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EXECUTIVE SUMMARY

The mission of this Committee is to modernize and simplify the motor vehicle
registration process in such a way that will benefit the consumer and improve the
integrity of the data and the revenue.

This Committee is recommending the state make technological and process improvements in the
vehicle registration system to benefit businesses and individual consumers while safeguarding the
integrity of the data and revenue generated by the process. This will include streamlining
procedures and paperwork, as well as adding registration agents and sites. Any changes that are
implemented will be accomplished within the framework of the existing fee structure of $3 per
remote transaction. All of this is further explained in the executive summary and the body of this
report.

The Committee makes the following findings and recommendations:
A. FINDINGS:

1. OPPORTUNITIES FOR IMPROVING CUSTOMER SERVICE EXIST: The current
availability of registration sites and the hours of operation of those sites create significant
inconveniences for many customers, making the registration of their vehicles a burdensome and
time-consuming activity. In addition, the lack of efficient provisions for the registration of
multiple motor vehicles from a single customer (e.g. the registration of fleets of vehicles for
commercial users) adds significant costs in time and money for those businesses.

2. THE PROCESS IS LABOR AND PAPER INTENSIVE: Creating, printing, completing,
sorting, categorizing, verifying, filing, storing and mailing of such a large volume of paper
documents in the age of the “electronic office” is inefficient, time-consuming and a waste of
human and financial resources. Transfer and accounting of cash on a non-electronic basis is
wasteful and prone to errors. Duplicative, manual data entry creates unnecessary frustration and
delay, misuses resources, and is prone to more errors than electronic data entry and electronic
transfer of that data. Manual verification of data and auditing of secured documents and other
items cannot be handled efficiently or as accurately.

3. ACCOUNTABILITY AND TRANSFER OF REVENUE IS INEFFICIENT: Excise tax
calculation, collection & transfer of sales tax and registration revenue is slow and subject to
€rrors.

4. INVENTORY CONTROLS ARE INADEQUATE: Manual maintenance and auditing of
controlled documents and other items (such as registration stickers and license plates) is time-
consuming and inefficient.

5. ERROR RATE IS UNACCEPTABLE: Outdated, labor-intensive processing of an enormous
volume of paperwork has resulted in an unacceptable error rate (for errors and omissions) of
approximately 16%.



B.

RECOMMENDATIONS:

TECHNOLOGICAL IMPROVEMENTS:

e Creation of a centralized database at the Bureau of Motor Vehicles.
¢ Provide On-line Documentation / Information
o Alternate Means of Verification of Evidence of Insurance

The benefits to be gained from the improved use of available technology include:

Timely updates of the Bureau of Motor Vehicles database.

Improved inventory controls and improved integrity of inventory.

Availability of a centralized, standardized, automated excise tax computation.
More efficient and accurate revenue collection and distribution.

Availability of technical support for registration agents and consumers.

2.  ADDITIONAL REGISTRATION AGENTS AND SITES

Improvements to the registration transaction process will occur with the creation of additional
registration agents and sites to handle new and renewal registration transactions. It will be
necessary for the additional agents and sites to collect municipal excise tax and transmit the
money to the registrants municipality. )

The development of alternate registration sites to provide more flexibility to customers and
make it easier for them to register or reregister their vehicles. Current registration sites would

also still be available.

The benefits that would be realized by the expansion of registration opportunities for the
consumer include:

» The reduction or the elimination of the burden of visiting two sites to complete the

registration process;
o Increased flexibility in the times a customer may register a motor vehicle; and

o Greater access for customers to the registration process.
3. STREAMLINE THE FORMS AND PROCEDURES

o Simplify Forms

o Improve Verification and Auditing Procedures:

o Update Agent’s Manual.

o Streamline Procedures for Volume Customers by allowing summary reports,
centralizing excise tax collections, and creating multi-year registrations.



The benefits provided by streamlining the forms and procedures include:

» Greater efficiency in processing registration transactions;

 Less frustration for the consumer and the registration agents;

» Significant reduction in the labor-intensive nature of the registration system,

» Significant reduction in the paperwork involved in processing a registration
transaction; and

* Reduction in the rate of errors through simplified procedures and forms.
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Letter of Transmittal

MOTOR VEHICLE REGISTRATION IMPROVEMENT COMMITTEE

December 6, 1995

G. William Diamond
Secretary of State
Augusta, Maine 04333

Dear Bill;

On behalf of the members of the Motor Vehicle Registration Improvement Committee, I am
pleased to submit to you this report that embodies the committees efforts.

Each of us wants to thank you for creating the opportunity to improve the level of service
offered to Maine citizens and roadway users and for permitting us to be instrumental in developing the
recommended improvements.

In many ways, the motor vehicle registration improvement process is a microcosm of the
transformation occurring in state government today. As public sector service providers, we are
challenged to listen more intently to what our customers want, to critically review current processes to
find areas for improvement and to gain efficiency through the introduction of new technology.

That challenge was understood and met by the committee. People involved in registration
transactions will benefit from the implementation of the recommendations made to you.

The committee’s work was completed primarily through a subcommittee process. Once the
mission statement and values that guided our efforts were agreed upon by the group, subcommittees
focused on core issues identified by the committee.

The subcommittees delved into their assignments producing preliminary recommendations.
Using a consensus approach, the committee reviewed and discussed each subcommittee’s work product

forming the final recommendations.

It has been a real pleasure to work with each member of this committee. They are a dynamic
group, each freely sharing their significant expertise and energy to produce thoughtful and realistic
recommendations that when implemented, will liberate the registration process for the benefit of all

who are part of it.

John Selser must be recognized for his facilitation, report drafting and organizational skills that
kept our process on track. His guidance and infusion of humor added greatly to our efforts and the
quality of our report.

Chip Gavin assisted, as always, above and beyond what one could reasonably expect. His high
energy, positive attitude and valuable insights were appreciated by all.

vii



The submission of this report should be viewed as a juncture point in a continuous
improvement effort. We are all prepared to help in moving the recommendations forward for
implementation and in that way, reach our mission of producing a modernized and simplified
registration process appropriate for the twenty first century.

Sincerely,

Gregory Hanscom, Chair
Vehicle Registration Improvement Committee

cc: Peter Beaulieu
Cathie DiBenedetti
Dale Hanington
Garry Hinkley
Charles Jackson
Kevin Markee
Hon. William O’Gara
Ron Ramsdell
Larry Record
Lars Rydell
Hon. Albert Stevens
Peter Wiley
Rebecca Wyke
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L INTRODUCTION
A. CHARGE TO THE COMMITTEE

G. William Diamond, Maine’s Secretary of State, established the Motor Vehicle Registration
Improvement Committee. In his opening remarks to the Committee on March 27, 1995, Mr.
Diamond welcomed the members and charged them with the task of bringing Maine’s motor vehicle
registration system into the twenty-first century. This committee will be performing the first
comprehensive review of the motor vehicle registration process. The hope, he continued, is to
prepare for the future now instead of struggling to catch up with a future that has already passed us
by. The entire motor vehicle registration process must be looked at carefully and directly.

Mr. Diamond noted that the impact of this committee’s work will be significant and urged
the committee to consider all aspects of the system and all avenues for improvement. At the same
time, he said, we should not lose sight of a system that must reach out to the public with courtesy
and efficiency. He ended his charge to the Committee by wishing the members the best of luck in
addressing this issue on behalf of the citizens of Maine.

B. MISSION STATEMENT
The Committee adopted the following statement of its mission:

The mission of the Committee is to modernize and simplify the motor vehicle registration
process in such a way that will benefit the consumer and improve the integrity of the data and
the revenue.

In order to accomplish this mission, the committee considered the following specific
objectives:

1. Increase the flexibility of the system by making the system more accessible.

a) Recognize that different circumstances/situations create different needs. One
registration process will not meet all those varying needs.

b) Provide alternative registration methods.

c) Expand the opportunities for accomplishing the entire registration process at one
location or by going through the line only one time.

2, Reduce paperwork.

3. Utilize technology to the extent possible.

4, Establish one accessible, centralized database that incorporates data for registration
transactions and for the related ancillary services.

5. Maintain high levels of security, accuracy, and integrity for both data and documents.
6. Speed up the registration process, including (but not limited to) data transfer from the

municipal agents, editing and updating the database at the Bureau of Motor
Vehicles, and the transfer of revenues.



In accomplishing these goals and objectives, certain core values should be maintained regardless
of what the final registration system looks like. These core values are:

1. Consumer convenience.
2. Revenue flow should remain neutral.

3. Integrity of the system must be safeguarded in regards to:
erevenues,
sinventory,
sdata, and
evaluation of vehicles.

C. THE COMMITTEE’S PROCESS

The Committee, composed of representatives from municipalities, private industry, the law
enforcement community, the executive and legislative branches of government, and government
agencies involved in motor vehicle registration and its related activities, worked to develop a
strategy to prepare the motor vehicle registration system for the future.

Motor vehicle registration in Maine has grown considerably without a comprehensive
review. Over a million registration transactions are performed annually in Maine by the 441
municipal and renewal agents, 13 branch offices of the Bureau of Motor Vehicles, and the Bureau of
Motor Vehicles main office.

In order to make the task more manageable, the committee established four subcommittees.
These subcommittees were:

1. REVENUE STREAM / DELIVERY OF SERVICES SUBCOMMITTEE
This subcommittee analyzed revenue losses and gains, accountability for and security of data
and documents, the relationship (and/or significance) of value vs. price in determining the
excise tax, and alternative registration methods (such as additional registration agents and
remote sites.)

2. REVIEW OF LAW AND PROCEDURE SUBCOMMITTEE
This subcommittee reviewed the law and the current procedures to ascertain if there were
requirements in the law that hinder the registration process, such as determining the effect of
processing the more than 50 classes of license plates and the inclusion of ancillary
services/functions in the registration process. It looked at what parts of the current procedure
presented obstacles to the smooth and efficient registration of motor vehicles. The special
needs of the International Registration Plan and fleet commercial registration and how these
services could best be delivered were also reviewed.

