Uon) 

1 2s% _ 

Maine Workers' Compensation Board 42 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

HARLEYSVILLE INS CO 

First Indemnity Payment Com Hance 

2006 Compliance bv Quarter 

100% 

Benchmark 

No No No 
flllngs filings flllngs 

~ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■2005 ■2006 

Memoranda of Payment Fllln Hance 

2006 Compliance bv Quarter Annual Avera 
"" 

100% 
--

Benchmark 

No No __ No 
flllngs filings flllngs 0% 0% 

1st Qtr 2nd Otr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance bv Quarter Annual Averages 

No 
filings 

1st Qtr 

No 
data 

2nd Qtr 

Lost Time First Reports 
Received (FROls) 

No 
flllngs 

3rd Qtr 

No 
flllng_s Oo/, 0% 

No 
oina 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls - Claims for Compensation 

3 

2 

Summary 

The Harleysville Insurance 
group consists of the 
following insurance entities; 

CA 198 Harleysvllle Mutual Ins Co 
16926 Harleysvllle Mutual Ins Co 
21644 Harleysvllle Ins Co 

This insurance group is a 
standard insurer. 

Harleysville voluntarily 
entered into a Corrective 
Action Plan in September of 
2006 as the result of an 
Audit of 2002 dates of injury. 

Activity on Claims 
for Componsatlon 

■NOCa □MOP1 

Percent of Total LT First Reports Denied 
(Numb■r ln/Ual NOC• R«:fl/ved I Total LT Flret Rapons) 

Percent of Total Clalm1 for Compensation Denied 
(Number Inn/al NOC. Rec.lv■d I Claims for CompenHUon) 

I so% I I 20% I 

Maine Workers' Compensation Board 43 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

HARTFORD INSURANCE GROUP 

First lndemnlt llance 

2006 Com 

72% I 71 % I 64% 70% 
64% 

I I I I 
I I 

1st Qtr 2nd Qlr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln llance 

2006 Com liance b Quarter Annual Avera es 

Benchmark 

53% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Flllng Compliance 

2006 Compliance by Quarter Annual Avera es 

71% ♦ -----~ 75°.t-----.__. 
64% 

No 
data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□FROls • Claims for Compensation 

171 

132 

Summary 

The Hartford insurance 
group consists of the 
following insurance entities: 

CA165 F.A. Richard 
CA203 Hartford Accident & Ind 
CA315 Specially Risk Srvs Inc 
CA310 The Hartford 
14397 Hartford Casually Ins Co 
13269 Hartford Fire Ins Co 
20605 Hartford Ins Co Midwest 
10456 New York Underwriters 
10448 The Hartford 
14974 Twin City Fire Ins Co 

This insurance group is a 
standard insurer and a TPA 
for other insurance carriers. 

This insurance group is 
currently under a Corrective 
Action Plan (CAP) for poor 
compliance performance. 

In 2006 Hartford used the services 
or the following TPAs: 
Gallagher-Bassett, Sedgwick Claims 
Management 

TPA compliance performance Is 
listed on that group's compliance 

performance chart. 

Activity on Claims 
for Compensation 

■Noc, □MOPs 

118 

I 53 I 
Percent of Total LT Flrtt Reportt Denied 

(Num"-r lnltl•I NOC• Reo•lved I Tot• I LT Fl,.t Reports) 

I 17% I 

Maine Wot'kers' Compensation Board 

Percent of Total Clalms for Compensation Denied 
(Numbar lnlt/81 NOC• Received I Cl•lms for ComprHtlon) 

1 31 % _ 

44 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

HRH CLAIMS MANAGEMENT SERVICE 

First lndamnlw Payment Com Hance 

uarter 

Bonchmnrk 

Summary 

The HRH Claims Management 
insurance group consists of the 
following insurance enlity: 

CA001 HRH Northern New England 

This insurance group is a TPA 
1st Otr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 administering the claims or 

..._ __________________ ___.,___________ self-Insureds, self-insured groups 

Memoranda of Pa mant Fllln Com~llance 

2006 Com liance b Quarter 

90% .,_ ♦ - \ 1% • 90% 

1st Qtr 

99% 

1st Qtr 

82% Bonchmork 

2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Com 

No 
data 

2nd Qtr 

99% 

3rd Qtr 

98 1/o 

4th Qtr 

Utilization Anal sis 
□ FRO ls - No Activity Required 
□ FROls -Claims for Compensation 

604 
536 

and other carriers. 

This Insurance group is a High 
Compliance Performer In 2006 for 
the fourth consecutive year. 

Activity on Claims 
for Compensation 

■NOC1 □MOPs 

269 

Percent of Total LT First Reports Denied 
(Number lnltl•I NOC• Received I Tot•I LT First Reportl) 

Percent of Total Clalm• for Compensation Denied 
(Number lnlt/1/ NOC. Received I Clllm• for Compen111tlon) 

I so¾ I I 23% I 

Maine Workers' ComrJeusation Boa1·d 45 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

INTERGUARD LTD. GROUP (Formerly Guard) 

First lndemnlt Payment Com Hance 

100% 
Benchmark 

1st Qtr 

Memoranda of Pa ment Fllln 

2006 Comoliance bv Quarter 
100% 

92."lo' ~ 86% -
Benchmark 81% 

--

1st Qtr 2nd Qtr 3rd Qtr 4th Qlr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter 

... 
67% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

51~ ... 
43% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls - Claims for Compensation 

119 
81 

Summary 

The lnterguard Ltd insurance 
group consists of the 
following insurance entities: 

CA205 lnterguard, Ltd. 
21873 Amguard Ins Co 
33936 Eastguard Ins Co 
25844 Norguard Ins Co 

This insurance group is a 
standard insurer. 

This insurance group is a 
High Compliance Performer 
in 2006 for the third 
consecutive year. 

Activity on Clalm!I 
for Compensation 

■NOCs □MOP• 

I Js I 46 

Percent of Total LT First Reports Denied 
(Number fnltla/ NOC• Received I Tot•I LT First R•port1) 

I 18% I 

Maine Workers' Compensation Board 

Percent of Total Clalms for Compensation Denied 
(Number fnltl•I NOC. R~ved I Cf•lm1 for Compenaatlon) 

i 43% I 

46 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

INTERSTATE ADJUSTMENT SERVICES 

llance 

2005 Com arter 

Benchmark 

No filings No filings No filings No fillnJ!S 

1st Qtr 2nd Qtr 3rd Qtr 4th Qlr ■ 2004 ■ 2005 ■ 2006 

Com~llance 

2005 Com uarter Annual Avera~es 

Benchmark 

No filings No filings No filings No fllin~s 

1st Qlr 2nd Qtr 3rd Qtr 4th Otr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2005 Comollance by Quarter 

-

No filings No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received FROls 

No filings 

3rd Qtr 

. 
100% 

4th Qlr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 
□ FROls -Claims for Compensation 

2 2 

Summary 

Interstate Adjustment Services 
insurance group consists of the 
following insurance entities: 

CA206 Interstate Adjustment 

16349 Safety National Casually 

This insurance group is a TPA 
and administers claims for 
other insurance carriers. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

Percent of Total LT First Reports Denied 
{Hum,,_, In/tie/ NOC• Received I Tote/ LT First Report•) 

Percent of Total Clalms for Compensation Denied 
(Number In/tie/ NOC• Received I C/elm• for CompensaUon) 

I 100% 1 I so% I 

Maine Workers' Compensation Board 47 





Benchmark 

82% 

--

1st Qtr 

Annual Compliance Report 
01/01/2006 - l 2/3 l/2006 

LIBERTY MUTUAL GROUP 

First lndemnl~ Payment Com Hance 

2006 Comollance bv Quarter 

~goo;. 

86% 86% 

--

2nd Qtr 3rd Qtr 4th Qlr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln Hance 

2006 Comoliance bv Quarter Annual Avera es 
82% 86% 

• • t 84% 

~ enchnmk 

73% 

-
1st Qtr 

91% ♦ 

1st Qlr 

-- --

2nd Qtr 3rd Qtr 4th Qlr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Comr:>Hance 

2006 Compliance by Quarter 

No 
data 

2nd Qtr 

70% ·•----... 69% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls • Claims for Componsatlon 

311 

Summary 

The Liberty Mutual insurance 
group consists of the 
following insurance entities: 

CA380 Employers Ins of Wausau 
CA204 Helmsman Mgmnt Srvcs 
CA210 Liberty Mutual Ins. Co 
15555 Employers Ins of Wausau 
27359 First Liberty Ins Group 
21814 Liberty Insurance Corp 
16586 Liberty Mutual Fire Ins 
15628 liberty Mutual Ins Co 
27243 Liberty Mutual Ins Corp 
27332 Wausau Business Ins Co 
18996 Wausau Underwriters 

This insurance group is a 
standard insurer that 
operates from three separate 
processing centers. 

This insurance group has 
met or exceeded both of the 
benchmarks for Initial 
Indemnity Payments and 
filing of Initial MOPs for the 
past four years. 

Activity on Claims 
for Compensation 

■NOCa □MOPa 

180 
146 I 131 I 

Percent of Total LT Flrat Reporta Denied 
(Number ln/Ue/ NOC. Recelv.d I To,./ LT First Reports) 

I 29% I 

Maine Workers' Com))ensation Board 

Percent of Total Claims for Compensation Denied 
(Number In/tie/ NOC. Recelv.d I Clalm• for Compensation) 

I 42% I 

48 





Annual Compliance Repm·t 
01/01/2006- J 2/31/2006 

MAINE ADJUSTMENT (Meadowbrook) 

First Indemnity Payment Com llance 

2006 Comollance bv Quarter Annual Avera es 

100% 
Benchmark . 75% 

No No 

filings flllngs 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Memoranda of Pa ment Filln llanca 

2006 Comoliance bv Quarter Annual Avera es 

-

Benchmark 

50% ♦ • 50% 

No No --
filings flllngs 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controvers llanca 

2006 Comollance by Quarter 
100% 

--

No data No filings No !lllngs 
~ 

1st Otr 2nd Qlr 

Lost Time First Reports 
Received (FROls) 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls - Claims for Compensation 

8 

Summary 

Maine Adjustment insurance 
group consists of the 
following insurance entities: 

CA255 Meadowbrook Insurance 
31771 Savers Property & 

Casualty 
24562 Star Insurance 
CA375 United States Fire Ins Co 

12777 United States Fire Ins Co 

This insurance group is a 
TPA for insurance carriers. 

Activity on Claims 
for Compensation 

■NOCa □MOPa 

6 

Percent of Total LT First Reports Denied 
(Number lnlU• I NOC1 Received I Toti/ LT Flr,t Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnlt,.I NOC, Received I Cl•lm, for Compen11Uon) 

I 25% I I 2s% I 

Maine Wol'kers' Compensation Board 49 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

MAINE AUTOMOBILE DEALERS 

First Indemnity Payment Com llance 

2006 Compliance bY. Quarter 

91% 100% 100% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Payment Fllln Hance 

2006 Comoliance bv_Quarter 
,... 100% 100% 100% 9_5_'1/o __ - -

Benchmark 

-- --

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter 

100% 

No No 
data flllngs 

1st Qtr 2nd Qtr 3rd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

D FROls • Claims for Compensation 

74 

56 

Summary 

Maine Automobile Dealers 
insurance group consists of 
the following Insurance 
entities: 

CA220 Maine Automobile Dealers 
S803 Maine Automobile Dealers 

This insurance group is a 
self-insured employer. 

This insurance group is a 
High Compliance Performer 
in 2006 for the fourth 
consecutive year. 

Activity on Claims 
for Compensation 

■NOC• □MOP• 

68 

6 

Percent of Total LT First Reports Denied 
(Numb1r lnlUel NOC• Received I Tote/ LT Flret Reports) 

Percent of Total Clalms for Compensation Denied 
(Number lnltlel NOC, Received I Clelm1 for CompenHUon) 

I s¾ I I s% 1 

Maine Workers' Compensation Board 50 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

MAINE EMPLOYERS' MUTUAL INSURANCE 

First lndemni Payment Com llance 

2006 Comoliance bv Quarter 
- ~ 

90% T 

T 

--.,89j'.o 
Benchmark 94% 93% 

--

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Memoranda of Pa ment FIiing Com llance 

2006 Comoliance bv Quarter 
91% ••------;;-9~2~r,.,.---~•.,_ ___ _ _ IC _ ... 86% ---------- - - -----Benchmark 

1st Qtr 

90% ♦ 

1st Qtr 

§1U/o 

2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Com liance by Quarter 

No 
data 

2nd Qtr 

91% ♦ ---

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls - Claims for Compensation 

2453 
2441 

Summary 

Maine Employers' Mutual 
insurance group consists of 
the following insurance 
entities: 

CA260 Maine Employers' Mui Ins 
30449 Maine Employers' Mui Ins 

This insurance group is a 
standard insurer and 
administers some claims for 
self-insureds. 

This Insurance group is a 
High Compliance Performer 
in 2006 for the fourth 
consecutive year. 

Activity on Claims 
for Compensation 

■NOCa DMOPa 

1541 

Percent of Total LT First Reports Denied 
(Number In/tie/ NOC• Received I Total LT Rrtt Report•) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOC• R•~ved I Cl,tm, for CompenHtlon) 

I 37% I I 20% I 

Maine Workers' Compensation Board 51 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

MAINE HEAL TH CARE ASSOCIATION 

First lndemnlt 

3% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment FIiing Com llance 

Benchmark 

1st Qtr 2nd Qtr 3rd atr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter 

100% .. 
86% 

.... 
77% 

No 
data 

1st Qtr 2nd Qtr 3rd atr 4th Qtr ■ 2004 ■2005 ■ 2006 

Utlllzatlon Anal sis 
Lost Time First Reports 

Received (FROls) 
D FROls • No Activity Required 

□ FROls • Cl alms for Compensation 

235 -

■ 
125 

110 

Summary 

Maine Health Care insurance 
group consists of the 
following Insurance entity: 

S387 Maine Health Care Assn 

This insurance group is a 
self-Insured employer. 

This is a High Compliance 
Performer for 2006. 

Activity on Claims 
for Compensation 

■NOCa □MOPa 

45 

Percent of Total LT First Reports Denied 
(Number lnlt/1/ NOC. Race/ved I Total LT First Reports) 

I 28% I 
Percent of Total Clalma for Compensation Denied 
(Numbar lnltl•I NOC. Rlcelved I C/1/ma for Com9n11tlon) 

1 59% _ 

52 
Maine Workers' Compensation Board 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

MAINE MOTOR TRANSPORT ASSOCIATION 

1st Qtr 

100% 

Benchmark 

1st Qtr 

100% 

1st Qtr 

First lndemnl~ Pa ment Com liance 

2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment FIiing Compliance 

73% 

2nd Qtr 3rd Qtr 4th Qlr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter 

No 
data 

2nd Qtr 

93% 

3rd Qtr 

100% 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
Lost Time First Reports 

Received (FROls) 

□ FROls - No Activity Required 

□ FROls - Claims for Compensation 

110 

83 

Summary 

Maine Motor Transport 
insurance group consists of 
the following insurance 
entities: 

CA230 Maine Motor Trnsprl 
S385 Maine Motor Transport 

This insurance group is a 
self-insured employer. 

This insurance group is a 
High Compliance Performer 
in 2006 for the fourth 
consecutive year. 

Activity on Claims 
for Componsatlon 

■NOCs □MOPa 

63 

Percent of Total LT First Reports Denied 
(Number Initial NOC• Received I Tor.IL T Fl,.t Report•} 

Percent of Total Clalma for Compensation Denied 
(Number lnltlal NOC. Received I Cl•lm• for CompensaUon) 

I 43% I I 24% I 

Maine Workers1 Compensation Board 53 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

MAINE MUNICIPAL ASSOCIATION 

First lndemnl~ Pa ment Com llance 

2006 Com liance b Quarter 
Bonchmark o 

80% 85% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln llance 

2006 Comollance bv Quarter Annual Avera es 

84% • 831--9! % --.89% 

Bonchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■2004 ■2005 ■ 2006 

Notice of Controversy Flllng Compliance 

2006 Compliance by Quarter 

• 
93% 

No 
data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

97% 

3rd Qtr 

98% 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls - Cl alms for Compensation 

562 

398 

I 

Summary 

Maine Municipal insurance 
group consists of the 
following insurance entities: 

CA225 Maine Municipal Assoc S801 
Maine Municipal Assoc 
S733 Portland, City of 

This insurer is a self-insured 
employer. 

This is a High Compliance 
Performer in 2006 for the 
fourth consecutive year. 

Activity on Claims 
for Componsatlon 

■NOCs □MOP• 

318 
244 

Percent of Total LT First Reports Denied 
(Number lnlU1/ NOC, Received I Toti/ LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnltt1/ NOC, Rec,lved I Cl1lm• for CompensaUon) 

I 57% I I 33% I 

Maine Workers' Compensation Board 54 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

MAINE SCHOOL MANAGEMENT 

First Indemnity Payment Com llance 

2005 Comollance bv Quarter 
100%~ 100% 94% ...,. 100% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllin Com~llance 

100% 100% 100% 100% 

Benchmark -------------! 

1st Qlr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006_Compliance by Quarter I • I , . • • ~ 

I 100¾ I 100% 94% 100% 

No 
data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received FROls 

• 80% 

3rd Qtr 

• 83% 

4th Qtr 

I I I 
I I I 
■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 
□ FRO ls - No Activity Required 

□ FROls •Cl alms for Compensation 

184 
161 

Summary 

Maine School Management 
insurance group consists of 
the following insurance 
entities: 

CA250 Maine School Mgmnt 
Assoc 

S374 Maine School Mgmnt 
Assoc 

This insurance group is a 
self-insured employer. 

This insurance group is a 
High Compliance Performer 
in 2006 for the fourth 
consecutive year. 

Activity on Claims 
for Compensc1tion 

■NOC• □MOP1 

109 

Percent of Total LT First Reports Denied 
(Number In/tie/ NOC. RecelvH I Total LT Flrel Report•) 

Percent of Total Clalm• for Compensation Denied 
(Number lnlt/81 NOC• RecelvH I Cl1/m1 for CompenHUon) 

I 32% I I 15% I 

Maine Worlcers' Compensation Boud 55 





Annual Compliance Report 
01/01/2006 - 12/31/2006 

MITSUI SUMITOMO INS CO OF AMERICA 

First lndemnl llance 

2006 Comoliance bv Quarter Annual Averaaes 

Benchmark 

No No No No 

0% filings filings filings O'lo data 0% - -- - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■2005 ■2006 

Memoranda of Payment Filing Compliance 

2006 Comoliance bv Quarter Annual Averaaes 

--
Bonchmark 

0% 

1st Qtr 

No 
tifings 

2nd Qlr 

No 
filings 

3rd Qtr 

No 
filings . 

4th Qtr 

No 

O'lo data 0% 

■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter Annual Averaaes 

No 
filings 

1st Qtr 

No 
data 

2nd Qtr 

Lost Time First Reports 
Received (FROls) 

No 
fil ings 

3rd Qtr 

No 
filings 

t.fA 

data 

t.fA 
... _ 

data data 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls -Claims for Compensation 

1 1 

Summary 

The Mitsui Sumitomo 
insurance group consists of 
the following insurance 
entities: 

CA264 Mitsui Sumitomo Ins Co 

19089 Mitsui Sumitomo Ins Co 

This insurance group Is a 
standard insurer. 

Activity on Claims 
for Compensation 

■NOCs □MOP• 

0 1 

Percent of Total LT First Reports Denied 
(Number lnltJal NOC. Recelwd I Total LT t=lrat Report1) 

Percent of Total Clalma for Compensation Denied 
(Number lnlt/1/ NOC• Received I Cl1/m1 for Compen,aUon) 

1 °% I I o¾ 1 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

NGM (Formerly National Grange) 

Benchmark 

No 
filings 

1st Qtr 

100% 

2nd Qtr 

100% 100% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln llance 

100% 

Benchmark 

No 
filings 

1st Qtr 2nd Qtr 

100% 100% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Com llance 

2006 Compliance by Quarter • I ; • I ;_ 

100% I 100% 100% 

1st Qtr 

No 
data 

2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

No 
filings 0% 

I 
I 

4th Qtr ■ 2004 ■ 2005 ■2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□FROls • Claims for Componsatlon 

9 

0 

Summary 

NGM (formerly known as 
National Grange Mutual) is 
an insurance group that 
consists of the following 
insurance entities: 

CA265 National Grange Mutual 

16322 National Grange Mutual 

This insurance group is a 
standard insurer. 

NGM entered into a 
Corrective Action Plan (CAP) 
for chronic poor compliance 
performance. 

Activity on Clalms 
for Compensation 

■NOCs □MOP• 

7 

Percent of Total LT First Reports Denied 
(Number lnltlel NOC. R-lved I Tatel LT First Reports) 

i 22% i 
Percent of Total Claims for Compensation Denied 
(Number lnttlel NOC1 Received I Clelm1 for Compr11tlon) 

1 22% _ 
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Annual Compliance ReJ>ort 
01/01/2006 - 12/31/2006 

OLD REPUBLIC INSURANCE 

First Indemnity Payment Compliance 

2005 Comoliance bv Quarter Annual Averaaes 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Payment FIiing Compliance 

2005 Comoliance bv Quarter Annual Averages 

---

Benchmark - ~ 

--

1st Qtr 2nd Qtr 3rd Qtr 4th 0tr ■2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2005 Compliance bv Quarter Annual Averaaes 

-
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Analysis 
Lost Time First Reports □ FRO ls - No Activity Required 

Received (FROls) □ FROls -Claims for Compensation 

Summary 

Insurance Group Summary 

Old Republic Insurance did not 
adjust any claims itself in 2006. 

In 2006 Old Republic used the 
services of the following TPAs: 

Berkley Admlnlslrators 
Broadsplre 
Cambridge lntegraled Services 
Crawford & Company 
ESIS 
Gallagher Bassali 
Sedgwick 
Ryder Claims Services 

TPA compliance performance is 
listed on that group's 
compliance performance chart. 

Activity on Claims 
for Compensation 

■Noc, □MOP• 

Percent of Total LT First Reports Denied 
(Number In/tie/ NOC, Received I Total LT Finl Reports) 

Percent of Total Clalm• for Compensation Denied 
(Number In/Ila/ NOC, Received I Claim• for CompenHUon) 

I I I 1 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

ONEBEACONINSURANCE 

First Indemnity Payment Com liance 

2006 Comoliance bv Quarter -
100% 

Benchmark 

No No No -
fil ings filln.gs fllln.gs 

~ 

1st Qtr 2nd Qlr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Flllng Com llance 

2006 Comoliance bv Quarter Annual Averaaes 

- - -~-
Benchmark 

No No No 
filings filings filings 0% 

- - ~ 
0% 0% 0% 

1st Ctr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Flllng Com llance 

2006 Com llance by Quarter 

No No 
flllngs data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

9 ----

100% 100% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 
□ FROls • No Activity Roqulrod 

Cl FROls • Claims for Compensation 

6 

3 

Summary 

The OneBeacon insurance 
group consists of the 
following insurance entities: 

CA270 OneBeacon Insurance Co 
10049 American Employers Ins 
12300 Employers Fire Ins Co 
14540 OneBeacon America Ins 
10359 OneBeacon Ins Co 

36501 York Ins Co of Maine 

This insurance group is a 
standard insurer. 

Activity on Claims 
for Compensation 

■NOCs OMOP1 

Percent of Total LT First Reports Denied 
(Number lnlU1/ NOC. Received I Tor.IL T Flflt Report•) 

Percent of Total Claims for Compensation Denied 
(Number lnttlal NOC• Race/m I Cl1lma for Compen11Uon) 

I 67% I I 22% I 
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Annual Compliance Report 
01 /01 /2006 - 12/31/2006 

PEERLESS INSURANCE GROUP 

First lndemnl 

2006 Comoliance bv Quarter 
94% T 94% 97% 

Benehmarl< 89% 

-

1st Qlr 2nd Qlr 3rd Qtr 4th Qtr 

Memoranda of Payment Fllln 

2006 Comoliance bv Quarter 

95% - 100% 94% T 

Benchmark 89% 

--

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Notice of Controversy Flllng Com 

100% 

1st Qtr 

2006 Compliance by Quarter 

No 
data 

2nd Qlr 

100% 

3rd Qlr 4th Qtr 

■ 2004 ■ 2005 ■ 2006 

Hance 

■ 2004 ■ 2005 ■ 2006 

■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
Lost Time First Reports 

Received (FROls) 
□ FROls - No Activity Required 

□ FROls • Claims for Componsatlon 

218 

124 

Summary 

The Peerless insurance 
group consists of the 
following insurance entities: 

CA275 Peerless Ins Co 
10650 Excelsior Ins Co 
14184 Netherlands Ins Co 
11355 Peerless Ins Co 

This insurance group is a 
standard insurer. 

This insurance group is a 
High Compliance Performer 
in 2006 for the fourth 
consecutive year. 

Activity on Claims 
for Compensation 

■NOC• □MOP• 

88 

Percent of Total LT First Reports Denied 
(Number lnltfel NOC, Received I Totel L. T Flr,t Reports) 

Percent of Total Clalms for Compenaatlon Denied 
(Number lnltlel NOC• Received I Cl1lm• for Compensation) 

I 29% I I 11% I 
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Annual Compliance Report 
01/01 /2006 - 12/31/2006 

RISK ENTERPRISES MANAGEMENT 

ment Com liance 

2005 Com uarter 

Benchmark 

No filings No filings 

0% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

ment FIiing Compliance 

2005 Com uarter Annual Avera es 

Benchmark 

No filings No filings 

1st Otr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2005 Comollance bv Quarter Annual Avera es 

No filings No data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received FROls 

No filings 

3rd Qlr 

----

No filings 

4th Qlr ■ 2004 ■ 2005 ■ 2006 

Utlllzation Anal sis 
□ FROls - No Activity Required 
□ FROls -Cl alms for Componsatlon 

5 
4 

Summary 

The Risk Enterprises 
Management insurance group 
consists of the following 
insurance entities: 

CA280 Risk Enterprises Mgmt. 
CA035 Atlantic Mutual Ins Co 
16470 Atlantic Mutual Ins Co 

12149 Centennial Ins Co 

This insurance group is a TPA 
for other Insurance carriers. 

Activity on Claims 
for Compensation 

■NOCa □MOPa 

3 

Percent of Total LT First Reports Denied 
(Number lnlt/1/ NOC. RKelved I Toti/LT F/,.1 Report•) 

Percent of Total Clalma for Compensation Denied 
(Number /n/111I NOC. R1celved I C/1lm1 for Compen11tlon) 

I 25% I I 11% I 
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First lndemnl 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

ROMAN CATHOLIC DIOCESE 

ment Compliance 

2006 Comnliance bv Ouarter 

♦Benchmark 

67% 

1st Qtr 

No 
filings 

2nd Qtr 

No 
flllngs 

3rd Qtr 

2006 Comnllance bv Quarter 

No 
filings 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

llance 

Annual Avera es 

Benchmark 
100% 

• 
67% 

1st Qtr 

No 
filings 

2nd Qtr 

No 
filings 

3rd Qtr 

-

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Com liance b Quarter Annual Avera 

100% ---- 100% 

No No 
data filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 
□ FROls -Claims for Compensation 

14 

Summary 

The Roman Catholic Diocese 
consists of the following 
insurance entities: 

CA285 Roman Catholic Diocese 
S734 Roman Catholic Diocese 

This insurer is a self-insured, 
self administered insurance 
group. 

In 2006 this self-insured 
became self administered. 
Sedgwick had been previously 
administering all of their 
claims. 

Activity on Claims 
for Compensation 

13 I 10 

Percent of Total LT First Reports Denied 
(Number ln/Ue/ NOC, R-lved I Totel LT Rr,t Reporta) 

I 37% I 

Maine Workers' Compensation Board 

I 
Percent of Total Claims for Compensation Denied 
(Number lnlttel NOC• Received I C/1/m1 for Comjn11Uon) 

I 11% _ 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

ROYAL & SUNALLIANCE INSURANCE GROUP 

First lndemnl 

2006 Comoliance bv Quarter ... 
100% 

Benchmark 

No No No 
filin~s filings fill~gs 

~ -
1st Qtr 2nd Otr 3rd Qtr 4th Qtr 

Memoranda of Pa ment Fllln 

2006 Com liance b Quarter 

Benchmark 

0% 

1st Qtr 

No 
filings 

2nd Qtr 

No 
filings 

3rd Otr 

No 
filings 

4th Qtr 

llance 

llance 

Annual Avera es 

0% 

■ 2004 ■ 2005 ■ 2006 

Summary 

The Royal & SunAlllance 
insurance group consists of 
the following insurance 
entities: 

CA290 Royal & SunAlliance 14699 
American & Foreign Ins Co 
11762 Connectlcul Indemnity Co 
10731 Fire & Casually Ins Co 
10391 Globe lndemnlly Co 
13684 Royal & SunAlllance 
10723 Royal Indemnity Co 
13986 Safeguard Ins Co 
12572 Security Ins of Hartford 
15572 Security Ins of Hartford 

This insurance group is a 
standard insurer who is no 
longer writing business in the 
country. 

Notice of Controversy FIiing Com llance 

The Corrective Action Plan 
(CAP) for Royal & 
SunAlliance was suspended 
since they were no longer 
writing business In Maine. 

2006 Compliance by Quarter 
100% 

No No 
data 

1st Otr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

filings 

3rd Qtr 

0% 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 
□ FROls • No Activity Required 

C FROls •Clalms for Compensation 

7 

0 

Activity on Clalms 
for Compensation 

■NOC1 

I 6 

I 
I 

DMOP1 

1 

Percent of Total LT First Reports Denied 
(Numbftr lnlUet NOC. Received I Tola/ LT Ffr,t Reports) 

Percent of Total Clalm1 for Compensation Denied 
(Number /nltl•I NOC. Received I Claim• for Comp,nHUon) 

I as% I I as¾ I 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

SEDGWICK INSURANCE GROUP 

First lndemnl 

2006 Comoliance bv Quarter 

84% t:: 79% ___.86% 
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I I I I 
I I I 
■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln Compliance 

2006 Comoliance bv Quarter Annual Avera es 
80% Benchmark ___. 79% 

t ::::.. -----...---
69% 

2nd Qtr 3rd Qtr 4th Qtr 

Notice of Controversy Flllng Com liance 

2006 Compliance by Quarter 

~ % -------

1st Qtr 

No 
data 

2nd Qtr 

Lost Time First Reports 
Received FROls 

67% 

3rd Qtr 

-

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 
□ FROls • No Activity Roquirod 

D FROls • Claims for Compensation 

499 

Summary 

The Sedgwick insurance 
group consists of the 
following insurance entities: 

CA 150 Electric Insurance Co CA 130 
CMI Octagon 
CA300 Sedgwick Claims Serves 
12629 Electric Insurance Co 
S394 New Page 
S316 Shaw's Supermarkets 

This insurance group is a 
TPA that works for other 
insurers and 
self-Insured employers. 

This insurance group is a 
High Compliance Performer 
for 2006. 

Activity on Claims 
for Componsatlon 

■NOCa □MOP1 

340 

175 I 159 

Percent of Total LT First Reports Denied 
(Number lnlt/1I NOC. Received I Total LT First Reports} 

I 24% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number lnlt/1I NOC. Racelvfll / C/1/ma for Compen11tlon} 

I 32% I 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

SELECTIVE INSURANCE COMPANY 

First Indemnity Pa~ment Com Hance 

2006 Com liance b Quarter 

Bonchmark 
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1st Qtr 2nd Qtr 3rd Qtr 
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filings 

4th Qtr 
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flllng1 0% 
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Memoranda of Pa ment FIiing Compliance 

2006 Com liance b Quarter Annual Averaaes 

Benchmark 

No 20% No No 
flllngs 0% filings flllng1 0% IHI 
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filings 

3rd Qtr 
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filings 0% Oo/o 
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flllngs 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utilization Anal sis 
□FROls • No Activity Roqulrod 

□ FROls • Claims for Compensation 

21 

6 

Summary 

The Selective Insurance 
group consists of the 
following insurance entities: 

CA318 Selective Insurance 

Group 
11867 Selective Ins Co 

15741 Selective Ins Co of NY 

This insurance group is a 
standard insurer. 

Activity on Claims 
for Compensation 

■NOCa OMOPs 

6 

Percent of Total LT Flr1t Reports Denied 
{Number lnlt/11 NOC. Received I Tot1I LT First Report1J 

Percent of Total Claims for Compen■atlon Denied 
(Number lnltl1I NOC. Rlcelved I Cl1lm, for CompenHtlon) 

I o¾ I I o¾ 1 
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Annual Compliance Report 
01/01 /2006 - 12/31/2006 

SENTRY INSURANCE CO. 

First lndemnlt ment Compliance 

2006 Com liance b Quarter 

89% .,_~ =====--4- - ~ 8~3~%~ B; a: n:ch::m:,::a: rk:__ - . . 
80% ~ 

t-- ----------~ 50% 
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Memoranda of Pa ment Fllln Compliance 

Annual Avera es 

Benchmark 

67% __________ ....., 

60% 

17% 

1st Qtr 2nd Qtr 3rd Qlr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Flllng Com 

2006 Compliance by Quarter Annual Avera es 

50% ♦ 
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No 
data 

2nd Qtr 

Lost Time First Reports 
Received (FROls) 

- 51 ----

100% 

3rd Qlr 

No 
filings 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls • No Acllvlly Roquirod 

C FROls. Claims for Compensation 

24 27 

Summary 

The Sentry insurance group 
consists of the following 
insurance entities: 

CA305 Sentry Insurance Co 
15571 Sentry Insurance Co 
13668 Sentry Select Ins Co 

This insurance group is a 
standard insurer who also is 
a TPA for a self-insured 
employer. 

Activity on Claims 
for Compensation 

■NOC1 □MOP• 

25 

2 

Percent of Total LT Flret Reports Denied 
(Number In/tie/ NOC• Received I Totel LT Flret Report•} 

Percent of Total Claim• for Compensation Denied 
(Number lnlt,.I NOC. Received I Cl1/m1 for Compen11tlon} 

I 1% I I 4% I 
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First lndemnlt 

2006 Com 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

ST PAUL/TRAVELERS GROUP 

ment Com llance 

uarter oouaL& 

88% ~";:====--- - - - ==8=6==%~·~=---=-- .,,,.. ...... 
Benchmark 78f;0 

===--. 74% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Memoranda of Pa ment Fllln Hance 

Annual Avera es 

78% 

Benchmark 

62% 

1st Qtr 2nd Otr 3rd Qtr 4th Qtr ■2004 ■ 2005 ■2006 

Notice of Controversy Flllng Com llance 

2006Com liance b Quarter 

94%. 94% • • 
92% 

----
No 

data 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
Lost Time First Reports 

Received FROls 
□ FROls - No Activity Required 

□ FROls - Clalms for Compensation 

169 

92 

Summary 

The St. PaulfTravelers Insurance group 
consists of the following Insurance 
entitles: 

CA110 Conslitullon Stole Srvcs 
CA304 St. Poul Companies 
CA350 Travelers Ins Co 
15318 Charter Oak Fire Ins Co 
20702 Discover Property & Casually 
10227 Fidelity & Guaranty Ins Co 
12610 Phoenix Insurance 
13706 St. Paul Flro & Marino Ins 
14230 Sl. Paul Guardian Ins Co 
12823 St. Poul Insurance Co 
13692 St. Paul Morcury Ins Co 
11223 Travelers/Aetna C&S Co 
13579 Travolors Property Casually 
13439 Travelers Ind Co of Amor 
10804 Travelers Ins Co 
10847 USF & G Inc/St. Poul Flro 

The company Is a standard Insurer that 
administers Its own claims and acts as 
a TPA for other Insurers. In 2006 St. 
Paul/Travelers used the following TPAs: 

Broadsplro 
Cambridge 
Crawford 
Gallegher 
Helmsman 
Sedgwick 
Specialty Risk Services 
Tho Fronk Gales Service Company 

In 2006 the Corrective Action Plan for 
this Insurer was lifted. 

Activity on Claims 
for Compensation 

■NOCa □MOP• 

89 

Percent of Total LT First Reports Denied 
(Number lnlt/1/ NOC, Rt1eelved I Toti / LT Flf8t Reports) 

Percent of Total Clalm• for Compensation Denied 
(Number /nit/el NOC. Received I C/1/ms for Compen11tlon) 

I 47% I I 31 % I 
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67% 

1st Qtr 

94% 
♦ 

First lndemnlt 

2nd Qtr 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

STATE OF MAINE 

ment Com~llance 

100% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment FIiing Compliance 

2006 Comoliance bv Quarter Annual Avera es 

~~ • • 
Benchmark 82% 82% 

Summary 

The State of Maine 
Insurance group consists of 
the following insurance 
entities: 

CA307 State or Maine WC 
Division 

S369 State of Maine 

This insurance group is a 
self-Insured self
administered employer. 

This insurance group is a 
High Compliance Performer 
for 2006. 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

• 
92% 

1st Qtr 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter 

No 
data 

2nd Qtr 

95% 

3rd atr 

100% 

4th Otr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROli; • No Activity Required 

□ FROls • Claims ror Compensation 

418 

237 

Activity on Claims 
ror Compensation 

■NOCa □MOPa 

I 101 ■ 136 

Percent of Total LT Flrat Reports Denied 
(Number tnnl•I NOC• Rac•lved I Total LT First Report•) 

Percent of Total Clalms for Compensation Denied 
(Number lnltl•I NOC. Race/ved I Cl•lm• for CompenHtlon) 

I 43% I I 15% I 
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♦ 
84% 

1st Qtr 

Annual Compliance Report 
01/01/2006 - 12/31/2006 

SYNERNET 

First lndemnl~ Pa ment Com llance 

2006 Comollance bv Quarter 
88% • • . a1% 

Benchmark 86% 

2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Payment FIiing Com llance 

Benchmark 

Summary 

The Synernet insurance 
group consists of the 
following insurance entitles: 

CA320 Synernel 
S0025 Maine Health Workers' 

Comp. 
S0023 Synernet Workers' Comp. 

