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BUSINESS REGULATION 

STATE CLAIMS BOARD 
JOANNE S. SATALOFF, CHAIRWOMAN 
RONALD M. ROY, Chief Counsel & Clerk 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2861 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1961 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 038; Citation: 23 M.R.S.A., Sect. 152 

Average Count-All Positions: 2 Legislative Count: 0 

PURPOSE: The State Claims Board was established to assure that the rights of property 
owners and/or interested parties are protected and just compensation is awarded in highway 
condemnations in the State of Maine. The primary responsibilities of the Board are to conduct 
hearings relative to real property taken by the State; to afford property owners and/or 
interested the opportunity to appear, present their case and have their rights fully 
protected without the necessity of retaining professional assistance; to determine and award 
just compensation for highway takings, relocation assistance, grading and well damage claims, 
outdoor advertising signs, the relocation, removal or disposal of automobile graveyards and 
junkyards, assessment of damages for takings by the Portland Water District and to make 
rules and regulations and prescribe forms to secure speedy, efficient and inexpensive disposi­
tion of all condemnation proceedings; and, in addition thereto, to approve, partially approve, 
or disapprove of certain claims against the State or any of its agents, which are not submitted 
under specific statutory provisions, and which do not exceed the sum of $2,000.00 for each 
claim. 

ORGANIZATION: Compensation for highway acquisitions was formerly under the jurisdic­
tion of a Joint Board, composed of members of the State Highway Commission and the Board 
of County Commissioners of the County wherein the land was located. The Joint Board was 
superseded by the Land Damage Board in September, 1961. Under State Government 
Reorganization legislation, effective October 3, 1973, the Board was placed within the Depart-
ment of Business Regulation. . 

The Land Damage Board whose name was statutorily changed to the State Claims Board 
consists of five members, four of whom are appointed by the Governor for terms of four years. 
Two of these appointees must be qualified appraisers and two must be attorneys at law. The 
Governor designates one of the latter as chairman. The fifth member of the Board is appointed 
for each hearing or series of hearings within the County where the land is situated. He must be 
a member of that County's Board of County Commissioners, and is appointed by the chairper­
son of the State Claims Board. 

PROGRAM: The State Claims Board scheduled for hearings, 148 cases during FY 81. 
However, there were 193 cases disposed of, 184 of which were land damage cases and 9 
represented state claims. There were 80 cases which were either settled or otherwise closed 
without the need of hearings, 75 being land damage cases and 5 being state claims. There were 
113 cases heard before the Board, 109 land damage cases and 4 state claims. There were 17 
cases continued. 

The Board is continuing to review and study the need for revised legislation dealing with 
the award of just compensation. 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files ofthe Bureau of the Budget's PLA-BAC system. 
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STATECLA~SBOARD 

EXPENDITURES 
Salaries and Wages 
Retirement 
Rents 
Commodities 
Grants-Subsidies-Pensions 
Transfers to Other Funds 
Other Contractual Service 

TOTAL EXPENDITURES 

BUSINESS REGULATION 

TOTAL Special 
FOR Revenue 
ALL General Funds 

FUNDS Fund (incl Federal) 

62,020 
5,685 

60 
732 

7,498 
5,175 

19,994 
101,164 

Special 
Highway Federal 

Fund Funds 

62,020 
5,685 

60 
732 

7,498 
5,175 

19,994 
101,164 

BUREAU OF CONSUMER CREDIT PROTECTION 
BARBARA REID ALEXANDER, SUPERINTENDENT 
HARRY W. GIDDINGE, Deputy Superintendent 

Misc. 
Funds 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3731 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1975 Sunset Review Required by: J une30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 030; Citation: 9-A M.R.S.A., Sect. 6-103 

Average Count-All Positions: 10 Legislative Count: 0 

PURPOSE: The Bureau of Consumer Credit Protection was established to protect the citizens 
of Maine from unfair and deceptive practices with respect to consumer credit. The primary 
responsibility of the Bureau is to implement the Maine Consumer Credit Code. The Code re­
quires the Bureau to promote the development of equitable consumer credit practices; to pro­
mote competition among credit grantors; and to assure that the regulation of consumer credit 
transactions in Maine conform to the policies of the federal Truth-in-Lending Act. 

In addition, the Bureau is responsible for administration of consumer-related State Acts 
concerning Home Repair Financing, Collection Agencies, Insurance Premium Finance Com­
panies, Simplified Consumer Loan Contracts, and the Fair Credit Reporting Act. 

ORGANIZATION: The Maine Consumer Credit Code, enacted by the 106th Legislature, 
became effective on January 1, 1975 and provided for the establishment of an independent 
Bureau of Consumer Protection within the Department of Business Regulation. All personnel 
of the Division of Personal and Consumer Finance of the Bureau of Banking were absorbed by 
the Bureau of Consumer Protection. The 110th Legislature amended the name of the Bureau 
of Consumer Protection to be Bureau of Consumer Credit Protection in PL 501. 

PROGRAM: The Bureau's program is composed of two basic parts: examination of lending 
institutions to seek compliance with consumer credit laws and a consumer education program. 
During FY 81 295 creditors and 7 debt collection agencies were examined. During this period 
the Bureau returned approximately $65,000 to consumers as a result of violations discovered 
during the examination and complaint resolution process. The Bureau cited 1,302 violations of 
truth in lending laws and 412 Consumer Credit Code violations after reviewing 43,430 transac­
tions. The Bureau received about 900 credit-related questions and complaints from consumers. 
The Bureau entered into an assurance of discontinuance with 7 creditors and 3 debt collection 
agencies, conducted two enforcement hearings and one licensing hearing. The Bureau issued 8 
Advisory Rulings pursuant to the Consumer Credit Code and 1 under the Fair Credit Report­
ingAct. 

The Bureau initiated a quarterly publication, Consumer Credit Newsletter, designed to 
assist creditors in complying with state and federal consumer credit laws and conducted, in 
cooperation with the Council of Advisors on Consumer Credit, four workshops for creditors 
throughout the state. 
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BUSINESS REGULATION 

Creditors reported a volume of consumer credit extended during calendar year 1980 of 
slightly over $922 million. This total does not include volume unreported by 13 federally­
chartered financial institutions which, based on estimates, would bring the total over $1 
billion. For the first time since the Bureau has compiled this information, the volume of credit 
decreased slightly compared to the previous year. 

The Bureau received filings or licensed the following creditors in FY 81: 
Supervised financial organizations (banks, credit unions) ............... 521 
Supervised lenders (small loan companies) ........................... 20 
Other Creditors (merchants) .................................... 1,021 
Other lenders ................................................. 73 
Home Repair Contractors; Salesmen ............................... 144 
Collection Agencies ............................................. 33 
Insurance Premium Finance Co .................................... 20 

LICENSES, PERMITS, ETC.: 
License: 

Home Repair Contractors 
Home Repair Financing Agencies 
Home Repair Salesmen 
Collection Agencies 
Insurance Premium Finance Companies 
Supervised Lenders-Consumer Credit Code 
Consumer Credit Code Registrations 

PUBLICATIONS: 
Down Easter's Pocket Credit Guide (free to Maine residents) 
Down Easter's Lemon Guide (free to Maine residents) 

Total 1,832 

Down Easter's Guide to Consumer Rights and Debt Collectors (free to Maine residents) 
Consumer Credit Newsletter ($5/yr.) 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
BUREAU OF CONSUMER FOR Special 
CREDIT PROTECTION ALL General Revenue Highway Federal Misc. 