3. TECHNOLOGY & INFORMATION CLEARINGHOUSE SUBCOMMITTEE
The technology and information clearinghouse subcommittee examined the technology that is
available that might improve the registration system, such as how the use of technology can help
to avoid duplication in obtaining information and ways in which the data can be stored/utilized
to provide one source of data for multiple purposes and/or multiple users. This subcommittee,
along with the Customer Needs Subcommittee, conducted the customer preference survey.



4. CUSTOMER NEEDS SUBCOMMITTEE
Topics this subcommittee examined included how to increase the customer’s and the municipal
agent’'s knowledge of the registration process and what benefits that might produce. The
subcommittee focused on ways to help ensure that the customer and the service provider
succeeds at his or her goals in interacting with the system. This subcommittee, in conjunction
with the Technology & Information Clearinghouse Subcommittee, conducted the customer
preference survey to determine if alternative registration sites would likely be utilized by people
registering their vehicles.

The Committee recognized that the areas covered by the subcommittees overlap. The process
was adjusted to address conflicts as they arose. A list of the committee members and their "
subcommittee assignments is included in the preface to this report. Some members participated in
more than one subcommittee.

For seven months, the Committee gathered information, interviewed participants in the
system, reviewed systems in other states, analyzed data and discussed what could be done to make a
positive difference in Maine’s motor vehicle registration system. This is a report of the Committee’s
findings and recommendations.



II. THE CURRENT MOTOR VEHICLE REGISTRATION SYSTEM

A. PURPOSE

Motor vehicle registration has 4 functions:

1. 'I“o give permission to operate a specific vehicle on the highway for é specified period of

time,;

2. To identify who is responsible for that vehicle’s use;

3. To identify the vehicle on the highway (which serves many functions such as to assist law
enforcement officers); and

4, To provide a mechanism to collect revenue to support the highway system.

The registration process also serves as a means to collect statistical data. In addition, several
ancillary functions, not associated with registration of a motor vehicle, have become an integral part
of the registration process. (See Section E of this Part for a more detailed description’ of these
ancillary functions.) "

B. THE PROCESS

Each year 1.3 million registration transactions are processed. Passenger vehicles account for
900,000 of those registrations.

Registration transactions can be classified as new registrations, in which a vehicle is being
registered to an owner/lessee for the first time, or reregistrations in which an owner/lessee is
renewing the registration of a vehicle previously registered to that owner/lessee. Registrations are
also classified as passenger vehicle registrations or commercial vehicle registrations.

The registration process, illustrated for passenger vehicles by the chart on the following
page, includes several steps relating to ancillary functions before the registration itself can be
processed. New registrations will require proof of sales tax payment and title paperwork. New
registrations and reregistrations both require payment of the excise tax prior to registration.
Evidence of insurance is the final ancillary function that must be completed before a motor vehicle
can be registered in Maine.

Registration or reregistration transactions require handling of secured documents and
registration stickers. New license plates, if issued, also require secure handling.

After processing is completed at the municipal agent or Bureau of Motor Vehicles office, the
paperwork must be forwarded to the main office of the Bureau of Motor Vehicles, where the
financial reports are reconciled and the registrations are checked for errors and entered into the
database. Records are stored in an electronic database and microfilm and microfiche indexes are
created as search tools to access the data.



CHART 1: The Passenger Vehicle Registration Process

v gis&axit‘vs;tar'ts the process |
with municipal agent

!

Excise tax is collected
at the municipality.

l

(New Registration Only)
Has sales tax been paid
and title application processed?
If not, sales tax is collected
and title application completed.

l

(New registration and reregistration)
Has registrant provided evidence of insurance?
If not, application is rejected until
evidence of insurance is received.

l

Municipality or BMV
issues registration and plates
to registrant.

l

Municipal and branch office
transactions are forwarded to
BMY main office.

l

BMY main office enters the
registration data from
municipalities & branch offices.

1

Information verified, corrections
made as necessary and
microfilm/microfiche created
as search tools for datatbase.




C. REGISTRATION AGENTS

Registrations are performed by the Bureau of Motor Vehicles (at the main office or at one of
the branch offices) or by municipal agents. 441 municipal agents and 13 Bureau of Motor Vehicles
branch offices, are available to perform registration transactions; although not all agents can perform
a]l functions.

BUREAU OF MOTOR VEHICLES REGISTRATIONS

At the Bureau of Motor Vehicles branch office or main office, a person must have paid their
excise taxes at their municipal office before their registration can be. The main office processes
speciality plate registrations, commercial registrations and non commercial vehicle registrations
received by mail. IRP registrations are processed only at the main office. (IRP registrations involve
trucks engaged in interstate commerce. They are described in more detail in Section D of this Part.)
A branch office can process everything the main office can process except a few special transactions
such as new registration of specialized registrants for legislators, long-term trailers, etc.

MUNICIPAL REGISTRATIONS

The Secretary of State may appoint certain municipal officials as agents to receive
applications for the registration and the renewal of registrations of motor vehicles, trailers and
special equipment. 441 Municipal Agents are currently certified to process some level of
registrations. In total, they process about 75% of all registrations. There are three levels of agents
corresponding to the three categories of municipalities. Each successive level/category can process
more complex transactions than the previous level, but requires increased training for the staff. In
addition, an agent must have processed registrations at their current level for at least 6 months
before advancing to the next level. Municipalities which have chosen not to process registrations are
called “excise tax only” municipalities. These municipalities only calculate and collect excise taxes,
a prerequisite to registration of a motor vehicle. People from these municipalities registering
vehicles must go elsewhere to process the actual registration.

REREGISTRATION MUNICIPALITIES

“Reregistration municipalities” represent the first category of municipal agents. They process
renewals of existing registrations and renewals of commercial vehicles that do not involve any -
changes. They also process corrections, duplications, lost stickers, and transfers (for reregistration
only.) There are 441 municipalities which can issue reregistrations.

NEW REGISTRATION MUNICIPALITIES

Advancing to a “new registration municipality” allows a municipality to provide more
complete service. “New registration municipalities” can process everything that a registration
municipality processes plus new registrations. They also handle title paperwork, sales taxes, plates,
transfers (for reregistration and new registration), and some specialized vehicles such as farm
vehicles, vehicles 6,000 Ibs. or less, and motor homes. 270 of the 441 municipal agents can issue

new registrations.

TRUCK MUNICIPALITIES

Truck municipalities, the final category, process everything that a new registration
municipality processes and new registrations for commercial trucks up to 90,000 Ibs. They also
handle changes in commercial registrations as well as some specialized mobile equipment that is not
considered a commercial vehicle: e.g. back hoe, mobile air compressor, etc. [self-propelled, but
does not carry a load.] In addition, they process permits such as boosters and special registration
permits (off-road permits.) 114 of the 270 municipalities that can issue new registrations are truck



towns. Booster permits provide a permit for a temporary gross weight increase for trucks, e.g.
farmers who haul potatoes for only 3 weeks out of the year. The maximum time period is 8 months.
The chart on page 5 illustrates the process for passenger vehicle registration in Maine. Commercial
vehicle registration follows a similar path, but incorporates verification of payment of the federal
HVUT (heavy Vehicle Use Tax) and the International Registration Plan (IRP) when applicable.

D. VEHICLE REGISTRATION SITES

From the perspective of the customer, the places where a registration can be performed are
determined by the type of registration activity the customer needs.

REREGISTRATION (RENEWALS)

For reregistrations, the registrant can go to their municipality (except “excise tax only”
municipalities), a branch office, or the main office. Some registrants of “excise tax only”
municipalities can register their vehicles at nearby municipal agencies, if arrangements to process
registrants from those municipalities have already been worked out. Commercial vehicles requiring
changes to the registered weight are not processed at reregistration municipalities.

NEW REGISTRATION
For new registrations, the registrant can go to a municipal agent that has been authorized to
issue new registrations, a branch office, or through the main to the main office.

COMMERCIAL VEHICLES

In order to register a truck for the first time, after paying excise tax, the registrant must goto
a town authorized to process commercial registrations or to a Bureau of Motor Vehicles office.
Truck towns also may process changes in gross weight, boosters and related transactions. Routine
truck reregistrations may be processed in any reregistration town.

Trucks used in interstate operations must be registered in the International Registration Plan
(IRP). The IRP is a plan to register trucks in their base state for travel in all states and involves the
sharing of registration fees based on mileage percentages traveled in each state. IRP transactions are
processed only through the Bureau of Motor Vehicles main office principally by mail. Proof of *
excise tax payment and insurance are required prior to IRP registration.

Truck permit service providers may assist commercial registrants in the preparation of their
registrations and other credentials necessary to operate commercial vehicles. Service providers often
"help truckers to comply with motor carrier tax requirements in different states.



E. ANCILLARY FUNCTIONS

The motor vehicle registration system also serves as the focal point for several ancillary
regulatory functions connected to, but not directly related to, the functions of the registration
system. They greatly increase the complexity of the registration process, limit flexibility, increase
errors, complicate training, and ultimately increase the cost of the registration process in both time
and money.

The ancillary functions include:

TITLE .
New registrations may not be processed without the title application and supporting
document, or for pre 1984 vehicles, a bill of sale.

SALES TAX
New registrations may not be processed without sales tax payment documentation.

EXCISE TAX

The excise tax is a municipal property tax. Vehicles may not be registered until the excise tax
has been paid. This process involves a determination of the value of the vehicle for a new
registration or if the previously determined value cannot be ascertained.

EVIDENCE OF INSURANCE

A motor vehicle may not be registered without evidence of insurance on that vehicle.
Evidence of insurance is currently required at the time of registration and is verified at traffic stops
by police officers.

HEAVY VEHICLE USE TAX (HVUT)
Proof must be shown of payment of the Federal HVUT for commercial vehicle registrations
and permits that are subject to the federal heavy vehicle use tax.

COLLECTION OF GENERAL FUND FEES

Specialty plates, such as loon plates and the University of Maine plate, require special
processing. Part of the fee for this registration goes to fund non-highway related organizations and
activities.



