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Sometimes Reaching Out to Someone Can Be
Right At Your Fingertips.

Do you want to be active in the community? Looking for a volunteer
VY OLUNTEER opportunity that fits you? Does your organization need to recruit

M'"E volunteers, promote your work? VolunteerMaine! is the place you are
looking for and i1t’s right at your fingertips.

The Maine Commission for Community Service, the United Ways of
Maine and Maine Citizen Corps have joined forces to make volunteer
information accessible throughout Maine.

Visit VolunteerMaine.org and find your volunteer answers!
For additional information, contact 207-287-5313.

www.VolunteerMaine.org
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The Commission administers
| Maine’s AmeriCorps*State
Grants and Citizen Corps.
It also coordinates training for
Ameri€ orps*VI‘STA NCCC,

Senior Corps, Learn & Serve.
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“The highest reward
for a person’s work
is not what they get
for it, but what they

become because
of it.”

John Ruskin



LETTER

FROM THE BOARD CHAIRMAN

OR THELAST TEN

years, the Maine
Commission for Community
Service has been promoting
volunteerism throughout the
State of Maine. We have
provided training for
hundreds of volunteer
managers at Blaine House
Conferences on
Volunteerism, organized
dozens of community service
projects, especially around
Martin Luther King Day, and
provided funding and
support to the state’s
National Service Programs,
including AmeriCorps.
Throughout the years, we
have worked in partnership
with the non-profit commun-
ity and state and local
government to advance our
vision of fostering vibrant,
productive communities with
involved, responsible
citizens.

As we mark our 10®
Anniversary, we feel our
celebration theme, “Sowing
the Seeds of Service”
exemplifies the spirit of the
Commission and its work.

The Commission takes
pride in expanding and
strengthening opportunities
for Maine’s citizens to be
active in their communities.
‘We believe it is our
responsibility to foster
community service in the
state and plant the seeds
that will ensure that the time
honored tradition of
community service is passed
along to our youth.

In an effort to provide
special opportunities for
Maine’s youngest citizens to

Acknowledgements

experience and learn the
importance of community, the
Commission planned a series
of celebratory events for
Maine’s youth in 2004-2005.
Included is the Maine
American Chestnut Project, a
K-12 service-learning
initiative that is providing
students the opportunity to
learn about their local
environment while working
with their communities to
plant Chestnut tree seedlings
in their hometowns this
spring.

Maine’s youth also have
the opportunity to experience
service through our Stanza
for Service Music Contest
which provides K-12
students the opportunity to
express what service means
to them through music.

Additional anniversary
events are planned through
2005 including a photo
contest and symposium that
will explore the public policy
dimensions of service.

In addition to our
anniversary events, the
Commission has remained a
central partner in volunteer
and community service
initiatives sponsored by the
State. This year we helped
coordinate two of the
Govemnor’s statewide
projects: Realize!Maine and
Operation Keep ME Warm.
Realize!Maine, a summit
focused on understanding
youth migration, took place
in June but was preceded by
seven months of planning
and research. The prepara-
tions were coordinated and
supported by a small number

Commission Chair Peter Taylor and State Planning Office
Executive Director Martha Freeman renewed the Memorandum
of Agreement between the two agencies in January 2004. The
Commission ks statute places it within State Planning Office for
administrative purposes. Like State Planning, the Commission
reports to both the Governor and the Joint Legislative
Cominittee on State and Local Government.

of state agencies, incuding
MCCS, while the vast
majority of research,
outreach, community
mobilization, and planning
was completed by
volunteers. The dedicated
“staff” person for the
undertaking was an
AmeriCorps*VISTA.

Operation Keep ME
‘Warm, a winterization project,
reached out to low-income
seniors citizens. The
Commission’s role among the
other state agencies involved
was to mobilize volunteers to
install materials.

Other vehicles for
advancing community
service in 2004 included

Citizen Corps, the 18th Blaine
House Conference on
Volunteerism, and a new
partnership with the United
Ways of Maine.

As you review our Annual
Report, we hope you will
learn more about volunteer-
ism in Maine and discover
more ways to become
involved in your community.

Thank you for your full
support of the Commission
and its vital work in making
Maine the way life should be.

PETERTAYLOR
MCCS Board Chair
Maine Community Foundation
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Experience in
Action

Maine’s Seniors
Giving Back to
Communities

ften times we think of

how great it would be to
retire. No more morning
commutes into work. No more
production quotas, deadlines,
or office politics. Good-bye
meetings, hello freedom!