FUNDS Fund Funds Fund Funds Funds 
EXPENDITURES 

Salaries and Wages 153,259 153,259 

Retirement 21,414 21,414 

Rents 282 282 

Commodities 3,209 3,209 

Equipment 398 398 

Transfers to Other Funds II ,532 11,532 

Other Contractual Service 47,115 47,115 

TOTAL EXPENDITURES 237,209 237,209 

83 



BUSINESS REGULATION 

STATE BOARD OF COSMETOLOGY 
JOYCEM. POULIN, CHAIRMAN 
GERALDINE L. BETIS, Executive Secretary 

Central Office: Capitol Shopping Center, Augusta Telephone: 289-2231 & 289-2232 
Mail Address: Statehouse Sta. #62, Augusta, Maine 04333 

Established: 1933 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: OJ; Umbrella: 02; Unit: 305; Citation: 32 M.R.S.A., Sect. 1601 

Average Count-All Positions: 5 Legislative Count: 6 

PURPOSE: The Board was established to administer, coordinate, and enforce Chapter 23; 
evaluate the qualifications and supervise the examinations of applicants for registration; and at 
its discretion investigate allegations of violations, in order to protect the consuming public. 

ORGANIZATION: The Board consists of 7 members, 6 of whom shall be appointed by the 
Governor. Five shall be engaged in the practice of Cosmetology for at least 3 years immediately 
prior to this appointment. One member shall be a representative of the public and one member 
shall be the Director of Health. Term of office shall be 3 years and no one shall serve more than 
3 consecutive terms. 

The Board meets at least twice during the calendar year: once in the month of January to 
select a chairman, and again before the end of December. During the fiscal year 80-81, the 
Board of Cosmetology held eight public meetings. 

PROGRAM: Seven hairdresser examinations were held during FY 80-81. A total of three hun­
dred and fourteen candidates were examined. Fifty of the three hundred and fourteen can­
didates examined failed, with thirty-seven retaking a second examination and successfully pass­
ing. A total of three hundred and one applicants received a Certificate to Practice Hairdressing 
and Beauty Culture. 

Eleven candidates were examined for Instructor licenses. All candidates examined suc­
cessfully passed the exam and received Instructor licenses. 

The Board introduced a bill into legislature to provide for reciprocity with other states 
with respect to Instructor licenses. This bill was signed by the Governor on March 20, 1981, C. 
92. 

Eleven complaints were received. Five complaints were resolved, three did not come under 
the Board's jurisdiction, and three complaints are pending before the Board for further in­
vestigation. Furthermore, approximately 4,240 beauty shop inspections were conducted. 

LICENSES, PERMITS, ETC.: 
License: 

Apprentice Hairdresser's Certificate of Registration 
Beauty Shop License 
Student Hairdresser's Certificate of Registration 
Hairdresser's Certificate of Registration 
Instructor's Certificate of Registration 
Demonstrator's Certificate of Registration 
Hairdresser's Certificate of Registration (Manicurist) 
Student Instructor Hairdresser's Certificate of Registration 

Permit: 
Permit to Practice Hairdressing and Beauty Culture 

PUBLICATIONS: 
School Rules and Regulations (free) 
Student Rights (free) 
Rules and Regulations Pertaining to Beauty Shops (free) 
State Board of Cosmetology Laws Pertaining to Cosmetology 1977 (free) 
Rules of Practice (free) 
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BUSINESS REGULATION 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
STATE BOARD OF FOR Special 

COSMETOLOGY ALL General Revenue Highway 

FUNDS Fund Funds Fund 
EXPENDITURES 

Salaries and Wages 68,884 68,884 

Retirement 12,029 12,029 

Rents 6,946 6,946 
Commodities 819 819 
Transfers to Other Funds 2,654 2,654 
Other Contractual Service 36,564 36,564 

TOTAL EXPENDITURES 127,896 127,896 

ELECTRICIANS' EXAMINING BOARD 
ROY SOUCY, CHAIRMAN 
BLAKE McKAY, Executive Secretary 

Federal Misc. 
Funds Funds 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2352 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1953 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 318; Citation: 32 M.R.S.A., Sect. 1151 

Average Count-All Positions: 6 Legislative Count: 0 

PURPOSE: The Electricians' Examining Board was established to protect life and property 
from hazards arising from the use of electricity for light, heat, power, and other purposes and 
to insure the competency of electricians through examinations; to issue licenses to those 
qualified to hold the title of Master electrician, Journeyman electrician, Limited electrician or 
Apprentice or Helper electrician; to investigate all complaints of noncompliance with or viola­
tion of the law and Board standards; and to suspend or revoke the license of any electrician 
found to be guilty, after hearing, of fraud, deceit, negligence or misconduct. 

ORGANIZATION: The Electricians' Examining Board was created in 1953, administered by 
the Division of State Fire Prevention, to grant general electrical certificates enabling persons to 
practice any type of electrical work. In 1955, the law was changed to authorize the Board to 
grant specific licenses. In 1965, the Board introduced a new concept whereby inspectors were 
assigned to investigate all licenses and installations of any electrical work. In 1973, under State 
government reorganization legislation, the Board was transferred to the Department of Public 
Safety, and in 1975, the I 07th Legislature transferred the Board to the Department of Business 
Regulation. 

The Board consists of the Commissioner of Business Regulation, who serves as· an ex­
ecutive secretary, or the Commissioner's appointee who must be confirmed by a majority of 
the Board members. The remaining members are appointed by the Governor. Two must be ap­
pointed from a list of three submitted by the State Electrical Associates. The appointive 
members must consist of one master electrician, one inside electrician, one electrical inspector, 
two other persons experienced in the electrical field and one public member. All members, ex­
cept the public member, must have at least ten years' experience in the electrical field. The 
Board annually elects its own chairman. 

PROGRAM: During FY 81, the Electricians' Examining Board held 13 organized meetings, 
administered examinations to 834 applicants, of whom 390Jo were issued licenses. A total of 
6,998 people hold licenses issued by the Board. 
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BUSINESS REGULATION 

One of the duties of the Board is to conduct regular inspections of electrical systems in 
new and existing buildings throughout the State. In determining the acceptability of any in" 
stallation, the Board follows the standards set forth in the National Electrical Code (NFPA 
#70). A total of I ,646 inspections were made during the year. The Board also checks electrical 
vocational school students' projects and holds classes throughout Maine to inform electricians 
of important code changes. 

The Board assists the State Fire Marshal's office with investigation of fires in which elec­
trical installations are suspected. Inspectors are sometimes required to testify in cases involving 
faulty electrical installation. In FY 81, they were involved in 24 court cases, 12 of these were 
complaints against unlicensed people. 53 complaints were received against licenses and all were 
handled without formal disciplinary action. In addition to their other duties, the Board has 
control over lightning rod installers (12) and motion picture operators (387). 

LICENSES, PERMITS, ETC.: 
License: 

Apprentice Electrician 
Helper Electrician 
Journeyman Electrician 
Limited Electrician 
Master Electrician 
Lightning Rod Agent 
Lightning Rod Manufacturer 
Motion Picture Operator 
Motion Picture Apprentice Operator 

PUBLICATIONS: 
Statutes of the Electricians Examining Board (free) 
Roster of licensed electricians 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
ELECTRICIANS' EXAMINING FOR Special 
BOARD ALL General Revenue Highway Federal Misc. 