III. FINDINGS AND RECOMMENDATIONS

Advances in technology, changes in peoples lifestyles and the competitive needs of business
create pressure on the registration system that cannot be accommodated by fine-tuning the current
structure. That structure although reasonably decentralized and comparing favorably with other
states, is not meeting our customers needs.

A more mobile lifestyle and the necessity to find work outside of one’s own home
community leave many registrants with the unsatisfactory necessity of leaving work to complete
their motor vehicle registration. The increasing number of transactions and the need for more timely
and more accurate information have exceeded the capacity of yesterday’s technology. :

Applying todays technology will offer customers more options to efficiently complete
registration transactions. Only then can we utilize our limited personal and financial resources to
the maximum and provide a service which does not burden Maine’s motoring residents.

After diligent research and deliberations, the Committee makes findings and
recommendations as follows:

A. FINDINGS

OPPORTUNITIES FOR IMPROVING CUSTOMER SERVICE EXIST

Although the current system is decentralized (by the availability of numerous municipal
agents), it is not as accessible as it needs to be. Although Bureau of Motor Vehicles reglstratlon
offices and municipal registration sites are convenient for some customers, other customers’
circumstances make those locations inconvenient. Some customers must pay the excise tax at one
location and complete their registration at another. Other aspects of the current system are
frustrating for customers in their paper intensity or duplication of efforts.

» Customers are disadvantaged by having to go to several locations to complete their
transaction. The hours of operation at these locations are often inconvenient for the customer
requiring significant disruption of the customer’s schedule;

» Completion of numerous forms and documents (the system relies exclusively on paper
documents) is inefficient and causes frustration and uncertainty for the customer;

» Customers registering large volumes of motor vehicles and/or customers who must
frequently register vehicles must utilize the same process as the once a year one or two
vehicle customer. This involves repetitious completion of paperwork.

THE PROCESS IS LABOR AND PAPER INTENSIVE

The motor vehicle registration system has evolved over the years into a system weighted
down by its paperwork. Paper documents and forms — which must be created, printed, filled out,
sorted, categorized, verified, filed/stored, and often mailed — strain the human resources of the
system. Dedicated state and municipal employees are smothered by the effort of dealing with the
paperwork. All of the following projects are accomplished manually:

» sorting and mailing the pre-prints;



» completing new forms when pre-prints are unavailable or changed circumstance require it;
a complex, manual excise tax calculation from approved books;
documents and payments returned to the Bureau of Motor Vehicles. (Returns are made by
mail, sorted, and distributed to sections within the bureau.);

» Cash transactions which require detailed accounting and transfer procedures;

» Verification of registrations to proof for errors;

» Entering registration data into the Bureau of Motor Vehicles database by manual
keypunching duplicates the original entry of the information at the initial registration site.
The redundant collection of data and the labor-intensive nature of the data entry method
creates a time-lag of up to 6 weeks before the Bureau of Motor Vehicles database is updated;
and

o Reconciliation audits, performed on-site by Bureau of Motor Vehicles municipal
coordinators to reconcile cash and inventory use.

The complex nature of many of the registration transactions adds both time and effort to the
registration process:

e Reregistrations can usually be easily processed using the pre-print forms. However, if pre-
prints are unavailable, some municipal agents have experienced difficulty obtaining the
necessary information because of their inability to reach the Bureau of Motor Vehicles office
(due to busy phone lines) or the town where the customer was previously registered (due to
the fact that smaller municipalities may only be open a limited number of hours each week.)

 Initial registrations and the less common registration transactions are more difficult to
complete.

» The registration of a motor vehicle is generally a simple transaction; however, the addition
of ancillary functions to the process makes it a more complex and time-consuming process.

» The consumer is not always well-informed about the requirements and forms creating
delays, frustration, and difficulty for some in completing the forms.

» Keeping all the registration agents up-to-date on training is difficult because of changes in
the laws, the reporting system, and the process or changes in the staff. Information
resources previously available have been eliminated by reductions in state government.

» One year registrations require more work than multiple year registrations. Multiple year
registrations reduce the workload by reducing the total number of annual transactions that
must be processed. Currently trailers are the only type of vehicle issued multi-year
registrations. Trailers are not required to be excised or insured.

o Document handling procedures are inefficient, e.g. multiple document processing for one
vehicle is inefficient.

ACCOUNTABILITY AND TRANSFER OF REVENUE IS INEFFICIENT

A system which relies on yesterday’s technologies to account for and transfer revenue creates
numerous inefficiencies and opportunities for errors.
o Excise tax calculation is slow and subject to errors; and
e Sales tax and registration revenue is mailed to the State. Lengthy delivery times, in an age
where electronic funds transfers are available at your supermarket, create unnecessary
delays and reduce the revenue’s “potential” to the state.

INVENTORY CONTROLS ARE INADEQUATE

The current system requires that license plates, registration stickers, and other secured
documents be maintained at numerous sites with non-autornated methods of inventory control.
Municipal coordinators must manually count and reconcile issued stickers, plates, and secured
documents — a time-consuming process that is not always effective. The current system is prone to
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errors and provides opportunities for misuse and abuse.

ERROR RATE IS UNACCEPTABLE

The rate of errors and omissions on forms submitted to the Bureau of Motor Vehicles is
approximately 16%. This error rate is high due to the outdated, labor-intensive processing of an
enormous volume of paperwork.

B. RECOMMENDATIONS

Recommended improvements to the motor vehicle registration process fall into 3 broad
categories: Technological Improvements, Additional Registration Agents and/or Sites, and
Streamlining the Forms and Procedures.

TECHNOLOGICAL IMPROVEMENTS

Taking advantage of the technology that is available today is a cost-effective way to update
the motor vehicle registration system and to prepare for its future needs. A key element in this
process is to create a centralized database of all motor vehicle registration system information,
including a method of calculating the value of a motor vehicle for purposes of determining the excise
tax and access to up-to-date insurance data on registered vehicles. Transfer of data and, when
possible, funds electronically greatly reduces redundant data collection and inefficient or delayed
transfer of monetary resources. Many of the aspects of technology improvements to the system work
hand-in-hand with the other recommendations, such as alternate registration agents and/or sites and
the streamlining of procedures and forms, and will make possible their implementation. The benefits
to be gained from the improved use of available technology include:

Additional registration and reregistration sites.

Opportunity for high volume, frequent transaction registration customers to process work
electronically.

Timely updates of the Bureau of Motor Vehicles database.

Improved inventory controls and improved integrity of inventory.

Availability of a centralized, standardized, automated excise tax computation.

More efficient and accurate revenue collection and distribution.

Availability of technical support for registration agents and consumers.

Specific activities for improving the use of technology include:

Creation of a centralized database at the Bureau of Motor Vehicles.

The creation of a centralized database at the Bureau of Motor Vehicles and the
implementation of electronic transfer of data will greatly reduce the labor intensive nature of the
motor vehicle registration process (see also streamlining of forms and procedures). In addition,
increased automation can be used to transfer funds electronically between the main Bureau of Motor
Vehicles office and the registration agents and between the consumer and the registration agents.
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A centralized database can also be used to create and maintain valuations of vehicles for
purposes of calculation of the excise tax. Maintaining the excise tax calculation on BMV database
will help the vehicle registration process when registered vehicles are moved from one town to
another. It will also facilitate centralized or electronic registration and would result in built-in checks
and balances. The initial calculation of the vehicle value could still be done by municipalities or it
could be down-loaded from the centralized database®.

Provide On-line Documentation / Information

Technology is currently available to make training aids and resource information available on-line
for registration agents and customers to access. Two immediate possibilities are:
» placing detailed information regarding vehicle registrations and commonly asked questions
on the WEB on the Maine State Government home page; and
* making all relevant documents (procedures manual, 29-A MRSA, etc.) and a help-line
available on-line in common word-processing formats for use by registration agents and/or
consumers, if possible in a hypertext format. This would be useful for clerical training and
quick answers to common questions?.

Alternate Means of Verification of Evidence of Insurance

The current method of verification of insurance (presentation of an insurance card at the time
of registration) is accurate only at the moment the customer receives the written insurance card from
the insurance company. Even this only indicates that at the time the card was issued the insurance
was valid. Constant verification is not possible under the current system. In addition, the present
method of verification inhibits improvements to the registration process, such as the expansion of
registration to remote sites, by requiring a registration agent to verify the evidence of insurance, the
insurance card.

An alternate method of verification of evidence of insurance can be developed that will
provide the same measure of compliance (or better) than the current system by the use of improved
technology®. Possibilities include bar-coding of insurance cards which would facilitate verification
of evidence of insurance at remote sites. Some type of electronic link between the insurance
companies and the Bureau of Motor Vehicles centralized database can be developed to provide
updated information for verification at the time of registration and subsequently, as needed.
Currently efforts are underway on a national level to standardize the protocols for storage and
transfer of this electronic data.

ADDITIONAL REGISTRATION SITES/AGENTS

The committee recommends that alternate registration sites be developed to provide more
flexibility to customers and make it easier for them to register or reregister their vehicles. Current
registration sites would also still be available. Alternate registrations sites that could complete the
entire transaction would need to be able to collect the excise tax for transmittal to the appropriate

municipality.

! Changing the method of calculation of the excise tax is beyond the scope of this committee’s assignment. A study identifying factual
examples of potential benefits to improving the process (perhaps by automation of the calculation) should be conducted before any
ghanges are made in the excise tax calculation methodology.

Vermont already has all their major procedures available on-line in a hypertext document.

Any change in insurance requirements will require coordination with the Bureau of Insurance, the various insurance companies doing
business in Maine and possibly other states.
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One of the difficulties encountered in exploring other possible registration sites is the need to
include facilities and processes for the ancillary services: collection of excise tax, issuance of special
plates, insurance verification, etc. The use of advanced technologies will assist this process. In
certain instances alternative registration sites will not be able to provide all the services necessary or
not be elected for use by the customer. Current registration and reregistration sites will continue to
be available for those transactions.