This insurance group is a 
TPA who administers claims 
for self-insured employers. 

This insurance group is a 
High Compliance Performer 
in 2006 for the third 
consecutive year. 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Com llance 

2006 Compliance by Quarter 
-

100% . & 

80% 81% 

No -- data 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Roqulrod 

Cl FROls • Claims for Compensation 

239 219 

Activity on Claims 
for Compensation 

■NOC1 □MOP1 

I 10s I 114 

Percent of Total LT First Reports Denied 
(Number lnlUe/ NOC. Received I Tot1I LT Fl,.t Reports) 

I 23% I 
Percent of Total Claims for Compensation Denied 
(Number lnlt/1/ NOC. Received I Cl1lm• for Com3n11Uon) 

1 48% _ 

69 
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Annual Compliance Re1>ort 
01/01/2006 - 12/31/2006 

TD BANKNORTH (MORSE, PAYSON & NOYES) 

First lndemnl 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

Memoranda of Pa ment Fllln 

2006 Comollance bv Quarter 

Benct1mark ____. 91% 

70% 
... • .....---;OOJ. 

64% 

■ 2004 ■ 2005 ■ 2006 

Hance 

Summary 

TD Banknorth insurance group 
consists of the following 
insurance entities: 

CA175 Future Comp 
CA316 TD Banknorth Insurance 

Agency 
S388 Maine Merchants WC Trust 

TD Banknorth is the 
administra tor for the self
insured employer/trust, Maine 
Merchants Association. 

This insurance group has 
performed above benchmark in 
Initial Payment and in the filing 
of Initial MOPs for the past 
three consecutive years. 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Com liance b Quarter 

100% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

83% 

3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FRO!s - No Activity Required 

□ FROls - Claims for Compensation 

170 
120 

Activity on Claims 
for Compensation 

■NOC1 □MOPs 

I 48 I 72 

Percent of Total LT First Reports Denied 
(Humber /nlll•I HOC• Received I Total LT Flnt Report•) 

Percent of Total Claims for Compensation Denied 
(Humber lnlt/81 NOC• R•Nlved I Cl•lma for CompenHtlon) 

I 40% I I 17% I 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

TRANSGUARDINSURANCECOMPANY 

First lndemnlt Payment Com Hance 

2006 Comoliance bv Quarter 
~ 

100% 

Benchmark 

No No No 
filings 1lllngs filings 

- ~ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Payment Fllln llance 

2006 Comoliance bv Quarter Annual Averaaes 

Benchmark 

No No No No No 
filings 0% ffifngs flllngs filings flllna• 0% - - - -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Flllng Compliance 

2006 Compliance by Quarter Annual Averaaes 

No 
filings 

1st Qtr 

No 
data 

2nd atr 

Lost Time First Reports 
Received (FROls) 

No 
fil ings 

3rd Qtr 

No 
filings 

No 
n11ng1 

No No 
n11ng1 filing• 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls. No Activity Roqulrod 

□FROls - Claims for Compensation 

0 1 

Summary 

The Transguard Insurance 
Company group consists of 
the following insurance 
entity: 

31097 Transguard Ins Co 

This insurance group is a 
standard insurer. 

Activity on Claims 
for Compensation 

■NOC• □MOP• 

0 1 

Percent of Total LT First Reports Denied 
(Number lnlt/11 NOC• RfKlelved I Toti/ LT Flr1t Report•) 

Percent of Total Claims for Compensation Denied 
(Number lnhlal NOC. Received I Cl1fm1 for Compen11tlon) 

1 °% I I o% I 
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Annual Compliance Report 
01/01/2006 - 12/31/2006 

VIRGINIA SURETY COMPANY INC. 

67% 

1st Qtr 

33% 

1st Qtr 

No 
filings 

1st Qtr 

First lndemnl !lance 

Quarter 

Benchmark 

2nd Qtr 3rd Qtr 4th Qtr ■2004 ■2005 ■2006 

Memoranda of Pa ment Fllln !lance 

liance b Quarter Annual Avera es 

Benchmark 

No 
filings 0% 

2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy Fifing Compliance 

2005 Com liance b Quarter 

No 
data 

2nd Qtr 

No 
filings 

3rd Qtr 

No 
filings 

es 

No 

4th Qtr ■ 2004 ■ 2005 Cl 2006 

Utilization Anal ala 
Lost Time First Reports 

Received (FROls) 
D FROls • No Activity Required 

D FROls - Claims for Compensation 

10 

1 

Summary 

Virginia Surety insurance 
group consists of the 
following insurance entitles: 

CA030 Applied Risk Services 
19879 Virginia Surety 

This Insurance group is a 
standard insurer who has all 
of its claims administered by 
Applied Risk Services. 

Activity on Claims 
for Compensation 

■NOC• □MOP• 

9 

1 

Percent of Total LT First Reports Denied 
(Number /n/Ual NOC. Received I Total LT Flrat Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOC. Received I Clalm1 for CompenHtlon) 

I 10% I I 9% • 1 
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Annual Compliance Report 
01/01/2006 - 12/31 /2006 

ZURICH INSURANCE GROUP 

First Indemnity Pa ment Compliance 

2006 C 
100°0 100% 100% 

Bench_m_a""rk _____ ..;:o, _ ____ .,,...;~------l 

57% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Memoranda of Pa ment Fllln llance 
Annual Avera es 

100% 

Benchmark 75% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2004 ■ 2005 ■ 2006 

Notice of Controversy FIiing Compliance 

2006 Compliance by Quarter Annual Avera es 

No 
0% data 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

100% 

4th Qtr ■ 2004 ■ 2005 ■ 2006 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls -Claims for Compensation 

36 
28 

Summary 

The Zurich insurance group consists of 
the following Insurance entitles: 

CA080 Cheswfisld Sorvicos 
CA400 Zurich American In& Co 
11452 American Guaranty & Liability 
17965 AmericM ZurlCll 
12173 Assurance Co or America 
12963 Maine Bonding & Casualty 
10545 Maryland Casually Co 
13765 Norlhorn Ins Co of NY 
12297 Universal Undorwrltors Ins 

10863 Zurich American Ins Co 

This Insurance group is a standard 
Insurer. In 2006 Zurich used lhe 
services of the following TPAs: 

AIG 
Broad&piro 
Combrldoe 
Cannon Cochron 
Crawford 
ESIS 
Gab Robbins 
Gallagher 
Risk Enterprises 
Sedgwick 
Specially Risk Services 

This Insurance group entered a 
Corrective Action Plan (CAP) In 2006 
for chronic poor compliance. 
This Insurance group Is a High 

Compliance Performer for 2006. 

Activity on Claims 
for Compensation 

■NOC1 OMOPs 

24 

Percent of Total LT First Reports Denied 
(Number In/tie/ NOC. Received I Total LT Rrat Reports) 

Percent of Total Clalm• for Compensation Denied 
(Number Initial NOC. Received I Ctatma for Compen,at/on) 

I 33% I I 19% I 
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Appendix A 

Insurance Group Compliance 
Initial Filings Comparison 

2006 





Maine Workers' Compensation Board 

NCC! 

CAOJ0 
33391 
30260 
30252 
11053 
17T23 

CAI60 
23035 
12165 
12254 
15431 
25437 
14486 
33790 
l0677 

CA0J5 
CAI00 
14354 
l3781 
15172 
l3102 
13889 
13072 
13080 
S333 

24759 

CA020 
CA025 
14095 

INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

INSURANCE GROUP 

ACADIA 
ACADIA INSURANCE CO. 
ACADIA INSURANCE CO. 
ACADIA INSURANCE CO. 
CADILLAC MOUNTAIN INSURANCE CO 
CONTINENTAL WESTERN INSURANCE CO 
FIREMAN'S INS CO OF WASHINGTON 

Group Total 

ACE/ESIS 
ESIS INC 
ACE AMERICAN INSURANCE CO 
ACE AMERICAN INSURANCE CO 
ACE PROPERTY & CASUALTY 
ACE FIRE UNDERWRITERS INS 
INDEMNITY INSURANCE OF NORTH AMERICA 
INSURANCE CO. OF N. AMERICA 
MOUNTAIN VALLEY INDEMNITY COMPANY 
PACIFIC EMPLOYERS INS CO 

Group Total 

AIG 
AJG CLAIMS SERVICES 
CLAIMS MANAGEMENT INC (WAL-MART) 
AIU INSURANCE 
AMERICAN HOME ASSURANCE 
COMMERCE & INDUSTRY INS. CO. 
GRANITE STATE INSURANCE COMPANY 
INS. CO. OF ST ATE OF PENNSYL V ANJA 
NATIONAL UNION FIRE INS. CO. 
NEW HAMPSHIRE INS COMPANY 
PRATT & WHITNEY 

Group Total 

AMERICAN INTERSTATE 11\°S CO 
Group Total 

ARGONAUT INSURANCE 
ARGONAUT INSURANCE CO 
ARGONAUT GREAT CENTRAL INSURANCE CO 
ARGONAUT INSURANCE CO 

Group Total 

ARRO\V MUTUAL INS CO (formcrh' MIDST A TE) 

Total Number of 
Initial MOPs Filed 

Total 
I JS 
5 

No filings 

' 
No filings 

I 
124 

Total 
65 

' 
No filings 

'" 

' 
No filings 

' 
' 

No filin!!:s 
65 

Total 
87 
47 

' 
No filings 

5 

' 
2 

* 
2 

'.'Jn filing~ 

143 

Total 

Total 
Nofilinl!s 

' 
l 
I 

Total 
16640 ARROW MUTUAL INS CO l"\o filin~s 

*Indicates no claims activity this year 

Total Initial Indemnity 
NOCs Filed 

Total 
56 

No filings 
No filings 

' 
I 

'" 
57 

Total 
31 

' 
I 

' 
' 
I 

' 
' 

No tilings 
33 

Total 
41 
41 

' 
I 

No filincs 

* 
Notilinc.s 

' 
No filirn!s 

I 

84 

Total 

Total 
No filings 

' 
l 
I 

Total 
Nofilin~s 
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NCCI 

CA033 
S705 

CA036 
S347 

CA038 

CA040 
17116 
10065 
!9!86 
14257 
!5644 

CA060 
41068 
28355 
24287 

Ci\070 
S00l3 

CA090 
21512 
12890 
10685 

CA080 
16853 

Ci\085 
S344 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

Total Number of Total Initial Indemnity 
INSURANCE GROUP Initial MOPs Filed NOCs Filed 

BANGOR, CITY OF Total Total 
BANGOR. CITY OF 12 15 
BANGOR. CITY OF ' ' 

Group Total 12 IS 

BA TH IRON WORKS Total Total 
BA TH IRON WORKS No filings No filings 
BA TH IRON WORKS 5S 66 

Group Total 58 66 

BERKLEY ADMIN OF CONNECTICUT, INC. Total Total 
Group Total 1 

BROADSPIRE GROUP Total Total 
BROADSPIRE 18 14 
AMERTCAN MANUFACTURERS MUT. INS. CO. . . 
AMERICAN MOTORISTS * * 
AMERICAN PROTECTION INS. CO. ' " 
KEMPER INSURANCE COMPANY ' ' 
LUMBERMENS MUTUAL CASUALTY CO * 

., 
Group Total 18 14 

CAMBRIDGE 11'-TEGRA TED SERVICES Tot:d Total 
CAMBRIDGE INTEGRATED SERVICES 38 29 
ALEA GROUP * 

., 
ARCH INSURANCE COMPANY * * 
SEVEN HILLS INS CO ' ' 

Group Total 38 29 

CANNON COCHRAN MANAGEMENT SERVICES Total Total 
CANNON COCHRAN MANAGEMENT SERVICES I rn 109 
PARKER HANNIFIN CORP No filings No filings 

Group Total 118 109 

CHUBB INSURANCE GROUP Total Total 
CHUBB & SON. INC 9 8 

CHUBB INSURANCE . ' 
FEDERAL INSURANCE CO . ' 
PACIFIC INDEMNITY JNSURANCE CO . " 

Group Total 9 8 

CHURCH. MUTUAL INSURANCE COMPANY Total Total 
CHURCH MUTUAL INSURANCE CO 2 Nofilinc.s 
CHURCH MUTUAL INSURANCE CO I No filings 

Croup Total 3 No lilin~s 

CIANBRO CORPORATION Total Total 

CIANBRO CORPORATION I 5 
CIANBRO CORPORATION 2 2 

Group Total 3 7 

*Indicates no claims activity this year 

A2 





NCCI 

I 
20532 

CAl30 

CA0S0 
10030 
12386 

10243 
15113 
1223:,.: 
126XS 

12408 

15032 

CA!20 
19968 

13188 
183i6 
14788 

17507 

18244 
24023 

Ci\375 
22322 
14508 

29084 

132530 

116446 

CA166 
S338 

CAl70 
10022 

12289 
12416 
12866 

Maine Workers' Compensation Board 

I 

INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

Total Number of 
INSURANCE GROUP Initial MOPs Filed 

CLARENDON NATIONAL INSURANCE COMPANY I Total 
I CLARENDON NATIONAL INSURANCE COMPANY ' 

Group Total * 

CMIOCTAGON Total 
Group Total I 2 

CNA Total 
CONTINENTAL CASUAL TY CO 30 
AMERICAN CASUALTY CO. OF READING 3 
CNA CASUALTY OF CALIFORNlA ' 
CONTINENTAL CASUALTY CO ' 
CONTINENTAL lNSURANCE COMPANY ' 
NATIONAL FIRE INSURANCE CO. OF HARTFORD ' 
TRANSCONTINENTAL INS. CO. t 
TRANSPORTATION INSURANCE CO. t 
VALLEY FORGE INSURANCE COMPANY No filings 

Group Total 35 

CRAWFORD & CO Total 
CRAWFORD & CO 14 

ACCIDENT FUND INSURANCE COMPANY . 
GULF lNSURANCE CO "' 
LUMBERMEN'S UNDERWR!TlNG ALLIANCE ' 
PROTECTIVE lNSURANCE ' 
THE FLORISTS' MUTUAL INSURANCE COMPANY ' 
TRUCK INSURANCE EXCHANGE * 
V ANL!NER INSURANCE * 

Group Total 14 

CRUM & FORSTER Total 

CRUM & FORSTER 3 
CRUM & FORSTER * 
NORTH RIVER INS ' 
UNITED ST ATES FIRE INS CO ' 

Group Total 3 

I FAIRFIELD INSURANCE COMPANY I Total 

I Group Total! ··• 

FEDERATED MUTUAL INSURANCE I Total 
I Group Total! Nofilin:;?s 

FEDERATED RETAIL HOLDINGS (Filcncs) Total 
FEDERATED CLAIMS SERVICE I 
FEDE RA TED RETAIL HOLDINGS 1 

Group Total 2 

FIREMANS FUND Total 
FJREMANS FUND AMERICAN INS. CO. No filings 

AMERJCAN AUTOMOBILE INS CO * 
AMERICAN INS CO * 
FIREMANS FUND AMERICAN lNS. CO. . 
NATIONAL SURETY * 

~· . Group TPtaJ J.'iO filiHf!S .... ·------· .... -·-··· ·- --·" ., --··- ,--· 

Total Initial Indemnity 
NOCsFilcd 

Tot:il 

"' 
* 

Total I 
2 I 

Total 
4 
I 

' 
' 
' 
* 

No filings 

* 
No filings 

s 

Total 

3 .. 
' 
' 
' 
' 
' ,, 
3 

Total 
No filings 

' . 
* 

No lilin~s 

Total I 

* I 

Total I 
!So filin1,!S I 

Total 
No filings 
Nofilinc:s 
Nofilin:;:s 

Total 
No tilings 

" 
' 
' . 

!So filings 
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NCCI 

CA175 
CA316 
S388 

CA180 
t 1126 

CAl90 
20737 
24147 
11916 
21288 

CA200 
14591 
S0040 

[4028 
14176 

INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

INSURANCE GROUP 

FUTURE COMP 
FUTURE COMP 
T.D.BANKNORTH INSURANCE AGENCY 
MAINE MERCHANTS WC TRUST FUND 

GAB ROBINS 
GAB ROBINS 
PETROLEUM CASUALTY COMPANY 

GALLAGHER BASSETT 
GALLAGHER BASSETT SERVICES. INC. 
MANUFACTURERS ALLIANCE INSURANCE CO. 
NORTH AMERICAN SPECIALTY INSURANCE 
PENNSYLVANIA MFG. ASSOC. INSURANCE CO. 
PENNSYLVANIA MFG. INDEMNITY CO 

GATES MACDONALD 
GATES MACDONALD 
GREENWICH INSURANCE CO 
TAMBRANDS. INC. 

GREAT AMERICA1' INSURANCE CO 
GREAT AMERICAN ALLIANCE INS. CO 
GREAT AMERICAN INSURANCE CO 

Group Total 

Group Total 

Group Total 

Group Total 

Group Total 

Total Number of 
Initial MOPs Filed 

Total 
No filings 

14 
58 
72 

Total 

4 
"" 

4 

Total 
84 . 
'" 

' . 
84 

Total 

' 
' . 
* 

Tot:11 . . 
* 

GREAT WEST CASUAL TV Total 
11371 Group Total 

HALLMARK MANAGEMENT Total 
CA 199 Group Total 

HANNAFORD BROTHERS Total 
CA201 HANNAFORD BROTHERS * 
S381 HANNAFORD BROTHERS 83 

Group Total 83 

HA1'OVER INSURANCE GROUP Total 

CJ\202 HANOVER INSURANCE CO 40 
11002 CITlZENS INSURANCE CO OF AMERICA ' 
13633 HANOVER INSURANCE CO No filincs 
10006 MASSACHUSETTS BAY INS CO No filings 

Group Total 40 

*Indicates no claims activity this year 

Total Initial Indemnity 
NOCsFiled 

Total 
No lilin!!s 

14 
34 
48 

Total 
6 . 
6 

Total 
30 
,, 

' 
' . 

30 

Tot:11 

' 
' 
' ,. 

Total . 
,,, 

* 

Total 
Ko filings 

Tot:11 
l\'o filings 

Total . 
48 
48 

Total 
13 

' 
No tilings 
No fi!in!!~ 

13 
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INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

Total Number of 
NCCI INSURANCE GROUP Initial MOPs Filed 

lfARLEYSVILLE WORCESTER INS. CO. Total 
CA!08 HARLEYSVILLE MUTUAL INSURANCE CO. I 
16926 HARLEYSVILLE MUTUAL INSURANCE CO. ' 
21644 WORCESTER INS. CO. * 

Group Total I 

lfARTFORD Total 
CAl65 F.A.R!CHARD Nofilincs 
CA203 HARTFORD ACCIDENT & INDEMNITY 4 
CA315 SPECIAL TY RISK SERVICES INC 93 

CA310 THE HARTFORD I 
14397 HARTFORD CASUALTY INSURANCE CO. 3 
13269 HARTFORD FIRE INSURANCE COMPANY No filincs 
20605 HARTFORD INS. CO. OF THE MIDWEST I 
10456 HARTFORD UNDERWRJTERS INS. CO. 3 
10448 THE HARTFORD ' 
14974 TWIN CITY FIRE INS CO 13 

Group Total 118 

HRH CLAIMS MANAGEMENT (formcrlv DUNLAP) Total 
CA00 I HRH NORTHERN NEW ENGLAND 269 

Group Total 269 

INTERGUARD. LTD. Total 
CA205 INTERGUARD. LTD. 46 
21:,:73 AMGUARD INSURANCE COMPANY No filint:s 
33936 EASTGUARD INSURANCE COMPANY ' 
25844 NORGUARD INSURANCE COMPANY No filincs 

Group Total 46 

INTERSTATE AD.JUSTMENT SERVICES Total 
CA206 INTERSTATE ADJUSTMENT SERVICES No filinus 
16349 SAFETY NATIONAL CASUALTY CORP Nofilinus 

Group Total Nofilin~s 

LIBERTY MUTUAL GROUP Total 
CA380 EMPLOYERS INSURANCE OF WAUSAU 18 
CA210 LJIJERTY MUTUAL INSURANCE COMPANY 151 
CA204 HELMSMAN MANAGEMENT SERVICES 2 

15555 EMPLOYERS INSURANCE OF WAUSAU l 
27359 FIRST LIIJERTY INSURANCE CORP ' 
21814 LIBERTY INSURANCE CORP. 2 
16586 LIIJERTY MUTUAL FIRE INSURANCE 4 
1562~ LIBERTY MUTUAL INSURANCE CO. No filincs. 
27243 LlllERTY MUTUAL INSURANCE CORP. ' 
27332 WAUSAU IJUSINESS INS. CO. 2 
18996 WAUSAU UNDERWRITERS INS CO . 

Group Total 180 

*Indicates no claims activity this year 

Total Initial Indemnity 
NOCs Filed 

Total 
I 

'" 
' 
I 

Total 

l 
I 

47 
No filings 
Nofilincs 
No tilincs 

l 

I 

'" 
I 

53 

Total 
267 
267 

Total 
35 

No filings 

' 
No filinl!s 

35 

Total 
2 

No filincs 
2 

Total 
10 

114 
I 
I 

'" 
I 
3 
I 

* 
No filincs 

, 
131 

AS 





NCCI 

CJ\.220 
S803 

CA260 
30449 

S3X7 

CA230 

S385 

CA225 

SX0I 
S733 

CA250 
S374 

CA215 
CA255 
31771 
24562 
12i77 

CA264 
19089 

CA265 
16322 

10405 

I 1509 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

Total Number of 
INSURANCE GROUP Initial MOPs Filed 

MAINE AUTOMOBILE DEALERS Total 
MAINE AUTOMOBILE DEALERS 67 
MAINE AUTOMOBILE DEALERS I 

Group Total 68 

MAINE EMPLOYERS' MUTUAL INSURANCE Total 
MAINE EMPLOYERS' 11,fUTUAL INSURANCE 192 
MAINE EMPLOYERS' MUTUAL INSURANCE 1349 

Group Tot:11 1541 

MAll\'E HEALTH CARE ASSOCIATION Total 
Group Total 45 

MAINE MOTOR TRANSPORT ASSOCIATION Total 
MMT A WORKERS' COMPENSA T!ON TRUST 40 
MAINE MOTOR TRANSPORT ASSOC!A TION 23 

Group Total 63 

MAINE MUNICIPAL ASSOCIATION Total 
MAINE MUNICIPAL ASSOCIATION 144 
MAINE MUNICIPAL ASSOCIATION 100 
PORTLAND, CITY OF No filings 

Group Tot.·ll 244 

MAll\'E SCHOOL MANAGEMEt>T ASSOC. Total 
MAINE SCHOOL MANAGEMENT ASSOCIATION 19 
MAINE SCHOOL MANAGEMENT ASSOCIATION 90 

Group Total l09 

MEADOWBROOK/MAINE ADJUSTMENT SERVICES Total 
MAINE ADJUSTMENT SERVlCE 2 
MEADOWBROOK INSURANCE 2 
SAVERS PROPERTY & CASUAL TY INS CO * 
STAR INSURANCE 2 
UNITED STATES FIRE INSURANCE CO No filings 

Group Total 6 

MITSUI SUMITOMO INS CO OF AMERICA Total 
MITSUI SUMITOMO INS CO OF AMERICA . 
MITSUI SUMITOMO INS CO OF AMERICA I 

Group Total 1 

NGM INSURANCE COMPANY Total 
NGMJNSURANCE COMPANY 7 
NATIONAL GRANGE MUTUAL INSURANCE Nofilincs 

Grouo Tot:11 7 

OLD REPUBLIC lNSliRA1'CE Total 
[NTERSTATE & MERCANTJLE REASSURANCE CO. * 
OLD REPUBLIC INSURANCE No filings 

GrouoTotal No tilings 

*Indicates no claims activity this year 

Total Initial lndcrnnit~· 
NOCs Filed 

Total 
6 

No filings 
6 

Total 
154 
758 
912 

Total 
65 

Total 

33 
14 
47 

Total 
172 

l45 
I 

318 

Total 
6 

46 
52 

Total 
I 

No filings . 
No filincs 

I 
2 

Total 
., 

Nofilinp:s 

No filin!,!S 

Total 
I 
I 
2 

Total 
'" 
I 

I 

AG 





NCCI 

CA270 
10049 
12300 
10359 
14540 
36501 

CA275 
10650 
14184 
11355 

16152 

CA280 
CA035 
16470 
12149 

CA285 
S734 

CA290 
14699 
11762 
10731 
10391 
13684 
10723 
13986 

12572 
15572 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

INSURANCE GROUP 

ONEBEACON 
ONEBEACON INSURANCE COMPANY 
AMERICAN EMPLOYERS INSURANCE CO 
EMPLOYERS FrRE INS. CO. 
ONEBEACON INSURANCE COMPANY 
ONEBEACON AMERICA INSURANCE CO 
YORK INSURANCE COMPANY OF MAINE 

Group Total 

PEERLESS INSURANCE GROUP 
PEERLESS INS CO 
EXCELSIOR INSURANCE COMPANY 
NETHERLANDS INSURANCE COMPANY. 
PEERLESS INS CO 

Group Total 

PUBLIC SERVICE MUTUAL 
Group Total 

RISK ENTERPRISES MANAGEMENT 
RISK ENTERPRISES MANAGEMENT 
ATLANTIC MUTUAL INSURANCE CO. 
ATLANTIC MUTUAL INSURANCE CO. 
CENTENNIAL INS CO 

Group Total 

ROMAN CATHOLIC DIOCESE 
ROMAN CA THOUC DIOCESE 
ROMAN CATHOLIC DIOCESE 

Group Total 

ROY AL & SUNALLIA:-.CE INSURANCE GROUP 
ROYAL & SUNALLIANCE 
AMERICAN & FOREIGN INSURANCE CO. 
CONNECTICUT INDEMNITY CO 
FIRE & CASUALTY INS CO OF CONNECTICUT 
GLOBE INDEMNITY CO 
ROY AL & SUNALLIANCE 
ROYAL INDEMNITY 
SAFEGUARD INSURANCE CO 
SECURITY INSURANCE OF HARTFORD 
SECURITY INSURANCE OF HARTFORD 

Group Tot:11 

Total Number of 
Initial MOPs Filed 

Tota} 
I 

Nofililll!S 

* 
* 
* 
' 
I 

Total 
8:-i 

No filint!s 
No filincs 
No filings 

88 

Total 
No filings 

Total 
3 

* 
No filings 

* 
3 

Total 
4 

No filings 
4 

Total 
No filings 

I 

"' . 
* 

' 
* . 
,i, 

* 
I 

*Indicates no claims activity this year 

Total Initial Indemnity 
NOCs Filed 

Total 
2 

No filings 
, 

"' 
' . 
2 

Total 
35 

I 

Nofilinl!l-
Nofilin!:!s 

36 

Total 
No filings 

Total 
I 
, 

Nofililli!S . 
l 

Tobi 
7 
3 

JO 

Total 
6 

Nofilin<>s 

'" . 
* 

' .. 
* 
.,, 
, 

6 
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NCCI 

Ci\300 
Ci\!50 
CA266 
12629 
S394 
S3!6 

CA318 
11867 
15741 

Ci\305 
15571 
13668 

l932l 

CA307 
S369 

CAllO 
Ci\304 
Ci\350 
15318 
20702 
10227 
12610 
13706 
14230 
12823 
13692 
11223 
13579 
13439 
I0804 
10847 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

INSURANCE GROUP 

SEDGWICK 11\'SURA!\'CE GROUP 
SEDGWICK CLi\lMS MANAGEMENT 
ELECTRlC lNSURANCE CO 
NEW PAGE (Fonncrlv MEADIWESTV ACO) 
ELECTRIC INSURANCE CO 
NEW P /\GE (Fonnerlv MEAD/WESTVACO) 
SHI\ W'S SUPERMARKETS INC 

Group Total 

SELECTIVE INSURA!\'CE 
SELECTIVE INSURANCE GROUP INC. 
SELECTIVE INSURANCE COMPANY OF NEW YORK 
SELECTIVE INSURANCE COMP /\NY OF NEW YORK 

Group Total 

SENTRY INSURANCE CO. 
SENTRY INSURANCE CO. 
SENTRY INSURANCE CO. 
SENTRY SELECT INSURANCE CO 

Group Total 

SOMPO JAPA1" 11\'SURA!\'CE CO 
Group Total 

STATE OF MAINE 
STATE OF MAINE WORKERS COMPENSATION DIV. 
STi\TEOFMi\!NE 

Grouo Total 

ST PAUL TRAVELERS 11\'SURANCE GROUP 
CONSTITUTION ST i\ TE SERVJCE 
ST.PAUL COMPANlES 
TR/\ VELERS lNS CO 
CHARTER OAK FIRE lNSURi\NCE CO. 
DISCOVER PROPERTY & CASUALTY INC 
FIDELITY & GUARANTY INS. CO. 
PHOENlX INSURANCE 
ST. PAUL FIRE.'(: MARINE INSURANCE CO. 
ST. PAUL GUi\RDlAN INS CO 
ST. PAUL INSURANCE COMPANY 
ST. PAUL MERCURY INSURANCE CO 
TRAVELERS CASUALTY & SURETY CO. 
TRI\ VELERS PROPERTY CASUALTY CO. 
TRAVELERS INDEMNITY COMPANY OF AMERICA 
TRJ\ VELERS INS CO 
USF & G INC/ST. PAUL FIRE INS. 

Group Total 

Total Number of 
Initial MOPs Filed 

Total 
333 

'" 
2 
I 
4 

No filings 
340 

Total 
6 

* 
No filin~s 

6 

Total 
24 
1 

' 
25 

Total 

Total 
22 
ll4 
136 

Total 
13 

* 
69 
3 

* 
No filings 

' 
' 
I 

' 
No filings 
No filincs 
No tilings 

2 

' 
I 

89 

*Indicates no claims activity this year 

Total Initial Indemnity 
NOCs Filed 

Total 
156 

* 
2 

No filings 
l 

Nofilin::?.s 
159 

Total 
No filings 

* 
No filings 
~ofilinj:!s 

Total 
2 

No filincs 

' 
2 

Total 

Total 
33 
68 
IOI 

Total 
s 
* 

70 
2 

* 
Nofilim!s 

' 
' 

No filings 
'" 

No tilings 
Nofilim!s 
Notilin!.!s 
No filings . 
No filings 
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NCCI 

CJ\320 
S0025 
S0023 

40851 

14281 

31097 

CA030 

19879 

27944 

Ci\080 
CA400 
11452 
17965 
12173 
12963 
10545 
13765 
12297 
10863 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Filings Comparison 

2006 
1/1/2006 -12/31/2006 

Total Number of 
INSURANCE GROUP Initial MOPs Filed 

SY!\'ERNET Total 
SYNERNET 104 
MAlNEHEALTH WORKERS' COMPENSATION . 
SYNERNET WORKERS' COMPENSATION JO 

Group Total 114 

T.H.E. CASUALTY INS. COMP. Total 
Group Total 

TOKIO MARINE & FIRE IND CO Total 
Group Tofal 

TRANSGUARD INSURANCE COMPANY Total 
Group Total 1 

VIRGINIA SURETY COMPANY INC. Total 

APPLIED RlSK SERVlCES 8 

VIRGINIA SURETY I 

Group Total 9 

XL SPECIALTY INSURANCE COMPANY Total 
Group Total 1 

ZURICH INSURANCE GROUP Total 

CHESTERFIELD SERVlCES No filings 
ZUR!CH AMER!CAN INS CO 22 

AMERICAN GUARANTY & LIABILITY ' 
AMERICAN ZURICH I 
ASSURANCE CO OF AMERICA ' 
MAINE BONDING & CASUALTY ' 
MARYLAND CASUAL TY CO No filings 
NORTHERN INSURANCE CO OF NEW YORK . 
UNIVERSAL UNDERWRITERS INS. CO. No tilincs 
ZURICH AMERICAN INS CO 1 

Group Total 24 

*Indicates no claims activity this year 

Total Initial Indemnity 
NOCs Filed 

Total 
97 

' 
8 

105 

Tot:11 

Total 

Total 
No filings 

Total 

1 

No filings 

I 

Total 
No filings 

Total 
No filincs 

11 

' 
Nofilinl!S . . 
Nofilin)'.:!s 

' 
No filings 

I 
12 

A9 





Appendix 8 

Insurance Group Compliance 
Initial Indemnity Payments and MOP Filing 

2006 





NCCI INSURANCE GROUP 

ACADIA 
Ci\010 ACADIA lNSURANCE CO. 

33391 ACADIA INSURANCE CO. 
30260 ACADIA INSURANCE CO. 

30152 CADILLAC MOUNTAIN INSURANCE CO 
l 1053 CONTINENTAL WESTERN lNSURANCE CO 

27723 FIREMAN'S INS CO OF W ASHlNGTON 
AL TERNA TE BENEFITS 

Group Total 

ACE/ESIS 
CA\60 ESIS INC 

23035 ACE AMERICAN INSURANCE CO 

12165 ACE AMERICAN INSURANCE CO 
12254 ACE PROPERTY & CASUAL TY 

15431 ACE FIRE UNDERWRITERS INS 
25437 INDEi\,lNITY INSURANCE OF NORTH AMERICA 

14486 INSURANCE CO. OF N. AMERICA 
33790 MOUNTAIN VALLEY INDEMNITY COMPANY 

10677 PACIFIC EMPLOYERS JNS CO 
Group Total 

AIG 
CA0l5 J\IG CLAIMS SERVICES 
CAI00 CLAIMS MANAGEMENT INC (WAL-MART) 

1435-l AlU INSURANCE 
13781 AMERICAN HOME ASSURANCE 
15172 COMMERCE & INDUSTRY INS. CO. 
13102 GRANITE ST A TE JNSURANCE COMPANY 

13889 JNS. CO. OF STATE OF PENNSYLVANIA 
13072 NATIONAL UNION FIRE lNS. CO. 
13080 NEW HAMPSHIRE INS COMPANY 

S333 PRATT & WHITNEY 
AL TERNA TE BENEFITS 

Group Total 

AMERICAN INTERSTATE INS CO 
24759 Group Total! 

ARGONAUT INSURANCE 
CJ\020 ARGONAUT INSURANCE CO 
CA025 ARGONAUT GREAT CENTRAL INSURANCE CO 

14095 ARGONAUT INSURANCE CO 
Group Total 

I ARROW MUTUAL INS CO (former!)' MIDSTA TE) 
16640 ARROW MUTUAL INS CO 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

P:1vmcnts Made Timclv Pa,·mcnts Compli:1ncc Pcrccnta!!C 
115 111 97°1,) 

5 5 100% 
No filings No filincs No filings 

' ' * 
No filinc:- No filings No filincs 

I I 100'% 
_, 

124 117 97% 

Pavmcnts Made Timely Pavrncnts Comoliancc Percentage 
65 54 83'% 

' * * 
No filings No filinc:s No filings 

' ' * 

' ' ' 
No filings No tilings No filin1!s 

* ' * 
* * * 

No filings No filings No filin1!s 
65 54 83% 

Pavmcnts Made Timelv Payments Comoliance Percentage 
86 54 63% 
46 40 X7%1 

* ' * 

No filings Nofiling.s No filin1!s 

5 2 40% 

* . ' 
2 0 0% 

' * ' 
2 I 50% 

No filings No lilings No filings 

2 
143 97 69% 

Payments Made Timelv P:1vments Compliance Percentage 

* * * 

Pavments Made Timelv Payments Compliance Percentage 
No ftlincs No filings No filings . ' ' 

I I 100% 
I I 100% 

P:wments Made Timelv Pavments CompJi:mec Pcrcentagl.!-
No lilines No filings No filings 

*Indicates no claims activity this year 

Mcmor:mda of Payment Filed (J\IOP) 

MOPs Filed MOPs Filed Timclv Compli:tncc Pcrccnla!!C 
118 116 98% 

5 5 100% 
Nofilin«s No filinµ:s No filings 

* 
. "' 

No filings No filin°s No filint.!s 
I I 100% 

124 122 98%1 

MOPs Filed MOPs Filed Timely Compli:mcc Pcrccnt:1:!C 

65 40 75% 

* ' * 
No tilings No filing.~ Nofilina;s 

'" 
. ' 

* * * 
No filin1!s No filin1!s No filings 

* * * . * ' 
Notilin1!s No filin1!S No filin1!s 

65 49 75% 

MOPsFilcd MOPs Filed Timely Comoliance Percentage 
87 54 62'~1,, 

47 41 87'% 

* ' ' 
No filings Nofilincs No filings 

5 0 0% 

' 
,, 

* 
2 () 0% 

' ' 
, 

2 0 O'~f. 

