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Executive Summary 

On April11, 2012, the Maine Workers' Compensation Board approved the Fourth Quarter 2011 Compliance 
Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and insurers, self
administered employers, and third-party administrators (collectively "claim administrators"). 

I. COMPLIANCE OVERVIEW 

The Reconciliation Report was sent to 97 claim administrators on January 20, 2012; 67 responded, 27 were not 
required to respond and 3did not respond. 

The 4011 report represents results based upon data received by February 17, 2012. The results are: 

Category Number Benchmark 1010 2010 3010 4010 1011 2011 3011 4011 
of Days 

FRO Is 7 85% 86% 87% 87% 87% 88% 89% 87% 87% 

PAYs 14 87% 88% 89% 88% 90% 90% 88% 91% 87% 

MOPs 17 85% 87% 87% 85% 88% 90% 87% 91 % 86% 

NOCs 14 90% 93% 94% 94% 95% 95% 96% 94% 95% 

Compliance Benchmark Tracking (1 010 - 4011) 

100% 
- FROis 

95% - PAYs 

90% .--.... - MOPs - ~ - Noes 
86% - - -
80% 

76% 

70% 
1010 2010 3010 4010 1011 2Q11 3Q11 4011 



II. CORRECTIVE ACTION PLANS (CAPs) 

CAPs are implemented for claim administrators with chronic poor compliance. Elements of the CAPs are 
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are 
being me1. 

The following had CAPs in place for the 4011 : 

Claim Administrator (alph,a order) 

Sentry 
Zurich 

Ill. CAVEATS & EXPLANATIONS 
A. General 

Market Share by 
Premiums Written 

.32% 
1% 

o Question marks ("?") within this report indicate that the claim administrator did not provide all of the 
data required to measure compliance in that particular area. 

B. Lost Time First Report of Injury (FROI) Filings 

o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or 
without errors) within 7 days after the employer receives notice or knowledge of an employee injury 
that has caused the employee to lose a day's work. 

C. Initial Indemnity Payments (PAYs) 

o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after 
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days. 

o If an employer continues to pay the employee's salary, payments are deemed timely for purposes 
of compliance if made consistent with the employer's usual payroll practice. 

D. Initial Memorandum of Payment (MOP) Filings 

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer's 
notice or knowledge of incapacity. 

E. Initial Indemnity Notice of Controversy (NOC) Filings 

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or 
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or 
death. Measurement excludes filings submitted with full denial reason codes 3A·3H (No Coverage). 

IV. COMPLETED AUDITS 

The Board conducts compliance audits of insurers, self-insurers and third-party administrators to ensure that all 
obligations under the Workers' Compensation Act are met. The functions of the audit program include, but are 
not limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of benefit 
payments, auditing the accuracy of indemnity payments, evaluating claims-handling techniques, and 
determining whether claims are unreasonably contested. 

The following had audits completed in the 4011 : 

Claim Administrator (alpha order) Total Penalties 

Gallagher Bassett $7,650.00 
MAC $3,350.00 
Sedgwick $7,100.00 
Sentry $4,800.00 
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Fourth Quarter Compliance Report 
10/1/2011 - 12/31/2011 

LOST TIME FIRST REPORT OF INJURY FILINGS 

Chart 1 Timeliness Distribution 

15 • 29 Days 
3% 

8-14 Days 
8% 

Chart 2 Quarterly Compliance 

88% 

1Q11 

Chart 3 Compliance Trend 

30+ Days 
2% 

89% 

2Q11 

[ 

Table1 
Received Within: 

0-7 Days 
8- 14 Days 

15-29 Days 
30+ Da s 

Total 

--, 
3Q11 

•o -7 Days ~ 

-----------------------------------------~ -

87% 87% 87% 88% 89% 
87% 

• 

2,804 
245 
100 
77 

3 226 

4Q11 

87% 
8% 
3% 
2% 

100% 

87% 

• 86% • • • • • • 

1Q10 2Q10 3Q10 4Q10 1011 2Q11 3011 4Q11 

Maine Workers' Compensation Board 3 















































INSURANCE GROUP COMPLIANCE 
Initial MOP and Initial Indemnity NOC Filings 

Fourth Quarter 
10/112011- 12/3112011 

Total Initial 

Total Initial MOPs Initial MOPs Compliance Indemnity NOCs 

Filed Filed Timely Percentae:e Filed 
' 

TRAVELERS INSURANCE MOPs Filed Timely_ MOPs Colt!.l!!iance NOCs Filed 
CA072 CHARTER OAK FIRE INS, CO, 7 6 86% 2 
CAI64 FARMINGTON CASUALTY COMPANY I 0 0% No filinos 
CA306 STANDARD FIRE INS, CO, 10 6 60% I 
CA284 TilE PHOENIX INSURANCE CO, No filings No filings No filings No filings 
CA347 TRAVELERS CASUALTY & SURETY COMPANY 2 2 100% No filings 
CA348 TRAVELERS CASUALTY INSURANCE CO_ OF AMERICA 7 3 43% I 
CA349 TRAVELERS COMMERCIAL CASUALTY I I 100% Nofilinas 
CA346 TRAVELERS INDEMNITY CO OF AMERICA I I 100% Nofilint!s 
CA345 TRAVELERS PROPERTY CASUALTY COMPANY 2 I 50% No filings 

