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Executive Summary 

On October 25th, 2005, the Maine Workers' Compensation Board unanimously approved the 2004 Annual 
Compliance Report from January 1, 2004 to December 31, 2004. This report represents compliance 
information on individual insurance carriers, third-party administrators (TP As) and self-administered 
employers with the Maine Workers' Compensation Act. 

The report represents the efforts of the staff of the Office of Monitoring, Audit and Enforcement (MAE) along 
with the workers' compensation community. 

This report was prepared by the following MAE staff members: 

Jeffery Levesque- Management Analyst 
Research and Report Compilation 

Kathleen Schulz - Planning & Research Associate 
Research and Report Compilation 

Brad Howard - Planning & Research Associate 
Research and Report Compilation 

Steven Minkowsky- Deputy Director of Benefits Administration 
Editor 

Anne Poulin - Administrative Secretary 
Administrative Support 

I. HISTORY 

In 1997, the Maine Legislature, with the support of Governor Angus S. King, Jr., enacted Public Law 
1997, Chapter 486 to establish the Office of Monitoring, Audit, and Enforcement (MAE). The basic goals 
of this office are to (1) provide timely and reliable data to policymakers; (2) monitor and audit payments 
and filings; and (3) identify insurers, self-administered employers, and third-party administrators 
( collectively "insurers") that are not complying with minimum standards. 

As part of the monitoring program, the Board identifies employers that do not have required coverage and 
identifies First Reports of Injury that are filed late. Audits are being conducted pursuant to a yearly 
schedule. The Board's Abuse Investigation Unit provides an enforcement mechanism when violations of 
the Workers' Compensation Act are identified. 

A key component of the monitoring program is the production of Quarterly Compliance Reports. These 
reports measure, on a system-wide and individual basis, the timeliness of tritial Indemnity Payments, the 
filing of Memoranda of Payment and the timeliness of First Reports of Injury filings. 

To ensure that the Quarterly Compliance Reports would be as accurate as possible, a Pilot Project was 
undertaken in May 1997. The goal of the Pilot Project was to (1) measure the Board's data collection and 
reporting capabilities, (2) report on the performance of insurers, and (3) let all interested parties know 
what to expect from Quarterly Compliance Reports. These components were further modified by the 
Board in 2003 when the Board made the following motion: 

On June 17, 2003 the Workers' Compensation Board of Directors unanimously passed the 
following motion: 

MOVE to implement the NOC Pilot Project to provide for the reporting of the number, timeliness 
and percent of initial indemnity claims denied (NOCs) in the compliance reports of 2004. 
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Upon approval of the First Quarter 2004 Quarterly Compliance Report, the Board directed that the 
number and timeliness ofNOCs be reported in the Quarterly Compliance Reports of2004 and the percent 
of initial indemnity claims denied be detailed in the Annual Compliance Report. 

The 2004 Quarterly Compliance Reports were unanimously accepted by the Workers' Compensation 
Board. This annual report shows a dramatic improvement in the performance of insurers since the Pilot 
Project (see Tables 2 and 3). This improvement will help the Board reduce the number of claims that are 
litigated and result in faster and more accurate payment oflost time benefits. 

II. COMPLIANCE OVERVIEW 

A. Lost Time First Reports. 
• 15,575 Lost Time First Reports were received by the MWCB in 2004. This represents 787 fewer 

reports than in 2003 and 1,316 fewer than in 2002. 
• 86% (85. 70%) were filed within 7 days. 90% (89 .91 % ) were filed within 10 days. 

B. Payments of Initial Indemnity Benefit. 
• 85% (85.30%) of initial indemnity benefits were paid within 14 days. The MWCB Benchmark is 

80%. 
• The compliance for this metric appears to have "plateaued" at 85%. Continued focus on poor 

compliance carriers should see this figure increase in 2005. 

C. Memoranda of Payment Filed Within 17 Days. 

• 83% (82.81 %) of all Memoranda of Payment were filed within 17 days. The MWCB Benchmark is 
75%. The insurance community exceeded this benchmark by nearly eight percent (7.81 %). 

D. Notices of Controversy. 

On June 17, 2003 the Maine Workers' Compensation Board of Directors unanimously passed 
the following motion: 

MOVE to implement the NOC Pilot Project to provide for the reporting of the number, 
timeliness and percent of initial indemnity claims denied (NOC's) in the compliance reports of 
2004. 

• 91.43% ofthe Initial IndemnityNOCs filed in 2004 were filed within 0-17 days. This marks the 
first year that the filing distribution of initial indemnity NOCs appears in the Board's Compliance 
Reports. 

• Appendix A: Initial Filings Comparison: Appendix A was generated at the request of the Board of 
Directors on August 24, 2004. 

• Appendix C: Provides NOC filing timeliness compliance information by insurance groups. 

III. CAVEATS 

A. General Caveats 
• This Annual 2004 Compliance Report represents dynamic results based upon data received by 

March 31, 2005. 
The Board's current benchmarks are as follows: 

(1) Payments of Initial Indemnity Benefits made within 0-14 days is 80%. 
(2) Memoranda of Payment received within 0-17 days is 75%. 
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• Employer delays in reporting dates of injury and/or dates of incapacity lower insurance company 
and third-party administrator compliance. 

• Question marks listed on this report indicate that the insurance company, the third-party 
administrator, or the self-administered employer did not provide the required data; therefore, the 
time line calculation could not be determined. 

• Some Memoranda of Payment (salary continuation and restoration of time) do not appear in any 
of the measurements. 

• The Reconciliation Report process identified internal and external errors and problems. These 
errors and problems were referred to the appropriate entities for correction. 

B. NOC-Related Caveats 
• The measurement of the Filing of Initial Indemnity Notices of Controversy (NOCs) excludes the 

following types ofNOCs: 
1. NOCs submitted for reasons of"Jurisdiction" and "Coverage". 
2. NOCs submitted by entities that are not the carrier of record. 
3. NOCs filed on "Medical Only" claims. 
4. NOCs with subsequent incapacity dates after a Return to Work Date where a claim for 

compensation could not be determined by the Board. 
• The measurement of the filing of Initial Indemnity Notices of Controversy (NOCs) reflects the 

timeliness of initial indemnity NOCs. 
• Initial Indemnity Notices of Controversy can be filed for a number of reasons including: 

Benefit Amount in Dispute, Legal Causation, Coverage, Notice of Injury, Extent of Incapacity, 
Statute of Limitations and Jurisdiction 

• The number of Initial Indemnity NOCs filed by an insurer, contrasted with the number of Initial 
MOPs filed by the insurer, may be used as one of many claims administration indicators that may 
result in an insurer being referred for audit for possible violations of the Act. 

• Employer delays in reporting dates of injury and/or dates of incapacity lower insurance company and third-party 
administrator compliance. 

N. CORRECTNE ACTION PLANS (CAPs) 

A. Current CAPs 
The following insurance groups have had Corrective Action Plans (CAPs) in place for some 
period of time. Corrective Action Plans are implemented for insurers and self-insured employers 
with chronic poor compliance and filing procedures. These plans have improved the performance 
of many of these carriers. 

Market Share by 
Insurer Group Premium Written 

1. St. Paul Insurance/f ravelers 2.75% 

2. CNA Insurance Group 1.01% 

3. Chubb & Son Insurance 0.35% 

4. Ace/ESIS Insurance Group 0.01% 

5. Royal & Sunalliance 4.70% 

Elements of the Corrective Action Plans are reviewed and updated each quarter to track 
compliance changes and ensure that the elements of the Corrective Action Plan are being met. 
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B. CAPs Terminated for Failure to Comply 
• A Corrective Action Plan was tenninated for Atlantic Mutual since that company is in runoff 

status and no longer administers its own claims. 
• The Corrective Action Plans (CAPs) for the Zurich Insurance Group and Crawford & 

Company were terminated for failure to meet elements of their CAPs. Complaints for Audit 
were filed by the Monitoring Division. 

C. CAPs Lifted 
• The Guard Insurance Group had its CAP lifted in 2004 and has been recognized as a High 

Compliance Performer. 

V. NEW ELEMENTS 

Two new elements have been added to the 2004 Annual Compliance Report. 

A. NOC Filing Distribution 
• The NOC Filing Distribution reports the number and timeliness of initial indemnity NOCs 

received during 2004. 
• The Distribution also posts the timely filing compliance ofNOCs received during each of the four 

quarters of 2004. 
• The Distribution also posts an Annual Trend Chart for NOC Filing Compliance starting in 2004. 

B. The Utilization Analysis 
• The Utilization Analysis posts the number of First Reports, MOPs and NOCs received from the 

industry and from individual insurers. 
• The Utilization Analysis uses that data to detennine the percent of initial indemnity claims denied 

per the Board's motion of June 17, 2003. 

Compliance information on individual insurance carriers, third-party administrators, and self­
administered employers for the four quarters of 2004 is listed on the Board's website: 
www.maine.gov/wcb/ 
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Annu~I Compliance Report 
01/01/2004 -12/31/2004 

1) Payment of Initial Indemnity Benefits made within 0-14 days is 80%. 
2) Memoranda of Payment received within 0- 17 days is 75%. 
Qualifications 
1) Must have filed at least 10 MOPs in the year. 
2) Met or exceeded MWCB Benchmarks in both categories. 
3) Only top 3 entities in each group where more than 3 qualify. 
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Table 1 

First Reports oflnjury 
Received Within: 
; ,,·;··,·;,, < ',,, ,, _·,:: ,·,p; 

Initial Indemnity Payments 
Made Within 14 Days 
, •. " ' :; ', ·;::•,;. ;';" :•e- -,;/'. ,,, ', 

Memoranda of Payment 
Received Within 17 Days 

' ' 
,,, ,,,· .,, 

Notices of Controversy 
Received Within 17 Days 

Table2 

First Reports oflnjury 
Received Within 7 Days 

Table3 

First Reports of Injury 
Received Within 7 Days 

,,, 

Initial Indemnity Payments 
Made Within 14 Days 

Memoranda of Payment 
Received Within 17 Days 

Annual Compliance Report 
01/01/2004 -12/31/2004 

2004 Quarterly Compliance Reports 
:_ ,H; ____ ;_ :: - (-:-:<:_->":/- ,:-s: ·•· \ tse"~~tf,ri';"•·· , .,;: ,,:, ir: .. f;~.iu'oit;;,~ff..•it •• ·;,•,,,,,;' ,,,, ,·,' 

;< • FirstOuart.eri.\ ;. • FourthOuarter 
7Days to Days 7Days lODays 7Days lODays 7Days to Days 

86.02% 89.76% 84.97% 89.56% 85.07% 89.81% 86.91% 90.82% 
:r;:<: > : :"" -: ','' _,,,:_/ ·<:; '\ '·':-"i; . ::• ,.>- '"}.', __ ,-- ~,- ;;'• "', --•\ ,""> -~'.; ·,, ,;•<•· ,, _,NM;>'•': 1: -- " ". > .,, ' ' ' 

85.35% 85.38% 83.33% 85.58% 
; ,, : ' ., ' •' ,·,:;,, ,,.,,, :·- __ >;; ·/:'"" ,, :, ·' ',,, ' ' ,;;,, . ,,,.,.,, ' ' ( ___ ,.·>· .,j" ;' 

82.55% 84.22% 80.62% 82.70% 
< , >\''"'' ;,• .. n, ' ;, : ,, ,,, ' ', ·•-·,,, '/," __ • ,">/>--' -._, /'_, ·"-- --- .> ·,_ ·' .,, ,cc ',' ' 

·,,· ,, ,' ' ,'' 

91.10% 91.56% 92.62% 90.78% 
Static results based unon data received bv the deadline for each quarter. 

Annual Compliance 

;:, 

91.43% 
Based on sample data 

collected for Pilot Project of 
1997 

Total population data received by March 30 after each 
calendar vear is com lete. 

Percentage Change Over Time 

t--:;;'S->, 

Cp~ 
?Ji 

10.21% 10.98% 7.43% 2.51% 1.15% 
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Annual Compliance Report 
01/01/2004 - 12/31/2004 

FIRST REPORTS OF OCCUPATIONAL INJURY OR DISEASE 
Chai-ti 

Filing Distribution 

22+ 

15-21 Days 
2.11% 

11-14 Days _ __ -:;r 

3.49% 

Chart 2 

Days 
4.21% 

1st Qtr 04 

~hart3 

5000 

4500 

4000 

3500 

Quarterly Compliance 

■ 0-7 Days ■0-10 Days 

2nd Qtr 04 3rd Qtr 04 

Lost Time First Reports 
Received Per Quarter 

3812 

90.82% 

4th Qtr 04 

3878 

3000 +---.....----.----,---.------....---.--.....----1 
1 st Qtr 2nd Qtr 3rd Qtr 4th Qtr 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 

03 03 03 03 04 04 04 04 

Maine Workers' Compensation Board 

Table 4 

First Reports Received Within: 

0-7 Days 
8-10 Days 

11-14 Days 
15-21 Days 
22+ Da s 

Total 

13,348 
655 
544 
328 
700 

85.70% 
4.21% 
3.49% 
2.11% 
4.49% 
100% 

Improvement in Lost Time First Report 
Filing Compliance Continues 

In 2004, 15,575 Lost Time First Reports 
were filed with the MWCB, 787 fewer First 
Reports of Injury (FROls} than 2003 and 
1,316 fewer than 2002. The compliance 
rate for timely filing rose more than three 
percent to 85.70% (2003 compliance was 
82.43%). 

This marks the fourth year in a row that the 
number of Lost Time First Reports received 
at the Board declined. 

The continued increase in filing compliance 
and decrease in the number of Lost Time 
First Reports filed can be attributed to three 
causes: 

1) The Board's penalizing of insurers and 
employers $100 for late filing of First 
Reports. 

2) Continued outreach and training by the 
Board's Monitoring Division that targets 
insurer's with poor filing compliance for 
Corrective Action Plans (CAPs) and forms 
training. The CAPs have identified 
breakdowns that cause late reporting. 

3) The Reconciliation process 
administered by the Monitoring Division that 
corrects inaccurately submitted First 
Reports and other Board filings. 
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Annual Compliance Report 
01/01/2004 - 12/31/2004 

PAYMENTS OF INITIAL INDE1\1NITY BENEFITS 
Chart4 

22 -28 
Days 

2.77% 

Days 
6.72% 

• • Indicates compliance could not be measured 

Chart 5 

2004 Quarterly Compliance 

MWCB Benchmark 

85.35% 85.38% 85.58% 

1st Qtr 04 2nd Qtr 04 3rd Qtr 04 4th Qtr 04 

Chart 6 

Annual Compliance Trends 

85.27% 85.56% 85.30% 

79.35% 
MWCB Benchmark 

1999 2000 2001 2002 2003 2004 

Maine Workers' Compensation Board 

Table 5 

Initial Payments Made Within: 

0 -14 Days 3,846 85.30% 
15 • 21 Days 303 6.72% 
22 - 28 Days 125 2.77% 

29+ Days 219 4.86% 
? Das 16 0.35% 

Total 4,509 100% 

Maine Continues with High Compllanoe 
In lnltial lndemnlt~ Payments 

As Chart 6 indicates, compliance for the 
Initial Indemnity Benefit Payments in 2004 
was Just slightly lower than 2003. 

As a result, Maine citizens continue to enjoy 
a high compliance rate for Payment of Initial 
Indemnity Benefits. 

Although direct comparisons are difficult 
because of statutory differences, Maine's 
compliance for Initial Indemnity Benefits 
Payments compared to other compliance­
measuring states is as follows: 

Maine 85% 
Florida 92% 
Wisconsin not avail 
Minnesota* 85% 
New Mexico 60% 

86% 85% 
91% 85% 
84% 84% 
86% 86% 

not avail 

• Indicates "Prompt First Action" which Includes 
measurement of Initial Payment or Initial Denial. 

As the trend line in Charts 5 and 6 indicate, 
the Industry's overall compliance In Maine 
for the Initial Indemnity Benefit Payment 
continued to be above the MWCB 
Benchmark throughout all four quarters of 
2003 and for all years since 2000. 

The near 6% increase in compliance since 
1999 Indicates that hundreds more Maine 
households are receiving their workers' 
compensation benefits in a timely manner 
than before compliance measurements 
began. 
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Chart 7 

27-34 

35+ 
Days 
7.16% 

Annual Compliance Report 
01/01/04 - 12/31/04 

MEMORANDA OF PAYMENT 
Table 6 

Initial Filing Made Within; 

0 - 17 Days 3,734 82.81% 

Days --- - - ---• 
18 -26 Days 306 6.79% 
27 -34 Days 130 2.88% 

2.88% 

Days 
6.79% 

Cllart8 

1st Qtr 

Cbart9 

75.14% 

1999 

• Indicates compliance could not be measured 

2004 Compliance 

MWCB Benchmark 

84.22% 

2nd Qtr 3rd Qtr 4th Qtr 

Annual Compliance Trends 

82.81% 

80.78% 
81.87% 

74.62% 

MWCB Benchmark 

2000 2001 2002 2003 2004 

Maine Worker~• Compensation Board 

35+ Days 323 7.16% 
? Da s 16 0.35% 

Total 4 509 100.00% 

Form Filing Still Improving 

The filing of the Memoranda of Payment 
(MOP) Is an Important performance 
indicator for the Maine Workers' 
Compensation Board. 

While the filing of the MOP may not have 
the tangible benefits to the injured employee 
that the Initial Indemnity benefit payment 
may have, the MOP filing provides the 
Board with an indicator of how well Insurers 
are complying with the administrative 
requirements of the ,Workers' Compensation 
Act. Studies from the Workers' 
Compensation Research Institute {WCRI) 
Indicate that proper claims administration 
€Ind timely payment of claims Impacts the 
overall costs of claims and the time It takes 
for a claim to be processed through the 
dispute resolution system. 

The MOP Filing performance Indicator Is 
Important to the administration of Maine 
claims because It allows the Monitoring 
Division to assess the compliance of 
individual insurers. It also is used as an 
indicator for overall forms filing compliance. 

The prompt filing of the Initial MOP also 
gives the Board's Claims Management staff 
the opportunity to verify that appropriate 
compensation benefits are being issued. 

Continued Improvement for this 
measurement Is an Indicator that the 
Board's Corrective Action Plans are 
working. 
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Annual Compliance Report 
• 01/01/04 -12/31/04 

NOTICES OF CONTROVERSY 
Chart 10 

27 • 34 
Days 
1.13% 

18 -26 
Days 
2.44% 

35+ 

• Indicates compliance could not be measured 

Chart 11 

2004 Com liance 

91.56% 92.62% 

1st Qtr 2nd Qtr 3rd Qtr 

Chart 12 

Annual Compliance Trends 

Maine Workers' Compensation Board 

4th Qtr 

91.43% 

• 

2004 

Table 7 

Initial Indemnity NOCs Within: I 

0 • 17 Days 2,923 91.43% 
18 - 26 Days 78 2.44% 
27 - 34 Days 36 1.13% 
35+ Days 133 4.16% II 

? Davs 27 0.84% 
Total 3,197 100.00% 

NOC Filing Compliance 

Pursuant to a Board Motion on June 17th, 
2003, the Monitoring Division initiated a Pilot 
Project to create computer edits and a report 
format "to provide for the reporting of the 
number, tlmellness and percent of Initial 

'Indemnity clalms denied (NOCs) In the 
compliance reports of 2004." 

With input and feedback from the Insurance 
community, the Monitoring Division began 
reporting the number and timeliness of 
Notices of Controversy in the Quarterly 
Compliance Reports of 2004. 

The timely filing of Initial Indemnity NOCs 
was over 90% for all four quarters of 2004. 

When viewed as an aggregate indicator, the 
compliance rate for the timely filing of Initial 
Indemnity Notices of Controversy was 6.13% 
higher (91.43%) than was the timely 
payment of the Initial Indemnity Benefits 
(85.30%) and was 8.62% higher than the 
filing of the Initial MOP (82.81 %). 





Annual Compliance Report 
01/01/04 -12/31/04 

UTILIZATION ANALYSIS 
Chart 13 

15,575 

7,869 7,706 

Total LT First Total Lost Time First Total Claims for 
Reports Received Reports w/ No Compensation 

Chart 14 

Activity 

% Total LT First Reports Denied 
Total Initial Indemnity NOCs/ 

Total LT First Reports 

120.53% 1 

Total Initial 
Indemnity NOCs 

4,509 

Total Initial MOPs 

% Total Claims for Compensation Denied 
Total Initial Indemnity NOCs/ 

Total Claims for Compensation 

41.49% 

Initial Activity Analysis - All Lost Time First Reports 

Total Initial MOPs~---=,,,,.. 
29% 

Total Initial 
Indemnity NOCs 

21% 

Total Lost Time 
First Reports w/ No 

Activity 
50% 

The analysis and charts above were created In response to feedback and Input that was generated In three NOC 
F>llot Project Partner Meetings in 2003 and early 2004 and two subsequent meetings with the Northern and Southern 
1::mployer/lnsurer Maine Advisory Groups in 2004. The bar charts and pie graphs represent two different 
perspectives In fulfilling the Board's motion of June 17th, 2003: 

MOVE to Implement the NOC Pilot Project to provide for the reporting of the number, timeliness and percent of Initial 
Indemnity claims denied (NOC's) In the compliance reports of 2004. 

As was Indicated on the previous page, the Utilization Analysis fulfills the second portion of, the Board's motion by 
reporting the percent of initial indemnity claims denied (NOCs). This analysis also fu lfills a portion of Section 359(3) 
of the Maine Workers' Compensation Act by analyzing the "utilization" of the system by the industry as a whole and 
by insurance group. 
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Annual Compliance Report 
01/01/2004 -12/31/2004 

COMPLIANCE TRENDS ANALYSIS 
Chort 1S 

First Reports of Injury 

86% 

Pilot 1999 2000 2001 2002 2003 2004 
Project 

1997 

Chart 16 

Initial Indemnity Payments 

59% 

Pilot 1999 2000 2001 2002 2003 2004 
Project 
1997 

I MOP Filing I 

83% 

57% 

PIiot 1999 2000 2001 2002 2003 2004 
Project 

1997 

Maine Workers' Compensation Board 

Compliance Trends 
on all Perforn:,ance 
Indicators are UPI 

Before adding NOC compliance In 
2004, the Maine Workers' 
Compensation Board measured 
Industry compliance using three key 
performance Indicators: 

1) Filing of First Reports of Injury 
2) Payments of Initial Indemnity Benefits 
3) Fll!ng of Initial Memoranda of Payment 

The charts to the left give an indication 
of how workers' compensation claims 
administration has continued to 
improve in the State of Maine since the 
Inception of the Office of Monitoring, 
Audit and Enforcement (MAE) and the 
Board's penalty process for late filing of 
First Reports. 

If we use the organizational model of 
"What Gets Measured Gets Done", 
we can see that there has been noted 
improvement In claims administration 
for the three performance Indicators 
that are being measured. The 1997 
data references sample data that was 
part of the Board's PIiot Project. The 
1999-2004 data references the 
population data from the entire 
Insurance community. 

By Increasing compliance with the 
"Act," claims administration efficiency 
Improves which results in fewer 
disputes, better relationships between 
employees, employers and Insurers 
and more efficient hearing processes. 

Other states that employ more 
performance indicators than Maine 
include Florida, Wisconsin, Texas and 
Minnesota. 
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Annual Compliance Report 
01/01/04 - 12/31/04 

Workers' compensati.ou insurance claims can be administered several ways in Maine. 

-There are the customary or "standard" insurance companies like Acadia. 
-There Is a Legislature cl'eated lnsuunco company, Malne Employers' Mutual (MEMIC). 
-Employers like Cianbro can also choose to "self-insure.'' These self-Insureds can choose 

to adjust thell' own claims (self-aclminlstered) or hire a third party administrator (TPA) 
like Sedgwick to adjust theil' claims (TPA administered). 

-Some standard Insurers outsource their adjusting work to TPAs SIS well, 

Chart 18 

Ovcrnll Industry 
Compllnnce 

Initial Indemnity Payment Compliance 
2002-2004 

Standnrd Insurers 
(w/out MEMIC) 

■ 2002 

MEMIC Self-Insured • Self- Self-Insured • TPA 
Administered Administered 

■ 2003 ■ 2004 

Payment of Initial Indemnity Benefits Comparison for Different Types of 
Workers' Compensation Claims Entities/Adjusters 

TPAs 

The overall compliance for Initial Indemnity Payment is very high at 85% which is a minimal decrease over last year's 
numbers. The continued high compliance indicates that more and more Maine households that depend on their 
Workers' Compensation [ndemnity Payments for basic needs are receiving them in a timely manner. 

Third Party Administrators continue to display the poorest compliance of all claims administrator types. The average 
TPA performance is still nearly 6% below the MWCB Benchmark. As a result of this continued poor compliance, the 
Monitoring Division implemented Corrective Action Plans and filed Complaints for Audit against several TPAs in 
2004. Other Tl' As (ESIS, Crawford and Company and Gates McDonald) were referred to the Bureau ofillSurance as a 
result of the outcomes of these audits .. 
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Annual Compliance Report 
01/01/04 - 12/31/04 

The "Claims Administrator" is the party responsible for the majority of required 
forms to be filed with tbe Workers' Compensation Board. 

Timely and complete forms filing ensures that the every injured employee's workers' compensation 
claim is administered efficiently and accurately by the claims administrator and by the Maine Workers' 
Compensation Board. Incomplete, incorrect or late filed forms can lead to delays in an injured workers' 
case being heard. Many times, an injured employee's dissatisfaction with the administration of their 
workers' compensation claim can lead to mistrust and frustration with their employe,r which research 
has shown to be an indicator In driving the cost of some workers' compensation claims, The Monitoring 
Division uses MOP filing as an indicator of an insurer's compliance level with claims administration 
under the Act. 

Chart 19 

Memoranda of Payment Filing Compliance 
2002-2004 

Overall Industry Standard Insurers MEMIC Self-Insured - Self- Self-Insured -TPA 
Compliance (w/out MEMIC) Administered Administered 

■ 2002 ■ 2003 ■ 2004 

Filing of initial MOP Compliance for Different Types of 
Workers' Compensation Claims by Entities or Adjusters 

TPA~ 

The overall compliance for the filing of the Initial Indemnity Memoranda of Payment rose nearly six percent 
(5.73%) in 2004 over the previous 3 years. Improvements were seen mostly among the TPAs. Much of this can be 
attributed to the impact of MWCB Audit Reports and Corrective Action Plans (CAPs). Many of the TPAs were 
referred to the Bureau of Insurance. 

This chart displays the percentage of compliance for each adjusting type i11 the filing of Memoranda of Payment 
within the compliant 0-17 days category. 

The MWCB Benchmark for this performance indicator is 75%. 

Maine Workers' Compensation Board 14 
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Chart 20 

Percentage of Memoranda of Payment Filed 
2003 

Self-Insured • 
TPA 

Administered 
14% 

Self-Insured -
Self­

Administered 
19% 

Chart 21 

TPAs Standard 
Insurers 
(w/out 

MEMIC) 
25% 

MEMIC 

Percentage of Memoranda of Payment Filed 
2004 

Self-Insured • 
TPA 

Admlnlatered 
14% 

Self-lnaured • 
Self-

TPAs 

Maine Workers' Compensation Board 

35% 

Standard 
Insurers 
(w/out 

MEMIC) 
22% 

Percentage of MOPs Filed 
by Entity Type 

This chart displays the percentage of 
MOPs that each type of adjusting entity 
filed with the Maine Workers' 
Compensation Board. 

This figure is a representation of the 
percentage of MOPs flied only and does 
not indicate an insurer's market shate, but 
rather, it indicates the insurer's claims 
activity. 

MEMIC filed about the same percentage 
ofMOPs (35%) as in 2003. 

Standard insurers issued fewer MOPs in 
Maine by three percent with a reduction of 
8% shlce 2002. 

Self-insureds (Self Administered and TP A 
Administered) represent a little more than 
a third of the MOPs filed. 

Meanwhile, TPAs administrating claims 
under contract for other carriers increased 
their percentage of total Initial MOP 
filings by almost 2%, from 7% in 2003 to 
9% in 2004. Many of these types of TPAs 
have chronically displayed some of the 
lowest compliance in the industry: 
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Chart 22 

80% 

60% 

40% 

20% 

0% 

Annual Compliance Report 
01/01/04 - 12/31/04 

Percentage of Insurance Groups 
with lnltlal Indemnity Payments at or Above 

Benchmark 

2001 2002 2003 2004 

Cha rt 23 

80% 

60% 

40% 

20% 

0% 

Percentage of Insurance Groups 
with Initial MOP FIiings at or Above 

Benchmark 

2001 2002 2003 

Initial Indemnity Payments made within 0-14 days. Initial MOP FIiing made within 0-17 days, 
MWCB Benchmark= 75% MWCB Benchmark = 80% 

Overall Compliance = 85.30% Overall Com !lance = 82.81% 

Insurance Group Benchmark Comparisons: Initial Indemnity Benefit Payments and Initial MOP Filing 

2004 

As the charts on pages 8 and 9 indicated, overall, the insurance community met the benchmarks for compliance as set by the 
Maine Workers' Compensation Board. 

An "insurance group" is defined in this analysis as the parent company of a number of individual insurance entities. A total 
of 54 insurance groups filed MOPs with the MWCB in 2004. This number of insurance groups is down from 63 to 54 in 
this year1s report. It is an indication of the consolidation that the industry is experiencing. Fewer and fewer insurers are 
writing workers' compensation policies in Maine. A trend that has caused concern is the practice of larger insurer's writing 
more "large deductible" policies in Maine and then contracting the administration of the claims to TPAs. As these types of 
TP As have entered the Maine market their overall compliance has been low as indicated in this compliance report and 

' Board Audits. 

Insura11ce groups can consist of many different insurance entities. For example, Liberty Mutual Group is comprised of 10 
different iusu1·ance entities. As the Insurance Group Compliance spreadsheet (Appendix B) indicates, most insurance 
g1·oups fi led only a small number ofMOPs. 

The ruaj ority of initial indemnity payments and MOPs art filed by a small number of insurance groups that generally have 
high compliance. The data from those groups with high compliance made up the majority of the MOPs measured. As a 
l'esult, the overall industry compliance was above the MWCB's benchmarks. However, the insurance group charts indicate 
less than half of the insurance groups met both of the MWCB's benchmarks. 

Iu 20041 27 of S4 insurance groups (50%) that fi l.ed MOPs met the benchmarks for the payment of initial indemnity benefits. 
This is the lowest since 2001. 

In 2004, 25 of 54 insurance groups (46%) that filed MOPs met the benchmarks for the filing of the initial MOP. This trend 
should show impl'ovement in 2005 as the Monitoring Division has engaged a number of poor compliance carriers in training 
in preparation for Bureau of Insurance "Market Conduct" Audits. 
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Chart 24 

lnltlal Indemnity Payments Compliance 
In-State vs. Out-of-State Insurance Groups 

2002-2004 

83% 

In.State Insurance Groups Out-of-State Insurance Groups 

Chart 2S 

Chart 26 

Cl2002 El 2003 ■2004 

Initial Memoranda of Payment Compliance 
In-State vs. Out-of-State Insurance Groups 

2002-2004 

In.State Insurance Groups Out-of-State Insurance Groups 

□ 2002 1:1 2003 ■2004 

Percentage of Memoranda of Payment flied by 
In-State vs. Out-of-State Insurance Groups 

2004 

Maine Workers' Conmpensation Board 

In-State vs. Out-of-State 
Insurance Groups 

Through the Reconciliation Report and the 
Reconcillatlon :Process, the MWCB can Identify those 
Insurance groups processing "hi-state" and those 
processing "out-of-state," 

An out-of-state insurance group bas its main 
Indemnity claims processing location outside of Maine 
and provides a malling address for tile Reconciliation 
Report that Is outside of Maine. 

An In-state Insurance group bas Its main Indemnity 
claims processing location In Maine and provides a 
malling address for the Reconciliation Report that Is 
In Maine. 

These charts Indicate tllat In-state Insurance groups 
generally have higher compliance with the MWCB's 
benchmarks than out-of-state Insurance groups. 

Even though out-of-state insurance groups filed only 
22% of all Initial MOPs, their generally lower filing 
compliance negatively Impacted oveull lnltlal MOP 
filing compliance. 

Some out-of-state Insurance groups have Improved 
their compliance performance by engaging In 
Corrective Action Plans. 

Cba1. 26 Indicates that out-of-state Insurance groups 
filed 22% of all Initial Indemnity MOPs, 

The Office of Monitoring, Audit and Enforcement Is 
currently engaged wltb many In-state and out-of-state 
Insurance groups In an effort to Improve compliance 
by offel'lng training, education and alternative filing 
techniques. 

As a result of chronic poor compliance, the 
Monitoring Division flied Complaints for Audit 
against hvo out-of-state Insurance Groups In 2004, 
Zurich North Amc1·lca and Crawford and Company. 

In addition, random on-site audits of some out-of-state 
Insurance Groups resulted In referrals to the Bureau 
of Insurance. 
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First lndemnit 

97% 97% 
Benchmark 

1st Qtr 2nd Qtr 

78% 

3rd Qtr 

Annual Compliance Report 
01/01/04 -12/31/04 

ACADIA 

4th Qtr ■ 2002 ■ 2003 1!1 2004 

Memoranda of Payment Fllln Compliance 

2004 Comollance bv_Quarter ---97% 97% 100% 100% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

- -2004 Compliance by Quarter Annual Avera 

100% 95% -

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

- 93% 

4th Qtr ■ 2002 11 2003 ■ 2004 

Utilization Anal sis 
□ FROIS • No Activity Required 

□ FROls -Claims for Compensation 

200 195 

Summary 

The Acadia Insurance group 
consists of the following 
Insurance entitles: 

30260 Acadia Insurance Co 
33391 Acadia Insurance Co 
CT026 Acadia Insurance Co 
30252 Cadillac Min Ins Co 
11063 Continental West. Ins 

27723 Fireman's Ins Co of WA 

This Insurance group Is 
primarily a standard insurer 
but adjusts a few claims for 
other carriers. 

This insurance group Is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs OMOPs 

132 
I 63 Ill 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Rep orts) 

I 16% I 

Maine Workers' Compensation Board 

Percent _of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 32% I 
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71% 

1st Qtr 

57% 

1st Qtr 

90°0 

1st Qtr 

Annual Compliance Report 
01/1/04 -12/31/04 

AIG 

First Indemnity Payment Compliance 

Quarter 

2nd Qlr 3rd Qlr 

68% 

4th Qtr 

I 69% I 72% I 75% I 

I I i . I -- I 
■ 2002 ■ 2003 112004 

Memoranda of Pa ment Filing Compliance 

Annual Avera es 

43% 

2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

Annual Avera 

2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FROls .Claims for Compensation 

435 
381 

Summary 

The AIG insurance group 
consists of the following 
insurance entitles: 

S328 AIG (Pratt & ,Whitney) 
14354 AIU Insurance 
13781 Amer. Home Assurance 
CT013 Claims Mgt (Wal-Mart) 
15172 Commerce & Industry Ins 
13102 Granite State Ins. Co. 
13889 Ins Co of State of PA . 
CT031 Marriott Claims Services 
13072 National Union Fire Ins 
13080 New Hamp~hlre Ins Co 

This insurance group is a 
standard insurer and also 
administers claims for self­
Insureds. AIG also writes 
large deductible policies that 
allow some employers to 
administer their own claims 
while still under an AIG 
policy. AIG Is continuing to 
restructure Its claims 
administration offices. 

Claims Management Inc. 
(Wal-Mart) Oled 276 of the 
321 (86%) Initial Indemnity 
NOCs flied by the AIG 
Insurance Group in 2004. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

I · 321 

I I ., 
Percent ofTotal LT First Reports Denied 

(Number /nit/al NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 84% I I 39% I 
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Annual Compliance Report 
01/01/04 -12/31/04 

ALEA GROUP 

First Indemnity Payment Compliance 

2004 Comollance bv Quarter 
100% 

Benchmark 

------ - --

nn nn nn 

data data data 
- -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Pa ment Fllln Compliance 

2004 Compliance by Quarter Annual Avera -100% 

eonchmark 

'- --- ·-

no no no 
flllngs filings filings - - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Flllng Compliance 

2004 Compliance by Quarter Annual Avera 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

3rd Qtr 

100% 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROla • No Activity Required 

IJ FROfs -Claim• for Compensation 

2 

1 

Summary 

The Alea insurance group 
consists of the following 
Insurance entity: 

41068 Alea Insurance 

This insurance group is a 
standard carrier. 

This is the first year Alea has 
processed Maine claims. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

1 

Percent of Total LT First Reports Denied 
(Number /nit/al NOCs Received I Total LT First Reports) 

Percent of Total Clalms for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 33% I I so¾ I 
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Annual Compliance Report 
01/01/04 - 12/31/04 

AMERICAN INTERSTATE INS CO 

First lndemnit 

- 2004 Compliance bv Quarter 
100% 100% 100% 

Benchmark 

-
no 

fllln~gs 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Pa ment FIiing Com liance 

- 2004 Comollance bv Quarter -
100% 100% 100% 

Benchmark 

no 
flllngs 

1st Qlr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

-2004 Compllance by Quarter Annual Avera 

100% 

no 
fllln~• 

1st Qtr 2nd Qtr 

Loat Time First Reports 
Received (FROla) 

no 
fllln_gs 

~ 

3rd Qtr 

~,o-flllngs-
~ 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzation Anal sis 
□ FROls • No Activity Required 

□ FROla -Claims for Compensation 

11 
9 

Summary 

American Interstate 
insurance group consists of 
the following Insurance 
entity: 

24759 American Interstate Ins 

This Insurance group ls a 
standard Insurer 
administering Its own claims. 

This Insurance group Is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

10 

1 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 9% I I so/o I 
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Annual Compliance Report 
01/01/04 -12/31/04 

'ARCH INSURANCE COMPANY 

First Indemnity Pa ment Compliance 

Annual Avera es 

Benchrnerk 

33% 

0% 0% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Memoranda of Payment FIiing Compliance 

2004 Comollance bv Quarter Annual Averaaes 

Benchmark 

33•7;-

0% 0%./ 
"0 "" 0% data data IBW . - - :, 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■2002 ■2003 ■ 2004 

Notice of Controversy FIiing Compliance 

2004 Comollance bv Quarter Annual Avera -100% 

no no no 
filings flllnga fllln.gs - - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 

Lost Time First Reports 
Received (FROls) 

□ FROls - No Activity Required 

□ FROls •Claims for Compensation 

• 16 

• 8 
8 

Summary 

The Arch insurance group 
consists of the following 
insurance entity: 

28355 Arch Insurance Company 

This Insurance group is a 
standard insurer. 

2004 was the first year that 
Arch Insurance did any filing 
in Maine. 

Activity on Claims 
for Compensation 

■NOCs OMOPs 

7 
1 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnltlal NOCs Received I Claims for Compensation) 

I s¾ I I 13% I 
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Annual Compliance Report 
01/01/04 -12/31/04 

ATLANTIC MUTUAL 

First Indemnity Payment Com llance 

2004 Comollance bv Quarter 

Benchmark 

-- -
no no no 

fll~ngs filings Oo/e filin~s - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 l!I 2004 

Memoranda of Pa ment Filing Com llance 

2004 Comollance bv Quarter 

Benchmark 

no no no 
flllngs flllngs 0% f ilings 

. . 0% -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy FIiing Compliance 

2004 Comollance bv Quarter Annual Averaaes 

no no 
filings filings . 
1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROla) 

no 
filings 
~ 

3rd Qtr 

no no 
flll,!!g• data 

-
4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls •Claims for Compensation 

4 
1 

Summary 

Atlantic Mutual Insurance 
group consists of the 
following Insurance entitles: 

16470 Atlantic Mutual Ins Co 
12149 Centennlal Ins Co 

This Insurance group is a 
standard Insurer 
administering its own claims. 

Atlantic Mutual is under a 
Corrective Action Plan 
(CAP) for chronic poor 
compliance performance. 
They are currently in run-off 
status and are not writing 
any new business In Maine. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

1 
0 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 0% 1 I o% 1 

Maine Workers' Compensation Board 23 





Annual Compliance Report 
01/01/04 - 12/31/04 

BANGOR, CITY OF 

2004 Compliance bv Quarter 
1000/o 100% 

T 

100% 100% 
-

Benchmarll 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment FIiing Compliance 

2004 Compliance bv Quarter . . .. ! :.. 
- 1000/o 100% 100% 100% 1 100% 100% 100% 

Benchmark I I I 
I I I 
ii I 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Notice of Controversy Filing Compliance 

-2004 Compliance by Quarter Annual Avera 

no no 
filings filings 

~ 

~ 

1st Qtr 2nd Qtr 

Loat Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

-
100% 

--

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
a FROla - No Activity Required 

C FROls -Claims for Compensation 

24 
13 

Summary 

City of Bangor insurance 
group consists of the 
following insurance entity: 

S705 Bangor, City or 

This Insurance group is a 
self-insured employer 
administering Its own claims. 

This Insurance group 
exceeded both of the 
benchmarks for Initial 
Indemnity Payments and 
filing of Initial MOPs. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

9 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for CompensaUon) 

I 31% I I 11% I 
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First lndemnit 

Annual Compliance Report 
01/01/04 -12/31/04 

BATH IRON WORKS 

2004 Compliance bv: Quarter -
100% 100·% 100% 100% -Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Pa ment Fllln Compliance 

2004 Comollance bv Quarter 
-----100% 100·% 100% 

79% Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Flllng Compliance 

- --2004 Compliance by Quarter -
100% 100% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

I 
619 

~~ 

100% -

3rd Qtr 

100% 
-- - - -

4th Qtr ■ 2002 11 2003 ■ 2004 

Utilization Anal sis 
□ FROIS - No Activity Required 

□ FROls •Clalms for Compensation 

483 

136 

Summary 

Bath Iron Works Insurance 
group consists of the 
following insurance entity: 

S347 Bath Iron Works 

This Insurance group Is a 
self-Insured employer 
administering Its own claims. 

This Insurance group Is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

Percent of Total LT First Reports Denied 
(Number In Wal NOCs Received I Total I. T First Report, ) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I sso/o I I 14% I 
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1st Qtr 

Annual Compliance Report 
01/01/04 -12/31/04 

BROADSPIRE GROUP 

First Indemnity Pa ment Compliance 

2004 Com Hance b Quarter 

2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment Fllin Compliance 

2004 Comnllance bv Quarter Annual Avera es 

Benchmark 
50%__.,__ 
~ ~ 

~ % 
33% 

0% ~ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Flllng Compliance 

2004 Comollance by Quarter 
~ -

100% 100% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROla) 

100% 

3rd Qtr 

100% - ---

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls -Claims for Compensation 

20 

12 

Summary 

The Broadspire insurance 
group consists of the 
following Insurance entitles: 

17116 American Manufacturers 
10065 American Motorists 
19186 American Protection Ins 
CT040 Broadsplre 
14257 Kemper Insurance Co. 

15644 Lumbermens Mui Casualty 

This insurance group Is a 
TPA for other Insurance 
carriers. It has been 
previously reported as the 
Kemper Group. 

Activity on Claims 
for Compensation 

13 

Percent of Total LT First Reports Denied 
(Number lnltlal NOCs Received I Total L. T First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 35% I I 22% I 
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Annual Compliance Report 
01/01/04 - 12/31/04 

CAMBRIDGE INTEGRATED SERVICES 

First Indemnity Payment Compliance 

fllln s 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!!1 2004 

Memoranda of Pa ment Filing Cam Hance 

2004 Comollance bv Quarter Annual Avera es 

Benchmark 

50% - -~oo/o ~ 

no " filings " 0% -- -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Comnllance bv Quarter A nnual A verane'-

no nn 

fllln'!s filings 
-

1st Qtr 2nd Qtr 

L.oat Time First Reports 
Received (FROls) 

nn 

filings 

3rd Qtr 

nn no 

flllnlJS data 
-

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FROls -Clalms for Compensation 

15 

7 

Summary 

Cambridge Integrated 
Services insurance group 
consists of the following 
insurance entities: 

CT016 Cambridge Integrated 
CT038 Cambridge Integrated 
TPA24 Cambridge Integrated 

This insurance group Is a 
TPA and administers claims 
for self-Insureds and 
Insurance carriers. 

This Third Party 
Administrator has displayed 
chronic poor compliance. 

Activity on Claims 
for Compensation 

■NOCs □MOPa 

0 7 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

1 °% 1 1 o¾ 1 
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85% 

1st Qtr 

85% -

Annual Compliance Report 
01/01/04 -12/31/04 

CANNON COCHRAN 

First lndemnlt Payment Compliance 

85% 

2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment FIiing Compliance 

2004 Comollance bv Quarter Annual Avera es 
-

a401. ~85% 

Benchmark 83% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy FIiing Compliance 

- C -2004 Compliance by Quarter Annual Avera 
~ 

100% 100% 

1st Qtr 2nd Qtr 

Lo1t Time First Reports 
Received (FROls) 

100% -

3rd Qtr 

100¾ 

4th Qtr ■ 2002 ■ 2003 11 2004 

Utlllzation Anal sis 
□ FROls • No Activity Required 

a FROl1 -Clalms for Compensation 

209 159 

. I 

Summary 

Cannon Cochran 
Management Services 
Insurance group consists of 
the following Insurance 
entities: 

S323 Cannon Cochran Mgmnt 
S325 Cannon Cochran Mgmnt 
CT042 Cannon Cochran Mgmnt 
S302 Cannon Cochran Mgmnt 
S0018 City of Lewiston 
S0002 Greater Portland V 
S0003 Huhtamakl Foodservice 
S0007 Irving Tanning Co. 
S0001 Lepage Bakeries 
S0019 Lewiston School Dept. 
S0009 Maine McDonalds Oper. 
S0015 Maine Turnpike Auth. 
S0013 Parker Hannifin Corp. 

This Insurance group Is a 
TPA doing work for several 
self-insureds. 

This insurance group is a 
High Compliance Performer. 

Activity on Clalms 
for Compensation 

■NOCs □MOPs 

80 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number In/Ila/ NOCs Received I Claims for Compensation) 

I so% I I 21% I 

Maine Workers• Compensa~ion Board 28 





Annual Compliance Report 
01/01/04 -12/31/04 

• CHUBB INSURANCE GROUP 

First Indemnity Pa ment Com liance 

2004 Com 

♦Benchmark 

67% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment Filing Compliance 

2004 Comnllance bv.Quarter Annual Avera es 

100%"-._ 

Bonchmark "" "" 33"/o ♦ ... 33% 
no 

flllngs 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Comollance by Quarter 

no 
filings 0% 

- -
1st Qtr 2nd Qtr 

Lost Time Fl_rst Reports 
Received (FROls) 

no 
flllngs 

--
3rd Qtr 

0% --
4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FRO ls -Claims for Compenaatlon 

19 

12 

Summary 

The Chubb Insurance group 
consists of the following 
Insurance entities: 

21512 Chubb Insurance 
12890 Federal Insurance Co 
10685 Pacific Indemnity Ins Co 
CT018 Chubb Services 

This Insurance group Is a 
standard Insurer 
administering Its own claims 
as well as a TPA for other 
Insurance carriers and self­
Insureds. 

Chubb is under a Corrective 
Action Plan (CAP) for 
chronic poor compliance 
performance. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

3 9 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(N,umber /nit/al NOCs Received I Claims for Compensation) 

I 25% I I 10% I 

Maine Workers' Compensation Board 29 





' 

' 

I 

' 
I 

II 
II 

' 

Annual Compliance Report 
01/01/04 - 12/31/04 

CHURCH MUTUAL INSURANCE COMPANY 

First Indemnity Payment Compliance 

2004 Comollance bv Quarter Ann11~I11. 

Benchmark 

nn no no 
filings filings fillnQS 0% 0% 0% 0% -- -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment FIiing Compliance 

2004 Comollance bv Quarter Annual Averaoes 

Benchmark 
• 

no no no 
flllngs filings filings 0% 0% 0% 0% - - ! - - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■2002 ■2003 ■2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Averaaes 

no no 
fllln~• filing! -
1st Qtr 2nd Qtr 

Lott Time First Reports 
Received (FROl1) 

2 I 
I 
I 

no 
filing! 

3rd Qtr 

IIV 

no "'ata-
flllngs 

4th Qtr ■ 2002 ■ 2003 ■2004 

Utilization Anal sis 
□ FROls - No Activity Required 

C FROls -Claims for Compensation 

1 1 

Summary 

The Church Mutual 
insurance group consists of 
the following insurance 
entity: 

16853 Church Mutual Ins Co 

This insurance group is a 
standard Insurer 
administering Its own claims. 

Activity on Clalms 
for Compensation 

■NOCs □MOPs 

0 1 

Percent ofTotal LT First Reports Denied 
(Number lnftlal NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 0% 1 1 o¾ 1 

Maine Workers' Compensation Board 30 





-
100% 

First lndemnit 

Annual Compliance Repor t 
01/01/04 - 12/31/04 

CIANBRO CORPORATION 

2004 Comollance bv Quarter 
~ 

100% 100% 
Bunch mark 

-- -
no 

filings 
. 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Memoranda of Payment Fllln Compliance 

2004 Comollance bv_Quarter 

100% 100% 100% 
-

Benchmark 

·-
_!LO_._ 

filings 
-

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ~ 2003 11 2004 

Notice of Controversy Flllng Compliance 

2004 Compliance bv Quarter 

100% 1000/o 

1st Qtr 2nd Qtr 

Loat Time First Reports 
Received (FROla) 

11 

' 
I 

--

no 
flllngs -
3rd Qtr 

no 
t Tilngs 

-

-
4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FROls •Claims for Compensation 

7 
4 

Summary 

Clanbro Corporation 
consists of the following 
insurance entity: 

S344 Clanbro Corporation 

This Insurance group is a 
self-Insured employer 
administering its own claims. 