Yet today’s relatively young
retirees are finding their new
found freedom a challenge.
Fortunately, the skills and life
experience that keep them
keenly interested in the world
are a valuable resource to their
communities and for many,
retirement is the time to get
involved in all those causes for
which there was no time
before.

For these retirees, there is
Senior Corps. Senior Corps
offers opportunities for adults
ages 55+ to use their life exper-
iences and professional
expertise in their communities.

Forget a sedentary lifestyle.
Senior Corps members are
spending their days working
at day care centers and
libraries, reading to children at
after school care programs,
volunteering at hospitals,
being companions to the very
elderly, working in offices of
non-profit agencies, and much
more. They are finding a life of
service after retirement.

Senior Corps, funded in part through
the federal Corporation for National and
Community Service and Maine’s Bureau
of Elder and Adult Services (DHHS), has
three separate programs. All recruit senior
citizens to help address compelling com-

munity needs.

The Foster Grandparent Program recruits
low-income people age 60+ to serve
children with special needs and their
families in schools, day care centers,
hospitals and homes. Volunteers must
serve 15 hours per week (many serve
more) and are paid a stipend of $2.65 per
hour.

Over 1,000 children and youth with
special needs received one-on-one
attention and support through the
two Foster Grandparent Programs.

The Senior Companion Program

recruits people age 60 and older living
on low incomes to serve frail older
adults, helping them remain
independent in their homes.
Volunteers must serve 15 hours per
week (many serve more) and are paid
a stipend of $2.65 per hour.

This year, 613 older and disabled
people received companionship and
support for independent living
through the UMCE Senior
Companion Program.

The Retired and Senior Volunteer
Program (RSVP) recruits people
age 55 and over. They may be of any
income level as they are not paid a
stipend. They serve from a few hours
a week to many more. Some serve
episodically on special projects.
RSVP volunteers may serve with any
non-profit agency or health care
organization, whether non-profit or
for-profit.

Over 2,600 Senior
Corps Members
provide invaluable
services to Maine’s
communities.

In 2004, over 2,600 citizens
volunteered through RSVP. Louise
Park, placed at the Jumping Jacks
Day Care and Nursery School in
Bangor, is just one of them.

“The children scream Louise’s
name out whenever she arrives,”
says Leslie Szydlo of the daycare,
“She reads out loud to them until

you’d think she would have no voice
left. Louise does not just go the extra
mile with the children, she goes an extra
million miles.”

Over 1,300 pre-school children learned
to enjoy books and activities that
stimulate their literacy skills thanks to
RSVP Born To Read volunteers.

23
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Citizen Corps asks you to
take personal responsibility
for being prepared. Get
trained in first aid and
emergency skills and
volunteer in support of local
emergency responders,
disaster relief, and
community safety.

MAINE STATE CITIZE

What is Citizen
Corps? How
can it impact the
safety of your
family?



OULD YOU BE PREPARED IN CASE OF
an emergency? Would you be able to ensure the
safety of your children, your spouse, or even
yourself? According to a Citizen Corps household
survey by University of Southern Maine’s Survey
Research Center, only 54% of Mainers felt prepared

to respond to household emergencies and
even fewer in the event of a natural disaster
(28%). Perhaps that’s because we don’t
take to heart the advice that “an ounce of
prevention is worth a pound of cure.” Or
maybe, the majority of us have forgotten
the admonition “be prepared.”

According to responses, barely half of
us have emergency supplies at home, in
our cars or at work. Those who don’t
have the kits explained they either didn’t
think it was important (26%), hadn’t
thought about it (22%), or didn’t ever
expect to face an emergency.

Is that sense of being safe from any
accident, illness, injury, fire, flood, crime,
or other emergency reasonable? Is it smart
to not know how to take care of yourself
in the first few minutes of an emergency
or natural disaster?

The fact is, when an emergency does
happen, the first people at a scene are
usually family, neighbors, or members of

N COR

the public who are passing by. Yet, our
ability to provide effective aid is poor:
nearly 70% of us have not been trained in
CPR or First Aid; only 6% of us have fire
extinguishers and only 15% know how to
suppress a fire.

The good news in this is that we know
that it is important to be trained and
prepared for emergencies and natural
disasters. We also acknowledge our lack
of preparation. That is one reason Maine
needs Citizen Corps.