A more complete discussion of the possibilities for alternative registration agents and sites is
contained in Appendix B. The benefits that would be realized by the expansion of registration
opportunities for the consumer include:

» The reduction or the elimination of the burden of visiting two sites to complete the
registration process;

» Increased flexibility in the times a customer may register a motor vehicle; and

» Greater access for customers to the registration process.

STREAMLINE PROCEDURES AND FORMS
Simplify Forms

Maine is currently moving to a single form for almost all types of reregistration and is combining
the forms for initial registration with the forms for title and the sales & excise tax requirements and
will be maintaining the information for the various registrations classes on a single database.

» All annual registrations (cars, trucks, trailers, special mobile equipment, etc.) should be in
the same Bureau of Motor Vehicles database and should use the same registration forms.
Boosters (trucks) should be done on the same type of form as the initial registration. This
makes printing from the electronic systems easier and facilitates inventory control.

e The current registration form is being modified to provide all the information on the front of
the form. Information currently not being used or available elsewhere in the database will
not be collected.

o There are currently over 40 different types of specialty plates issued‘. The variety of
forms required to register vehicles for specialty plates inhibits the efficient processing
of registrations. Multiple registration classes also increases the complexity of the
process, particularly in regard to training of agents and explanations to customers.-
This problem is being resolved by the efforts to create a single form for almost all-
classes of specialty plates.

Improve Verification and Auditing Procedures:
Verification of data can be accomplished retrospectively through an audit process rather than

prospectwely, as is currently being accomplished. This can be accomplished because of the
automation of the registration process and the establlshment of a centralized database.

4 There are currently two main types of registration classes: (a) classification by type of vehicle and (b) classification for other purposes:
specialty plates/affinity plates and for fund-raising purposes. Initially, specialty plates were created to identify a specific vehicle type and
indicate how the vehicle was used. This category includes trailer plates, passenger plates, tractor, plates, commercial plates, equipment
plates, hire plates, bus plates, etc. During the last 20 years two other categories of specialty plates have been created: one category
recognizes specific groups or organizations (such as the disabled plates and veteran plates) and the other category was established to
generate revenue, such as the vanity plates, the conservation plates and the University of Maine System plates. Each specialty plate has a
unique design and is identified by a special class code in the Bureau of Motor Vehicles database.
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Streamline Procedures for Volume Customers:

ALLOW SUMMARY REPORTS: Customers registering large numbers of vehicles may benefit
from receiving summary reports of registrations and excise tax payments. Rather than signing each
registration and then validating it, the customer could sign the summary report.

CENTRALIZE EXCISE TAX COLLECTION: For large commercial fleets registering in more than
one town, it may be more practical for BMV to collect tax and transmit it to the towns. Initial
calculation (and collection) of the tax would still be conducted in the towns. For IRP registrants,
excise tax should be centralized as part of the IRP billing process. This would eliminate one step in
the process for the customer.

MULTI-YEAR REGISTRATIONS: One possibility for motor vehicles is to offer multi-year plates
and registration for large fleets of vehicles. The registrant could be billed annually for excise tax by
the town and for registration fees by BMV. [Failure to pay could result in suspension].

The benefits provided by streamlining the forms and procedures include:

Greater efficiency in processing registration transactions;

Less frustration for the consumer and the registration agents;

Significant reduction in the labor-intensive nature of the registration system,

Significant reduction in the paperwork involved in processing a registration transaction, and
Reduction in the rate of errors through simplified procedures and forms.

C. CONCLUSORY STATEMENT

The opportunities of available technology, demands from changing lifestyles, pressure placed
on business and industry to compete in an international economy demand that the registration system
be reengineered. It is a system that must safeguard documents and data and insure the integrity of
revenue collection and distribution. For example, it is envisioned that additional registration agents
and sites be provided to the registration locations currently available. Excise tax would be collected
by the additional agents and sites and transmitted to the registrants municipality so that the
municipalities excise tax collection experience would be at least equal to the current collection
experience. In short, it must complement and not detract from the needs of customers and other
registration process participants.

You are urged to seriously consider the recommendations proposed in this report.

It is difficult to estimate costs for implementing the changes in this system. So many
variables exist within each possible alternative registration option, that a detailed costs analysis of
each option is impossible. In addition, vendors and prices are changed as rapidly as technology
changes. Based on preliminary work done by this committee, it is estimated, however, that the costs
would be reasonable. This committee recommends that a guideline be established to keep costs at or
below a $3.00 to $5.00 per transaction standard, which is commensurate with the $3.00 service fee
which may currently be charged for a registration transaction. With this flexibility, the Secretary of
State may negotiate among the various possibilities and vendors to find the best service options
available at the best price.

These recommendations for improvement to the system are being recommended as additional
options to increase the flexibility of the system and to increase its efficiencies. Neither this
committee nor this report recommends eliminating any of the current options available to the

consumer.
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- APPENDIX A: Proposed Legislation

An Act to Implement the Recommendations of the Registration
Improvement Committee

Be it enacted by the people of State of Maine

Section 1. 29-A MRSA §101, Sub-§ 61-A is enacted to read:

Section 2. 29-A MRSA §201-A is enacted to read:

les. ecr whic] dvic 0 f
all ad elatlv he re istration agent a e rules shall includ

Section 3. 29-A MRSA §401 sub-§2 is amended to read:

2, Content of application. An application must contain ﬂ]g information requested
required by the Secretary of State, including the registrant’s legal name, residence and address

efthe-registrant; ;and, for all motor vehicles, current mileage-efthe-vehiele;;-a-bricfdeseription
of-the-vehiele; the maker, the vehicle identification number, the type of motor fuel; and, for

commercial vehicles, the aetuel gross weight of trucks, truck-tractors and special mobile
equipment. %mﬂpphea&ermmfbeﬁgmdﬁ%ﬁegﬁ%ere&mefeﬂegahepmemm
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Section 4. 29-A MRSA section §401, Sub-§6 is enacted to read:

Section 5. 29-A MRSA §401 is amended by adding a new paragraph at the end to read:

Section 6. 29-A MRSA section 402, Sub-§ 2 is by adding a new paragraph at the end to
read:

Section 7. 29-A MRSA §505-A is enacted to read:

505-A. Multi-year fleet registration.

Notwithstanding any other provision of the law, the Secretary of State may authorjze

istr. w r ehi egistratj -year
istration program.
vehicle istere rsuant to lti-vear fleet regi

istration ntia iod n ed five vears. |
establish a method for the annual verification and collection of appropriate registration fees and

ise taxe : .

e e te t rule i ntation of a multi-vear flee
program.

Section 8. 36 MRSA §1482, Sub-§1, paragraph C is amended by adding two new
paragraphs to read:

vehicl eing regis - ion 4 a
i ] e e f hs in icle’ istrati

te e wij i f cr f ]

The State Tax Assessor, with the advice and consent of the Secretary of State, shall certify
ftware for i lculation i i u - R

Section 9. 36 MRSA § 1484 sub-§3, paragraph E is enacted to read:

th . 0 .. £ thi , ) i b
of State is authorized to collect excise tax on behalf of municipalities and to transmit that tax to
i unijcipali



Statement of fact

This bill enacts the recommendations of the Secretary of State’s Registration Improvement
Committee. The Committee’s purpose was to find ways to simplify the motor vehicle
registration process, and to find alternate methods of processing registrations in order to
improve customer service. This bill would allow many vehicle registrations to be processed
at locations such as car dealerships, other third party providers, shopping center kiosks,
ATM machines, by mail, and by home computer. The bill protects municipal excise tax
revenues.

“Section 1. Adds a definition of registration agent. A registration agent would be a
non-governmental entity authorized to conduct registration transactions under the Secretary
of State’s direction.

Section 2. Establishes the non-governmental vehicle registration program and allows
the Secretary of State to approve and remove registration agents. Permits agents to charge
the same service fees as municipalities performing the same registration services.

Provides for the advice and consent of the State Tax Assessor (relative to excise and sales
tax.)

Requires timely transmission of excise to towns.

Provides for rulemaking, especially for the electronic transmission of data and funds
between agents and BMV, and between BMV and the towns.

Section 3. Clarifies the information required on the registration document.

Section 4. Makes clear that the Secretary of State may accept and process remote
registration transactions, and may charge a fee per transaction to defray costs.

Section 5. Provides for rulemaking to implement a remote registration transaction
program.

Section 6. Provides for the possible alternate methods of insurance verification.
Séction 7. Provides for 6ptional multi-year fleet registrations for registrants with 100

or more registrations with annual billing for registration fees and excise taxes.

Section 8. Provides that for a vehicle being added to a to a fleet with a common
expiration date that the excise tax shall be prorated for the actual number of months in the
registration. Currently, registrants pay for twelve month of excise regardless.

Section 9. Permits the Secretary of State to collect excise tax on behalf of
municipalities and to transmit the tax to the appropriate towns.



APPENDIX B: Alternate Registration Sites

The discussion of alternate registration sites by the Committee provided a wide
range of possibilities. Each possibility must be carefully evaluated for cost-
effectiveness and for its ultimate potential use by the consumer. The survey (See
Appendix C) provided some clues as to what consumer preferences are at this time.
The legislation proposed in this report will allow the Bureau of Motor Vehicles to
assess each possible alternate registration site and evaluate its effectiveness and its
cost in order to determine how best to proceed from this point in improving the motor
vehicle registration system. Alternate registration sites fell into two broad categories:
Authorizing additional agents and remote registration sites. Some possibilities within
each category are discussed in this appendix.

AUTHORIZING ADDITIONAL AGENTS:

POINT OF SALE SITES: Automobile dealers selling new and used cars are
potential registration agents. New and used car sales transactions involve a
considerable amount of paperwork, much of which overlaps with the paperwork
involved for registering vehicles. Automobile dealerships which wish to offer
registration and reregistration services as a service to their customers would be
able to verify insurance (they frequently verify insurance now for financing
reasons), obtain the appropriate excise tax calculation from a centralized state
database, forward the necessary taxes and fees to the municipality and the state,
and issue the registration sticker and, if necessary original plates. Specialty plates
would not be issued at the dealers because of the logistics involved.