This employer exceeded 
both of the benchmarks for 
Initial Indemnity Payments 
and filing of Initial MOPS. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

3 

Percent of Total LT First Reports Denied 
(Number /nit/al NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Clalms for Compensation) 

I 36% I I s1% I 

Maine Workers' Compensation Board 31 





First lndemnlt 

55% 

1st Qtr 2nd Qtr 3rd Qtr' 

Annual Compliance Report 
01/01/04 -12/31/04 

C.N.A. GROUP 

Annual Avera es 

4th Qtr II 2002 ■ 2003 r!1 2004 

Memoranda of Pa ment FIiing Compliance 

2004 Comollance bv Quarter Annual Averaaes 

811nchmark --- 78% -
~ 57% 

~ 

57% 

27% -~ 
r;:;:1 59% 

1
1 59% I 

I I ' ' ' 
1st Qtr 2nd Qtr 3rd Qtr 4th Qlr 112002 ■ 2003 II 2004 

Notice of Controversy FIiing Compliance 

2004 Compliance by Quarter Annual Avera es 

67% 

1st Qtr 2nd Qtr 

L01t Tlmt Flr1t Rtport1 
Rtctlved (FROl1) 

3rd Qtr 

100% 

4th Qtr ■ 2002 112003 ■ 2004 

Utlllzation Anal sis 
□ FROls - No Activity Required 

CJ FROls •Claims for Compensation 

52 
41 

Summary 

The C.N.A. Insurance group 
consists of the following 
insurance entities: 

10030 American Casualty Co 
CT030 C.N.A. Standard Lines 
S382 C.N.A. Standard Lines 
S392 C.N.A. Standard Lines 
10243 Continental Casualty Co 
15113 Continental Insurance Co 
12238 National Ins Co or Hartford 
12688 Transcontinental Ins Co 
12408 Transportation Ins Co 
15032 Valley Forge 

This insurance group Is a 
standard Insurer 
administering Its own claims 
and is also a TPA for other 
insurers and self-Insureds. 

C.N.A. Is unde·r a Corrective 
Action Plan (CAP) for 
chronic poor compliance 
performance. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

I 20 · • I 32 

Percent of Total LT First Reports Denied 
(Number Init ial NOCs Received I Total LT First Reports) 

I 22% ' 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 38% ' 

32 . 





60% 

1st Qtr 

60% 

1st Qtr 

0% 

1st Qtr 

Annual Compliance Report 
01/01/04 - 12/31/04 

CRAWFORD & CO 

First Indemnity Payment Compliance 

Annual Avera es 

80% 

38% 
9% 

2nd Qtr 3rd Qtr 4th Qtr 11 2002 11 2003 2004 

Memoranda of Payment Filing Compliance 

2004 Com Annual Avera es 

60% 

48% I 42% I 
25% 0% 

2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Avera es 

100% 

no 
filings 

2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 

Lost Time First Reports 
Received (FROls) 

□ FROls - No Activity Required 

□ FROls -Claims for Compensation 

36 

Summary 

Crawford & Co insurance 
group consists of the 
following insurance entities: 

19968 Accident Fund Ins Co 
14095 Argonaut Insurance Co 
CT027 Crawford & Co 
CT028 Crawford & Co 
S305 Crawford & Co 
S402 Crawford & Co 
TPA21 Crawford & Co 
13188 Gulf Insurance Co 
18376 Lumbermen's Underwriting 
14788 Protective Insurance 
18244 Truck Insurance Exchange 

24023 Vanliner Insurance 

This insurance group is a 
TPA for self-insureds and 
insurance carriers. 

Crawford & Co. was under a 
Corrective Action Plan 
(CAP) for chronic poor 
compliance performance. 
The CAP was terminated in 
2004 for failure to meet the 
elements of the CAP and a 
Complaint for Audit was 
filed. 

Activity on Claims 
for Compensation 

■ NOCs DMOPs 

24 
17 I 12 ■ 

Percent of Total LT First Reports Denied 
(Number lnltlal NOCs Received I Total LT First Reports) 

I 23% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 33% I 

33 





Annual Compliance Report 
01/01/04 -12/31/04 

DUNLAP (HRH CLAIMS MANAGEMENT SERVICE) 

2004 Comnllance bv Quarter 
BRO/a . . 

...,88% .., 

85¾ Benchmark 91% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment Filiri liance 

2004 Comollance bv Quarter 
94% .., 96% : 0•1. 

· 84% 

Benchmark 

. 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Comollance bv Quarter .., 
100% 97% - -- -

1st Qtr 2nd Qtr 

Lost Time First Reports 
Rtctlvtd (FROla) 

.., 
98% 

3rd Qtr 

Annual Avera 

--.94% 

4th Qtr 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FROls •Claims for Compensation 

467 399 

Summary 

The Dunlap (HRH Claims 
Management) Insurance group 
consists of the following insurance 
entitles: 

S0012 Bangor Hydro Electric 
S401 Central Maine Medical Ctr 
S708 Central Maine Power Co 
S0005 Construction Srvcs Grp 
S0006 Distributors Suppliers Gp 
S357 Dunlap Claims Mngmnt 
S0017 Eagle Electric Mnfctng 
S0020 Eastern Maine Group 
S0008 Forest Products Group 
S0016 Hussey Seating Co 
S0021 Maine 0 11 Dealers Assoc 
S00H Me Yankee Atomic Power 
S0010 Me Chamber Comm & Ind 
S001 1 Mfg of Maine Group Trust 
S340 Pioneer Plastics 
S0004 Social Srvcs & Education 

This Insurance group Is a TPA 
administering the claims of • 
self-Insureds and self-Insured 
groups. 

This Insurance group Is a High 
Compliance Performer. 

Activity on Claims 
. for Compensation 

NOC1 □MOPs 

237 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total I. T First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 41% I I 19% I 

Maine Workers' Compensation Board 34 





Annual Compliance Report 
01/01/04 - 12/31/04 

ESIS (ACE/ESIS GROUP) 

First Indemnity Pa ment Compliance 

2004 Comollance bv Quarter 

61% 62% 64% 
----------

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Memoranda of Pa ment Fllln Compliance 

2004 Comollance bv Quarter Annual Avera es 

Benchmark 

55% - 57% 56% -----·----
40% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Flllng Compliance 

2004 Compliance by Quarter Annual Avera es 
94% 

72% 

1st Qtr 2nd Qtr 

Loat Time First Reports 
Received (FROls) 

3rd Qtr 

66% 

4th Qtr ■ 2002 1!!1 2003 ■ 2004 

Utilization Anal sis 
□ FROls • No Activity Required 

□ FROls -Claims for Compensation 

187 

151 

Summary 

The ESIS (ACE/ESIS) 
Insurance group consists of 
the following Insurance 
entities: 

12165 Ace American Ins Co 
23035 Ace American Ins Co 
12254 Ace Property & Casually 
15431 Ace Fire Underwrtrs Ins 
CT007 Esls Inc, 
S364 Esls Inc 
S370 Esls Inc, 
CT017 Future Inc 
25437 Indemnity Ins of No Amer 
33790 Mntaln Valley Indemnity 
10677 Pacific Employers Ins Co 

This insurance group 
administers Its own claims 
(Ace American) and also 
administers other Insurer's 
claims and those of self­
Insureds as well. 

This insurance group was 
under a Corrective Action 
Plan In 2004 for poor 
compliance performance. 

Activity on Claims 
for Compensation 

■NOCs DMOPs 

98 

Percent of Total LT First Reports Denied 
(Number lnltlal NOCs Received I Total 1-T First Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnltlal NOCs Received I Claims for Compensation) 

I 48% I I 26% I 

Maine Workers' Compensation Board 35 





Annual Compliance Report 
01/01/04 - 12/31/04 

FAIRFIELD INSURANCE COMPANY 

First Indemnity Payment Compliance 

2004 Comollance bv Quarter 
1of% 100% 

B~nchmark 
-

- -
no no 

flllngs flllngs 
- ~ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment FIiing Compliance 

2004 Comollance bv Quarter Annual Avera es -100% 

Benchmark 

1--

no no 
filings 0% flllngs 

~ -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy FIiing Compliance 

-2004 Comollance bv Quarter Annual Avera 

no no 
filing! flllngs 

-
1st Qtr 2nd Qtr 

Lott Time First Reports 
Received (FROl1) 

6 I 

I 

I 
I 
I 

I 

100% 
~ 

no -
filings 

-
3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FROls -Claims for Compensation 

4 

2 

Summary 

The Fairfield insurance 
group consists of the 
following insurance entity: 

32530 Fairfield Insurance co 

This Insurance group is a 
standard Insurer. 

Activity on Claims 
for Compensation 

■NOCs DMOPs 

1 
3 

Percent of Total LT First Reports Denied 
(Number /nit/a/ NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 25% I I 17% I 

Maine Workers' CompensatJon Board 36 





i 
I 

I 

I 

II 

II 

1, 

Annual Compliance Report 
01/01/04 - 12/31/04 

FEDERATED MUTUAL INSURANCE COMPANY 

First Indemnity Payment Compliance 

2004 Comollance bv Quarter Annual Averaaes 

-
Benchmark 

--
no no --

flllngs fllln~s flllngs 0% 0% 

- - Summary 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Memoranda of Payment FIiing Compliance The Federated Mutual 
insurance group consists of 

2004 Comollance bv Quarter Annual Averaaes the following Insurance 
IJ entity: 

Bon ch mark 
16446 Federated Mutual Ins Co 

no no • no 
This insurance group Is a 

filings flllngs standard insurer. flllngs 0% 0% - - - .,... 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■2003 ■2004 

Notice of Controversy Filing Compliance 

2004 Comollance bv Quarter Annual Averaaes 

no no no no --
flllngs flllngs flllngs flllngs data - - -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 1!1 2003 ■ 2004 

Utlllzatlon Analvsls 

Lost Time Firs t Reports □ FR0ls • No Activity Required Activity on Claims 

Received (FROls) C FR0la -Clalma for Compensation for Compensation 

■NOCs □MOPs 

- 0 I 1 I 0 I 1 I 

Percent of Total LT First Reports Denied 
(Number /nit/al NOCs Received I Total LT First Reports) 

Percent of Total Clalms for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I o% I 1 o¾ I 

Maine Workers' Compensation Board 37 

1 

I 





Annual Compliance Report 
01/01/04 -12/31/04 

FILENE'S DEPARTMENT STORE 

First Indemnity Pa ment Com liance 

2004 Comollance bv Quarter 

Benchmark 

no no no - - - -
flllngs flllngs fllln'!• 0% 

- - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 I! 2004 

Memoranda of Pa ment Fllln liance 

2004 Comollance bv Quarter . Annual Avera es 

Benchmark 

no no no 
filings filings flllngs 0% 0% . - '"' -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy FIiing Compliance 

2004 Compliance by Quarter Annual Avera es 
- - ----

no no 
flllngs flllng1 

-
1st Qtr 2nd Qtr 

L.01t Time First Reports 
Received (FROls) 

11 
I 

I 

no 
filings . 
3rd Qtr 

no no 
flllngs aa 

-
4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls -Claims for Compensation 

10 

1 

Summary 

The Filenes Insurance group 
consists of the following 
Insurance entity: 

S338 The May Department Store 

This insurance group is a 
self-insured employer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

0 1 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnltlal NOCs Received I Claims for Compensation) 

I 0% I I o¾ I 

Maine Workers' Compensation Board 38 





-

no 

First lndemnit 

Annual Compliance Report 
01/01/04 -12/31/04 

FIREMANS FUND 

2004 Comollance bv Quarter 

Benchmark . 
-

no no no --
filings flllngs filings filings 0% data 

~ - ~ . 
1st Qlr 2nd Qtr 3rd Qlr 4Ih Qtr ■ 2002 ■ 2003 !12004 

Memoranda of Payment FIiing Compliance 

2004 Comollance bv Quarter Annual Avera es 

Benchrnark 

no no no no 
flllngs flllngs flllngs fillngs 

- -

____ no 
data 0% 

-
1st Qlr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Notice of Controversy FIiing Compliance 

2004 Compllance by Quarter Annual Averaaes 

..... "" 
flll'!gl fllln~• 

-
1st Qtr 2nd Qtr 

Lost Time Flrat R•ports 
R1ctlv1d (PROII) 

no 
fllln_gs 

-
3rd Qtr 

no _ no 
flllngs data 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlll%atlon Anal sis 
□ FROls • No Activity Required 

□ FROls -Claims for Compensation 

2 
0 

Summary 

The Firemans Fund 
Insurance group consists of 
the following insurance 
entities: 

10022 American Automobile Ins 
12289 American Insurance Co 
12416 Flremens Fund American 
12866 National Surety Corp 

This insurance group is a 
standard Insurer 
administering Its own claims. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

0 0 

Percent of Total LT First Reports Denied 
(Number ln/tlal NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnltlal NOCs Received I Claims for Compensation) 

I o¾ I I o¾ I 

Maine Wor kers' Compensation Board 39 





First lndemnlt 

Annual Compliance Report 
01/01/04 -12/31/04 

GAB ROBBINS 

ment Compliance 

2004 Comnllance bv Ouarter 
"' 100% 100% -

Benchmark 

no 
0% flllnga 

-
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Memoranda of Payment Fllln 

2004Com Annual Averaaes 

Benchmark 

no 
0% flllngs 0% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

no 
filings 

1st Qtr 2nd Qtr 

L.ost Time First Reports 
Received (FROls) 

3rd Qtr 

Annual Avera es 

no 
flllngs 

4th Qtr ■ 2002 112003 ■ 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FROls -Claims for Compensation 

11 

6 

Summary 

The GAB Robbins Insurance 
group consists of the 
following Insurance entitles: 

CT019 GAB Robbins 
TPA2 GAB Robbins 
S355 General Adjustment Bureau 

This insurance group is a 
TPA administering the 
claims of self-insureds and 
Insurance carriers. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

7 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 36% I I 24% I 

Maine Workers' Compensation Board 40 





Annual Compliance Report 
01/01/04 - 12/31/04 

GALLAGHER BASSETT 

First Indemnity Payment Com llance 

2004 Com llance b Quarter 

Benchmark 82% 

57% 68% 

50% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment Flllng Compliance 

2004 Compliance by Quarter Annual Avera es 

Benchmark ~-73% 

52% & 

539/e 

44% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy FIiing Compliance 

2004 Compliance by Quarter Annual Avera es 

100°~ 

~ 
67% 
--

1st Qtr 2nd Qtr 

Lo1t Time First Reports 
Received (FROls) 

71%& 

3rd Qtr 

-13% 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls • No Activity Required 

□ FROls •Claims for Compensation 

107 
93 

Summary 

The Gallagher Bassett 
Insurance group consists of 
the following insurance 
entities: 

CT005 Gallagher Bassett Ins 
CT003 Gallagher Bassett Srvcs 
CT036 Gallagher Bassett Srvcs 
S304 Gallagher Bassett Srvcs 
TPA6 Gallagher Bassett Srvcs 
24147 N.Amerlcan Specialty Ins 
21288 Pennsylvania Mgr Ind Co 
16349 Safety National Casualty 

This Insurance group Is a 
TPA administering the 
claims of self-insureds and 
Insurance carriers. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

69 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 19% I I 36% I 

Maine Workers' Compensation Board 41 





83% 

1st Qtr 

Annual Compliance Report 
01/01/04 - 12/31/04 

GATES MACDONALD 

First Indemnity Payment Compliance 

Quarter Annual Avera s 

2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Pa ment Fllln Compliance 

Annual Avera es 

Benchmark 

67% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Coml)llance 

2004 Compliance by Quarter Annual Avera 

100% 
-

83% 

1st Qtr 2nd Qtr 

Lo• t Time First Reports 
Received (FROls) 

A 

89% 

3rd Qtr' 

; as% _ 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
□ FROls - No Activity Required 

□ FROls -Claims for Compensation 

57 

Summary 

The Gates MacDonald 
Insurance group consists of 
the following Insurance 
entitles: 

CT015 Gates MacDonald 
S743 Gates MacDonald 
TPA23 Gates MacDonald/U Me 
TPA14 Gates MacDonald 
11509 Old Republic Ins Co 

This insurance group Is a 
TPA administering claims for 
self-insureds and insurance 
carriers. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

38 I 21 I 30 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

I 28% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 47% I 

42 





Annual Compliance Report 
01/01/04 - 12/31/04 • 

GREAT AMERICAN INSURANCE CO 

First lndemnit Payment Com liance 

2004 Comollance bv Quarter Annu es 

Benctim11rk 

--- - - --
no no no no no 

0% flllng_s flllngs flllnga 

- : -
aa data 0% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 li!I 2004 

Memoranda of Pa ment Fllln llance 

2004 Comollance by Quarter 

Benchmark 

no no no 
0% filings filings flll'!ga . - ~ -

0% 
at.a___::=:;:;;.__ __ ...., 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

" 
2004 Compliance by Quarter Annual Avera 

100% 

""" 
flllnQ.1 

1st Qtr 2nd Qtr 

I.oat Time First Reports 
Received (FROls) 

no 
flllnj!S 

-
3rd Qtr 

" " 
fllln_gs 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls • No Activity Required 

CJ FROls -Claims for Compensation 

4 
3 

Summary 

The Great American 
Insurance group consists of 
~he following Insurance 
entitles: 

14028 Great American Allnce Ins 
14176 Great American Ins Co 
24287 Seven HIiis Insurance Co 

This Insurance group is a 
standard carrier. 

Activity on Claims 
for Compensation 

■NOCs DMOPs 

1 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 67% I I 29% I 

Maine Workers' Compensation Board 43 





Annual Compliance Report 
01/01/04 .:.12/31/04 

GREAT WEST CASUAL TY 

First Indemnity Payment Com liance 

2004 Comollance bv Quarter 

Benchm11rk 

-- ·- -
no no no 

TIiings 0% filings filings -- -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Memoranda of Payment Fllln Compliance 

2004 Comollance bv Quarter 

Benchmark 

no no no 
flllngs 0% flllngs flllngs 

- ~ - -
0% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!!1 2004 

Notice of Controversy FIiing Compliance 

a 2004 Compliance by Quarter Annual Avera 

100% 

no 
filings 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

no 
flllnga 

3rd Qtr 

-
no 

filings 
-

4th Qtr ■ 2002 11 2003 ■ 2004 

Utlllzation Anal sis 
□ FROls • No Activity Required 

□ FROls -Clalms for Compensation 

3 

Summary 

Great West Casualty 
insurance group consists of 
the following insurance 
entity: 

11371 Great West Casualty 

This Insurance group Is a 
standard insurer. 

Activity on Clalms 
for Compensation 

■NOCs □MOPs 

3 : 

I I 2 
I 0 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

' 67% ' 

Maine Workers' Compensation Boa1·d 

I I 1 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

' s1% t 

44 





Annual Compliance Report 
01/01/04 -12/31/04 

GUARD GROUP 

First Indemnity Payment Com liance 

94% 
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment Filin llance 

2004 Comollance bv Quarter 
88% • 811"/o • 

~ 0% • 92% 

Benchmark 

--

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

a . • -2004 Compliance by Quarter Annual Avera 

_ ~ 00% 

86% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

100% 
·-

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls • No Activity Required 

□ FROls -Claims for Compensation 

94 78 

Summary 

The Guard Insurance 
group consists of the 
following insurance entities: 

21873 Amguard Ins Co 
33936 Eastguard Ins Co 
25844 Norguard Ins Co 

This insurance group Is a 
standard insurer. 

This Insurance group was 
under a CAP in 2003, but it 
was lifted after the fourth 
quarter reconclllatlon report. 

This insurance group is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □ MOPs 

55 

Percent of Total LT First Reports Denied 
(Number lnltlal NOCs ~ecelved I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 29% I I 13% I 

Maine Workers' Compensation Board 45 





100% 

Annual Compliance Report 
01/01/04 -12/31/04 

HANNAFORD BROTHERS 

First Indemnity Payment Com liance 

2004 Comollance bv Quarter 
85% - ; 89% 

- -
Bonchmark 87% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Pa ment Filing Compliance 

2004 Comollance bv Quarter 
95% .. 18% a1o/1 ....95% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Flllng Compliance 

~ 
2004 Compliance bv Quarter Annual Avera -

100% 100% 

1st Qtr 2nd Qtr 

L.01t Time First Reports 
Received (FROls) 

-
100% --- - ~--

3rd Qtr 

100% -

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
D FROls • No Activity Required 

D FROls .Claims for Compensation 

208 

118 

Summary 

Hannaford Brothers 
insurance group consists of 
the following insurance 
entity: 

S381 Hannaford Brothers 

This insurance group is a 
self-insured employer. 

This Insurance group Is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

22 96 

Percent of Total LT First Reports Denied 
(Number lnltlal NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 7% 1 I 19% I 

Maine Workers' Compensation Board • 46 





Annual Compliance Report 
01/01/04 - 12/31/04 

HANOVER INSURANCE GROUP 

First Indemnity Payment Com llance 

2004 Comollance bv. Quarter 

93% .- 100% 100% 100% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Pa ment FIiing Compliance 

2004 Comollance bv_ Quarter 
93% .,... 100% 100% 100% 

Bonchrnark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr • ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy FIiing Compliance 

- 2004 Compliance by Quarter Annual Avera 

100% 100% 
--

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 
---

3rd Qtr 

~ 

100% 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls -Claims for Compensation 

86 

60 

-

Summary 

The Hanover Insurance 
group consists of the 
following insurance entitles: 

11002 Citizens Ins Co of America 
13633 Hanover. Insurance Co 
10006 Massachusetts Bay Ins Co 

This insurance group is a 
standard insurer. 

This insurance group ls a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □ MOPs 

I 2s I 35 

Percent of Total LT First Reports Denied 
(Number /nit/a/ NOCs Received I Total LT First Reports) 

I 17% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 42% I 

47 





Annual Compliance Report 
01/01/04 - 12/31/04 

HARLEYSVILLE WORCESTER INS CO 

liance 

2004 Comollance bv Quarter 
100% 

Benchmark 

-· -
no no no 

fllln.gs flllngs filings 
- - -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Pa ment Fllln Compliance 

2004 Comollance bv Quarter Annual Averaaes 

ee"chmArk 

-
no no no 

filings flllngs flllngs 0% 0% 0% 0% : - - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Averaaes 

no no no no --
flllnga flllnga fllln_ga fllln~• data - - - -

1st Qtr 2nd Qtr . 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Analvsls 
Loat Time First Reports □ FROls • No Activity Required 

Received (FROla) C FROla -Claims for Compensation 

.. 

- 0 I 1 I 

Summary 

The Harleysville Worcester 
insurance group consists of 
the following Insurance 
entity: 

21644 Harleysvllle Worcester Ins 

This Insurance group is a 
standard insurer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

0 I 1 I 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I o¾ I I o¾ I 

Maine Workers' Compensation Board 48 





Annual Compliance Report 
01/01/04 -12/31/04 

HARTFORD INSURANCE GROUP 

First lndemnit Payment Com liance 

2004 Com 
85% 

57% 

50% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Memoranda of Payment Flllng Compliance 

2004 Comollance bv Quarter Annual Avera es 
Benchmark 

... 
62% . . 

T 

42o/, 50% 50% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Compllance b Quarter Annual Avera es 

1st Qtr 2nd Qlr 

Lost Time First Reports 
Received (FROII ) 

3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls -Claims for Compensation 

97 
94 

Summary 

The Hartford Insurance 
group consists of the 
following Insurance entities: 

CT033 Custard Adjusters 
14397 Hartford Casualty Ins Co 
13269 Hartford Fire Ins Co 
20605 Hartford Ins Co Midwest 
10456 New York Underwriters 
CT026 Specialty Risk Srvs Inc 
CT037 Specialty Risk Srvs Inc 
10448 The Hartford 
14974 Twin City Fire Ins Co 

This insurance group is a 
standard insurer and a TPA 
for other insurance carriers. 

• Activity on Claims 
for Compensation 

■NOC& □MOP& 

66 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnltlal NOCs Received I Claims for Compensation) 

I 16% I I 32% I 

Maine Workers' Compensation Board 49 





. 

First lndemnlt 

Annual Compliance Report 
01/01/04 - 12/31/04 

LIBERTY MUTUAL GROUP 

2004 Comollance by Quarter Annua 
79% -"'91% 

Benchmark "' 88% 85% I a1% as% 1 as% I 

1st Qtr 

81% ~ 

2nd Qtr 3rd Qtr 4th Qtr 

I I I I 
I I I I 
I _ I I .I 
■ 2002 ■ 2003 ■ 2004 

Memoranda of Payment Fllln Compllance 

2004 Comollance bv Quarter Annual Avera es 

__.as% 
Benchmark "' 740/a 

70% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Flllng Compliance 

2004 Comollance by Quarter Annual Avera es 

94!J- - 90% 
-·. 

81% ...- --.81% 

1st Qtr 2nd Qtr 3rd Qtr . 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzation Anal sis 

L.ost Time First Reports □ FR0ls - No Activity Required 

O FR0ls •Clatms for Compensation 

344 

Summary 

The Liberty Mutual insurance 
group consists of the 
following insurance entitles: 

15555 Employers Ins of Wausau 
27359 First Liberty Ins Group 
CT009 Helmsman Mgmnt Srvcs 
S321 Helmsman Mgmnt Srvcs 
21814 Liberty Insurance Corp 
16586 Liberty Mutual Fire Ins 
15628 Liberty Mutual Ins Co 
27243 Liberty Mutual Ins Corp 
27332 Wausau Business Ins Co 
18996 Wausau Underwriters 

This insurance group ls a 
standard Insurer and 
administers claims for other 
carriers and self-insureds. 

Liberty Mutual filed 212 
Initial Indemnity MOPs In 
2004. 

This Insurance group met or 
exceeded both of the 
benchmarks for Initial 
Indemnity Payments and 
filing of Initial MOPs. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

212 238 I 132 ■ 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

I 23% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 38% I 

50 





Annual Compliance Report 
01/01/04 - 12/31/04 

MAINE ADJUSTMENT 

First Indemnity Pa ment Com llance 

2004 Com Annual Avera es 

Bonchmark 

no 
filings 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 E!l 2004 

Memoranda of Pa ment Filing Com llance 

2004 Comollance bv Quarter Annual Avera es 

Bon ch mark 

,,...50% 

no / 
~ 

0% / filings 0% 
- - ■Eitii 

1st Qtr 2nd Qtr 3rd Qlr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Avera es 

67% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

28 I 

I 

3rd Qtr 

100% 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utillzatlon Anal sis 
□ FROls • No Activity Required 

□ FROla -Cl alma for Compensation 

15 13 

Summary 

Maine Adjustment insurance 
group consists of the 
following Insurance entitles: 

CT004 Maine Adjustment Srvcs 
31771 Savers Property & Casualty 
24562 Star Insurance 
12777 United States Fire Ins Co 

This Insurance group Is a 
TPA for Insurance carriers. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

7 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

t 46% I I 21% I 

Maine Workers' Compensation ~oard 51 





-
100% 

Annual Compliance Report 
01/01/04 -12/31/04 

MAINE AUTOMOBILE DEALERS 

First lndemnlt Payment Com liance 

2004 Comollance by_ Quarter 
"' 

1 OOo/, -------100% 

Benc;hmark -78% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Memoranda of Pa ment Filing Com llance 

2004 Comollance bv_Quarter 
~ 

100% 100% 100% 100o/, 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 112004 

Notice of Controversy FIiing Compliance 

.; ~ 2004 Comnllance by Quarter Annual Avera 

100% 100% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

100% 
--

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
D FROls • No Activity Required 

C FROls -Claims for Compensation 

97 70 

Summary 

Maine Automobile Dealers 
lnsurar:ice group consists of 
the following insurance 
entity: 

S803 Maine Automobile Dealers 

S391 Maine Automobile Dealers 

This Insurance group is a 
self-insured employer. 

This insurance group is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

15 55 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total I. T First Reports) 

Percent of Total Clalms for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 21% I 1 s¾ I 

Maine Workers' Compensation Bpard 52 





Annual Compliance Report 
01/01/04 - 12/31/04 

MAINE EMPLOYERS' MUTUAL INSURANCE 

First Indemnity Payment Compliance 

2004 Compliance bv Quarter . 
: 90% . 

88% Bnnchmark 91% 89% 
--

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 l!I 2004 

Memoranda of Pa ment Flllng Compliance 

2004 Comnllance bv Quarter 

87% • 01\ ,. ID¾ ♦ 90% -
Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy FIiing Compliance 

2004 Compliance bv Quarter Annual Avera 

94% : 
. ; 93% . --

90% 92% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Utilization Anal sis 

Lost Time First Reports 
Received (FROls) 

□FROls. No Activity Required 

a FROls -Clalms for Compensation 

2441 2509 

Summary 

Maine Employers Mutual 
Insurance group consists of 
the following Insurance 
entities: 

30449 Maine Employers Mui Ins 
TPA28 Maine Employers Mui Ins 

This insurance group ls a 
standard insurer and 
administers some claims for 
self-insureds. 

This Insurance group is a 
High Compliance Performer. 

ActlVlty on Claims 
for Compensation 

■NOCs □ MOPs 

1636 

Percent of Total LT First Reports Denied 
(Number /nit/al NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number ln1tlal NOCs Received I Claims for Compensation) 

I 35% I I 18% I 

Maine Workers' Compensation Board 53 





Annual Compliance Report 
01/01/04 - 12/31/04 

MAINE HEAL TH CARE ASSOCIATION 

First lndemnlt Payment Com llance 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 El 2004 

Memoranda of Pa ment Filing Com liance 

74% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 111 2004 

Notice of Controversy Filing Compliance • 

Annual Avera es 

80% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr• ■ 2002 ■ 2003 El 2004 

Utilization Anal sis 

Loat Tim• First Reports 
Received (FROl1) 

□ FROls - No Activity Required 

□ FROls -Clalma for Compensation 

129 100 

Summary 

Maine Health Care 
insurance group consists of 
the following Insurance 
entity: 

S387 Maine Health Care Assn 

This Insurance group is a 
self-Insured employer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

I - _ . 48 I 52 

Percent of Total LT First Reports Denied 
(Number /nit/al NOCs Received I Total I. T First Reports) 

I 21% I 

Maine Workers' Compensation· Boal'd 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 48%_ I 

54 





Annual Compliance Report 
01/01/04 - 12/31/04 

MAINE' MOTOR TRANSPORT ASSOCIATION 

First lndemnlt Payment Com liance 

2004 Compliance bv. Quarter - - -
-tnoo,, jQQ0/1 jQQ¾ jQQOf. 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!!1 2004 

Memoranda of Pa ment FIiing Com liance 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Notice of Controversy Filing Compliance 

2004 Co Annual Avera 

1--'-"'-"-0/.JL¼, __ _i.,10,,...0u,O/a._ __ _,1..0.D.%_._-----"....._,.o.___, 

1st Qtr 2nd Qtr 

Lo•t Time First Reports 
Received (FROls) 

3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlll;zatlon Anal sis 
□ FROls • No Activity Required 

□ FROls -Claims for Compensation 

68 70 

Summary 

Maine Motor Transport 
insurance group consists of 
the following Insurance 
entity: 

$385 Maine Motor Transport 

This insurance group Is a 
self-Insured employer. 

This Insurance group Is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

32 

Percent of Total LT First Reports Denied 
(Number tnltlal NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number tnltlat NOCs Received I Claims for Compensation) 

I . 54% I I 28% I 

Maine Workers' Compensation Board 55 





Annual Compliance Report 
01/01/04 - 12/31/04 

MAINE MUNICIPAL ASSOCIATION 

First Indemnity Payment Com liance 

2004 Comollance bv Quarter nnual Avera es 
a a o/ _ _ 

~ 

88% Benchmark 77% -,,, 

66% 

I 84% 

I 
84% I 80% I 
! I 

.I 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Memoranda of Pa ment FIiing Com liance 

2004 Comollance bv Quarter Annual Avera es 

90% : 

Benchmark 73% 
I 83% . es% 83% I 
I I 

I 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Flllng Compliance 

2004 Comollance by Quarter Annual Avera 

95% .... 88% _____-'.9•8o/! • 94% - ~ 0 -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FROla -Claims for Compensation 

511 

410 

Summary 

Maine Municipal Insurance 
group consists of the 
following insurance entities: 

S801 Maine Municipal Assoc 
S733 Portland, City of 

This Insurer Is a self-insured 
employer. 

Activity on Clalms 
for Compensation 

■NOCs OMOPs 

I 231 
280 

Percent of Total LT First Reports Denied 
(Number lnltlal NOCs Received I Total LT First Reports) 

I 25% I 

Maine Workers' Compensation Board 

I 
Percent of Total Claims for Compensation Denied 
(Number lnltlal NOCs Received I Claims for Compenaatlon) 

I 45% I 

56 





Annual Compliance Report 
01/01/04 - 12/31/04 

M~NESCHOOLMANAGEMENT 

First lndemnit llance 

2004 Cnmnllance bv. Quarter -

98% 
~ 

100% 100~% 100% 

Benchrnark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■2002 ■2003 2004 

Memoranda of Payment Filin Compliance 

2004 Comella nee bv. Quarter 
~ 

93% ,.. 100% 100% 100% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Notice of Controversy Flllng Compliance 

- -2004 Comollance by Quarter Annual Avera 
~ 

100% 100% -

- -

1st Qtr 2nd Qtr 

Loat Tlmo First Report• 
Received FROls 

100% 

3rd Qtr 

~ 

100% 

4th Qtr ■ 2002 ■ 2003 11 2004 

Utillzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls •Claims for Compensation 

225 188 

Summary 

Maine School Management 
Insurance group consists of 
the following Insurance 
entity: 

S374 Maine School Mgmnt Assoc 

This insurance group Is a 
self-insured employer. 

This Insurance group is a 
High Compliance Performer. 

ActlVlty on Claim$ 
for Compensation 

■NOCs □MOPs 

117 

Percent of Total LT First Reports Denied 
(Number /nit/al NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Recelw1d I Claims for Compensation) 

I 38% I I 17% I 

Maine Workers' Compensation Board 57 





Annual Compliance Report 
01/01/04 -12/31/04 

MEAD WESTVACQ (NEWPAGE CORP.) 

2004 Compliance by Quarter Annual Averages 

100% 100% 100% 100% --------------Benchmark 

- --

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 El 2004 

Memoranda of Payment Fllln Compliance 

2004 Compliance by Quarter Annual Averages 
~ -

100% 100% 100% 100% 

Bonc11mark 

------ --

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 .Bl 2004 

Notice of Controversy Filing Compliance 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

n 
flllnga 

3rd Qtr 

Annual Avera 

4th Qtr ■ 2002 ■ 2003 El 2004 

Utlllzatlon Anal sis 
D FROls - No Activity Required 

□ FROls -Claims for Compensation 

28 

Summary 

The Mead Westvaco 
Insurance group consists of 
the following Insurance 
entity: 

S394 Mead Oxford Corporation 

This Insurance group Is a 
self-insured employer 
administering Its own claims. 

This insurance group Is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

--- - -

I 13 I 15 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

I 36% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for CompenH llon) 

I 46% . I 

58 





Annual Compliance Report 
01/01/04 -12/31/04 

MID-STATE ADJUSTING {ARROW MUTUAL) 

First Indemnity Payment Compliance 

2004 Com llance b Quarter 

Benchmark 

no no no 
flllngs flllngs flllngs flllngs 

1st Qlr 2nd Qtr 3rd Qlr 4th Qtr ■ 2002 ■ 2003 11 2004 

Memoranda of Payment Filing Compliance 

2004 Comollance bv Quarter Annual Averaoes 

Benchmark 

no no no no -- no 
flllngs filings flll~gs filings dala 0% data 

~ 

~ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Averaaes 

no no -- ()__ - - --
f llln~s filings flllnga flllngs data ~ 

- - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Lost Time First Reports 
Received (FROls) 

2 i 
I 

Utilization Anal sis 
□ FROls • No Activity Required 

□ FROls -Clalms for Compensation 

2 

0 

Summary 

Arrow Mutual claims are 
administered by Mid State 
Adjustment Company. This 
insurance group consists of 
the following Insurance 
entity: 

16640 Arrow Mutual Ins Co 

This Insurance group is a 
TPA for standard Insurers. 

Activity on Clalms 
for Compensation 

■NOCs DMOPs 

0 0 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

1 o¾ t I oo/o t 

Maine Workers' Compensation Board 59 





II 

II 

1, 

Annual Compliance Report 
01/01/04 -12/31/04 

MITSUI SUMITOMO INS CO OF AMERICA 

First Indemnity Payment Compliance 

2004 Comollance by Quarter Annual Averaaes 

Benchmark 

-
no no no 

~ -
filing_• 0% filings filing~ 0% 

- - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 D 2004 

Memoranda of Payment Filing Compliance 

2004 Comollance by Quarter Annual Averaoes 

Benchmark 

- - ---
no no no 

filings 0% filings filings O¾ - - -
~ - L· 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■2002 ■2003 112004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Averaaes 

no no 
'-tlilngs flllngs 

- -
1st Qtr 2nd Qtr 

Lo1t Time First Reports 
Rtctlvtd {FROls) 

3 

I 

I 

no 
flllnys 

3rd Qtr 

no no 
filings data -
4th Qtr ■ 2002 ■ 2003 11 2004 

Utilization Anal sis 
D FROls • No Activity Required 

CJ FROls •Claims for Compensation 

2 

1 

Summary 

The Mitsui Sumitomo 
Insurance group consists of 
the following Insurance 
entity: 

19089 Mitsui Sumitomo Ins Co 

This Insurance group is a 
standard insurer. 

Activity on Claims 
for Compensation 

■NOCs DMOPs 

0 1 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I oo/o 1 I o¾ I 
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Annual Compliance Report 
01/01/04 -12/31/04 

MORSE, PAYSON AND NOYES (TD BANKNORTH) 

First lndemnit Payment Com liance 

95% 100% 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!!!1 2004 

Memoranda of Pa ment FIiing Com llance 

2004 Comollance bv Quarter 

95% 
♦ 

♦ • 
'---

R QO/.- 94-o/, -.86% 

Be11chm11rl< 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Notice of Controversy FIiing Compliance 

92% 

1st Qtr 2nd Qtr 

Lo1t Time First Reports 
Rtctlvtd (FROII) 

3rd Qtr 

Annual Avera 

92% 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
D FROls - No Activity Required 

□ FROls -Claims for Compensation 

156 
115 

Summary 

Morse, Payson & Noyes 
insurance group consists of 
the following insurance 
entity: 

S388 Morse, Payson & Noyes 

Morse, Payson & Noyes is 
the adminstrator for the self• 
Insured employer for the 
Maine Merchants 
Association. 

This insurance group Is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs DMOPs 

77 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 33% I I 14% I 
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Annual Compliance Report 
01/01/04 - 12/31/04 

NATIONAL GRANGE MUTUAL INSURANCE 

First Indemnity Pa ment Compliance 

2004Com Annual Avera es 

Benchmark 

no 
filings 0% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ~ 2004 

Memoranda of Payment Fllin Compliance 

2004 Comollance bv Quarter Annual Avera es 

Btnchrnark 

no ~ 3% -
flllngs~ ~ 0% 0% 0% - -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 !3 2004 

Notice of Controversy Flllng Compliance 

2004 Compliance by Quarter Annual Averaaes 

0% 0% 
-

1st Qtr 2nd Qtr 

Lo1t Time Flrat Report• 
Rtotlvtd (FROII) 

no 

fllln(IS -
3rd Qtr 

"'"' 
flllngs 0% 

-
4th Qtr ■ 2002 11 2003 ■ 2004 

Utilization Anal sis 
IJ FROls • No Activity Required 

C FROls •Claims for Compensation 

8 

-

Summary 

National Grange Mutual 
insurance group consists of 
the following Insurance 
entity: 

16322 National Grange Mutual 

This Insurance group is a 
standard insurer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

5 

0 I ~ 3 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

I 38% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 38% I 
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no 
filings 

-

Annual Compliance Report 
01/01/04 - 12/31/04 

ONEBEACONINSURANCE 

First Indemnity Payment Compliance 

2004 Comollance bv Quarter 

Benchm11rk 

-
no no 

flllngs or o flllngs 
~ -

Summary 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 I! 2004 
The OneBeacon Insurance 
group consists of the 
following Insurance entities: 

no 
minga 

-

Memoranda of PaymeRt Fllin Compliance 

2004 Compliance bv Quarter Annual Avera es 

Benct1mark 

no no 
flllngs 0% flllngs 

- -

10049 American Employers Ins 
12300 Employers Fire Ins Co 
14540 OneBeacon America Ins 
10359 OneBeacon Ins Co 
36501 York Ins Co of Maine 

This insurance group is a 
standard insurer. 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 112004 

Notice of Controversy Flllng Compliance 

2004 Compllance by Quarter Annual Avera es 

/ 100% 

/ 
• 57% 

no no 
flllngs filings 

.:. ~ 

-
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Lost Time First Reports 
Received (FROls) 

10 : 
I 

Utilization Anal sis 
□ FROls - No Activity Required 

□FROls -Clalms for Compenntlon 

10 

0 

Activity on Claims 
for Compensation 

■N0Cs 

I s 

I 
I -

OM0Ps 

Percent of Total LT First Reports Denied 
(Number /nit/al NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 90% I I 90% I 

Maine Workers' Compensation Board 63 





95% 

Annual Compliance Report 
01/01/04 - 12/31/04 

PEERLESS INSURANCE GROUP 
- -

First Indemnity Pa ment Com liance 

2004 Com 
96% 

Benchmark 82% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 1!1 2002 1!1 2003 !!!11 2004 

Memoranda of Payment Fllin Compliance 

2004 Comollance bv Quarter 

100% 100% - - 96% 

B&nchmark 88% 

,_ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compllance 

-2004 Compliance by Quarter Annual Avera 
-... 

100% 100% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

""' 
93% 

3rd Qtr 

100% 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□FROls • No Activity R&qulred 

□ FROls -Claims for Compensation 

149 131 

Summary 

The Peerless Insurance 
grou.p consists of the 
followlng Insurance entities: 

10650 Excelslor Ins Co 
14184 Netherlands Ins Co 
11355 Peerless Ins Co 

This Insurance group Is a 
standard insurer. 

This insurance group Is a · 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

I so I 81 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total L. T First Reports) 

I 18% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Claims for Compensation) 

I 38% I 

64 





I 

II 

Annual Compliance Report 
01/01/04 - 12/31/04 

PUBLIC SERVICE MUTUAL 

First Indemnity Payment Compliance 

2004 Comollance bv Quarter Annual Averaaes 

Benchmark 

- - --- -- -
no no no no no 

. - - -
filings filings _ filings flllngs data 

~ - -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 [3 2004 

Memoranda of Payment FIiing Compliance 

2004 Comotlance bv Quarter Annual Averaaes 

Benchmark 

no no no no no 
filings filing~ filings flllngs data 

- - - ~-
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■2002 ■ 2003 1!12004 

Notice of Controversy FIiing Compliance 

2004 Compliance by Quarter Annual Averaaes 

no 
filings 0% 

--
1st Qtr 2nd Qtr 

Lo,t Time First Reports 
Received (FROII) 

no 
filings 

-
3rd Qtr 

no 
filings 

-
4th Qtr ■2002 ■2003 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□FROls -Claims for Compensation 

0 1 

0% 

■2004 

1, 

.. 

Summary 

The Public Service Mutual 
Insurance group consists of 
the following insurance 
entity: 

16152 Public Service Mutual 

This insurance group is a 
standard insurer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

0 

Percent ofTotal LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number lnWal NOCs Received I Cf alms for Compensation) 

1 100% I I 100% I 
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Annual Compliance Report 
01/01/04 -12/31/04 

ROYAL & SUNALLIANCE INSURANCE GROUP 

2004 Comr:>llance bv Quarter Annual Avera es 

Bonchmark 

40%_ -
~ . 

: 33% 38% 31"6 ~ --

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Memoranda of Payment Fllln 

2004Com Annual Avera es 

Benchmark 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 e 2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Avera es 

11% 

1at Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

□ FROls •Claims for Compen.atlon 

69 63 

Summary 

The Royal & Sunalllance 
Insurance group consists of 
the following insurance 
entities: 

14699 American & Foreign Ins Co 
11762 Connecticut Indemnity Co 
10731 Fire & Casually Ins Co 
10391 Globe Indemnity Co 
CT001 Risk Enterprise Mgmnt 
0

13684 Royal & Sunalllance 
CT024 Royal & Sun/Bowater 
10723 Royal Indemnity Co 
13986 Safeguard Ins Co 
12572 Security Ins of Hartford 
15572 Security Ins or Hartford 

This insurance group Is a 
standard Insurer who also Is 
a TPA for other Insurers. 

Royal & Sunalliance is under 
a Corrective Action Plan 
(CAP) for chronic poor 
compliance performance. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

37 

Percent ofTotal LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 41¾ • I I 20% I 
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Annual Compliance Report 
01/01/04 - 12/31/04 

SEDGWICK INSURANCE GROUP 

First lndemnit 

2004 Comollance bv Quarter Annual Avera es 
- AAO/. 87% 

T T 

89% Ba11chn111rk ,,.77% BB% 87% 1· 65% 
• I 

I • I I :1 I 
I_ I_ I~ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Memoranda of Payment Fillng Compliance 

2004 Comollance by Quarter Annual Avera es 

81% . 84% _83% 

B011ch1nark 76% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy FIiing Compliance 

2004 Compliance by Quarter Annual Avera 
T -

98% _94.% T 

1st Qtr 2nd Qtr 

Loat Time First Reports 
Received (FROls) 

• 89% 

3rd Qtr 

. 
86% 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
C FROls • No Activity Required 

C FROls -Claims for Compensation 

485 

310 

Summary 

The Sedgwick Insurance 
group consists of the 
following Insurance entitles: 

CT032 Sedgwick Claims Mgmnt 
CT006 Sedgwick Claims Serves 
CT011 Sedgwick Claims Serves 
TPA26 Sedgwick Claims Serves 
S301 Sedgwick of Maine 
S399 Sedgwick of New England 
CT023 Sedgwick/Home Depot 
TPA 13 Sedgwick Claims 

This Insurance group is a 
TPA that works for other 
insurers and 
self-insured employers. 

This insurance group is a 
High Compliance Performer. 

Actl11lty on Claims 
for Compensation 

■NOCs □MOPs 

311 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I 36% t I 22% I 
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100% 

1st Qtr 

First lndemnit 

2004 Com 

60% 

2nd Qtr 

Annual Compliance Report 
01/01/04 - 12/31/04 

SENTRY INSURANCE CO. 

ment Compliance 

83% 

3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Memoranda of Payment Fllin Compliance 

2004 Comollance bv Quarter Annual Avera es 

A 88% 

Be11chm;irk 
~ 

/ - - ./ 

80% 60% -
50% 

I 64% I 68% 59% I 
I I 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 112004 

Notice of Controversy FIiing Compliance 

2004 Compliance by Quarter Annual Avera es 

100% 

no 
filings 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
□ FROls • No Activity Required 

□ FROls -Clalms for Compensation 

28 32 

Summary 

The Sentry insurance group 
consists of the following 
insurance entitles: 

13668 John Deere Ins Co 
15571 Sentry Insurance Co 

This Insurance group is a 
standard insurer who also is 
a TPA for a self-insured 
employer. 

ActlVlty on Clalms 
for Compensation 

■NOCs OMOPs 

29 
3 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

1 9% I 1 s¾ I 
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71% 

1st Qtr 

First lndemnlt 

2004Com 

80% 

Annual Compliance Report 
01/01/04 - 12/31/04 

STATE OF MAINE 

Benchmark 

2nd Qtr • 3rd Qtr 4th Qtr ■ 2002 ■ 2003 l:J 2004 

Memoranda of Payment FIiing Com llance 

2004 Comollance bv Quarter 
80_% 

71% • -13enchmark 78% 75% -
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Notice of Controversy FIiing Compliance 

- 2004 Compliance by Quarter Annual Avera 

100% 100% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

97°1; ---
86% 

3rd Qtr 4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utlllzatlon Anal sis 
IJ FROl1 • No Activity Required 

IJ FROls -Claims for Compensation 

337 247 

Summary 

The State of Maine 
insurance group consists of 
the following insurance 
entity: 

S369 Slate of Maine 

This insurance group is a 
self-Insured employer. 

The State of Maine installed 
a new computer system this 
year and still maintained 
their status as a High 
Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs OMOPs 

141 

Percent of Total LT First Reports Denied 
(Number ln/tlal NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number Initial NOCs Received I Clalms for Compensation) 

I 43% I I 18% I 
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Annual Compliance Report 
01/01/04 - 12/31/04 

·sr PAUL/TRAVELERS GROUP 

First Indemnity Pa ment Com liance 

2004 Comollance bv Quarter Annual Av a es 
. ... 

- 91% 
Benchrnark 83% 84% 

-

-
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■2002 ■2003 2004 

Memoranda of Payment Filing Com liance 

2004 Compllance bv Quarter Annual Avera es 

Benchmark 73% 74o/o . 
72% - - . 