FUNDS Fund Funds Fund Funds Funds 

EXPENDITURES 
Salaries and Wages 74,314 74,314 
Retirement 13,172 13,172 
Computer Services-State I ,554 1,554 
Rents 88 88 
Commodities 722 722 
Equipment 750 750 
Transfers to Other Funds 3,770 3,770 
Other Contractual Service 31,126 31,126 

TOTAL EXPENDITURES 125,496 125,496 
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BUSINESS REGULATION 

STATE BOARD OF REGISTRATION FOR 
PROFESSIONAL FORESTERS 
CLIFFORD L. SWENSON, CHAIRMAN 
ROBERT UMBERGER, Secretary 

Central Office: Hallowell Annex, Central Bldg., Hallowell; Floor: I Telephone: 289-3915 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1975 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 333; Citation: 32 M.R.S.A., Sect. 5004 

Average Count-All Positions: 0 Legislative Count: I 

PURPOSE: The purpose of the State Board of Registration for Professional Foresters is to 
protect the public by improving the standards relative to the practice of forestry; to protect the 
public from unqualified practitioners; and to help insure the proper management of the forest 
resources of- the State. The Board implements these goals by registering and licensing profes­
sional foresters, and has the power to revoke or suspend the license of a registered professional 
forester for cause. 

ORGANIZATION: The Board consists of 5 registered professional foresters and one public 
member who is appointed by the Governor. Since the Board was established in 1975, the initial 
Board members have been appointed for terms of I, 2, 3, 4, and 5 years respectively and the 
initial public member has been appointed for a term of 5 years. Upon expiration of the terms of 
any initial board member the Governor appoints members for a 5 year term. Each board 
member holds office until the expiration of the term or until such member's successor is 
appointed and qualified. 

Each year the board elects a chairman, a vice-chairman, and a secretary. A quorum con­
sists of at least 4 members and all business that requires a vote must be approved by a majority 
vote of the entire board. Regular meetings are called by the chairman and special meetings can 
be called by the Board itself. 

PROGRAM: A total of 100 new applicants have applied for registration as Professional 
Foresters; 82 have been approved. The remaining applications have been denied because they 
lacked the necessary qualifications or because their application is pending action. At the end of 
the fiscal year there were 633 Professional Foresters licensed. 

Five investigations were conducted into charges of people practicing forestry without be­
ing registered. Most of the cases involved unlicensed persons advertising themselves as 
foresters in printed publications. 

The Board held two meetingings throughout the year. 

LICENSES, PERMITS, ETC.: 
License: 

Registered Professional Forester 

PUBLICATIONS: (Upon Request) 
Laws and Rules of the Maine State Board of Registration for Professional Foresters. 
Listing of all Registered Professional Foresters-Names, Addresses, and License 

Numbers. 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's·PLA-BAC system. 
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BUSINESS REGULATION 

TOTAL 
STATE BOARD OF REGISTRATION FOR Special 
FOR PROFESSIONAL FORESTERS ALL General Revenue 

FUNDS Fund Funds 
EXPENDITURES 

Computer Services-State 155 !55 
Rents 3 
Commodities 103 103 
Transfers to Other Funds 974 974 
Other Contractual Service 3,853 3,853 

TOTAL EXPENDITURES 5,088 5,088 

GENERAL LINES AGENT 
EXAMINATION ADVISORY BOARD 
CHAIRMAN, Vacant 
THEODORE BRIGGS, Superintendent 

Highway Federal Misc. 

Fund Funds Funds 

Central Office: Stevens School, Central Bldg., Hallowell Telephone: 289-3101 
Mail Address: Statehouse Sta. #34, Augusta, Maine 04333 

Sunset Review Required by: June 30, 1986 

Reference: Policy Area: Oi; Umbrella: 02; Unit: 033; Citation: 24A M.R.S.A. Sect. 1525 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The main purposes of the General Lines Agent Examination Advisory Board are 
to make recommendations to the superintendent with respect to the scope, type and conduct of 
written examinations for license, the times and places within the State where examinations shall 
beheld. 

ORGANIZATION: The General Lines Agent Examination Advisory Board consists of 5 
members, to be appointed by the superintendent of the Bureau of Insurance for terms of 3 
years each, on a staggered term system so as to prevent the terms of more than 2 members from 
expiring in any one year. No person shall be eligible for appointment to such a board unless he 
or she is active on a full-time basis in the general lines insurance business and is a resident ofthe 
State. No person may be reappointed to a board for more than one 3-year term. In appointing 
members to the general lines advisory board, the superintendent so far as practicable must ap­
point persons with prior experience in the education and training of fire, casualty or surety in­
surance agents or prospective agents; and so far as practicable, the superintendent must also 
constitute the board so that it at all times includes members who are experienced in the fire, 
casualty or surety insurance business, 2 of whom are representatives of general lines agents, 
one of whom is a representative of the domestic mutual insurers, other than life insurers, one 
of whom is the representative of other insurers authorized to do a property, casualty or surety 
insurance business in this State, and one of whom shall represent the public 

The board may, in addition, consult with the superintendent with respect to possible 
legislation or regulatory measures designed or intended to improve the quality and nature of 
the solicitation and servicing of property, casualty or surety insurance by licensed general lines 
agents. 

The written reports of the board must be matters of public record, and available from the 
superintendent upon request. 

Lastly, the members of the board serve without compensation, but with the superinten­
dent's approval may be reimbursed for their reasonable travel expenses in attending any 
meeting called or approved by the superintendent. 

PROGRAM: The General Lines Agent Examination Advisory Board held eleven (II) meetings 
throughout the year to revise and update current examinations for all insurance licenses and to 
conduct reviews of examination results. 
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BUSINESS REGULATION 

FINANCES, FISCAL YEAR 1981: 24A MRSA, Section 1526 provides that expenditures of 
this unit shall be borne by the Bureau of Insurance and are, therefore, included in its financial 
display. 

STATE BOARD OF CERTIFICATION FOR 
GEOLOGISTS AND SOIL SCIENTISTS 
PAUL A. BEERS, CHAIRMAN 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3915 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: October 3, 1973 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 070; Citation: 32 M.R.S.A., Sect. 4907 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The State Board of Certification for Geologists and Soil Scientists was established 
to institute a certification process by which professional geologists and soil scientists could be 
defined by educational and experience background as qualified to practice a profession in the 
State of Maine. The primary responsibilities of the Board are to examine, certify and grant cer­
tificates, upon payment of proper fees, to applicants who qualify to practice as geologists or 
soil scientists in the State; to renew all certificates annually upon application and payment of 
renewal fees; to adopt, amend or repeal rules and regulations to carry out State laws relating to 
geologists and soil scientists; to receive and expend moneys derived from fees and other 
sources; and to receive and investigate complaints and violations of these laws and make find­
ings thereon. 

ORGANIZATION: The State Board of Certification for Geologists and Soil Scientists was 
established in 1973 as a result of two years of effort and study by a group of earth scientists. 
This group recognized the need for defining the professional capabilities of an earth scientist 
whose primary involvement is with the public sector, since, as earth resources development 
increases in Maine, there is an increase in demand for highly professional evaluation of those 
resources. 

The Board, an administrative unit of the Department of Business Regulation, consists of 
seven members, including the State Geologist and the State Soil Scientist with the State Soil 
and Water Conservation Commission, ex officio, and five members appointed by the Gover­
nor, for terms of five years. One of the appointed members represents the public at large; two 
must be certified geologists; and two must be certified soil scientists. An office for the Board 
has been maintained at the Department of Business Regulation. 

PROGRAM: Regular meetings were held during the year. Four examinations for certification 
were administered and I new license was issued. The percentage for those licensed after taking 
the examination was 25%. No complaints or disciplinary action was instituted during the year. 