OTHER SITES: Other services relating to automotive use such as insurance
providers, travel service providers (like AAA), etc. may also be logical and
convenient possibilities as registration sites. Personnel employed in those
industries could be authorized as registration agents to further increase the
available registration sites for the consumer.

REMOTE REGISTRATION SITES:

The availability of a centralized database for identification of the customer,
calculation of excise tax and alternative methods of verifying a person’s insurance
status will overcome many obstacles reregistration at a remote site may initially
present.

Use of credit cards, debit cards, and electronic funds transfers (EFT) should
be explored and offered wherever appropriate. EFT may be appropriate for
transmittals in both directions between the Bureau of Motor Vehicles and the
municipal agents and between the Bureau of Motor Vehicles and large volume
customers or other service providers.

Possible remote registration sites include:

KIOSK REREGISTRATION

Reregistration transactions should be completed at kiosks for most transactions. If
cost effective, registration stickers should be printed on site at the kiosk.
Otherwise, a temporary receipt could provide proof of registration until the
stickers and other documentation is mailed to the consumer. The use of existing
sites, such as automatic teller machines (ATM) should also be adapted to include
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vehicle reregistration facilities.

MAIL-IN REREGISTRATION

Mail-in procedures should be refined to allow customers to mail a preprinted
reregistration form to a designated location. The form would be bar coded and
would contain the next years excise tax calculation.

The customer would make any necessary changes to the information on the form
and send it with payment enclosed to a designated location. An automated
response telephone line should be available to provide customer information and
assistance. -

A processing center would record and store the registration information and
return by mail, the updated registration.

Phone registration procedures should be established to provide customers with the
option of telephoning the necessary information to the Bureau of Motor Vehicles
or municipal agents.

COMPUTER REREGISTRATION

Direct dial-in access to one or more centralized locations should be available to
provide those growing number of customers with a computer and a modem (or
access to the same) with the option of reregistering their vehicles by computer.
This could be accomplished from the home, from a work site, or from a public
terminal available at libraries or other locations in the state. .

Citizens should have the opportunity to perform routine transactions through their
home computer using the Internet or e-mail. For example, changes of address
could be filed with the Bureau of Motor Vehicles electronically, with the
document being mailed to the customer. Any system set up to perform this for
registrations should also be utilized for driver’s licenses.

Certain transactions that do not involve secondary requirements (such as some of
the ancillary functions) should be conducted electronically. For example,
temporary increases in registered gross weight for trucks could be e-mailed or
faxed to the Commercial Vehicle Division. Once payment is verified, a
temporary credential could be faxed back, with the permanent credential to
follow in the mail. Requests for information could be received and processed
electronically.
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APPENDIX C: Maine Survey Procedures & Results

SURVEY OF REGISTRATION CUSTOMERS

The survey provides a window into customer attitudes toward the current system of
registering vehicles and their openness to alternative methods of paying their excise
tax and completing a registration. The survey had two components. One component
collected information from customers when they transacted business at their town
office. The other attempted to collect information from customers purchasing
vehicles from car dealers.

TOWN OFFICE SURVEY

The sample of customers at town office was stratified into three groups based on the
size of the town. This was done to assure an adequate number of individuals in each
group. Towns were selected randomly and given enough survey forms to cover the
customers seen in an average month. One thousand surveys were distributed to towns
in each of the three size categories. The large town groups returned about one half of
the surveys, the middle size towns returned about 60%, and the small town group
40%. The responses are analyzed separately for each of the three groups of towns
since the sampling and return rates varied and because there are some interesting
differences.

CHOICE OF LOCATION

A preponderance of respondents in each size group registered their vehicles at their
town office when the paid their excise tax. The main reasons given were “convenient
location,” and “save time.” “Available hours” was indicated by approximately half
of the respondents in medium and small towns and even less often by respondents in
large towns. :

A moderate number (9%) of respondents in large towns indicated they were going to
register their vehicle at a BMV branch office. Only 4% and 3% respectively of
respondents from medium and small towns used a BMV branch office. “Not
available in town office” was given by a significant number in all groups and
“transaction costs” appeared as a reason for 30% in small towns.

Five percent of respondents in small towns indicted they registered in a neighboring
town because registration services were “not available in their town”. The number of
respondents from large and medium sized towns indicating they registered in another
town was insignificant.

ALTERNATIVE METHODS OF REGISTERING A NEWLY ACQUIRED
VEHICLE

In response to the hypothetical question of whether they would like to be able to
register at the dealership when they bought a new or used vehicle, about 50% in each
group expressed an interest. The ability to transfer plates from their current vehicle
appeared to be an important requirement. The preponderance of those who would not
be interested indicated they “liked their town office.” The written comments
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indicated a considerable skepticism toward the idea of allowing dealers to handle
registrations and collect excise taxes and fees.

ALTERNATIVE METHODS OF REREGISTERING

Registering by mail appeared to be the first choice as an alternative for reregistering a
vehicle, forty percent or higher in all three size groupings indicated an interest.
Registering by phone was generally the second most often chosen method, about
25%. Store or shopping center was also marked off by one quarter of those in large
towns and a slightly smaller percentage in medium size towns. Personal computer or
ATM or Kiosks were chosen by less than 20%. A significant minority (25-30%)
marked the “other” category. The written comments of those choosing “other”
predominantly supported the current system of continuing the present method of
registering and paying excise tax at the town office.

DEALER SURVEY

Surveys were distributed to a number of large and small car dealerships across the
state. Two hundred and forty-eight were completed and returned. These do not
represent a random sample of customers at dealerships. However, the close parallel
between the responses of customers in the Town Office Survey and the Dealer Survey
lend support to the general findings.

RESULTS

As in the Town Office Survey, the majority of respondents indicated they would
complete their registration at their town office (79%). The major reasons were also
similar. “Convenient location” was first (75%) followed by “saves time” and
“available office hours.” Only 11% reported they would complete the registration at
a BMV branch office and 8% indicated another town office. In both cases, “services
not available” in their town office was the major reason.

In response to the question as to whether they would like to be able to register their
vehicle at the dealership a little under half indicated a positive interest. Of those who
were interested a substantial minority (38%) wanted to be able to transfer their
existing plates. - This is the same pattern of results registered in the town survey. Of
those who wanted to continue to register at their town office half were interested in
delaying the payment of excise tax. Only 15% indicated a direct preference of
completing the transaction at their town office.

Responses to the question concerning alternative locations for reregistering a vehicle
almost exactly paralleled the responses of the town office survey. Registering by mail
appeared to be the first choice as an alternative for reregistering a vehicle (44%).
Registering by phone was the second most often chosen method (28%).



TOWN SURVEY

LOCATION COMPLETE REGISTRATION AFTER PAY EXCISE TAX
OWN TOWN ANOTHER TOWN BMV OFFICE OTHER TOTAL

OFFICE ‘
LARGE TOWN 89% 1% 9% 1% 629
MEDIUM TOWNS 93% 2% 4% 0% 640
SMALL TOWNS 92% 5% 3% 0% 413

REASONS FOR COMPLETING REGISTRATION AT THAT LOCATION

AVAILABLE CONVENIENT SAVE SERVICES TRANSACTION OTHER TOTAL

HOURS  LOCATION TIME NOT COSTS
AVAILABLE

ALL
RESPONDENTS
LARGE TOWNS 38% 68% 61% 6% 4% 8% 529
MEDIUM TOWNS 46% 75%  58% 7% 2% 4% 640
SMALL TOWNS 51% 7%  57% 8% 3%. 5% 413
OWN TOWN
OFFICE
LARGE TOWNS 39% 72%  66% 3% 3% 7% 470
MEDIUM TOWNS 48% - 7%%  62% 3% 2% 4% 598
SMALL TOWNS 55% 82% 61% 2% 2% 4% 378
ANOTHER TOWN
OFFICE _ ‘
LARGE TOWNS 29% 29%  14% 43% 0% 29% 7
MEDIUM TOWNS 0% 8% 0% 85% 8% O% 13
SMALL TOWNS 5% 9% 5% 82% 5% 9% 22
BMV BRANCH
OFFICE
LARGE TOWNS 28% 40% 17% 34% 19% 15% 47
MEDIUM TOWNS 14% 21%  11% 64% 14% 14% 28
SMALL TOWNS 8% 17% 8% 67% 33% 8% 12
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REGISTRATION AT DEALERSHIP
ANY YES ANYNO - TOTAL

LARGE TOWNS 53%  46% 529 LARGE TOWNS
MEDIUM TOWNS 55% 42% * 640 MEDIUM TOWNS
SMALL TOWNS 43% 55% 413 SMALL TOWNS
OF THOSE INDICATING YES OF THOSE INDICATING NO
YES YES IF YES IF TOTAL NO NODELAY NOLIKE TOTAL
PURCHASE TRANSFER YES PAYMENT TOWN NO
SPECIALTY EXISTING EXCISE OFFICE
PLATE PLATES TAX

LARGE TOWNS  63% 15% 42% 2719  40% 26% 50% 243
MEDIUM TOWNS 61% 17% 41% 351  38% 32% 43% 267
SMALL TOWNS  58% 17% 40% 179  37%  27% 50% .. 227

REGISTER AT ALTERNATIVE LOCATIO_N'

ATMOR STORE OR TOUCH- PERSONAL BY MAIL OTHER TOTAL
KIOSK SHOPPING TONE COMPUTER
CENTER PHONE

LARGE TOWNS 16% 23% 25% 15% 47% 24% 529
MEDIUM : 17% 21% 27% 15% 47% 24% 640
TOWNS

SMALL TOWNS 13% 13% 22% 12% 40% 30% 413
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APPENDIX D: American Association of Motor Vehicle
Administrators (excerpt from state survey)

To: Members of the Motor Vehicle Registration Improvement Committee
From: Chip Gavin, Office of the Secretary of State

Re: Activity in other states

Date: May 16, 1995

Detailed information about vehicle registration systems in North America is attached, as the
committee requested. The data indicates which jurisdictions use mail-in systems, kiosks or
telephones. The material also details evidence of insurance, emissions testing, safety
inspection and registration cycle information for many jurisdictions.