Established by the Federal Emergency

Management Agency (FEMA) and then
moved to the Department of Homeland
Security, Citizen Corps aims to engage all
citizens in hometown security through
personal preparedness, training, and
volunteer service. Local Citizen Corps
Councils engage citizens in preventing,
preparing for, and responding to all-
hazards through planning, evaluation,
public education, communication, training
exercises, and volunteer programs.

The main mission of Citizen Corps is to
establish links between local first
responders, law enforcement, emergency
management, volunteer organizations,
health officials, community leaders, and
other local groups.The job of a
countywide Local Council is to form a
volunteer infrastructure that will increase
the ability of residents and community
institutions to handle any type of crisis
situation.

Coordination at the state level is

PS

handled by the Maine State Citizen Corps
Council. Chaired jointly by a member of
the Maine Commission for Community
Service and the Director of Maine
Emergency Management Agency, council
members represent local schools, state
agencies, statewide non-profits, labor
unions, private industry, state and county
emergency services, healthcare providers,
and emergency responders.

“The best thing we can do as a council
is provide the resources and support to
get local corps councils off the ground

and running so that families, neighbor-
hoods and communities can be better
prepared,” says Quenten Clark, Co-Chair
of the Council.

Citizen Corps is an umbrella under
which many public health, community
safety education, and public safety
programs can work together. It also
promotes four specific programs
sponsored by the federal partners FEMA,
Office of the Surgeon General, and Dept.
of Justice. Afifth program, Fire Corps, is
slated for national implementation in 2005.

B COMMUNITY EMERGENCY
RESPONSE TEAM (CERT)

CERT prepares civilians to organize and
train for disasters while developing
partnerships between local government,
response agencies, emergency manage-
ment, and community members. Maine
currently has 16 Active Community
Emergency Response Teams listed on the
National CERT directory.

B MEDICAL RESERVE CORPS (MRC)
MRC coordinates a volunteer cadre of
practicing and retired healthcare
professionals, physicians, nurses, and
others with relevant medical skills to assist
fire and EMS during large-scale local
emergencies. Maine has two MRC
programs: Franklin County Memorial
Hospital and Eastern Maine Healthcare.

B VOLUNTEERS IN POLICE SERVICE
(VIPS) VIPS brings together local officials,
law enforcement personnel, and citizens
volunteers to make communities safer.
Maine Community Policing Institute
helped launch VIPS in Maine by training
local departments. As a result, there are
now 33 VIPS programs in Maine attached
to local police departments.

B NEIGHBORHOOD WATCH A partner-
ship between law enforcement and
community members, Neighborhood
Watch volunteers help reduce crime and
improve the quality of life in communities.

B FIRE CORPS Fire Corps enhances the
ability of fire departments to use citizen
advocates and provide individuals with
opportunities to support their local fire
departments with their time and talent.

CITIZEN SERVICE, 2004 MCCS ANNUAL REPORT
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AMERICORPS*STATE (2005 PROGRAMS)

Community Resource Corps

Training Resource Center

185 Lancaster Street, Portland 207-775-5891
Steve Niles steve niles@trcme com

Emergency Response Corps
P O Box 738, Portland 207-491-4915
Billye Senecal bsenecal@fratc msad9 k12 me us

Maine Conservation Corps
124 State House Station, Augusta ~ 207-287-2501
Susan Spinell susan spinell@maine gov

Maine Independence Corps
Coastal Enterprises Inc

PO Box 268, Wiscasset

Jon Underwood

207-882-7552
ju@ceimaine org

Maine Rural Health Corps

Maine Primary Care Association

73 Winthrop Street, Augusta 207-621-0677
Jennifer Trowbridge jtrowbridge@mepca org

Island Institute Fellows Program
PO Box 648, Rockland
Chris Wolff

207-594-9209
cwolff@islandinstitute org

AMERICORPS*VISTA

PrepareME

American Red Cross of Southern Maine

2401 Congress Street, Portland 207-874-1192
Kimberley Gorelik GorelikK@usa redcross org

Bread of Life Ministries
157 Water Street, Augusta
Rob Shore

207-626-3434
robdshore@aol com

City of Lewiston-Somali Resettlement Project
Community Concepts

27 Pine Street, Lewiston 207-795-4065
Jim Wilkins jwilkins@community-concepts org

Coastal Enterprises, Inc.
PO Box 268, Wiscasset
Jon Underwood

207-882-7552
ju@ceimaine org

Communities for Children and Youth
170 State House Station, Augusta ~ 207-287-4341
Chip Curry chip curry@maine gov