Legislation was introduced to provide for certification of all individuals practicing Soil 
Science or Geology for the public as defined. 

LICENSES, PERMITS, ETC.: 
Certification: 

Geologists 
Soil Scientists 

PUBLICATIONS: 
Roster: (at cost) 
Law and Rules and Regulations: Free 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 
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BUSINESS REGULATION 

STATE BOARD OF CERTIFICATION TOTAL 
FOR GEOLOGISTS AND FOR Special 

SOIL SCIENTISTS ALL General Revenue 
FUNDS Fund Funds 

EXPENDITURES 
Computer Services-State 67 67 

Rems 2 2 
Commoditie~ 57 57 

Transfers to Other Funds 183 183 

Other Contractual Service 1,253 I ,253 

TOTAL EXPENDITURES 1,562 I ,562 

HOME REP AIR ADVISORY BOARD 
BARBARA REID ALEXANDER, CHAIRWOMAN 

Highway Federal Mise, 
Fund Funds Funds 

Central Office: Hallowell Annex, Central Bldg,, Hallowell Telephone: 289-3731 
Mail Address: Statehouse Sta, #36, Augusta, Maine 04333 

Established: 1966 Sunset Review Required by: June 30, 1986 

Reference: Policy Area: 0 I; Umbrella: 02; Unit: 037; Citation: 9 M.R,S,A,, Sect, 3752 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: There are two main purposes of the Home Repair Advisory Board: to advise and 
consult with the Superintendent of the Bureau of Consumer Protection, within the Department 
of Business Regulation, concerning practices in the home repair industry, the administration of 
the law, and the rules and regulations adopted to implement the law; and to advise and inform 
the public concerning any practices in connection with home improvements which the Board 
may consider contrary to the public interest. 

ORGANIZATION: The Home Repair Advisory Board is in the Department of Business 
Regulation within the Bureau of Consumer Protection, The Board consists of the Superinten­
dent, who is the chairman of the Board, and 4 other members appointed by the Superinten­
dent, Of the 4 appointed members, 2 must have had practical experience as home repair con­
tractors, Each appointed member serves for a term of 4 years and until his/her successor is ap­
pointed and qualified, 

The members of the Board serve without compensation but are reimbursed for their actual 
and necessary expenses in attending meetings of the Board, 

PROGRAM: This unit was repealed by the !lOth Legislature, PL 501 Section 23 effective 
September 18, 198L 

FINANCES, FISCAL YEAR 1981: The expenditures of this unit, by administrative decision, 
are included with those of the Bureau of Consumer Credit Protection, 
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BUSINESS REGULATION 

BUREAU OF INSURANCE 
THEODORE T. BRIGGS, SUPERINTENDENT 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3 IOI 
Mail Address: Statehouse Sta. #34, Augusta, Maine 04333 

Established: I870 Sunset Review Required by:· June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 031; Citation: 24A M.R.S.A., Sect. 200 

Average Count-A// Positions: 32 

Organizational Units: 
General Lines Agent Examination Advisory Board 
Life Agent Examination Advisory Board 
Examination Division 
Consumer Services Division 

Legislative Count: I 

Licensing Division 
Property and Casualty Division 
Life and Health Division 
Actuarial Division 

PURPOSE: To regulate all insurance companies granted a certificate of authority in Maine to 
protect the public, and to license. insurance agents, brokers and adjusters in the public interest. 
To accomplish these purposes the Bureau is empowered to license insurance companies and 
rating organizations to operate in the State of Maine. It also licenses non-profit hospitals, 
medical or other health service organizations and automobile road service organizations. 

The Bureau examines domestic insurers not less than once every five years to insure the 
soundness of the insurance company's financial position. In addition, the Bureau has certain 
limited responsibilities for the examination of alien insurers. The Bureau also audits the annual 
statements of insurance companies, and examines and issues licenses to all qualified applicants 
for licenses as insurance agents, brokers, consultants and adjusters. Also, the Bureau is respon­
sible for the administration of the rate-regulatory law of the State of Maine, and all policy 
forms and contracts used in Maine must be filed by insurance companies for approval by the 
Bureau. 

The Bureau may file a complaint with the Administrative Court seeking suspension or 
revocation of licenses in instances where insurance companies, agents, brokers, consultants or 
adjusters have failed to comply with the lawful regulations of the Bureau or the statutory pro­
visions of Title 24 or of Title 24-A. 

ORGANIZATION: In 1868 a State Bank and Insurance Examiner was appointed and charged 
with making annual examinations of banks and insurance companies. Two years later, in 1870, 
the Office of the Insurance Commissioner was created, with the provison that this person could 
not at the same time serve as the Examiner of Banks. The Office of the Insurance Commis­
sioner became the Insurance Department in 1959. 

Under the plan for State Government reorganization, the Insurance Department became 
the Bureau of Insurance and was placed within the Department of Business Regulation effec­
tive October 3, I 973. 

PROGRAM: The program of this Bureau is implemented through its five divisions. 
Examination Division. The Examination Division completed 2 domestic insurance com­

pany examinations, 4 policy reserve valuations and 35 surplus lines brokers examinations. Ex­
aminations are in process on 21 domestic insurance companies, 4 surplus lines brokers, I in­
surance agency, I health maintenance organization and 2 road service clubs. Statistical reports 
were compiled on insurance written in the State of Maine. 

Licensing Division. During the fiscal year 81, the Licensing Division processed new 
licenses for 21 companies, 2 road service organizations, 814 agents, 29 adjusters, 72 brokers 
and 7 consultants. There were 429 agents cancelled. The net gain for the year was 385. There 
are currently 6,145 licensed agents, 254 adjusters, 848 brokers, 18 consultants and 703 com­
panies licensed to do business in Maine. The Bureau administered 1,234 exams. The number of 
exams given is larger than the number of agents licensed because a number of exams were 
retakes. 

Consumer Services Division. The Consumer Services Division serviced I ,627 complaints 
and 1,318 inquiries during 1980. One hundred twenty nine (129) hearings were scheduled on 

91 



BUSINESS REGULATION 

cancellation or nonrenewal of dwelling or automobile insurance policies; 67 hearings were held 
with 43 of the cases decided in favor of the insured; 62 hearings were cancelled because the in­
volved insurance companies withdrew their termination action. 

Life and Health Division. The Life and Health Division received during fiscal year 1981, 
9,285 policy forms for review; 862 of which required further correspondence; 427 forms were 
subsequently disapproved and 8,858 approved or placed on file. This Division also processed 
!54 consumer written requests for information or help concerning problems of marketing or 
claim settlement. 

Property & Casualty Division. This Division reviewed 2,414 rate, rule and form filings, 
responded to an additional! ,115 pieces of correspondence, handled numerous telephone com­
plaints and inquiries, held 2 major rate hearings, and conducted several other general hearings. 