-
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Notice of Controversy Filing Compliance 

. 2004 Comf)llance by Quarter Annual Avera 

90o/o ... 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received FROls 

~ 

85% 

3rd Qtr 

100% 

4th Qtr 

Utilization Anal sis 
IJ FROl1 • No Activity Required 

□ FROls -Claims for Compensation 

265 

Summary 

The St Paulrrravelers 
Insurance group consists of 
the following Insurance 
entitles: 

15318 Charter O!!k Fire Ins Co 
S327 Consututlon State Srvcs 
CT020 Constitution Slate Srvcs 
TPA 11 Constitution State Srvcs 
10227 Fidelity & Guaranty Ins Co 
13706 StPaul Fire & Marine Ins 
14230 SIPaul Guardian Ins Co 
12823 SIPaul Insurance Co 
13t;i92 StPaul Mercury Ins Co 
11223 Travelers/Aetna C&S Co 
13579 Travelers PropertyCasually 
13439 Travelers Ind Co of Amer 
10804 Travelers Ins Co 
10847 USF & G Inc/St Paul Fire 

In April of 2004 the St Paul 
and Travelers Insurance 
Groups merged. The 
company Is a standard 
insurer that administers its 
own claims but also acts as a 
TPA for other insurers and 
self-Insured erriployers. 

Both had been operating • 
under Corrective Action 
Plans. In the spring of 2004 
a new CAP was written. 

Activity on Claims 
for Compensation 

■NOC1 □MOPs 

174 I 109 ■ 156 

Percent of Total LT Fl.-st Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

I 25% I 

Maine Workers' Compensation Board 

Percent of Total Clalms for Compensation Denied 
(Number /nit/al NOCs Received I Claims for CompensaUon) 

I 41% I 
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-

Annual Compliance Report 
01/01/04 - 12/31/04 

SYNERNET 

First lndemnlt Payment Com Uance 

2004 Comollance bv Quarter Annual Averages 
81 % 96% ---.,92% 

85% Benchmark 

-

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 !12004 

Memoranda of Pa ment Flllng Compliance 

~nnual Averages 

Birnc:hm:irk 

1st Qtr 2nd Qtr 3rd Qtr 4th Qlr ■ 2002 ■ 2003 ■ 2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Avera 
-

97o/; 10011/o 

1at Qtr 2nd Qtr 

Loat Time First Reports 
Received FROls 

97% 

3rd Qtr 

100% 

4th Qtr ■ 2002 ■ 2003 ■ 2004 

Utilization Anal sis 
□ FROls - No Activity Required 

C FROls -Claims for Compen■atlon 

270 234 

Summary 

The Synernet insurance 
group consists of the 
following Insurance entities: 

S395 Synernet 
TPAB Synernet 

This Insurance group is a 
TPA who administers claims 
for self-insured employers. 

This Insurance group Is a 
High Compliance Performer. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

I 12s ■ 105 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

I 26% I 

Maine Workers' Compensation Board 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

I sso/o I 
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Annual Compliance Report 
01/01/04 -12/31/04 

T.H.E. CASUAL TY INSURANCE CO. 

First lndemnit Payment Compliance 

2004 Comollance bv Quarter 

Benchmark 

no no no 
flllngs flllngs flllng_s 

- -
1st Qtr 2nd Qtr 3rd Qtr 

-
100% 

4th Qtr 

. . . 

100 I 
% 

I t 

I I 
I 

_ I 
■ 2002 ■ 2003 11 2004 

Memoranda of Pa ment Filing Compliance 

2004 Comollance bv Quarter - Annual Avera . 
100% 

Benchmark 

no no no 
flllngs flllngs fllln~s 

- ~ 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 1!1 2004 

Notice of Controversy FIiing Compliance 

2004 Compliance by Quarter Annual Averaaes 

no no 
flllnga flllnga 

-
1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

■ 3 

no 
fllln~s 

3rd Qtr 

no no 
filings data 

& 

4th Qtr ■ 2002 ■ 2003 1!1 2004 

Utilization Anal sis 
D FROls • No Activity Required 

□ FROls -Claims for Compensation 

2 
1 

Summary 

T.H.E. Casualty Insurance 
Company consists of the 
following Insurance entity: 

40851 T.H.E. Casually Ins Co 

This Insurance group Is a 
standard insurer. 

This insurer group exceeded 
both of the benchmarks for 
Initial Indemnity Payments 
and filing of Initial MOPs. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

0 1 

Percent of Total LT First Reports Denied 
(Number lnltlal NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Received I Claims for Compensation) 

1 o¾ 1 I o¾ I 
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Annual Compliance Report 
01/01/04 - 12/31/04 

VIRGINIA SURETY COMPANY INC. 

First lndemnlt 

2004 Compllance by Quarter 

Benchmark 

-- --
no no no • aa% 

filings flllngs filings 
- - -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 El 2004 

Memoranda of Payment Fllln Compliance 

2004 Compliance by Quarter 

Benchmark 

no no ♦330/o 
no 

filings filings filings 
- - -

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 11 2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Avera 

no no 
filings filings 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

100% 

3rd Qtr 

no 
filings 

4th Qtr ■ 2002 ■ 2003 112004 

Utilization Anal sis 
□ FROls • No Activity Required 

□ FROls -Claims for Compensation 

6 

Summary 

Virginia Surety Insurance 
group consists of the 
following insurance entities: 

CT041 Applied Risk Services 
19879 Virginia Surety 

This insurance group is a 
standard Insurer who also 
adjusts for other Insurers. 

Activity on Clalms 
for Compensation 

■NOCs DMOPs 

4 

Percent of Total LT First Reports Denied 
(Number /nit/al NOCs Reoelved I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/al NOCs Reoelved I Claims for Compensation) 

t 33% t I 29% t 
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First lndemnlt 

Bonchrnark 

73% 

1st Qtr 2nd Qtr 

40°/c 

Annual Compliance Report 
01/01/04 - 12/31/04 

ZURICH INSURANCE .GROUP 

ment Com liance 

Annual Avera es 

47% 

3rd Qtr 4th Qtr ■ 2002 ■ 2003 l!J 2004 

Memoranda of Payment Filln liance 

2004 Com Annual Avera es 
Btnchmark 

73% 

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr ■ 2002 ■ 2003 111 2004 

Notice of Controversy Filing Compliance 

2004 Compliance by Quarter Annual Avera es 

100% 

1st Qtr 2nd Qtr 

Lost Time First Reports 
Received (FROls) 

106 

I 

3rd Qtr 

3% 

4th Qtr ■ 2002 11 2003 ■ 2004 

Utilization Anal sis 
□FROls • No Activity Required 

CFROla -Clalma for Compensation 

74 

32 

Summary 

The Zurich insurance group 
consists of the following 
Insurance entitles: 

17965 American Zurich 
12173 Assurance Co of America 
CT010 Chesterfield Services 
12963 Maine Bonding & Casualty 
10545 Maryland Casualty Co 
13765 Northern Ins Co of NY 
12297 Universal Underwriters Ins 
10863 Zurich American Ins Co 
11452 Zurich North America 

This Insurance group is a 
standard insurer who also Is 
a TPA for other Insurers, 

Zurich was under a 
Corrective Action Plan 
(CAP) for chronic poor 
compliance performance. 
The CAP was terminated in 
October of 2004 for failure to 
meet the elements of the 
CAP and a Complaint for 
Audit was filed. 

Activity on Claims 
for Compensation 

■NOCs □MOPs 

19 55 

Percent of Total LT First Reports Denied 
(Number Initial NOCs Received I Total LT First Reports) 

Percent of Total Claims for Compensation Denied 
(Number /nit/a/ NOCs Received I Claims for Compensation) 

I 26% I I 18% I 

74 
Maine Workers' Compensation Board 





Appendix A 

Insurance Group Compliance 
Initial Filings Comparison 

2004 





Appendix A 
INSURANCE GROUP COMPLIANCE - INITIAL FILINGS COMPARISON 

2004 

GRANITE STATE INSURANCE COMPANY 
INS. CO. OF STATE OF PENNSYLVANIA 
MARRIOTT CLAIMS SERVICES 
NATIONAL UNION FIRE INS CO 

Maine Workers' Compensation Board *Indicates no claims activity A1 



Appendix A 
INSURANCE GROUP COMPLIANCE - INITIAL FILINGS COMPARISON 

2004 

Maine Workers' Compensation Board 

•·· 
'*''-"Y'.::'- '..'*:• .;;:,. •"• ·,:..>-: •: ' •• 

;; 
Total Initial ,·• 

, NCCI INSURANCE GROUP Initial MOPs Filed Filed 
: .. 

C 
, Total Number of Indemnity NOCs 

F/·1~···~·.:.. ·~ ... ·,•:.:·• ... ·..l.il,M~/•::.••~·;.;.~·"·~~·•.·,....·.·• .. ·-···-···~· ..... ··"':..'~'··•.,....;•••.., .•• ·;._.···":.:'il:.·· ... ··C!~f'..;.;;i:••f..;;.,;i' ... '~"•'•::;~'•~•·.~•..;;.;••:'...;;_:..,.,;·-.,.;,,..<...;.,..,. .•.• 
. , ,: ':" CAMBRIDGE INTEGRATED SERVICES .-•: ,' Total Total 
.'•':; CT016 CAMBRIDGE INTEGRATED SERVICES ITl'A) :>· :. 
·;e • CT038 CAMBRIDGE INTEGRATED SERVICES (TPA) • 

7 Nofilinns 

'· \ TPA24 CAMBRIDGE INTEGRATED SERVICES PA) 
., GrounTotal 

r:~fi S323 S325 

i.•-•_,. S302 
•·.' S00IS 

S0002 

'',<"•/,' 

,;:~~~'-=:2c:~=~~-~,-{--: ,, 

CANNON COCHRAN MANAGEMENT SERVICES 
CANNON COCHRAN MANAGEMENT SERVICES 
CANNON COCHRAN MANAGEMENT SERVICES 
CANNON COCHRAN MANAGEMENT SERVICES 
CANNON COCHRAN MANAGEMENT SERVICES 
CITY OF LEWISTON 
GREATER PORTLAND V 
HUHTAMAKI FOODSERVICE INC 
IRVING TANNING CO DELAWARE 
LEPAGE BAKERIES 
LEWISTON SCHOOL DEPARTMENT 
MAINE MCDONALDS OPERATORS 
MAINE TURNPIKE AUTHORITY 
PARKER HANNIFIN CORP 

GrouoTotal 

Nofilinos 

7 
..•. ,.,,;:;,;:;;;;,. •: •'•'" 

Total 
I 

. 
4 
23 
13 
I 
8 
3 
6 
IS 
6 

80 

No filings 

Nofdines 
;;;c,c;, •<V . 

Total 
I 

• 
2 
32 
3 
I 
8 
2 
19 
9 
2 
79 

Total 
Nofilinos 

3 
Nofilinl!S 

3 

t~t,:'"1""'6"85~3--+-1 _ __,C::::HUR=-.CB=-"MUTU==AL=IN=S;.;:URAN==CE=C=-O=-MP=G.;,;ANY::.;ro"'u""p~T"'"o-talell:'----'T"';;::tal=----+--=-=-;;;:;:...---1: \ 
I Total 
I No filings 

.:jJ~;1:: " j CIANBRO CORPORATION Group Totall ~~~ T • • T~tal t< 
CLARENDON NATIONAL INS CO Total Total 

F----+-C __ LAREND ____ =_o_N_N_N._TI __ O_N_AL_IN __ s_c __ o _____________ •,-----,.---,----1· ,, ;: 
a::;;;='----1.;:;CLARENDO===.;;.;N;.;.;;.N;;;"-aaTI.;;.;O;;.;;N.;;;AL=lN=Sc..;C;;.;;O;..._ _______ __,1-----•---+--------<I·· .··,:: 

Group Total 

C.N.A. Total Total 
!0030 AMERICANCASUAL1YCO IS 11 
S382 C NA STANDARD LINE CLAIMS No filinos No filinns 
S392 C NA STANDARD LINES CLAIMS No filinl!S 1 ''.:: 

'.;ifF.~::::=2:::-330::--t-:::~-:-~:"Af-=sT=AND~=-:o=c:::-AS:;-L:::~-::AL:"~:::LAIMS,-:-:c-:-o:::-':::: ,.P:::-A,:-:,)--------ii----::N:;-o-;~;-;,1in"", .. ~-1----:----1" 

:/ 15113 CONTINENTALINSURANCECOMPANY • 
:t:,. 12238 NATIONALINSURANCECOMPANYOFHARTFORD 3 

Group Total 32 
Nofilinos 

20 
. ,.,:•.• ;, , ,._. '., _i'.'.'·'.;;/,0.'. -,, •'.;.di)'> ';; , S:' 

*Indicates no claims activity 

' . 

A2 



Appendix A 
INSURANCE GROUP COMPLIANCE - INITIAL FILINGS COMPARISON 

2004 

•;n;: ·;,, ;,,;';; ,, . ,,., " i•;v' :•: ,,;,,, ,, . 
' "' :h,,,,_ J:/}:,,(';'e,<, L<-«<:,, '.'5 

1?J,;f 
Total Initi3ial1 Total Number of Indemnity NOCs 

NCCI INSURANCE GROUP Initial MOPs Filed Filed 
,,_,,,,c,s:c:;::J;:;,~,;,,i,-::i:''. ,,,,,,,, ;,:,;~\':'''/;:'Yi:"' ·"' ",?\/,\' ;•: 

; ' ,'"' ,ci;!'v;;c<:;n:;">;, 

CRAWFORD&CO Total Total 
(' 19968 ACCIDENT FUND INSURANCE COMPANY Nofilinas I 

14095 ARGONAUT INSURANCE COMPANY No filings No filings 
CT027 CRAWFORD&CO 13 5 
CT028 CRAWFORD&CO 3 3 
S305 CRAWFORD & CO • • w S402 CRAWFORD & CO • • ,; 

TPA21 CRAWFORD & CO 3 1 
13188 GULF INSURANCE CO. Nofilinos 

;, 

I 
18376 LUMBERMEN'S UNDERWRITING ALLIANCE 1 Nofilinas 
14788 PROTECTIVE INSURANCE • • 
18244 TRUCK INSURANCE EXCHANGE • • 
24023 V ANLINBR INSURANCE 4 1 I 

GrounTotal 24 12 
-;;; 

CROSS INSURANCE Total Total 
2 Group Total . . 

,; :;;,:-,,,,;;-i:(,,;,1;:c--,-;p0,:: -CT, ; -;y, 
; - ·"?,'.R f ,,,vn,t."i", 

DUNLAP CLAIMS MANAGEMENT Total Total 
SOOl2 BANGOR HYDRO ELECTRIC 4 I 
S401 CENTRAL MAINE MEDICAL CENTER 12 7 ''i 

S708 CENTRAL MAINE POWER CO. 13 12 ~i;it S0005 CONSTRUCTION SERVICES GROUP TRUST 23 10 
S0006 DISTRIBUTORS SUPPLIERS GROUP TRUST 37 26 1l 
S357 DUNLAP CLAIMS MANAGEMENT I 1 
S00!7 EAGLE ELECTRIC MANUFACTURING I I 
S0020 EASTERN MAINE GROUP 26 32 \ X 

S0008 FOREST PRODUCTS GROUP TRUST 22 9 ;, 
SOOl6 HUSSEY SEATING CO. 3 Nofilinas 
soo21 MAINE OIL DEALERS ASSOCIATION 29 13 
SOOl4 MAINEY ANKEE ATOMIC POWER CO. • • ~ 
SOOIO ME CHAMBER OF COMMERCE & INDUSTRY 33 33 

+~i SOOll MFG OF MAINE GROUP-TRUST 9 6 
S340 PIONEER PLASTICS 17 3 

i.11K 
S0004 SOCIAL SERVICES & EDUCATION 7 8 

!I~~ Group Total 737 162 

l(r 
\i',iic:a-.-::,i:,~,•, ,1--.• ,, _,, "_.,,.. ;;;:, •-- ;;\;!".''' ,.,, 

c,-; .• 
-,,,,,, ;-, 

ESISGROUP Total Total 
23035 ACE AMERICAN INSURANCE CO 5 5 If\~ 12165 ACE AMERICAN INSURANCE CO 19 20 

:[;;!:~ 122S4 ACE PROPERTY & CASUALTY I I 
!S431 CIGNA FIRE UNDERWRITERS INSURANCE Nofi1in"" I rt;~ ;:i,,-; S370 ESISINC 4 5 

It;: S364 ESISINC 24 16 
CT007 ESISINC 40 33 1,? ,,,,, CTOl7 FUTURECOMP • • [;!#/ 

ii';': 25437 INDEMNITY INSURANCE OF NORTif AMERICA 3 5 ; 
;,,-: 33790 MOUNTAIN VALLEY INDEMNITY COMPANY I No filings 

i;f} ,:>:. 10677 PACIFIC EMPLOYERS INS CO I 3 
GrounTotal 98 89 

;.t;:~• ,·;i;:' ',;\~ :--;_-,' (Y <, ·\;\~:'.'_'.\;;-'.\'~)- •,\ ,_,_';t : ''':.,,,/, \,; _;--.':.-<i'.- ,1 . ,\<'•.';,l '\_'.'.-,:, ,-,,-_,_ -,;'. -~ ,-,-;;_,;<' ;/,,,,:;<,,+_' __ --) __ ;_,.,,,_/~,:_'.~\ii('.\/·f/"\_,_,. ;-,;,, t~:•· ·,-,, · ,_·J>;J';'- . >-;:_<,_- ·_/,, 

Maine Workers' Compensation Board *Indicates no claims activity A3 



Appendix A 
INSURANCE GROUP COMPLIANCE - INITIAL FILINGS COMPARISON 

2004 

Maine Workers' Compensation Board 

Totallnitial ,'.;' 

Tota!Nnmberor IndemnityNOCs +:r 
INSURANCE GROUP Initial MOPs Filed Filed . .: 

,, ,' ,,;'"" ·:.:, \/ '. ' '; ,:.<, i ::.,:,"\!\,"f·:,;:<:; :;',/;:::' ·;;,,<;,;~;t:i'it'•·'c/< ; ;, ,,:' ,:,, ::.;·,, 

't:-:=---il------'FIL=E=NE='-=S-=Dc:EaaP~:AR=TME=~N ... T ... S=-T=-0=-RE=-=---=...,....1----T=-o;,;ta=:I'---+-l_=-'Ta,;o;;;:ta.,_1 __ 1l. /, , 
,, S338 GroupTotal 1 I Nofilings , 

c.,:;; ::,::,; ;., .:.,.·,,,'c''·,,:,•·":: ,,., .. :,;,,,'::,::, ;:,,.;,":·•Vi·'•'./:::,. ,;,,c:,,Y.:,· ,.·,. • ... ,,,.;;·;:·:,.;:, 

,,,, FIREMAN$ FUND Total Total 1 ;/t 
:': 10022 AMERICAN AUTOMOBILE INS CO • • ' : 

I: , 12289 AMERICAN INS CO • • \ :,:.:: 
it}, 12416 FIREMANSFUNDAMERICANINS.CO, Nofilinos Nofilinos k ,; 
1·,::·: 12866 NATIONALSURETY • • ,,;< 

,:;,,,;.,•.c:; ,,;,<< < ·,:,: , ,,',,t'., 

GAB ROBBINS 
GAB ROBBINS 

GAB ROBBINS 

GENERAL ADJUSTMENT BUREAU 
PETROLEUM CASUALTY COMPANY 

Nofdines 
-,< ,' ._, / -- _,'-,-./\ ', 

Total 
4 

• 
3 

• 
Groon Total 7 

Total 
Nofilinl!S 

• 
4 
• 
4 

,, ' 
,,.,::, 
,,: : 

,,;; 

I, 
;''.)"". ')';,;, ;:;, 5::, ,,;,r,;,. :;;:·;c,;;:,';(''.);,1':'2:i2i'~ c ~iii'''.';;'.fri/\,< ::\;]: :i:••'! ,,~;;: ,;;: 'iNB'' i~:''.a':';',';,,::;,;;: , , y;,,: i;r·s+,\,,';:'Tt} ··-'-c!:.:,'c ~ 

:•,,.< CT005 
if,\ CT036 
:J( S304 

X;i! TPA29 
,.r;:;,' 24147 

ft£ 11916 

,;, 

GALLAGHER BASSETT Total Total " 

GALLAGHER BASSETT SERVICES INC. 1 No filin2s . : 
GALLAGHERBASSETTSERVICES,INC. 24 JO .,:;', 

GALLAGHER BASSETT SERVICES, INC. 35 25 ): :: 
GALLAGHER BASSETT SERVICES, INC. No filinl!S I ;; :;' 
GALLAGHER-BASSETT SERVICES, INC. 3 2 ·::: : 
GALLAGHER-BASSETT SERVICES, INC. 4 No filinp;s • ,(;; 
NOR1H AMERICAN SPECIALTY INSURANCE • • , j;j 
PENNSYLVANIAMFG.ASSOC.INSURANCECO. I Nofilinl!S j•';i 
PENNSYLVANIA MFG. INDEMNITY CO • • : / 
SAFETY NATIONAL CASUALTY CORP I No filinl!S \: 

Groun Total 69 38 \C,' 

GATES MACDONALD Total Total ,;:: 

!}j~ S743 GATES MACDONALD 7 9 '</ CT015 GATES MACDONALD No filinos No filinl!S , ·, 

TPA23 GATESMACDONALD/UNIVERSITYOFMAINE 21 12 I;·, 
l,'.'i TPAl4 GATESMACDONALD • • :, • 
I ;. 11509 OLD REPUBLIC INSURANCE 2 6 • / , 

·;:, Group Total 30 27 , :,;,'•' 
["'," ,: ·< ·>>, " •• ,,,,.,, ,,,,,,, ,,a<>,, .,:,,·. :'.. , ., ..... ·, .. ::•, .... ,. ,,.'>,n., '•.' :· ,: : "',.\ 

: ':\: GREAT AMERICAN INSURANCE CO Total Total .. ,::, 
I /!'? 14028 GREAT AMERICAN ALLIANCE INS. CO. No filinl!S 2 >if 
:,::,,,, 14176 GREATAMERICANINSURANCECO I Nofilinl!S \'':· 
IJ' 24287 SEVENHllLSINSURANCECOMPANY • • 
i 't: Group Total 1 2 ,• , 
•,·,: ,. , .: '>•.•• ,, .", '''',f:.'.•·•:"•••·•·''.:::,, '.;,,;,<, > ., , ,, .,,, ; > ,•.· :•,,·,.;:.;,,,·, .:h;,y,,,.: ·, ·,,,,,;:,,. :::t 

*Indicates no claims activity A4 
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2004 

Group Total 

EASTGUARD INSURANCE COMPANY 
NORGUARD INSURANCE COMPANY 

HANNAFORD BROTHERS 

HANOVER INSURANCE GROUP 
CITIZENS INSURANCE CO OF AMERICA 
HANOVER INSURANCE CO 
MASSACHUSETTS BAY INS CO 

Grou Total 

Grou Total 

HARTFORD CASUALTY INSURANCE CO. 
HARTFORD FIRE INSURANCE COMPANY 
HARTFORD INS. CO. OF THE MIDWEST 
HARTFORD UNDERWRITERS INS. CO. 
SPECIALTY RISK SERVICES INC 
SPECIALTY RISK SERVICES INC 
TIIE HARTFORD 

Grou Total 

Total 
18 

FIRST LIBERTY INSURANCE CORP 4 
HELMSMAN MANAGEMENT SERVICE 2 
HELMSMAN MANAGEMENT SERVICE 2 
LIBERTY INSURANCE CORP. 
LIBERTY MUTUAL FIRE INSURANCE 
LIBERTY MUTUAL INSURANCE CO. 
LIBERTY MUTUAL INSURANCE CORP. 
WAUSAU BUSINESS INS. CO. 
WAUSAU UNDERWRITERS INS CO 

Grou Total 

Maine Workers' Compensation Board *Indicates no claims activity AS 



Appendix A 
INSURANCE GROUP COMPLIANCE - INITIAL FILINGS COMPARISON 

2004 

Maine Workers' Compensation Board 

Total Initial ,i 
Total Number of Indemnity NOCs ".,,, ... 

INSURANCE GROUP loilial MOPs Filed Filed ,: '' 
.:, ,, •. ,,;·.·,;:; ,,.,, ; ,:;'.<·d, ·'.' .. ··.·>' .. ;;;;; , .. ,;,.''",::>.C'ii'i!;•i,; ) ; ·: .... ,\':'. .. >; ......... ft 

.;:. 

: MAINEADJUSTMENT Total Total , ;: 
,'.,," CT004 
'f 31771 

'). 24562 

'~,,fJ S391 

MAINE ADJUSTMENT SERVICES No filim,s 
SAVERS PROPERTY & CASUALTY INS CO No filinRS 
STAR INSURANCE 6 
UNITED STATES FIRE INSURANCE CO I 

MAINE AUTOMOBD..E DEALERS 
MAINE AUTOMOBILE DEALERS 
MAINE AUTOMOBILE DEALERS 

Total 
ss 

NofilintzS 
Group Total 55 

4 :· 
No fililllZS 

2 {r'J NofilinRS 
6 ;• 

,. :,::;,,; :\ \J,: 
Total •::· 

IS 
No filings .,, 

15 ... ,;, 
' ;, .: ,,.. ,::·,::,;;:,, .. :"" ;:r:u.;::k;;,.,. ,,,,,: ' : , ,,, ........ ,.,.,., ,.,,,.., .. , ... ,,., •• .. "i'"i'.i!> • ,,,,, ... ': .... : ·\ . '''.':·· 

,'.:/ MAINEEMPLOYERS'MUTUALINSURANCE Total Total 
I·;';·<'.•· 1--3044_9_--+--'"EMPLO=~====:..:;=alNS:;.;..:URAN=:=====---+--....::==---+----"==----_.i':'•;i:': 
,,,:. MAINE YERS'MUTUAL CE 1636 873 [c,'f 

. ::.,:c,,x .... ,i;;TP::.:A2=8--FMAINE==EMP=:.:L:.:O:.:YERS=::.'.:;MUTU::::.:=AL=-=INSURAN:.:::.:=::.:.:c:.::E=---------1~--•--~---•-----1l~il' 
,, Groon Total 1636 873 I~,';;'.'. 

S80! 
S733 

I 
I 

MAINEHEALfflCAREASSOCIATION 
Group Total 

MAINE MOTOR TRANSPORT ASSOCIATION 
Group Total 

" ... • • .. ,.,, 'f :v,i;:Y:' , .. ,:;.;,:::.; .,: : ·., .. . :k,!i•,i'..'<.}':'."''.:! .. ;,y,,•,,. i'\';,• .• 

MAINE MUNICIPAL ASSOCIATION 
MAINE MUNICIPAL ASSOCIATION 
PORTLAND, CITY OF 

GrouoTotal 

Total 
52 

208 
23 
231 

l} MAINE SCHOOL MANAGEMENT ASSOC. Total 
.... <'! S374 Group Total 117 
? .. ,i,~ ,:,,;;,,,;1,,:;;s::, ';;;',1; :i::f;:•:,<: ,,. ... ·°' , .• , ·" ., .. ,.,., .. ,, ... "'' " • ,.,,/A.. ~i::;1 

,i::s''. Ml<'.A n •• Total 
:,:,;C, ,.:,o:,'t brOllD I OGII 15 

.,, . .,::,;';,: ,,,, :·':'; .. · .. 

;,::_t),._ -,-,dt<--"/·: ;~ /" ;_. · ',;\ v(i': "-,,_,.;,_;'.:'.._ · ,): • S-r "· ,-, f'-> ,·;:.,>,; d/'.i<, • • i< ~t):·:1 ·:,_ __ : ."<'·, 0 • • •• '· ""'- ,-•• , ,,,,,, - ,,;:;- :;,· '-""'-· "<. S, :• :,;;'.:'.::'; -;;'.;,_ 

t:',::. MORSE PAYSON & NOYES Total I Total 

C I NATIONAL GRANGE MUTUAL INSURANCE Total I Total J(ii\ 
>,;"! !6322 I Group Total 5 I 3 1. ;' ;1; 

',,,,:{, ,,;;.>,;; " " • . .. ;',«FJc,,,c '""·:,, ·<;,:,,; ... ;\ .: ·; Cii;i;; "'i, ,. , ••. .,, ,. "·~:,", !: .. ; .. : . .. ,;;.:\"i;,:; \>.\'.' ·:. •; . ;a\\{i 

*Indicates no claims activity A6 
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Appendix A 
INSURANCE GROUP COMPLIANCE - INITIAL FILINGS COMPARISON 

2004 

i: 
·.::,;•· :, ::. ::.,;',,,'; .• :: "·· '" .:. :· ::cc: <>;:' i :i. :;;; ,;· :s;•/: ,'. .tlitr•·'·c'✓ /-··· -'---"·•-'~·n· ·:: .. • .. ,c:.,i•:·•'" ,:':( 

ToWinitinl '.! 
Total Number or Indemnity NOC. 

: ,•;; 
; kJ NCCI INSURANCE GROUP Initial MOPs Filed Filed 

... .,., <:,;\;h, :f 

ONEBEACON Total Total ;;! 
10049 AMERICAN EMPLOYERS INSURANCE CO NotilinRS 1 
12300 EMPLOYERS FIRE INS. CO. • • 
14540 ONEBEACON AMERICA INSURANCE CO 1 5 

l/i!' 10359 ONEBEACON AMERICA INSURANCE CO NolilinRS 2 
36501 YORK INSURANCE COMPANY OF MAINE Nolilinos 1 

GronoTotal 1 , 
iM,; it. N ;\Vi:6' .. 

PEERLESS INSURANCE GROUP Total Total 
10650 EXCELSIOR INSURANCE COMPANY 21 15 
14184 NETIIERLANDS INSURANCE COMPANY 7 8 
11355 PEERLESS INS CO 53 27 

GrouoTotal 81 50 
•.• ,. ••: "'' 

PUBLIC SERVICE MUTUAL Total Total 
Group Total Nofdings 1 

\;,; .... ,,,., d-j.'.\c;"•;·,-·:,-·;>•.~;_\i'/; \U :,.•~--:t:c.,:·_-·<:>,<c:,,.,,> •/;i-;·cf· 

ROYAL & SUNALLIANCE INSURANCE GROUP Total Total 
14699 AMERICAN & FOREIGN INSURANCE CO. Nolilinos NolilinRS 'i':';i 

11762 CONNECTICUT INDEMNITY CO 1 Notilinos 

[}{! IitJ,: 10731 FIRE & CASUALTY INS CO OF CONNECTICUT Nolilinos 1 
'•T·c 10391 GLOBE INDEMNITY CO 4 Nolilinos 

Fi CTO0l RISK ENTERPRISES MANAGEMENT I I I: i{ r;;: 13684 ROY AL & SUNALLIANCE 21 14 
r: CT024 ROY AL & SUNALLIANCE/BOWATER NotilinllS Nolilin"" r: fs 
' 

l0723 ROY AL INDEMNITY 3 5 i'.i "ii! 
:• 13986 SAFEGUARD INSURANCE CO 1 Nolilinos I\ f; 
i 12572 SECURITY INSURANCE OF HARTFORD 6 5 P:;;i•; 

" 15572 SECURITY INSURANCE OF HARTFORD NolilinllS Nolilinm, H~t; ,c., ., Group Total 37 26 
'•" ; i:'\ 

j:;:; 

•"'<,: 
•;.;i 

ii: .. ;, ,·n»J':••i"'-'"''-

:; RYDER 
\, GrnnnTnta . • 
,··. •. i " ·"''·:.le;>:.-•;.•.- ·"'' i.; ··• ,. :, .• ,\,61' 

I': SEDGWICK INSURANCE GROUP Total Total 

[}~"; S399 SEDGWICK OF NEW ENGLAND 14 Nolilinos 
CT006 SEDGWICK CLAIMS MANAGEMENT 57 56 
CT0ll SEDGWICK CLAIMS MANAGEMENT NolilinllS 2 .,,;· 

S301 SEDGWICK OF MAINE INC (Seda:wick Clms Mllt11t Svc) 209 110 u TPA13 SEDGWICK CLAIMS SERVICES/GE • • 
CT023 SEDGWICK CLAIMS SERVICES 23 5 h(')?; 
CT032 SEDGWICK CLAIMS SERVICES 5 Notilinos 
TPA26 SEDGWICK CLAIMS SERVICES/GEORGIA PAClFIC 3 I :;;:{:f GrouoTotal 311 174 ,, .. .,, .,/4;ii\•!', ,HM 

...... i"'••>°"'' 
., .. , 

.. ,i•iw,., · ... 

*Indicates no claims activity A7 



Appendix A 
INSURANCE GROUP COMPLIANCE - INITIAL FILINGS COMPARISON 

2004 

Maine Workers' Compensation Board 

J' SENTRY INSURANCE CO. Total Total . 
/.'..,.,15:-::57=:,l,---+,SENTR=,=y'""IN.,...,,SURAN=-.;;;a;CE~C"'o'-'. ==c;;.;.;=.c=-----+--.:.;2::::4=---+-....::..:.;3:::::....---1,< :"';:'.'. 

13668 JOHN DEERE INS CO 5 No tilinl!S 1. ;,:;: 
Groun Total 29 

SOMPO JAPAN INS COMPANY OF AMERICA 
;i?: 19321 Group Total 
;/:: <"·1::,: ••;6 ,:,x•:•-••i'.E:,'.i h,,;., .. :, .• ;+;,:1,:,.:::. •.:,:·:" : .. ,,..:,::,«:>-•· ... ;_,_, 

Total 
No filings 

: :::.: STATE OF MAINE Total 
.'~;,:; S369 Group Total 141 

liiJ.TP=A::.:1_1 _-!!co=N:STITUTI:!!...:~:::.O::.:N~ST:::.A.::.m:.!..!.s..!:ER~VI=C::::E:..---------+--....:.::1 ---+----'-1----11}'\ 10227 FIDELITY & GUARANTY INS. CO. 18 4 
13706 ST.PAULFIRE&MARINEINSURANCECO. 16 6 !-,-

k·("::: 14230 ST.PAULGUARDIANINSURANCE Notilinl!S Notilinas ::·, 
rt-:is 12823 ST. PAUL INSURANCE COMPANY • • Ci 
!';: .. '; 13692 ST.PAULMERCURYINSURANCECO Notilinos :ii.:S 4 
;,;;,,:: 11223 lRAVELERS/AETNAC&SCO 4 :':;{ 
: )!',. 13579 lRA VELERS PROPERTY CASUALTY CO. 29 " : i: 
i:'i 13439 lRAVELERS INDEMNITY COMPANY OF AMERICA 34 ji:,:'; 
ft;:,, 10804 lRAVELERS INS CO 10 : X/. 

7 
28 
36 
16 
3 

156 

- -·-
Total Total 

40 24 
65 105 
105 129 

- -- - ·- .:;-;. ·- .. ,.·· .. ··_·,· 

T.H.E. CASUALTY INS. COMPANY I Total Total 
GroupTotall 1 I No filings 

*Indicates no claims activity AS 
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Appendix A 
INSURANCE GROUP COMPLIANCE - INITIAL FILINGS COMPARISON 

2004 

Total 
Group Total Noliliags 

Total 
7 

ASSURANCE CO OF AMERICA 
CHESTERFIELD SERVICES 2 
MAINE BONDING & CASUALTY 
MARYLAND CASUALTY CO 8 
NORTIIERN INSURANCE CO OF NEW YORK 
UNIVERSAL UNDERWRITERS INS. CO. No fir 
ZURICH AMERICAN INS CO 37 

*Indicates no claims activity A9 
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Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP First Indemnity Pavmenu H Memoranda of Pavment Filed IMOP) 
·. ·.; •,:,. . · c<:••' :, ,; ··•: ;,;/i); ·• .:,c;;i i. .. ...... : .. : .. : ·:;,·: ·•.<,;:.'.,,: •. .·· ., •. ":<••(;,C;'.',}\:;.;:iJ;;';/•c' : .. :I,;i'"'.''5\: • ;. '..•• .. :•:.• ,.<;,;,;'i .:- ·• ;. : ... ). > . .. •.: 

ACADIA Pavmenu Made Timelv Pavmenu Comnliance Percentat>e MOPsFiled MOPs Filed Timelv Comoliance Percentaee 
CT025 ACADIA INSURANCE CO. 12 II 92% 12 12 100% 
33391 ACADIA INSURANCE CO. 86 78 91% 86 85 99% 
30260 ACADIA INSURANCE CO. 15 15 100% 15 15 100% 
30252 CADILLAC MOUNTAIN INSURANCE CO • • • Ii • • • 
11053 CONTINENTAL WESTERN INSURANCE CO 2 2 100% 2 2 100% 
27723 FIREMAN'S INS CO OF WASHINGTON 17 17 100% 17 16 94% 

Groun Total 132 123 93% 132 130 98% 
.· ::•:/2: ·: ' ..•. ;,t<>,,•;1,:•:;c'.."· .... > • ;· .•• ,.:.·;:> ,;;: ., c•, .. :,;• ·,;;h;:0h :,; ';• ...... :,; ..... , ..... 

" 
.;.;,,:1;.: ,,: .. ,;;,-.•-.,;/.:•\: ··•·.:·:::+ ii. :'."•>i .:·•.'\);:<:,,.,::.: .. 

AIG Pavmenu Made Timelv Pavments Comnliance Pereentaee MOPsFded MOPs Filed Timelv Comoliance Percentaee 
S328 AJG CLAIMS /PRATT & WHITNEY) 4 3 75% 4 2 50% 
14354 AIU INSURANCE • • • • • • 
13781 AMERICAN HOME ASSURANCE 13 6 46% 13 4 31% 
CT013 CLAIMS MANAGEMENT INC lW AL-MARn 17 17 100% 17 14 82% 
15172 COMMERCE & INDUSTRY INS. CO. 8 4 50% 8 2 25% 
13102 GRANITE STATE INSURANCE COMPANY • • • • . • 
13889 INS. CO. OF STATE OF PENNSYLVANIA 14 12 86% ; 14 11 79% 
CT031 MARRIOTT CLAIMS SERVICES 1 I 100% I I 100% 
13072 NATIONAL UNION FIRE INS. CO. No61;n= Nofilim,s No filin~s Nofilin~ Nofilin~s No filinllS 
13080 NEW HAMPSHIRE INS COMPANY 3 2 67% : 3 1 33% 

Groun Total 60 45 75% 60 35 58% 
.. .. · . : ·•···· .. •,.:::;•,,: ,; ... '} • '<":/Ji:? ·,•.•· ; :•, ... v,.;:c,;;;, ... .. .;. '< \·":;~.';',:?:'.; ,;;•; ,·:.,;;•·· .. ,;.:.:-,.; ;;i ..•.• : . '; / ' ,,,;/h\•'-' iii,<,'.•.• .('.; '<'.fr':f i' i.ir 1, • 

ALEAGROUP Pavmenu Made Timelv Pavmenu Comnliance Percen MOPsFiled MOPs Filed Tunelv Comnliance Percentaee 
41068 Group Total 1 1 100% 1 1 100% 

:( .. .. :. : ,·<.::: ::c',; · :. .. : .. :, ·· . :,,. . '" -c• : .. ;.;·::- ·i. r<:.,,,•;, ''·"'0 :• hC"• 
. . ; :,> ;,, .. < •' .,,: .::;('.";: .< hi. : c;;'}•i;W' ,•ls.:¢, 

AMERICAN INTERSTATE INS CO Pavments Made Tunelv Pavmenu Comoliance Pereen MOPsFiled MOPs Filed Timelv Comnliance Pereentaee 
24759 GrounTotal 10 10 100% 10 10 100% 

.:·· ,: :»:·,,; ... ; .. :., ;:•· ... ::: .. ::'/ .. {.{' .•• ,.,,.::; :,. :i;,::::::.ip; ',.'. \':.;<<'.;; . , ·, : .. ,H:i/ .. :,::;;, <•:J .. \ 'i' •• ·:.;;('. :,;,: i; ' ·,/.: : .·, ;·;1 ; .,::\.·:t· U• /•Y'.. < : .. •,;)';),:,.,: ... 

ARCH INSURANCE COMPANY Pavmenu Made I Timelv Pavmenu Comnliance Percen MOPsFiled MOPs Filed Tunelv Comnliance Percentaee 
28355 Group Total 7 2 29% '.! 7 1 14% 

·. .. /·,• .. •. '·····"' .\. ... , ,/i .• "f/:~J\.)C: <-- _:; jC' ,,-,/Z _,/ ·•,,c;':A,-?c:: .,.i/.:•,••·'•,;•""<'·'• .,·S.<;;.;.,.·::;:::.1•; .:,.:; ·..i ., ··.:, ,:,,,;, ; .... ;. ;; ·.•; . ..•: .,{;''.; .<. '.. .•.·· :. : 

ATLANTIC MUTUAL Pavmenu Made Timelv Pavmenu Compliance Pereentaee MOPsFiled MOPs Filed Timelv Comoliance Pereenta1>e 
16470 ATLANTIC MUTUAL INSURANCE CO. No filines No filinllS No fi!inllS Ii No filines No filin2s No fi!inllS 
12149 CENTENNIAL INS CO 1 0 0% 1 0 0% 

GrounTotal 1 0 0% 1: 1 0 0% 
; ;' . ··• ::-,,,·. .·; ; '. '· J".,'. •·· .·•; • ·'· ·;,> " ;; '.<(f:;;;i r,i ;, ; '. \ •,i .... :'t.:,,: ... ::/.>;.::: .... , .. ; •: ;.· -· •: ;:•·; -;.·c,·.•s,< '>' :;.,,,: Cc;')' ;,.: ' ;, : ..... • : ... :·, ·. 

BANGOR. CITY OF Pavmenu Made Timelv Pavmenu I Comoliance Percenta"e 1,J MOPsFiled MOPs Filed Tunelv Comnliance Percen••-
S705 GrounTotal 9 9 100% 9 9 100% 

,.:;?'/! :'· : ,;.dJ;:;'.«'>, .• ·,,,,•.\./('\C••)'. ,; • ••p ,,,s ,;, rs,.;-·,, '•:• .; :,· ·,: .v,,,,, ... , ; :,...· •... •. i,; .:. ,. '·"d'•,.,-i;i;>.i)?:;'./:','; :;y•:,;•.'.:'c. ::':\ i· '".,;;, . .,;.,:;; , •. ,,' .. • .;:< ••. ,'; •i:• : . . :i .':: .;; 

BATH IRONWORKS Pavments Made Timelv Pavmenu ComoliancePe:1t MOPsFiled MOPs Filed Timelv Comoliance Percentaoe 
S347 GrouoTotal 47 47 100% 47 44 94% 

,.-.: ··•.· ., '""· . ,·: >": : • •. \.x:'+1;,., .>: Vi: .. .:: .... ,, ''i-.'-('.,<t'c,- .·, ✓,,{ :· ::;;<; .'.':: .. ;, ..... •'• --i:C i :/ ....... ; : ;·;, •;"~ ,: • ••• ,,. :,,:.:; :,. 

BROADSPIRE GROUP Pavments Made Timelv Pavmenu Comoliance Pereentaee MOPsFiled MOPs Filed Timelv Comoliance Percentat>e 
17116 AMERICAN MANUFACTURERS MUT. INS. CO. Nofilinos Nofilinu Nofilinu No fi!inllS No61;nos No fi!inllS 
10065 AMERICAN MOTORISTS • • . • • • 
19186 AMERICAN PROTECTION INS. CO. . • • • . . 
CT040 BROADSPIRE 13 6 46% 13 5 38% 
14257 KEMPER INSURANCE COMPANY . . • . . . 
15644 LUMBERMEN$ MUTIJAL CASUALTY CO • • • • • • 

GrounTotal 13 6 46% 13 5 38% 
.: ·, . .: .... : •, .. ).0;;;,C•,;; :;.;y ((;:;'i</;'•f;./·. ·;;. •J>V• 0 :: .'.': .C:·, :A;/ :,:• i. /• X. .'., ..... .,, ,.;: ... ,. Hi' ... ,_. :<,<</i&iii<<·,;\:C/,; ";•':::· ·.:' :/ ::,i,'\.t:.,. ·:. :;.,;;•:.; .;,: .. :: .. : 
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Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP First Indemnitv Pavments I . Memoranda of PavmentFiled l'MOP) 
... ·• •• .. :· .. ··•·.•. •.•. ___ _,- .. --. ~--·-- .·-• -, .. ··•····· ;,_, ·.- -- ·-· <-. ~~::;_· ,;·, ; .,··.· .. •. • •c • ·. .. 

CAMBRIDGE INTEGRATED SERVICES Pavments Made Timelv Pavments Comnliance Percentai,e MOPsFiled MOPs Filed Timelv Comoliance Percental!e 
CT016 CAMBRIDGE INTEGRATED SERVICES /TPA) 7 4 57% 7 3 43% 
CT038 CAMBRIDGE INTEGRATED SERVICES ITPA) No filioes Noni;n= No filioes Nofilioes Nofilines No filioes 
TPA24 CAMBRIDGE INTEGRATED SERVICES ITTA) • * • • • • 

Group Total 7 4 57% 7 3 43% 
·,,.; .· •·, 

• ::· ·· .. · .... . .•.. , ... :;:>,>:,,; •.•• ;; ·• .,. ••.. • •.:,:.··.• ./:·::·,. ,.; ; ... •.· ··•.•.::•• . •··•;' ;;.; .. : ·;:;· .• • .,. ·, j :: •• ; • . . :··· .. :: . .•· 
CANNON COCHRAN MANAGEMENT SERVICES Pavments Made Timelv Pavments Comnliance Percenta2e MOPsFiled MOPs Filed Timelv Comoliance Percenta2e 

S323 CANNON COCHRAN MANAGEMENT SERVICES 1 1 100% I I 100% 
S325 CANNON COCHRAN MANAGEMENT SERVICES • * • * * • 
CT042 CANNON COCHRAN MANAGEMENT SERVICES * • * * • • 
S302 CANNON COCHRAN MANAGEMENT SERVICES • • • • • • 
SOOl8 CITY OF LEWISTON 4 4 100% 4 4 100"/4 
S0002 GREATER PORTLAND V 23 20 87% 23 21 91% 
S0003 HUHTAMAKI FOODSERVICE lNC 13 11 85% 13 11 85% 
S0007 IRVING TANNING CO DELAWARE I I 100% I I 100% 
S000I LEPAGE BAKERIES 8 4 50% 8 3 38% 
S0019 LEWISTON SCHOOL DEPAR1MENT 3 3 100"/4 3 3 100% 
S0009 MAINE MCDONALDS OPERATORS 6 5 83% 6 5 83% 
S0015 MAINE TURNPIKE AUTHORITY 15 13 87% 15 14 93% 
S0013 PARKER HANNlFlN CORP 6 6 100"/4 6 6 100% 

Grouo Total 80 68 85% 80 69 86% 
.. ·•·."·.> ··- .,--·-.->~,< ----·._ ·, -_; __ --'' -.• .. . ..... ;-· ....... '";, :,;; .. ·; ··••; . · . . .· •.•.· .< ,•:v •·::,:: .. :• : : . .•.··••:;.;:;:, :. 