In addition to reviewing this material, the American Association of Motor Vehicle
Administrators and officials in individual states seem to agree on the areas where the most
effort and success is happening.

Much of the most interesting information is detailed on the page marked #49 in the
attached material.

In brief, some key areas are:
1. Mail in-registration
2. Electronic (paperless) liens and title
3. Fleet and dealer direct registration programs
4. Telephone renewal registrations/credit card acceptance
5. ATM or kiosk self-service sites '

The third (#3) of these areas is an organized effort being undertaken by AAMVA.
In the very handy category: The states of Massachusetts and Maryland are among the

places cited by AAMVA and others to be a good place to study and review progressive
registration systems. California was also mentioned often.
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Virginia Mark records to indicats which state the vehiocls was titled

Washington The record is flagged indicating the sate the vebicle title is iswnsd inoluding the month/yeer
wehicle lsft W

West Virginia It is notsd oo computer that it is no longar titlsd ia WV,

Wiseonsin Reocords are notstad with the aame of the jurisdistion that now has title to the vehicle.

Wyoming Titlo is csncelied and when surrsndered it is destroyed.

Ragishaien

1. How long is your segistration period?

All of the responding jurisdictions have a one year registration period exoept for the following:

Aldberta 2 Yean

British Columbia Ragistrstion is permanent, licensing eaa vary betwees 3 mouths t0 | year.

Conssctiout 2 yeary, except somimercial vshicles | yosr

Delawars 1 or 2 years, § years for asw vebicle 10,000 1bs. or less

Distriet of Columbia 1 or 2 year option

Georgia 1 yoar. A grece period is given to May 1at of the following year. Soms ecuntics have a
staggered renswed by May 1t to avoid penaltiss by Law enforcement, $15 stagpered renswal

. penalty in staggered eountiss, if not renewed in the month required

Louisiana 2 years sutomobiles, 4 years pickup trucks :

Maryland 2 ysars for most alasses, 5 years allowed for flest vehiales.

Masssclametts 2 yoars . .

Now York 2 Yeans

Ontario 1 or 2 year option

Oregon 2 years for passsngac, motorhoms, fixed load, special use trailecs, light trallers, motoroyocles,
mopeds, mowmobiles, campers, travel trailers, snd Class [ and III A

Rhods Island 2 Years (Maggered) -

Virginia Customer bas the optica to register for 1 or 2 years,

2 Does your jurisdiotion mail out registration renowal aotices?
‘All of the responding jurisdictions mail out registration renswal notices exoept for the following:

Alabama New Hampehire
Delswase South Dekota
. :

3 How far in advance of expimtion date are renewnl notices malled out?

&6 Wacks
New Brunswick

30 Daxs
Beitish Columbia

1 Month 30 60 Duvy 43 Dava
Alsbama Florida Connsoticut
Arizona Novade Ydaho
Missiseippi Kanass
Saskatohewsn L ¥eln Mishigan
Vermont Alberta Minnosots

District of Columbia Now Maxico
30-40 Devs Manitoba North Carolina
Qusbec Nerth Dakota Otiio

Rhode Island South Carolina
6 - & Weeka Tenseses
Louisians Texas

Now Yok

Washington



30 Dayy 0 Davs 20+ Days
Hawaii Alasia Pennsylvania
Arkanaas Yukon

3 Weeks Indians

Marpsachusotits linois

Novs Sootis Maryland

Ontario

£35 Davs Oregon

Califomia Virginia

Miscollanecns

Iows Ou or before the 15tk day of the month of expiration of & vehicle's registration.

Michigan 45 days for individuals, S months for commarcial, 120 days for oar fleets.

Missoumi Approximately 2nd wesk of month prior to expiration of plates.

Montans The renewal potices ars malled out on the last day of ths expiration month. The owner has &
gaoe period until the end of the moath following the expirstion date to renew ths registration.
memummucdmownmorpcmnguwmdhshtmbwuhnmnhble
weight of 10,000 Ibs. or less.

Oklaboma 1st day of expiration month

Wyoming Varias by oounty - vehioiss are registered at the county level.

4, I» there any teason why your jurisdiction might not send & renewal notice? (i.e., delinquent ticksts, dishonored

cheoks, ets.)

& .

Alsbama Connecticut Nebrasks Ontario

Alberta Kentucky North Dakota Tennesece

Arianss Montana Oklaboms Utab

Xat

Alasks Registration expired for mors than a year, dishonored checks,vehicls junked, vehicls licanse
and titls stops.

Arizona Title or registration cancelisd, monsy dus, mandatory insursnce registration suspsasion,
invalid registration. Courtssy notice is ssnt warning owner Lo visit title snd registration office
and correct the problem, or & renews! notice will not be sent. Arizons renswnl notice is not
roquirad by law but is sent as 2 oourtesy to ths wehicle ownar. .

British Columbia If thars is an outstanding dabt to the Insurunce Corporstion or an outstanding notice and order
to repalr unsafe vehicles, :

California Our jurisdiction does not send out renewal notices for disbonored shecks, junk, surrender of

title, cancellstion, o withdrawn from servios, vehisle lisense and title stops (VLT stops),
Department of Justics stop, aotices of releass of lisbility, non-revivable junk, mivage
ourtificate issusd, plats with owner (lost/stolen), procate dalste, interstate nontransferable,
transastion in procem, suspanse in process, RDF ia process (tansotion seturned to customer
for additiona! informnation and/or fees), boldout in process, and for an error in process
(transaction oontains an eror condition).

Colorado Dishonored chesks or incomplets title work

District of Columbis Dishonored abocks, insurance violation; separate notics mailed requesting owner to report 1o
the Buresu of Motor Vehicle Sarvices' office.

Florida If Current sotivity is aot on ths database rooords or at tha discretion of the local county tax
: oollector.

Georgia Some countiss prefer that ownsr some in person.

Hawadi Renswal notices are not sent to registered ownsrs whe have submitted a notice of transfer

form indicating that the vshicle has been sold although the pew owner bas not yst processed
the transfer of ownership.

1dabo On requast of the registrant o oo Jow volume programs.

Tllinois EPA suspsusion, mandatory insurance suspension, drivers license revooation, no curreat
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Towms

Louisians

Manitobs
Maryland

Massschusetts

New Mexico
" New York
North Carolins

Nova Sootia

Vermeont
Virginia
Washington

Wast Virginia
Wisconsin
Yukon

zeoord on file, vehials record suspension, NSF chack

Failurs 0 pass emission testing, parking ticket, tickst suspension, drug offense suspension.
Ronewals are processsd by ths county treasurer. Counties with a population of 100,000 ot
more ars ths only ooes required to send renewal notices.

Inoomplsts title application, whea new title application is within two months of next tenswal,
No liability sesurity covarage, vehicle sold or transfurred, removed or canselled Hoonse plate,
dealinquant fees, stolen vehicle

Indebtednoss oo previous registration .

Opes repair order, mpaid parking fine, lapse of insarance, oxpired emissions test, overdue
safety inspection.

Parking tickets, inswrance has besn cancelled, or bad checks. Instwad a notice is mailed to
registrant indicating that parking tickst, delinquent excise tax, tc. must be resclved before
registration can be ranswed.

Notice not sent if plats was cancelled for NSF ohock or eanselied for improper uac or a
commereial plats was purchased for less than a full year,

Yes - salvage status, certain suspense sitvations.

Beoauwso of points assessed, scoidents involving excessive damags, mandatory insurance
problem, non-payment of sales taxes on & vehicls, dishonored checks, '

Safety responsibility, verification of insuranss suspension, dishonored check

Vehisle on hold re dishonored check, needs reinspeotion or serial number showa incorrest on
gystem must be verified

If the plates were survendesed or noted as lost or stolen, s renswal application would not be
generated.

Dishonored ohecks, Advarse actions taken against the vehicls such as "stop® flags, stolea
wvehicles, "s0ld® status, :

A certificate from court, parking violstions bureau, traffic and parking violations agency, or
aD active suspension on the tegistration record,

Bad chesk outstanding, insurancs stop on record, suspense of title or plats reoord. Tax block
bas been applied to rovord by the county when personns! property taxes not paid.

Any suspensions sct against vehisle registration or against driver's licsnse, L0, unpsid fines,
dishonored chosks.

Dalinguent tickets aad dishonored checks

Rogistration sxempted and inactive vehicles

Vehisle has besmn soid, wrecksd or stolen; registered owner is insligible to renew; s dispute
with regarc to the title of the vehicle; or registered owner failed to notify the DMV of ohange
of address,

Administrative stops (ie. oourt orders, investigatior, returned or bed checks), suspensions
(financis! responsibility)

For driver's liscnss or registration suspension, demarit points, mechanical inspoction; non-
paymeat for the pravious year's rugistration

Suspended Registrations

Unpaid traffic fines and suspension of warious types

Cities/oounties msy sater into agresmsnts with this Department to "Flag® vshicle records for
delinquent ticksts nnder the State "Scoff Law®. "Flags® are also placed on records because of
dishonored shecks.

Suspended Registration

Vehicie record "stops”

Unoleared rejest NSR), Reported destroyed, Reported sold or stolen, Unclsured DHC, Plates
oancalled for whatevar reason, It currantly registersd, Doean't require rsnswnal, cancelied,
stolen, Bo service rendered, destroyed, retumsed usclaimed, and reportod sold.

Vehicls renswals are not dslayed. Drive license renowals are not created when suspensions,
oto. ooour,

Suspended, canselled registration; sxpired reglstration

Various ressors

Yes, if dishonorsd cheoks, we send & certified lotter to the "Registered owner® sllowing 30
days to make psymant or we sutomatically cance! the registration. We are atiempting to
introduse the policy for tickets as woll.

46



s. Which namss/addresses appear on the registration for a leased vahicls?