LICENSES, PERMITS, ETC.: 
License: 

Insurance Agents (Res. & Nonres.) 
Insurance Brokers (Res. & Nonres.) 
Insurance Adjuster 
Surplus Lines Insurance 
Road Service Co. & Agents 
Insurance Consultants 
Insurance Companies 
Rating Organizations 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
FOR Special 

BUREAU OF INSURANCE ALL General Revenue 
FUNDS Fund Funds 

EXPENDITURES 
Salaries and Wages 424,118 30,813 393,305 
Retirement 74,076 5,172 68,904 
Computer Services-State 6,566 471 6,095 
Rents 1,336 27 1,309 
Commodities 7,988 184 7,804 
Equipment 4,800 4,800 
Transfers to Other Funds 58,224 58,224 
Other Contractual Service 141,212 3,706 137,506 

TOTAL EXPENDITURES 718,320 40,373 677,947 

CENTRAL LICENSING DIVISION 
MARY ELLEN PEASLEE, DIRECTOR 

Highway Federal Misc. 
Fund Funds Funds 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2217 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: July 30, 1976 Sunset Review Required by: June 30, 1986 

Reference: PolicyArea:OI; Umbrel/a:02; Unit:041; Citation: 10M.R.S.A., Sect. 8003 

Average Count-All Positions: 2 Legislative Count: 0 

PURPOSE: To process and issue certificates of registration, or reregistration for all 
individuals, bureaus, boards and commissions within the Department of Business Regulation 
and to maintain a central register containing the necessary facts for administrative information 
or planning purposes. 
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ORGANIZATION: The Central Licensing Division was created in 1976 and first activated in 
1977. The Commissioner of the Department is charged with hiring the Director of the Central 
Licensing Division and all other staff necessary to discharge the licensing and administrative 
duties of the Division. 

PROGRAM: Since its inception in 1977, the Central Licensing Division has been working to 
produce a standardized system of computerized license issuance and renewal for all bureaus, 
boards, and commissions in or attached to the Department of Business Regulation. This task 
had been done manually by the separate units. 

At the end of fiscal 1981 the Division had approximately 34,088 licenses on a small com­
puter system housed in its office. A standard form is used for all renewals and one is also being 
prepared for original wall certificates. This system produces a variety of management reports 
for the units it serves and statewide or partial lists for all or any licensing category. 

Use of the new system has reduced the cost of record keeping, eliminated peak renewal 
periods, reduced overtime costs, eliminated the need for additional personnel and has given the 
units greater control over the licensing function, as well as provided word processing 
capabilities fol use by the entire department. 

LICENSES, PERMITS, ETC.: 
The actual issuance and processing of all licenses required by the Department of Business 

Regulation are handled by this division. 

PUBLICATIONS: 
Rosters (Names & Addresses) for all boards and bureaus in the Department can be obtain­

ed from the computer system. The Division's system is flexible and specific information can be 
obtained upon request, at a pre-determined cost, by contacting the Division. 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
FOR Special 

CENTRAL LICENSING DIVISION ALL General Revenue Highwal Federal Mi~c. 

FUNDS Fund Funds f'und Funds Funds 
EXPENDITURES 

Salaries and Wages 28,867 28,867 

Retirement 5,125 5,125 

Commodities 421 421 

Equipment 673 673 

Transfers to Other Funds 3,190 3,190 
Other Contractual Service 4,769 4,769 

TOTAL EXPENDITURES 43,045 43,045 
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LIFE AGENT EXAMINATION ADVISORY BOARD 
MARGARET HAAUGARD, CHAIRMAN 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3101 
Mail Address: Statehouse Sta. #34, Augusta, Maine 04333 

Established: 1970 Sunset Review Required by: June 30, 1986 

Reference: Policy Area: Ol; Umbrella: 02; Unit: 034; Citation: 24A M.R.S.A. Sect. 1525 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The purposes of the Life Agent Examinations Advisory Board are to make recom­
mendations to the superintendent with respect to the scope, type and conduct of written ex­
aminations for license, and the times and places within the State where examinations shall be 
held. 

ORGANIZATION: The board consists of 5 members, to be appointed by the superintendent 
of the Bureau of Insurance for terms of 3 years each, on a staggered term system so as to pre­
vent the terms of more than 2 members from expiring in any one year. No person shall be eligi­
ble for appointment to such a board unless he or she is active on a full-time basis in the life in­
surance business, and is a resident of this State. No person may be reappointed to a board for 
more than one 3-year term. 

In appointing members to the life advisory board, the superintendent so far as practicable 
must appoint persons with prior experience in the education and training of life insurance 
agents or prospective agents; and so far as practicable, the superintendent shall so constitute 
the board that it shall at all times include one general agent or manager of a life insurance agen­
cy within this State, and one salaried home office officer or employee of a domestic life in­
surer. 

The board may consult with the superintendent with respect to possible legislation or 
regulatory measures designed or intended to improve the quality and nature of the solicitation 
and servicing of life insurance by licensed life agents. The written reports of the board must be 
matters of public record, and available from the superintendent upon request. 

Lastly, the members of the board serve without compensation, but with the superinten­
dent's approval may be reimbursed for their reasonable travel expenses in attending any 
meeting called or approved by the superintendent. 

PROGRAM: The Life Agent Examination Advisory Board held three (3) meetings throughout 
the year to revise and update current examinations for all insurance licenses and to conduct its 
review of examination results. 

FINANCES, FISCAL YEAR 1981: 24A MRSA, Section 1526 provides that expenditures of 
this unit shall be borne by the Bureau of Insurance and are, therefore, included in its financial 
display. 
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MANUFACTURED HOUSING BOARD 
JOHN SCHIAVI, CHAIRMAN 
DAVID F. PREBLE, Executive Director 

Central Office: Stevens School Central Bldg., Hallowell Telephone: 289-2955 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1977 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: Ol; Umbrella: 02; Unit: 385; Citation: 10 M.R.S.A. Sect 9003 

Average Count-All Positions: 2 Legislative Count: 2 

PURPOSE: The Manufactured Housing Board was established in December of 1977 to ensure 
that such housing is free from hazardous defects and that installation is performed properly. 
Increasing numbers of persons are turning to manufactured housing, which includes mobile 
and modular homes, as an affordable way to own a private home. 

ORGANIZATION: The Manufactured Housing Board is comprised of five members, all ap­
pointed by the Governor. One member must represent each of the following: professional 
engineers, dealers and mechanics, and manufactured housing owners. The term of office of the 
members is four years. David R. Scarponi of Brunswick was appointed as the Manufactured 
Housing Representative to the Board on March 25, 1981. 

PROGRAM: The Board has undertaken three main endeavors: (1) the certification of all 
modular housing installed in the State of Maine, (2) the licensing of dealers, mechanics, and 
manufacturers to service, or install manufactured housing, and (3) the investigation of any 
complaint of alleged violations of any licensee or regulations adopted by the Board. 

The Board issued ninety-seven (97) seals of approval for new modular housing. This is cer­
tainly an indication of the economy as two-hundred twenty-five (225) were issued in 1979. 
Eight hundred forty-eight (848) mobile homes were manufactured or shipped into the State of 
Maine. For 1980, a drop of 335 from the I ,283 of 1979. 

Governor Brennan signed into law on April 13, 1981, a law that will allow the Board to 
become a State Administrator's Agency (SAA) for the Department of Housing and Urban 
Development (HUD) mobile home program. This will allow the Board to address complaints 
concerning mobile homes in a more efficient manner. 

The Board investigated fifty-eight (58) complaints concerning manufactured housing. It 
met seven times during the year. 

LICENSES, PERMITS, ETC.: 
Dealers 
Manufacturers 
Mechanics 

PUBLICATIONS: 
Manufactured Housing Act 10 M.R.S.A., Part II, Chapter 951 
Regulations for Qualification as Authorized Inspection Agency 
Regulation for Certification of Modular Housing 
Regulation for Licensing Manufacturers, Dealers and Mechanics 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 
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MANUFACTURED HOUSING 
BOARD 

EXPENDITURES 
Salaries and Wages 
Retirement 
Computer Services-State 
Rents 
Commodities 
Grants-Subsidies-Pensions 
Other Contractual Service 

TOTAL EXPENDITURES 

TOTAL 
FOR 
ALL 

FUNDS 

22,153 
3,580 

62 
27 

709 
460 

9,722 
J6.7J3 

General 
Fund 

22,153 
3,580 

62 
27 

709 

460 
9,722 

36,713 

OIL AND SOLID FUEL BOARD 
VINCENT C. PETERS, CHAIRMAN 
HARVEY E. DEVANE, Executive Secretary 

Special 
Revenue 

Funds 
Highway Federal Misc. 