,-,_ 
'"' 

Total ___ 3_1 ____ 20 _ 
'111AVELERS11'A Administered Claim> 

CA040 BROADSPIRE SERVICES No filings No filings I 
CAI90 GALLAGHER BASSETT SERVICES No No filings No filings No filings 

• CA300 SEDGWICK CLAIMS MANAGEMENT Nofilin•s Nofilin•s Nofilinos 4 
CA168 THE FRANK GATES SERVICE COMPANY + + . . 
CA382 WJLUS OF NORTHERN NEW ENGLAND Nofilitm_s Nofilin•s I 

TPA Total No filings -- .. -- 6 

TRAVELERS Group Total 31 20 65% 10 

I TRIDENT INSURANCE SERVICES Formerly MASSAMONT MOPs Filed TimelvMOPs Compliance NOCs Filed 
CA240 Group Total I I _l 100% I I No . ..... 

VAN LINER INSURANCE MOPs Filed Timely MOPs Compliance \ NOCs Filed 
f jCA379 Group Total No Nofilines Nofilines L No filings ·--

i 
WILLIS OF NORTHERN NEW ENGLAND MOPs Filed Conmliance NOCs Filed 

CAOOl HRH CLAIMS MANAGEMENT 2 2 100% I 
CA360 UNDERWRITERS SAFETY & CLAIMS . . . . 
CA382 WILLIS OF NORTIIERN NEW ENGLAND INC 49 44 90% 57 

GrouoTotal 51 46 90% 58 

XL SPECIALTY INSURANCE MOPs Filed TimelvMOPs Compliance NOCsFiled 
CA384 Total . . . . 

XL TPA 
·- --" 

CAI80 GAB ROBINS . + . . 
CAI90 GALLAGHER BASSETT SERVICES No filings NofiHngs No filings Nofilinos 

'---- TPA Total . . . 
XL Grouo Total Nofilin2:s Nofilines Nofilines 

.· ' ' 

I YORK RISK SERVICES MOPs Filed Timet. MOPs Comnliance I NOCsFiled 
. CA340 Grouo Total 1 0 0% 1 

...•... ... ', 

ZURICH INSURANCE MOPs Filed TimelvMOPs Compliance NOCsFiled 
CA021 AMERICAN GUARANTEE AND LIABILITY Nofiline:s Nofilines Nofilin2s Nofilin12s 
CA022 AMERICAN ZURICH 4 4 100% 4 
CA227 MARYLAND CASUALTY COMPANY No filinos No filin_g$ No fllin •s 
CA259 NORTIIERN INSURANCE CO, OF NEW YORK No filings No filings NofilinJlS No filin 
CA400 ZURICH AMERICAN INSURANCE co_ I I 100% 2 

Initial Indemnity 

NOCs Filed Timely 

TimelyNOCs 
2 

Nofi.linns 
I 

Nofilin•s 
No filings 

I 
Nofilin•s 
Nofilin•s 

4 
% 

I 
Nofilin!!s 

3 
+ 

1 
5 

! ·,. 
9 

TimelyNOCs 

TimclvNOCs 

to 
No filings 

TimelyNOCs 
I . 

55 
56 

1imel:vNOCs . 
---· . 

Nofiline:s . 
._. __ ._ ... 

l 
Nofilines 

I TimelvNOCs 
0 

TimelvNOCs 
Nofilinl!s 

4 
No filings 
No:filin•s 

2 

r---::-':-:: 
Total ··------· 5 5 -··-· .. -- '--c------§. __ !-·-" 6 

zuRii::H,TPA AdmlnisteredCi;;;;;;-
CA040 BROADSP!RE SERVICES . . . . . 
CA080 CHESTERFIELD SERVICES 1 1 100% Nofilimrs Nofilinc:s 
CAI60 ESIS No filings Nofilin•s Nofilinas NofilillllS 
CA190 GALLAGHER BASSETT SERVICES 8 6 75% No filings No filings 
CA300 SEDGWICK CLAIMS MANAGEMENT 2 2 100% 6 6 

TPA Total ---·-
" ___ 11 ____ ____ . ..§. 

···---- 6 

ZURICH Group_Total 16 14 ss•/.----'---1 c-:==:12 12 

' 'Inc tcates no c•atms · tms auarrer 

Maine Workers' Compensation Board 

Compliance 
Percentaee 

Col!!J!!iance 
100% 

No :filinl!s 
100% 

No filings 
No filings 

100% 
Nofilinn:s 
Nofilillgl; 
No filings 

100% 

l 
100% 

Nofilin•s 
75% . 
100% 
83% 

90% 

Com___l!!iance J 
No filines 

Compliance 
No filines 

r 
Compliance 

100% . 
96% 
97% 

Compliance . 
. 

I I 0% 

Compliance 
No filines 

100% 
No filings 
Nofilin"s 

100% 
IOO•L_ . 

No filings 
Nofilin22 
Nofilin'S 

100% 

100% 
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