Lasce

Alabama Addrexs

Alasks

Alberta Name & Address

Arizona

British Columbia Name

Californis Name Only

Colorado

Cooneotiout

Florida

Georgla

Hawail

Idabo

Tlinois

Indians

Kentuoky

Loulslans

Maine

Maryland

Michigan May be used with permission of lexsor.

Minnasota

Missouri Address

Montans

Novada

New Bruaswick

New Hampahire

Now York Or lessor, or driver

Newfoundland

Nosth Carclina

Novs Sootis i

Okio _ Address

Oklaboma Address

Outario

Pannsylvania

Prinoe Bdward

Qusbec Long-term

Saskntchewan

South Carolins

Tenncssee

Vermont

Washington

Wisconsin May

lamor

Alabama Name

Alasia Address is the address provided by the lessor and may be the address for the lassse if lassor
80 choowes,

Albarta Name only

Arizona

Aricanaagy

British Columbia Nxme

Califernia Nams and Address

Connocticut

Delawars c/o lessee and their saddress.

Distriot of Columbia
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[ S

Manitobs
Maryland

Novads
New Brunswick

New Yotk
Nosth Dakots
Peonsylvanis -

- Prince Edward
Puerto Rico
Quebec
Rhbods Island

Tenncosss
Toxas

West Virginia
Wisconsin

New Brunswiok
New York

Alberta
British Columbia

New Mexico

Lassor appears as the ownasr. The lessec address may be added as & 6/ however they are not
coaxidered the owner,

Thﬂm,mulmgoﬁlbhnﬁkoﬁuhim

Orx lenase, or driver

Short-tarm

Ox lassee, or lessor

Bither the lesses or lessor.

Addrem of sither lessse ot lessor - must be 8 BC address.

1954 Lagislation allows to bave registration in their name for specialty licanss plates
only. Effective 9/94.
Lesess and/ot lessor
Mhmuuﬂmmdommun)wm;ppmmhwm If there
is both a lessor and lessee indicatsd on the title then the lsssee will sppess on the registration
oard, if there is 5o lesscs on the title and the lossor is shown on the titls az the registared
owner then the lessor will appesr on the registration card If the lossee is o bs shown on the
titls and it is & company, the compary name should be shown in the registered owner/lossee
same partion of the title spplication form. If the customar requests that the name of the
individus! sompeny employse whe is operating the webicle be shown on the title, that name
can be addsd on the owner's residance address line precaded by "o/o" and followsd by the
address, The individual's nams will appesr only as part of the sddress.
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6. What methods other than mail-in and in-person does your jurisdiction bave to rensw & vehicle registration?

Jelephopa (Yoice Mail)
ngmh(VISA.NC.A;Dim-.

Pilot)
Wisconsin (Visa & MC)
Californi

AIM

Californis (Kiosks)
Maryland

Quebeo

" Coamunents
Connootiout
Delaware

Dxop Box
Alaska

Alberta
Arizons
Conneotiount

Goorgla
Indiana

In-Pemson Ogly
British Columbia
Delswars

1

York
Sootia
tvania

Washington

it

In-parson rencwals are allowed only in * ip® cascs.
Customsrs are rasponsible to renew the vehicle registration 3 months prior to the sticker
expination of the registration,

7. Does your jurisdiction aocept credit cards for payment of registrstion fees?
The following jurisdiotions acoept credit cards for psyment of registration fees:

California
Flotida
Idaho
1llinois

Indians
Maryland

Pennsylvania
Tennessee

Only for talephone renewa] and *Info California Kioaks®

Only MasterCard at this time,

Only is our headquarters for specis] plates and commersial vehiclas and at sslectad eounties.
At sslscted Secretary of State sites

For walk+in and ATM transastions.
Only through central renew-by-mail program, not in branch offices

Telsphons renswals anly

No, not at present, however, s pllot projest is surrently being devsloped o allow peyment by
oredit card ot kiosks.

No pot st this time.

Kentucky has 120 countiss. The clarks of thase counties are elected officials and sot as
agents of ths Transportation Cabinet in the registration of motor vehicles. Thess clerks
establish thair own office procedures, Some svcept crodit oards and some do not.

Vehicles are registored at the local county treasurer's offics. Cradit cards can be used st their
isareti

No, Use of credit cards has been approved for a 6-month pilot project associstad with the
Customer Activated Devices. The pilot project is scheduled to start in October, 1992,

No, Not at this time, ATM pilot projest currently bsing devsloped.

No, Howevez, some of the larger countiss acospt credit cards in their offices.

No, bowever, some county tax assessor-collsctors, acting as agents of the Texas Dopt. of
Transportation, scespt credit cards.
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 § Do you require proof of insuranoe st time of registration?

The following responding jurisdictions require proof of insurance at time of registration:

Alberts

Vieginia
Washington

Wisoconsin

Indians Miseouri Oregon
Kansns Nebrasks Pennsyivania
Kentucky Nevads Ssskatchowsa
Maine New Brunswick South Carolina
Manijtobe New Maxico ' Toxas
Maryland New York Visginia
Massschusctts North Carolina West Virginia
Mimnesota Outario Yuken

Insurance ($200,000 third party lisbility requirement) is integral with Hoensing and is issued
at the sams time.
Mnmdcmbuwotmuhlpuwamnmpmwwmmm
oaly mlf-certification roquired for renswal :opltnhml.

Insurance in foroe certification required ea registration oertifioats.

For the following catsgories: dealers, taxi, funera! bome, livery, ambulance, tow truck,
medical carmier, public transportation, school bus, commuter van, driver's sducation, and rental
wehicles. Renewal notice for all other vehicles requires owner's signature affirming he/she has
tnsuranoc,

Do require soll-certification on applicstion form.

Manitoba operates & publicly-owned sutomobile insuranse program. Ths purshass of
mummmwoummuwmm(mmu
cancslled without alsc cancelling the other).

Reoswal must be stamped by insuranse ecmpany

Effsctive 10/1/93 & vahicls owner does not havs to tign the registration reseipt when -
registering the vehicle but must exhibit proof of insurance upon demand whea operating the
wehisle

Al tima of first registration, but not for reglstration renswal
Self-cartification required at tims of registration. Proof of insurance required ot time of
inspection

No physical peoof shown. Howsver, by signing registration application owner is stating they
bsve insurancs.

At this time compulsory insurancs not mandated. Will be required as of 7/192 -
Insurance $200,000, 3rd party lisbility requirement is integral with licensing and is issued ot
ths mme time.

We require ownars to swear that the vehicle s insared ot the registration and renewal -
No, but proof of insurance must be carried in vehicls.

Only for hire carriers of property or psssengers.

9. Wohmuﬁmndoywnquﬁ'epmotofinmuo?

Assident
Alasia
Alberta
Arizona
Arkanms

British Columbia

Califomnis
Colorado
Delawars

District of Columbia

Florida

Goorgia Massachusetts New York
Tdabo Michigan North Carolina
Tlinois Mianesota North Dakota
Indiana Missouri Novs Sootia
Iowa Montaoa - Ohio

Kansas Nobraska Oklaboma
Kentucky Nevada Ontario
Louisiana New Brunswick Oregon

Maine : New Jersey Pennwylvania
Mazitoba . New Mexico Rhods Islang



|

South Caroline
South Dukota

Washington
West Virginis

Xentucky
Louisians

Maaitoba

Missouri

Massaohuseatts
Michigan
New Jarssy
Nocth Dakota
Oklahoema

Wisoonsin
Wyoming
Yukon

Nebeaska

New Brunswick

Now Jarsay
North Dakota

Pennsylvania
Saskatchswan
Toxas

Utah
Vermoat

Pumsylvanis

Saskatohewas
Soutk Dakota
Teoxas

Washington
Yukon

Washington
West Virginis
Yukoa

Arizona Transfer of Ownership, Any time notﬂo«nqum'p:ootorm.

British Columbia Axny instance whers a vahicls license is required to be shown.

California Any smancipsted minor who appliss for a driver's license,

Delsware Uninsured motorist sudit program - random audits, assigned risk cancellaticn

Dlinois Ascident when applicabls undar safety responsibility law. Random sempling to determine
omphmm&md:mbmhw

Kansas Safety check on highway

Kentucky Routine traffic cheoks

Masaitobe Manitobs has sompulsory insurancs laws and issuss registration and insurance co-tecminously.

Maryland After insurzace lspes, m&upuu&oﬂﬁuﬂmnnﬂmumwdﬂv«pm
socumulation.

Michigan A person can be asked to produse proof of insuranse st any time.

Minnesota Transfer of ownership

Nabraska Asny tims an officer requests proof of insurance

Nevada Bafaty review sudit, verificstion of insuransce program randomly ssmpled for insurance
coverage, also verifies coverage from insursnce company terminstion motioes.

New Hampehire Insurance mandated only for individuals with cartain violations,

New Yok Whon notifisd of a policy cancellation by an insuranse oompasny.

Novs Scotis Whaen s clisnt has been suspended for no insuranse, be is required to show proof of insurance
before registering a vehicle for 8 two year period.

No physical procf is shown. Howvc,byup:n;npmnmnpphuhumum
they bave insurance.

Tranaler of titls

Purchasing trip permits for motor vehicle and while oporating s motar vehisls, st random
sample mailing, certain suspensions.,

Indtial issusnce of registration plate

At a first-time registration

Whaea issuing or renswing driver's license.

Scnds randon sample Jetter to persons who rensw requesting veriflcation of insurance,
Oun request, by law enforcement offiver.

When reinstating licenss after revocation of driving privileges,
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10. What does your jurisdiction require as proof of insurance?