... ., .. • 

CHUBB INSURANCE GROUP Pa-ents Made Timelv Pavments Comoliance Percental!e MOPsFiled MOPs Filed Timelv ComoliancePercenta2e 
21512 CHUBB INSURANCE Nofifinos Nofilines Nofilioes No filioes Nofilioe• Nofilio2s 
12890 FEDERAL INSURANCE CO 9 5 56% 9 4 44% 
10685 PAClFIC INDEMNITY INSURANCE CO No filini,s No filioes No filio2s No filiol!S No filio2s No filio25 

Group Total 9 5 56% 9 4 44% 

•· .• . • ... ··• . · . .. ··••··· ••. • .. ; .. •. ' . ••• ·.,. ··J•;:··••.•··. 
' 

. . . . . ·.• . .. : 

CHURCH MUTUAL INSURANCE COMPANY Pavments Made I Timelv Pavments Comoliance Percentai,e ·1 MOPsFiled MOPs Filed Timclv Comoliance Percenta2e 
16853 Groun Total 1 0 0% II 1 0 0% 

',. • "·> .• .•. ,":C• . .·• ·--__ ;, -,,t:-,_,_; :--·-:'--,_:-'·., .\~ '•·,: ._ r'./ >, /'.,' •.,,.,: .. •· ·: . ,;·< :,:::: . ... . :,: . .. ,/::cc•:':... . 
I CIANBROCORPORATION Pavments Made Timelv Pavments Comnliance Percenta2e MOPsFiled MOPs Filed Timelv Comnliance Percentaee 

S344 GrouoTotal 3 3 100% "I 3 3 I 100% 
..... ,.,.-:. ,, ·•·· .,,. '• ,/'-·: :i:.:' .... . .. ·, •·• ,.,Lo" , .• :·,,•,:x,,,,. ·.·:, ,. ,, ·-.. ,',-_,;-•-' . , __ ,, ..... • .. •· '•:•;- . . · ....• . ,.,t:. ·<:' -~---· ·,- -' : . ............... ·,., .... ' 

CLARENDON NATIONAL INS CO Pavments Made Timelv Pavments Comoliance Percenta2e MOPsFiled MOPs Filed Timclv Comnliance Percenta"e 
20532 CLARENDON NATIONAL lNS CO • * • • , . • 
25461 CLARENDON NATIONAL lNS CO • • • • • • 

GrouoTotal . . • * . . 
. ·•. .. ·,-,,,·;·_.·.-, __ -:•-,-=-··-. ·'·, .. · ... ,;:.,•:;, .... : .... ·"' • ... . ·.,., :,•;:; .. :'. > ;c.; :, •··· •::.:,,: : .. : : ::c.,.•':·:.oi>c:'·····, ,. :, .. .. .. . . ·• 

C.N.A. Pavments Made Timclv Pavments Compliance Percenta2e MOPsFiled MOPs Filed Timelv Comoliance Percenta"e 
10030 AMERICAN CASUALTY CO 15 10 67% 15 6 40% 
S382 C NA STANDARD LlNE CLAIMS Nofilin"" Nofilio2s No filin2s No filioes Nofilin"s Nofilin2S 
S392 C NA STANDARD LlNE CLAIMS Nofilio2< No .,,;nae No filioes No filioes No filines No filioes 
CT030 C NA STANDARD LlNE CLAIMS /TPA) Nofilio2s No filioe< Nofilines NofilinO< No filinos Nofilin2S 
10243 CONTlNENTALCASUALTYCO 3 3 100"/4 3 3 100% 
15113 CONTINENTAL INSURANCE COMPANY • • • • * • 
12238 NATIONAL INSURANCE COMPANY OF HARTFORD 3 3 100% 3 3 100"/4 
12688 TRANSCONTINENTAL lNS, CO, • . . . . • 
12408 TRANSPORTATION INSURANCE CO. 10 8 80% ·' 10 7 70"/4 

15032 VALLEY FORGE INSURANCE COMPANY 1 0 0"/4 1 0 0% 
• Group Total 32 24 75% ;: 32 19 59% 

.. ,, .. ,. ' .. '·• .. ' ,_·---::-·,;·:"_;<.··· ,, __ / •- --<.:-_:· :.-,,· ;:•; ... ,:.!J ::::, ''. .. '·. ___ .:_·_· __ ., .. ,> .. 
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Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP 

14095 ARGONAUT INSURANCE COMPANY No filint>< No filin2s No filint>< No fmnas No filinl!S No filin2s 
CT027 CRAWFORD & CO 13 7 54% 13 2 15% 
CT028 CRAWFORD & CO 3 2 67% 3 2 67% 
S305 CRAWFORD&CO • • • • • 
S402 CRAWFORD & CO • • • • • 
TPA21 CRAWFORD&CO 3 2 67% 3 1 33% 
13188 GULFINSURANCECO No filin2s Nofilinus Nofilin2s Nofilin"" Nofilin2s No filin2s 
18376 LUMBERMEN'$ UNDERWRITING ALLIANCE 100% 1 1 100% 
14788 PROTECTIVE INSURANCE • • • • • 
18244 TRUCK INSURANCE EXCHANGE • • • • • • 
24023 V ANLINER INSURANCE 4 4 100% 4 4 100% 

DUNLAP CLAIMS MANAGEMENT 
S0012 BANGOR HYDRO ELECTRIC 
S401 CENTRAL MAINE MEDICAL CENTER 
S708 CENTRAL MAINE POWER CO 
S0005 CONSTRUCTION SERVICES GROUP TRUST 
S0006 DISTRIBUTORS SUPPLIERS GROUP TRUST 
S357 DUNLAP CLAIMS MANAGEMENT 
S0017 EAGLE ELECTRIC MANUFACTURING 
S0020 EASTERN MAINE GROUP 
S0008 FOREST PRODUCTS GROUP TRUST 
S0016 HUSSEY SEATING CO 
S0021 MAINE OIL DEALERS ASSOCIATION 
S0014 MAINE YANKEE ATOMIC POWER CO 
S0010 ME CHAMBER OF COMM & INDUSTRY 
S0011 MFG OF MAINE GROUP TRUST 
S340 PIONEER PLASTICS 
S0004 SOCIAL SERVICES & EDUCATION 

ESISGROUP 
23035 ACE AMERICAN INSURANCE CO 
12165 ACE AMERICAN INSURANCE CO 
12254 ACE PROPERTY & CASUALTY 
15431 CIGNA FIRE UNDERWRITERS INSURANCE 
S370 ESISINC 
S364 ESISINC 
CT007 ESISINC 
CT017 FUTURECOMP 
25437 INDEMNITY INSURANCE OF NORTH AMERICA 
33790 MOUNTAIN VALLEY INDEMNITY COMPANY 
10677 PACIFIC EMPLOYERS INS CO 

Maine Workers' Compensation Board 

GrounTotal 

24 

Pavments Made 
• 

Pavments Made 
4 
12 
13 
23 
37 

26 
22 
3 
29 

16 

Timelv Pavmen 

Timelv Pavments 
3 
12 
13 
18 
35 
0 

20 
19 

27 
• 

Comnliance PercentaPe 
75% 
100% 
100% 
78% 
95% 
0% 

100% 
77% 
86% 
100% 
93% 
• 

33 26 79% 
9 9 100% 
17 16 94% 
7 5 71% 

Groun Total 237 207 87% 
,: ir',}',iG 'i:C:\\~i:i!'&::k'',\;{( ;;,:,;:,,, ,, ,,,,,;,;:';'':, ,f}f/ii::,,,,, ':,,_:<,,':\Cir~;:',!, ,,,., " ,,, ,f (, "' 

Pavments Made Timelv Pavments Comnliance PercentaPe 
5 4 80% 
19 8 42% 
1 1 100"/4 

Nofilin2s Nofilin2s Nofilinac 
4 3 75% 

24 19 79"/4 
40 26 65% 
• • • 
3 2 67"/4 
1 0 0% 
1 1 100% 

Group Total 98 64 65% 

*Indicates no claims activity 

Compliance PercentaPe 

MOPsFiled MOPs Filed Timely Compliance Percenta2e 
4 3 75% 
12 12 100% 
13 13 100% 
23 21 91% 
37 36 97% 

100% 
100% 

26 16 62% 
22 20 91% 
3 3 100% 

29 28 97"/4 

33 27 82% 
9 8 89"/4 
17 15 88% 
7 6 86% 

237 210 89% 
'< -'.,i't ·-"', i-/:;if;:t:,i:J'i,;:,;c:: ('.,;,f1 c:, '·':i,, ,_,i,:'•,,,,',.,,_,:>, 

MOPs Filed MOPs Filed Timelv Compliance Percenta<>e 
5 3 60% 
19 7 37"/4 
I O 0% 

No filinl!S No filinl!S No filinac 
4 2 50% 

24 17 71% 
40 20 50% 
• • 
3 2 67% 

0 0% 
100% 

98 52 

B3 



Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP First Indemnitv Pavments d Memoranda of Pavment Filed a IOP) 
•.; },.i'.' -•-- ::.< • :.; .• -•• -, - ' :.:-; o: ,, '> ?)•::: _.;,-.;. :••::•(_ ;· __ -::::- - ; •,;;.;;: ;' ·- ,.; -:,\;/;t';;.;(_i_ :."•'::::::;•, ••t\:>••-<y·,:::;;::."';•·: •- /· •· •>•C!i :·::, _:,,.;:•:c·.:·;c - :;,- ,-

I FAIRFIELD INSURANCE COMPANY Pavments Made Timelv Pavments Comoliance Percentae:e f. I MOPsFiled MOPs Filed Timelv Comnliance Percentaee 
32530 I GrouoTotal 3 3 I 100% 11 3 I 2 67% 
'_: -;;_ .;,,-;,: ,;-,; -•-:•>:-".. \. ::_',' ·\ - '"/:.·-·: ;:,-:-•--•:··: ',.:;·,--: ··>- ;;•:.'•: "-_ ;.: '_(:•::._-.:.\;:;,- - .-_, :;;e_ t::,;::•:-'>;.>t-,,.\'ll?>l:_:i:'t:,: •,;. -•"' - ' --• :-_ --•-:::;:;: ·--,' .. -· '.:./·: :; •,.:- "> •-.:,-__ ,-·-.-,--),;•/,'.' <; ;! l ·: _;y 

FEDERATED MUTUAL INSURANCE CO. Pavments Made Timelv Pavments Comnliance PercentaPe l MOPsFiled MOPs Filed Timelv Comoliance Percentaee 
16446 Group Total 1 0 0% I 1 0 0% 
;_,,.c>·:_{ •;;:•,--- _: ; -- .:' - _,-_ ---· ;:_ . : -·-·- '-.'·: c:-:;' ':. -- /<,, ..- : , : ·:- ·- -- ;;;;_;,,:_,,, -- -- ·- ::r:,::;;_,.--·_->_.·,-_,_:,': ··:;c;;;,:;:_ ·.,--- - - --- " •• , : . . ;:<::;-; ,.s:.:· - " ,-;:-c:--·· i'.:.;:· .-:;,• 

-
I FILENE'S DEPARTMENT STORE Pavments Made Timelv Pavments Comnliance Percenta<>e MOPsFiled I MOPs Filed Timelv Compliance Percentaee 

S338 GrounTotal 1 0 0% 1 0 0% 
::,•,';'i'.>c,-;.;-:,-.. -:;-: ." . :- _-, :,-._," ,,, . .-, .,:G./•''-'-- , __ ,,_·£,.,.--.:-.1":: ... ,:rr --, __ --·:-,5,,1::•,::,:_,t,;_ ', ,,.-.---:'.:\~t-_----:_:;,;j;\' --- ;,,;·-: ·•.:'/'. --/ ': ·: _-_ -·.:,- , ,_ ·_·;;: \\:•·::'-- ' - -P·•< - ,_, 

FIREMANS FUND Pavments Made Timelv Pavments Compliance Percenta2e MOPsFiled MOPs Filed Timelv Comoliance PercentaPe 
10022 AMERICAN AUTOMOBILE INS CO • • • • • • 
12289 AMERICAN INS CO • • • • • • 
12416 FIREMANS FUND AMERICAN INS. CO. Nofilinl?S Nofit;nos No filin2s No filin!!S NofilinPs Nofilin,,s 
12866 NATIONAL SURETY • • • • • • 

Group Total Nofilinl!S Notilinl!S Nofilinl!S ·-- Nofilinl!S Nofilin<>S Nofilin1>s 
- :-c 

- -- -;,:r-.: •.---" ,.- /-·---/:;;.":,, "<" ._ --,--A.:.;_::,,:·,:;.-.,: - -- ,_ '.'> y ---· _r-,)d\_ :>,,v,''• '.'JJ'.'i>:, ,,id; >':'·;;·c.-,,,;,_._;:-;-,_-,, ___ ·/.··/'• -,-.:-,--) ··, ,'.,·,c._'<"'."··,'\\;f"",·;/, {c\ .. _,.., __ ,,, ,,---,;' 

GAB ROBBINS Pavments Made Timelv Pavments Compliance Percentaee MOPsFiled MOPs Filed Timelv Comoliance Pereentae:e 
CT0l9 GAB ROBBINS 4 2 50% 4 1 25% 
TPA2 GAB ROBBINS • • • • • • 
S355 GENERAL ADJUSTMENT BUREAU 3 3 100% 3 3 100% 
11126 PETROLEUM CASUALTY COMPANY • • • • • • 

GrouoTotal 7 5 71% 7 4 57% 
_i,-,-;,;"'""'-'1- ;,.:; <,,>._;:;;. <,:'-- - > -'., <\,,.•·:;.,'.\iS;;';U(--;"' .-,.-c ;/ .,,,_,_ .. ;;;_;;;;;'i'- -- .. ,,,_, .. .,,-,.;.;,,·,,,t, •:·,;;;c,;_;c:: •scf;, :·_: •' _•::·.::. ,_, /i:t:-· __ , -,.,_ ,- ---·. •:,,_;:./!·::Y;;, ._ : ',,._, ,,·: ,::C,cfi;0 c;:C:0;c:o< 

GALLAGHER BASSETT Pavments Made Timelv Pavments Comnliance Percenta2e MOPsFiled MOPs Filed Timelv Compliance Percenta2e 
TPA6 GALLAGHER BASSETT SERVICES. INC. 1 1 100% 1 1 100% 
CT003 GALLAGHER BASSETT SERVICES INC. 24 14 58% 24 10 42% 
CT005 GALLAGHER BASSETT SERVICES INC. 35 26 74% 35 24 69% 
CT036 GALLAGHER BASSETT SERVICES INC. Nofilin2s No filin2s Nofilin2s 

-
No filin2s Nofilin2s No filin2s 

S304 GALLAGHER-BASSETT SERVICES INC. 3 2 67% 3 0 O"/o 
TPA29 GALLAGHER-BASSETT SERVICES INC./YELLOW 4 0 0"/4 ' 4 0 0% 
24147 NORTH AMERICAN SPECIALTY INSURANCE • • • . • • 
11916 PENNSYLVANIA MFG. ASSOC. INSURANCE CO. I I 100"/o I 1 100% 
21288 PENNSYLVANIA MFG. INDEMNITY CO • • • • • • 
16349 SAFETY NATIONAL CASUALTY CORP I 0 0"/4 : 1 0 0"/4 

GrounTotal 69 44 64% 69 36 52% 
- ·•;: :;,'S ,, ' '.:Y/ ;,;_.;•;_,'•/i,i·i -:,,••'.••;'.i:i]i·,::":/J."-fi,iif'J--;,t'/:Jf;"/)': :~"'i1:(i';"\'.:'"--' :;_> ;:" -"- ,,;, .. : •;-/:,;:•Y::'--f-''Z '\e:·•-·----" • :,- <-:.,;;.:,,-1,tt::t:cc:••-·-:.::.s ,<;,:';'.) .:,; __ --, ''.:'.;/j;c,y::•i :.- ,_, • -';: - ----- _: .- ;.: :::t,--;_,".,,/',:c.•-: ---,. 

GATES MACDONALD Pavments Made Timelv Pavments Comnliance Percenta2e '- MOPsFiled MOPs Filed Timelv Compliance Percentaee 
S743 GATES MACDONALD 7 2 29% 7 3 43% 
CT015 GATES MACDONALD No filin2s No tilinl?S No filines No tilinl?S No filin2s Nofilin2s 
TPA23 GATES MACDONALD/UNIVERSITY OF MAINE 21 16 76% 21 15 71% 
TPA14 GATES MACDONALD • • • I • • • 
11509 OLD REPUBLIC INSURANCE 2 2 100% - 2 1 50% 

Group Total 30 20 67% 30 19 63% 
_, -- ' .:-- '_;:.: ",,; -- •- - . • ii--·- -,- -> ' ,·,,;'...-_-c : :,,:;; ,·,;_ ::r':-,-• ;,----;i''A\:'f,,'' ,:-:, ,_ ,:,''.:-"' ';. ;,'.:.c.: -- ;c--;; .•:,;,s,;,::,f;C>·;,;,:c;:--, :; ,.,,:::::. ·::, - ;•,,: ·• -

,- - , .. -- ; -<'' : ',,-, .. , .->. 

GREAT AMERICAN INSURANCE CO Pavments Made Timelv p,ivments Comoliance Percentaee MOPsFiled MOPs Filed Timelv Comoliance Percentaee 
14028 GREAT AMERICAN ALLIANCE INS. CO No filinl?S Nofil;nos No filin2s No filines No filiru!s No filines 
14176 GREAT AMERICAN INSURANCE CO I 0 0% 1 0 0% 
24287 SEVEN HILLS INSURANCE COMPANY • • • • • • 

Group Total 1 0 0% 1 0 0% 
.:;;,:;.:, •::,;_-,:,_, >'-',;:-; ·/ .,,._ ::;:- '}'c;"-\;;-'•.+---:;;:,i>;;-J -- - -, - ''':'' ::;. •;: --· -.-,.:_:--.;-;.-:>,-_:"!, -•_:-·.;,,:;,.c;-,;\;"·,----·•'<• ':: <: '::::. ,:: ___ -:': ,,,;;-:•_:,;,: :.-, -:,, ,__, ·,·::-, .,,.,:---,,-- .. ,, " .,::;;'f~";::, , ... •:;>' <.: ,;,·<-_, 

Maine Workers' Compensation Board *Indicates no elalms activity B4 



Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP First Indemni Pavments ~ MemorandaofPavme~OP) 
:.: :i.' ;,:.:. ' ,·: : ·: / ::: :; ::! .:, ./• i y:; ;. ·:.;; .,k :;.;: '.,:,,;;,:i: 1:, • :,. . .. , :1Yc: ,,f(p:f:X:tn,::.:::;,; • · •• . :: ::.: ,::• .' · .::>,, :,:::'.•!:' 

GREAT WEST CASUALTY Pa ts C Ps Filed MOPs Filed Tunelv Compliance Percenta"e 
11371 GrounTotal 1 0 0% 1 0 0% 
•: .·. ··,.,, . .,.,,,>•.:;c: .·, ·::: ':;::;»: :::. 

GUARDGROUP Pavmenta Made Timelv Pavments Comoliance Percen MOPs Filed MOPs Flied Tunelv Compliance Percenta"e 
21873 AMGUARD INSURANCE COMPANY 4 3 75% 4 3 75% 
33936 EASTGUARD INSURANCE COMPANY • • • 1,11 • • • 
25844 NORGUARD INSURANCE COMPANY 51 47 92% 1.,1 51 47 92% 

Group Total 55 
50~1% 55 

50 91% 
.. : .... ·: . ·,;•:.,·•;.,: : : ; ;•.; i:F ·:,,;,: ·:••·· 

., 

HANNAFORD BROTHERS Pa,,..,ents Made TimelvPa ed MOPs Filed Timelv Comoliance Percenta2e 
S381 Grouo Total 96 87 91% 6 88 92% 
:,:: : , ... ,:. : : : .. :'': '"·""' 'l::" ,:•::.'t"·••:;; '. H : ... :,:,>•\:;,;;:, ,r.,:.' •• 

HANOVER INSURANCE GROUP Pavments Made Timelv Pavments Comoliance Percental!e MOPs Filed MOPs Filed Timelv Comoliance Percental!e 
11002 CITIZENS INSURANCE CO OF AMERICA No filioes Nofilio2s Nofilines No•illno< Nofilini,s Nofilioas 
13633 HANOVER INSURANCE CO 33 32 97"/4 33 32 97% 
10006 MASSACHUSETTS BAY INS CO 2 2 100% 2 2 100% 

GrounTotal 35 34 97% 35 34 97% 
,.,ce::.,;, .n., .. , , .... '.'.' :••: '>)'.:: 

HARLEYSVILLE WORCESTER INS. CO. Pavments Made Timelv Pavments Comnliance Percental!e (.!;t MOPsFiled MOPs Filed Timelv Compliance Percental!e 
16926 HARLEYSVILLE MUTUAL INSURANCE CO. • • • 1:,1 • • • 
21644 HARLEYSVILLE WORCESTER INS. CO. 1 1 100% 1101 1 0 0% 

Group Total 1 1 100% UI 1 0 0% 
...... ·:,;: ;" ..,,;· ,".: : :: : .:.:··'• •. :<)':'.z.: .;.i; ,.·:;!•i"'.'''.J; ',> >dh/~ ·,<· ", !\'J,-y 

-Y·iXt •"""<.0,,'\Y'• 
'" 'k,'.'., ,:ti• i.,:.'<,i'\•'.:.:,;,•:::j:K'.iiC!'( • '',';: ' •·: ... ,>;,, :i. .. . 

HARTFORD Pavments Made Timelv Pavments Comoliance PercentaPe MOPsFiled MOPs Filed T"unelv Comnliance Percentaee 
CT033 CUSTARD INSURANCE ADJUSTERS INS 1 1 100% 1 1 100% 
14397 HARTFORD CASUALTY INSURANCE CO. 1 0 0% 1 0 0% 
13269 HARTFORD FIRE INSURANCE COMPANY 6 5 83% 6 5 83% 
20605 HARTFORD INS. CO. OF THE MIDWEST 9 8 89% 9 6 67% 
10456 HARTFORD UNDERWRITERS INS. CO. 18 12 67% 18 9 50% 
CT026 SPECIALTY RISK SERVICES INC 4 3 75% 4 2 50% 
CT037 SPECIALTY RISK SERVICES INC Nofilin ... Nofilin"" No filinl!:S Nofilinu• Nofilini,s Nofilin<'S 
10448 THE HARTFORD 5 2 40% 5 1 20% 
14974 TWIN CITY FIRE INS CO 22 16 73% 22 12 55% 

GrouoTotal 66 47 71% 66 36 55% 
:·;c.i:~•:;.:i . i'/J<fi,::?:•:'K ;:;, ,r .. ''":,.;;;;:, :c:f,\;,:;.;:{l;z,·:•11/iiiff ; ·:~:'it'· ~;~-<-,,,ri ..... , .. ·· ... ir.:,: .. ,;;::: ,:•.i.L8 .. : ;:;;;:,:.·;·; 

LIBERTY MUTUAL GROUP Pavments Made Timelv Pavments Comnliance Percen••- MOPsFiled MOPs Filed Ti. ·elv Comnliance Percental!e 
15555 EMPLOYERS INSURANCE OF WAUSAU 18 15 83% 18 11 61% 
27359 FIRST LIBERTY INSURANCE CORP 4 2 50% 4 2 SO% 
CT009 HELMSMAN MANAGEMENT SERVICE 2 1 50% 2 1 50% 
S321 HELMSMAN MANAGEMENT SERVICE 2 1 50% 2 1 50% 
21814 LIBERTY INSURANCE CORP. 89 75 84% 89 70 79% 
16586 LIBERTY MUTUAL FIRE INSURANCE 60 • 56 93% 60 51 85% 
15628 LIBERTY MUTUAL INSURANCE CO. 32 27 84% 32 24 75% 
27243 LIBERTY MUTUAL INSURANCE CORP. Nonl;nn• Nofil;nas No filines Nofiliruzs No filin11s Nofilin2s 
27332 WAUSAU BUSINESS INS. CO. 1 0 0% 1 0 0% 
18996 WAUSAU UNDERWRITERS INS CO 4 3 75% 4 3 75% 

GrouoTotal 212 180 85% 212 163 77% 
•'." ·.:.: .•i:,: : .. ; ,.ii: C:T.i·'.i.:',:ffc'\.'::''.:i.::i.~': f.,;.i:;,r.,:.sii ... :f;:'.';;J 

., ''-'.-,,;r ><----- >"\-'.W{ .,,.,,i >:.~\'i:/i:;{, '.'. /i"i, • <\,,_.<{'/, /.0.J'._,;- /_ .. 

Maine Workers' Compensation Board 
*Indicates no claims activity BS 



Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP First Indemnitv Pavments ti Memoranda of Pavment Filed <MOP\ 
--- -•- : _:(-•,,\\-_;'.<,'/,, __ -- ---·,·:.• --- _:? i/\. y -_ <: : ·::. 0····•,:,' ·-_- ·- , ___ ,:_ -)-·i,,,•,_.;\i:CI,:: ., ':; :-n :- .:,;:, 'c,;., ._ , • >:iC:C:/(·- ' - ' :,- ;,;;,:c•:· 

' 
, /Y.,, ' .. ,: />_,' 

MAINE ADJUSTMENT Pavments Made Timelv Pavments Comnliance Pereenta1>e MOPsFiled MOPs Filed Timely Comnliaoce Percenta2e 
CT004 MAINE ADJUSTMENT SERVICES No filin2s Nofilin2s No filin2s Nofilinl!S Nofilin.,s Nofilin.,s 
31771 SAVERS PROPERTY & CASUALTY INS CO No filin2s No filiru!s No filin2s No filintlS No filinRS Nofiline< 
24562 STAR INSURANCE 6 2 33% 6 I 17% 
12777 UNITED STATES FIRE INSURANCE CO l 0 0% 1 0 0"/4 

Group Total 7 2 29% 7 1 14% 
- _,_ < <c .; . ;.::,:., , _. ;_ ;,_': ·, :··,; :-<.-':'.i·L -_ ./, ,_· ·< : - ,::,-- --- - .. : , --•· ; ·-- __ , ---- ,., ;, _.; ·•-:- ,-:,,, _., - ;,:; - .:-.- - ,, -- .:,,,_·.:-, '-- __ ,_-, -

MAINE AUTOMOBILE DEALERS Pavmenls Made Timelv Pavments Comoliance Percental!'e MOPsFiled MOPs Filed Timely Comnliance Percenta2e 
S803 MAINE AUTOMOBILE DEALERS 55 53 96% 55 55 100% 
S391 MAINE AUTOMOBILE DEALERS No filinRS No filinl!s Nofilin2s NofiHnos No filin2s No filin2s 

GrounTotal 55 53 96% 55 55 100% 
-,,,F:-,:,c,-,.,,._.,, .. _ •• ,,_, --- . _.,-- ., ,,,;<,,,,,c.-':f:yi;h'i· :,y,.;.,,.;':·- '":"'"''i' ,:.:; ,~X:.-•·;:l•••>:.: ;: ;;'. :' ,,_;,,:,;5,e:&:h 

' 
:.-- -,,,.:,_ _-,, -!- ,:·:: __ ,/~.,/ .,.,: ... :: ,;;,: ,,-_--,::,:.:-·.•- _.,,_ ,,_,,;_,:-:::d·:• .; -•-- :iJ, 

MAINE EMPLOYERS' MUTUAL INSURANCE Pavmenls Made Timelv Pavmenls Comnliance Percenta2e MOPsFiled MOPs Filed Timelv Comoliance Percental!'e 
30449 MAINE EMPLOYERS' MUTUAL INSURANCE 1636 1472 90"/4 1636 1466 90"/4 
TPA28 MAINE EMPLOYERS' MUTUAL INSURANCE • • • • • • 

GrounTotal 1636 1472 90% -: 1636 1466 90% 
•:: '-: '·" -- -- >.-.-.:;,:,: •-·,-->:<: _,,,-,,,-,/ii';d• ,._ - ' ;.-,.::.,,,:,';'.',,; ., ', ._,_ :._, -

, __ ,, ,,,:·:c ,•;' , ',"·;·,. •" ,<;_ '--,-"'-, "-uf ._· ,;~,- _,,x'' l ~; , ·:t~ •, -·; ~;/;._':,·\~C<<_"',/ - .- ·:,.:, 
-- ----·· 

MAINE HEALTH CARE ASSOCIATION Pavments Made Timelv Pavments Comnliance Percents MOPsFiled MOPs Filed Timelv Comnliance Percenta2e 
S387 GrounTotal 52 39 75% 52 41 79% 

.. --;'; .y:' ' _; --" ::}:-,,,,:;:: :;:--.::,,./ - >, t: cc'<".> .. --.,.,:, --- :, ,,, ::'C.,.-:;,., :- <- -,: .,,.:,. --C:r-<-:,·),-, ,, :.-:.-:: c"a.-. ;C,'-·c;_:•,'.;- • '<:'\;••·. ",:,,,.-'£c,";,_/ 

MAINE MOTOR TRANSPORT ASSOCIATION Pavments Made Timelv Pavments Comnliance Pereentat>e MOPsFiled MOPs Filed Tmtelv Comnliance PercentaPe 
S385 GrounTotal 32 32 100% 32 32 100% 

'• ;,t,. :,t :<:"':/'', :,,, :: - •,. v_.,.,;_, - _ ·: - ,_--;; ----- ',_, ·.·<- .. :::: ------·::,;,. _ "1'• . •. _::·:·•. .. ' ';'· C':CA-_-:;,-,,,,:-..•, ' -- : : :;:,:,;,,,. :_p,:' . •--· -.:>i':·,,cCcc,:-:,:\ 
MAINE MUNICIPAL ASSOCIATION Pavments Made Timelv Pavments Comnliance Percents MOPsFiled MOPs Filed Timelv Comoliance Percental!e 

S801 MAINE MUNICIPAL ASSOCIATION 208 169 81% 208 176 85% 
S733 PORTLAND CITY OF 23 16 70"/4 23 16 70"/4 

GrounTotal 231. 185 80% 231 192 83% 
. <: _,;-;_~-,,; :;:: :,,;-,;, : ;., ',---, -.,- ----,-•-::J;;;i·•-·-,-·;"1;• 

-
'./>" :1,.--\,·"'• ,:::'::·' ,_:;- :·--- -.-,.<:,/'> '/<'::;>;:?;tJJ;'~, -,,. /::· '-"'X .. -- ·i':' .. - >'-;' y -,- -- - :·,-- i ,, , .. ;-···-· --• _-,~--

MAINE SCHOOL MANAGEMENT ASSOC. Pavments Made Timelv Pavments Comnliance Percental!'e MOPsFiled MOPs Filed Timelv Comoliance Percental!e 
S374 GrounTotal 117 116 99% 117 114 I 97% 

-- -- ".:: :::,:,:_:,,,,, "' ·::-· • '\.,,,,-,.-; -.-_,_.,,,, .:'3i,_,i:\: .,>i. : 
.,cc: -,_;,,- --•- :, "' _-,_--' ,;-,;-::\;::-::·.::: :,;;:-· ,, . .,;, ,,,,,, ___ . : '\,,·:: :,.:::c::"0 ::;,,,,:i"': ::,- , 

MEAD WESTVACO Pavments Made Timelv Pavments Comoliance Percenta20 MOPsFiled MOPs Filed Timelv Comoliance Pereental!e 
S394 GrouoTotal 15 15 100% 15 15 100% 

: ,. -.:. _,::·; :••---· ;-- :,.- _,_,, •- -. -- :- ·-,--,_, ,,;· ,-- ;_ -,:,; ,, '"-' ·--- ;.:: _:_ - '';' ,,- .. ;,, :, : -,,., :- ,,,,.-_; ---,.--: - ,_--:, ;--!-~/ ·<:'--,,,._:, --:-•:i ' ---- -- '_, -- ,s': , __ ---

MID STATE ADJUSTING Pavmenls Made Timelv Pavments Comnliance Percental!'e i I MOPsFiled MOPs Filed Timelv Comoliance Pereenta2e 
16640 ARROW MUTUAL INS CO Nofilinl!S Nofilinl!S Nofilines I Nofilinl!'S Nofilinl!'s Nofilinl!'S 
-,,_,_,-, ,-., ,-; x:,.' .-,: .. -2--·, •-;:;:,.; ·:,,.-.,,_, ·,:\fi1, /,;::,,:>,"/; -,, ·;2.;--; ;,- , ... ,., ,,;.•\,:: ._;,.,::; ,;,:.ci''..' ~·" -;: - ; ,. -:,,,;:-.;,,:,,-'ii'",_:',,,;-:;; 1,s:,,:%0,,'/+,"'"·"'-. ::· ,-: ' ,,_, ... , _ , ,;,t::,: ,., i' c:,_-1 ·,.- -~\-•, ,y,,,,,<•-,-, , ' 

MITSUI SUMITOMO INS CO OF AMERICA Pavments Made Timelv Pavments Comnliance Percenta2e MOPsFiled MOPs Filed Timely Comoliance Percenta2e 
19089 1 0 0% :I 1 0 0% 
;,:,,,::, ,, : -- -, .,'i• ,c:\;::,,,;:,, . .;;:,,,--· -- .,,,,,,,,.,, i,-'•'; ,,:- ,-; -:- ,;,;,;· ; 

,,::-
,_; -'''" ,.,, __ ,:.,,,;,,·- ·""" -,- •; J;i'-,3,, -: -:' ;:;"c:i;',, ,,,, ::,,,, ... _,, •;c_,;,,s.,,-; ; 

MORSE PAYSON & NOYES Pavments Made Timelv Pavments Comoliance Percenta2e PI MOPsFiled MOPs Filed Timelv Comnliance Percenta<>e 
S388 Group Total 77 73 95% n 77 71 92% 

,, - ; ,,-.---. .,,,,_ .,/'.c; ,:,.-::-:;:::;:-_,;; ----• - , ·;; :_ _,,;, ': :c,c_c',;:':, ,;·- •'L'- .;•· __ ., ., --- .- ',_ - ' ·;; :- ' i._-,., ,, __ -- -- ;:> ,·,·2:;.,::-, -<- - -; .: - : :,.-- ---·, " - __ ,,_ _._ ;c: ' :,"',•,; 

NATIONAL GRANGE MUTUAL INSURANCE Pavments Made Timelv Pavments Comnliance PercentaPe I .I MOPsFiled MOPs Filed Timelv Comoliance Percental!e 
16322 GrounTotal 5 1 20% IA 5 1 20% 

-:::-: ::,,,',;•':;:;;' ;;, ' '--- ;_, :,-_ ,,,.-,, '': ;- ':; :, :: :,.-;,, : '",:, ';'-'-ii,'-,--,,,_;· :,:,_::; ,,,_._. ,.-,;-_:,-·-,:;,·;_,_ 
,, 

v: ;,-_,i" - ;;:, -,, - .:--.:>.:: ,, ' _-,'\' -- ':i -,_,_ 
::: ; ,::- ___ , - - i -, \.·''·' --•-•': :i,' ,-, ,, ;: 

Maine Workers' Compensation Board 
•Indicates no claims activity 86 



Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP First Indemnitv Pavments Memoranda of Pavment Filed 11\1 OP\ 
{ ,' ',"' ,:. '•,':•.,·,:: ·: ... ·.: :,. ,, ·' , • .:'.i;c::v,.,, ";.; t.,:.:;,n.:;;J/::: : : •·:·I:: ·: ' ,:.•: : ·• )'· 

ONEBEACON Pavments Made Timclv Pavments Comnliance Percentaee ,: MOPs Filed MOPs Filed Timelv Comoliance Percentaee 
10049 AMERICAN EMPLOYERS INSURANCE CO Nofilin"" No6lin2S No 6lin2S No filinos No filin25 
12300 EMPLOYERS FIRE INS. CO. * • • 
14540 ONEBEACON AMERICA INSURANCE CO 0 0% 1 0 0% 
10359 ONEBEACON AMERICA INSURANCE CO Nolmn- Nofilin"" Nofilines Nofilines 
36501 YORK INSURANCE COMPANY OF MAINE No filines Notlllnn• Nofilin2S Nofilin2s Nofil;no< No filines 

GrouoTotal 0 0% 1 0 0% 

PEERLESS INSURANCE GROUP Pavments Made Timelv Pavments Comoliance Percentaee MOPsFiled MOPs Filed Ttmelv Comoliance Perceotaee 
10650 EXCELSIOR INSURANCE COMPANY 21 20 95% 21 21 
14184 NETHERLANDS INSURANCE COMPANY 7 7 100% 7 7 100% 
11355 PEERLESS INS CO 53 48 91% 53 so 94% 

GrouoTotal 81 75 93% 81 78 96% 
·: ,,: ·•·•'/:'.s;,•:,•·:, .·,:·.,::;)ft;;,:;:,:,•:·"' .,,,, ·•·· :I{E1Ii'r~1is'f;:,::.Jx'Y'!:ii :::,;:;, 

MOPsFiled MOPs Filed Timelv PUBLIC SERVICE MUTUAL Pavments Made Timelv Pavments - Edl! Comoliance Perceotaee 
16152 Grouo Total No filioes No filines No filines No filines No filines 
;'.• ,;r:.,: :;.;i/i:, :•, .t :.: ,, ::·<::; ,,, .. t:::: \:yl/;,,:;c, ,., ,,•,;,;;;,,:,J;,;;( /: " ' ,, Com101·1ancePercenta·-e ,., u)·)'.:/,:'.'tt:,\,,l•lJi:::i;: ,, ,, • 'I·:; :v,::<r>:· /, '"· .,,, 

ROYAL & SUNALLIANCE INSURANCE GROUP Pavments Made Timelv Pavments •~· MOPs Filed MOP•""'-' Timelv Comoliance Perceotaee 
14699 AMERICAN & FOREIGN INSURANCE CO, No filines No filines No .,,;n°• No filines No filines No filin2s 
11762 CONNECTICUT INDEMNITY CO 1 1 100% 1 1 100% 
10731 FIRE & CASUAL TY INS CO OF CONNECTICUT No filines No filin2s No filines No filin2s No filines No filin2s 
10391 GLOBE INDEMNITY CO 4 3 75% 4 1 25% 
CT00I RISK ENTERPRISES MANAGEMENT I l 100% l I 100% 
13684 ROYAL&SUNALLIANCE 21 6 29% 21 6 29% 
CT024 ROY AL & SUNALLIANCE/BOWATER No filines No filines No t:llnos No m;n°• No filin2s No filines 
10723 ROY AL INDEMNITY 3 2 67% 3 I 33% 
13986 SAFEGUARD INSURANCE CO 1 0 0% I O 0% 
12572 SECURITYINSURANCEOFHARTFORD 6 I 17% 1----=-6 ___ +-___ _,,_l ____ _,_ ___ l""7-'-%"------I 

l-'1"'ss"'1c:2'--l"'"sEC=URITe="=yc-"IN~S'-"URAN=<-'-'-'-'C"'E"-O"'F'--=HAR~'ccTF=:'O"'RD~-------+--~N,-o-;• i;:'c1;·,--no•--l----:-N-::-o--:filinc:.:-,-,.,s---t----:-N:c-o-'-'i;:c'i;·"---no<----f No filin2s No filines No filines 

GrouoTotal 

RYDER 
Grouo Total 

SEDGWICK INSURANCE GROUP 
S399 SEDGWICK OF NEW ENGLAND 
CT006 SEDGWICK CLAIMS MANAGEMENT 
CT0ll SEDGWICK CLAIMS MANAGEMENT 
S301 SEDGWICK OF MAINE INC (Scdow;ck Clms M2mt Svc) 
TPA13 SEDGWICK CLAIMS SERVICES/GE 
CT023 SEDGWICK CLAIMS SERVICES 
CT032 SEDGWICK CLAIMS SERVICES 
TPA26 SEDGWICK CLAIMS SERVICES/GEORGIA PACIFIC 

Grouo Total 

Maine Workers' Compensation Board 

Pavments Made 
• 

Pavments Made 
14 
57 

Nofilines 
209 
• 

23 
5 
3 

311 

Ti ..... lv Pavments 

Timelv Pavments Comoliance Percenta2e 
71% 

41 72% 
No filines 

193 92% 
• 

16 70% 
5 100% 
0 0% 

265 

•Indicates no clalms activity 

MOPsFiled MOP• Filed Timelv Comnliance Perceotai,e 
14 7 SO% 
57 38 67% 

' Nofilinl!S 
209 189 90% 

• • 
23 IS 65% 
s s 100% 
3 0 0% 

311 254 82% 
'•'"'' ., -\J;: ",J//,/i.X◊i,L('.---. 'J!";.;,;,~: '.

0':J _);;_:.,<_~_-'.\'~{,:.{/' :;;;c: " ',;''"' p;;;/·,. ;1..;;A'1::;; 
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Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP First lndemnitv Pavments [ I Memoranda of Pavment Filed lMOPl 
; •; •· ;,C'•L{<i•,•••if•••.>:'/<C''/ ,; ',•:: • :>;;•,.\'•'•<'.'/.,.; •';• •,,• .. ;. •:.,: .. ,c,eo,;•:>.•;, :-•:;:/'i::<•.•••''.;, 

SENTRY INSURANCE CO. Pavments Made Timelv Pavments Comnliance Percenta"e MOPs Filed MOPs Filed Timelv Comnlillnce Percenta"e 
15571 SENTRY INSURANCE CO. 24 18 75% 24 12 50% 
13668 JOHN DEERE INS CO 5 5 100% S 5 100% 

Groun Total 29 23 79% 29 17 59% 
··• >·. ·';.:. - --••·:·:-•:;,;•.; '.• .. ·-• .. .::;-.. c:n .. •· .. ,._:·•. __ ,.,:·:::, ·• --,.·<'•."·:Y•-.:'::,·- ·•••-·•· - <,:,:,;,;.>•.<;,:- -· -·:_,•;;<;.; > -.. :.,--•-:::--,,>->•-•· (•< 

SOMPO JAPAN INS COMPANY OF AMERICA Pavments Made Timelv Pavments Comnliance PercentaPe h MOPs Filed MOPs Filed Timelv Compliance Percent•"" 
19321 Group Total! Nofilines Nofilin"" Nofdines I. Nofilines Nofilines Nofilines 

•· •;·.··•- .. _. ·; ;- :>•-> ,,s_.:::'.{i. ·;;_ . •- _.. ,::- .. - ;•.; _•:..•:;,;;,; \·.::·:,. f _;;·-·--·, . ·--:·_·,,,:.'i,.:':: "'.>'.'.·.<···· ..... :, ;,;:.;- • :,• •, ·.-" --• - • .. •.• _: ._;; ;.,: _ -•, _v --•: 

STATE OF MAINE Pavments Made Timelv Pavments Comnliance Percentaee MOPs Filed MOPs Filed Timelv I Comnliance PercentaPe 
S369 Groun Total 117 109 93% 141 108 77% 

' i\ '. -·/',•;' .'. -: •i: '. :·; • - :,{_' '. ;. '; '/'.· '.'.; • ;·:,.-;,ii•i'.:'<· ,.. -, ·•· .;.' . '..:;.· -'. :::•:}'. ;, !} ,:>.,.'.f:;\. X,.', ·;:, ,•'. -· ; ·:: , ,.. ' ' - '•'. ;;:,-;• •: • :-..,., , ••- -• • I : . ;. !. ./ ' .. : ; : • .. , : • ••; .• '.< :· • J' ;• ;· ' •.• -.;., ; 2'>'. Y ,__, • ._ 

15318 
S327 
CT020 
TPAll 
10227 
13706 
14230 
12823 
13692 
11223 

ST PAUL TRAVELERS INSURANCE GROUP Pavments Made Timelv Pavments Comnliance Percentaee MOPs Filed MOPs Filed Timelv Comnliance Percentaee 
CHARTEROAKFIREINSURANCECO. 3 3 100% 3 3 100% 
CONSTITUTIONSTATESERVICE 6. 3 50% 6 2 33% 
CONSTITUTION STATE SERVICE 18 15 83% 18 13 72% 
CONSTITUTION STATE SERVICE I I 100"/o 1 1 100"/o 
FIDELITY & GUARANTY INS. CO. is 11 61% 18 8 44% 
ST.PAULFIRE&MARINEINSURANCECO. 16 13 81% 16 9 56% 
ST. PAUL GUARDIAN INS CO No filim,s No .,,;nas No fmnas No fmn.,. No fllin"" No fi!inl!S 
ST. PAUL INSURANCE COMPANY • • • • • • 
ST. PAUL MERCURY INSURANCE CO 4 4 100"/o 4 3 75% 
TRAVELERS/AETNAC&SCO 7 6 86% 7 6 86% 

13579 TRAVELERS PROPERTY CASUALTY CO. 28 24 86% 28 23 82% 
13439 TRAVELERS INDEMNITY COMPANY OF AMERICA 36 32 89% 36 29 81% 
10804 TRAVELERS INS CO 16 14 88% 16 12 75% 
10847 USF & G INC/ST. PAUL FIRE INS. 3 3 100"/o 3 2 67% 

Groun Total 156 129 83% 156 111 71 % 
-:, .. ::;-._.;,:-, .. ,-, , .. :_.:,_.:,;'.;., .. :::c.,::.'.<·''-,-.:;,'./':':;.,),·;i'-Y'.:::. .' .. :·,;;·,-' '.::<- :·::-.:,- ::• , .. ·-- • .;'/';t_.:S:'::;::'.>}.:.,:_<•:· _;: ,,,>'?:> -·.-:·-~ ,.- >: ,_._.:.·•.· .:: ':,.:, ::·. ·,,;:;.: .. <_,,_._. 

SYNERNET Pavments Made Timelv Pavments Comnliance Percentaee MOPs Filed MOPs Filed Timelv Comnliance Percentaee 
S395 SYNERNET 40 33 83% 40 32 80"/o 
"'T"'P"'A'-8-l"S'-'YNE~=RNE=..,T~----------------+----'-65=----+----"62:C.----t----"9'=s•c:¼,'-----! 65 59 91% 

Group Total 105 95 90% 105 91 87% 
_ .·" .. _ :.; : -.... ,,;: .: ... : .. :;,;,,;;": . :".:,· . ., .. -. :,- :>:·: 't'U: , ...... _, . ·._._·.:•::ii : ,-,_ ..... , •. «,·;• •• •• ,,_· •:,,•:,. ., .. _. ; ._:,:."J,, . :,,-_,_, ; .. ,.-:.: : ... '°: ... ,, ,.:·, -. <ii,.:-,, 

I T.H.E. CASUAL TY INS. COMP. Pavments Made Timelv Pavments I Comnliance Percenta2e I' MOPs Filed MOPs Filed Timelv I Comnliance Percenta"e 
40851 Group Total I 1 I 1 100% I' 1 1 100% 
." ',:: · . -,, . .,,.i ... ' ::. , .. ::,: .;• " ·> .. -: :,.-.--,, -.·:,, ,r·.·,, ---.- .•. : .'.•>':• .' : '.; : ... : ·:x ; · . · :,:.1,:: <- - ••• -• ' -. ,,;;:;: ., •. - ·• - :r. :-n : - , ·" ,. ,_-,,,,<,,_·< .... ., :. ,.,,. - :•'•.·:, -- • , • 

TOKIO MARINE & FIRE IND CO Pavments Made Timelv Pavments Comnliance Percentaee I-' MOPs Filed MOPs Filed Timelv Comnliance PercentaPe 
14281 Groun Total • • • I • • * 

\; i'. •· ·--:, ,:: , •• • ;:,. : /<• " -• .; . :;-; • :: .,. ;: .... i-.: ;•,/. '.; u:,;;-:;,:.;,{;::1·:t";: <>;: : ·:;;.,• :ii/;'.:fc/:.t{i:';'l].i;A:'.},<-,:;)'/ : -: . •· .'.}i;:;';: ... ·: _.,,• .o· • .;;;:: ·· '·'. ''.'.;'; ·;_,_. :. :: :i (,.·:: ""·>< ··•::,· •·- :::: 
TRANSGUARD INSURANCE COMPANY Pavments Made Timelv Pavments I Compliance PercentaPe MOPs Filed MOPs Filed Timelv Comoliance Percenta2e 

31097 Groun Total 
. .,,·:;. ;.;,,- -.:,:,., .,,,: ---: .. ;',.,,, .. :,,.·. ,,,:-.1.,:. ,,.,.:-,,•,r.,.::.,,:'•-; .. -,;:,,,. • '·· 
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Appendix B 
INSURANCE GROUP COMPLIANCE-INITIAL INDEMNITY PAYMENTS AND MOP FILING 

2004 

NCCI INSURANCE GROUP First Indemnitv Payments Memoranda of Pavmenl Filed 11\ OP) 
'.,i,;.; ; ; .. • :· ,,• ·.::>::: "'.ii ·.~•.< .. <:f,·:: :<,:,/:/,t::e,.::::'·:.s<;,n .~','· ;;·;, :;.i•;:;,'.i,f i ' .,. "'. ;f/;·,'..1h:i";,"''' •• ,, .., , .,,: .. n, r,.,·,.·r,;•;," ' , .. ,,. .;;r,::,,:c;,.:i•; .,,;; ::,, :"'C:.;,,r,,:0'1i!I ':l\ii,:!''.'.•f'C'. ,,,, 'i'f: ... ,;;.,,.; ; ; y, ; •.;••. 

VIRGINIA SURETY COMPANY INC. Pavments Made Timelv Pavments Comnliance Percenta2e MOPsFiled MOPs Filed Timelv Comoliance Percenla2e 
CT041 APPLIED RISK SERVICES 4 2 SO% 4 I 25% 
19879 VIRGINIA SURETY • • * • • • 

Group Total 4 2 50% 4 1 25% 
•:'··• .:•.·. :;·.1, :t· .. ;:'i'•.·•'.•t.•·· ;·:t• 1,;:;:f,?::iJ'::'tii,:t•.:u;.;::'•''''<: ;;v•. 

;;, i:cl;:i'iW'.;'fI''•Ai/i;'.;••·,;;2;1,?;,, ,, ;, .. .. ;,,,. ,• ,, 'ilbt;t·r;c)TR2i{1\i:Si'11' ;fg::•t;;'.i/t/i!/~)', Yt~:1;t)'?1'.i:; \,'.ci;;;,/'f<i /\W ';i'.; ,,; ., 

WARD NORTH AMERICA Pavments Made Timelv Pavments Compliance Percenta2e Iii MOPsFiled MOPs Filed Timelv Comoliance Percenta2e 

CTOl4 • GrouoTotal • * ~· • • • 
;\, . ' :•.:. ;ii••:<;'; ; .:'; : •:,:: :;;;; .,:: •. iii/;:J/'l", :.·' ,,;;:,: .,;!,\/t;,~;;;;¥",;;,.::.,:,:r,;,,;\; :::c:H•,. i'''.';:c,::· ; ;; ;; ,,, .,, ',:~;;)/,;;;;·t );;';i\.;i"\ch .t\At,i'[;,i\'.3;;~i) ,i:tdi: ;f,,$'' 

XL SPECIALTY INSURANCE COMPANY Pavments Made Timelv Pavments Comoliance MOP• Filed MOPs Filed Timelv Comnliance Percenlal!e 
27944 Groun Total ~ No filin2s s No filint?S Nofdint?S 

·,,,.:,,:•:,,, .:: , .. , .. , .. ·:,:,.;;'' ':.,::·:••\\, '"'·'··' :'.ti;::,{>.:'.\, :,,,.·:..::::• ,,,.'.'d'i';:,,.;:It:):i:sfill!'i::"fi,'ii ilci:,?'." :r:.::,r:F,,.;;,::::,,•i.1:c:,'Ii:>'':,; >0,t,:c.: :,, . ··"' .. ,., "':\:'"''::I 
ZURICH INSURANCE GROUP Pavments Made Timelv Pavments Comoliance Percenlaee MOPsFiled MOPs Filed Timelv Comoliance Percenta2e 

17965 AMERICAN ZURICH 7 2 29% 7 3 43% 
12173 ASSURANCE CO OF AMERICA • • • 1c • • • 
CTOlO CHESTERFIELD SERVICES 2 I SO% 2 1 SO% 
12963 MAINE BONDING & CASUALTY • • • • • • 
10545 MARYLAND CASUALTY CO 8 4 SO% 8 s 63% 
13765 NORTHERN INSURANCE CO OF NEW YORK 1 0 0% 1 1 100°/4, 
12297 UNIVERSAL UNDERWRITERS INS. CO. No filin.,. No filines Nofilin2s No filin25 No filin2s No filin2s 
10863 ZURICH AMERICAN INS CO 37 24 65% 37 20 54% 
11452 ZURICH NORTH AMERICA • • • . . • 

GrounTotal 55 31 56% 55 JO 55% 
,, :, ,' .. ;, ,. ., >, , ',', .; ,:.,,:·., .. ,,.,;.·,,,, .. ·•,., i·i ,;'i' '·':·,;' ;,:; •' ,,;::;':•,i::,;•,'.,,;i""· ,;; ,, .. 

