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maintain a reentry services program for residents of cor-
rectional facilities that makes available, as appropriate, 
reentry services in the following areas: 

A. Health and wellness, including, but not limited 
to, accessing available MaineCare and veterans' 
benefits and connecting with community providers 
and other resources for treating and managing sub-
stance use disorder and maintaining physical and 
mental health; 

B. Financial literacy and planning, including, but 
not limited to, information about opening a bank 
account, managing a budget and building and 
maintaining credit; 

C. Employment preparation, including, but not lim-
ited to, writing a resume, searching for employ-
ment, information about obtaining a driver's li-
cense, information about obtaining work-related 
certification or licensure and locating and securing 
housing; 

D. Community and family integration, including, 
but not limited to, voter registration information, 
information about services offered through the 
statewide 2-1-1 telephone number designated pur-
suant to Title 35-A, section 7108 and connecting 
with community support programs, including pro-
grams offering education on conflict resolution, es-
tablishing and maintaining relationships and rejec-
tion management techniques; and 

E. Technology training, including, but not limited 
to, information about computer literacy programs 
and avoiding Internet scams. 

See title page for effective date. 

CHAPTER 486 
H.P. 1247 - L.D. 1876 

An Act to Change the Name 
and Duties of the Taxpayer 

Advocate to Increase the Use of 
State Tax Credits 

Be it enacted by the People of the State of Maine 
as follows: 

PART A 

Sec. A-1.  36 MRSA §151-C, as amended by PL 
2011, c. 694, §5, is further amended to read: 

§151-C.  Taxpayer advocate and experience officer 

1.  Appointment.  The Commissioner of Adminis-
trative and Financial Services shall hire the taxpayer ad-
vocate and experience officer as an employee of the bu-
reau who is independent of and not subject to the super-
vision or control of the assessor or any other employee 
of the bureau.  The taxpayer advocate and experience 

officer is an unclassified employee and serves at the 
pleasure of the commissioner.  The taxpayer advocate 
and experience officer need not be an attorney. 

2.  Duties and responsibilities.  The duties and re-
sponsibilities of the taxpayer advocate and experience 
officer are to: 

A.  Assist taxpayers in resolving problems with the 
bureau; by: 

(1)  Establishing a taxpayer's best contact 
within the bureau to provide an accelerated re-
view of the taxpayer's issues;  

(2)  Facilitating speedy resolution within the 
bureau, if possible, including offer in compro-
mise and payment plan options; and 

(3)  Explaining reconsideration and appeal op-
tions, if available, under this Part; 

B.  Identify areas in which Assist taxpayers have 
problems in dealings with the bureau, stakeholder 
advocacy groups, Legislators and other interested 
parties by describing available tax benefit pro-
grams and assisting with simplified access to those 
programs; 

C.  Propose to the assessor and the bureau's division 
directors any recommended changes in the admin-
istrative practices of the bureau to mitigate prob-
lems identified or arising under paragraph para-
graphs A and B; and 

D.  Identify legislative changes that may be appro-
priate to mitigate problems identified or arising un-
der paragraph paragraphs A and B and report rec-
ommendations in the annual report required under 
subsection 3. 

3.  Annual report.  Beginning in 2012 2026, the 
taxpayer advocate and experience officer shall prepare 
and submit by August 1st January 15th an annual report 
of activities and recommendations under subsection 2 
of the taxpayer advocate and experience officer to the 
Governor, commissioner, the Associate Commissioner 
for Tax Policy, the assessor and the joint standing com-
mittee of the Legislature having jurisdiction over taxa-
tion matters. 

4.  Investigation.  The taxpayer advocate may in-
vestigate complaints affecting taxpayers generally or 
any particular taxpayer or group of taxpayers and, when 
appropriate, make recommendations to the assessor 
with respect to these complaints.  The assessor shall 
provide a formal response to all recommendations sub-
mitted to the assessor by the taxpayer advocate within 3 
months after submission to the assessor. 