Fund Funds Funds 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-2237 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1955 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 381; Citation: 32 M.R.S.A., Sect. 2351 

Average Count-All Positions: 4.5 Legislative Count: 0 

PURPOSE: The Oil and Solid Fuel Board was established to protect life and property from 
fire hazards in the installation of oil and solid fuel burners and related equipment and to insure 
competency of oil and solid fuel burner installers. The Board is authorized to prescribe 
minimum requirements for safety from fire in the installation of oil and solid fuel burners and 
related equipment; to ensure the competence of oil and solid fuel burner installers through ex­
amination; to license those qualified to hold the titles of Master Oil Burner Technician, 
Journey Oil Burner Technician, Apprentice Oil Burner Technician, Master Solid Fuel Techni­
cian, or Apprentice Solid Fuel Technician; to investigate all complaints of noncompliance with 

· or violation of the law or Board standards; and to recommend suspension or revocation to the 
Administrative Court under the APA of all licensees found to be guilty of fraud, deceit, 
negligence or misconduct. 

ORGANIZATION: The Oil and Solid Fuel Board, created in 1955, was originally 
administered by Division of State Fire Prevention. In 1969, the Board introduced a new 
concept whereby inspectors were assigned to investigate all licensees and oil burner installa­
tions. In 1973, under State Government reorganization legislation, the Board was transferred 
to the Department of Public Safety, and in 1975, the !07th Legislature transferred the Board to 
the Department of Business Regulation. 

The Board consists of five members appointed by the Governor, for terms of two years, 
the Commissioner of Public Safety or his designee, and the Commissioner of Business Regula­
tion, ex officio, who also serves as executive secretary. Two members are appointed, each from 
a slate of three persons nominated by the Maine Oil Dealers Association. Three of the appoin­
tive members must be oil burner men who are active in the trade, one must be a representative 
of the solid fuel burning industry, and one of the appointive members must be a representative 
of the public. The Board annually elects its own chairman. 

By action of the Second Session of the 109th Legislature, the name of the Board was 
changed to the Oil and Solid Fuel Board. 

PROGRAM: During FY 81, the Oil and Solid Fuel Board held 12 meetings and administered 
four licensing examinations. Of those taking the Master Oil Burner Technicians examination, 
32 per cent passed. The pass rate for Oil Burner Journeymen was 76 per cent. There were ap­
proximately 39 new Oil Burner Masters, 38 new Solid Fuel Masters, 84 new Oil Burner 

% 



BUSINESS REGULATION 

Journeymen, 89 new Oil Burner Apprentices and 17 new Solid Fuel Apprentices. Approx­
imately 1200 inspections were made and numerous investigations were conducted. Inspectors 
remained assigned to the State Fire Marshal for supervision. 

The Board must approve any oil or solid fuel central heating equipment before it is sold or 
offered for sale in the State of Maine. In FY 81, the Board reviewed 86 applications for pro­
duct approvals. The Board is revising its rules and regulations. It also is preparing new ex­
aminations for Masters. 

LICENSES, PERMITS, ETC.: 
License: 

Oil burner Technician Apprentice 
Oilburner Technician Journeyman 
Oil burner Technician Master 
Solid Fuel Apprentice 
Solid Fuel Master 

PUBLICATIONS: 
Approved equipment list ($5 per year) 
Rules and Regulations pamphlet (free) 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 

FOR Special 

OIL AND SOLID FUEL BOARD ALL General Revenue Highwal Federal 

FUNDS Fund Funds Fund Funds 

EXPENDITURES 
Salaries and Wages 42.628 42.628 

Retirement 7,382 7.382 
Computer Services-State 1,275 1,275 

Rents 48 48 

Commodities 596 596 

Equipment -750 -750 

Transfer~ to Other Funds 4,087 4.087 
Other Contractual Service 22.233 22.233 

TOTAL EXPENDITURES 77.499 77.499 

BOARD OF EXAMINERS IN PHYSICAL THERAPY 
MARY LOU BROWN, PT, CHAIRMAN 
NANCY H. RUSSELL, PT, Secretary 

Misc. 

Funds 

Central Office: Stevens School Central Bldg., Hallowell Telephone: 289-3915 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1955 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 393; Citation: 32 M.R.S.A., Sect. 3111 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: By law the primary responsibilities of the Board are to review credentials of. e\­
amine, and license qualified applicants for licensure as physical therapists or physical therapist 
assistants in Maine; authorize issuance of initial certificates of licensure and biennial license 
renewals; promulgate rules and regulations as necessary; order investigation of complaints of 
noncompliance with or violation of the law governing the practice of physical therapy or rules 
adopted by the Board; conduct hearings and take disciplinary action as required or report its 
findings to the Administrative Court for prosecution; and to establish reasonable fees for the 
conduct of its business. 
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ORGANIZATION: The Board of Examiners in Physical Therapy, when established in 1955, 
consisted of six members of the Board of Registration in Medicine, together with two physical 
therapists appointed by the Governor. In 1975, the Legislature increased Board membership to 
nine by requiring the appointment of a public member to the Board of registration in Medicine. 
In 1979, the Legislature transferred the Board of Examiners in Physical Therapy to the Depart­
ment of Business Regulation, decreased the number of members to six, and reorganized the 
Board's composition. The Board is presently composed of two physicians from the Board of 
Registration in Medicine, two physical therapists, one physical therapist assistant and one 
public member. Each is appointed by the Governor and serves a four year term. Two physician 
members serving on the existing Board will continue to serve until June, 1981, the expiration of 
their present appointment. The Board elects a Chairman and a Secretary from its members for 
a two year term. 

PROGRAM: 
Meetings. The Board of Examiners in Physical Therapy held four meetings during FY 81, 

on September 30, November 3, 1980, May 12 and June 12, 1981. The May meeting was a work 
session in preparation for sunset review as there was not a quorum present for stated business. 

One member attended the February meeting of the Section on State Licensure and Regula­
tion of the American Physical Therapy Association in Reno, Nevada. Highlights of the 
meeting included presentations on current trends in allied health legislation, the results of a 
questionnaire on licensure of physical therapy assistants, chiropractic use of physical therapy 
procedures, sunset review, umbrella boards, minimum passing scores, use of credentialing 
agencies for foreign trained applicants, review of countries from which applicants have been 
licensed in the United States, and the increased cost of the PES examination. Two members at­
tended a workshop on the operation of Administrative Services and Central Licensing spon­
sored by the Department of Business Regulation. This workshop included presentations by the 
offices of Secretary of State, and Attorney General, and the Educational Testing Service. One 
therapist and one public member attended a Business Legislation Committee hearing on pro­
posed changes in the physical therapy practice act. 

Examinations. The licensing examinations utilized by the Board are the nationally ac­
cepted examinations for physical therapist and physical therapist assistant developed by the 
Professional Examination Service in cooperation with the American Physical Therapy 
Association. Three examinations were conducted by the Board on July 26 and November 22, 
1980, and April 4, 1981. Eleven candidates were examined for licensure as physical therapists. 
Nine candidates passed and one failed. This candidate elected not to repeat the examination. 