No filings No filin1!s No fi1in1!s 

143 95 66% 

MOPsFiled I MOPs Filed Timclv I Compliance Percentage 
I * I '" I 

., 

MOPs Filed MOPs Filed Timely Compliance Percentage 
No tilings No filings No filings 

* * ' 
I () O'~';l 

I 0 0% 

'.\1OPs Filed MOPs Filed Timelv Compliancl• Percentage 
No filings No tilings L\o filings 
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NCC! INSURANCE GROUP 

BANGOR, CITY OF 
CA033 BANGOR. CITY OF 
S705 BANGOR, CITY OF 

AL TERNA TE BENEFITS 
Group Total 

BA TH IRON WORKS 
Ci\036 BA TH IRON WORKS 

S347 BATH IRON WORKS 
ALTER:--IATE BENEFITS 

Group Total 

BERKLEY ADMIN OF CONNECTICUT, INC. 
CA03S Group Total 

' 
BROADSPIRE GROUP 

CA040 BROADSPIRE 
lil 16 AMERICAN MANUFACTURERS MUT, INS, CO, 

10065 AMERICAN MOTORISTS 

19186 AMERICAN PROTECTION INS. CO, 

14257 KEMPER INSURANCE COMP ANY 
15644 LUMBERMENS MUTUAL CASUALTY CO 

ALTERNATE BENEFITS 
Group Total 

CAMBRIDGE INTEGR.\TED SERVICES 
CA060 CAMBRIDGE INTEGRATED SERVICES 
41068 ALEA GROUP 

28355 ARCH INSURANCE COMPANY 
2428i SEVEN HILLS INS CO 

AL TERNA TE BENEFITS 
Group Total 

CANNON COCHRAN MANAGEMENT SERVICES 
CA070 CANNON COCHRAN MANAGEMENT SERVICES 
S0013 PARKER HANNIFIN CORP 

AL TERNA TE BENEFITS 
Group Total . 

CHUBB INSURANCE GROUP 
CA090 CHUBB & SON, INC 

21512 CHUBB INSURANCE 
12890 FEDERAL INSURANCE CO 

10685 PACIFIC INDEMNITY INSURANCE CO 
Group Total 

CHURCH MUTUAL INSURANCE COMPANY 
CA0S4 CHURCH MUTUAL INSURANCE CO 

16853 CHURCH MUTUAL INSURANCE CO 
ALTERNATE BENEFITS 

Group Total 

CIANBRO CORPOR.\ TION 
CAO85 CIANBRO CORPORATION 
S344 CIANBRO CORPORATION 

Group Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Payments Made Timclv Payments Compliance Pcrccntai::c 
11 II 100% 
* * * 

I 
12 11 100% 

Payment~ Made Timclv P:n:mcnts Compliance Pcrccntai::c 
No filings No filings Notilinl:!;s 

57 54 95% 
I 

58 54 95% 

Pavmcnts Made I Timclv Pavmcnts l Compliance Pcrccntai::c I 
7 6 86% 

Payments Made Timely Payments Compliance Pcrccnta,:!C 
16 13 81¾ 

* ' ' 
' * ' 
* ' ' 
* * * 

* ' * 

2 
18 13 81% 

,' 

Pavments Made TimeJy Payments Compliance Percentage 
36 30 83%, 

* * ' 
* .. * 

* 
,, . 

2 
38 30 83'1/.i 

Pavments l\fade Timely Pa~.:mcnts Compli:1nce Pcrcental!C 
117 97 :-i3%, 

Nofilinl!s No tilin!'.!S No filings 

I 
118 97 83% 

Payments ]\fade Timely Pavments Comoliance Percentage 
9 9 1001!/4 ,, . ' . * ' 
' * ' 
9 9 100% 

Pavments l\fade Timelv Pavments Compliance Percentage 
I 1 100'% 

Nofiling:s No filin°s No filings 
2 
3 I 100% 

Pavments Made Timely P:ivmcnts Compliance Percentage 
I I 1001110 

2 2 100'¼1 

3 3 100% 
IIU "ICIHII;,,--••• y I.Ill;, VC-CII 

Memoranda of Payment Filed (MOP) 

MOPsFilcd MOPs Filed Timclv Comnliancc Pcrccnt:l:;:c 
12 12 JOm'o 
* * . 
12 12 100% 

i\:[OPs Filed MOPs Filed Timclv Compliance Pcrccnt:1ec 
No tilings No tilincs. No filings 

58 55 95"{, 

58 55 95% 

MOPsFilcd I MOPs Filed Timclv I Compliance Pcrccntal!C 
7 6 86% 

MOPs Filed MOPs Filed Timely Comoliancc Percentage 
18 12 6i% 

* * ' 
' * '" 
* . "' 
' * ' 
* ' 

,, 

18 12 67% 

MOPs Filed MOPs Filed Timely Compliance Percentag..£....._ 
38 2i 71% 

* * * 

* "'-" ' 
' . * 

38 27 71% 

MOPsFilcd .MOPs Filed Timely Comoliance Percentage 
118 IOI X6~0 

>Jo filincs Nofilin.!!s Nofiling_s 

118 101 86% 

MOPs Filed MOPs Filed Timely Compliance Percentage 
9 7 78% 

' * 
,,, 

* ' * . "' ' 
9 7 78% 

MOPsFiled MOPs Filed Timely Compliance Percentage 
2 2 100% 

I 1 100% 

3 3 100% 

MOPsFiled l\lOPs Filed Timely Compliance Percentage 
I 1 100% 
2 l 50% 

3 2 67% 
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NCC! INSURANCE GROUP 

CLARENDON NATIONAL INSURANCE COMPANY 
20532 CLARENDON NA T!ONAL [NSURANCE CO. 

Group Total 

CMI OCTAGOI'-
CA130 CMIOCTAGON I 

I Group Total! 

CNA 
CA050 CONTINENTAL CASUALTY CO 
10030 AMERlCAN CASUALTY CO. OF READING 
12386 CNA CASUALTY OF CALIFORNlA 
10243 CONTINENT AL CASUALTY CO 
15113 CONTINENTAL INSURANCE COMPANY 
12238 NATIONAL FIRE INSURANCE CO. OF HARTFORD 
126SS TRANSCONTINENTAL JNS. CO. 
12408 TRANSPORTATION INSURANCE CO. 
15032 VALLEY FORGE INSURANCE COMPANY 

AL TERNA TE BENEFlTS 
Group Total 

CRAWFORD & CO 
C/\120 CRAWFORD & CO 
19968 ACClDENT FUND INSURANCE COMPANY 
13188 GULF INSURANCE CO 
18376 LUMBERMEN'S UNDERWRITING ALLIANCE 
14788 PROTECTIVE INSURANCE 
17507 THE FLORISTS' MUTUAL INSURANCE COMPANY 
18244 TRUCK INSURANCE EXCHANGE 
24023 VANLINER INSURANCE 

Group Total 

CRUM & FORSTER 
Ci\375 UNITED STATES Fl RE INS CO 
22322 CRUM & FORSTER 
14508 NORTH RIVER INS 
29084 UNITED STATES FIRE !NS CO 

Group Total 

FAIRFIELD INSURANCE COMPANY 
32530 Group Tot:ll 

FEDE RA TED MUTUAL INSURANCE CO 
16446 Group Tot:tl 

FEDER.<\ TED RETAIL HOLDINGS (FHcncs) 

CA166 FEDER/\ TED CLAIMS SERVICE 
S338 FED ERA TED RETAIL HOLDINGS 

Group Total 

FIREMAL\S FUND 
CA170 F\REMANS FUND AMERICAN INS. CO. 
10022 AMERICAN AUTOMOBILE INS CO 
122i-:9 AMERICAN INS CO 
12416 FlREMANS FUND AMERICAN INS. CO. 
12866 NATIONAL SURETY 

Group Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

P:wmcnts l\fadc Timc]v Pavmcnts Compliance Pcrccnta,:!c l I 
* ' "' I 
* 

., 
* 

Pavmcnts M:1dc Timely Pavmcnts Compliance Pcrccnta:::c 
2 0 0% 11 
2 0 0% 11 

Payments M:1dc Timclv Pavmcnts Compliance Percentage 
29 26 90% 
3 2 67"/41 

' * * 
* ' ' ., * ' 
' . . 
I 1 100% 
I I JOO% 

No filings No filings Nofilin~ 
I 

35 30 88% 

Payments Made Timely Pavmcnts Compliance Pcrccntal!C 
14 14 100% 
* * * 

' * ' . * * . , 
' . 

* . . 
' * . . . . 

14 14 100% 

Pavmcnts Made Timely Pavmcnts Compliance Pcrcl•ntagc 
3 I 33% 
, * ' 
'" ' * . . * 
3 I 33% 

Payments Made I Timelv Pavments I Comnliance Percenta~e l 

* * I * 

Pavmcnts Made I Timely P;tYments I Comnli:mcc Percental!C I 
No lilinl!S I No lilings I No filin~s I 

Payments Made Timclv Pavment~ Compliance Percentage 
I I 100% 
I I 100% 
2 2 l00% 

Pavments Made Timely Payments Compliance Pcrcental!e 
No filings. Nofilin!'.!s No filings , 

' . 
* ' * . 

* * . 
* * 

ll' ' - - -•"""-'iliBg- th'-"'•-f.ilia= - -

Memoranda of Payment Filed (MOP) 

MOPs Filed .MOPs Filed Timclv Compliance Pcrccnt:1J!c 

' ' 
., . 1, 
* 

l\JOPs Filed MOPs Filed Timclv Compliance Pcrccnta!!c 
2 I 50'¼1 

2 I 50% 

MOPsFilcd MOPs Filed Timclv Compliance PcrccntaJ!C 
30 27 90''.1,, 

3 1 .B'\j1 

' ' ' 
' ' 

.,. . * * 
* . ' 
I 1 J(l()!'.1,, 

I I 100%, 
No filings No filings No filings 

35 30 86% 

MOPsFilcd MOPs Filed Timely Compliance Pcrcent:l:,!C 
14 13 93% 

' * , 

' ' 
, 

* * ' 
' 

. ., . . , 

' ' . 
* ' . 

14 13 931
¼1 

,'\1.OPs Filed MOPs Filed Timcl\' Compliance Pl•rccnt:tgc 
3 I 33% , 

' 
, 

* ' 
, 

'" 
. * 

3 I 33% 

i\:fOPs Filed I .MOPs Filed Timely I Compliance Pcrccntal!C 

* I 
., 

I 
,,, 

MOPs Filed MOPs Filed Timely I Compliance Percenta:,!e 
Nofilinl!S I No filiDl!S I l'\o filings 

l\.lOPs Filed MOPs Filed Timely Compliance Perccntal!e 
I I 100% 

I I !O(V!;, 

2 2 100% 

l\lOPs Filed MOPs Filed Timely Compliance Pcrccntaf,!c 
No filings No filings No filings. 

* '" 
., . . '" 

' '" '" 

* * . 
No filings l'\o filinf,!s l'\o liliDl!S 
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NCCI INSURANCE GROUP 

FUTURE COMP 
CA175 FUTURE COMP 
CA3J6 T.D.BANKNORTH INSURANCE AGENCY 
S38~ MAINE MERCHANTS WC TRUST FUND 

Group Total 

GAB ROBINS 
CAIRO GAB ROBINS 
1 l l26 PETROLEUM CASUALTY COMPANY 

Group Total 

GALLAGHER BASSETT 
CA190 GALLAGHER BASSETT SERVICES. INC. 
20737 MANUFACTURERS ALLIANCE INSURANCE CO. 
24147 NORTH AMERICAN SPECIALTY INSURANCE 
I 1916 PENNSYLVANIA MFG. ASSOC. INSURANCE CO, 
21288 PENNSYLVANIA MFG. INDEMNITY CO 

AL TERNA TE BENEFITS 
Group Total 

GATES MACDONALD 
CA200 GA TES MACDONALD 
14591 GREENWICH INSURANCE CO 
S0040 TAMBRANDS 

Group Total 
,' 

GREAT AMERlCAN INSURANCE CO 
14028 GREAT AMERICAN ALLIANCE INS. CO 
14176 GREAT AMERICAN INSURANCE CO 

Group Total 
,' 

I GREAT WEST CASUALTY 
I 1371 Group Total 

HALLMARK MANAGEMENT 
CAl99 Group Total 

HA~'NAFORDBROTHERS 
CA:201 HANNAFORD BROTHERS 
S38J HANNAFORD BROTHERS 

AL TERNA TE BENEFJTS 
Group Total . 

HANOVER INSURANCE GROUP 
CA202 HANOVER INSURANCE CO 
11002 ClTJZENS INSURANCE CO OF AMERICA 
13633 HANOVER INSURANCE CO 

10006 MASSACHUSETTS BAY INS CO 
AL TERNA TE BENEFITS 

Group Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Pa;ymcnts 

Pavmcnts Made Timch' Payment-. Compliance Pcrccnta:,!c 
Nofilincs No filings No filincs 

14 II 79% 
58 48 83% 
72 59 82% 

Pavmcnts t\bdc Timely Payments Compliance Pcrccnta1!c 
4 3 75% 

* ' * 
4 3 75% 

Payments .Made Timely Payments Comnliancc Percentage 
80 44 55% 
* * ' 
' . * . * . . ' * 

4 
84 44 55% . 

Payments I\ifadc Timclv Pavmcnts Comoliancc Pcrccnt:t,:!C . . * 

* . ' 
* * * 

* ·• * 

Pavmcnts Made Timclv Pavrncnts Compliance Pcrccntanc 

' * 
. . .. . 

·• * * 

Pavmcnts 1\fadc Timely Pavmcnts Compliance Percentage 
I 1 100% 

Payments Made Timely Payments ! Compliance Percentage I 
1 I I I 100% 

Pavmcnts M:1dc Timely Payments Comoliancc Pcrccnttgc . . . 
80 69 86% 

3 
83 69 86% 

P:1ymcnts ·Made Timelv Pavments Compliance Percentage 
37 32 86% . . * 

No filings No filings No filings 
No filings Notilinu:s No filings 

3 
40 32 86% 

*Indicates no claims activity this year 

Memoranda of Payment Filed (MOP) 

MOPsFilcd MOPs Filed Timclv Compliance Pcrccnta1!,C 
No tilinl!s Nofilincs No tilincs 

14 JO 71% 

58 46 791
½1 

72 56 78% 

MOPs Filed .MOPs Filed Timely Compli:mcc Pcrccnt:ll!C 
4 2 50% 

' * * 

4 2 50% 

'MOPsFiJcd MOPs Filed Timely Compliance Pcrccnt..,gc 
84 2-1 29"/;l . * 

., 
* * * . ,,, . 
* "' * 

84 24 29% 

MOPs Filed "MOPs Filed Timely Compli:1ncc Percentage 
* . •· . * ,, . * . 
* * * 

MOPsFilcd MOPs Filed Timely Compliance Pcrccntaec . * . . * .. 
* 

,, ,,, 

I MOPs Filed l\11OPs Filed Timcl)· Compliance Pcrccntlf!c 

I 1 0 0% 

l\:1OPsFilcd J\iJOPs Filed Timclv I Compliance Percentage 
I 1 I 100% 

MOPs Filed l\110Ps Filed Timely Compliance Percentage 

* * * 

83 75 90% 

83 75 90% 

MOPs Filed MOPs Filed Timely Compli:tnce Percentage 
-10 31 7:,.:0~ 

* .. . 
No filin°s No tilinl.!s No filinl.!s 
No filing}. Nofilin!!s No filings 

40 31 78% 
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NCCI INSURANCE GROUP 

HARLEYSVILLE WORCESTER IKS. CO. 
CAl98 HARLEYSVILLE INSURANCE CO. 
16926 HARLEYSVILLE MUTUAL rNSURANCE CO. 
21644 WORCESTER INS. CO. 

Group Total 

HARTFORD 
CAl65 F.A.RICHARD 
CA203 HARTFORD ACCIDENT & INDEMNITY 
CA315 SPECIAL TY RISK SERVICES INC 
CA310 THE HARTFORD 
14397 HARTFORD CASUALTY INSURANCE CO. 
13269 HARTFORD FIRE INSURANCE COMPANY 
20605 HARTFORD INS. CO. OF THE MIDWEST 
10456 HARTFORD UNDERWRITERS INS. CO. 
10448 THE HARTFORD 
14974 TWIN CITY FIRE INS CO 

Group Total 

HRH CLAIMS MANAGEMENT (formcrlvDUNLAP) 
CA00l HRH NORTHERN NEW ENGLAND 

AL TERNA TE BENEFITS 
Group Total 

.•· 
INTERGUARD. LTD. 

CA205 lNTERGUARD. LTD. 
21873 AMGUARD INSURANCE COMPANY 
33936 EASTGUARD INSURANCE COMPANY 
25844 NORGUARD INSURANCE COMPANY 

AL TERNA TE BENEFITS 
Group Total 

INTERSTATE ADJUSTMENT SERVICES 
CA206 l!NTERSTATE ADJUSTMENT SERVICES 
16349 SAFETY NA T!ONAL CASUAL TY CORP 

Group Total 

LIBERTY MUTUAL GROUP 
CA380 EMPLOYERS rNSURANCE OF WAUSAU 
CA110 LIBERTY MUTUAL INSURANCE COMPANY 
CA204 HELMSMAN MANAGEMENT SERVICES 
15555 EMPLOYERS INSURANCE OF WAUSAll 
27359 FIRST LIBERTY INSURANCE CORP 
21814 LIBERTY INSURANCE CORP. 
16586 LIBERTY MUTUAL FIRE INSURANCE 
15628 LIBERTY MUTUAL INSURANCE CO. 
27243 LIBERTY MUTUAL INSURANCE CORP. 
27332 WAUSAU BUSINESS INS. CO. 
18996 WAUSAU UNDERWRITERS INS CO 

AL TERNA TE BENEFITS 
Group Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Payments Made Timely P:1ymcnts Compliance Pcrccnt:l.1,!C 
1 I lOQfl/u 

' ' . . ' ' 
I l 100% 

Pavmcnts Made Timclv Payments Compliance Pcrccntal,!c 
~o lilings No filings No filint!s 

4 3 75% 
93 64 69¾ 

I 0 0'1/;, 

3 3 100% 
No tilings No filings No filin!!s 

I I 100% 
3 I 33%, 
,. . * 

13 11 X5% 
118 83 70% 

Pavmcnts Made Timclv Pavmcnts Compliance Pcrccnta:!c 
253 228 90% 

16 
269 228 90% 

Pavments Made Timely Payments Compliance Percentage 
45 41 91% 

Nofilinl!s Nofilincs No filings . . * 
No filinl!s Nofilinus No filings 

1 
46 41 91% 

Pavmcnt.; Madl· Timclv Pavmcnts Compliance Pcrccnt"1!!C 

No filincs Nofilincs No filings 
Nofilinl!s No filings Nofilin~ 
No filin::s 1\"o filings No filings 

Pavmcnts !\fade Timclv Payments Comoliancc PcrccnlaJ!c 
18 16 89% 

149 130 87% 
2 2 100% 
I () 0% 

' . . 
I I 1om,;) 
4 4 100"/,, 

Nofilinc:s Nofilincs No filinc:s . . ' 
2 I 50!1/,, 

' ' . 
·' 

180 154 87% 

*Indicates no claims activity this year 

Memoranda of Payment Filed (l\lOP) 

MOPs Filed MOPs Filed Timclv Compliance Pcrccnta1!c 
1 I 100% . .,, . 
* "' ., 
I I 100% 

MOPs Filed 1\'IOPs Filed Timely Comnliancc Pcrccnt:11,!c 
No filings No filint!S No filin!!~ 

4 3 75% 
93 58 62"1,, 

J () 0% 

3 ·' 100'~;) 

Nofilin!!s No filincs Nofilin!!s 
I I 100'¼1 

3 I 33% 

* * . 
13 9 69% 

118 75 64% 

MOPsFilcd MOPs Filed Tirnelv Compliance Pcrccntal,!c 
269 137 XS% 

269 237 88% 

MOPsFiled MOPs Filed Timclv Compliance Pcrccntal,!C 

46 41 89% 

"No filings No fillncs No filings . . . 
No filings No filings No filin!!s 

46 41 89% 

MOPs Filed MOPs Filed Timclv Comr>lumcc Pcrccnt:n!!C 

No filin2:. No filings No filincs 
No filint!s No filings Nofiling~ 
No lilinJ!S No filinJ!s Xo lilings 

MOPsFilcd MOPs Filed Timely Compliance PcrccntaJ!c 
18 13 72% 
151 127 84% 
2 2 JOO% 
I I 100"'<, 

' ' * 
1 I 501% 

4 4 100% 

No filincs Nofilinc:s Nt,fililli!S . '" '" 

2 1 50% 

' 
. '" 

180 149 83% 
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NCCI INSURANCE GROUP 

MAINE AUTOMOBILE DEALERS 
CA220 MAINE AUTOMOBILE DEALERS 
S803 MAINE AUTOMOBILE DEALERS 

Group Total 

MAINE EMPLOYERS' MUTUAL INSURANCE 
CA260 MAlNE EMPLOYERS' MUTUAL INSURANCE 
30449 MAINE EMPLOYERS' MUTUAL INSURANCE 

AL TERNA TE BENEFITS 
Group Tot:tl 

I MA11'E HEALTH CARE ASSOCIATIOK 
S387 Group Tot.-11 

MAI1'E MOTOR TRANSPORT ASSOCIATION 
CA230 MMTA WORKERS' COMPENSATION TRUST 
S385 MAINE MOTOR TRANSPORT ASSOCIATION 

Group TotaJ . 
MAINE MUNICIPAL ASSOCIA TIO!\' 

CA225 MAINE MUNICIPAL /\SSOCIATION 
S801 MAINE MUNICIPAL ASSOC!/\ TJON 
S733 CITY OF PORTLAND 

ALTERNATE BENEFITS 
Group Total 

MAINE SCHOOL MANAGEME1'T ASSOC. 
CA250 MAINE SCHOOL MANAGEMENT ASSOCIATION 
S374 MAINE SCHOOL MANAGEMENT ASSOC!/\ TION 

Group Total 
.. 

MEADOWBROOK/MA11'E AD.JUSTMENT SERVICES 
CA215 Mi\INE ADUSTMENT SERVICES 
CA255 MEADOWBROOK INSURANCE 
31771 SAVERS PROPERTY & CASUALTY INS CO 
24562 STAR INSURANCE 
12777 UNITED STATES FIRE INSURANCE CO 

Group Total 

MITSUI SUMITOMO INS CO OF AMERICA 
CA264 MITSUI SUMITOMO INS CO OF AMERICA 
19089 MITSUI SUMITOMO INS CO OF AMERICA 

Group Total 

!\'GM INSURA1'CE 
CA265 NGM INSURANCE 
16322 NGM INSURANCE 

ALTERNATE BENEFITS 
Group Total 

OLD REPUBLIC INSURANCE 
10405 INTERSTATE & MERCANTILE REASSURANCE CO. 
11509 OLD REPUBLIC INSURANCE 

Group Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Pavmcnts 1\fadc Timclv Pavmcnt,;; Compliance Pcrccnta~c 
67 64 96% 
I 1 100% 

68 65 96% 

Pavmcnt,;; .[\·lade Timely Pavmcnts Compliance Pcrccnta0 c 
16i 148 89%, 

1235 1134 92'% 
139 

1541 1282 91% 

Payments L\fadc Timely Payments Compliance Pcrccnt11ec 
45 39 87% 

Pavmcnts Made Timely Pavmcnts Compliance Percentage 
40 36 90%1 

23 21 91% 
63 57 90% 

Payment"i Made Timclv Payment-. Compliance PercentaJ?e 
143 126 88% 
100 82 82% 

Noftlin!!s No filings No filings 

I 
244 208 86% 

.. 
Payments Made Timdv Pavmcnts Compliance Pcrcentaue 

19 19 100% 
90 89 99% 
109 108 99% 

Pavments ·i\·fade Timely Payments Compliance Percenta_gc 
2 J 50% 

2 2 100% 

' * ' 
2 2 100% 

No filincs No tilings No filings 
6 5 83% 

P:1yments Made Timclv Payments Compliance Pcrccntaf!e 
* '" ' 
I 0 0% 

I (I 0% 

Payments Made Timelv Pavmcnts Compliance Percentage 
6 6 100% 

No filings No tiling~ No filings 

I 
7 6 100% 

Pavmcnts l\lade Timely Payment.-. Comnliance Percentage 

* ' * 
No filings No filincs No filinl!s 
l'\ofilin:;:s No filings No filings 

*Indicates no claims activity this year 

Memoranda of Payment Filed (.MOP) 

MOPs Filed MOPs Filed TimcJv Compliance Pcrccntal!c 
6i 66 99'1/o 
I I 100% 

68 67 99% 

1"fOPs Filed .MOPs Filed Timely Compliance Pcrccnta!!;c 
192 164 85% 

1349 1222 91% 

1541 1386 90'1/.i 

MOPs Filed .MOPs Filed Timely Compliance PcrccntaJ!c 
I 45 40 89% 

MOPsFiled MOPs Filed Timclv Compliance Percent."l:,::e 
40 34 85!~1, 

23 21 91(% 

63 55 87°/4, 

MOPsFiled MOPs Filed Timely Compliance PercentaJ?e 
144 130 90%1 

100 84 84% 

No filings No filinns Noftlin{!s 

244 214 88% 

MOPsFilcd MOPs Filed Timelv Compliance Pcrcentaoe 
19 19 100% 

90 90 100% 

109 109 100% 

MOPsFilcd :\·IOPs Filed Timely Compliance Percentage 
2 1 50'\) 

2 1 50%1 

' '" ' 
2 I 50% 

No filings Nofilin°s No filinc~ 
6 3 50% 

.MOPs Filed MOPs Filed Timely Comnliance Percentage 

' ' 
,,, 

I 0 0% 

1 (I 0% 

MOPs Filed l\·1OPs Filed Timely Compliance Percentage 
7 7 100°1;, 

No filings No filings No liling:s 

7 7 IO0% 

MOPs Filed l\lOPs Filed Timely Comoliancc Pcrcent:t~c 

' * * 
No lilinl!s No ·filincs No filin!!s 
No filings No filin::s No filings 
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NCCI INSURANCE GROUP 

ONEBEACON 
CA270 ONEBEACONINSURANCECOMPANY 
10049 AMERICAN EMPLOYERS INSURANCE CO 
12300 EMPLOYERS FIRE INS. CO. 
10359 ONEBEACON INSURANCE COMPANY 
14540 ONEBEACON AMERICA lNSURANCE CO 
36501 YORK INSURANCE COMPANY OF MAINE 

Group Total 

PEERLESS INSURANCE GROUP 
CA275 PEERLESS INS CO 
10650 EXCELSIOR INSURANCE COMPANY 
1418-l NETHERLANDS INSURANCE COMPANY. 
11355 PEERLESS INS CO 

ALTERNATE BENEFITS 
Group Total 

PUBLIC SERVICE MUTUAL 
16152 Group Tota) 

RISK ENTERPRISES MANAGEMENT 
CA280 RISK ENTERPRISES MANAGEMENT 

Ci\035 ATLANTIC MUTUAL INSURANCE CO. 
16470 ATLANTIC MUTUAL INSURANCE CO. 
12149 CENTENNIAL INS CO 

Group Total 

' 
ROMAN CATHOLIC DIOCESE 

CA285 ROMAN CATHOLIC DIOCESE 
S734 ROMAN CA THOL!C DIOCESE 

ALTERNATE BENEFITS 
Group Total 

ROYAL & SUNALLIANCE INSURANCE GROUP 
CA290 ROY AL & SUNALLIANCE 
14699 AMERICAN & FOREIGN INSURANCE CO. 
11762 CONNECTICUT INDEMNITY CO 
10i3] FIRE & CASUALTY INS CO OF CONNECTICUT 
10391 GLOBE INDEMNITY CO 
13684 ROYAL & SUNALLTANCE 
10723 ROY AL INDEMNITY 
13986 SAFEGUARD INSURANCE CO 
12572 SECURITY INSURANCE OF HARTFORD 
15572 SECURITY INSURANCE OF HARTFORD 

Group Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

P:wmcnts Made Ti mclv Payments Compliance Pcrccnta!!C 

l I l!Jfl",,. 

No filings No filings No filings . * 
. 

* * ' . . . 
* . . 
l I 100% 

P:rvmcnts M:1dc Timch· Payments Compliance Pcrccntal,!c 
:,;;5 HU 94% 

Nofilinl!s No filincs No filin<>s 
No filings No filings No filings 
No filings No filings No tilings 

3 
88 80 91% 

Pavments Made Timely Pm·ments Compliance Percent:tge 
No filings l\"o filings Nofilini::s 

Pavments Made Timelv Pavments Compli:mce Percentage 
3 I 33% 

' * . 
No filings No tilings No filing:. 

* * * 
3 l 33% 

Pavments Made Timely Payments Compliance Percentage 
3 2 67% 

No filings NofilitH!S No filin°s 
I 
4 2 50% 

Payment~ Made Timely Payments Compliance Percentage 
Nofilinu.s No filinus No filinus 

I I 100% 
* * * 
* . ' 
' . * 
* ' . 
' * * 
* . . 
* * . 
' ' * 
I I JOO% 

*Indicates no claims activity this year 

Mcmornnda of Payment Filed (MOP) 

MOPs Filed 1\'lOPs Filed Timclv Compliance Pcrccnt:t:,!c 
I " I!''',, 

No filings No filin!!s No filincs 

" . ' 
* . " 
' . 

* . * * 
I 0 0% 

MOPs Filed l\lOPs Filed Timclv Comoliancc Pcrccntal,!c 

88 H+ 95% 
No filings No filings No lilirn:~~ 
No filings No filin!!s ·r,.,,\1 filinc~ 

No filinl!s No filings No filings 

88 8-l 95% 

I l\'fOPs Filed MOPs Filed Timely Compliance Percenta:,!e 
l'io filings Ko tilings l\"o filings 

MOPs Filed MOPs Filed Timely Compliance Percentaf!e 
3 I 33%1 . . 

* 
No filings No filings No filings . . * 

3 l 33% 

MOPsFilcd MOPs Filed Timely Compliance Pcrccntal!C 
4 3 75",{, 

No filings No filings No filings 

4 3 75%, 

MOPsFiled MOPs FHed Timeh· Compliance Pcrccnta;:!c 
No filin°s No tilings No filinus 

I 0 0%1 

* ' 
,. 

' . * 
* . ' 
* 

. ' 
* * * 

' * ' . . . . * . 
I 0 0% 
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NCCI INSURANCE GROUP 

SEDGWICK INSURANCE GROUP 
CA300 SEDGW[CK CLAIMS MANAGEMENT 
CAI50 ELECTRIC INSURANCE CO 
CA266 NEWPAGE CORPORATION 
12629 ELECTRIC INSURANCE CO 
S394 NEW PAGE (Formerly MEAD/WESTVACO) 
S316 SHA W'S SUPERMARKETS INC 

ALTERNATE BENEFITS 
Group Total 

SELECTIVE INSURANCE 
CA318 SELECTIVE INSURANCE GROUP INC 
l lt-:67 SELECTIVE INSURANCE COMPANY OF NEW YORK 
15741 SELECTIVE INSURANCE COMPANY OF '.'IEW YORK 

Group Total 

SENTRY INSURANCE CO. 
CA305 SENTRY INSURANCE CO. 
1557[ SENTRY INSURANCE CO. 
l3668 SENTRY SELECT INSURANCE CO 

Group Total 

SOMPO JAPAN INSURANCE CO 
[9321 Group Total 

STATE OF MAINE 
CJ\307 STATE OF MAINE WORKERS COMPENSATION DIV. 
S369 STA TE OF MAINE 

ALTERNATE BENEFITS 
Group Total 

ST PAUL TRAVELERS INSURANCE GROUP 
CAll0 CONSTITUTION STATE SERVlCE 
Cl\304 ST.PAUL COMPANIES 
CA350 TRAVELERS INS CO 
15318 CHARTER OAK FIRE INSURANCE CO. 
20702 DISCOVER PROPERTY & CASUAL TY lNC 
10227 FIDELITY & GUARANTY INS. CO. 
12610 PHOENIX INSURANCE 
13706 ST. PAUL FIRE & MARINE INSURANCE CO. 
14230 ST. PAUL GUARDIAN INS CO 
12823 ST. PAUL INSURANCE COMPANY 
13692 ST. PAUL MERCURY INSURANCE CO 
11223 TRAVELERS CASUAL TY & SURETY CO. 
13579 TRAVELERS PROPERTY CASUALTY CO. 
13439 TRAVELERS INDEMNITY COMPANY OF AMERfCA 
10804 TRAVELERS INS CO 
10847 USF & G INC/ST. PAUL FIRE INS. 

Group Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Payments Made Timely Payments Compliance Pcrccnta:?:c 
330 264 80% . * . 

2 2 l00'ifl 
I I 100% 
4 4 100% 

Nofilin!!s Nofilin°s Notilini:rs 
3 

340 271 80% 

Pavmcnts Made Timclv Payments Compliance Pcrccnta;::,c 
6 2 33% 

'" ' * 
No filings Nofilinl!s No filin~ 

6 2 33% 

Pavmcnts Made Timclv Pavments Comoliancc Percenta~e 
24 [9 79% 
l I 100% 

' . 
* 

25 20 80% 

Payment~ Made Timelv Payments Compliance Pcrcenta:!e 

* * . 
Payments Made Timely Pavments Compliance Percenta:;?e 

8 8 100% 
20 17 85% 
108 
136 25 89% 

.· 
P:1vments i\fadc Timelv Payments Comolhmce Pcrccnta:;?c 

13 12 92%1 
* ' * 

69 57 X3% 
3 2 67%1 

* ' * 
No filings No filings No filings 

' * '" . * * 
I I 100% 
* * * 

No filings No tilings No lllings 
Nofilinl!/> No filings No filings 
No filings No filings No filincs 

2 1 50% 

* . ' 
I I 100% 

89 74 83% 

*Indicates no claims activity this year 

Memoranda of Payment Filed (.MOP) 

·. 
MOPs Filed !\'lOPs Filed Timely Comoliancc Percentage 

333 253 76%1 
* * 

., 
2 2 100~, 

1 I 100% 
4 4 \O{V% 

Nofilinc:s Nofil-incs N0 filings 

34ll 260 76% 

1\lOPs Filed MOPs Filed Timely Compli:mcc Pcrccntal!C 
6 l 17% 
"' . * 

No filings No filings No filings --
6 I 17% 

MOPsFiled MOPs Filed Timely Compliance Pcrcenta:!e 
24 l3 54% 
I I 100% 

* * ' 
25 u 56% 

,• 

I 1\1.0Ps Filed I MOPs Filed Timely Compli:mce Percenta:;?e 

I * 
., ., 

MOPsFiled l\'1OPs Filed Timely Comnliancc Pcrcenta:;?c 
22 18 82% 
114 99 X7%, 

136 117 86% 

MOPs Filed MOPs Filed Timelv Compli:mcc Percent:1~e 
13 11 85% 

' * 
,. 

(,9 4i 68%1 

3 3 100%1 

* * 
,,, 

No filings Nofilinus Nofilirn!:s 

' ' ' 
'" ' * 
I I !00¾ . . 

* 
No filings No filings Nofilinc::-. 
No filings No filings No filings 
Nofi!in«s No filing~ No filing.s 

2 I 50'!,;, 

* 
., 

* 
I 0 0%, 

89 63 71% 

88 





NCC! INSURANCE GROUP 

SYNERNET 
CA320 SYNERNET 
S0025 MA!NEHEAL TH WORKERS' COMPENSATION 
S0023 SYNERNET WORKERS' COMPENSA T!ON 

AL TERNA TE BENEFITS 
Group Total 

T.H.E. CASUALTY f,';S, COMP. 
40851 Group Total 

TOKIO MARINE & FIRE IND CO 
1428[ Group Total 

TRANSGUARD INSURANCE COMPANY 
31097 Group Total 

VIRGINIA SURETY COMPAr>'Y INC. 

CJ\030 APPLIED RISK SERVICES 

19~79 VIRGINIA SURETY 

Group Total 

XL SPECIALTY INSURANCE COMPANY 
27944 Group Total 

ZURICH INSURANCE GROUP 
CAOS0 CHESTERFIELD SERVICES 
CA400 ZURICH AMERICAN INS CO 

11452 AMERICAN GUARANTY & LIABILITY 

17965 AMERICAN ZURICH 
[2173 ASSURANCE CO OF AMERICA 
12963 MAINE BONDING&; CASUALTY 
[0545 MARYLAND CASUALTY CO 
13765 NORTHERN INSURANCE CO OF NEW YORK 

12297 UNIVERSAL UNDERWRITERS INS. CO. 
10863 ZURICH AMERICAN INS CO 

AL TERNA TE BENEFITS 
Group Total 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity Payment/MOP Filing 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Pavmcnts Made Timely Pavmcnts Comoliancc Pcrccnta,::c 
[00 i'.'15 85'% . . 

* 
10 1.0 100% 
4 

114 95 86% 

P:rvmcnts l\bdc I Timclv Payments I Compliance Percentage 

* ·• * 

P:1Ymcnts Made I Tirnelv Payments I Compli:mcc Percentage 

* * * 

P:,vmcnts Made I Timely Payments I Compliance Pcrccnt:1gc 
I I I I 100% 

Payments Made Timely Pavments Compli:tnee Percent:l!!e 

s 6 75°/4, 

I 0 0% 

9 6 67% 
. 

Payments Made Timely Pavments Compliance Percent:t!!e 
I 1 100% 

Pavments ·Made Timelv Payments Compliance Percenta~e 
No filings No filings No ftlin,:rs 

2[ IS S611/.i . . . 
l I 100% 

* 
. 

* 
' . 

* 
Nofilin.l!s Nofilinl!s No filings . * . 
No filings No filings Nofilin°s 

1 I l00% 
l 

24 20 87'¼, 

*Indicates no claims activity this year 

Memoranda of Payment Filed (MOP) 

i\lOPs Filed MOPs Filed Timely Comoliancc Pcrccnt:1gc 
104 93 l-:9% . . * 
Ill 10 100% 

114 103 90% 

MOPs Filed MOPs Filed Timc1y I Compliance Percentage 

* I 
,,.-

* 

MOPsFilcd MOPs Filed Timely Compliance Pcrccnta~c 

I * * * 

MOPsFilcd I l\11OPs Filed Timely Compliance Percenta!!e 
I I I 0 I 0% 

~'lOPsFiled i\'1OPs Filed Timely Compliance Percental,!e 

8 4 50'½, 

I () 0% 

9 4 44% 

MOPsFiled MOPs Filed Timely Compliance Pereenta!!c 
I 0 0% 

MOPs Filed MOPs Filed Timely Compliance Perccnta~c 
No filings No filings No filings 

22 19 i-;61_¼, 

* * * 

I 1 100% 
* * ' 
' . 