5.  Response.  The assessor shall establish proce-
dures to provide for a formal response to all recommen-
dations submitted to the assessor by the taxpayer advo-
cate. 
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Sec. A-2.  Taxpayer advocate and experi-
ence officer.  The changes to the position title and du-
ties of the taxpayer advocate established in the Maine 
Revised Statutes, Title 36, section 151-C, as amended 
in this Part, do not change the position count and fund-
ing associated with the taxpayer advocate position 
within the Department of Administrative and Financial 
Services, Bureau of Revenue Services. 

PART B 

Sec. B-1.  Special report of taxpayer advo-
cate and experience officer.  The taxpayer advocate 
and experience officer within the Department of Ad-
ministrative and Financial Services, Bureau of Revenue 
Services shall: 

1. Study the use of state tax credits by: 

A. Determining the rate at which eligible indi-
viduals are accessing available state tax cred-
its; 

B. Identifying and assessing current barriers 
that may be negatively affecting the rate at 
which available state tax credits are being ac-
cessed; and 

C. Developing recommendations to address 
any eligible individuals not accessing availa-
ble state tax credits; 

2. Study the current practices of large tax prepara-
tion firms with respect to offering state tax credits to 
individuals in this State by: 

A. Examining the current practices of large tax 
preparation firms that offer services to individuals 
in this State with respect to providing information 
to customers about state tax credits and assisting 
customers in accessing those credits; 

B.  Examining the efficacy of the software used by 
large tax preparation firms to prepare and file tax 
returns with respect to assisting customers in using 
state tax credits; and 

C. Developing recommendations for potential pub-
lic policy or consumer protection measures to en-
sure that individual taxpayers in this State are in-
formed of and have access to state tax credits, re-
gardless of which tax preparer the individual tax-
payer uses. 

For the purposes of this subsection, "large tax prepara-
tion firm" means a business that offers tax return prep-
aration services to individuals and families in the State; 
offers tax return preparation services at multiple fran-
chise locations, or remotely, to customers nationwide or 
in multiple other states; and has at least 50 employees; 

3. Address the role of State Government in promot-
ing public awareness of individual state tax credits by: 

A. Identifying existing interactions of State Gov-
ernment with individual taxpayers that include 

providing information to those individuals about 
state tax credits; 

B. Identifying interactions between State Govern-
ment and individual taxpayers that do not currently 
but reasonably could include providing infor-
mation to those individuals about state tax credits; 

C. Identifying and evaluating any potential barriers 
to incorporating the provision of state tax credit in-
formation to individual taxpayers in any interac-
tions identified in paragraph B;  

D. Recommending strategies to expand the practice 
of promoting awareness of state tax credits 
throughout appropriate state departments and agen-
cies, including through interdepartmental data 
sharing; and 

E.  Recommending improvements to the State's 
free electronic tax filing system, known as the 
Maine Tax Portal, including recommendations to 
improve: 

(1)  Public education efforts to promote the ex-
istence and availability of the electronic tax fil-
ing system; and 

(2)  Ease of use and accessibility features, in-
cluding mobile access, use of plain language 
and accessibility to non-English speaking indi-
viduals; and 

4. Study and address current practices of munici-
palities related to promoting awareness of individual 
state tax credits and tax relief programs by: 

A. Identifying and assessing the current practices 
of municipalities throughout the State, including 
with respect to promoting awareness of the follow-
ing: 

(1)  The earned income credit under the Maine 
Revised Statutes, Title 36, section 5219-S; 

(2)  The property tax fairness credit under the 
Maine Revised Statutes, Title 36, section 
5219-KK; 

(3)  The dependent exemption tax credit under 
the Maine Revised Statutes, Title 36, section 
5219-SS; 

(4)  The sales tax fairness credit under the 
Maine Revised Statutes, Title 36, section 
5213-A; and 

(5) A deferred collection of homestead prop-
erty taxes under the Maine Revised Statutes, 
Title 36, chapter 908; and 

B. Evaluate and address any barriers preventing a 
municipality from expanding the municipality's ef-
forts to promote individual taxpayer awareness of 
state tax credits. 
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Sec. B-2.  Report.  By November 4, 2026, the 
taxpayer advocate and experience officer within the De-
partment of Administrative and Financial Services, Bu-
reau of Revenue Services shall submit to the joint stand-
ing committee of the Legislature having jurisdiction 
over taxation matters a report consisting of the taxpayer 
advocate and experience officer's findings and recom-
mendations, including any suggested legislation.  The 
joint standing committee of the Legislature having ju-
risdiction over taxation matters may report out legisla-
tion related to the report to the 133rd Legislature in 
2027. 