,,, .. , .. ,;;:,,,. ; }'»;\i,;,,,,,,,.,c,, ;'.i'C;· .,,.,.,,,,,,,,;;··, ,,,, ,,,, ;;<;1,,,''.;i' :,,,,,,,,;,'; 
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NCCI 
·,,,,.,,:,,:, 0\•• 

'Iii'; 

i:" CT02S 
'.'; 33391 

30260 
;;';/\ 30252 

1:W 11053 
27723 

<,,,;,,,.;.;:.,.,,, 

S328 
14354 

.,. 13781 
·.;•:::, CTOl3 

if; 
15172 
13102 
13889 
CT031 

·:1::1, 13072 
13080 

41068 
'. :::/;':•"'. '1\:.»•.•:;i.i: 

!~\~Ji. ,,.,,~ 
,'!"(; >'>' .. ,.,. 

!! 
;;;:i,: 12149 

;; 
\ \\;. 'ii 

i! ,A\ 

ii S705 
HI,,, 

y 

17116 
10065 
19186 
CT040 
14257 

:/:} 15644 

Appendix C 
INSURANCE GROUP COMPLIANCE - NOC FILING 

2004 
... i:,,,,vwt•E,r 3::',,,,,I,,f,;:'' • •• • :,, .im • '· h,i,iG\;'.;•,,'.;'.,;. .. ,>.•, i'i;:;; .• l'..i•i••• ,,, rs,. •11, .,,,;.,;,.,ii,,: fl 

Total Initial Percentage of Initial 
Indemnity NOCs Total Filed Indemnity NOCs Filed 

INSURANCE GROUP Filed within 0-17 Days within 0-17 Days 
.• ,• >'>;·_y_ .o,;,:•>> ,i;;,'.·i,'.':»d~ ...... ,, ;,1;, .. .. .. '. >"'AU :'.:\!,C'.,'cl,0.i\;'.f'.> . ,,;,;\;,.;;ti;'/ "i';J,i 

ACADIA Total Timelv Timelv Perceotue ;;;; 
ACADIA INSURANCE CO. 9 9 100% •·:;,, 

ACADIA INSURANCE CO. .40 39 98% 3s:~ ACADIA INSURANCE CO. 12 11 92% 
CADILLAC MOUNTAIN INSURANCE CO • • • .cc·,,: 
CONTINENTAL WESTERN INSURANCE CO I I 100% l,lil FIREMAN'S INS CO OF W ASl:DNGTON I I 100% 

GrounTotal 63 61 97% 
'ji_;Jl!'i,'.''":'\~~--,;j;,_.--,-\,:\\ '\,;'.:;,f}:i;:i'tt'') ·,,'. ,_, ,') •·· d'.;,,,!,' ;; , .. •••••• ;,'.)i. ::: \\ii/:.)~'/ /i~ AIG Total Timtlv Tim•lv Percentaee 
AIG CLAIMS <PRATI & WHITNEYl 3 2 67% •. s1:: 
AIU INSURANCE • • • ~i:: AMERICAN HOME ASSURANCE 14 s 36% 
CLAIMS MANAGEMENT INC. (WAL-MART) 276 274 99% 
COMMERCE & INDUSTRY INS. CO. 12 2 17% 'i ··•· 

GRANITE STATE INSURANCE COMPANY • • • )> 
INS.CO.OFSTATEOFPENNSYLVANIA IS 11 73% ;J, 
MARRIO'IT CLAIMS SERVICES Nofilin= Nofilinl!S Nofilinl!S '.,;: 
NATIONAL UNION FIRE INS CO No filings No filings No filings t 
NEW HAMPSHIRE INS COMPANY I 0 0% )t1 GrounTotal 321 294 92% 

.,.,, .. ... ,. '"" 1~A,.:'.'1/i-X<>; .. ,<''.<;t ,,-· ::;,.,; •s, 
.Y'.,,• .,, ,..:• ';e;/,J\•:t' .•clZd)iJJ;i..;:/ri(• 

i~ ALEA GROUP Total Tim.iv Timelv Percentaee 
Group Total 1 1 100% 

;,:,i;.;•:;t1;•··· ' ,,,,::.,•;;,;,;(c,:J f;> iii: 'i.i • ,:.:,;;,:;t::: .LF?: "'· 
., 

··•"'''"'''"'""'·• .... ,,,., ... •:,:,.:1v:;:::t·1··1t,,11.::, ... ,,., .;.:;(,;,; 
.&.•61.'D1'1.t.'M Ll'I ·,~INS:1~11 Tntol T;m•lv Timelv P•~n•••• 

..,.oun rnlBI 1 1 JW7o 
.,,:: .>•,.'''.':?;;_ ,- ')\/;\ ,·\:·c:d·.i'<'f\i:C&l'/'.-'.''•+"-<',!t0;;,;;;;;_:\1 ;:.,;, \i'.;,/; ""'' ~:z:,,.c;·:Irfr,;;"Iii' .v •,:. ·" "''"\!/: 

Jt ARCH INSURANCE COMPANY Total Timelv Tim•lv Percentaee 
Group Total 1 1 100% 

,:,, "" ·" :·,;·:•.t:1:0,;!i;;i/: ''"'''l?'fi\\cl'.{'<: 

ATLANTIC MUTUAL Total Timelv Timelv PerceotaPe 
ATLANTIC MUTUAL INSURANCE CO .. Nofilinl!S NofilinRS No filings 
CENTENNIAL INS CO No filings No filings Nofilinl!S 

GrounTotal Nordin,.. Nofilin"" No lilin"" 
;. ' 

,,. ;,.,,,,,!?\'.'.":\): ·0,r,,·ct.i;:l">'-'.\\:c. 

BANGOR. CITY OF Total Timelv Timelv Perceotue 
Group Total 4 4 100% 

i.Gi •:'.•.,c;,\1,: '·· ;.\e:l;\:.,,,;,;i;,j);.<\'';;:;:1, y '•'ii/ii, 

BATH IRONWORKS Total Timelv Timelv Perceotaee 
Group Total 89 89 100% 

i, ·"*' 
,. ,:,;:;,::,:, Cff. 

BROADSPIRE Total Timelv Timelv PerceotaPe ;}f AMERICANMANUFACTURERSMUT. INS. CO. I I 100% 
AMERICAN MOTORISTS • • • .J<\J:P. 
AMERICAN PROTECTION INS. CO. • • • i'iJi 
BROADSPIRE 6 6 100% :,;:~:~r KEMPER INSURANCE COMPANY • • • 
LUMBERMENS MUTUAL CASUALTY CO • • • }F Group Total 7 7 100¾ 

\\; >,,•.o"r .; ; ;.;., .,, .. ; < ;.,,,, "'•· ' i .:;c, ,,;, :;. " •.. ,,,.,,,, ...... ,1<,:'••:.i .· .• ,., ..... , .. ,,. ':•> ,;:;; ·:;;;;;, .,, ,>;.,,,,,.,, •; .. :', ;, .::; \, / 
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Appendix C 
INSURANCE GROUP COMPLIANCE - NOC FILING 

2004 
,_:,.-·.,,;_:',,-:'.',. <>i,,;J,} d 'f'.;/: •,;,;;;,,;,:',.} ,,,,; ;;,>, ,,,,,;,;,,,;;, ',; ' ., ;,, ,],;,,,; '<; ,;, 'i•,,;::;,,, .,' ' ', ' : .. ',·,' ,,; 

!'} l,,,,,. NCCI 

Total Initial Percentage of Initial ~~\r' 
Indemnity NOCs Total Filed Indemnity NOCs Filed ·· · 

INSURANCE GROUP Filed within 0-17 Days within0-17Days f[}'J·• .. 
,,. ,{'.'i;>C\ ' ·'. '",;,;,,,i;, ' ,d , ;,,\d.'':c,;;.,,,,,; ·iA; ,-;:,'.~1,'->;-',>,'{ ,"is{ w,;:;,,,,;,.;):,'. ,:, ~,,- J '.0,/u:o :'if:;:Ce;;f/>:>·.</.'.'.' \\, ,:",/ 

<'' CAMBRIDGE INTEGRATED SERVICES Total Timelv Ti......, Percentn2e I ~~, t;: ·: CT016 CAMBRIDGE INTEGRATED SERVICES (lPA) No filings NolilinRS No filings 
•.:<i,:, CT038 CAMBRIDGE INTEGRATED SERVICES (l'PAl Nofiliru,s No filings No filings IY.i' lifi' TPA2

4 CAMBRIDGE INTEGRATED SERVICES (TPA) • • • 
GrouoTotal No fdin2s No filinn No lilines ff: ;,f 

&:t ;, ,::.:,•:,, "',;,,,;,.,,.,,,. ·::•·: :•y,•,·,,,·.,,•,,i;, .x,:•;;, , 'i,:', ,•,;,•:,, "'"·"' ,, ;.,. :,,,,r,,,,, ,.,,;, .,, .. ::,Vi,Y'.::<:·:;, ,;;· : ' ·;,; ;·::;,, "'' :;:; :;: ; ;:;,: ''· : ''[;}if 
,' CANNON COCHRAN MANAGEMENT SERVICES Total Timelv Timelv Percentaee • .,_-

;;
it'": S323 CANNON COCHRAN MANAGEMENT SERVICES 1 1 100% ;,' 

., S325 CANNON COCHRAN MANAGEMENT SERVICES • • • ,',{ ,: CT042 CANNON COCHRAN MANAGEMENT SERVICES • • • 
'
{ S302 CANNON COCHRAN MANAGEMENT SERVICES • • • 

l
'.:,>f S0018 CITY OF LEWISTON 2 2 100% 

S0002 GREATER PORTLAND V 
' 

32 32 100% '\' 
S0003 HUIITAMAKI FOODSERVICE INC 3 3 100% : 

r
,;~;~.. S0007 IRVING TANNING CO DELAWARE I I 100% 

rn;: S000l LEPAGE BAKERIES 8 8 100% 
I f S0019 LEWISTON SCHOOL DEPARTMENT 2 2 100% 

\ .. · S0009 MAINE MCDONALDS OPERATORS 19 19 100% 
,fi 

: ... ;· S00!5 MAINE TURNPIKE AUTiiORITY 9 9 100% 

1>1 :?· 
S0013 PARKER HANNIFIN CORP 2 2 100% 

GrouoTotal 79 79 100% ·,·', J 
·,;,,;;,,,.,.,; :. •.;,'.;.\;' :;,.,· ,., "'' ,,,,;c;,;,<,' , .. , •"t',, : ; •"- _,_." e,t '.-;,, "_:,:: 1;;.x;{;,;',",'(,-,-,,'_,' ,, __ <~,: :i;;/,:, •:;;, .,·,,:::;::r>:,,,,.·,,,;,,:,,,, .. ,:.":::.,: ::);, 

2 
) 21512 

CHUBB INSURANCE GROUP Total Timelv Timelv Percentaee 

);' 
CHUBB INSURANCE No filings No filings No filings ),>,,. 

12890 FEDERAL INSURANCE CO 3 1 33% ' 

j'; 10685 PACIFIC INDEMNITY INSURANCE CO No filings Nofilinf!S No filings >'> 
Group Total 3 1 33% ,,;, 

)< . ;, ,,,;:;,;;;,';;;;;,,;:,;:; ,,,0;;; ,; c", ;,; "' ';y;:,,:c,;i.(,,,';';:,:,::c •·:,'.:,, ' ' .. , ;; ,;; ,, ,;,, •·,::,.,:,t:;:;,• . "<;'=~-> ._,:· -i~, >'. : ,, t"i' 'f;,'.; .::,;: ,.,,.,:•,::,:;;';':;; .'·>iv,;, •.\',' 
CHURCH MUTUAL INSURANCE COMPANY Total Timelv Timelv Percenta111e ~::y [:'· 16853 Gronp Total No lilings Nof'dings No filings 

,;,;,,~:;:':',;,:, ;.;,;,, : :: ;:,·:y >',::⇒: ;; ,, ,:c,1;;,';,:,; ,,, " ,.,,,,> ''.4,,•;,, c:; ;: :; :u · ic:'W" i·::f;;>.1,;;,;;\<kl,'·:.,;.; z~-,;:~::., ::.~v:JL:; -t a_c v-. --.<··,:.,,_,-:_:: >'- ~· ,,:::, ,; 
CIANBRO CORPORATION Total Timelv Timelv Percentue 't ,,: S344 Group Total 4 4 100% ,, 

I. ; ;f;:,,;;:,; ;, ,:+:; ;:c,,, ;'M,J;;;:''"i:,,;:,,;,.ci,':e,:<.,:>,,,.,;,.,:;:;; ·" ,.,• .. ,···,;, ,)\/ ; <\: ;<,h't:: ;>i,iie'.',,i:>:: 'i i ;>:., :; :i,' ;, ,: \is',•,. 

I•": l/; CLARENDON NATIONAL INS CO Total Tim•hr Timelv Percentaee 

• 
,{' 20532 CLARENDON NATIONAL INS CO • • • ,, 

·r 25461 CLARENDONNATIONALINSCO • • • :''',•} 
• '· Group Total . . . 
• /~ .,,e,,;ii',i,,, ',,,,; '·i,.h+::c:;,•,.,:,;;;,i. :,,; i ;;;;,.c;,,;;;V;2';,>, ; L'c,\;,,,, ;, ;(c'' :,/{'i,i\:,.: i,l,i">'iiii :,~? "J:"-" ·i,'.'.'.\'.-<j,<;-, ;1/ii,c"," :,,:,,,,';•;, ,i• .·,,·,:; .. ·? 

l
)( CNA 

Total Timelv Timelv Percentaee )>;J 
10030 AMERICAN CASUALTY CO II 6 55% 
S382 C NA STANDARD LINE CLAIMS No'filings No filings No filings 

;/: 
,, ' 

,,, ... , S392 C NA STANDARD LINES CLAIMS I 1 100% 

rw t'.';t: CT030 C NA STANDARD LINE CLAIMS (TPA) 1 0 0% 

1:;c': 10243 CONTINENTAL CASUALTY CO 1 I 100% 

}f 15113 CONTINENTAL INSURANCE COMPANY • • • 'l~'.t 
12238 NATIONAL INSURANCE COMPANY OF HARTFORD 1 I 100% ,.,.,,, 

,,,,,,,,o; 12688 TRANSCONTINENTAL INS. CO. • • • l.i " ·., 12408 TRANSPORTATION INSURANCE CO. 5 5 100% 
.:,', 15032 VALLEY FORGE INSURANCE COMPANY No filings No filings NofilinRS 

i/':· C:i GrounTotal 20 14 70% 
.,'i.'[,;):"'''''' . , ;:; 'J'Z;J,;i:f''i' .\ i.z•: -",>;{:,>\ <'."+,:,; ,,, ,/, I•• " ",,;:;;\S;;,:c\,: ::,Y.1<,,,.,:,;;;:1,,,;NJ!;a, .,;, '";],':,/, ,, ';\s :.F;,;: i ;,.,,,, ,,,, .. ,:,::c:;i,' ·,.,•,i', ; •';' 

*Indicates no claims activity C2 
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Appendix C 
INSURANCE GROUP COMPLIANCE - NOC FILING 

2004 

INSURANCE GROUP 

CRAWFORD&CO 
ACCIDENT FUND INSURANCE COMPANY 
ARGONAtrr INSURANCE COMPANY 
CRAWFORD&CO 
CRAWFORD&CO 
CRAWFORD&CO 
CRAWFORD & CO 
CRAWFORD&CO 
GULF INSURANCE CO. 
LUMBERMEN'S UNDERWRlTING ALLIANCE 
PROTECTIVE INSURANCE 
TRUCK INSURANCE EXCHANGE 
V ANLINERINSURANCE 

CROSS INSURANCE 

DUNLAP CLAIMS MANAGEMENT 
BANGORHYDRO ELECTRIC 
CENTRAL MAINE MEDICAL CENTER 
CENTRAL MAINE POWER CO 
CONSTRUCTION SERVICES GROUP TRUST 
DISTRIBtrrORS SUPPLIERS GROUP TRUST 
DUNLAP CLAIMS MANAGEMENT 
EAGLE ELECTRIC MANUFACTURING 
EASTERN MAINE GROUP 
FOREST PRODUCTS GROUP TRUST 
HUSSEY SEATING CO 
MAINE OIL DEALERS ASSOCIATION 
MAINE YANKEE ATOMIC POWER CO 
ME CHAMBER OF COMM& INDUSTRY 
MFG OF MAINE GROUP TRUST 
PIONEER PLASTICS 
SOCIAL SERVICES & EDUCATION 

ESISGROUP 
ACE AMERICAN INSURANCE CO 
ACE AMERICAN INSURANCE CO 
ACE PROPERTY & CASUALTY 
CIGNA FIRE UNDERWRITERS INSURANCE 
ESISINC 
ESISINC 
ESISINC 
FtITURECOMP 
INDEMNITY INSURANCE OF NORlH AMERICA 
MOUNTAIN VALLEY INDEMNITY COMPANY 
PACIFIC EMPLOYERS INS CO 

Group Total 
'.!(;£,; 

Group Total 

GrouoTotal 

Total Initial 
Indemnity NOCs Total Filed 

Filed within 0-17 Days 
,w,· ,Ji 

Total Timelv 
I 0 

Nofilin!!S Nofilinas 
5 3 
3 2 

• • 
• • 
I 0 
I I 

Nofilin!!S Nofilin1ZS 
• • 
• • 
I 1 

12 7 
'.W• ' 

Total Tunelv . . 
Total Timelv 

1 I 
7 7 
12 12 
10 10 
26 26 
1 1 
I 1 

32 31 
9 8 

No filings Nofilin!!S 
13 13 

• • 
33 30 
6 6 
3 3 
8 8 

162 157 

Total Timelv 
5 4 

20 13 
1 1 
1 0 
5 4 
16 15 
33 25 

• • 
5 4 

Nofilin1ZS Nofilinl!S 
3 3 
89 69 

•r'.--1-i-'c, ,,_,, ,,_- ,_, --

*Indicates no claims activity 

Percentage of Initial 
Indemnity NOCs Filed 

within 0-17 Days 

Timelv Perceutaee 
0% 

Nofilin!!S 
60% 
67% 

• 
• 

0% 
100% 

Nofilin!!S 
• 
• 

100% 
58% 
_,,,_ 

Timelv Percentaee . 
Timelv Perceutaee 

100% 
100% 
100% 
100% 
100% 
100% 
100% 
97% 
89% 

Nofilin!!S 
100% 

• 
91% 
100% 
100"/4 
100"/4 
97% 

---
Timelv Perceutaee 

80% 
65% 
100"/4 
0% 
80% 
94% 
76% 

• 
80% 

No filings 
100% 
78% 

!J/!'!\'-!>'''-,/-?'._ ,_,,,;:, 

; 

i; 

C3 
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Appendix C 
INSURANCE GROUP COMPLIANCE - NOC FILING 

2004 
;,,::\:,_ '.'i.:, i: .,,,,i": ,::,•::.::::;:,:, :,-,,,-,,_.,,!' ,, 'i''"( i :'L ,:,·-- --:. >'\- ;:: -: : ,:._;,;:);f,':!i;'\.,' '-"'".' c:l -.,:. ;,:,,,,i:.'· ,-,:--,,cc:: .-, :·:s- - ;,: <:' ;,,:::::-

}}\ Total Initial Percentage of Initial i"'' 

Indemnity NOCs Total Filed Indemnity NOCs Filed 
: ; 
:--

;· L- NCCI INSURANCE GROUP Filed within 0-17 Days within 0-17 Days [;',i:' 
: :.c- ,,, ,,, ,:,:✓ .. :,_,,,,; ;,,; '. ;,,:, __ >-,,,·:;:>i';;-. i".,;.::;c,,,;,-,.,_,,_,!'. ,i ,,,,; _ ,:,\-(," ?'.<\:<},'f'::/;/-:~.•l~,c<, >."<i•'<i '''.' ,-.;-; ,,,--, ,,, ;'.",;",, _,,, :·, ------ ---

_,,,,,,.,, FAIRFIELD INSURANCE COMPANY Total Timelv Timelv Percentaec 1-:i< 
i' 32S30 Group Total 1 1 100¾ I,"': : ;,i,;j;f_:;:c?i'i:-.:, _-;;'; \,,'<'.'iv. ::c1-·:::)j-';l,c'/\;i:i<?;:;::_ ,,_,_:;·;,, :; , .. ,,. CJJ;;, ,'-'''•' :,:,:t,;:,- '-"'.:i./·'.''<, ?'.C,!'.':;\:i;,;:,t",- H -.-- "'{4p';.,<!•.·, c·;_,, :;, , ,,,,.,,z;: ,,._--,, ::, : - ·: ;, i~ : is FEDERATED MUTUAL INSURANCE CO. Total Timelv Timelv Percenta2e \ ·:': 16446 Group Total Nof"dings Nof"dings No 61ings : 

,,--- ::. ' ; ;;,;_ ''.'.;[; <;\ ,:'f\\;w ,, 'N 
.,. -, ' ' 

,,,, 
,-+ ,:,: ,:;,;;,::;:, ':P:,;_~{}tcc'.),;,;~t ./;r c+;i f<'.•' · •:c,C ,'::, 

_'/~. 
FILENE'S DEPARTMENT STORE Total Timelv Timelv Percentai,e li\i1 

S338 Group Total No filings Nof"dings No 61ings J<S i? •'> ', ,.,,,,_ ,'c.;;<:,/ •. :: ,., • .;,;>\:,::,:,,::•> ::;,,::, ,j,, • ·• <,,:, ':: -, -- -- ::-·»:- ,\>' -,>_.':,::;>,;,:>: m ,,,, _·,;::•?, _,.,,,,, .\;:,'•> .;:••,,x:••, --: .,,, .,, ·"•' 

---,. FIREMANS FUND Total Timolv Tunelv Percentaee -.. - 10022 AMERICAN AUTOMOBILE INS CO • • • - ,_-

f

? 12289 AMERICAN INS CO • • • i\ 12416 FIREMANS FUND AMERICAN INS. CO. No filings No filings Nofilinl!S 

Lf,. 12866 
NATIONAL SURETY • • • ' 

GrouoTotal Nofilin2s Nofilines Nof"di02s 
':• - -" "••,••::>:>;,,·::;r,::., ,,_, ,, ,,-::, re-;;; :r::-,,::,>:"•'.'.;j::·- ,: ; :;, -;- •· · ,:;::,•t'HV-.• > '!·;,>::_- •:;:c-• '-·<,:;,;, :,-:•,;c-;, :i'-·c"i'' >;_ ,., -•- , ',, .. 

i ;J:; GABROBBINS Total Timelv T•....iv PcrcentaPe 
,,,., 

ii'· CT019 GAB ROBBINS No filings No filings No filings 

IA'> !f TPA2 GAB ROBBINS • • • 
S35S GENERAL ADJUSTMENT BUREAU 4 3 75% ;., •-

IJ· 11126 PElROLEUM CASUALTY COMPANY • • • 12: GrouoTotal 4 3 7S% 
,,,·,,,, •1/) :'. , .>\ ';,: !:: :·S ;/:Ccio!!,;,,' ,-;-,:, ; ,:;,c;,/;/,i' ;, ', , - •::, •• > ,,., .'.-''(;, :.,:: .i:::::.ttC'.\':;'.,~- .·;c, _,·,-,_c;>-- ,: ·-::,,' ' -, , -,, __ ,,·,, r<-
;::' GALLAGHER BASSETT Total Timelv Timelv Pcrcentaee : :-
,, 

TPA6 GALLAGHER BASSETI SERVICES, INC. Nofilinl!S No filinl!S No filings 
i : CT003 GALLAGHERBASSETI SERVICES, INC. 10 5 SO¾ 

: CTOOS GALLAGHER BASSETT SERVICES, INC. 2S 19 76% 

[·i\ 
CT036 GALLAGHER BASSETT SERVICES, INC. 1 1 100"/4 

tt 
S304 GALLAGHER-BASSETI SERVICES, INC. 2 2 100% 
TPA29 GALLAGHER-BASSETI SERVICES, INC, No filings No filings No filings 
24147 NORTH AMERICAN SPECIALTY INSURANCE • • • 

['; 11916 PENNSYLVANIA MFG. ASSOC, INSURANCE CO. NofilinRS No filings No filings 

: ·"· 21288 PENNSYLVANIA MFG. INDEMNITY CO • • • 
16349 SAFETY NATIONAL CASUALTY CORP No filings No filings No filings 

:•:ii_\ GrounTotal 38 27 71% 
:,, _; ,,::.·;:<:.- ,;,,,,,.,, •. ,::,.::_,,i,"'••·-.:c:,.;: .::' •!-'- i . ,;) ·,, ,' ,;<,,.,.<·",•·'·',;.- ::-;-'\§ ii:::,>,;,,: :!' '.';,':+ : >:.~•.,_: /''.i'."" y,::;;;,i;;;,r:,: •,: : ' 

GATES MACDONALD - Total Timelv Timolv Percentavc 
·--:• 

}: S743 GATES MACDONALD 9 9 100% Ur:. 
CT0lS GATES MACDONALD No filings NofilinRS No filings ;,,: 

"';,, TPA23 GATES MACDONALD/UNIVERSITY OF MAINE 12 11 92% ,,_,.,,: 
.:\' TPA14 GATES MACDONALD • • • 

f,~~1 \:ti 
11S09 OLD REPUBLIC INSURANCE 6 4 67% 

GrounTotal 27 24 89% 
;; __ .,;,.·c:,.' __ .,. 

-"' c,,:/,j'.',;,;;c;::,;,,:::'.i\1-•'.',:'Lu, '° ,-:.c,iv'b-C: ·,,__,,,, -:,/,_,,,.,,,., ,,,_:, :·~::".!~~~ \~-'.;:;~,· ,.,:;.'i ,;·<'''.,/' -:;;;;,;•-':'':?(11:"?::;;; -" -,,_ - ''•';\-'0,''i;:,;; 

r;I GREAT AMERICAN INSURANCE CO Total Timelv Timelv Percentaec l,<iy?; 
14028 GREAT AMERICAN ALLIANCE INS. CO. 2 2 100% ,n:: 
14176 GREAT AMERICAN INSURANCE CO NofilinRS NofiliollS No filings ·;,,; 

_-;;:. 24287 SEVEN HILLS INSURANCE COMPANY • • • >I,{, ,·:.:,=: GrouoTotal 2 2 100°/o 
:=::c, :; .. ;'.,","-':.,': .-.,,. ' - --" '-'-, ;,, -- ',;, :, : -, ,', ::,,:, - '.:,•• ,-, ..; :::: ;.:, ,s_-, ''""'' -, ,i ::;:: ;,:":}'y'. i ', ··:.: -_:.· ,·: 

*Indicates no claims activity C4 
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NCCI 

21873 
33936 
2S844 

Appendix C 
INSURANCE GROUP COMPLIANCE - NOC FILING 

2004 

INSURANCE GROUP 

GREAT WEST CASUALTY 
Group Total 

GUARDGROUP 
AMGUARD INSURANCE COMPANY 
EASTGUARD INSURANCE COMPANY 
NORGUARD INSURANCE COMPANY 

Group Total 
',V 

HANNAFORD BROTHERS 
Group Total 

.:.·,:<; 

Total Initial 
Indemnity NOCs Total Filed 

Filed within 0-17 Days 

Total Tunelv 
2 2 

Total Tim•Jv 
5 s 
• 
18 17 
23 22 

,,,, 

Total Timelv 
22 22 

Percentage of Initial I:,, 
Indemnity NOCs Filed 

within 0-17 Days 

Timelv Perceotaee 
100¾ 

Timelv Pereeota2e 
100% 

94% 
96% 

Timelv Percentaee 
100¾ 

Total HANOVER INSURANCE GROUP Timelv Tim.iv Perceotae 
11002 CITIZENS INSURANCE CO OF AMERICA 4 
13633 HANOVER INSURANCE CO 18 

>s 10006 MASSACHUSETTSBAYINSCO 3 100% 3 f'<:;:';,fF=-"--F=========~------=---=-.,..,.l---~--+---+.:----+---~~,----GrouoTotal 25 1;;:y 25 100% 
' ' ' 1,, .• l.s't:i';:: )Lf.fl,ia' ::'h' ,'11/IJ\,,,s, •"''· Si.s•i,' ·" ,st': '' .,;;:, ., s:, •. dis'.'.: v''i 

l f
7 HARLEYSVILLEWORCESTERINS.CO. Total Timelv TimelvPercentaee 

.'.: 'i 16926 
.::\' 21644 

:!: ;; CT033 
;,, ~ 14397 

icl 13269 
2060S 
10456 
CT026 

1: :): 10448 
14974 

lSSSS 
273S9 
CT009 
S321 

(\: 16586 
1S628 

HARLEYSVILLE MUTUAL INSURANCE CO. • • 
HARLEYSVILLE WORCESTER INS. CO. 

HARTFORD 
CUSTARD INSURANCE ADJUSTERS INS 
HARTFORD CASUALTY INSURANCE CO. 
HARTFORD FIRE INSURANCE COMPANY 
HARTFORD INS. CO. OF THE MIDWEST 
HARTFORD UNDERWRITERS INS. CO. 
SPECIALTY RISK SERVICES INC 
SPECIALTY RISK SERVICES INC 
THE HARTFORD 
TWIN CITY FIRE INS CO 

LIBERTY MUTUAL GROUP 
EMPLOYERS INSURANCE OF WAUSAU 
FIRST LIBERTY INSURANCE CORP 
HELMSMAN MANAGEMENT SERVICE 
HELMSMAN MANAGEMENT SERVICE 
LIBERTY INSURANCE CORP. 
LIBERTY MUTUAL FIRE INSURANCE 
LIBERTY MUTUAL INSURANCE CO. 
LIBERTY MUTUAL INSURANCE CORP. 
WAUSAU BUSINESS INS. CO. 
WAUSAU UNDERWRITERS INS CO 

GrouoTotal 

GrounTotal 

No filings 
Nofdin2s 

Total 
1 

Nofilinas 
3 
2 
7 

Nofilinas 
9 
6 

31 

Total 
11 

28 
46 
34 

No filings 
8 

132 

*Indicates no claims activity 

No filings 
Nofdines 

Timelv 
1 

Nofilinas 
I 
I 
4 

Nofilinas 
7 
4 

1!1 

Timelv 
8 
3 

25 
39 
31 

Nofilinos 
No filings 

7 
115 

No filings 
Nolilin,,. 

Timelv Pereeota2e 
100% 

No filings 
33% 
SO% 
S7% 
33% 

Nofilinas 
78% 
67% 
61% 

Tim.iv Pereenta•e 
73% 
100% 
100% 
100% 
89% 
8S% 
91% 

Nofilinas 
No filings 

87% 

cs 



Maine Workers' Compensation Board 

Appendix C 
INSURANCE GROUt> COMPLIANCE - NOC FILING 

2004 

Total Initial Percentage of Initial I({ 
Indemnity NOCs Total Filed Indemnity NOCs Filed 

INSURANCE GROUP Filed within 0-17 Days within 0-17 Days ··"' 
: -,, -,;;;fr.fr:t i;;l:i.h:fr•r/,frj/'7/,:)1X'i,;I ;;; :, <. fr:/[',,::•. -fr,.,,-:., .. ::;,::+; .ii:::F\ ,:,;1 .,.,: \;; iA,)</:;.::;_,., • •,. ··:; :;;: :•;,,),"c'/:1: i_ .• ,,- .:.,/,i' 

):I CT004 MAINEADJUSTMENTSERVICES 4 4 100% 
[',.,._. MAINE ADJUSTMENT Total Timo!v TimelvPercenta•e [~~ 
'.{ii:, 31771 SAVERSPROPERTY&CASUALTYINSCO NofilinllS NofilinllS No filings 

r:r-, 24562 STARINSURANCE 2 1 SO% 

:.:'., MAINEAUTOMOBILEDEALERS Total Timelv Timo!vPercenta 
\'\ S803 MAINEAUTOMOBILEDEALERS IS 15 100% 
/'.f;,, S391 MAINE AUTOMOBILE DEALERS No filings No filinw; No filings 
ii-'.,. Groun Total 15 15 100% :., ,-, 
: .,, ,,:-:·•:::,,, ' < ,_,,·<,;;_,,•·:,,.,;;·,:;,\': :;,\'- -- .. ; .. - -:; ',; ;,: . .·: -- ;;. '•::'.z,•/:t-.-i:·:,:: '; -: ' ',i,;,\i!: ;,,,.y;_ '" ,,,_.,, - - ' ""' <J -:·.. :;'\:'' 

·:c;:c MAINEEMPLOYERS'MUTUALlNSURANCE Total Timolv Timo!vPercentue !.:it 
t' 30449 MAINE EMPLOYERS' MUTUAL INSURANCE 873 807 92% CI 

\ i TPA28 MAINE EMPLOYERS' MUTUAL INSURANCE • • • ! .i 
) ,:"} Grouo Total 873 807 92% • •• 
}}':~'. • -•·- < '_, __ ·_, - ,.-SP"•·3i;-1,)A(:.'•</r- '. i/1" C:.-w ·:,~> ._,.'..\'T ,',?;:,,._\· .~--:L'~':/:.(f;,"';·,{;,, :<},;,.';\;;-·<•-,,'./~- j,,>.>:'. -_;_;;, ,; , \L ·_ ,' ,,; ,,\~:;:/; _ •• ,, -<,._;:.-J -;;. _-,,_ .. " • ·, -_; \, "; c,:',,' .•,- ·:\,?AC'.>.:--f'- _,._ ,_, _- ,;.-, , j 

i.:- I MAINEHEALfflCAREASSOCIATlON Total Timelv TimolvPerceotae:e !Ir-'. 
; } S387 Group Total 48 41 85% i ;f; 1t~? _;v ,_; ,- -: ~~;;OR~:~;;;~~~=;;~Nx;;,; ; i•-;:;:t(,,,:-:.- ·:.'1';:~:~ :, ; ";";;.;::.:;=ta-: :f 
•;i:· S385 Group Total 38 38 11141% •-\', .: 

--••:• ' P, •nf:Zi·-·•,J;;t,•:: : :;:c:,; ,i;i;i\ii':i::'ii>:,-:•:. • ''ct '':-:f ( •:::,; ;·, ; -'i•i>«'..:::?•:: • ' "'; "~4 ,- .:c,s; d .. <... ,:.- :: ; :'; i<A ;;,,,., ,_,;, -- .• -,.,., l:·i~ 
f
1M~ MAINEMUNICIPALASSOCIATlON Total Timelv TimelvPercentaee .;? 
: ·• S801 MAINE MUNICIPAL ASSOCIATION 251 237 94% ;_-' 
i-):/; S733 PORTLAND,CITYOF 29 26 90% :·••• .: 

Group Total 280 263 94% ',ki' 
,?'•''\;;.,.,. ·•:: ;,:, ';»;~: 

;_ .: MAINE SCHOOL MANAGEMENT ASSOC. Total Timolv Tim.iv Percenta"e )'.;''. 
':,•i·,.•.,"•·'"'s"'3"'74-,--+----'============="'G~ro:..u-p-,T=-o-tal-d---~,;;,1"-----l--~,~1~--1--==~100g;'¾~.=----1_Ii 

i
~~ i'•'i'/" •'' :::;;,: .\0,;;c;:,. >- -:,,",j ----•- ;,,_; :- >.;;,<:::,•,:'-.-J;·•::> ,- • :-.::;,,- t!t"' 

-,. MEAD WESTVACO Total Timolv TimelvPercenta"e -c, 
--- S394 I Group Total 13 12 92% 

, :.:. ,, ,.. -.. '-''" ,:.- •• •• ·, ·'--""::·,;,,.: . ,:s,s> ,.,,,,,,.:,,;; v,, , __ :, -' :,,,, ,·: ,•->..- •,,,,c. .•. • ,s:fc: ---.;'':',;';, "-", ,;,,, ,,,,,::",". ,-•ir:-if'" ·<' :·, ,-;; • :1. .w. _., ':!: /' --,-;, ,_- •t >: , : ,-.;;,· ,,,, 

p_-.· MID STATE ADJUSTING I Total Timelv Timelv Percenta"e 
:, 16640 Group Totall No filings No filings No lilings 

'.'; ·,,,:,-,;;,..-.•'i.:!'•- ,,,,-; ,,,_ ''/s ,,,,,,,.C:iiJ-;'.ii\'.;.;; i,-, ,-i.--; .. \,U•i''\'i:;{::::,:-\, .,,,;,·" '_, >c:-i, ,_,, -\,;,>,,:~.,"': , __ :." •i;;, 

'· MITSUI SUMITOMO INS CO OF AMERICA Total Timolv Timelv Percenta"e 
, 19089 -,,,., Group Total No liliugs No filings No 61ings 

,,._,,, -.: ,:·:c::;, ",',/ii\ii,i/,,y1.,,\_',;,;<:C/-.·.,,.,,'?H<ilsi:_;f ,, ., ;,:·,{,,'",;i;:.1\f'i:,''"'" ,, '°''' i ,,,.,,1,./',,i.;;i+ \, ''.';'J\0\;,- -,ii<,_';;; ->· .\ 

MORSE PAYSON & NOYES Total I Ti-Iv Timelv Percentat!e f'iit S388 Group Total 38 I 36 95% 
"-''.•· ::C:- ,,r")." 

NATIONAL GRANGE MUTUAL INSURANCE 
Group Total 

,,_;,:.-.-i, ,,,_,- ....... ,.,.,,u•'(,e,•i-:- :,_;-,;;,·1;,1,.,.:,;,,:, ,,: ,,r;,v,,,,, /:>\';'.:•'-

Total 
3 

*Indicates no claims activity C6 
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Appendix C 
INSURANCE GROUP COMPLIANCE - NOC FILING 

2004 

, .. ' 

·•• NCCI INSURANCE GROUP 
l\>:r"·'•••;,,,v.' •• .. ,,,;.'"" "' ,, '"' 
[,\,'! ONEBEACON 

'!ti.··., 10049 AMERICAN EMPLOYERS INSURANCE CO 
!'f;" 12300 EMPLOYERSFJREINS.CO. 
, . 14540 ONEBEACON AMERICA INSURANCE CO 

1 
?I: 10359 ONEBEACON AMERICA INSURANCE CO 
•·,; 36501 YORKINSURANCECOMPANYOFMAINE 

'(S; 

. ·.:, 

':~ 10650 
'<, 14184 
,,;:' 11355 

PEERLESS INSURANCE GROUP 
EXCELSIOR INSURANCE COMPANY 
NETIIERLANDS INSURANCE COMPANY, 
PEERLESS INS CO 

PUBLIC SERVICE MUTUAL 

Group Total 
,,,., ., " 

Group Total 

Total Initial 
Indemnity NOCs Total Filed 

Filed within 0-17 Days 

Total Timelv 
I 
• 

Percentage of Initial 
Indemnity NOCs Filed 

within 0-17 Days 

Tim..tv Pen:entaPe 

5 3 60% 
2 
1 
9 

,,.,, .. ?A{t'['' 

Total 
15 
8 

27 
50 .,,,.,,,,, ,, 

Total 
1 

Timelv 
0 

Timelv Pen:entaee 
0% 

/c·; 

Ii,' Group Total 
:fc'i;, , .. ,,,. ilctd<;i,iil.'!li•.!•i:,: ,,· -~">>r':,j/_.;;i_-;4_ ,:}Y;yy;c'.t}}>\Y,i\:,/f·t;;_ -_-, 

.'.' 13986 
12572 

•: 15572 

!i!' S350 

ROYAL & SUNALLIANCE INSURANCE GROUP 
AMERICAN & FOREIGN INSURANCE CO. 
CONNECilCUT INDEMNITY CO 
FIRE & CASUALTY INS CO OF CONNEcnCUT 
GLOBE INDEMNITY CO 
RISK ENTERPRISES MANAGEMENT 
ROY AL & SUNALLIANCE 
ROY AL & SUNALLIANCE/BOWATER 
ROY AL INDEMNITY 
SAFEGUARD INSURANCE CO 
SECURITY INSURANCE OF HARTFORD 
SECURITY INSURANCE OF HARTFORD 

RYDER 

GrounTotal 

Group Total 

" 

Total Timelv 
No filings Nofilinsm 
Nofilinos No filings 

1 0 
No filings No filings 

I 0 
14 6 

Nofilinos Nofilin1ZS 
5 1 

No filings No filings 
5 3 

No filings No filings 
26 10 

,,,, ,vi 

Total Timelv . 
. ,s,i!"dy 

·tk:·,:'t;;:;;;;;---t.===;;-;;S:;:;E~D;;;G:-;'WI~C~K;;IN":'f,S;;:URAN:=";;,;.CE=.:;G;;.;R;;;;O.:;UP;;:.... ___ +-~T":;o;;;tal:":'.:--+-~'7.-
i ./: >"> S399 SEDGWICK OF NEW ENGLAND No filings 

Timely 
Nofili11g5 

i :'.t: CT006 SEDGWICK CLAIMS MANAGEMENT 56 
;;;tl CTOll SEDGWICK CLAIMS MANAGEMENT 2 

49 
2 

:,;:,:, S301 SEDGWICKOFMAINEINC(SedlZWickClmsMgmt Svc) HO 106 
'.{i TPA13 SEDGWICK CLAIMS SERVICES/GE • 
'·' ~!( CT023 SEDGWICK CLAIMS SERVICES 5 

• 
4 

''3.ii CT032 SEDGWICK CLAIMS SERVICES No filings No filiruzs 

;
1 

• TPA26 SEDGWICKCLAIMSSERVICES/GEORGIAPACIFIC 1 
,' .·• GrounTotal 174 

0 
161 

I· :'1''( i"• •• ' :>'!i:1':/•/:.J>t''.i"'' .,;,:.•Vf , ... ,,J;t:,:,l::,:''l'i¥:'i•'1;iJ;'i'1'::·."• ;:;;,; ·"'· 

*Indicates no claims activity 

Timelv Percenta"• 

ii 
No filings 
Nofilinl!S 

0% 
No filings 

0% 
43% 

No filings 
20% i/ 

No filings ~I:tl 60% 
No filings 

38% 

Timelv Pen:entaee . . ,,;'coc•W 

Timdy Percentage 
No filings 

88% it;: 
100% 
96% 

l'lll • 
80% 

No filings .1,;~ 
0% t.'.t,, 

93% ,;~ 
::"<'· ;i,:i'." '.,, 

C7 
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Appendix C 
INSURANCE GROUP COMPLIANCE - NOC FILING 

2004 

'\1 SOMPO JAPAN INS COMPANY OF AMERICA Total Timely Timely Percentage 
,/)j19321 Group Total No filings No filings No filings ' 5f: 
;,<'ti\t 5,'/i.;,11'' i/ S•fll;·1>•i;:;,i/'1·g,i;,;."1i<'1::ih:S:i. '.<. . I I, .•. ,,. ·,/1.0.:.,:,0. ;.·>ii ¼iii ;;I,. 11: :.1 'iii :1,';';1;:,tr,c:,':"'/1' ;; ... • •• ,,., LC,i01;: i, :,''() 

,j~1l STATEOFMAJNE I Total Timelv TimelvPercentage ;/ 
J;'' ·: S369 Group Totall 106 102 !16¾ .,;'.': 

'C:';.1 •••• .I , .. • 1 ," 1>1:,.,.•,;;::,;,.,A,''.', 1-0li\?;;U3',;,'.;,,U,1i'.'li:1;?.!:. 1 ,1: 1ii;.:;;;i"'1ll<1/I ,. ; 1•:. ,.Ii :l>'.,·:,;:;;;:•1;'" ,, ; .;_ > 
\,' ST. PAUL TRAVELERS Total Timelv 

:< 15318 CHARTEROAKFIREINSURANCECO. • 2 2 
1Y·" S327 CONSTITUTION STATE SERVICE 
f /\ CT020 CONSTITUTION STATE SERVICE 
.:/ TPAII CONSTITUTION STATE SERVICE 
;::, 10227 FIDELITY & GUARANTY INS. CO. 

11 13706 ST.PAULFIRE&MARINEINSURANCECO. 
1 • •• 14230 ST. PAUL GUARDIAN INSURANCE 

16 

4 
6 

No filiru,s 

12 
1 
3 
6 

No filings 

Timely Percenta2e ?? 100% 
100% 

1;. 

75% ,; 

100% 
.',, 

15% 
.. 

100% 
NofilinRS 

'2 
!'/:~: 12823 ST.PAULINSURANCECOMPANY 
! I ;) 13692 ST. PAUL MERCURY INSURANCE CO No filinRS No filings No filings _ ic' 

• 
.-• 11223 TRAVELERS/AETNAC&SCO 4 4 100% ii \ 

'1i'f 13579 TRAVELERSPROPERTYCASUALTYCO. 29 29 100% :·;; 

}

;~ 13439 TRAVELERSINDEMNITYCOMPANYOFAMERICA 34 32 94% i}/' 
10804 TRAVELERS INS CO 10 9 90% 

"''"'"'10..;.84..;.7_-4U.:;.S:;;Fcc&~G..;;IN;.;.C/S=T:c·.:;.P.;.;:A;.;;.UL;;;;.;;.FIRE=..;;IN;.;;S:..c· ___________ ~2 __ _... __ ~2 ______ ...;;l..;.OO'l;.;.¾..;.• ___ ·., .,. 
Group Total 109 101 93¾ /; • 

Ii" 01 .3 ;':iii.\i:Ji .. '>'. ·· ,/;;, I 1•• ;;' {I .. , < 11;:;:: 0,11}1}; 1 ,-;:':':11,li':''.Y> ;;;•;, £ •I' ;' ,..f',.t<.ii,':;;}; J· .,;,, C : .'' . .."1/.J:>,:/;c '.<:•2,. >' .. •· • 

;;< SYNERNET Total Timely Timely Percenta2e :,: : 
.,,;· S395 SYNERNET 24 24 100% • '' 

\;,: TPA8 SYNER.NET 105 103 98% /",. 
(/;<' Group Total 129 127 98% 
,.O'f::' .. C;:0{/t;; .,, 'X·.,><r,2:,;;:/:f,7,;',t'.i'i"~iC.'.'r,'I"··''; • .,•,,<,:i:"1 >,;, ;., ': '··· ",:;:/:i•';:.'i''Y:5<-" ·;:: :;;,';,.;, ; +::, ·_:. 

IC;\.] T.H.E.CASUALTYINS.COMPANY Total Timely TimelyPercenta2e l!;i\ 
1·';rii1140851 Group Total No filings No filings No filings I'\ ,;'J; 

>. ,:,,, ·'./'. •• ,, •. "' '';i,'.i1;~r'.1Y--./:'.s-::~-::;1.Iti2:':\' ,n. ';(•/(,'.'.)!/C\t.;t•'i":-:~tti.:tl:::-·,; --• ,,--., ✓, .:.c•/•• <,, >'"' -'';i('J);''.-• _· • • ":'. ,,:_•-;_: 

f ;:; : TOKIO MARINE & FIRE IND CO Total Timely Timely Percenta2e . 7 
, >3: 14281 Group Total • • • ;';'} 
;1,: ,:" "'··-·· 1,,1:· ,;: r::;ifc_Vi/t•,.i;;c;;i::t·:;;,;;1;,,i:\J-,ci,'"' ;,t.,;;1;;;<;'-'31,]I.,, •/;,Ac·,.,,::•;,.·.·. "' -, '· ,;;; .. ', : . .-,,,, : ,.: ,-. I;.I,, 
:' • TRANSGUARD INSURANCE COMPANY Total Timely Timely Percentage 'ii , 
/,, 31097 Group Total • • • ii/<· 
·:' -,, ;,;:.;; ·:o,..,0o: .. _,;:; ,;0;,, ;.:';:: : x: ;, ,_. ::,I:> ., ... i: .. , 1 ,, •••. , ... v,, •• '·.;.':.:.:. :-;;; ' . ,:.: '>- .N:e;:.,.:cc,: .. : : 't;:''" 
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Appendix C 
INSURANCE GROUP COMPLIANCE - NOC FILING 

2004 

1~1 
:'.•i ;:,-: __ ,_::- -:- :,:-: -

:,,-,.; ">' .<Pl<'Jl.~:t")i".'_i_v,_,,_.\~-- >1,••~""'°' ·: A ,, , .. >. ___ ,, ::-:_ ---
---Total Initial Percentage of Initial 

Indemnity NOCs Total Filed Indemnity NOCs Filed 
NCCI INSURANCE GROUP Filed within 0-17 Days within 0-17 Days 

1f:".l 
k ;:.C'.'t·: :,:: ;:;: :i,z!i•';fr•A;'': :;;i';; -\\Y::F,( 1/:;:~:,-:-,i-li,, ---- ,,_ __ ;)t{9(.,:,\'0-<- ,_t;:;:, ,;,;, .,,- :: 

- -,,;. '!'.;:''A;:/ " , 3-':,;:i: --
VIRGINIA SURETY COMPANY INC. Total Timely Timely Perte11ta2e t;s'!I 

I: __ CT041 APPLIED RISK SERVICES 2 2 100% ,_ ): 

19879 V!RGINIA SURETY • • • )} 
{i Group Total 2 2 100% ;:, i 

,, __ ; ,;;::,;::ti ,:; 'iw---•--
:,1 J ,,.,, '>< :)- ;-,_,-2:,-,,,v->+><-,i''.>--+-c:<:-ti/\\1nii:l1.,:;-;,;_;_ --;:•, •-0,;-u,.<: -_,+,, Yic'.ci,ii-- :ii',F,;,;,, ·>./J>;>,, ,\-_ ·_,-;;-,_ceJ./"/,,?c?•r.:X-;;,\ • </(L'.,; ---

;:., WARD NORTH AMERICA Total Timely Timelv Percentage ',r::,. 
i'!: CT014 Group Total . . . 

