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History and Final Disposition 
 LD 398 / HP0294 

An Act to Ensure Courteous Treatment of the Public by State Employees. Presented by 
Representative LANE of Enfield; Cosponsored by Representatives: BIRNEY of Paris, 
CAMERON of Rumford, CHICK of Lebanon, FARNUM of South Berwick, GIERINGER of 
Portland, GUERRETTE of Pittston, HEINO of Boothbay, JOY of Crystal, KEANE of Old 
Town, LOOK of Jonesboro, LOVETT of Scarborough, LUMBRA of Bangor, MARSHALL of 
Eliot, MURPHY of Berwick, PENDLETON of Scarborough, PINKHAM of Lamoine, RICE of 
South Bristol, ROBICHAUD of Caribou, SAVAGE of Union, SPEAR of Nobleboro, 
UNDERWOOD of Oxford, WATERHOUSE of Bridgton, YACKOBITZ of Hermon, Senators: 
AMERO of Cumberland, CARPENTER of York. Referred to Joint Standing Committee on 
State and Local Government. Public Hearing 02/28/95. Final Disposition: Minority ONTP 
Accepted 05/16/95. 

  
Original Bill 
 LD 398 (117th Legis. 1995) 
  
Analyst's Summary of Bill 
 LD 398 
  
Committee Materials 
 Joint Standing Committee on State and Local Government 

● (Available on request—please include the following citation: cf117-LD-0398.pdf) 
  
New Drafts and Amendments 
 Amendment CA (H-176) (LD 398 1995) (Majority)  
  
Floor Proceedings and Debate 
 HOUSE, February 6, 1995 (H122-128) 
 ● p. H-125 
 SENATE, February 6, 1995 (S153-187) 
 ● p. S-162 
 HOUSE, May 3, 1995 (H494-527) 
 ● p. H-497  (Amendment(s) H-176) 
 HOUSE, May 4, 1995 (H528-565) 
 ● p. H-549  (Amendment(s) H-176) 
 HOUSE, May 9, 1995 (H566-585) 
 ● p. H-580  (Remarks) (Roll Call(s) (p 582)) (Amendment(s) H-176) 
 

http://lldc.mainelegislature.org/Open/LDs/117/117-LD-0398.pdf
http://lldc.mainelegislature.org/Open/Sums/117/sum117-LD-0398.pdf
http://lldc.mainelegislature.org/Open/LDs/117/117-LD-0398-CA_A_H176.pdf
http://lldc.mainelegislature.org/Open/LegRec/117/House/LegRec_1995-02-06_HP_pH0122-0128.pdf
http://lldc.mainelegislature.org/Open/LegRec/117/Senate/LegRec_1995-02-06_SP_pS0153-0187.pdf
http://lldc.mainelegislature.org/Open/LegRec/117/House/LegRec_1995-05-03_HP_pH0494-0527.pdf
http://lldc.mainelegislature.org/Open/LegRec/117/House/LegRec_1995-05-04_HP_pH0528-0565.pdf
http://lldc.mainelegislature.org/Open/LegRec/117/House/LegRec_1995-05-09_HP_pH0566-0585.pdf


 SENATE, May 10, 1995 (S706-731) 
 ● p. S-721  (Amendment(s) H-176) 
 SENATE, May 16, 1995 (S748-784) 
 ● p. S-776  (Remarks) (Amendment(s) H-176) 
  
News Articles 
 New bill would watch state workers' manners (Higgins, A. Jay) (Bangor Daily News, 

2/7/1995) ● (Available on request—please include the following citation: 
117/LD03xx/nc117-LD-0398/SB117995.pdf) 

 Bill orders courtesy by workers (Remal, Gary J.) (Kennebec Journal, 2/7/1995) ● (Available 
on request—please include the following citation: 117/LD03xx/nc117-LD-
0398/SB117994.pdf) 

 Bill aimed at rude state employees (Chapman, Liz) (Sun-Journal (Lewiston), 2/7/1995) ● 
(Available on request—please include the following citation: 117/LD03xx/nc117-LD-
0398/SB117649.pdf) 

 Houlton attorney to testify on 'courteous' state service (Houlton Pioneer Times, 2/22/1995) 
● (Available on request—please include the following citation: 117/LD03xx/nc117-LD-
0398/SB1171005.pdf) 
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http://lldc.mainelegislature.org/Open/LegRec/117/Senate/LegRec_1995-05-10_SP_pS0706-0731.pdf
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