'" 
No filings Nofili1ws No filint!s 

' "' 
,, 

No filin°s No filings No tilin!!s 
I I 100% 

24 21 88% 
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Appendix C 

Insurance Group Compliance 
Initial Indemnity NOC Filing 

2006 





Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

Total lniti:11 lndcmnit)' Total Filed within 0-17 
NCC! INSURANCE GROUP NOCs Filed Days 

ACADIA Total Timely 
CAO!O ACADIA INSURANCE CO. 40 34 
33391 ACADIA INSURANCE CO. I 1 
30260 ACADIA fNSURANCE CO. * * 
30252 CADILLAC MOUNTAIN INSURANCE CO * ' 
11053 CONTINENTAL WESTERN INSURANCE CO I I 
27723 FIREMAN'S INS CO OF WASHINGTON No filings No filings 

Group Tot:tl 42 36 

ACE/ESIS Total Timely 
CAl60 ESIS INC IS 17 
23035 ACE AMERICAN fNSURANCE CO * "' 

12165 ACE AMERICAN INSURANCE CO 2 2 
12254 ACE PROPERTY & CASUALTY * . 
15431 ACE FIRE UNDERWRITERS INS * * 
25437 INDEMNITY INSURANCE OF NORTH AMERICA Nofilinus No filings 
14486 INSURANCE CO. OF N. AMERICA * ' 
33790 MOUNTAIN VALLEY INDEMNITY COMPANY ' * 
l067i PACIFIC EMPLOYERS INS CO * ' 

Group Total 20 19 

AIG Total Timely 
CA0l5 AIG CLAIMS SERVICES 25 20 
CA!00 CLAIMS MANAGEMENT INC (WAL-MART) 27 24 

14354 AIU INSURANCE * * 
13781 AMERICAN HOME ASSURANCE No filings No filings 
15172 COMMERCE & INDUSTRY INS. CO. No filings No filings 
13102 GRANITE STA TE INSURANCE COMPANY * * 
13889 INS. CO. OF STATE OF PENNSYLVANfA Nofiling_s No filings 
13072 NA T!ONAL UNION FIRE INS. CO. * * 
13080 NEW HAMPSHlRE INS COMPANY I 0 
S333 PRATT & WHITNEY I () 

Group Total 54 ~4 

AMERICAN INTERSTATE INS CO Tot.:1I Timely 
24759 Group Total 

ARGONAUT INSUR.\NCE Tot.al Timely 
CA020 ARGONAUT INSURANCE CO ' * 
CA025 ARGONAUT GREAT CENTRAL INSURANCE CO , 

* 
14095 ARGONAUT INSURANCE CO No filings Nofilirn.!s 

Group Total No lilin;::s No lilinl!s 

ARROW MUTUAL lNS CO (formerly M !DST A TE) Total TimclY 
16640 ARROW MUTUAL INS CO 

*Indicates no claims activity this year 

Pcrccntai::c of Initial 
Indemnity l\'OCs Filed 

within 0~ t 7 Days 

Timely Pcrccntaf!c 
85%) 

JOO% 

' 
* 

100% 
No filings 

86¾ 

Timclv Percentage 
94'% 

* 
100% 

"' 
* 

No filings 
* 
* 
"' 

95% 

Timely Percentage 
80% 
89% 

* 
No filings 
No filings 

' 
No filings 

' 
(}(~I,\ 

0% 
81¾ 

Timely Percentaee 

Timely Pcrccnta::e 
, 

"' 
No filings 
No filines 

Timely Percentaee 
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Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

Tot:11 Jnitial lndcmni~· Total Filed within 0-17 
NCCI INSURANCE GROUP NOCs Filed Days 

BAt\'GOR, CITY OF Total Timely 
CA033 BANGOR. CITY OF 2 2 
S705 BANGOR. CITY OF 2 2 

Group Total 4 4 

BATH IRON"WORKS Tot:tl Timch· 
CA036 BA TH IRON WORKS '" . 
S347 BATH IRON WORKS 47 45 

Group Total 47 .is 

BERKLEY ADMIN OF CO1'N"ECTICUT, INC. Total Timclv 
CA038 Group Total i'io lilings 

BROADSPIRE GROUP Total Timely 
CA040 BROADSPIRE 6 6 
17116 AMERJCAN MANUFACTURERS MUT. INS. CO. . . 
10065 AMERICAN MOTORISTS . 

* 
19186 AMERICAN PROTECTION INS. CO. . '" 
14257 KEMPER INSURANCE COMPANY . . 
15644 LUMBERMENS MUTUAL CASUALTY CO '" . 

Group Total 6 6 

CAMBRIDGE INTEGRATED SERVICES Total Timely 
CA060 CAMBRIDGE INTEGRATED SERVICES 12 8 
41068 ALEA GROUP . ·• 
28355 ARCH INSURANCE COMPANY * . 
242S7 SEVEN HILLS INS CO . 

'" 
Group Total 12 8 

CANNON COCHRAN MANAGEMENT SERVICES Tot:tl Timclv 
CA070 CANNON COCHRAN MANAGEMENT SERVICES 71 69 
S0013 PARKER HANNIFIN CORP No filings No filings 

Group Total 71 69 

CHUBB INSURANCE GROUP Total Timely 
CA090 CHUBB & SON. INC 4 4 
21512 CHUBB INSURANCE . "' 
12890 FEDERAL INSURANCE CO . .,, 

106X5 PACIFIC INDEMNITY INSURANCE CO . '" 
Group Total 4 4 

CHURCH MUTUAL INSURAl'iCE COMPANY Total Timch· 
CA080 CHURCH MUTUAL INSURANCE CO No filings No filings 
16853 CHURCH MUTUAL INSURANCE CO No filings No filincs 

Group Total l'io filin:,::s No filings 

CIANBRO CORPORATION Total Timch' 
CA0S5 CIANBRO CORPORATION 4 3 
S344 CIANBRO CORPORATION 1 1 

Group Total 6 5 

*Indicates no claims activity this year 

Percentage of Jnitial 
Indemnity NOCs Filed 

within 0-17 Days 

Timely Pcrccntal,!C 
100% 
100% 
100% 

Timely Percentage . 
96% 
96% 

Timely Pcrccntaec 
No filings 

Timclv Percentage 
100% 

'" 
* 
* 

* 
* 

100% 

Timclv Pcrccnta~c 
67% . 

"' 

"' 
67% 

Timely Percentage 
97% 

No filings 
97% 

Timely Pcrccnta!!C 
100% 

* 

* 

"' 
100% 

Timclv Pcrccnt:1gc 
No filings 
No filincs 
;'\o filini::s 

Timclv Percentage 
75% 
100% 
83% 
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NCCI 

120532 

CAI30 

CA050 
10030 
12386 
10243 
15113 
l223X 
12688 
1240X 
15032 

CA120 
19968 
13188 
18376 
14788 
17507 
18244 
24023 

CA375 
22322 
14508 
29084 

32530 

I 
16446 

S338 

CAl70 
]0022 
12289 
12416 
12866 

Maine Workers' Compensation Board 

I 

INSURANCE GROUP 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

Total Initial Indemnity Total Filed within 0-17 
l'\OCs Filed D:tys 

CLARENDO~ l'iATIONAL INSURAKCE COMPANY I Total Timcl)' 
!CLARENDON NATIONAL INSURANCE COMPANY I . 

* 
Group Total '" * 

CMIOCTAGOi\' I Total Timely 
I Group Total! 2 2 

Ci\'A Tot..11 Timely 
CONTINENTAL CASUALTY CO 4 2 

AMERICAN CASUALTY CO. OF READING I 0 
CNA CASUAL TY OF CALIFORNIA * 

,, 
CONTrNENTAL CASUALTY CO * ' 
CONTINENTAL INSURANCE COMPANY . * 
NATIONAL FIRE INSURANCE CO. OF HARTFORD '" "' 
TRANSCONTINENTAL INS. CO. No filings No tilings 
TRANSPORTATION INSURANCE CO. No filings Nofilinf:S 
VALLEY FORGE INSURANCE COMPANY I 0 

Group Total 6 2 

CRAWFORD & CO Total Timely 

CRAWFORD & CO 2 I 
ACCJDENT FUND INSURANCE COMPANY ' ' 
GULF INSURANCE CO . ' 
LUMBERMEN'S UNDERWRJTrNG ALLIANCE ' * 
PROTECTIVE INSURANCE * * 
THE FLORISTS' MUTUAL INSURANCE COMPANY * ' 
TRUCK INSURANCE EXCHANGE ' * 

VANLINER INSURANCE * 
. 

Group Total 2 I 

CRUM & FORSTER Total Timely 
CRUM & FORSTER Nofiling_s No tilings 
CRUM & FORSTER * * 
NORTH RIVER lNS * * 
UNITED STA TES FIRE INS CO ' ' 

Group Total No filings Nofiling:s 

FAIRFIELD INSURAi\'CE COMPANY Total Timelv 
Group Total * * 

FEDERATED MUTUAL li\'SURAi\'CE Tot:11 Timclv 
Group Total * ,, 

FEDERATED RETAIL HOLDINGS (Fikncs) Tot:11 Timelv 
Group Tot:1I No filings NofiJings 

FIREMAi\'S FUND Total Timely 
FIREMANS FUND AMERICAN INS. CO. No tilings Nofilin,::s 
AMERICAN AUTOMOBILE INS CO * ' 
AMERICAN INS CO ' 

,, 
FIREMANS FUND AMERICAN INS. CO. * * 
NATIONAL SURETY * ' 

"" 
Group ~otal ,l'\o.filin!!~ • No filing:s 

" , .... -·-····· ---.. ,. , ,,..,. • I.I,. • ._ Y llli,i,QI 

Pcrccntal,!c of lniti:tl 
Indemnity l'iOCs Filed 

within 0-17 Days 

Timch-· Pcrccntal,!C I 
"' 
* 

Timclv Pcrccntal!c I 
100% I 

Timely Pcrccnta!,!c 
33'1/.i 
0% 

'" ,, 

* 

'" 
No filings 
No filings 

0% 
33% 

Timely Percentage 
50% . 
' 
* 
* 

* . 
* 

50% 

Timely Percentage 
Nofilin°s . 

" 
'" 

No filings 

Timely Percentage 

* I 

Timely Percentag:e l 
* 

Timclv Pcrccnta!!c I 

No filings 

Timely Percent:lge 
No filin~s 

* . 
' 
.,, 

No filings 
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Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

Total Initial Indemnity Total Filed within 0-17 
NCC! INSURANCE GROUP NOCs Filed Days 

FUTURE COMP Total Timely 
CAl75 FUTURE COMP Nofiling:s No filings 
CA316 T.D.BANKNORTH INSURANCE AGENCY 6 6 
S3:-.:X MAINE MERCHANTS WC TRUST FUND 19 18 

Group Total 25 24 

GAB ROBINS Total Timclv 
CAIX0 GAB ROBlNS 4 3 
11126 PETROLEUM CASUAL TY COMP AN\' ' * 

Group Total 4 3 

GALLAGHER BASSETT Total Timely 
CAl90 GALLAGHER BASSETT SERVICES. INC. 21 13 
20737 MANUFACTURERS ALUANCE lNSURANCE CO. * ' 
24147 NORTH AMERICAN SPECIALTY INSURANCE * * 
I 1916 PENNSYLVANIA MFG. ASSOC. INSURANCE CO. ' ' 
21288 PENNSYLVANIA MFG. INDEMNlTY CO ' ' 

Group Total 21 13 

GATES MACDONALD Total Timely 
CA200 GA TES MACDONALD 9 8 
14591 GREENWICH INSURANCE CO ' .. 
S0040 TAMBRANDS INC * * 

Group Total 9 8 

GREAT AMERICAN INSURANCE CO Total Timely 
14028 GREAT AMERICAN ALLIANCE INS. CO * * 

14176 GREAT AMERICAN INSURANCE CO * "' 
Group Total * 

,,, 

GREAT WEST CASUALTY Total Timely 
I 1371 Group Total No lilings I\"o filings 

HALLMARK MANAGEMENT Total Timely 
CAJ99 Group Total No lilings l\'o filings 

HANNAFORD BROTHERS Total Timely 
CA201 HANNAFORD BROTHERS ,, . 
S381 HANNAFORD BROTHERS 27 26 

Group Total 27 26 

HANOVER INSURANCE GROUP Total Timelv 
CA202 HANOVER lNSURANCE CO 1, JO 
11002 CITIZENS TNSURANCE CO OF AMERICA * * 
13633 HANOVER INSURANCE CO No filings No filings 

10006 MASSACHUSETTS BAY INS CO No filings Nofilin!!s 
Group Total 13 10 

*Indicates no claims activity this year 

Pcrccnt:t::!C or lniti:1I 
Indemnity NOCs Filed 

within 0-17 Days 

Timely Pcrccnta2c 
No filings 

100% 
95%, 
96% 

Timely Pcrccnta~c 
75% . 
75% 

Timclv Pcrccnt:1gc 
62% 

' 
* 
' 
* 

62% 

TimclY Pcrccnt:tgc 
89% 

' 
' 

89% 

Timely Pcrccntal!c 

' 
' 
' 

Timclv Pcrccnta:!,c 
No filings 

Time Iv Percentage 
No filings 

Timelv Percentage 

" 
96'~0 
96% 

Timely Percentage 
77% 

* 
No filings 
No filing:,, 

77"/4 
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NCC! 

CAl98 
16926 

216-14 

CAI65 

CA203 
CA315 
CA310 
14397 
13269 
20605 
10456 
[0448 
14974 

Ci\001 

CA205 
21873 
33936 
25844 

CA206 
16349 

CA380 
CA210 
CA204 
15555 
27359 
21814 
16586 
15628 
27243 
27332 
lS996 

Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

INSURANCE GROUP 

HARLEYSVILLE WORCESTER INS. CO. 
HARLEYSVILLE MUTUAL INSURANCE CO. 
HARLEYSVILLE MUTUAL INSURANCE CO. 
WORCESTER INS. CO. 

Group Total 

HARTFORD 
F.A.RICHARD 
HARTFORD ACCIDENT & lNDEMNlTY 
SPECIAL TY RISK SERVICES INC 
THE HARTFORD 
HARTFORD CASUALTY INSURANCE CO. 
HARTFORD FIRE INSURANCE COMPANY 
HARTFORD INS. CO. OF THE MIDWEST 
HARTFORD UNDERWRITERS INS. CO. 
THE HARTFORD 
TWIN CITY FIRE INS CO 

Group Total 

HRH CLAIMS MANAGEMENT (formerlv DUNLAP) 
HRH NORTHERN NEW ENGLAND 

Group Total 

INTERGUARD. LTD. 
TNTERGUARD. LTD. 
AMGUARD INSURANCE COMPANY 
EASTGUARD INSURANCE COMPANY 
NORGUARD INSURANCE COMPANY 

Group Total 

INTERSTATE AD.JUSTMEl"T SERVICES 
INTERSTATE ADJUSTMENT SERVICES 
SAFETY NATlONAL CASUALTY CORP 

Group Total 

LIBERTY MUTUAL GROUP 
EMPLOYERS INSURANCE OF WAUSAU 
LIBERTY MUTUAL INSURANCE COMPANY 
HELMSMAN MANAGEMENT SERVICES 
EMPLOYERS INSURANCE OF WAUSAU 
FIRST LIBERTY INSURANCE CORP 
LIBERTY INSURANCE CORP. 
LIBERTY MUTUAL FIRE INSURANCE 
LIBERTY MUTUAL INSURANCE CO. 
LIBERTY MUTUAL INSURANCE CORP. 
WAUSAll BUSINESS INS. CO. 
WAUSAU UNDERWRITERS INS CO 

Group Total 

Total Initial fndcmnity 
l':OCs Filed 

Total 
No filings 

'" . 
Xo filines 

Total 
I 
2 

37 

Notilin!.!s 
No filincs 
No filings 

2 
No filings 

.. 
I 

43 

Total 
198 
198 

Total 
20 

' 
* 

No filings 
20 

Total 
I 

No filinus 
l 

Total 

JO 
86 

No filincs 
No filings . 

I 
I 

Nofiline.s 
'" 

No filings 

'" 
98 

Tot:11 Filed within 0-17 
Da)'S 

Timely 
No filinm, 

* . 
Nolilin:,!s 

Timcl)' 
() 

I 
27 

No filine,s 

No filincs 
No filin!.!s 

I 
No filincs . 

I 
30 

Timely 
195 

195 

Timclv 
II . 
* 

No tilings 
11 

Tirnch' 
I 

No filings 

1 

Timely 
5 

69 
No filings 
No filings 

'" 

I 
() 

No.filings 

' 
No tilings 

* 
75 

*Indicates no claims activity this year 

Pcrccnta:.::c of Initial 
Indemnity l'\OCs Filed 

within 0-17 Days 

Timely Pcrccntal!c 
No filincs . 

* 
No filings 

Timclv Pcrccnt!l:,.::c 
001,, 

50% 

73% 
No filinc:-
No filings 
No tilings 

50% 

No tiling!<-

* 
100°/.1 

70% 

Timclv Pcrccntal!c 

98% 

Timely Percentage 

55% 

* 

' 
' 

55% 

Timely Percentage 
100% 

No filings 
JOO% 

Timely Pcrccnt:1!!,c 
25'% 

80% 

No filin!!:. 
No tilin(!s 

* 
100'};1 
0% 

No filinc;s 

"' 
No filings 

* 
77% 

cs 





Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

Total lnitial Indemnity Total Filed within 0-17 
NCC! INSURANCE GROUP NOCs Filed Days 

MAfNE AUTOMOBILE DEALERS Tot:11 Timely 

CA220 MAINE AUTOMOBILE DEALERS 3 3 
S803 MAINE AUTOMOBILE DEALERS No filings N"o filings 

Group Total 3 3 

MAINE EMPLOYERS MUTUAL 11'SURANCE Total Tirnclv 
CA260 MJ\INE EMPLOYERS MUTUAL INSURANCE 140 125 
30449 MAINE EMPLOYERS MUTUAL INSURANCE 539 490 

Group Total 679 615 

MAINE HEALTH CARE ASSOCIATION Total Timely 
S387 Group Total 50 4-$ 

MAINE MOTOR TRANSPORT ASSOCIATI01' Total Timch· 
C/\230 MMTA WORKERS' COMPENSATION TRUST 28 2i 
S3S5 MAINE MOTOR TRANSPORT ASSOCIATION 7 7 

Group Total 35 34 

MAINE MUNICIPAL ASSOCIATION Total Timely 
CA225 MAINE MUNlClPAL ASSOCIA T!ON 127 123 
SS0I MAINE MUNICIPAL ASSOCIA T!ON 53 50 

SS0J PORTLAND. CITY OF I I 
Group Total 181 174 

MAINE SCHOOL MANAGEMENT ASSOC. Tot:tl Timclv 

CA250 MAINE SCHOOL MANAGEMENT ASSOCL'\ TION 5 5 
S374 MAINE SCHOOL MANAGEMENT ASSOC!/\ T!ON 26 24 

Group Total 31 29 

MEADOWBROOK/MAINE ADJUSTME1'T SERVICES Total Timely 
CA215 MAINE ADJUSTEMENT SERVICE No filings No filings 

CA255 MEADOWBROOK INSURANCE Nofilin!:!;s No tiling:-
317il SAVERS PROPERTY & CASUAL TY INS CO ,, 

* 
24562 ST AR INSURANCE ' '" 
12777 UNITED STATES FIRE INSURANCE CO 1 l 

Group Total I I 

;\,IITSUI SUMITOMO INS CO OF AMERICA Total Timelv 
CA264 MITSUI SUMITOMO INS CO OF AMERICA '" ,,, 

19089 MITSUI SUMITOMO INS CO OF AMERICA No filincs No filincs 
Group Total !'io filing:s T\'o filines 

1'GM INSURANCE COMPANY Total Timch 
CA265 NGM INSURANCE COMPANY l I 

16322 NGM INSURANCE COMPANY I I 

Group Total 2 2 

OLD REPUBLIC INSURANCE Total Timely 
10405 INTERSTATE & MERCANTILE REASSURANCE CO, * * 
11509 OLD REPUBLIC INSURANCE l I 

Group Total I I 

*Indicates no claims activity this year 

Percentage of Initial 
Indemnity NOCs Filed 

within 0-17 Days 

Timely Pcrccnta:::,c 
100'% 

' 
JOO% 

Timclv Pcrccnta2c 
89%1 
91%1 
91% 

Timely Pcrccnta:::,c 
88% 

Timely Pcrccnbgc 
96'1/,i 

100'¼, 
97% 

Timch· Percentage 
97% 
941'.I,, 

100% 
96% 

Timclv Pcrccnta0 c 
100% 
92% 
94% 

Timclv Percentage 
No filings 
No filings --

* 
,,, 

100% 
100% 

Timely Percentage 

* 
No filings 
~o filings 

Timely Percentage 
100"'0 
100':-;.. 

JOO% 

Timely Pcrccnta;:c 

* 
100% 

100% 
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Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

Total Initial Indemnity Total Filed within 0-17 

NCC! INSURANCE GROUP l\'OCs Filed Days 

ONEBEACON Total 
CA270 ONEBEACON INSURANCE COMPANY 2 
10049 AMERICAN EMPLOYERS INSURANCE CO No tilings 
12300 EMPLOYERS FIRE lNS. CO. ' 
10359 ONEBEACON INSURANCE COMPANY ' 
14540 ONEBEACON AMERICA INSURANCE CO * 
36501 YORK INSURANCE COMPANY OF MAINE ' 

Group Total 2 

PEERLESS llXSURAl\'CE GROUP Total 
CA275 PEERLESS INS CO 25 
10650 EXCELSIOR lNSURANCE COMPANY No filings 
14184 NETHERLANDS INSURANCE COMPANY. No filings 
11355 PEERLESS INS CO Nofilinl'.!s 

Group Total 25 

PUBLIC SERVICE MUTUAL Total 
16152 Group Total l\'o filiR!!S 

RISK ENTERPRISES MANAGEMENT Total 
CA280 RISK ENTERPRISES MANAGEMENT No filings 
CA035 ATLANTfC MUTUAL INSURANCE CO. * 
16470 ATLANTIC MUTUAL INSURANCE CO. No filings 
12149 CENTENNLAL INSURANCE CO. * 

Group Total No filings 

ROMAN CATHOLIC DIOCESE Total 

CA285 ROMAN CATHOLIC DIOCESE 5 
S734 ROMAN CATHOLIC DlOCESE 4 

Group Total 9 

ROYAL & SUN ALLIANCE INSURAl\'CE GROUP Total 
CA290 ROY AL & SUN ALLIANCE 2 
14699 AMERICAN & FOREIGN INSURANCE CO. No filings 
11762 CONNECTICUT INDEMNITY CO * 
]073] FIRE & CASU/,LTY INS CO OF CONNECTICUT * 
10391 GLOBE INDEMNITY CO * 
13684 ROYAL & SUNALLIANCE No filings 

l0723 ROYAL INDEMNITY ,, 
13986 SAFEGUARD INSURANCE CO . 
12572 SECURITY lNSURANCE OF HARTFORD * 
15572 SECURITY INSURANCE OF HARTFORD . 

Group Total 2 

*Indicates no claims activity this year 

Timely 
2 

No filinc.s 

* 
' 
'" 
' 
2 

Timely 

24 
No filings 
No filings 
Nofilin!!s 

24 

Timely 
No lilings 

Timely 
No tilings 

* 
No filin°s 

' 
No filings 

Timely 
5 
4 
9 

Timely 

I 
No filings 

' 
' 
* 

No filings 

* 

' 
* 
* 
l 

Pcrccnta~c of Initial 
Indemnity NOCs Filed 

within 0-17 Days 

Timclv Pcrccnb.t:;!C 

100%, 
No filings 

' 
"' 

* 
* 

100% 

Timclv Percentage 
96%, 

No filings 
No filin!!s 
No filings 

96% 

Timclv Pcrccntal!c 
NofiliD::!S 

Timely PcrccntaJ?C 
No filings 

"' 

No filings 

" 
No filings 

Timely Percentage 
100% 
100% 
100% 

Timely Percentage 
50% 

No filings . . 
* 

Nofilini.?s 

* 
* 

' 
' 

50% 
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Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

Total Initial Indemnity Total Filed within 0-17 

NCC! INSURANCE GROUP NOCs Filed Days 

SEDGWICK INSURANCE GROUP Total Timely 
CA300 SEDGWICK CLAIMS MANAGEMENT 109 79 
CA150 ELECTRIC lNSURANCE CO '" 

., 
12629 ELECTRIC INSURANCE CO No filin!!s No filings 
S394 NEW PAGE (Fom1crly MEAD/WESTVACO) 3 2 
S316 SHA W'S SUPERMARKETS INC No filings No filings 

Group Total 112 81 

SELECTIVE INSURANCE Total Timely 

CA318 SELECTIVE lNSURANCE GROUP !NC. No filings No filings 
11867 SELECTIVE INSURANCE COMPANY OF NEW YORK * '" 
15741 SELECTlVE INSURANCE COMPANY OF NEW YORK ' . 

Group Tot.al !\'o filings No lilings 

SENTRY INSURANCE CO. Total Timely 
CA305 SENTRYlNSURANCE CO. 2 2 
15571 SENTRY INSURANCE CO. J 0 
13661' SENTRY SELECT lNSURANCE CO No filincs No filincs 

Group Total 3 2 

SOMPO JAPAN INSURANCE CO Total Timely 
19321 Group Total 

STATE OF MAINE Total Timch· 
CA307 STATE OFMAlNE WORKERS COMPENSATION D!V. 33 33 
S369 STATE OF MAINE 45 42 

Group Total 78 75 

ST PAUL TR,\ VELERS INSURANCE GROUP Total Timely 
CAII0 CONSTITUTION ST A TE SERVICE 6 5 
CA304 ST.PAUL COMPANIES * * 
CA350 TR/\ VELERS INS CO 43 41 
15318 CHARTER OAK FIRE INSURANCE CO. No filings No ftlint:s 
20702 DISCOVER PROPERTY & CASUAL TY INC * * 

10227 FIDELITY & GUARANTY lNS. CO. No filings No filings 
12610 PHOENIX lNSURANCE '" * 
13706 ST. PAUL FIRE & MARINE INSURANCE CO. * . 
14230 ST. PAUL GUARDIAN INS CO No filings No filinc,s 
12823 ST. PAUL INSURANCE COMPANY . . 
13692 ST. PAUL MERCURY lNSURANCE CO * 

,,, 

l 1223 TRAVELERS CASUAL TY & SURETY CO. No filings No filings 
13579 TRAVELERS PROPERTY CASUALTY CO. No filings Nofilin!!.s 
13439 TRAVELERS INDEMNITY COMPANY OF AMERICA No filin!.!S No filin2s 
10804 TRAVELERS INS CO * ' 
10847 USF & G INC/ST. PAUL FIRE INS. No filings Nofilincs 

Group Total 49 46 

*Indicates no claims activity this year 

Percentage of Initial 
Indemnity NOCs Filed 

within 0-17 Days 

Timch' Percentage 
72% 

' 
No filings 

50'% 
No filings 

12'¼, 

Timely Pcrccnta:::c 
Nofilin~ 

' . 
i\'o filings 

Timclv Percentage 
100% 
0% 

No filings 
67% 

Timclv Pcrccnt:1gc 

Timclv Percentaf!c 
100% 
93°J.1 

96% 

Timely Percentage 
83°/4 

' 
95% 

No filings 

' 
No filings 

' 
* 

No filings 

'" 
* 

No filings 
Nofilin2s 
Nolilin!!.s 

* 
Nnfilin::?s 

94% 

cs 





Maine Workers' Compensation Board 

INSURANCE GROUP COMPLIANCE 
Initial Indemnity NOC Filing 

2006 
1/1/2006 - 12/31/2006 

Total Jnitial Indemnity Total Filed within 0-17 

NCCI INSURANCE GROUP 1\'0Cs Filed Days 

SYNERNET Total Timely 

CA320 SYNERNET 54 50 

S0025 MAINEHEALTH WORKERS' COMPENSATION No filings Nofilin"s 
S0023 SYNER NET WORKERS' COMP EN SA TION 8 6 

Group Total 62 56 

T.H.E. CASUAL TY INS. COMP. Total Timclv 
40851 Group Total 

TOKIO MARINE & FIRE IND CO Total Timclv 

14281 Group Total 

TRA1'SGUARD 11'.SURANCE COMPA1'Y Total Timely 
31097 Group Total 

VIRGINIA SURETY COMPANY INC. Total Timely 

CA030 APPLIED RISK SERVICES No.filings No filings 

19879 VIRGINIA SURETY No filings No filing!. 

Group Total !'i"o filings No filings 

XL SPECIALTY INSURAKCE COMPANY Total Timely 
27944 Group Total No filings ~o filinl',!s 

ZURICH IKSURANCE GROUP Total Timclv 
CA080 CHESTERFIELD SERVICES No filings No filin\!s 
CA400 ZURICH AMERICAN INS CO 9 8 

11452 AMERICAN GUARANTY & LIABILITY * ' 
17965 AMERICAN ZURICH I () 

121i3 ASSURANCE CO OF AMERICA * ' 
12963 MAINE BONDING & CASUALTY * * 
10545 MARYLAND CASUALTY CO * ' 
13765 NORTHERN !NSURANCE CO OF NEW YORK * * 
12297 UN!VERSAL UNDERWR!TERS INS. CO. . * 
10863 ZURICH AMERICAN INS CO No filin°s No filings 

Group Tot.al JO 8 

*Indicates no claims activity this year 

Pcrccntaf!c of Jniti:11 
Indemnity l\"OCs Filed 

within 0-17 Da~·s 

Timely Pcrccntag:c 
93'i~ 

No filings 
i5% 
90% 

Timely Pcrccntag:c 

Timely Pcrccntanc 

Timely Pcrccnt:11,!C 

Timely Pcrccntag:c 

No tilings 

No filings 

No filin!,!s 

Timely Percentage 
~o filings 

Timely Percentage 
Nofilin°s 

89% 

* 
0% 

* 

* 
* . 
* 

No filinl!s 
80% 
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Appendix D 

Insurance Groups with Less Than 10 MOP Filings 

2006 





INSURANCE GROUPS WITH LESS THAN 10 MOPS COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCC! INSURANCE GROUP First Indemnity Payments i\.'lcmoranda of Payment Filed (MOP) 

INSURANCE GROUPS WITH LESS THAN 10 MOPS COMPLIANCE 
I····,····,, "'"~~ '""-···-•-~"'"- -· -~-"' -"•-·-~ . 

BERKLEY ADMIN OF CONJ',;ECTICUT. INC. Payments Made I Time)~• Payments Compliance Pcrccntal!c i\lOPs Filed I MOPs Filed Timch· I Compliance Pcrccnt:tl!c 
CA03S Group Tot:tl 7 I 6 86%, 7 I 6 86% 

CHUBB INSURANCE GROUP Payments 1\-1:tdc Timc]v Prwmcnts Compliance Percentage MOPs Filed MOPs Filed Timely Compliance Pcrccnt:tl!C 
CA090 CHUBB & SON. INC 9 9 100% 9 7 7:;!%1 

21512 CHUBB INSURANCE 
, . ' . * .. 

12890 FEDERAL INSURANCE CO * '" 
, , , ·• 

10685 PACIFIC INDEMNITY INSURANCE CO * , , 
* 

, , 
Group Total 9 9 HIil% 9 7 78% 

CHURCH MUTUAL INSURANCE COMPANY Payments Made Timclv Payments Compliance Percentage l\lOPs Filed MOPs Filed Timely Compliance Pcrccntal!C 

CA0S4 CHURCH MUTUAL INSURANCE CO I I 100'¼1 2 2 !O(V¼, 

16853 CHURCH MUTUAL INSURANCE CO No filin(!s Nofilincs No fillncs I 1 100% 
AL TERNA TE BENEFITS 2 

Group Total 3 I 100% 3 3 100% 
.• 

FEDERATED RETAIL HOLDINGS {Filcncs) Payments l\fade Timely Pavmcnts Compliance Pcrccnta!!,c l\lOPsFilcd l\lOPs Filed Timch· Compliance Perccnt:1ge 
CA166 FEDERATED CLAIMS SERVICE I I 100% I I 100"1;, 

S338 FEDERATED RETAlL HOLDINGS I I 100% I 1 100% 
Group Total 2 2 100% 2 2 100% 

.. 
HALLMARK MANAGEMENT I Pavments Made Timclv Pavmcnts Compliance Percentage MOPs Filed MOPs Filed Timelv Compliance Percentage 

CAl99 Group Total! I I JOO% I I I 1 100% 
.· 

HARLEYSVILLE WORCESTER INS. CO. P:1Vmcnts Made Timclv Pavments Compliance Percentage MOPsFiled MOPs Filed Timely Compliance Pcrcentaec 
CAl98 HARLEYSVILLE INSURANCE CO. I I 100% I I 100% 

16926 HARLEYSVILLE MUTUAL INSURANCE CO. * * * . * '" 
21644 WORCESTER INS. CO. ' ' 

, , 
' * 

Group Total I 1 JOO% 1 I 100% 

.· 
NGM INSURANCE Payments Made Timclv Payments Compliance Percentage MOPsFilcd MOPs Filed Timclv Compliance Pcrccnt:1gc 

CA265 NGM INSURANCE 6 6 100% 7 7 100% 

16322 NGM INSURANCE No filings No filings No filings Nofilinrrs No filings No filincs 
AL TERNA TE BENEFITS I 

Group Total 7 6 100% 7 7 JOO% 

GROUPS AT OR ABOVE BENCHMARK 30 26 96°/4, 30 27 90% 

*Indicates no claims activity this year 

Maine Workers' Compensation Board 01 





INSURANCE GROUPS WITH LESS THAN 10 MOPS COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCCI INSURANCE GROUP First Indemnity Payments Memoranda of Payment Filed (i\lOP) 

INSURANCE GROUP WITH LESS THAN 10 MOPS COMPLIANCE 
·'"" ., ... . -~·· ~•• n<.~n ,,,.-,---·· 

ARGO1'AUT INSURANCE Payments 1\fadc Timclv P:wmcnts Compliance Pcrccnta,:!c MOPsFilcd MOPs Filed Timely Compliance Pcrccnta::?:c 

CA020 ARGONAUT INSURANCE CO No filings No filings Nofi!inas No filings No filings No filings 
CA025 ARGONAUT GREAT CENTRAL INSURANCE CO ' ' ' '" 

. ' 
14095 ARGONAUT INSURANCE CO I I 100% I (l 0%1 

Group Total 1 1 100% 1 0 0% 

CIA1'BRO CORPORATION Pavmcnts L\,Jadc Timely Pa,·mcnts Compliance Percentage MOPsFilcd 1\'lOPs Filed Timely Compliance Pt.•rccnta:;:c 
CA0S5 CIANBRO CORPORATION l I 100% I I 100% 

S344 CIANBRO CORPORATION 2 2 100% 2 I so•>;;, 
Group Total 3 3 100"/., 3 2 67% 

CMIOCTAGON Payments !\fade Timely Pavmcnts CompJi:mcc Pcrccnt:tec I I MOPsFilcd MOPs Filed Timclv Compliance Pcrccnt:1:;!c 

CJ\130 CMIOCTAGON 2 () 0% 2 I 50% 
Group Total 2 0 0% 2 I 50% 

CRUM & FORSTER Pavmcnts Made Timely Pavments Compliance Pcrcenta:,:c MOPsFiled l\lOPs Filed Timclv Compliance Pcrccntaf!e 
CA375 UNITED ST A TES FIRE INS CO 3 I 33% 3 1 33% 
22322 CRUM & FORSTER ' ' . ' ' '" 
1450S NORTH RlVER INS ' ' . ' ' ' 
29084 UNITED ST A TES FIRE INS CO * * * ' * ' 

Group Total 3 I 33% 3 I 331¼, 
·. 