~\'{ 
--- ---- -- ii_:•':f;::'i,-iI:; • >::;;'.>'J';iii: - ,iiI '·-"'' ,_. Yi ,, 

--- _, __ ,,_ 
- -- i/'r{::;c'.;,t,t·.h-- kc:·>,, 

~[:- XL SPECIALTY INSURANCE COMPANY Total Timely Timely Pen:entaee I,?;: 
27944 Group Total Nofdingo Nofilingo Nofdings ':/; : ,,,_;,: /' -~//_fy, , ; ;0 _,,; ·_.',":,;;,;</<<\'. >NSL,~ ·); _:,_,;\--,··,i;, A,;, /i C;,'::k,.r.;: ••: ;_,ii•:i: ,_, 

,~'{\<>.f;; s'.,' ""' 'k'X->' ··:{"/),\\'.:;'; >,-c •: _:-,_ ,<i',,\,;t',('.•,1'.:)\>_<:r l..,, 

ZURlCH INSURANCE GROUP Total Timely Timelv Per<entage :ii, 
>; 1796S AMERICAN ZURICH 1 0 0% :1;:,::,, 

12173 ASSURANCE CO OF AMERICA • • • -:-{'' 

Y, CTOIO CHESTERFIELD SERVICES 3 1 33% 

i.ii: 12963 MAINE BONDING&. CASUALTY • • • ; 

f<, 1054S MARYLAND CASUALTY CO 1 0 0% 
-y:; 1376S NORTHERN INSURANCE CO OF NEW YORK 1 1 100% 

I;<;- 12297 UNIVERSAL UNDERWRITERS INS, CO. NofilinRS Nofilinl<S No filings 
10863 ZURICH AMERICAN INS CO 13 10 77% 
114S2 ZURICH NORTH AMERICAN • • • )l 

r: GrouoTotal 19 12 63% 
_,,,.::c;--::e::.: "i 

-Ci ,: - \/ii;iii[/i,,/-\i ";: .1::.,,::%1::\iiij;:f},\;. ·-r,:":i-i':'i:fr:• ;;''i::' -:'t{,_'l:;i:, "'" ii • --:, 

--- ,.:::, .-Ti i a\-( 
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Appendix D 
INSURANCE ENTITY TYPE - INITIAL INDEMNITY PAYMENTS AND MOP FILING COMPARITIVE ANALYSIS 

2004 

N-~~~,ts.·1:~URAN.AND·····CE,ARD~ri::, .. IN .... s"·'urums·•,., .. ,, .. ,,.~,,. F. ts~'( Memoranda • 
:. ; f ... ; • . . •• ... ] ... • . ' .. / . • •• 

33391 ACADIA INSURANCE CO. 86 78 91% ··• 86 85 99% 
30260 ACADIA INSURANCE CO. IS IS 100% ., 15 15 100% 
23035 ACE AMERICAN INSURANCE CO s 4 80¾ s 3 60% 
12165 ACE AMERICAN INSURANCE CO 19 8 42% 19 7 37% 
12254 ACE PROPERTY & CASUALTY I I 100% I 0 0% 
41068 ALEA GROUP I I 100%, I I 100% 
10030 AMERICAN CASUALTY CO 15 10 67% IS 6 40% 
13781 AMERICAN HOME ASSURANCE 13 6 46% 13 4 31% 
24759 AMERICAN INTERSTATE INS CO 10 10 100% 10 10 100% 
17965 AMERICAN ZURICH 7 2 29% 7 3 43% 
21873 AMGUARD INSURANCE COMPANY 4 3 15% ;. 4 3 75% 
28355 ARCH INSURANCE COMPANY 7 2 29% 7 I 14% 
12149 CENTENNIAL INS CO I 0 0% I 0 0% 
15318 CHARTER OAK FIRE INSURANCE CO. 3 3 100% 3 3 100% 
16853 CHURCH MUTUAL INSURANCE COMPANY I 0 0% I 0 0% 
15172 COMMERCE & INDUSTRY INS. CO. 8 4 SO¾ : 8 2 25% 
11762 CONNECTICUT INDEMNITY CO I I 100% ; I I 100% 
10243 CONTINENTAL CASUALTY CO 3 3 100% 

" 
3 3 100% 

11053 CONTINENTAL WESTERN INSURANCE CO 2 2 100% i,:. 2 2 100% 
15555 EMPLOYERS INSURANCE OF WAUSAU 18 IS 83% ·;, 18 II 61% 
10650 EXCELSIOR INSURANCE COMPANY 21 20 95% ., 21 21 100% 
32530 FAIRFIELD INSURANCE COMPANY 3 3 100% 3 2 67% 
12890 FEDERAL INSURANCE CO 9 5 56% 9 4 44% 
16446 FEDERATED MUTUAL INSURANCE CO. I 0 0% 1 0 0% 
10227 FIDELITY & GUARANTY INS. CO. 18 11 61% 18 8 44% 
27723 FIREMAN'S INS CO OF WASHINGTON 17 17 100% 17 16 94% 
27359 FIRST LIBERTY INSURANCE CORP 4 2 50% 4 2 50% 
10391 GLOBE INDEMNITY CO 4 3 75% 4 1 25% 
14176 GREAT AMERICAN INSURANCE CO I 0 0% 1 0 0% 
11371 GREAT WEST CASUALTY I 0 0% 1 0 0% 
13633 HANOVER INSURANCE CO 33 32 97% 33 32 97% 
21644 HARLEYSVIl.LE WORCESTER INS. CO. 1 1 100% 1 0 0% 
14397 HARTFORD CASUALTY INSURANCE CO. 1 0 0% I 0 0% 
13269 HARTFORD FIRE INSURANCE COMPANY 6 s 83% 6 s 83% 
20605 HARTFORD INS. CO. OF THE MIDWEST 9 8 89% 9 6 67% 
10456 HARTFORD UNDERWRITERS INS. CO. 18 12 67% 18 9 50% 
25437 INDEMNITY INSURANCE OF NORTH AMERICA 3 2 67% 3 2 67% 
13889 INS. CO. OF STATE OF PENNSYLVANIA 14 12 86% 14 11 79% 
13668 JOHN DEERE INS CO s s 100% s 5 100% 
21814 LmERTY INSURANCE CORP. 89 75 84% 89 70 79% 
16586 LmERTY MUTUAL FIRE INSURANCE 60 56 93% 60 SI 85% 
15628 LmERTY MUTUAL INSURANCE CO. 32 27 84% 32 24 75% 
18376 LUMBERMEN'S UNDERWRITING ALLIANCE I 1 100% I 1 100% 
30449 MAINE EMPLOYERS' MUTUAL INSURANCE 1636 1472 90% 1636 1466 90% 
1054S MARYLAND CASUALTY CO 8 4 SO% 8 s 63% 
10006 MASSACHUSETTS BAY INS CO 2 2 100% 2 2 100% 
19089 MITSUI SUMITOMO INS CO OF AMERICA I 0 0% I 0 0% 
33790 MOUNTAIN VALLEY INDEMNITY COMPANY 1 0 0% I 0 0% 
16322 NATIONAL GRANGE MUTUAL INSURANCE 5 I 20% 5 1 20% 
12238 NATIONAL INSURANCE COMPANY OF HARTFORD 3 3 100% 3 3 100% 
14184 NETHERLANDS INSURANCE COMPANY 7 7 100% 7 7 100% 

13080 NEW HAMPSHIRE INS COMPANY 3 2 67% 3 I 33% 
25844 NORGUARD INSURANCE COMPANY 51 47 92% 51 47 92% 
13765 NORTHERN INSURANCE CO OF NEW YORK I 0 0% I I 100% 
11509 OLD REPUBLIC INSURANCE 2 2 100% 2 I 50% 
14S40 ONEBEACON AMERICA INSURANCE CO I 0 Oo/o I 0 Oo/11 
10677 PACIFIC EMPLOYERS INS CO I I 100% I I 100% 
11355 PEERLESS INS CO 53 48 91% 53 so 94% . , ';1)/;;2?-''< i'". ·(. . , ... _;'i:'. .<••·<:">' :·,· , . ,.%· •• .,. n.,., •·• . ... x, . •.•·., ;;; •. s: ·,c ;.:;. 
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Appendix D 
INSURANCE ENTITY TYPE - INITIAL INDEMNITY PAYMENTS AND MOP FILING COMPARITIVE ANALYSIS 

2004 

INSURANCE ENTITY 

11916 PENNSYLVANIA MFG. ASSOC. INSURANCE CO. 
13684 ROYAL & SUNALLIANCE 
l0723 ROY AL INDEMNITY 67% I 
13986 SAFEGUARD INSURANCE CO 0 0% 0 0% 
16349 SAFETY NATIONAL CASUALTY CORP I 0 0% 0 0% 
12572 SECURITY INSURANCE OF HARTFORD 6 I 17% 1 17% 
15571 SENTRY INSURANCE CO. 24 18 75% 24 12 50% 
13706 ST. PAULFIRE&MARINEINSURANCECO. 16 13 81% 16 9 56% 
13692 ST. PAUL MERCURY INSURANCE CO 4 4 100% 4 3 75% 
24562 STAR INSURANCE 6 2 33% 6 I 17o/o 
40851 T H.E. CASUALTY INS. COMP. 1 I 100% I I 100% 
10448 THEHARTFORD 5 2 40% 5 I 20% 
12408 TRANSPORTATION INSURANCE CO. 10 8 80% 10 7 70% 
13439 TRAVELERS INDEMNITY COMPANY OF AMERICA 36 32 89% 36 29 81% 
l0804 TRAVELERS INS CO 16 14 88% 16 12 75% 
13579 TRAVELERS PROPERTY CASUALTY CO. 28 24 86% 28 23 82% 
11223 TRAVELERS/AETNA C & S CO 7 6 86% 7 6 86% 
14974 TWIN CITY FIRE INS CO 22 16 73% 12 SSo/o 
12777 UNITED STATES FIRE INSURANCE CO 1 0 0% 0 0% 
l0847 USF & G INC/ST. PAUL FIRE INS. 3 3 100% 2 67% 
15032 VALLEY FORGE INSURANCE COMPANY 1 0 0% 0 0% 
24023 V ANLINER INSURANCE 4 100% 100% 
27332 WAUSAU BUSINESS INS. CO. 
18996 WAUSAU UNDERWRITERS INS CO 
10863 ZURICH 

s~~,i 

Maine Workers' Compensation Board *Indicates no claims activity D2 



Appendix D 
INSURANCE ENTITY TYPE - INITIAL INDEMNITY PAYMENTS AND MOP FILING COMPARITIVE ANALYSIS 

2004 

NCCI INSURANCE ENTITY 

TBIAA'•PARrtAfi • 
ACADIA INSURANCE CO. 12 
APPLIED RISK SERVICES 4 

CT040 BROADSPIRE 13 6 46% 38% 
CT016 CAMBRIDGE INTEGRATED SERVICES 7 4 S7% 43% 
CT0IO CHESTERFIELD SERVICES 2 I SO% 2 SO% 
CT013 CLAIMS MANAGEMENT INC AL-MAR 17 17 100% 17 82% 
CT020 CONSTITUTION STATE SERVICE 18 IS 83¾ 18 72% 
TPAll CONSTITUTION STATE SERVICE I I 100% l 1 100% 
CT027 CRAWFORD & CO 13 7 54% 13 2 15% 
CT028 CRAWFORD&CO 3 2 67% 3 2 67% 
TPA21 CRAWFORD&CO 3 2 67% 3 l 33% 
CT033 CUSTARD INSURANCE ADJUSTERS INS I 1 100% 1 1 100% 
CT007 ESISINC 40 26 65% 40 20 50% 
CT019 GAB ROBBINS 4 2 50% 4 1 2S% 
TPA6 GALLAGHER BASSETT SERVICES INC. l I 100% l 100% 
CT003 GALLAGHER BASSETT SERVIC INC. 24 14 58% 24 10 42% 
CTOOS GALLAGHER BASSETT SERVICES INC. 3S 26 74% 3S 24 69% 
TPA29 GALLAGHER-BASSETT SERVICES INC./YELLOW 4 0 0% 4 0 0% 
TPA23 GATES MACDONAID/UNIVERSITY OF MAINE 21 16 76% 21 IS 71% 
CT009 HELMSMAN MANAGEMENT SERVICE 2 1 50% 2 I SO% 
CT031 MARRIOTT CLAIMS SERVICES 1 100% 100% 
CT00l RISK ENTERPRISES MANAGEMENT l 100% 100% 
CT006 SEDGWICK CLAIMS MANAGEMENT S7 72% 

SEDGWICK CLAIMS SERVICES s 100% 
SEDGWICK CLAIMS SERVICES 
SEDGWICK CLAIMS SERVICES/GEORGIA PACIFIC 
SPECIALTY RISK SERVICES INC 

Maine Workers' Compensation Board *Indicates no clalms activity D3 



Appendix D 
INSURANCE ENTITY TYPE - INITIAL INDEMNITY PAYMENTS AND MOP FILING COMPARITIVE ANALYSIS 

2004 

NCCI INSURANCE ENTITY 

·-,>• •.• ;; SELF::INSJJimD;~~a'f:A.;iAJ)MlNIS'JEREDJ~t 2·:::\~~ti~~}~~~:~}1~t!t:i{;1t~) 
S328 AIGCLAIMS RA'IT & WHlTNE 4 75% 
S0012 BANGORHYDROELECTRIC 4 3 75% 7S% 
S323 CANNON COCHRAN MANAGEMENT SERVICES 1 1 100% 100% 
S401 CENTRAL MAINE MEDICAL CENTER 12 12 100% 100% 
S708 CENTRAL MAINE POWER CO 13 13 100% 100% 
S00l8 CITY OF LEWISTON 4 4 100% 4 100% 
S327 CONSTITUTION STATE SERVICE 6 3 50% 6 2 33% 
S000S CONSTRUCTION SERVICES GROUP TRUST 23 18 78% 23 21 91% 
S0006 DISTRIBUTORS SUPPLIERS GROUP TRUST 37 35 95% 37 36 97% 
S357 DUNLAP CLAIMS MANAGEMENT 1 0 0'/4 1 1 100% 
S0017 EAGLE ELECTRIC MANUFACTURING 1 100% 1 I 100% 
S0020 EASTERN MAINE GROUP 26 20 77% 26 16 62% 
S370 ESIS INC 4 3 75% 4 2 50% 
S364 ESISINC 24 19 79% 24 17 71% 
S0008 FOREST PRODUCTS GROUP TRUST 22 19 86% 22 20 91% 
S304 GALLAGHER-BASSETT SERVICES INC. 3 2 67% 3 0 0% 
S743 GATES MACDONALD 7 2 29% 7 3 43% 
S0002 GREATER PORTLAND V 23 20 87% 23 21 91% 
S321 HELMSMAN MANAGEMENT SERVICE 2 1 50'/4 2 1 50'/4 
S0003 HUHTAMAKI FOODSERVICE INC 13 II 85% 13 II 85% 
S0016 HUSSEY SEATING CO 3 3 100% 3 3 100'/4 
S0007 GCODELAWARE 1 1 100'/4 I 1 100'/4 
S000I LEPAGE BAKERIES 8 4 SO¾ 8 3 38% 
S0019 LEWISTON SCHOOL DEPARTMENT 3 3 100'/4 3 3 100'/4 
S0009 MAINE MCDONALDS OPERATORS 6 5 83% 6 5 83% 
S0021 MAINE OIL DEALERS ASSOCIATION 29 27 93% 29 28 97% 
S0015 MAINE TURNPIKE AUTHORITY 15 13 87% 15 14 93% 
SOOI0 ME CHAMBER OF COMM & INDUSTRY 33 26 79% 33 27 82% 
S00II MFG OF MAINE GROUP TRUST 9 9 100'/4 9 8 89% 
S0013 PARKER HANNIFIN CORP 100'/4 6 6 100'/4 
S340 PIONEER PLASTICS 94% 17 IS 88% 
S301 SEDGWICK OF MAINE IN Sed LSvc 92% 209 189 90'/4 
S399 SEDGWICK OF NEW ENGLAND 7 50'/4 
S0004 SOCIAL SERVICES & EDUCATION 6 
S395 s 
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Appendix D 
INSURANCE ENTITY TYPE - INITIAL INDEMNITY PAYMENTS AND MOP FILING COMPARITIVE ANALYSIS 

2004 

INSURANCE GROUP 

9 
S347 BATH IRON WORKS 47 44 
S344 CIANBRO CORPORATION 3 
S338 FILENE'S DEPARTMENT STORE 0"/4 0 
S355 GENERAL ADJUSTMENT BUREAU 100"/o 3 

HANNAFORD BROTHERS 96 91% 88 92% 
MAINE AUTOMOBILE DEALERS 55 53 96% 55 100% 
MAINE HEALTH CARE ASSOCIATION 52 39 75% 52 41 79% 
MAINE MOTOR TRANSPORT ASSOCIATION 32 32 100% 32 32 100% 
MAINE MUNICIPAL ASSOCIATION 208 169 81% 208 176 85% 
PORTLAND CITY OF 23 70"/o 23 70% 
MAINE SCHOOL MANAGEMENT ASSOC. 99% 97% 

100% 
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NCCI INSURANCE GROUP 

ACADIA 
CT025 ACADIA INSURANCE CO. 
33391 ACADIA INSURANCE CO. 
30260 ACADIA INSURANCE CO. 
30252 CADILLAC MOUNTAIN INSURANCE CO 
11053 CONTINENTAL WESTERN INSURANCE CO 
27723 FIREMAN'S INS CO OF WASHINGTON 

GrouoTotnl 
''.; '.' 'i:V'.+'..·;i·'.,;:,.;,)' ;;;,;f,,'i''i,;'.:'.<':i'••,,;:\J;;:: .. :;,1:'ji•0'•'.i,i: .,. ,, ,,..,,: 

AMERICAN INTERSTATE INS CO 
24759 

.! ' \i <'·; / ... > ''. '..;\'.'., '. '.i:P' ' 

BANGOR. CITY OF 
S705 Group Total 

:: '· •., ·, . '.i, ,:s i :,, ,i ,,,,. :,:'Y:,':,r,;;c,,,,,,,',,H:.'i • ,. 
BATH IRONWORKS 

S347 
: .' •; ·; '""i<' ;;,,;,:.:::}.,, ,: 

BROADSPIRE GROUP 

Group~ 

17116 AMERICAN MANUFACTURERS MUT. INS. CO. 
10065 AMERICAN MOTORISTS 
19186 AMERICAN PROTECTION INS. CO. 
CT040 BROADSPIRE 
14257 KEMPER INSURANCE COMPANY 
15644 LUMBERMENSMUTUALCASUALTYCO 

Group Total 

CANNON COCHRAN MANAGEMENT SERVICES 
S323 CANNON COCHRAN MANAGEMENT SERVICES 
S325 CANNON COCHRAN MANAGEMENT SERVICES 
CT042 CANNON COCHRAN MANAGEMENT SERVICES 
S302 CANNON COCHRAN MANAGEMENT SERVICES 

Appendix E 
IN-STATE INSURANCE GROUP COMPLIANCE 

2004 

First Indemnity Pavments Memoranda of Payment Filed (MOP) 
,,. n,, :i:\ic .y;; 

;,:• ,,, ':' ,: ,,, ,, :'.J( ,,,.·;,,;,,.. ·:8,:,':;·,v >,. 
Pavments Made Timelv Pavments Comnliance Percentai,e MOPs Filed MOPs Filed Timelv Comnlinnce Percentni,e 

12 11 92% ! 12 12 100% 
86 78 91% 86 85 99% 
15 15 100% ; 15 15 100% 

• * • • * 
2 2 100% 2 2 100% 
17 17 100% 17 16 94% 

132 3% 132 130 98% 

Pavments Made Timely MOPs Filed MOPs Filed TimelY Comnliance Percentnl!e 
10 100% 10 10 100% 

;:,, /ii;,:;:,:;: i ,!;;,;;.,;'.!'!0'.' ',;;.c'.\i ' ' , , :A ;c, 

Pavments Made TimelY Pavments Comnliance Percental!e MOPsFiled MOPs Filed Timelv Comnliance Percentai,e 
9 

Payments Made 

9 
''tt~ii . ..,,·• 

Timelv Pavments 

100% ;:JJ 
Comnllance Percenta.,j;'f MOPsFiled MOPs Filed Timelv Compliance Percentn2e 

100% ~1~ 47 47 47 44 94% 
:,: ' , .1;.\'.'.i('.''·"'"' !ii'. .. :.,,,,,' . 'i J\\'.i:{;:i:ti:i ,,,,,,, '/ifat':i;: ,:<:r:. ii 

Pavments Made Timelv Pavments Comnliance Perceotal!e MOPsFiled MOPs Filed Timelv Comoliance PercentaPe 
No filine.s Nofilin.,. No filines No filines 

• 
• • * 
13 6 46% 13 5 38% 
• 

* • 
13 6 46% 13 5 38% 

,c;,,,.. ,, 

Pavments Made Timelv Pavments Comoliance Percental!e MOPsFiled MOPs Filed Timelv Comnliance Perceotn..e 
100% 1 100% 

• • • • * 
* • • • 

* • 
S0018 CITY OF LEWISTON 4 4 100% 4 4 100% 
S0002 GREATERPORTLANDV 23 20 87% 23 21 91% 
S0003 HUHTAMAKI FOODSERVICE INC 13 11 85% 13 11 85% 
S0007 lRVINGTANNlNGCODELAWARE 1 1 100% 1 1 100% 

FS"'0OO=al--;=LE=P""A-"G"'E=-B=AKEa==RIES==--------------+------'8,.__ ______ _,_4 _______ 5"'-'0'l""¼.:.•----1.; 8 3 38% 
S0019 LEWISTON SCHOOL DEPARTMENT 3 3 100% 3 3 100% 
S0009 MAINE MCDONALDS OPERATORS 6 5 83% 6 5 83% 

..,sc::OO.:.l:,::5--;i,::MAINE==-=TURNP.=c==IKE=:.:A-::UTil:..:.:c::O:.:RIT=Y"'-________ -+-__ __,1""5 ___ -1-___ 1::3'-----+---=-87'l:..:¼.:.•----+ 15 14 93% 
S0013 PARKERHANNIFINCORP 6 6 100"/o 6 6 100"/o 

Group Total 

CIANBRO CORPORATION 
S344 

Group Total 

80 l::f.l::>':".;}.'.'if'· ;;,,~ ,,:,:i',,·;, .• /~.,, •• ,, • ,c:;•..ii~~:, .• \:f{i:f• 

ts Made Timelv ,. MOPs Filed Timely Compliance Percenta2e 
3 3 3 100% 

,., ,:,,;1,.:·J" •• ,,., i''\;s~:,:!,;'~ ;:'.'l··:{t,;',:fi12r''' ·•· '·"··'.:" 
Pavments Made Pavments Com MOPS Flied Timely Compliance Percen••ne 

• • • * 

*Indicates no claims activity 
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Appendix E 
IN-STATE INSURANCE GROUP COMPLIANCE 

2004 

NCCI INSURANCE GROUP First Indemnitv Pavments Memoranda of Pavment Filed {MOP) 
,,. ' :· :, ,, •·: ,, '': ,',,' , ,,, •··, ···:,';;,•,F•'·· :.c\;01,''. ' 

'·' ,,, '·' ,:::: ,;,,:••'.'''''' ,,, ,, ,,,, ,, 

' 
,,ye, '\•,:,' ,,,, ,,,,''. .:;,,, ,·,,, ,, ' ,::.· y•,; "';,.:;:' 

DUNLAP CLAIMS MANAGEMENT Pavments Made Timelv Pavments Comoliance Percentaee MOPsFiled MOPs Filed Timelv Comoliance Percentaee 
S0012 BANGOR HYDRO ELECTRIC 4 3 75% ; 4 3 75% 
S401 CENTRAL MAINE MEDICAL CENTER 12 12 100% 12 12 100% 
S708 CENTRAL MAINE POWER CO 13 13 100% 13 13 100% 
S000S CONSTRUCTION SERVICES GROUP TRUST 23 18 78% 23 21 91% 
S0006 DISTRIBUTORS SUPPLIERS GROUP TRUST 37 35 95% 1, 37 36 97% 
S357 DUNLAP CLAIMS MANAGEMENT 1 0 0% I 1 100% 
S0017 EAGLE ELECTRIC MANUFACTURING 1 1 100% I 1 100% 
S0020 EASTERN MAINE GROUP 26 20 77% 26 16 62% 
S0008 FOREST PRODUCTS GROUP TRUST 22 19 86% 22 20 91% 
S0016 HUSSEY SEATING CO 3 3 100% 1, 3 3 100% 
S0021 MAINE OIL DEALERS ASSOCIATION 29 27 93% 29 28 97% 
S00l4 MAINE YANKEE ATOMIC POWER CO • • • • • • 
SOOI0 ME CHAMBER OF COMM & INDUSTRY 33 26 79% 33 27 82% 
soon MFG OF MAINE GROUP TRUST 9 9 100% '.': 9 8 89% 
S340 PIONEER PLASTICS 17 16 94% 17 15 88% 
S0004 SOCIAL SERVICES & EDUCATION 7 s 71% 7 6 86% 

Grouo Total 237 207 87% 237 210 89% 
,:,,, ',,,,•:; '·.,::,•), ,, ' ., ,:,::·: ·: ,,, '""' ,,,,,1,,; ::C1,'•.•'c..:'. ,, ;,,:ft:::, •.,,'.,;'., ',' ,.;-,;, ,.,,,::::"+ ••:· ·':·:'. '•, ::{\'•.:• ,,: ,,: ,' : 

.,: ' 
'· ' ,.,, ' ,, 

GAB ROBBINS Pa=ents Made Timelv Pavments Comnliance Percentaee ' MOPsFiled MOPs Filed Timelv Comoliance Percentaee 
CT0l9 GAB ROBBINS 4 2 SO% 4 1 25% 
TPA2 GAB ROBBINS • • • • • • 
S3SS GENERAL ADJUSTMENT BUREAU 3 3 100% 3 3 100% 
lll26 PETROLEUM CASUALTY COMPANY • • • • • • 

Group Total 7 s 71% 7 4 57% 
'', ·:, ·.,,.\,:::;,:,,,::;;,<::;.:,,,,,;,.•, ' ',• ;:,,, : i: ,, ,',, \,::;;, ,v,,,x:'',.,,<.,:•.• ,,.,,;:, .. ,·:,,,.,'' ':'''' ,,,,, ',,, ,,; ·;;·,,'. :: ,,,, ,,,.,: ,'" ' " ,, ,, ',, ·: ,;:·:::•:: :'' ,, . '.·; ,,,.,: ':' 

I HANNAFORD BROTHERS Psvments Made I Timelv Pavments Comnliance Percentaee MOPsFiled MOPs Filed Timelv Comoliaoce Percentaee 
S381 GroooTotal 96 87 91% 96 88 92% 
'' ' ';: ;:.•:+,,:, , 'J,,; ,e,,.:,: d". .·.;', ,;;, :,' ,' ,,, ·;: ·'' ;;: ' ,, '";\'' :;,',";\'; 

.,,, .. 
' ,i;; >.,:.;;,' \ ;,, ;:«;;,:,/')'' ,,::· ''·:!'i,,L'::;":ii:i :;;t:5,\'.: 

HANOVER INSURANCE GROUP Pavments Made Timelv Pavments Comoliance Percentaee MOPsFiled MOPs Filed Timelv Comoliance PercentaPe 
11002 CITIZENS INSURANCE CO OF AMERICA Nofilin2s No tilin2s Nofilin2s No filin2s No filio2s Nofilinoc 
13633 HANOVER INSURANCE CO 33 32 97% 33 32 97% 
10006 MASSACHUSETTS BAY INS CO 2 2 100% 2 2 100% 

GrouoTotal 35 34 97% 35 34 97% 
,;"••:,:.:,;,, ,,,,;:, "'·,. ; .,,, y•e:•,i·;:''.:, '' ,,., ';,,,,, 

,·' ., ""' "" .:;'!c'.:¼'i:.;/i];;i:\;1°,(:,;:t'.:.:., :',· .,, \,<',,.,; :; 'Ti, : :i· .:,;, '''.'!''.';{'i,;<Z;;t,., ''" ' y, ' ':'., ,, 

MAINE ADJUSTMENT Pavments Made Timelv Pavments Comoliance Percentat>e MOPsFiled MOPs Filed Timelv Comnlianee Percentaee 
CT004 MAINE ADJUSTMENT SERVICES No filin2s Nofmnm Nofilinos Nofilio25 No filin25 No filin25 
31771 SAVERS PROPERTY & CASUALTY INS CO No filines Nofilin2s Nofmnas No tilinl!S NofilinO< No filin2s 
24562 STAR INSURANCE 6 2 33% 6 1 17% 
12777 UNITED STATES FIRE INSURANCE CO 1 0 0% 1 0 0% 

GrounTotal 7 2 29% 7 1 14% 
••:e:"J';'':.;",;,; , .. ::,'' ',, .::, '?;':,:, ::,••:::::c:: ·,:,:,;,,;:,;,;;,,;,',;;:,; ·r ·,;; ',, :, : '"'"" : ,·,. ii :,•>',; ;, ·,;,;::,::'/:'' "'''''r',:'.·• :,,,r,:· ·,o·",:,;,,:,:·,·:,,1;: .. ,:,:,,:::•;: ' ·,: ,,;,·,,.n;;,;:<c.::,'::'i'"<':'"'''./:·; .. :'.:.:+· '.i'"' 

*Indicates no claims activity 

Maine Workers' Compensation Board E2 
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Appendix E 
IN-STATE INSURANCE GROUP COMPLIANCE 

2004 

NCCI INSURANCE GROUP First Indemnitv Pavments r: Memoranda of Pavment Filed lMOP\ 
;. 't. . , :' .· ,. . •• . ;;•:;.: :::: ... .:'·:'..·:>:, .. ·, .. : .,.,.: .••! ... > ,,J .. ·., ..... . : • i:.'.:c> : .. : .,:· ,.·:.•:.; .:, .. . .. , )1.::, ...... ·.: ·.·· ... .. :·;: • .. •· '.'• • .. ,;,;.1,>::, .... • .... :.'· .·• ·•::<,·;.·,. 

PEERLESS INSURANCE GROUP Pavments Made Timelv Pavments Comoliance Percenta"e •• MOPsFiled MOPs Filed Timelv Comnliance Percentaoe 
10650 EXCELSIOR INSURANCE COMPANY 21 20 95% 21 21 l00% 
14184 NETHERLANDS INSURANCE COMPANY 7 7 100% : 7 7 100% 
11355 PEERLESS INS CO 53 48 91% 53 50 94% 

Groun Total 81 75 93% 81 78 96% 
': . :: __ -.,·,"--< .:·; _::-_, __ ·>:-<> ·-:- ·-·- . __ -_,_ :·· ... •. 

'·· .:·· .:. . ·•: ·"' : ;..: :·· . · .... , ••. . : . : .,,. .;,. . .:., . . • ... •• • >! ,,:' . .. : .. ·~ C: cc:, cc .•. ,-::: •. : • ... 

SEDGWICK INSURANCE GROUP Pavments Made Timelv Pavments Comoliance Percentaee MOPsFiled MOPs Filed Timelv Comolinnce Percenta"e 
S399 SEDGWICK OF NEW ENGLAND 14 10 71% 14 7 50% 
CT006 SEDGWICK CLAIMS MANAGEMENT 57 41 72% 57 38 67% 
CT0II SEDGWICK CLAIMS MANAGEMENT Nofilin2s No filin2s Nofifjnc,s :: No fi!in.,, No filinos No filinas 
S301 SEDGWICK OF MAINE INC /Sed"""ck Clms Mamt Svc\ 209 193 92% 209 189 90% 
TPA13 SEDGWICK CLAIMS SERVICES/GE • • • * • • 
CT023 SEDGWICK CLAIMS SERVICES 23 16 70% I 23 15 65% 
CT032 SEDGWICK CLAIMS SERVICES 5 5 100% 5 5 100% 
TPA26 SEDGWICK CLAIMS SERVICES/GEORGIA PACIFIC 3 0 0% 3 0 0% 

Grouo Total 311 265 85% 311 254 82% 
··:':•;· ,;:.<'/!:;:,;,..;;· :i':;'::.;. ,'::c,'\'·•':::;.;,, ·'c:'1 "• :iY·• J;t::::'(i:,:;: .. ;.,:.:::.,.<:;,;.;:,:,: .. ,:• . .' : ,. «'1··.: ., •. . ? ;;:.,:,L/c::::::,:::.::::;;V1:·;:;,:" .. "''··, ... ,.,.",., ,·::~ .,, .. ::,; ...... :;f} ,.=. .,, :;' ··''•.:!•'·'· .·.: .. 

STATE OF MAINE I Pavments Made I Timelv Pavments Comnliance PercentaPe MOPsFiled I MOPs Filed Timelv Comnliance Percentaae 
S369 GrounTotal 117 109 93% ., 141 108 77% 
?." . !i' :· :.,c~:c,., .•: .. ::.; f. :: .:., ' :c,; . .;i•: ,, .. ,.;; ;. .<'"· :· ... ,!, : ' .,.,,.,· ><,:/,:: .. ,·,<.:•, '·'"'''•'•"·'': . .: . .z,· .. •• • i . q\·'f .. ··•· .: .,. .... .... • .., .. , .::' .......... i: . .., ••••.. :, .,.cc 

SYNERNET Pavments Made Timelv Pavments Comoliance Percenta"e MOPsFiled MOPs Filed Timelv Comnliance PercentaPe 
S395 SYNERNET 40 33 83% 11 40 32 80% 
TPA8 SYNERNET 65 62 95% 65 59 91% 

GrouoTotal 105 95 90% 105 91 87% 
'. . .. :, " • :,;'. '· /·.;' / '\';,ii<; c;::.,::,:;c.,,;,;C,/ ... , · .. ,,.··. ..'''J?. >,;,.:.,i: '. •• \': : :.·c0:'/ •. • • . , >:;:, ' ::;':•:'.'.;>"' iC'iR: :,:'. 'c/:: .. > ',~;:: .. :, • "ci<:.,: ... ,, .. :•/ .. ,·: ............ ,,.· ili'.'•°'.\t':.;\:::.::L 

In-State Totals 3506 3130 89% 3530 3124 88% 
ci.i 

•Indicates no claims activity 

Maine Workers' Compensation Board E4 
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Appendix F 
OUT-OF-STATE INSURANCE GROUP COMPLIANCE 

2004 

NCCI INSURANCE GROUP Fint lndemnitv Pavments i.d Memoranda of Pavment Filed /MOP) ,. · .. > : 0••; ::•;;::'::· .1,·,:: .. ::c.,rJi:,.,•f'.':::,g.0;,,,:, ,,, .•. , •"' ·,,, '"' ,,, .. ,,. ,,, ,·.i/ ,.·,· ,,,"' ,, , :C:··'.icc<'.:c.! ; ,,.,,,!., ,,, , , :, •,, ,,,.,,,;,' ::i'•;i:,,i "'·'•(, u ,,·,,,, 

AIG Pavments Made 1imelv Pavments Comoliance Percentaee MOPsFiled MOPs Filed 1imelv Comoliance Percentaee 
S328 AIG CLAIMS /PRATT & WHITNEY) 4 3 75% 4 2 50% 
14354 AIU INSURANCE • • • Ii • • * 
13781 AMERICAN HOME ASSURANCE 13 6 46% 13 4 31% 
CT0l3 CLAIMS MANAGEMENT INC 1W AL-MARTI 17 17 100% f•i 17 14 82% 
15172 COMMERCE & INDUSTRY INS. CO. 8 4 50% 8 2 25% 
13102 GRANITE STATE INSURANCE COMPANY • • • • • • 
13889 INS. CO. OF STATE OF PENNSYLVANIA 14 12 86% 14 11 79% 
CT031 MARRIOTT CLAIMS SERVICES 1 1 100% 1 1 100% 
13072 NATIONAL UNION FIRE INS. CO. No fi!inl!S Nofilines Nofilfoo< Nofilines Notilin2s Nofilines 
13080 NEW HAMPSHIRE INS COMP ANY 3 2 67% 3 1 33% 

Group Total 60 45 75% 60 35 S8% 
'·: ·::, ,, ;, ,,; ii:;,,:.,,,, ,: "'' OH, .. :<"'-C-H -:•.,-·0!''< ,,; : .,., ,,,·' 

ALEA GROUP Pavments Made 1imelv Pavments Compliance Percentan MOPsFiled MOPs Filed Tlmelv Comoliance Percentaee 
41068 Group Total 1 1 100% 1 1 100% 

O'> ., i [''·.·;,;'•;;.> ):: " ,... , ,,, '.',Y,':,c:;F;[;;;,"''./:.:01,':i; """'' ,,, , ;J;:,·;;y<,,:.?:iiicc'i1 
,, :;,,,,,,., ,,., ,,t8• ,,, ,,,, 

I ARCH INSURANCE COMPANY Pavments Made Tlmelv Pavments Comnliance P MOPs Filed Tlmelv Compliance Percentaee 
28355 Group Total 7 2 29% 1 14% 
'-,<;.: ,,_ ,:" ,s:;,/".,;,/,w,:·• '!<t.;J'/f)f;i_:,.·•-- '_-'.'<\,;\,;",,,'. '_,--,-',,, -Nc',,:,t% ,,., ,,,,,,.,., ,.,, ,7, 

,CJ, ·, .. .-,::1< :·,-0: ">i -'"" 

ATLANTIC MUTUAL Pavments Made Tlmelv Pavments Compliance Percentaae MOPsFiled MOPs Filed Tlmelv Comoliance Percentan 
16470 ATLANTIC MUTUAL INSURANCE CO. Nofa;n.,, Nofmnos Nofilinl!S Notilinl!S No tilinas Notilin"" 
12149 CENTENNIAL INS CO 1 0 0% 1 0 0% 

GrounTotal 1 0 0% 1 0 0% 
.:,:, ,,. :·•;,, .. :·;';c;::: ';:,:." 1fr/:,;; .. ,;t•:,::::,;:i•::,:,,s:>ri'1:S::\ .,U ;;,,;1.;,:;1;::, ,;,;:,:'\'i':1:f;l;:';;j;i,1(,('{''ii,:, J,•'' ,,, ,,,,,,,,c:, •,;, ff' •:,;f;':;f;i:~.; ci":'.t?~:·;.:3\0:0:;1:z"}\(· : i.''t l '·:: '." ✓ .,.,;,: ,,';; •.,;••· 

CAMBRIDGE INTEGRATED SERVICES Pavments Made Tunelv Pavments Comnliance PercentaPe MOPsFlled MOPs Filed Tlmelv Comnliance PercentaPe 
CT016 CAMBRIDGE INTEGRATED SERVICES ETPA) 7 4 57% 7 3 43% 
CT038 CAMBRIDGE INTEGRATED SERVICES /TPA) No filin2s No filines Nofilinl!S Notilinl!S NofiHntts Nofil;nos 
TPA24 CAMBRIDGE INTEGRATED SERVICES fTPA) • • • • • • 

Group Total 7 4 57% 7 3 43% 
., •. , .. ·.,,, ;, :•:•,\A·. ,,,,·;:,:,.,;i i\'· :,::• •;. "! ,rn ;::,;: 

CHUBB INSURANCE GROUP Pavments Made Tlmelv Pavments Comnliance Percen MOPsFiled MOPs Filed Tlmelv Comnliance Percentaee 
21512 CHUBB INSURANCE Nofilino< Notiline< Nofilines Nofilines Notilin1>< Notilin"" 
12890 FEDERAL INSURANCE CO 9 5 56% 9 4 44% 
10685 PACIFIC INDEMNITY INSURANCE CO No filinl!S Nofil;n ... Nofmn.,., Nofil;nos NofiHn .. s Non,;nas 

G~ 
9 5 56•/4 9 4 44% 

''./S .,,_< ,;;·i.,',;!;i ;; . ;, ,, •'>)) 

CHURCH MUTUAL INSURANCE COMPANY Pavments Made Timelv Pavments Comnliance Percentaee fill MOPsFiled MOPs Filed Tlmelv ComPliance Percentaee 
16853 Group Total 1 0 0% ,~1 1 0 0% 
',;, •.: • .. ; ,: Y,::x· :':ii:::,::,i,t.t ,,, :o'\c,; ,•'.!/• \('.(,.,.cl•. '''':' ;,,., ,,C,, 

,,, 
·J.;- \,'., y·c·f•·-:u-0 ·:,,-;.-· "::::,; .. ;,, 

•Indicates no claims activity 

Maine Workers' Compensation Board F1 



Appendix F 
OUT-OF-STATE INSURANCE GROUP COMPLIANCE 

2004 

NCCI INSURANCE GROUP First Indemnitv Payments H Memoranda of Payment Filed (MOP) 
l. , :: : ,· :.· ;,,, \, : •.·-· '.- ,,-,•>s••-' ; -·,:: .. : ;/':)·: - __ .• ,.- . --, ' ;. ;-;: ,,--,·:---_,;-: _; ' . '::';,,.,::'};':'"':::-, - - - - :•->:-:.,- '::; ,. < :,, '.:_:,---- ; 

; . --:_·,: 

CLARENDON NATIONAL INS CO Pavments Made Timelv Pavments Compliance Percentaee MOPsFiled MOPs Filed Timelv Compliance Percentat>e 
20532 CLARENDON NATIONAL INS CO • • • • • • 
25461 CLARENDON NATIONAL INS CO • • • • • • 

GrounTotal • . • : • . . 
:,-• .-,.-,.·-;:,-.•'·-· .- _. __ .. -,,:::,·--,:-:• -_- :,- .--{·.••·t:•••c:-.,-_,-,,,,,::•i\;,,,,1;:;,,·,. -·- --,. -- ·,- ,-;,,.c:c>>.·r,:,, ,- _,;.,,,:-: ·:.,,:,ce•--, :->; ·-· i ,,,;c-;_ ., .. - _,;-,·:;:: ; _,,·•;-·,:·,. ' ':; • ' ., ·-... 

C.N.A. Pavments Made Timelv Pavments Compliance Percentaee MOPsFiled MOPs Filed Timelv Compliance Percenta"e 
10030 AMERICAN CASUALTY CO 15 IO 67% 15 6 40% 
S382 C NA STANDARD LINE CLAIMS Nofilines No filini,s Nofil;nn• Nofilines Nofilini,s Nofilini,s 
S392 C NA STANDARD LINE CLAIMS No filinRS No filinRS Nofilin2s c' No filin2s Nofilinl!s No filin2s 
CT030 C NA STANDARD LINE CLAIMS ITPA\ No filin2s No filini,s No filin2s ; Nofilines NofilinRS NofilinRS 
10243 CONTINENTAL CASUALTY CO 3 3 100% 3 3 100% 
15113 CONTINENTAL INSURANCE COMPANY • • • . • • 
12238 NATIONAL INSURANCE COMPANY OF HARTFORD 100% " 1000/4 3 3 3 3 
12688 TRANSCONTINENTAL INS. CO. • • • • • • 
12408 TRANSPORTATION INSURANCE CO. IO 8 80% 10 7 70% 
15032 VALLEY FORGE INSURANCE COMP ANY I 0 00/4 I 0 00/4 

Group Total 32 24 75% 32 19 59% 
;,,,,,,.]'' '"' >.,: - •:/.:,.:\<,;;_,_,--,_,. -·- .. ··•· ,:<~ --- -,:-".}"";,,'.{:\ ,, .•: .. ,, ,.::.•1xv). :s,,- ,,,, 

"'•-•:::.:::':.• _,,,,., !c-i\' 0
;; ::· ,:;, ; ;,,,,,,;.-.,,, >:.:.-: : _,: '•:'iii'.·•', -- :,:·:::,.·,:ceic-,.:-----

CRAWFORD & CO Pavments Made Timelv Pavments ComPliance PercPnt•aP MOPsFiled MOPs Filed Timelv Comoliance Percentaee 
19968 ACCIDENT FUND INSURANCE COMPANY No filin2s Nofilini,s Nofilines Nofilinl!S Nofilines Nofilin"" 
14095 ARGONAUT INSURANCE COMPANY Nofilines No filin"s No filin2s No filinl!S Nofilin2s No filinf.ls 
CT027 CRAWFORD & CO 13 7 54% 13 2 15% 
CT028 CRAWFORD&CO 3 2 67% 3 2 67% 
S305 CRAWFORD & CO * • • • • • 
S402 CRAWFORD & CO • • • • • • 
TPA2l CRAWFORD & CO 3 2 67% 3 I 33% 
13188 GULF INSURANCE CO Nolmnos No filines Nofilinos No filin2s Nofilinos No filin2s 
18376 LUMBERMEN'S UNDERWRITING ALLIANCE I I 1000/4 I I 1000/4 
14788 PROTECTIVE INSURANCE • • • • • • 
18244 TRUCK INSURANCE EXCHANGE • • • • • • 
24023 V ANLINER INSURANCE 4 4 100% 4 4 1000/4 

GroupTnt,.J 24 16 67% 24 10 42% 
-> ,,, ,/'. ..... ,,.,-, ::,. ,,_' ,,. -,.,•- :,,:>''-·-''' .. ::c. '•-"> -----, .. ,., ·<::':•- -· • ' . ,f: '\ "\i:•::-:.,:--,.:,-:,·, :'-'?'0 '.:''.ef,: ';/,., .. '., > F-:_;:j ii;ih ·; 

ESISGROUP Pavments Made Timelv Pavments Compliance Percenta2e MOPsFiled MOPs Filed Timelv Comnliance Percentaire 
23035 ACE AMERICAN INSURANCE CO 5 4 800/4 5 3 600/4 
12165 ACE AMERICAN INSURANCE CO 19 8 42% 19 7 37% 
12254 ACE PROPERTY & CASUALTY I I 100% I 0 00/4 
15431 CIGNA FIRE UNDERWRITERS INSURANCE Nonlino• NofiHno< No filin2s Nofilinos Nofilines Nofilin2s 
S370 ESISINC 4 3 75% 4 2 50% 
S364 ESISINC 24 19 79% 24 17 71% 
CT007 ESISINC 40 26 65% 40 20 50% 
CT017 FUTURECOMP • • • • • • 
25437 INDEMNITY INSURANCE OF NORTII AMERICA 3 2 67% 3 2 67% 
33790 MOUNTAIN VALLEY INDEMNITY COMPANY I 0 0% 1 0 00/4 
10677 PACIFIC EMPLOYERS INS CO l I 100% I I 1000/4 

Grou,>Total 98 64 65% 98 52 53% 
-- _,_-. -· :,,,.., .•. ,. ,,·>c::r:?:,.,:/,;0:cP,•i:>,: : ;;-- ., ,-:.,:,;;'•::•:'•-- ::,r:,-.. •, .,, ... .... _. . ::•:•c:: .::J'i;: .,, -.-..:- .. Ci:./. , .... - -.. , , ,.: :;<• :c;:,,:c'te• 

FAlRFIELD INSURANCE COMPANY Pavments Made Timelv Pavments Compliance Percentaee MOPsFiled MOPs Filed Timelv I Comnliance Percenta1>e 
32530 GrounTotal 3 3 100% 3 2 I 67% 
-,,,_,,:·-' ,,--._,,: ,- . ·, _, ,_, - ,i''.'. " 'ii.:-,,. ' :, ,, ., -'!/~,/'' ,-,_,, .•'. .. --;',;;.,'',,-,. ,: :- --· >, .... X .:: --'· ,t,_.;,,:· . ';i:.,,\ ,, .. _ '.,; -· .... : . ·:;',,,:.>,. -- ; '. '. './c•o· ,,-_, 

•Indicates no claims activity 

Maine Workers' Compensation Board F2 



Appendix F 
OUT-OF-STATE INSURANCE GROUP COMPLIANCE 

2004 

NCCI INSURANCE GROUP First Indemnitv Pavments I Memoranda of Pavment Filed "' OP\ 
,, -, ,_: '\ :: -: Ci i -_ - ii ,,·i;:,.'.i:: .,:/I:'.'.'.;--i!" i:'; i),; ;::,,:•: : '.,:;<');;,;::;, -<":'?,;:;'.;.:'.:: ·.n-."·;» +_;''" 

,_, ___ ,,_,L_•';:_J', ii;\'. i'.;,,ci''.. ,'.it\\;i;;,;-,,f:;;t;,;:;;;::!: '?i;,'.'\} {i;'.', !,',,J:::,,;i};'.i :_\;\''cf,; . ·<1;,_,/;\V /\~<':-_ _;;;,!;,;': \;/,';~'.':?i•,,:):,''.i >: '., _,::' :i:> ;; • ' ;,,,;:·,,.,;',: ·:C:if '. '''.',I:> h 

FEDERATED MUTUAL INSURANCE CO. Pavments Made Timelv Pavments Comnliance Percenta"" MOPsFiled MOPs Filed Timdv Comnliance Percenta"e 
16446 GrounTotal 1 0 0% 1 0 0% 
~« i,:-• ·.•,».•-- ••".).· .:•••_•\.\ ;_,-:,:>. ',,'/;/ '•;-•'_'(' ',h'<',, ';.c' ,,-. :-,, i .. ,, ,;:,,:·:,.-:: -3 ,,;fi_,t:))\(i,\:l'.,1:-'.!{':;l_;;..'.•;;-;,,1.,;s<: :;:,.;-;;:.: -;.: ,.; ,;;•y ',-.,,:, •;:,· ;,·-::; ,,,:-::-O'i+ '.'."'i : ,:,i',, 'Ii: __ .,;.:i:, ''ii'i'} .,,, ,'. 