Solf-cortifioxts

The following responding jurisdictions require self-certification as proof of insuranse:

Louisians New Mexico South Carolins
Maryland North Carolina Texas
Minnesota Ohio ' Virginia
Missoun Oatasio West Virginia
Nebeasks Oregon Wisoonsin
Nevads Pennsylvania

The following responding jurisdistions require a copy of the insurance policy or an insurance card as proof of insuranoe;

Al

Alberta
Arizons
Arkansas
British Columbis
Connecticut
Delaware
Georgia
Florida

Other (specify)
Arzooa
California
Hawail

Idahe

Illinojs
Maryland
Mamschusetts
Mchigan

New Hampshire
New Mexico
Nortk Carolina
Nova Socotia
Oklahoma
Orsgon

Texas

Vixginia
Wissonsin

Kentucky Notrth Dakota Vermont

~ Maine Nova Sootia ‘Washington
Manitoba Pennsylvania West Virgioia
Moatans ‘ Quebes Wyoming
Neabrasks Saskatchewan © Yukon
Nevada South Dakota
New Jersey Toxas
New York

Bond, oertificats of deporit, SR22 Form,

Individuals are requirsd to provide as proof of insurance either 8 SRIP or SR22 form
sompleted by their insurance company, & boad, or $35,000 in deposit. -

Hewaii no-fault insuranse identification card which is issued by the insurance company to the
insured, :
Certificste of lisbility insurance issued by the insurer.

Affirmation of sompliance with innursnoe requirements used for most registration oategories.
Certificate of Insurance for categories required to show proof of insurance at time of

Tegistration,

Proof on insurance oertifisd by insurance sgent on specified form (FR-19)
Certification stamp by insursnoe oo. and agent's signature.

Proof of insurance form as provided by insurer,

Form ocompleted by insuranss supplier A
Insurance informetion sntered on registration documaent, surety bond, $60,000 eash deponit.
After lapse or cansellation, proof from oompany.

Nova Sootis finansial responsibility insurance oentificate required.

Insurance verificstion form furnished by insurancs oo.

Fer suspension - proof od insurance from insurer, for motor vehicle operation - unexpired
insurance card.

Liability insuranoe card, self-insurance or pool covange doouments, binders, boad.
Surveying system requires insurance company verification of deslared imsurance.

A financial responsibility form must bs submitied by the insurance oompany whan reinstating
after revocation of driver's loense,
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11. Do you require the wehisle to b inspectsd?

Safety inspecticn

Anaual

Ackansas Massachusetts North Carolins Texas

District of Columbia Missouri - Oklaboma Vermont

Hawii New Bruaswick Psansylvania Virginis

Louisians New Hampahire Rhode Island West Virginia

Maino Now Jarsey South Caroling

Randon

Manitobs

North Dakota

Ohio

Jwo Yeann

Delaware

New Yock

Teansfar of Title

Maryland

Missourl

New Purchase

Kanses

Revivad Juok & Salvaga

Alasia

Californla

Wisoonsin

Cemments

Alaska Commaervial vehicles - randam police shocks.

British Columbis Commercial vehisles - annually or ssmi-ansually; others - random police checks :

California Californis requires emission inspestion for biennial renewals as well as for certain title
transfers. The smog oertificats requirement for the tranafes of title is bused o variovs factors
fncluding: *Title Only™ or "Traasfer Only” « A smog certificats is required; Year mods! of
vehicls, Motive powsr;,' and size of sogins,

Connecticut Safsty inspections are required when wvehicles previcusly registeredhitied in another
mmumﬁmwmwumwmwmuwon
wehisle 10 years old (or more).

Delaware Vcﬂahn.lmnnumwwuhummwmommm

: following: 1/4 year, 172 year, 1 yoar, 2 year, and 3 ysar,

New Bronswick Trocks & Buses - every 6 monthe

New York Starting January 1, 1995

Ontario wammrdcwwﬁipndmmpmdmoum

Quebes Varies depending on vehicle -

Saskatohowan Ambulances, passangar buses and wchool buses every 12 months; altered vehioles prior to

" tegistration; presvurized fue! vehislss svery § years, commercial power units 48,000 tbe. or up

every 6 months; commercial semi-trailers every 12 months; all total loas vehicles prior to
regisration; taxis where required by municipal bylaws, all first time registered use vehicles.



‘Washington

Florida Mismouri Obio
Idshe Nevads Oklahoma
Iilinois New Hampshire Orsgon
Indians Neow Jeescy Peansylvania
Masschusetts New York Rhods lsiand
Michigan Nosth Carolins Texas
Minnesots Nowva Scotia ' Uab
Wisconsin

Raquired only in the munisipality of Anchorage and Fairbanks North Star Borough.
Raquired oaly in the Phoonix and Tueson Metropolitan aress.

Only in greater Vancouver ares beginning Septamber 1, 1992

New legislation requires the electronic trunamission of smission inspection resulis to the
Department of Motor Vehicles from a mnog chesk station, thereby eliminating the hardcopy
emission oertificats. The statutory implementation date is no later than January 1, 1996,
Emissions inspestions are based on the vehicle expinstion. Expirstion incjuds the following:
14, 12, 1, 2, and 3 yr.

Only in Ada County

Raquired by the IMincis EPA; ot peior to registration. Chmaond&d&l.owm
vekicles over 7 years old tested every year, vehicles undor 7 years old testsd svery other year:
pow vehicles not tested for the first 3 years.

Ouly in 4 countiss (Clark, Porter, Lake & Floyd)

Ouly in Jofferson County.

Only in 3 counties (Wayns, Oakiand, & Maoamb)

Only five countiss (Butlsz, Cuyshogs, Hamilton, Lake & Loruin) are required to bave
emission inspection when renewing registration. :
Bnﬁmonhspem-twudupmbou(mlmwnhmz)ndnwrwm
segistered within Greater Portland, DEQ, and Medford 1&M arcas.

Only oertain counties in Texas require annual emissions inspections at this tima.

Only mquired in 7 counties: Kenosba, Milwaukee, Ozankes, Racine, Washington, Waukeshs,
and Sheboygun. Annual test for vehicles with a model year 1968 to § model years old; up to
6 modal ysars old, tested every other year, tost also required upon transfer of ownership if
wehiole is between 6 model years old and model year of 1968.

Ouly require in Clark, Xing, Pierce, and Spokans vountiss. Vebicles tested every other year.
Tests also requirsd upon transfer of ownership.

12. What do you accept as proof of inspection?
Computer hook-up with inspeotion station
The following responding jurisdictions acoept 8 computer hook-up with the inspection station as proof of inspection: .

Alberta
Distriot of Columbia

Florida llinois
Idaho Wisconsin

Washington



tnepechion certiticats

The following responding jurisdictions sccept sn inspection certificsts as proof of iaspoction:

Alasks Illinois
Alberta Indiana
Asizons Xanms
Arkansas Kentucky
British Celumbia Louisiana
Californis Manitobe
Colorado Maryland
Connsotisut Michigan
Delsware Minnesots
Florids Mismour
Hawaii Nevada
Self-cectificstion

The following responding jurisdictions require sclf-certification as proof of inspection:

Albsrta

Maaitobs
Other (specify)
District of Columbia Valid Inspection sticksr oertification
Maine Inspestion stioker on vehiscle
Massachusetts ‘Inspection sticksr on windahield and emissions analyzer receipt.
Missisaippi Deocal on windshisld
New Brusseiok Inspestion sticksr on windakisld
Novs Sootia Inspection sticksr and/or inspection seport
Quebes Inspection sticker
Texas Inspection sticker on windshiold

13, Indicate the sverage number of days bofors a vehicle registration is updated en your database.

3 days
1 day

2 wesks
- 3 days
3 monthy
1 day
§ days
4 days

iGN

Massschusetts
Montans
Nevade

New York
North Carolina
Nova Seotia
Oklahoma
Ontario
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Prinoe Bdward Island
Quebee

Rbods Island
South Daknta
Virginia

Wast Virginia
Wisconsin :
Yukon Territory



lowa Daily
Kansss Ovexight
Maine € weclo
Maryland Overnight
Michigan 2 days
Minnasota $ to 4 woeks
Mississippi Overnight
Nobeasks 14 days
Novada Prooessed through oounty assessor office, 34 woeks. Mail-in, 7-10 days.
New Jarsey 3 to S days
North Dekota approx. S days
- Ohlo . 24 bours
Orogon 4-3 days
Puario Rico 10 deys
Sasksichewan 3 wosls
South Carolina Overaight
Tennesses 60 days
Texss 42 to 36 days
Washington 2 days
Wyoming 1 week

14. Does your jurisdiction rsquire registrstion receipts (certificatss) 10 be carried in the vehiols?
Allmdingjui.dlcﬁounqﬁnugimﬁmmeiph(ouﬁﬁnm)toboclniadln&dnﬂebwfordnfow

Alabama Kansus ' New Jersoy Rbods Island
Alberta Maryland Neow York Sasskatchewan
Conneoticut Maseschusetts Ohio Texas®
Flocids Missiseippi Oklaboma West Virginia
Ilinsis Novada Ceogon Wyoming

¢ Commercial vehicles only.

18. Indicate the tota! aumber of state employees involved in the vehicle registration and oertificate of title prooess.

Alsbama 129 state employees. Note: Vebicles are rogistersd at the oounty level by county employess.
Alaska 99 Full-tims and 3 part-tims,

Alberta Approx. 73

Asizoos Approx. 500

Californis Unknown

Colorado 47 (40 titles, 7 registrations)

Coansctiout 400
"Delsware approx. 128

Floride 237

Ovorgia 292 permanent and 291 temporery during psak
Hawnii 6s o
Idaho 3)

llinois 963

Indiana 80 state expioyees, 40 IRP employees, and 1300 beanch employees.
Iown 447 .

Kanses approx. 78

Ksutucky 9s

Lotisians Unknown

Maine 80

Maryland spprox. 61

Massachusetts 140

Michigan 1400



Princs Edward Island
Pusrto Rioco
Qusbeo
Rhode Island
Sanxkatchewan

. South Carolins
South Dakota
Tennessoe
Texas
Virginia
‘Washingten
West Virginis
Wisccnsin
Wyoming
Yukoa Territory

Licenss Piaies

1. How many license plates does your jurisdiotioa require?

Ous - 23 jurisdiotions

Coargla
Idabo

Indians
KXanms

New Yok

Nova Scotia

Rhode Island
Sasntchewan
South Dakota

South Carolina

Waat Vlr‘hh
Yukon

Vermont

Washington