GAB ROBINS Pavmcnts Made Timely Pavmcnt~ Compliance Percent"l:,:e MOPsFiled MOPs Filed Timely Compliance Pcrcenta:,:e 
Ci\180 GAB ROBINS 4 3 75% 4 2 50% 

11126 PETROLEUM CASUAL TY COMPANY ' ' ' . ' . 
Group Total 4 3 75% 4 2 50% 

.· 
GREAT WEST CASUALTY Payments Made Timeh· Pavmcnts l Complhmce Percentaf!C I MOPs Filed MOPs Filed Timely Compliance Percentaf!e 

11371 Group Total I 1 l00% I 0 0% 

MEADOWBROOK/MAINE ADJUSTME1'T SERVICES Pavments Made Timely Pavments Compliance Percenta~e l\lOPs Filed MOPs Filed Timelv Compliance Pcrcentaf!e 
CA2l5 MAINE ADJUSTMENT SERVICES 2 I 50% 2 I 50% 
C/\255 MEADOWBROOK INSURANCE 2 2 100% 2 I 50%, 

31771 SAVERS PROPERTY & CASUAL TY INS CO . ' . ' ' * 

24562 STAR INSURANCE 2 2 100% 2 I 50% 

12777 UNITED STATES FIRE INSURANCE CO No filings No tilings No filin1!s No filings No filings No filin1!s 
Group Total 6 5 83% 6 3 50'¼, 

MITSUI SUMITOMO INS CO OF AMERICA Pavments Made Timclv Pavments Compliance Percentage l\lOPs Filed MOPs Filed Timely Compliance Percenta~c 
CA264 MITSUI SUMITOMO INS CO OF AMERICA ' '" 

., 
'" * * 

19089 MITSUI SUMITOMO INS CO OF AMERlCA I 0 0% I 0 0% 

Group Total I 0 0% I 0 0% 

O1'.EBEACON P:l\'ments Made Timclv Pavmcnts Compliance Perccnta~e i\lOPs Filed ;\,tOPs Filed Tintelv Compli:,ncc Pcrcenta~e 
CA270 ONEBEACON INSURANCE COMPANY I I J(){)''.'o I I) IJ''.,'., 

10049 AMERlCAN EMPLOYERS INSURANCE CO No filings No filings No filings No filings No tilings No filings 

12300 EMPLOYERS FIRE INS. CO. ' ' * "' ' . 
l0359 ONEBEACONINSURANCE COMPANY ' ' ' '" * * 
14540 ONEBEACON AMERICA INSURANCE CO * * * * ' '" 

36501 YORK INSURANCE COMPANY OF MAINE '" ' * * '" '" 
Group Total I 1 100% 1 0 0% 

*Indicates no claims activity this year 

Maine Workers' Compensation Board D2 





INSURANCE GROUPS WITH LESS THAN 10 MOPS COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCCI INSURANCE GROUP First Indemnity Payments 

INSURANCE GROUPS WITH LESS THAN 10 MOPS COMPLIANCE 
>•"-'"'"'••• • ,,,, ,,,~,,~•'<••~ •••~••o • •• ~•--• ,,,~>" '" •• •••~•"••, 

RISK ENTERPRISES MANAGEMENT Pavmcnts Made Timclv Payment-. 
CA280 RISK ENTERPRISES MANAGEMENT 
CA035 ATLANTIC MUTUAL lNSURANCE CO. 
16470 ATLANTIC MUTUAL lNSURANCE CO. No filings No filin°s 
12149 CENTENNIAL [NS CO 

Group Tot:11 

ROMAN CATHOLIC DIOCESE Pavmcnts l\l:tdc Timely Pavmcnts 
CA285 ROMAN CATHOLIC DIOCESE 
S734 ROMAN CATHOLIC DIOCESE No filinl!S No filincs 

AL TERNA TE BENEFITS 
Group Total 

ROY AL & SUNALLIANCE INSURANCE GROUP Payments M:1dc Timely Payments 
CA290 ROYAL & SUNALL!ANCE No tilings No filin2s 
14699 AMERICAN & FORElGN INSURANCE CO. 
11762 CONNECTICUT INDEMNITY CO 
10731 FIRE & CASUALTY [NS CO OF CONNECTICUT 
10391 GLOBE INDEMNITY CO 
13684 ROY AL & SUNALLTANCE 
10723 ROY AL INDEMNITY 
13986 SAFEGUARD INSURANCE CO 
12572 SECURITY lNSURANCE OF HARTFORD 
15572 SECUR[TY lNSURANCE OF HARTFORD 

Group Total 

SELECTIVE INSURANCE Payments Made Timely Payments 
CA3\8 SELECTIVE lNSURANCE GROUP £NC. 
I 1867 SELECTIVE lNSURANCE COMPANY OF NEW YORK 
15741 SELECTIVE INSURANCE COMPANY OF NEW YORK No filin,i::-s No tilings 

Group Total 

TRANSGUARD INSURANCE COMPAI\-Y Payments ·Made Timely Pavmcnts 
3\097 Group Total 

VIRGINIA SURETY COMPAI\-Y INC. Pavments l\'J:tdc Timely Payments 

CA030 APPUED RISK SERVlCES 

19879 VIRGINIA SURETY 

Group Total 

1------+-___ X_L_S_PE_C_IA_L_T_Y_IN_·s_U_R_A_N_·c_E~C~O~J\_-f_P_A_N_Y ___ -+ __ P_a,J.~·m_c_n_ts_· J\_-f_ad_c_-+-__ T_im_cl.Y Payments 
27944 Group Total 1 t 

GROUPS BELOW BENCHMARK 

TOT AL ALL INSURANCE GROUPS WITH LESS 
THAN 10 MOPS COMPLIANCE 

••~•• ••-' ,- ·••> ccK,>••-• < -, '" ~-~ 

47 28 

77 54 

Compliance Percentage 

33% 

No tilings 

33% 

Compliance Pcrccnt:lg:c 
67% 

No filings 

50% 

Compliance Pcrcenta;!C 
Nofilin2s 

100% 

Compliance Pcrcenta;!e 

No filings 
33% 

Compli:mce Pcrccnta!!C 
100% 

Comoliance Pcrccnt:1~c 

75% 

0% 

67% 

Compliance Pcrcenta!!C 
100% 

60% 

73% 

*Indicates no claims activity this year 

Maine Workers' Compensation Board 

Memoranda of Payment Filed {MOP) 

MOPs Filed MOPs Filed Timclv Compli:tncc Pcrc<.'Iltag:c 

No filings No filinl!S No ftlinc~ 

33% 

MOPs Filed l\'IOPs Filed Timclv Comoliancc Percentage 
75% 

No filint!s No filings No filings 

4 75% 

i\lOPs Filed l\1OPs Filed Timely Compliance Perel·nta!!c 
No filings Nofilill!!S No filings 

0% 

MOPsFiled MOPs Filed Timely Compliance Pcrcenta:::c 
17% 

No filings No tilings No filings 
17% 

l\lOPs Filed MOPs Filed Timch· Compliance Percenl:l!!C 
0% 

i\·IOPs Filed MOPs Filed Timely Compliance Pcrcentaf_!c 

50% 

0% 

44% 

,_____J\_·I_O_P_s_F_ilc_d_-+ __ ,_M_O_P_s_F_il_cd_T_im_c_l.J.~· -+--C_on_1pliancc Pcrcenta:,!c 
J O 0% 

47 18 

77 45 

D3 





Appendix E 

Insurance Groups with More Than 10 Filings 

2006 





INSURANCE GROUPS WITH 10 OR MORE MOPs COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCC! INSURANCE GROUP First Indemnity Payments Memoranda of Payment Filed (MOP) 

INSURANCE GROUP with lO or More MOPS At or Above Benchmark , ____ ,,,,-
"" - '"""'~•""""~"'. ~,, , ""-''"' ~,, ,s• •••V-•<> ~••" •, • -Y<•~•••• •••c0>~ 

ACADIA Pavmcnts Made Timely P:wmcnts Compliance Pcrccnta:?<.• MOPsFilcd MOPs Filed Timely Compliance Pcrccntaec 
CAOI0 ACADIA INSURANCE CO, ll5 111 97%1 J 18 116 98% 

33391 ACADIA INSURANCE CO, 5 5 !00% 5 5 100'% 

30260 ACADIA INSURANCE CO, ~o filings No filings No filincs Nofilint.:s N"o filinf!S No filings 

30252 C-\DILLAC MOUNTAIN lNSURANCE CO * * * 
,, 

' * 
11053 CONTfNENTAL WESTERN INSURANCE CO No filings Nofilim.?.s No filings No filincs .No filings No filings 

27723 FIREMAN'S INS CO OF WASHINGTON I I 100'¼, I I 100% 

AL TERNA TE BENEFITS 3 
Group Total 124 117 97% 124 122 98% 

ACE/ESIS Pavmcnts Made Timclv Pavmcnts Compli:rncc Percentage i\lOPs Filed MOPs Filed Timch· Compliance Pcrccntaec 

CAl60 ESIS INC 65 54 83% 65 49 75•~;, 

23035 ACE AMERICAN INSURANCE CO * 
, 

' .. ' ' 
12165 ACE AMERICAN lNSURANCE CO No filings No lilin!!s No filings No tilings No filings 1\'o tilin!!s 

12254 ACE PROPERTY & CASUALTY 
, , , 

* ' * 
15431 ACE FIRE UNDERWRITERS INS * 

,, , 
'" ' * 

25437 INDEMNITY INSURANCE OF NORTH /\MERICA Nofilin!!s No filincs Nofilin!!s No filincs No filin°s NofililH.!S 
14486 INSURANCE CO. OF K AMERICA * ' ' ' "' * 
33790 MOUNTAIN VALLEY INDEMNlTY COMPANY 

, 
' ' ' ' + 

10677 PACIFIC EMPLOYERS INS CO No filings No filings No filings No filines No tilings No filings 

Group Total 65 54 83% 65 49 75% 

BANGOR, CITY OF Payments Made Timelv Pavmcnts Comoliancc Pcrcenta!!e MOPsFiled MOPs Filed Timclv Compliance Perccnta:!,c 
Cf\033 BANGOR. CITY OF 11 11 100% 12 12 IOO'¼i 

S705 BANGOR, CITY OF * ,, , 
* 

,, 
' 

AL TERN/\ TE BENEFITS 1 
Group Total 12 II 100% 12 12 JOO% 

BATH IRON WORKS Pavmcnts l\fadc Timclv Pavments Compliance Pcrccnta,:?;c MOPs Filed 1\lOPs Filed Timclv Compliance Perccnta:!,c 

CA036 BATHJRON WORKS Notilin!!S Nofilin_gs No filings No filin!!s }fo filincs No filings 

S347 BATH IRON WORKS 57 54 95'1/.i 58 55 95'% 

AL TERNA TE BENEFITS I 
Group Total 58 54 95% 58 55 95% 

CANNON COCHR,\N MANA GEM ENT SERVICES Pavments Made Timely Pavments Compliance Pcrccnta:!,C MOPs Filed MOPs Filed Timely Compliance Pcrcenta!!e 
CA070 CANNON COCHRAN MANAGEMENT SERVICES 117 97 83% I I~ 101 86'¼, 

S0013 PARKER HANNfFIN CORP No filincs No filings No filin!!s No filin!!s No filincs ~o filincs 
AL TERNA TE BENEFITS I 

Group Total 118 97 83% 118 IOI 86% 

CNA P:wments Made Timely Payment.-. Compliance Percentage MOPs Filed MOPs Filed Timclv Compliance Pcrccnta;:c 
CA050 CONTINENTAL CASUALTY CO 19 26 90% 30 27 90''.j, 

10030 AMERJCAN CASUALTY CO, OF READING 3 2 67% _, 1 33u,~, 

12386 CN/\ CASUAL TY OF CALIFORNIA * ' ' * ' '" 
10243 CONTINENTAL CASUALTY CO ' 

, 
' ' ' 

,, 

15113 CONTINENTAL INSURANCE COMPANY * ' ' ' 
. 

* 
1223X NATIONAL FIRE INSURANCE CO. OF HARTFORD 

, 
' 

,, . . 
* 

12688 TR/\NSCONTINENT i\L INS, CO. 1 I 100%, 1 I 100% 

12408 TRANSPORTATION INSURANCE CO. I I 100% I I 100% 

15032 VALLEY FORGE INSURANCE COMPANY No filings No filings Nofilin!!s No filings No filings No filings 

AL TERNA TE BENEFITS I 
Group Total 35 30 88% 35 30 86% 

Maine Workers' Compensation Board *Indicates no claims activity this year E1 





INSURANCE GROUPS WITH 10 OR MORE MOPs COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCCI INSURANCE GROUP First Indemnity Payments Memoranda of Payment Filed (l\10P) 

INSURANCE GROUP with lO or More MOPS At or Above Benchmark 
'"''"'~O•c•s • •'"~••s> •• •~•P•• e-~••• %"0•~•••,s •~~••> ~ •""" '"••• ><'"-"'-<'>• - ,, •~••' ,,, •••~••• 

CRAWFORD & CO Pavmcnts Made Timelv Pasmcnts Compliance Percentage MOPs Filed MOPs Filed Timely Compliance Pcrccnta~c 
CAl20 CRAWFORD & CO 14 14 100% 14 13 93% 
19968 ACCIDENT FUND INSURANCE COMPANY 
13188 GULF INSURANCE CO 
18376 LUMBERMEN'S UNDERWRITING ALLIANCE 
14788 PROTECTIVE INSURANCE 
17507 THE FLORJSTS' MUTUAL INSURANCE COMP ANY 
18244 TRUCK INSURANCE EXCHANGE 
24023 VANUNER INSURANCE 

Group Total 14 14 100% 13 93% 

FUTURE COMP P:wmcnls M:1dc Timclv Pavmcnts Compliance Percentage MOPs Filed MOPs Filed Timely Comoli:tncc Percentage 
CA I 75 FUTURE COMP No filings No filings No filings No filin!!s No filings Nofi!in!!:-
CA3l6 T.D.BANKNORTH INSURANCE AGENCY 14 II 14 10 
S388 MAlNE MERCHANTS WC TRUST FUND 48 83% 58 46 

Group Total 72 59 82% 72 78% 

HANNAFORD BROTHERS Payments Made Timclv Pavmcnts Compliance Percentage MOPsFilcd I\'JOPs Filed Timclv Compliance Percentage 

CA20I HANNAFORDBROTHERS 
S381 HANNAFORD BROTHERS 80 69 86% 83 75 90% 

AL TERNA TE BENEFITS 
Group Total 83 69 86% 83 75 90% 

HANOVER INSURANCE GROUP Pavmcnts Made Timclv Pa,·ments Compliance Percentage MOPsFilcd MOPs Filed Timclv Compliance Percent.1ge 
CA202 HANOVER INSURANCE CO 37 32 86% 40 31 78% 
11002 CITIZENS INSURANCE CO OF AMERICA 
13633 HANOVER INSURANCE CO Nofilin!!s Nofilinl!s No filings No filings No filin°s No filinl!s 
10006 MASSACHUSETTS BAY INS CO Nofilill!!S No filings No filinl!S Nofilin!!s No filings No filinl!S 

AL TERNA TE BENEFITS 
Group Total 40 32 86% 40 31 78% 

1---~--'-'H-"R"'H'-C=-L=A=IM--'S"-'-M=A=l'i-".A--'G=•=E'-M=E=N~·T'-(~fo=r-'-m-"c-'-rl,.Y,..cDccUc.cNcc'L=A=-P'-')~_-+--'-P•~-y~m=c=•n.c.ts-"· ~-'1-'-adc...cc...• 1-l--'T.cim=cl~y..c.P.=•)~·m=c=n=tsc...· -+C=•=m=pliance Pcrcenta;?:c 
CA00I HRH NORTHERN NEW ENGLAND 253 228 90% 

MOPs Filed MOPs Filed Timely Compliance Pcrcenta;?:c 
269 237 

ALTERNATE BENEFITS 16 
Group Total 269 228 90% 269 237 88% 

INTERGUARD, LTD. Payments Made Timely P:wments Compliance Percentage '.\·IOPs Filed MOPs Filed Timely Compliance Pcrccnt:l!!e 
CA205 JNTERGUARD. LTD. 45 41 91% 46 41 
21873 AMGUARD INSURANCE COMPANY No filings No filincs No filings No filings No filings N0 filings 
33936 EASTGU/\RD INSURANCE COMPANY 
25844 NORGUARD INSURANCE COMPANY No filings No filings Nofilinl!s No filing}, No filings No filim!s 

AL TERNA TE BENEFITS 
Group Total 46 41 91% 46 41 89% 

Maine Workers' Compensation Board *Indicates no claims activity this year E2 





INSURANCE GROUPS WITH 10 OR MORE MOPs COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCC! INSURANCE GROUP First Indemnity Payments Mcmor:rnd:1 of Payment Filed (MOP) 

INSURANCE GROUP with 10 or More MOPS At or Above Benchmark 
.••~- •e, o ···-- """N·~·-··h U -.,,,- - =·· -··~···· '" ·-··' ,-,x,,,,,~'" > "" w~"·-••M•" - ·=· ,,, 

LIBERTY MUTUAL GROUP P,wmcnts Made Timely Payments Compliance Pcrccnta:!C MOPs Filed MOPs Filed Timclv Compliance Pcrccnta!!C 
CA380 EMPLOYERS INSURANCE OF WAUSAU 18 16 89% 18 13 72% 
CA2I0 LIBERTY MUTUAL INSURANCE COMPANY 149 130 87% 151 127 X4"/4 
CA204 HELMSMAN MANAGEMENT SERVICES 2 2 100% 2 
15555 EMPLOYERS INSURANCE OF WAUSAU 1 (I 0% I 100% 
27359 FIRST LIBERTY INSURANCE CORP ' ' ' ' 
21Sl4 LlBERTY INSURANCE CORP. I I 100% 2 50% 
16586 UBER TY MUTUAL F!RE INSURANCE 4 4 l00% 4 4 100''.;,, 
15628 LIBERTY MUTUAL JNSURANCE CO. No tilin!!;s No tilings Nofilin~ No filin~s 
2i243 LIBERTY MUTUAL INSURANCE CORP. ' ' * ' 
27332 WAUSAU BUSINESS JNS. CO. 2 I 50% 2 
18996 WAUSAU UNDERWRITERS !NS CO 

., 
'" * ' 

AL TERNA TE BENEFITS 3 
Group Total 180 154 87% 180 149 83% 

MAINE AUTOMOBILE DEALERS Payment~ Made Timely Payments Compfomcc Percentage MOPsFilcd MOPs Filed Timelv Compliance Percentage 
CA220 MAINE AUTOMOBILE DEALERS 67 64 96% 67 66 99% 
SX03 MAINE AUTOMOBILE DEALERS I I 100% J 

Group Total 68 65 96% 68 67 99% 

MAl1"E EMPLOYERS' MUTUAL 11"SURA1"CE P:l\·mcnts M:tdc Timely Pavments Compliance Percentaee MOPsFilcd MOPs Filed Timclv Comuli:mcc Percenta!!e 
CA260 MAINE EMPLOYERS' MUTUAL INSURANCE 167 148 X9% 192 164 85% 
30449 MAINE EMPLOYERS' MUTUAL INSURANCE 1235 1134 92% 1349 1222 9I% 

AL TERNA TE BENEFITS 139 
Group Total 1541 1282 91% 1541 1386 90°1.'I 

MAINE HEAL TH CARE ASSOCIATION PaYment~ Made I Timelv Pavment~ I Comnliancc Percentaoc MOPs Filed MOPs Filed Timelv Compliance Perccnt:1oc 
S387 Group Total 45 I 39 I 87% I 45 40 I 89¾ 

MAINE MOTOR TRANSPORT ASSOCIATION P,wmen ts !\fade Timely Payment~ Compliance Pl•rcentaj!e MOPsFiled MOPs Filed Timclv Compliance Pcrccntaec 
CA230 MMTA WORKERS' COMPENSATION TRUST 40 36 90% 40 34 85% 
S385 MAINE MOTOR TRANSPORT ASSOCIAT[ON 23 21 91% 23 21 91% 

Group Total 63 57 90% 63 55 87% 

MAINE MUNICIPAL ASSOCIA TIOl'i Pavments Made Timely Payments Compliance Pereentaj!c MOPsFilcd MOPs Filed Timely Compliance Percentage 
CA225 MAlNE MUN[ClPAL ASSOCJA TION 143 126 88% 144 130 
S801 MAINE MUNICJPAL ASSOCL\ T[ON 100 82 82% 100 
S733 CITY OF PORTLAND No filings No filings ~ofilinus No filings No filings Nofilim.::-. 

AL TERNA TE BENEFITS I 
Group Total 244 208 86% 244 214 88% 

MAINE SCHOOL MAl"AGEMENT ASSOC. Pavmcnt~ Made Timely Payments Compliance Percenta!!e MOPsFiled MOPs Filed Timelv Compliance Percentage 
CA250 MAINE SCHOOL MANAGEMENT ASSOC[ATION 19 19 100% 19 19 100% 
S374 MAINE SCHOOL MANAGEMENT ASSOCIATION 90 89 99% 90 90 

Group Total 109 108 99% 109 109 100% 

Maine Workers' Compensation Board *Indicates no claims activity this year E3 





INSURANCE GROUPS WITH 10 OR MORE MOPs COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCCI INSURANCE GROUP First Indemnity Payments Memoranda of Pa)>mcnt Filed (MOP) 

INSURANCE GROUP with 10 or More MOPS At or Above Benchmark 
-· 0~ 00•''"" " •~"=<'"""""~••w,n, ··-·•='••~ "". "-~ .. 

PEERLESS 11\SURAi\'CE GROUP Pavmcnts Made Timclv P:wmcnt'i Comoliancc Pcrccntal!c l\·IOPs Filed MOPs Filed Timch· Compliance Pcrccnt:ll!C 

CA275 PEERLESS INS CO R5 HU 94% 88 X-l- 95°;() 

to650 EXCELSIOR INSURANCE COMPANY No filings No filings No filings No filincs No filings No filings 

14184 NETHERLANDS INSURANCE COMPANY. No filings No filings Nofilincs No tilinus No filings No filings 

11355 PEERLESS INS CO No filings Nofilini::s No filings No filings Nofilincs No filing~ 
AL TERNA TE BENEFITS 3 

Group Tot:tl 88 80 91% 88 84 95% 

SEDGWICK INSUR.\i\'CE GROUP Pavmcnt'i 1\fadc Timely P:t)-'mcnts Compli:1ncc Pcrccntn~c MOPs Filed MOPs Filed Timely Compliance Pcrccntal!C 

CA300 SEDGWICK CLAIMS MANAGEMENT 330 264 ~0% 333 253 76%, 

CAI50 ELECTRIC INSURANCE CO ' * ' * * * 

CA266 NE\VPAGE CORPORATION 2 2 100% 2 2 100% 

12629 ELECTRIC INSURANCE CO I I 100% I I 100% 

S394 NEW PAGE (Fonncrlv MEAD/WESTVACO) 4 4 100% 4 4 100'~1
1) 

S316 SHA W'S SUPERMARKETS INC No filings Nofilincs No filint!s No filings No filings No filings 

ALTERNATE BENEFITS 3 
Group Total 340 271 80% 340 260 76% 

STATE OF MAINE Payments Made Timely Payments Compliance Percentage MOPsFiled MOPs Fjled Timely Compliance Perccnta:,!e 

CA307 STA TE OF MAlNE WORKERS COMPENSATION DlV. X 8 [00% 22 18 82'1/.i 

S369 STA TE OF MAINE 20 17 85%1 114 99 X71% 
AL TERNA TE BENEFITS 108 

Group Total 136 25 89% 136 117 R6% 
,. 

SYi\'ERNET Payments Made Timely Payments Comoliance Pcrccnta,r,c MOPsFiled MOPs Filed Timch' Comnliancc Pcrccnt.a:,!c 
CA320 SYNERNET 100 85 85% l04 93 89'¼, 

S0025 MAlNEHEAL TH WORKERS' COMPENSATION ' ' * * * ' 
S0023 SYNERNET WORKERS' COMPENSATION 10 JO 100% JO JO 100%, 

AL TERNA TE BENEFITS 4 
Group Total 114 95 86% 114 103 90% 

ZURICH Ii\'SURAi\'CE GROUP Pa~·ments Made Timely Payments Compliance Perccntag:_~ MOPs Filed i\lOPs Filed Timely Complhlncc Perccnta:!c 
CA080 CHESTERFIELD SERVICES No filings No filings No filings No filings No filings No filings 

CA400 ZURICH AMERICAN INS CO 11 18 86%, 22 19 861/11 
11452 AMERICAN GUARANTY & L!AB!LlTY ' 

, , , * * 

17965 AMERICAN ZURICH I I 100% I I 100% 

12173 ASSURANCE CO OF AMERICA , 
' ' 

, * , 
12963 MAINE BONDING & CASUALTY '" '" 

,, 
' * " 

10545 MARYLAND CASUALTY CO Nofilin!!s No filings No filings Nofilin!!s No filings No filin1!s 

13765 NORTHERN INSURANCE CO OF NEW YORK ' ' '" ' ' "' 
12297 UNIVERSAL UNDERWRITERS INS. CO. No filings No filings No filings No filings No filinc.s Nofilinc::-. 
10863 ZURICH AMERICAN INS CO I I 100% l I 100%, 

AL TERNA TE BENEFITS 1 
Group Total 24 20 R7% 24 21 88% 

GROUPS AT OR ABOVE BENCHMARK 3888 3210 891¼, 3888 3427 88'¼. 

--- - -----

Maine Workers' Compensation Board *Indicates no claims activity this year E4 





INSURANCE GROUPS WITH 10 OR MORE MOPs COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCC! INSURANCE GROUP First Indemnity Payments Memoranda of Payment Filed (l\lOP) 

INSURANCE GROUP with 10 or More MOPS Below Benchmark 
' ~«,,~-,~-~- ,,~,•-=~-A - -~"-" ---·- - ----.,,, ,,, - ,,~,,M~ 

AIG P:wmcnts Made Timely P:wmcnts Compliance Pcrccnt:lgc MOPsFilcd l\-1OPs Filed Timelv Compliance Pcrccnt1gc 
Ci\015 AlG CLAlMS SERVICES 86 54 63% 87 54 6:'i:1 

CA!00 CLAIMS MANAGEMENT INC (WAL-MART) 46 40 87% 47 41 :,;:ic:1n 

14354 AlU INSURANCE "' 
. 

* '" '" * 
137!-:l AMERICAN HOME ASSURANCE NofilitH!.S No filings No filings No filincs No filinus Nofilinl!s 

15172 COMMERCE & INDUSTRY INS. CO. 5 2 40% 5 0 0% 

13102 GRANITE STA TE INSURANCE COMPANY * * '" 
. , 

'" 
!3889 INS. CO. OF ST ATE OF PENNSYLVANIA 2 0 0% 2 0 O"ii 

13072 NATrONAL UNION FIRE INS. CO. . , "' * . * 

13080 NEW HAMPSHIRE INS COMPANY 2 I 50% 2 0 0% 
S333 PRATT & WHITNEY No filinl!s No filings No filings No filings No filings Nofilincs 

AL TERNA TE BENEFITS 2 
Group Tot:tl 143 97 69% 143 95 66% 

BROADSPIRE GROUP P:ivmcnts Made Timely Pavmcnts Compli:mcc Percentage MOPsFilcd 1\'IOPs Filed Timclv Compli:mcc Percenta~c 
CA040 BROADSPIRE !6 13 X1%, 18 12 67% 
!7116 AMERICAN MANUFACTURERS MUT. INS. CO. ' . * * ' '" 
10065 AMERlCAN MOTORISTS '" ' * * * * 
l9IS6 AMERlCAN PROTECTION INS. CO. ' ' ' ' ' ' 
14257 KEMPER JNSURANCE COMPANY * ' * * * * 

15644 LUMBERMENS MUTUAL CASUALTY CO * * ' 
,, 

'" * 
AL TERN,\ TE BENEFITS 2 

Group Total 18 13 81% 18 12 67% 

·. 
CAMBRIDGE ll'iTEGRATED SERVICES Payments Made Timely Payments Compliance Pcrcentag:c MOPsFilcd MOPs Filed Timely Compliance Percentage 

CA060 CAMBRIDGE INTEGRATED SERVlCES 36 30 83% 3X 27 71% 
4!068 ALEA GROUP * * '" * * ' 
28355 ARCH lNSURANCE COMPANY . 

* * * * ' 
24287 SEVEN HILLS INS CO * ' * . . '" 

AL TERNA TE BENEFITS 2 
Group Total 38 30 83% 38 27 71% 

GALLAGHER BASSETT Payments tvfodc TimclY Payments Compliance Percental!e MOPs Filed MOPs Filed Timely Compliance Percentag:e 
CA\90 GALLAGHER BASSETT SERVJCES. INC. 80 44 55% 84 24 29% 
20737 MANUFACTURERS ALLlANCE INSURANCE CO. ' ' * ' * . 
24147 NORTH AMERICAN SPECIALTY INSURANCE ' * * * * ' 
J 1916 PENNSYLVANIA MFG. ASSOC. INSURANCE CO. ' ' ' ' * * 
21288 PENNSYLVANIA MFG. lNDEMNITY CO ' ' * '" '" ' 

ALTERNATE BENEFITS 4 
Group Total 84 44 55% 84 24 29% 

HARTFORD Pavments Made Timeh' Payments Compliance Perccnta;:c MOPs Filed l\'IOPs Filed Timely Compliance Pcrccnta;:c 
CJ\165 F.A.RICHARD No filings No filings No.filings No filings N'o filings No filing~ 

CA203 HARTFORD ACCIDENT & INDEMNITY 4 3 75% 4 3 75% 
CA3!5 SPECIALTY RISK SERVICES INC 93 64 69% 93 5X 62''.1,, 

C:\310 THE HARTFORD \ 0 0% I 0 0%, 

!4397 HARTFORD CASUALTY lNSURANCE CO. 3 3 !00% 3 3 100'% 

13269 HARTFORD FIRE INSUR.-\NCE COMPANY Nofilin!!s No filings No filings No filin!!S No filin!!~ 'No filitH!S 

20605 HARTFORD INS. CO. OF THE MIDWEST I 1 100% I 1 100'% 

!0456 HARTFORD UNDERWRITERS INS. CO. 3 I 33% 3 I 33%, 
!0448 THE HARTFORD * ' * ' 

., 
* 

!4974 TWIN CITY FIRE INS CO 13 11 8511/o l3 9 69% 

Group Total ll8 83 70%1 118 75 64% 

Maine Workers' Compensation Board *Indicates no claims activity this year ES 





INSURANCE GROUPS WITH 10 OR MORE MOPs COMPLIANCE 
2006 

1/1/2006 - 12/31/2006 

NCC! INSURANCE GROUP First Indemnity Payments Memoranda of Payment Filed (l\lOP) 

INSURANCE GROUP with 10 or More MOPS Below Benchmark 
,,, rn ¥,~,~,« ~='"" ~ 

', 

SEl-:TRY INSURANCE CO. Payments 1'\-1:ldc Timely Payments Compliance Pcrccnta::!C MOPsFilcd MOPs Filed Timely Compliance Percentage 
Ci\305 SENTRY INSURANCE CO. 24 19 79°,fl 24 13 54% 
15571 SENTRY INSURANCE CO. l I 100% I I 100% 
13(}68 SENTRY SELECT INSURANCE CO * 

,, . ' . . 
Group Total 25 20 80% 25 14 56% 

ST PAUL TRAVELERS INSURANCE GROUP Pavmcnts Made Timely Pavmcnts Compliance Pcrccntai::c MOPs Filed l\'lOPs Filed Timclv Compli:1ncc Pcrccn1a:!c 
CAI 10 CONSTITUTION STA TE SERvlCE 13 12 92'.1/o 13 11 851:,;, 
CA304 ST.PAUL COMPANIES . . ' . "' . 
CA350 TRAVELERS INS CO 69 57 83% 69 47 68% 

15318 CHARTER OAK FIRE INSURANCE CO. 3 2 67% 3 3 100% 
20702 DISCOVER PROPERTY & CASUAL TY INC . ,, 

' ' * '" 
10227 FIDELITY & GUARANTY INS. CO. No filinl.!s No filings No filings No filincs No fi!in°s No filinc:.s 
12610 PHOENIX INSURANCE ' . . . . ·• 
13706 ST. PAUL FIRE & MARfNE INSURANCE CO. . ' . . . . 
14230 ST. PAUL GUARDIAN INS CO I l 100% I I 100% 

J2823 ST. PAUL INSURANCE COMPANY ,, . . ' . ' 
13692 ST. PAUL MERCURY INSURANCE CO No filings No filings No filings No filings No filings Nofilim.!s 
l l223 TR/\ VELERS CASUAL TY & SURETY CO. No tilings No filings Nofilin~ No filings No filings No filing.:'.____ 
13579 TRAVELERS PROPERTY CASUAL TY CO. No filings No filincs No filings No filings No filings No filings 
13439 TRAVELERS INDEMNITY COMPANY OF AMERICA 2 I 50% 2 I 50'1/.i 
10804 TRAVELERS INS CO * . . . "' '" 
!0847 USF & G fNCIST. PAUL FIRE !NS. I I 100% I 0 0% 

Group Total 89 74 83% 89 63 71'¼► 

GROUPS BELOW BENCHMARK 515 361 71 11/o SIS 310 60%, 

TOTAL ALL GROUPS WITH 10 OR 
MORE MOPS 4403 3571 87o/o 4403 3737 85% , .. ,,, .. ,,,,.,,.,,,. 

Maine Workers' Compensation Board *Indicates no claims activity this year E6 





Appendix F 

Insurance Entity Type Compliance 

2006 





Insurance Entity Type Compliance 

2006 
1/1/2006 - 12/31/2006 

Enti T e NCCI INSURANCE GROUP First Indemnity Pavments Memoranda of Pavment Filed (MOP) 

Self Insured- Self Administered Made Timely Comp% Filing Timely Comp% 

Self Insured CA033 BANGOR. CITY OF 11 II 100% 12 12 100% 
Self Insured S347 BA TH IRON WORKS 57 54 95% 58 55 95% 
Self Insured CA085 CIANBRO CORPORATION 1 100% I 100% 
Self Insured S344 CIANBRO CORPORATION 2 2 100% 2 50% 
Self Insured CAl66 FEDERATED CLAIMS SERVICE 100% lOO<i~ 
Self Insured S338 FEDERATED RETAIL HOLDINGS 100% 100% 
Self Insured S388 MAINE MERCHANTS WC TRUST FUND 58 48 83% 58 46 79% 
Self Insured S381 HANNAFORD BROTHERS 80 69 86% 83 75 90% 
Self Insured CA220 MA[NE AUTOMOBILE DEALERS 67 64 96% 67 66 99% 
Self Insured S803 MAINE AUTOMOBILE DEALERS 100% l 100% 
Self Insured S387 MHCA 45 39 87% 45 40 89°/o 
Self Insured CA230 MMT A WORKERS' COMPENSATION TRUST 40 36 90% 40 34 85% 
Self Insured S385 MAINE MOTOR TRANSPORT ASSOC!A TION ry• _., 21 91% ryo _., 21 91% 
Self Insured CA225 MAINE MUNICIPAL ASSOCIATION 143 126 88% 144 130 90% 
Self Insured S801 MAINE MUNICIPAL ASSOCIATION 100 82 82% JOO 84 84% 
Self Insured CA250 MAINE SCHOOL MANAGEMENT ASSOC. 19 19 100% 19 19 100% 
Self Insured S374 MAINE SCHOOL MANAGEMENT ASSOC. 90 89 99% 90 90 100% 
Self Insured CA285 ROMAN CATHOLIC DIOCESE ·' 2 67% 4 3 75% 
Self Insured CA307 STATE OF MAINE WORKERS COMP. DIV. 8 8 100% 22 18 82% 
Self Insured S369 STATE OF MAINE 20 17 85% 114 99 87% 

TOTAtSr-SelfAc:lmin.istered f-10 691 90% 885 797 90% 

Self Insured -TPA Administered 
Self Insured - Tf CA070 CANNON COCHRAN MANAGEMENT SRVS. l 17 97 83% 118 101 86% 
Self Insured - TPA COLUMBIA FOREST PRODUCTS 4 2 50% 4 2 50% 
Self Insured - TPA FEDERAL EXPRESS 21 16 76% 21 14 67% 
Self Insured - TPA GREAT NORTHERN 38 36 95% 38 32 84% 
Self Insured - Tf CA00 I HRH NORTHERN NEW ENGLAND 253 228 90% 269 237 88% 
Self Insured - TPA INTERFACE 7 6 86% 7 6 86% 
Self Insured - Tf S004 l KEYBANK * * * * * * 
Self Insured - TPA LOUISIANA 100% 100% 
Self Insured - Tf CA266 NEWPAGE CORPORATION 2 2 100% 2 2 100% 
Self Insured - Tf S394 NEW PAGE (Formerly MEAD/WESTVACO) 4 4 !00% 4 4 100% 
Self Insured - Tf S333 PRATT & WHITNEY 100% 100% 
Self Insured - TPA PRIME TANNING 5 3 60% 5 3 60'¾) 
Self Insured - TPA SD WARREN 1 100% 100% 
Self Insured - TPA SHAW'S l 13 103 91% 113 103 91% 
Self Insured - Tf CA320 SYNERNET 100 85 85% 104 93 89% 
Self Insured - Tf S0023 SYNERNET WORKERS' COMPENSATION JO 10 100% 10 10 100% 
Self Insured - Tf 10040 TAMBRANDS 3 3 100% 3 3 100% 
Self Insured -TfCA316 T.D.BAJ\KNORTH INSURANCE AGENCY 14 JI 79% 14 10 71'X, 
Self Insured - Tf S0045 UNIFJRST I 0 0% 0 0% 
Self Insured - Tf S377 UNIVERSITY OF MAINE 17 24 89% 27 ry• _., 85¾i 

Self Insured - TPA VERIZON 8 6 75% 8 6 75% 

TOTAL Sl- TPA Administered 722 633 88% 743 646 87% 

*Indicates no claims activity this year 

Maine Workers' Compensation Board F1 





Insurance Entity Type Compliance 

2006 
1/1/2006 - 12/31/2006 

EntitvTyoe INCCI I INSURANCE GROUP I First Indemnitv Pavments I I Memoranda of Payment Filed (MOP) 