FILENE'S DEPARTMENT STORE Pavments Made Timelv Pavments Comnliance Percenta"e ,,1 MOPsFiled MOPs Filed Tundv Comnliance PercentaPe 
S338 Group Total: 1 0 0% J 1 0 0% 

.· .. ·,· - .. :> - :- -.,/'.'.,,.''.I,,. '.-<-·:,,.,-,;'.\ :'..":. ,,, 
Pi.i.');i Xi ,.,<•--''.'.'-'." -- ,''., :','.,·,' . . :.-,, ''.'.CA., 'ii ~"' ':,:: •• ,\,,-, ,, <" ,.:it>,:c .:'.? <,} ;;,; /i)'. }/,/'."' Ji!' 'f, ·; '., ,h;; ;,•' ::-::•;,' ',<'. 

FIREMANS FUND Payments Made Timely Pavments Compliance Percenta2e MOPsFiled MOPs Filed Timelv Compliance Percenta2e 
10022 AMERICAN AUTOMOBILE INS CO • • • • • • 
12289 AMERICAN INS CO • • • • • • 
12416 FIREMANS FUND AMERICAN INS. CO. Nofilin~ Nofilin<>< Nofilin"" Nofilini,s NofilinPs Nofilinus 
12866 NATIONAL SURETY • • • • • • 

Group Total Nofilinl!S Nofilin2s Nofilin21 NofiliDl!S No. Nofilinl!S 
.,_,,;,: ,-, ,;; '."\ :/ -(•]'): '/}·'.:, ;'/ /;Mi,,!;j'' ,_. - _-;; ;f, <!i-!!J; 

GALLAGHER BASSETT Pavments Made Timelv Pavments Comnliance Percenta"e MOPsFiled MOPs Filed Tunelv Comnliance Percenta"e 
TPA6 GALLAGHER BASSETI SERVICES INC. l l 100% l l 100% 
CT003 GALLAGHER BASSETI SERVICES. INC. 24 14 58% 24 10 42% 
CTOOS GALLAGHER BASSETI SERVICES INC. 35 26 74% 35 24 69% 
CT036 GALLAGHER BASSETI SERVICES INC. No filinRS No filin1ts Nofilines No fi!ines NofilinRs Nofilin~ 
S304 GALLAGHER-BASSETI SERVICES INC. 3 2 67% 3 0 0% 
TPA29 GALLAGHER-BASSETI SERVICES INC./YELLOW 4 0 0% 4 0 0% 
24147 NORTH AMERICAN SPECIALTY INSURANCE • • • • • • 
11916 PENNSYLVANIA MFG. ASSOC. INSURANCE CO. l l 100% l l 100% 
21288 PENNSYLVANIA MFG. INDEMNITY CO • • • • • • 
16349 SAFETY NATIONAL CASUALTY CORP 1 0 0% I 0 0% 

Groun Total 69 44 64% 69 36 52% 
-.;,.:,.::,: :--;r_::;,.:,:,,. '> --:::i//, :, ,., ,•-, ,,_-_'it{{< •• "'·'·"""'"'' ,t'.!!'i '?; ''/ ~(<i .. ',;.;,'1 

,, .. , 
-- .;!, :, 

' ,.t· "' .,},)-'., 

GATES MACDONALD Pavments Made Timdv Pavments Comnliance PercentaPe MOPsFiled MOPs Filed Timdv Compliance PercentaPe 
S743 GATES MACDONALD 7 2 29% 7 3 43% 
CT015 GATES MACDONALD Nofi!ines No fi!in.,. No filines No fi!ines No111;nos Nofi!ines 
TPA23 GATES MACDONALD/UNIVERSITY OF MAINE 21 16 76% 21 IS 71% 
TPA14 GATES MACDONALD • • • • • • 
11509 OLD REPUBLIC INSURANCE 2 2 100% 2 1 SO% 

GrounTotal 30 20 67% 30 19 63% 
;''1,,- -: ; //(:·:)'< __ .,,,_,/,,'.•,<>- K('.,j'•'!i "<("•1, 

• .:Mn --- "\;;".)/••,,,-•. -•<-/i'i',:,·xt 't'.!'' ,! iiii''' •• J/" i ; ::;C;;i,!;)0; ,,.,.,,,,,, · .. -:-,;'J'!J f,,;;y•;,, ,, ''C%,W, J,'.c(;;/,;;'.i ·'-' 
GREAT AMERICAN INSURANCE CO Pavments Made Timelv Pavments Comnliance Percen MOPsFiled MOPs Filed Timdv Comnliance Percen•one 

14028 GREAT AMERICAN ALLIANCE INS. CO Nofi1in1ts Nofilini,s Nofilines Nofilin1>< No filinus Nofilin"" 
14176 GREAT AMERICAN INSURANCE CO 1 0 0% 1 0 0% 
24287 SEVEN HILLS INSURANCE COMPANY • • • • • • 

Group Total 1 0 0% 1 0 0% 
'';!,. " . :::. <- :; 'ie;,i't::r , ' '"" <,. "' , .. ,, -,. 

" .r,,;r:_-':''.:>/-'.,;,, 

GREAT WEST CASUALTY Pavments Made Timdv Pavments Compliance Percenta"e ~'.11 MOPsFiled MOPs Filed Timdv Comoliance Pcrcentaee 
11371 GrounTotal 1 0 0% ''"' 1 0 0% 

-' -:, < ;:>; .. , ,._, '.;,. •::.,,. v,. ;-,; :• '> ,,.,Y•i,-, j,'.;-,-._c<;J,,:!-- _;y,11·,,,'(J/;,'.':::;':-

GUARD GROUP Pavments Made Timdv Pavments Compliance Percentaee MOPsFiled MOPs Filed Timelv Compliance Percentaee 
21873 AMGUARD INSURANCE COMPANY 4 3 75% 4 3 75% 
33936 EASTGUARD INSURANCE COMPANY • • • • • • 
25844 NORGUARD INSURANCE COMPANY 51 47 92% 51 47 92% 

Group Total 55 50 91% 55 50 91% 
,,:,',<-/,;,:,,; :,:,.: :;:f,Z .. ;;;·.;r;;'\::,:--: '''M'" 

,, '''.);:;,,;;:,7;:,;:0.1fif;: ·'"'''""' 
( ""''' "'"c-: '"'~,:;:::::r, ,:t :,,, :<l"u::.,,-'.'.!.f-'.;'iW--\'.;\:,,;:: ,, !'1,' ::, 

*Indicates no claims activity 

Maine Workers' Compensation Board F3 



Appendix F 
OUT-OF-STATE INSURANCE GROUP COMPLIANCE 

2004 

NCCI INSURANCE GROUP First Indemnity Payments Memoranda of Pavment Filed (MOP) 
:,.,·:.•,. ,·:::c.•·::·:·:· ·x·,,r;v<:•·"'.:•::::1;'.7 ' .. ,·,. ''"'' ,,.,, •• ,;(,, ,'!):•,,1,N\•,\' '.t'"•', /:::>L\,:,·':, . 

,, ·,·: .,>•,_p:.< •·"- ·.,,r ,f:,; ::.• ';,,ti',/ ;,,,,,,,,,;; .,,, ,' :' ,, .,<''X· ·<'f''{?, 
HARLEYSVIl,LE WORCESTER INS. CO. Payments Made Timelv Pavments Compliance PercentaPe MOPsFiled MOPs Filed Timely Compliance Percenta2e 

16926 HARLEYSVILLE MUTUAL INSURANCE CO. • • • • * • 
21644 HARLEYSVILLE WORCESTER INS. CO. 1 1 100% I 0 0% 

GrounTotal 1 1 100% 1 0 0% 
,, ,·,· ,', "., ,,, : ; ·, .. S-',c:::,,,, ,,, a,,,,,.·,,·---> ,_;,; .-/ !\\,,-,,;;;:•~:,~ <" •:,;';:!. :,'.'i:/, ;:•· ,' './ ,,,,,::' :.·.,:,: ".?'. ,.,;/,:,.iii(,,, :/:•,' jp,-,<"'.•",: ·"-·· __ ,_ ' ,/• ,,,.,,,: :.'-:· ,,;,.:,;,,,,,,.j..:;t,·,: :,: •',', 

HARTFORD Pavments Made Timelv Pavments Comoliance Percentaee MOPsFiled MOPs Filed Timelv Compliance Percenta"e 
CT033 CUSTARD INSURANCE ADJUSTERS INS I I 100% 1 1 100% 
14397 HARTFORD CASUALTY INSURANCE CO. 1 0 0% 1 0 0% 
13269 HARTFORD FIRE INSURANCE COMPANY 6 5 83% : 6 5 83% 
20605 HARTFORD INS. CO. OF THE MIDWEST 9 8 89°/o 9 6 67% 
10456 HARTFORD UNDERWRITERS INS. CO. 18 12 67% I'. 18 9 50% 
CT026 SPECIALTY RISK SERVICES INC 4 3 75% 4 2 50% 
CT037 SPECIALTY RISK SERVICES INC Nofilines No filines Nofilines Nofilines Nofilines No filines 
10448 THE HARTFORD 5 2 40% 5 1 20% 
14974 TWIN CITY FIRE INS CO 22 16 73% 22 12 '55% 

GrounTotal 66 47 71% 66 36 55% 
: ':.",\', .:·<> :'', ·, ,:,;.:;·::·,,,:,{3;,,,,' :., ,,,:, .. : ,,:, 

" "· ". ".·',.:,.,··.h'i:i:1 ,:::,i\:',':;,'',:'. "' ; : 
' ,·;;,''3l<.; ,;L;, \';·,:,'<·,).;;:,, •·, ,' ',' ' -:-': ·,;:: ,, ·:_,-. :;'·. :, ' :, . 

LIBERTY MUTUAL GROUP Pavments Made Timelv Pavments Compliance Percenta"e MOPsFiled MOPs Filed Timelv Comnliance Percenta2e 
15555 EMPLOYERS INSURANCE OF WAUSAU 18 15 83% 18 11 61% 
27359 FIRST LIBERTY INSURANCE CORP 4 2 50% ; 4 2 50% 
CT009 HELMSMAN MANAGEMENT SERVICE 2 1 50% 2 1 50% 
S321 HELMSMAN MANAGEMENT SERVICE 2 1 50% 2 1 50% 
21814 LIBERTY INSURANCE CORP. 89 75 84% 89 70 79% 
16586 LIBERTY MUTUAL FIRE INSURANCE 60 56 93% I•· 60 51 85% 
15628 LIBERTY MUTUAL INSURANCE CO. 32 27 84% l< 32 24 75% 
27243 LIBERTY MUTUAL INSURANCE CORP. No filin2s Nofilines Nofilin"s Nofilines NofilinPs No filines 
27332 WAUSAU BUSINESS INS. CO. 1 0 0% V 1 0 0"/4 
18996 WAUSAU UNDERWRITERS INS CO 4 3 75% I• 4 3 75% 

GronPTotal 212 180 85% ; 212 163 77% 
, • • .• ':'" •C 

' 
,,. "! ',''.''' '.'.;;p;:,,.•>::••:; ...... ;.:,.,;;•,:>·,i' ' ',C'. .. , ,,, . ,, •.'••· .. :·,,::·:,:.'<;; :., '• ; ,:. ' '""" ,ii.· :,,-,,'-::,-1--''1'.''--·--,·'-,- ·'-•,:_;_ ·•: ' ;,; <<'-t •-, ·\,(:''· -,~, ,,-i,~-'.-s"-: ~''._ '-" ,''.; 

MITSUI SUMITOMO INS CO OF AMERICA Pavments Made T1D1elv Pavments Compliance Percental!e MOPsFiled MOPs Filed Timelv Compliance Percenta2e 
19089 1 0 0% 1 0 0% 

,' '"' :; '.' ,\i'.:CT::C\;,: :.'.'.'C:.;:;,; ';>;'''% ,.;:;';;,;;:, :,r:'':':.:::o:,,,:: • :1,. , ... <:·:i.:: '.1\,\/:/,<: -<> ':'.;,_,,,,,, .. ;, ,•'i;>i .. /if .. ,>.r•;;c~iJi,· '· ·v· ,'.' '''. ,,,, '; ,,,;; :· ,.,,;:·.,,, ,':, ; 
., .' ,, ' 

NATIONAL GRANGE MUTUAL INSURANCE Pavments Made Timelv Pa=ents Comoliance Percen••- MOPsFiled MOPs Filed Timelv ComoliancePercen••ne 
16322 Group Total 5 1 20% 5 1 20% 
<'. ·,, .,,;:c.,;,<•: .,,.,;,, . a ., ,;,,; ,::,,; ,: ,, .,,, '''C:i'' 

PUBLIC SERVICE MUTUAL Pavments Made Timelv Pavments Comnliance Perce MOPsFiled MOPs Filed Timelv Comoliance Percenta1>e 
16152 Group Total Nofilin2s Nofilinl!S N Nofilinl!S Nofilinl!S Nofilinl!S 

,, ,·,··:; ' \,:.·; ::,•,:,, ,,, 
,:.,•, ., .'.':.:; ·::,::,; /:'.':,,'./<;.;?. ,;,,:, ,,:, '" "" ', ,i'·'.;:; .,,,. J,.f ' 

'• .. ;,•,; ,_· ,-.~;-·; __ • <:.:-:·-_,,_><> .. ·Y.,,' ·'., ,•. ,;,"' :• ,;'.,',,, 

ROYAL & SUNALLIANCE INSURANCE GROUP Pavments Made , Timelv Pavments Comnliance Percental!e MOPsFiled MOPs Filed Timelv Comnliance Percenlaee 
14699 AMERICAN & FOREIGN INSURANCE CO. No filines Nofilines Nofilines NonHnoo No filin2s No filines 
11762 CONNECTICUT INDEMNITY CO 1 1 100% 1 1 100"/4 
10731 FIRE & CASUALTY INS CO OF CONNECTICUT No filines Nofilin2s No filines Nofilin"" No filin2s Nofilinas 
10391 GLOBE INDEMNITY CO 4 3 75% 4 1 25% 
CT00l RISK ENTERPRISES MANAGEMENT I I 100% 1 1 100% 
13684 ROY AL & SUNALLIANCE 21 6 29% 21 6 29°/4 
CT024 ROY AL & SUNALLIANCE/BOWATER Nofilines No filines Nofilines No filin2s Nonl;na< No filin2s 
10723 ROYAL INDEMNITY 3 2 67% 3 I 33% 
13986 SAFEGUARD INSURANCE CO 1 0 0"/4 1 0 0"/4 
12572 SECURITY INSURANCE OF HARTFORD 6 I 17% 6 1 17% 
15572 SECURITY INSURANCE OF HARTFORD Nonllnns No filines Nofilin2s Nofilina< No filines No filines 

Group Total 37 14 38% 37 11 30% 
/ ,· :,, .. ·, ,.--•,.-,., •;,· ·•< ,,. ,. _,, -,, -'" > .i:-r,": --•;:- " '." ·, '· ,, i·Y " '' .c.:. ··:. ,' \: ,, : : : .:, .. .,. : . .:, ..... ,,,,.,,.,.,,, .: •J: '." '• .>, ,.'i:'OC:c' ,,, •• ,..,,,.J,· 

•indicates no claims activity 

Maine Workers' Compensation Board F4 



Appendix F 
OUT-OF-STATE INSURANCE GROUP COMPLIANCE 

2004 

NCCI INSURANCE GROUP First lndemnitv Pavments I Memoranda of Pavment Filed IMO Pl 
;' ;, :,' ,, -- ~--,"- ;,;_, , :+:, ; ,;: .·• /.,·,·:··1 .. 1>", C: ./::: ;',,' '.'\' ::,•:;,:·",.:f:/f C:i:.; u:;;:.::.::/.:.:> .. ;:' ',,: •;;;' ·',./:"cc,5'• ,:,,',;,,:::,:·•,.:' ;·,'::, :,;,; / ,' :,''' :,: ,:\; ::•.·':"",;·(· :: : ,,;,:\;'i );;,//.'·\, ,""';sc' /;;: :,:::•:: ···, ; ;· 'f ;,,':' 

RYDER Pavments Made Timelv Pavments Comolianee Pereentaee • I MOPsFiled MOPs Filed Timelv Comnliance Percentaee 
S350 GrouoTotal . I . . . . . 

' ,,., ;• ; •,, ;,/' '· :;· ·:;,, ·:,.'. .,·,(:' ::s:;," , •. r;1::.\· ,,,,.::>:: :i: .. , ',:::,,:q:};:,, •·i:;r:'c. •:},•:, ,;{::;,,,,::c1t'· '.,">:,,,; .. ; ·.x,. "·, :·,.:}' .. ..,, , ·:,; .. :, ,;, ,:: ,:,:,•;,)',;:'ii,/:,,,/ ; ,,,,;;,,\ .•,,;,.:,,( ;,;;",,\;'·'·,,\, '• :, i 

SENTRY INSURANCE CO. Pavments Made Timelv Pavments Comnlianee Pereental'e '' MOPsFiled MOPs Filed Timelv Comnlianee Pereentan 
15571 SENTRY INSURANCE CO. 24 18 75% 24 12 50% 
13668 JOHN DEERE INS CO 5 5 100% 5 5 100% 

GrounTotal 29 23 79% 29 17 59% 
::;;·· ... ·/ i,,·· '·:,,. ,:,, ·:c.:Z:· ,•;,,(" :, ;, ::. ;: ,, ;:." :U'.":\\', ;,:,,,..n,·•·' ;;,•; ;..,;;•;;; ;},;" ,;c;,: ;; : ; y ,:,;,•;,:,A:,,;. y;;:,;,,,\:, ';'·;• Ji; ,, ;,•, -.?' i--,>,-_;i,',::; ;,y ·'' .. '"'·: r, 

SOMPO JAPAN INS COMPANY OF AMERICA Pavments Made Timelv Pavments Comolianeehiereen~ MOPsFiled MOPs Filed Timelv Comoliance Pereentaee 
19321 Grouo Total 

;;~ 

Nofilines No fi • No filines Nofilinl!S 
;;~ ' :, , ": , .c . : : .c/>':'> ,., , ;.:\ ,;: : ,;:·,' ,'\',;:' ;.: • •• :,,. :'.·":i:;.:,,;(' "'.Vi,,,YO,., ··; ,, ·v::... <'.:;,:!\; :;;f,,'·.::,.,.<;;;',,'' {:c,,,:,:, ; :,i,,, ;,;:,;: 

ST PAUL TRAVELERS INSURANCE GROUP Pa-ents Made Timelv Pavments Comnlianee PereentaPe MOPsFiled MOPs Filed Timelv Comolianee PereentaPe 
15318 CHARTER OAK FIRE INSURANCE CO. 3 3 100% ;• 3 3 100% 
S327 CONSTITUTION STATE SERVICE 6 3 50% ; 6 2 33% 
CT020 CONSTITUTION STATE SERVICE 18 15 83% 18 13 72% 
TPAU CONSTITUTION STATE SERVICE 1 1 100% 1 1 100% 
10227 FIDELITY & GUARANTY INS. CO. 18 11 61% !!i 18 8 44% 
13706 ST. PAUL FIRE & MARINE INSURANCE CO. 16 13 81% 16 9 56% 
14230 ST. PAUL GUARDIAN INS CO No filin2s NofiHnos Nofilino• NofilintlS No filin2s No fi!intlS 
12823 ST. PAUL INSURANCE COMPANY • • • • • • 
13692 ST. PAUL MERCURY INSURANCE CO 4 4 100% 4 3 75% 
11223 TRAVELERS/AETNA C & S CO 7 6 86% 7 6 86% 
13579 TRAVELERS PROPERTY CASUALTY CO. 28 24 86% 28 23 82% 
13439 TRAVELERS INDEMNITY COMPANY OF AMERICA 36 32 89% 36 29 81% 
10804 TRAVELERS INS CO 16 14 88% 16 12 75% 
10847 USF & G INC/ST. PAUL FIRE INS. 3 3 100"/o 3 2 67% 

GrouoTotal 156 129 83% 156 111 71% 
•,; '. ··. ; i;!,;; ,,/ ; ; ; ; ; ; :;;,:;:,,,;, <':.;,:::'(:./:i:>:c'.:'.,:;',' ;:: ',·''"'" :'\ii1:;'·''\; ',, :,:,·i,;,,i<;;l V;y;;;!•f'fi'( :'.\ !ii;':: ,.tiL';Jci:';'1>·'.i,!y'!!:.1 ,,,., :.,;; '•:5,n,r,,.,.'.,;:c,,:,/ 1/:,,,i;,: ·: .. >::: .. iz:":::,:;'D:;;,:;, '.i ·,::.:>. .·-_.i;,-,"-,1\ : ,j; !(;'!;if,, 

T.H.E. CASUALTY INS. COMP. Pavments Made Timelv Pavments Comnliance Pereenta"e MOPsFiled I MOPs Filed Timelv Comnlianee Pereentaee 
40851 GrouoTotal 1 1 100% 1 1 100% 
;; ; ,';' ; .. /: -.. ,. ""' '-""<- >,./···> __ _ ,;i--J>'-' 1-d. '.'.'''":-:-: --· , __ ·-,<•:<·,,,,- ': 

; ::, " : ;;;•: ,;;;,;,:;,,; ;;..;;,;;; :; ;: .,, __ ,,:'/, • _;;~\•'.:'.(Cj.',;_/.t" -_t.';\i __ \ 

TOKIO MARINE & FIRE IND CO Pavments Made Timelv Pavments Comnlianee Pereentaoe MOPsFiled MOPs Filed Timelv Comolianee Pereenta"e 
14281 GrouoTotal • . • • • * 
. ",,;:.:r''''/;.,,,,,,,::.,,d.,;,.,::,,:1,,,.1,;•• . ,.,. ''!;J ' 

,,, ,,, ;; ;: 

" 
,,, 

I TRANSGUARD INSURANCE COMPANY Pavments Made Timelv Pavments Comnlianee Pereentaee MOPsFiled MOPs Filed Timelv Comnlianee Percentaee 
31097 GrounTotal • • • • • • 
,.::'\: C ·.,:';C;''{ ,l;c;;,,;·•.·.:'.:t ';,." N \,,~.,i:t';,1r,/; ,· ;:,,".'.;\;.'i/:f/::': i};:,,;;fL'" ,;i:"f:?;, : ,·,;,,,,; '"'' ,.,,.,:I'ivfi;T '.[,if/,:!i"ltl¥ :;: ij;p;c!C,f;;;l;,\J'::i ;,,•,,;;:,cJ,•,;•· ,;;:;,,(it'i;':,:,r: :; '\'.c"'. :i::>•i:i+;;;: .: " .,. , .. · . ".,,,,i:;1, ,,,,,,, vi\:.; :,,;;,,;,;:f:X':0;,J/ ,'.:, ''+ 1 , 

VIRGINIA SURETY COMPANY INC Pavments Made Timelv Pavments Comolianee Pereentaee MOPsFiled MOPs Filed Timelv Comolianee Pereentaee 
CT041 APPLIED RISK SERVICES 4 2 50% ' 4 1 25% 
19879 VIRGINIA SURETY • • • • • • 

GrouoTotal 4 2 50% 4 1 25% 
,: '. ', Y: .. , 'i> .. :, ,,,.: <:,·;.·\• '.."\c/1{',..,,';; . , ,:;,;;,>;;,;::r;;I,;:,'; ,i' ; ;~,~,,ff;•'.;; ·'' ,,, " ·1',:;.,_·-;c;:,_\;1,'-'.\,Ji"''·,.· " 1:;,fJif1+t:, i~;1t:::i \;;i);c:~;::Atr'.i.:.\0P,:\ ;i/", {;:ii/J:,1;,;':;f:l~!\ :;t::.i:;:,t,1·+ '. i;. \;/.;''\\ •'i<:: ;; ;•,, ',.,::,f:, 

WARD NORTH AMERICA Pavments Made Timelv Pavments Comolianee Pereenta2e ' MOPsFiled MOPs Filed Timelv Comolianee Percenta2e 
CT014 

~ 
. . • 1,;: • . • 

' : ,:·;,;• ;, \, ,;· ; <,,;,,,; i '""<·'''';; ,,,. ·:Cii, :v:·:c; , ',;:\; ;ii,),i, "" •',,,,,; :;,·,.,, .. ·;fi:i ,);;;;;;:·,; ;,.!;;•" '.ii;;:,,;»',;:';: 

*lndlcatos no clalms activity 

Maine Workers' Compensation Board FS 



Appendix F 
OUT-OF-STATE INSURANCE GROUP COMPLIANCE 

2004 

NCCI INSURANCE GROUP First Indemnitv Pavments ll Memoranda of Pavment Filed /MOP) 
,;, -- /·,'.; .·;·.; ·••:: ,. "-·:,:,,:; :,.,;;: •. ;'.·,,., ::: .;. ;. ; .. ·,· .. ;;.;, .. • c:::,:. .•: '" · '.A'.'.: -ec (,: -;;, : ., • .,,x;: '. i;/);; ;.: .,( ;,:,·. '.', : ' ; ,' . '"' . !~ ·,-;, __ •i, '..al·/<'.,/<j·••_;,",,•,. .< ,,,,. ''.,,;::. 

XL SPECIALTY INSURANCE COMPANY Pavments Made Timelv Pavments Comnliance Percentaee hi MOPsFiled MOPs Filed Timelv Comnliance Percentaee 
27944 Groun Total~ No filinM No filin1>s EN No filin1>s No filin"5 No filines 
·::,:•,.,,·•··,:•';;'c;;:, :,,, :i:J,:.'.·.• ,·: ,' ,,., .;. .:, ':, ' :N.:··,:.. ·h,··it;:'•,:•;: :L";;L,L'.l:,c;61l:1,:.~;''·'"'"''i;'.l;ilf:\ ,.,,.).,,.:;.: ·:::· .. ',,'' 'i · :,,;j ,:.,. ' ' ·" '• p.·• ;:::::: • • .,.; ''/(;:, 

ZURICH INSURANCE GROUP Pavments Made Timelv Pavments Comnliance Percen MOPs Filed MOPs Filed Timelv Comnliance Percentaee 
17965 AMERICAN ZURICH 7 2 29% 7 3 43% 
12173 ASSURANCE CO OF AMERICA • • • • • * 
CT0l0 CHESTERFIELD SERVICES 2 1 50% 2 1 50% 
12963 MAINE BONDING & CASUALTY • • • • • • 
10545 MARYLAND CASUALTY CO 8 4 50% 1·, 8 5 63% 
13765 NORTHERN INSURANCE CO OF NEW YORK 1 0 0% 1 1 100% 
12297 UNIVERSAL UNDERWRITERS INS. CO. Nofilines No filin2s No filin2s Nofilines No filin2s No filin2s 
10863 ZURICH AMERICAN INS CO 37 24 65% 37 20 54% 
11452 ZURICH NORTH AMERICA • • • . . • 

Groun Total ss 31 S6% ss 30 S5% 
:;::{:'·· •··•.: '; ... •. ii:'. • •>5,.K>":i::c:tt::, .,.,.,. ·""···· • ( :,,:·:,:c:,: 

.• .. 
•;,. ,,,, .{;;,;;:::'\ (i·,.:'.'i;:)(;:· ,,.: 

IC:( 
; 

• ,:;.?,.'.:c·: .:d::\r· '?:0·'·"' ;;;; ···'c••' · .. ·,.iii. ,,;, 

713 I 73% ';:; 

<";>..;. 

Out-of-State Totals 981 981 608 62% 

•indicates no claims activity 

Maine Workers' Compensation Board F6 



Appendix G 

Compliance Data 

2004 





Compliance Report 01/01/2004 - 12/31/2004 

Ncci - ? 

Indemnity Payment 

0-14 Days 6 85.71% 
15-21 Days 1 14. 29% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 7 100% 

A I G (American International 
Ncci - S328 

Indemnity Payment 

0-14 Days 3 75.00% 
15-21 Days 1 25.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 4 100% 

ACADIA INSURANCE co 
Ncci - 33391 

Indemnity Payment 

0-14 Days 78 90.70% 
15-21 Days 7 8.14% 
22-28 Days 0 0.00% 
29+ Days 1 1.16% 
? Days 0 0.00% 

Total 86 100% 

Maine Workers' Compensation Board 

Memorandum of Payment 

0-17 Days 6 85.71% 
18-26 Days 1 14.29% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

7 100% 

Memorandum of Payment 

0-17 Days 2 50.00% 
18-26 Days 1 25.00% 
27-34 Days 0 0.00% 
35+ Days 1 25.00% 
? Days 0 0.00% 

4 100% 

Memorandum of Payment 

0-17 Days 85 98.84% 
18-26 Days 0 0.00% 
27-34 Days 1 1.16% 
35+ Days 0 0.00% 
? Days 0 0.00% 

86 100% 

Notice of Controversy 

0-17 Days 5 55.56% 
18-26 Days 1 11.11% 
27-34 Days 0 0.00% 
35+ Days 3 33.33% 
? Days 0 0.00% 

9 100% 

Notice of Controversy 

0-17 Days 2 66.67% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 1 33.33% 

3 100% 

Notice of Controversy 

0-17 Days 39 97.50% 
18-26 Days 1 2.50% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

40 100% 

GI 



Compliance Report 

ACADIA INSURANCE COMPANY 
Ncci - 30260 

Indemnity Payment 

0-14 Days 15 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 15 100% 

ACADIA INSURANCE COMPANY 
Ncci - CT025 

Indemnity Payment 

0-14 Days 11 91.67% 
15-21 Days 1 8.33% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 12 100% 

ACCIDENT FUND INSURANCE COMPAN 
Ncci - 19968 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 15 100. 00% 0-17 Days 11 91. 67% 
18-26 Days 0 0.00% 18-26 Days 1 8.33% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

15 100% 12 100% 

·Memorandum of Payment Notice of Controversy 

0-17 Days 12 100.00% 0-17 Days 9 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

12 100% 9 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 1 100.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

G2 



Compliance Report 

ACE AMERICAN INSURANCE COMPANY 
Ncci - 12165 

Indemnity Payment 

0-14 Days 8 42. 11% 
15-21 Days 3 15.79% 
22-28 Days 3 15.79% 
29+ Days 5 26.32% 
? Days 0 0.00% 

Total 19 100% 

ACE AMERICAN INSURANCE COMPANY 
Ncci - 23035 

Indemnity Payment 

0-14 Days 4 80.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 20.00% 
? Days 0 0.00% 

Total 5 100% 

ACE FIRE UNDERWRITERS INSURANC 
Ncci - 15431 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 7 36.84% 0-17 Days 13 65.00% 
18-26 Days 2 10.53% 18-26 Days 3 15.00% 
27-34 Days 4 21. 05% 27-34 Days 2 10.00% 
35+ Days 6 31. 58% 35+ Days 2 10.00% 
? Days 0 0.00% ? Days 0 0.00% 

19 100% 20 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 60.00% 0-17 Days 4 80.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 40.00% 35+ Days 1 20.00% 
? Days 0 0.00% ? Days 0 0.00% 

5 100% 5 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

G3 



Compliance Report 

ACE PROPERTY & CASUALTY 
Ncci - 12254 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

ALEA NORTH AMERICA INSURANCE C 
Ncci - 41068 

Indemnity Fayment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? ·Days 0 0.00% 

Total 1 100% 

AMERICAN & FOREIGN INS CO 
Ncci - 14699 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ·? Days 0 0.00% 

1 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

AMERICAN CASUALTY CO OF READIN 
Ncci - 10030 

Indemnity Payment 

0-14 Days 10 66.67% 
15-21 Days 0 0.00% 
22-28 Days 3 20.00% 
29+ Days 2 13. 33% 
? Days 0 0.00% 

Total 15 100% 

AMERICAN EMPLOYERS INS. co. 
Ncci - 10049 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

AMERICAN HOME ASSURANCE CO 
Ncci - 13781 

Indemnity Payment 

0-14 Days 6 46.15% 

15-21 Days 2 15.38% 
22-28 Days 3 23.08% 
29+ Days 2 15.38% 
? Days 0 0.00% 

Total 13 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 6 40.00% 0-17 Days 6 54.55% 
18-26 Days 2 13.33% 18-26 Days 1 9. 09% 
27-34 Days 3 20.00% 27-34 Days 1 9.09% 
35+ Days 4 26.67% 35+ Days 2 18.18% 
? Days 0 0.00% ? Days 1 9.09% 

15 100% 11 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 4 30.77% 0-17 Days 5 35. 71% 

18-26 Days 1 7.69% 18-26 Days 3 21.43% 
27-34 Days 3 23.08% 27-34 Days 1 7.14% 
35+ Days 5 38.46% 35+ Days 2 14.29% 
? Days 0 0.00% ? Days 3 21.43% 

13 100% 14 100% 
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Compliance Report 

AMERICAN INTERSTATE INS. CO. 
Ncci - 24759 

Indemnity Payment 

0-14 Days 10 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 10 100% 

AMERICAN MANUFACTURERS MUT INS 
Ncci - 17116 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

AMERICAN ZURICH 
Ncci - 17965 

Indemnity Payment 

0-14 Days 2 28.57% 
15-21 Days 1 14.29% 
22-28 Days 0 0.00% 
29+ Days 4 57.14% 
? Days 0 0.00% 

Total 7 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 10 100. 00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

10 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 42.86% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 1 100.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 4 57.14% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

7 100% 1 100% 
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Compliance Report 011ov2004 - 12/31/2004 

AMGUARD INSURANCE COMPANY 
Ncci - 21873 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 3 75.00% 0-17 Days 3 75.00% 0-17 Days 5 100.00% 
15-21 Days 0 0.00% 18-26 Days 0 0.00% 18-26 Days 0 0.00% 
22-28 Days 0 0.00% 27-34 Days 0 0.00% 27-34 Days 0 0.00% 
29+ Days 1 25.00% 35+ Days 1 25.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00% 

Total 4 100% 4 100% 5 100% 

APPLIED RISK SERVICES 
Ncci - CT041 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 2 50.00% 0-17 Days 1 25.00% 0-17 Days 2 100.00% 
15-21 Days 2 50.00% 18-26 Days 3 75.00% 18-26 Days 0 0.00% 
22-28 Days 0 0.00% 27-34 Days 0 0.00% 27-34 Days 0 0.00% 
29+ Days 0 0.00% 35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00% 

Total 4 100% 4 100% 2 100% 

ARCH INSURANCE COMPANY 
Ncci - 28355 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 2 28.57% 0-17 Days 1 14.29% 0-17 Days 1 100.00% 
15-21 Days 1 14.29% 18-26 Days 0 0.00% 18-26 Days 0 0.00% 
22-28 Days 0 0.00% 27-34 Days 1 14.29% 27-34 Days 0 0.00% 
29+ Days 2 28.57% 35+ Days 3 42.86% 35+ Days 0 0.00% 
? Days 2 28.57% ? Days 2 28.57% ? Days 0 0.00% 

Total 7 100% 7 100% 1 100% 

Maine Workers' Compensation Board G7 



Compliance Report 

ARGONAUT INSURANCE COMPANY 
Ncci - 14095 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

ARROW MUTUAL INS co 
Ncci - 16640 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

ATLANTIC MUTUAL INS CO 
Ncci - 16470 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice .of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ bays 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

BANGOR HYDRO ELECTRIC 
Ncci - S0012 

Indemnity Payment 

0-14 Days 3 75.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 25.00% 
? Days 0 0.00%. 

Total 4 100% 

BANGOR, CITY OF 
Ncci - S705 

Indemnity Payment 

0-14 Days 9 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 9 100% 

BATH IRON WORKS 
Ncci - S347 

Indemnity Payment 

0-14 Days 47 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 47 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 75.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 25.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 9 100.00% 0-17 Days 4 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

9 100% 4 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 44 93. 62% 0-17 Days 89 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 2.13% 27-34 Days 0 0.00% 
35+ Days 2 4. 26% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

47 100% 89 100% 

G9 



Compliance Report 

BROADSPIRE 
Ncci - CT040 

Indemnity Payment 

0-14 Days 6 
15-21 Days 4 
22-28 Days 2 
29+ Days 1 
? Days 0 

Total 13 

C/O MAD ASSOC. 
Ncci - S391 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 

Total 0 

46.15% 
30.77% 
15.38% 

7.69% 
0.00% 

100% 

WKRS' COMP. 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100% 

CAMBRIDGE INTEGRATED SERVICES 
Ncci - CT016 

Indemnity Payment 

0-14 Days 4 57.14% 
15-21 Days 1 14.29% 
22-28 Days 1 14.29% 
29+ Days 1 14.29% 
? Days 0 0.00% 

Total 7 100% 

Maine Workers' Compensation Board 

T 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 5 38.46% 0-17 Days 6 100.00% 
18-26 Days 6 46.15% 18-26 Days 0 0.00% 
27-34 Days 1 7.69% 27-34 Days 0 0.00% 
35+ Days 1 7.69% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

13 100% 6 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 42.86% 0-17 Days 0 0.00% 
18-26 Days 2 28.57% 18-26 Days 0 0.00% 
27-34 Days 1 14.29% 27-34 Days 0 0.00% 
35+ Days 1 14.29% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

7 100% 0 100% 

GlO 



Compliance Report 

CAMBRIDGE INTEGRATED SERVICES 
Ncci - CT038 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days o· 0.00% 
? Days 0 0.00% 

Total 0 100% 

CANNON COCHRAN MANAGEMENT SERV 
Ncci - S323 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

CENTENNIAL INS co 
Ncci - 12149 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 100.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 

. ? Days 0 0.00% ? Days 0 0. 00% · 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 .Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

CENTRAL MAINE MEDICAL CENTER 
Ncci - S401 

Indemnity Payment 

0-14 Days 12 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 12 100% 

CENTRAL MAINE POWER CO 
Ncci - S708 

Indemnity Payment 

0-14 Days 13 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 13 100% 

CHARTER OAK FIRE INS 
Ncci - 15318 

Indemnity Payment 

0-14 Days 3 100. 00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 12 100.00% 0-17 Days 7 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

12 100% 7 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 13 100.00% 0-17 Days 12 100. 00% 
18-26 Days 0 0. 00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0. 00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

13 100% 12 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100.00% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 2 100% 
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Compliance Report 

CHESTERFIELD SERVICES INC/ZURI 
Ncci - CT0l0 

Indemnity Payment 

0-14 Days 1 50.00% 
15-21 Days 1 50.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 2 100% 

CHUBB INSURANCE co 
Ncci - 21512 

Indemnit-y Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0 .·00% 
? Days 0 0.00% 

Total 0 100% 

CHURCH MUTUAL INSURANCE COMPAN 
Ncci - 16853 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 100.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 1 33.33% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 50.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 2 66.67% 

2 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

CIANBRO CORP 
Ncci - S344 

Indemnity Payment 

0-14 Days 3 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 

Total 3 

100.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100% 

CITIZENS INSURANCE CO OF AMERI 
Ncci - 11002 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

CITY OF LEWISTON 
Ncci - S0018 

Indemnity Payment 

0-14 Days 4 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 4 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100.00% 0-17 Days 4 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 4 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 4 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0. 0-0% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 4 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 4 100.00% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 2 100% 
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Compliance Report 

CLAIMS MANAGEMENT INC 
Ncci - CT013 

Indemnity Payment 

0-14 Days 17 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 17 100% 

CNA STANDARD LINES 
Ncci - CT030 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0;00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

CNA STANDARD LINES CLAIMS 
Ncci - S382 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 14 82.35% 0-17 Days 274 99.28% 
18-26 Days 3 17.65% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 2 0. 72% 
? Days 0 0.00% ? Days 0 0.00% 

17 100% 276 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 100.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

CNA STANDARD LINES CLAIMS 
Ncci - S392 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

COMMERCE & INDUSTRY INS co 
Ncci - 15172 

Indemnity P.ayment 

0-14 Days 4 50.00% 

15-21 Days 3 37.50% 
22-28 Days 0 0.00% 
29+ Days 1 12.50% 
? Days 0 0.00% 

Total 8 100% 

CONNECTICUT INDEMNITY co 
Ncci - 11762 

Indemnity Payment 

0-14 Days 1 100. 00% 
15-2.1 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ·? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 25.00% 0-17 Days 2 16.67% 

18-26 Days 2 25.00% 18-26 Days 4 33.33% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 4 50.00% 35+ Days 2 16.67% 
? Days 0 0.00% ? Days 4 33.33% 

8 100% 12 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

CONSTITUTION STATE SERVICE 
Ncci - S327 

Indemnity Payment 

0-14 Days 3 50.00% 
15-21 Days 1 16.67% 
22-28 Days 0 0.00% 
29+ Days 2 33.33% 
? Days 0 0.00% 

Total 6 100% 

CONSTITUTION STATE SERVICE COM 
Ncci - CT020 

Indemnity Payment 

0-14 Days 15 83.33% 
15-21 Days 1 5.56% 
22-28 Days 0 0.00% 
29+ Days 2 11.11% 
? Days 0 0.00% 

Total 18 100% 

CONSTITUTION STATE SERVICES 
Ncci - TPAll 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 33.33% 0-17 Days 1 100.00% 
18-26 Days 1 16.67% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 3 50.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

6 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 13 72. 22% 0-17 Days 12 75.00% 
18-26 Days 1 5.56% 18-26 Days 1 6.25% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 4 22.22% 35+ Days 3 18.75% 
? Days 0 0.00% ? Days 0 0.00% 

18 100% 16 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 
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Compliance Report 

CONSTRUCTION SERVICES GROUP TR 
Ncci - S0005 

Indemnity Payment 

0-14 Days 18 78.26% 
15-21 Days 4 17.39% 
22-28 Days 1 4.35% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 23 100% 

CONTINENTAL CASUALTY co 
Ncci - 10243 

Indemnity Payment 

0-14 Days 3 100. 00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

CONTINENTAL WESTERN INS COMPAN 
Ncci - 11053 

Indemnity Payment 

0-14 Days 2 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 2 100% 

Maine ·workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 21 91.30% 0-17 Days 10 100.00% 
18-26 Days 2 8.70% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

23 100% 10 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100. 00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days· 0 0.00% ? Days 0 0.00% 

3 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 100.00% 0-17 Days 1 100. 00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 1 100% 
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Compliance Report 

CRAWFORD & COMPANY 
Ncci - CT027 

Indemnity Payment 

0-14 Days 7 
15-21 Days 5 
22-28 Days 1 
29+ Days 0 
? Days 0 

Total 13 

CRAWFORD & COMPANY 
Ncci - CT028 

Indemnity Payment 

0-14 Days 2 
15-21 Days 0 
22-28 Days 0 
29+ Days 1 
? Days 0 

Total 3 

CRAWFORD & COMPANY 
Ncci - TPA21 

Indemnity Payment 

0-14 Days 2 
15-21 Days 0 
22-28 Days 0 
29+ Days 1 
? Days 0 

Total 3 

53.85% 
38.46% 

7.69% 
0.00% 
0.00% 

100% 

66.67% 
0.00% 
0.00% 

33.33% 
0.00% 

100% 

66.67% 
0.00% 
0.00% 

33.33% 
0.00% 

100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 15.38% 0-17 Days 3 60.00% 
18-26 Days 5 38. 4 6% 18-26 Days 1 20.00% 
27-34 Days 2 15.38% 27-34 Days 0 0.00% 
35+ Days 4 30.77% 35+ Days 1 20.00% 
? Days 0 0.00% ? Days 0 0.00% 

13 100% 5 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 66.67% 0-17 Days 2 66. 67% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 33.33% 35+ Days 1 33.33% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 33.33% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 33.33% 27-34 Days 0 0.00% 
35+ Days 1 33.33% 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 1 100% 
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Compliance Report 

CUSTARD INSURANCE ADJUSTERS IN 
Ncci - CT033 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

DISTRIBUTORS SUPPLIERS GROUP T 
Ncci - S0006 

Indemnity Payment 

0-14 Days 35 94.59% 
15-21 Days 2 5.41% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 37 100% 

EAGLE ELECTRIC MANUFACTURING C 
Ncci - S0017 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100. 00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 36 97.30% 0-17 Days 26 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 2.70% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

37 100% 26 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 
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Compliance Report 

EASTERN MAINE GROUP 
Ncci - S0020 

Indemnity Payment 

0-14 Days 20 76.92% 
15-21 Days 3 11. 54% 
22-28 Days 2 7.69% 
29+ Days 1 3.85% 
? Days 0 0.00% 

Total 26 100% 

EMPLOYERS INS COMPANY OF WAUSA 
Ncci - 15555 

Indemnity Payment 

0-14 Days 15 83.33% 
15-21 Days 1 5. 56% 

·22-28 Days 0 0.00% 
29+ Days 2 11.11% 
? Days 0 0.00% 

Total 18 100% 

ESIS 
Ncci - CT007 

Indemnity Payment 

0-14 Days 26 65.00% 
15-21 Days 4 10.00% 
22-28 Days 3 7.50% 
29+ Days 7 17.50% 
? Days 0 0.00% 

Total 40 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of·Payment Notice of Controversy 

0-17 Days 16 61. 54 % 0-17 Days 31 96.88% 
18-26 Days 7 26.92% 18-26 Days 0 0.00% 
27-34 Days 1 3.85% 27-34 Days 0 0.00% 
35+ Days 2 7.69% 35+ Days 1 3.13% 
? Days 0 0.00% ? Days 0 0.00% 

26 100% 32 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 11 61.11% 0-17 Days 8 72.73% 
18-26 Days 3 16.67% 18-26 Days 0 0.00% 
27-34 Days 1 5.56% 27-34 Days 2 18.18% 
35+ Days 3 16. 67% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 9.09% 

18 100% 11 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 20 50.00% 0-17 Days 25 75. 76% 
18-26 Days 4 10.00% 18-26 Days 1 3.03% 
27-34 Days 3 7.50% 27-34 Days 2 6.06% 
35+ Days 13 32.50% 35+ Days 5 15.15% 
? Days 0 0.00% ? Days 0 0.00% 

40 100% 33 100% 
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Compliance Report 

ESIS INC 
Ncci - S364 

Indemnity Payment 

0-14 Days 19 
15-21 Days 3 
22-28 Days 0 
29+ Days 2 
? Days 0 

Total 24 

ESIS INC 
Ncci - S370 

Indemnity Payment 

0-14 Days 3 
15-21 Days 1 
22-28 Days 0 
29+ Days 0 
? Days 0 

Total 4 

79.17% 
12.50% 

0.00% 
8.33% 
0.00% 

100% 

75.00% 
25.00% 

0.00% 
0.00% 
0.00% 

100% 

EXCELSIOR INSURANCE COMPANY 
Ncci - 10650 

Indemnity Payment 

0-14 Days 20 95.24% 
15-21 Days 1 4.76% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 21 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 17 70.83% 0-17 Days 15 93.75% 
18-26 Days 5 20.83% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 8.33% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 6.25% 

24 100% 16 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 50.00% 0-17 Days 4 80.00% 
18-26 Days 1 25.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 25.00% 35+ Days 1 20.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 5 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 21 100.00% 0-17 Days 14 93.33% 
18-26 Days 0 0.00% 18-26 Days 1 6.67% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

21 100% 15 100% 
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Compliance Report 

FAIRFIELD INSURANCE COMPANY 
Ncci - 32530 

Indemnity Payment 

0-14 Days 3 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

FEDERAL INSURANCE co 
Ncci - 12890 

Indemnity Payment 

0-14 Days 5 55.56% 
15-21 Days 2 22.22% 
22-28 Days 2 22.22% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 9 100% 

FEDERATED MUTUAL INSURANCE CO 
Ncci - 16446 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 66.67% 0-17 Days 1 100.00% 
18-26 Days 1 33.33% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 4 44.44% 0-17 Days 1 33.33% 
18-26 Days 2 22.22% 18-26 Days 0 0.00% 
27-34 Days 2 22.22% 27-34 Days 0 0.00% 
35+ Days 1 11, 11% 35+ Days 2 66.67% 
? Days 0 0.00% ? Days 0 0.00% 

9 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 1 100.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

FIDELITY & GUARANTY INSURANCE 
Ncci - 10227 

Indemnity Payment 

0-14 Days 11 61.11% 
15-21 Days 3 16. 67% 
22-28 Days 2 11.11% 
29+ Days 2 11.11% 
? Days 0 0.00% 

Total 18 100% 

FIRE & CASOALITY CO OF CONNE 
Ncci - 10731 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

FIREMAN'S INS CO OF WASHINGTON 
Ncci - 27723 

Indemnity Payment 

0-14 Days 17 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 17 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 8 44.44% 0-17 Days 3 75.00% 
18-26 Days 5 27.78% 18-26 Days 0 0.00% 
27.-34 Days 2 11.11% 27-34 Days 0 0.00% 
35+ Days 3 16. 67 % 35+ Days 1 25.00% 
? Days 0 0.00% ? Days 0 0.00% 