Six candidates were examined for licensure as physical therapist assistants following 
graduation from an accredited educational program. All passed the exam. Ten candidates were 
permitted to challenge the physical therapy assistant exam under the grandfather provisions. 
Of these, seven passed the first time and thre~ passed the third time. 

Licensure. A total of thirty-five (35) physical therapists were licensed during FY 1981, ten 
on the basis of examination in Maine, and twenty-four (24) by endorsement. Nineteen physical 
therapist assistant licenses were granted, sixteen (16) on the basis of examination and three (3) 
by endorsement. Of those 16, ten were issued to candidates who challenged the examination 
under the grandfather provision. As licenses are issued for a biennium no renewal notices were 
mailed this year. Current licenses will expire 3/31/81. 

As of June 9, 1981 Board records showed 343 physical therapists and 36 physical therapist 
assistants licensed in the State of Maine. 

Legislation. The Board proposed several changes in the P.hysical Therapy Practice Act 
which were included in LD 282 and presented at a public hearing February 19, 1981 before the 
Committee on Business Legislation. Proposals included a change in the composition of the 
Board, changes in the fee limits for application, examination, and two year license renewals. 
Other proposed changes are primarily for clarification in the reading of the Act. 

Other Activities. In addition to the above activities Board members have been reorganiz­
ing the Board files while continuing the orientation of new clerks; attended meetings with the 
Commissioners of Business Regulation and the Directors of Administrative Services and Cen­
tral Licensing to clarify clerk responsibilities and the Board's role; approved the reinstatement 
of two physical therapist licenses that had lapsed; divided the Board tasks among members to 
improve understanding of operation and increase involvement in activity; implemented a study 
of the Board budget and submitted the budget for 1981, 82, 83; provided information for the 
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public and the Maine Physical Therapy Association of activities of the Board and proposed 
legislative changes in the practice act; studied the services provided by the Attorney General's 
Office to the Board; studied needed changes in the Rules and Regulations; recalled and 
reissued licenses for the non school trained physical therapist assistant in order to clarify the 
wording on the license; and responded to telephone inquiries and various correspondence for 
day-to-day operation of the Board office. The Board denied licensure to one applicant who 
took the examination in July, 1980 failed two sections, and chose not to be reexamined in 
November, 1980. The Attorney General's Office clarified questions on a person who appeared 
to be practicing within Maine without a license. (This person subsequently left the State so 
licensure was no longer an issue). The Attorney General's office also indicated that certified 
physical therapy aides may continue to refer to themselves as such, and the certification 
granted remains in effect. The law as it now applies does not distinguish between the certified 
and the noncertified physical therapy aide, treating them in an identical manner in such areas 
as supervision, duties, and responsibilities. The Board was asked for several interpretations of 
the practice act and responded in accordance with the advisory ruling procedure. 

LICENSES, PERMITS, ETC.: 
License: 

Physical Therapist 
Physical Therapist Assistant 

PUBLICATIONS: 
(I) Register of physical therapists and physical therapist assistants licensed in the State of 

Maine-$1.00 
(2) Physical Therapist Practice Act and Rules and Regulations (Free) 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
BOARD OF EXAMINERS FOR Special 

IN PHYSICAL THERAPY ALL General Revenue 
FUNDS Fund Funds 

EXPENDITURES 
Salaries and Wages 888 888 

Computer Services-State 130 130 

Rents 5 

Commodities 55 55 

Transfers to Other Funds 2,846 2,846 

Other Contractual Service 4,442 4,442 

TOTAL EXPENDITURES 8,366 8,366 

STATE BOARD OF EXAMINERS 
OF PSYCHOLOGISTS 
ANNE L. HESS, Ph.D., CHAIRWOMAN 
STANLEY PAYSON, Ed.D., Secretary 

Highway Fedenol Misc. 
Fund Funds Funds 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3915 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: I %8 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 415; Citation: 32 M.R.S.A., Sect. 3821 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The State Board of Examiners of Psychologists was established to assure the 
citizens of Maine of the highest standards of practice of psychology. The Board reviews 
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applications for licensing, administers examinations, both written and oral, and determines 
those to be licensed. In cooperation with the Attorney General's Office, Maine Psychological 
Association and other appropriate agencies, the Board of Examiners participates in revocation 
or suspension of license procedures. 

ORGANIZATION: The State Board of Examiners of Psychologists is composed of six 
members, five of whom are professionals in the field of psychology and one a public represen­
tative. Members of the Board are appointed by the Governor for a term of 5 years from a list of 
licensed psychologists submitted by the Maine Psychological Association. The members elect a 
chairman, and secretary every year. 

PROGRAM: The Board held 12 meetings. It licensed 31 psychologists. There are 277 licenses. 
The Board revoked one temporary license, and denied one license, pursuant to the AP A. One 
officer of the Board attended the annual meeting of the American Association of State 
Psychology Boards. 

LICENSES, PERMITS, ETC.: 
License: 

Psychologist 
Psychological Examiner 
Temporary License: Psychologist, Psychological Examiner 

PUBLICATIONS: 
Roster of licensees-$1.00 
Rules and Regulations-$2.00 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
STATE BOARD OF EXAMINERS FOR 
OF PSYCHOLOGISTS ALL General 

FUNDS Fund 
EXPDiDITURES 

Computer Service.;;-State 128 

Rent~ 52 
Commoditie~ 104 
Tram fer<, to Other Fund<; 919 

Other Con!ractual Service 6,679 

TOTAL EXPDIDITURES 7,882 

REAL ESTATE COMMISSION 
RICHARD L. McKElL, CHAIRMAN 
PAUL A. SAWYER, Director 

Special 
Revenue Special 

Funds Highway Federal Misc. 
(incl Federal) Fund Funds Funds 

128 

52 

104 

919 

6,679 

7,882 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3735 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: March 25, 1937 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 039; Citation: 32 M.R.S.A., Sect. 4051A 

Average Count-All Positions: 8 Legislative Count: 0 

PURPOSE: The Real Estate Commission was established for protection of the public when 
engaging the services of real estate brokers and salesmen to assist with the real estate transac-
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tions. The primary responsibilities of the Commission are to prescribe curricula and standards 
for real estate educational programs and to certify courses meeting those standards; to license 
only qualified applicants as real estate brokers and salesmen; to investigate possible and alleged 
violations of the license law; to publish a list of licensees annually; and the Commission may 
defray the cost of and supervise an educational course for licensees. The Commission is 
charged with supervising licensees in a manner which will promote public understanding and 
confidence in the business of real estate. 

ORGANIZATION: The Real Estate Commission, originally created in 1937, currently consists 
of a director employed by the Commissioner of Business Regulation and four residents of this 
State appointed by the Governor. Three of the appointed members must have been real estate 
brokers or salesmen by vocation in this State for at least five years immediately prior to their 
appointment and one of whom shall have no professional or financial connection with the real 
estate business. No more than one member at any one time may be appointed from any one 
county. The Commission annually selects its own chairman. In State government reorganiza­
tion, effective October 3, 1973, the Commission was placed within the Department of Business 
Regulation. The 107th Legislature expanded the Commission from three to five members to 
include the director and a public member. 

PROGRAM: The Real Estate Commission held twenty-four (24) regularly scheduled meetings 
including seven (7) investigatory hearings, three (3) license application hearings and one (I) rule 
making hearing. 