Standard Insurer 
Standard CA0I0 ACADIA INSURANCE CO. 115 111 97% J 18 l 16 98% 
Standard 33391 ACADIA INSURANCE CO. 5 5 100% 5 5 100% 
Standard CA015 AIG CLAIMS SERVICES 84 53 63% 85 53 62% 
Standard 14354 AIU INSURANCE * * * * * 
Standard 14699 AMERICAN & FOREIGN INSURANCE CO. 100% 0 0% 
Standard 10030 AMERICAN CASUAL TY CO. OF READING 3 2 67% 3 33% 
Standard 24759 AMERICAN INTERSTATE * * * * * * 
Standard 17965 AMERICAN ZURICH 100% 100% 
Standard CA025 ARGONAUT GREAT CENTRAL INS. CO * * * * * * 
Standard 14095 ARGONAUT INSURANCE CO 100% 0 0% 
Standard 15318 CHARTER OAK FIRE INSURANCE CO. 3 2 67% 3 3 100% 
Standard CA090 CHUBB & SON. INC 9 9 100% 9 7 78% 
Standard CA084 CHURCH MUTUAL INSURANCE CO I 100% 2 2 100% 
Standard 15172 COMMERCE & INDUSTRY INS. CO. 5 2 40% 5 0 0% 
Standard CAI!O CONSTITUTION STATE SERVICE 12 11 92% 12 10 83 1% 
Standard CA050 CONTINENTAL CASUALTY CO 29 26 90% 30 27 90% 
Standard CAl20 CRAWFORD & CO 14 14 100% 14 13 93% 
Standard CA380 EMPLOYERS INSURANCE OF WAUSAU 18 16 89% 18 13 72'Yo 
Standard 15555 EMPLOYERS INSURANCE OF WAUSAU I 0 0% I 100% 
Standard 27723 FIREMAN'S INS CO OF WASHINGTON I 100% I 100% 
Standard 13102 GRANITE ST A TE INSURANCE COMPANY * * * * * * 
Standard 11371 GREAT WEST CASUALTY 100% 0 0% 
Standard CA202 HANOVER INSURANCE CO 37 32 86% 40 31 78% 
Standard CA198 HARLEYSVILLE INSURANCE CO. I 100% I 100% 
Standard CA203 HARTFORD ACCIDENT & INDEMNITY 4 3 75% 4 3 75% 
Standard 14397 HARTFORD CASUALTY INSURANCE CO. 3 3 100% 3 3 100% 
Standard 20605 HARTFORD INS. CO. OF THE MIDWEST 100% I 100% 
Standard 10456 HARTFORD UNDERWRITERS INS. CO. 3 33% 3 33% 
Standard 13889 !NS. CO. OF STATE OF PENNSYLVANIA 2 0 0% 2 0 0% 
Standard CA205 INTERGUARD. LTD. 45 41 91% 46 41 89% 
Standard 21814 LIBERTY !NSURANCE CORP. I 100% 2 50% 
Standard 16586 LIBERTY MUTUAL FIRE INSURANCE 4 4 100% 4 4 100% 
Standard CA210 LIBERTY MUTUAL INSURANCE COMPANY 149 130 87% 151 127 84% 
Standard 19089 MITSUI SUMITOMO INS CO OF AMERICA 0 0% 0 0% 
Standard 13072 NATIONAL UNION FIRE INS. CO. * * * * * * 
Standard 13080 NEW HAMPSHIRE [NS COMPANY 2 50% 2 0 0% 
Standard CA265 NGM INSURANCE 6 6 100% 7 7 100% 
Standard CA270 ONEBEACONINSURANCECOMPANY I 100°;~, (I (1% 

*Indicates no claims activity this year 

Maine Workers' Compensation Board F2 





Insurance Entity Type Compliance 

2006 
1/1/2006 - 12/31/2006 

Enti Type NCCI INSURANCE GROUP First Indemnity Pavments Memoranda of Payment Filed (MOP) 

Standard Insurer (continued} 
Standard CA275 PEERLESS INS CO 85 80 94% 88 84 95% 
Standard CA318 SELECTIVE INSURANCE GROUP INC. 6 2 33% 6 I 171}~ 
Standard CA305 SENTRY INSURANCE CO. 24 19 79% 24 13 54% 
Standard 15571 SENTRY INSURANCE CO. I l 100% l l 100% 
Standard 14230 ST. PAUL GUARDIAN INS CO 100% l 100% 
Standard CA310 THE HARTFORD 0 0% 0 0% 
Standard 12688 TRANSCONTINENTAL INS. CO. 100% 100% 
Standard 12408 TRANSPORTATION INSURANCE CO. 100% 100% 
Standard 13439 TRAVELERS INDEMNITY CO. OF AMERICA 2 50% 2 50% 
Standard CA350 TRAVELERS !NS CO 69 57 83~/o 69 47 68% 
Standard 14974 TWIN CITY FIRE [NS CO 13 11 85% 13 9 69% 
Standard CA375 UNITED STATES FIRE INS CO 3 33% 3 33% 
Standard 10847 USF & G INC/ST. PAUL FlRE INS. 100% 0 0% 
Standard 27332 WAUSAU BUSINESS INS. CO. 2 50% 2 l 50% 
Standard 27944 XL SPECfALTY l 1 100% 0 0% 
Standard CA400 ZURICH AMERICAN INS CO 19 16 84% 20 17 85% 
Standard 10863 ZURICH AMERICAN INS CO I I 100% I I 100% 

TOTAL Standard w/out MEMIC 795 677 • 85% 813 652 80% 

Standard CA260 MAINE EMPLOYERS' MUTUAL INSURANCE 167 148 89% 192 164 85% 
Standard 30449 MAINE EMPLOYERS' MUTUAL INSURANCE 1235 1134 92% 1349 1222 91% 

T.O'{AL~MEMIC 1402 1282 91% 1541 1386 90% 

TPA- Insurers 
TPA CA030 APPLIED RISK SERVICES 8 6 75% 8 4 50% 
TPA CA038 BERKLEY ADMINISTRATORS OF CT .. INC. 7 6 86% 7 6 86% 
TPA CA040 BROADSPIRE 16 13 81% 18 12 67% 
TPA CA060 CAMBRIDGE INTEGRATED SERVICES 6 3 50% 8 I 13% 
TPA CA!00 CLAIMS MANAGEMENT INC (WAL-MART) 46 40 87% 47 41 87'1/o 
TPA CAl30 CMIOCTAGON 2 0 0% 2 50% 
TPA 12629 ELECTRIC INSURANCE CO 100% l 100% 
TPA CA160 ESIS INC 65 54 83% 65 49 75% 
TPA CAIS0 GAB ROBINS 4 3 75% 4 2 50'10 
TPA CA190 GALLAGHER BASSETT SERVICES INC. 76 41 55% 80 22 28% 
TPA CA204 HELMSMAN MANAGEMENT SERVICES 2 2 100% 2 2 100% 
TPA CA215 MAINE ADJUSTMENT SERVICES 2 50% 2 50% 
TPA CA255 MEADOWBROOK INSURANCE 2 2 100% 2 503/o 
TPA CA280 RISK ENTERPRISES MANAGEMENT 3 33°/4 3 33% 
TPA 31771 SAVERS PROPERTY & CASUALTY INS CO * * * * * * 
TPA CA300 SEDGWICK CLAIMS MANAGEMENT 139 95 68% 142 90 63% 
TPA CA315 SPECIALTY RISK SERVICES INC 93 64 69% 93 58 62% 
TPA 24562 ST AR INSURANCE 2 2 100% 2 I 50% 
TPA 19879 VIRGINIA SURETY I 0 0% 0 0% 

TOTAL TP.A (Insurers) 475 335 71% 487 293 60% 

*Indicates no claims activity this year 
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Appendix G 

In-State 
Insurance Group Compliance 

2006 





IN-STATE INSURANCE GROUP COMPLIANCE 

NCC[ INSURANCE GROUP 

ACADIA 
Ci\010 ACADIA INSURANCE CO. 
33391 ACADIA INSURANCE CO. 
30260 ACADIA INSURANCE CO. 
30252 CADILLAC MOUNTAIN INSURANCE CO 
11053 CONTINENTAL WESTERN INSURANCE CO 

27723 FIREMAN'S INS CO OF WASHINGTON 
Group Total 

BAKGOR. CITY OF 
CA033 BANGOR. CITY OF 

S705 BANGOR. CITY OF 
Group Total 

BATH !ROI'( WORKS 
CA036 BATH IRON WORKS 

S347 BA TH IRON WORKS 
Group Total 

CAl'(l'(OI'( COCH RAK MAl\'AGEMEKT SERVICES 
CA070 CANNON COCHRAN MANAGEMENT SERVICES 
S00l3 PARKER HANNIFIN CORP 

Group Total 

CJAl',;BRO CORPORA TIO!'( 
CA085 CIANBRO CORPORATION 
S344 C[ANBRO CORPORATION 

Group Total 

CRAWFORD&CO 
CAl20 CRAWFORD & CO 
19968 ACCIDENT FUND INSURANCE COMPANY 
13188 GULF INSURANCE CO 
18376 LUMBERMEN'S UNDERWRITING ALUANCE 
14788 PROTECTIVE INSURANCE 
17507 THE FLORISTS' MUTUAL INSURANCE COMPANY 
18244 TRUCK INSURANCE EXCHANGE 
24023 VAN LINER INSURANCE 

Group Total 
.· 

FEDERATED RETAIL HOLDINGS (Filcncs) 
CA.166 FEDERATED CLAIMS SERVICE 
S338 FEDERATED RETAIL HOLDINGS 

Group Total 

FUTURE COMP 
CAl75 FUTURE COMP 
CA316 T.D.BANKNORTH INSURANCE AGENCY 

S38X MAINE MERCHANTS WC TRUST FUND 
Group Total 

Maine Workers' Compensation Board 

Annual 2006 
1/1/2006 - 12/31/2006 

First Indcmnit)· Payments 

Pavmcnts !\,Jade Timely Pa;vmcnts Comoliancc Pcrccntag,c 
115 111 97%, 

5 5 100% 
No filings No filini:rs No filings 

* . * 

No filings No filings No filincs 
I I 100% 

121 117 97% 

Pavmcnts Made Timclv Pavmcnts Compliance Percentage 
II II 100% 
"' * * 
II 11 1011% 

Payments Made Timely P:rvmcnts Cornpli:mcc Pcrcenta!!,c 
No filings No filings No.filings 

57 54 95% 
57 54 95% 

Payment-. Made Timclv P:1yments Compliance Percentage 
117 97 X3'1/;, 

No filings No filings No filings 
117 97 83 1

½1 

Payments Made Timclv Pavments Compliance Perccnta:;!e 
I I 100% 
2 2 100°111 
3 3 JOO% 

Pavmcnts Made Timelv Pavmcnts Comoliance Perccnta0 e 
14 14 100% . . * 
' . * 

' * .. . . ' 
' * * 

* * * . * * 

14 14 100% 

Payments l\ilade Timelv Pavmcnts Compliance Pcrecnfa::::c 
I 1 100% 
I I 100% 
2 2 100% 

Payments i\lade Timclv Payments Compliance Percentage 
N0filinl!s No filing:-. No filings 

14 II 79% 

58 48 83% 
72 59 82% 

*Indicates no claims activity this year 

MOPs Filed 
118 

5 
No filings 

* 

No filings 

I 
124 

i\1OPsFilcd 
12 
* 

12 

MOPs Filed 
No fili111.!:S 

5X 
58 

MOPs Filed 
118 

Nofilin:rs 
118 

MOPsFiled 
I 
2 
3 

MOPsFiled 
14 

' 
* 

* 
* . 
* 

* 
14 

MOPsFiled 
I 
I 

2 

"MOPsFiled 
;\lo filings 

14 
5:,.: 
72 

Memoranda of Payment Filed (l\·JOP) 

MOPs Filed Timclv Compliance Pcrccnt:l!!_C 
116 98'1/.i 

5 100% 
No filings Nofilint?;s 

* ,, 

No filings No filings 
I 100% 

122 98% 

MOPs flied Timelv Comp1iancc Percentage 

12 100~{, 

* * 

12 100% 

MOPs Filed Timely Compliance Pcrccnt.1::::e 
No lilinc:-. No tiling:-. 

55 951~';, 
55 95% 

MOPs Filed Timelv Comoliance Percentage 
IOI i:-:6% 

No ti!im.!s No filings 
101 86% 

l\1IOPs Filed Timelv Compliance Percentage 
l 100% 

I 50% 
2 67% 

J\1OPs Filed Timely Compliance Percenta::::e 
13 93% 
* * 

' * 

' . 
* 

,, . * 

* * . * 
13 93% 

MOPs Filed Timclv Compliance Pcrcenta!,!e 
I 100% 

I 100% 

2 100% 

.MOPs Filed Timelv Compliance Percentage 
No tilin:.!s No filings 

10 i1'% 

46 i9% 
56 78% 

G1 





IN-STATE INSURANCE GROUP COMPLIANCE 

NCC! INSURANCE GROUP 
' 

GABROBl!',S 
cArno GAB ROBINS 
11126 PETROLEUM CASUAL TY COMPANY 

Group Total 

HA!',!',AFORD BROTHERS 

CA20l HANNAFORD BROTHERS 
S381 HANNAFORD BROTHERS 

Group Total 

IIA!',OVER J!',SURA!',CE GROUP 
C/\202 HANOVER INSURANCE CO 
11002 CITIZENS INSURANCE CO OF AMERICA 

13633 HANOVER INSURANCE CO 
10006 MASSACHUSETTS BAY INS CO 

Group Total 

HRH CLAIMS MA!',AGEMEl\'T (formcrlv DUl',LAP) 
CA00l HRH NORTHERN NEW ENGLAND 

Group Total 

MAl!',E AUTOMOBILE DEALERS 
CJ\220 MAINE AUTOMOBlLE DEALERS 
S803 MAINE AUTOMOBILE DEALERS 

Group Total 

MAINE EMPLOYERS' MUTUAL l!',SURANCE 
C/\260 MAINE EMPLOYERS' MUTUAL INSURANCE 
30449 MAINE EMPLOYERS' MUTUAL INSURANCE 

Group Total 

MAll\'E HEALTH CARE ASSOCIA TIO!', 
S3S7 Group Tot:ll 

MAl!',EMOTOR TRANSPORT ASSOCIATIO!', 
CA230 MMTA WORKERS' COMPENSATION TRUST 
S385 MAINE MOTOR TRANSPORT ASSOCIATION 

Group Total 

MAl!',E MUNICIPAL ASSOCIATION 
CA225 MAINE MUNICIPAL ASSOCIATION 

SS0l MAINE MUNICIPAL ASSOCIATION 
S733 CITY OF PORTLAND 

Group Total 

MAINE SCHOOL MANAGEMEl',T ASSOC. 
CA250 MAINE SCHOOL MANAGEMENT ASSOCIATION 
S374 MAINE SCHOOL MANAGEMENT ASSOCIATJON 

Group Total 

Maine Workers' Compensation Board 

Annual 2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Payment" Made Timclv Payment,; Compliance Pcrccnt:1gc 
4 3 75% 
* * * 
4 3 75% 

Pavmcnt'i Made Timclv Pavmcnts Comnliancc Percentage 

* * ' 
80 69 86% 
80 69 86% 

Pavmcnts ~fade Timclv P:wmcnts Compliance Percentage 
37 32 X6% 

* ' ' 
No filings No filings No filings 
No filincs No filinl!s No filings 

37 32 86% 

Payments Made Timelv Payments Comoli:mce Percent:l:?e 
253 22X 90% 
253 228 90% 

Payments Made Timely Payments Compliance Percentage 
67 64 96'1/.i 
I I 100% 

68 65 96% 

Payments Made Timely Pavment-. Compliance Perccnta2e 
167 148 89% 

1235 l 134 92'1/o 
1402 1282 91% 

Payments Made Timelv Payments Compliance Percentage 
45 39 87% 

Pavments Made Timely P:1Yments Comoliancc Percentage 
40 36 90'% 
23 21 9l% 
63 57 90% 

Payments 1\bde Timely Payments Comoliance Percenta:?e 
143 126 88% 
100 82 82% 

No filings No filings Nofilincs 
243 208 86% 

Payments l\fade Timely P:1vmcnt-. Comnliancc Pcrccntaue 
19 19 tom,~ 
90 89 99% 
!09 !08 99% 

*Indicates no claims activity this year 

I 

MOPsFilcd 
4 

'" 
4 

MOPsFilcd 

' 
83 
83 

i\'IOPs Filed 
40 

* 
No filings 
No filincs 

40 

I l\lOPs Filed 
269 

11 269 

MOJ>sFiled 
67 
I 

68 

iVIOPs Filed 
192 

1349 

1541 

I MOPsFilcd 
45 

)\,fQPs Filed 
40 
23 
63 

MOPsFilcd 
144 
100 

No filings 

244 

.MOPs Filed 
19 
90 
109 

Memoranda or Payment Filed (l\lOP) 

MOPs Filed Timely Compliance Percentage 
2 50'½, 

* "' 
2 50% 

MOPs Filed Timclv Compli:mcc Percentage 

'" '" 

75 90'1/,i 

75 90% 

MOPs Filed Timclv Compli:1ncc Percentage 
31 78'¼, 

' '" 
No filings N'olilin~-. ---
No filings No tilings 

31 78% 

MOPs Filed Timelv Compliance Perccnta:?e 
237 xx•:,;i 
237 88% 

MOPs Filed Timely Compliance Percentage 
66 99% 

I 100% 
67 99% 

MOPs Filed Timelv Compliance Percenta2e 
164 85''.1,, 

1222 91%, 

1386 90% 

MOPs Filed Timely Compliance Percenta:2:e 
40 89% 

MOPs Filed Timelv Compliance Percentage 
34 85% 
21 91% 
55 87% 

MOPs Filed Timely Compliance Percentage 
130 90% 
84 84(11i, 

NofililH!S "No filings 
2)4 88% 

MOPs Filed Timely Comnli:mce Percenta:2:e 
19 JOO% 
90 100%, 

109 JOO% 

G2 





IN-STATE INSURANCE GROUP COMPLIANCE 

NCC! INSURANCE GROUP 

MEADOWBROOK/MAl1'E ADJUSTME1'T SERVICES 
Ci\215 MAINE ADUSTMENT SERVlCES 
CA255 MEADOWBROOK JNSURANCE 
31771 SAVERS PROPERTY & CASUALTY INS CO 
24562 STAR INSURANCE 
1277i UNITED STATES FIRE INSURANCE CO 

Group Total 

O1'EBEACO1' 
CA270 ONEBEACON !NSURANCE COMPANY 
10049 AMERICAN EMPLOYERS fNSURANCE CO 
12300 EMPLOYERS FIRE INS. CO. 
10359 ONEBEACON INSURANCE COMPANY 
14540 ONEBEACON AMERICA INSURANCE CO 
36501 YORK INSURANCE COMPANY OF MAINE 

Group Total 

PEERLESS INSURANCE GROUP 
C/\275 PEERLESS INS CO 
10650 EXCELSIOR INSURANCE COMPANY 
14184 NETHERLANDS INSURANCE COMPANY. 
l 1355 PEERLESS !NS CO 

Group Total 

ROMA1' CATHOLIC DIOCESE 
CA285 ROMAN CA THOL!C DIOCESE 
S734 ROMAN CATHOLIC DIOCESE 

Group Total 

.· 

SEDGWICK 11\SURANCE GROUP 
CA300 SEDGWICK CLAIMS MANAGEMENT 
CAIS0 ELECTRIC INSURANCE CO 
CA266 NEWPAGE CORPORA T!ON 
12629 ELECTRIC INSURANCE CO 
S394 NEW PAGE (Fom1erlv MEAD/WESTVACO) 
S3!6 SHAW'S SUPERMARKETS fNC 

Group Total 

STATEOFMA11'E 
CA307 STA TE OF MAINE WORKERS COMPENSATfON DIV, 
S369 STA TE OF MAINE 

Group Total 

SY1'ER1'ET 
CA320 SYNERNET 
S0025 MAINEHEAL TH WORKERS' COMPENSA T!ON 
S0023 SYNERNET WORKERS' CO~lPENSA TION 

Group Total 

TOTAL IN-STATE 

Maine Workers' Compensation Board 

Annual 2006 
1/1/2006 - 12/31/2006 

First lndcmnity Payments 

Pmrmcnts Made Timely Payments Compliance Percentage 
2 I 50% 
2 2 100% 

' ' * 

2 2 l00% 
No filings No filings No filinas 

6 5 83% 

P:1vmcnts M:1dc Timely Payments Compliance Pcrccnta~c 
1 1 llll\"I .. 

No filings No filings No filincs 

' * * .. 
'" 

. 
* ' ' 
* . 

* 
I I 100% 

P:tymcnts !\fade Timely Payments Compliance Percenta:?C 
85 8() Q411/,, 

No filings No filings No filings 
No filings No filin):!s No ftlings 
No filings No filings No filings 

85 80 94% 

Payments Made Timely Payments Compliance Percenta!!e 
3 2 67% 

No filings No filings No filings 
3 2 50% 

Pavments i\bde Timelv P:1Vments Compliance Percentage 
330 264 80% 

* * * 

2 2 100% 
I I 100% 

4 4 100%1 
No filings No filings No filings 

337 271 80% 

Payment-. 1\-bde Timely Payments Compliance Percentai::e 
8 8 100% 

20 17 ~5% 
28 25 89% 

Pavments Made Timeh-· Payments Compliance Pcrccnta::!C 
IOO 85 85% 

' * * 
IO IO 100% 

IHI 95 86% 

3271 2927 89% 

*Indicates no claims activity this year 

MOPsFilcd 
2 
2 

' 
2 

No filings 

6 

MOPs Filed 
I 

Nofiline:s 

' 
' 
* 

* 
I 

MOPsFiled 
88 

Nofilinrrs 
No filings 
No filinus 

88 

MOPsFilcd 
4 

Nofilin!!s 
4 

"MOPsFiled 

333 

' 
2 
l 
4 

No filinl!s 
340 

MOPsFilcd 
22 
114 
136 

MOPs Filed 
104 

* 
IO 

114 

3558 

Memoranda of Payment Filed (MOP) 

M.OPs Filed Timch· Compliance Pcrccnta~c 
I 50'¼, 
I 50'% 

' . 
I 50% 

No filine:s No filin!!s 
3 SO% 

MOPs Filed Timely Compliance Pcrccnta~c 
II l!"I,. 

No filings No filings 
* '" 

* * 
* * . ' 
0 0% 

1\.'IOPs Filed Timelv Compliance Percenta!!e 
R+ 95% 

No filings No filings 
No filings No filings 
Nofi!inl!s No filing~ 

84 95% 

MOPs Filed Timely Compliance Percenta!!e 
3 75% 

Nofilinn:s Notilin!!s 
3 75% 

MOPs Filed Timeh Compliance Percentage 
253 76% 

'" ., 
2 100% 
1 100% 

4 100% 
No filinl!s No filini!s 

260 76% 

l\-'IOPs Filed Timely Compliance Pcrccnt:1:,::e 
18 82%, 
99 X7'¼1 
117 86% 

MOPs Filed Timclv Compliance Perccnt:l:;!e 
93 89% 

* * 
10 100%, 

IOJ 90% 

3149 89% 
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Appendix H 

Out-of-State 
Insurance Group Compliance 

2006 





NCCI INSURANCE GROUP 

ACE/ESIS 
CAl60 ESIS INC 
23035 ACE AMERICAN INSURANCE CO 
12l65 ACE AMERICAN INSURANCE CO 
11154 ACE PROPERTY & CASUALTY 
15431 ACE FIRE UNDERWRITERS INS 
25437 INDEMNITY INSURANCE OF NORTH AMERICA 
14486 INSURANCE CO, OF N, AMERICA 
33790 MOUNTAIN VALLEY INDEMNITY COMPANY 
10677 PACIFIC EMPLOYERS INS CO 

Group Total 

AIG 
CA0J5 AIG CLAIMS SERVICES 
CAIO0 CLAIMS MANAGEMENT INC (WAL-MART) 
14354 AIU INSURANCE 
13781 AMERICAN HOME ASSURANCE 
15172 COMMERCE & INDUSTRY [NS. CO. 

13102 GRANITE STA TE INSURANCE COMPANY 
13889 INS. CO. OF STATE OF PENNSYLVANIA 
13072 NATIONAL UNION FIRE INS, CO. 
13080 NEW HAMPSHIRE INS COMPANY 
S333 PRATT & WHITNEY 

ALTERNATE BENEFITS 
Group Total 

ARGONAUT INSURANCE 
CA020 ARGONAUT INSURANCE CO 
CA025 ARGONAUT GREAT CENTRAL INSURANCE CO 
14095 ARGONAUT INSURANCE CO 

Group Total 
... 

ARROW MUTUAL INS CO (formcrlv MIDSTATE) 
16640 ARROW MUTUAL INS CO 

·.• 
I BERKLEY ADMIN OF CONNECTICUT, INC. 

CA038 I Group Total 

BROADSPIRE GROUP 
Ci\040 BROADSPTRE 
17116 AMERICAN MANUFACTURERS MUT. !NS. CO. 
10065 AMERICAN MOTORISTS 
19186 AMERICAN PROTECTION INS, CO, 
l425i KEMPER INSURANCE COMPANY 
15644 LUMBERMENS MUTUAL CASUAL TY CO 

AL TERNA TE BENEFITS 
Group Total 

Maine Workers' Compensation Board 

Out-of-State 
INSURANCE GROUP COMPLIANCE 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Payments Made Timclv Pavmcnts Compliance Pcrccntal!C 
65 54 ~3% 
* * * 

No filings No filings No filings 
* '" . . ' * 

No filings No filings No filings 

* . . . . '" 
No filings No filings No filin°s 

65 54 83% 

Pavmcnt~ Made Timclv P:iyments Compliance Percentage 
86 54 63°1,, 

46 40 87% . . * 
No filings Nofilincs No filings 

5 2 40% 
* ' * 
2 0 0% . . * 
2 I 50% 

No filings No filings Nofilin_~ 
2 

143 97 68% 

Payment-; l\fadc Timclv Payments Compliance Percentage 
Nofilincs No filings No filings . 

* 
. 

I l !00% 
I l 100% 

• . 
Pavrncnts Made Timely Pavmcnt-. Compliance Percentage 

No filings No filinl!s l\'o filings 

Payments Made Timclv Pavmcnts Compliance Percentage t I 
7 6 86% 

Payments Made Timeh-' Pavments Compliance Percent:t~c 
16 13 81% 

* * ' 
' . ' 
' . ' . * . . . ' 
2 
18 13 72% 

*Indicates no claims activity this year 

Memoranda of P:1ymcnt Filed (MOP) 

MOPsFilcd MOPs Filed Tirnch' Compliance Pcrccntal!c 
65 49 75% . * * 

No filings Nofilinm• No filings 
* . 

* 

' '" * 

Nofilinl!s No filings No ftlinas 
,, . 

* 
'" . * 

No filings No filings ~o filings 
65 49 75'¼, 

MOPsFilc-d 1,:fOPs Filed Timely Compliance Pcrccntag:c 
87 54 62% 
47 41 :-:7% 

* * 
. 

No filing_s No filincs No filings 

5 0 oi:;,. 

* * ' 
2 0 0% 

' * ' 
2 0 0% 

No filinc:s No filings No filings 

143 95 66% 

MOPsFilcd MOPs Filed Timclv Compliance Percentage 
Nofilin!'.!.s No filincs Nofilinl!s 

* 
. "' 

l 0 0% .. 

I 0 0% 

MOPs Filed .MOPs Filed Timelv Compliance Pcrccntaec 
No filings I t\'o filings No lilin:;!S 

MOPs Filed I MOPs Filed Timely Compliance Pcrccnta~c 
7 6 86% 

MOPsFilcd MOPs Filed Timelv Compli:rncc Pcrccnta~c 
IX 12 6i%, 

* ' '" 
' ' . 
* * * 

* * ' . * * 

18 l! 671!1,, 
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NCCI INSURANCE GROUP 

CAMBRIDGE INTEGRATED SERVICES 
Ci\060 CAMBRIDGE INTEGRATED SERVICES 
41068 ALEA GROUP 
W355 ARCH INSURANCE COMPANY 
24287 SEVEN HILLS !NS CO 

AL TERN/\ TE BENEFITS 
Group Total 

CHUBB INSURANCE GROUP 
CA090 CHUBB & SON. INC 
21512 CHUBB INSURANCE 
12890 FEDERAL INSURANCE CO 
10685 PACIFIC INDEMNITY INSURANCE CO 

Group Total 

CHURCH MUTUAL INSURANCE COMPANY 
CA084 CHURCH MUTUAL INSURANCE CO 
16853 CHURCH MUTUAL INSURANCE CO 

AL TERNA TE BENEFITS 
Group Tot1.J 

CMIOCTAGON 
Ci\130 CMIOCTAGON 

Group Total 

CNA 
CA050 CONTINENTAL CASUALTY CO 
10030 AMERICAN CASUALTY CO, OF READING 
12386 C NA CASUALTY OF CALIFORNIA 
10243 CONTINENTAL CASUALTY CO 
15113 CONTINENTAL INSURANCE COMPANY 
12238 NATIONAL FIRE INSURANCE CO. OF HARTFORD 
12688 TRANSCONTINENTAL INS. CO. 
12408 TRANSPORT A TlON INSURANCE CO. 
15032 VALLEY FORGE INSURANCE COMPANY 

AL TERNA TE l3ENEFITS 
Group Total 

·. 
CRUM & FORSTER 

Ci\375 UNITED ST A TES FIRE INS CO 
22322 CRUM & FORSTER 
14508 NORTH RIVER INS 
29084 UNITED STA TES FIRE INS CO 

Group Total 

GALLAGHER BASSETT 
CAl90 GALLAGHER 131\SSETT SERVICES. INC. 

20737 MANUFACTURERS ALLIANCE INSURANCE CO. 
24147 NORTH AMERICAN SPECIAL TY INSURANCE 
11916 PENNSYLVANIA MFG, ASSOC. INSURANCE CO. 
21288 PENNSYLVANIA MFG. INDEMNITY CO 

AL TERNA TE BENEFITS 
Group Totnl 

Maine Workers' Compensation Board 

Out-of-State 
INSURANCE GROUP COMPLIANCE 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Pavmcnts ·Made Timclv Pavmcnts Compli:rncc Percentage 
36 30 83%, 

,,,. 
* ' 

* * ' 
' .. ' 
2 

38 30 79% 

Pavmcnts !\fade Timclv Payments Compliance Pcrccnt:t:,:c 
9 9 100% 

' ' ' 
' ' ' 
' 

,,, . 
9 9 100% 

Pavmcnts l\'1:tdc Timclv Payments Comoli:mcc Pcrccntaec 
1 I 100% 

No filincs No filings No filine.s 
2 
I I 100% 

Payments 1'\'ladc Timely P:1Ymcnts Compliance Percentage I I 
2 0 0%, 

2 0 0'¼, 

Payments Made Timclv P:t\'mcnts Compliance Pcrccnfagc 
29 26 90°/4i 
3 2 67% 

' ' ' 
' ' ' . ' ' 
' ' . 
1 I 100% 

1 I 100% 
Nofiling_s Nofiling:s Nofilin!!s 

I 
35 30 86% 

.. 
Pavmcnts Made Timclv Pavments Compliance Percentage 

·' I 33% 

' * ' . 
* ' . 
' ' 

3 I 33% 

Pavmcnts Made Timely Payments Compliance Percentage 
so 44 551% 

* ' * 
* . ' 
* ·• . 
' . ' 
4 

84 44 52% 

*Indicates no claims activity this year 

Memoranda of Payment Filed (MOP) 

l\lOPs Filed MOPs Filed Timclv Compliance Percentage 
3X 27 71%, 

* ·• * 

* * 
* ' * 

38 27 71% 

MOPs Filed MOPs Filed Timclv Compliance Percentage 

9 7 78"1,, 

' ' 
,,, 

' ' 
,,, 

* * ,,, 

9 7 78% 

MOPsFilcd J\IOPs Filed Timclv Comoliancc Percentage 

2 2 100% 

1 I JOO°/., 

3 3 100% 

MOPsFilcd I MOPs Filed Timely Compliance Percentage 

2 I 50'¼, 
2 1 SO% 

MOPsFilcd MOPs Filed Timclv Compliance Percentage 
30 2i 90% 

3 1 33% 
* ' ' . .,, . 
.. 

"' ' 
' ' . 
I I 100').{, 

I I 100% 

No filincs Nofilim!s No filing:-. 

35 30 86% 

MOPsFHcd MOPs Filed Timclv Compli:rncc Percentage 
3 1 33'};, 

'" ' ' 
' ' . 
' 

,. .. 
3 I 33% 

l\'IOPs Filed l\lOPs Filed Timely Compliance Pcrccnt:i::=,c 
X4 24 29% 

* ' * 

* ' * 
' * * 
,, .. . 

84 24 29% 
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NCC! INSURANCE GROUP 

GREAT WEST CASUALTY 
11371 Group Total 

', 

HALLMARK MANAGEMENT 
CAl99 Group Total 

HARLEYSVILLE WORCESTER INS. CO. 
CAl98 HARLEYSVILLE INSURANCE CO. 
16926 HARLEYSVILLE MUTUAL INSURANCE CO. 
21644 WORCESTER INS, CO, 

Group Total 

HARTFORD 
CAJ65 FARICHARD 
CA203 HARTFORD ACCIDENT & INDEMNITY 
CA3I5 SPECIALTY RISK SERVICES INC 

CA310 THE HARTFORD 
14397 HARTFORD CASUALTY INSURANCE CO, 
13269 HARTFORD FIRE INSURANCE COMPANY 
20605 HARTFORD INS. CO. OF THE MIDWEST 

10456 HARTFORD UNDERWRITERS INS. CO, 
!0448 THE HARTFORD 
14974 TWIN CITY FIRE INS CO 

Group Total 

INTERGUARD, LTD. 
CA205 TNTERGUARD. LTD. 
21873 AMGUARD INSURANCE COMPANY 
33936 EASTGUARD INSURANCE COMPANY 
.:!5844 NORGUARDINSURANCECOMPANY 

ALTERNATE BENEFITS 
Group Total 

INTERSTATE ADJUSTMENT SERVICES 
CA206 INTERSTATE ADJUSTMENT SERVICES 
16349 SAFETY NATIONAL CASUAL TY CORP 

Group Total 

LIBERTY MUTUAL GROUP 
CJ\3H0 EMPLOYERS INSURANCE OF WAUSAU 

CA210 LlBERTY MUTUAL INSURANCE COMPANY 
CA204 HELMSMAN MANAGEMENT SERVICES 
15555 EMPLOYERS INSURANCE OF WAUSAU 
27359 FIRST LIBERTY INSURANCE CORP 
21814 LIBERTY INSURANCE CORP. 
16586 LIBERTY MUTUAL FIRE INSURANCE 
15628 LIBERTY MUTUAL INSURANCE CO, 

27243 LIBERTY MUTUAL INSURANCE CORP. 
27332 WAUSAU BUSINESS INS. CO. 
IX996 WAUSAU UNDERWRITERS INS CO 

ALTERNATE BENEFITS 
Group Total 

Maine Workers' Compensation Board 

Out-of-State 
INSURANCE GROUP COMPLIANCE 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Payments Made Timch· Pavmcnts Compliance Pcrccnta:::c I I 
I I 100% 

P:J.Ymcnts Made Timely Pavmcnts Compliance Pcrccnt:lgc 
I I 100% I 

Pavmcnts i\.'l:tdc TimeJ~, Payments Compliance Pcrccnt:igc 

I I 100% 

' ' . 
* * * 
I 1 100'¼, 

Pavmcnts 'Made Timely P:1ymcnts Comoliancc Percentage 
No filin!!s No filincs No filings 

4 3 75% 
93 64 69% 
I () 0% 
3 3 100%, 

No filings No filings No filing:-
I 1 100'% 

3 I 33% 

* ' . 
13 II 85% 

118 83 701¼, 

Pavments Made Timclv P:l\'mcnts Compliance Pcrccntaj!c 
45 41 91% 

No filings No filings No filin,~s 

' ' ' 
No fili111.?.s No filings No filings 

I 
45 41 91% 

Payments Made Timelv Pavmcnts Compliance Percentage 
No filings No tilings No ·filincs 
No tilings No filings No filings 
No filings No filings t\o filings 

Pa)-'ment,;: Made Timely P:1vmcnts Compli:1nce Percentage 
18 16 89'% 

149 l30 X7% 
2 2 100% 

I 0 m1n 

' . ' 
l I 100% 

4 4 100% 

Notilinl!s No filings No filings 

* 
. * 

2 1 50% 

* "' * 
3 

180 154 86% 

*Indicates no claims activity this year 

Memoranda of Payment Filed {MOP) 

MOPs Filed MOPs Filed Timely Compli:mcc Pcrcl'ntagc 
1 (I 0'% 

MOPs Filed l\'1OPs Filed Timely Comnliancc Pcrccntat:L' 
I I 100% 

MOPsFilcd l\lOPs Filed Timclv Compli:1ncc Percentage 

I I 100% 

' ' '" 

* ' ' 
1 1 100% 

MOPs Filed MOPs Filed Timely Compliance Pcrcentai::c 
No filings Nofilin!!s N0 filincs 

4 3 75% 
93 58 62% 

I () 0%1 

3 3 100';,;, 
No filings N0 filings No tilin!!s 

1 I 100% 

3 1 33% 

' ' '" 
13 9 69%1 

118 75 M% 

MOPsFilcd MOPs FiJcd Timclv Compliance Percentage 
46 41 89'1/,, 

Nofitincs Notilinl!s No filings 

' '" ' 
No filincs No filings No filings 

46 41 89% 

MOPsFilcd MOPs Filed Timelv Compliance Percentage 
Notilini!S No filings No filinc:-
No filings Nofilinl!s Nofi!inl!s 
No filings Ko filings KofiJings 

MOPsFilcd MOPs Filed Timely Compli:rncc Percentage 
18 13 72%, 

151 127 :-:➔% 

2 2 100% 

I I 100'% 

'" 
. '" 

:! 1 5011/., 

4 4 100"/.1 
No filings No filincs No filings 

'" '" 
,,, 

2 I sm-;, 
' . * 

180 149 83% 
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NCC! INSURANCE GROUP 

MITSUI SUMITOMO 11\'S CO OF AMERICA 
CA264 MITSUI SUMITOMO INS CO OF AMERICA I 

19089 MITSUI SUMITOMO INS CO OF AMERICA 
Group Total 

1\'GM 11\'SURANCE 
CA265 NGM INSURANCE 
16322 NGM INSURANCE 

AL TERNA TE BENEFITS 
Group Total 

PUBLIC SERVICE MUTUAL 
16152 Group Total I 

RISK ENTERPRISES MANAGEME1\T 
CA2X0 RISK ENTERPRISES MANAGEMENT 
Ct\035 ATLANTIC MUTUAL INSURANCE CO. 
16470 ATLANTIC MUTUAL INSURANCE CO. 
12149 CENTENN!J\L lNS CO 

Group Total 

ROY AL & SU1\'ALLIANCE INSURANCE GROUP 
CA290 ROYAL& SUNALLIANCE 
14699 AMERICAN & FORElGN INSURANCE CO. 
11762 CONNECTICUT INDEMNITY CO 
10731 FIRE & CASUAL TY INS CO OF CONNECTICUT 
10391 GLOBE INDEMNITY CO 
13684 ROY AL & SUNALLIANCE 
l0723 ROY AL INDEMNITY 
13986 SAFEGUARD INSURANCE CO 
12572 SECURITY INSURANCE OF HARTFORD 
15572 SECURITY INSURANCE OF HARTFORD 

Group Total 

SELECTIVE INSURANCE 
CA3!8 SELECTIVE INSURANCE GROUP INC. 
11~67 SELECTIVE INSURANCE COMPANY OF NEW YORK 
15741 SELECTIVE INSURANCE COMPANY OF NEW YORK 

Group Total 

SENTRY INSURANCE CO. 
CA305 SENTRY INSURANCE CO. 
15571 SENTRY INSURANCE CO. 
13668 SENTRY SELECT INSURANCE CO 

Group Total 

SOMPO JAPAN INSURANCE CO 
19321 I Group Total 

Maine Workers' Compensation Board 

Out-of-State 
INSURANCE GROUP COMPLIANCE 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

P:tvmcnts M:idc Timclv Payments Compliance Pcrccnta:?C 
* * ,, 
I 0 0% 
I 0 0% 

Pavmcnts Made Timely Payments Compliance Pcrccnta:,!c 
6 6 100% 

Nofilinl!s No filings No filings 
I 
7 6 100%1 

Payment.; Made Timely P:1Ymcnts Compliance Pcrccnta:;!C 

l'\o filin:::s No filings No lilings 

Payments .Made Timely Payments Compliance Percentage 
3 I 33% 

* ' ' 
No tilings No filings Nofi!in°s 

* ' ' 
3 I 33% 

Pavmcnts .Made Timely P:1yments Compliance Percentage 
No filings No filings No filings 

1 I 100% 

' ' * 
* ' * 
' ' ' . * ' 
' * . 
, 

' * . ' * . . , 
I I 100%, 

Payments Made Timclv Pa,·ments Compliance Percentage 
6 2 33% 

* * 
, 

No filings Nofilinl!s No filings 
6 2 33% 

Payments i\1lade Timely Payments Comnliance Percentage 
24 19 79% 
I I 100% . . * 

25 20 80% 

I 

Payments Made I Timely Payments I Compliance Percentage I 

* * * r I 

*Indicates no claims activity this year 

Ml'moranda of Payment Filed (MOP) 

MOPsFilcd .l\:IOPs Filed Timclv Compforncc Pcrccnt:tl!,C , 
'" '" 

I () 0% 
l 0 0% 

\:JOPs Filed 1\.-tOPs Filed Timclv Compliance Pcrccnt:tl!C 
7 7 100% 

No tiling:-. No filings Nofilini!s 

7 7 100% 

i\lOPsFHcd MOPs Filed Timely Compliance Pcrccnta:::c 
r\·o filin:;!S l'\o filin:::s No filings 

MOPsFilcd MOPs Filed Tim1..•lv Compliancl' Pl•rcl•nta~l· 
3 I 33% 

' '" ' 
No filings No filint;s No filinus 

, 
' 

.,, 

3 I 331¼, 

MOPs Filed l\lOPs Filed Timely Compliance Percentage 
Nofilirn:!s No filings No filings 

I () 0%, 
., 

* 
, 

' '" * 
' '" , 

* * 
, 

* * * 

* . '" ,, 
* 

, 

* 
,, ,,. 