PART C 

Sec. C-1. Funding for free volunteer tax as-
sistance. On or before June 30, 2027, the State Con-
troller shall transfer $50,000 from the unappropriated 
surplus of the General Fund to the All Other line cate-
gory in the University of Maine System, New Ventures 
Maine program, Other Special Revenue Funds account 
to support a coalition of approximately 50 organizations 
providing free volunteer tax assistance and other finan-
cial education services to low-income individuals and 
families statewide. 

Sec. C-2. Report. No later than December 1, 
2027, the Chancellor of the University of Maine Sys-
tem, in maintaining the so-called New Ventures Maine 
program pursuant to the Maine Revised Statutes, Title 
20-A, section 10922, shall submit a report to the joint 
standing committee of the Legislature having jurisdic-
tion over taxation matters that includes a description of 
how the coalition receiving the funds transferred pursu-
ant to section 1 of this Part is using those funds, how 
many individuals and families the coalition has served 
and how many individuals the coalition assisted in fil-
ing their taxes with those funds. 

Sec. C-3.  Appropriations and alloca-
tions.  The following appropriations and allocations 
are made. 

UNIVERSITY OF MAINE SYSTEM, BOARD OF 
TRUSTEES OF THE 

New Ventures Maine Z169 

Initiative: Allocates one-time funds to support a coali-
tion of approximately 50 organizations providing free 
volunteer tax assistance and other financial education 
services to low-income individuals and families 
statewide. 

OTHER SPECIAL 
REVENUE FUNDS 

2025-26 2026-27

All Other $0 $50,000
  __________ __________
OTHER SPECIAL REVENUE 
FUNDS TOTAL 

$0 $50,000

See title page for effective date. 

CHAPTER 487 
S.P. 747 - L.D. 1906 

An Act to Improve 
Accountability and 

Understanding of Data in 
Insurance Transactions 

Be it enacted by the People of the State of Maine 
as follows: 

Sec. 1.  24-A MRSA §1914 is enacted to read: 

§1914.  Plan sponsor access to claims data; right to 
audit 

1.  High-cost claims data.  Upon request of a plan 
sponsor that has certified its compliance with the use 
and disclosure requirements of 45 Code of Federal Reg-
ulations, Section 164.504(f), an administrator shall pro-
vide data on a high-cost claim so that a plan sponsor 
may perform an audit to ensure compliance with the 
plan sponsor's contract prior to payment of the high-cost 
claim.  The data must include any itemized billing state-
ments and medical records associated with the claim in 
the possession of the administrator or the administra-
tor's agents.  The plan sponsor or the plan sponsor's des-
ignee shall make a request for data on a high-cost claim 
within 2 business days of receipt of the claim and the 
administrator must provide the requested information 
within 30 business days of the request. For the purposes 
of this subsection, "high-cost claim" means any claim 
related to an individual provided health coverage by a 
plan sponsor that exceeds $100,000. 

2.  Claims data; right to audit.  An administrator 
that contracts with a plan sponsor to provide health cov-
erage shall permit a plan sponsor to perform a post- 
payment audit of all claims paid to ensure compliance 
with the contract at least once in a calendar year as long 
as the request is not earlier than 6 months following a 
previously requested audit.  Upon request of a plan 
sponsor as part of an audit, an administrator shall dis-
close within 30 business days to a plan sponsor that has 
certified its compliance with the use and disclosure re-
quirements of 45 Code of Federal Regulations, Section 
164.504(f) or, to the extent permitted by law and if re-
quested by the plan sponsor, to the plan sponsor's des-
ignated business associate the following information 
specific to the plan sponsor: 

A. Claims data received by the administrator via 
electronic claims transactions on any current stan-
dardized claim form approved by the Federal Gov-
ernment for professional services or institutional 
services.  The form or transaction may be modified 
only as necessary to comply with the federal Health 
Insurance Portability and Accountability Act of 
1996, Public Law 104-191;  