Enforcement. This part of the program includes investigation of real estate brokerage 
practices, investigation of consumer complaints and examination of real estate brokerage of­
fice records. Through its investigatory role the Commission directly or indirectly influenced the 
resolution of real estate transaction disputes of a non monetary nature and also influenced 
resolution of disputes involving financial benefits to consumers totaling in excess of seventy­
eight thousand dollars ($78,000). 

During the year investigations were started on ninety-eight (98) cases. Investigation of 
eighty-eight cases were completed resulting in the following dispositions: 

Thirty-six 
Twenty-five 
Nineteen 

Four 

Four 

(36) cases were dismissed; 
(25) cases were resolved during investigation; 
(19) cases included cease and desist orders, reprimands, or a requirement 

of further education; 
( 4) cases were settled by consent agreement involving license suspen­

sions, restitution, and special terms for re-licensing; 
( 4) cases were referred to the Attorney General for prosecution. 

One hundred seven (107) real estate brokerage offices were examined during the first six 
months of the fiscal year. As a result two hundred ninety-five (295) license law violations were 
detected and corrective action initiated. In four (4) instances violations included improper 
holding of funds which were disbursed as a result of the examination. In two (2) instances 
violations included inadequate trust accou11t balances. As a result of the examination deposits 
were made to provide for adequate funds. 

Licensing. Applications were processed for two hundred fifteen (215) real estate broker 
and five hundred fifty-one (551) real estate salesman license examinations. As a result of 
testing forty-three percent (431llo) of the real estate broker applicants were licensed and fifty­
three percent (53%) of the real estate salesman applicants were licensed. From July thru Oc­
tober license examinations were prepared, administered and scored by the Center For Real 
Estate Education at the University of Southern Maine. From November thru June the Com­
mission staff prepared, administered and scored license examinations for twenty-one (21) exam 
sessions. 

License applications were processed for two thousand fifty-six (2,056) real estate brokers, 
nine hundred twenty (920) real estate salesmen, one hundred nineteen (119) branch offices, 
twenty-four (24) new corporations and one thousand three hundred forty-four (1,344) changes 
in license status. On June 16, 1981, seven thousand five hundred three (7,503) licenses were in 
effect. As a result of the three (3) license application hearings two (2) of the applicants were 
denied licenses. However, one of the license denials was overturned by the Maine Supreme 
Court. 
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Education. The Commission completed its annual review and updating of the course of 
study prescribed for real estate broker license applicants. The review process included meetings 
with instructors in Portland, Hallowell and Orono. Applications for approval of twenty-five 
(25) new instructors were considered and resulting in approval of twenty-one (21) and denial of 
four (4). In lieu of its quarterly newsletter the Commission purchased a page in each of the 
quarterly issues of a newsletter prepared and distributed by the Center For Real Estate Educa­
tion. 

Commission members served as guest speakers for several industry and civic groups. One 
Commission meeting was held at the annual meeting of the Maine Association of Realtors in 
Rockport. The Commission was also represented at the Annual Conference of the National 
Association of Real Estate License Law Officials in Boston and the NARELLO Board of 
Directors meeting in Chicago. 

As required by statute one member of the Commission served as a member of the Conti­
nuing Education Committee. 

LICENSES, PERMITS, ETC.: 
License: 

Real Estate Broker 
Real Estate Salesman 
Branch Office 
Certificate of Approval Real Estate School 

FINANCES, FISCAL YEAR 1981: The following financial display was generated from this 
unit's accounts as recorded in the files of the Bureau of the Budget's PLA-BAC system. 

TOTAL 
FOR Special 

REAL ESTATE COMMISSION ALL General Revenue Highway Federal Misc. 

FUNDS Fund Funds Fund Funds Funds 
EXPE'IiDITURES 

Salaries and Wage<> 112.737 112.737 
Retirement 17.929 17.929 

Computer Services-State 2.618 2.618 

Rents 153 153 

Commodities 3.141 3.141 

Transfers to Other Fund<; 10.038 10.038 
Other Contractual Service 49.449 49.449 

TOTAL EXPENDITURF-5 196.065 196.065 

STATE RUNNING HORSE RACING COMMISSION 
LINDA S. GILSON, Director of Administrative Services 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3916 
Mail Address: Statehouse Sta. #35, Augusta, Maine04333 

Established: August 6, 1949 Sunset Review Scheduled to Start by: June 30, 1986 

Reference: Policy Area: OJ; Umbrella: 02; Unit: 036; Citation: 8 M.R.S.A. Sect. 321 

Average Count-All Positions: 0 Legislative Count: 0 

PURPOSE: The Commission makes rules and regulations for the holding, conducting and 
operating of all running horse races and for the operation of race tracks on which any such 
running horse race meet is held. 

ORGANIZATION: The State Running Horse Racing Commission is to consist of 3 members 
appointed by the Governor. No more than 2 members shall be of the same political party. Each 
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member is appointed for a term of 3 years or until nis/her successor has been appointed and 
qualified. Any vacancy is filled for the unexpired term by the Governor with the advice and 
consent of the Council. One member must be appointed by the Governor as chairman and one 
as secretary. No member can have any pecuniary interest in any racing or the sale of pari­
mutuel pools. 

PROGRAM: During FY 81 the State Running Horse Racing Commission was inactive, having 
no programs or accounts. There were no running horse races. 

FINANCES, FISCAL YEAR 1981: This unit did not receive or expend funds. 

STATE BOARD OF 
SOCIAL WORKER REGISTRATION 
JEANNE SOULE, CHAIRWOMAN 
ERMA HEAD, Secretary 

Central Office: Hallowell Annex, Central Bldg., Hallowell Telephone: 289-3915 
Mail Address: Statehouse Sta. #35, Augusta, Maine 04333 

Established: 1969 Sunset Termination Scheduled to Start by: June 30, 1986 

Reference: Policy Area: 01; Umbrella: 02; Unit: 416; Citation: 32 M.R.S.A., Sect. 4186 

Average Count-A// Positions: 0 Legislative Count: 0 

PURPOSE: The major goal of the State Board of Social Worker Registration is to insure high 
standards of practice for the protection of consumers of social work services in Maine by the 
certification of persons providing such services. The Board's functions and responsibilities are 
to process applications and to administer examinations for social workers licensed in Maine 
wishing to use the title "Certified", "Registered", or "Associate" Social Worker; to provide 
an avenue of redress for those persons who have availed themselves of the services of such 
Social Workers and who feel themselves to have been treated unprofessionally or detrimental­
ly; and to hold hearings relative to such complaints and withdraw the certificate of registration 
if deemed appropriate. 

ORGANIZATION: The Board was created in 1969. There are eight members appointed by the 
Governor, including one consumer. Terms of office are for three years, and all members hold 
office until their successors are appointed and qualified. 

PROGRAM: Examinations were given in December and April during FY 81. The total number 
of examinations given were 21 Associate Social Workers, 7 Registered Social Workers and 24 
Certified Social Workers. Sixteen people were licensed as Certified Social Workers with In­
dependent Practice and 12 were licensed through Endorsement. The total number of licensed 
Social Workers is approximately 750. During the year, 5 applicants did not pass the exam and 6 
were found not eligible to take the exam. 

Criteria and Guidelines for Continuing Education were refined during FY 81. One publi.: 
hearing was held to review the proposed new Rules and Regulations. During FY 81 the fee 
structure was changed for all categories of registration. 

LICENSES, PERMITS, ETC.: 
Certificate: 

Registration of Certified Social Worker 
Registration of Associate Social Worker 
Registration of Registered Social Worker 
Registration of Certified Social Worker with Independent Pra.:ti.:e 
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