1 0 0% 

MOPs Filed .MOPs Filed Timclv Compliance Percentage 
6 I 17% . "' * 

No filings No filings No filings 
6 1 17% 

MOPsFilcd MOPs Filed Timclv Compliance Percentage 
24 13 54'% 
I I 100'½, 

'" * * 

25 14 56% 

MOPsFilcd MOPs Filed Timely Compliance Percent:1ge 

* I * 1•1 
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NCC! INSURANCE GROUP 

ST PAUL TRAVELERS INSURAl'<CE GROUP 
CAII0 CONSTITUTION STATE SERVICE 
CA304 ST.PAUL COMPANIES 
CA350 TRAVELERS INS CO 
15318 CHARTER OAK FIRE INSURANCE CO. 
20702 DISCOVER PROPERTY & CASUALTY INC 
10227 FIDELITY & GUARANTY INS. CO. 
12h10 PHOENIX lNSURANCE 
13706 ST. PAUL FIRE & MARINE INSURANCE CO. 
14230 ST. PAUL GUARDIAN INS CO 
12823 ST. PAUL lNSURANCE COMPANY 
13692 ST. PAUL MERCURY INSURANCE CO 
11223 TRAVELERS CASUALTY & SURETY CO. 
13579 TRAVELERS PROPERTY CASUAL TY CO. 
13439 TRAVELERS INDEMNITY COMPANY OF AMERICA 
10804 TRAVELERS INS CO 
10847 USF & G INC/ST. PAUL FIRE [NS. 

Group Total 

TRANSGUARD INSURANCE COMPANY 
31097 Group Total 

VIRGINIA SURETY COMPAI\T l:\'C. 

CA030 APPLIED RISK SERVICES 

19879 VIRGINlA SURETY 

Group Total 

XL SPECIALTY INSURANCE COMPANY 
27944 I Group Total 

ZURICH INSURANCE GROUP 
CA080 CHESTERFIELD SERVICES 
CA400 ZURICH AMERICAN INS CO 
11452 AMERICAN GUARANTY & LlABILlTY 
17965 AMERICAN ZURICH 
12173 ASSURANCE CO OF AMERICA 
12963 MAlNE BONDING & CASUALTY 
10545 MARYLAND CASUALTY CO 
13765 NORTHERN INSURANCE CO OF NEW YORK 
12297 UNIVERSAL UNDERWRITERS INS. CO. 
10863 ZURICH AMERICAN INS CO 

AL TERNA TE BENEFITS 
Group Total 

TOT AL Out-of-State 

Maine Workers' Compensation Board 

Out-of-State 
INSURANCE GROUP COMPLIANCE 

2006 
1/1/2006 - 12/31/2006 

First Indemnity Payments 

Payments Made Timclv Pavmcnts Comoli.:1ncc Pcrccnta:;!C 

13 12 92%) 

' . . 
69 57 83% 
3 2 6711/o 
* * * 

No tilings Nofilinl!s No filings 
"' . * 
' , * 

l I 100% 
* * ' 

No filings No filings No filinl!s 
No filings Nofilin,:::s No filinl!s 
No filings No filings No filings 

2 I 50'¾i 
, . . 
l I 100% 

89 74 83% 

Payments i\fade I Timelv Payments I CompJiance Percenta!!_c l 
l I 100% 

Payments Made Timc1v Payments Compliance Percentage 

8 6 75% 

I 0 0% 

9 6 67% 

Pavmcnts Made Timelv P:1yments Compliance Percenfa::!C 
1 1 100% 

Pavmcnts Made Timely P:1vmcnts Compliance Percenta::c 
No filings No filincs No filings 

21 IX 86% 

* 
. * 

I I 100% 

'" 
. * 

* . * 
No tilings No filings No filinus . 

* . 
No filinus No filings No fi!in!!s 

I I 100% 
l 

24 20 87% 

919 699 76% 

*Indicates no claims activity this year 

l\ilemoranda of Payment Filed (MOP) 

MOPs Filed MOPs Filed Timely Comoli!tncc Pcrccnta:;:c 
13 II 85%'1 

* * , 

69 47 6X% 

3 3 100% 

* 
, 

' 
No tilings No filings Not~,lin~ 

* * 

' * 
, 

I I 100•:,;, 

'" . ' 
No filincs No filings "Ko !Jling:-. 
No filings No filings No filings 
No tilings No filings No filings 

2 l sm,;, 
' * 

. 
I 0 0% 

89 63 71% 

MOPs Filed I MOPs Filed Timely I Compliance Percenta::!e 
I 0 0% 

MOPs Filed MOPs Filed Timely Compliance Percentage 

8 4 50%, 

I () 0% 

9 4 44% 

MOPs Filed l\lOPs Filed Timely Compliance Perccnt:1ge 
I I 0 0% 

MOPsFiled MOPs Filed Timely Compliance Percentage 
No filing:,; No filings Nofilill!!S 

22 19 86% 

* * ' 
l I 100% 

* * 
. 

' . 
* 

No filings No filinc.s No filings 

' . * 

No tilirn::!S No filing:. Nofilirn..?.:-
I I 100% 

24 21 88% 

922 633 69% 
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Appendix I 

Compliance Data 

2006 





Compliance Report 01/01/2006 - 12/31/2006 

Ncci -

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 0 0.00% 0-17 Days 0 0.00°& 0-17 Days 0 0. 00 96 

15-21 Days 1 100.00% 18-26 Days 1 100. 00 96 18-26 Days 0 0. 00 90 

22-28 Days 0 0.00% 27-34 Days 0 0. 00 90 27-34 Days 0 0.00% 
29+ Days 0 0.00% 35+ Days 0 0. 00 96 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0. 00 96 

Alt. Benefits 0 

Total 1 100 96 1 100% 0 100% 

ACADIA INSURANCE COMPANY 
Ncci - CA0l0 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 111 96. 52% 0-17 Days 116 98.31% 0-17 Days 48 85.71% 
15-21 Days 4 3.48% 18-26 Days 1 0. 85 90 18-26 Days 1 1.79% 
22-28 Days 0 0.00% 27-34 Days 0 0.00% 27-34 Days 4 7.14% 
29+ Days 0 0.00% 35+ Days 1 0.85% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% ? Days 3 5.36% 
Alt. Benefits 3 

Total 118 100 96 118 100% 56 100% 

AIG CLAIM SERVICES 
Ncci - CA015 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 54 62.79% 0-17 Days 54 62. 07% 0-17 Days 30 73.17% 
15-21 Days 17 19.77% 18-26 Days 7 8.05 96 18-26 Days 2 4.88% 
22-28 Days 4 4.65 96 27-34 Days 3 3.45% 27-34 Days 2 4.88% 
29+ Days 9 10.4696 35+ Days 21 24.14% 35+ Days 3 7.32% 
? Days 2 2.33% ? Days 2 2.30% ? Days 4 9.76% 
Alt. Benefits 1 

Total 87 100% 87 100% 41 100% 
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Compliance Report 

APPLIED RISK SERVICES 
Ncci CA030 

Indemnity Payment 

0-14 Days 6 75.00 96 

15-21 Days 1 12. 50~, 
22-28 Days 0 0.00% 
29+ Days l 12.50 90 

? Days 0 0.00% 
Alt. Benefits 0 

-
Total 8 

ARGONAUT INSURANCE COMPANY 
Ncci - CA020 

Indemnity Payment 

0-14 Days 0 0.00 96 

15-21 Days 0 0.00 96 

22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0.00 96 

Alt. Benefits 0 

Total 0 100 96 

BATH IRON WORKS 
Ncci - CA036 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 4 50.00 90 0-17 Days 0 0.00 96 

18-26 Days 2 25.00% 18-26 Days 0 0.00% 
27-34 Days 0 0. 00 96 27-34 Days 0 0.00% 
35+ Days 2 25.00 96 35+ Days 0 0.00 90 

? Days 0 0.00% ? Days 1 100. 00 96 

8 100% 1 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00 96 

18-26 Days 0 0.00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00 96 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00 96 

0 100 96 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00 96 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 

12 



Compliance Report 

BERKLEY ADMIN OF CONN. INC 
Ncci - CA038 

Indemnity Payment 

0-14 Days 6 85. 71% 
15-21 Days 0 0.00% 
22-28 Days 1 14.29% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 7 100% 

BROADSPIRE 
Ncci - CA040 

Indemnity Payment 

0-14 Days 13 81. 25% 
15-21 Days 1 6.25% 
22-28 Days 1 6.25% 
29+ Days 1 6.25% 
? Days 0 0.00% 
Alt. Benefits 2 

Total 18 100 96 

CAMBRIDGE INTEGRATED SVCS 
Ncci - CA060 

Indemnity Payment 

0-14 Days 30 83.32% 
15-21 Days 2 5.56 9& 

22-28 Days 2 5.56 96 

29+ Days 1 2. 78% 
? Days 1 2. 78% 
Alt. Benefits 2 

Total 38 100% 

GRP 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 6 85. 71% 0-17 Days 1 100.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 14.29% 27-34 Days 0 0.00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

7 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 12 66. 67% 0-17 Days 11 78.57% 
18-26 Days 2 11.11% 18-26 Days 0 0.00% 
27-34 Days 1 5.56% 27-34 Days 1 7.14 90 

35+ Days 3 16.67% 35+ Days 1 7.14% 
? Days 0 0.00% ? Days 1 7.14% 

18 100% 14 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 27 71.05% 0-17 Days 22 75.86% 
18-26 Days 5 13.16% 18-26 Days 1 3.45% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 5 13.16% 35+ Days 5 17.24% 
? Days 1 2.63% ? Days 1 3.45% 

38 100% 29 100% 

I3 



Compliance Report 

Cannon Cochran Management Serv 
Ncci - CA070 

Indemnity Payment 

0-14 Days 97 82.91% 
15-21 Days 11 9.40 96 

22-28 Days 2 1. 71% 
29+ Days 7 5.98% 
? Days 0 0.00% 
Alt. Benefits 1 

Total 118 100% 

Cannon Cochran Management Serv 
Ncci - S323 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00 96 

Alt. Benefits 0 

Total 0 100% 

CHESTERFIELD SERVICES, INC 
Ncci - CA080 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 101 85.59% 0-17 Days 91 83.4% 
18-26 Days 7 5.93% 18-26 Days 0 0. 00 96 

27-34 Days 3 2.54% 27-34 Days 0 0.00 96 

35+ Days 7 5. 931 35+ Days 2 1.83% 
? Days 0 0.00% ? Days 16 14.68 96 

118 109 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00 96 

35+ Days 0 0. 00 90 35+ Days 0 0.00% 
? Days 0 0. 00 90 ? Days 0 0.00% 

0 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0. 00 96 ? Days 0 0.00 96 

0 0 100% 

14 



Compliance Report 

CHUBB SERVICES CORP. 
Ncci - CA090 

Indemnity Payment 

0-14 Days 9 100.00 90 

15-21 Days 0 0.00 90 

22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 9 

CHURCH MUTUAL INSURANCE 
Ncci - CA084 

Indemnity Payment 

0-14 Days 1 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 1 

Total 2 

Cianbro Corporation 
Ncci CA085 

Indemnity Payment 

0-14 Days 1 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 1 

100.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100% 

100.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100% 

01/01/2006 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

12/31/2006 

of Payment Notice of Controversy 

7 77.78% 0-17 Days 4 50.00% 
2 22.22% 18-26 Days 0 0.00% 
0 0.00% 27-34 Days 0 0.00% 
0 0.00% 35+ Days 0 0.00% 
0 0. 00 96 ? Days 4 50.00% 

9 100% 8 

of Payment Notice of Controversy 

2 100.00% 0-17 Days 0 0.00% 
0 0.00% 18-26 Days 0 0.00 96 

0 0.00% 27-34 Days 0 0.00% 
0 0. 00 96 35+ Days 0 0.00% 
0 0.00% ? Days 0 0.00% 

2 100% 0 100% 

of Payment Notice of Controversy 

1 100. 00 96 0-17 Days 4 80.00% 
0 0.00% 18-26 Days 0 0.00% 
0 0.00% 27-34 Days 0 0.00% 
0 0.00% 35+ Days 1 20.00% 
0 0.00% ? Days 0 0. 00 96 

1 100% 5 100% 

15 



Compliance Report 

CITY OF BANGOR 
Ncci - CA033 

Indemnity Payment 

0-14 Days 11 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 1 

Total 12 

CLAIMS MANAGEMENT, 
Ncci - CAlOO 

Indemnity Payment 

0-14 Days 40 
15-21 Days 2 
22-28 Days 1 
29+ Days 3 
? Days 0 
Alt. Benefits 1 

Total 47 

CMI OCTAGON 
Ncci - CA130 

Indemnity Payment 

0-14 Days 0 
15-21 Days 1 
22-28 Days 0 
29+ Days 1 
? Days 0 
Alt. Benefits 0 

Total 2 

100.00 96 

0. 00 96 

0.00% 
0. 00 96 

0.00 96 

INC. 

86.96% 
4.35% 
2.17 96 

6.52 90 

0.00% 

100% 

0.00% 
50.00% 

0. 00 96 

50.00 96 

0.00% 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 12 100.00% 0-17 Days 5 33.33% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00 96 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 10 66.6796 

12 100% 15 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 41 87.23%, 0-17 Days 38 92.68% 
18-26 Days 2 4.26% 18-26 Days 2 4.88% 
27-34 Days 1 2.13% 27-34 Days 0 0.00% 
35+ Days 3 6.38% 35+ Days 0 0.00 96 

? Days 0 0.00% ? Days 1 2.44 90 

47 100% 41 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 50.00% 35+ Days 0 0.00% 
? Days 0 0. 00 96 ? Days 0 0.00% 

2 100% 2 100% 

16 



Compliance Report 

CONSTITUTION STATE SERVICES, L 
Ncci - CAllO 

Indemnity Payment 

0-14 Days 12 92. 31% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 7.69% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 13 100% 

CONTINENTAL CASUALTY COMPANY 
Ncci - CA050 

Indemnity Payment 

0-14 Days 26 89.65% 
15-21 Days 1 3.45% 
22-28 Days 0 0.00% 
29+ Days 2 6.90% 
? Days 0 0.00% 
Alt. Benefits 1 

Total 30 100% 

CRAWFORD & COMPANY 
Ncci - CA120 

Indemnity Payment 

0-14 Days 14 100.00% 
15-21 Days 0 0.00 96 

22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0. 00 96 

Alt. Benefits 0 

Total 14 100 96 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 11 84.62% 0-17 Days 6 75.00 90 

18-26 Days 0 0.00% 18-26 Days 1 12.50% 
27-34 Days 0 0. 00 9a 27-34 Days 0 0.00% 
35+ Days 2 15. 38 96 35+ Days 1 12.50% 
? Days 0 0.00% ? Days 0 0. 00 90 

13 100% 8 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 27 90.00% 0-17 Days 2 50.00% 
18-26 Days 0 0.00% 18-26 Days 1 25.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 3 10.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 25.00% 

30 100 96 4 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 13 92.86% 0-17 Days 1 33.33% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 1 33. 3396 

35+ Days 1 7.14% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 33.33% 

14 100% 3 100% 

17 



Compliance Report 

DIOCESE OF PORTLAND 
Ncci - CA285 

Indemnity Payment 

0-14 Days 2 
15-21 Days 0 
22-28 Days 0 
29+ Days 1 
? Days 0 
Alt. Benefits 1 

Total 4 

EMPLOYERS INSURANCE 
Ncci - CA380 

Indemnity Payment 

0-14 Days 
15-21 Days 
22-28 Days 
29+ Days 
? Days 
Alt. Benefits 

Total 

ESIS, INC 
Ncci - CA160 

16 
1 
0 
1 
0 
0 

18 

Indemnity Payment 

0-14 Days 54 
15-21 Days 2 
22-28 Days 1 
29+ Days 8 
? Days 0 
Alt. Benefits 0 

Total 65 

66. 6n 
0.00% 
0.00% 

33.33% 
0.00% 

OF WAUSAU 

88.89% 
5.56% 
0.00% 
5.56% 
0.00% 

100 9& 

83.08% 
3.08% 
1. 54% 

12.31% 
0.00% 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 75.00 96 0-17 Days 6 85. 7l9o 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 90 

27-34 Days 0 0.00% 27-34 Days 0 0.00 96 

35+ Days 1 25. 00 5& 35+ Days 0 0.00% 
? Days 0 0. 00 90 ? Days 1 14 .2996 

4 100% 7 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 13 72.22% 0-17 Days 5 50.00% 
18-26 Days 2 ll.ll9o 18-26 Days 1 10.00% 
27-34 Days l 5.56% 27-34 Days 2 20.00% 
35+ Days 2 11. 11% 35+ Days 2 20.00 96 

? Days 0 0. 00 96 ? Days 0 0.00 96 

18 100 96 10 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 49 75.38% 0-17 Days 27 87.10% 
18-26 Days 3 4.62% 18-26 Days 2 6.45% 
27-34 Days 2 3.08% 27-34 Days 1 3.23% 
35+ Days 11 16.92% 35+ Days 1 3.23% 
? Days 0 0.00% ? Days 0 0.00% 

65 100% 31 100% 

18 



Compliance Report 

F.A. RICHARD & ASSOCIATES, INC 
Ncci - CA165 

Indemnity Payment 

0-14 Days 0 0. 00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0. 00 96 

29+ Days 0 0. 00 96 

? Days 0 0. 00 96 

Alt. Benefits 0 

Total 0 100% 

FEDERATED CLAIMS SERVICE 
Ncci CA166 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

FIREMAN'S FUND INSURANCE CO. 
Ncci - CAl 70 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00 96 

Alt. Benefits 0 

Total 0 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 90 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0. 00 90 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0. 00 96 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 96 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0. 00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00 96 

0 100% 0 100% 

19 



Compliance Report 

FUTURE COMP 
Ncci - CA175 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

GAB ROBINS NORTH 
Ncci - CA180 

Indemnity Payment 

0-14 Days 3 
15-21 Days 0 
22-28 Days 1 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 4 

GALLAGHER BASSETT 
Ncci - CA190 

Indemnity Payment 

0-14 Days 44 
15-21 Days 18 
22-28 Days 7 
29+ Days 11 
? Days 0 
Alt. Benefits 4 

Total 84 

0.00% 
0.00% 
0. 00'(; 
0.00% 
0.00 

AMERICAN 

75.00 96 

0.00% 
25.00% 

0.00% 
0.00 96 

100 96 

SERVICES 

55.00% 
22.50 96 

8.75% 
13.75% 

0.00 96 

100% 

INC 

INC 

01/01/2006 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 9,s 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 35+ Days 0 0. 00~; 
? Days 0 0. 00 96 ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 50. 00 96 0-17 Days 4 80.00% 
18-26 Days 1 25.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 25.00% 35+ Days 1 20.00 96 

? Days 0 0.00 96 ? Days 0 0.00 90 

4 100 96 5 100 96 

Memorandum of Payment Notice of Controversy 

0-17 Days 24 28.5796 0-17 Days 20 66. 6n 
18-26 Days 21 25.00% 18-26 Days 1 3.33% 
27-34 Days 9 10. 71% 27-34 Days 1 3. 33 96 

35+ Days 30 35. 7Hs 35+ Days 7 23.33% 
? Days 0 0.00 96 ? Days 1 3.33% 

84 100% 30 100% 

IIO 



Compliance Report 

HALLMARK MANAGEMENT, LLC 
Ncci - CA199 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

HANOVER CITIZENS INSURANCE 
Ncci CA202 

Indemnity Payment 

0-14 Days 32 86.49% 
15-21 Days 3 8 .11% 
22-28 Days 1 2.70 96 

29+ Days 0 0.00 90 

? Days 1 2.70% 
Alt. Benefits 3 

Total 40 100% 

HARLEYSVILLE INSURANCE 
Ncci - CA198 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0. 00 96 

Alt. Benefits 0 

Total 1 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00 90 0-17 Days 0 0. 00 96 

18-26 Days 0 0. 00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0. 00 9!; 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 0 

Memorandum of Payment Notice of Controversy 

0-17 Days 31 77.50% 0-17 Days 10 76.92% 
18-26 Days 5 12.50% 18-26 Days 0 0.00% 
27-34 Days 2 5.00% 27-34 Days 0 0.00 96 

35+ Days 1 2.50% 35+ Days 3 23.08% 
? Days 1 2.50% ? Days 0 0.00% 

40 100% 13 100 96 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00 96 0-17 Days 1 100.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00 90 

? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 

111 



Compliance Report 

HELMSMAN MANAGEMENT SERVICES, 
Ncci - CA204 

Indemnity Payment 

0-14 Days 2 100.00% 
15-21 Days 0 0.00 96 

22-28 Days 0 0.00 90 

29+ Days 0 0. 00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 2 100% 

HRH Claims Management Service 
Ncci - CA00l 

Indemnity Payment 

0-14 Days 228 
15-21 Days 17 
22-28 Days 1 
29+ Days 7 
? Days 0 
Alt. Benefits 16 

Total 269 

INTERGUARD, LTD. 
Ncci CA205 

Indemnity Payment 

0-14 Days 41 
15-21 Days 3 
22-28 Days 1 
29+ Days 0 
? Days 0 
Alt. Benefits 1 

Total 46 

90.12% 
6.72 90 

0.39% 
2.77% 
0.00 96 

100% 

91.11% 
6.679cs 
2.22% 
0.00% 
0.00% 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 100.00% 0-17 Days 1 100. 00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00 96 

27 34 Days 0 0.00% 27-34 Days 0 0.00 90 

35+ Days 0 0.00% 35+ Days 0 0.00 96 

? Days 0 0.00% ? Days 0 0.00% 

2 100% 1 

Memorandum of Payment Notice of Controversy 

0-17 Days 237 88.10 96 0-17 Days 254 95.13% 
18-26 Days 14 5.20% 18-26 Days 1 0. 37% 
27-34 Days 3 1.12 96 27-34 Days 0 0.00% 
35+ Days 15 5.58% 35+ Days 5 1. 87 9.s 
? Days 0 0.00% ? Days 7 2.62% 

269 267 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 41 89.13% 0-17 Days 23 65. 7H 
18-26 Days 4 8.70% 18-26 Days 6 17.14 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 2.17% 35+ Days 3 8. 57% 
? Days 0 0.00% ? Days 3 8.57% 

46 100% 35 100% 

112 



Compliance Report 

INTERSTATE ADJUSTMENT SERVICE, 
Ncci - CA206 

Indemnity Payment 

0-14 Days 0 0.00 96 

15-21 Days 0 0. 00 96 

22-28 Days 0 0.00 90 

29+ Days 0 0. 00 96 

? Days 0 0. 00 96 

Alt. Benefits 0 

Total 0 

LIBERTY MUTUAL INSURANCE COMPA 
Ncci - CA210 

Indemnity Payment 

0-14 Days 130 87.25% 
15-21 Days 8 5.37% 
22-28 Days 4 2.68% 
29+ Days 7 4.70 96 

? Days 0 0.00% 
Alt. Benefits 2 

Total 151 

MAINE ADJUSTMENT SERVICE 
Ncci - CA215 

Indemnity Payment 

0-14 Days 1 50. 00 96 

15-21 Days 1 50. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 2 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 50.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0. 00 90 

27-34 Days 0 0. 00 90 27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 35+ Days 1 50. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

0 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 127 84.11% 0-17 Days 95 83.33% 
18-26 Days 12 7.95% 18-26 Days 6 5. 2 696 

27-34 Days 1 0.66% 27-34 Days 3 2. 63 96 

35+ Days 11 7.28% 35+ Days 8 7.02% 
? Days 0 0.00 90 ? Days 2 1.75% 

151 114 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 1 100.00% 
18-26 Days 1 50.00% 18-26 Days 0 0.00% 

27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 1 100% 

113 



Compliance Report 

MAINE AUTOMOBILE DEALERS ASSOC 
Ncci - CA220 

Indemnity Payment 

0-14 Days 64 95.52% 
15-21 Days 3 4.48 90 

22-28 Days 0 0.00 96 

29+ Days 0 0. 00 96 

? Days 0 0.00 96 

Alt. Benefits 0 

Total 67 

Maine Employers' Mutual Insura 
Ncci - CA260 

Indemnity Payment 

0-14 Days 148 88.6296 
15-21 Days 6 3.59 96 

22-28 Days 3 1.80% 
29+ Days 10 5.99 96 

? Days 0 0.00% 
Alt. Benefits 25 

Total 192 100% 

Maine Municipal Association 
Ncci - CA225 

Indemnity Payment 

0-14 Days 126 88.lH 
15-21 Days 6 4.20 96 

22-28 Days 4 2.80% 
29+ Days 7 4.89% 
? Days 0 0.00% 
Alt. Benefits 1 

Total 144 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 66 98.51% 0-17 Days 5 83.33% 
18-26 Days 1 1.49 96 18-26 Days 1 16.67% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00 9& ? Days 0 0.00% 

67 100% 6 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 164 85.42 96 0-17 Days 130 84.42% 
18-26 Days 10 5. 21% 18-26 Days 3 1.95% 
27-34 Days 8 4 .17% 27-34 Days 3 1.95% 
35+ Days 10 5.21% 35+ Days 10 6.49 96 

? Days 0 0.00% ? Days 8 5.19% 

192 100% 154 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 130 90.28% 0-17 Days 157 91.28% 
18-26 Days 5 3.47% 18-26 Days 1 0.58% 
27-34 Days 3 2.08% 27-34 Days 0 0.00% 
35+ Days 6 4.17 96 35+ Days 6 3.49% 
? Days 0 0.00% ? Days 8 4.65% 

144 100% 172 

ll4 



Compliance Report 

MEADOWBROOK INC 
Ncci CA255 

Indemnity Payment 

0-14 Days 2 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 2 

100.00%, 
0.00% 
0.00 90 

0. 00 96 

0.00% 

MHCA WORKERS' COMP FUND 
Ncci - S387 

Indemnity Payment 

0-14 Days 39 86. 6796 
15-21 Days 4 8.89% 
22-28 Days 1 2.22% 
29+ Days 1 2 .22% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 45 100% 

MMTA WORKERS' COMP. TRUST 
Ncci CA230 

Indemnity Payment 

0-14 Days 36 90.00% 
15-21 Days 2 5.00% 
22-28 Days 1 2.50% 
29+ Days 1 2.50% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 40 100 90 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 0 0.00% 
18-26 Days 1 50. 0090 18-26 Days 0 0.00% 
27-34 Days 0 0.00 90 27-34 Days 0 0.00% 
35+ Days 0 0.00 90 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00 96 

2 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 40 88.89% 0-17 Days 58 89.23% 
18-26 Days 3 6.67% 18-26 Days 2 3.08% 
27-34 Days 1 2.22% 27-34 Days 2 3.08% 
35+ Days 1 2.22% 35+ Days 2 3.08% 
? Days 0 0.00% ? Days 1 1.54% 

45 100% 65 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 34 85.00% 0-17 Days 31 93.94% 
18-26 Days 4 10.00% 18-26 Days 0 0.00% 
27-34 Days 1 2.50% 27-34 Days 0 0. 00 96 

35+ Days 1 2.50% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 2 6.06% 

40 100 90 33 100% 
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Compliance Report 

MSMA WORKERS' COMP TRUST FUND 
Ncci - CA250 

Indemnity Payment 

0-14 Days 19 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 19 

NEWPAGE CORPORATION 
Ncci - CA266 

Indemnity Payment 

0-14 Days 2 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 2 

100.00% 
0.00% 
0. 00~; 
0.00% 
0.00% 

100. 00 96 

0.00% 
0. 00 96 

0.00 96 

0.00% 

100% 

NGM INSURANCE COMPANY 
Ncci - CA265 

Indemnity Payment 

0-14 Days 6 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 1 

Total 7 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment 

0-17 Days 19 100.00 90 

18-26 Days 0 0.00 96 

27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0. 00 96 

19 100% 

Memorandum of Payment 

0-17 Days 2 100.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 

? Days 0 0.00% 

2 100% 

Memorandum of Payment 

0-17 Days 7 100. 00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0. 00 90 

7 100% 

Notice of Controversy 

0-17 Days 6 100. 00 90 

18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

6 

Notice of Controversy 

0-17 Days 1 50.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 1 50.00% 
? Days 0 0.00% 

2 100% 

Notice of Controversy 

0-17 Days 1 100.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 
? Days 0 0.00 96 

1 100% 
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ONE BEACON INSURANCE COMPANY 
Ncci - CA270 

Indemnity Payment 

0-14 Days 1 100.00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

PEERLESS INSURANCE 
Ncci - CA275 

Indemnity Payment 

0-14 Days 80 94 .11% 
15-21 Days 1 1.18% 
22-28 Days 1 1.18 96 

29+ Days 3 3.53% 
? Days 0 0.00% 
Alt. Benefits 3 

Total 88 100% 

RISK ENTERPRISE MANAGEMENT LTD 
Ncci - CA280 

Indemnity Payment 

0-14 Days 1 33.33% 
15-21 Days 1 33.33 96 

22-28 Days 0 0. 00 96 

29+ Days 1 33.33% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 3 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 2 100.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0. 00 90 ? Days 0 0.00% 

1 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 84 95.45% 0-17 Days 33 94.29% 
18-26 Days 1 1.14% 18-26 Days 1 2.86% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 3 3.41% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 2.86 96 

88 100% 35 100 96 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 33.33% 0-17 Days 1 100.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 2 66.67% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 1 100% 
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ROYAL & SUNALLIANCE 
Ncci - CA290 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

0.00 96 

0.00% 
0.00% 
0.00 96 

0.00 96 

100% 

RYDER SERVICES CORPORATION 
Ncci - CA295 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 

SEDGWICK CLAIMS MANAGEMENT SER 
Ncci - CA300 

Indemnity Payment 

0-14 Days 264 80.00% 
15-21 Days 33 10.00% 
22-28 Days 11 3.33% 
29+ Days 18 5. 4 6 96 

? Days 4 1. 21% 
Alt. Benefits 3 

Total 333 100% 

01/01/2006 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

12/31/2006 

of Payment Notice of Controversy 

0 0. 00'6 0-17 Days 4 66.6n 
0 0.00 96 18-26 Days 0 0.00% 
0 0.00% 27-34 Days 0 0.00% 
0 0.00% 35+ Days 1 16.67% 
0 0. 00 96 ? Days 1 16.67% 

0 100% 6 100% 

of Payment Notice of Controversy 

0 0.00% 0-17 Days 1 100.00% 
0 0.00% 18-26 Days 0 0.00% 
0 0.00% 27-34 Days 0 0.00% 
0 0.00% 35+ Days 0 0.00% 
0 0.00% ? Days 0 0.00 96 

0 100% 1 100% 

of Payment Notice of Controversy 

253 75.98% 0-17 Days 101 64.74% 
34 10.21% 18-26 Days 10 6.41% 
12 3.60% 27-34 Days 1 0.64% 
30 9.01% 35+ Days 26 16.679c; 

4 1. 20% ? Days 18 11.5496 

333 156 100% 

118 



Compliance Report 

SENTRY INSURANCE A MUTUAL COMP 
Ncci - CA305 

Indemnity Payment 

0-14 Days 19 79.17 96 

15-21 Days 4 16.67 96 

22-28 Days 0 0.00% 
29+ Days 1 4 .17% 
? Days 0 0. 00 96 

Alt. Benefits 0 

Total 24 

SICA 
Ncci CA318 

Indemnity Payment 

0-14 Days 2 33.33% 
15-21 Days 0 0. 00 96 

22-28 Days 1 16.67% 
29+ Days 3 50.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 6 

State of Maine 
Ncci - CA307 

Indemnity Payment 

0-14 Days 8 100.00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0. 00 96 

Alt. Benefits 14 

Total 22 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 13 54.17% 0-17 Days 2 100.00% 
18-26 Days 6 25.00% 18-26 Days 0 0.00 96 

27-34 Days 2 8. 33°6 27-34 Days 0 0.00% 
35+ Days 3 12.50% 35+ Days 0 0. 00 96 

? Days 0 0. 00 96 ? Days 0 0.00% 

24 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 16.67% 0-17 Days 0 0.00% 
18-26 Days 0 0. 00 90 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 5 83.33% 35+ Days 0 0.00% 
? Days 0 0. 00 96 ? Days 0 0.00% 

6 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 18 81. 82% 0-17 Days 33 100.00% 
18-26 Days 3 13.64% 18-26 Days 0 0.00% 
27-34 Days 1 4.55% 27-34 Days 0 0.00 96 

35+ Days 0 0. 00 96 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

22 100 96 33 100% 
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SYNERNET 
Ncci - CA320 

Indemnity Payment 

0-14 Days 85 85.00% 
15-21 Days 11 11.00% 
22-28 Days 2 2.00% 
29+ Days 2 2.00% 
? Days 0 0.00% 
Alt. Benefits 4 

Total 104 100% 

Synernet 
Ncci S0023 

Indemnity Payment 

0-14 Days 10 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

-
Total 10 100 96 

TD BANKNORTH INS AGENCY 
Ncci CA316 

Indemnity Payment 

0-14 Days 11 78.57% 
15-21 Days 1 7.14% 
22-28 Days 0 0.00% 
29+ Days 2 14.29% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 14 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 93 89.42% 0-17 Days 90 92.78 96 

18-26 Days 5 4. 81% 18-26 Days 2 2.06% 
27-34 Days 3 2.88% 27-34 Days 1 1.03% 
35+ Days 3 2.88 96 35+ Days 1 1.03 96 

? Days 0 0.00 96 ? Days 3 3. 09Z, 

104 97 

Memorandum of Payment Notice of Controversy 

0-17 Days 10 100.00% 0-17 Days 4 50.00% 
18-26 Days 0 0.00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 4 50.00% 

10 100% 8 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 10 71.43 96 0-17 Days 12 85. 71% 
18-26 Days 2 14.29% 18-26 Days 1 7.14% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 14.29% 35+ Days 0 0.00 96 