Independent Transportation Network
90 Bridge Street, Portland 207-854-0505
Kathy Freund kfreund@itninc org

Farm Share Program

Maine Department of Agriculture

28 State House Station, Augusta 207-287-7561
Deanne Herman deanne herman@state me us

Maine Council of Churches
15 Pleasant Avenue, Portland 207-772-1918
Tom Ewell tewell@mainecouncilofchurches org

Maine Office of Substance Abuse
159 State House Station, Augusta ~ 207-287-8907
Geoffrey Miller geoff miller@maine gov

Maine Time Dollar Network
142 Cumberland Ave, #144, Portland 207-874-9868
Auta Main autamain@maine rr com

Preble Street Resource Center
PO Box 1459, Portland
Troy Townsend

207-775-0026
volunteer@preblestreet org

Maine Campus Compact
220 College Street, #2, Lewiston
Liz McCabe Park

207-786-8216
epark@bates edu

Senior $ense

University of Maine Center on Aging

5723 Donald P Corbett Business Building

The University of Maine, Orono 207-581-3461
Drew Matlins Andrew_Matlins@umit maine edu

Downeast Community HealthCorps
Regional Medical Center at Lubec
43 South Lubec Road, Lubec
Terri Woodruff

207-733-1090
twoodruff@rmcl org

SENTOR CORPS

UMCE Senior Companion Program
5717 Corbett Hall, Rm 304, Orono  207-581-3326
Carla Ganiel cganiel@umext maine edu

Penquis CAP Foster Grandparents
262 Harlow Street, Bangor 207-973-3684
Gary Dorman Gdorman@penquiscap org

PROP Foster Grandparents
284 Danforth Street, Portland
Susan Lavigne

207-773-0202
SCL@propeople org

Aroostook RSVP
33 Davis Street, Presque Isle 207-764-3396
Eleanor Reese eleanorreese@aroostookaging org

UMaine Center on Aging RSVP

219 Crossland Hall

University of Maine, Orono 207-581-4418
J Harris-Bartley jane harris bartley@umit maine edu

HealthReach RSVP
PO Box 829, Waterville 207-873-1127
Ruth Saint Amand Ruth StAmand@healthreach org

Coastal RSVP
4 Union Street, Rockland
Mona T Stearns

207-596-0361
mstearns@ccap-me org

RSVP of Southern Maine
136 US RouteOne, Scarborough 207-396-6520
Ken Murray kmurray@smaaa org

LEARNAND SERVE ————————

Maine Department of Education
23 State House Station, Augusta 207-626-6740
Lora Downing lora downing@maine gov

KIDS Consortium
215 Lishon St, Suite 12, Lewiston 207-784-0956
Francine Rudoff kap@kidsconsortium org

Communities, Higher Education, & School
Partnerships (CHESP)

Maine Campus Compact

220 College Street, #2, Lewiston
Liz McCabe Park

207-786-8216
epark@bates edu

CITIZEN CORPS

State Citizen Corps Council
296 Water Street, Augusta 207-626-5240
Olan Johnston olan johnston@maine gov

Aroostook Citizen Corps Council
158 Sweden St, Caribou 04736 207-493-4328
Vernon Ouellette akema@aroostook me us

Cumberland County Citizen Corps Council
American Red Cross of Southern Maine

2401 Congress Street, Portland 207-874-1192
Suzanne McCormick  mccormicks@usaredross org

Somerset County Citizen Corps Council

8 County Drive, Skowhegan 04976  207-474-6788
Robert F Higgins

Sr EmergencyManagement@somersetcounty-me org

Waldo County Citizen Corps Council
45A Congress St, Belfast 04915 207-338-3870
Richard A Farris emadirector@waldocountyme gov

York County Citizen Corps Council
c/o Robert C Bohlmann

PO Box 399, Alfred 04002
ema@co york me us

207-324-1578

CORPORATION FOR NATIONAL
AND COMMUNITY SERVICE

Susan Cheesman

Program Specialist

JC Cleveland Federal Bldg

55 Pleasant St, Rm 1501, Concord
New Hamshire

scheesman@cns gov

603-225-1452

MAINE COMMISSION FOR
COMMUNITY SERVICE

Maryalice Crofton

Executive Director

Maine Commission for Community Service

187 State Street, Augusta 207-287-8931
maryalice crofton@maine gov

Anne Schink

Program Officer

Maine Commission for Community Service

187 State Street, Augusta 207-287-5313
anne schink@maine gov

Kim Goding

Public Relations Representative

Maine Commission for Community Service

187 State Street, Augusta 207-287-8933
kim goding@maine gov
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PISCATIQUIS