18 100% 4 100% 

Memorandum of Payment Notice of Controversy 

0.-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 16 94.12% 0-17 Days 1 100. 00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 5.88% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

17 100% 1 100% 
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Compliance Report 

FIREMANS FUND INSURANCE CO 
Ncci - 12416 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

First Liberty Insurance Corp 
Ncci - 27359 

Indemnity Payment 

0-14 Days 2 50.00% 
15-21 Days 2 50.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 4 100% 

FOREST PRODUCTS GROUP TRUST 
Ncci - S0008 

Indemnity Payment 

0-14 Days 19 86.36% 
15-21 Days 2 9.09% 
22-28 Days 0 0.00% 
29+ Days 1 4.55% 
? Days 0 0.00% 

Total 22 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice o_f Controversy 

0-17 Days 2 50.00% 0-17 Days 3 100.00% 
18-26 Days 2 50.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 20 90.91% 0-17 Days 8 88.89% 
18-26 Days 1 4.55% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days. 1 4.55% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 11.11% 

22 100% 9 100% 
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Compliance Report 

GAB ROBBINS 
Ncci - CT019 

Indemnity Payment 

0-14 Days 2 
15-21 Days 2 
22-28 Days 0 
29+ Days 0 
? Days 0 

Total 4 

50.00% 
50.00% 

0.00% 
0.00% 
0.00% 

100% 

GALLAGHER BASSETT INS SERVICES 
Ncci - CT005 

Indemnity Payment 

0-14 Days 26 74.29% 
15-21 Days 1 2. 86% 
22-28 Days 2 5.71% 
29+ Days 6 17.14% 
? Days 0 0.00% 

Total 35 100% 

GALLAGHER BASSETT INSURANCE SE 
Ncci - TPA6 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 25.00% 0-17 Days 0 0.00% 
18-26 Days 1 25.00% 18-26 Days 0 0.00% 
27-34 Days 2 50.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 24 68.57% 0-17 Days 19 76.00% 
18-26 Days 2 5. 71% 18-26 Days 3 12.00% 
27-34 Days 2 5.71% 27-34 Days 2 8.00% 
35+ Days 7 20.00% 35+ Days 1 4.00% 
? Days 0 0.00% ? Days 0 0.00% 

35 100% 25 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 01/01/2004 - 12/31/2004 

GALLAGHER BASSETT SERVICES 
Ncci - CT003 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 14 58.33% 0-17 Days 10 41. 67 % 0-17 Days 5 50.00% 

15-21 Days 4 16.67% 18-26 Days 1 4 .17% 18-26 Days 4 40.00% 
22-28 Days 1 4.17% 27-34 Days 3 12.50% 27-34 Days 0 0.00% 
29+ Days 5 20.83% 35+ Days 10 41. 67 % 35+ Days 1 10.00% 
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00% 

Total 24 100% 24 100% 10 100% 

GALLAGHER-BASSET SERVICES INC. 
Ncci - CT036 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 0 0.00% 0-17 Days 0 0.00% 0-17 Days 1 100. 00% 
15-21 Days 0 0.00% 18-26 Days 0 0.00% 18-26 Days 0 0.00% 
22-28 Days 0 0.00% 27-34 Days 0 0.00% 27-34 Days 0 0.00% 
29+ Days 0 0.00% 35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00% 

Total 0 100% 0 100% 1 100% 

GALLAGHER-BASSETT INS SERVICES 
Ncci - S304 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 2 66.67% 0-17 Days 0 0.00% 0-17 Days 2 100.00% 
15-21 Days 1 33.33% 18-26 Days 0 0.00% 18-26 Days 0 0.00% 
22-28 Days 0 0.00% 27-34 Days 0 0.00% 27-34 Days 0 0.00% 
29+ Days 0 0.00% 35+ Days 3 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% ? Days 0 0.00% 

Total 3 100% 3 100% 2 100% 

Maine Workers' Compensation Board G27 



Compliance Report 

GALLAGHER-BASSETT SERVICES INC 
Ncci - TPA29 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 25.00% 
22-28 Days 0 0.00% 
29+ Days 3 75.00% 
? Days 0 0.00% 

Total 4 100% 

GATES MCDONALD 
Ncci - CT015 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

GATES MCDONALD 
Ncci - S743 

Indemnity Payment 

0-14 Days 2 28.57% 
15-21 Days 3 42.86% 
22-28 Days 1 14.29% 
29+ Days 1· 14.29% 
? Days 0 0.00% 

Total 7 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 1 25.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 3 75.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days ·o 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 42.86% 0-17 Days 9 100.00% 
18-26 Days 3 42.86% 18-26 Days 0 0.00% 
27-34 Days 1 14.29% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

7 100% 9 100% 

G28 



Compliance Report 

GATES MCDONALD/ UNIV OF MAINE 
Ncci TPA23 

Indemnity Payment 

0-14 Days 16 76.19% 
15-21 Days 3 14.29% 
22-28 Days 1 4. 76% 
29+ Days 1 4. 7 6% 
? Days 0 0.00% 

Total 21 100% 

GENERAL ADJUSTMENT BUREAU 
Ncci - S355 

Indemnity Payment 

0-14 Days 3 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

GLOBE INDEMNITY co 
Ncci - 10391 

Indemnity Payment 

0-14 Days 3 75.00% 
15-21 Days 1 25.00% 
22-28 Days 0 0.00% 

29+ Days 0 0.00% 
? Days 0 0.00% 

Total 4 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 15 71. 43% 0-17 Days 11 91. 67% 
18-26 Days 1 4. 76% 18-26 Days 0 0.00% 
27-34 Days 2 9.52% 27-34 Days 0 0.00% 
35+ Days 3 14.29% 35+ Days 1 8.33% 
? Days 0 0.00% ? Days 0 0.00% 

21 100% 12 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100.00% 0-17 Days 3 75.00% 
18-26 Days 0 0.00% 18-26 Days 1 25.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 4 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 25.00% 0-17 Days 0 0.00% 
18-26 Days 1 25.00% 18-26 Days 0 0.00% 
27-34 Days 1 25.00% 27-34 Days 0 0.00% 

35+ Days 1 25.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 0 100% 
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Compliance Report 

GREAT AMERICAN ALLIANCE INSURA 
Ncci - 14 028 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0. 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

GREAT AMERICAN INS CO 
Ncci - 14176 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 100.00% 
? Days 0 0.00% 

Total 1 100% 

GREAT WEST CASUALTY 
Ncci - 11371 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 

·7 Days 0 0.00% ? Days 0 0.00% 

0 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 2 100.00% 
18-26 Days 1 100.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 2 100% 
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Compliance Report 

GREATER PORTLAND V 
Ncci - S0002 

Indemnity Payment 

0-14 Days 20 
15-21 Days 2 
22-28 Days 1 
29+ Days 0 
? Days 0 

Total 23 

GULF INS CO 
Ncci - 13188 

Indemnity Payment 

0-14 Days 0 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 

Total 0 

86. 96% 
8.70% 
4.35% 
0.00% 
0.00% 

100% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100% 

HALLMARK MANAGEMENT LLC 
Ncci - CT043 

Indemnity Payment 

0-14 Days 1 50.00% 
15-21 Days 1 50.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 2 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 21 91.30% 0-17 Days 32 100.00% 
18-26 Days 1 4.35% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 4.35% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

23 100% 32 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 1 100.00% 
18-26 Days 1 50.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 1 100% 
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Compliance Report 

HANNAFORD BROTHERS 
Ncci - S381 

Indemnity Payment 

0-14 Days 87 
15-21 Days 6 
22-28 Days 1 
29+ Days 2 
? Days 0 

Total 96 

HANOVER INSURANCE 
Ncci - 13633 

Indemnity Payment 

0-14 Days 32 
15-21 Days 1 
22-28 Days 0 
29+ Days 0 
? Days 0 

Total 33 

90.63% 
6.25% 
1.04% 
2.08% 
0.00% 

100% 

co 

96. 97% 
3.03% 
0.00% 
0.00% 
0.00% 

100% 

Harleysville Worcester Insuran 
Ncci - 21644 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 88 91. 67% 0-17 Days 22 100.00% 
18-26 Days 5 5.21% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 3 3.13% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

96 100% 22 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 32 96. 97% 0-17 Days 18 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 3.03% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

33 100% 18 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

HARTFORD CASUALTY INS. CO. 
Ncci - 14397 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

HARTFORD FIRE INSURANCE COMPAN 
Ncci - 13269 

Indemnity Payment 

0-14 Days 5 83.33% 
15-21 Days 1 16.67% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 6 100% 

HARTFORD INSURANCE CO OF THE M 
Ncci - 20605 

Indemnity Payment 

0-14 Days 8 88.89% 
15-21 Days 1 11.11% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 9 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 1 100.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days O· 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 5 83.33% 0-17 Days 1 33.33% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 16.67% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 2 66.67% 
? Days 0 0.00% ? Days 0 0.00% 

6 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 6 66.67% 0-17 Days 1 50.00% 
18-26 Days 0 0.00% 18-26 Days 1 50.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 3 33.33% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

9 100% 2 100% 
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Compliance Report 

HARTFORD UNDERWRITERS INS CO 
Ncci - 10456 

Indemnity Payment 

0-14 Days 12 66.67% 
15-21 Days 2 11.11% 
22-28 Days 1 5.56% 
29+ Days 0 0.00% 
? Days 3 16.67% 

Total 18 100% 

HELMSMAN MANAGEMENT SERVICE 
Ncci - S321 

Indemnity Payment 

0-14 Days 1 50.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 50.00% 
? Days 0 0.00% 

Total 2 100% 

HELMSMAN MANAGEMENT SERVICES 
Ncci - CT009 

Indemnity Payment 

0-14 Days 1 50.00% 
15-21 Days 0 0.00% 
22-28 Days 1 50.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 2 100% 

, Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 9 50.00% 0-17 Days 4 57.14% 
18-26 Days 2 11.11% 18-26 Days 1 14.29% 
27-34 Days 1 5.56% 27-34 Days 0 0.00% 
35+ Days 3 16.67% 35+ Days 2 28.57% 
? Days 3 16.67% ? Days 0 0.00% 

18 100% 7 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 50.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 50.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 1 100% 
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Compliance Report 

HRH CLAIMS MANAGEMENT SERVICE 
Ncci - S357 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100. 00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

HUHTAMAKI FOODSERVICE INC. 
Ncci - S0003 

Indemnity Payment 

0-14 Days 11 84.62% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 2 15.38% 
? Days 0 0.00% 

Total 13 100% 

HUSSEY SEATING co. 
Ncci - S0016 

Indemnity Payment 

0-14 Days 3 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 11 84.62% 0-17 Days 3 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 15.38% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

13 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 0 100% 
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Compliance Report 

INDEMNITY INS CO OF NORTH AMER 
Ncci - 25437 

Indemnity Payment 

0-14 Days 2 66.67% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 33.33% 
? Days 0 0.00% 

Total 3 100% 

INS CO OF THE STATE OF PENNSYL 
Ncci - 13889 

Indemnity Payment 

0-14 Days 12 85. 71% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 2 14.29% 
? Days 0 0.00% 

Total. 14 100% 

IRVING TANNING co DELAWARE 
Ncci - S0007 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 -·12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 66.67% 0-17 Days 4 80.00% 
18-26 Days 0 0.00% 18-26 Days 1 20.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 33.33% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 5 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 11 78.57% 0-17 Days 11 73.33% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 7.14% 27-34 Days 0 0.00% 
35+ Days 2 14.29% 35+ Days 1 6.67% 
? Days 0 0.00% ? Days 3 20.00% 

14 100% 15 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 
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Compliance Report 

John Deere Ins Co 
Ncci - 13668 

Indemnity Payment 

0-14 Days 5 
15-21 Days 0 
22-28 Days 0 
29+ Days 0 
? Days 0 

Total 5 

LEPAGE BAKERIES 
Ncci - SOOOl 

Indemnity Payment 

0-14 Days 4 
15-21 Days 3 
22-28 Days 1 
29+ Days 0 
? Days 0 

Total 8 

100.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100% 

50.00% 
37.50% 
12.50% 

0.00% 
0.00% 

100% 

LEWISTON SCHOOL DEPARTMENT 
Ncci - S0019 

Indemnity Payment 

0-14 Days 3 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 5 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

5 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 37.50% 0-17 Days 8 100.00% 
18-26 Days 4 50.00% 18-26 Days 0 0.00% 
27-34 Days 1 12.50% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

8 100% 8 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100.00% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 2 100% 
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Compliance Report 

LIBERTY MUTUAL INSURANCE CORP 
Ncci - 27243 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

LIBERTY INSURANCE CORP. 
Ncci - 21814 

Indemnity Payment 

0-14 Days 75 84.27% 
15-21 Days 4 4.49% 
22-28 Days 4 4.49% 
29+ Days 6 6.74% 
? Days 0 0.00% 

Total 89 100% 

LIBERTY MUTUAL FIRE INSURANCE 
Ncci - 16586 

Indemnity Payment 

0-14 Days 56 93.33% 
15-21 Days 0 0.00% 
22-28 Days 3 5.00% 
29+ Days 1 1.67% 
? Days 0 0.00% 

Total 60 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 70 78.65% 0-17 Days 25 89.29% 
18-26 Days 10 11.24% 18-26 Days 1 3.57% 
27-34 Days 2 2.25% 27-34 Days 0 0.00% 
35+ Days 7 7.87% 35+ Days 2 ·7 .14% 
? Days 0 0.00% ? Days 0 0.00% 

89 100% 28 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 51 85.00% 0-17 Days 39 84.78% 
18-26 Days 3 5.00% 18-26 Days 3 6.52% 
27-34 Days 3 5.00% 27-34 Days 0 0.00% 
35+ Days 3 5.00% 35+ Days 4 8.70% 
? Days 0 0.00% ? Days 0 0.00% 

60 100% 46 100% 
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Compliance Report 

LIBERTY MUTUAL INS CO 
Ncci - 15628 

Indemnity Payment 

0-14 Days 27 84.38% 
15-21 Days 0 0.00% 
22-28 Days 1 3.13% 
29+ Days 4 12.50% 
? Days 0 0.00% 

Total 32 100% 

LUMBER MUTUAL/SEACO INSURANCE 
Ncci - 24597 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

LUMBERMEN'S UNDERWRITING ALLIA 
Ncci - 18376 

Indemnity Payment_ 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

, Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 24 75.00% 0-17 Days 31 91.18% 
18-26 Days 3 9.38% 18-26 Days 1 2.94% 
27-34 Days 1 3.13% 27-34 Days 0 0.00% 
35+ Days 4 12.50% 35+ Days 2 5.88% 
? Days 0 0.00% ? Days 0 0.00% 

32 100% 34 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0...,17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

MAINE ADJUSTMENT SERVICES 
Ncci - CT004 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

MAINE AUTOMOBILE DEALERS 
Ncci - S803 

Indemnity Payment 

0-14 Days 53 96. 36% 
15-21 Days 2 3.64% 
22-28 Days 0 0.00% 

29+ Days 0 0.00% 
? Days 0 0.00% 

Total 55 100% 

MAINE EMPLOYERS MUTUAL INSURAN 
Ncci - 30449 

Indemnity Payment 

0-14 Days 1472 89.98% 
15-21 Days 72 4.40% 
22-28 Days 29 1. 77% 
29+ Days 62 3.79% 
? Days 1 0.06% 

Total 1636 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 4 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 4 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 55 100.00% 0-17 Days 15 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

55 100% 15 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1466 89.61% 0-17 Days 807 92.44% 
18-26 Days 69 4.22% 18-26 Days 20 2.29% 
27-34 Days 35 2.14% 27-34 Days 12 1. 37% 
35+ Days 65 3.97% 35+ Days 33 3.78% 
? Days 1 0.06% ? Days 1 0.11% 

1636 100% 873 100% 
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Compliance Report 

MAINE INS GUARANTEE ASSOC 
Ncci - MSIGA 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

MAINE MCDONALDS OPERATORS 
Ncci - S0009 

Indemnity Payment 

0-14 Days 5 83.33% 
15-21 Days 1 16.67% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 6 100% 

MAINE MOTOR TRANSPORT W.C. TRU 
Ncci - S385 

Indemnity P~yment 

0-14 Days 32 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 32 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 5 83.33% 0-17 Days 19 100. 00% 
18-26 Days 1 16.67% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

6 100% 19 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 32 100.00% 0-17 Days 38 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

32 100% 38 100% 
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Compliance Report 

MAINE MUNICIPAL ASSOCIATION 
Ncci - S801 

Indemnity Payment 

0-14 Days 169 81.25% 
15-21 Days 19 9.13% 
22-28 Days 6 2.88% 
29+ Days 14 6.73% 
? Days 0 0.00% 

Total 208 100% 

MAINE OIL DEALERS ASSOCIATION 
Ncci - S0021 

Indemnity·Payment 

0-14 Days 27 93.10% 
15-21 Days 1 3.45% 
22-28 Days 1 3.45% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 29 100% 

MAINE SCHOOL MGNT ASSOC 
Ncci - S374 

Indemnity Payment 

0-14 Days 116 99.15% 
15-21 Days 1 0.85% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 117 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 176 84.62% 0-17 Days 237 94.42% 
18-26 Days 11 5.29% 18-26 Days 4 1. 59% 
27-34 Days 6 2.88% 27-34 Days 3 1. 20% 
35+ Days 15 7.21% 35+ Days 7 2.79% 
? Days 0 0.00% ? Days 0 0.00% 

208 100% 251 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 28 96. 55% 0-17 Days 13 100.00% 
18-26 Days 1 3. 45% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

29 100% 13 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 114 97.44% 0-17 Days 71 100. 00% 
18-26 Days 3 2.56% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

117 100% 71 100% 

G42 



Compliance Report 

MAINE TURNPIKE AUTHORITY 
Ncci - S0015 

Indemnity Payment 

0-14 Days 13 86. 67% 
15-21 Days 1 6. 67% 
22-28 Days 0 0.00% 
29+ Days 1 6.67% 
? Days 0 0.00% 

Total 15 100% 

MARRIOTT CLAIMS SERVICES 
Ncci - CT031 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

MARYLAND CASUALTY co 
Ncci - 10545 

Indemnity Payment 

0-14 Days 4 50.00% 
15-21 n~y~ 1 12.50% 
22-28 Days 2 25.00% 
29+ Days 1 12.50% 
? Days 0 0.00% 

Total 8 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 14 93.33% 0-17 Days 9 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 6.67% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

15 100% 9 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 5 62.50% 0-17 Days 0 0.00% 
18-26 Days 1 12.50% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 25.00% 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0.00% 

8 100% 1 100% 
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Compliance Report 

MASSACHUSETTS BAY INS CO 
Ncci - 10006 

Indemnity Payment 

0-14 Days 2 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 2 100% 

ME CHAMBER OF COMM & INDUSTRY 
Ncci - S00l0 

Indemnity Payment 

0-14 Days 26 78.79% 
15-21 Days 3 9.09% 
22-28 Days 1 3.03% 
29+ Days 3 9.09% 
? Days 0 0.00% 

Total 33 100% 

Mead Oxford Corporation 
Ncci - S394 

Indemnity Payment 

0-14 Days 15 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 15 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 100.00% 0-17 Days 3 100.00% 
18-26 Days 0 0.00% 18-26 Days. 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 27 81. 82% 0-17 Days 30 90.91% 
18-26 Days 1 3.03% 18-26 Days 2 6.06% 
27-34 Days 0 0.00% 27-34 Days 1 3.03% 
35+ Days 5 15.15% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

33 100% 33 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 15 100.00% 0-17 Days 12 92.31% 
18-26 Days 0 0.00% 18-26 Days 1 7.69% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

15 100% 13 100% 
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Compliance Report 

MFG. OF MAINE GROUP TRUST 
Ncci - S0011 

Indemnity Payment 

0-14 Days 9 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 9 100% 

MHCA WORKERS' COMP FUND 
Ncci - S387 

Indemnity Payment 

0-14 Days 39 75.00% 
15-21 Days 7 13. 4 6% 
22-28 Days 5 9.62% 
29+ Days 1 1. 92% 
? Days 0 0.00% 

Total 52 100% 

MITSUI SUMITOMO INS CO OF AME~ 
Ncci - 19089 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 100.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 8 88.89% 0-17 Days 6 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 11.11% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

9 100% 6 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 41 78.85% 0-17 Days 41 85.42% 
18-26 Days 6 11. 54% 18-26 Days 3 6.25% 
27-34 Days 1 1. 92% 27-34 Days 0 0.00% 
35+ Days 4 7.69% 35+ Days 3 6.25% 
? Days 0 0.00% ? Days 1 2.08% 

52 100% 48 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

G4S 



Compliance Report 

MORSE, PAYSON & NOYES 
Ncci - S388 

Indemnity Payment 

0-14 Days 73 94.81% 
15-21 Days 3 3.90% 
22-28 Days 1 1.30% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 77 100% 

MOUNTAIN VALLEY INDEMNITY CO 
Ncci - 33790 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 100.00% 
? Days 0 0.00% 

Total 1 100% 

NATIONAL FIRE INS CO OF HARTFO 
Ncci - 12238 

Indemnity Payment 

0-14 Days 3 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 71 92.21% 0-17 Days 36 94.74% 
18-26 Days 4 5.19% 18-26 Days 0 0.00% 
27-34 Days 1 1. 30% 27-34 Days 0 0.00% 
35+ Days 1 1.30% 35+ Days 2 5.26% 
? Days 0 0.00% ? Days 0 0.00% 

77 100% 38 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100'% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 1 100% 
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Compliance Report 

NATIONAL GRANGE MUT INS CO 
Ncci - 16322 

Indemnity Payment 

0-14 Days 1 20.00% 
15-21 Days 1 20.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 3 60.00% 

Total 5 100% 

NATIONAL UNION FIRE INS CO 
Ncci - 13072 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

NETHERLANDS INSURANCE COMPANY 
Ncci - 14184 

Indemnity Payment 

0-14 Days 7 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 7 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 20.00% 0-17 Days 0 0.00% 
18-26 Days 1 20.00% 18-26 Days 1 33.33% 
27-34 Days 0 0.00% 27-34 Days 1 33.33% 
35+ Days 0 0.00% 35+ Days 1 33.33% 
? Days 3 60.00% ? Days 0 0.00% 

5 100% • 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 7 100.00% 0-17 Days 8 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

7 100% 8 100% 
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Compliance Report 

NEW HAMPSHIRE INS COMPANY 
Ncci - 13080 

Indemnity Payment 

0-14 Days 2 66.67% 
15-21 Days 1 33.33% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

NO RECORDED COVERAGE 
Ncci - NONE 

Indemnity Payment 

0-14 Days 2 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 2 100% 

NORGUARD INSURANCE COMPANY 
Ncci - 25844 

Indemnity Payment 

0-14 Days 47 92.16% 
15-21 Days 3 5.88% 
22-28 Days 0 0.00% 
29+ Days 1 1. 96% 
? Days 0 0.00% 

Total 51 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 33.33% 0-17 Days 0 0.00% 
18-26 Days 1 33.33% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 33.33% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 1 100.00% 

3 100% ,l 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 5 50.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 100.00% 35+ Days 3 30.00% 
? Days 0 0.00% ? Days 2 20.00% 

2 100% 10 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 47 92.16% 0-17 Days 17 94.44% 
18-26 Days 3 5.88% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 1. 96% 35+ Days 1 5.56% 
? Days 0 0.00% ? Days 0 0.00% 

51 100% 18 100% 
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Compliance Report 

NORTHERN INSURANCE CO OF NY 
Ncci - 13765 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

OLD REPUBLIC INS CO 
Ncci - 11509 

Indemnity Payment 

0-14 Days 2 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 2 100% 

ONEBEACON AMERICA. INSURANCE CO 
Ncci - 1454 0 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 100.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100. 00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 50.00% 0-17 Days 4 66.67% 
18-26 Days 1 50.00% 18-26 Days 1 16.67% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 1 16. 67% 
? Days 0 0.00% ? Days 0 0.00% 

2 100% 6 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 3 60.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 2 40.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 5 100% 
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Compliance Report 

ONEBEACON INSURANCE COMPANY 
Ncci - 10359 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

PACIFIC EMPLOYERS INS co 
Ncci - 10677 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

PACIFIC INDEMNITY INS CO 
Ncci - 10685 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 3 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

PARKER HANNIFIN CORP. 
Ncci - S0013 

Indemnity Payment 

0-14 Days 6 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 

29+ Days 0 0.00% 
? Days 0 0.00% 

Total 6 100% 

PEERLESS INS co 
Ncci. - 11355 

Indemnity Payment 

0-14 Days 48 90.57% 
15-21 Days 3 5.66% 
22-28 Days 1 1. 89% 
29+ Days 1 1. 89% 
? Days 0 0.00% 

Total 53 100% 

PENNSYLVANIA MFG. ASSOCIATION 
Ncci - 11916 

Indemnity Payment. 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 6 100.00% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 

35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

6 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 50 94.34% 0-17 Days 27 100.00% 
18-26 Days 2 3.77% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 1. 89% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

53 100% 27 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0.:..17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

GSl 



Compliance Report 

PIONEER PLASTICS CORP 
Ncci - S340 

Indemnity Payment 

0-14 Days 16 94.12% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 5.88% 
? Days 0 0.00% 

Total 17 100% 

PORTLAND, CITY OF 
Ncci - S733 

Indemnity Payment 

0-14 Days 16 69.57% 
15-21 Days 3 13.04% 
22-28 Days 1 4.35% 
29+ Days 3 13.04% 
? Days 0 0.00% 

Total 23 100% 

PUBLIC SERVICE MUTUAL INS 
Ncci - 16152 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

co 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 15 88.24% 0-17 Days 3 100.00% 
18-26 Days 1 5.88% 18-26 Days 0 0.00% 
27-34 Days 1 5.88% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

17 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 16 69.57% 0-17 Days 26 89.66% 
18-26 Days 3 13.04% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 4 17.39% 35+ Days 1 3.45% 
? Days 0 0.00% ? Days 2 6.90% 

23 100% 29 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 1 100% 
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Compliance Report 

RISK ENTERPRISES MANAGEMENT 
Ncci - CTOOl 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

ROYAL & SUN/ BOWATER 
Ncci - CT024 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

ROYAL & SUNALLIANCE 
Ncci - 13684 

Indemnity Payment 

0-14 Days 6 28.57% 
15-21 Days 5 23.81% 
22-28 Days 5 23.81% 
29+ Days 5 23.81% 
? Days 0 0.00% 

Total 21 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days o· 0.00% 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 1_8-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 6· 28.57% 0-17 Days 6 42.86% 
18-26 Days 4 19.05% 18-26 Days 2 14.29% 
27-34 Days 2 9.52% 27-34 Days 1 7.14% 
35+ Days 9 42.86% 35+ Days 5 35.71% 
? Days 0 0.00% ? Days 0 0.00% 

21 100% 14 100% 
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Compliance Report 

ROYAL INDEMNITY COMPANY 
Ncci - 10723 

Indemnity Payment 

0-14 Days 2 66.67% 
15-21 Days 0 0.00% 
22-28 Days 1 33.33% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

SAFEGUARD INSURANCE COMPANY 
Ncci - 13986 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 100.00% 
? Days 0 0.00% 

Total 1 100% 

SAFETY NATIONAL CASUALTY CORP 
Ncci - 16349 

Indemnity Payment 

0-14 Days 0 0;00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 100. 00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 33.33% 0-17 Days 1 20.00% 
18-26 Days 1 33.33% 18-26 Days 1 20.00% 
27-34 Days 0 0.00% 27-34 Days 3 60.00% 
35+ Days 1 33.33% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 5 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 100.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

SAVERS PROPERTY & CASUALTY INS 
Ncci - 31771 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

SECURITY INS OF HARTFORD 
Ncci - 15572 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

SECURITY INSURANCE OF HARTFORD 
Ncci - 12572 

Indemnity Payment 

0-14 Days 1 16.67% 
15-21 Days 2 33.33% 
22-28 Days 1 16.67% 
29+ Days 2 33.33% 
? Days 0 0.00% 

Total 6 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0. 00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 16. 67% 0-17 Days 3 60.00% 
18-26 Days 0 0.00% 18-26 Days 1 20.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 5 83.33% 35+ Days 1 20.00% 
? Days 0 0.00% ? Days 0 0.00% 

6 100% 5 100% 
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Compliance Report 

SEDGWICK CLAIMS MANAGEMENT 
Ncci - CT0ll 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
'? Days 0 0.00% 

Total 0 100% 

SEDGWICK CLAIMS MANAGEMENT SVC 
Ncci - TPA26 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 33.33% 
22-28 Days 1 33.33% 
29+ Days 1 33.33% 
? Days 0 0.00% 

Total 3 100% 

SEDGWICK CLAIMS MGMT/ HOME DEP 
Ncci - CT023 

Indemnity Payment 

0-14 Days 16 69.57% 
15-21 Days 1 4.35% 
22-28 Days 1 4.35% 
29+ Days 5 21. 74% 
? Days 0 0.00% 

Total 23 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 2 100. 00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 Q.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0. 00% • ? Days 0 0.00% 

0 100% 2 100% 

Memorandum of Payment Notice of· Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 1 33.33% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 66.67% 35+ Days 1 100.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 1 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 15 65.22% 0-17 Days 4 80.00% 
18-26 Days 2 8.70% 18-26 Days 0 0.00% 
27-34 Days 1 4.35% 27-34 Days 0 0.00% 
35+ Days 5 21. 74% 35+ Days 1 20.00% 
? Days 0 0.00% ? Days 0 0.00% 

23 100% 5 100% 
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Compliance Report 

SEDGWICK CLAIMS MGMT/GENERAL E 
Ncci - CT032 

Indemnity Payment 

0-14 Days 5 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 5 100% 

SEDGWICK CLAIMS MGT SERVICES I 
Ncci - CT006 

Indemnity Payment 

0-14 Days 41 71. 93% 
15-21 Days 6 10.53% 
22-28 Days 1 1. 75% 
29+ Days 8 14.04% 
? Days 1 1. 75% 

Total 57 100% 

SEDGWICK CLAIMS MGT SERVICES I 
Ncci - S301 

Indemnity Payment 

0-14 Days 193 92.34% 
15-21 Days 7 3.35% 
22-28 Days 3 1. 44% 
29+ Days 5 2.39% 
? Days 1 0.48% 

Total 209 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment 

0-17 Days 5 100.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

5 100% 

Memorandum of Payment 

0-17 Days 38 66.67% 
18-26 Days 7 12.28% 
27-34 Days 4 7.02% 
35+ Days 7 12.28% 
? Days 1 1. 75% 

57 100% 

Memorandum of Payment 

0-17 Days 189 90.43% 
18-26 Days 10 4.78% 
27-34 Days 3 1. 44% 
35+ Days 6 2. 87% 
? Days 1 0.48% 

209 100% 

Notice of Controversy 

0-17 Days 0 0.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

0 100% 

Notice of Controversy 

0-17 Days 49 87.50% 
18-26 Days 0 0.00% 
27-34 Days 1 1. 79% 
35+ Days 6 10. 71% 
? Days 0 0.00% 

56 100% 

Notice of Controversy 

0-17 Days 106 96. 36% 
18-26 Days 1 0.91% 
27-34 Days 1 0.91% 
35+ Days 2 1. 82% 
? Days 0 0.00% 

110 100% 
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Compliance Report 

SEDGWICK CLAIMS MGT SERVICES/ 
Ncci - S399 

Indemnity Payment 

0-14 Days 10 71.43% 
15-21 Days 2 14.29% 
22-28 Days 1 7.14% 
29+ Days 1 7.14% 
? Days 0 0.00% 

Total 14 100% 

SENTRY INSURANCE 
Ncci - 15571 

Indemnity Payment 

0-14 Days 18 75.00% 
15-21 Days 3 12.50% 
22-28 Days 3 12.50% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 24 100% 

SOCIAL SERVICES & EDUCATION 
Ncci - S0004 

Indemnity Payment 

0-14 Days 5 71. 43% 
15-21 Days 1 14.29% 
22-28 Days 1 14.29% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 7 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 7 50.00% 0-17 Days 0 0.00% 
18-26 Days 3 21.43% 18-26 Days 0 0.00% 
27-34 Days 2 14.29% 27-34 Days 0 0.00% 
35+ Days 2 14.29% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

14 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 12 50.00% 0-17 Days 2 66.67% 
18-26 Days 4 16.67% 18-26 Days 0 0.00% 
27-34 Days 3 12.50% 27-34 Days 0 0.00% 
35+ Days 5 20.83% 35+ Days 1 33.33% 
? Days 0 0.00% ? Days 0 0.00% 

24 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 6 85. 71% 0-17 Days 8 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 14.29% 27-34 Days 0 · 0. 00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

7 100% 8 100% 
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Compliance Report 

SOMPO JAPAN INS COMPANY OF AME 
Ncci - 19321 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

SPECIALTY RISK SERVICES 
Ncci - CT026 

Indemnity Payment 

0-14 Days 3 75.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 25.00% 
? Days 0 0.00% 

Total 4 100% 

SPECIALTY RISK SERVICES 
Ncci - CT037 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 50.00% 0-17 Days 1 33.33% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 1 33.33% 
35+ Days 2 50.00% 35+ Days 1 33.33% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 3 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

ST PAUL FIRE & MARINE INSURANC 
Ncci - 13706 

Indemnity Payment 

0-14 Days 13 81.25% 
15-21 Days 1 6.25% 
22-28 Days 1 6.25% 
29+ Days 1 6.25% 
? Days 0 0.00% 

Total 16 100% 

ST PAUL GUARDIAN INS co 
Ncci - 14230 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

ST PAUL MERCURY INSURANCE CO 
Ncci - 13692 

Indemnity Payment 

0-14 Days 4 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 4 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 9 56.25% 0-17 Days 6 100.00% 
18-26 Days 2 12.50% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 5 31.25% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

16 100% 6 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 75.00% 0-17 Days 0 0.00% 
18-26 Days 1 25.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 0 100% 
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Compliance Report 

STAR INSURANCE CO 
Ncci - 24562 

Indemnity Payment 

0-14 Days 2 
15-21 Days 4 
22-28 Days 0 
29+ Days 0 
? Days 0 

Total 6 

33.33% 
66.67% 

0.00% 
0.00% 
0.00% 

100% 

STATE OF MAINE WORKERS COMP DI 
Ncci - S369 

Indemnity Payment 

0-14 Days 109 93.16% 
15-21 Days 7 5.98% 
22-28 Days 0 0.00% 
29+ Days 1 0.85% 
? Days 0 0.00% 
Alt Benefits 24 
Total 141 100% 

SYNERNET 
Ncci - TPA8 

Indemnity Payment 

0-14 Days 62 95.38% 
15-21 Days 1 1. 54% 
22-28 Days 2 3.08% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 65 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 16.67% 0-17 Days 1 50.00% 
18-26 Days 4 66. 67% 18-26 Days 0 0.00% 
27-34 Days 1 16.67% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 1 50.00% 
? Days 0 0.00% ? Days 0 0.00% 

6 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 108 7 6. 60% 0-17 Days 102 96.23% 
18-26 Days 20 14.18% 18-26 Days 1 0.94% 
27-34 Days 3 2.13% 27-34 Days 1 0.94% 
35+ Days 10 7.09% 35+ Days 2 1. 89% 
? Days 0 0.00% ? Days 0 0.00% 

141 100% 106 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 59 90. 77% 0-17 Days 103 98.10% 
18-26 Days 4 6.15% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 3.08% 35+ Days 2 1. 90% 
? Days 0 0.00% ? Days 0 0.00% 

65 100% 105 100% 
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Compliance Report 

SYNERNET INC 
Ncci - S395 

Indemnity Payment 

0-14 Days 33 
15-21 Days 4 
22-28 Days 1 
29+ Days 1 
? Days 1 

Total 40 

82.50% 
10.00% 

2.50% 
2.50% 
2.50% 

100% 

T.H.E. CASUALTY INSURANCE COMP 
Ncci - 40851 

Indemnity Payment 

0-14 Days 1 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

THE HARTFORD 
Ncci - 10448 

Indemnity Payment 

0-14 Days 2 40.00% 
15-21 Days 1 20.00% 
22-28 Days 0 0.00% 
29+ Days 2 40.00% 
? Days 0 0.00% 

Total 5 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 32 80.00% 0-17 Days 24 100. 00% 
18-26 Days 3 7.50% 18-26 Days 0 0.00% 
27-34 Days 2 5.00% 27-34 Days 0 0.00% 
35+ Days 2 5.00% 35+ Days 0 0.00% 
? Days 1 2.50% ? Days 0 0.00% 

40 100% 24 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 100.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 1 20.00% 0-17 Days 7 77. 78% 
18-26 Days 2 40.00% 18-26 Days 2 22.22% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 40.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

5 100% 9 100% 
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Compliance Report 

The May Department Stores Co 
Ncci - S338 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 1 100.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

TRANSPORTATION INSURANCE COMPA 
Ncci - 12408 

Indemnity Payment 

0-14 Days 8 80.00% 
15-21 Days 1 10.00% 
22-28 Days 1 10.00% 
29+ Days 0 0:00% 
? Days 0 0.00% 

Total 10 100% 

TRAVELERS CASUALTY & SURETY CO 
Ncci - 11223 

Indemnity Payment 

0-14 Days 6 85. 71% 
15-21 Days 1 14.29% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 7 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 1 100.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 7 70.00% 0-17 Days 5 100.00% 
18-26 Days 1 10.00% 18-26 Days 0 0.00% 
27-34 Days 1 10.00% 27-34 Days 0 0.00% 
35+ Days 1 10.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

10 100% 5 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 6 85. 71% 0-17 Days 4 100.00% 
18-26 Days 1 14.29% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

7 100% 4 100% 
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Compliance Report 

TRAVELERS INDEMNITY COMPANY OF 
Ncci - 13439 

Indemnity Payment 

0-14 Days 32 88.89% 
15-21 Days 1 2. 78% 
22-28 Days 1 2.78% 
29+ Days 2 5.56% 
? Days 0 0.00% 

Total 36 100% 

TRAVELERS INS co 
Ncci - 10804 

Indemnity Payment 

0-14 Days 14 87.50% 
15-21 Days 1 6.25% 
22-28 Days 0 0.00% 
29+ Days 1 6.25% 
? D?ys 0 0.00% 

Total 16 100% 

TRAVELERS PROPERTY CASUALTY CO 
Ncci - 13579 

Indemnity Payment 

0-14 Days 24 85. 71% 
15-21 •Days 4 14.29% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 28 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 29 80.56% 0-17 Days 32 94.12% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 4 11.11% 27-34 Days 0 0.00% 
35+ Days 3 8 .. 33% 35+ Days 2 5.88% 
? Days 0 0.00% ? Days 0 0.00% 

36 100% 34 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 12 75.00% 0-17 Days 9 90.00% 
18-26 Days 2 12.50% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 2 12.50% 35+ Days 1 10.00% 
? Days 0 0.00% ? Days 0 0.00% 

16 100% 10 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 23 82.14% 0-17 Days 29 100.00% 
18-26 Days 4 14.29% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 3.57% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

28 100% 29 100% 
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Compliance Report 

TWIN CITY FIRE INS CO 
Ncci - 14974 

Indemnity Payment 

0-14 Days 16 72. 73% 
15-21 Days 5 22.73% 
22-28 Days 1 4.55% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 22 100% 

UNITED STATES FIDELITY & 
Ncci - 10847 

Indemnity Payment 

0-14 Days 3 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 3 100% 

GUARA 

UNITED STATES FIRE INSURANCE C 
Ncci - 12777 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100. 00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 12 54.55% 0-17 Days 4 66.67% 
18-26 Days 4 18.18% 18-26 Days 1 16.67% 
27-34 Days 3 13.64% 27-34 Days 0 0.00% 
35+ Days 3 13.64% 35+ Days 1 16. 67% 
? Days 0 0.00% ? Days 0 0.00% 

22 100% 6 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 2 66. 67% 0-17 Days 2 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 33.33% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

3 100% 2 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 1 100.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 
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Compliance Report 

UNIVERSAL UNDERWRITERS INS CO 
Ncci - 12297 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

VALLEY FORGE INSURANCE COMPANY 
Ncci - 15032 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 1 100.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 1 100% 

VANLINER INSURANCE 
Ncci - 24023 

Indemnity Payment 

0-14 Days 4 100.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 4 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 1 100.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 4 100.00% 0-17 Days 1 100.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 1 100% 
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Compliance Report 

WAUSAU BUSINESS INSURANCE CO 
Ncci - 27332 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 1 100.00% 

Total 1 100% 

WAUSAU UNDERWRITERS INS CO 
Ncci - 18996 

Indemnity Payment 

0-14 Days 3 75.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 1 25.00% 
? Days 0 0.00% 

Total 4 100% 

XL SPECIALTY INSURANCE COMPANY 
Ncci - 27944 

Indemnity Payment 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

Maine Workers' Compensation Board 

01/01/2004 - 12/31/2004 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 .Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 1 100.00% ? Days 0 0.00% 

1 100% 0 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 3 75.00% 0-17 Days 7 87.50% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 1 25.00% 35+ Days 1 12.50% 
? Days 0 0.00% ? Days 0 0.00% 

4 100% 8 100% 

Memorandum of Payment Notice of Controversy 

0-17 Days 0 0.00% 0-17 Days 0 0.00% 
18-26 Days 0 0.00% 18-26 Days 0 0.00% 
27-34 Days 0 0.00% 27-34 Days 0 0.00% 
35+ Days 0 0.00% 35+ Days 0 0.00% 
? Days 0 0.00% ? Days 0 0.00% 

0 100% 0 100% 
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Compliance Report 

YORK INSURANCE COMPANY OF MAIN 
Ncci - 36501 

Indemnity Payment. 

0-14 Days 0 0.00% 
15-21 Days 0 0.00% 
22-28 Days 0 0.00% 
29+ Days 0 0.00% 
? Days 0 0.00% 

Total 0 100% 

ZURICH AMERICAN INSURANCE CO 
Ncci - 10863 

Indemnity Payment 

0-14 Days 24 64.86% 
15-21 Days 5 13.51% 
22-28 Days 5 13. 51% 
29+ Days 0 0.00% 
? Days 3 8 .11% 

Total 37 100% 

01/01/2004 - 12/31/2004 

Memorandum of Payment 

0-17 Days 0 0.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 0 0.00% 

0 100% 

Memorandum of Payment 

0-17 Days 20 54.05% 
18-26 Days 10 27.03% 
27-34 Days 3 8.11% 
35+ Days 1 2.70% 
? Days 3 8.11% 

37 100% 

? --> Indicates the Insurer, TPA, Self-insured Employer did 
not provide required data, and calculation could not 
be determined. 

Maine Workers' Compensation Board 

Notice of Controversy 

0-17 Days 0 0.00% 
18-26 Days 0 0.00% 
27-34 Days 0 0.00% 
35+ Days 0 0.00% 
? Days 1 100.00% 

1 100% 

Notice of Controversy 

0-17 Days 10 76.92% 
18-26 Days 1 7.69% 
27-34 Days 1 7.69% 
35+ Days 0 0.00% 
? Days 1 7.69% 

13 100% 
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Summary Compliance Report 01/01/2004 - 12/31/2004 

Indemnity Payment Memorandum of Payment Notice of Controversy 

0-14 Days 3846 85.30% 0-17 Days 3734 82.81% 0-17 Days 2923 91.43% 
15-21 Days 303 6. 72% 18-26 Days 306 6.79% 18-26 Days 78 2.44% 
22-28 Days 125 2.77% 27-34 Days 130 2.88% 27-34 Days 36 1.13% 
29+ Days 219 4.86% 35+ Days 323 7.16% 35+ Days 133 4 .16% 
? Days 16 0.35% ? Days 16 0.35% ? Days 27 0.84% 

Total 4509 100% 4509 100% 3197 100% 
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Appendix H 

Compliance Calculation Methodology 

2004 





EMPLOYER'S FIRST REPORT OF 
OCCUPATIONAL INJURY OR DISEASE 

The Employer's First Report of Occupational Injury or Disease is filed pursuant to 
39-A M.R.S.A. §303, which states: 

"When an employee has reported to an employer under this Act any injury arising out of and in the course 
of the employee's employment that has caused the employee to lose a day's work, or when the employer 
has knowledge of any such injury, the employer shall report the injury to the board within 7 days after the 
employer receives knowledge of the injury." 

Elements of the WCB-1(10/98), EMPLOYER'S FIRST REPORT OF OCCUPATIONAL 
INJURY OR DISEASE, are used by the Maine Workers' Compensation Board (MWCB) to 
measure the timely filing of this form. 

Numbers and percentages generated by this measurement represents the number of days between 
the Board's date stamp on the original (first) copy of the Employer's First Report of 
Occupational Injury or Disease (WCB-1 ), as recorded on the Board's database, and the greater of 
the two dates in Box 43. 

The methodology applied to this measurement is as follows: 

Day received is the Date Received at MWCB* minus the greater of the two dates in Box 
43 ( date employer notified of date of incapacity or 1st day of incapacity if date employer 
notified not supplied) 

*Date Received at MWCB is determined by the MWCB' s date stamp. 
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INITIAL INDEMNITY BENEFIT PAYMENT MEASUREMENT 

The Initial Indemnity Benefit Payments are measured pursuant to 39-A M.R.S.A. §205(2), which 
states: 

"The first payment of compensation for incapacity under section 212 or 213 is due and payable within 14 
days after the employer has notice or knowledge of the injury or death, on which date all compensation 
then accrued must be paid." 

Elements of the WCB-3(10/98), MEMORANDUM OF PAYMENT, are used by the Maine 
Workers' Compensation Board (MWCB) to measure the timely payment of initial indemnity 
benefits. 

This number represents the lessor of: 
• The number of days between: 

1. The greater of the two dates reported in Box 23 of the Memorandum of 
Payment (MOP) and 

2. The date reported in Box 24 of the Memorandum of Payment. 
• Or, the number of days between: 

1. The dates recorded in Box 28 of the MOP and 
2. The date recorded in box 24 of the MOP, plus eight (8) days (seven-day 

waiting period plus the first day of compensability after the waiting period is 
met). 

The methodology applied to this measurement is as follows: 

1. Continuous lost time between the initial date of incapacity and payment date: 

The Day the Payment is made is: 
Box 24 ( date check mailed) minus the greater of the two dates in: 

1. Box 23 ( date employer notified of incapacity) or 
2. 1st day of incapacity if no date employer notified supplied) 

2. Intermittent lost time between the initial date of incapacity and payment date: 

The Day the Payment is made is: 
Whatever date is in Box 24 ( date check mailed) minus the greater of: 

1. The greater of the two dates in Box 23 (date employer notified of incapacity 
or 1st day of incapacity if no date employer notified supplied) or 

2. Box 28 (first day of compensability after waiting period is met) 
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FILING OF MEMORANDA OF PAYMENT MEASUREMENT 

The filing of the Memoranda of Payment is measured pursuant to the Rules and Regulations of 
the Maine Workers' Compensation Board. The Workers' Compensation Board promulgates 
these rules pursuant to 39-A M.R.S.A. §152(2). The rule appears as follows: 

Chapter 1 Payment of Benefits 

Section 1. Claims for Incapacity and Death Benefits 

1. Within 14 days of notice or knowledge of a claim for incapacity or death benefits 
for a work-related injury, the employer or insurer will: 

A. Accept the claim and file a Memorandum of Payment checking "Accepted" in Box 18: or 

B. Pay without prejudice and file a Memorandum of Payment checking "Voluntary 
Payment Pending Investigation" in Box 18: or 

The filing of Memoranda of Payment is further measured pursuant to Protocol #15 of the Maine 
Workers' Compensation Board which states: 

"A MOP should be mailed or delivered on or before the 14th day, but must be received by the 17th day. 
Three mail days are provided for receipt by the Board. MOPs received after the 17th day may be 
considered in noncompliance under Section 360( 1 ). Evidence of timely mailing is a rebuttable presumption 
to a determination of noncompliance under Section 360(1)." 

Elements of the WCB-3(10/98), MEMORANDUM OF PAYMENT, are used by the Maine 
Workers' Compensation Board (MWCB) to measure the timely filing of this form. 

This number represents the lessor of: 

• The number of days between: 
1. The greater of the two dates reported in Box 23 of the Memorandum of Payment 

(MOP) and 
2. The Board's date stamp. 

• Or, the number of days between: 
1. The date recorded in Box 28 of the MOP and 
2. The Board's date stamp, plus eight (8) days (seven-day waiting period plus the 

first day of compensability after the waiting period is met). 
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FILING OF INITIAL INDEMNITY NOTICE OF CONTROVERSY 
MEASUREMENT 

The methodology applied to this measurement is as follows: 

1. Continuous lost time between the initial date of incapacity and filing of NOC date: 

Day Filed is the Day the Notice of Controversy (WCB-9) received at MWCB* minus Box 
20B( date employer notified of incapacity or date of incapacity (Box 20A) if no date 
employer notified is supplied) 

NOCs excluded from this measurement: 

1. NOCs submitted for reasons of "Jurisdiction" and "Coverage". 
2. NOCs submitted by entities that are not the carrier ofrecord. 
3. NOCs filed on "Medical Only'' claims. 
4. NOCs with subsequent incapacity dates after a Return to Work Date where a claim for 

compensation could not be determined by the Board. 

*Date Received at MWCB is determined by the MWCB's date stamp. 
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