? Days 0 0. 00 96 ? Days 1 7.14% 

14 100% 14 
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THE BEACON MUTUAL INSURANCE CO 
Ncci - CA999 

Indemnity Payment 

0-14 Days 0 0. 00 96 

15-21 Days 0 0.00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0. 00 96 

Alt. Benefits 0 

Total 0 100% 

THE FRANK GATES SERVICE COMPAN 
Ncci - CA168 

Indemnity Payment 

0-14 Days 
15-21 Days 
22-28 Days 
29+ Days 
? Days 
Alt. Benefits 

Total 

THE HARTFORD 
Ncci - CA310 

0 
0 
0 
0 
0 
0 

0 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 1 
Alt. Benefits 0 

Total 1 

0. 00 96 

0.00% 
0.00% 
0.00% 
0. 00 9s 

0.00 9s 
0. 00 96 

0. 00 96 

0.00% 
100.00% 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 96 0-17 Days 0 0. 00 9s 

18-26 Days 0 0.00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 O.OO't 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0. 00 96 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0. 00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 1 100.00% ? Days 0 0.00% 

1 100% 0 100% 
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THE HARTFORD FINANCIAL SERVICE 
Ncci - CA315 

Indemnity Payment 

0-14 Days 64 68.82 90 

15-21 Days 11 11.83% 
22-28 Days 6 6.45 96 

29+ Days 8 8.60% 
? Days 4 4.30% 
Alt. Benefits 0 

Total 93 1009<; 

THE HARTFORD INSURANCE 
Ncci - CA203 

Indemnity Payment 

0-14 Days 3 75.00% 
15-21 Days 1 25.00% 
22-28 Days 0 0.00% 
29+ Days 0 0. 00 96 

? Days 0 0. OO'l:, 
Alt. Benefits 0 

Total 4 

TRAVELERS INDEMNITY COMPANY 
Ncci - CA350 

Indemnity Payment 

0-14 Days 57 82.61% 
15-21 Days 7 10.14% 
22-28 Days 2 2.90% 
29+ Days 3 4.35% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 69 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 58 62. 37% 0-17 Days 33 70.21% 
18-26 Days 11 11.83 90 18-26 Days 4 8 .5l9o 
27-34 Days 4 4.30% 27-34 Days 1 2.13% 
35+ Days 16 17.20% 35+ Days 6 12. 77% 
? Days 4 4.30% ? Days 3 6.38% 

93 100% 47 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 75.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 25.00 90 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0. 00 96 

4 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 47 68.12% 0-17 Days 59 84.29% 
18-26 Days 7 10.14% 18-26 Days 1 1.43 96 

27-34 Days 4 5.80% 27-34 Days 0 0.00% 
35+ Days 11 15.94% 35+ Days 3 4.29% 
? Days 0 0.00% ? Days 7 10.00% 

69 100% 70 100% 
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US FIRE 
Ncci CA375 

Indemnity Payment 

0-14 Days 1 33.33% 
15-21 Days 1 33.33% 
22-28 Days 1 33.33% 
29+ Days 0 0.00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 3 100% 

ZURICH AMERICAN INSURANCE CO. 
Ncci - CA400 

Indemnity Payment 

0-14 Days 18 85. 72% 
15-21 Days 2 9.52% 
22-28 Days 0 0.00 96 

29+ Days 1 4. 7 6 96 

? Days 0 0.00% 
Alt. Benefits 1 

Total 22 100% 

Ncci - ? 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 33.33% 0-17 Days 0 0.00 96 

18-26 Days 2 66.67% 18-26 Days 0 0. 00 96 

27-34 Days 0 0. 00 96 27-34 Days 0 0.00 96 

35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0. 00 96 

3 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 19 86.36 96 0-17 Days 11 100.00% 
18-26 Days 1 4.55% 18-26 Days 0 0. 00 90 

27-34 Days 1 4.55% 27-34 Days 0 0.00% 
35+ Days 1 4.55% 35+ Days 0 0.00 96 

? Days 0 0.00% ? Days 0 0. 00 96 

22 100% 11 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0. 00 96 0-17 Days 1 100.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 
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ACADIA COMPENSATION INSURANCE 
Ncci - 30260 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

-
Total 0 

ACADIA INSURANCE CO 
Ncci - 33391 

Indemnity Payment 

0-14 Days 5 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 5 

0.00% 
0.00 96 

0.00% 
0.00% 
0.00% 

100% 

100.00 9s 
0.00% 
0.00 96 

0.00% 
0.00 90 

100% 

ACE AMERICAN INSURANCE COMPANY 
Ncci - 12165 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 96 0-17 Days 0 0.00% 
18-26 Days 0 0.00 96 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 35+ Days 0 0.00% 
? Days 0 0. 00 96 ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 5 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 90 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00 90 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

5 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0. 00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 
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AMERICAN & FOREIGN INS CO 
Ncci - 14699 

Indemnity Payment 

0-14 Days 1 100.00 90 

15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0. 00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

AMERICAN CASUALTY co OF READIN 
Ncci - 10030 

Indemnity Payment 

0-14 Days 2 66. 67% 
15-21 Days 1 33.33% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 3 100% 

AMERICAN EMPLOYERS INS. co. 
Ncci - 10049 

Indemnity Payment 

0-14 Days 0 0. 00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 96 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 33.33% 0-17 Days 0 0. 00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 2 66.67% 27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 35+ Days 1 100.00 90 

? Days 0 0.00 96 ? Days 0 0. 00 96 

3 100 96 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0. 00 96 

0 100% 0 100% 
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AMERICAN HOME ASSURANCE CO 
Ncci - 13781 

Indemnity Payment 

0-14 Days 
15-21 Days 
22-28 Days 
29+ Days 
? Days 
Alt. Benefits 

Total 

AMERICAN ZURICH 
Ncci - 17965 

0 
0 
0 
0 
0 
0 

0 

Indemnity Payment 

0-14 Days 1 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 1 

AMGUARD INSURANCE 
Ncci - 21873 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

-
Total 0 

0.00 9
0 

0.00 96 

0.00% 
0.00% 
0.00% 

100% 

100.00% 
0. 00 96 

0.00% 
0.00% 
0.00 90 

100% 

COMPANY 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0. 00 96 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0. 00 90 ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00 96 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 96 0-17 Days 0 0.00 90 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100 96 
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ARGONAUT INSURANCE COMPANY 
Ncci 14095 

Indemnity Payment 

0-14 Days l 100.00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0. 00 96 

? Days 0 0. 00 96 

Alt. Benefits 0 

Total 1 100% 

ARROW MUTUAL INS co 
Ncci - 16640 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00 96 

? Days 0 0.00 96 

Alt. Benefits 0 

Total 0 

ATLANTIC MUTUAL INS CO 
Ncci - 16470 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0. 00 96 

22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0. 00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00 96 27-34 Days 0 0.00 96 

35+ Days 1 100.00% 35+ Days 1 100.00 96 

? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 35+ Days 0 0.00% 
? Days 0 0. 00 96 ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

BATH IRON WORKS 
Ncci - S347 

Indemnity Payment 

0-14 Days 54 
15-21 Days 2 
22-28 Days 1 
29+ Days 0 
? Days 0 
Alt. Benefits 1 

Total 58 

94.74 96 

3.51% 
1.75% 
0. 00%, 
0. 00 90 

100% 

CENTRAL MAINE HEALTHCARE CORP 
Ncci - S401 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

CHARTER OAK FIRE INS 
Ncci - 15318 

Indemnity Payment 

0-14 Days 2 
15-21 Days 1 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 3 

0. 00 90 

0.00% 
0.00% 
0. 009c; 
0. 00 96 

100% 

66.67% 
33.33% 

0.00% 
0.00% 
0. 00 96 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 55 94.8396 0-17 Days 62 93. 94 96 

18-26 Days 1 1. 72% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 2 3.45% 35+ Days 0 0. 0 0 96 

? Days 0 0.00% ? Days 4 6.06% 

58 100% 66 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0. 00 90 

0 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100.00% 0-17 Days 2 100.00 96 

18-26 Days 0 0. 00 96 18-26 Days 0 0.00% 
27-34 Days 0 0. 00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 2 100% 
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Compliance Report 

CHURCH MUTUAL INSURANCE COMPAN 
Ncci - 16853 

Indemnity Payment 

0-14 Days 0 0. 00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 1 

Total 1 

CIANBRO CORP 
Ncci - S344 

Indemnity Payment 

0-14 Days 2 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 2 100% 

COMMERCE & INDUSTRY INS co 
Ncci - 15172 

Indemnity Payment 

0-14 Days 2 40.00% 
15-21 Days 0 0.00% 
22-28 Days 1 20.00% 
29+ Days 2 40.00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 5 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0. 00 90 

18-26 Days 0 0.00 96 18-26 Days 0 0.00% 
27-34 Days 0 0. 00 96 27-34 Days 0 0.00 96 

35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 50.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 5 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

5 100% 0 100% 
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Compliance Report 

CONTINENTAL WESTERN INS COMPAN 
Ncci - 11053 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0. 00 90 

Alt. Benefits 0 

Total 0 100% 

ELECTRIC INSURANCE COMPANY 
Ncci 12629 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0. 00 96 

Alt. Benefits 0 

Total 1 100% 

EMPLOYERS INS COMPANY OF WAUSA 
Ncci 15555 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100.00% 
22-28 Days 0 0.00% 
29+ Days 0 0. 00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment 

0-17 Days 0 0. 00 96 

18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0. 00 90 

? Days 0 0.00% 

0 100% 

Memorandum of Payment 

0-17 Days 1 100.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

1 100% 

Memorandum of Payment 

0-17 Days 1 100.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

1 100% 

Notice of Controversy 

0-17 Days 1 100. 00 96 

18-26 Days 0 0. 00 90 

27-34 Days 0 0.00% 
35+ Days 0 0. 00 90 

? Days 0 0.00% 

1 100% 

Notice of Controversy 

0-17 Days 0 0.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

0 100% 

Notice of Controversy 

0-17 Days 1 100.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

1 100% 
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Compliance Report 

EXCELSIOR INSURANCE COMPANY 
Ncci - 10650 

Indemnity Payment 

0-14 Days 0 0. 00 96 

15-21 Days 0 0. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0. 00 96 

? Days 0 0. 00 96 

Alt. Benefits 0 

Total 0 

FEDERATED MUTUAL INSURANCE 
Ncci - 16446 

Indemnity Payment 

0-14 Days 0 0. 00 96 

15-21 Days 0 0. 00 96 

22-28 Days 0 0. 00 96 

29+ Days 0 0. 00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

FEDERATED RETAIL HOLDINGS 
Ncci - S338 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

co 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0. 00 96 0-17 Days 1 100. 00 90 

18-26 Days 0 0. 00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00 96 

0 1 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0. 00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0. 00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

FIDELITY & GUARANTY INSURANCE 
Ncci - 10227 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

FIREMAN'S INS CO OF WASHINGTON 
Ncci - 27723 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

GREAT WEST CASUALTY 
Ncci - 11371 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0. 00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 1 

01/01/2006 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

12/31/2006 

of Payment Notice of Controversy 

0 0.00 96 0-17 Days 0 0.00 96 

0 0. 00 90 18-26 Days 0 0.00% 
0 0.00% 27-34 Days 0 0.00% 
0 0.00% 35+ Days 0 0.00% 
0 0.00% ? Days 0 0.00 96 

0 100% 0 100% 

of Payment Notice of Controversy 

1 100.00% 0-17 Days 0 0.00% 
0 0.00% 18-26 Days 0 0.00% 
0 0. 00 96 27-34 Days 0 0.00% 
0 0.00% 35+ Days 0 0.00 96 

0 0.00% ? Days 0 0.00% 

1 0 100% 

of Payment Notice of Controversy 

0 0. 00 96 0-17 Days 0 0.00% 
1 100.00% 18-26 Days 0 0.00% 
0 0. 00 96 27-34 Days 0 0.00% 
0 0. 00 96 35+ Days 0 0.00% 
0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

HANNAFORD BROTHERS 
Ncci S381 

Indemnity Payment 

0-14 Days 69 
15-21 Days 7 
22-28 Days 0 
29+ Days 4 
? Days 0 
Alt. Benefits 3 

Total 83 

HANOVER INSURANCE 
Ncci - 13633 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

HARTFORD CASUALTY 
Ncci - 14397 

Indemnity Payment 

0-14 Days 3 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 3 

86.25% 
8.75% 
0.00% 
5.00% 
0.00% 

co 

0.00% 
0. 00 96 

0.00% 
0.00% 
0.00% 

100% 

INS. co. 

100.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 75 90.36 90 0-17 Days 45 93.75% 
18-26 Days 3 3.61% 18-26 Days 1 2.08% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 5 6.02% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 2 4 .17% 

83 100% 48 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0. 00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00 96 

3 100% 0 100% 

133 



Compliance Report 

HARTFORD FIRE INSURANCE COMPAN 
Ncci - 13269 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0. 009<, 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

HARTFORD INSURANCE CO OF THE 
Ncci - 20605 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100 96 

HARTFORD UNDERWRITERS INS CO 
Ncci 10456 

Indemnity Payment 

0-14 Days 1 33.33% 
15-21 Days 1 33.33% 
22-28 Days 1 33.33% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 3 

M 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0. 00 90 ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 1 50.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 50.00 96 

1 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 33.33% 0-17 Days 1 100.00% 
18-26 Days 1 33.33% 18-26 Days 0 0.00% 
27-34 Days 1 33.33% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 1 100% 
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Compliance Report 

INDEMNITY INS CO OF NORTH AMER 
Ncci - 25437 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0. 00 90 

Alt. Benefits 0 

Total 0 100% 

INS CO OF THE STATE OF PENNSYL 
Ncci - 13889 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 1 50.00% 
29+ Days 1 50.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 2 100% 

LIBERTY INSURANCE CORP. 
Ncci - 21814 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 1 

Total 2 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0. 00 96 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 90 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00 90 35+ Days 0 0.00 90 

? Days 0 0. 00 90 ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0. 00 9!; 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 50.00% 27-34 Days 0 0.00% 
35+ Days 1 50.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00 90 0-17 Days 1 100.00% 
18-26 Days 0 0.00 90 18-26 Days 0 0. 00 90 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 50.00% 35+ Days 0 0. 00 90 

? Days 0 0.00% ? Days 0 0.00% 

2 100% 1 100% 
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Compliance Report 

LIBERTY MUTUAL FIRE INSURANCE 
Ncci - 16586 

Indemnity Payment 

0-14 Days 4 100.00% 
15-21 Days 0 0. 00 90 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 4 100% 

LIBERTY MUTUAL INS CO 
Ncci 15628 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0. 00 115 
Alt. Benefits 0 

-
Total 0 100% 

MAINE AUTOMOBILE DEALERS 
Ncci - S803 

Indemnity Payment 

0-14 Days 1 100. 00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100 96 

01/01/2006 - 12/31/2006 

Memorandum of Payment 

0-17 Days 4 100. 0096 
18-26 Days 0 0.00% 
27-34 Days 0 0.00 96 

35+ Days 0 0.00% 
? Days 0 0.00% 

4 100% 

Memorandum of Payment 

0-17 Days 0 0.00% 
18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 
35+ Days 0 0.00 96 

? Days 0 0. 00 96 

0 100% 

Memorandum of Payment 

0-17 Days 1 100.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

1 100% 

Notice of Controversy 

0-17 Days 1 33.33 96 

18-26 Days 0 0.00% 
27-34 Days 0 0.00 96 

35+ Days 2 66.679c, 
? Days 0 0.00% 

3 

Notice of Controversy 

0-17 Days 1 100.00 96 

18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 

? Days 0 0.00 96 

1 100% 

Notice of Controversy 

0-17 Days 0 0.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

0 100% 
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Compliance Report 

MAINE EMPLOYERS MUTUAL INSURAN 
Ncci 30449 

Indemnity Payment 

0-14 Days 1134 91.82 90 

15-21 Days 53 4. 2 9°6 
22-28 Days 19 1. 54% 
29+ Days 29 2. 35'!; 
? Days 0 0.00% 
Alt. Benefits 114 

Total 1349 

MAINE INSURANCE GUARANTY ASSOC 
Ncci - MEIGA 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

MAINE MERCHANTS WC TRUST FUND 
Ncci - S388 

Indemnity Payment 

0-14 Days 48 82.76 96 

15-21 Days 6 10.34% 
22-28 Days 0 0. 00 90 

29+ Days 4 6.90% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 58 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 1222 90.5996 0-17 Days 685 90.37% 
18-26 Days 60 4.45% 18-26 Days 10 1. 32 96 

27-34 Days 23 1.70% 27-34 Days 11 1. 45% 
35+ Days 44 3. 2 696 35+ Days 32 4.22 96 

? Days 0 0.00% ? Days 20 2.64% 

1349 100% 758 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0. 00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 1 100. 00 90 

? Days 0 0. 00 90 ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 46 79.3H 0-17 Days 26 76.47% 
18-26 Days 5 8.62% 18-26 Days 0 0.00% 
27-34 Days 3 5.17 96 27-34 Days 0 0.00% 
35+ Days 4 6.90% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 8 23.53% 

58 34 100% 
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Compliance Report 

MAINE MOTOR TRANSPORT W.C. TRU 
Ncci - S385 

Indemnity Payment 

0-14 Days 21 91.30% 
15-21 Days 2 8.70% 
22-28 Days 0 0. 00 90 

29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 23 

MAINE MUNICIPAL ASSOCIATION 
Ncci - S801 

Indemnity Payment 

0-14 Days 82 82.00% 
15-21 Days 6 6.00% 
22-28 Days 3 3. 00 96 

29+ Days 9 9.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 100 

MAINE SCHOOL MGNT ASSOC 
Ncci S374 

Indemnity Payment 

0-14 Days 89 98.89% 
15-21 Days 1 1.11% 
22-28 Days 0 0.00% 
29+ Days 0 0.00 96 

? Days 0 0.00 96 

Alt. Benefits 0 

Total 90 100 96 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 21 91.30% 0-17 Days 13 92.86% 
18-26 Days 2 8.70% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 35+ Days 0 0. 00 90 

? Days 0 0.00% ? Days 1 7.14 96 

23 14 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 84 84.00% 0-17 Days 92 63.45% 
18-26 Days 4 4.00% 18-26 Days 3 2.07% 
27-34 Days 1 1.00% 27-34 Days 4 2. 7 6 96 

35+ Days 11 11.00% 35+ Days 19 13 .10 96 

? Days 0 0.00% ? Days 27 18.62 96 

100 100% 145 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 90 100.00% 0-17 Days 39 84.78% 
18-26 Days 0 0.00% 18-26 Days 1 2.17% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 1 2 .17% 
? Days 0 0.00% ? Days 5 10.87% 

90 100% 46 100% 
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Compliance Report 

MARYLAND CASUALTY CO 
Ncci - 10545 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

0. 00 96 

0.00% 
0.00% 
0. 00 96 

0.00% 

100% 

MASSACHUSETTS BAY INS CO 
Ncci - 10006 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00 96 

? Days 0 0. 00 96 

Alt. Benefits 0 

Total 0 100% 

MITSUI SUMITOMO INS CO OF AMER 
Ncci - 19089 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100.00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

01/01/2006 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

Memorandum 

0-17 Days 
18-26 Days 
27-34 Days 
35+ Days 
? Days 

12/31/2006 

of Payment Notice of Controversy 

0 0.00% 0-17 Days 0 0.00% 
0 0.00% 18-26 Days 0 0.00% 
0 0.00% 27-34 Days 0 0. 00 90 

0 0.00% 35+ Days 0 0.00% 
0 0. 00 96 ? Days 0 0. 00 96 

0 0 100% 

of Payment Notice of Controversy 

0 0.00% 0-17 Days 0 0.00% 
0 0.00% 18-26 Days 0 0.00% 
0 0.00% 27-34 Days 0 0.00% 
0 0.00% 35+ Days 0 0. 00 96 

0 0.00% ? Days 0 0.00% 

0 0 100% 

of Payment Notice of Controversy 

0 0.00% 0-17 Days 0 0. 00 96 

0 0.00% 18-26 Days 0 0.00% 
0 0.00% 27-34 Days 0 0.00% 
1 100.00% 35+ Days 0 0.00% 
0 0. 00 90 ? Days 0 0.00% 

1 100% 0 100% 

139 



Compliance Report 

NATIONAL SEMI CONDUCTOR 
Ncci - S0027 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0. 00 96 

22-28 Days 0 0.00 96 

29+ Days 0 0.00 96 

? Days 0 0.00 96 

Alt. Benefits 0 

Total 0 

NETHERLANDS INSURANCE COMPANY 
Ncci 14184 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00 96 

29+ Days 0 0. 00 96 

? Days 0 0. 00 96 

Alt. Benefits 0 

Total 0 100% 

NEW HAMPSHIRE INS COMPANY 
Ncci 13080 

Indemnity Payment 

0-14 Days 1 50.00% 
15-21 Days 0 0.00% 
22-28 Days 1 50.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 2 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 96 0-17 Days 1 100.00% 
18-26 Days 0 0. 00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0. 00 96 

0 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0. 00 96 

18-26 Days 0 0.00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 1 50.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 1 50.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 0 100% 
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Compliance Report 

NEWPAGE CORP. 
Ncci - S394 

Indemnity Payment 

0-14 Days 4 100.00 90 

15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 4 

NGM INSURANCE COMPANY 
Ncci 16322 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

NO RECORDED COVERAGE 
Ncci - NONE 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 

0.00% 
0.00% 
0.00% 
0.00% 

100% 

0. 00 96 

0.00% 
0.00% 
0.00% 
0.00% 

100% 

0.00% 
0. 00 96 

0. 00 96 

0.00% 
? Days 1 100.00 96 

Alt. Benefits 0 

Total l 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 4 100.00% 0-17 Days 1 100. 00 96 

18-26 Days 0 0.00 96 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0. 00 90 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 33. 33 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0. 00 96 35+ Days 1 33.33% 
? Days 1 100.00% ? Days 1 33. 33 96 

1 100% 3 100% 
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Compliance Report 

NORGUARD INSURANCE COMPANY 
Ncci - 25844 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

PACIFIC EMPLOYERS INS 
Ncci - 10677 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

PARKER HANNIFIN CORP. 
Ncci - S0013 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

0.00% 
0.00 90 

0. 00 51; 

0.00 9
0 

0.00% 

100 96 

co 

0.00% 
0.00 96 

0.00 90 

0.00% 
0.00% 

100 96 

0. 00 96 

0.00 96 

0.00% 
0.00% 
0. 00 96 

100% 

01/01/2006 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 9o 

27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0. 00 90 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100 96 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0. 00 96 18-26 Days 0 0.00% 
27-34 Days 0 0. 00 96 27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

PEERLESS INS CO 
Ncci - 11355 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

PORTLAND, CITY OF 
Ncci - S733 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

PRATT & WHITNEY 
Ncci - S333 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

0.00% 
0.00% 
0. 00 96 

0. 00 96 

0.00 90 

100% 

0.00% 
0.00% 
0. 00 96 

0.00% 
0.00% 

100% 

0. 00 96 

0.00% 
0.00% 
0. 00 9& 

0. 00 96 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 96 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0. 00 96 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 100.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0. 00 96 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 
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Compliance Report 

PUBLIC SERVICE MUTUAL INS co 
Ncci - 16152 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 o. 00 90 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0. 00 96 

Alt. Benefits 0 

Total 0 100% 

ROMAN CATHOLIC DIOCESE OF PORT 
Ncci - S734 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

SAFETY NATIONAL CASUALTY CORP 
Ncci 16349 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

01/01/2006 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00 96 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00 96 ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 3 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0. 00 96 ? Days 0 0.00% 

0 100% 3 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

SELECTIVE INS COMPANY OF NEW Y 
Ncci - 15741 

Indemnity Payment 

0-14 Days 
15-21 Days 
22-28 Days 
29+ Days 
? Days 
Alt. Benefits 

Total 

SENTRY INSURANCE 
Ncci - 15571 

0 
0 
0 
0 
0 
0 

0 

Indemnity Payment 

0-14 Days 1 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 1 

SHAW'S SUPERMARKETS 
Ncci - S316 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 0 

0. 009c, 
0.00% 
0.00 96 

0.00% 
0.00% 

100.00% 
0.00% 
0. 00 96 

0. 00 96 

0.00% 

INC 

0.00% 
0.00% 
0.00% 
0.00% 
0. 00 96 

100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0. 00 96 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00 96 

0 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0. 00 96 

1 100% 0 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

SISTERS OF CHARITY HEALTH SYST 
Ncci - S0024 

Indemnity Payment 

0-14 Days 0 0. 00°6 
15-21 Days 0 0. 00~, 
22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 

ST PAUL GUARDIAN INS co 
Ncci - 14230 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0. 00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

ST PAUL MERCURY INSURANCE CO 
Ncci - 13692 

Indemnity Payment 

0-14 Days 0 0. 00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0. 00 96 

? Days 0 0.00 96 

Alt. Benefits 0 

Total 0 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00 96 ? Days 0 0. 00 96 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100. 00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00 96 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00 96 

0 100% 0 100% 
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Compliance Report 

STAR INSURANCE CO 
Ncci - 24562 

Indemnity Payment 

0-14 Days 2 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 
Alt. Benefits 0 

Total 2 

100.00% 
0. 009<, 
0. 00 96 

0. 009<, 
0.00% 

100% 

STATE OF MAINE WORKERS COMP DI 
Ncci - S369 

Indemnity Payment 

0-14 Days 17 85.00% 
15-21 Days 0 0.00% 
22-28 Days 2 10.00% 
29+ Days 1 5.00% 
? Days 0 0.00% 
Alt. Benefits 94 

Total 114 100% 

TRANSCONTINENTAL INSURANCE COM 
Ncci 12688 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00 90 

? Days 0 0. 00 96 

Alt. Benefits 0 

Total 1 100 96 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00 96 0-17 Days 0 0.00% 
18-26 Days 1 50. 00 96 18-26 Days 0 0.00 96 

27-34 Days 0 0.00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

2 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 99 86.84% 0-17 Days 56 82.35% 
18-26 Days 10 8.77% 18-26 Days 1 1. 47% 
27-34 Days 3 2.63% 27-34 Days 0 0.00 96 

35+ Days 2 1.75 96 35+ Days 2 2.94% 
? Days 0 0.00 96 ? Days 9 13.24% 

114 100% 68 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

TRANSGUARD INSURANCE CO OF AME 
Ncci - 31097 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

TRANSPORTATION INSURANCE COMPA 
Ncci - 12408 

Indemnity Payment 

0-14 Days 1 100.009<, 
15-21 Days 0 0. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100 96 

TRAVELERS CASUALTY & SURETY co 
Ncci - 11223 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0. 00 96 

29+ Days 0 0. 00 96 

? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100 96 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0. 00 96 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00 96 

? Days 0 0. 00 96 ? Days 0 0.00% 

1 100% 0 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0. 00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0. 00 96 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0. 00 96 

1 100 96 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00 96 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100 96 0 100% 
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Compliance Report 

TRAVELERS INDEMNITY COMPANY OF 
Ncci - 13439 

Indemnity Payment 

0-14 Days 1 50. 00 96 

15-21 Days 0 0.00% 
22-28 Days 0 0. 00 96 

29+ Days 1 50.00% 
? Days 0 0. 00 96 

Alt. Benefits 0 

Total 2 100% 

TRAVELERS PROPERTY CASUALTY co 
Ncci - 13579 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

TWIN CITY FIRE INS co 
Ncci - 14974 

Indemnity Payment 

0-14 Days 11 84.62% 
15-21 Days 1 7.69% 
22-28 Days 0 0.00% 
29+ Days 1 7.69% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 13 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00 96 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 50. 00 90 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100 96 

Memorandum of Payment Notice of Controversy 

0-17 Days 9 69.23% 0-17 Days 1 100.00% 
18-26 Days 1 7.69% 18-26 Days 0 0.00% 
27-34 Days 2 15.38% 27-34 Days 0 0.00% 
35+ Days 1 7.69% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

13 100% 1 100 96 
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Compliance Report 

UNITED STATES FIDELITY & GUARA 
Ncci - 10847 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0. 00°6 
? Days 0 0.00 96 

Alt. Benefits 0 

Total 1 

UNITED STATES FIRE INSURANCE C 
Ncci - 12777 

Indemnity Payment 

0-14 Days 0 0. 00 96 

15-21 Days 0 0. 00°6 
22-28 Days 0 0. 00 96 

29+ Days 0 0. 00 90 

? Days 0 0.00% 
Alt. Benefits 0 

Total 0 

UNIVERSAL UNDERWRITERS INS CO 
Ncci 12297 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00 96 

18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00 96 ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 1 100.00% 
? Days 0 0.00 96 ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00 96 

? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

VALLEY FORGE INSURANCE COMPANY 
Ncci 15032 

Indemnity Payment 

0-14 Days 0 0. 00 90 

15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 0 100% 

VIRGINIA SURETY COMPANY INC 
Ncci - 19879 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100.00% 
22-28 Days 0 0. 00 96 

29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 100% 

WAUSAU BUSINESS INSURANCE CO 
Ncci - 27332 

Indemnity Payment 

0-14 Days 1 50.00% 
15-21 Days 1 50.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00 96 

Alt. Benefits 0 

Total 2 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0. 00 90 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 1 100.00% 18-26 Days 0 0. 00 96 

27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 0 0.00% 
18-26 Days 1 50.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 0 100% 
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Compliance Report 

XL SPECIALTY INSURANCE COMPANY 
Ncci - 27944 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 
Alt. Benefits 0 

Total 1 

ZURICH AMERICAN INSURANCE CO 
Ncci - 10863 

Indemnity Payment 

0-14 Days 1 100. 00 96 

15-21 Days 0 0. 00 96 

22-28 Days 0 0.00% 
29+ Days 0 0.00 96 

? Days 0 0.00 90 

Alt. Benefits 0 

Total 1 100% 

01/01/2006 - 12/31/2006 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0. 00 96 0-17 Days 0 0.00 96 

18-26 Days 1 100. 00 96 18-26 Days 0 0.00% 
27 34 Days 0 0. 00 90 27-34 Days 0 0.00% 
35+ Days 0 0. 00 96 35+ Days 0 0. 00 96 

? Days 0 0. 00 96 ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0. 00 96 

? Days 0 0.00% ? Days 0 0.00 96 

1 100% 1 
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Summary Compliance Report 01/01/2006 - 12/31/2006 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 3626 86.83 90 0-17 Days 3782 84.38% 0-17 Days 2533 84.63 
15-21 Days 273 6.54% 18-26 Days 281 6.27% 18-26 Days 67 2.24 90 

22-28 Days 89 2.13 96 27-34 Days 103 2.30% 27-34 Days 38 1.27% 
29+ Days 174 4 .17% 35+ Days 302 6.74% 35+ Days 163 5.45 90 

? Days 14 0. 33 96 ? Days 14 0.31% ? Days 192 6.41% 
Alt. Benefits 306 

Total 4482 100% 4482 100% 2993 100'1, 
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Appendix J 

Compliance Calculation Methodology 

2006 





EMPLOYER'S FIRST REPORT OF 
OCCUPATIONAL INJURY OR DISEASE 

The Employer's First Report of Occupational Injury or Disease is filed pursuant to 
39-A M.R.S.A. §303, which states: 

"When an employee has reported to an employer under this Act any injury arising out of and in the course 
of the employee's employment that has caused the employee to lose a day's work, or when the employer 
has knowledge of any such injmy, the employer shall report the injury to the board within 7 days after the 
employer receives knowledge of the injury." 

Elements of the WCB-1(10/98), EMPLOYER'S FIRST REPORT OF OCCUPATIONAL 
INJURY OR DISEASE, are used by the Maine Workers' Compensation Board (MWCB) to 
measure the timely filing of this form. 

Numbers and percentages generated by this measurement represents the number of days between 
the Board's date stamp on the original (first) copy of the Employer's First Report of 
Occupational Injury or Disease (WCB-1), as recorded on the Board's database, and the greater of 
the two dates in Box 43. 

The methodology applied to this measurement is as follows: 

Day received is the Date Received at MWCB* minus the greater of the two dates in Box 
43 ( date employer notified of date of incapacity or 1st day of incapacity if date employer 
notified not supplied) 

*Date Received at MWCB is determined by the MWCB's date stamp. 
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INITIAL INDEMNITY BENEFIT PAYMENT MEASUREMENT 

The Initial Indemnity Benefit Payments are measured pursuant to 39-A M.R.S.A. §205(2), which 
states: 

"The first payment of compensation for incapacity under section 212 or 213 is due and payable within 14 
days after the employer has notice or knowledge of the injury or death, on which date all compensation 
then accrued must be paid." 

Elements of the WCB-3(10/98), MEMORANDUM OF PAYMENT, are used by the Maine 
Workers' Compensation Board (MWCB) to measure the timely payment of initial indemnity 
benefits. 

This number represents the lessor of: 

• 

• 

The number of days between: 
1. The greater of the two dates reported in Box 23 of the Memorandum of 

Payment (MOP) and 
2. The date reported in Box 24 of the Memorandum of Payment. 

Or, the number of days between: 
I. The dates recorded in Box 28 of the MOP and 
2. The date recorded in box 24 of the MOP, plus eight (8) days (seven-day 

waiting period plus the first day of compensability after the waiting period is 
met). 

The methodology applied to this measurement is as follows: 

1. Continuous lost time between the initial date of incapacity and payment date: 

The Day the Payment is made is: 
Box 24 ( date check mailed) minus the greater of the nvo dates in: 

1. Box 23 ( date employer notified of incapacity) or 
2. 1st day of incapacity if no date employer notified supplied) 

2. Intermittent lost time between the initial date of incapacity and payment date: 

The Day the Payment is made is: 
Whatever date is in Box 24 ( date check mailed) minus the greater of: 

1. The greater of the two dates in Box 23 ( date employer notified of incapacity 
or 1st day of incapacity if no date employer notified supplied) or 

2. Box 28 (first day of compensability after waiting period is met). 

J2 





FILING OF MEMORANDA OF PAYMENT MEASUREMENT 

The filing of the Memoranda of Payment is measured pursuant to the Rules and Regulations of 
the Maine Workers' Compensation Board. The Workers' Compensation Board promulgates 
these rules pursuant to 39-A M.R.S.A. § 152(2). The rule appears as follows: 

Chapter I Payment of Benefits 

Section I. Claims for Incapacity and Death Benefits 

I. Within 14 days of notice or knowledge of a claim for incapacity or death benefits 
for a work-related injury, the employer or insurer will: 

A. Accept the claim and file a Memorandum of Payment checking "Accepted" in Box 18; or 

B. Pay without prejudice and file a Memorandum of Payment checking "Voluntary 
Payment Pending Investigation" in Box 18; or 

The filing of Memoranda of Payment is further measured pursuant to Protocol #15 of the Maine 
Workers' Compensation Board which states: 

"A MOP should be mailed or delivered on or before the 14th day, but must be received by the 17th day. 
Three mail days are provided for receipt by the Board. MOPs received after the 17th day may be 
considered in noncompliance under Section 360( I). Evidence of timely mailing is a rebuttable presumption 
to a determination of noncompliance under Section 360( I)." 

Elements of the WCB-3(10/98), MEMORANDUM OF PAYMENT, are used by the Maine 
Workers' Compensation Board (MWCB) to measure the timely filing of this form. 

This number represents the lessor of: 

• The number of days between: 
1. The greater of the two dates reported in Box 23 of the Memorandum of Payment 

(MOP) and 
2. The Board's date stamp. 

• Or, the number of days between: 
1. The date recorded in Box 28 of the MOP and 
2. The Board's date stamp, plus eight (8) days (seven-day waiting period plus the 

first day of compcnsability after the waiting period is met). 
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FILING OF INITIAL INDEMNITY NOTICE OF CONTROVERSY 
MEASUREMENT 

The methodology applied to this measurement is as follows: 

1. Continuous lost time between the initial date of incapacity and filing of NOC date: 

Day Filed is the Day the Notice of Controversy (WCB-9) received at MWCB* minus Box 
20B (date employer notified of incapacity or date of incapacity (Box 20A) ifno date 
employer notified is supplied) 

2. NOCs excluded from this measurement: 

1. NOCs submitted for reasons of"Jurisdiction" and "Coverage". 
2. NOCs submitted by entities that are not the carrier of record. 
3. NOCs filed on "Medical Only" claims. 
4. NOCs with subsequent incapacity dates after a Return to Work Date where a claim for 

compensation could not be determined by the Board. 

*Date Received at MWCB is determined by the MWCB's date stamp. 
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Appendix K 

Allowable NOC Reason Codes 

2006 





Allowable NOC Reason Codes 

Full Denial.Rea$OII Code .(DN0198) 
1 No Compensable Accident 

A Coming and Going 
B Horseplay 
C Willful Intent to Injure Oneself 
D Not Statutory Definition of Accident 
E Deviation From Employment 
F Recreational/Social Activity 
G Traveling Employee 
H Subsequent Intervening Accident 

2 No Causal Relationship 
A Idiopathic Condition 
B Pre-existing Condition 
C Stress non-work related 
D No Medical Evidence of Injury 
E No Injury Per Statutory Definition 

3 No Covera2e 
A No Employee/Employer Relationship 
B Independent Contractor 
C Not Statutory Definition of Employee 
D No Jurisdiction 
E No Policy in Effect On Date of Accident 
F Statute of Limitations Expired 
G Statutory Exemptions 

(Sole Proprietor, Corporate Officer, etc.) 
H Elected Other Coverage 

(24 hr, Collective Bargaining, Opted Out) 
4 Substance Abuse 

A Injury Primarily Occasioned by 
Intoxication or Use of Any Drug 

5 Other (Not Elsewhere Classified) 
A Failure to Report Accident Timely 
C Misrepresentation 

1 Part, not Medical 
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