PrepareME

Communities for Children
Farm Share

Maine Campus Compact
KIDS Consortium

Penquis CAP Foster Grandparents
UMaine Center on Aging RSVP

SOMERSET

Maine Rural Heal h Corps
PrepareME

Communities for Children
Farm Share

KIDS Consortium

Senior Companions

Penquis CAP Foster Grandparents
HealthReach RSVP

Citizen Corps Council

ERANKLIN
Maine Conservation Corps
Maine Rural Health Corps

Emergency Response Corps

PrepareME

Senior $ense
Communities for Children
Farm Share

Maine Campus Compact
KIDS Consortium

Senior Companions
Penquis CAP Foster
Grandparents
HealthReach RSVP

OXFORD

PrepareME

Communities for Children
Farm Share

Maine Campus Compac
Senior Companions
Penquis CAP Foster
Grandparents

ANDROSCOGGIN
Maine Conservation Corps

Community Resource Corps

Maine Independence Corps
PrepareME

Lewiston Somali Resettlement

*VISTA Project

Coastal Enterprises
Communities for Children
Farm Share Program
Maine Time Dollar Network
Maine Campus Compact
KIDS Consortium

Senior Companions

Penquis CAP Foster Grandparents

YORK

Maine Conservation Corps
Maine Independence Corps
PrepareME

Communities for Children
Farm Share

Maine Campus Compact
Senior Companions

PROP Foster Grandparents
RSVP of Southern Maine
Citizen Corps Council

CUMBERLAND

Maine Conservation Corps
Community Resource Corps
Maine Independence Corps
PrepareME

Communities for Children
Senior $ense

Farm Share

Independent Transporta ion
Network

Maine Council of Churches
Maine Time Dollar Network
Preble Street Resource Center
Maine Campus Compact
KIDS Consor ium

Senior Companions

PROP Foster Grandparents
RSVP of Southern Maine
Citizen Corps Council

KENNEBEC

Maine Conservation Corps
Maine Rural Health Corps
PrepareME

Bread of Life Ministries
Senior $ense

Maine Independence Corps
Communities for Children
Farm Share

Maine Campus Compact
KIDS Consortium

Senior Companions
Penquis CAP Foster
Grandparents
HealthReach RSVP

SAGADAHOC

Maine Conservation Corps
PrepareME

Communities for Children
Farm Share

Maine Council of Churches
Maine Campus Compact
Senior Companions
Penquis CAP Foster
Grandparents

AROOSTOOK

Maine Conserva ion Corps

Maine Rural Health Corps

Prepare ME

Senior $ense

Communities for Children
FarmShare

Maine Office of Substance Abuse
Maine Time Dollar Network

Maine Campus Compact

KIDS Consortium

Senior Companions

Penquis CAP Foster Grandparents
Aroostook RSVP

Citizen Corps

KNOX

Maine Conservation Corps
PrepareME

Senior $ense
Communities for Children
Farm Share

Maine Time Dollar Network
Senior Companions
Penquis CAP Foster
Grandparents

Coastal RSVP

LINCOLN

Maine Conservation Corps
Maine Independence Corps
PrepareME

Communities for Children
Farm Share

Maine Campus Compact
Senior Companions
Penquis CAP Foster
Grandparents

Coastal RSVP

PENOBSCOT

Maine Conservation Corps
Maine Independence Corps
PrepareME

Senior $ense

Communities for Children
Farm Share

Maine Campus Compact

KIDS Consortium

Senior Companions

Penquis CAP Foster Grandparents
UMaine Center on Aging RSVP

WASHINGTON

Maine Rural Health Corps
Downeast Community Heal hCorps
PrepareME

Communities for Children

Farm Share

Maine Campus Compact

KIDS Consortium

Senior Companions

Penquis CAP Foster Grandparents
UMaine Center on Aging RSVP

HANCOCK

Maine Independence Corps
PrepareME

Communities for Children

Farm Share

Maine Campus Compact

KIDS Consortium

Senior Companions

Penquis CAP Foster Grandparents
UMaine Center on Aging RSVP

WALDO

Maine Conservation Corps
PrepareME

Communities for Children
Senior $ense

Farm Share

Maine Campus Compact
Senior Companions
Penquis CAP Foster Grandparents
Coastal RSVP

Citizen Corps

ISLAND COMMUNITIES
Island Institute Fellows Program
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